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Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage! ®, a menu-driven database system.  The INTERNET address GSA Advantage! ® is:  GSAAdvantage.gov.

SPECIAL ITEM NUMBER 54151S - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
SPECIAL ITEM NUMBER 54151HEAL – HEALTH INFORMATION TECHNOLOGY SERVICES

SPECIAL ITEM NUMBER 518210C – CLOUD AND CLOUD-RELATED IT PROFESSIONAL SERVICES
SPECIAL ITEM NUMER OLM -  ORDER LEVEL MATERIALS (OLMs)

Axle Informatics, LLC
      6116 Executive Blvd, Ste 400
        North Bethesda, MD 20852
Office: 301-637-6868
Fax:  301-881-6898
Contract Number: GS-35F-023GA   
Period Covered by Contract: Oct 17 2016-Oct 16-2021
   

 General Services Administration
  Federal Acquisition Service
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Contract period

Note 1:
All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
Note 2:
Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.

Note 3:
This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.

Customer Information:

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers:  

	SIN
	Descritpion

	54151S
	IT Professional Services

	54151HEAL
	Health Information Technology Services

	518210C
	Cloud and Cloud-Related IT Professional Services 

	OLM
	Order Level Materials (OLMs)


1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

1c. 
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.
2.
Maximum Order:  $500,000.00

3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic 
5.
Point(s) of production (city, county, and state or foreign country):  N/A
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).   
7.
Quantity discounts:  None offered
8.
Prompt payment terms:  Net 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will not accept over the micropurchase threshold 
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery  (Contractor insert number of days):  Specified on the Task Order and shall deliver or perform services in accordance with the terms negotiated in an agency’s order.

11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  
6116 Executive Blvd, Ste 400
North Bethesda, MD 20852
Office: 301-637-6868

Fax:  301-881-6898
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  
14.
Payment address(es):  
6116 Executive Blvd, Ste 400
North Bethesda, MD 20852
Office: 301-637-6868

Fax:  301-881-6898
15.
Warranty provision.:  Per Required Terms of the GSA Schedule.
16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A
19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. 
Preventive maintenance (if applicable):   N/A
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number:020277339
26.  
Notification regarding registration in the System for Award Management (SAM) Database:  Registered
LABOR CATEGORY DESCRIPTIONS (54151S, 54151HEAL, 518210C)

	SIN
	Labor Category
	Functional Responsibility
	Education
	Years Experience

	54151S
	Application Engineer
	Application Enginner designs and coordinates the installation and acceptance testing of the application platforms. Monitors network hardware operations to ensure properly set configuration options. Plans implementation of enhancements and upgrades to the applications, performs cost/benefit studies of network configurations and recommends enhancements; directs acquisition, installation, and testing of network hardware; advises network users of hardware requirements, configurations, and limitations; and isolates, resolves, or circumvents network problems
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151S
	Application Programmer 
	Application Programmer designs and coordinates the programming of application platforms.. Plans implementation of enhancements and upgrades to the programming of  applications, performs cost/benefit studies of network configurations and recommends enhancements; directs acquisition, installation, and testing of network hardware; advises network users of hardware requirements, configurations, and limitations; and isolates, resolves, or circumvents network problems
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151S
	Subject Matter Expert
	The SME is recognized for strong expertise in industry issues and trends. Utilize functional area expertise gained through direct industry experience to assess the operational and functional baseline of an organization and its organizational components. Works with senior managers and executives to provide industry vision and strategic direction with regard to their enterprise. Guides the determination of information technology inadequacies and/or deficiencies that affect the functional area’s ability to support/meet organizational goals. Generates functional area strategies for enhanced IT operations in a cross-functional area mode throughout the organization. P Provides guidance and direction to other professionals, acts in a consulting and/or advisory capacity; coordinates resolution of highly complex problems and tasks, possesses ability to meet and operate under deadlines.
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Sharepoint Developer
	Sharepoint Developer performs functional development to identify required tasks and their interrelationships with the sharepoint software. . Develops corporate/enterprise level policies, procedures and directives. Recommends network and technology architecture. Provides top level technical management and development in a particular discipline. Identifies resources required for each task. Some examples of a Functional Expert may include, but is not limited to: intrusion detection expert, network penetration engineer, senior technology management engineer, counter-intelligence analyst, and computer forensics expert. 
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	54151S
	Senior Software Engineer 
	Analyzes information requirements. Evaluates problems in software work flow, organization, and planning. Develops appropriate corrective action. Provides daily supervision and direction to staff. Must be capable of analyzing information technology software requirements. Evaluates IT system problems of workflow,organization, and planning. Develops appropriate corrective action. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Web Designer
	Responsible for supporting the existing infrastructure as well as develop new technologies under the direction of a supervisor. Perform testing of Web applications. Conduct user acceptances testing, and report results. Develop database-driven Web interfaces.  Team player and willing to learn. 
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	54151S
	System Programmer 2
	Complete understanding and wide application of technical principle, theories, and concepts in the field of System Programming. General knowledge of other related disciplines. Provides technical solutions to a wide range of difficult problems related to various systems and programming. Solutions are imaginative, thorough, and practicable, and consistent with organization objectives. Works under only general direction. Independently determines and develops approach to solutions. Work is reviewed upon completion for adequacy in meeting objectives. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Data Manager 
	Develops information and data governance policies, guidelines, procedures and communications.
Consults with Architects  to develop implementation road map(s) based on 'as is' and 'to be' gap      analysis as well as best practices and tools based on organization need and ability to accept change.
Assist in conducting 'as is' assessment of information governance process and tools.
	Bachelor's degree or equivalent from an accredited college or university. 
	2

	54151S
	Program Manager
	Provides senior leadership for a large IT programs or projects. Forecasts budgets, employment levels, and performance metrics for project(s). Interfaces with the customer on high-level issues and business development opportunities. Conducts performance appraisals and participates fully in decisions related to employment. Counsels employees with regard to progressive discipline. May manage through subordinate supervisors or leads. Responsible for managing a large, complex program, or several smaller complex programs. Develops and monitors program objectives, budgets and schedules. Maintains the Project Authorization form and is responsible for all technical, contractual, administrative and financial aspects of the program. Directs staff to ensure completion of tasking on time and within budget. Has ultimate responsibility for the quality of deliverables. Maintains the client relationship and pursues follow-on business opportunities. Supports proposal and marketing efforts. Performs complex responsibilities with considerable latitude. Determines goals and initiatives based on direction of business within the industry. Responsible for profit/loss of group. Work impacts organizational success
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Software Developer 
	The software developer s responsible for the design and development of application prototypes, utilities, and solutions across multiple environments using full life-cycle methodologies (requirements definition, design, development, testing, and implementation). Will produce specifications and design documentation including process flow, object/class models, sequence diagrams, system and web services interface specifications, data dictionary and data model, etc.  Can manage programs and personnel.  Can interpret risk management, cyber security, compliance, privacy, and/or audit requirements and implement them.
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	54151S
	Senior Software Developer
	A Senior Software  Developer must have experience in leading a team in the fielding of IT systems, networks, hardware and software of both a simple and complex nature.  Must have extensive knowledge in the creation of deployment plans, the creation of cost, schedule and performance expectations based on input from all team members.  Must be able to identify all activities required in the near, mid and long term phases of a program.   Must have experience in a wide variety of environments and equipment.  Must have experience in planning in order to ensure that deployment can be performed on schedule and with the available resources.
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151S
	Sr. Scientific Systems Engineer 3
	Responsible for performing senior-level software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other acitivities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	9

	54151S
	Assistant Program Manager 1/Senior Program Manager
	Provides senior leadership for a large to extremely large and complex IT programs or projects. Forecasts budgets, employment levels, and performance metrics for project(s). Interfaces with the customer on high-level issues and business development opportunities. Conducts performance appraisals and participates fully in decisions related to employment. Counsels employees with regard to progressive discipline. May manage through subordinate supervisors or leads. Responsible for managing a large, complex program, or several smaller complex programs. Develops and monitors program objectives, budgets and schedules. Maintains the Project Authorization form and is responsible for all technical, contractual, administrative and financial aspects of the program. Directs staff to ensure completion of tasking on time and within budget. Has ultimate responsibility for the quality of deliverables. Maintains the client relationship and pursues follow-on business opportunities. Supports proposal and marketing efforts. Performs complex responsibilities with considerable latitude. Determines goals and initiatives based on direction of business within the industry. Responsible for profit/loss of group. Work impacts organizational success.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151S
	Systems Security Engineer 2
	Responsible for performing standard project tasks to analyze security requirements and translate them into security designs, implementing these designs, and testing effectiveness.  Implements working knowledge of standard security products, procedures and methodologies; including firewalls, intrustion detection systems, anti-virus systems, vulnerability testing and security analysis tools. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151S
	Scientific Programmer 5
	Responsible for converting scientific, engineering and other technical problem formulations to formats that can be processed by computers.  Resolves symblic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics; such as different equations or numerical analysis, and understanding of capabilities and limitations of computers.  Applies knowledge of commonly-used concepts, practices, and procedures within a particular field.  Provides guidance and supervision to daily support staff and provides scientific subject matter expertise. 
	Bachelor's degree or equivalent from an accredited college or university. 
	9

	54151S
	SME - Scientific Systems 5
	Provides expertise on scientific systems to incorporate new plans, designs and systems into ongoing operations. Develops technical documentation. Develops system Architecture and system design documentation. Guides system development and implementation planning through assessment or preparation of system engineering management plans and system integration and test plans. Provide technical direction for the development, engineering, interfacing, integration, and testing of specific components of complex hardware/software systems to include requirements elicitation, analysis and functional allocation, conducting systems requirements reviews, developing concepts of operation and interface standards, developing system architectures, and performing technical and non-technical assessment and management as well as end-to-end flow analysis
	Bachelor's degree or equivalent from an accredited college or university. 
	12

	54151S
	Scientific Systems Operator 3
	Responsible to operate, monitor and maintain UNIX/Windows based applications• Point of contact for monitoring, troubleshooting, and anomaly resolution. Performs routine software testing functions.
	Bachelor's degree or equivalent from an accredited college or university. 
	0

	54151S
	Scientific Systems Engineer 1
	Responsible for performing software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other acitivities necessary for recovery of a system. 
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151S
	Sr. Scientific Programmer 3
	Converts scientific, engineering, and other technical problem formulations to formats that can be processed by computer for complex programming projects and activities. Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151S
	Sr. Scientific Programmer 5
	Converts scientific, engineering, and other technical problem formulations to formats that can be processed by computer for highly complex programming projects and activities. Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. May lead or direct others. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151S
	SME - Data Science 5
	Subject Matter expertise in image processing, algorithm development, and deep learning. Responsible for developing computational analysis of images and other data acquired. Responsible to extract and analyze huge volumes of data from multiple internal and external sources, . Experience with developing solutions using machine learning and visualization tools and languages, including R, RShiny, Python, Tableau, SAS, SPSS, JavaScript, and SQL
	Bachelor's degree or equivalent from an accredited college or university. 
	12

	54151S
	Sr. Scientific Programmer 4
	Converts scientific, engineering, and other technical problem formulations to formats that can be processed by computer for complex to highly complex programming projects and activities. Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. May lead or direct others. 
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151S
	SME - Scientific Systems 3
	Provides expertise on scientific systems to incorporate new plans, designs and systems into ongoing operations. Develops technical documentation. Develops system Architecture and system design documentation. Guides system development and implementation planning through assessment or preparation of system engineering management plans and system integration and test plans. Provide technical direction for the development, engineering, interfacing, integration, and testing of specific components of complex hardware/software systems to include requirements elicitation, analysis and functional allocation, conducting systems requirements reviews, developing concepts of operation and interface standards, developing system architectures, and performing technical and non-technical assessment and management as well as end-to-end flow analysis
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151S
	Sr. Scientific Systems Engineer 1
	Responsible for performing senior-level software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other acitivities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Scientific Systems Engineer 3
	Responsible for performing software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other acitivities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. 
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151S
	Scientific Systems Engineer 4
	Responsible for performing software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other acitivities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Scientific Programmer 1
	Responsible for converting scientific, engineering and other technical problem formulations to formats that can be processed by computers.  Resolves symblic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics; such as different equations or numerical analysis, and understanding of capabilities and limitations of computers.  Applies knowledge of commonly-used concepts, practices, and procedures within a particular field.  Relies on instruction and pre-established guidelines to perform the work functions of the job.  Works under immediate suprevision. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151S
	Scientific Program Manager
	Analyze project management needs and tailor industry best practices to suit the environment; apply a wide range of traditional and agile principles to provide responsive and effective project management solutions. Develop templates, procedures, and guidelines for managing project information and deliverables.Work with cross-functional teams with diverse technical skill sets to support successful project completion; Create project management dashboard for providing timely progress information to project teams and customer managemen
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151S
	Sr. Scientific Systems Support Engineer 3
	Responsible for managing and monitoring all installed systems and infrastructure. Installing, configuring, testing and maintaining operating systems, application software and system management tools.Perform Active Directory Services administration and management to include design, cleanup and routine maintenance and configuration.
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151S
	Sr. Biomedical Engineer 4
	Responsible for the design and development of biomedical software and equipment.  Coordinates the testing and analysis processes.  Tests the functionality of software and equipment and takes accuracy, sensititivy, and selectivity measurements.  Monitors biomedical equipment to ensure compliance with regulatory requirements.  Provides technical traiing on operations. 
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	54151S
	Technical Resource Specialist 1
	Responsible for facilitiating issue resolution on technical client requests, using troubleshooting, analytical and problem solving skills.  Documenting client needs and expectations and case resolution outcome.  Maintains and administers computer networks and related computing environments.  Performs data backups and disaster recovery operations.  Diagnoses, troubleshoots and resolves hardware, software and other network or system issues.  Monitors network performance.  
	Bachelor's degree or equivalent from an accredited college or university. 
	2

	54151S
	Data Scientist 2
	Responsible for applying data mining techniques; perform statistical analysis and build high quality prediction systems integrated with products.  Implements analtics and models that address customer objectives.  Uses data and statistical experience to make suggestions, improve upon, and refine methods proposed by senior staff and clients.  Automates scoring using machine learning techniques.  
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151S
	Sr. Scientific Systems Engineer 2
	Responsible for performing senior-level software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other acitivities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151S
	Technical Resource Specialist 2
	Responsible for facilitiating issue resolution on technical client requests, using troubleshooting, analytical and problem solving skills.  Documenting client needs and expectations and case resolution outcome.  Maintains and administers computer networks and related computing environments.  Performs data backups and disaster recovery operations.  Diagnoses, troubleshoots and resolves hardware, software and other network or system issues.  Monitors network performance.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151S
	Data Scientist 4
	Responsible for applying data mining techniques; perform statistical analysis and build high quality prediction systems integrated with products.  Implements analtics and models that address customer objectives.  Uses data and statistical experience to make suggestions, improve upon, and refine methods proposed by senior staff and clients.  Automates scoring using machine learning techniques.  Builds recommendation systems.  Improves and extends features used by our existing classifiers.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151S
	SME - Data Science 4
	Subject Matter expertise in image processing, algorithm development, and deep learning. Responsible for developing computational analysis of images and other data acquired. Responsible to extract and analyze huge volumes of data from multiple internal and external sources, . Experience with developing solutions using machine learning and visualization tools and languages, including R, RShiny, Python, Tableau, SAS, SPSS, JavaScript, and SQL
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151S
	Sr. Biomedical Engineer 5
	Responsible for the design and development of biomedical software and equipment.  Coordinates the testing and analysis processes.  Tests the functionality of software and equipment and takes accuracy, sensititivy, and selectivity measurements.  Monitors biomedical equipment to ensure compliance with regulatory requirements.  Provides technical traiing on operations. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151S
	Scientific Programmer 4
	Responsible for converting scientific, engineering and other technical problem formulations to formats that can be processed by computers.  Resolves symblic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics; such as different equations or numerical analysis, and understanding of capabilities and limitations of computers.  Applies knowledge of commonly-used concepts, practices, and procedures within a particular field.  Relies on instruction and pre-established guidelines to perform the work functions of the job.  
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151HEAL
	Health IT Systems Engineer 3
	Responsible for performing senior-level Health IT software application maintenance on scientific workstations running a variety of operating systems for Health IT Programs and Activities.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates for Health IT Programs and activities.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	9

	54151HEAL
	Health IT Program Manager
	Provides senior leadership for a large to extremely large and complex Health IT programs or projects. Forecasts budgets, employment levels, and performance metrics for project(s). Interfaces with the customer on high-level issues and business development opportunities for Health IT Programs and Activities. Conducts performance appraisals and participates fully in decisions related to employment. Counsels employees with regard to progressive discipline. May manage through subordinate supervisors or leads. Responsible for managing a large, complex program, or several smaller complex programs. Develops and monitors program objectives, budgets and schedules. Maintains the Project Authorization form and is responsible for all technical, contractual, administrative and financial aspects of the program. Directs staff to ensure completion of tasking on time and within budget. Has ultimate responsibility for the quality of deliverables. Maintains the client relationship and pursues follow-on business opportunities. Supports proposal and marketing efforts. Performs complex responsibilities with considerable latitude. Determines goals and initiatives based on direction of business within the industry. Responsible for profit/loss of group. Work impacts organizational success.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151HEAL
	Health IT Systems Security Engineer 2
	Responsible for performing standard project tasks to analyze security requirements and translate them into security designs, implementing these designs, and testing effectiveness for Health IT Programs and Activities.  Implements working knowledge of standard security products, procedures and methodologies; including firewalls, intrusion detection systems, anti-virus systems, vulnerability testing and security analysis tools. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151HEAL
	Health IT Programmer 5
	Responsible for converting scientific, engineering and other technical problem formulations to formats that can be processed by computers for Health IT programs and activities.  Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics; such as different equations or numerical analysis, and understanding of capabilities and limitations of computers.  Applies knowledge of commonly-used concepts, practices, and procedures within a particular field.  Provides guidance and supervision to daily support staff and provides scientific subject matter expertise. 
	Bachelor's degree or equivalent from an accredited college or university. 
	9

	54151HEAL
	Health IT SME - Scientific Systems 5
	Provides expertise on Health IT scientific systems to incorporate new plans, designs and systems into ongoing operations. Develops technical documentation. Develops Health IT system Architecture and system design documentation for Health IT Programs and Activities. Guides Health IT system development and implementation planning through assessment or preparation of system engineering management plans and system integration and test plans. Provide technical direction for the development, engineering, interfacing, integration, and testing of specific components of complex Health IT related hardware/software systems to include requirements elicitation, analysis and functional allocation, conducting systems requirements reviews, developing concepts of operation and interface standards, developing system architectures, and performing technical and non-technical assessment and management as well as end-to-end flow analysis
	Bachelor's degree or equivalent from an accredited college or university. 
	12

	54151HEAL
	Health IT Systems Operator 3
	Responsible to operate, monitor and maintain UNIX/Windows based applications• Point of contact for monitoring, troubleshooting, and anomaly resolution for Health IT Programs and Activities. Performs routine software testing functions.
	Bachelor's degree or equivalent from an accredited college or university. 
	0

	54151HEAL
	Health IT Systems Engineer 1
	Responsible for performing Health IT software application maintenance on scientific workstations running a variety of operating systems for Health IT Programs and Activities.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a Health IT system. 
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151HEAL
	Health IT Programmer 3
	Converts scientific, engineering, and other Health IT technical problem formulations to formats that can be processed by computer for complex Health IT programming projects and activities. Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer for Health IT Programs and Activities. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151HEAL
	Health IT Sr. Programmer 5
	Converts scientific, engineering, and other Health IT technical problem formulations to formats that can be processed by computer for highly complex Health IT  programming projects and activities. Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer for Health IT Programs and Activities. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. May lead or direct others. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT SME - Data Science 5
	Subject Matter expertise in Health IT image processing, algorithm development, and deep learning for Health IT Programs and Activities. Responsible for developing computational analysis of images and other data acquired. Responsible to extract and analyze huge volumes of data from multiple internal and external sources, . Experience with developing solutions using machine learning and visualization tools and languages, including R, RShiny, Python, Tableau, SAS, SPSS, JavaScript, and SQL
	Bachelor's degree or equivalent from an accredited college or university. 
	12

	54151HEAL
	Health IT Sr Programmer 4
	Converts scientific, engineering, and other Health IT  technical problem formulations to formats that can be processed by computer for complex to highly complex Health IT programming projects and activities. Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer for Health IT Programs and Activities. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. May lead or direct others. 
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151HEAL
	Health IT SME - Scientific Systems 3
	Provides expertise on Health IT scientific systems to incorporate new plans, designs and systems into ongoing operations for Health IT Programs and Activities. Develops technical documentation. Develops Health IT system Architecture and system design documentation. Guides Health IT system development and implementation planning through assessment or preparation of  Health IT system engineering management plans and system integration and test plans. Provide technical direction for the development, engineering, interfacing, integration, and testing of specific components of complex Health IT related hardware/software systems to include requirements elicitation, analysis and functional allocation, conducting systems requirements reviews, developing concepts of operation and interface standards, developing system architectures, and performing technical and non-technical assessment and management as well as end-to-end flow analysis
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT Sr Systems Engineer 1
	Responsible for performing senior-level Health IT software application maintenance on scientific workstations running a variety of operating systems for Health IT Programs and Activities.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates for Health IT related activities.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of Health IT system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151HEAL
	Health IT Systems Engineer 3
	Responsible for performing Health IT software application maintenance on scientific workstations running a variety of operating systems for Health IT Programs and Activities.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates for Health IT Related activities.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. 
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151HEAL
	Health IT Systems Engineer 4
	Responsible for performing Health IT software application maintenance on scientific workstations running a variety of operating systems for Health IT Programs and Activities.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates for Health IT related activities.  Detects, isolates, documents, rapidly reports and resolves system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151HEAL
	Health IT Programmer 1
	Responsible for converting scientific, engineering and other Health IT technical problem formulations to formats that can be processed by computers for Health IT Programs and Activities.  Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics; such as different equations or numerical analysis, and understanding of capabilities and limitations of computers.  Applies knowledge of commonly-used concepts, practices, and procedures within a particular Health IT field.  Relies on instruction and pre-established guidelines to perform the work functions of the job.  Works under immediate supervision. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151HEAL
	Health IT Sr Program Manager 
	Analyze project management needs and tailor industry best practices to suit the environment; apply a wide range of traditional and agile principles to provide responsive and effective project management solutions for Health IT Programs and Activities. Develop templates, procedures, and guidelines for managing Health IT project information and deliverables. Work with cross-functional teams with diverse technical skill sets to support successful project completion; Create project management dashboard for providing timely progress information to project teams and customer management
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT Systems Support Engineer 3
	Responsible for managing and monitoring all installed Health IT systems and infrastructure. Installing, configuring, testing and maintaining operating systems, application software and system management tools for Health IT Programs and Activities.  Perform Active Directory Services administration and management to include design, cleanup and routine maintenance and configuration.
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151HEAL
	Health IT Sr. Biomedical Engineer 4
	Responsible for the design and development of Health IT biomedical software and equipment.  Coordinates the testing and analysis processes for Health IT Programs and Activities.  Tests the functionality of the Health IT software and equipment and takes accuracy, sensitivity, and selectivity measurements.  Monitors biomedical equipment to ensure compliance with regulatory requirements.  Provides technical training on operations. 
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	54151HEAL
	Health IT Technical Resource Specialist 1
	Responsible for facilitating issue resolution on Health IT  technical client requests, using troubleshooting, analytical and problem solving skills for Health IT Programs and Activities.  Documenting client needs and expectations and case resolution outcome.  Maintains and administers Health IT computer networks and related computing environments.  Performs data backups and disaster recovery operations.  Diagnoses, troubleshoots and resolves hardware, software and other network or system issues.  Monitors network performance.  
	Bachelor's degree or equivalent from an accredited college or university. 
	2

	54151HEAL
	Health IT Data Scientist 2
	Responsible for applying data mining techniques; perform statistical analysis and build high quality prediction systems integrated with products for Health IT Programs and Activities.  Implements analytics and models that address customer objectives.  Uses data and statistical experience to make suggestions, improve upon, and refine methods proposed by senior staff and clients.  Automates scoring using machine learning techniques.  
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151HEAL
	Health IT Sr Systems Engineer 2
	Responsible for performing senior-level Health IT software application maintenance on scientific workstations running a variety of operating systems.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates for Health IT Programs and Activities.  Detects, isolates, documents, rapidly reports and resolves Health IT system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of Health IT system assets. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151HEAL
	Health IT Technical Resource Specialist 2
	Responsible for facilitating issue resolution on technical client requests, using troubleshooting, analytical and problem solving skills for Health IT Programs and Activities.  Documenting client needs and expectations and case resolution outcome.  Maintains and administers Health IT computer networks and related computing environments.  Performs data backups and disaster recovery operations.  Diagnoses, troubleshoots and resolves hardware, software and other network or system issues.  Monitors network performance.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151HEAL
	Health IT Data Scientist 4
	Responsible for applying data mining techniques; perform statistical analysis and build high quality prediction systems integrated with products for Health IT Programs and Activities..  Implements analytics and models that address customer objectives.  Uses data and statistical experience to make suggestions, improve upon, and refine methods proposed by senior staff and clients.  Automates scoring using machine learning techniques.  Builds recommendation systems.  Improves and extends features used by our existing classifiers.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT SME Data Science 4
	Subject Matter expertise in Health IT  image processing, algorithm development, and deep learning. Responsible for developing computational analysis of images and other data acquired for Health IT Programs and Activities. Responsible to extract and analyze huge volumes of data from multiple internal and external sources, . Experience with developing solutions using machine learning and visualization tools and languages, including R, RShiny, Python, Tableau, SAS, SPSS, JavaScript, and SQL
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT Sr. Biomedical Engineer 5
	Responsible for the design and development of Health IT biomedical software and equipment.  Coordinates the testing and analysis processes.  Tests the functionality of Health IT software and equipment and takes accuracy, sensitivity, and selectivity measurements for Health IT Programs and Activities.  Monitors biomedical equipment to ensure compliance with regulatory requirements.  Provides technical training on operations. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151HEAL
	Health IT Programmer 4
	Responsible for converting scientific, engineering and other Health IT  technical problem formulations to formats that can be processed by computers for Health IT Programs and Activities.  Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics; such as different equations or numerical analysis, and understanding of capabilities and limitations of computers for Health IT Programs and Activities.  Applies knowledge of commonly-used concepts, practices, and procedures within a particular field.  Relies on instruction and pre-established guidelines to perform the work functions of the job.  
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151HEAL
	Health IT Bioinformaticist 2 
	 Responsible for scientific and health-related needs assessment, as well as facilitating the design, building and implementation of IT systems to support scientific and health research. ​Collaborate with biologists, clinicians and core facility members to understand their experimental and technical goals and suggest statistical and IT solutions to better achieve these goals.  Ability to analyze existing solutions in Python, Matlab, R, and Java (visual basic a plus) and adapt these solutions 
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	54151HEAL
	Health IT SME - Life Sciences 2
	Provide programmatic and scientific management support across project. Formulate, analyze, structure, and advise on the technical direction of programs to Influence the outcomes that are necessary for programs to succeed without formal authority over cross-functional teams that need to contribute. 
Guide data analytics of existing projects into a common platform for clinical and nonclinical studies​. Conduct technical deep dives and identify problems and recommend solutions.

​
	Bachelor's degree or equivalent from an accredited college or university. 
	9

	54151HEAL
	Health IT Sr Scientific Programmer 2
	Responsible for converting Health IT scientific, engineering, and other technical problem formulations to formats that can be processed by computer for complex Health IT programming projects and activities.  Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer for Health IT Programs and Activities. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151HEAL
	Health IT Scientific Systems Engineer 2
	Responsible for performing Health IT software application maintenance on scientific workstations running a variety of operating systems for Health IT Programs and Activities.  Performs routine and preventative maintenance such as general computer tasks, application loads, system loading, system monitoring and applying operating system patches and antivirus updates.  Detects, isolates, documents, rapidly reports and resolves Health IT system outages or problems.  Collects diagnostic data, restoring system operations and other activities necessary for recovery of a system. Performs maintenance and troubleshooting of all hardware associated with end-user computing.  Maintains inventory of system assets. 
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151HEAL
	Health IT Scientific Programmer 3
	Responsible for converting Health IT scientific, engineering, and other technical problem formulations to formats that can be processed by computer for complex Health IT programming projects and activities.  Resolves symbolic formulations, prepares flowcharts and block diagrams, and encodes resultant equations for processing by applying extensive knowledge of branch of science, engineering, or advanced mathematics, such as differential equations or numerical analysis, and understanding of capabilities and limitations of computer for Health IT Programs and Activities. Familiar with standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. 
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	54151HEAL
	Health IT Jr. Bioinformaticist 5
	Use informatics tools to process, analyze, and interpret high volumes of biological and health data. Design and maintain databases to curate this data.. Assist in the development of custom bioinformatics programming solutions. Typically use R, Python, Java, and/or Linux. Responsible for high-throughput data analysis or statistical modeling. 
	Bachelor's degree or equivalent from an accredited college or university. 
	2

	54151HEAL
	Health IT Sr. Data Scientist 1
	Responsible for applying data mining techniques; perform statistical analysis and build high quality Health IT prediction systems integrated with products for senior-level, highly complex Health IT Programs and Activities.  Implements analytics and models that address customer objectives.  Uses data and statistical experience to make suggestions, improve upon, and refine methods proposed by senior staff and clients.  Automates scoring using machine learning techniques.  Builds Health IT recommendation systems.  Improves and extends features used by our existing classifiers.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT SME - Bioinformatics 4
	Responsible to design and develop custom solutions including  application integration and data migration
 Design and implement business technology solutions focused on cloud-based business applications, developing business requirements, specifications, process flows, application design, application configuration, testing and deployment
Works directly with clients to lead projects, facilitates business process analysis sessions, develops and delivers key components of technology solution
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	54151HEAL
	Health IT Sr. Bioinformaticist 4
	Responsible for data support, bioinformatics, systems analysis and research design and development. Deploy tools for  data analysis, integration and visualization.
Responsible to develop appropriate data models, track and evaluate patterns of outcomes, and apply relevant analytical and statistical methods using Matlab and R
Work with external and internal collaborators to examine, transfer, and index data towards development of automated data processing pipelines.
Will be required to lead project timelines.
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	54151HEAL
	Health IT Sr. Scientific Systems Support Engineer 4 
	Responsible for managing and monitoring all installed Health IT Systems and infrastructure.  Installing, configuring, testing and maintaining Health IT operating systems, application software and system management tools.  Performs active directory services administration and management to include design, cleanup and routine maintenance and configuration for Health IT Programs and Activities.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	54151HEAL
	Health IT SME - Scientific Systems 1
	Responsible for providing expertise on Health IT Scientific Systems to incorporate new plans, designs and systems into ongoing Health IT Operations.  Develops technical documentation.  Develops Health IT system architecture and system design documentation.  Guides Health IT system development and implementation planning through assessment or preparation of Health IT system engineering management plans and system integration and test plans.  Provide technical direction for the development, engineering, interfacing, integration, and testing of specific components of complex Health IT hardware/software systems to include requirements elicitation, analysis and functional allocation, conducting systems requirements reviews, developing concepts of operation and interface standards, developing system architectures, and performing technical and non-technical assessment and management as well as end-to-end flow analysis.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	54151HEAL
	Health IT SME - Cheminformatics 3
	Subject matter expert in in systems programming related to Health IT and scientific systems. Design, build and maintain data models and back-end infrastructure. Provide support for the design, analysis and publication of  experiments on the generation and characterization of new technologies and tools for pre-clinical and clinical development.  Design and develop machine learning methods and tools. Work with biologists and chemists to utilize resources into their own projects.  Work with staff on the development of mobile and web-based software development informatics projects.
	Bachelor's degree or equivalent from an accredited college or university. 
	7

	54151HEAL
	Health IT SME - Life Sciences 1
	Provide programmatic and scientific management support across project. Formulate, analyze, structure, and advise on the technical direction of programs to Influence the outcomes that are necessary for programs to succeed without formal authority over cross-functional teams that need to contribute. 
Guide data analytics of existing projects into a common platform for clinical and nonclinical studies​. Conduct technical deep dives and identify problems and recommend solutions.

​
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	518210C
	Cloud IT Systems Support Engineer 3
	Responsible for designing and developing automation to support continuous delivery and continuous integration processes. Responsible for automation/configuration management with experience with scripting languages such as Ruby, Perl, Python, PHP etc.
Ability to evaluate the impact of security issues Responsible for managing and monitoring all installed Cloud IT systems and infrastructure. Installing, configuring, testing and maintaining Cloud IT systems, application software and system management tools for Cloud IT Programs and Activities.  Perform Active Directory Services administration and management to include design, cleanup and routine maintenance and configuration.
	Bachelor's degree or equivalent from an accredited college or university. 
	2

	518210C
	Cloud IT Sr Systems Engineer 1
	Responsible for performing Cloud IT technical duties associated with cloud computing, including design, planning, management, maintenance and support for Cloud IT Programs and Activities.  Assists with planning and operations for system and application refactoring and migration to cloud environments.  Applies Cloud IT best practices to enhance system performance in a cloud-based environment.  Maintains and applies expertise in architecture, software engineering, and cloud networking. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	518210C
	Cloud IT Systems Support Engineer 2
	Responsible for designing and developing automation to support continuous delivery and continuous integration processes. Responsible for automation/configuration management with experience with scripting languages such as Ruby, Perl, Python, PHP etc. Responsible for managing and monitoring all installed Cloud IT systems and infrastructure. Installing, configuring, testing and maintaining Cloud IT systems, application software and system management tools for Cloud IT Programs and Activities.  Perform Active Directory Services administration and management to include design, cleanup and routine maintenance and configuration.
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	518210C
	Cloud IT Analyst 2
	Responsible for applying Cloud IT Systems development expertise to all Cloud IT related programs and activities.  Reviews, analyzes, and evaluates Cloud solutions and user needs.  Documents requirements, defines scope and objectives, and formulates a Cloud solution to meet overall business strategies.  Demonstrates expertise in numerous cloud concepts, practices, and procedures.  
	Associates Degree
	3

	518210C
	Cloud IT Sr Systems Support Engineer 4
	Responsible for designing and developing automation to support continuous delivery and continuous integration processes. Responsible for automation/configuration management with experience with scripting languages such as Ruby, Perl, Python, PHP etc. Responsible for managing and monitoring all installed Cloud IT systems and infrastructure. Installing, configuring, testing and maintaining Cloud IT systems, application software and system management tools for Cloud IT Programs and Activities.  Perform Active Directory Services administration and management to include design, cleanup and routine maintenance and configuration.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	4

	518210C
	Cloud IT SME 1
	Responsible for providing subject matter expertise for cloud solutions, cloud migrations, cloud planning/governance, cloud application development, and other Cloud IT related activities.  Provides technical, functional, scientific and operational subject matter expertise.  Provides administrative direction for problem definition, analysis, requirements development, and implementation for moderately complex cloud-based programs and activities.  Makes recommendations and advises organization-wide system improvements, optimization or maintenance efforts.  Maintains expertise in cloud solutions, cloud systems architecture, and cloud infrastructure.
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	518210C
	Cloud IT Project Manager 2
	Provides senior leadership for a large Cloud IT programs or projects. Forecasts budgets, employment levels, and performance metrics for project(s). Interfaces with the customer on high-level issues and business development opportunities for Cloud IT related programs and activities. Conducts performance appraisals and participates fully in decisions related to employment. Counsels employees with regard to progressive discipline. May manage through subordinate supervisors or leads. Responsible for managing a large, complex program, or several smaller complex Cloud IT programs. Develops and monitors program objectives, budgets and schedules. Maintains the Project Authorization form and is responsible for all technical, contractual, administrative and financial aspects of the program. Directs staff to ensure completion of tasking on time and within budget. Has ultimate responsibility for the quality of deliverables. Maintains the client relationship and pursues follow-on business opportunities. Supports proposal and marketing efforts. Performs complex responsibilities with considerable latitude. Determines goals and initiatives based on direction of business within the industry. Responsible for profit/loss of group. Work impacts organizational success
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	518210C
	Cloud IT SME 2
	Responsible for providing subject matter expertise for cloud solutions, cloud migrations, cloud planning/governance, cloud application development, and other Cloud IT related activities.  Provides technical, functional, scientific and operational subject matter expertise.  Provides administrative direction for problem definition, analysis, requirements development, and implementation for complex cloud-based programs and activities.  Makes recommendations and advises organization-wide system improvements, optimization or maintenance efforts.  Maintains expertise in cloud solutions, cloud systems architecture, and cloud infrastructure.
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	518210C
	Cloud IT Sr Systems Engineer  2
	Responsible for performing Cloud IT technical duties associated with cloud computing, including design, planning, management, maintenance and support for Cloud IT Programs and Activities.  Leads planning and operations for system and application refactoring and migration to cloud environments.  Applies Cloud IT best practices to enhance system performance in a cloud-based environment.  Maintains and applies expertise in architecture, software engineering, and cloud networking. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	8

	518210C
	Cloud IT Automation Engineer 5
	Responsible for developing, maintaining, and executing automated and manual test scripts for requirements validation, integration, regression, performance and usability testing for Cloud IT programs and activities.  Develops quality assurance standards and tracks quality assurance activities.  Participates in test strategy, test estimation and planning discussions.  Drafts test artifacts, including test plans, test scenarios and requirements matrices.  Creates, executes and debugs test scripts to be used for test validation.  Performs analysis related to enhancements to the Cloud IT application. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	5

	518210C
	Cloud IT Automation Engineer 2
	Responsible for developing, maintaining, and executing automated and manual test scripts for requirements validation, integration, regression, performance and usability testing for Cloud IT programs and activities.  Develops quality assurance standards and tracks quality assurance activities.  Participates in test strategy, test estimation and planning discussions.  Drafts test artifacts, including test plans, test scenarios and requirements matrices.  Creates, executes and debugs test scripts to be used for test validation.  Performs analysis related to enhancements to the Cloud IT application. 
	Bachelor's degree or equivalent from an accredited college or university. 
	3

	518210C
	Cloud IT Systems Security Engineer 3
	Responsible for providing Cloud IT Systems security engineering services to assist with the development of cloud based information assurance (IA) solutions and IA security architectures, training, and knowledge sharing, reviewing development programs for interoperability conformance and security considerations and supporting other IA security-related development activities.  Performs technical security engineering and capability-based security analysis of system security architectures, identify vulnerabilities, and provide suggested mitigation alternatives. Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10

	518210C
	Cloud IT Sr Systems Analyst 2
	  Responsible for applying Cloud IT Systems development expertise to all Cloud IT related programs and activities.  Reviews, analyzes, and evaluates Cloud solutions and user needs.  Documents requirements, defines scope and objectives, and formulates a Cloud solution to meet overall business strategies.  Demonstrates expertise in numerous cloud concepts, practices, and procedures.  Designs code, and test work units for cloud information systems according to project specifications.  Provides technical support to functional users.  Leads the maintenance project work plan, test execution and documentation, including executing and documenting test plans, scripts and test results.  Develops and documents new/redesigned business processes in a cloud environment.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	12

	518210C
	Cloud IT Consultant
	Responsible for providing consulting guidance and expertise in information systems implementation, change management efforts or business process redesign.  Applies detailed knowledge of cloud architecture and processes.  Provides direction to project teams and interacts with clients.  Assists with the preparation and management of project cost estimates, budgets and work plans.  Designs and develops functional and technical information systems, designs and develops new and redesigned processes in a cloud environment.  Assists with managing project quality and project risk. 
	Bachelor's degree or equivalent from an accredited college or university. 
	6

	518210C
	Cloud IT SME 3
	Responsible for providing subject matter expertise for cloud solutions, cloud migrations, cloud planning/governance, cloud application development, and other Cloud IT related activities.  Provides technical, functional, scientific and operational subject matter expertise.  Provides administrative direction for problem definition, analysis, requirements development, and implementation for highly complex cloud-based programs and activities.  Makes recommendations and advises organization-wide system improvements, optimization or maintenance efforts.  Maintains expertise in cloud solutions, cloud systems architecture, and cloud infrastructure.  Provides guidance and supervision to daily support staff. 
	Bachelor's degree or equivalent from an accredited college or university. 
	10


LABOR CATEGORY RATES (54151S, 54151HEAL, & 518210c)
 GSA SCHEDULE CONTRACT INFORMATION TECHNOLOGY (IT) SERVICES
 (All rates below incude IFF)
	SIN
	LABOR CATEGORY
	RATE INCLUDING IFF

	54151S 
	Application Engineer
	 $     67.71 

	54151S 
	Application Programmer 
	 $     67.71 

	54151S 
	Subject Matter Expert
	 $     96.73 

	54151S 
	Sharepoint Developer
	 $     82.22 

	54151S 
	Senior Software Engineer 
	 $   106.88 

	54151S 
	Web Designer
	 $     88.02 

	54151S 
	System Programmer 2
	 $   106.88 

	54151S 
	Data Manager 
	 $     47.70 

	54151S 
	Program Manager
	 $   106.40 

	54151S 
	Software Developer 
	 $     59.49 

	54151S 
	Senior Software Developer
	 $     79.31 


	54151S
	Sr. Scientific Systems Engineer 3
	 $   134.01 

	54151S
	Assistant Program Manager 1/Senior Program Manager
	 $   131.06 

	54151S
	Systems Security Engineer 2
	 $   143.88 

	54151S
	Scientific Programmer 5
	 $   144.30 

	54151S
	SME - Scientific Systems 5
	 $   331.89 

	54151S
	Scientific Systems Operator 3
	 $     36.13 

	54151S
	Scientific Systems Engineer 1
	 $     97.76 

	54151S
	Sr. Scientific Programmer 3
	 $   153.97 

	54151S
	Sr. Scientific Programmer 5
	 $   169.75 

	54151S
	SME - Data Science 5
	 $   177.01 

	54151S
	Sr. Scientific Programmer 4
	 $   161.67 

	54151S
	SME - Scientific Systems 3
	 $   301.03 

	54151S
	Sr. Scientific Systems Engineer 1
	 $   121.55 

	54151S
	Scientific Systems Engineer 3
	 $   107.77 

	54151S
	Scientific Systems Engineer 4
	 $   113.17 

	54151S
	Scientific Programmer 1
	 $   118.71 

	54151S
	Scientific Program Manager
	 $   183.46 

	54151S
	Sr. Scientific Systems Support Engineer 3
	 $   116.95 

	54151S
	Sr. Biomedical Engineer 4
	 $   101.15 

	54151S
	Technical Resource Specialist 1
	 $     60.68 

	54151S
	Data Scientist 2
	 $   135.92 

	54151S
	Sr. Scientific Systems Engineer 2
	 $   127.63 

	54151S
	Technical Resource Specialist 2
	 $     92.83 

	54151S
	Data Scientist 4
	 $   202.29 

	54151S
	SME - Data Science 4
	 $   227.58 

	54151S
	Sr. Biomedical Engineer 5
	 $   106.20 

	54151S
	Scientific Programmer 4
	 $   137.42 


	54151HEAL
	Health IT Systems Engineer 3
	$134.01

	54151HEAL
	Health IT Program Manager
	$131.06

	54151HEAL
	Health IT Systems Security Engineer 2
	$143.88

	54151HEAL
	Health IT Programmer 5
	$144.30

	54151HEAL
	Health IT SME - Scientific Systems 5
	$331.89

	54151HEAL
	Health IT Systems Operator 3
	$36.13

	54151HEAL
	Health IT Systems Engineer 1
	$97.76

	54151HEAL
	Health IT Programmer 3
	$153.97

	54151HEAL
	Health IT Sr. Programmer 5
	$169.75

	54151HEAL
	Health IT SME - Data Science 5
	$177.01

	54151HEAL
	Health IT Sr Programmer 4
	$161.67

	54151HEAL
	Health IT SME - Scientific Systems 3
	$301.03

	54151HEAL
	Health IT Sr Systems Engineer 1
	$121.55

	54151HEAL
	Health IT Systems Engineer 3
	$107.77

	54151HEAL
	Health IT Systems Engineer 4
	$113.17

	54151HEAL
	Health IT Programmer 1
	$118.71

	54151HEAL
	Health IT Sr Program Manager 
	$183.46

	54151HEAL
	Health IT Systems Support Engineer 3
	$116.96

	54151HEAL
	Health IT Sr. Biomedical Engineer 4
	$101.15

	54151HEAL
	Health IT Technical Resource Specialist 1
	$60.68

	54151HEAL
	Health IT Data Scientist 2
	$135.92

	54151HEAL
	Health IT Sr Systems Engineer 2
	$127.63

	54151HEAL
	Health IT Technical Resource Specialist 2
	$92.84

	54151HEAL
	Health IT Data Scientist 4
	$202.29

	54151HEAL
	Health IT SME Data Science 4
	$227.58

	54151HEAL
	Health IT Sr. Biomedical Engineer 5
	$106.20

	54151HEAL
	Health IT Programmer 4
	$137.42

	54151HEAL
	Health IT Bioinformaticist 2 
	$80.27

	54151HEAL
	Health IT SME - Life Sciences 2
	$237.86

	54151HEAL
	Health IT Sr Scientific Programmer 2
	$146.64

	54151HEAL
	Health IT Scientific Systems Engineer 2
	$102.65

	54151HEAL
	Health IT Scientific Programmer 3
	$130.88

	54151HEAL
	Health IT Jr. Bioinformaticist 5
	$66.38

	54151HEAL
	Health IT Sr. Data Scientist 1
	$185.67

	54151HEAL
	Health IT SME - Bioinformatics 4
	$158.04

	54151HEAL
	Health IT Sr. Bioinformaticist 4
	$113.79

	54151HEAL
	Health IT Sr. Scientific Systems Support Engineer 4 
	$122.80

	54151HEAL
	Health IT SME - Scientific Systems 1
	$202.26

	54151HEAL
	Health IT SME - Cheminformatics 3
	$156.10

	54151HEAL
	Health IT SME - Life Sciences 1
	$305.82

	518210C
	Cloud IT Systems Support Engineer 3
	$68.43

	518210C
	Cloud IT Sr Systems Engineer 1
	$109.44

	518210C
	Cloud IT Systems Support Engineer 2
	$82.51

	518210C
	Cloud IT Analyst 2
	$44.17

	518210C
	Cloud IT Sr Systems Support Engineer 4
	$90.97

	518210C
	Cloud IT SME 1
	$163.83

	518210C
	Cloud IT Project Manager 2
	$141.98

	518210C
	Cloud IT SME 2
	$180.63

	518210C
	Cloud IT Sr Systems Engineer  2
	$147.75

	518210C
	Cloud IT Automation Engineer 5
	$119.48

	518210C
	Cloud IT Automation Engineer 2
	$103.22

	518210C
	Cloud IT Systems Security Engineer 3
	$185.39

	518210C
	Cloud IT Sr Systems Analyst 2
	$217.89

	518210C
	Cloud IT Consultant
	$131.06

	518210C
	Cloud IT SME 3
	$189.65


labor category alliowed substitution 

	The Vendor offers only the personnel who meet or exceed the minimum qualification requirements stated in the Commercial Labor Category Descriptions provided herein. Vendor allows experience to substitute for minimum education requirements and education to substitute for minimum years of experience. Vendor criteria for substitution are as follows:

Education: An associate degree will equal 2 years of experience. A relevant bachelor’s degree will equal 4 years of experience. A relevant Master’s Degree will equal 6 years of experience. A Doctorate will equal 8 years of experience. 

Experience: For every year of full time specific field experience, the person shall be credited with one-half
Year of degree qualifications toward the values stated in the labor category descriptions. 

GSA and/or the ordering activities may have access to any employee resume (by request) before, during, or after assignment of any GSA order. If for some extenuating reason a person assigned to an order must be replaced or substituted, the ordering activity will be notified in advance, in writing, and the substituted personnel will meet or exceed the required qualifications for the departing employee’s labor category.
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