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CUSTOMER INFORMATION 
 
1a. Table of awarded special item number(s) with appropriate cross reference to item descriptions 
and awarded price(s). 
 

Special Item Number (SIN) Description 
33411 Purchasing of new electronic equipment
54151ECOM Electronic Commerce and Subscription Services 
611420 Information Technology Training
811212 Maintenance of Equipment, Repair Services and/or Repair/Spare Parts
OLM Order-Level Materials (OLM)

 
1b. Identification of the lowest priced model number and lowest unit price for that model for each 
special item number awarded in the contract. This price is the Government price based on a unit 
of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession 
affecting price. Those contracts that have unit prices based on the geographic location of the 
customer, should show the range of the lowest price, and cite the areas to which the prices apply. 
See Price List 
 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job 
titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided. See Price List 
 
2. Maximum order. $250,000 (SINs 611420, OLM); $500,000 (all other SINs) 
 
3. Minimum order. $100 
 
4. Geographic coverage (delivery area). Domestic 
 
5. Point(s) of production. United States 
 
6. Discount from list prices or statement of net price. Prices listed are net, discounts have been 
deducted and the industrial funding fee has been added. 
 
7. Quantity discounts. None 
 
8. Prompt payment terms. Net 30 Days. Information for Ordering Offices: Prompt payment 
terms cannot be negotiated out of the contractual agreement in exchange for other 
concessions. 
 
9. Foreign items. None 
 
10a. Time of delivery. 30 Days ARO 
 
10b. Expedited Delivery. Contact Contractor 
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10c. Overnight and 2 day delivery. Contact Contractor 
 
10d. Urgent Requirements. Contact Contractor 
 
11. F.O.B. point. Destination 
 
12a. Ordering address. 
 
846 RITCHIE HWY SUITE 2A 
SEVERNA PARK, MD 21146-4151 
 
12b. Ordering procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-
3. 
 
13. Payment address. 
 
846 RITCHIE HWY SUITE 2A 
SEVERNA PARK, MD 21146-4151 
 
14. Warranty provision. Standard Commercial Warranty 
 
15. Export packing charges. Not Applicable 
 
16. Terms and conditions of rental, maintenance, and repair. Not Applicable 
 
17. Terms and conditions of installation. Not Applicable 
 
18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts 
from list prices. Not Applicable 
 
18b. Terms and conditions for any other services. Not Applicable 
 
19. List of service and distribution points. Not Applicable 
 
20. List of participating dealers. Not Applicable 
 
21. Preventive maintenance. Not Applicable 
 
22a. Special attributes such as environmental attributes. Not Applicable 
 
22b. Indicate that Section 508 compliance information is available on Electronic and Information 
Technology (EIT) supplies and services and show where full details can be found. The EIT 
standards can be found at: www.Section508.gov/. Website: https://peake.com/working-with-
peake/contract-vehicles/gsa/ 
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23. Data Universal Number System (DUNS) number. 784154895 
 
24. Notification regarding registration in System for Award Management (SAM) database. 
Registered 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASING OF NEW ELECTRONIC 
EQUIPMENT (SPECIAL ITEM NUMBER 33411) 

 
1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 
 
2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the 
provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the 
Contractor will be obligated to meet the delivery and installation date specified in the original order. 
For credit card orders and BPAs, telephone orders are permissible. 

 
3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the 
geographic scope of this contract. 

 
4. INSTALLATION AND TECHNICAL SERVICES 
 a. INSTALLATION.  When the equipment provided under this contract is not normally self-

 installable, the Contractor's technical personnel shall be available to the ordering activity, at the 
 ordering activity's location, to install the equipment and to train ordering activity personnel in the 
 use and maintenance of the equipment. The charges, if any, for such services are listed below, or in 
 the price schedule: 

 *Please refer to the GSA Price List. 
b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 
 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the 
 District of Columbia is a party for construction, alteration, or repair (including painting and 
 decorating) of public buildings or public works with the United States, shall contain a clause that no 
 laborer or mechanic employed directly upon the site of the work shall received less than the 
 prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-
 Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, 
 equipment, or services.  For example, the requirements do not apply to simple installation or 
 alteration of a public building or public work that is incidental to furnishing supplies or equipment 
 under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds 
 $2,000, then the requirements of the Davis-Bacon Act applies. 
 The ordering activity issuing the task order against this contract will be responsible for proper 
 administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  
 The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a 
 request for quotations is made for applicable construction classified installation, deinstallation, and 
 reinstallation services under SIN 33411. 

 c. OPERATING AND MAINTENANCE MANUALS.   
 The Contractor shall furnish the ordering activity with one (1) copy of all operating and 
 maintenance manuals which are normally provided with the equipment being purchased.  

 
5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this 
contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for 
acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no 
increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; and (2) before any 
substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 
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6. WARRANTY 
a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated 

in the contractor’s commercial pricelist will apply to this contract.   
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for 

use for the particular purpose described in this contract. 
c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the 

Contractor will not be liable to the ordering activity for consequential damages resulting from any 
defect or deficiencies in accepted items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the 
Contractor's plant, the address is as follows: Not Applicable 

 
7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in 
effect at the time of order placement, or the ordering activity purchase price in effect on the installation date 
(or delivery date when installation is not applicable), whichever is less. 

 
8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in 
this offer. 

 
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering 
activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), 
the policies and procedures regarding disposition of information technology excess personal property in the 
Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on 
exchange/sale contained in the FPMR (41 CFR part 101-46).  
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE OF EQUIPMENT, 
REPAIR SERVICES AND/OR REPAIR/SPARE PARTS (SPECIAL ITEM NUMBER 

811212) 
 
1. SERVICE AREAS 

a. The repair service rates listed herein are applicable to any ordering activity location within a 50 
mile radius of the Contractor's service points.  If any additional charge is to apply because of the 
greater distance from the Contractor's service locations, the mileage rate or other distance factor 
shall be stated in paragraphs 7.d of this Special Item Number 811212. 

 
b. When repair services cannot be performed at the ordering activity installation site, the repair 

services will be performed at the Contractor's plant(s) listed below: 
 Incident Communication Solutions, Inc. 
 846 RITCHIE HWY SUITE 2A 

SEVERNA PARK, MD 21146-4151 
   

2. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 
a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements 

(BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under 
this contract.  Orders for repair service shall not extend beyond the end of the contract period. 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform 
repair service, unless the ordering activity agrees, in advance, that additional repair personnel are 
required to effect repairs. 

 
3. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible 
for any damage or loss, from the time the equipment is removed from the ordering activity installation, until 
the equipment is returned to such installation. 

 
4. SCOPE 

Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the 
scope of this Multiple Award Schedule. 
 

5. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
a. Ordering activity personnel shall not perform or attempt repairs to equipment while such equipment 

is under the purview of a maintenance order, unless agreed to by the Contractor. 
b. Subject to security regulations, the ordering activity shall permit access to the equipment which is 

to be repaired. 
 
6. RESPONSIBILITIES OF THE CONTRACTOR 

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel 
shall complete repairs as soon as possible after notification by the ordering activity that service is required.  
Within the service areas, this repair service should normally be done within 4 hours after notification. 

 
7. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth 
below, for the time during which repairmen are actually engaged in work, and, when applicable, the 
charge for travel or transportation. 

b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more 
machines located in one or more buildings within walking distance of each other, the charges will 
be computed from the time the repairman commences work on the first machine, until the work is 
completed on the last machine.  The time required to go from one machine to another, or from one 
building to another, will be considered actual work performance, and chargeable to the ordering 
activity, provided the time consumed in going between machines (or buildings) is reasonable. 
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c. TRAVEL OR TRANSPORTATION 
(1) AT THE CONTRACTOR'S SHOP 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs 
which are not covered by the guarantee/warranty provision, the cost of 
transportation, packing, etc., from the ordering activity location to the 
Contractor's plant, and return to the ordering activity location, shall be borne by 
the ordering activity. 

(b) The ordering activity should not return defective equipment to the Contractor for 
adjustments and repairs or replacement without his prior consultation and 
instruction. 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 
When equipment is repaired at the ordering activity location, and repair service rates are 
established for service areas or zones, the listed rates are applicable to any ordering 
activity location within such service areas or zones.  No extra charge, time, or expense will 
be allowed for travel or transportation of repairmen or machines to or from the ordering 
activity office; such overhead is included in the repair service rates listed. 

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 
(a) The repair service rates listed for subparagraph (2) above apply, except that a 

travel charge of  *standard govt mileage reimbursement* per mile for repairmen 
will apply to the round-trip distance between the geographic limits of the 
applicable service area and the ordering activity location.  Such charge will apply 
as an additional charge, but it will be limited to one round trip for each request 
that is made by the ordering activity for repair service, regardless of whether 
repairs are performed at the ordering activity location or at the Contractor's shop. 

(b) When the overall travel charge computed at the above mileage rate is 
unreasonable (considering the time required for travel, actual and necessary 
transportation costs, and the allowable ordering activity per diem rate for each 
night the repairman is required to remain overnight at the ordering activity 
location), the ordering activity shall have the option of reimbursing the 
Contractor for actual costs, provided that the actual costs are reasonable and 
allowable.  The Contractor shall furnish the ordering activity with a report of 
travel performed and related expenses incurred.  The report shall include 
departure and arrival dates, times, and the applicable mode of travel. 

d. LABOR RATES 
(1) REGULAR HOURS 

The Regular Hours repair service rates listed herein shall entitle the ordering activity to 
repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive 
of holidays observed at the ordering activity location.  There shall be no additional charge 
for repair service which was requested during Regular Hours, but performed outside the 
Regular Hours defined above, at the convenience of the Contractor. 

(2) AFTER HOURS 
When the ordering activity requires that repair service be performed outside the Regular 
Hours defined above, except Sundays and Holidays observed at the ordering activity 
location, the After Hours repair service rates listed herein shall apply.  The Regular Hours 
rates defined above shall apply when repair service is requested during Regular Hours, but 
performed After Hours at the convenience of the Contractor. 

(3) SUNDAYS AND HOLIDAYS 
When the ordering activity requires that repair service be performed on Sundays and 
Holidays observed at the ordering activity location, the Sundays and Holidays repair 
service rates listed herein shall apply.  When repair service is requested to be performed 
during Regular Hours and/or After Hours, but is performed at the convenience of the 
Contractor on Sundays or Holidays observed at the ordering activity location, the Regular 
Hours and/or After Hours repair service rates, as applicable, shall apply. 

 
REPAIR SERVICE RATES:  PLEASE REFER TO THE LABOR CATEGORIES LISTED UNDER SIN 54151S 

FOR HOURLY RATES 
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8. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise 
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All 
parts shall be furnished at prices indicated in the Contractor's then current commercial pricelist at a discount 
of 0% from such listed prices. 
 

9. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 
a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for a period of  12 Months. 
b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period 12 
Months. 

 
10. INVOICES AND PAYMENTS 

Repair Service and Repair Parts/Spare Parts 
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after 
completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except 
where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity 
office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the 
invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, 
IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY 
TRAINING (SPECIAL ITEM NUMBER 611420) 

 
1. SCOPE 

a. The Contractor shall provide training courses normally available to commercial customers, which 
will permit ordering activity users to make full, efficient use of general purpose commercial IT 
products.  Training is restricted to training courses for those products within the scope of this 
solicitation.  

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's 
location, as agreed to by the Contractor and the ordering activity. 

 
2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance 
with the terms of this contract.  Orders shall include the student's name, course title, course date and time, 
and contracted dollar amount of the course. 

 
3. TIME OF DELIVERY 

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor 
and the ordering activity. 

 
4. CANCELLATION AND RESCHEDULING 

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled 
training date, if a student will be unable to attend.  The Contractor will then permit the ordering 
activity to either cancel the order or reschedule the training at no additional charge.  In the event the 
training class is rescheduled, the ordering activity will modify its original training order to specify 
the time and date of the rescheduled training class. 

b. In the event the ordering activity fails to cancel or reschedule a training course within the time 
frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar 
amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a 
student who fails to attend a training class within ninety (90) days from the original course date, at 
no additional charge. 

c. The ordering activity reserves the right to substitute one student for another up to the first day of 
class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and 
the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) 
hours before the scheduled training date. 

 
5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year 
from the completion of the training course. During this period, the student may contact the Contractor's 
instructors for refresher assistance and answers to related course curriculum questions. 

 
6. PRICE FOR TRAINING 

The price that the ordering activity will be charged will be the ordering activity training price in effect at the 
time of order placement, or the ordering activity price in effect at the time the training course is conducted, 
whichever is less.   

 
7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training 
course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, 
IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
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8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally 
provided with course offerings.  Such documentation will become the property of the student upon 
completion of the training class. 

b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of IT 
equipment to students. 

c. The Contractor shall provide each student with a Certificate of Training at the completion of each 
training course. 

d. The Contractor shall provide the following information for each training course offered: 
(1) The course title and a brief description of the course content, to include the course format 

(e.g., lecture, discussion, hands-on training); 
(2) The length of the course; 
(3) Mandatory and desirable prerequisites for student enrollment; 
(4) The minimum and maximum number of students per class; 
(5) The locations where the course is offered; 
(6) Class schedules; and 
(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if 
applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by 
Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders 
placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is 
performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT 
apply to travel and per diem charges. 

 
9. “NO CHARGE” TRAINING 

The Contractor shall describe any training provided with equipment and/or software provided under this 
contract, free of charge, in the space provided below. 
None 
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TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC COMMERCE AND 
SUBSCRIPTION SERVICES (SPECIAL ITEM NUMBER 54151ECOM) 

 
1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 54151ECOM Electronic 
Commerce Services apply exclusively to IT/EC Services within the scope of this Multiple Award 
Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity 
location, as agreed to by the Contractor and the ordering activity. 

 
2. PERFORMANCE INCENTIVES 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on 
individual fixed price orders or Blanket Purchase Agreements under this contract in accordance 
with this clause. 

b. The ordering activity must establish a maximum performance incentive price for these services 
and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To 
the maximum extent practicable, ordering activities shall consider establishing incentives where 
performance is critical to the ordering activity’s mission and incentives are likely to motivate the 
contractor.  Incentives shall be based on objectively measurable tasks. 

 
3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase 
orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall 
not extend beyond the end of the contract period; all services and delivery shall be made and the 
contract terms and conditions shall continue in effect until the completion of the order.  Orders for 
tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-
19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order 
shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict 
between a task order and the contract, the contract will take precedence. 

 
4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor 
and the ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless otherwise 
agreed to by the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the 
Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike 
manner. 

d. Any Contractor travel required in the performance of EC Services must comply with the Federal 
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is 
performed. Established Federal Government per diem rates will apply to all Contractor travel.  
Contractors cannot use GSA city pair contracts. 

 
5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor 
to stop all, or any part, of the work called for by this contract for a period of 90 days after the order 
is delivered to the Contractor, and for any further period to which the parties may agree. The order 
shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the 
order, the Contractor shall immediately comply with its terms and take all reasonable steps to 
minimize the incurrence of costs allocable to the work covered by the order during the period of 
work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or 
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within any extension of that period to which the parties shall have agreed, the Contracting Officer 
shall either-  
(1) Cancel the stop-work order; or  
(2) Terminate the work covered by the order as provided in the Default, or the Termination for 

Convenience of the Government, clause of this contract.  
(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension 

thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable 
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in 
writing, accordingly, if-  
(1) The stop-work order results in an increase in the time required for, or in the Contractor's 

cost properly allocable to, the performance of any part of this contract; and  
(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the period 

of work stoppage; provided, that, if the Contracting Officer decides the facts justify the 
action, the Contracting Officer may receive and act upon the claim submitted at any time 
before final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from 
the stop-work order in arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting 
from the stop-work order.  

 
6. INSPECTION OF SERVICES 

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 
applies to firm-fixed price orders placed under this contract.  The Inspection–Time-and-Materials and Labor-
Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time-and-materials and labor--
hour orders placed under this contract.  

 
7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) 
covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 
(Deviation – May 2003) Rights in Data – General, may apply. 

 
8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary 
to perform the requisite EC Services. 

 
9. INDEPENDENT CONTRACTOR 

All EC Services performed by the Contractor under the terms of this contract shall be as an independent 
Contractor, and not as an agent or employee of the ordering activity. 

 
10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 
 “Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 

corporation that is a party to this contract. 
 “Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 

executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and 
any joint venture involving the Contractor, any entity into or with which the Contractor 
subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

 An “Organizational conflict of interest” exists when the nature of the work to be performed under a 
proposed ordering activity contract, without some restriction on ordering activities by the 
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing 
contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the Contractors, its 
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affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing 
orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be 
designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise 
exist in situations related to individual orders placed against the schedule contract.  Examples of 
situations, which may require restrictions, are provided at FAR 9.508. 

 
11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for EC services.  Progress 
payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments 
shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted 
monthly for recurring services performed during the preceding month.  

 
12. PAYMENTS 

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper 
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress 
payments shall be made only when authorized by the order.  For time-and-materials orders, the Payments 
under Time-and-Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 
2002) (Deviation – May 2003) applies to time-and-materials orders placed under this contract.  For 
labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 
2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor-hour orders placed under this 
contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item 
Acquisition. As prescribed in 16.601(e)(3), insert the following provision:  

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting 
from this solicitation.  
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and 
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor 
category applies to labor performed by—  

(1) The offeror;  
(2) Subcontractors; and/or  
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 
13. RESUMES 
 Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
 
14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated 
separately with the ordering activity in accordance with the guidelines set forth in the FAR. 

 
15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting 
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task 
order. 

 
16. DESCRIPTION OF IT/EC SERVICES AND PRICING  
 Please refer to the labor category descriptions and pricing incorporated into this GSA Pricelist. 
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GSA PRICING 
 

SIN PART NUMBER PRODUCT DESCRIPTION GSA PRICE 

33411 ICS-TICS-001 ICS Tactical Incident Communication System (TICS) with Copper (Cat5) Uplink $25,641.87 

33411 ICS-TICS-002 ICS Tactical Incident Communication System (TICS) with Fiber Uplink $33,401.87 

33411 ICS-TICS-003 
ICS Tactical Incident Communication System (TICS) Extension Module 

(Outrigger) 
$21,825.00 

33411 ICS-TICS-004 
ICS Tactical Incident Communication System (TICS) Bundle with .75M Satellite 

Dish, and 5 IP Phones 
$44,634.64 

33411 ICS-TICS-005 
ICS Tactical Incident Communication System (TICS) Bundle with JNN Training 

Kit Configuration. 
$77,380.35 

33411 ICS-TV-003 TacticalVoice IP PBX $15,669.52 

54151ECOM ICS-TV-005 Monthly Service rate for 1 TacticalVoice VoIP Line $48.50 

54151ECOM ICS-TV-006 Monthly Premium Service rate for 1 TacticalVoice VoIP Line with CIR $72.75 

33411 ICS-Responder 
Tactical IP 'Responder' Monthly Service - 10 Usage Days per Month --  2Mx1M 

Service  
$315.25 

33411 ICS-Communicator 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

9GB of Data --  2Mx1M Service  
$509.25 

33411 ICS-TACIP-ELEC Tactical IP Electronics Bundle (includes BUC, LNB, VSAT Modem) $3,816.87 

33411 ICS-TACIP-RMK Rack Mount Kit for iDirect Infinity 3100 Modem $378.68 

611420 ICS-TRN-001 

2 Day System Training class with Mini Exercise.  Max 15 person class size. 
Classroom training includes: System and Architectural Overview, VoIP 
Telephone System, ACU-1000 Intelligent Interconnect System, Video 

Surveillance and Streaming, Deployable Outrigger Systems. Hands on Training 
includes: 2 phases, the first phase is a walk around session where the instructor 

goes over each item that was covered in the classroom based training and 
demonstrates use of the tool and lets the users try it for themselves. The 2nd 
phase of the hands on training consists of a mini-ComEX or communications 

exercise where we provide a real world type situation and the students are 
required to setup the system and operate it as they would during a situation.  The 

instructor provides basic assistance during this phase to help the students 
understand how to use the equipment. 

$3,628.34 

33411 ICS-TKS-001 Forward Deployable IP Communications System I $51,236.09 

33411 ICS-TKS-002 Forward Deployable IP Communications System II $73,755.40 

33411 ICS-TKS-003 Forward Deployable IP Communications System III $111,973.85 

33411 ICS-TKS-004 Command Vehicle IP Communications System I $189,303.81 
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SIN PART NUMBER PRODUCT DESCRIPTION GSA PRICE 

33411 ICS-TKS-005 Command Vehicle IP Communications System II $220,149.06 

33411 ICS-TKS-006 Command Vehicle IP Communications System III $369,147.81 

33411 ICS-TKS-007 Command Vehicle Interoperability-MP Application and Hardware $84,876.57 

33411 ICS-TKS-008 Communications Package $235,042.82 

811212 ICS-NRS Network Repair Service $125.74 

54151ECOM PEAKE-Responder-LITE 
Tactical IP 'Responder' Monthly Service - 5 Usage Days per Month -- 3M x 1M 

Service, Single satellite 
$241.81 

54151ECOM 
PEAKE-Responder-LITE-

Dual 
Tactical IP 'Responder' Monthly Service - 5 Usage Days per Month -- 3M x 1M 

Service, Dual satellite 
$290.18 

54151ECOM 
PEAKE-Responder-LITE-

Overage 
Overage per day (in excess of 5 days) $82.22 

54151ECOM PEAKE-Responder 
Tactical IP 'Responder' Monthly Service - 10 Usage Days per Month -- 3M x 1M 

Service, Single satellite 
$261.16 

54151ECOM PEAKE-Responder-Dual 
Tactical IP 'Responder' Monthly Service - 10 Usage Days per Month -- 3M x 1M 

Service, Dual satellite 
$314.36 

54151ECOM 
PEAKE-Responder-

Overage 
Overage per day (in excess of 10 days) $62.87 

54151ECOM 
PEAKE-Responder-LITE-

PLUS 
Tactical IP 'Responder-PLUS' Monthly Service - 5 Usage Days per Month -- 5M 

x 2M Service, Single Satellite (Requires 6W BUC) 
$338.54 

54151ECOM 
PEAKE-Responder-LITE-

PLUS-Dual 
Tactical IP 'Responder-PLUS' Monthly Service - 5 Usage Days per Month -- 5M 

x 2M Service, Dual Satellite (Requires 6W BUC) 
$386.90 

54151ECOM PEAKE-Responder-PLUS 
Tactical IP 'Responder-PLUS' Monthly Service - 10 Usage Days per Month -- 

5M x 2M Service, Single Satellite (Requires 6W BUC) 
$362.72 

54151ECOM 
PEAKE-Responder-PLUS-

Dual 
Tactical IP 'Responder-PLUS' Monthly Service - 10 Usage Days per Month -- 

5M x 2M Service, Dual Satellite (Requires 6W BUC) 
$435.26 

54151ECOM 
PEAKE-Communicator-

1G 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

1GB of Data -- 3M x 1M Service 
$290.18 

54151ECOM 
PEAKE-Communicator-

PLUS-1G 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

1GB of Data -- 5M x 2M Service (Requires 6W BUC) 
$386.90 

54151ECOM 
PEAKE-Communicator-

1G-Dual 
Tactical IP 'Communicator' Monthly Service - Dual Look - Unlimited Usage Per 

Month up to 1GB of Data -- 3M x 1M Service 
$348.21 

54151ECOM 
PEAKE-Communicator-

PLUS-1G-Dual 
Tactical IP 'Communicator' Monthly Service - Dual Look - Unlimited Usage Per 

Month up to 1GB of Data -- 5M x 2M Service (Requires 6W BUC) 
$464.28 

54151ECOM 
PEAKE-Communicator-

1G-Overage 
Overage charge (per MB) in excess of 1G $0.19 

54151ECOM 
PEAKE-Communicator-

3G 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

3GB of Data -- 3M x 1M Service 
$386.90 

54151ECOM 
PEAKE-Communicator-

PLUS-3G 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

3GB of Data -- 5M x 2M Service (Requires 6W BUC) 
$527.15 

54151ECOM 
PEAKE-Communicator-

3G-Dual 
Tactical IP 'Communicator' Monthly Service - Dual Look - Unlimited Usage Per 

Month up to 3GB of Data -- 3M x 1M Service 
$464.28 
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SIN PART NUMBER PRODUCT DESCRIPTION GSA PRICE 

54151ECOM 
PEAKE-Communicator-

PLUS-3G-Dual 
Tactical IP 'Communicator' Monthly Service - Dual Look - Unlimited Usage Per 

Month up to 3GB of Data -- 5M x 2M Service (Requires 6W BUC) 
$628.72 

54151ECOM 
PEAKE-Communicator-

3G-Overage 
Overage charge (per MB) in excess of 3G $0.12 

54151ECOM 
PEAKE-Communicator-

9G 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

9GB of Data -- 3M x 1M Service 
$507.81 

54151ECOM 
PEAKE-Communicator-

PLUS-9G 
Tactical IP 'Communicator' Monthly Service - Unlimited Usage Per Month up to 

9GB of Data -- 5M x 2M Service (Requires 6W BUC) 
$701.26 

54151ECOM 
PEAKE-Communicator-

9G-Dual 
Tactical IP 'Communicator' Monthly Service - Dual Look - Unlimited Usage Per 

Month up to 9GB of Data -- 3M x 1M Service 
$609.37 

54151ECOM 
PEAKE-Communicator-

PLUS-9G-Dual 
Tactical IP 'Communicator' Monthly Service - Dual Look - Unlimited Usage Per 

Month up to 9GB of Data -- 5M x 2M Service (Requires 6W BUC) 
$841.51 

54151ECOM 
PEAKE-Communicator-

9G-Overage 
Overage charge (per MB) in excess of 9G $0.10 

54151ECOM PEAKE-SB-15 
Streaming Bucket, 15 Hours (384k x 384k) - to be used within 12 months of 

purchase 
$3,288.66 

54151ECOM PEAKE-SB-30 
Streaming Bucket, 30 Hours (384k x 384k) - to be used within 12 months of 

purchase 
$5,223.17 

54151ECOM PEAKE-SB-50 
Streaming Bucket, 50 Hours (384k x 384k) - to be used within 12 months of 

purchase 
$7,254.41 

54151ECOM PEAKE-TV-005 Monthly Service rate for 1 TacticalVoice VoIP Line $48.36 

54151ECOM PEAKE-TV-006 Monthly Premium Service rate for 1 TacticalVoice VoIP Line with CIR $72.54 

811212 PEAKE-LABOR Installation and Training $120.91 

54151ECOM 
PEAKE-PRO-SUPPORT-

L2 
ICS Level 2 PRO Support Service with Modem Spare in the Air $95.76 

54151ECOM 
PEAKE-PRO-SUPPORT-

L3 
ICS Level 3 PRO Support Service 24/7 Engineer on Call with Modem Spare in 

the Air 
$192.48 

54151ECOM PEAKE-VVW Virtual Video Wall Standard $95.76 

54151ECOM PEAKE-VVW-PLUS Virtual Video Wall Premium $120.91 

54151ECOM PEAKE-1MVSAT 1.0M Cobham Explorer VSAT Antenna with 8WBUC, and LNB $28,191.96 

 


