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SECTION 1.   [bookmark: _Toc246299092]Information for Ordering Offices
SPECIAL NOTICE TO AGENCIES:  Small Business Participation
SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals. 
For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage! on-line shopping service (http://www.fss.gsa.gov/). The catalogs/pricelists, GSA Advantage! and the Federal Supply Service Home Page (http://www.fss.gsa.gov/ ) contain information on a broad array of products and services offered by small business concerns. 
This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 
For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement. 
1.   Geographic Scope of Contract
Applied Information Sciences, Inc. (AIS) will provide the identified products and services for the 48 contiguous states, the District of Columbia, Alaska, Puerto Rico and Hawaii under this contract.  Specific requirements will be mutually determined between the ordering agency and AIS. 
2.   Contractor's Ordering Address and Payment Information 
a.   Ordering Information:  Contractors are required to accept the Government purchase card for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Government purchase cards will not be acceptable for payment above the micro-purchase threshold. In addition, bank account information for wire transfer payments will be shown on the invoice. 
(1) Facsimile Transmissions: For orders by facsimile transmission, use the following        telephone number:
FAX Number:      (703) 860-7820 
      Attention:             Monica Sanders
  
(2) Mail: For mailed orders, use the following address information:
      Name:	Monica Sanders
      Address:	Applied Information Sciences, Inc. 
	11400 Commerce Park Drive
	Suite 600
	Reston, VA 20191 
b.   Services/Products Assistance: For any questions regarding the services or products offered under this contract, please contact: 
       Name: 	J. Thomas O'Connell 
	President
      Address:	   Applied Information Sciences, Inc.
	11400 Commerce Park Drive, Suite 600			
	Reston, VA 20191
 
      Telephone:   (800) AIS-4553 ext. 7818
		   (703) 860-7818 (office)
		   (240) 421-3937 (mobile)
	(703) 860-7820 (fax)

      E-mail:	TomO@AppliedIS.com 
	mailto:Sales@AppliedIS.com
c.   Ordering/Contract Assistance: For assistance with placing an order under this contract, please contact: 
      Name: 	   Monica Sanders
		   Director, Corporate Administration
      Address:	   Applied Information Sciences, Inc.
		   11400 Commerce Park Drive
		   Suite 600
		   Reston, VA 20191 
      Telephone:	   (703) 860-7810 (office)
		               (703) 860-7820 (fax) 
      E-mail: 	  Monica.Sanders@AppliedIS.com 
3.   Liability for Injury or Damage 
The Contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor. 

4.   Statistical Data for Government Ordering Office Completion of Standard 
      Form 279 
Block 9:    G. Order/Modification Under Federal Schedule 
Block 16:  Data Universal Numbering System (DUNS) Number: 10-191-0222 
Block 30:  Type of Contractor – Other than small business 
Block 31:  Woman-Owned Small Business - No 
Block 36:  Contractor's Taxpayer Identification Number (TIN): 52 - 1237004 
a.   CAGE Code: 9V542 
b.   Contractor has registered with the System for Award Management (SAM) database. 
5.   FOB Destination 
Not applicable. 
6.   Delivery Schedule 
a.  Time of Delivery: The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below: 
          SPECIAL ITEM NUMBER           DELIVERY TIME(Days ARO) 
                       54151S		*See Note
	54151                                              	30 Days
	511210                                            	30 Days 
	
NOTE: AIS will deliver services in accordance with a specified schedule mutually agreed upon between the ordering agency and AIS. The agreed upon delivery time will not exceed AIS normal commercial practices. 
b.  Urgent Requirements: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract. 
          SPECIAL ITEM NUMBER           DELIVERY TIME (Days ARO) 
                       54151S		*See Note
	54151                                              	*See Note
	511210                                            	*See Note

NOTE: AIS will expedite the delivery of products or services in accordance with a specified schedule mutually agreed upon between the ordering agency and AIS. 
7.   Discounts 
Prices shown are NET Prices; Basic Discounts have been deducted. 
a.   Prompt Payment: No Discount 
b.   Quantity: No Discount 
c.  Dollar Volume: AIS offers a dollar volume discount for delivery orders in excess of $500,000 for SIN 54151 and 511210
d.  Government Educational Institutions: No Discount 
e.  Other: No Discount 
8.  Trade Agreements Act of 1979, as Amended: 
All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 
9.   Statement Concerning Availability of Export Packing 
Not applicable. 
10.   Small Requirements 
The minimum dollar value of orders to be issued is $2,500. 
11.   Maximum Order 
All dollar amounts are exclusive of any discount for prompt payment. 
a. The Maximum Order value for Special Item Number (SIN) 511210 Term Software Licenses is $500,000.
b. The Maximum Order value for Special Item Number (SIN) 54151S Information Technology (IT) Professional Services is $500,000. 
NOTE: Maximum Orders do not apply to Special Item Number (SIN) 54151 Maintenance of Software. 
12.  Use of Federal Supply Service Information Technology Schedule Contracts 
In accordance with FAR 8.404: 
NOTE: Special ordering procedures have been established for Special Item Number (SIN) 54151S IT Professional Services; refer to the terms and conditions in Section 2. 
Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition. Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5. GSA has already determined the prices of items under schedule contracts to be fair and reasonable. By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government's needs. 
a. Orders placed at or below the micro-purchase threshold: Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor. 
b. Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold: Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value. Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the GSA Advantage! on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency's needs. In selecting the supply or service representing the best value, the ordering office may consider—
(1)  Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 
(2)  Trade-in considerations; 	
(3)  Probable life of the item selected as compared with that of a comparable item; 
(4)  Warranty considerations; 
(5)  Maintenance availability; 
(6)  Past performance; and 
(7)  Environmental and energy efficiency considerations. 
c. Orders exceeding the maximum order threshold: Each schedule contract has an established maximum order threshold. This threshold represents the point where it is advantageous for the ordering office to seek a price reduction. In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering offices shall—
	Review additional Schedule Contractors 
(1)   Catalogs/pricelists or use the GSA Advantage! on-line shopping service; 
(2) Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and 
(3) After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative. If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate. 
NOTE:   For orders exceeding the maximum order threshold, the Contractor may: 
(1) Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations); 
(2)  Offer the lowest price available under the contract; or 
(3)  Decline the order (orders must be returned in accordance with FAR 52.216-19). 
d. Blanket Purchase Agreements (BPAs): The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404. All schedule contracts contain BPA provisions. Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements. BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 
e.  Price Reductions:  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering offices will find it advantageous to request a price reduction. For example, when the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous. The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts. Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order. 
f.   Small Business:  For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement. 
g.  Documentation:  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid. If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency's needs. 

13.  Federal Information Technology/Telecommunication Standards Requirements 
Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor. 
a.    Federal Information Processing Standards Publications (FIPS PUBS): 
Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication." Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650. 
b.   Federal Telecommunication Standards (FED-STDS):     
Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD." Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone number (202)619-8925. Please include a self-addressed mailing label when requesting information by mail. Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, telephone number (301)975-2833. 
14.  Security Requirements
In the event security requirements are necessary, the ordering activities may incorporate, in their delivery orders, a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency. If any costs are incurred as a result of the inclusion of security requirements, such costs will not exceed ten percent (10%) or $100,000, of the total dollar value of the order, whichever is less. 

15.  Contract Administration for Ordering Offices 
Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the Government's convenience, and (m) Termination for Cause (See C.1.) 
16.  GSA Advantage! 
GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to: 
a.   Manufacturer 
b.   Manufacturer's Part Number 
c.   Product categories 
Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape). The Internet address is http://www.fss.gsa.gov/. 
17.  Purchase of Open Market Items 
NOTE:  Open Market Items are also known as incidental items, non-contract items, non-Schedule items, and items not on a Federal Supply Schedule contract. 
For administrative convenience, an ordering office contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 
a.	All applicable acquisition regulations pertaining to the purchase of the items not on    the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 
b.	The ordering office contracting officer has determined the price for the items not on      the Federal Supply Schedule is fair and reasonable; 
c.	The items are clearly labeled on the order as items not on the Federal Supply  Schedule; and 
d.	All clauses applicable to items not on the Federal Supply Schedule are included in the  order. 
18.  Contractor Commitments, Warranties and Representations 
a.  For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract: 
(1) Time of delivery/installation quotations for individual orders; 
(2) Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional  characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract. 
(3) Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor. 
b.   The above is not intended to encompass items not currently covered by the GSA        Schedule contract. 
19.  Overseas Activities 
The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states, the District of Columbia, Alaska, Puerto Rico and Hawaii, except as indicated below: 
Upon request of the Contractor, the Government may provide the Contractor with logistics support, as available, in accordance with all applicable Government regulations. Such Government support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract. 
20.  Blanket Purchase Agreements (BPAs) 
Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as a simplified method of filling anticipated repetitive needs for supplies or services by establishing charge accounts with qualified sources of supply. The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows: 
BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract. 
Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings. This feature permits schedule users to set up accounts with Schedule Contractors to fill recurring requirements. These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times. Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders. In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA. Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels. Use of a BPA may be particularly useful with the new Maximum Order feature. See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool. 
21.  Contractor Team Arrangements 
Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts. This includes compliance with Clauses 552.238-74, Contractor's Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract. 
22.  Installation, Deinstallation, Reinstallation 
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 
The requisitioning activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 33411. 
23.  Section 508 Compliance 
If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following location: http://www.appliedis.com/. 
The EIT standard can be found at: http://www.section508.gov/ 
24.  Prime Contractor Ordering from Federal Supply Schedules 
Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of a Federal Agency, shall follow the terms of the applicable schedule and authorization and include with each order: 
a.  A copy of the authorization from the Agency with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and 
b. The following statement: This order is placed under written authorization from _______ dated _______. In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern. 
SECTION 2.   [bookmark: _Toc246299093]Terms and Conditions 
A. Perpetual Software Licenses and Maintenance of General Purpose Commercial Information Technology Software (SPECIAL ITEM NUMBERS 511210, and 54151) 
A-1.   Inspection/Acceptance 
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any software that has been tendered for acceptance. The Government may require repair or replacement of nonconforming software at no increase in contract price. The Government must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software. 
A-2.   Guarantee/Warranty 
a. Unless specified otherwise in this contract, the Contractor's standard commercial   guarantee/warranty as stated in the contract's commercial pricelist will apply to this contract. 
(1) Definitions. 
(i) "Hardware" - the computer processing unit (CPU) listed in the Schedule Pricelist or Purchase Order applicable to the relevant copy of the Program. 
(ii) "Operating System Software" - the operating system software listed in the Schedule Pricelist applicable to the relevant copy of the Program. (iii) "Program" - a machine executable copy of the object code of the Contractor's software product(s) listed in the Schedule Pricelist, together with all data files included by the Contractor with the copy of such software product provided to the Government. (iv) "Use" - to load, execute, employ, utilize, store or display the Program. 
(2) The Contractor warrants that it has the right to license the Program to the Government and that each production version of the Program licensed to the Government, as updated and when properly Used, will operate substantially in conformity with the Contractor's published specifications for such version for a period of one (1) year from the date of shipment of the Program of such version to the Government. The Contractor warrants the media on which the Program is delivered to be free of defects in material and workmanship for a period of ninety (90) calendar days following the date of shipment. 
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 
Except as expressly provided in section 2.a, no additional express or implied warranty is made with respect to the program or goods or services to be supplied by the Contractor or its subsidiaries, including without limitation any implied warranty or merchantability or fitness for a particular purpose. Neither the Contractor nor any of its subsidiaries warrants the results of any program or services or that all errors in the program will be corrected, or that the functionality contained in the program will meet customer's requirements. 
c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 
The total liability, if any, of the Contractor and its subsidiaries, including but not limited to liability arising out of contract, tort, breach of warranty, infringement or otherwise shall not in any event exceed the license fees paid by the Government. Neither party shall be liable for loss of profits, inaccuracy of data, or indirect, special, incidental or consequential damages, even if such party has been advised of the possibility of such damages. This section (2.c) shall survive termination of this agreement. 
A-3.  Technical Services 
The Contractor, without additional charge to the Government, shall provide a hot line technical support number (703-860-7080) for the purpose of providing user assistance and guidance in the implementation of the software. The technical support number is available from 9 AM to 5 PM Eastern Standard Time (EST), Monday through Friday, on normal business days. 
Technical support is also available via email (support@uniaccess.com) and FAX (703-860-7820). Request for support will be responded to by the end of the next business day. 
A-4.   Software Maintenance 
a.   Software maintenance service shall include the following: 
Software maintenance can be purchased annually. Software maintenance enables a customer to contact UniAccess Technical Support via telephone, FAX, or email for assistance in resolving a problem with any of the UniAccess™ products. Requests for support will be responded to by the end of the next business day. 
Software maintenance also includes all patches, bug fixes and software upgrades to the UniAccess™ products for which maintenance was purchased. Patches, bug fixes and software upgrades for the UniAccess™ ODBC Driver are available for download at http://www.uniaccess.com. Patches, bug fixes and software upgrades for the mainframe based software are distributed on Solar installable release tapes. 
b.  Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
A-5.   Periods of Maintenance (54151) 
a.  The Contractor shall honor orders for periods for the duration of the contract period or  a lesser period of time. 
b. Maintenance may be discontinued by the Government on thirty (30) calendar days written notice to the Contractor. 
c. Annual Funding. When annually appropriated funds are cited on an order for maintenance, the period of the maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first. Renewal of maintenance orders citing the new appropriation shall be required, if the maintenance is to be continued during any remainder of the contract period. 
d. Cross-Year Funding Within Contract Period. Where an ordering office's specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering office may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years. 
e. Ordering offices should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the maintenance is to be terminated at that time. Orders for the continuation of maintenance will be required if the maintenance is to be continued during the subsequent period. 
f. The Government is required to purchase support for the first year for all licenses. Support commences on the date the Contractor ships the relevant Program to the Government ("the Support Date"). Fees for support shall be paid in advance annually and are due within thirty (30) calendar days after receipt of the Program and all other fees. The Contractor will provide no maintenance and enhancement releases of the Program unless the applicable support fees entitling the Government to such releases and copies have been paid. Subject to payment of such fees, the license granted to the Government shall extend to each maintenance and enhancement release received from the Contractor.
A-6.  Utilization Limitation (511210 and 54151) 
a.	Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 
b.	When acquired by the Government, commercial computer software and related documentation so legend shall be subject to the following: 
(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified. 
(2) Software licenses are by site and by agency. An agency is defined as a cabinet level or independent agency. The software may be used by any subdivision of the agency (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software. Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one agency's site. This would allow other agencies access to one agency's database. For Government public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data. The user agency will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user agency's permitted use of the computer programs and documentation. For purposes of this section, all such permitted third parties shall be deemed agents of the user agency. 
(3)	Except as is provided in paragraph 6.b(2) above, the Government shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors and agents of the government who have the Government's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions. This provision does not limit the right of the Government to use software, documentation, or information therein, which the Government may already have or obtains without restrictions. 
(4)	The Government shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the Government has the right to transfer the software to another site if the Government site for which it is acquired is deemed to be unsafe for Government personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions. 
(5)	"Commercial Computer Software" may be marked with the Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.
c.	The Contractor shall have no obligation to support the Program (i) for Use on any computer system other than the Hardware with the Operating System Software, or (ii) in the event Government modifies the Program in breach of this Agreement. The Government acknowledges that only those versions of different cooperating Programs specified by the Contractor will execute correctly together on a single CPU or in a network. The Contractor has no obligation to modify outdated versions of the Program to run with new versions of the Operating System Software or Hardware. If the Government purchases support from the Contractor for any Programs in Use on specific Hardware or in a specific network, the Government must purchase support from the Contractor for all products provided by the Contractor in Use on such Hardware or Network. 
d.	Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph 52.227-19(a)-(d) for civilian agency contracts and (c)(ii) of 252.227-7013 for Department of Defense contracts. The Contractor reserves all rights in and to the Programs under the copyright laws of the United States. 
A-7.   Software Conversions (511210) 
Full monetary credit will be allowed to the Government when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another. Under a perpetual license (511210), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version. 
A-8.   Descriptions and Equipment Compatibility 
The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 
A-9.   Right-To-Copy Pricing 
The contractor shall insert the discounted pricing for right-to-copy licenses.
B.  Information Technology (IT) Professional Services 
(SPECIAL ITEM NUMBER 54151S) 
B-1.   Scope 
a.	The prices, terms and conditions stated under Special Item Number 54151S Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule. 
b.	The Contractor shall provide services at the Contractor's facilities and/or at the Government location, as agreed to by the Contractor and the ordering office. In performing the services, the Contractor shall provide personnel and services as would be required if the personnel and services were furnished directly by the Government, at prices agreed upon and stipulated in the Schedule Pricelist. The rates included in the Schedule Pricelist represent fully loaded hourly labor rates for each labor category for work performed at the Contractor's facilities. The Contractor will furnish all normal supplies and services required for the work (some may be an additional direct charge to the customer. This includes facilities, supplies, personal computers, business software, and telephones. 
(1) Work at Government Facilities - Should be required at the Government facilities, the Contractor will extend an additional discount to the rates included in the Schedule Pricelist. This additional discount will apply if the following conditions are met: 
(i) The Government provides all office space, supplies, and equipment for the Contractor's employees at no cost to the Contractor. This includes, but is not limited to, telephones, faxes, copiers, personal computers, ordinary business software, and normal copying and reproduction services; and 
(ii) The Contractor's employees are 100% dedicated and billable to the project for a performance period of not less than six consecutive calendar months. 
If the above conditions cannot be met, the Contractor's fully loaded hourly labor rates included in the Schedule Pricelist apply.
(2) Work at Contractor Facilities Work performed at the Contractor's site, within the geographical scope of the contract, will be provided at the rates contained in the Schedule Pricelist.
B-2.   Performance Incentives 
a.	When using a performance based statement of work, performance incentives may be agreed upon between the Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed price tasks, under this contract in accordance with this clause. 
b.	The ordering office must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements. 
c.	To the maximum extent practicable, ordering offices shall consider establishing incentives where performance is critical to the agency's mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks. 
d.	The above procedures do not apply to Time and Material or labor hour orders. 
B-3.   Ordering Procedures for Services (Requiring a Statement of Work) 
FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule. GSA has established special ordering procedures for services that require a Statement of Work. These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 
GSA has determined that the prices for services contained in the contractor's price list applicable to this Schedule are fair and reasonable. However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable. 
a.	When ordering services, ordering offices shall 
(1) Prepare a Request (Request for Quote or other communication tool): 
(i) A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared. 
(ii) The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work. A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence. When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations. A ceiling price must be established for labor-hour and time-and-materials orders. 
(iii)  The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor's experience and/or past performance performing similar tasks. 
(iv)  The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses. If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2)(i) below, the request shall notify the contractors that will be the case.
(2)  Transmit the Request to Contractors: 
(i)  Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractor locations, as appropriate). When buying IT professional services under SIN 54151S ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns. This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 54151S. The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency's needs are available, if the order is estimated to exceed the micro-purchase threshold. 
(ii)  The request should be provided to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold. For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the agency's needs. Ordering offices should strive to minimize the contractors costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.
(3)  Evaluate Responses and Select the Contractor to Receive the Order: 
After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value. (See FAR 8.404)
b.	The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. 
The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts. When establishing BPAs, ordering offices shall 
(1)  Inform contractors in the request (based on the agency's requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs. 
(i)  SINGLE BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered. When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA. (See FAR 8.404) 
(ii)  MULTIPLE BPAs: When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs. When multiple BPAs are established, the authorized users must follow the procedures in (a)(2)(ii) above and then place the order with the Schedule contractor that represents the best value.
(2)  Review BPAs Periodically: Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value. (See FAR 8.404)
c.	The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price. 
d.	When the ordering office's requirement involves both products as well as executive, administrative and/or professional, services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value. (See FAR 8.404) 
The ordering office, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid. If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order. For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection. 
Ordering procedures for other services available on schedule at fixed prices for specifically defined services or tasks should use the procedures in FAR 8.404. These procedures are listed in the pricelist, under Information for Ordering Offices, paragraph #12. 
B-4.	Order 
a.	Agencies may use written orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available. 
b.	All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence. 
B-5.   Performance of Services 
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering office. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering office. 
c.	The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner. 
d.	Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts. 
e.	The Contractor shall perform the services under its own management within the parameters set forth by the Agency's policies and under the direction of the Agency management. The services performed by the Contractor will comply with the rules and regulations established by the Agency for individuals holding positions or performing services of a similar nature. It is specifically understood and agreed that if the work of the Contractor's personnel does not conform to such standards, the Agency shall immediately inform the Contractor's Project Manager assigned to the Agency. The Contractor shall have fifteen (15) business days to correct the work to the satisfaction of the Agency or replace the employee with someone meeting the qualifications of the Agency. 
B-6.	Inspection of Services 
The Inspection of Services Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract. The Inspection Time-and-Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed under this contract. 
B-7.	Responsibilities of the Contractor 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 Rights in Data General, may apply. 
B-8.	Responsibilities of the Government 
Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite IT Services. 
B-9.	Independent Contractor 
All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government. 
B-10.	Organizational Conflicts of Interest 
a.	Definitions. 
Contractor means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract. 
Contractor and its affiliates and Contractor or its affiliates refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor. 
An Organizational conflict of interest exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor's or its affiliates objectivity in performing contract work. 
b.	To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508. 
B-11.	 Invoices 
The Contractor, upon completion of the work ordered, shall submit invoices for IT services. Progress payments may be authorized by the ordering office on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month. The invoices shall state the name of the applicable Contractor personnel, the time spent on the specific task, the applicable hourly or flat rate charge, and the work performed. 
B-12.	 Payments 
For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB 2002) (Alternate II (FEB 2002)) at FAR 52.232-7 applies to labor-hour orders placed under this contract. 
B-13.	 Resumes 
Resumes shall be provided to the GSA Contracting Officer or the user agency upon request. 
B-14.	 Incidental Support Costs 
Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR. 
All equipment, office space, computers, networks, software and materials necessary to perform the services defined in the related Statement of Work or Delivery Order shall be arranged for by the Agency at its own expense, unless mutually agreed upon. 
B-15.   Approval of Subcontracts 
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order. 
B-16.   Description of IT Services and Pricing 
Pricing for all IT Professional Services shall be in accordance with the Contractor's customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices. 
a.	The Contractor shall prepare and maintain accurate records detailing specific time worked for all Contractor personnel for each task approved by the Agency under the Statement of Work or Delivery Order and all duly authorized expenses incurred in connection with the services. 
b.	The Contractor's timekeeping is based on a full-time accounting system in which employees record all hours worked and allocates these hours to their correct cost objectives, whether direct or indirect. The Contractor typically bills for all hours worked, including travel time if the employee is traveling in support of a contract (at the Agency's direction) during normal business hours. Travel time outside of normal business hours and normal commuting costs are not billed. 
c.	The Contractor agrees to provide the Agency with bi-monthly progress reports showing the status of the services being provided hereunder. Such reports shall include, at a minimum, the following elements: 
(1)  Changes made to project plan, reason(s) for change and impact(s) of change 
(2)  Task level accomplishments (i.e. percentage complete by WBS) 
(3)  Issues/problems and impacts 
(4)  Meeting notes from any customer meetings or discussions 
(5)  Status Meetings
d.	The Contractor agrees to participate in as-needed status review meetings with the Agency, at such times and locations reasonably specified by the Agency. Such review meetings will be for the purpose of: 
(1)  reviewing the progress of the work by the Contractor; 
(2) modifying delivery or other dates provided in the Statement of Work or Delivery Order, if mutually agreed upon; 
(3) discussing and resolving any problems occurring during the execution of the services; and 
(4) formulating, if necessary, details of the services activity in the following time period. 
Additional meetings will be held if reasonably requested by either party.

B-17.   Confidentiality 
All information encountered or coming within the knowledge of the Contractor, in performing the services (Information) will be deemed proprietary and confidential and belong solely to the Agency and be for the Agency's sole use and benefit. Information includes without limitation: all drawings, specifications, plans, and other materials prepared in connection with the services and all information relating to the Agency's business, the Agency's past, present and prospective clients and their business affairs, suppliers, vendors, methods, techniques, finances, processes, apparatus and trade secrets, other than information generally known to the public. The Contractor will not divulge to third parties any Information obtained in the course of performing the services. The obligation of the Contractor extends to its officers, employees, and agents and will survive termination of this Agreement for a period of three (3) years. The Contractor will require its officers, employees and agents to whom Information is disclosed to agree to the terms of this paragraph or at the Agency's option, execute a nondisclosure agreement in a form satisfactory to the Contractor. 
B-18.   Proprietary Rights 
The work product resulting from the services performed will be the sole property of the Agency. The Contractor will disclose the work product to the Agency, and assign the work product to the Agency and cooperate with the Agency as necessary for the Agency to obtain patents, copyrights or other forms of protection for the work product. 
C. USA Commitment to Promote Small Business Participation Procurement Programs 
PREAMBLE 
Applied Information Sciences, Inc. provides commercial products and services to the Federal Government. We are committed to promoting participation of small, small-disadvantaged and women-owned small businesses in our contracts. We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting. 
COMMITMENT 
To actively seek and partner with small businesses. 
To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical. 
To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns. 
To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company. 
To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses. 
To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner. 
To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities. 
We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in Federal Government contracts. To accelerate potential opportunities, please contact: 
Name:	J. Thomas O'Connell
President 
Address:	Applied Information Sciences, Inc.
11400 Commerce Park Drive
Suite 600
Reston, VA 20191 
Telephone:	(800) AIS-4553 ext. 7818
	(703) 860-7800 (office)
	(240) 421-3937 (mobile)
	(703) 860-7820 (fax) 
E-mail:	TomO@AppliedIS.com 
	Sales@AppliedIS.com 
D.  Blanket Purchase Agreement (BPA) Format 
Applied Information Sciences, Inc. (AIS) promotes the use of Blanket Purchase Agreements for ordering agencies interested in establishing a repetitive purchase arrangement. Purchasing services and products through a Blanket Purchase Agreement will reduce paperwork and save time by eliminating the need for repetitive, individual purchases from the schedule contract. When seeking to establish a Blanket Purchase Agreement with AIS, the ordering agency is encouraged to use the template found in Appendix A Blanket Purchase Agreement Template. 
E.  Contractor Team Arrangements 
Basic Guidelines for Using Contractor Team Arrangements 
Federal Supply Schedule Contractors may use Contractor Team Arrangements (see FAR 9.6) to provide solutions when responding to a customer agency requirements. 
These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under all Federal Supply Schedule contracts. 
Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract. 
Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 
Customers should refer to FAR 9.6 for specific details on Team Arrangements. 
Here is a general outline on how it works: 
The customer identifies their requirements. 
Federal Supply Schedule Contractors may individually meet the customers needs, or - 
Federal Supply Schedule Contractors may individually submit a Schedules Team Solution to meet the customer's requirement. 
Customers make a best value selection. 
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Who We Are
Since 1982, Applied Information Sciences, Inc. (AIS) has provided software and systems engineering services to government agencies and businesses around the world. Our analysis-driven approach to business problems combined with our commitment to deadlines and budgets results in successful projects and long-term relationships with our customers, employees and partners.
For 13 years AIS has been a Microsoft Managed Gold Partner, the highest partner relationship offered by Microsoft. Additionally, several key AIS employees have been selected to be members of Microsoft Partner Advisory Councils. Joining a select few from around the world, these council members have the opportunity to review and provide feedback for Microsoft technologies and products. This unique partner status results in special product trainings and technical readiness programs years ahead of their market release, enabling AIS to help our clients prepare with the long-term planning of their technology evolution.
AIS is headquartered in Reston, Virginia with additional offices in Columbia, Maryland and Austin and Houston, Texas. For more information, please visit: http://www.appliedis.com/

Why We’re Different 
Our Experience
We’re different – and we can prove it. Just ask our customers. Since 1982, we have had the pleasure of saying that our very first customers are still our customers. AIS serves customers in many industries including financial services, retail, utilities, insurance, non-profit and government agencies. 
Our ultimate goal is to create long-term, trusted relationships with each of our customers. With a demonstrated history of repeated reliability, over 85% of our customers continue to put their faith in us when attempting to solve their current business and information technology challenges. 
Many years of experience have taught us to trust our instincts, and sometimes that means that we may not be the right fit for every project. We are motivated by doing a great job and by keeping the promises that we make, and would rather walk away from the wrong project than sacrifice our honest reputation or valued relationships with our customers. 
Our experiences and focus on successful customer relationships allow us to have a track record of solving business problems on time and within budget – guaranteed.
Our Investments in People, Technology and Partnerships
Our demonstrated experience and significant investments in people, technology and partnerships fosters our core mission of building long-term, trusted relationships with our customers, partners and employees.
People
At AIS we make investments in top-notch people. It’s that simple. We attract proven leaders in their field and are highly selective about who we hire. And our goal is to nurture and ensure the continuous evolution of their technical competencies, whether we advocate their participation in corporate development initiatives, fund any industry trainings and certifications, or create bonuses for people when they seek to achieve these accreditations.
We also fundamentally believe that to be successful at all we must succeed organizationally. We are focused on investing in the group dynamics that promote world-class organizations, such as the designation and appointment of our Corporate Technical Staff (CTS). The CTS is a small group of industry-recognized Subject Matter Experts who provide strategic direction for the solutions landscape within their area of expertise. CTS members also provide executive oversight on projects and are leveraged by our customers before, during and after project engagements. Additionally, they create and support internal online forums – discussion boards where developers can “crowd around” and quickly resolve project roadblocks and issues. The CTS organization demonstrates our commitment to investing in our people, while simultaneously allowing us to provide our clients with access to the “AIS collective knowledge”.

Technology
For many years AIS has been a leader in developing and adopting new and emerging industry technologies and software development processes. As a result, many of our people are considered trusted advisors to some of the biggest technology companies in the world. Because of our track record we have even been selected to develop essential components for our partner’s products. We are frequently asked to be an integral part of our partner’s new technology initiatives, and the foresight gained along the way allows us to invest heavily in technology readiness programs for our employees so that they can then pass this expertise along to our valued customers.

Partnerships
For years AIS has sought to build and grow partnerships with the leading technology innovators, including Microsoft and IBM. Our technical expertise and flawless record of service delivery has allowed us to be selected by Microsoft to be a Managed Gold Partner for 13 years. In addition, four of our executives sit on prestigious Partner Advisory Councils, and although they have been selected by Microsoft, this designation requires significant time and investment on our part to fully support these programs. Additionally, several AIS employees have participated in committees to research emerging product markets for our partners and have then helped them implement the findings into their overall corporate strategy. Many of our employees have also be selected by our partners to become leaders in the developer community and are thus required to donate many hours to this effort – all at our cost. Finally, we also support our partners by delivering key content at their events.

Our Commitment to Time and Budget
Our proven analysis-driven approach to our customers’ challenges allows us to understand business problems in a way that contributes to timely deliverables. We also understand the need for a strong but flexible approach to software project delivery. Our people are lifelong students of both formal methodology practices as well as emerging trends, and recognize that no one methodology fits every project. For example, we can employ a highly iterative agile process, a dynamic process that responds to changing requirements and can enable clients to harness these changes for their competitive advantage. We define each project process based on each client’s specific environment and needs, and we have a demonstrated record of successful process selection. Whatever process methodology is utilized, it is focused on timely deliverables and staying within the client’s budget parameters.

What Does this Mean?
AIS has the reputation, track record, expertise and resources to develop custom software and systems engineering solutions on time and within budget. Our goal is for our customers to see us as a long-term business partner that trusts us to help them to respond to changing market conditions, maximize productivity and stay competitive – all while increasing efficiency and reducing costs.

1.   Our Solutions 
AIS is extending the reach of the Microsoft application platform into the enterprise by assisting customers to properly envision, elaborate, construct and transition large scale, enterprise solutions with a process oriented approach. Building on our own best practices, the Microsoft Enterprise Framework and the IBM/Rational Unified Process, AIS defined an appropriate process for each engagement we undertake. 
Some examples of the solution areas AIS as deep experiences include:
Heritage Application Modernization:  Many clients rely on AIS to support the modernization of their legacy systems. AIS supports its clients to leverage existing logic and data on mainframe and UNIX systems through a Service Oriented Architecture (SOA). AIS also supports clients to migrate PC and workgroup solutions to more agile and scalable .NET solutions. 
Portal Solutions:  Commercial and government clients are extending their information across their enterprise and outside to their clients and partners through a new generation of Portal technologies. Whether the solutions are simple file management, executive dashboards, or multiple applications extended through a portal, AIS has the proven experience with large commercial and government clients. 
Document and Records Management Solutions:  Many government and commercial organizations are seeking compliance with global content and records management standards like DoD 5015.2 STD, ISO 15489, Model Requirements for the Management of Electronic Records (MoReq), and the UK Public Records Office (PRO). Example solutions include compliance with the Sarbanes-Oxley Act, SEC and NASD regulations for financial services businesses, HIPAA, and the Federal Records Act. AIS is successfully assisting our commercial and government clients to define, pilot and implement EDRM solutions which capitalize on their investments in Microsoft Information Worker productivity tools. 
Case Management: AIS has had a great deal of success building investigation, tasking, incident and other case management systems.  Leveraging the Microsoft SharePoint platform, Office/InfoPath, Windows Workflow, and .NET AIS can quickly design and development enterprise class case management systems. 
These are just a few of the many solutions AIS offers our clients today. 

2.   Our Strategy 
By virtue of many successful projects, AIS is at the vanguard of delivering highly agile, Microsoft .NET-based solutions to our government and commercial clients.  The AIS strategic plan is to capitalize on our existing experience and assist customers building their next generation of enterprise systems utilizing the latest, highly adaptable and extensible technologies. As a Microsoft managed Gold Partner, AIS is among an elite group of companies supporting clients wishing to capitalize on the Microsoft technologies.

3.   Our Success 
There is no substitute for practical experience, and when it comes to delivering Microsoft-based solutions, very few companies possess our breadth of success: Portal solutions for the DoD, DOJ, FAA, US Army, and many large commercial firms, among many others; worldwide reservation systems at Amadeus, Carnival Cruise Lines, and Marriott; statewide welfare systems in California, New York, and Texas; law enforcement support systems in Florida and North Carolina; statewide personnel systems in New York, and Pennsylvania; and many other commercial applications at companies including GEICO, BG&E, Pepco, Verizon, USA Today, among others. AIS partners and our many enterprise customers, recognize AIS as an authority in architecting, planning, designing, and developing Microsoft enterprise solutions.
SECTION 4.   [bookmark: _Toc246299095]AIS Service Descriptions (SIN 54151S) 
Since 1982, Applied Information Sciences, Inc. (AIS) has successfully provided large enterprises with IT products and services. Large organizations today face a tremendous breadth of new technologies - bringing significant enterprise challenges including matching technology to business functions, maintaining skilled staff, and rapidly deploying solutions. 
AIS consultants provide business, government agencies, and other large organizations with assistance in planning, building, and managing distributed computing environments. Working on-site and directly with the client staff, AIS is committed to knowledge transfer and empowering client team members to become proficient in the latest tools and technology used in their computing environment. Working with our clients’ enterprise third-party partners, we are together helping our clients meet today's information technology challenges and, in turn, achieve maximum results from enterprise solutions. 
Having begun as a Mainframe application engineering firm, AIS has significant experience with legacy platforms, particularly on Mainframe and UNIX operating systems. Our consultants have done numerous assessments of legacy applications, providing remediation recommendations for large corporations as well as Federal and State agencies. AIS also has an in-depth understanding of the technologies on both the Microsoft and alternative application platforms such as IBM and Oracle application platforms.

A Range Of Services Focusing On Your Success 
AIS services can be tailored to your specific needs. 
· AIS Management Consulting (MC): Maximizing your enterprise investments while also aligning future technologies with your business strategies requires careful planning and analysis. AIS management consultants are experienced in assisting IT management to define their information systems architecture and plan modernization strategies to achieve an efficient migration to new technologies. AIS management consultants offer a range of services to assist IT Managers to properly analyze, plan, and implement technology strategies. 
· AIS Software Engineering: Since the company's inception, the AIS has offered customers a full range of project-based management and technical services customized to their exact needs. Our goal remains helping you be successful with the latest technology in your organization, with a special focus on enterprise IT architecture services and life-cycle application development. 
· AIS Systems Engineering : AIS maintains a staff of senior systems engineers to support our own projects and our clients to architect, plan deploy and test system deployment. 

A Proven Framework for Success 
Guiding all our service engagements is set of management and development best practices. Our system and software engineering processes are based on the Microsoft Enterprise Services Framework, Rational Unified Process, Unified Modeling Language, and our best practices. These guidelines, templates, and process blueprints guide our services engagements. We call this Project Appropriate Process.  We customize the process to meet the specific needs of the client and project.  We are implement projects following the Agile Method, SCRUM and Iterative Waterfall processes.  Our exact approach depends on the scope, budget, risks and client needs of each individual engagement. 

Levels of Service 
AIS realizes that each customer has needs for different support levels for different services. To accommodate our customers, AIS has developed three levels of services that can be employed in any combination as needs dictate. 
· Outsource Level: AIS assumes responsibility for the entire effort and guarantees satisfactory completion within schedule and budget. 
· Support Level: AIS will provide services in support of customer efforts where specific in-house expertise may be unavailable. 
· Technology Transfer Level: AIS transfers managerial and technological expertise to customer personnel through a number of mentoring and training vehicles to meet your specialized needs. 
Any of our services at each level can be provided at our customer sites or at an AIS facility. We invite you to join the growing list of organizations around the world that have experienced the value of utilizing AIS to build the next generation of distributed computing solutions.
AIS Enterprise Information Technology Services (SIN 54151S)
	Service Groups
	Enterprise Service Offerings

	Management Consulting Services
	Enterprise Architecture Assessment
Enterprise IT Planning
Business Process Improvement
IT Process Improvement
IT Services Assessment
IT Systems Assessment
IT Product Evaluation
Change Impact Reporting

	Application Management Services
	Application Development Process Assessment 
Application Life-Cycle Planning 
Application Project Management 
Application Development/Integration 
Application Development Discipline Mentoring/Training 
Independent Verification & Validation 
Application Operations & Maintenance 
Legacy System Modernization and Data Conversion 

	Infrastructure Management Services
	Technology Assessment
Infrastructure Assessment 
Infrastructure Life-Cycle Planning 
Infrastructure Project Management 
Infrastructure Deployment 
Infrastructure Operations and Maintenance 


A.   Management Consulting Services 
Your organization is making a major commitment to information technology products. AIS management consults are a group of senior IT managers available to assist your organization to maximize the value of your investment while helping you align future technologies with your strategic direction. Today, organizations are building their enterprises around multi-vendor computing environments. While these environments offer a number of business benefits, they also present challenges in migration, integration, re-training, and deployment that are unique to large organizations. 
AIS is a recognized authority on enterprise application architecture, heterogeneous interoperability, and large scale application development. A relationship with AIS allows your organization to tap into our substantial experience based and best practices. AIS understand that each enterprise is unique, and that the expertise and activities each requires will vary greatly. AIS can provide the level and type of services that your individual situation requires in order to maximize the value of your enterprise investments across the technology lifecycle from IT strategic planning through ongoing operational support. 
The following is an outline of the AIS services that can be customized to support your organization's needs: 
· Enterprise Architecture Assessment 
· Enterprise IT Planning 
· Business Process Improvement 
· IT Process Improvement 
· IT Services Assessment 
· IT Systems Assessment 
· IT Product Evaluation 
· Change Impact Reporting 
A-1.  Enterprise Architecture Assessment 
An enterprise architecture is a conceptual tool that assists organizations with an understanding of their own structure and the way they work. It provides a map of the enterprise and is a route planner for business and technology change. Through a comprehensive set of cohesive models, AIS management consultants can assist your organization document your enterprise systems, data, and technology assets for systematic IT planning and decision making. 
An enterprise architecture can be viewed from many perspectives to satisfy many needs for many users. AIS typically utilizes four general perspectives that are commonly used: 
1. The business perspective describes how a business works and includes broad business strategies, objectives, and goals. 
1. The application perspective defines the enterprise's application portfolio and automated services that support the business processes. 
1. The information perspective describes the organizations business data and data management policies. 
1. The technology perspective lays out the hardware and software supporting the organization. 
The primary objective of an enterprise architecture assessment is to assist our clients create a clear migration path for current systems to a new architecture that fully supports their unique business functions. The enterprise architecture allows your organization to align their business, application, data, and technology strategies. 
A-2.  Enterprise IT Planning 
In conjunction with Enterprise Architecture Assessment services, AIS management consultants provide planning services to assist clients in formulating strategic and tactical plans for the evolution of their enterprise. Strategic plans can be typically classified as one of the following: 
1. Strategic Business Plans Defines the vision and direction that define how the organization conducts business and provides services and products to customers.
1. Strategic Systems Plans Defines the vision and direction of the technologies (applications, infrastructure) that will be used by the organization and the evolution strategy that will be used to advance the organization's use of technology in the future.
1. Strategic Management Plans Defines the vision and direction for the organization's approach to organization structure, employee relations, and basic management philosophy. 
AIS consultants provide commercial and government client support services in the development of strategic systems plans. This service is based on our strengths in the development and deployment of enterprise applications and their supporting technology infrastructures. Our approach to Strategic Systems plan development is based on the strong process framework provided through the Rational Unified Process (RUP). 
A-3.   Business Process Improvement 
AIS will work with executives and managers to evaluate, recommend, and implement changes to their business organizations and processes. AIS management consultants leverage the business modeling best practices of the Rational Unified Process (RUP) as a way to assist our customers identify and eliminate non-value activities, reduce non-value added costs, and optimize available resources. 
The primary objective is to identify and implement changes that can significantly improve organizational performance, cost effectiveness, quality, and customer satisfaction. AIS excels in legacy system modernization, data conversion, and new application development in support of streamlined business operations, providing improved workflow and performance. 
· Key activities include: 
· Strategic/business planning 
· Business case analysis 
· Business process and data modeling 
· Organizational change management 
A-4.   IT Process Improvement 
AIS management consultants are available to assist IT organizations improve their software engineering management practices. As measured by the Capability Maturity Model (CMM), AIS can assist IT organizations improve the maturity of their software processes. With the adoption of industry standard practices for software development in the IBM Rational Unified Process (RUP) and/or Microsoft Solutions Framework (MSF), AIS helps IT organizations move from ad hoc, chaotic processes to mature, disciplined software processes. 
AIS management consultants can also assist organizations in the adoption of the best practices for IT infrastructure operations and management embodied in the Microsoft Operations Framework (MOF). 
Similar to the approach used in our Business Process Improvement services, AIS focuses on the specific needs of the IT organization. First a business vision is developed for the IT group that identifies the key goals and objectives of the improvement effort and identifies the critical problem areas to be addressed. 
Next, an assessment of the organization is performed to baseline the current practices and tools used by the IT group. Based on the vision and the assessment results, AIS consultants define an adoption plan that incrementally introduces selected best practices of the RUP, MSF, or MOF along with any recommended IBM Rational, Microsoft development, or systems management/operations tools into the organization. 
A-5.   IT Services Assessment 
AIS management consultants are available to work with the IT organization to define improvements to the services that are provided to client organizations within the business enterprise. AIS consultants inventory and categorize the services provided and work with the IT organization and their client organizations to determine how these services can be improved and/or what new services are needed. 
The IT Systems Assessment service may be included as part of an overall business process improvement engagement. 
A-6.   IT Systems Assessment 
In this service offering, AIS management consultants perform a complete assessment of one or more application systems used by the organization. The purpose of an IT systems assessment is for AIS consultants to examine the detailed functional, operational, and performance characteristics of the application to identify any potential mechanisms for improving the stability, scalability, performance and/or business functionality of the system(s). 
When an assessment is performed on multiple systems, AIS consultants also examine the opportunities for identifying common components that can be reused across systems, and look for opportunities to improve/streamline the integration between applications. AIS consultants will examine the potential for leveraging advanced technologies such as Web Services and/or Enterprise Application Integration (EAI) software servers such as Microsoft BizTalk server to enhance the system to system workflow and data management. 
A-7.   IT Product Evaluation 
AIS management consultants are available to provide support to clients in the evaluation of commercial software products. This primary purpose of the evaluation is for finding the product that is a best fit based on the overall selection criteria defined by the client. There are two main scenarios for this service offering: 
· Build vs. Buy Scenario In this scenario, AIS consultants assist the client in the requirements definition and architectural analysis activities required to determine the pros and cons of buying a solution vs. building a custom application solution. AIS consultants apply the sound practices for Requirements Management in the AIS Solution Framework and the Rational Unified Process to assist clients in clearly defining the requirements for the solution, and can assist in defining selection criteria and scoring methods. AIS consultants can support the development of a Request For Information (RFI) and/or Request For Proposal (RFP) solicitation for the client to obtain proposals from candidate solution providers. AIS consultants may also assist the client in the evaluation of RFI/RFP responses and candidate software packages/solutions offered by vendors. 
· What to Buy Scenario In this scenario, the client has already made a buy decision, and AIS consultants provide support in the requirements definition, selection criteria formulation, scoring methodology, RFI/RFP solicitation preparation, and/or vendor solution evaluation.
A-8.   Change Impact Reporting 
This service offering is provided to clients requiring an independent assessment of proposed changes to an individual application system or a family of systems. AIS management consultants will determine the functional scope of the change request(s), assess the systems architecture impacts, identify any required database changes, and any required infrastructure support enhancements. 
AIS consultants can also assist clients in identifying major technical, management, or business risks associated with the change requests and work with the client to define recommended risk management strategies. If desired, AIS consultants may also provide estimates of the required cost and schedule needed to implement the change requests. 
B.   Software Engineering Services 
Since 1982, AIS has offered customers a full range of project-based management and technical services customized to their exact needs. Our goal continues to be helping you be successful with the latest technology in your organization, with a special focus on enterprise IT architecture services and life-cycle application development. 
Integrating people, process, and technology effectively is the key to achieving predictable results in any application development project. AIS provides the personnel and framework necessary for enterprise organizations seeking to optimize the use of their people, achieve the dramatic benefit of process improvement, while capitalizing on supporting partner technology. 
The following is an outline of the AIS services that can be customized to support your organization's needs: 
· Applications Development Process Assessment
· Application Development Life-Cycle Planning
· Application Project Management
· Application Development/Integration
· Application Operations & Maintenance
· Legacy System Modernization and Data Conversion
B-1.  Application Development Process Assessment 
AIS will work with customers to evaluate and recommend changes to their own application development processes. AIS consultants will leverage the best practices contained within our own development process, as well as those embodied in the Capability Maturity Model (CMM) and the Rational Unified Process (RUP). 
The primary objective is to define a repeatable application development process that takes into account the technologies, tools, people, standards, culture, and level of risk tolerance that is unique to each organization. The assessment may include the evaluation of the overall application development process or a specific discipline, such as requirements management or testing. Key activities include: 
· Identifying and documenting existing as-is macro level processes and deliverables 
· Evaluating the development organization. 
· Designing and documenting the to-be application development activities and artifacts 
· Recommending a supporting toolset. 
· Resulting deliverables from this assessment may include: 
· A Development Organization Assessment providing a description of current organizational state. 
· Project or organizational process documentation in the form of documents or an interactive, internally published web site. 
· Project specific templates for artifacts to be created in the course of application development. 
· Project specific guidelines to provide team members with guidance in performing the activities, creating the artifacts. 
· Project specific tool mentors to provide team members with guidance in utilizing the recommend supporting toolset. 
B-2.  Application Life-Cycle Planning 
The purpose of the previous Application Development Process Assessment service is to define WHAT the standard software engineering process is for the organization, and WHAT standard tools will be used. As a follow-on service, the Application Life-Cycle Planning service provides support to clients in HOW to best implement the process and tools defined in the assessment on a specific project(s). Additionally, variations to the process for different categories of projects within your organization may also be provided. 
AIS consultants define the specific roll-out strategy for the process and tools identified in the assessment service to new and existing application development projects in the organization. They also work with the client to develop training materials and a training plan for the project teams to assist them in the incorporation the process improvements defined in the assessment. 
This service offering may optionally include support from AIS consultants to serve as project mentors for the initial set of projects that will use the process improvements, to ensure that the project teams are prepared to efficiently use the new processes and tools. 
B-3.  Application Project Management 
AIS has extensive experience managing large, complex projects for both government and commercial clients. In order to effectively manage projects, AIS utilizes the standards and processes defined by the Project Management Institute (PMI). AIS also uses best practices identified in the Rational Unified Process (RUP) since the Project Management Discipline in RUP is derived from the Project Management Institute's Project Management Body of Knowledge (PMBOK). The PMBOK is the generally accepted best practice in project management. 
AIS project management consultants are available to conduct project management activities throughout the entire project lifecycle. Development and management of documents such as the Project Plan, Communication Plan, Software Development Plan, Business Case, Iteration Plan, Risk Management Plan, and Quality Assurance Plan help to track the project to ensure that a project remains on schedule, within scope, and within budget. The project management standards for PMI enables project managers to balance competing objectives, manage risk, and overcome constraints to deliver a product that meets the needs of customers and the end users. 
B-4.  Application Development/Integration 
Application development and integration are central to most information systems projects. The majority of AIS customers are large enterprise organizations, which currently automate the majority of their processes through large centralized mainframe systems supporting a myriad of distributed platforms. Our focus is providing distributed solutions to these large enterprise organizations through the application of information sciences. Our functional domain experience extends to a very wide range of commercial and government domain areas. 
Seasoned AIS managers, architects, analysts, and developers are experienced in assisting our customers to properly architect, develop, and deploy enterprise applications utilizing Microsoft .NET and J2EE distributed technologies. AIS Software engineering services have proven their value to large enterprise customers across all solution sets: On-line transaction processing, batch processing, internet/intranet, data warehousing, data marts, and e-commerce. Key activities include: 
1. Requirements Definition 
1. Analysis & Design 
1. Development 
1. Testing 
1. Deployment 
1. Configuration & Change management 
At the core of our application development solutions is software engineering process.  AIS leveraged the Rational Unified Process (RUP) and the Microsoft Solutions Framework (MSF). 
B-5.  Application Operations & Maintenance 
Change is inevitable for any deployed software application. AIS managers, analysts, and developers are available to support the operation and maintenance of our clients production applications. AIS utilizes a proactive approach to change control that enables the client to manage change and therefore manage costs. AIS consultants will work with the client to define a change control process that will enable the client to respond to critical application enhancements and defects in a timely and cost effective manner. AIS will perform analysis, development, and testing activities consistent with the best industry leading practices. 
AIS can also provide our customers with the design, implementation, and execution of an on-site or remote application Helpdesk. Refer to the Infrastructure Operations & Maintenance services for additional information. 
B-6.  Legacy System Modernization and Data Conversion 
AIS offers analysis, planning, and migration services to assist clients in estimating development costs and transitioning their existing applications to the Microsoft .NET Platform. Key activities include: 
Engagement Scope Definition: AIS consultants and the client meet to define the scope and deliverables of the analysis and planning engagement. Based on the scope defined, AIS will provide the client with a project plan and a fixed price offer to perform the application migration analysis and planning engagement. 
Business Needs Assessment: AIS consultants will work with client stakeholders to define the business goals and objectives of the migration effort. 
Existing Applications Assessment: AIS consultants will analyze the existing architecture, database design, and support infrastructure of the application(s) that are in scope. The purpose of the assessment is to identify the limited structural and/or technical changes required to move each application to the Microsoft .NET platform as-is from both business operations and system functionality perspectives. 
Migration Planning: Based on the results of the Business Needs and Existing Applications Assessments, AIS consultants will work with the client to define an application migration plan. This planning activity will also include development of a business case that provides the business and financial justifications for the migration project. AIS consultants will also work with the client to identify the critical technical and management risks for the migration project, and will develop a risk management plan to address the risks. 
Architecture Improvement and Component Reuse Analysis: AIS consultants will perform additional analysis to identify opportunities for architectural improvements in the application(s) design and will examine the design of the application components to identify any candidate reusable components. 
C.  System Engineering Services 
AIS Systems Engineering services personnel are a key contributor to all AIS products, AIS Systems Engineers Consultants are tasked with the planning, implementation, and operations of the infrastructure on which AIS operates its business and performs all its projects. AIS decided several years ago to be among the first businesses to base our entire operations on Microsoft platforms. All AIS corporate desktops operate on the latest Microsoft platforms supporting Microsoft desktop and server productivity and messaging products. All AIS business servers are based on the latest Microsoft servers, Microsoft operating systems and Microsoft application server products. 
AIS plans and implements new Microsoft product upgrades immediately upon their release and often times during final product beta testing. This process keeps AIS infrastructure consultants aware of the latest Microsoft product enhancements and implementation issues in order to serve our customers better. 
The following is an outline of the AIS systems engineering services that can be customized to support your organization's needs: 
1. Technology Assessment 
1. Infrastructure Assessment 
1. Infrastructure Life-Cycle Planning 
1. Infrastructure Project Management 
1. Infrastructure Deployment 
1. Infrastructure Operations & Maintenance 
C-1.  Technology Assessment 
AIS infrastructure consultants provide services to assess the current state of technology utilization (what is used and how it is used) in the clients Information Technology (IT) organization, and to provide recommendations on the best way to advance the technology infrastructure of the organization to keep pace with relevant technology enhancements.     
Technology assessments focus on the support software technologies used by the organization. These assessments can range from performing trade-off analysis between various software technologies (ex. NET vs. J2EE) and packaged products, to conducting analysis of the specific support software used to operate specific business applications, including database management systems, application integration tools and development tools, and many others. 
C-2.  Infrastructure Assessment 
AIS infrastructure consultants are available to provide an assessment of your existing infrastructure and recommendations for optimizing your infrastructure. AIS infrastructure consultants are Microsoft certified (MCSE, MCSD) and constantly stay abreast of the latest Microsoft technologies through formal classroom training, Microsoft new product readiness training, Microsoft conferences, internal research, and internal infrastructure operations. 
An assessment will include an evaluation of your hardware, software, data, and application environments. The resulting analysis will identify cost saving opportunities through optimization of your IT resources, lowering your infrastructure's total cost of ownership (TCO). Key activities include: 
1. Documenting an inventory of your current IT assets. 
1. Performing an assessment of your current IT environment. 
1. Presenting recommendations on how to make your IT infrastructure more cost-effective and efficient. 
C-3.  Infrastructure Life-Cycle Planning 
AIS infrastructure consultants provide planning support services for the management of ongoing operations and maintenance of your IT Infrastructure. This service includes developing work plans for performing daily support operations, including but not limited to the following types of activities: performance and health monitoring of mission/business critical systems, periodic systems maintenance, systems backups, disaster recovery management, systems security surveillance, deployment of application upgrades, support software upgrades, and purchased software inventory, licensing, and distribution management. 
C-4.  Infrastructure Project Management 
AIS infrastructure consultants can provide project management support services to clients for infrastructure deployment projects. AIS project managers supply standard project management services including: project planning and budgeting, staffing, and infrastructure component vendor contract management. The types of projects supported by this service offering range from network and computing server hardware installation projects to application systems roll-out. 
C-5.  Infrastructure Deployment 
AIS infrastructure consultants are available for consulting engagements in support of architecting, planning, and implementing infrastructure solutions. Enterprise environments have very specialized and challenging requirements. AIS infrastructure consultants are constantly challenged to address our enterprise customers complex issues in our many services engagements. 
AIS has successfully architected, planned, and implemented major infrastructures in some of the largest enterprises in North America and Europe. AIS deployment services include the standard planning for server domains, Active Directory, Exchange implementation, SharePoint and other Microsoft product rollouts. However, AIS also supports customers to architect enterprise application architectures in support of enterprise applications across multiple tiers. The breadth of AIS experience allows our consultants to assist customers in addressing their entire IT landscape, considering both off-the-shelf and custom application. 
C-6.  Infrastructure Operations & Maintenance 
AIS helps clients successfully reduce the cost and complexity of managing distributed computing environments across geographically dispersed locations. Our services include application management, desktop management, server management, network management, and call center support. These services can be tailored to meet the unique needs of your organization. Key activities include: 
1. User assistance related to ad hoc questions and problems related to the use of custom or third-party software 
1. Hardware, software, and network support for PC computers running custom and third-party applications under various Microsoft Windows desktop operating systems 
1. System performance monitoring for the investigation, evaluation, and resolution of system software, hardware, or network errors for PC systems, peripherals, and servers 
1. Configuration management of standard desktop configurations 
1. Desktop and server system hardware and software installations and upgrades 
1. Printer and peripheral support 
1. User file sharing administration and data recovery services



SECTION 5.   [bookmark: _Toc246299096]
AIS Labor Categories
Solving today's complex information technology problems requires a diverse collection of skills and experience. Applied Information Sciences, Inc. (AIS) approach is to partner with our clients and create integrated teams of client and AIS staff that form a single cohesive project team. AIS works with the client to understand the required roles of the project team members and develop staffing plans that will utilize the appropriate staff members (client or AIS) that have the best match for the required skills for each role. 
The following labor category descriptions provide the general qualifications of staff members that will be provided by AIS in support of the Federal Supply Schedule FSC Group 70 GSA Contract for Information Technology Services. Although no minimum education and experience qualifications are required, suggested levels of expertise, experience, and education support each labor category. 
In an effort to better target Ordering Agencies resource and pricing needs, labor categories provide a up to a four-tier pricing structure based on levels of expertise, experience, and education, when applicable.  












1. Program Manager III
Experience / Skills:	Fifteen (15) years of experience managing large scale information technology projects and ten (10) years of experience managing the execution of programs to include a variety of related projects organized by technology, program, or client. Organizes resources for the successful development and/or application, marketing, and delivery within the program. Program is typically comprised of multiple functional areas including: systems/software engineering, applications development, business analysis, quality control, information security, desktop/user support, training, and testing.  Accountable for the effective management of budget and personnel, and the quality and timely delivery of program/project deliverables.  Directs staff and management teams in accordance with client guidance, contractual limitations, and corporate and policy directives.
Functional Responsibility:	Serves as primary point-of-contact for client program activities. Ensures that resources are available for program implementation. Manages program consisting of multiple projects including project identification, design, development, and delivery. Maintains the development and execution of business opportunities based on broad, general guidance. Confers with project manager to provide technical advice and to assist with problem resolution. Responsible for marketing new technology and follow-on business acquisitions across industries. May perform other duties as assigned.
Education:	Bachelor’s degree or equivalent and fifteen (15) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, twelve (12) years of general experience is acceptable. With a PhD, six (6) years of general experience is required.



2. Program Manager II
Experience / Skills:	Ten (10) years of experience managing medium to large information technology projects and five (5) years’ experience managing the execution of programs to include related projects following general software development lifecycle methodologies.  Manages resources for the successful development and/or application, marketing, and delivery within the program. Program is comprised of more than one of the following functional areas: systems/software engineering, applications development, business analysis, quality control, information security, desktop/user support, training, and testing.  Accountable for the effective management of budget and personnel, and the quality and timely delivery of program/project deliverables.  Directs staff and management teams in accordance with client guidance, contractual limitations, and corporate and policy directives.
Functional Responsibility:	Serves as primary point-of-contact for client program activities. Ensures that resources are available for program implementation. Manages program consisting of multiple projects including project identification, design, development, and delivery. Maintains the development and execution of business opportunities based on broad, general guidance. Confers with project manager to provide technical advice and to assist with problem resolution. Responsible for marketing new technology and follow-on business acquisitions across organizations and agencies. May perform other duties as assigned.
Education:	Bachelor’s degree or equivalent and ten (10) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, six (6) years of general experience is acceptable. With a PhD, four (4) years of general experience is required.



3. Program Manager I
Experience / Skills:	Eight (8) years of experience managing information technology projects following general software development lifecycle methodologies.  Manages resources for the successful development and/or application, marketing, and delivery within the program. Program is comprised one or more of the following functional areas: systems/software engineering, applications development, business analysis, quality control, information security, desktop/user support, training, and testing.  Accountable for the effective management of budget and personnel, and the quality and timely delivery of program/project deliverables.  Directs staff and management teams in accordance with client guidance, contractual limitations, and corporate and policy directives.
Functional Responsibility:	Serves as a key point-of-contact for client program activities. Ensures that resources are available for program implementation. Manages program consisting of multiple projects including project identification, design, development, and delivery. Maintains the development and execution of business opportunities based on broad, general guidance. Confers with project manager to provide technical advice and to assist with problem resolution. Responsible for marketing new technology and follow-on business. May perform other duties as assigned.
Education:	Bachelor’s degree or equivalent and eight (8) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, six (6) years of general experience is acceptable. With a PhD, four (4) years of general experience is required.



4.  Project Manager III 
Experience / Skills:	Ten (10) years of experience in the management of information technology projects and three (3) years experience managing medium to large scale projects. Requires the ability to manage and direct the activities of a complex analysis, design, implementation, or operations project. Possess a strong technical background in software development, in addition to practical experience with modern software development lifecycle methodologies. Has strong communication and presentation skills, allowing them to work directly with executive-level client management in the execution of the project.
Functional Responsibility:	Responsible for the planning and delivery of projects for the development of enterprise, client/server and web applications. The projects encompass all disciplines of the software development life cycle including requirements analysis and definition, logical and physical design, construction, testing, and deployment. Manages a staff of engineers, analysts, information technology specialists, testers, and infrastructure specialists. Responsible for communication with all levels of client management and for deliverable quality and integrity of the final work product on large information system programs. Directs the completion of projects within estimated time frames and budget constraints.
Education:	Bachelor’s degree or equivalent and ten (10) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, six (6) years of general experience is acceptable. With a PhD, four (4) years of general experience is required.



5. Project Manager II 
Experience / Skills:	Seven (7) years of general information technology industry experience and two (2) years experience managing medium to large scale projects. Possess a strong technical background in software development, in addition to practical experience with modern software development lifecycle methodologies and has demonstrated leadership skills of planning, organizing, leading, and controlling the activities of a project. Has strong communication and presentation skills, allowing them to work directly with executive- level client management in the execution of the project.
Functional Responsibility:	Responsible for the planning and delivery of projects for the development of enterprise, client/server and web applications. The projects encompass all disciplines of the software development life cycle including requirements analysis and definition, logical and physical design, construction, testing, and deployment. Supervises, leads, and directs a staff of engineers, analysts, information technology specialists, testers, and infrastructure specialists. Directs the completion of project-specific tasks within estimated timeframes and budget constraints. Responsible for communication with all levels of client management.
Education:	Bachelor’s degree or equivalent and seven (7) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, four (4) years of general experience is acceptable. With a PhD, two (2) years of general experience is required.



6. Project Manager I 
Experience / Skills:	Five (5) years of general information technology industry experience and one (1) year experience managing projects. Possess a strong technical background in software development, in addition to practical experience with modern software development lifecycle methodologies. Has strong communication and presentation skills, allowing them to work directly with executive-level client management in the execution of the project.
Functional Responsibility:	Responsible for the planning and delivery of projects for the development of enterprise, client/server and N-tiered web-enabled applications. The projects encompass all disciplines of the software development life cycle including requirements analysis and definition, logical and physical design, construction, testing, and deployment. Manages a staff of engineers, analysts, information technology specialists, testers, and infrastructure specialists. Responsible for communications with all levels of client management.
Education:	Bachelor’s degree or equivalent and five (5) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, three (3) years of general experience is acceptable. With a PhD, one (1) year of general experience is required.
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7. Subject Matter Expert III 
Experience / Skills:	Ten (10) years of experience in supporting large information technology projects related to the area of the individual's expertise. Has strong domain and technology skills in the area of the individual's expertise. These individuals are respected thought leaders and considered innovators in their field(s) of  expertise. 
Functional Responsibility: 	Serve as technical experts on projects. Provides unique and/or in-depth technical or business analyses and technical/business report development support within subject-matter areas requiring leading-edge or state-of-the-art technical and business expertise. Develops and/or review technical documentation detailing technical areas within a project. This documentation set includes, but is not limited to: development processes, mentoring, system architecture, system design, and system specifications. Coordinates and manages the preparation of analysis, evaluations, recommendations, and solutions for proper implementation of programs and specifications. Participates in all phases of analysis, with specific emphasis on high-level issues requiring specialized expertise. 
[bookmark: _Toc222297372]Education: 	Master’s degree or equivalent and ten (10) years of general experience. Four (4) years of technical experience is equivalent to a Master’s degree. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a PhD, six (6) years of general experience is required.


8. Subject Matter Expert II 
Experience / Skills: 	Seven (7) years of experience in supporting large information technology projects related to the area of the individual's expertise. Has strong domain and technology skills in the area of the individual's expertise. These individuals are respected and considered thought leaders in their field(s) of expertise. 
Functional Responsibility: 	Serve as technical experts on projects. Develop and/or review technical documentation detailing technical areas within a project. This documentation set includes, but is not limited to: development processes, mentoring, system architecture, system design, and system specifications. Participates in all phases of analysis, with specific emphasis on high-level issues requiring specialized expertise. 
Education: 	Master’s degree or equivalent and seven (7) years of general experience. Four (4) years of technical experience is equivalent to a Master’s degree. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a PhD, four (4) years of general experience is required.
[bookmark: _Toc222297373]


9. Subject Matter Expert I
Experience: 	Five (5) years of experience in supporting large information technology projects related to the area of the individual's expertise. Has strong domain and technology skills in the area of the individual's expertise. These individuals are respected and considered leaders in the fields of their expertise. 
Functional Responsibility: 	Serve as technical experts on projects. Develop and/or review technical documentation detailing technical areas within a project. This documentation set includes, but is not limited to: development processes, mentoring, system architecture, system design, and system specifications. Participates in all phases of analysis, with specific emphasis on high-level issues requiring specialized expertise. 
[bookmark: _Toc222297374]Education: 	Bachelor’s degree or equivalent and five (5) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, Three (3) years of general experience is acceptable. With a PhD, one (1) year of general experience is required.
[bookmark: _Toc222297376]

10. Software Engineer III 
Experience / Skills: 	Seven (7) years of general information systems development experience, including two (2) years performing system, business, and/or data analysis. Possess excellent oral and written communication skills, a demonstrated ability to work directly with client executive management and senior staff, and the aptitude to develop and deliver mentoring services.
Functional Responsibility: 	Works closely with client personnel in activities for the system analysis in information system development: system engineering; system integration; software engineering; information engineering; data engineering; or mentoring. Performs requirements acquisition, definition, and data analysis. Performs technical and subject matter research on emerging technologies to determine impacts on application execution. Analyzes and documents client needs and requirements. Participates in the writing, modifying, and maintaining technical documentation and specifications. As a senior resource, a Software Engineer III is capable of leading a team of Engineers in the system analysis effort.
Education: 	Bachelor’s degree or equivalent and seven (7) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, four (4) years of general experience is acceptable. With a PhD, two (2) years of general experience is required.
[bookmark: _Toc222297377]

11. Software Engineer II
Experience / Skills: 	Four (4) years of general information systems development experience including one (1) year performing system, business and/or data analysis. Possess excellent oral and written communication skills, a demonstrated ability to work directly with client staff, and the aptitude to deliver mentoring services.
Functional Responsibility:	Work closely with client personnel in activities for the system analysis in information system development: system engineering; system integration; software engineering; information engineering; data engineering; or mentoring. Performs requirements acquisition and definition and data analysis. Performs technical and subject matter research on emerging technologies to determine impacts on application execution. Analyzes and documents client needs and requirements. Participates in the writing, modifying, and maintaining technical documentation and specifications.
Education: 	Bachelor’s degree or equivalent and four (4) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, one (1) year of general experience is acceptable. With a PhD, no experience is required.
[bookmark: _Toc222297378]


12. Software Engineer I 
Experience / Sills: 	Two (2) years of general information systems development experience including six (6) months performing system, business and/or data analysis. Possess excellent oral and written communication skills, a demonstrated ability to work directly with client staff, and the aptitude to deliver mentoring services.
Functional Responsibility: 	Work closely with client personnel in activities for the system analysis in information system development: system engineering; system integration; software engineering; information engineering; data engineering; or mentoring. Performs requirements acquisition and definition and data analysis. Performs technical and subject matter research on emerging technologies to determine impacts on application execution. Analyzes and documents client needs and requirements. Participates in the writing, modifying, and maintaining technical documentation and specifications.
Education: 	Bachelor’s degree or equivalent and two (2) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, no experience is required.


13. Applications Developer IV
Experience / Skills:	Eight (8) years of experience designing and developing information management applications including client/server and web enabled applications. Work with project team to develop the concepts, interface design, and architecture of the application.  Formulate and execute a detailed design into application software.  In accordance with Software Development Life Cycle (SDLC) processes develop, test, debug, implement, and maintain applications and automated processes.
Functional Responsibility:	Serves as a key development team member for client application development initiatives. Helps to ensure project team is following application development best practices. Responsible for assisting in the development of software development cost and schedule estimates.  Responsible for preparing and maintaining documentation. Participates in the development of system user manuals and training materials.  Assist in testing and quality assurance activities, troubleshoot application production problems; resolve problems with developed systems. Evaluate and recommend tools and components that will aid in application performance or in better achieving project objectives.
Education:	Bachelor’s degree or equivalent and eight (8) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, four (4) years of general experience is acceptable. With a PhD, two (2) years of general experience is required.


14. Applications Developer III
Experience / Skills:	Five (5) years of experience designing and developing information management applications including client/server or web enabled applications. Work with project team to develop the concepts, interface design, and architecture of the application.  In accordance with Software Development Life Cycle (SDLC) processes develop, test, debug, implement, and maintain applications and automated processes.
Functional Responsibility:	Serves as a development team member for client application development initiatives. Helps to ensure project team is following application development best practices. Responsible for assisting in the development of application development schedule estimates.  Responsible for preparing and maintaining documentation. Participates in the development of system user manuals and training materials.  Assists in testing and quality assurance activities, troubleshooting application production problems; resolve problems with developed systems. 
Education:	Bachelor’s degree or equivalent and five (5) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, three (3) years of general experience is acceptable. With a PhD, no experience is required.


15. Applications Developer II
Experience / Skills:	Three (3) years of experience designing and developing information management applications including client/server or web enabled applications. Work with project team to develop the concepts, interface design, and architecture of the application.  In accordance with Software Development Life Cycle (SDLC) processes develop, test, debug, implement, and maintain applications and automated processes.
Functional Responsibility:	Serves as a development team member for client application development initiatives. Responsible for preparing and maintaining documentation. Participates in the development of system user manuals and training materials.  Assists in testing and quality assurance activities, troubleshooting application production problems; resolve problems with developed systems. 
Education:	Bachelor’s degree or equivalent and three (3) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, one (1) year of general experience is acceptable. 



16. Applications Developer I
Experience / Skills:	One (1) year of experience designing and developing information management applications including client/server or web enabled applications. Work with project team to develop the concepts, interface design, and architecture of the application.  In accordance with Software Development Life Cycle (SDLC) processes develop, test, debug, implement, and maintain applications and automated processes.
Functional Responsibility:	Serves as a development team member for client application development initiatives.  Responsible for preparing and maintaining documentation. Participates in the development of system user manuals and training materials.  Assists in testing and quality assurance activities, troubleshooting application production problems; resolve problems with developed systems.
Education:	Bachelor’s degree or equivalent and one (1) year of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, no experience is required.
[bookmark: _Toc222297379]


17. Business Analyst III 
Experience / Skills: 	Seven (7) years of general information systems development experience, including two (2) years performing system, business, and/or data analysis. Possess excellent oral and written communication skills, a demonstrated ability to work directly with client executive management and senior staff, and the aptitude to develop and deliver mentoring services.
Functional Responsibility: 	Work closely with client personnel in activities for the definition of system requirements in information system development including: organizing requirements gathering and business process discussions; data analysis; business process modeling; use case modeling; requirements elicitation; analysis modeling; or mentoring. Responsible for the creation of requirements documentation (use case specifications, supplemental specifications, software requirements specifications). Conducts business process analysis and needs assessments, and preliminary cost/benefits analysis in an effort to align information technology solutions with business needs. As a senior resource, a Business Analyst III is capable of leading a team of Analysts in the requirements gathering effort. 
[bookmark: _Toc222297380]Education: 	Bachelor’s degree or equivalent and seven (7) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, four (4) years of general experience is acceptable. With a PhD, two (2) years of general experience is required.


18. Business Analyst II 
Experience / Skills: 	Four (4) years of general information systems development experience including one (1) year performing system, business and/or data analysis. Possess excellent oral and written communication skills, a demonstrated ability to work directly with client staff, and the aptitude to deliver mentoring services.
Functional Responsibility: 	Work closely with client personnel in activities for the definition of system requirements in information system development including: organizing requirements gathering and business process discussions; data analysis; business process modeling; use case modeling; requirements elicitation; analysis modeling; or mentoring. Responsible for the creation of requirements documentation (use case specifications, supplemental specifications, software requirements specifications).Conducts business process analyses, needs assessments, and preliminary cost/benefits analyses in an effort to align information technology solutions with business needs.
Education: 	Bachelor’s degree or equivalent and four (4) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, two (2) years of general experience is acceptable. With a PhD, no experience is required.
[bookmark: _Toc222297381]

19. Business Analyst I 
Experience / Skills: 	Two (2) years of general information systems development experience including six (6) months performing system, business and/or data analysis. Possess excellent oral and written communication skills, a demonstrated ability to work directly with client staff, and the aptitude to deliver mentoring services.
Functional Responsibility: 	Work closely with client personnel in activities for the definition of system requirements in information system development including: organizing requirements gathering and business process discussions; data analysis; business process modeling; use case modeling; requirements elicitation; analysis modeling; or mentoring. Responsible for the creation of requirements documentation (use case specifications, supplemental specifications, software requirements specifications). Conducts business process analyses, needs assessments, and preliminary cost/benefits analyses in an effort to align information technology solutions with business needs.
[bookmark: _Toc222297382]Education: 	Bachelor’s degree or equivalent and two (2) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, no experience is required.


20. Information Technology Specialist III 
Experience / Skills: 	Eight (8) years of general application development experience, including four (4) years developing applications, and two (2) years leading a development team. Have demonstrated, hands-on experience and expertise with one or more of the following: functional and empirical analysis related to design, development, and implementation of systems; mainstream industry object-oriented analysis and design methods; the Unified Modeling Language (UML); the latest industry software development languages; or technical mentoring development and delivery. Possess strong communication and leadership skills.
Functional Responsibility: 	Provides technical expertise in emerging technology areas. Analyzes and develops effective solutions. Responsible for defining the software architecture, the detailed design and development of enterprise, client/server and N-tiered Web-enabled applications in the Windows environment. As a senior resource, an Information Technology Specialist III is capable of leading a team of Information Technology Specialists in the architecture, design, and development efforts.
Education: 	Bachelor’s degree or equivalent and eight (8) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, four (4) years of general experience is acceptable. With a PhD, two (2) years of general experience is required.
[bookmark: _Toc222297383]

21. Information Technology Specialist II 
Experience / Skills: 	Four (4) years of general application development experience, including two (2) years developing applications. Have demonstrated, hands-on experience with one or more of the following: mainstream industry object-oriented analysis and design methods; the Unified Modeling Language (UML); the latest industry software development languages; or technical mentoring delivery. Possess strong communication skills.
Functional Responsibility: 	Provides technical expertise in emerging technology areas. Analyzes and develops effective solutions. Responsible for defining the software architecture, the detailed design and development of enterprise, client/server and N-tiered web-enabled applications in the Windows environment.
[bookmark: _Toc222297384]Education: 	Bachelor’s degree or equivalent and four (4) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, two (2) years of general experience is acceptable. With a PhD, no experience is required.


22. Information Technology Specialist I
Experience / Skills: 	Two (2) years of general application development experience. Have hands-on experience with one or more of the following: mainstream industry object-oriented analysis and design methods; or the latest mainstream industry software development languages.
Functional Responsibility: 	Works under supervision to provide technical support in emerging technologies. Responsible for the development of the Client's solution based on a given architecture and detailed design.
[bookmark: _Toc222297385]Education: 	High School degree or equivalent. Requires two (2) years of general experience. Associates degree can be substituted for two (2) years of experience.


23. Tester III 
Experience / Skills: 	Five (5) years of software testing experience, including two (2) years of leading a testing team. Have demonstrated, hands-on experience with testing methodologies for both functional and performance testing. Have demonstrated extensive experience with automated testing tools for managing a testing effort, problem tracking, and developing automated scripts to be used in regression and performance testing. Possess strong communication and leadership skills.
Functional Responsibility: 	Provide testing technical support to a software development team. Develop test plans, develop and organize the development of test cases, manage the overall testing process by working closely with the Project Manager. Designs and executes IT software tests and evaluates results to ensure compliance with applicable requirements. Prepares test scripts, test data, and all required test documentation. Reviews test results and evaluates for conformance to design. Responsible for communicating testing status to client management. As a senior resource, a Tester III is capable of leading a team of Testers in the testing effort.
[bookmark: _Toc222297386]Education: 	Bachelor’s degree or equivalent and five (5) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, three (3) years of general experience is acceptable. With a PhD, one (1) year of general experience is required.


24. Tester II
Experience / Skills: 	Two (2) years of application development experience, including one (1) year of testing experience. Have demonstrated, hands-on experience with testing methodologies for both functional and performance testing. Have experience with automated testing tools for managing a testing effort, problem tracking, and developing automated scripts to be used in regression and performance testing.
Functional Responsibility: 	Responsible for the development and implementation of the test cases. Designs and executes IT software tests and evaluates results to ensure compliance with applicable requirements. Prepares test scripts, test data, and all required test documentation. Reviews test results and evaluates for conformance to design. Responsible for submitting problem reports when defects are identified. After the defects are resolved, is responsible for verifying that the defect has been resolved.
[bookmark: _Toc222297387]Education: 	Bachelor’s degree or equivalent and two (2) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, no experience is required.


25. Tester I
Experience / Skills: 	One (1) year of application development experience, including up to six (6) months of testing experience. Have demonstrated, hands-on experience with testing methodologies for either functional or performance testing. Have some experience with automated testing tools for managing a testing effort, problem tracking, and developing automated scripts to be used in regression and performance testing.
Functional Responsibility: 	Responsible for the development and implementation of the test cases. Designs and executes IT software tests and evaluates results to ensure compliance with applicable requirements. Prepares test scripts, test data, and all required test documentation. Reviews test results and evaluates for conformance to design. Responsible for submitting problem reports when defects are identified. After the defects are resolved, is responsible for verifying that the defect has been resolved.
[bookmark: _Toc222297388]Education: 	High School degree or equivalent. Requires one (1) year of general experience. Associates degree can be substituted for one (1) year of experience.


26. 	Infrastructure Specialist III
Experience / Skills: 	Seven (7) years of experience in the implementation and administration of computer based systems, including two (2) years of leading an infrastructure or operations team. Have demonstrated, hands-on experience with the analysis, design, installation, and configuration of LANs/WANs, and server environments. Possess strong communication and leadership skills.
Functional Responsibility:	Provide infrastructure support on projects. They are responsible for the analysis, design, installation, and configuration of network and server environments. Maintains, troubleshoots, and repairs the computer based systems and LANs/WANs included in the environment. Responsible for communicating infrastructure status to client management. As a senior resource, an Infrastructure Specialist III is capable of leading a team of Infrastructure Specialists in the specific infrastructure effort.
[bookmark: _Toc222297389]Education: 	Bachelor’s degree or equivalent and seven (7) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, four (4) years of general experience is acceptable. With a PhD, two (2) years of general experience is required.


27. 	Infrastructure Specialist II
Experience / Skills: 	Two (2) years of experience in the installation and configuration of LANs/WANS and computer based systems. Infrastructure Specialist II's have strong written and oral communication skills.
Functional Responsibility:	Work with little supervision in the installation, configuration, maintenance, troubleshooting, and repair of computer based systems and LANs/WANs included in the environment.
[bookmark: _Toc222297390]Education: 	Bachelor’s degree or equivalent and two (2) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, no experience is required.


28. 	Infrastructure Specialist I
Experience / Skills: 	One (1) year of experience in the installation and configuration of LANs/WANS and computer based systems. Infrastructure Specialist I's has strong written and oral communication skills.
Functional Responsibility:	Work with supervision in the installation, configuration, maintenance, troubleshooting, and repair of computer based systems and LANs/WANs included in the environment.
Education:	High School degree or equivalent. Requires one (1) year of general experience. Associates degree can be substituted for experience.


29. Systems Engineer III
Experience / Skills:	Six (6) years of experience in the installation, deployment, and maintenance of information management systems and supporting technology and three (3) years managing technical teams, and have involved system level duties. Ability to lead others and perform either independently or as a leader with technical responsibilities on large scale initiatives working and organizing complex team tasks.
Functional Responsibility:	Lead the installation and deployment of information system and server environments in support of projects and development initiatives. Provide deployment plans, estimates, and documentation tor complex systems, equipment, and software configurations. Install, test, troubleshoot, and configure hardware/software, and systems. Document installation and system configurations, troubleshoot, maintain and repair installed hardware. Responsible for reporting system configuration and overall environment status to clients. As a thought leader, a Systems Engineer III is capable of leading a team of Engineers.
Education:	Bachelor’s degree or equivalent and six (6) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, three (3) years of general experience is acceptable. With a PhD, one (1) year of general experience is acceptable.



30. Systems Engineer II
Experience / Skills:	Three (3) years of experience in the installation, deployment, and maintenance of information management systems and supporting technology. Ability to operate independently with technical responsibilities as well as work with others on large scale, complex team tasks.
Functional Responsibility:	Support the installation and deployment of information system and server environments in support of projects and development initiatives. Provide deployment plans, and documentation for complex systems, equipment, and software configurations. Install, test, troubleshoot, and configure hardware/software, and systems. Document installation and system configurations, troubleshoot, maintain and repair installed hardware. Responsible for reporting system configuration and overall environment status to clients. 
Education:	Bachelor’s degree or equivalent and three (3) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, one (1) year of general experience is acceptable. With a PhD, no experience is required.


31. Systems Engineer I
Experience / Skills:	Entry level position supporting the installation, deployment, and maintenance of information management systems and supporting technology. Ability to work with others on large scale, complex team tasks.
Functional Responsibility:	Support the installation and deployment of information system and server environments in support of projects and development initiatives. Install, test, troubleshoot, and configure hardware/software, and systems. Document installation and system configurations, troubleshoot, maintain and repair installed hardware. 
Education:	High School degree or equivalent. 


32. Support Analyst III
Experience / Skills: 	Five (5) years of general information systems support experience and two (2) years leading a support team.  Supports and/or organizes support personnel to provide help desk functions. Possess excellent oral and written communication skills, a demonstrated ability to work directly with clients and technical resources.  Aptitude to develop and deliver mentoring services.
Functional Responsibility: 	Provides daily supervision and direction to staff who are responsible for phone and in-person support to users in the areas of application and system support, desktop applications and/or web applications. Serves as the first point-of-contact for troubleshooting hardware/software, PC, or other hardware/ software related problems.  
Education: 	Bachelor’s degree or equivalent and five (5) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, three (3) years of general experience is acceptable. With a PhD, one (1) year of general experience is required.


33. Support Analyst II
Experience / Skills: 	Two (2) years of general information systems support experience.  Supports and/or organizes support personnel to provide help desk functions. Possess excellent oral and written communication skills, a demonstrated ability to work directly with clients and technical resources.  Aptitude to develop and deliver mentoring services.
Functional Responsibility: 	Responsible for phone and in-person support to users in the areas of application and system support, desktop applications and/or web applications. Serves as a point-of-contact for troubleshooting hardware/software, PC, or other hardware/ software related problems.  
Education: 	High School degree or equivalent. Requires two (2) years of general experience. Associates degree can be substituted for two (2) years’ experience.


34. Support Analyst I
Experience / Skills: 	Entry level position.  Provides help desk functions. Possess good oral and written communication skills, a demonstrated ability to work directly with clients and technical resources.
Functional Responsibility: 	Responsible for phone and in-person support to users in the areas of application and system support, desktop applications and/or web applications. Supports troubleshooting hardware/software, PC, or other hardware/software related problems.  
Education: 	High School degree or equivalent. 



35. Technical Trainer III
Experience / Skills:	Five (5) years of experience providing technical training and two (2) years leading and organizing training teams.  Excellent oral and written communication skills. Ability to work with others on large scale, complex teams.  Ability to manage training schedules and develop curricula.
Functional Responsibility:	Manage and lead teams responsible for training technical personnel, management personnel, and end-users by conducting formal classroom training sessions, workshops, seminars, or computer based and/or virtualized training. Create and update training courses and course materials. Develop instructor guides and training aids.  Develop training collateral to include:  course manuals, workbooks, handouts, completion certificates, and course feedback forms. Organize training schedules and evaluate effectiveness of instruction. Maintain records of training activities, employee progress, and training effectiveness.
Education:	Bachelor’s degree or equivalent and five (5) years of general experience. Six (6) years of general experience is equivalent to a Bachelor’s degree. With a Master’s degree, three (3) years of general experience is acceptable. With a PhD, one (1) year of general experience is required.


36. Technical Trainer II
Experience / Skills:	Two (2) years of experience providing technical training.  Excellent oral and written communication skills. Aptitude for working on large scale, complex teams.  Ability to follow and execute instructors guides and explain technical materials to students with a variety of technical background.

Functional Responsibility:	Provide training for technical personnel, management personnel, and end-users by conducting formal classroom training sessions, workshops, seminars, or computer based and/or virtualized training. Update training courses and course materials. Assist in the development of instructor guides and training aids.  Assist in the development of training collateral to include:  course manuals, workbooks, handouts, completion certificates, and course feedback forms.
Education:	High School degree or equivalent. Requires two (2) years of general experience. Associates degree can be substituted for two (2) years’ experience.


37. Technical Trainer I
Experience / Skills:	Entry level position.  Excellent oral and written communication skills. Ability to work with others on large scale, complex teams.  Ability to follow and execute instructors guides and explain technical materials to students with a variety of technical backgrounds.
Functional Responsibility:	Provide training for technical personnel, management personnel, and end-users by conducting formal classroom training sessions, workshops, seminars, or computer based and/or virtualized training. Update training courses and course materials. Assist in the development of instructor guides and training aids.  Assist in the development of training collateral to include:  course manuals, workbooks, handouts, completion certificates, and course feedback forms.
Education:	High School degree or equivalent.


[bookmark: _Toc222297391]

38. [bookmark: _Toc222297420]Microsoft Senior Consultant
Experience / Skills: 	Microsoft Senior Consultant's have five to fifteen years demonstrated performance in related technology. Experienced in topics such as complex networks, cross-platform integration and large-scale, complex systems design and implementation. This individual will have been formally trained by Microsoft in one or more of the following areas: Microsoft Solutions Framework, product futures, and relevant Certified Training in infrastructure and/or development areas associated with Microsoft’s products.
Functional Responsibility: 	The Microsoft Senior Consultant ensures the development or analysis or deployment remains on schedule and in line with the current capabilities and future directions of Microsoft products.
Education: 	Bachelor's degree or industry equivalent experience.
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[bookmark: _Toc222297421]
SECTION 6.   [bookmark: _Toc246299097]AIS Labor Rates - GSA Services Rate Schedules

	Labor Category
	May 29, 2014- May 28, 2015
	May 29, 2015- May 28, 2016
	May 29, 2016- May 28, 2017
	May 29, 2017- May 28, 2018
	May 29, 2018- Feb 11, 2019

	Program Manager III
	$201.00 
	$204.62 
	$208.30 
	$212.05 
	$215.87 

	Program Manager II
	$191.00 
	$194.44 
	$197.94 
	$201.50 
	$205.13 

	Program Manager I
	$177.00 
	$180.19 
	$183.43 
	$186.73 
	$190.09 

	Project Manager III
	$167.97 
	$170.99 
	$174.07 
	$177.20 
	$180.39 

	Project Manager II
	$142.52 
	$145.09 
	$147.70 
	$150.36 
	$153.06 

	Project Manager I
	$122.16 
	$124.36 
	$126.60 
	$128.88 
	$131.20 

	Subject Matter Expert III
	$178.15 
	$181.36 
	$184.62 
	$187.94 
	$191.33 

	Subject Matter Expert II
	$152.70 
	$155.45 
	$158.25 
	$161.10 
	$163.99 

	Subject Matter Expert I
	$127.25 
	$129.54 
	$131.87 
	$134.25 
	$136.66 

	Software Engineer III
	$146.59 
	$149.23 
	$151.92 
	$154.65 
	$157.44 

	Software Engineer II
	$131.32 
	$133.69 
	$136.09 
	$138.54 
	$141.04 

	Software Engineer I
	$104.85 
	$106.74 
	$108.66 
	$110.62 
	$112.61 

	Applications Developer IV
	$131.00 
	$133.36 
	$135.76 
	$138.20 
	$140.69 

	Applications Developer III
	$119.00 
	$121.14 
	$123.32 
	$125.54 
	$127.80 

	Applications Developer II
	$113.00 
	$115.03 
	$117.10 
	$119.21 
	$121.36 

	Applications Developer I
	$104.00 
	$105.87 
	$107.78 
	$109.72 
	$111.69 

	Business Analyst III
	$146.59 
	$149.23 
	$151.92 
	$154.65 
	$157.44 

	Business Analyst II
	$131.32 
	$133.69 
	$136.09 
	$138.54 
	$141.04 

	Business Analyst I
	$94.67 
	$96.38 
	$98.11 
	$99.88 
	$101.68 

	Information Technology Specialist III
	$159.83 
	$162.70 
	$165.63 
	$168.61 
	$171.65 

	Information Technology Specialist II
	$133.36 
	$135.76 
	$138.20 
	$140.69 
	$143.22 

	Information Technology Specialist I
	$101.80 
	$103.63 
	$105.50 
	$107.40 
	$109.33 

	Tester III
	$137.43 
	$139.90 
	$142.42 
	$144.99 
	$147.60 

	Tester II
	$106.89 
	$108.81 
	$110.77 
	$112.77 
	$114.80 

	Tester I
	$90.60 
	$92.23 
	$93.89 
	$95.58 
	$97.30 

	Infrastructure Specialist III
	$131.32 
	$133.69 
	$136.09 
	$138.54 
	$141.04 

	Infrastructure Specialist II
	$104.85 
	$106.74 
	$108.66 
	$110.62 
	$112.61 

	Infrastructure Specialist I
	$84.49 
	$86.01 
	$87.56 
	$89.14 
	$90.74 

	Systems Engineer III
	$118.00 
	$120.12 
	$122.29 
	$124.49 
	$126.73 

	Systems Engineer II
	$111.00 
	$113.00 
	$115.03 
	$117.10 
	$119.21 

	Systems Engineer I
	$89.00 
	$90.60 
	$92.23 
	$93.89 
	$95.58 

	Support Analyst III
	$89.00 
	$90.60 
	$92.23 
	$93.89 
	$95.58 

	Support Analyst II
	$67.00 
	$68.21 
	$69.43 
	$70.68 
	$71.96 

	Support Analyst I
	$55.00 
	$55.99 
	$57.00 
	$58.02 
	$59.07 

	Technical Trainer III
	$103.00 
	$104.85 
	$106.74 
	$108.66 
	$110.62 

	Technical Trainer II
	$92.00 
	$93.66 
	$95.34 
	$97.06 
	$98.81 

	Technical Trainer I
	$78.00 
	$79.40 
	$80.83 
	$82.29 
	$83.77 

	Microsoft Senior Consultant
	$269.77 
	$274.63 
	$279.57 
	$284.60 
	$289.72 



NOTE:  GSA Rates are only available to government clients who may rightly purchase AIS Services through the AIS GSA Schedule.

SECTION 7.   [bookmark: _Toc246299098]AIS Product Descriptions / Prices 
A.  UniAccess Product Suite 
Applied Information Sciences, Inc. (AIS) develops and licenses the UniAccess Product Suite, which is the Microsoft architecture for Unisys OS 2200 Systems (2200 and ClearPath IX). The UniAccess Product Suite is by far the number one selling and deployed client/server, intranet, and internet architecture product in the Unisys OS 2200 community worldwide. 
UniAccess transforms OS 2200 systems into Microsoft enterprise servers and enables the modernization of existing applications and databases to client/server, intranet, or internet applications. Any Microsoft architecture-compatible application development tool, end-user tool, database server, or internet server may interoperate through UniAccess with any data source or program on an OS 2200 system. 
The UniAccess Product Suite is packaged as four separate products: 
UniAccess Transaction Server (UATS) includes all the UniAccess components to make an OS 2200 System into a Microsoft enterprise server. This allows SQL access to relational databases, RPC access to OS 2200 server logic, and access to all databases and file systems via Microsoft data access technologies (ADO, ADO.NET, ODBC, and OLE DB) for distributed transaction processing systems. 
UniAccess ODBC Server for DMS (UAOS for DMS) is an entry-priced, simplified version of the UniAccess Transaction Server providing SQL query access to Unisys DMS databases for Microsoft ODBC-compliant (including ADO, ADO.Net and OLE DB) and non-ODBC Open Client applications. 
UniAccess ODBC Server for RDMS (UAOS for RDMS) is an entry-priced, simplified version of the UniAccess Transaction Server providing SQL query access to Unisys RDMS databases for both Microsoft ODBC-compliant (including ADO, ADO.Net and OLE DB) and non-ODBC Open Client applications. 
UniAccess Transaction Client (UATC) includes all the UniAccess components to allow OS 2200-based applications to operate as clients to remote Microsoft compatible servers. 
The selection of application architecture is a strategic decision for any organization, influencing development both today and for many years to come. Application architecture dictates how existing platforms and tools can interoperate, what new tools, platforms, and technologies can be adopted, and the approach for future application modernization. With UniAccess products, OS 2200 Systems become an integrated part of the Microsoft architecture, permitting off-the-shelf, low risk interoperability. 
For additional information about the UniAccess Product Suite, including important benefits to your organization and quotes from customers already benefiting from the use of these products, visit our web site at http://www.uniaccess.com/. 
A-1.  UniAccess Transaction Server 
The UniAccess Transaction Server (UATS) implements Microsoft's data access technologies by implementing Microsoft ODBC, OLE DB, ADO and ADO.NET services to access OS 2200 applications and databases. Through these interfaces, UATS supports Remote Procedure Call (RPC) access to OS 2200 ASCII COBOL, UCS COBOL, and UCS C TIP transactions and databases. 
The UATS components act together to transform the Unisys OS 2200 System into a Microsoft architecture-compatible server by performing the following functions: 
· establishes and manages the client/server interaction 
· interoperates with client applications using the TDS protocol 
· processes client requests through ODBC and Open Client interfaces 
· performs host-to-client datatype conversions 
· manages error, information, and security control messages 
All of the client and server-side components listed below are packaged together, priced, and licensed under the product name of UniAccess Transaction Server. 
UniAccess Server-Library (UASL) is a set of Application Programming Interfaces (APIs) that enable Unisys TIP transactions to act as stored procedures in the Microsoft architecture. 
UniAccess Communication Server (UACS) is installed on the OS 2200 mainframe and provides the TCP/IP communication link between UniAccess on the Unisys 2200 and all other Microsoft architectural components across the network. 
UniAccess Fixed-Gate (UAFG) is the shared subsystem that contains the services essential to managing users, remote servers, messages, and other information. 
UniAccess Distributed Transaction Coordinator (UADTC) serves as a gateway between the Microsoft Distributed Transaction Coordinator (MS DTC) and the UniAccess System, enabling OS 2200 distributed-transaction-enabled resources to be updated as part of an MS DTC-controlled transaction. 
UniAccess ODBC Driver (UADriver) is the PC component that allows Microsoft ODBC-compatible client applications and tools to have ODBC access to the OS 2200 System. 
Please note that all the components required by UniAccess Transaction Server on a Microsoft Windows client or server system are bundled at no additional cost. With the licensing of the mainframe products, AIS provides a no-cost license to use these desktop components on an unlimited number of customer systems that are connected to the OS 2200 mainframes. Refer to the UniAccess Product Licensing and Maintenance Fees for additional information. 
A-2.  UniAccess ODBC Server for DMS 
The UniAccess ODBC Server for DMS (UAOS for DMS) is an entry-priced, simplified version of the UniAccess Transaction Server providing SQL-query access to Unisys DMS databases for Microsoft ODBC-compliant (including ADO, ADO.NET and OLE DB) and non-ODBC Open Client applications. UAOS for DMS is intended for Unisys DMS users to begin building client/server applications without mainframe-based programming. If access to other mainframe databases or use of mainframe based programs via RPCs is required, the UAOS for DMS customer may upgrade to the full UniAccess Transaction Server. 
The UAOS for DMS components act together to transform the Unisys OS 2200 System into a Microsoft architecture-compatible server by performing the following functions: 
· provides utilities to assist in the mapping of a relational view onto a hierarchical DMS database 
· establishes and manages the client/server interaction 
· interoperates with client applications using the TDS protocol 
· processes client SQL queries and ODBC catalog requests 
· performs host-to-client datatype conversions 
· manages error, information, and security control messages 
All of the client and server-side components listed below are packaged together, priced, and licensed under the product name of UniAccess ODBC Server for DMS. 
UniAccess Hierarchical Server (UAHS) is an OS 2200 transaction that provides SQL query capability to DMS 2200 databases. This service utilizes a meta-database, created with included utilities, containing DMS schema information and relational mapping of the schema. 
UniAccess Fixed-Gate (UAFG) is the shared subsystem that contains the services essential to managing users, remote servers, messages, and other information. 
UniAccess Communication Server (UACS) is installed on the OS 2200 mainframe and provides the TCP/IP communication link between UniAccess on the Unisys 2200 and all other Microsoft architectural components across the network. 
UniAccess ODBC Driver (UADriver) is the PC component that allows Microsoft ODBC-compatible client applications and tools to have ODBC access to the OS 2200 System. 
Please note that all the components required by UniAccess ODBC Server for DMS on a Microsoft Windows client or server system are bundled at no additional cost. With the licensing of the mainframe products, AIS provides a no-cost license to use these desktop components on an unlimited number of customer systems that are connected to the OS 2200 mainframes. Refer to the UniAccess Product Licensing and Maintenance Fees for additional information. 
A-3.  UniAccess ODBC Server for RDMS 
The UniAccess ODBC Server for RDMS (UAOS for RDMS) is an entry-priced, simplified version of the UniAccess Transaction Server providing SQL-query access to Unisys RDMS databases for both Microsoft ODBC-compliant and non-ODBC Open Client applications. UAOS for RDMS is intended for Unisys RDMS users to begin building client/server applications without mainframe-based programming. If access to other mainframe databases or use of mainframe based programs via RPCs is required, the UAOS for RDMS customer may upgrade to the full UniAccess Transaction Server. 
UAOS for RDMS components act together to transform the Unisys OS 2200 System into a Microsoft architecture-compatible server by performing the following functions: 
· establishes and manages the client/server interaction 
· interoperates with client applications using the Tabular Data Stream (TDS) protocol 
· processes client SQL language and ODBC catalog access requests 
· performs host-to-client datatype conversions 
· manages error, information, and security control messages 
All of the client and server-side components listed below are packaged together, priced, and licensed under the product name of UniAccess ODBC Server for RDMS. With the UniAccess ODBC Server for RDMS, hundreds of industry-leading SQL and Microsoft ODBC tools provide turnkey access to Unisys RDMS. 
UniAccess Relational Service (UARS) is an OS 2200 transaction that accepts SQL language requests from clients, processes the requests using the RDMS 2200 interpretive SQL interface, and returns results to clients. 
UniAccess Fixed-Gate (UAFG) is the shared subsystem that contains the services essential to managing users, remote servers, messages, and other information. 
UniAccess Communication Server (UACS) is installed on the OS 2200 mainframe and provides the TCP/IP communication link between UniAccess on the Unisys 2200 and all other Microsoft architectural components across the network. 
UniAccess ODBC Driver (UADriver) is the PC component that allows Microsoft ODBC-compatible client applications and tools to have ODBC access to the OS 2200 System. 
UniAccess Distributed Transaction Coordinator (UADTC) serves as a gateway between the Microsoft Distributed Transaction Coordinator (MS DTC) and the UniAccess System, enabling OS 2200 distributed-transaction-enabled resources to be updated as part of an MS DTC-controlled transaction. 
Please note that all the components required by UniAccess ODBC Server for RDMS on a Microsoft Windows client or server system are bundled at no additional cost. With the licensing of the mainframe products, AIS provides a no-cost license to use these desktop components on an unlimited number of customer systems that are connected to the OS 2200 mainframes. Refer to the UniAccess Product Licensing and Maintenance Fees for additional information. 
A-4.  UniAccess Transaction Client 
The UniAccess Transaction Client (UATC) enables Unisys OS 2200 mainframe applications to interoperate with remote Microsoft and Sybase compatible services. The UATC is a source-code based, licensed implementation of the SYBASE Open Client, engineered for the Unisys OS 2200 environment. Using Client-Library functions, the programmer writes client applications on the OS 2200 that can communicate with UniAccess System servers or remote servers such as SQL Servers or SYBASE Open Server programs. 
UATC components act together to transform the Unisys OS 2200 System into a Microsoft architecture-compatible client by performing the following functions: 
· establishes and manages the client/server interaction 
· communicates with Microsoft and Sybase-compatible servers using the TDS protocol 
· issues client SQL language and RPC requests 
· accepts and services responses, performing datatype translations as necessary 
· manages error, information, and security control 
All of the client and server-side components listed below are packaged together and licensed under the product name of the UniAccess Transaction Client. 
UniAccess Client-Library (UACL) is a set of system services (Open Client functions) that enable Unisys TIP transactions to issue SQL and RPC requests to remotely access any Microsoft or Sybase compatible server. 
UniAccess Communication Server (UACS) is installed on the OS 2200 mainframe and provides the TCP/IP communication link between UniAccess on the Unisys 2200 and all other Microsoft architectural components across the network. 
UniAccess Fixed-Gate (UAFG) is the shared subsystem that contains the services essential to managing users, remote servers, messages, and other information. 
Interactive SQL Parser for OS 2200 (ISQL) is a processor that allows you to enter SQL language requests under an OS 2200 demand session. 
B.  UniAccess Product Licensing and Maintenance Fees 
Product pricing for the UniAccess Product Suite is based on the following criteria: 
· UniAccess product; 
· type of Unisys OS 2200 mainframe; 
· number of processors in the Unisys OS 2200 mainframe; 
· licensed performance level of the processors in the Unisys OS 2200 mainframe; 
· geographic location of the Unisys OS 2200 mainframe. 
The Unisys OS 2200 mainframe on which the UniAccess product will be installed must be physically located in the 48 contiguous states. 
The Product Licensing Fee represents a one time charge for a perpetual use license. The Annual Maintenance Fee represents the annual charge for telephone technical support and maintenance update releases. 
UniAccess Technical Support can be reached via telephone, FAX, or email for assistance in resolving a problem with any of the UniAccess products. The technical support telephone number, 703-860-7080, is available 9 AM to 5 PM Eastern Standard Time (EST), Monday through Friday, on normal business days. The technical support email address is support@uniaccess.com. The technical support FAX number is 703-860-7820. Requests for support will be responded to by the end of the next business day. 
Patches, bug fixes and software upgrades for the UniAccess ODBC Driver are available for download at http://www.uniaccess.com/. Patches, bug fixes and software upgrades for the mainframe based software are distributed on Solar installable release tapes. 
The Product Licensing and Annual Maintenance Fees for each of the products in the UniAccess Product Suite are presented in the following sections. Additional information on IT Professional Services for the planning, installation, and use of the products can be found in Section 4 AIS Service Offerings. 
B-1.  UniAccess Transaction Server
All of the components required by UniAccess Transaction Server installed on a Microsoft Windows client or server system are bundled at no additional cost.  With the licensing of the mainframe products, AIS provides a no-cost license to use these desktop components on an unlimited number of customer systems that are connected to the OS 2200 mainframes. 

Unisys ClearPath Platform
	CP
Group
	Platform
	Price1

	5
	6600-SE1/EE1, 6800 SE1, 5601-SA1
	$43,650 

	10
	3400-11B & 4400-1, 4401-A1/B2, 4601-B2, 5601-SA2, 5602-SA2, 5601-A1, 5601-B1, 6600 SE2/DE2/S01/S11/EE2, 6620-S01/S11, 7402-02 to 03
	$72,750 

	20
	3400-11C/11D/22C, 4401-2, 4402-2/3, 4601-C1/D1/C2, 5601-C1, 5601-A2, 5602-A2, 5601-D1, 5601-B2, 5602-B2, 5602-A3, 4801-B1/B2/C1/D1, 7802-02/03, 7402-04 to 07,6600 S02/D02/D03/S12/D12/S21/S31/EF2, 6620-S02/S12/S21/S31/D02/D03/D12 
	$86,330 

	30 
	3400-22C, 3800-11, 4402-4, 4403-4/5, 4602-E2/G2, 4801-1, 5602-A4, 5601-C2, 5602-C2, 5601-1, 5602-B3, 5601-D2, 5602-D2, 5602-C3, 5602-B4, 5801-1, 6800 S51/S61, 6600-D04/D13/D14/S22/D22, 4801-E2/G2, 6600-D23/S32/D32/S41, 7802-04, 7402-08 to 12, 6620-S22/S41/D04/D13/D22
	$103,790 

	40 
	3800-21/22, 4404-7/8, 4801-2, 4802-2/G3/H2,5601-2, 5602-2, 5602-C4, 5602-D3, 5602-3, 5801-2, 5802-2, 6800 S52/S71/S81/D52/D24/D33/S42/D42, 7802-05 to 07, 7402-13 to 18
	$128,040 

	50 
	3800-32, 4802-3/G4/H3/H4, 5602-D4, 5602-4, 6800 S53/S62/S72/D53/D62/D72, 6600 D34/D43/D44, 6620-D33/D34/D43, 7802-08 to 10, 7402-19 to 26 
	$159,080 

	60 
	3800-42, 4801-4, 4802-4, 5801-3, 5801-4, 5802-3, 5802-4, 6620-D44, 6800 S54/S63/S82/D54/D63/D82/, 7802-11 to 13, 7402-27 to 33 
	$193,030 

	70 
	3800-52, 4802-5, 5801-4, 5802-4, 6800 S73/D73, 7802-14/15, 7402-34 to 38 
	$223,100 

	80 
	3800-62, 4802-6, 5802-5, 5802-6, 6800 S64/S74/S83/D55/D56/D64/D65/D74/D83, 7802-16 to 19, 7402-39 to 40
	$249,290 

	90 
	3800-82, 4802-8, 5802-7, 5802-8, 6800 S84/D57/D58/D66/D75/D84, 7802-20 to 22
	$324,950 

	100 
	6800 D67/D76/D85, 7802-23 to 26 
	$373,450 

	110 
	6800 D68/D86, 7802-27 to 30
	$421,950 

	120 
	6800 D78/D87, 7802-31 to 34
	$470,450 

	130 
	6800 D88, 7802-35 to 52
	$518,950 

	140 
	7802-53 to 66
	$562,600 

	150 
	7802-80 to 200 
	$615,950 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 

Unisys M and C Class Platform 
	Platform 
	Price1 

	2200/11x/12x/21x/22x 
	$69,355 

	2200/23x/24x/41x 
	$88,270 

	2200/42x/43x 
	$113,490 

	1100/91/92 & 2200/44x/45x/46x 
	$126,100 

	1100/93/94 & 2200/6xx 
	$138,710 

	2200/51xSE 
	$32,980 

	2200/51xE 
	$49,470 

	2200/51x 
	$65,960 

	2200/52xSE 
	$50,440 

	2200/52xE 
	$74,690 

	2200/52x 
	$92,150 

	2200/53x 
	$121,250 

	2200/54x 
	$127,555 

	2200/55x 
	$138,710 

	2200/56x 
	$150,350 

	2200/57x 
	$169,750 

	2200/58x 
	$189,150 

	2200/91xx 
	$144,530 

	2200/92xx 
	$163,930 

	2200/93xx 
	$195,455 

	2200/94xx 
	$220,675 

	2200/96xx 
	$261,900 

	2200/98xx 
	$295,850 


1All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee.
B-2. UniAccess ODBC Server for DMS 
All of the components required by the UniAccess ODBC Server for DMS installed on a Microsoft Windows client or server system are bundled at no additional cost.  With the licensing of the mainframe products, AIS provides a no-cost license to use these desktop components on an unlimited number of customer systems that are connected to the OS 2200 mainframes.  




Unisys ClearPath Platform
	CP 
Group 
	Platform 
	Price1 

	5 
	6600-SE1/EE1, 6800 SE1, 5601-SA1 
	$27,354 

	10 
	3400-11B & 4400-1, 4401-A1/B2, 4601-B2, 5601-SA2, 5602-SA2, 5601-A1, 5601-B1, 6600 SE2/DE2/S01/S11/EE2, 6620-S01/S11, 7402-02 to 03 
	$45,590 

	20 
	3400-11C/11D/22C, 4401-2, 4402-2/3, 4601-C1/D1/C2, 5601-C1, 5601-A2, 5602-A2, 5601-D1, 5601-B2, 5602-B2, 5602-A3, 4801-B1/B2/C1/D1, 7802-02/03, 7402-04 to 07,6600 S02/D02/D03/S12/D12/S21/S31/EF2, 6620-S02/S12/S21/S31/D02/D03/D12 
	$50,440 

	30 
	3400-22C, 3800-11, 4402-4, 4403-4/5, 4602-E2/G2, 4801-1, 5602-A4, 5601-C2, 5602-C2, 5601-1, 5602-B3, 5601-D2, 5602-D2, 5602-C3, 5602-B4, 5801-1, 6800 S51/S61, 6600-D04/D13/D14/S22/D22, 4801-E2/G2, 6600-D23/S32/D32/S41, 7802-04, 7402-08 to 12, 6620-S22/S41/D04/D13/D22 
	$56,745 

	40 
	3800-21/22, 4404-7/8, 4801-2, 4802-2/G3/H2,5601-2, 5602-2, 5602-C4, 5602-D3, 5602-3, 5801-2, 5802-2, 6800 S52/S71/S81/D52/D24/D33/S42/D42, 7802-05 to 07, 7402-13 to 18 
	$65,475 

	50 
	3800-32, 4802-3/G4/H3/H4, 5602-D4, 5602-4, 6800 S53/S62/S72/D53/D62/D72, 6600 D34/D43/D44, 6620-D33/D34/D43, 7802-08 to 10, 7402-19 to 26, 
	$76,630 

	60 
	3800-42, 4801-4, 4802-4, 5801-3, 5801-4, 5802-3, 5802-4, 6620-D44, 6800 S54/S63/S82/D54/D63/D82/, 7802-11 to 13, 7402-27 to 33 
	$88,755 

	70 
	3800-52, 4802-5, 5801-4, 5802-4, 6800 S73/D73, 7802-14/15, 7402-34 to 38 
	$99,425 

	80 
	3800-62, 4802-6, 5802-5, 5802-6, 6800 S64/S74/S83/D55/D56/D64/D65/D74/D83, 7802-16 to 19, 7402-39 to 40 
	$109,125 

	90 
	3800-82, 4802-8, 5802-7 5802-8, 6800 S84/D57/D58D66/D75/D84, 7802-20 to 22 
	$136,285 

	100 
	6800 D67/D76/D85, 7802-23 to 26 
	$150,350 

	110 
	6800 D68/D86, 7802-27 to 30 
	$169,750 

	120 
	6800 D78/D87, 7802-31 to 34 
	$189,150 

	130 
	6800 D88, 7802-35 to 52 
	$208,550 

	140 
	7802-53 to 66 
	$227,950 

	150 
	7802-80 to 200 
	$247,350 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 


Unisys M and C Class Platform 
	Platform 
	Price1 

	2200/11x/12x/21x/22x 
	$44,135 

	2200/23x/24x/41x 
	$50,925 

	2200/42x/43x 
	$60,140 

	1100/91/92 & 2200/44x/45x/46x 
	$64,505 

	1100/93/94 & 2200/6xx 
	$69,355 

	2200/51xSE 
	$33,950 

	2200/51xE 
	$37,830 

	2200/51x 
	$43,146 

	2200/52xSE 
	$39,770 

	2200/52xE 
	$46,288 

	2200/52x 
	$52,574 

	2200/53x 
	$63,050 

	2200/54x 
	$65,320 

	2200/55x 
	$69,336 

	2200/56x 
	$73,526 

	2200/57x 
	$80,510 

	2200/58x 
	$87,494 

	2200/91xx 
	$71,431 

	2200/92xx 
	$78,415 

	2200/93xx 
	$89,764 

	2200/94xx 
	$98,843 

	2200/96xx 
	$113,684 

	2200/98xx 
	$125,906 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 
B-3. UniAccess ODBC Server for RDMS 
All of the components required by the UniAccess ODBC Server for RDMS installed on a Microsoft Windows client or server system are bundled at no additional cost.  With the licensing of the mainframe products, AIS provides a no-cost license to use these desktop components on an unlimited number of customer systems that are connected to the OS 2200 mainframes.  




Unisys ClearPath Platform 
	CP 
Group 
	Platform 
	Price1 

	5 
	6600-SE1/EE1, 6800 SE1, 5601-SA1 
	$15,714 

	10 
	3400-11B & 4400-1, 4401-A1/B2, 4601-B2, 5601-SA2, 5602-SA2, 5601-A1, 5601-B1, 6600 SE2/DE2/S01/S11/EE2, 6620-S01/S11, 7402-02 to 03 
	$26,190 

	20 
	3400-11C/11D/22C, 4401-2, 4402-2/3, 4601-C1/D1/C2, 5601-C1, 5601-A2, 5602-A2, 5601-D1, 5601-B2, 5602-B2, 5602-A3, 4801-B1/B2/C1/D1, 7802-02/03, 7402-04 to 07,6600 S02/D02/D03/S12/D12/S21/S31/EF2, 6620-S02/S12/S21/S31/D02/D03/D12 
	$31,040 

	30 
	3400-22C, 3800-11, 4402-4, 4403-4/5, 4602-E2/G2, 4801-1, 5602-A4, 5601-C2, 5602-C2, 5601-1, 5602-B3, 5601-D2, 5602-D2, 5602-C3, 5602-B4, 5801-1, 6800 S51/S61, 6600-D04/D13/D14/S22/D22, 4801-E2/G2, 6600-D23/S32/D32/S41, 7802-04, 7402-08 to 12, 6620-S22/S41/D04/D13/D22 
	$37,345 

	40 
	3800-21/22, 4404-7/8, 4801-2, 4802-2/G3/H2,5601-2, 5602-2, 5602-C4, 5602-D3, 5602-3, 5801-2, 5802-2, 6800 S52/S71/S81/D52/D24/D33/S42/D42, 7802-05 to 07, 7402-13 to 18 
	$46,075 

	50 
	3800-32, 4802-3/G4/H3/H4, 5602-D4, 5602-4, 6800 S53/S62/S72/D53/D62/D72, 6600 D34/D43/D44, 6620-D33/D34/D43, 7802-08 to 10, 7402-19 to 26, 
	$57,230 

	60 
	3800-42, 4801-4, 4802-4, 5801-3, 5801-4, 5802-3, 5802-4, 6620-D44, 6800 S54/S63/S82/D54/D63/D82/, 7802-11 to 13, 7402-27 to 33 
	$69,355 

	70 
	3800-52, 4802-5, 5801-4, 5802-4, 6800 S73/D73, 7802-14/15, 7402-34 to 38 
	$80,025 

	80 
	3800-62, 4802-6, 5802-5, 5802-6, 6800 S64/S74/S83/D55/D56/D64/D65/D74/D83, 7802-16 to 19, 7402-39 to 40 
	$89,725 

	90 
	3800-82, 4802-8, 5802-7, 5802-8, 6800 S84/D57/D58D66/D75/D84, 7802-20 to 22 
	$116,885 

	100 
	6800 D67/D76/D85, 7802-23 to 26 
	$130,950 

	110 
	6800 D68/D86, 7802-27 to 30 
	$150,350 

	120 
	6800 D78/D87, 7802-31 to 34 
	$169,750 

	130 
	6800 D88, 7802-35 to 52 
	$189,150 

	140 
	7802-53 to 66 
	$208,550 

	150 
	7802-80 to 200 
	$227,950 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 

Unisys M and C Class Platform 
	Platform 
	Price1 

	2200/11x/12x/21x/22x 
	$24,735 

	2200/23x/24x/41x 
	$31,525 

	2200/42x/43x 
	$40,740 

	1100/91/92 & 2200/44x/45x/46x 
	$45,105 

	1100/93/94 & 2200/6xx 
	$49,955 

	2200/51xSE 
	$14,550 

	2200/51xE 
	$18,430 

	2200/51x 
	$23,746 

	2200/52xSE 
	$20,370 

	2200/52xE 
	$26,888 

	2200/52x 
	$33,174 

	2200/53x 
	$43,650 

	2200/54x 
	$45,920 

	2200/55x 
	$49,936 

	2200/56x 
	$54,126 

	2200/57x 
	$61,110 

	2200/58x 
	$68,094 

	2200/91xx 
	$52,031 

	2200/92xx 
	$59,015 

	2200/93xx 
	$70,364 

	2200/94xx 
	$79,443 

	2200/96xx 
	$94,284 

	2200/98xx 
	$106,506 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 







B-4. UniAccess Transaction Client 
Unisys ClearPath Platform 
	CP 
Group 
	Platform 
	Price1 

	5 
	6600-SE1/EE1, 6800 SE1, 5601-SA1 
	$27,354 

	10 
	3400-11B & 4400-1, 4401-A1/B2, 4601-B2, 5601-SA2, 5602-SA2, 5601-A1, 5601-B1, 6600 SE2/DE2/S01/S11/EE2, 6620-S01/S11, 7402-02 to 03 
	$45,590 

	20 
	3400-11C/11D/22C, 4401-2, 4402-2/3, 4601-C1/D1/C2, 5601-C1, 5601-A2, 5602-A2, 5601-D1, 5601-B2, 5602-B2, 5602-A3, 4801-B1/B2/C1/D1, 7802-02/03, 7402-04 to 07,6600 S02/D02/D03/S12/D12/S21/S31/EF2, 6620-S02/S12/S21/S31/D02/D03/D12 
	$52,380 

	30 
	3400-22C, 3800-11, 4402-4, 4403-4/5, 4602-E2/G2, 4801-1, 5602-A4, 5601-C2, 5602-C2, 5601-1, 5602-B3, 5601-D2, 5602-D2, 5602-C3, 5602-B4, 5801-1, 6800 S51/S61, 6600-D04/D13/D14/S22/D22, 4801-E2/G2, 6600-D23/S32/D32/S41, 7802-04, 7402-08 to 12, 6620-S22/S41/D04/D13/D22 
	$62,080 

	40 
	3800-21/22, 4404-7/8, 4801-2, 4802-2/G3/H2,5601-2, 5602-2, 5602-C4, 5602-D3, 5602-3, 5801-2, 5802-2, 6800 S52/S71/S81/D52/D24/D33/S42/D42, 7802-05 to 07, 7402-13 to 18 
	$74,690 

	50 
	3800-32, 4802-3/G4/H3/H4, 5602-D4, 5602-4, 6800 S53/S62/S72/D53/D62/D72, 6600 D34/D43/D44, 6620-D33/D34/D43, 7802-08 to 10, 7402-19 to 26, 
	$90,210 

	60 
	3800-42, 4801-4, 4802-4, 5801-3, 5801-4, 5802-3, 5802-4, 6620-D44, 6800 S54/S63/S82/D54/D63/D82/, 7802-11 to 13, 7402-27 to 33 
	$108,640 

	70 
	3800-52, 4802-5, 5801-4, 5802-4, 6800 S73/D73, 7802-14/15, 7402-34 to 38 
	$123,190 

	80 
	3800-62, 4802-6, 5802-5, 5802-6, 6800 S64/S74/S83/D55/D56/D64/D65/D74/D83, 7802-16 to 19, 7402-39 to 40 
	$136,770 

	90 
	3800-82, 4802-8, 5802-7 5802-8, 6800 S84/D57/D58D66/D75/D84, 7802-20 to 22 
	$175,570 

	100 
	6800 D67/D76/D85, 7802-23 to 26 
	$198,850 

	110 
	6800 D68/D86, 7802-27 to 30 
	$223,100 

	120 
	6800 D78/D87, 7802-31 to 34 
	$247,350 

	130 
	6800 D88, 7802-35 to 52 
	$276,450 

	140 
	7802-53 to 66 
	$300,700 

	150 
	7802-80 to 200 
	$329,800 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 
 
 Unisys M and C Class Platform
	Platform 
	Price1 

	2200/11x/12x/21x22x 
	$33,950 

	2200/23x/24x/41x 
	$44,135 

	2200/42x/43x 
	$57,715 

	1100/91/92 & 2200/44x/45x/46x 
	$64,505 

	1100/93/94 & 2200/6xx 
	$71,295 

	2200/51xSE 
	$20,370 

	2200/51xE 
	$31,040 

	2200/51x 
	$41,710 

	2200/52xSE 
	$32,980 

	2200/52xE 
	$47,530 

	2200/52x 
	$59,170 

	2200/53x 
	$66,445 

	2200/54x 
	$71,295 

	2200/55x 
	$79,055 

	2200/56x 
	$84,875 

	2200/57x 
	$92,150 

	2200/58x 
	$101,850 

	2200/91xx 
	$80,510 

	2200/92xx 
	$84,875 

	2200/93xx 
	$101,850 

	2200/94xx 
	$115,430 

	2200/96xx 
	$140,650 

	2200/98xx 
	$160,050 


1 All fees shown are in United States dollars.  Annual Product Maintenance is available at 10% of the licensing fee. 

[bookmark: _Toc246299099]Blanket Purchase Agreement Template 
	BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE
(Insert Customer Name)
In the spirit of the Federal Acquisition Streamlining Act, (Agency) and Applied Information Sciences, Inc. enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.
Federal Supply Schedule contract Blanket Purchase Agreements (BPAs) eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 
This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.
	_________________________
	__________
	_________________________
	__________

	Agency
	Date
	Contractor
	Date






	BPA NUMBER_____________
(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT 
Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, Applied Information Sciences, Inc. agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency):
(1)    The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:
	
	MODEL/PART NUMBER
	
	*SPECIAL BPA DISCOUNT/PRICE

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________


(2)    Delivery: 
	
	DESTINATION
	
	DELIVERY SCHEDULES / DATES

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________


(3)    The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________. 
(4)    This BPA does not obligate any funds.
(5)     This BPA expires on _________________ or at the end of the contract period, whichever is earlier.
(6)    The following office(s) is hereby authorized to place orders under this BPA:
	
	OFFICE
	
	POINT OF CONTACT

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________

	
	_________________________
	
	_____________________________






	(7)    Orders will be placed against this BPA via FAX, or paper.    
(8)    Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:
(a)    Name of Contractor;
(b)    Contract Number;
(c)    BPA Number;
(d)    Model Number or National Stock Number (NSN);
(e)    Purchase Order Number;
(f)     Date of Purchase;
(g)    Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and
(h)    Date of Shipment.
(9)    The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.
(10)  The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an inconsistency between the provisions of this BPA and the Contractor's invoice, the provisions of this BPA will take precedence.
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