RGB Technology, Inc.

RGB Technology, Inc. is a small disadvantaged business that was incorporated in 1987 and was certified by the SBA to perform 8(a) work in 1995.  Since 1987 RGB Technology has provided cost effective total network and audiovisual solutions to government clients.  RGB Technology’s mission is to provide highest quality information system life-cycle support services by performing cost effective and efficient project management, systems engineering and implementation, and systems operations and maintenance.

RGB Technology provides certified staff that has many years of experience in planning, implementing and operating telecommunications systems in accordance with recognized industry standards.  These systems include LAN, WAN, Telephone, Video Teleconference, Wiring and Cabling, Help Desk, and ADP Maintenance.  RGB Technology’s staff has attained the following certifications: Microsoft MCSE and MCP, Novell CNE and CNA, BICSI RCDD, Cisco CCIE and A+ certification.

RGB Technology also specializes in engineering, design and integration of video teleconference and multi-media presentation systems.  These systems have been installed in military command centers, corporate board rooms, business conference rooms, training facilities, television broadcast studios, multi-media auditoriums, and network operations centers.

	RGB Technology, Inc.

	GSA Labor Rates

	3/6/2006 - 4/2/2007

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	GSA
	
	RGB Technology, Inc.
	
	GSA ITS
	
	GSA ITS

	IT
	
	Labor Categories
	
	ON-SITE
	
	OFF-SITE

	CLIN
	
	 
	
	RATES
	
	RATES

	
	
	
	
	
	
	

	001
	
	ADP TECHNICIAN II
	
	$36.74
	
	N/A

	002
	
	ADP TECHNICIAN III
	
	$48.84
	
	N/A

	003
	
	DATABASE ANALYST III
	
	$60.40
	
	N/A

	004
	
	NETWORK TECHNICIAN II
	
	$35.59
	
	$47.78

	005
	
	NETWORK TECHNICIAN III
	
	$44.23
	
	$56.93

	006
	
	NETWORK TECHNICIAN IV
	
	$50.02
	
	$70.49

	007
	
	NETWORK TECHNICIAN V
	
	$57.86
	
	$74.43

	008
	
	SOFTWARE ENGINEER III
	
	$53.02
	
	$67.37

	009
	
	SOFTWARE ENGINEER IV
	
	$59.84
	
	$77.01

	010
	
	SOFTWARE ENGINEER V
	
	$67.57
	
	$86.95

	011
	
	SYS ADMINISTRATOR III
	
	$58.53
	
	$78.59

	012
	
	SYS ADMINISTRATOR IV
	
	$71.47
	
	$91.95

	013
	
	SYS ADMINISTRATOR V
	
	$87.26
	
	$112.27

	014
	
	SR. NETWORK ENGINEER
	
	$103.03
	
	$132.60

	015
	
	SYSTEMS ANALYST I
	
	$52.02
	
	$66.96

	016
	
	SYSTEMS ANALYST II
	
	$60.82
	
	$78.27

	017
	
	SYSTEMS ANALYST III
	
	$71.88
	
	$92.50

	018
	
	SYSTEMS ANALYST IV
	
	$84.92
	
	$109.27

	019
	
	SYSTEMS ANALYST V
	
	$100.35
	
	$129.14

	020
	
	TECHNICAL MANAGER I
	
	$77.52
	
	$109.83

	021
	
	TECHNICAL MANAGER II
	
	$84.42
	
	$125.30

	022
	
	TECHNICAL MANAGER III
	
	$107.83
	
	$143.08

	023
	
	TELECOMMUNICATIONS SPLST 
	
	$49.40
	
	N/A

	024
	
	TELECOMMUNICATIONS TECH. III
	
	$50.65
	
	N/A

	025
	
	TELECOMMUNICATIONS TECH. IV
	
	$69.87
	
	N/A

	026
	
	DATA INFORM. SPECIALIST
	
	$40.36
	
	N/A

	027
	
	SR. DATA INFORM. SPECIALIST IV
	
	$54.64
	
	N/A

	028
	
	SR. DATA INFORM. SPECIALIST VI
	
	$87.61
	
	N/A

	029*
	
	ADMINISTRATIVE SPLST III
	
	$33.76
	
	$44.18

	030*
	
	ADMINISTRATIVE SPLST IV
	
	$40.59
	
	$52.25

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	* = Non-professional Labor Category (see note below)
	
	

	
	
	
	
	
	
	

	Note:
	All non-professional labor categories must be incidental to and used solely to support

	
	hardware, software and/or professional services, and cannot be purchased separately.


	RGB Technology, Inc.

	GSA Labor Rates

	4/3/2007 - 3/5/2008

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	GSA
	
	RGB Technology, Inc.
	
	GSA ITS
	
	GSA ITS

	IT
	
	Labor Categories
	
	ON-SITE
	
	OFF-SITE

	CLIN
	
	 
	
	RATES
	
	RATES

	
	
	
	
	
	
	

	001
	
	ADP TECHNICIAN II
	
	$38.21
	
	N/A

	002
	
	ADP TECHNICIAN III
	
	$50.79
	
	N/A

	003
	
	DATABASE ANALYST III
	
	$62.82
	
	N/A

	004
	
	NETWORK TECHNICIAN II
	
	$37.01
	
	$49.69

	005
	
	NETWORK TECHNICIAN III
	
	$46.00
	
	$59.21

	006
	
	NETWORK TECHNICIAN IV
	
	$52.02
	
	$73.31

	007
	
	NETWORK TECHNICIAN V
	
	$60.17
	
	$77.41

	008
	
	SOFTWARE ENGINEER III
	
	$55.14
	
	$70.06

	009
	
	SOFTWARE ENGINEER IV
	
	$62.23
	
	$80.09

	010
	
	SOFTWARE ENGINEER V
	
	$70.27
	
	$90.43

	011
	
	SYS ADMINISTRATOR III
	
	$60.87
	
	$81.73

	012
	
	SYS ADMINISTRATOR IV
	
	$74.33
	
	$95.63

	013
	
	SYS ADMINISTRATOR V
	
	$90.75
	
	$116.76

	014
	
	SR. NETWORK ENGINEER
	
	$107.15
	
	$137.90

	015
	
	SYSTEMS ANALYST I
	
	$54.10
	
	$69.64

	016
	
	SYSTEMS ANALYST II
	
	$63.25
	
	$81.40

	017
	
	SYSTEMS ANALYST III
	
	$74.76
	
	$96.20

	018
	
	SYSTEMS ANALYST IV
	
	$88.32
	
	$113.64

	019
	
	SYSTEMS ANALYST V
	
	$104.36
	
	$134.31

	020
	
	TECHNICAL MANAGER I
	
	$80.62
	
	$114.22

	021
	
	TECHNICAL MANAGER II
	
	$87.80
	
	$130.31

	022
	
	TECHNICAL MANAGER III
	
	$112.14
	
	$148.80

	023
	
	TELECOMMUNICATIONS SPLST 
	
	$51.38
	
	N/A

	024
	
	TELECOMMUNICATIONS TECH. III
	
	$52.68
	
	N/A

	025
	
	TELECOMMUNICATIONS TECH. IV
	
	$72.66
	
	N/A

	026
	
	DATA INFORM. SPECIALIST
	
	$41.97
	
	N/A

	027
	
	SR. DATA INFORM. SPECIALIST IV
	
	$56.83
	
	N/A

	028
	
	SR. DATA INFORM. SPECIALIST VI
	
	$91.11
	
	N/A

	029*
	
	ADMINISTRATIVE SPLST III
	
	$35.11
	
	$45.95

	030*
	
	ADMINISTRATIVE SPLST IV
	
	$42.21
	
	$54.34

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	* = Non-professional Labor Category (see note below)
	
	

	
	
	
	
	
	
	

	Note:
	All non-professional labor categories must be incidental to and used solely to support

	
	hardware, software and/or professional services, and cannot be purchased separately.


	RGB Technology, Inc.

	GSA Labor Rates

	3/6/2008 - 3/5/2009

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	GSA
	
	RGB Technology, Inc.
	
	GSA ITS
	
	GSA ITS

	IT
	
	Labor Categories
	
	ON-SITE
	
	OFF-SITE

	CLIN
	
	 
	
	RATES
	
	RATES

	
	
	
	
	
	
	

	001
	
	ADP TECHNICIAN II
	
	$39.74
	
	N/A

	002
	
	ADP TECHNICIAN III
	
	$52.82
	
	N/A

	003
	
	DATABASE ANALYST III
	
	$65.33
	
	N/A

	004
	
	NETWORK TECHNICIAN II
	
	$38.49
	
	$51.68

	005
	
	NETWORK TECHNICIAN III
	
	$47.84
	
	$61.58

	006
	
	NETWORK TECHNICIAN IV
	
	$54.10
	
	$76.24

	007
	
	NETWORK TECHNICIAN V
	
	$62.58
	
	$80.51

	008
	
	SOFTWARE ENGINEER III
	
	$57.35
	
	$72.86

	009
	
	SOFTWARE ENGINEER IV
	
	$64.72
	
	$83.29

	010
	
	SOFTWARE ENGINEER V
	
	$73.08
	
	$94.05

	011
	
	SYS ADMINISTRATOR III
	
	$63.30
	
	$85.00

	012
	
	SYS ADMINISTRATOR IV
	
	$77.30
	
	$99.46

	013
	
	SYS ADMINISTRATOR V
	
	$94.38
	
	$121.43

	014
	
	SR. NETWORK ENGINEER
	
	$111.44
	
	$143.42

	015
	
	SYSTEMS ANALYST I
	
	$56.26
	
	$72.43

	016
	
	SYSTEMS ANALYST II
	
	$65.78
	
	$84.66

	017
	
	SYSTEMS ANALYST III
	
	$77.75
	
	$100.05

	018
	
	SYSTEMS ANALYST IV
	
	$91.85
	
	$118.19

	019
	
	SYSTEMS ANALYST V
	
	$108.53
	
	$139.68

	020
	
	TECHNICAL MANAGER I
	
	$83.84
	
	$118.79

	021
	
	TECHNICAL MANAGER II
	
	$91.31
	
	$135.52

	022
	
	TECHNICAL MANAGER III
	
	$116.63
	
	$154.75

	023
	
	TELECOMMUNICATIONS SPLST 
	
	$53.44
	
	N/A

	024
	
	TELECOMMUNICATIONS TECH. III
	
	$54.79
	
	N/A

	025
	
	TELECOMMUNICATIONS TECH. IV
	
	$75.57
	
	N/A

	026
	
	DATA INFORM. SPECIALIST
	
	$43.65
	
	N/A

	027
	
	SR. DATA INFORM. SPECIALIST IV
	
	$59.10
	
	N/A

	028
	
	SR. DATA INFORM. SPECIALIST VI
	
	$94.75
	
	N/A

	029*
	
	ADMINISTRATIVE SPLST III
	
	$36.51
	
	$47.79

	030*
	
	ADMINISTRATIVE SPLST IV
	
	$43.90
	
	$56.51

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	* = Non-professional Labor Category (see note below)
	
	

	
	
	
	
	
	
	

	Note:
	All non-professional labor categories must be incidental to and used solely to support

	
	hardware, software and/or professional services, and cannot be purchased separately.


	RGB Technology, Inc.

	GSA Labor Rates

	3/6/2009 - 3/5/2010

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	GSA
	
	RGB Technology, Inc.
	
	GSA ITS
	
	GSA ITS

	IT
	
	Labor Categories
	
	ON-SITE
	
	OFF-SITE

	CLIN
	
	 
	
	RATES
	
	RATES

	
	
	
	
	
	
	

	001
	
	ADP TECHNICIAN II
	
	$41.33
	
	N/A

	002
	
	ADP TECHNICIAN III
	
	$54.93
	
	N/A

	003
	
	DATABASE ANALYST III
	
	$67.94
	
	N/A

	004
	
	NETWORK TECHNICIAN II
	
	$40.03
	
	$53.75

	005
	
	NETWORK TECHNICIAN III
	
	$49.75
	
	$64.04

	006
	
	NETWORK TECHNICIAN IV
	
	$56.26
	
	$79.29

	007
	
	NETWORK TECHNICIAN V
	
	$65.08
	
	$83.73

	008
	
	SOFTWARE ENGINEER III
	
	$59.64
	
	$75.77

	009
	
	SOFTWARE ENGINEER IV
	
	$67.31
	
	$86.62

	010
	
	SOFTWARE ENGINEER V
	
	$76.00
	
	$97.81

	011
	
	SYS ADMINISTRATOR III
	
	$65.83
	
	$88.40

	012
	
	SYS ADMINISTRATOR IV
	
	$80.39
	
	$103.44

	013
	
	SYS ADMINISTRATOR V
	
	$98.16
	
	$126.29

	014
	
	SR. NETWORK ENGINEER
	
	$115.90
	
	$149.16

	015
	
	SYSTEMS ANALYST I
	
	$58.51
	
	$75.33

	016
	
	SYSTEMS ANALYST II
	
	$68.41
	
	$88.05

	017
	
	SYSTEMS ANALYST III
	
	$80.86
	
	$104.05

	018
	
	SYSTEMS ANALYST IV
	
	$95.52
	
	$122.92

	019
	
	SYSTEMS ANALYST V
	
	$112.87
	
	$145.27

	020
	
	TECHNICAL MANAGER I
	
	$87.19
	
	$123.54

	021
	
	TECHNICAL MANAGER II
	
	$94.96
	
	$140.94

	022
	
	TECHNICAL MANAGER III
	
	$121.30
	
	$160.94

	023
	
	TELECOMMUNICATIONS SPLST 
	
	$55.58
	
	N/A

	024
	
	TELECOMMUNICATIONS TECH. III
	
	$56.98
	
	N/A

	025
	
	TELECOMMUNICATIONS TECH. IV
	
	$78.59
	
	N/A

	026
	
	DATA INFORM. SPECIALIST
	
	$45.40
	
	N/A

	027
	
	SR. DATA INFORM. SPECIALIST IV
	
	$61.46
	
	N/A

	028
	
	SR. DATA INFORM. SPECIALIST VI
	
	$98.54
	
	N/A

	029*
	
	ADMINISTRATIVE SPLST III
	
	$37.97
	
	$49.70

	030*
	
	ADMINISTRATIVE SPLST IV
	
	$45.66
	
	$58.77

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	* = Non-professional Labor Category (see note below)
	
	

	
	
	
	
	
	
	

	Note:
	All non-professional labor categories must be incidental to and used solely to support

	
	hardware, software and/or professional services, and cannot be purchased separately.


	RGB Technology, Inc.

	GSA Labor Rates

	3/6/2010 - 3/5/2011

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	GSA
	
	RGB Technology, Inc.
	
	GSA ITS
	
	GSA ITS

	IT
	
	Labor Categories
	
	ON-SITE
	
	OFF-SITE

	CLIN
	
	 
	
	RATES
	
	RATES

	
	
	
	
	
	
	

	001
	
	ADP TECHNICIAN II
	
	$42.98
	
	N/A

	002
	
	ADP TECHNICIAN III
	
	$57.13
	
	N/A

	003
	
	DATABASE ANALYST III
	
	$70.66
	
	N/A

	004
	
	NETWORK TECHNICIAN II
	
	$41.63
	
	$55.90

	005
	
	NETWORK TECHNICIAN III
	
	$51.74
	
	$66.60

	006
	
	NETWORK TECHNICIAN IV
	
	$58.51
	
	$82.46

	007
	
	NETWORK TECHNICIAN V
	
	$67.68
	
	$87.08

	008
	
	SOFTWARE ENGINEER III
	
	$62.03
	
	$78.80

	009
	
	SOFTWARE ENGINEER IV
	
	$70.00
	
	$90.08

	010
	
	SOFTWARE ENGINEER V
	
	$79.04
	
	$101.72

	011
	
	SYS ADMINISTRATOR III
	
	$68.46
	
	$91.94

	012
	
	SYS ADMINISTRATOR IV
	
	$83.61
	
	$107.58

	013
	
	SYS ADMINISTRATOR V
	
	$102.09
	
	$131.34

	014
	
	SR. NETWORK ENGINEER
	
	$120.54
	
	$155.13

	015
	
	SYSTEMS ANALYST I
	
	$60.85
	
	$78.34

	016
	
	SYSTEMS ANALYST II
	
	$71.15
	
	$91.57

	017
	
	SYSTEMS ANALYST III
	
	$84.09
	
	$108.21

	018
	
	SYSTEMS ANALYST IV
	
	$99.34
	
	$127.84

	019
	
	SYSTEMS ANALYST V
	
	$117.38
	
	$151.08

	020
	
	TECHNICAL MANAGER I
	
	$90.68
	
	$128.48

	021
	
	TECHNICAL MANAGER II
	
	$98.76
	
	$146.58

	022
	
	TECHNICAL MANAGER III
	
	$126.15
	
	$167.38

	023
	
	TELECOMMUNICATIONS SPLST 
	
	$57.80
	
	N/A

	024
	
	TELECOMMUNICATIONS TECH. III
	
	$59.26
	
	N/A

	025
	
	TELECOMMUNICATIONS TECH. IV
	
	$81.73
	
	N/A

	026
	
	DATA INFORM. SPECIALIST
	
	$47.22
	
	N/A

	027
	
	SR. DATA INFORM. SPECIALIST IV
	
	$63.92
	
	N/A

	028
	
	SR. DATA INFORM. SPECIALIST VI
	
	$102.48
	
	N/A

	029*
	
	ADMINISTRATIVE SPLST III
	
	$39.49
	
	$51.69

	030*
	
	ADMINISTRATIVE SPLST IV
	
	$47.49
	
	$61.12

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	* = Non-professional Labor Category (see note below)
	
	

	
	
	
	
	
	
	

	Note:
	All non-professional labor categories must be incidental to and used solely to support

	
	hardware, software and/or professional services, and cannot be purchased separately.


 CLIN:  001

Commercial Job Title: ADP Technician II

Minimum/General Experience:
Two to four years of ADP and LAN installation, repair, and maintenance experience with the ability to draw conclusions and make recommendations based on diagnostic and technical ability.  Proficient in the installation, configuration, and troubleshooting of ADP equipment.

Functional Responsibility:
Install, maintain, troubleshoot, and repair ADP and LAN equipment.  Provide customer support.  Analyze ADP and LAN equipment for proper operation.  Ensure ADP systems are configured for the LAN and brought up to a network login screen.

Minimum Education:
A.S. degree in technical discipline or trade school.  Two years of IT related experience may substitute for education.

CLIN:  002

Commercial Job Title: ADP Technician III

Minimum/General Experience:
Minimum of five to seven years of ADP and LAN installation, repair, and maintenance experience.  Novell training or certifications.  Thorough understanding of and proficiency with test equipment.  Ability to draw conclusions and make recommendations based on data.  Working knowledge of LAN equipment.

Functional Responsibility:
Remedy routine and complex ADP and network hardware troubles.  Provide direction to other technicians.  Analyze ADP and LAN equipment for proper operation.  Gather and review information on completed work orders and reports.  Coordinate with third party vendors on equipment repaired under warranty.

Minimum Education:
A.S. degree in technical discipline or trade school.  Two years of IT-related experience may substitute for education.

CLIN:  003

Commercial Job Title:  Database Analyst III

Minimum/General Experience:
Three to five years of  professional experience in IT database creation, analysis, and maintenance.  Proficiency in analyzing and understanding customer IT-database problems, identifying and implementing solutions.

Functional Responsibility:
Evaluates and designs existing or proposed IT systems to structure and access databases.  Analyzes database requirements and makes recommendations for solutions that meet specifications.  Examine historical data to provide future trends.  Examine data to calculate failure rates and mean time between failure statistics used by management to judge overall network performance.

Minimum Education:
Bachelor’s degree in Computer Science.  Four years of IT related experience may substitute for education.  

CLIN:  004

Commercial Job Title:  Network Technician II

Minimum/General Experience:
Zero to two years of electronic or systems installation, repair, and maintenance experience, or work experience in related area with test equipment and PC-operation proficiency.  With guidance, remedy varied and complex system troubles.

Functional Responsibility:
Installs, maintains, troubleshoots the LAN and components to include cable installation and repair.  Utilize test equipment to analyze and assess system, equipment, and component status.  May assist in the design of new systems, procedures, processes, and programs.  Use schematics, blueprints, and other specifications.  May provide PC hardware and software support.

Minimum Education:
High School or GED. 

CLIN:  005

Commercial Job Title:  Network Technician III

Minimum/General Experience:
One to four years of electronic or systems installation, repair, and maintenance experience, or work in related area with thorough understanding of major and minor system typologies.

Functional Responsibility:
Plans, lays out, installs, maintains, troubleshoots the LAN and components to include cable installation and repair.  Leads, directs, and trains other technicians.  Configures, builds and tests systems.  Inspects installed systems and equipment.  Install additional workstations to the LAN.   Interact with engineers, project management, client, vendors and equipment manufacturers.  Ability to draw conclusions and make recommendations based on data.

Minimum Education:
High School or GED.  A.S. in technical discipline or trade school preferred.

CLIN:  006

Commercial Job Title:  Network Technician IV

Minimum/General Experience:
Three to five years of network design, installation, configuration, repair, and maintenance experience, or work in related area with thorough understanding and proficiency of all test equipment.  Understanding of installation standards, building codes and proficiency in installing and configuring network devices.

Functional Responsibility:
Plans, lays out, installs, maintains, and troubleshoots LAN.  Remedies varied and complex system troubles.  Leads, directs and trains other technicians.  Monitors and evaluates overall system to ensure optimum performance.  Troubleshoots major networks and builds test systems.  Inspects installed systems, equipment.  Interact with engineers, project management and client, vendors and equipment manufacturers.

Minimum Education:
High School or GED.  A.S. in technical discipline or trade school preferred.  Vendor/Professional Certification – i.e. RCDD, Certified Network Engineer (CNE), Certified Cisco Network Administrator (CCNA), etc. preferred.

CLIN:  007

Commercial Job Title:  Network Technician V

Minimum/General Experience:
Minimum of  4 to 6  years of systems design, installation, configuration, repair, and maintenance experience, or work in related area with demonstrated ability to design and implement major networks.

Functional Responsibility:
Design, plan, lay out, install, maintain, and troubleshoot LAN.  Remedy varied and complex system troubles.  Lead, direct and train other technicians.  Configure and build test systems.  Assist with the design and implementation of networks.  Gather, record, and maintain technical data and records.  Make recommendations based on data.  

Minimum Education:
High School or GED.  A.S. in technical discipline or trade school preferred.  Vendor/Professional Certification – i.e. RCDD, Certified Network Engineer (CNE), Cisco Certified Internetworking Engineer (CCIE), etc. preferred.

CLIN:  008

Commercial Job Title:  Software Engineer III

Minimum/General Experience:
Three to five years in computer programming with three to five years of experience in computer systems architecture.  Proficient in knowledge and understanding of development protocols, processes, and procedures.  Knowledge and proficiency in product lifecycle.

Functional Responsibility:
Researches, designs, and develops computer software systems.  Also participates in testing, installation, documentation, and training.   Formulate, design and program software/computer systems.  Develop and implement software-system testing procedures, programming, and documentation.  May consult with hardware engineers and other engineering staff to evaluate interface between hardware and software, and operational and performance requirements of overall system.  Verifies system prototypes with client.

Minimum Education:
B.S. in Engineering, Computer Science, or Math.  Four years of IT-related experience can substitute for education.

CLIN:  009

Commercial Job Title:  Software Engineer IV

Minimum/General Experience:
Five to seven years of computer programming, computer system design, and architecture.  Expert knowledge and understanding of development protocols, processes, and procedures.  Knowledge and proficiency in multiple product-lifecycle development techniques.

Functional Responsibility:
Leads the research, design, and development of computer software systems.  Also participates in testing, installation, documentation, and training.  Analyze software requirements to determine feasibility of design within time and cost constraints.  Consult with hardware engineers and other engineering staff to evaluate interface between hardware and software, and operational and performance requirements of overall system.  Optimize system design.  Develop and implement software system testing procedures, programming and documentation.  Consult with customer concerning maintenance of software system.

Minimum Education:
B.S. in Engineering, Computer Science, or Math.  Four years of IT-related experience can substitute for education.

CLIN:  010

Commercial Job Title:  Software Engineer V

Minimum/General Experience:
Seven plus years computer programming, computer systems architecture, design, and evaluation.  Expert knowledge in software development.  Proficiency in multiple product-lifecycle development techniques.  Project management.

Functional Responsibility:
Evaluation hardware requirements for software systems.  Determine operational and performance requirements of system.  Manage development of procedures  for software system development, programming, testing, implementation, and documentation.  Consult directly with the customer.   Design, develop, and test systems according to customer requirements.

Minimum Education:
M.S. preferred in Engineering, Computer Science, Math, or related area.  Six years of  IT-related experience can substitute for education.

CLIN:  011

Commercial Job Title:  Systems Administrator III

Minimum/General Experience:
Three to five years of IT-related experience in PC-based environment.  Expert knowledge of entire system to direct and coordinate the installation and maintenance of the system.  Ability to analyze organization needs and investigate and recommend solutions.

Functional Responsibility:
Plans and coordinates the installation and maintenance of the LAN, PCs, peripheral equipment, software, hardware, and other requirements of the local and other sites.  Investigate and recommend enhancements, upgrades, and changes.  Develop and prepare proposals and reports.  Supervise and train other administrators.   Significant and critical interactions with client base.  Authorize and approve procedures, policies, and standards for computer operations.

Minimum Education:
B.S. in Computer Science, Electrical Engineering, or related area preferred.  Four years of IT-related experience can substitute for education.  

CLIN:  012

Commercial Job Title:  Systems Administrator IV

Minimum/General Experience:
Five to seven years of IT-related experience in PC-based environment with three to five years of experience with e-mail systems.

Functional Responsibility:
Plans and supervises the installation and maintenance of the LAN, e-mail, PCs, peripheral equipment, software, hardware, and other requirements of the local and other sites.  Investigate and recommend enhancements, upgrades, and changes.  Develop and prepare proposals and reports.  Authorize and approve procedures, policies, and standards for computer operations.  Supervise and train other administrators.   Significant and critical interactions with client base.

Minimum Education:
B.S. in Computer Science, Electrical Engineering, or related area.  Four years of IT-related experience can substitute for education.  Certified NetWare Engineer (CNE) or Microsoft Certified System Engineer (MCSE) preferred.

CLIN:  013

Commercial Job Title:  Systems Administrator V

Minimum/General Experience:
Six to eight years of IT-related experience in PC-based environment.  Network Operating System Certification.  Three to five years of experience with e-mail systems.

Functional Responsibility:
Plans and supervises the installation and maintenance of the LAN, e-mail, PCs, peripheral equipment, software, hardware, and other requirements as needed.  Investigate, evaluate, and recommend enhancements, upgrades, and changes.  Develop and prepare proposals and reports.  Authorize and approve procedures, policies, and standards for computer operations.  Supervise and train other administrators.   Significant and critical interactions with client base.

Minimum Education:
B.S. in Computer Science, Electrical Engineering, or related area.  Four years of IT-related experience can substitute for education.  Network Operating System Certification  (CNE/MCSE/UNIX) preferred.

CLIN:  014

Commercial Job Title:  Senior Network Engineer  

Minimum/General Experience:
Eight plus years of network technology, electronics, or work in related area.  Understanding of major and minor network typologies, standards, PC, and other systems operation proficiency.  Understanding of installation standards, building codes.

Functional Responsibility:
Provide technical solutions and assistance for telecommunications networks.  Lead, direct, and train network technicians.  Interact with engineers, project management, clients, vendors, and equipment manufacturers.  Perform network design, installation, testing, and troubleshooting to include all LAN typologies.  Manage and supervise installation of equipment.  Survey client needs.  Develop and provide equipment specifications and price information to clients.

Minimum Education:
M.S. in Electrical Engineering, Mechanical Engineering or related area preferred.  Six years of IT-related experience can substitute for education.  Network Operating System Certification  (CNE/MCSE/UNIX) preferred.

CLIN:  015

Commercial Job Title:  Systems Analyst I 

Minimum/General Experience:
Two to four years of system analysis experience in data processing environment.  Demonstrated analytical and investigative skills.

Functional Responsibility:
Analyze current operational procedures, identify problems, and learn specific input and  output requirements.  Identify customer needs, program functions, and steps required to satisfy client needs.  Assist in preparing work-flow charts and diagrams.  Assist in preparing technical reports, memoranda, and instruction manuals as documentation.

Minimum Education:

B.S. degree in Computer Science, Engineering, Math, Physics, Chemistry, or similar science discipline preferred.
CLIN:  016

Commercial Job Title:  Systems Analyst II

Minimum/General Experience:
Four to six years of system analysis experience in data processing environment.  Experience with different types of software and equipment.  Proficient ability in analyzing and understanding customer problems and identifying solutions.  Proficient analytical and investigative skills.

Functional Responsibility:
Analyze current operational procedures, identify problems, and learn specific input and output requirements.  Write detailed description of user needs, program functions, and steps required to satisfy client needs.  Plan and prepare technical reports, memoranda, and instruction manuals as documentation.  Analyze and study proposed solutions.  May assist computer programmer or engineer in resolution of problems and related diagrams and project specifications.

Minimum Education:

B.S. degree in Computer Science, Engineering, Math, Physics, Chemistry, or similar science discipline.  Four years of IT related experience may substitute for education.

CLIN:  017

Commercial Job Title:  Systems Analyst III
Minimum/General Experience:
Five to seven years of system analysis experience in data processing environment.  Experience with different types of software and equipment.  Proficient ability in analyzing and understanding customer problems and identifying solutions.  Proficient analytical and investigative skills.

Functional Responsibility:
Analyze current operational procedures, identify problems, and learn specific input and output requirements.  Write detailed description of user needs, program functions, and steps required to satisfy client needs.  Plan and prepare technical reports, memoranda, and instruction manuals as documentation.  Analyze and study proposed solutions.  Assists computer programmer or engineer in resolution of problems and related diagrams and project specifications.  Formulates and defines system scope and objectives based on customer defined IT needs.
Minimum Education:

B.S. degree in Computer Science, Engineering, Math, Physics, Chemistry, or similar science discipline.  Four years of IT related experience may substitute for education.

CLIN:  018

Commercial Job Title:  Systems Analyst IV

Minimum/General Experience:
Six to eight years of system analysis experience in data processing environment.  Experience with different types of software and equipment.  Proficient ability in analyzing and understanding customer problems and identifying solutions.  Proficient analytical and investigative skills.

Functional Responsibility:
Analyze current operational procedures, identify problems, and learn specific input and output requirements.  Write detailed description of user needs, program functions, and steps required to satisfy client needs.  Plan and prepare technical reports, memoranda, and instruction manuals as documentation.  Analyze and study proposed solutions.  Assists computer programmer or engineer in resolution of problems and related diagrams and project specifications.  Formulates and defines system scope and objectives based on customer defined IT needs.

Minimum Education:

B.S. degree in Computer Science, Engineering, Math, Physics, Chemistry, or similar science discipline.  Four years of IT related experience may substitute for education.

CLIN:  019

Commercial Job Title:  Systems Analyst V

Minimum/General Experience:
Eight or more years of system analysis experience in data processing environment.  Experience with different types of software and equipment.  Proficient ability in analyzing and understanding customer problems and identifying solutions.  Proficient analytical and investigative skills.

Functional Responsibility:
Analyze current operational procedures, identify problems, and learn specific input and output requirements.  Write detailed description of user needs, program functions, and steps required to satisfy client needs.  Plan and prepare technical reports, memoranda, and instruction manuals as documentation.  Analyze and study proposed solutions.  May assist computer programmer or engineer in resolution of problems and related diagrams and project specifications.  Leads other analysts in formulating and defining system scope and objectives based on customer defined IT needs.

Minimum Education:

M.S. degree in Computer Science, Engineering, Math, Physics, Chemistry, or similar science discipline.  Six years of IT related experience may substitute for education.

CLIN:  020

Commercial Job Title:  Technical Manager I

Minimum/General Experience:
Four to six years of IT-related experience.  Knowledge of IT systems development and IT systems installation, repair, and maintenance.  Experience with U.S. Government a plus.  Proficiency working with spreadsheets, word processing software, budgets and contract management processes and procedures.

Functional Responsibility:
Plans, directs, and coordinates activities of IT, scientific/engineering project to ensure that goals or objectives of project are accomplished within prescribed time frame and funding parameters.  Provide technical QA/QC on deliverables.  Review and evaluate personnel performance.  Provide status reports to middle management.  Some/most of time spent performing work of the type supervised.

Minimum Education:

Bachelor’s degree preferred.

CLIN:  021

Commercial Job Title:  Technical Manager II 

Minimum/General Experience:
Six to eight years of related experience.  Previous supervisory experience preferred.  Experience with U.S. Government a plus.  Proficiency working with spreadsheets, word processing software, budget, and contract management processes and procedures.  Proficient knowledge of business to interact with clients to develop and support IT program/project solutions.

Functional Responsibility:
Plan, develop, and coordinate department or project.  Review progress and evaluate results.  Responsible for meeting budget goals.  Provide technical advice and consultation.  Provide technical QA/QC on deliverables.  Meet and negotiate with subcontractor management.  Review and evaluate personnel performance.  May control revenue.

Minimum Education:

B.S. in Engineering, Computer Science, or Math.  Four years of IT-related experience can substitute for education.

CLIN:  022

Commercial Job Title:  Technical Manager III 

Minimum/General Experience:
Nine or more years of related experience with a minimum of five years of technical management.  Knowledge of IT-systems development and IT-systems installation, maintenance, and repair.  Experience with U.S. Government a plus.  Proficiency working with spreadsheets, word processing software, and budget and contract management processes and procedures.  Thorough business and technical knowledge to interact with clients for the development and support of complex and numerous IT project/program solutions.  Expert knowledge of technical processes and procedures.

Functional Responsibility:
Plans, develops, and coordinates activities of IT, scientific/engineering department or large IT program/project or several projects to ensure that goals or objectives are accomplished within prescribed time frame and funding parameters.  Review progress and evaluate results.  Responsible for developing and meeting budget goals.  Controls revenue.  Evaluate, recommend, and initiate major changes in procedures and processes.  Provide status reports to upper management.  Provide comprehensive IT advice and consultation.

Minimum Education:
Masters degree in Engineering, Computer Science, or Math.  Six years of IT-related experience can substitute for education.  

CLIN:  023

Commercial Job Title:  Telecommunications Specialist

Minimum/General Experience:
Two to three years of experience as a telecommunications service representative.  Provide assistance in the design and installation of telecommunications systems.  Ability to perform service order entry, administration, and customer service functions concerning telecommunications moves, additions, and changes.

Functional Responsibility:
Performs service order entry, administration, and customer service functions concerning telecommunications moves, additions, and changes.  Interface with appropriate vendor concerning service work orders.  Coordinate minor moves, additions and changes; primarily administrative.  Perform administrative functions associated with office/departmental operations.

Minimum Education:
High school diploma or GED.

CLIN:  024

Commercial Job Title:  Telecommunications Technician III

Minimum/General Experience:
Three to five years of hands-on experience in the installation, termination, and other related functions of telecommunications systems to include voice/data cable, electronic communications hardware, telephone closet wiring, station outlet installation, and termination. 

Functional Responsibility:
Installs, operates, and maintains telecommunications systems to include voice and data communications equipment, lines, and circuits.  Develops cutsheets, floor plans, and cable-record documentation.  Uses hand tools and light electric/power tools.  Performs telephone equipment repair activities.  Perform telephone line repair activities.  Perform telephone software repair activities.  Perform cable and cable pair installation, termination, testing, and documentation.

Minimum Education:
High School diploma or GED.  Associate degree in a technical discipline preferred.

CLIN:  025

Commercial Job Title:  Telecommunications Technician IV

Minimum/General Experience:
Five to seven years of hands-on experience in the installation, termination, and other related functions of telecommunications systems to include voice/data cable, electronic communications hardware, telephone closet wiring, station outlet installation and termination.

Functional Responsibility:
Installs, operates, and maintains telecommunications systems to include voice and data communications equipment, lines, and circuits.  Develops cutsheets, floor plans, and cable-record documentation.  Uses hand tools and light electric/power tools.  Performs telephone equipment repair activities.  Performs telephone line repair activities.  Performs telephone software repair activities.  Performs cable and cable pair installation, termination, testing, and documentation.

Minimum Education:
Associate degree in a technical discipline or trade school.  Two years of IT-related experience may substitute for education.

CLIN:  026

Commercial Job Title:  Data Information Specialist 

Minimum/General Experience: 

Two to three years hands-on experience in performing visuals resource activities using the computer technology, equipment, software, and other related resources.   

Functional Responsibility:

Perform visual resource administrative activities and related customer services.  Follow polices, work standards and schedules.  Successfully interface with customers.  

Minimum Education:

HS degree. 

CLIN:  027

Commercial Job Title:  Senior Data Information Specialist IV 

Minimum/General Experience: 

Five to six years hands-on experience in supervising and performing visuals resource activities using the latest computer technology, equipment, software, and other related resources.   

Functional Responsibility:

Supervise and perform visual resource activities and related customer services.  Follow polices, work standards, work schedules, review work discrepancies, supervise personnel and communicate policies, purposes, and goals of visuals resources services.  Successfully interface with customers.  

Minimum Education:
AS degree in related field.  Six years of  visuals resource experience may substitute for education.

CLIN:  028

Commercial Job Title:  Senior Data Information Specialist VI  

Minimum/General Experience: 

Eight to ten years management or supervision experience of visual resources personnel, technology, activities, and related facilities.  

Functional Responsibility:

Manage visual resources personnel and visual resources customer services.  Formulate and enforce polices, work standards, assign work schedules, review work discrepancies, supervise personnel and communicate policies, purposes, and goals of visuals resources services.  Primary interface with customers.  

Minimum Education:
BS or BA degree in related field.  Ten years of  visuals resource experience may substitute for education.

CLIN:  029

Commercial Job Title:  Administrative Specialist III 

Minimum/General Experience:
One to two years of IT-related administrative experience.  Demonstrated proficiency using word-processing, spreadsheet, and database software.

Functional Responsibility:
Provides specialized IT administrative support to relieve functional organization, manager or individual contributor from administrative details.  Interacts with all levels of management and employees.  Interacts with vendors, suppliers, and clients/customers.  May act as lead to other Administrative Specialists.

Minimum Education:
Associate degree in Business Administration or Computer Science.  Bachelors preferred.  Two years of IT-related experience may substitute for education.

Note:  All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.

CLIN:  030

Commercial Job Title:  Administrative Specialist IV 

Minimum/General Experience:
Two to three years of IT-related administrative experience.  Demonstrated proficiency using word-processing, spreadsheet, and database software.

Functional Responsibility:
Provides specialized IT administrative support to relieve functional organization, manager or individual contributor from administrative details.  Interacts with all levels of management and employees.  Interacts with vendors, suppliers, and clients/customers.  May act as lead to other Administrative Specialists.

Minimum Education:
Associate degree in Business Administration or Computer Science.  Bachelors preferred.  Two years of IT-related experience may substitute for education.

Note:  All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.




