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Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via the Internet at http://www.fss.gsa.gov/
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Information for Ordering Activities

SPECIAL NOTICE TO AGENCIES:

Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micro purchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.


The geographic scope of the contract is for the 48 contiguous states, the District of

Columbia, Alaska, Hawaii, and the Commonwealth of Puerto Rico.


TeleniX Corporation

9194 Red Branch Road, Suite K

Columbia, Maryland 21045

Attn: GSA Schedule Ordering

E-mail: info@telenix.com

(410) 772-3275 (voice)

(410) 772-3276 (fax)

Contractors are required to accept the Government purchase card for payments equal to

or less than the micro-purchase threshold for oral or written delivery orders. Government

purchase cards will be acceptable for payment above the micro-purchase threshold. In

addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering agencies to obtain technical

and/or ordering assistance.

Technical POC:

Dr. Robert Rosenberry

(410) 772-3275

Contractual POC:

William W. McCollum

(410) 772-3275
Government purchase credit cards will be accepted for all payments. Bank account for wire transfer

payment will be shown on the invoice.


The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.


Block 9:  G.  Order/Modification Under Federal Schedule 
Block 16:  Data Universal Numbering System (DUNS) Number: 79-327-8177

Block 30:  Type of Contractor – B. Other Small Business

Block 31:  Woman-Owned Small Business – Yes 

Block 36:  Contractor's Taxpayer Identification Number (TIN):  52-1737725
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In the contiguous 48 states.


a. TIME OF DELIVERY:  

The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

               SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

            132-33                                          As agreed to between the Contractor and the                                                                                                          

            132-34                                                         Ordering Agency.

            132-50                                                          

            132-51                       
b. URGENT REQUIREMENTS:  

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.


The prices offered to GSA for software licensing (SIN 132-33), maintenance (SIN 132-34) and for training courses (SIN 132-50) represent a 25% discount off commercial prices. Government Educational Institutions are offered the same discount.  No additional discounts are available. 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.


      Beyond the scope of this schedule.  Not applicable to products and services offered by TeleniX.


      The minimum dollar value of orders to be issued is $100.00


a. Special Item Number 132-33 - Perpetual Software Licenses

The maximum dollar value per order will be $500,000 for all Perpetual Software Licenses.
b. Special Item Number 132-34 – Maintenance of Software

The maximum dollar value per order will be $500,000 for all Maintenance of Software.
c. Special Item Number 132-50 - Training Courses

The maximum dollar value per order will be $25,000 for all Training Courses.

d. Special Item Number 132-51 - Information Technology (IT) Professional Services

The maximum dollar value per order will be $500,000 for all Information Technology (IT) Professional Services.

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.


Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.


Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  The Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.


Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202) 619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301) 975-2833.


 (a)
Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

(b)
Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in regards to this contract.

(c)
Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

(d)
Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

(e)
Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

(f)
Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g)
Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h)
Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

(i)
Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

(j)    Availability of Funds:  Many Government agencies’ operating funds are appropriated for a      specific fiscal year.    Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.


Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)


GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.


For Administrative convenience, open market (non contract) items may be added to a Federal Supply Schedule Blanket purchase agreement (BPA) or an individual order, provided that the items are clearly 
For administrative convenience, open market (non-contract) items may be added to a

Federal Supply Schedule Blanket Purchase Agreement (BPA) or an individual order,

provided that the items are clearly labeled as such on the order, all applicable regulations have been followed, and price reasonableness has been determined by the ordering activity for the open market (non-contract) items.

NOTE:  Open Market Items are also known as incidental items, non-contract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity-contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.


a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3) Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.


The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

Overseas activities are outside the scope of this contract

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.


The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s)


 THIS          

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.


The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, de-installation, and reinstallation services under SIN 132-8.


If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:

                                    http://www.telenix.com

The EIT standard can be found at:  www.Section508.gov/.


Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request.

Offers are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)
 


Terms and Conditions, Perpetual Software Licenses, and Maintenance

Applicable to Perpetual Software Licenses (Special Item Number 132-33) and Maintenance (Special Item Number 132-34) of General Purpose Commercial Information Technology Software


The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.


      a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contractor’s commercial pricelist will apply to this contract.

      b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

The Contractor, without additional charge to the ordering activity, provides a hot line technical support number (410 772-3275) for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 8:00 to 5:00 EST Monday through Friday except on Federal Holidays.


a.
Software maintenance service shall include the following:

All normal commercial maintenance necessary to assure continuing operational status such as bug fixes, but not including upgrades to later versions of software.

STANDARD TECHNICAL SUPPORT…technical support engineers available during regular business hours 8:00 to 5:00 EST Monday through Friday.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

PERIOD OF MAINTENANCE

All software provided under perpetual license includes an initial maintenance period of 12 months.  After 12 months maintenance can be purchased in 12 month packages at a cost of 20% of the GSA initial license price.


a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b (2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.


Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another.  Under a perpetual license (SIN 132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132‑32), conversion credits that accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.


The schedule pricelist in Section 7 includes a complete description of each software product and a brief, introductory explanation of the modules and documentation that are offered.  The software, as currently available, has the following minimum system requirements: 

Solaris 2.8 or later Operating System for SPARC CPU 
Sun Ultra 10 or later SPARC based system containing at a minimum 
     SPARC Ultra IIi 300 MHz CPU 
     1 GB memory 
    10 GB hard disk and CDROM drive 

The software is in the process of being made available for use under the Windows Operating System.

TELENIX CORPORATION DOES NOT OFFER RIGHT –TO-COPY LICENSES

 


Terms and Conditions, Training

Applicable to Purchase of Training Courses for General Purpose 

Commercial Information Technology Equipment and Software 

(Special Item Number 132-50) 


a.
The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.


Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.


The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.


a.
The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.

c.
The ordering activity reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.


The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.

Note: Follow-up support to a student for one (1) year from the completion of the training class is limited to telephone support to related course curriculum questions.


The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less. The GSA price is 25% off the commercial price.  


Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  


a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(6)        Price (per student, per class (if applicable)).

e.
For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.  Travel will be reimbursed in accordance with the Federal Travel Reg on Joint Travel Reg as applicable.

SIN 132-50 - TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE (FPDS Code U012)

In-depth Courses on Information Technologies


	Course Code
	Course Name
	Course Description
	Length
	Price

	NET 100
	Computer Networking Fundamentals
	This course provides a detailed introduction to data communications and computer networking based on ISO reference model and the TCP/IP protocol suite. The topics includes protocols, transmission media, encoding, error control, medium access control, flow control, routing, and security. (Lecture, discussion, and hands-on training) 
	3 days
	$1,125

	NET 101
	Local Area Networks (LANs)
	This course provides a technical overview of the architecture and applications of LANs. The topics include LAN media (copper, fiber, wireless), interconnection devices (hubs, bridges, switches, routers), topologies (star, mesh, bus, ring, tree, and hybrid) and standards (Token Ring, FDDI, Ethernets Mbps-Gbps). (Lecture, and hands-on training) Prerequisite: Basic  knowledge of networking
	2 days
	$750

	LINUX 100
	Running Linux
	This course provides a general overview of the Linux Operating System.  The material provides hands on instructions on installing, configuring, and running a stand-alone Linux workstation.   It also covers the installation and general configuration of some of the basic Linux applications.  (lecture, discussion, and hands-on training) Prerequisite: None
	3 days
	$1,125

	LINUX 150
	Linux System Administration
	This course provides an in-depth overview of Linux system administration, including hardware configuration, kernel optimization and customization, user and file-system management, and system security administration. (lecture, discussion, and hands-on training) 

Prerequisite: Running Linux
	3 days
	$1,125

	LINUX 180
	Linux Network Administration
	This course provides an in-depth overview of Linux network administration, including hardware configuration, initial setup of TCP/IP networking for local area networks, routing, DHCP, and firewall configuration.  (lecture, discussion, and hands-on training) 

Prerequisite: Linux System Administration
	3 days
	$1,125

	LINUX 200
	Mastering Linux
	This course provides an in-depth overview of Linux system administration, including hardware configuration, kernel optimization and customization, user and file-system management, and system security administration.  It also covers networking hardware configuration, initial setup of TCP/IP networking for local area networks, routing, DHCP, and firewall configuration.  (lecture, discussion, and hands-on training) 

Prerequisite: Linux System Administration
	5 days
	$1,875

	LINUX 220
	Linux Network Security
	This course provides an in-depth overview of Linux network security, including concepts such as firewalls, encryption, and network intrusion detection. File sharing technologies such as the Network File System (NFS), NetWare’s NCP file sharing, and the File Transfer Protocol (FTP) are also covered.  (lecture, discussion, and hands-on training) Prerequisite: Linux Network Administration
	2 days
	$900

	LINUX 240
	Linux Device Drivers Development
	This course provides an intensive, in-depth, hands-on study of the Linux operating system and is intended for systems programmers who need to come up to speed rapidly on how to develop, debug, and support device drivers in the Linux operating system. (lecture, discussion, and hands-on training) Prerequisite: Running Linux
	2 days
	$900

	LINUX 250
	Linux/UNIX System Programming
	The course provides hands-on programming of Linux systems at the system call level. Topics include files and directories, device control, terminal handling, processes and threads, signals, pipes, and sockets. Examples and exercises include directory management utilities, a shell, and a web server.  (lecture, discussion, and hands-on training) Prerequisite: C Programming
	3 days
	$1,350

	JAVA 100
	Introduction to Java Programming
	This course provides an introduction to the Java language and syntax structure, as well as an overview of object oriented programming with Java.  (lecture, discussion, and hands-on training) 

Prerequisite: None
	3 days
	$1,125

	JAVA 200
	Mastering Java Programming
	This course covers in-depth programming using the Java language, including advanced objected oriented techniques, network programming, advanced I/O programming, and an overview of the Java GUI components.  (lecture, discussion, and hands-on training) 

Prerequisite: Introduction to Java Programming
	3 days
	$1,350

	JAVA 210
	Mastering Java Swing
	This course covers in-depth programming using the Java graphical user interface, including the design and creation of customized GUI components, advanced event driven programming techniques, and platform independent GUI application development.  (lecture, discussion, and hands-on training) 

Prerequisite: Introduction to Java Programming
	3 days
	$1,350

	JAVA 220
	Mastering Java Servlets and Java Server Pages 
	This course provides an introduction to developing Web and e-commerce sites using Java Server Pages. It covers hands-on programming techniques for implementing a secure environment for creating dynamic Web pages that are both platform-independent and server-independent.  (lecture, discussion, and hands-on training) Prerequisite: Mastering Java Programming
	3 days
	$1,350

	JAVA 230
	Mastering Java Web Technologies
	This course provides extensive hands-on experience developing and deploying enterprise Web applications. You learn how to integrate key components of the Java 2 Enterprise Edition (J2EE), including Servlets and JSP technologies.  (lecture, discussion, and hands-on training) Prerequisite:  Servlets and Java Server Pages.
	3 days
	$1,350

	JAVA 240
	JDBC Programming
	This course covers in-depth programming using the Java database connectivity, including advanced SQL programming techniques, and an in-depth examination of the JDBC connectivity model.  (lecture, discussion, and hands-on training)

Prerequisite: Introduction to Java Programming
	3 days
	$1,350

	JAVA 250
	Developing Enterprise JavaBeans 
	This provides an introduction to Enterprise JavaBeans technology with particular attention to the role of Enterprise JavaBean components in distributed-computing scenarios, the architecture, the extension APIs, and the fundamentals of working with EJB technologies.  (lecture, discussion, and hands-on training) 

Prerequisite: Mastering Java Programming
	3 days
	$1,350

	JAVA 300
	Mastering J2EE Technologies
	This course provides a detailed and hands-on look at how distributed enterprise systems are architected in today’s business environment. Different architectural approaches will be discussed including the pros and cons as well as when to use which particular techniques and technologies. (lecture, discussion, and hands-on training) 

Prerequisite: Mastering Java Programming
	5 days
	$2,250

	SEC 100
	Introduction to Cryptography
	This course introduces the fundamental concepts of cryptosystems, including symmetric key and public-key algorithms, digital signatures, authentication protocols and PKI. (lecture, discussion, and hands-on training)
	3 days
	$1,125

	SEC 110
	Introduction to Network and Systems Security
	This course provides a detailed and hands-on look at fundamental concepts of information security; and to safeguard a computer network from potential threats. The material covers communications security (VPNs, IPSec, Firewalls), Email and Web security (PGP, PEM) (lecture, discussion, and hands-on training)
	3 days
	$1,350


One-Day Courses on Information Technologies

	LINUX 185
	Running Apache Web Server
	This course provides a technical introduction to installing, configuring and managing the Apache web server and to supporting CGI programming on the Apache server.  (lecture, discussion, and hands-on training) 

Prerequisite: Running Linux
	1 day
	$450

	LINUX 190
	Running Samba
	This course enables students to install, configure and manage Samba to provide Microsoft Windows ® style network services (e.g. file serving, print serving, domain control, authentication, distributed file system) from Linux workstations.  (lecture, discussion, and hands-on training) Prerequisite: Running Linux
	1 day
	$450

	NET 102
	Ethernet Technologies
	This course provides an overview of IEEE 802.3, IEEE 802.3u, Ethernet, and Gigabit Ethernet standards. The material also covers instructions to set-up 10Mbit, 100Mbit, and Gigabit Ethernets, including cabling, switches, repeaters, full-duplex operation and flow control. (lecture, discussion, and hands-on training) 

Prerequisite: Knowledge of networks
	1 day
	$450

	NET 105
	Wireless LANs

Overview
	This one-day course provides a technical overview of the installation, configuration, and management of wireless LANs. The material covers basics of RF and spread spectrum technologies, antennas, physical and MAC layers, analysis of 802.11 network architecture. (Lecture, and hands-on training) 
	1 day
	$450

	NET 110
	IPv6 Introduction

Overview
	This one-day course provides an overview of IPv6 including its history, standards, address structures, functions and features as well as its impact on the technology of the future. (lecture and discussion)
	1 day
	$450

	NET 111
	IPv6 Transition

Overview
	This course provides a “how-to” road map for successfully transitioning networks to the IPv6 protocol standard.  It offers the student guidance on strategic planning for IPv6 including risk management and cost reduction. (lecture and discussion)
	1 day
	$450

	NET 117
	Voice over IP (VoIP)

Overview
	This one-day course provides a complete understanding of the technologies, standards and deployment of Voice Over IP equipment and services. The material covers H323, SIP, MEGACO, jitter and delay in VoIP. 
	1 day
	$450

	NET 118
	Peer-to-Peer Networks (P2P)

Overview
	This one-day course provides an overview of networking technology that enables the sharing of resources, how P2P works as well as looking at the applications like file sharing, and workgroup collaboration. (lecture and discussion)
	1 day
	$450

	NET 120
	Multi-Protocol Label Switching (MPLS)

Overview
	This one-day course provides an overview of the Multi-Protocol Label Switching technology, what MPLS is all about, how it works as well as looking at some of the applications to which MPLS is used. (lecture and discussion)
	1 day
	$450

	SEC 115
	Public Key Infrastructure

Overview
	This one-day course provides a fast-paced training filled with PKI definitions, techniques, demonstrations, and practical tools you can put to use right away to provide secure e-commerce, email, and data transmission. (lecture and discussion)
	1 day
	$450

	SEC 117
	Internet Protocol Security (IPSec)

Overview
	This one-day course provides an overview of the IPSec standard including The IPSec protocols (AH, ESP, IKE, ISAKMP), transport and tunnel mode implementations. (lecture, discussion, and hands-on training)
	1 day
	$450

	SEC 118
	Virtual Private Networks (VPNs)

Overview
	This one day course provides a hands-on training on building secure, scalable and manageable VPNs, techniques for monitoring and troubleshooting VPNs, security options, and other tools for successful deployment. (lecture, discussion, and hands-on training)
	1 day
	$450

	SEC 120
	Wireless Security

Overview
	This one day course provides a hands-on training on building secure, scalable and manageable wireless LANs, analysis of 802.11 security including WEP, WPA, 802.1x/EAP types, types of network attacks, and protecting the network from attacks, corporate security policies. (lecture, discussion, and hands-on training) 
	1 day
	$450

	WEB 101
	Web Technologies Overview
	This one day course provides introduction to major current and emerging web technologies for creating web content. (lecture, discussion, and hands-on training)
	1 day
	$450

	WEB 102
	XML Overview
	This one day course provides a hands-on training on building enterprise Web applications using Extensible Markup Language (XML), writing well-formed XML documents, render XML as HTML using Extensible Stylesheet Language (XSL) and validating and enforcing business rules using XML schemas. (lecture, discussion, and hands-on training)
	1 day
	$450

	SOF 101
	UML Overview
	This one day course provides introduction to unified modeling language (UML) for capturing software and system design requirements using UML diagrams. (lecture, discussion, and hands-on training)
	1 day
	$450



Software provided under license includes in the license fee initial training (up to 8 hours) in its use.

 


Terms and Conditions, IT Professional Services

Applicable to Information Technology (IT) Professional Services 

(Special Item Number 132-51)

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT/EC Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.


a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks that extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.


a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.


(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 


The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.


Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT/EC Services.


All IT/EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.


a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.


The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 


For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor‑hour orders placed under this contract.


Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.


Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.


The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


TeleniX Corporation provides our governmental and commercial customers with world-class services and solutions to their network, information assurance and software or system engineering requirements. These capabilities are supported by the technical expertise of TeleniX personnel and by a state-of-the-art suite of modeling and simulation tools that have been derived from over 15 years of corporate research and development.

Our success is based on a total commitment to design, test and evaluate the application of modern information technologies to a customer's infrastructure and ensuring that the implementation meets or exceeds their needs. In addition, we specialize in solving problems that arise from configurations of increasingly complex systems and networks.

We also supplement our design and analysis services with training services on a wide variety of information technology areas. This training can range from general technology overviews to highly customized presentations that are designed to address specific customer needs. TeleniX can offer this training at either its Columbia, Maryland office or on-site at a customer's facility.

Pricing of our software licenses, our IT services and our training services is detailed in the appropriate sections of the price list.   

 


Labor Descriptions
Company Background and Services Skill Descriptions


a. TeleniX Corporation Overview

TeleniX is an advanced information technology firm founded in 1991 that specializes in supporting customers in designing, analyzing, implementing, integrating, testing and managing enterprise systems that are reliable, robust secure, survivable and efficient.

The world of system development, integration and maintenance for high impact large efforts has long passed the time where a single small engineering group can sustain a comprehensive understanding of a system’s functions and needs. The complexity and rapidity of the technological change in the environment compounds and magnifies the effects of routine system changes and evolution. The ‘plug and pray’ approach to system support is intolerable for many critical organizational systems.  

With so much at stake resting on the enterprise’s system architecture, it is essential that the architecture be reliable.  This means more than assuring backup paths and spare redundancy.  It means that the level of confidence in its reliability, survivability and security must be so high that there is no known action that could be taken that would increase that confidence.

Confidence is based on an assurance that the right policy is supported by the right architecture with right personnel using the right tools.  That the infrastructure performs acceptably must not be a matter of good luck but a matter of too many steps would have to falter for it to do otherwise and that each faltering step would issue alarms that would have to be ignored.
TeleniX has recognized that systems today are far beyond the state where traditional approaches in the design, development, evolutionary maintenance and analysis are possible.  Today’s systems are too dynamic, complex, interconnected, expensive and large to have any hope of being recreated in a classic laboratory environment where they can be tested under controlled circumstances. Unfortunately, many systems are too vital to the operations of modern organizations to be experimented with on-line. This creates a conundrum, i.e. the need to experiment to prevent disaster and the danger any experimentation might pose. 

To help resolve this seeming contradiction, TeleniX has invested 14 years of research and development to create a powerful set of analytic tools that provide deep insight into the nature of problems that can arise in modern interconnected systems. This tools suite is capable of creating a virtual environment where the systems are configured and analyzed. Key to this environment is being able to represent to a high degree of fidelity the real systems being represented.  But representation is not enough. The virtual environment must be capable of executing and behaving under different loads in the same way that the actual real system would.

The TeleniX tool suite provides just such a flexible and powerful framework to test and evaluate network/system architectures. The tool allows testing proposed network/system architectures under realistic and controlled conditions modeling real-world situations.  Networks of different sizes, types, and speeds can be modeled. “What if” scenarios can be fully investigated and analyzed at various stages of concept and technology development without the expense of a real network.

b. TeleniX Tool Suite

TeleniX introduced a revolutionary concept in modeling and simulation support to IT systems in the TeleniX Tool Suite. The cornerstone of this approach is the virtual development and test environment. The virtual environment can be used for high fidelity modeling and emulation in each stage of system development. With this tool suite, investments made in model development at one stage can continue to return real value at later stages. This is achieved through the construction of a continuous, executable and high fidelity model that operates over the life cycle of a system, brings value over the short and long term, and matches that value with the customer goals.  As the model matures, the distinction between the model and the system being built disappears.  

The virtual environment allows emulation of system architectures and thus provides powerful risk reduction/mitigation capability in all phases of the DoD 5000/DODAF acquisition process. Based on the execution of architectural descriptions, quantitative data about key performance parameters and other measures in support of major decision points (MDPs) can be provided. The high fidelity executable model can be used to guide designers on potential performance impacts of a design. The model execution provides a live demonstration of how key design aspects will function.  The model can help convince acquisition decision makers of the system viability or uncover weaknesses that need to be corrected. The high fidelity executable model makes verification, validation and accreditation (VV&A) process reliable.

Once the system is in operational use, the high fidelity executable system model in the virtual environment provides a powerful tool supporting the operations and maintenance of the system by providing a safe replica of the system on which changes can first be tested. A system failure can incur significant costs in an operational environment. Our high fidelity executable system model can be used to test the impact of the failure of different components on overall system performance. Complicated what-if scenarios can be tested when the target system model is executed.  The high fidelity executable system model can be used to test the viability of recovery strategies from failures. Operating complex systems can require extensive and expensive training. A high fidelity executable system model can be built to provide training to the staff. Training, using a system model, permits operators, in addition to operational training, to stress the system in potentially disastrous ways without harming the actual operational system.

The high fidelity executable system model in the virtual environment can be used to generate synthetic test data which has bit-level fidelity, proper encapsulations, known composition, broad test coverage and free from any legal issue. An executable model can be built which embodies the security and information assurance requirements of the system. This model can then be executed to test if system security and information assurance requirements are met. This model can also help with testing defense strategies against distributed denial of service (DDOS) attacks on the system. A high fidelity executable system model can serve as a technology demonstration. When a model of a target system is an accurate representation of a target system design, its execution demonstrates all aspects of system behavior that will be expected from the deployed target system.  Such a demonstration can be observable and testable by parties interested in assessing its performance.

In the signals intelligence world, of course, it is highly desirable to construct a high fidelity model of a network that is not one of your own design or making.  The capability to emulate a network model in the virtual environment provides an extraordinary opportunity, for practitioners of highly specialized technical analysis fields, to plan, test and demonstrate effectiveness of computer network operations (CNA, CND and CNE).  The network model provides the capability to learn the network “inside and out,” learn how it truly functions under different operational conditions, and all with bit-level accurate, but nonetheless simulated data that carries no legal restrictions from the privacy perspective.

c. Resources

A frequent criticism of models and simulations is that they can easily stray far from reality or, at a minimum, may present an overly simplistic view garnered from only one perspective.  To counter this concern, TeleniX has created a closely knit team of highly experienced personnel from a wide range of disciplines and career backgrounds to provide multiple perspectives and insights into the reality that the virtual emulation must mirror.  This team includes:

· Computer scientists with decades of verified experience in high fidelity modeling and simulation, network protocol design and testing, network security, signaling protocols and enterprise network management.  This experience is backed by multiple publications in these fields, and PhD and MS credentials.

· Personnel with deep, practical experience in software engineering, software design and system architecture design backed by advanced degrees in these fields.

· Personnel with decades of practical experience at middle and senior management levels of intelligence agency IT infrastructure support organizations and chief information offices.  This includes extensive experience in program management of multi-million dollar systems.

· Highly experienced users of complex IT systems providing language analysis, cryptanalysis and intelligence analysis in support of reporting to policy makers at the highest levels of government on some of the most critical issues affecting national security such as counter-terrorism and counterintelligence.

· Personnel with decades of line management experience in gaining and maintaining user acceptance of the torrent of new technologies appearing almost daily to cope with information overload.

· Personnel with years of experience as technical directors in the various disciplines of language analysis, cryptanalysis, and intelligence analysis.  These personnel have provided guidance and direction in the development of new tools and technologies in these fields and understand how they impact information systems and, just as importantly, information workers.

· Personnel with decades of experience in developing and presenting training in highly technical and analytical arenas.  Personnel on the TeleniX team have presented enthusiastically received training in intelligence analysis, language analysis, internet and telephony technologies, information and telecommunication system networking, computer operating systems and applications software and computer programming languages.  Telenix also has personnel highly experienced in administering training courses and handling all the requisite logistics for successful learning experiences.
d. Corporate Facilities

TeleniX Corporation is headquartered in Maryland at the following location
9194 Red Branch Road, Suite K

Columbia, Maryland 21045

Attn: GSA Schedule Ordering

E-mail:  info@telenix.com

(410) 772-3275 (voice) 

(410) 772-3276 (fax)

TeleniX has the highest quality computing and networking resources, skilled staff, and state-of-the-art facilities on-hand to provide you the dedicated analytic, engineering, and training support you need.

e. Product Support

TeleniX offers its unique software products as a perpetual license package including 12 months of help desk technical support at no additional cost.  Technical support can be extended in 12 month increments for 20% of the GSA initial license cost.

f. Training 

TeleniX training is provided with the software.  

Topics covered during training include:

1. Set up

2. Maintenance

3. Operations

4. Trouble-shooting

TeleniX Information Technology Professional Services are offered in the following labor categories:

1. Project Manager

Minimum/General Experience

Up to and possibly exceeding twelve (12) years of experience with large complex systems, providing key leadership.  Expertise is applied across multiple information technology platforms and the integration of various architectures.
Functional Responsibility
Plans, coordinates, and manages all aspects of complex information technology projects.  Prepares and presents status on project schedule, project costs, project deliverables, project risks, and risk containment strategies.
Minimum Education

A Bachelors degree or greater or up to and possibly exceeding twelve (12) years of job related experience in a technical or management discipline. 

2. Senior Technical Lead

Minimum/General Experience

Up to and possibly exceeding ten (10) years of experience with large complex systems, providing technical leadership.  A solid understanding of architecture and technologies across systems, applications, and/or requirements.

Functional Responsibility

Plans, coordinates, and generally participates in solving technical aspects of complex information technology projects.  Provides technical leadership and guidance to resolve complex technical problems.

Minimum Education

A Bachelors degree or greater or up to and possibly exceeding ten (10) years of job related experience in a technical or management discipline.
3. Technical Lead

Minimum/General Experience

Up to and possibly exceeding five (5) years of experience with large complex systems, providing technical leadership.  A solid understanding of architecture and technologies across systems, applications, and/or requirements.

Functional Responsibility

Plans, coordinates, and generally participates in solving technical aspects of complex information technology projects.  Provides technical leadership and guidance to resolve complex technical problems.

Minimum Education

A Bachelors degree or greater or up to and possibly exceeding five (5) years of job related experience in a technical or management discipline.
4. Principal Software Specialist

Minimum/General Experience

Up to and possibly exceeding eight (8) years of progressive accomplishment as experts in large and complex information technology systems implementation.  Applied expertise across multiple information technology platforms and in the integration of diverse architectures.

Functional Responsibility

Oversees all aspects of software development from design through implementation and the maintenance of upgrading existing software.  Analyzes, designs, specifies, documents, and implements web based and application software solutions.

Minimum Education

A Bachelors degree or greater or up to and possibly exceeding eight (8) years of job related experience in software engineering, computer science or a related discipline.

5. Senior Software Specialist

Minimum/General Experience

Up to and possibly exceeding six (6) years of progressive accomplishment as experts in large and complex information technology systems implementation.  Applied expertise across multiple information technology platforms and in the integration of diverse architectures.

Functional Responsibility

Performs all aspects of software development from design through implementation and the maintenance of upgrading existing software.  Analyzes, designs, specifies, documents, and implements web based and application software solutions.

Minimum Education

A Bachelors degree or greater or up to and possibly exceeding six (6) years of job related experience in software engineering, computer science or a related discipline.

6. Software Specialist

Minimum/General Experience

Up to and possibly exceeding four (4) years of experience as an expert in medium to large integrated systems.  Experience with several architectures and platforms in an integrated environment.

Functional Responsibility

Provides assistance in all aspects of software development from design through implementation and the maintenance of upgrading existing software.  Analyzes, designs, specifies, documents, and implements web based and application software solutions.

Minimum Education

A Bachelors degree or up to and possibly exceeding four (4) years of job related experience in software engineering, computer science or a related discipline.

7. Principal Integration Specialist

Minimum/General Experience

Up to and possibly exceeding ten (10) years of experience with large and complex information technology systems implementation.  Expertise is applied across multiple information technology platforms and the integration of diverse architectures.
Functional Responsibility
Oversees all aspects of hardware and software integration from design through implementation and the maintenance of upgrading existing hardware and software integration.  Analyzes, designs, specifies, documents, or implements hardware and software solutions. Documentation to include development of the engineering and technical deliverables.

Minimum Education

A Bachelors degree or up to and possibly exceeding ten (10) years of job related experience in hardware or software engineering, computer science or a related discipline.

8. Senior Integration Specialist

Minimum/General Experience

Up to and possibly exceeding eight (8) years of experience.  Experience with multiple architectures and platforms in an integrated environment.

Functional Responsibility

Performs all aspects of hardware and software integration from design through implementation and the maintenance of upgrading existing hardware and software integration.  Analyzes, designs, specifies, documents, or implements hardware and software solutions. Documentation to include development of the engineering and technical deliverables.
Minimum Education

A Bachelors degree or up to and possibly exceeding eight (8) years of job related experience in hardware or software engineering, computer science or a related discipline.
9. Integration Specialist

Minimum/General Experience

Up to and possibly exceeding five (5) years of experience. Broad knowledge of hardware and software integration and a demonstrated ability to independently work on complex assignments.
Functional Responsibility
Provides assistance in all aspects of hardware and software integration from design through implementation and the maintenance of upgrading existing hardware and software integration.  Analyzes, designs, specifies, documents, or implements hardware and software solutions. Documentation to include development of the engineering and technical deliverables.

Minimum Education

A Bachelors degree or up to and possibly exceeding five (5) years of job related experience in hardware or software engineering, computer science or a related discipline.

10. Senior Database Specialist

Minimum/General Experience

Up to and possibly exceeding eight (8) years of progressive accomplishment as experts in large and complex information technology systems implementation.  Applied expertise across multiple information technology platforms and in the integration of diverse architectures.

Functional Responsibility

Provides technical expertise for the production of detailed database designs and design documentation, including data models, and data flow diagrams.  Evaluates, configures, or administers DBMS products to match user requirements with system capabilities.  Determines file organization, indexing methods, and security procedures for system databases.  Plans and coordinates conversion and migration of existing (or legacy) databases to state of the art DBMS's.

Minimum Education

A Bachelors degree or greater or up to and possibly exceeding eight (8) years of job related experience in software engineering, computer science or a related discipline.

11. Database Specialist

Minimum/General Experience

Up to and possibly exceeding four (4) years of progressive accomplishment as experts in large and complex information technology systems implementation.  Applied expertise across multiple information technology platforms and in the integration of diverse architectures.

Functional Responsibility

Provides technical expertise for the production of detailed database designs and design documentation, including data models, and data flow diagrams.  Evaluates, configures, or administers DBMS products to match user requirements with system capabilities.  Determines file organization, indexing methods, and security procedures for system databases.  Plans and coordinates conversion and migration of existing (or legacy) databases to state of the art DBMS's.

Minimum Education

A Bachelors degree or greater or up to and possibly exceeding four (4) years of job related experience in software engineering, computer science or a related discipline.

12. Senior Subject Matter Expert

Minimum/General Experience

Sixteen (16) years of generalized and specialized experience in information technology design, development and implementation, in addition to an in-depth understanding of the business process being implemented.

Functional Responsibility

Acts as a consultant to the project organization to provide technical expertise and guidance for significantly complex client problems. Provides consulting to agency heads, directors, and senior managers on process improvement efforts, to include giving lectures, speeches, writing technology studies and concepts.

Minimum Education

Bachelor’s degree in a related field. Four (4) years of specialized experience, in addition to the minimum required, may be substituted for the Bachelor’s degree.

13. Subject Matter Expert

Minimum/General Experience

Ten (10) years of generalized and specialized experience in information technology design, development and implementation, in addition to an in-depth understanding of the business process being implemented.

Functional Responsibility

Acts as a consultant to the project organization to provide technical expertise and guidance for significantly complex client problems. Provides consulting to agency heads, directors, and senior managers on process improvement efforts, to include giving lectures, speeches, writing technology studies and concepts.

Minimum Education

Bachelor’s degree in a related field. Four (4) years of specialized experience, in addition to the minimum required, may be substituted for the Bachelor’s degree.

14. Senior Systems Engineer

Minimum/General Experience

Eight (8) years of generalized information technology experience of which (5) years is specialized experience working within a project organization. Is capable of determining techniques to improve the basis for client decision making, policy construction, and computer based system design and execution.

Functional Responsibility

Plans the project technical coordination, defines and documents the client concept of operations and requirements and implements the engineering methodology to meet the project technical requirements. Performs technical activities in coordination with other internal support groups to facilitate resolution of customer problems. Provides technical guidance in structured system development activities designed to develop complex technical solutions for client information technology requirements.

Minimum Education

Bachelor’s degree in computer science, electrical engineering or related technical or scientific discipline. Four (4) years of experience may be substituted for the bachelor’s degree.

15. Systems Engineer

Minimum/General Experience

Five (5) years of generalized information technology experience of which three (3) years in specialized experience working within a project organization.

Functional Responsibility

Defines and documents the client concept of operations and requirements and implements the engineering methodology to meet the project technical requirements. Performs technical activities in coordination with other internal support groups to facilitate resolution of customer problems. Provides technical guidance in structured system development activities designed to develop complex technical solutions for client information technology requirements.

Minimum Education

Bachelor’s degree in computer science, electrical engineering or related technical or scientific discipline. Four (4) years of experience may be substituted for the Bachelor’s degree.

16. Senior Intelligence Analyst

Minimum/General Experience

Five (5) years of generalized and specialized experience in subject matter application and technology. Position requires a practical knowledge of the application area, concept of operations and automation requirements.

Functional Responsibility

Responsible for the review of current client policies, doctrines and regulations. Provides recommendations for organizational efficiency and responsiveness. Reviews and recommends solutions to client problems based on an understanding of how products and services interrelate and support the client mission. Analyzes and recommends resolution of problems based on knowledge of the major products and services, an understanding of environment limitations, and a working knowledge of the client disciplines.

Minimum Education

Bachelor’s degree in a related field. Four (4) years of experience may be substituted for the Bachelor’s degree.

17. Intelligence Analyst

Minimum/General Experience

Three (3) years of generalized and specialized experience in subject matter application and technology. Position requires a practical knowledge of the application area, concept of operations and automation requirements.

Functional Responsibility

Responsible for the review of current client policies, doctrines and regulations. Provides recommendations for organizational efficiency and responsiveness. Reviews and recommends solutions to client problems based on an understanding of how products and services interrelate and support the client mission. Analyzes and recommends resolution of problems based on knowledge of the major products and services, an understanding of environment limitations, and a working knowledge of the client disciplines.

Minimum Education

Bachelor’s degree in a related field. Four (4) years of experience may be substituted for the Bachelor’s degree.

18. Senior System Administrator

Minimum/General Experience

Four (4) years of generalized experience with computer network systems and two (2) years of specialized experience working on LAN and WAN network systems.

Functional Responsibility

Responsible for day-to-day computer network operations. Monitors logs and usage statistics, and adjusts configuration settings as needed. Updates system user and resource configurations, and troubleshoots normal network problems. Performs network system backups and handles system security requirements and issues.

Minimum Education

Bachelor’s degree in computer science or related scientific or technical field. Four (4) years of experience may be substituted for the Bachelor’s degree.

19. System Administrator

Minimum/General Experience

Four (4) years of generalized experience with computer network systems and two (2) years of specialized experience working on LAN and WAN network systems.

Functional Responsibility

Responsible for day-to-day computer network operations. Monitors logs and usage statistics, and adjusts configuration settings as needed. Updates system user and resource configurations, and troubleshoots normal network problems. Performs network system backups and handles system security requirements and issues.

Minimum Education

Bachelor’s degree in computer science or related scientific or technical field. Four (4) years of experience may be substituted for the Bachelor’s degree.

20. Senior Training Developer/Instructor

Minimum/General Experience

Nine (9) years of increasing experience in the design, preparation and delivery of training courses.

Functional Responsibility

Develops instructor lead and computer based training. Involved in all phases of courseware development and presentation. Responsible for completing the analysis, design and development phases of the Instructional Systems Design (ISD) model. Identifies customer training requirements, establishes student knowledge level, creates training objectives, writes the plans of instruction and course outline. Reviews lesson plans, validation criteria, and evaluates the delivery phase of training.

Minimum Education

Bachelor’s degree in related field. Four (4) years of experience may be substituted for the Bachelor’s degree.

21. Training Developer/Instructor

Minimum/General Experience

Six (6) years of increasing experience in the design, preparation and delivery of training courses.

Functional Responsibility

Develops instructor lead and computer based training. Involved in all phases of courseware development and presentation. Responsible for completing the analysis, design and development phases of the Instructional Systems Design (ISD) model. Identifies customer training requirements, establishes student knowledge level, creates training objectives, writes the plans of instruction and course outline. Reviews lesson

plans, validation criteria, and evaluates the delivery phase of training.

Minimum Education

Bachelor’s degree in related field. Four (4) years of experience may be substituted for the Bachelor’s degree.

22. Configuration Management Specialist

Minimum/General Experience

Four (4) years experience providing configuration management expertise to information technology computer systems including, hardware, software and technical documentation.

Functional Responsibility

Provides configuration management expertise in information technology automation, applications and documentation implementation. Is capable of understanding the automated system and how it is broken into configuration items. Supports the test management process and control of the accepted baselines and documentation.

Minimum Education

Bachelor’s degree in a related field. Four (4) years of experience may be substituted for the Bachelor’s degree.


IT Professional Services Rate Schedule

Special Item Number 132-51

TeleniX Corporation, Contract No. GS-35-F-0283S
	TeleniX Corporation

Labor Category Title
	01/01/06 -
12/31/06

	Program Manager
	$139.75

	Senior Technical Lead
	$175.00

	Technical Lead
	$140.00

	Principal Software Specialist
	$107.50

	Senior Software Specialist
	$105.05

	Software Specialist
	$96.75

	Principal Integration Specialist
	$172.00

	Senior Integration Specialist
	$132.32

	Integration Specialist
	$103.36

	Senior Database Specialist
	$125.72

	Database Specialist
	$119.07

	Senior Subject Matter Expert
	$136.98

	Subject Matter Expert
	$109.80

	Senior System Engineer
	$132.32

	System Engineer
	$113.03

	Senior Intelligence Analyst
	$136.98

	Intelligence Analyst
	$109.80

	Senior System Administrator
	$117.94

	System Administrator
	$110.25

	Senior Training Developer/Instructor
	$117.94

	Training Specialist/Instructor
	$110.00

	Configuration Management Specialist
	$107.50


Note:  The above rates are for work at TeleniX Corporation’s facilities.  Work at the client’s facility is discounted by 3.5%.
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TeleniX Emulation Tool Suite consists of a base capability, called TeleniX Emulator, and add-on modules. Except where otherwise specified below, the minimum system requirements are: 

Solaris 2.8 or later Operating System for SPARC CPU 
Sun Ultra 10 or later SPARC based system containing at a minimum: 
        SPARC Ultra IIi 300 MHz CPU 
        1 GB memory 
        10 GB hard disk 
        CDROM drive 

The TeleniX Emulation Tool Suite is being enhanced to work under the Windows operating system and should be available to users desiring that capability in late 2006.

Each software package includes full documentation and a user guide.  Supplementary documentation is available on-line and technical support is available from 0800-1800 Eastern Time Monday through Friday, except federal holidays by calling 410 772-3275.  

a. TeleniX Tool Suite: Base Capability


· TeleniX Emulator

TeleniX Emulator is a new generation of emulation/simulation capability, unique in the market place, for modeling networks and systems in a virtual high-fidelity (bit-level) emulation environment. The emulation suite is designed to deal with the complexities of real-world protocols, networks and systems, without abstractions or other technical shortcuts that subtract from the fidelity of the model. The goal of emulation suite is to provide code, API, configuration and command level fidelity in network modeling. Significant features of the emulation suite are (1) complete and conforming implementation of TCP/IP protocol suite and Internet routing protocols (RIP, OSPF, BGP) and (2) support for major industry standard LANs, MANs and WANs technologies. The virtual environment provides the unique ability, not available from any other product on the market, to configure and experiment with a high fidelity (bit-level) network model without the expense and logistics of procuring actual physical routers, hosts and applications. Since the high fidelity model is an accurate representation of a real network/system, its execution produces results that will be expected from an equivalently configured real network/system.  The base capability can be enhanced with add-on modules as needed to address specific problems.  

	TeleniX Part No
	Description
	Price

	TeleniX-EMU
	TeleniX Emulator, the base capability
	$18,750

	TeleniX-Maintenance
	Access to annual upgrades and support

(after the first year)
	20% of license fee


b. TeleniX Tool Suite: Add-On Modules


· Routing Analysis Module

This module adds enterprise routing analysis capability, based on OSPF, ISIS, RIP and BGP, to the TeleniX Suite. 

· Network Planning Module

This module adds enterprise network planning capability, including network bandwidth planning, servers capacity planning and response time estimation based on a workload characterization to the TeleniX Suite.

· Network Security Module

This module adds security and information assurance, based on security firewalls and Internet Protocol Security (IPSec), to emulation modeling in the TeleniX Suite. 

· Web Services Module

This module adds web services, based on SOAP/XML, to emulation modeling in the TeleniX Suite.

· SS7 Signaling Module

This module adds SS7 signaling to emulation modeling in the TeleniX Suite.

· Architecture Emulation Module

This module adds capability to create executable emulation models of system architectures such as based on DODAF operational and system views.   

· Network Management Support Module

This module adds capability to interface Tool Suite with HP OpenView to provide analytic support to network management.

· Application Development Module

This module adds capability to develop and test networking application in a virtual emulation environment on networks of arbitrary sizes and complexities without the expense of buying equipment (e.g. routers) and installing a real test networks.

	TeleniX Part No
	Description
	Price

	TeleniX-RAM
	Routing Analysis Module
	$7,500

	TeleniX-NPM
	Network Planning Module
	$7,500

	TeleniX-NSM
	Network Security Module
	$7,500

	TeleniX-WSM
	Web Services Module
	$7,500

	TeleniX-AEM
	Architecture Emulation Module
	$7,500

	TeleniX-NMM
	Network Management Support Module
	$37,500

	TeleniX-ADM
	Application Development Module
	$75,000

	TeleniX-Maintenance
	Access to annual upgrades and support
	20% of license fee 


c. TeleniX Support Services

TeleniX provides professional engineering and support services to help customer organization in using the capabilities of the TeleniX Suite to solve problems or extend the TeleniX Suite to work with the software and database engines in place at customer organization. 

TeleniX has experienced software/system engineers and domain experts to assess customer organization’s requirements and architecture and recommend how best to use TeleniX Suite and/or other tools to improve it. 


TeleniX has developed a comprehensive training program in advanced information technologies to satisfy the needs of a range of individuals, including system acquisition managers, system managers/administrators, network/system architects, network/system developers, mission planners and intelligence analysts. 

A key aspect of TeleniX training is that TeleniX Tool Suite’s virtual emulation environment is used for demonstration and hands-on exercises.  

The courses vary in length from 1 to 5 days. Each course consists of lectures, discussions, demonstrations and/or hands-on training. Each student is provided a training book and his/her own copy of the TeleniX Tool Suite to play with during the course. 

TeleniX training courses are offered in a modern Training Center in Columbia, Maryland.  The Training Center is in a modern facility situated just minutes from I-95 and Rt-29 in Columbia Maryland, which is about 15 minutes by car to Fort Meade, Maryland. The facility also includes free and easily accessible parking.  The Training Center is equipped with state-of-the-art computing and training resources. These resources include Dell PC workstations equipped with Pentium 4 CPU at 2.6 GHz, 1 GB RAM, 40 GB HD, 10/100 Ethernet connection and 17" flat panel displays. The workstations run the Linux operating system with Microsoft Windows optionally available. A similarly configured instructor workstation is also available for live demonstrations. In addition the instructor workstation provides CD-ROM burning capabilities for mastering educational materials for the students. The Training Center is also equipped with a high-resolution ceiling-mounted video projector and a configurable switched 100 Mbps Ethernet network. A high-speed Internet connection is provided for student email and web access. 

TeleniX training can be arranged on-site as negotiated with the customer.

A.  TeleniX Tool Suite Training Courses

	TeleniX Part  No.
	Description
	Course Length

(Days)
	Course

Cost Per

Student

	TeleniX-Suite-Basic
	TeleniX Tool Suite: Basic Training
	1
	No cost

	TeleniX-Suite-Adv
	TeleniX Tool Suite: Advanced Training
	5
	$1875

	TeleniX-MS
	Modeling Simulation & Analysis
	5
	$1875

	TeleniX-DOD5000
	Acquisition Support for DoD 5000
	3
	$1125

	TeleniX-CNO
	Computer Network Operations (CNO)
	3
	$1125

	TeleniX-GNE
	Global Net Exploitation
	3
	$1125

	TeleniX-GIG
	Global Information Grid (GIG)
	3
	$1125

	TeleniX-SS7
	SS7 Signaling
	3
	$1125

	TeleniX-ET-MP
	Emerging Technologies: Manager’s Perspective
	1
	$450

	TeleniX-IAT
	Intelligence Analyst Training
	5
	$1875

	TeleniX-SEP
	System Engineering
	5
	$1875

	TeleniX-TCPIP-Intro
	Internetworking with TCP/IP: Introduction
	3
	$1875

	TeleniX-TCPIP-Adv
	Internetworking with TCP/IP: Advanced
	5
	$1875

	TeleniX-IR
	Internet Routing Technologies
	5
	$1875

	TeleniX-NS
	Internet Security Technologies
	5
	$1875

	TeleniX-ADT
	Application Development & Testing
	5
	$1875

	TeleniX-SPB
	Socket Programming: Basic
	5
	$1875

	TeleniX-SPA
	Socket Programming: Advanced
	5
	$1875

	TeleniX-ET
	Emerging Technologies
	5
	$1875


 


Federal Supply Schedule Blanket Purchase Agreement

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and TeleniX Corporation enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures







Ordering Activity
Date

TeleniX Corporation
    Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;
(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and
(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

 


USA Commitment To Promote Small Business Participation Procurement Programs

PREAMBLE

TeleniX Corporation provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact Ms Ranbir Sidhu, 410-772-3275, rsidhu@telenix.com, 410-772-3276 fax.
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1.  Geographic Scope of Contract








2.  Contractor’s Ordering Address and Payment Information








3.  Liability for Injury or Damage








4.  Statistical Data for Government Ordering Office Completion of Standard Form 279








4a.  CAGE Code








4b.  Contractor has registered with the Central Contractor Registration Database.








5.  FOB Destination








6.  Delivery Schedule








7.  Discounts








8.  Trade Agreements Act of 1979, as amended








9.  Statement Concerning Availability of Export Packing








10.  Small Requirements








11.  Maximum Order








12.  Ordering Procedures for Federal Supply Schedule Contracts








13.  Federal Information Technology/Telecommunication Standards Requirements








13.1  Federal Information Processing Standards Publications (FIPS PUBS)








13.2  Federal Telecommunication Standards (FED STDS)








14.  Contractor Tasks / Special Requirements (C-FSS-370) (Nov 2001)








15.  Contract Administration for Ordering Activities








16.  GSA Advantage!








17.  Purchase of Open Market Items








18.  Contractor Commitments, Warranties, and Representations








19.  Overseas Activities








20.  Blanket Purchase Agreements (BPAa)








21.  Contractor Team Arrangements








22.  Installation, Deinstallation, Reinstallation








23.  Section 508 Compliance








24.  Prime Contractor Ordering From Federal Supply Schedules








25.  Insurance – Work on a Government Installation (Jan 1997)                                      (FAR 52-228-5)








26.  Software Interoperability








27.  Advance Payments





 Section
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1.  Inspection/Acceptance








2.  Guarantee/Warranty








3.  Technical Services








4.  Software Maintenance

















5.  Utilization Limitations (132-33, and 132-34)








6.   Software Conversions (SIN 132-33)








7.  Descriptions and Equipment Compatibility








8.  Right-To-Copy Pricing
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1.  Scope








2.  Order








3.  Time of Delivery 








4.  Cancellation and Rescheduling








5.  Follow-Up Support








6.  Price for Training








7.  Invoices and Payment








8.  Format and Content of Training











9.  “No Charge” Training
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1.  Scope








2.  Performance Incentives








3.  Order








4.  Performance Of Services








5.  Stop-Work Order (FAR 52.242-15) (Aug 1989)








6.  Inspection Of Services








7.  Responsibilities Of The Contractor








8.  Responsibilities Of The Ordering Activity








9.  Independent Contractor








10.  Organizational Conflicts Of Interest








11.  Invoices








12.  Payments








13.  Resumes








14.  Incidental Support Costs








15.  Approval Of Subcontracts








16.  Description of IT Services And Pricing





 Section


  5








1.  Company Background








2.  Services Skill Descriptions
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1.  Perpetual Software Licenses (SIN 132-33)











2.  Training Courses for Information Technology Equipment and Software (SIN 132-50)
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