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AUTHORIZED FEDERAL SUPPLY SERVICE 
INFORMATION TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES 

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES 

FPDS Code D302 IT Systems Development Services 

FPDS Code D306 IT Systems Analysis Services 
FPDS Code D307 Automated Information Systems Design and Integration Services 
FPDS Code D308 Programming Services 
FPDS Code D309 Millennium Conversion Services (Y2K) 
FPDS Code D310 IT Backup and Security Services 
FPDS Code D311 IT Data Conversion Services 
FPDS Code D316 IT Network Management Services 
FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified 

Note 1: 
All non-professional labor categories must be incidental to and used 
solely to support hardware, software and/or professional services, and 
cannot be purchased separately. 

Note 2: 

Agencies are advised that Group 70-Information Technology Schedule 
is not to be used as a means to procure services except for the provision 
of implementation maintenance integration, or training services in direct 
support of a product.  Under such circumstances, the services must be 
performed by the publisher or manufacturer or one of their authorized 
agents. 

Note 3: 

This contract is not intended to solicit for reselling of IT Professional 
Services, except for the provision of implementation, maintenance, 
integration, or training services in direct support of a product.  Under 
such circumstances, the services must be performed by the publisher or 
manufacturer or one of their authorized agents. 
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To Order, please call: (301) 869-6662 
 

DESCRIPTION OF IT SERVICES AND PRICING 
 

Following is a description of each type of IT service under 132-51:  
 
 
 
1001 Title: Project Manager  
 
Minimum/General Experience: 
Seven (7) years of intensive and progressive experience in management of broad-based IT projects. Three (3) of the 
seven (7) years must reflect management of projects applying current technologies and must have occurred within 
the last five (5) calendar years.  Specialized experience shall include management of system design, system 
integration, complex network design, network administration, and telecommunications and data processing projects.  
This experience shall consist of at least two (2) years within the last five (5) years of direct management experience 
in the specific IT specialty for which Project Management is being proposed. 

 
Functional Responsibility: 
Provides direct customer liaison at the project management level and user level.  Develops and implements systems 
and performance strategies.  Develops and maintains management controls to ensure projects are completed on time, 
within budget, and compliant with customer specifications.  Develops personnel skill requirements, selects 
prospective candidates, and monitors performance to achieve project objectives. 

 
Minimum Education: 
(a) Bachelor’s degree in business, computer science, a physical science, or a mathematics-intensive discipline. 
(b) Substitution of experience for education may be made when four (4) years of specialized IT or applications 

subject matter knowledge and experience will be equivalent to a four (4) year degree.  Years of experience, 
which are used to substitute for a college degree, cannot be used otherwise to qualify under the skill 
category description. 

(c) A Master’s or Doctorate degree in business, computer science, or mathematics that is closely related to the 
work to be performed may be substituted for one (1) year of general experience. 
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To Order, please call: (301) 869-6662 
 

  
 
1002 Title:  Information Systems Specialist  
 
Minimum/General Experience: 
Seven (7) years of intensive and progressive experience in performing computer programming and systems analysis 
in broad-based IT business settings including system level analysis, design, development, and implementation on 
contemporary computer hardware and programming languages.  Three (3) of the seven (7) years must reflect current 
technologies and have occurred within the last five (5) calendar years.  Four (4) years of the last eight (8) calendar 
years of intensive and progressive experience in independent or supervisory performance on substantive IT projects. 
 
Functional Responsibility: 
Provides specialized assistance on problems that require in-depth, state-of-the-art knowledge of specialized 
computer applications. 
(a) Performs high-level systems analysis, evaluation, design, integration, programming, documentation, and 

implementation of very complex applications that require a thorough knowledge of administrative, 
business, and related systems concepts for effective implementation. 

(b) Technical support may include designing databases, testing and evaluating operating system controls, 
implementing secure data communication networks, and preparing technical reports. 

(c) Directs and participates in all phases of software development with emphasis on planning, analysis, 
evaluation, integration, testing and acceptance phases. Applies business and data acumen principles and 
methods to technical problems to arrive at automated solutions.  

(d) Designs and prepares technical reports and related documentation, and makes charts and graphs to record 
results.  Prepares and delivers presentations and briefings as required by the Task/Delivery Order. 

 
Minimum Education: 
(a) Bachelor’s degree in business, computer science, a physical science, or a mathematics-intensive discipline. 
(b) Substitution of experience for education may be made when four (4) years of specialized IT or applications 

subject matter knowledge and experience will be equivalent to a four (4) year degree.  Years of experience, 
which are used to substitute for a college degree, cannot be used otherwise to qualify under the skill 
category description. 

(c) A Master’s or Doctorate degree in business, computer science, or mathematics that is closely related to the 
work to be performed may be substituted for one (1) year of general experience. 
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To Order, please call: (301) 869-6662 
 

 
 
1003 Title: Senior Systems Analyst 
 
Minimum/General Experience: 
Six (6) years within the past eight (8) calendar years of intensive and progressive experience in performing computer 
programming and systems analysis in broad-based IT settings including contemporary computer hardware and 
programming languages. 
 
Functional Responsibility: 
 
Administrative or Business 
(a)  Performs systems analysis, design, programming, documentation, and implementation of applications that are 

administrative or business oriented in nature. 
(b)  Directs and participates in all phases of software development with emphasis on the analysis, integration, 

programming, testing, documentation, and acceptance phases. 
(c)  Applies business and data manipulation principles and methods to technical problems to arrive at automated 

solutions. 
(d)  Designs and prepares technical reports and related documentation, and makes charts and graphs to record 

results.  Prepares and delivers presentations and briefings as required by the Task/Delivery Order. 
(e)  Responsible for ensuring the quality and services delivered for particular jobs for which this skill is performing 

the Task Leader/Supervisor position. 
 
PC Applications 
(a)  Analyzes requirements; creates, designs, and develops requirements in required media; provides program 

support, tests, debugs, and writes documentation as required. 
(b)  May have responsibility for providing customer assistance support in setting up microcomputers and/or 

installing software packages. 
(c)  Provides user training for hardware/software products. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a physical science, or a mathematics-intensive discipline. 
(b)  Substitution of experience for education may be made when four (4) years of specialized IT or applications 

subject matter knowledge and experience will be equivalent to a four (4) year degree.  Years of experience, 
which are used to substitute for a college degree, cannot be used otherwise to qualify under the skill category 
description. 

(c) A Master’s or Doctorate degree in computer science or mathematics that is closely related to the work to be 
automated may be substituted for one (1) year of experience. 
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1004 Title: Programmer/Analyst 
 
Minimum/General Experience: 
Three (3) years within the last five (5) calendar years of experience in an environment of significant IT systems 
development activity for administrative and business related computer programming and IT analysis.  Two (2) years 
within the past four (4) calendar years of intensive and progressive computer experience, which is clearly related to 
the work to be automated. 
 
Functional Responsibility: 
 
Administrative or Business 
(a)  Performs systems analysis, design, integration, programming, documentation, and implementation of 

applications that are administrative or business oriented in nature, and which do not require a thorough 
knowledge of higher mathematics for effective implementation. 

(b)  Participates in all phases of software development with emphasis on the integration, programming, testing, 
documentation, and acceptance phases.  Applies standard business and data manipulation principles and 
methods to technical problems to arrive at automated solutions. 

(c)  Designs and prepares technical reports and related documentation, and makes charts and graphs to record 
results.  

(d)  May have responsibility for assisting in setting up microcomputers and installing software packages.  
 
PC Applications 
(a)  Analyzes requirements; creates, designs, and develops requirements in required media; provides program 

support, tests, debugs, and writes documentation as required. 
(b)  May have responsibility for providing customer assistance support in setting up microcomputers and/or 

installing software packages. 
(c)  Provides user training for hardware/software products. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a physical science, or a mathematics-intensive discipline. 
(b)  Substitution of experience for education may be made when four (4) years of specialized IT or applications 

subject matter knowledge and experience will be equivalent to a four (4) year degree.  Years of experience that 
are used to substitute for a college degree cannot be used to otherwise qualify under the skill category 
description. 

(c)  A Master’s or Doctorate degree in computer science, physical science, or mathematics that is closely related to 
the work to be automated may be substituted for one (1) year of experience. 

 



5 
 

To Order, please call: (301) 869-6662 
 

 
 
1005 Title: Programmer 
 
Minimum/General Experience: 
Six (6) months experience which provides substantial knowledge useful in managing large, complex projects, is 
closely related to the work to be automated, and/or is an environment of IT systems development activity for 
administrative and business related programming and IT analysis. 
 
Functional Responsibility: 
 
Administrative or Business 
(a)  Performs assigned portions of systems analysis, design, integration, programming, documentation, and 

implementation of applications that are administrative or business oriented in nature and which do not require a 
thorough knowledge of higher mathematics for effective implementation. 

(b)  Participates in all phases of software development with emphasis on the integration, programming, testing, 
documentation, and acceptance phases.  Applies standard business and data manipulation principles and 
methods to technical problems to arrive at automated solutions. 

(c)  Designs and prepares technical reports and related documentation, and makes charts and graphs to record 
results. 

(d)  May have responsibility for assisting in setting up microcomputers and installing software packages. 
 
Microcomputer Applications 
(a)  Analyzes requirements; creates, designs, and develops requirements in required media; and provides program 

support, tests, debugs and writes documentation as required.   
(b)  May have responsibility for providing customer assistance support in setting up microcomputers and/or 

installing software packages. 
(c)  Provides user training for hardware/software products. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a physical science, or a mathematics-intensive discipline. 
(b)  Substitution of experience for education may be made for the following alternatives: 
 

(1)  Four (4) years of specialized IT experience or applications subject matter knowledge; 
(2)  Degree from an accredited technical institution with one (1) year of specialized IT experience or 

applications subject matter knowledge. 
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1006 Title: Senior Management Analyst 
 
Minimum/General Experience: 
Eight (8) years of intensive and progressive experience in performing computer programming and systems analysis 
in a broad-based IT setting including systems analysis, design, development, and implementation or contemporary 
computer hardware and programming languages.  Demonstrated written and oral communications skills, including 
formal presentations to various high-level client audiences.  Four (4) of the eight (8) years must reflect current 
technologies and have occurred within the last six (6) calendar years.  Four (4) years within the last (8) calendar 
years of intensive and progressive experience in independent or supervisory performance on substantive IT projects.  
An expert in defining and refining system requirements and developing systems in accordance with life cycle 
methodologies. 
 
Functional Responsibility: 
(a)  Performs as in-house technical expert in a specialty field.  Area of specialization may be business or technical.  

Responsible for the planning, development, implementation and maintenance of a major initiative, selecting, 
and directing subordinate personnel for this purpose.  Formulates systems scope and objectives, devises or 
modifies procedures to solve problems using information systems, prepares detailed specifications form which 
programs will be written, analyzes and revises existing systems logic difficulties, develops requirements, and 
prepares functional designs for systems analysis/programming projects. 

(b)  Provides mentoring and functional guidance in areas of specialization to systems development and information 
management staff in the development of information systems.  Modifies, maintains, implements, and/or installs 
customer software systems and programs and prepares detailed specifications form which programs will be 
written.  This high-level systems analysis, evaluation, design, development, and integration of very complex 
applications will frequently utilize the latest available software language versions as well as state-of-the-art 
tools and development techniques. 

(c)  Required to design and conduct scientific studies and analyses utilizing advanced mathematical and statistical 
methods with related tools.  Will be required to manage and/or work in a fast moving software development and 
systems operation team, including the management of outsourcing subcontractors and integration of the results 
into a quality product or service. 

(d)  Directs and participates in all phases of software development with emphasis on the integration, programming, 
testing, documentation, and acceptance phases.  Applies standard business and data manipulation principles and 
methods to technical problems to arrive at automated solutions. 

(e)  Facilitates and/or chairs customer, partner, and subcontractor meetings as well as joint application development 
sessions.  Prepares and delivers project presentations to a wide variety of customer and industry audiences. 

(f)  Designs and prepares technical reports and related documentation and makes charts and graphs to record results.  
Prepares and delivers presentations and briefings as required by the Task/Delivery Order. 

(g)  Responsible for ensuring the quality and services delivered for particular task(s) for which this skill performing 
the Task Leader/Supervisor position.  

 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a mathematics-intensive discipline, or business related. 
(b)  Substitution of experience for education may be made when four (4) years of specialized IT or applications 

subject matter knowledge and experience will be equivalent to a four (4) year degree.  Years of experience that 
are used to substitute for a college degree cannot be used to otherwise qualify under the skill category 
description.   

(c)  A Master’s or Doctorate degree in computer science, business related, or mathematics that is closely related to 
the work to be automated may be substituted for one (1) year of experience. 
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1009 Title:  Configuration/ Management Specialist 
 
Minimum/General Experience 
Five (5) years of intensive and progressive experience in performing configuration management (CM) activities on a 
board base of IT programs.  Two (2) of the five (5) years must reflect the practice of configuration management on 
current technologies.  Three (3) years within the last five (5) years of developing, preparing, and modifying 
configuration management policies and procedures to ensure compliance with detailed customer specifications.  An 
expert in defining and refining CM procedures and developing the procedures in accordance with a life cycle 
methodologies. 
 
Functional Responsibility: 
(a)  Assists in the preparation or modification of the Configuration Management Plan to ensure that the 

configuration items are in compliance with customer specifications. 
(b)  Coordinates, conducts, and documents system and application configuration audits during development, test and 

integration phases prior to formal witnessed testing. 
(c)  Assists in the analyses of test data obtained during system and formal witnessed testing to ascertain that the 

configuration items accurately meet the customer’s requirements baseline. 
(d)  Documents the results of all configuration management activities and provides it to the Task Leader/Manager 

and/or Program Manager. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a mathematics-intensive discipline, or business related. 
(b)  Substitution of experience for education may be made when four (4) years of specialized IT or applications 

subject matter knowledge and experience will be equivalent to a four (4) year degree.  Years of experience that 
are used to substitute for a college degree cannot be used to otherwise qualify under the skill category 
description. 

(c)  A Master’s or Doctorate degree in computer science or mathematics may be substituted for one (1) year of 
experience. 
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1015 Title: Internet/Intranet Specialist 1 
 
Minimum/General Experience: 
One (1) year of progressive experience in performing systems analysis and design for Internet and/or Intranet 
development.  Knowledge may include Hypertext Transfer Protocol (HTTP), Internet Protocol version 6 (IPv6), 
Hypertext Markup Language (HTML), and Common Gateway Interface (CGI). 
 
Functional Responsibility: 
 
(a)  Performs assigned portions of systems analysis, design of Internet/Intranet applications software.    
(b)  Participates in all phases of Website development with emphasis on engineering, business, and network traffic 

management.   
(c)  Designs and prepares technical reports and related documentation. 
(d)  Works independently or under general supervision. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a physical science, or a mathematics-intensive discipline. 
(b)  Substitution of experience for education may be made for the following alternatives: 
 

(1)  Four (4) years of specialized IT experience or applications subject matter knowledge; 
(2)  Degree from an accredited technical institution with one (1) year of specialized IT experience or 

applications subject matter knowledge. 
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1016 Title: Internet/Intranet Specialist 2 
 
Minimum/General Experience: 
Three (3) years of progressive experience in performing systems analysis and design for Internet and/or Intranet 
development.  Knowledge may include Hypertext Transfer Protocol (HTTP), Internet Protocol version 6 (IPv6), 
Hypertext Markup Language (HTML), Common Gateway Interface (CGI), and Content Management (CM) 
software. 
 
Functional Responsibility: 
 
(a)  Develops and applies organization-wide information models for use in designing and building integrated 

software solutions and database management systems. 
(b)  Constructs logical business process improvement opportunities consistent with corporate information 

management principles, cost savings, and open system architecture objectives. 
(c)  Performs assigned portions of systems analysis, design of Internet/Intranet applications software.    
(d)  Participates in all phases of Website development with emphasis on engineering, business, and network traffic 

management.   
(e)  May works independently, under general supervision, or provide supervision to staff. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a physical science, or a mathematics-intensive discipline. 
(b)  Substitution of experience for education may be made for the following alternatives: 
 

(1)  Four (4) years of specialized IT experience or applications subject matter knowledge; 
(2)  Degree from an accredited technical institution with two (2) year of specialized IT experience or 

applications subject matter knowledge. 
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1017 Title: Internet/Intranet Specialist 3 
 
Minimum/General Experience: 
Five (5) years of progressive experience in planning, analysis, design, and construction of information systems on an 
enterprise-wide basis or across a major sector of the enterprise.  Develops analytical techniques and methodology for 
technology solutions.   Knowledge may include Hypertext Transfer Protocol (HTTP), Internet Protocol version 6 
(IPv6), Hypertext Markup Language (HTML), Common Gateway Interface (CGI), and Content Management (CM) 
software. 
 
Functional Responsibility: 
 
(a)  Develops information requirements, using analysis of the information exchange technologies, in the 

development of enterprise-wide or large-scale information systems. 
(b)  Designs architecture to include the software, hardware, and communications to support the entire known 

requirements, as well as provide for future requirements and interfaces. 
(c)  Ensures that these systems are compatible and in compliance with the standards for open systems architectures. 
(d)  Develops and applies organization-wide information models for use in designing and building integrated 

software solutions and database management systems. 
(e)  Constructs logical business process improvement opportunities consistent with corporate information 

management principles, cost savings, and open system architecture objectives. 
(f)  Performs assigned portions of systems analysis, design of Internet/Intranet applications software.    
(g)  Participates in all phases of Website development with emphasis on engineering, business, and network traffic 

management.   
(h)  May works independently, under general supervision, or provide supervision to staff. 
 
Minimum Education: 
(a)  Bachelor’s degree in computer science, a physical science, or a mathematics-intensive discipline. 
(b)  Substitution of experience for education may be made for the following alternatives: 
 

(1)  Four (4) years of specialized IT experience or applications subject matter knowledge; 
(2)  Degree from an accredited technical institution with three (3) year of specialized IT experience or 

applications subject matter knowledge 
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PRICING 

Skill # Job Category On-site Rate Off-site Rate 

1001 Project Manager $174.78 $187.19 

1002 Information Systems Specialist $127.11 $136.14 

1003 Senior Systems Analyst $114.13 $122.25 

1004 Programmer/Analyst $85.83 $91.29 

1005 Programmer $62.46 $66.91 

1006 Senior Management Analyst $174.78 $187.19 

1009 Configuration/Management Analyst $67.99 $72.84 

1015 Internet/Intranet Specialist 1 $90.40 $96.84 

1016 Internet/Intranet Specialist 2 $112.99 $121.08 

1017 Internet/Intranet Specialist 3 $154.24 $165.25 

 
 
Note 1:  All non-professional labor categories must be incidental to and used solely to support 
professional services, and cannot be purchased separately. 
 
Note 2: Agencies are advised that the Group 70 – Information Technology Schedule is not to be 
used as a means to procure services, which properly fall under the Brooks Act.  These services 
include, but are not limited to, architectural, engineering, mapping, cartographic production, 
remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes 
between mapping services of an A/E nature and mapping services, which are not connected, nor 
incidental to the traditionally accepted A/E Services. 
 
 
Effective 03/04/16 – Amendment #: PS-0038 
 
 
 


