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GSA AWARDED TERMS AND CONDITIONS 
ACG SYSTEMS, INC. 

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

SIN 811212: Maintenance of Equipment, Repair Services and/or Repair/Spare Parts 

SIN 511210: Software Licenses 

SIN 54151: Software Maintenance Services 

SIN 54151S: Information Technology Professional Services 

SIN 33411: Purchasing of new electronic equipment 

SIN OLM: Order-Level Materials 

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: See attached pricelist. 

1c. HOURLY RATES (Services Only): See attached pricelist. 

2. MAXIMUM ORDER*:

SIN 811212: $500,000 

SIN 511210: $500,000 

SIN 54151: $500,000 

SIN 54151S: $500,000 

SIN 33411: $500,000 

SIN OLM: $250,000 

*If the “best value” selection places your order over this Maximum Order identified in this
catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before
placing your order, contact the aforementioned contractor for a better price.  The contractor may
(1) offer a new price for this requirement; (2) offer the lowest price available under this contract;
or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under
the Schedule contract in accordance with FAR 8.404

3. MIMINUM ORDER:

All SINs: $100

4. GEOGRAPHIC COVERAGE:

All SINs: 48 Contiguous States and the District of Columbia

5. POINT(S) OF PRODUCTION: ACG Systems, Inc., 133 Defense Highway, Suite 207, Annapolis,
MD 21401

6. DISCOUNT FROM LIST PRICES: Net GSA pricing is listed in the attached pricing table.
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7. QUANTITY DISCOUNT(S): None 
 
8. PROMPT PAYMENT TERMS: 0% Net 30 days from receipt of invoice or date of acceptance, 

whichever is later. Information for Ordering Offices: Prompt payment terms cannot be negotiated 
out of the contractual agreement in exchange for other concessions. 

 
9. FOREIGN ITEMS: None  
 
10a. TIME OF DELIVERY: 30 Days ARO or as negotiated with individual ordering agency  
 
10b. EXPEDITED DELIVERY: To Be Determined at Task Order Level (TBD at TOL). Items available 

for expedited delivery are noted in this price list (None). 
  
10c. OVERNIGHT AND 2-DAY DELIVERY: To Be Determined at Task Order Level (TBD at TOL).  
 
10d. URGENT REQUIREMENTS: Customers are encouraged to contact the contractor for the 

purpose of requesting accelerated delivery  
 
11. FOB POINT: Destination 
 
12a. ORDERING ADDRESS: 

ACG Systems, Inc.  
133 Defense Highway 
Suite 207  
Annapolis, MD 21401  
(P) 410-224-0224   
(F) 800-719-8850 
 

12b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) are found in FAR 8.405-3 

13. PAYMENT ADDRESS: 

ACG Systems, Inc.  
133 Defense Highway 
Suite 207  
Annapolis, MD 21401  
(P) 410-224-0224   
(F) 800-719-8850 
 

14. WARRANTY PROVISION: Standard Commercial Warranty applies 
 
15. EXPORT PACKING CHARGES: N/A 
 
16. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (if applicable). See 

Terms and Conditions applicable to SIN 811212.  
 
17. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 
18a. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS 

AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 
 
18b. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 
 
19. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 
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20. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 
 
21. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A 
 
22a. SPECIAL ATTRIBUITES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 

energy efficiency, and/or reduced pollutants): N/A  

22b. Section 508 Compliance for EIT: As applicable  
 
23. DUNS NUMBER: 926011032 

24. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 
(SAM) DATABASE: Active 
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INFORMATION TECHNOLOGY CATEGORY 

HARDWARE SUBCATEGORY 

SIN 811212 Hardware Maintenance Order Terms 

 

1) Service Areas  
a) The maintenance and/or repair service rates per the contract are applicable to any ordering 

activity locations within an unlimited mile radius of the Contractor/Original Equipment 
Manufacturer (OEM) service points. If any additional charge is to apply because of the greater 
distance from the Contractor/OEM service locations, the mileage rate or other distance factor 
shall be negotiated at the Task Order level. 

 

b) When maintenance and/or repair services cannot be performed at the ordering activity 
installation site, the repair services will be performed at the Contractor's plant(s) listed below: 

 

ACG Systems, Inc.  
133 Defense Highway 
Suite 207 
Annapolis, MD 21401 

 

2) Loss or Damage 
When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be 
responsible for any damage or loss, from the time the equipment is removed from the ordering activity 
installation, until the equipment is returned to such installation. 

 

3) Scope 
a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the 

ordering activity during the contract term. Repair service and repair parts/spare parts shall apply 
exclusively to the equipment types/models within the scope of the Information Technology 
Category. 

 

b) Equipment placed under maintenance service shall be in good operating condition.  
i) In order to determine that the equipment is in good operating condition, the equipment 

shall be subject to inspection by the Contractor, without charge to the ordering activity.  
 

ii) Costs of any repairs performed for the purpose of placing the equipment in good 
operating condition shall be borne by the Contractor, if the equipment was under the 
Contractor/OEM guarantee/warranty or maintenance responsibility prior to the 
effective date of the maintenance order. 
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iii) If the equipment was not under the Contractor/OEM responsibility, the costs necessary
to place the equipment in proper operating condition are to be borne by the ordering
activity, in accordance with the provisions of the contract.

4) Responsibilities
a) For equipment not covered by a maintenance contract or warranty, repair service personnel shall

complete repairs as soon as possible after notification by the ordering activity that service is
required. Within the service areas, this repair service should normally be done within 4 hours
after notification.

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel then the Contractor is obligated to provide such a factory authorized/certified service
personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance
between the Ordering Activity and the Contractor.

5) Maintenance Rate Provisions
a) The Contractor shall bear all costs of maintenance, including labor, parts, and such other

expenses as are necessary to keep the equipment in good operating condition, provided that the
required repairs are not occasioned by fault or negligence of the ordering activity.

ii) Regular Hours: The basic monthly rate for each make and model of equipment shall
entitle the ordering activity to maintenance service during a mutually agreed upon nine
(9) hour principal period of maintenance, Monday through Friday, exclusive of holidays
observed at the ordering activity location.

iii) After Hours: Should the ordering activity require that maintenance be performed
outside of regular hours, charges for such maintenance, if any, will be specified in the
GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016). Periods of less than one
hour will be prorated to the nearest quarter hour.

iv) Travel and Transportation: If any charge is to apply, over and above the regular
maintenance rates, due to the distance between the ordering activity location and the
Contractor/OEM’s service area, the charge will be negotiated at the Task Order level.

Yes No 

Indicate if there will be an additional charge for 
travel and transportation.  

TBD at TOL 
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b) Quantity Discounts from listed maintenance service rates for multiple equipment owned and/or
leased by an ordering activity shall be provided below. Quoted on per-customer basis

INFORMATION TECHNOLOGY CATEGORY 

HARDWARE SUBCATEGORY 

SIN 811212 Hardware Repair Service Order Terms 

1) Service Areas
a) The maintenance and/or repair service rates per the contract are applicable to any ordering

activity locations within an unlimited mile radius of the Contractor/Original Equipment
Manufacturer (OEM) service points. If any additional charge is to apply because of the greater
distance from the Contractor/OEM service locations, the mileage rate or other distance factor
shall be negotiated at the Task Order level.

b) When maintenance and/or repair services cannot be performed at the ordering activity
installation site, the repair services will be performed at the Contractor's plant(s) listed below:

ACG Systems, Inc.  
133 Defense Highway 
Suite 207 
Annapolis, MD 21401 

2) Loss or Damage
When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be
responsible for any damage or loss, from the time the equipment is removed from the ordering activity
installation, until the equipment is returned to such installation.

3) Scope
a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the

ordering activity during the contract term. Repair service and repair parts/spare parts shall apply
exclusively to the equipment types/models within the scope of the Information Technology
Category.

b) Equipment placed under maintenance and/or service shall be in good operating condition.
i) In order to determine that the equipment is in good operating condition, the equipment

shall be subject to inspection by the Contractor, without charge to the ordering activity.
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ii) Costs of any repairs performed for the purpose of placing the equipment in good 
operating condition shall be borne by the Contractor, if the equipment was under the 
Contractor/OEM guarantee/warranty or maintenance responsibility prior to the 
effective date of the maintenance order. 

 

iii) If the equipment was not under the Contractor/OEM responsibility, the costs necessary 
to place the equipment in proper operating condition are to be borne by the ordering 
activity, in accordance with the provisions of the contract. 

 

4) Responsibilities 
a) For equipment not covered by a maintenance contract or warranty, repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is 
required. Within the service areas, this repair service should normally be done within 4 hours 
after notification.  

 

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified service 
personnel then the Contractor is obligated to provide such a factory authorized/certified service 
personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance 
between the Ordering Activity and the Contractor. 

 

5) Repair Service Rate Provisions 
a) Charges for repair service will include the labor charge, computed at the rates set forth below, 

for the time during which repairmen are actually engaged in work, and, when applicable, the 
charge for travel or transportation. 

 

b) Multiple Machines:  When repairs are ordered by the ordering activity on two or more machines 
located in one or more buildings within walking distance of each other, the charges will be 
computed from the time the repairman commences work on the first machine, until the work is 
completed on the last machine. The time required to go from one machine to another, or from 
one building to another, will be considered actual work performance, and chargeable to the 
ordering activity, provided the time consumed in going between machines (or buildings) is 
reasonable. 

 

c) At the Contractor/OEM’s Facility 
i) When equipment is returned to the Contractor/OEM’s Facility for adjustments or 

repairs which are not covered by the guarantee/warranty provision, the cost of 
transportation, packing, etc. from the ordering activity location to the Contractor's 
plant, and return to the ordering activity location, shall be borne by the ordering 
activity. 

ii) The ordering activity should not return defective equipment to the Contractor/OEM for 
adjustments and repairs or replacement without prior consultation and instruction. 
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d) At the Ordering Activity Location (Within Established Service Areas)
i) When equipment is repaired at the ordering activity location, and repair service rates

are established for service areas or zones, the listed rates are applicable to any ordering
activity location within such service areas or zones. No extra charge, time, or expense
will be allowed for travel or transportation of repairmen or machines to or from the
ordering activity office; such overhead is included in the repair service rates.

e) At the Ordering Activity Location (Outside Established Service Areas)
i) If repairs are to be made at the ordering activity location, and the location is outside the

service area terms defined in the GSA Price list. Rates negotiated at the task order will
apply.

ii) When the overall travel charge computed at the above mileage rate is unreasonable
(considering the time required for travel, actual and necessary transportation costs, and
the allowable ordering activity per diem rate for each night the repairman is required to
remain overnight at the ordering activity location), the ordering activity shall have the
option of reimbursing the Contractor for actual costs, provided that the actual costs are
reasonable and allowable. The Contractor shall furnish the ordering activity with a
report of travel performed and related expenses incurred. The report shall include
departure and arrival dates, times, and the applicable mode of travel.

f) Labor Rates
i) Regular Hours: Contract rates shall entitle the ordering activity to repair service during

the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays
observed at the ordering activity location. There shall be no additional charge for repair
service, which was requested during regular hours, but performed at the convenience of
the Contractor outside the regular hours.

ii) After Hours: Should the ordering activity require that service be performed outside of
regular hours, charges for such service, if any, will be specified in the GSA Price List (I-
FSS-600 CONTRACT PRICE LISTS (OCT 2016).  Periods of less than one hour will be
prorated to the nearest quarter hour.

iii) Sundays and Holidays: When the ordering activity requires that repair service be
performed on Sundays and Holidays observed at the ordering activity location, the
Sundays and Holidays repair service rates shall apply, and will be specified in the GSA
Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016).  Periods of less than one hour
will be prorated to the nearest quarter hour.

Repair Service Rates 
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Minimum Charge * - 
Regular Hours 

Hourly Rate - After 
Hours 

Hourly Rate - Sunday and 
Holidays 

Contractor/OEM Facility $85.00 $106.25 $106.25 

Ordering Activity Location (Within 
Established Service Areas) 

$85.00 $106.25 $106.25 

Ordering Activity Location 
(Outside Established Service 
Areas) 

$85.00 $106.25 $106.25 

*MINIMUM CHARGES INCLUDE FULL 1 HOURS ON THE JOB

4) Repair Parts/Spare Parts Rate Provision
a) All parts, furnished as spares or as repair parts in connection with the repair of equipment,

unless otherwise indicated in the GSA Price list shall be new, standard parts manufactured by the
OEM.

b) All parts shall be furnished at the prices indicated in the Contractor's commercial pricelist in
effect at the time of the repair, at a discount of 5% from such listed prices.
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SIN 54151S Labor Category Descriptions 

Project Manager 

Functional Responsibility: Project Manager/ is assigned the management of a specific project and the 
work performed under assigned Purchase Orders. Performs day-to-day management of the project, 
identifies issues and risks and recommends possible issue and risk mitigation strategies associated with 
the project. The PM acts as a facilitator between a State agency and IT contractor, and is responsible for 
ensuring that work performed under POs is within scope, consistent with requirements, and delivered 
on time and on budget. The PM identifies critical paths, tasks, dates, testing, and acceptance criteria, 
and provides solutions to improve efficiency (e.g., reduce costs while maintaining or improving 
performance levels). The PM also monitors issues and provides resolutions for up-to-date status reports, 
and must demonstrate excellent writing and oral communications skills. 

Minimum Education/ Certification Level: Bachelor’s Degree from an accredited college or university in 
Engineering, Computer Science, Information Systems, Business or other related discipline or project 
management certification is preferred.  

Minimum Years of Experience: At least five (5) years of experience in project management. Specialized 
Experience: At least two (2) years of experience in managing IT related projects and must demonstrate a 
leadership role in at least three successful projects that were delivered on time and on budget. 

Senior Wireless Communications Engineer 

Functional Responsibility: Senior Wireless Communications Engineer/ performs technical work in the 
field of wireless communications systems engineering, design and construction. The individual is to 
provide technical engineering assistance to support wireless projects. The communications engineer is 
responsible for program review, compliance with licensing regulations, requirements gathering, design 
review, change management, and final acceptance by the using agencies. Additional duties include 
review and analysis of engineering proposals with regard to technical feasibility, cost, interoperability, 
strategic plans and availability of proposed equipment. 

Minimum Education/ Certification Level: Bachelor’s Degree from an accredited four-year college or 
university. 

Minimum Years of Experience: Seven years of experience in administrative or professional work. Two 
years of this experience must have involved the supervision of other employees or exercising 
responsibility for program development.  Specialized Experience: Three years of the above experience 
must include the design, oversight, implementation, or operation of a Public Safety Radio system. This 
system experience can be in Land Mobile Radio or Microwave communications systems. 
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Wireless Communications Engineer 

Functional Responsibility: Wireless Communications Engineer perform similar duties as directed or 
instructed by the senior wireless communications engineer. Conduct studies pertaining to wireless 
configuration and equipment substitution. Stays current with technological changes. 

Minimum Education/ Certification Level: A Bachelor's degree from an accredited college or university 
with a major in Computer Science, Information Systems, Engineering or other related scientific or 
technical discipline. An additional year of specialized experience may be substituted for the required 
education. 

Minimum Years of Experience: Zero years. 

Senior Network Engineer 

Functional Responsibility: Senior Network Engineer/ is responsible for the design and implementation 
of large data communications or telecommunications networks. Plans and monitors the installation of 
communications circuits. Manages and monitors local area networks and associated equipment (e.g., 
bridges, routers, modem pools, gateways, RoIP equipment, etc.) . Conducts short and long-term 
planning to meet communications requirements. Responsible for the design and implementation of 
LAN/WANs using hub switching and router technology. Performs hardware/software analyses to provide 
comparative data of performance characteristics and suitability within the existing systems 
environment. Prepares trade-off studies and evaluations for vendor equipment. Generates network 
monitoring/performance reports for LAN/WAN utilization studies. Recommends network design 
changes/enhancements for improved system availability and performance. 

Minimum Education/ Certification Level: A Bachelor's degree in Computer Science, Information 
Systems, Engineering or other related scientific or technical discipline; Master's Degree is preferred. 

Minimum Years of Experience: Seven (7) years of progressive experience in planning, designing, 
implementation, and analyzing data or telecommunications networks. 

Network Engineer 

Functional Responsibility: Network Engineer/ perform similar duties as directed or instructed by the 
senior network engineer. Conduct studies pertaining to network configuration and monitor traffic 
patterns such as protocols and peak usage. Stays current with technological changes Education: A 
Bachelor's degree from an accredited college or university with a major in Computer Science, 
Information Systems, Engineering or other related scientific or technical discipline. An additional year of 
specialized experience may be substituted for the required education. 

Minimum Education/ Certification Level: A Bachelor's degree in Computer Science, Information 
Systems, Engineering or other related scientific or technical discipline; Master's Degree is preferred. 

Minimum Years of Experience: Five years’ experience in a computer-related field. 
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Wireless Systems Technician Supervisor 

Functional Responsibility: Wireless Systems Technician Supervisor/ is the supervisory level of technical 
support work installing, repairing, maintaining, programming and modifying wireless communications 
components, devices and equipment such as, but not limited to, digital microwaves, base stations, 
portable radios, wireless transmitters and receivers, and two-way mobile communication systems. 
Employees supervise other Wireless Systems Technicians or contractual technician/consultants. 

Minimum Education/ Certification Level: FCC General Radiotelephone Operator’s License (GROL) or 
equivalent certification depending on their job assignment. Equivalent certification to the GROL includes 
Association of Public Safety Communications Officer Radio Technician Certification, Personal 
Communications Industry Association certification or National Association of Business and Education 
Radio License certification. Employees possessing such should list the license number and date of 
issuance on the application. 

Minimum Years of Experience: Four years of experience installing, repairing, maintaining, programming 
and modifying devices and equipment associated with wireless communication technologies and 
networks. One year of the above experience must have involved performing the above functions at the 
supervisory level. 

Senior Wireless Systems Technician 

Functional Responsibility: Senior Wireless Systems Technician/ is the advanced or lead worker level of 
technical support work installing, repairing, maintaining, programming and modifying wireless 
communications components, devices and equipment such as, but not limited to, digital microwaves, 
base stations, portable radios, wireless transmitters and receivers, and two-way mobile communication 
systems. Employees at this level do not supervise other employees. Employees function as lead workers 
providing advice, guidance and training, and assign and review the work of less experienced employees. 

Minimum Education/ Certification Level: Graduation from a standard high school or possession of a 
high school equivalency certificate. 

Minimum Years of Experience: Three years of experience installing, repairing, maintaining, 
programming and modifying devices and equipment associated wireless communication technologies 
and networks. 
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Wireless Systems Technician 

Functional Responsibility: Wireless Systems Technician/ these are the journey (Technician)levels of 
technical support work installing, repairing, maintaining, programming and modifying wireless 
communications components, devices and equipment such as, but not limited to, digital microwaves, 
base stations, portable radios, wireless transmitters and receivers, and two-way mobile communication 
systems. Employees at these levels do not supervise other employees. 

Minimum Education/ Certification Level: Graduation from a standard high school or possession of a 
high school equivalency certificate. 

Minimum Years of Experience: Technician - Two years of experience installing, repairing, maintaining, 
programming and modifying devices and equipment associated wireless communication technologies 
and networks. 

Junior Wireless Systems Technician 

Functional Responsibility: Junior Wireless Systems Technician/ these are experienced (Junior 
Technician) levels of technical support work installing, repairing, maintaining, programming and 
modifying wireless communications components, devices and equipment such as, but not limited to, 
digital microwaves, base stations, portable radios, wireless transmitters and receivers, and two-way 
mobile communication systems. Employees at these levels do not supervise other employees. 

Minimum Education/ Certification Level: Graduation from a standard high school or possession of a 
high school equivalency certificate. 

Minimum Years of Experience: General Experience: Junior Technician - One year experience repairing 
micro-processor digital electronic systems. 
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Senior Project Manager 

Functional Responsibility: Senior Project Manager/ is assigned the management of a specific project 
and the work performed under assigned Task Orders. Performs day-to-day management of the project, 
identifies issues and risks and recommends possible issue and risk mitigation strategies associated with 
the project. Acts as a facilitator between a State agency and IT contractor. Is responsible for ensuring 
that work performed under TOs is within scope, consistent with requirements, and delivered on time 
and on budget. Identifies critical paths, tasks, dates, testing, and acceptance criteria. Provides solutions 
to improve efficiency (e.g., reduce costs while maintaining or improving performance levels). Monitors 
issues and provides resolutions for up-to-date status reports. Demonstrates excellent writing and oral 
communications skills.  Project Management Institute’s Project Management Professional certification is 
preferred. 

Minimum Education/ Certification Level: Education: Bachelor’s Degree from an accredited college or 
university in Engineering, Computer Science, Information Systems, Business or other related discipline. 
Master’s degree or project management certification is preferred. 

Minimum Years of Experience: At least five (5) years of experience in project management.  Specialized 
Experience: At least five (5) years of experience in managing IT related projects and must demonstrate a 
leadership role in at least three successful projects that were delivered on time and on budget. 

Subject Matter Expert 

Functional Responsibility: Subject Matter Expert/ defines the problems and analyzes and develops plans 
and requirements in the subject matter area for moderately complex-to-complex systems.  Coordinates 
and manages the preparation of analysis, evaluations, and recommendations for proper implementation 
of programs and systems specifications including, but not limited to:  information technology, health 
care, education, public safety, social services, human resources, transportation, and environment. 

Minimum Education/ Certification Level: Education: A Bachelor's Degree from an accredited college or 
university with a major in Computer Science, Information Systems, Engineering, Business, or other 
related scientific or technical discipline.  A Master's Degree is preferred.  A Master’s Degree in one of the 
above disciplines equals one year specialized and two years general experience. 

Minimum Years of Experience: Must have five (5) years of experience in the radio field.  Specialized 
Experience:  At least five (5) years of combined new and related older technical experience in the RF 
field directly related to the required area of expertise. 
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Senior Radio Technician 

Functional Responsibility: Senior Radio Technician/ Performs a variety of functions related to the 
operation, performance or availability of microwave radio networks.  A technician will have experience 
with licensed/unlicensed platforms and ancillary equipment.  Technicians will know and understand 
related test equipment, hand tools and specialty telecommunications tools.  A technician will 
demonstrate experience associated with radios and ancillary equipment.  They also perform installation 
and configuring of radios and ancillary equipment troubleshooting and repairing problems Education 
and other Requirements: A certificate from an appropriate trade school or appropriate military training. 
An additional year of specialized experience may be substituted for the required education. 

Minimum Education/ Certification Level: Education and other Requirements: A certificate from an 
appropriate trade school or appropriate military training. 

Minimum Years of Experience: Two years of experience in a radio-related field. Specialized Experience: 
One year of experience in one or more of the following areas: data communications engineering, data 
communications Equipment or software analysis, network administration or management, data 
communications equipment installation and maintenance, or computer systems administration and 
management 

Junior Radio Technician 

Functional Responsibility: Junior Radio Technician/ performs a variety of functions related to the 
operation, performance or availability of microwave radio networks.  This technician will have limited or 
entry level experience installing and troubleshooting radio equipment and ancillary equipment.  This 
individual may require supervision on more technical assignments and will often assist the Senior Radio 
Technicians. 

Minimum Education/ Certification Level: A certificate from an appropriate trade school or appropriate 
military training. 

Minimum Years of Experience: Entry level experience in a radio-related field. 
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Technician 

Functional Responsibility: Technician/ performs a variety of functions related to the operation, 
performance or availability of microwave radio networks.  A technician will have experience with 
licensed/unlicensed platforms and ancillary equipment.  Technicians will know and understand related 
test equipment, hand tools and specialty telecommunications tools.  A technician will demonstrate 
experience troubleshooting and repairing problems associated with radios and ancillary equipment.  
They also perform installation and configuring of radios and ancillary equipment. 

Minimum Education/ Certification Level: A certificate from an appropriate trade school or appropriate 
military training.  An additional year of specialized experience may be substituted for the required 
education. 

Minimum Years of Experience: Two years of experience in a radio-related field. One year of experience 
in one or more of the following areas: data communications engineering, data communications 
Equipment or software analysis, network administration or management, data communications 
equipment installation and maintenance, or computer systems administration and management. 

Tower Technician 

Functional Responsibility: Tower Technician/ performs a variety of functions related to the operation, 
performance or availability of microwave radio networks.  A tower technician will have experience 
installing a variety of parabolic and grid dishes, omni-directional antennas, feed lines and connectors.  
They will also have experience installing outdoor radio units with active RF equipment.  This individual 
will have experience conducting microwave path alignments 

Minimum Education/ Certification Level: Climber’s certification from an approved industry school is 
preferred. 

Minimum Years of Experience: Five years of experience in a radio-related / tower climbing field. 
Specialized Experience: Manufacturer certification to install and align equipment is preferred. 

Tower Assistant 

Functional Responsibility: Tower Assistant/ performs a variety of functions related to the operation, 
performance or availability of microwave radio networks.  A tower assistant will assist the tower 
technician in a variety of tasks to install antennas and feed lines.  They will have a basic understanding of 
knots, rigging, lines / antenna installation, etc. 

Minimum Education/ Certification Level: Climber’s certification from an approved industry school is 
preferred. 

Minimum Years of Experience: One year of experience in the tower climbing field. 



SIN PART NUMBER LABOR CATEGORY TITLE GSA PRICE W/ IFF UOI
54151S T‐GSA Technician $104.28 Hour

54151S WCE‐GSA Wireless Communications Engineer $132.39 Hour

54151S WST‐GSA Wireless Systems Technician $90.68 Hour

54151S WST‐SUP‐GSA Wireless Systems Technician Supervisor $126.95 Hour

54151S JR‐WST‐GSA Junior Wireless Systems Technician $74.36 Hour

54151S NE‐GSA Network Engineer $100.65 Hour

54151S PM‐GSA Project Manager $132.39 Hour

54151S SNE‐GSA Subject Matter Expert $199.50 Hour

54151S SR‐NE‐GSA Senior Network Engineer $111.54 Hour

54151S SR‐PROJ‐MAN‐GSA Senior Project Manager $158.69 Hour

54151S SR‐RT‐GSA Senior Radio Technician $123.32 Hour

54151S SR‐WCE‐GSA Senior Wireless Communications Engineer $185.89 Hour

54151S SR‐WST‐GSA Senior Wireless Systems Technician $105.19 Hour

54151S TA‐GSA Tower Assistant $97.93 Hour

54151S TT‐GSA Tower Technician $294.71 Hour

54151S JRT‐GSA Junior Radio Technician $111.54 Hour

GSA AWARDED PRICELIST SIN 54151S

Service Contract Labor Standards: The Service Contract Labor Standards (SCLS), formerly known as the Service 
Contract Act (SCA), is applicable to this contract as it applies to the entire Schedule and all services provided. While 
no specific labor categories have been identified as being subject to SCLS/SCA due to exemptions for professional 
employees (FAR 22.1101, 22.1102 and 29 CFR 541.300), this contract still maintains the provisions and protections for 
SCLS/SCA eligible labor categories. If and / or when the contractor adds SCLS/ SCA labor categories to the contract 
through the modification process, the contractor must inform the Contracting Officer and establish a SCLS/SCA matrix 
identifying the GSA labor category titles, the occupational code, SCLS/SCA labor category titles and the applicable WD 
number. Failure to do so may result in cancellation of the contract.
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