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INFORMATION FOR ORDERING OFFICES

APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
Geographic Scope of Contract:

The 48 contiguous states and the District of Columbia. 

2.
Contractor's Ordering Address and Payment Information:


Alternative Staff, Inc.


38780 Pardee Street


Harrison Township, MI   48045

Contractors are required to accept the Government purchase card for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance:  (586) 466-3820

3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.
Statistical Data for Government Ordering Office Completion of Standard Form 279: 

Block 9:  G.  Order/Modification Under Federal Schedule 
Block 16:  Data Universal Numbering System (DUNS) Number:  
61-1281205

Block 30:  Type of Contractor – B. Other Small Business
Block 31:  Woman-Owned Small Business - Yes
Block 36:  Contractor's Taxpayer Identification Number (TIN):  38-2873270
4a.
CAGE Code:  0ZJU3
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB Destination

6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

Not Applicable
_____ Days

Not Applicable
_____ Days

b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
Discounts:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment: 1/2% - 3 days from receipt of invoice or date of acceptance, whichever is later.

b.
Quantity:  50+ Orders per Month at 5% discount.

c.
Dollar Volume - $100,000+/month on billing is 5% discount.

d.
Government Educational Institutions – Offered same discounts as all government customers.

e. 
Other – Not Applicable

8.
Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.
Statement Concerning Availability of Export Packing: Not Applicable

10.
Small Requirements:  The minimum dollar value of orders to be issued is $100.

11.
Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-3 - Leasing of Product
Special Item Number 132-4 – Daily / Short Term Rental
Special Item Number 132-8 -   Purchase of Equipment
Special Item Number 132-32 - Term Software Licenses
Special Item Number 132-33 - Perpetual Software Licenses
Special Item Number 132-51 - Information Technology (IT) Professional Services
Special Item Number 132-52 - Electronic Commerce (EC) Services
Special Item Number 132-53 – Wireless Services

b.
The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:

Special Item Number 132-50 - Training Courses

c.
The Maximum Order value for the following Special Item Numbers (SINs) is $10,000

Special Item Number 132-12 – Repair Parts/Spare Parts ONLY

Note:  Maximum Orders do not apply to Special Item Numbers 132-12 Maintenance and Repair Service (except for Repair Parts/Spare Parts) or 132-34 Maintenance of Software.

12.
USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE CONTRACTS. In accordance with FAR 8.404:

[NOTE:  Special ordering procedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services and 132‑52 EC Services; refer to the terms and conditions for those SINs.]

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government’s needs.

a.
Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b.
Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency’s needs.  In selecting the supply or service representing the best value, the ordering office may consider--

(1)
Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 

(2)
Trade-in considerations;

(3)
Probable life of the item selected as compared with that of a comparable item;

(4)
Warranty considerations;

(5)
Maintenance availability;

(6)
Past performance; and

(7)
Environmental and energy efficiency considerations.

c.
Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold.  This threshold represents the point where it is advantageous for the ordering office to seek a price reduction.  In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering offices shall--  

Review additional Schedule Contractors’ 

(1)
catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:

(1)  Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);

(2)  Offer the lowest price available under the contract; or

(3)  Decline the order (orders must be returned in accordance with FAR 52.216-19). 

d.
Blanket purchase agreements (BPAs).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 

e.
Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering offices will find it advantageous to request a price reduction.  For example, when the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order. 

f.
Small business.  For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.

g. 
Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency’s needs.

13.
FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:  Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.

13.1
FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.
SECURITY REQUIREMENTS.  In the event security requirements are necessary, the ordering activities may incorporate, in their delivery orders, a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency.  If any costs are incurred as a result of the inclusion of security requirements, such costs will not exceed ten percent (10%) or $100,000, of the total dollar value of the order, whichever is less.

15.
CONTRACT ADMINISTRATION FOR ORDERING OFFICES:  Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the Government’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA Advantage! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.

For administrative convenience, an ordering office contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering office contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

Not Applicable




Upon request of the Contractor, the Government may provide the Contractor with logistics support, as available, in accordance with all applicable Government regulations.  Such Government support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:  

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.

21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clausae that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The requisitioning activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:


Not applicable

*NOTE:  Contractor should insert the contractor’s website or other location where full details can be found.**

The EIT standard can be found at:  www.Section508.gov/.

24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of a Federal Agency, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the Agency with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) AND 
ELECTRONIC COMMERCE (EC) SERVICES (SPECIAL ITEM NUMBER 132-52)

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the Government location, as agreed to by the Contractor and the ordering office.

2.
PERFORMANCE INCENTIVES

a.
When using a performance-based statement of work, performance incentives may be agreed upon between the Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed price tasks, under this contract in accordance with this clause.

b.
The ordering office must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
To the maximum extent practicable, ordering offices shall consider establishing incentives where performance is critical to the agency’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

d.
The above procedures do not apply to Time and Material or labor hour orders.

3.
ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK)

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 

GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

(a)
When ordering services, ordering offices shall—

(1)
Prepare a Request (Request for Quote or other communication tool):

(i)
A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

(ii)
The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.

(iii)
The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.

(iv)
The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2)(i) below, the request shall notify the contractors that will be the case.

(2)
Transmit the Request to Contractors:

(i)
Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate).  When buying IT professional services under  SIN 132—51 ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 132-51.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.

(ii)
The request should be provided to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold. For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the agency’s needs. Ordering offices should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.

(3)
Evaluate Responses and Select the Contractor to Receive the Order:

After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 

(b)
The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts. When establishing BPAs, ordering offices shall—

(1)
Inform contractors in the request (based on the agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

(i)
SINGLE BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 

(ii)
MULTIPLE BPAs: When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedures in (a)(2)(ii) above and then place the order with the Schedule contractor that represents the best value.

(2)
Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)

(c)
The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

(d)
When the ordering office’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)

The ordering office, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.

Ordering procedures for other services available on schedule at fixed prices for specifically defined services or tasks should use the procedures in FAR 8.404.  These procedures are listed in the pricelist, under “Information for Ordering Offices,” paragraph #12.

4.
ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks, which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

5.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering office. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering office. 

c.
The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General may apply.

8.
RESPONSIBILITIES OF THE GOVERNMENT

Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9.
INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering office on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts (FEB 2002) (Alternate II (FEB 2002)) at FAR 52.232-7 applies to labor‑hour orders placed under this contract.

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT SERVICES AND PRICING 

a. Description of IT Labor Categories

Data Base Administrator

Performs in all areas of software development in relational database environment such as Oracle and Informix, etc. Administers database installations with knowledge of the following areas: database sizing, performance measurement and tuning, database optimization, client/server deployment, backup and recovery. Plans and administers computerized databases, including database definition, structure, documentation, long-range requirements and operational guidelines. Ensures quality control and auditing of data. Establishes security controls. Works with users to resolve data conflicts and inappropriate data usage.

Education: BS/MS/Certified Data Base Administrator, CS in related field or equivalent experience.

Experience: Minimum 6 years relational database environment, with 4 years administering database installations.

Senior Web Designer/Developer

Performs all facets of development of Internet/Intranet project application (within the
Internet/Intranet framework) including the facilitation of code development, code testing and code maintenance for new and existing Intranet applications.  Function as point-of-reference for the application code developed.  Able to assist/manage processes of troubleshooting, documenting, implementing and maintaining Intranet applications.  Work with management to develop new/ refine existing policies and procedures relating to Inter-/Intranet application development, including process modeling and technical writing.  Assist with technical assessments of new Internet-based development tools, including requirements definition and product evaluations. Has comprehensive hands-on experience in Internet/Intranet-based technologies, including web servers and browsers.  Proficiency with ASP, HTML, JavaScript, Visual Basic, VBScript, Oracle, PL SQL (2-3 years), expertise in reverse engineering ASP code, designing and creating store procedures, functions and triggers and experience with COM and .NET. Proven ability working with end users to define business requirements.

Education: BS/MS/CS or equivalent work experience.
Experience:  5+ years in Web Design/Development. 

Senior Technical Writer/Editor

In cooperation with engineers, scientists and other professional specialist, gathers, analysis and composes technical information. Conducts research and ensures the use of technical terminology. Translates technical information into clear, readable documents to be used by technical and non-technical personnel. May prepare original text based on technical data provided.

Education: BA/MBA or BS or equivalent experience.

Experience: 8+ years related experience

Technical Writer/Editor

In cooperation with engineers, scientists and other professional specialists, gathers, analysis, composes technical information. Conducts research and ensures the use of technical terminology. Translates technical information into clear, readable documents to be used by technical and non-technical personnel. May prepare original text based on technical data provided.

Education: BA or BS or equivalent experience.

Experience: 4-7 years related experience.

Senior Network Engineer

Designs, evaluates, installs and overall supports LAN/WAN. Performs project planning, cost analysis and all aspects of projects. Will design, test and implement networks. 

Education: BS/MS/CS or EE or Certification, on-technical degree or equivalent experience.

Experience: 10-12 years related experience.

Jr. Systems Analyst

Analyzes user requirements, procedures and problems to automate manual processing.  Performs routine assignments in systems analysis, including routine documentation.

Education: BS/MS/CS or equivalent experience.

Experience: 0-2 years related systems analysis experience.

Administrative Assistant

Operates word processor to produce/maintain documents, reports, statistical information of technical nature. May require knowledge of various software packages, including spreadsheets, desktop publishing and databases.

Education: HS/AA/BA or equivalent

Experience: 3-6 years word processing experience.

Word Processing

Operates word processor to produce/maintain documents, reports and statistical information of technical nature. May require knowledge of various software packages, including spreadsheets, desktop publishing and databases.

Education: HS/AA/BA or equivalent.

Experience: 4-10 years word processing experience.

Data Entry Operator

Inputs data in alpha/numeric basis on various software packages.  Can use various screens for data input.  Data may be from hand written or typed material for input.  Keystrokes per hour, (KPH) 6,000+

Education:  HS/AA or equivalent.


Experience:  3-8 years data entry experience.  

Receptionist

Answering up to a 6-line phone system.  Must be able to transfer calls and take messages. Performing basic clerical tasks such as typing labels, filing and faxing.  Accepting mail and distribution of phone messages.

Education:  HS/GED or equivalent

Experience: 0-3 years experience.

Financial Analyst

Must be able to perform ratio’s, balance sheets, income statements, debt to equity ratios, etc.  Must be proficient on Peachtree/Quick Books, etc. Excel and Word.

Education:  BA/Accounting or equivalent experience

Experience:  1-3 years experience. 
Accounting Clerk

Performs accounts payable/receivable functions. Must be able to input data using several screens from handwritten or typed material.  Must have proficient useage of 10 Key calculator and excellent math skills.

Education:  HS/AA or equivalent as Accounting Major.

Experience:  0-3 years experience.

Drafter II

Prepares/updates a variety of drawings that reflect proposed changes to or as build conditions for real property facilities/structures.  Included are drawing optional views, sections and profiles, regular or reverse curves, hidden lines and small or intricate details.  Work entails using most conventional manual or computer-aided drafting techniques and applying basic math & geometric computations using standard formulas.  Uses recognized systems of symbols, legends, sectional shading and/or other line delineation having specific interpretation in design work to communicate engineering concepts, equipment layout or other information.  Plans, elevations, sections and/or details of simple structures or foundations. Knowledgeable with Schematic diagrams for mechanical or electrical systems or controls.  Site location plans, including utility location, identification & distribution plans.

Education:  AA/or comparable certification from a technical training institute in drafting.  

Experience: 1 year with computer aided design such as Auto Cad v.14 or higher 2 years drawing along with Word & Excel.


Sr. Engineer

Ten years current experience on ProE software with five years experience working for a prime DOD contractor.  Requires broad-based knowledge of available hardware (mainframe and/or client/server platforms), systems software, input/output devices, structures and management practices. Duties include developing computer systems; designing database systems; technical planning, support and network security and administration; infrastructure upgrade and network conversion; business analysis, management, cross-company consultation on information architecture and technology strategy, software infrastructure design, evaluation and recommendations, periodic review and redraft of system security policy. Manages a large, complex site or network.  Frequent client contact is required.

Must be a USA citizen, able to clear for a Security clearance at Secret Level. 

Education:  BSME/Engineering or equivalent experience
Experience:  10-12 years experience.
Jr. Engineer

Two years current experience on ProE software with one year experience working for a prime DOD contractor.  Requires basic knowledge of available hardware (mainframe and/or client/server platforms), systems software, input/output devices, structures and management practices. Duties include assisting in development of computer systems; designing database systems; technical planning, support and network security and administration; infrastructure upgrade and network conversion; business analysis, cross-company consultation on information architecture and technology strategy, software infrastructure design, periodic review and redraft of system security policy. Assists senior engineer on large complex site or network.  Minimal client contact is required. Must be a USA citizen, able to clear for a Security clearance at Secret Level. 

Education:  BSME/Engineering or equivalent experience
Experience:  2-3 years experience.

Sr. Design Engineer
Ten years current experience as a Senior Design Engineer with five years experience working for a prime DOD contractor.  Perform systems design and development for clients’ entire line of data communications and networking products. Tasks include specification, design and systems in cooperation with layout and software engineers. The Senior Design Engineer is responsible for selection of components and guidance of the project through all steps of the layout. Candidate will develop a wide variety of digital and mixed-signal circuits for LAN/WAN networking applications. Eight to ten years experience in data communications, and microprocessor. Architecture and design is required. Must be a USA citizen, able to clear for a Security clearance at Secret Level. 

Education:  BSME/AA or equivalent experience
Experience:  10-12 years experience.

Jr. Design Engineer
Two years current experience as Junior Design Engineer with one year experience working for a prime DOD contractor.  Assists in systems design and development for clients’ entire line of data communications and networking products. Tasks include specification, design and systems in cooperation with layout and software engineers. The Junior Design Engineer assists in selection of components and guidance of the project through all steps of the layout. Candidate will assist in a wide variety of digital and mixed-signal circuits for LAN/WAN networking applications. Two to three years experience in data communications, and microprocessor. Must be a USA citizen, able to clear for a Security clearance at Secret Level.

Education:  BSME/AA or equivalent experience
Experience:  2-3 years experience.

Designer
One to two years current experience as a Designer with one year experience working for a prime DOD contractor.  Typically works on the instructions of a systems/business analyst, a designer takes the specification for a new information system and designs it from concept to completion. This will include all elements of the system: hardware, software, communications, installation, testing and maintenance. Must be a USA citizen, able to clear for a Security clearance at Secret Level.

Education:  AA or equivalent experience

Experience:  1-2 years experience

Financial Management Assistant

Performs accounts payable/receivable functions for the financial management of client transactions. Inputs data from handwritten/typed material into financial software packages.  Must have proficient usage of 10-key calculator, and excellent math and computer skills. Assist in maintaining and reconciling client’s work management records, financial tracking and reporting, and human resource management activities such as performance evaluation tracking and team member scheduling.

Education:  BBA/or equivalent as Accounting & Finance Major.

Experience:  3-5 years experience.

 

Programming Assistant II 

Writes simple programs using established flow charts and programming specifications. Uses, maintains, and modifies existing programs. Assists with developing written materials and documentation related to systems programs. Assists with testing, modifying, and debugging new and existing programs. Maintains database files and generates reports. May input data. May instruct users and support staff. Performs additional functions incidental to programming activities. 

Education: BS/MS/CS or equivalent work experience 

Experience: 6-8 years experience 

Graphic/Web Assistant I  
Assists in Formulating concepts, content and identity including logos, mast heads, etc., based upon assessment of client needs. Design creative, cost effective solutions for websites, publications, teaching materials, charts, newsletters, etc. Provide alternative designs to clients and information on techniques of production, paper and ink colors, project specifications, graphic content, and media requirements. Assists with designs, edits, proofreads, prepares layouts and formats printed materials including publications, brochures, flyers, newsletters, banners, display panels and charts, utilizing appropriate equipment and/or software. Makes stylistic structural, factual and grammatical corrections. Orders licensed materials. Maintains, modifies and updates and existing website utilizing an editor or HTML. Keeps website current, determines sources of and compiles information for updates and input. Assists in website design, editing, and developing content of site. Identifies, evaluates and solves website problems. Tests and evaluates web pages for accuracy and functionality. Updates links as needed. Researches, evaluates and selects internal/external printers as appropriate. Develops cost estimates, printing specifications and schedules. Carries projects through to completion. Ensures print deadlines are met and finished project complies with job request. Writes copy and captions for departments, government publications and websites. Assists with Investigation, tests, evaluations and recommendations of technological upgrades, software and equipment. Scans material. Maintains image quality and resolution. Corrects digital scans for color, contrast and density. Uses software to enhance, manipulate, resize, or retouch digital files for publication. Establishes and maintains paper and database files of past materials, illustrations, graphics and contacts. 
Education:  AA/or comparable certification from a technical training institute or equivalent experience.
Experience: 1-3 years experience

b.

ALTERNATIVE STAFF, INC.

SIN: 132-51 

SCHEDULE 70

INFORMATION TECHNOLOGY SERVICES LABOR RATES 

Rates are listed in dollars, on per hour basis.  

Government Facility - On Site Rates

	Labor Category Title
	2005
	2006
	2007
	2008
	2009

	Data Base Administrator
	99.84
	103.33
	106.94
	110.68
	114.55

	Senior Web Designer/Developer
	78.29
	81.03
	83.87
	86.81
	89.85

	Senior Technical Writer/Editor
	65.08
	67.36
	69.71
	72.15
	74.68

	Technical Writer/Editor
	49.89
	51.63
	53.44
	55.31
	57.24

	Senior Network Engineer
	101.54
	105.10
	108.78
	112.58
	116.53

	Jr. Systems Analyst
	49.46
	51.19
	52.99
	54.85
	56.77

	Administrative Assistant
	34.37
	35.57
	36.82
	38.11
	39.44

	Word Processing
	36.65
	37.93
	39.25
	40.62
	42.04

	Data Entry Operator
	31.31
	32.41
	33.55
	34.72
	35.94

	Receptionist
	19.32
	20.00
	20.69
	21.41
	22.17

	Financial Analyst
	37.59
	38.90
	40.27
	41.68
	43.33

	Accounting Clerk
	31.23
	32.33
	33.45
	34.63
	35.84

	Drafter II
	37.98
	39.31
	40.69
	42.11
	43.58

	Sr. Engineer
	89.23
	92.35
	95.59
	98.93
	102.39

	Jr. Engineer
	47.90
	49.58
	51.31
	53.11
	54.96

	Sr. Design Engineer
	68.02
	70.39
	72.86
	75.41
	78.05

	Jr. Design Engineer
	47.90
	49.58
	51.31
	53.11
	54.96

	Designer
	40.48
	41.90
	46.59
	48.11
	49.79

	Financial Management Assistant
	37.63
	38.95
	40.31
	41.72
	43.18

	Programming Assistant II
	67.19
	69.54
	71.97
	74.49
	77.10

	Graphic/Web Assistant I
	30.10
	31.15
	32.24
	33.37
	34.54


· Rates inclusive of .75% GSA IFF.

· 3.5% CPI Index used for Rates between years.

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

Alternative Staff, Inc. provides commercial products and services to the Federal Government. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in Federal Government contracts. To accelerate potential opportunities please contact (Sara Osman, (586) 466-3820, sara@alternativestaff.com, (636) 773-6085.

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

Alternative Staff, Inc.

In the spirit of the Federal Acquisition Streamlining Act   (Agency) and (Alternative Staff, Inc.) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will futher decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures







Agency
Date

Contractor
Date

BPA NUMBER_____________

ALTERNATIVE STAFF, INC.

BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a customer agency requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

ATTACHMENT II --
PAST PERFORMANCE EVALUATION REPORT
BY DUN & BRADSTREET c/o OPEN RATINGS, INC.

To order, complete the attached forms and fax or e:mail them to:


Open Ratings, Inc.
eFAX:  (617) 232-9670
e:mail:  mkelly@openratings.com
Attn:  Mary Kelly, Past Performance Evaluation Fulfillment

SECTION ONE
ABOUT YOUR COMPANY

Please prepare and distribute a Past Performance Evaluation Report on my company, as listed below:

Company Name:  Alternative Staff, Inc.


Address: 38780 Pardee Street

City/State/Zip: Harrison Township, MI  48045


Phone Number: (586) 466-3820


 FAX Number: (360) 368-6559

DUNS Number *: 61-1281205


Point of Contact (POC): Sara Osman

POC Title:  President

POC e:mail:  sara@alternativestaff.com
 
*If you do not know your company’s DUNS number, call (800) 333-0505 or look it up online at:  http://www.dnb.com/dunsno/dunsno.htm.

SECTION TWO
THE RECEIPIENT OF THE INFORMATION

One copy of the Past Performance Evaluation Report will be forwarded to the Point of Contact listed above for the company and one copy will be forwarded to the following:

GSA/FSS
IT Acquisition Center/FCI
Crystal Mall #4; Room 1017
1941 Jefferson Davis Highway
Arlington, VA  22202
Attn:  Past Performance Report

NOTE: Additional copies may be sent to additional recipients for a fee of $25 per additional recipient.

SECTION THREE
PAYMENT INFORMATION

[   ]
Bill to my Credit Card:

[   ]
American Express

[   ]
Visa

[   ]
Mastercard

Card Number:

Expiration Date:

Signature of Card Holder:


 [   ]
Bill Me - Send invoice to the address shown in Section One.

I agree to pay $125 for the preparation/distribution of my Past Performance Evaluation Report, a copy of which will be provided both to my company and the company identified in Section Two above.

QUESTIONS?  Call Open Ratings, Inc. at (617) 232-9660 and ask for information about the Past Performance Evaluation Report.  

PAST PERFORMANCE EVALUATION REPORT
Please provide 20 of Your Customers to be Surveyed that You have Done Business with in the Past Year

Customer Name: Radian, Inc.



Name of Contract:  PEO CS&CSS – Omnibus II



City/State: Troy, MI
Phone:  800-664-0310

DUNS Number:  02-427-5633



e:mail: jmacik@radianinc.com








Customer Name: Raytheon Technical Services Company



Name of Contract: Open



City/State: Selfridge Air National Guard Base, MI 

Phone: 586-307-4188

DUNS Number:  00-133-9159



e:mail:  cavazosm@tacom.army.mil








Customer Name: Wayne County Dept. of IT



Name of Contract: Sr. Web Developer



City/State: Detroit, MI

Phone: 313-224-7095

DUNS Number:  07-313-4884



e:mail:  mlandsma@co.wayne.mi.us








Customer Name: Barnes & Reinecke, Inc.



Name of Contract: DSA Omnibus II



City/State: Sterling Heights, MI

Phone: 248-515-7190

DUNS Number:  00-885-2303



e:mail:  ksperling@brieng.com








Customer Name: Toyota-Tsusho America, Inc.



Name of Contract: Open



City/State: Southfield, MI

Phone: 248-358-5460

DUNS Number:  15-126-7929



e:mail:  keena_frye@taiamerica.com








Customer Name: Federal Rerserve Bank of Chicago



Name of Contract: Open



City/State: Detroit, MI

Phone: 313-694-6128

DUNS Number:  Federal Reserve Bank of Chicago does not have a DUNS number

e:mail:  margo.diomande@chi.frb.org








Customer Name: Mitsubishi Motors



Name of Contract: Open



City/State: Ann Arbor, MI

Phone: 734-973-4441

DUNS Number:  00-447-9684



e:mail:  leonitta.turner@na.mitsubishi-motors.com








Customer Name: Wayne State University



Name of Contract: Open



City/State: Detroit, MI

Phone: 313-577-3614

DUNS Number:  00-196-2224



e:mail:  ac3733@wayne.edu








Customer Name: Royal Design & Manufacturing, Inc.



Name of Contract: Open



City/State: Madison Heights, MI

Phone: 248-588-0110

DUNS Number:  88-083-93



e:mail:  pthurston@variset.com








Customer Name: Innovative Corporate Interiors, Inc.



Name of Contract: Open



City/State: Madison Heights, MI

Phone: 248-616-9505

DUNS Number:  62-797-7333



e:mail:  inncorpint@aol.com








Customer Name: Argon Tool, Inc.



Name of Contract: Open



City/State: Madison Heights, MI

Phone: 248-583-1605

DUNS Numer:  88-377-6387



e:mail:  twrmi@aol.com








Customer Name: Flagstar Bank



Name of Contract: Open



City/State: Troy, MI

Phone: 248-312-2000

DUNS Number:  could not locate



e:mail:  Kathy.kelly@flagstar.com








Customer Name:



Name of Contract:



City/State:

Phone:

DUNS Number:  



e:mail:  








Customer Name:



Name of Contract:



City/State:

Phone:

DUNS Number:  



e:mail:  








Customer Name:



Name of Contract:



City/State:

Phone:

DUNS Number:  



e:mail:  








Customer Name:



Name of Contract:



City/State:

Phone:

DUNS Number:  
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REFERENCE:  GSA ITS MAS

Information Technology (IT) Professional Services

Past Performance/Responsibility Determination (X-FCI-XXX)

1.1.  Project/Contract Name:

 Sr. Web Designer/Developer

1.2.  Work with Treasurer’s Staff and other Contractors in the development and implementation of a state of the art client server application for the Treasurer’s business operations.  Provide program writing and coding, as required, using the latest web development front-end technologies.  Assist in re-engineering of business processes.  Support the testing of the application as developed to ensure it meets business needs.  Perform other tasks as assigned.


1.3.  Amount $130,000.00 per year, started on May 7, 2001.  

1.4. Contract was renewed on October 1, 2002 and is still ongoing until September 30, 2003.  Original estimation was one year with an option to renew for two years.

1.5.  POC:

Mayer Landsman

Treasury Department

Wayne County

Applications Division

Department of Information Technology

415 Clifford

Detroit, MI   48226

(313) 224-7095

2.1.  Project/Contract Name:

Jr. Technical Writer/Editor

2.2. Working on the Omnibus Contract for a DOD Prime Contractor on Technical Manuals and with Engineers on military trailer assembly.  Producing maintenance procedures along with accompanying illustrations/photo markups for military trailers.  This position is for the production of front matter; operation, maintenance, and troubleshooting procedures; Preventive Maintenance Checks and Services (PMCS); and appendixes for technical manuals.  Additional duties may include desktop publishing and editing technical manuals as needed.   

2.3.  Amount $5,000.

2.4.  Duration was for one Month; project was completed on time.


2.5.  POC:

Ken Sperling

Barnes & Reinecke, Inc.

1150 Rankin

Troy, MI   

(586) 977-2063

3.1. Project/Contract Name

Database Administrator


3.2. Database Administrator will be required to create and maintain the databases for the Visual Flex, OTG, NCR and various custom databases.  Person will be responsible for the design and development of the interface.  Functions will included responsible for developing and maintaining databases, assists in coordinating of new database project or real-time information access, coordinates process of bringing databases on-line, ensures quality of work by maintaining daily and weekly logs, trains and supervises all support associates in the importance of learning, internalizing, applying and using techniques for the database as described in support manual.  Works closely with CIO and Director of Information Technology.

3.3. Amount $165,750.00

3.4. Permanent Placement Contract, consultant was hired directly by customer.

3.5. POC: 

Famous Rhodes

VP of Business Development & Planning

ICR Services, Inc.

38777 W. Six Mile Rd., Suite 300

Livonia, MI   448152

(734) 953-2738 x 114

ORGANIZATIONAL STRUCTURE
1. History & Overview of the organization;

ASI is an expert in the Contract/Permanent IT Employment Staffing Service industry.  Our company has been in business for over 14 years.  As an owner, I have been in the staffing industry for over 22 years.  We also, have a Division that is a leading provider of innovative enterprise software solutions for E-Business. 

We are a member of NATSS (National Association of Temporary & Staffing Services), NAWBO (National Association of Women Business Owners), HRAGD (Human Resources Association of Greater Detroit), MASS (Michigan Association of Staffing Services) The Economic Club of Detroit, and the Chamber of Commerce.  Alternative Staff has also obtained certification from the Majority Business Initiative, Inc., as a “Woman Business Enterprise”, Wayne County and City of Detroit as a “Woman Business Enterprise” and “Small Business Enterprise”.   We are devoted to serving our customers’ needs.  Our goal is to provide the highest quality personnel at competitive prices, in a prompt professional manor.

We, at ASI, feel our employees are a step above the rest.  We are a full service national organization with a specialization in IT Placements.   We offer a total benefit package plan to our employees along with Holidays and Vacations.  We believe that our willingness to provide an attractive benefit package engenders employee loyalty and a low turnover rate for our customers.  Please inquire about our payroll service.

 

Our combined 35 plus years of experience have taught us that our attitude and our ability to communicate with our employees and clients sets us apart from our competitors. All of our orders are given a personalized touch.  Our recruiters have been acknowledged and awarded for their efforts by MASS and Wayne County.  

Our Facility has been cleared for Secret Clearance and Ms. Osman does have a current Secret Clearance as a Security Officer.

ASI would welcome the opportunity to become integrated with your organization.  There may be a time when you need additional personnel or your present source may not be able to service your needs.  We look forward to working with you to supplement your present and future needs.

2. All organizational elements within the company which shall participate in providing IT Professional Services (include a chart);

	

	Sara Osman

	President

	

	Thomas Zielinski


Bryan Gilleland

Michael Gould, CPA


	Corporate Recruiter


HR Director


Director of Finance

	

	Vacant
- Seeking to Employ





Cathy Kaiser

	IT Recruiter







Bookkeeper 


3. Financial Statement/Annual Report

See attached.




ATTACHMENT III -- 
GUIDELINE FOR DEVELOPING A
SMALL BUSINESS SUBCONTRACTING PLAN
NOT APPLICABLE

Alternative Staff, Inc.

SMALL BUSINESS SUBCONTRACTING PLAN

I.
IDENTIFICATION DATA:

Company Name:


Address:


Solicitation or Contract Number:


Item/Service:


Estimated Contract Dollar Value (Include Options)


Commercial Products Plan Period:


Individual Contract Period:  Base:


Option(s):


Date Prepared:  

Plan Period:   

II.
TYPE OF PLAN: (Check only one)

______ COMMERCIAL PRODUCTS PLAN:  Plan used when the company sells large quantities of commercial off-the-shelf commodities to many Government agen-cies.  Goals are negotiated on a company-wide basis.  Plan is an annual plan effective during the company’s fiscal year, approved by the first Federal agency awarding a contract for commercial products during the contractor’s fiscal year, and is applicable to every additional Federal contract for commercial products awarded to that contractor during the contractor’s same fiscal year.  A new plan must be obtained and approved 30 days prior to the expiration of the current plan.

______ INDIVIDUAL CONTRACT PLAN:  Plan that covers the entire contract period (including option periods), applies to a specific contract, and has goals which are based on the company’s planned subcontracting and purchasing in support of the performance of a specific contract, except that indirect costs incurred for common or joint purposes may be allocated on a prorated basis to the contract.  

______ INDIVIDUAL CONTRACT PLAN INCORPORATING MASTER PLAN: Master plans containing all the required elements of an individual contract plan, except goals,  may be incorporated into individual contract plans providing the master plan has been approved.  A master plan must be approved once every three years.  Once incorporated into a contract with specific goals, it is valid for the life of the contract. 

III.
GOALS:

A.
[Company XXX] provides the following separate dollar and percentage goals for small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns.  These goals are a percentage of the total subcontracting dollars:

1.
Estimated total dollars planned to be subcontracted; i.e. to all types of business concerns under this contract is:

Base Contract:  $_____________________  __________100%_______________

Option Period:  $_____________________  __________100%_______________

Option Period:  $_____________________  __________100%_______________

Option Period:  $_____________________  __________100%_______________

2. 
Planned subcontracting to large business concerns (those classified as other than small) is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

3.
Planned subcontracting to all small business concerns (include hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small businesses) is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

4.
Planned subcontracting to hubzone small business concerns  is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

5.
Planned subcontracting to small disadvantaged business concerns is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

6.
Planned subcontracting to women-owned small business concerns is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

7.
Planned subcontracting to veteran-owned small business concerns is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

8.
Planned subcontracting to service-disabled veteran-owned small business concerns is:

Base Contract:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

Option Period:  $_____________________ %_of total =__________________

B.
The principal types of products and/or services that [Company XXX] anticipates to be subcontracted and the identification of the type of business concern planned are as follows:

Business Category or Size

	Product/Service
	Large
	Small
	 HZSB
	 SDB
	WOSB
	VOSB
	SDVOSB

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


C. 
[Company XXX] used the following method to develop the subcontracting goals:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

D.  [Company XXX] identifies potential subcontractors using the following source lists and organizations:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E. 
Indirect and overhead costs _____HAVE BEEN or _____HAVE NOT BEEN included in the dollar and percentage subcontracting goals stated above.  The indirect and overhead portion was based on the following:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

IV.
PROGRAM ADMINISTRATOR:

Name:____________________________________________________________________________

Title:_____________________________________________________________________________

Address:__________________________________________________________________________

Telephone:________________________________________________________________________

Position:__________________________________________________________________________

Duties:
The Program Administrator shall have general overall responsibility for the Contractors subcontracting program; i.e., developing, preparing, and executing individual subcontracting plans and monitoring performance relative to this particular plan.  These duties include, but are not limited to, the following activities:

1. Developing and promoting company/division policy statements that demonstrate the company’s/division’s support for awarding contracts and subcontracts to small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns.

2. Developing and maintaining bidders’ lists of small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns from all possible sources.

3. Ensuring periodic rotation of potential subcontractors on bidders’ lists.

4. Assuring that small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small businesses are included on the bidders’ list for every subcontract solicitation for products and services they are capable of providing. 

5. Ensuring that subcontract procurement “packages” are designed to permit the maximum possible participation of small, hubzone small, small disadvantaged, women-owned small businesses, veteran-owned small, and service-disabled veteran-owned small.

6. Reviewing subcontract solicitations to remove statements, clauses, etc. which might tend to restrict or prohibit small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business participation.

7. Ensuring that the subcontract bid proposal review board documents its reasons for not selecting any low bids submitted by small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns.

8. Overseeing the establishment and maintenance of contact and subcontract award records.

9. Attending or arranging for the attendance of company counselors at Business Opportunity Workshops, Minority Business Enterprise Seminars, Trade Fairs, etc.

10. Directly or indirectly counseling small, hubzone small, small disad-vantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns on subcontracting opportunities and how to prepare bids to the company.

11. Providing notice to subcontractors concerning penalties for misrepresen-tations of business status as small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, or service-disabled veteran-owned small business for the purpose of obtaining a subcontract that is to be included as part or all of a goal contained in the contractor’s subcontracting plan.

12. Conducting or arranging training for purchasing personnel regarding the intent and impact of Section 8(d) of the Small Business Act on purchasing procedures.

13. Developing and maintaining an incentive program for buyers, that supports the subcontracting program.

14. Monitoring the company’s performance and making any adjustments necessary to achieve the subcontract plan goals.

15. Preparing and submitting timely reports.

16. Coordinating the company’s activities during compliance review by Federal agencies.

V.
EQUITABLE OPPORTUNITY:

[Company XXX] will make every effort to ensure that small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns will have an equitable opportunity to compete for subcontracts.  These efforts include, but are not limited to, the following activities: 

A.
Outreach efforts to obtain sources:

___ Contracting minority and small business trade associations

___ Contacting business development organizations

___ Requesting sources from the Small Business Administration’s Procurement Marketing and Access Network (PRO-Net) System

___ Attending small, minority, and women-owned small business procurement conferences and trade fairs

B.
Internal efforts to guide and encourage purchasing personnel:

___ Presenting workshops, seminars and training programs

___ Establishing, maintaining and using small, hubzone small,  small disadvantaged, and women-owned small business source lists, guides, and other data for soliciting subcontracts

___ Monitoring activities to evaluate compliance with the subcontracting plan

C.
Additional efforts:  (Please describe.)

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

VI.
CLAUSE INCLUSION AND FLOW DOWN:

[Company XXX] agrees to include the clause at FAR 52.219-8, “Utilization of Small Business Concerns” in all subcontracts that offer further subcontrac-ting opportunities, and that it will further require all subcontractors (except SB concerns), who receive subcontracts in excess of $500,000, ($1,000,000 for construction) to adopt a plan that complies with the requirements to the plan required by the clause at FAR 52.219-9, “Small Business Subcontracting Plan.”  

VII.
REPORTING AND COOPERATION:

[Company XXX] agrees to: (1) cooperate in any studies or surveys as may be required; (2) submit periodic reports which show compliance with the subcontracting plan; (3) submit SF 294 and SF 295 in accordance with the instructions on the forms; and (4) ensure that subcontractors agree to submit SF 294 and SF 295.

Reports are to be submitted within 30 days after the close of each calendar period indicated below:

Calendar Period
Report Due
Date Due
Send Report To:________________

10/01—03/31
SF 294 
04/30
Contracting Officer and 
Small Business Technical Advisor

04/01—09/30
SF 294
10/30
Contracting Officer and 
Small Business Technical Advisor

10/01—09/30
SF 295*
10/30
Contracting Officer, Small Business Technical Advisor, and Associate Administrator for The Office of Enterprise Development (OED)

*SF 295 shall also be submitted to the SBA Commercial Market Representative at the address provided by SBA (202-205-6475).

	Small Business Technical Advisor’s address is:

Ms. Yvonne Knighton, 
GSA, Federal Supply Service
Crystal Mall #4, Room L-108A
1941 Jefferson Davis Highway
Arlington, VA  22202
	Director, Office of Small and Disadvantaged Business Utilization address is:

Associate Administrator
Office of Enterprise Development
General Services Administration 
18th & F Streets, NW, Room 6029
Washington, DC  20405


VIII.
RECORDKEEPING:

[Company XXX] will maintain at least the following types of records to demonstrate procedures adopted to comply with the requirements and goals in the subcontracting plan.  These records include, but are not limited to:

A. Small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concern source lists, guides, and other data identifying such vendors.

B. Organizations contacted for small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business sources.

C. On a contract-by-contract basis, all subcontract solicitations over $100,000, which indicate for each solicitation (1) whether small business concerns were solicited, and if not, why not; (2) whether hubzone small business concerns were solicited, and if not, why not; (3) whether small disadvantaged business concerns were solicited, and if not, why not;  (4) whether women-owned small business concerns were solicited, and if not, why not; (5) whether veteran-owned small business concerns were solicited, and if not, why not; (6) whether service –disabled veteran-owned small business concerns were solicited, and if not, why not; and (7) reasons for the failure of solicited concerns to receive the subcontract award.

D. Records to support other outreach efforts, e.g., contacts with minority and small business trade associations, attendance at small, minority,  and women-owned small business procurement conference and trade fairs.

E. Records to support internal activities to (1) guide and encourage purchasing personnel, e.g., workshops, seminars, training programs, incentive awards; and (2) monitor activities to evaluate compliance.

F. On a contract-by contract basis, records to support subcontract award data including the name, address and business size of each subcontractor.  (This item is not required for company or division-wide commercial product plans).

G. Other records to support your compliance with the subcontracting plan:  (Please describe)

___________________________________________________________________________

___________________________________________________________________________

IX.
 TIMELY PAYMENTS TO SUBCONTRACTORS:

[Company XXX] uses procedures to ensure timely payments of amounts due, pursuant to the terms of its subcontracts with small business concerns, as required in FAR 19.702.

X.
DESCRIPTION OF GOOD FAITH EFFORT:  

[Company XXX] will take the following steps to demonstrate compliance with a good faith effort in achieving small business subcontracting goals:  

________________________________________________________________________________________________________________________________________________________________________________________

These steps will be negotiated with the contracting officer prior to approval of the plan. [Company XXX] understands that this subcontracting plan will be made a material part of the contract and that the submission of the SF 294 and SF 295 will be made a line item deliverable in the contract.

XI.
SIGNATURE REQUIRED:

This subcontracting plan was SUBMITTED by:

Signature:  ___________________________________________________________________________________

Typed Name:  ________________________________________________________________________________

Title:  ____________________________________________________________________________________

Date:  ______________________________________________________________________________________

This subcontracting plan was ACCEPTED by:

Signature:  ___________________________________________________________________________________

Typed Name:  ________________________________________________________________________________

Title: 
Contracting Officer
General Services Administration
Federal Supply Service
Information Technology Acquisition Center - FCI
Telephone:  703/______________

Date:  _______________________________________________________________________________________

HOW TO CALCULATE SUBCONTRACTING GOALS

Goals must be stated in both dollars ($) and percents (%).  The contractor must state the total subcontracting dollars, then state separately the total dollars that will be subcontracted to (l) small business, (2) HUBZone small business, (3) small disadvantaged business, (4) women-owned small business concerns, (5) veteran-owned small, and (6) service-disabled veteran-owned small business concerns.  The small business dollar amount must include the HUBzone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small dollar amounts.  The dollar amounts planned for subcontracting to small, HUBZone small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small business concerns must be expressed in the subcontracting plan as percentages of the total subcontracting dollars.
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