
 
 
 
 

GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/ 
PRICE LIST 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the 
option to create an electronic delivery order is available through GSA Advantage!, a menu- driven 
database system. The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

 
 

SCHEDULE TITLE: MULTIPLE AWARD SCHEDULE 
 

CONTRACT NUMBER: GS-35F-031CA 
 

CONTRACT PERIOD:  10/17/2019 through 10/16/2024, with potential of three (5) year 
options to follow 

 
For more information on ordering from Federal Supply Schedules click on the GSA Schedules 
link at www.gsa.gov.   

 
Effective as of Modification A824 dated 8/16/2020. 

 
CONTRACTOR: IWORKS CORPORATION 
 1889 PRESTON WHITE DR STE 100 
 Preston, VA 20191 4364 

CONTRACTOR’S ADMINISTRATION SOURCE: Jothi Radhakrishnan 
703-598-3761 

  jradhakrishnan@iworkscorp.com 
 
 
 

BUSINESS SIZE: Small Disadvantaged 
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CUSTOMER INFORMATION: 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)  
  

SIN   DESCRIPTION 
54151S/54151SRC Information Technology Professional Services  
OLM/OLMRC/OLMSTLOC Order-Level Materials (OLM) 

 
 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: Not applicable – services only 
 
1c. HOURLY RATES: See labor category descriptions and hourly rates. 
 
2. MAXIMUM ORDER - $500,000 
 
3. MINIMUM ORDER: $100 
 
4. GEOGRAPHIC COVERAGE : Domestic, 50 states, Washington, DC, Puerto Rico,  

 
5. POINT(S) OF PRODUCTION: N/A 
 
6. DISCOUNT FROM LIST PRICES OR STATEMENT OF NET PRICE: All Prices offered are net. 
 
7. Quantity discounts:  None 
  
8. Prompt payment terms:  Net 30. Information for Ordering Offices:  Prompt payment terms 

cannot be negotiated out of the contractual agreement in exchange for other concessions. 
 
9. FOREIGN ITEMS: None 
 
10a. TIME OF DELIVERY: 30 Days 
 
10b. EXPEDITED DELIVERY: Contact Contractor 
 
10c. OVERNIGHT AND 2-DAY DELIVERY: Contact Contractor 
 
10d. URGENT REQUIRMENTS:  Customers are encouraged to contact the contractor for the purpose of 

requesting accelerated delivery. 
 
11. FOB POINT: Destination 
 
12a. ORDERING ADDRESS: 1889 Preston White Drive, Suite 100, Preston, VA 20191 

 
12b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on 

Blanket Purchase Agreements (BPA’s) are found in FAR 8.405-3 
 
13. PAYMENT ADDRESS: 1889 Preston White Drive, Suite 100, Preston, VA 20191 

 
14. WARRANTY PROVISION:  Standard Commercial Warranty.  
 
15. EXPORT PACKING CHARGES: N/A 
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16. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: 
Accepted above the micro-purchase level 

 
17. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 

N/A 
 
18. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 
19. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE 

LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 
 

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 
 
20b. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 

 
21. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 

 
22. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A 

 
24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 

energy efficiency, and/or reduced pollutants): N/A 
 

24b. Section 508 Compliance for EIT: as applicable 
 

25. DUNS NUMBER: 169988578 
 
26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 

(SAM) DATABASE: Registration is valid 
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Labor Category Pricing SIN 54151S 
 
 

Labor Categories SIN 54151S  2020 
Rates 

2021 
Rates 

2022 
Rates 

2023 
Rates 

2024 
Rates 

Program Manager $189.43 $193.22 $197.09 $201.02 $205.05 
Project Manager $144.27 $147.15 $150.10 $153.10 $156.16 
Subject Matter Expert Level 1 $157.81 $160.97 $164.19 $167.47 $170.82 
Subject Matter Expert Level 2 $181.50 $185.13 $188.83 $192.61 $196.46 
Subject Matter Expert Level 3  $208.54 $212.71 $216.96 $221.30 $225.73 
Subject Matter Expert Level 4 $277.44 $282.99 $288.65 $294.42 $300.31 
Developer Level 1 $66.59 $67.92 $69.28 $70.66 $72.08 
Developer Level 2 $81.01 $82.63 $84.28 $85.97 $87.69 
Developer Level 3  $94.33 $96.21 $98.14 $100.10 $102.11 
Developer Level 4  $110.98 $113.20 $115.46 $117.77 $120.12 
Applications Programmer Level 1 $99.88 $101.88 $103.91 $105.99 $108.11 
Applications Programmer Level 2 $116.53 $118.86 $121.23 $123.66 $126.13 
Applications Programmer Level 3 $138.72 $141.49 $144.32 $147.21 $150.15 
Applications Programmer Level 4 $149.81 $152.81 $155.87 $158.99 $162.17 
Senior Data Base Administrator  $127.62 $130.17 $132.78 $135.43 $138.14 
Data Architect Level 1 $122.08 $124.52 $127.01 $129.55 $132.14 
Data Architect Level 2 $144.86 $147.76 $150.71 $153.73 $156.80 
Systems Administrator Level 1 $94.33 $96.21 $98.14 $100.10 $102.11 
Systems Administrator Level 2 $117.43 $119.78 $122.18 $124.62 $127.11 
Technical Editor/Writer Level 1 ** $75.96 $77.48 $79.03 $80.61 $82.22 
Technical Editor/Writer Level 2 ** $94.33 $96.21 $98.14 $100.10 $102.11 
Testing Specialist Level 1 $66.59 $67.92 $69.28 $70.66 $72.08 
Testing Specialist Level 2 $76.57 $78.10 $79.66 $81.26 $82.88 
Testing Specialist Level 3 $98.39 $100.36 $102.36 $104.41 $106.49 
Testing Specialist Level 5 $121.25 $123.67 $126.15 $128.67 $131.24 
Quality Assurance Specialist $106.07 $108.19 $110.36 $112.56 $114.81 
Configuration Management Specialist $127.62 $130.17 $132.78 $135.43 $138.14 
Analyst Level 1 $77.91 $79.47 $81.06 $82.68 $84.33 
Analyst Level 2 $94.33 $96.21 $98.14 $100.10 $102.11 
Analyst Level 3 $103.39 $105.46 $107.56 $109.71 $111.91 
Analyst Level 4 $127.75 $130.30 $132.91 $135.56 $138.28 
Analyst Level 5 $149.82 $152.81 $155.87 $158.99 $162.17 
Administrative Assistant Level 1 ** $51.18 $52.21 $53.25 $54.32 $55.40 
Administrative Assistant Level 2 ** $68.86 $70.23 $71.64 $73.08 $74.54 
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** Service Contract Labor Standards/Service Contract Act (SCLS/SCA) Matrix 
SCA Eligible Labor Category SCA Equivalent Code Title Wage Determination No 
Administrative Assistant 01020 - Administrative Assistant 2015-4281 
The Service Contract Labor Standards, formerly the Service Contract Act (SCA), applies to this contract 
and it includes SCLS applicable labor categories.  Labor categories and fixed price services market with 
an (**) in this pricelist are based on the U.S. Department of Labor Wage Determination Number(s) 
identified in the SCLS/SCA matrix.  The prices awarded are in line with the geographic scope of the 
contract (i.e., nationwide). 
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Labor Category Descriptions SIN 54151S 
 
 
 

Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Program Manager 

Functional Responsibility: This individual plays a key role in the 
success of a client project and bears responsibility of ensuring 
customer requirements are delivered successfully, within time 
and budget constraints. This role requires appropriate 
assessment of a client's business need and the individual will 
ultimately recommend solutions. Program Managers use in-
depth consulting skills and Customer Relationship 
Management knowledge aligned to business objectives and 
processes to analyze a client’s business (business needs) and 
will formulate, present and recommend solutions with the help 
of a technical or professional services team.    

BS 12 

Project Manager 

Functional Responsibility: Assists Program Manager and works 
with Client to manage a specific project(s). Works with 
contracting Officers, other client representatives, other project 
stakeholders and management personnel and customer 
agency representatives. Mostly works under the guidance of a 
Program Manager and is responsible for overall management 
of specific task orders or entire projects while ensuring that 
technical solutions and schedules are implemented in a timely 
fashion. 

BS 8 

Subject Matter 
Expert Level 1 

Functional Responsibility: This specialized category will be 
filled with an individual with the specialized knowledge, skills, 
and abilities necessary to meet the requirements of an actual 
Statement of Work or Statement of Need. Individual will work 
directly with customer management to apply advanced 
principles, theories and concepts to a wide range of work in the 
areas of planning, deployment, operation and/or enhancement 
of advanced information technology systems.  Work on 
complex problems and provide solutions that are innovative 
and often involve re-evaluation of established theories and 
practices, leading to new and creative solutions to problems. 
Provide practical guidance on deployment planning for new 
service rollouts and for transition from existing services. 
Provide functional guidance, supervision, technical support, 
training and quality assurance / quality control as it relates to 
the project requirements 

BS 8 
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Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Subject Matter 
Expert Level 2 

Functional Responsibility: Recognized for strong expertise in 
industry issues and trends. Utilizes functional area expertise 
gained through direct industry experience to assess the 
operational and functional baseline of an organization and its 
organizational components. Examples of the functional areas 
would include Technology, Human Resources, Finance, 
Supply, Logistics, Service, etc. Work with senior managers and 
executives to provide industry vision and strategic direction with 
regard to their enterprise. Guide the determination of 
information technology/process inadequacies and/or 
deficiencies that affect the functional area’s ability to 
support/meet organizational goals.  Provide practical guidance 
on deployment planning for new service rollouts and for 
transition from existing services. 

BS 12 

Subject Matter 
Expert Level 3  

Functional Responsibility: Known for his/her knowledge in 
specific industries. Can address clearly issues and trends and 
offer specific paths or actions to achieve goals. Utilize 
functional area expertise gained through direct industry 
experience to assess the operational and functional baseline of 
an organization and its organizational components. Examples 
of these functional areas would include Defense, Health, 
Education, Transportation, Research and other vertical entities. 
This individual will work and consult for senior managers and 
executives to provide industry vision and strategic solutions 
that are tried and proven with regard to a client’s enterprise 
domain. This individual will guide in the determination of policy, 
process, information technology inadequacies and/or 
deficiencies that affect the functional area’s ability to 
support/meet organizational goals. 

BS 15 

Subject Matter 
Expert Level 4 

Functional Responsibility: Recognized for strong expertise with 
industry issues and trends. Has written and published white 
papers and other directorial reports or documentation within a 
specific field that are accepted and recognized as de-facto 
standards.  Utilizes this expertise to provide industry vision and 
direction to government agencies and fortune 500-1000 
commercial clients.   

BS 20 

Developer Level 1 

Functional Responsibility: Must be familiar with software 
engineering concepts, processes, practices, and procedures. 
Experience applying training to practice.  , Must be able to 
follow standard practices and written instruction to accomplish 
duties.  Must be able to work under direct supervision in 
support of assigned projects.  

BS 1 

Developer Level 2 

Functional Responsibility: Must have through understanding 
with software engineering concepts, processes, practices, and 
procedures. Must understand and work efficiently within an 
AGILE, RUP, SCRUM or other framework or discipline. Must 
have the experience applying training to required business 
practice.  Must be able to design and develop low to medium 
complex technical solutions and apply standard practices and 
written instructions to accomplish duties.  Must be able to 
provide technical guidance to 1 - 2 Developer Level 1 staff.  

BS 3 



 

8 

Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Developer Level 3  

Functional Responsibility: Must have excellent understanding 
with software engineering concepts, processes, practices, and 
procedures. Must be able to design, develop, engineer complex 
systems engineering and perform integration tasks.   Must be 
able to assist in estimating the costs for developing and 
maintaining computer systems.  Develop and apply standard 
practices and written instructions to accomplish work.  Must be 
able to verify the accuracy and completeness of systems by 
preparing sample representative data and perform testing by 
means of cycle and system processing. Must be able to provide 
technical guidance for 4 to 5 Developer Level 1 and Developer 
Level II staff.    

BS 5 

Developer Level 4  

Functional Responsibility: Must have and be able to apply 
comprehensive knowledge and expertise across multiple 
functional areas and task environments.   Must have and be 
able to apply expertise in one or more professional or technical 
specialty areas on multiple complex work assignments.  Must 
have experience in developing, planning, and leading technical 
aspects of a project.  Must be able to estimate costs for 
developing and maintaining computer systems.  Must be able 
to verify the accuracy and completeness of systems by 
preparing sample representative data and perform testing by 
means of cycle and system processing.  Must be able to 
evaluate results and recommend changes, when necessary, in 
development and implementation of project phases and 
meeting deadlines.   

BS 7 

Applications 
Programmer Level 
1 

Functional Responsibility: Will build enterprise applications, and 
design, develop and configure medium level application 
changes or make/recommend enhancements.  Will assist with 
data conversion validation software testing tasks, end user 
training and solution rollout.  

BS 5 

Applications 
Programmer Level 
2 

Functional Responsibility: Will use his/her knowledge and 
experience building enterprise applications, and ability to 
design, develop and configure medium level 
changes/enhancements and to provide business analysis and 
design to create/improve customer applications.  Will develop 
and document data conversion specifications and scripts.  Must 
have past experience with data migrations and data 
conversion, data validation, software testing, end user training 
and full solution rollout.  

BS 7 

Applications 
Programmer Level 
3 

Functional Responsibility: Will develop and document data 
conversion routines and create specifications.  Will assist with 
the data conversion testing and validation. Will identify the 
technical, interface and operational requirements to resolve 
ERP software issues. Will be a leader in the performance of 
testing software, provide end user training and solution rollout. 
Will participate in post-production software support and 
problem resolution. Will ensure that project activities are 
executed in accordance with defined processes and 
methodology. Will lead the gathering of business requirements 
and apply the same to the software development initiative. 

BS 9 
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Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Applications 
Programmer Level 
4 

Functional Responsibility: Will apply an expert’s level of 
knowledge to build enterprise applications, and apply his/her 
ability to design, develop and configure complex changes 
and/or enhancements.  Must apply his/her expert level of 
knowledge to lead data conversions, create data validation 
routines, perform data migrations, and to create and implement 
plans for software testing, end user training and solution rollout.  

BS 11 

Senior Data Base 
Administrator  

Functional Responsibility: Will use his/her intermediate to 
expert level knowledge in data authentication and access 
methods to administrate databases. Will apply an intermediate 
level of knowledge to data processing techniques and database 
management. Will demonstrate experience in sizing databases, 
database servers, data server upgrades, builds, software 
installations and test and deploy platform hot-fixes and service 
packs. 

BS 8 

Data Architect 
Level 1 

Functional Responsibility: Will apply a hands-on approach to 
data modeling and design, data flow diagramming, data 
warehousing and business intelligence, application and 
analytical reporting tools and techniques, service oriented data 
delivery, and master data management programs.  

BS 7 

Data Architect 
Level 2 

Functional Responsibility: Will demonstrate his/her expert 
knowledge facilitating and data modeling and design, data flow 
diagramming, data warehousing and business intelligence. Will 
recommend or use application and analytical reporting tools 
and techniques, service oriented data delivery, and global 
master data management programs. Will demonstrate his/her 
knowledge regarding industry standard middleware, ETL, 
master data hub, and service oriented architecture, design and 
delivery solutions. Will show a deep understanding of the use 
and hands-on experience with data modelling for application 
(OLTP) and data warehouse (OLAP) data models and 
implementation, or industry standard modeling tool.  

BS 10 

Systems 
Administrator 
Level 1 

Functional Responsibility: Will conduct daily system monitoring, 
verify the integrity and availability of all hardware, server 
resources, systems and key processes, review system and 
application logs, and verify completion of scheduled jobs such 
as backups. Must demonstrate his/her experience performing 
performance tuning, hardware upgrades, and resource 
optimization (as required). Will configure CPU, memory, disk 
partitions and will apply regular security monitoring to identify 
any possible intrusions. 

BS 4 
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Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Systems 
Administrator 
Level 2 

Functional Responsibility: Conduct (or manage resources that 
perform) daily system monitoring, verifying the integrity and 
availability of all hardware, server resources, systems and key 
processes, reviewing system and application logs, and verifying 
completion of scheduled jobs such as backups. Perform or 
oversee performance tuning, server/hardware sizing, hardware 
upgrades, and resource optimization as required.  Inspect the 
configuration of CPU, memory, disk partitions and perform or 
review security monitoring to identify any possible intrusions 
and make remediation recommendations when necessary. 

BS 7 

Technical 
Editor/Writer Level 
1 ** 

Functional Responsibility: Participates in the proper formatting 
and writing and/or editing of complex project (technical) 
documentation. The types of documents could include System 
Development Life Cycle (SDLC) documents, SOP’s, user’s 
manuals, training materials, installation guides, handbooks, 
business cases, proposals and executive reports (etc.).   

BS 4 

Technical 
Editor/Writer Level 
2 ** 

Functional Responsibility: Manages document preparation 
projects or creates all customer deliverables as it applies to 
documentation. 

BS 6 

Testing Specialist 
Level 1 

Functional Responsibility: Provides support running predefined 
tests on data, software or software code, computer systems, 
newly installed or upgraded equipment, computer cabling, and 
works as a member of a team. 

BS 2 

Testing Specialist 
Level 2 

Functional Responsibility: Will apply daily his/her experience in 
Information Technology in a specific Information Technology 
discipline(s) described in an actual Statement of Work or 
Statement of Need. Will daily demonstrate good oral and 
written communication skills. Will write accurate test plans for 
internal or external stakeholders, technologists and end users. 
Must be able to lead a team and report to the project manager. 
Duties may include, but are not limited to design, writing code, 
testing, system administration, tool support, configuration 
management, technical areas of applications engineering and 
programming. Must be able to lead a team of junior staff 
members.  

BS 3 

Testing Specialist 
Level 3 

Functional Responsibility: An individual able to lead testing 
teams and report to project manager. Duties may include, but 
are not limited to design, coding, testing, system administration, 
tool support, configuration management, technical areas of 
applications engineering and programming. Must be able to 
manage IT testing (software/database/hardware/interface and 
other connections etc.).  

BS 5 
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Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Testing Specialist 
Level 5 

Functional Responsibility: An individual expert able to design, 
schedule, implement, manage and analyze tests and test 
results. Can troubleshoot failures in software code, datasets, 
infrastructure and other IT technologies. Must be able to lead 
and effectively manage testing teams and reports to internal 
and external stakeholder’s accurate results and utilize subject 
matter expert recommendations to get to user acceptance. 
Duties may include, but are not limited to design, coding, 
testing, system administration, tool support, configuration 
management, technical areas of applications engineering and 
programming. Must be able to manage all elements of IT 
testing (software/database/hardware/interface and other 
connections etc.).  

BS 7 

Quality Assurance 
Specialist 

Functional Responsibility: Daily provides QA direction for 
personnel performing SW development tasks. Reviews work for 
correctness, adherence to design concepts and standards, 
program documents to ensure adherence to requirements and 
progress in accordance with schedules. Coordinates with 
project manager to ensure problem resolution and user 
satisfaction. Makes recommendations, for approval of major 
systems installations. Prepares milestone status reports, 
delivers presentations on system concept. 

BS 6 

Configuration 
Management 
Specialist 

Functional Responsibility: Manages information management 
systems configurations and performs on Internal or Change 
Control Boards when requested. Must be able to use daily and 
be extremely knowledgeable with various Configuration 
Management tools and technologies and be able to develop 
CM policies. 

BS 8 

Analyst Level 1 

Functional Responsibility: This individual works in a team 
environment; provides support in translating business 
requirements into technical solutions; supports as a liaison 
between the technical and business professionals; supports 
design and test of applications developed to meet business 
requirements; uses strategies for maintenance, use library 
management tools and programming languages. 

BS 3 

Analyst Level 2 

Functional Responsibility: This individual works in a team 
environment; may mentor junior members of the team; provides 
support in translating business requirements into technical 
solutions; supports as a liaison between the technical and 
business professionals; supports design and test of 
applications developed to meet business requirements; uses 
strategies for maintenance, use library management tools and 
programming languages. 

BS 4 

Analyst Level 3 

Functional Responsibility: This individual works in a team 
environment; may support as a team manager and will mentor 
junior members of the team; provide support in translating 
business requirements into technical solutions; is a liaison 
between the technical and business professionals; supports 
design and test of applications developed to meet business 
requirements; uses strategies for maintenance, use library 
management tools and programming languages. 

BS 6 
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Labor Category 
54151S Description Minimum 

Education 

Minimum 
Years of 
Experience 

Analyst Level 4 

Functional Responsibility: This individual works in a team 
environment; supports the effort as a team manager and 
mentors junior members of the team; provides support in 
translating business requirements into technical solutions; is a 
liaison between the technical and business professionals; lead 
efforts related to design and test of applications developed to 
meet business requirements; uses strategies for maintenance, 
use library management tools and programming languages. 

BS 7 

Analyst Level 5 

Functional Responsibility: This individual has the ultimate 
experience analyzing a client’s business needs and translating 
those needs to workable technology solutions. The individual 
may work alone or in a team environment; would support as a 
team manager and mentor junior members of the team; 
provides support in translating business requirements into 
technical solutions; is a liaison between the technical and 
business professionals; supports design and test of 
applications developed to meet business requirements; uses 
strategies for maintenance, use library management tools and 
programming languages. 

BS 10 

Administrative 
Assistant Level 1 
** 

Functional Responsibility: Performs normal office functions 
such as setting up and maintaining files; interviewing callers 
and making proper referrals; arranging meetings and 
conferences; and receiving, referring, or answering mail. 
Reviews drafts and finished documents for appropriate 
grammatical usage; answers questions relating to office 
operations and established policies and procedures. Gathers, 
compiles and reports on information relevant to supervisor’s 
assignment.  

BS 1 

Administrative 
Assistant Level 2 
** 

Functional Responsibility:  Performs normal office functions 
such as setting up and maintaining files; interviewing callers 
and making proper referrals; arranging meetings and 
conferences; and receiving, referring, or answering mail. 
Reviews drafts and finished documents for appropriate 
grammatical usage; answers questions relating to office 
operations and established policies and procedures. Gathers, 
compiles and reports on information relevant to supervisor’s 
assignment.  Experience in working with senior level executives 
within and outside the company, as well as experience with 
customers and visitors. 

BS 3 

EXPERIENCE & DEGREE SUBSTITUTION  
The table above describes the functional responsibilities and education and experience requirements for each labor category.  
These requirements are a guide to the types of experience and educational background of typical personnel in each labor category.  
Education and experience may be substituted for each other.  Each year of relevant experience may be substituted for one year of 
education, and vice versa.  In addition, certifications, professional licenses, and vocational technical training may be substituted for 
experience or education.  
Degree/Experience Equivalency*  

Bachelors:  Associate degree; +Professional certification, or +2 years relevant experience, or 4 years relevant experience  
Masters: Bachelors; +Professional certification, or +2 years relevant experience, or Associated + 4 years relevant experience  
Doctorate:  Masters; +Professional certification, + 2 years relevant experience, Bachelors + 4 years relevant experience  
Successful completion of higher education which has not yet resulted in a degree may be counted as 1 for 1 years of 
experience for each year of college completed. 
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Labor Category Pricing SIN 518210C 
 
 

Labor Categories SIN 518210C 2020 
Rates 

2021 
Rates 

2022 
Rates 

2023 
Rates 

2024 
Rates 

Cloud Project Manger $194.61  $198.50  $202.47  $206.52  $210.65  

Cloud Solution Architect Level 1 $186.47  $190.20  $194.00  $197.89  $201.84  

Cloud Solution Architect Level 2 $214.25  $218.53  $222.90  $227.36  $231.91  

Cloud Solution Architect Level 3 $260.25  $265.46  $270.76  $276.18  $281.70  

Cloud Network Consultant Level 1 $75.43  $76.94  $78.48  $80.04  $81.65  

Cloud Network Consultant Level 2 $91.32  $93.14  $95.00  $96.90  $98.84  

Cloud Network Consultant Level 3 $100.09  $102.10  $104.14  $106.22  $108.34  

Cloud Security Consultant Level 1 $159.66  $162.86  $166.11  $169.44  $172.82  

Cloud Security Consultant Level 2 $171.32  $174.75  $178.25  $181.81  $185.45  

Cloud Security Consultant Level 3 $205.92  $210.04  $214.24  $218.53  $222.90  

Cloud DevOps Engineer Level 1 $112.13  $114.37  $116.66  $118.99  $121.37  

Cloud DevOps Engineer Level 2 $142.53  $145.38  $148.29  $151.26  $154.28  

Cloud Platform Engineer Level 1 $96.89  $98.83  $100.81  $102.82  $104.88  

Cloud Platform Engineer Level 2 $120.65  $123.06  $125.53  $128.04  $130.60  

Cloud Platform Engineer Level 3 $150.20  $153.21  $156.27  $159.40  $162.59  

Cloud Consultant Level 1 $95.00  $96.90  $98.84  $100.81  $102.83  

Cloud Consultant Level 2 $104.14  $106.22  $108.35  $110.52  $112.73  

Cloud Consultant Level 3 $128.68  $131.25  $133.88  $136.55  $139.29  
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Labor Category Descriptions SIN 518210C 

 
 

Labor Category 
518210C Description Minimum 

Education 

Minimum 
Years of 
Experience 

Cloud Project 
Manger 

Analyzes general computer cloud-related technical problems 
and provides engineering and technical project support to 
manage the cloud architecture, implementation and security 
aspects of a project.  Responsible for managing scope, cost, 
schedule, and contractual deliverables which includes applying 
the knowledge of Data Center Migration and Cloud Migration 
Services.  

BS 8 

Cloud Solution 
Architect Level 1 

Provides technical expertise in designing, architecting, 
deploying and maintaining cloud solutions. BS 5 

Cloud Solution 
Architect Level 2 

Provides technical expertise in designing, architecting, 
deploying and maintaining cloud solutions. BS 8 

Cloud Solution 
Architect Level 3 

Provides technical expertise in designing, architecting, 
deploying and maintaining cloud solutions; and leads other 
Cloud Solution Architects 

BS 12 

Cloud Network 
Consultant Level 1 

This role certifies cloud network functionality and performance. 
They are responsible for designing, setting up and maintaining 
on-prem or off-prem cloud networks. They meet with the 
organization’s manager, network engineers to discuss cloud 
networking requirements. They analyze the network’s 
performance and security; and suggest changes, if any, for 
better functionality along with a cost-benefit analysis. They 
review the installation and perform the testing of the new or 
existing cloud networks. 

BS 3 

Cloud Network 
Consultant Level 2 

This role certifies cloud network functionality and performance. 
They are responsible for designing, setting up and maintaining 
on-prem or off-prem cloud networks. They meet with the 
organization’s manager, network engineers to discuss cloud 
networking requirements. They analyze the network’s 
performance and security; and suggest changes, if any, for 
better functionality along with a cost-benefit analysis. They 
review the installation and perform the testing of the new or 
existing cloud networks. 

BS 5 

loud Network 
Consultant Level 3 

This role certifies cloud network functionality and performance. 
They are responsible for designing, setting up and maintaining 
on-prem or off-prem cloud networks. They meet with the 
organization’s manager, network engineers to discuss cloud 
networking requirements. They analyze the network’s 
performance and security; and suggest changes, if any, for 
better functionality along with a cost-benefit analysis. They 
review the installation, perform the testing of the new or 
existing cloud networks and lead Cloud Network Consultants. 

BS 8 
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Labor Category 
518210C Description Minimum 

Education 

Minimum 
Years of 
Experience 

Cloud Security 
Consultant Level 1 

This role will work with developers, systems engineers, and 
executives to mitigate risks identified in cloud-based solutions. 
Must assist in the evaluation, research and development of IT 
cloud security risk assessments, security tools and 
implementation plans. Require practical use and understanding 
of advanced security protocols and standards, and solid 
knowledge of information security (NIST) requirements. 

BS 5 

Cloud Security 
Consultant Level 2 

This role will work with developers, systems engineers, and 
executives to mitigate risks identified in cloud-based solutions. 
Must assist in the evaluation, research and development of IT 
cloud security risk assessments, security tools and 
implementation plans. Require practical use and understanding 
of advanced security protocols and standards, and solid 
knowledge of information security (NIST) requirements. 

BS 8 

Cloud Security 
Consultant Level 3 

This role will work with developers, systems engineers, and 
executives to mitigate risks identified in cloud-based solutions. 
Must assist in the evaluation, research and development of IT 
cloud security risk assessments, security tools and 
implementation plans. Require practical use and understanding 
of advanced security protocols and standards, and solid 
knowledge of information security (NIST) requirements. This 
role leads other Cloud Security Consultants. 

BS 10 

Cloud DevOps 
Engineer Level 1 

This role focuses on streamlining the development and release 
of a software products and services (including cloud services). 
They collaborate with development and operations teams to 
help create reliable and rapid release pipelines for software and 
updates. This involves creating custom automation tools, 
standardizing technologies, improving operations efficiency, 
and including tracking design bugs and automating the 
debugging process for developers. 

BS 2 

loud DevOps 
Engineer Level 2 

This role focuses on streamlining the development and release 
of a software products and services (including cloud services). 
They collaborate with development and operations teams to 
help create reliable and rapid release pipelines for software and 
updates. This involves creating custom automation tools, 
standardizing technologies, improving operations efficiency, 
and including tracking design bugs and automating the 
debugging process for developers. 

BS 5 

Cloud Platform 
Engineer Level 1 

This role designs, implements and operates the cloud platform 
services. The role requires collaboration with cloud business 
partners utilizing an agile delivery framework. 

BS 2 

Cloud Platform 
Engineer Level 2 

This role designs, implements and operates the cloud platform 
services. The role requires collaboration with cloud business 
partners utilizing an agile delivery framework. 

BS 5 

Cloud Platform 
Engineer Level 3 

This role designs, implements and operates the cloud platform 
services. The role requires collaboration with cloud business 
partners utilizing an agile delivery framework. This role leads 
Cloud Platform Engineers. 

BS 8 
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Labor Category 
518210C Description Minimum 

Education 

Minimum 
Years of 
Experience 

Cloud Consultant 
Level 1 

This role designs and implements scalable environment on 
public cloud platforms. Provides technical expertise on cloud 
native tools and services to enable data analysis and 
exploration at massive scale.    

BS 3 

Cloud Consultant 
Level 2 

This role designs and implements scalable BI environment on 
public cloud platforms. Provides technical expertise on cloud 
native BI tools and services to enable data analysis and 
exploration at massive scale.    

BS 5 

Cloud Consultant 
Level 3 

This role designs and implements scalable BI environment on 
public cloud platforms. Provides technical expertise on cloud 
native BI tools and services to enable data analysis and 
exploration at massive scale and leads other Cloud 
Consultants.    

BS 8 

 
 
 
EXPERIENCE & DEGREE SUBSTITUTION  
The table above describes the functional responsibilities and education and experience requirements for 
each labor category.  These requirements are a guide to the types of experience and educational 
background of typical personnel in each labor category.  
Education and experience may be substituted for each other.  Each year of relevant experience may be 
substituted for one year of education, and vice versa.  In addition, certifications, professional licenses, 
and vocational technical training may be substituted for experience or education.  
Degree/Experience Equivalency*  

• Bachelors:  Associate degree; +Professional certification, or +2 years relevant experience, or 4 
years relevant experience  

• Masters: Bachelors; +Professional certification, or +2 years relevant experience, or Associated + 
4 years relevant experience  

• Doctorate:  Masters; +Professional certification, + 2 years relevant experience, Bachelors + 4 
years relevant experience  

• Successful completion of higher education which has not yet resulted in a degree may be 
counted as 1 for 1 years of experience for each year of college completed.  
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