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GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage! a menu-driven database system. The Internet address for GSA Advantage! is: http://www.gsaadvantage.gov

MULTIPLE AWARD SCHEDULE CONTRACT

CONTRACT NUMBER:
GS-35F-0324R

PERIOD COVERED BY CONTRACT:
February 9, 2010 through February 8, 2025

Alliance Technology Group, LLC
7010 Hi Tech Drive
Hanover, MD 21076-1367
Phone: 410-712-0270
Fax: 410-712-0271
www.alliance-it.com

Contractor’s Administration Source: tim.feehely@alliance-it.com
General Services Administration

Modification #PO-0107, dated April 6, 2020
Business Size: Small
DUNS: 96-927-6252

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov.

GSA AWARDED TERMS AND CONDITIONS
ALLIANCE TECHNOLOGY GROUP, LLC

1a.	TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)
SIN 33411 Purchase of New Equipment
SIN 811212 Equipment Maintenance
SIN 511210 Software Licenses
SIN 54151 Maintenance of Software as a Service
SIN 54151S IT Professional Services

1b.	LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: See attached Pricelist

1c.	HOURLY RATES (Services Only): See attached Pricelist

2.	MAXIMUM ORDER*:

The Maximum Order for the following Special Item Numbers (SINs) is $500,000:
SIN 33411 - Purchase of Equipment
SIN 811212 - Equipment Maintenance
SIN 511210 - Software Licenses
SIN 54151 - Maintenance of Software as a Service
SIN 54151S – IT Professional Services

*If the “best value” selection places your order over this Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before placing your order, contact the aforementioned contractor for a better price. The contractor may offer a new price for this requirement; (2) offer the lowest price available under this contract; or (3) decline the order. A delivery order that exceeds the maximum order may be placed under the Schedule contract in accordance with FAR 8.404 

3.	MINIMUM ORDER: $20

4.	GEOGRAPHIC COVERAGE: CONUS

5.	POINT(S) OF PRODUCTION: AT, CR, CZ, GB, HK, HU, JP, KR, MX, PL, SG, TW, US

6.	DISCOUNT FROM LIST PRICES: Net GSA pricing is listed in the attached Pricelist

7.	QUANTITY DISCOUNT(S): None

8.	PROMPT PAYMENT TERMS: 0%, Net 30 Days 

9a.	Government purchase cards are accepted at or below the micro-purchase threshold

9b.	Government purchase cards are accepted above the micro-purchase threshold

10.	FOREIGN ITEMS: None
	
11a.	TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:
SIN: 33411   30 Days
SIN: 811212 30 Days
SIN: 511210 30 Days
SIN: 54151 30 Days
SIN: 54151S As Negotiated per Task Order

11b.	EXPEDITED DELIVERY: Contact Alliance

11c.	OVERNIGHT AND 2-DAY DELIVERY: Contact Alliance

11d.	URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12.	FOB POINT: Destination

13a.	ORDERING ADDRESS:
Alliance Technology Group, LLC
7010 Hi Tech Drive
Hanover, MD 20176

13b.	ORDERING PROCEDURES: Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services. These procedures apply to all schedules.
a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.

14.	PAYMENT ADDRESS:
Alliance Technology Group, LLC
Attn: Accounts Receivable
7010 Hi Tech Drive
Hanover, MD 20176

15.	WARRANTY PROVISION: Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.

16.	EXPORT PACKING CHARGES: N/A

17.	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:
Accepted at and below the micro-purchase threshold

18.	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (if applicable). N/A

19.	TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A

20.	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS
PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

20a.	TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A

21.	LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

22.	LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A

23.	PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A

24a.	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants): N/A

24b.	Section 508 Compliance for EIT: If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following: www.alliance-it.com

The EIT standard can be found at: www.Section508.gov/.

25.	DUNS NUMBER: 96-927-6252

26.	NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD
MANAGEMENT (SAM) DATABASE: Active in SAM, CAGE Code 1YBR8


TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW
EQUIPMENT (SPECIAL ITEM NUMBER 33411)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.  

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

b. INSTALLATION, DE-INSTALLATION, RE-INSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act applies.  The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, de-installation, and reinstallation services under SIN 33411 or SIN 132-9.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased


5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY

a.	Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract. Please see pricelist for warranty details.

b.	The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.	Limitation of Liability. Except as otherwise provided by an express or implied warranty; the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d.	If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: N/A

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT
When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).


TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 811212)

1.	SERVICE AREAS

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location within a 50 mile radius of the Contractor’s service points. If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below: N/A

2.	MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 811212). Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment. Orders for maintenance service shall not extend beyond the end of the contract period.

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification. However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period. 

e. Cross Year Funding Within Contract Period. Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3.	REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for repair service shall not extend beyond the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4.	LOSS OR DAMAGE
When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5.	SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

(1) In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 811212 (or outside the scope of this contract).

6.	RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.

c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.


7.	RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required. Within the service areas, this repair service should normally be done within 4 hours after notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor.

8.	MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.

b. REGULAR HOURS - The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.

c. AFTER HOURS - Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest quarter hour.

d. TRAVEL AND TRANSPORTATION - If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

Charges may apply for services rendered outside of the established service area (50 mile radius). If charges apply, they will be billed in accordance with Joint Travel Regulation (JTR) or Federal Travel Regulations (FTR) as applicable.

e. QUANTITY DISCOUNTS - Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by an ordering activity are indicated below:

Quantity Range 	Discounts
No Quantity discounts are offered on repair services.

9.	REPAIR SERVICE RATE PROVISIONS

a. CHARGES - Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation. 

b. MULTIPLE MACHINES - When repairs are ordered by an ordering activity on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine. The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.
c. TRAVEL OR TRANSPORTATION

(1) AT THE CONTRACTOR'S SHOP

(a)	When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)	The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 
When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

(a) If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.

(b) When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable. The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred. The report shall include departure and arrival dates, times, and the applicable mode of travel.

d. LABOR RATES

(1) REGULAR HOURS - The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location. There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2) AFTER HOURS - When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3) SUNDAYS AND HOLIDAYS - When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply. When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES
REGULAR		AFTER		SUNDAYS
AND
MINIMUM 	HOURS 		HOURS 	HOLIDAYS
LOCATION 			CHARGE* 	PER HOUR** 		PER HOUR** 	PER HOUR
CONTRACTOR'S SHOP 	N/A 		N/A 			N/A 		N/A

*MINIMUM CHARGES INCLUDE 1 FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All parts shall be furnished at prices indicated in the Contractor's GSA pricelist dated refer to GSA Schedule Pricelist, at a discount of refer to GSA Schedule Pricelist % from such listed prices.

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a. REPAIR SERVICE - All repair work will be guaranteed/warrantied for a period of one year.

b. REPAIR PARTS/SPARE PARTS - All parts, furnished either as spares or repairs parts will be guaranteed/warrantied for a period of one year.

12. INVOICES AND PAYMENTS

a. Maintenance Service

(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.


b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work. Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used. Invoices shall be submitted separately to each ordering activity office ordering services under the contract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.







TERMS AND CONDITIONS APPLICABLE TO SOFTWARE LICENSES (SPECIAL
ITEM NUMBER 511210) ) AND MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER 54151) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE



1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The ordering activity may require repair or replacement of nonconforming software at no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)

The Contractor shall provide all Enterprise User License Agreements in an editable Microsoft Office (Word) format.

3. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract. Please see pricelist for warranty details.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty; the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4. TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 410-712-0270 for the purpose of providing user assistance and guidance in the implementation of the software. The technical support number is available from 9am to 5pm Eastern Monday - Friday.

5. SOFTWARE MAINTENANCE

a. Software maintenance as it is defined: (select software maintenance type):
X 	2. Software Maintenance as a Service (SIN 54151)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software that solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate telephones support, on-line technical support, customized support, and/or technical expertise which are charged commercially. Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

6. PERIODS OF TERM LICENSES (SIN 511210) AND MAINTENANCE (SIN 54151)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar day’s written notice to the Contractor.

c. Annual Funding. When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first. Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time. Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period.

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software. At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the ordering activity.

c. The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to refer to GSA Schedule Pricelist% of all term license payments during the period that the software was under a term license within the ordering activity.



8. TERM LICENSE CESSATION

a. After a software product has been on a continuous term license for a period of ____N/A_____ * months, a fully paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering activity. The period of continuous term license for automatic accrual of a fully paid-up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid-up perpetual license accrues to the ordering activity. However, should the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license accrual shall be forfeited.

b. The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number l32-34, if the licensee elects to order such services. Title to the software shall remain with the Contractor.

9. UTILIZATION LIMITATIONS - (SIN 511210, AND SIN 54151)

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b. When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet level or independent ordering activity. The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software. Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site. This would allow other agencies access to one ordering activity's database. For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data. The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation. For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions. This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.
(4) The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

10. SOFTWARE CONVERSIONS - (SIN 511210)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another. Under a perpetual license (511210), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version. Under a term license (511210), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the modules and documentation which are offered.

12. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses.



Alliance Technology Group LLC. (d.b.a. SENTRYWIRE) End User License Agreement	


YOU MUST CAREFULLY READ THE TERMS AND CONDITIONS OF THIS END USER LICENSE AGREEMENT (“AGREEMENT”) FOR GOOD AND VALUABLE CONSIDERATION, THE RECEIPT AND SUFFICIENCY OF WHICH IS ACKNOWLEDGED AND THE ORDERING ACTIVITY UNDER GSA SCHEDULE CONTRACTS IDENTIFIED IN THE PURCHASE ORDER, STATEMENT OF WORK, OR SIMILAR DOCUMENT (“CUSTOMER” OR “ORDERING ACTIVITY”) AGREES AS FOLLOWS:
1. LICENSE AGREEMENT TERMS. This is a license to run SENTRYWIRE offerings that may be included with the System or purchased to be installed on your Computer System. The Software or, Software with System, is provided to Customer subject to the technical specifications and limitations as defined in the software quotation for which a purchase order is placed, and per the following terms and conditions, which define what Customer can and cannot do with the Software or Software and System, as well as limitations on warranties and remedies. Although SENTRYWIRE has used reasonable efforts to accurately illustrate and describe its products, such illustrations and descriptions are for the sole purpose of software product identification and do not express or imply a warranty or affirmation of fact, of any kind, or a warranty or affirmation of fact that the products will conform to their respective illustrations or descriptions. SENTRYWIRE warrants that the software will, for a period of sixty (60) days from the date of your receipt, perform substantially in accordance with software written materials accompanying it. Except as expressly set forth in the foregoing, all products are sold "as is" and SENTRYWIRE expressly disclaims any warranty or affirmation of fact, express or implied. In addition, SENTRYWIRE expressly disclaims any liability related to product misuse, improper product selection, product recommendation, or product misapplication. The terms and conditions in SENTRYWIRE  this license agreement, along with SENTRYWIRE’s Schedule 70 contract, Pricelist, and underlying task and/or delivery orders, constitute the entire and exclusive agreement (“This Agreement”) between customer and SENTRYWIRE.
2. Grant of License; Intellectual Property Rights.
	2.1.	License to Software and Documentation. SENTRYWIRE hereby grants to Customer a, nontransferable, non-exclusive, world-wide, perpetual license (with no right to sublicense) to (i) licensed  on specific computer System (with any updates, changes or enhancements provided by SENTRYWIRE in object code form, solely as incorporated in the specific Software and Software Systems (Appliance) licensed and purchased by Customer (“Software”), and (ii) to use internally any printed or electronic documentation which SENTRYWIRE provides or makes available regarding the System (“Documentation”). Any use of the System by a person other than Customer and Customer’s employees, agents and contractors require an additional license from SENTRYWIRE. The System is licensed to Customer based on certain minimum equipment configurations that are necessary to support proper functioning of the System (collectively a “Minimum Equipment Configuration”) and which are set forth in each Order or otherwise indicated in the Documentation. Customer must maintain, at a minimum, such Minimum Equipment Configuration. From time to time, SENTRYWIRE may create Software with new functionality, features and components. Customer’s license hereunder does not entitle Customer to receive all such Software with new functionality, features and components in the case where there is a new software feature designated as a part number and priced option to the software purchased.  Any material changes to this Agreement shall be presented to Ordering Activity for review and will not be effective unless and until both parties sign a written agreement updating these terms.	2.2.	Ownership of Intellectual Property. Customer acknowledges that the Software and Documentation are protected by intellectual property rights that are owned or licensed by SENTRYWIRE and its partners/affiliates, and that Customer’s rights in and to Software and Documentation are solely as set forth in Section 2.1 hereto (License to Software and Documentation) and do not include any other rights (express or implied) of ownership or license in any of the Software or Documentation or any other intellectual property of SENTRYWIRE. Customer will not, nor permit any third Party to, (i) copy or transfer the Software to any other equipment, (ii) modify the Software or the System, (iii) decompile, reverse engineer, disassemble the Software or the System, or otherwise determine or attempt to determine the source code (or the underlying ideas, algorithms, structure or organization) of any object code contained in the Software, or (iv) create, set-up or design any hardware, software or system with the intent, or resulting effect, of circumventing the intended limitations, uses and configurations of the System. Customer may not remove, alter or use SENTRYWIRE trademarks or other intellectual property rights notices affixed to or included in the Software or Documentation. SENTRYWIRE and its licensors and partners reserve all rights in the Software and Documentation that are not expressly granted herein including, but not limited to, all rights under patent law, copyright law, moral rights law, trade secret law, trademark law, unfair competition law or other similar law. No express or implied license or right of any kind is granted to Customer regarding the Software or Documentation except as set forth in Section 2.1 hereto (License to Software and Documentation).  If SENTRYWIRE has reason to believe that the System, in whole or in part, including without limitation the Software or Documentation is not being used in accordance with the terms and conditions of this Agreement, Customer will permit SENTRYWIRE to review Customer’s relevant records and subject to Government security requirements inspect Customer’s facilities to ensure compliance with this Agreement.
3.        Installation. Except as otherwise provided in a Purchase Order, Customer will be responsible for installation and set-up of the Software and Software Systems (Appliance). Title and Risk of Loss to the System (except Software that is subject to Section 2.1 above) passes from SENTRYWIRE to Customer in the case when SENTRYWIRE ships the software on a system from its manufacturing location. It is the responsibility of Customer to provide and prepare the System environment(s) in which Software and Software Systems (Appliance) are to be installed and to ensure a proper environment, including the minimum equipment configuration, and proper utilities for the Software and Software Systems (Appliance), including, but not limited to, an uninterrupted power supply. Except to the extent expressly provided in an Order or pursuant to the terms and conditions of this Agreement, SENTRYWIRE has no obligation to provide any services to Customer with respect to the Software and Software Systems (Appliance).
4.      Limited Warranty. SENTRYWIRE WARRANTS THAT THE SOFTWARE AND SYSTEM WILL, FOR A PERIOD OF SIXTY (60) DAYS FROM THE DATE OF YOUR RECEIPT, PERFORM SUBSTANTIALLY IN ACCORDANCE WITH SOFTWARE AND SYSTEM WRITTEN MATERIALS ACCOMPANYING IT.  EXCEPT AS EXPRESSLY SET FORTH IN THE FOREGOING SENTENCE OF THIS SECTION, SENTRYWIRE MAKES NO WARRANTY OR REPRESENTATION, EXPRESS OR IMPLIED, AS TO ANY MATTER WHATSOEVER, INCLUDING, WITHOUT LIMITATION, THE SOFTWARE AND SYSTEM, THE SOFTWARE, THE SUPPORT SERVICES, THE DESIGN OR CONDITION OF THE HARDWARE OR ANY PROGRAMMING, OR ANY OUTPUT BASED ON USE OF THE SOFTWARE OR PRODUCTS. NO WARRANTY IS MADE REGARDING THE RESULTS OF THE SYSTEM OR THE SOFTWARE, OR THAT USE OF THE SYSTEM OR SOFTWARE WILL BE UNINTERRUPTED, OR THAT ANY ERRORS OR DEFECTS IN THE SOFTWARE WILL BE CORRECTED, OR THAT THE SOFTWARE AND SYSTEM WILL MEET CUSTOMER’S REQUIREMENTS. SENTRYWIRE SPECIFICALLY DISCLAIMS, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, TITLE OR FITNESS FOR A PARTICULAR PURPOSE.

4. Limitation of Liability. IN NO EVENT WILL SENTRYWIRE OR ANY SENTRYWIRE REPRESENTATIVE, OFFICER, DIRECTOR, SHAREHOLDER OR EMPLOYEE BE LIABLE FOR LOSS OR CORRUPTION OF DATA, LOSS OF PROFITS, BUSINESS INTERRUPTIONS OR FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR INCIDENTAL DAMAGES, HOWEVER CAUSED, WHETHER FOR BREACH OF WARRANTY, BREACH OF CONTRACT, STRICT LIABILITY OR OTHERWISE EVEN IF SENTRYWIRE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR DAMAGES BY THE CUSTOMER RELATING TO SECTIONS 2 (GRANT OF LICENSE; INTELLECTUAL PROPERTY RIGHTS) OR 6 (INFRINGEMENT OF INTELLECTUAL PROPERTY), EITHER PARTY’S LIABILITY FOR DIRECT OR CONSEQUENTIAL DAMAGES RELATED TO THIS AGREEMENT UNDER THIS AGREEMENT WILL BE LIMITED TO THE TOTAL AMOUNTS ACTUALLY PAID AND OWED BY CUSTOMER OR RESELLER TO SENTRYWIRE IN CONNECTION WITH PRODUCTS AND SERVICES PROVIDED UNDER THIS AGREEMENT.
5. Infringement of Intellectual Property. SENTRYWIRE will indemnify and have the right to intervene to defend and hold Customer harmless from and against any claim of any third Party that any Software or Software System (appliance) as provided by SENTRYWIRE infringes or misappropriates any U. S. copyright, U.S. trademark, U.S. trade secret or U.S. patent issued as of the date of license and purchase of the Software or Software System (appliance) (“Indemnified Claim”), if, but only if (i) Customer notifies SENTRYWIRE promptly in writing of the claim, and (ii) SENTRYWIRE has the opportunity to intervene in any suit or claim filed against the GSA Customer, at its own expense, through counsel of its choosing. In addition, if SENTRYWIRE receives prompt notice of an Indemnified Claim that, in SENTRYWIRE’s reasonable opinion, is likely to result in an adverse ruling, then SENTRYWIRE shall at its option, (1) obtain a right for Customer to continue using the System, Software or Documentation; (2) modify such System, Software or Documentation to make them non-infringing; (3) replace such System. THE FOREGOING STATES THE SOLE AND EXCLUSIVE LIABILITY OF SENTRYWIRE FOR ANY INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.  Nothing contained herein shall be construed in derogation of the U.S. Department of Justice’s right to defend any claim or suit brought against the U.S. pursuant to its jurisdictional statute 28 U.S.C. § 516.
6. Force Majeure. Excusable delays shall be governed by FAR 52.212-4(f).
7. Reserved. 
8. United States Government Restricted Rights. If any Software or Documentation is acquired by or on behalf of a unit or agency of the United States Government, such Software or Documentation is “commercial computer software” or “commercial computer software documentation” and that, absent a written agreement to the contrary, the Government’s rights with respect to such Software or Documentation are limited by terms of this Agreement, pursuant to FAR § 12.212(a) and its successors regulations.
9.	General.
	9.1.	Assignment. Neither this Agreement, nor any license or other rights granted hereunder, may be assigned by either Party without the prior written consent of the other Party, which consent will not be unreasonable denied, provided that SENTRYWIRE may assign this Agreement in connection with a merger or sale of all or substantially all of its assets to a third Party in accordance with the provisions of FAR 42.1204 and upon approval by a duly warranted contracting officer..
	9.2.	Governing Law. This Agreement will be governed, construed and interpreted in accordance with the Federal laws of the United States. 
	9.3.	Reserved. 
	9.4.	Notices. All notices required to be given to SENTRYWIRE hereunder shall be given in writing and shall be delivered either by hand or by certified mail with proper postage affixed thereto to SENTRYWIRE at the address set forth below or to such other address as may be designated by SENTRYWIRE in conformity with the requirements of this section:
Alliance Technology Group LLC. DBA SENTRYWIRE  7010 Hi Tech Drive.
Hanover, MD 21076
Attn:  Contracts@Alliance-it.com
All notices required to be given to Customer will be delivered to the Customer address set forth in the Order.
9.5. Export Restrictions. THIS AGREEMENT IS EXPRESSLY MADE SUBJECT TO ANY LAWS, REGULATIONS, ORDERS OR OTHER RESTRICTIONS ON THE EXPORT FROM THE UNITED STATES OF AMERICA OF THE SOFTWARE OR SOFTWARE SYSTEM (APPLIANCE) (OR COMPONENTS THEREOF) OR OF INFORMATION ABOUT THE SYSTEM WHICH MAY BE IMPOSED FROM TIME BY THE GOVERNMENT OF THE UNITED STATES OF AMERICA. NOTWITHSTANDING ANYTHING CONTAINED IN THIS AGREEMENT TO THE CONTRARY, CUSTOMER SHALL NOT EXPORT OR RE-EXPORT, DIRECTLY OR INDIRECTLY, ANY SOFTWARE OR SOFTWARE SYSTEM (APPLIANCE) (OR COMPONENT THEREOF) OR INFORMATION PERTAINING THERETO TO ANY COUNTRY TO WHICH SUCH EXPORT OR RE-EXPORT IS RESTRICTED OR PROHIBITED, OR AS TO WHICH SUCH GOVERNMENT OR ANY AGENCY THEREOF REQUIRES AN EXPORT LICENSE OR OTHER GOVERNMENTAL APPROVAL AT THE TIME OF EXPORT OR RE-EXPORT WITHOUT FIRST OBTAINING SUCH LICENSE OR APPROVAL.	

9.6.   Entire Agreement. This Agreement, any Orders that are issued under this Agreement, and 
any registration information provided by Customer, together with the underlying GSA Schedule Contract, Schedule Pricelist, and underlying task or delivery orders constitute the entire agreement between the parties pertaining to the subject matter hereof and thereof. No document submitted by Customer or any amendment or modification of this Agreement shall be valid or binding upon the parties unless it is in writing and signed by both parties hereto, unless it qualifies as a unilateral modification pursuant to the Federal Acquisition Regulation and/or applicable agency acquisition regulation. In the event of any conflict between any terms of Customer’s purchase order, or other documents submitted by Customer, and the terms of Customer’s negotiated Government Purchase Order, signed by both parties shall control. 
If Customer has any questions about this Agreement, Customer may contact SENTRYWIRE at the address set forth above in Section 10.3.

Exhibit A	


Maintenance and Support Terms and Conditions
1. Supported Software and Systems. These Maintenance and Support Terms and Conditions only apply to those Customers who purchase maintenance and support services (“Support Services”) under an Order and for the purchased Software and Software Systems (Appliance) that Customer registered with SENTRYWIRE (each, a “Supported System”). SENTRYWIRE acknowledges that registration of the Software and Software Systems (Appliance), as described in this section, occurs automatically upon the concurrent initial purchase of a System and Support Services, and that no other action is required of Customer to register such Software and Software Systems (Appliance). If Customer licenses and purchases additional Software and Software Systems (Appliance) from SENTRYWIRE after the initial Supported System purchase and desires to make such Software and Software Systems (Appliance) Supported Software and Software Systems (Appliance) under this Agreement, Customer must register such additional Software and Software Systems (Appliance) with SENTRYWIRE pursuant to an additional Order. Customer will not be able to receive the Support Services described in these Maintenance and Support Terms and Conditions for any Software and Software Systems (Appliance) that are not registered with SENTRYWIRE. SENTRYWIRE will provide Support Services for the then-current version of the Software made generally available by SENTRYWIRE and the next previous version. SENTRYWIRE’s release of a new version or release of the Software may cause the minimum equipment configuration to set forth in the Order under which Customer originally licensed and purchased the System to change. Notwithstanding the foregoing, in no event will Customer be required to change its minimum equipment configuration during the period which begins on the date of purchase of the Supported System, inclusive of option and extension periods. After such period, if the minimum equipment configuration changes, as set forth herein, or if Customer’s then-existing equipment configuration is insufficient to meet the new minimum equipment configuration required to support a Supported System, Customer, in its sole discretion and at Customer’s sole cost and expense, shall purchase additional equipment or change Customer’s existing equipment configuration to meet the new minimum equipment configuration required to support a Supported System. 
2. Support Services.
2.1. Scope of Services. SENTRYWIRE will provide Customer the Support Services for each Supported software license consistent with the SENTRYWIRE offerings.
	2.1.1.	SENTRYWIRE will provide to Customer one (1) copy of any updated or enhanced release of any Computer software program (the software, associated data and their Documentation (as defined in the Purchase Agreement)) (“Software”) that SENTRYWIRE makes generally available for purchase to all end-users of such Software. Such updates, when delivered, shall become part of the Software and will be supported and otherwise subject to this Support Agreement.
	  2.2 Additional Services. Customer may make a written request that SENTRYWIRE provide additional services relating to the System that are beyond the scope of the Support Services. Unless such services on the System are covered by any applicable warranties or these maintenance and support terms, Customer shall pay SENTRYWIRE at its then -current standard rates in accordance with the GSA Schedule Pricelist  for all services performed on the System and shall reimburse SENTRYWIRE for any parts necessary to restore the functionality of the System.  Customer agrees to pay any travel expenses in accordance with Federal Travel Regulation (FTR)/Joint Travel Regulations (JTR), as applicable, Ordering Activity shall only be liable for such travel expenses as approved by Ordering Activity and funded under the applicable ordering document.   All on-site repairs not included within these Maintenance and Support Terms and Conditions will be at the expense of Customer and will be invoiced in addition to fees for the Support Services. Customer shall provide SENTRYWIRE full and free access to the applicable Supported Software and Software Systems (Appliance) as a condition to SENTRYWIRE providing such services.
Limitations & Exclusions. If applicable, SENTRYWIRE will neither be responsible for nor obligated to provide Support Services for Supported Software and Software Systems (Appliance) in the event such repair is necessitated by any of the following: (a) faulty electrical Systems external to the machines or accessories, attachments or other devices not furnished by SENTRYWIRE; (b) neglect or misuse; (c) repair, damage or increase in service time resulting from failure to provide a suitable installation environment (including, but not limited to, failure of or failure to provide adequate or proper electrical power, air conditioning, humidity control, or protection from dust or dirt from the outside or within the building), or from use of supplies or materials not meeting the network specifications set forth in any Order accepted by SENTRYWIRE for such installation unless such supplies or materials were recommended or used by SENTRYWIRE; (d) repair damage or increase in service time attributable to the use of the Supported Systems for purposes other than as set forth in any Documentation; (e) Customer adding or removing accessories, attachments or other devices to the Supported Systems; or (f) such service is necessitated by or the result of malfunctions or other problems of Software or hardware other than software or hardware provided by SENTRYWIRE. If SENTRYWIRE determines that the Error is due to anything described in this section or other causes beyond the reasonable control of SENTRYWIRE, then SENTRYWIRE shall: (i) refer the reported problem back to Customer for resolution and shall have no further obligation to resolve such problem, or (ii) at Customer’s request, prepare a proposal for corrective services for an additional fee at SENTRYWIRE’s then-current standard rates in accordance with the GSA Schedule Pricelist.	

4. Conditions for Providing Maintenance and Support.  SENTRYWIRE’s obligation to provide Support Services with respect to any reported problem is conditioned on the following: (a) Customer makes reasonable efforts to solve such problem after consulting with SENTRYWIRE; (b) Customer provides SENTRYWIRE with sufficient information and resources to correct the problem, as well as access to the personnel, hardware, and any additional software involved in discovering the problem; (c) Customer promptly installs all upgrades at no cost to the Customer; and (d) Customer procures, installs and maintains all equipment, telephone lines, communication interfaces and other hardware necessary to operate the Supported System.
5. Customer Responsibilities.
	5.1.	Generally. During each term of the Support Services, Customer agrees to the following: (a) Customer will be and remain current with respect to all fees and charges due under these Maintenance and Support Terms and Conditions and the Agreement; (b) Customer will use the Supported System only with the network configurations included with the applicable Order; (c) Customer will have installed and be operating supported version of the Software made available by SENTRYWIRE; (d) Customer will designate and provide SENTRYWIRE with a liaison coordinator and alternate coordinator, which persons will be the sole persons authorized to communicate directly with SENTRYWIRE for Support Services; (e) Customer shall not permit persons other than authorized representatives of SENTRYWIRE to perform Support Services, adjustment, repairs or modifications to any Supported System without the prior written consent of SENTRYWIRE; (f) Customer will assist SENTRYWIRE in providing a remote access connection via VPN or suitable alternative to the Supported Software and Software Systems (Appliance) at Customer’s facilities, as necessary; 
6. Term of Support Services.
	6.1.	Term. The initial term of the Support Services commences on delivery the System and continues for one (1) year. Thereafter, Support Services may be renewed for additional successive one (1) year terms by a duly warranted contracting officer executing a new Agreement in writing . When the End User is an instrumentality of the U.S., recourse against the United States for any alleged breach of this Agreement must be brought as a dispute under the contract Disputes Clause (Contract Disputes Act). During any dispute under the Disputes Clause, SENTRYWIRE shall proceed diligently with performance of this Agreement, pending final resolution of any request for relief, claim, appeal, or action arising under the Agreement, and comply with any decision of the Contracting Officer.
	6.2.	Reinstatement Fees. In the event that the Support Services lapse or are not procured at the time System is purchased and licensed to Customer, and unless contemplated by the Order, a reinstatement fee shall be assessed upon commencement of Support Services and such fee shall include all cumulative fees that would have been payable had Support Services been procured continuously from the initial delivery of the Software (less any Support Fees already paid). 





TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 54151S)

****NOTE: All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 54151S Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these services	 and/or total solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made, and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity.

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.
d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract.

b. If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract.

c. If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

d. If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I –OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.



7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.



12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212- 4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements - Commercial Item Acquisition. As prescribed in 16.601(e) (3), insert the following provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.

(b) The offer must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offer must specify whether the fixed hourly rate for each labor category applies to labor performed by—

(1) The offer;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offer under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.



16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 54151S IT Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.

DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

Labor Category: 		Systems Administrator

Minimum Experience:	 	5 years’ experience

Functional Responsibilities:	Installs Operating systems and applications and applies updates to same. Diagnoses and repairs IT system hardware and software. Installs and upgrades computer hardware.

Minimum Education:		2 years trade school or associate’s degree in computer technology

GSA Price:			$166.24



Labor Category: 		Project Manager

Minimum Experience:	 	15 years’ experience

Functional Responsibilities:	Directs all phases of systems or software development with emphasis on the planning, analysis, modeling, simulation, testing, integration, documentation and deployment phases. Establishes milestones and monitors adherence to master plans and schedules, identifies and tracks to completion program problems and solutions.  Provides technical knowledge of highly specialized operational environments including analysis of technology to facilitate optimization of computer and network resources.  Advises on determination of requirements and technical purchases with regards to processing, data storage, data access, network capacity management and applications or systems development.

Minimum Education:		Master’s Degree

GSA Price:			$187.85





Labor Category: 		Senior Systems Engineer

Minimum Experience:	 	10 years’ experience

Functional Responsibilities:	Performs technical planning, systems integration, verification and validation, cost and risk, and supportability and effectiveness analyses for total systems. Analysis is performed at all levels of total system product to include concept, design, fabrication, test, installation, operation, maintenance and disposal. Ensures the logical and systematic conversion of customer or product requirements into total systems solutions that acknowledge technical, schedule, and cost constraints.  Reviews reports of computer and peripheral equipment production, malfunction, and maintenance to determine and address problems.  Performs system backups and recovery. Maintains data files and monitors system configuration to ensure data integrity. Provides quality assurance review and the evaluation of new and existing
capabilities. 


Minimum Education:		Bachelor’s Degree

GSA Price:			$149.09


21

PRODUCTS AND PRICING
Alliance Technology Group SentryWire Products:

	SIN
	Part Number
	Product Name
	Product Description
	GSA Price
	Warranty
	Production Point

	33411
	SW300V5+45
	Sentry300
	Sentry300 V5+, 4+5  Four 4U Capture/Storage Nodes, with eight 10Gbps network connections, capturing up to 40 Gbps of aggregate throughput, and five 4U Cluster Nodes (36U total).  The Sentry300 V5+, 4+5  contains a minimum of  7.56 PB's of raw storage.  Some storage is used for RAID 6, hot spares and metadata.  Actual packet storage could extend from a minimum of 6.5 PB's to  17.6 PB's (compression varies by data type so we can only guarantee the lower range of capacity) with SentryWire's inline compression/amplification or upgrade by attaching a SentryV5+ Cluster Node adding up to 840 TB’s raw per node (w/o compression/compaction).  The system includes Red Hat OS for all nodes and Federation Manager allowing this system to be federated to multiple clusters and centrally managed. Includes 36 Months of Hardware Service and Support Provided by HPE. Each system includes standard iLo features support provided by HPE.  Includes the initial 12 Months of SentryWire software updates and support provided by SentryWire.   Includes data at rest encryption and drive retention.
	$2,250,099.93
	3 Years Hardware, 1 Year Software
	US




	511210
	SW300V5+45ASWS
	Sentry300 Software Support
	Sentry300 V5+, 4+5 Software Support and Updates - 12 Months Software Support and Updates for four 4U Capture Nodes, capturing up to 40 Gbps, and five 4U Cluster Nodes (36U total).
	$225,009.99
	1 Year
	US

	811212
	SW300V5+45HWS
	Sentry300 Hardware Support
	Sentry300 V5+, 4+5 Annual Hardware Support - 12 Months of Hardware Support and four 4U Capture Nodes, capturing up to 40 Gbps, and five 4U Cluster Nodes (36U total). 7x24x365 Support, All parts and labor and drive retention.
	$136,020.15
	1 Year
	US

	33411
	SWV5+C-SN
	SentryV5+ Capture/Storage Node
	The SentryV5+, Capture/StorageNode.  Capture at up to 10Gbps with (2) Network Interfaces and contains a minimum of  840 TB's of raw storage (4U total).  Some storage is used for RAID 6, hot spares and metadata.  Actual packet storage could extend from a minimum of  650 TB's to 1.95 PBs with SentryWire's inline compression/amplification (compression varies by data type so we can only guarantee the lower range of capacity). The system includes Red Hat OS and Includes 36 Months of Hardware Service and Support Provided by HPE.  Each system includes standard iLo features, support provided by HPE.  Includes the initial 12 Months of SentryWire software updates and support provided by SentryWire.  Includes data at rest encryption and drive retention.
	$257,774.06
	3 Years Hardware, 1 Year Software
	US

	511210
	SWV5+C-SN-ASWS
	SentryV5+ Capture/Storage Node Software Support
	Sentry V5+, Capture/Storage Node Software Support and Updates - 12 Months of Software Support and Updates for one 4U Capture/Storage Node.
	$25,777.41
	1 Year
	US

	811212
	SWV5+C-SN-HWS
	SentryWire Capture/Storage Node Hardware Support
	SentryWire, Capture/Storage Node Annual Hardware Support 7x24x365.  All Parts and Labor Included along with drive retention.
	$15,113.35
	1 Year
	US




	33411
	SWV5+CN
	SentryV5+ Cluster Node
	The SentryV5+, Cluster Node  contains a minimum of  840 TB's of raw storage (4U total).  Some storage is used for RAID 6, hot spares and metadata.  Actual packet storage could extend from a minimum of  650 TB's to 1.95 PBs with SentryWire's inline compression/amplification (compression varies by data type so we can only guarantee the lower range of capacity). The system includes Red Hat OS and Includes 36 Months of Hardware Service and Support Provided by HPE.  Each system includes standard iLo features, support provided by HPE.  Includes the initial 12 Months of SentryWire software updates and support provided by SentryWire.  Includes data at rest encryption and drive retention.
	$237,824.43
	3 Years Hardware, 1 Year Software
	US

	511210
	SWV5+CN-ASWS
	Sentry V5+ Cluster Node Software Support
	Sentry V5+, Cluster Node Software Support and Updates - 12 Months of Software Support and Updates for one 4U Cluster Node
	$23,782.44
	1 Year
	US

	811212
	SWV5+CN-HWS
	SentryWire Cluster Node Hardware Support
	SentryWire, Cluster Node Annual Hardware Support 7x24x365.  All Parts and Labor Included along with drive retention.
	$15,113.35
	1 Year
	US

	33411
	SWS-MOD2-APPNODE
	SentryMod2     App Node
	SWS-Mod2-AppNode. A 2U Appliance that processes file transfer and email packet sessions forward from a physically local SentryWire federation manager. Each capture node within the federation manager has a direct point to point 10G link to, from this appliance. The appliance  generates md5 and sha-1 hash associated with each forwarded file transfer and email session and logs these hashes correlated to the session and  time stamp for  search retrieval on those sessions from the Sentry Wire federation manager  based on md5 or sha-1 hash values for subsequent packet and other session specific related session data.  Includes 12 Months of Software Updates and Support.
	$167,576.83
	3 Years Hardware, 1 Year Software
	US

	511210
	SWS-MOD2-APPNODE-ASWS
	SentryMod2 AppNode ASWS
	SentryWire, Sentry Mod2 AppNode Software Support and Updates - 12 Months of Software Support and Updates for one 2U Mod2 App Node.
	$16,757.68
	1 Year
	US

	511210
	SWS-MOD2-APPNODE-HWS
	SentryMod2 AppNode HWS
	SentryWire, Sentry Mod2 AppNode,  Annual Hardware Support 7x24x365.  All Parts and Labor included along with drive retention.
	$2,319.14
	1 Year
	US




Alliance Technology Group YottaDrive Products:

	SIN
	Part Number
	Product Name
	Product Description
	GSA Price
	Warranty
	Production Point

	33411
	AIT-Deployed-Appliance
	YottaDrive
	18810 – YottaDrive Deployed Appliance, the appliance comes with 12 months of hardware and software support. 7x24x365 Support, All parts and labor.

	$3,274,559.19

	1 Year
	US

	811212
	AIT-Deployed-App-MNT

 
	YottaDrive
	One Year of Support for 18810 YottaDrive Deployed Appliance.  7x24x365 Support, All parts and labor
	$551,335.01
	1 Year
	US

	33411
	AIT-Deployed-Analytics



 

	YottaDrive
	Extended Analytics Appliance for YottaDrive Deployed Appliance.  Includes 7x24x365 Support, All parts and labor
	$382,871.54
	1 Year
	US

	33411
	AIT-Deployed-CrossDomain


 



	YottaDrive
	One-way data-diode Cross Domain Solution (CDS): Consists of a pair of communicat L Desc: One-way data-diode Cross Domain Solution (CDS): Consists of a pair of communication cards configured for send-only and receive-only data communications. Security for the one-way transfer is enforced at both the Send and Receive nodes. System is capable of transferring real-time streaming data, such as UDP sensor data or video, and files of nearly any type or size, and can transfer through multiple independent channels simultaneously. Speeds can be specified up to 10 Gbps.
	$382,871.54
	1 Year
	US





Penguin Computing:

	SIN
	Part Number
	Product Name
	Product Description
	GSA Price
	Production Point
	Warranty

	33411
	XE2142
	Relion Server
	Four Compute Node 2U Server
	 $             39,232.43 
	US
	3 year

	33411
	XE1114GT
	Relion Server
	GPU Compute Node 1U 4 GPUs
	 $             52,456.16 
	US
	3 year

	33411
	XE1112
	Relion Server
	Two socket 1U server
	 $             13,088.65 
	US
	3 year

	33411
	4806xt
	Arctica Switch
	10GbE Network Switch
	 $               9,128.78 
	US
	3 year

	33411
	4804iq
	Arctica Switch
	GbE Administrative network switch
	 $               2,216.79 
	US
	3 year

	33411
	SB7890
	Mellanox Switch
	EDR Infiniband Switch (unmanaged)
	 $             10,709.42 
	US
	1 year

	33411
	SB7800
	Mellanox Switch
	EDR Infiniband Switch (managed)
	 $             12,871.06 
	US
	1 year

	811212
	PS-Integration
	Services
	Rack-Level Integration, per node
	 $                   95.21 
	US
	 None

	811212
	PS-OnSite-Cluster
	Services
	On-Site Cluster Initial Stand-Up
	 $               1,904.28 
	US
	 None

	33411
	XE2112
	Relion Server
	Two socket 2U server
	 $             33,978.83 
	US
	3 year
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