GENERAL SERVICES ADMINISTRATION/ FEDERAL ACQUISITION SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov. 

Schedule Title: Multiple Award Schedule (MAS)
 Group, Part, Section: Information Technology
Contract Number: GS-35F-0331X
For more information on ordering from e Supply Schedules click on the FSS Schedules button at www.fss.gsa.gov
Contract Period: 4/7/2011 to 4/6/2026
Contractors Name: AEEC LLC
Contractors Address: 11710 Plaza America Drive, Ste. 125
Contractors Phone: 703-766-4300 x111	 
Contractors Fax: 703-766-4301
Contractors Website: www.americanconsultants.com
Contract Administrator: Raj Patil, raj@americanconsultants.com 
Business Size and Status: Woman owned small business
This Price List is effective through modification PO-0028 effective 4-7-2021. . Prices shown are net (discount deducted)




  
Table of Contents
CUSTOMER INFORMATION	3
Terms and Conditions	5
SIN 518210C Cloud and Cloud-Related IT Professional Services	5
SIN 611420 Information Technology Training	7
SIN 54151S Information Technology Professional Services	10
GSA Offering and Price	15
SIN 518210C Cloud and Cloud-Related IT Professional Services	15
SIN 611420 Information Technology Training	16
SIN 54151S Information Technology Professional Services	18



[bookmark: _Toc21794]CUSTOMER INFORMATION 
1a.  Table of Awarded Special Item Numbers (SINs):  SIN 518210C Cloud and Cloud-Related IT Professional Services, SIN 611420 Information Technology Training, SIN 54151S Information Technology Professional Service

1b. Lowest Priced Model Number and Price for Each SIN: N/A 

2. Maximum Order:  $500,000 for SIN 518210C, $250,000 for SIN 611420, $500,000 for SIN 54151S 
3. Minimum Order:  $ 100.00
4. Geographic Coverage:  48 contiguous states, Alaska, Hawaii, Washington D.C., Puerto Rico, U.S. Territories, and to a port or consolidation point within the aforementioned locations for orders that are received from overseas activities.
5. Point of Production: DC Metropolitan Area
6.  Discount from List Prices:  SIN 518210C: 4%; SIN 611420: 6%; SIN 54151S: 5%
7. Quantity Discounts:  None 
	
8. Prompt Payment Discount:    0%, Net 30 days
9a. Government Purchase Cards below threshold, yes
 9b. Government Purchase Cards above threshold, yes 
10.  Foreign Items:  None
11a. Time of Delivery:  As negotiated
11b. Expedited Delivery: Items available for expedited delivery are noted in this price list. 
11c.  Overnight and 2-Day Delivery:  Overnight and 2-day deliverables are available on certain items with fee to be negotiated at time of order. 
11d. Urgent Requirements: Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.   
12. FOB Point:  Destination
	       13a. Ordering Address: AEEC, LLC, 11710 Plaza America Drive, Suite 125, Reston, VA 20190; 703-766-4300,  
        raj@americanconsultants.com
	        13b. Ordering Procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3 14.	   Payment Address:  AEEC, LLC, 11710 Plaza America Drive, Suite 125, Reston, VA 20190
703-766-4300, raj@americanconsultants.com
15.	Warranty/Guarantee Provision:  For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:
(1) Time of delivery/installation quotations for individual orders
(2) Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.
(3) Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.
16.	Export Packing Charges:  Not Applicable 
17.	Terms and Conditions of Government Purchase Card Acceptance:  No Threshold 
18.	Terms and Conditions of Rental, Maintenance, and Repair:  Not Applicable 
19.	Terms and Conditions of Installation:  Not Applicable
 20. Terms and Conditions of Repair Parts:  Not Applicable
 21. List of Service and Distribution Points:  Not Applicable
 22. List of Participating Dealers:  Not Applicable 
23.	 Preventive Maintenance:  Not Applicable
24a. Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): N/A 
24b. Section 508 Compliance:   AEEC supports and facilitates 508 and accessibility initiatives. Upon request for 508 assistance, we provide such things as electronic versions of manuals, 1 on 1 classes, descriptions that accompany screenshots, remote access to assist members of the Government with disabilities.
	25. Data Universal Numbering System (DUNS) Number:  036279193
26. System for Award Management (SAM):  AEEC, LLC is currently registered within the System for Award Management (SAM) database with a date of validity through 7-20-2021.
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Terms and Conditions 
 	 
[bookmark: _Toc21796]SIN 518210C Cloud and Cloud-Related IT Professional Services 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF CLOUD AND CLOUD-RELATED IT 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 518210c) 
 
1. SCOPE 
The prices, terms and conditions stated under Special Item Number (SIN) 518210C Cloud and Cloud-Related IT Professional Services apply exclusively to Cloud Computing Services within the scope of this Information Technology Schedule. 
This SIN provides ordering activities with access to technical services that run in cloud environments and meet the NIST Definition of Cloud Computing Essential Characteristics. Services relating to or impinging on cloud that do not meet all NIST essential characteristics should be listed in other SINs. 
The scope of this SIN is limited to cloud capabilities provided entirely as a service. Hardware, software and other artifacts supporting the physical construction of a private or other cloud are out of scope for this SIN. Currently, an Ordering Activity can procure the hardware and software needed to build on premise cloud functionality, through combining different services on other MAS SINs (e.g. 54151S). 
Sub-categories in scope for this SIN are the three NIST Service Models: Software as a Service (SaaS), Platform as a Service (PaaS), and Infrastructure as a Service (IaaS). Offerors may optionally select a single sub-category that best fits a proposed cloud service offering. Only one sub-category may be selected per each proposed cloud service offering. Offerors may elect to submit multiple cloud service offerings, each with its own single sub-category. The selection of one of three sub-categories does not prevent Offerors from competing for orders under the other two sub-categories. See service model guidance for advice on sub-category selection. 
Sub-category selection within this SIN is optional for any individual cloud service offering, and new cloud computing technologies that do not align with the aforementioned three sub-categories may be included without a sub-category selection so long as they comply with the essential characteristics of cloud computing as outlined by NIST. 
See Table 1 for a representation of the scope and sub-categories. 







[bookmark: _GoBack]
Table 1: Cloud Computing Services SIN 
	
	SIN Description 
	Sub-Categories 

	  
 
	Commercially available cloud computing services Meets the National 
Institute for Standards and 
Technology (NIST) definition of Cloud Computing essential characteristics 
Open to all deployment models (private, public, community or hybrid), vendors specify deployment models 
	1. Software as a Service (SaaS): Consumer uses provider’s applications on cloud infrastructure. Does not manage/control platform or infrastructure. Limited application level configuration may be available. 
2. Platform as a Service (PaaS): Consumer deploys applications onto cloud platform service using provider-supplied tools. Has control over deployed applications and some limited platform configuration but does not manage the platform or infrastructure. 
3. Infrastructure as a Service (IaaS): Consumer provisions computing resources. Has control over OS, storage, platform, deployed applications and some limited infrastructure configuration, but does not manage the infrastructure. 
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SIN 611420 Information Technology Training 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF INFORMATION TECHNOLOGY 
TRAINING FOR GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT AND 
SOFTWARE (SPECIAL ITEM NUMBER 611420) 
 
1.           SCOPE 
a. The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products. Training is restricted to training courses for those products within the scope of this solicitation.  
b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.  
	2.  	ORDER  
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract. Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.  
	3.  	TIME OF DELIVERY  
The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.  
	4.  	CANCELLATION AND RESCHEDULING  
a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend. The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge. In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.  
b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course. The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.  
c. The ordering activity reserves the right to substitute one student for another up to the first day of class.  
d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.  
Critical Information Specific to Schedule # 70– Information Technology, Software & Services Solicitation FCIS-JB-980001B (Refresh # 35)  
 	 
	5.  	FOLLOW-UP SUPPORT  
The Contractor agrees to provide each student with unlimited telephone support or online support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.  
	6.  	PRICE FOR TRAINING  
The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.  
	7.  	INVOICES AND PAYMENT  
Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course. Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.  
	8.  	FORMAT AND CONTENT OF TRAINING  
a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings, printed and copied two-sided on paper containing 30% postconsumer materials (fiber). Such documentation will become the property of the student upon completion of the training class.  
b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.  
c. The Contractor shall provide each student with a Certificate of Training at the completion of each training course.  
d. The Contractor shall provide the following information for each training course offered:  
(1) The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);  
(2) The length of the course;  
(3) Mandatory and desirable prerequisites for student enrollment;  
(4) The minimum and maximum number of students per class;  
(5) The locations where the course is offered;  
(6) Class schedules; and  
(7) Price (per student, per class (if applicable)).  
e. For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the  
Critical Information Specific to Schedule # 70– Information Technology, Software & Services Solicitation FCIS-JB-980001B (Refresh # 35)  
Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts. The Industrial Funding Fee does NOT apply to travel and per diem charges.  
f. For Online Training Courses, a copy of all training material must be available for electronic download by the students.  
	9.  	“NO CHARGE” TRAINING  
The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below. None 
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY PROFESSIONAL 
SERVICES (SPECIAL ITEM NUMBER 54151S) 
 
****NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately. 
1.           SCOPE 
a. The prices, terms and conditions stated under Special Item Number 54151S Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule. 
b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity. 
	2.  	PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 
a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract. 
b. The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements. 
c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks. 
	3.  	ORDER 
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available. 
b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence. 
	4. 	 PERFORMANCE OF SERVICES 
a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity.  
b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity.  
c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 
d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts. 
	5.  	STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-  
(1) Cancel the stop-work order; or  
(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract.  
(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-  
(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and  
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract.  
(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.  
(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.  
	6. 	INSPECTION OF SERVICES 
In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract. 
	7. 	RESPONSIBILITIES OF THE CONTRACTOR 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply. 
	8. 	RESPONSIBILITIES OF THE ORDERING ACTIVITY 
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services. 
	9. 	INDEPENDENT CONTRACTOR 
All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity. 10. ORGANIZATIONAL CONFLICTS OF INTEREST 
a. Definitions. 
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract. 
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor. 
An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 
b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508. 
	11. 	INVOICES 
The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month.  
	12. 	PAYMENTS 
         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time and materials orders, the Payments under Time and Materials and Labor Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time and materials orders placed under this contract.  For labor hour orders, the Payment under Time and Materials and Labor Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements— Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision:  
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.  
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by—  
(1) The offeror;  
(2) Subcontractors; and/or  
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  
	13. 	RESUMES 
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
	14. 	INCIDENTAL SUPPORT COSTS 
Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR. 
	15. 	APPROVAL OF SUBCONTRACTS 
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order. 
	16. 	DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING  
a. The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 54151S Information Technology Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided. 
b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education. 
The following is an example of the manner in which the description of a commercial job title should be presented:  
EXAMPLE:  Commercial Job Title:  System Engineer 
Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices. 
Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies. 
Minimum Education:  Bachelor’s Degree in Computer Science 
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GSA Offering and Prices 
 	 
[bookmark: _Toc21800]SIN 518210C Cloud and Cloud-Related IT Professional Services 
Cloud and Cloud-Related IT Professional Services Description 
As an IBM SoftLayer Consulting Partner, AEEC is part of an elite group of IBM resellers that support and service our customers in the design, architecture, build, migration and management of their IT infrastructure workloads and applications on IBM SoftLayer.  AEEC’s Infrastructure as a Service (IaaS) with our Letter of Supply and Price from IBM for SoftLayer meets each of the five essential Cloud Computing Characteristics as defined in the National Institute of Standards and Technology (NIST) Special Publication 800-145. We are a reseller of IBM SoftLayer and provide the highest performing cloud infrastructure. SoftLayer’s Data Centers provide a wide range of cloud computing services for customers, including Business Applications (such as email), Data Center Services (space for IT Infrastructure, power supply and backup generators, etc.), Engineering/Technical, and Application Hosting. SoftLayer already has in place the underlying capability of the commercial service for Ordering Activity; Broad Network Access; Resource Pooling; Rapid Elasticity and Measured Service. AEEC serves as a one-stop shop for cloud purchases, as well as a single procurement hosting source for all things cloud, with flexibility to incorporate valuable cloud services and technologies that emerge over the customer’s lifecycle. 
Security for cloud services purchased from AEEC is FISMA moderate and FEDRAMP compliant.  Customers are responsible for the selection and management of security features and measures for the cloud services orders and for the maintenance, integrity, retention and backup of all content.  If customers order AEEC managed hosting services for data backup services, we use commercially reasonable measures to maintain the confidentiality of the customers’ content when performing data backup services. 
 
Cloud Computing Services Prices 
AEEC’s Cloud Computing Services Offerings 
	SIN 
	Part 
Number 
	Description 
	GSA Price with IFF 

	518210C 
	SLASP 
	SoftLayer Subscription Use Authorization - $100 Account Value 
	$96.73 

	518210C 
	SLASP1 
	SoftLayer Subscription Use Authorization - $1,000 Account Value 
	$967.25 

	518210C 
	SLASP10 
	SoftLayer Subscription Use Authorization - $10,000 Account Value 
	$9,672.54 

	518210C 
	SLASP100 
	SoftLayer Subscription Use Authorization - $100,000 Account Value 
	$96,725.44 
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Training Course Descriptions 
CWS-01.  Requisition/Receiver Training Course for Requisitioners, Receivers and Budget Approvers. 
Class Description: 
Procurement training for Requisitioners, Budget Approvers, and Receivers is designed to provide students with a thorough working knowledge of the Procurement requisition and receiving processes.  This course provides instruction in: navigating in contract writing system, creating requisitions, amending requisitions (both pre and post award), cancelling requisitions (prior to, and after, receiving financial approval), creating receipts, returning and correcting receipts. This course combines lectures and hands-on exercises, providing the new user with the opportunity to gain familiarity with contract writing system and the requisition and receiving processes in a controlled setting and the seasoned user with valuable refresher training. 
Duration:  8 Hours (1 Day) 
Prerequisites: None 
Number of Students: As requested by the customer 
Locations: 48 contiguous states, Alaska, Hawaii, Washington DC, Puerto Rico, US Territories, and to a port or consolidation point within the aforementioned locations for orders that are received from overseas activities. 
Class Schedules: As requested by the customer 
CWS-02.  Procurement Training Course for Buyers and Contract Officers. 
Class Description: 
Procurement training for Buyers and Contract Officers course is designed to provide students with a thorough working knowledge of the contract writing system.  This course will provide the Buyer/Contracting Officer with the knowledge necessary to create and modify procurement documents in including:  solicitations, purchase orders, contracts, delivery orders, and Blanket Purchase Agreements.  This course combines lectures and hands-on exercises, providing the new user with the opportunity to gain familiarity with the contract writing system as new user or a seasoned user with valuable refresher training. 
Duration:  24 Hours (3 Days) 
Prerequisites: None 
Number of Students: As requested by the customer 
Locations: 48 contiguous states, Alaska, Hawaii, Washington DC, Puerto Rico, US Territories, and to a port or consolidation point within the aforementioned locations for orders that are received from overseas activities. 
Class Schedules: As requested by the customer 
 
Training Course Prices 
AEEC’s Contract Writing System (CWS) Training Courses 
	SIN 
	Training ID 
	Description 
	GSA Price with IFF 
Price per student based on Max attendance 

	611420 
	CWS-01 
	Requisition / Receiver Training One (1) Day 
	$135.29 

	611420 
	CWS-02 
	Procurement Training for Buyers and Contract Officers Three (3) Days 
	$1,420.57 
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1. Title: Principal Program Manager  
Minimum Education Requirement: Master’s Degree  Experience Requirement: 12 years  
Functional Descriptions: This principal leadership position where team management experience serves as the basis for managing the largest and most complex efforts, and shall provide assistance in working with the government contracting officer, management personnel, and customer agency representatives. The Principal Program Manager would:   
· Be responsible for overall contract performance including deliverable management, schedule definition and management, performance management, cost management, and risk management.  
· Supervising team personnel and policies.  
· Managing and participating in task analysis, design, implementation, and operational support. 
· Provide expertise in the management and control of funds and resources using various reporting mechanisms.   
 
2. Title: Senior Program Manager  
Minimum Education Requirement: Master’s Degree  Experience Requirement: 10 years  
Functional Descriptions: This senior leadership position where team management experience serves as the basis for managing the largest and most complex efforts, and shall provide assistance in working with the government contracting officer, management personnel, and customer agency representatives. The Senior Program Manager would:   
· Be responsible for overall contract performance including deliverable management, schedule definition and management, performance management, cost management, and risk management.  
· Supervising team personnel and policies. 
· Managing and participating in task analysis, design, implementation, and operational support.  
· Provide expertise in the management and control of funds and resources using various reporting mechanisms.  
 
3. Title: Program Manager  
Minimum Education Requirement: Bachelor’s Degree and equivalent experience  
Experience Requirement: 8 years  
Functional Descriptions: This leadership position is where team management experience serves as the basis for managing large and complex efforts, and shall provide assistance in working with the government contracting officer, management personnel, and customer agency representatives. The Program Manager would:   
· Be responsible for overall contract performance including deliverable management, schedule definition and management, performance management, cost management, and risk management.   
· Supervising team personnel and policies.  
· Managing and participating in task analysis, design, implementation, and operational support.  
· Provide expertise in the management and control of funds and resources using various reporting mechanisms.   
 
4. Title: Project Manager  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: This leadership position is where team management experience serves as the basis for managing the large and complex efforts, and shall provide assistance in working with the government contracting officer, management personnel, and customer agency representatives. The Program Manager would:   
· Be responsible for overall contract performance including deliverable management, schedule definition and management, performance management, cost management, and risk management.   
· Supervising team personnel and policies.  
· Managing and participating in task analysis, design, implementation, and operational support.  
· Provide expertise in the management and control of funds and resources using various reporting mechanisms.   
 
5. Title: Subject Matter Expert  
Minimum Education Requirement: Bachelors Degree and equivalent experience  
Experience Requirement: 8 years  
Functional Descriptions: The Subject Matter Expert provides expertise in specific areas of technology such as cloud computing, architecture, networking, data protection, data security, etc. In this capacity he or she will provide specialized analysis, planning, design, modeling, and implementation support. He/she will employ integrated methodologies appropriate to each task to ensure the customers business requirements are met or exceeded. As a subject matter expert this individual will be recognized for expertise and will be expected to undertake problem resolution for large technological programs as an individual performer.   
 
6. Title: System Architect  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: Under general direction, performs high-level systems analysis, evaluation, design, integration, cloud services, documentation, and/or implementation of very complex application that require a thorough knowledge of administrative and technical skills. Directs and participates in all phases of system development with emphasis on planning, analysis, evaluation, integration, testing and acceptance phases. Applies higher-level business or technical principles and methods to very difficult technical problems to arrive at automated engineering solution. Designs and prepares technical reports and related documentation, and makes charts and graphs to record results. Prepare and deliver presentations and briefings as required by the Task Order. May be required to serve as Task Leader. Responsible for ensuring the quality and services delivered for particular task(s) for which this skill is performing the Task Leader position. 
 
7. Title: IT Consultant  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: Provides technical knowledge and analysis of highly specialized applications and operational environments (including cloud environments), high-level functional systems analysis, design, integration, documentation, and implementation advice on exceptionally complex problems that necessitate high-level knowledge of the subject matter for effective implementation. Participates as needed in all phases of software development with emphasis on the planning, analysis, modeling, simulation, testing, integration, documentation and presentation phases.   
 
8. Title: Software Developer  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form desired results. Designs, codes, tests, debugs, and documents.  
 
9. Title: Applications Engineer  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: Analyzes and studies complex system requirements and prepares recommendations for change. Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation. Manages software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools. Estimates software development costs and schedule. Prepares existing programs and assists in making refinements, reducing operating time, and improving current techniques. Supervises software configuration management.  
 
10. Title: Principal ERP  
Minimum Education Requirement: Masters Degree  Experience Requirement: 12 years  
Functional Descriptions: Adapts functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets. Enterprise resource planning and management processes, including but not limited to: knowledge management, investment analysis, data warehousing, e-commerce, return on investment analysis, human resource analysis, material management and logistics, supply chain management, procurement, ordering, manufacturing, decision support, and information dissemination.   
 
11. Title: ERP Architect  
Minimum Education Requirement: Bachelors Degree and equivalent experience  
Experience Requirement: 8 years  
Functional Descriptions: Adapts functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets. Enterprise resource planning and management processes, including but not limited to: knowledge management, investment analysis, cloud computing, data warehousing, e-commerce, return on investment analysis, human resource analysis, material management and logistics, supply chain management, procurement, ordering, manufacturing, decision support, and information dissemination.  
 
12. Title: ERP Senior Analyst  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: Adapts functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets. Enterprise resource planning and management processes, including but not limited to: knowledge management, investment analysis, cloud computing, data warehousing, e-commerce, return on investment analysis, human resource analysis, material management and logistics, supply chain management, procurement, ordering, manufacturing, decision support, and information dissemination.  
 
13. Title: ERP Analyst  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 0 years  
Functional Descriptions: Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program. Customizes and configures workflow to allow the integration of client/server applications. Tests ERP layout to ensure the system is meeting corporate needs.   
 
14. Title: Help Desk Specialist  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions: Provides support to end users on a variety of issues. Identifies, researches, and resolves technical problems. Responds to telephone calls, email and personnel requests for technical support. Documents, tracks, and monitors the problem to ensure a timely resolution.  
 
15. Title: Help Desk Coordinator  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 0 years  
Functional Descriptions: Under general supervision, responds to and diagnoses problems through discussions with users. Includes problem recognition, research, isolation, and resolution steps. Typically is able to resolve less complex problems immediately, while more complex problems are assigned to senior level support. May involve use of problem management database and help desk systems.  
 
16. Title: Senior Systems Engineer  
Minimum Education Requirement: Bachelors Degree and equivalent experience  
Experience Requirement: 8 years  
Functional Descriptions:  Manages long-term IT engineering projects. Performs engineering design evaluations and works to complete projects within budget and scheduling restraints. Develops, implements, and monitors information system (including cloud) policies and controls to ensure data accuracy, security, and regulatory compliance. Reviews reports of computer and peripheral equipment production, malfunction, and maintenance to determine and address problems.  
 
17. Title: Systems Engineer  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions:  Performs a variety of systems engineering tasks and activities that are broad in nature and are concerned with major systems design, integration, and implementation, including personnel, hardware, software, cloud, budgetary, and support facilities and/or equipment. Provides quality assurance review and the evaluation of new and existing software products.  
 
18. Title: Database Administrator  
Minimum Education Requirement: Bachelors Degree and equivalent experience  
Experience Requirement: 8 years  
Functional Descriptions:  Participates in the design, creation, and maintenance of computerized databases. Responsible for the quality control and auditing of databases to ensure accurate and appropriate use of data. Works with management to develop database strategies to support organization requirements. Consults with and advises users on access to various databases. Works directly with users to resolve data conflicts and inappropriate data usage. Directs the maintenance and use of the corporate data dictionary.  
 
19. Title: Database Specialist  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions:  Under general direction, designs, implements and maintains complex database with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation and statistical methods. Includes maintenance of database dictionaries, overall monitoring of standards and procedures and integration of systems through database design. Competent to work at highest level of all phases of database management.  
 
20. Title: Requirements Manager  
Minimum Education Requirement: Bachelors Degree and equivalent experience  
Experience Requirement: 8 years  
Functional Descriptions:  Requirements Manager role is to elicit, analyze, specify, and validate the business needs of project stakeholders, be they customers or end-users. This includes interviewing stakeholders and gathering and compiling user requirements to convey to development teams throughout the software lifecycle. The Requirements Manager will also apply to proven communication, analytical, and problem solving skills to help support the development process, and to ensure that project deliverables are met according to specifications.   
 
21. Title: Requirements Tester  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 3 years  
Functional Descriptions:  Requirements Tester role is to elicit, analyze, specify, and validate the business needs of project stakeholders, be they customers or end-users. This includes interviewing stakeholders and gathering and compiling user requirements to convey to development teams throughout the software lifecycle. The Requirements Tester will also apply to proven communication, analytical, and problem solving skills to help support the development process, and to ensure that project deliverables are met according to specifications.  
 	 
22. Title: Program Coordinator  
Minimum Education Requirement: Bachelors Degree or equivalent experience  
Experience Requirement: 0 years  
Functional Descriptions:  The Program Coordinator assists the Program Manager in managing the largest and most complex efforts, and shall provide assistance in working with the government contracting officer, management personnel, and customer agency representatives. The Program Coordinator would:   
· Program Coordinator assists the Program Manager in overall contract performance including deliverable management, schedule definition and management, performance management, cost management, and risk management.  
· Program Coordinator assists the Program Manager in supervising team personnel and policies.  
· Program Coordinator assists the Program Manager in managing and participating in task analysis, design, implementation, and operational support.  
· Program Coordinator assists the Program Manager in management and control of funds and resources using various reporting mechanisms.   
  
 
Footnote: It is AEEC’s customary commercial practice to accept experience in lieu of degree requirements at the following rates: 5 years for a BS degree and an additional 3 years for a MS degree. These experience requirements are in addition to the experience requirements specified for each labor category above. 
 	 

	
	IT Professional Services Rates/Escalation Table
	
	

	
	
	
	
	
	
	
	

	Labor Categories
	Minimum Education
	Minimum Years of Experience
	Year 11
	Year 12
	Year 13
	Year 14
	Year 15

	Principal Program Manager
	MS
	12
	212.74
	216.79
	220.91
	225.10
	229.38

	Senior Program Manager
	MS
	10
	194.79
	198.50
	202.26
	206.11
	210.02

	Program Manager
	BS
	8
	171.80
	175.06
	178.39
	181.78
	185.24

	Project Manager
	BS
	3
	159.64
	162.67
	165.77
	168.92
	172.12

	Subject Matter Expert
	BS
	8
	176.81
	180.17
	183.59
	187.08
	190.64

	System Architect
	BS
	3
	160.21
	163.26
	166.36
	169.52
	172.74

	IT Consultant
	BS
	3
	143.05
	145.78
	148.55
	151.37
	154.24

	Software Developer
	BS
	3
	123.81
	126.17
	128.56
	131.00
	133.49

	Applications Engineer
	BS
	3
	114.28
	116.46
	118.67
	120.92
	123.22

	Principal ERP
	MS
	12
	252.91
	257.72
	262.61
	267.61
	272.69

	ERP Architect
	BS
	8
	131.35
	133.84
	136.39
	138.98
	141.62

	ERP Senior Analyst
	BS
	3
	126.35
	128.75
	131.20
	133.69
	136.23

	ERP Analyst
	BS
	0
	101.84
	103.77
	105.75
	107.76
	109.80

	Help Desk Specialist*
	BS
	3
	97.76
	99.62
	101.51
	103.43
	105.41

	Help Desk Coordinator*
	BS
	0
	76.32
	77.77
	79.25
	80.75
	82.28

	Senior Systems Engineer
	BS
	8
	162.91
	166.02
	169.17
	172.38
	175.66

	Systems Engineer
	BS
	3
	137.35
	139.96
	142.61
	145.33
	148.09

	Database Administrator
	BS
	8
	152.48
	155.38
	158.33
	161.34
	164.40

	Database Specialist
	BS
	3
	121.24
	123.54
	125.89
	128.28
	130.72

	Requirements Manager*
	BS
	8
	130.62
	133.10
	135.64
	138.21
	140.84

	Requirements Tester*
	BS
	3
	115.88
	118.08
	120.32
	122.60
	124.93

	Program Coordinator
	BS
	0
	65.58
	66.83
	68.09
	69.39
	70.70

	 
	
	
	
	
	
	
	

	Footnotes:
	
	
	
	
	
	
	

	1. Escalation Factor 2.0% per year
	
	
	
	
	
	

	2. Year 11  -  4/7/2021 to 4/6/2022 
	
	
	
	
	
	

	3. Year 12  -  4/7/2022 to 4/6/2023
	
	
	
	
	
	

	4. Year 13  -  4/7/2023 to 4/6/2024
	
	
	
	
	
	

	5. Year 14  -  4/7/2024 to 4/6/2025
	
	
	
	
	
	

	6. Year 15  -  4/7/2025 to 4/6/2026
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