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General Scope of Contract

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY

EQUIPMENT, SOFTWARE AND SERVICES

	FSC Group: 70
	FSC Class: Various


Specific Scope of Contract

Special Item No. 132­51 Information Technology Professional Services
Special Item No. 132-32 Perpetual Software Licenses
Special Item No. 132­62 HSPD­12 Product and Service Components

Unisys Corporation

11720 Plaza America Drive

Reston, VA 20190

Contracts Department (703) 439­5396

www.unisys.com/go/gsaschedules
	Business Type: Large
	DUNS Number: 150780674


Contract Number: GS­35F­0343J

Pricelist Current through Modification PO-0197
Period Covered by Contract: April 1, 1999 – March 31, 2019
(Per Modification Number PO-0197)
Ordering information in this Authorized FSS Information Technology Schedule Pricelist is also available on the GSA Advantage System. Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via the Internet at http://www.fss.gsa.gov/. 
SPECIAL ITEM NUMBER 132-32 – TERM SOFTWARE LICENSES

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product.  It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics. 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package.  These examples are considered software maintenance as a service – which is categorized under a difference SIN (132-34).

FSC CLASS 7030 – INFORMATION TECHNOLOGY SOFTWARE

Large Scale Computers

Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software
Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software

Microcomputers

Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software
Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software

NOTE:  Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interfaces may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.

NOTE:  Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.
SIN 132­51 – INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES

FPDS Code D301
IT Facility Operation and Maintenance

FPDS Code D302
IT Systems Development Services

FPDS Code D306
IT Systems Analysis Services

FPDS Code D307
Automated Information Systems Design and Integration Services

FPDS Code D308
Programming Services

FPDS Code D310
IT Backup and Security Services

FPDS Code D311
IT Data Conversion Services

FPDS Code D316
IT Network Management Services

FPDS Code D399
Other Information Technology Services, Not Elsewhere Classified

NOTE 1:
All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.

NOTE 2:
Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act. These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.

NOTE 3:
This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product. Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.

SPECIAL ITEM NUMBER 132-62 HSPD-12 PRODUCT AND SERVICE COMPONENTS (FPDS D399)

Personal Identity Verification (PIV) Credentials and Services. This facilitates trusted physical and electronic access to government facilities and networks using smart card technology. PIV Credentials and Services is a key enabler of identity assurance for access control and protects Federal facilities and information systems from unauthorized access, interception, and tampering. 
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!TM on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!TM and the Federal Supply Service Home Page (www.fss.gsa.gov) contains information on a broad array of products and services offered by small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micro purchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.0
GEOGRAPHIC SCOPE OF CONTRACT

CONUS and OCONUS 
2.0
CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION

a.
Ordering Address: Orders placed under this contract should be directed to the following address, unless otherwise indicated in the Unisys furnished quote:

	Ordering Mailing Address
	Reference Numbers

	Unisys Corporation

11720 Plaza America Drive Reston, Virginia 20190

Attn: Contracts Department 
Phone: (703) 439-5396 Fax: (703) 439-3215
	Contract: GS-35F-0343J DUNS: 15-078-0674

Cage Code: 4W798

Tax ID Number: 38-0387840


b.
Payment Information
	For Remittance via Check
	For Remittance via EFT

	Unisys Corporation

Post Office Box 99865 Chicago, Illinois 60696-7665
	ABA and Account Information will be provided upon

receipt of written request


Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Credit cards will be acceptable for payment above the micro- purchase threshold. In addition, bank account information for wire transfer payments will be shown on the invoice.

3.0
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.0
STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279
Block 9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Number: 150780674 
Block 30: Type of Contractor: Large Business

Block 31: Woman­Owned Small Business: No

Block 37: Contractor’s Taxpayer Identification Number (TIN): 38­0387840

4a.
CAGE Code: 4W798

4b.
Contractor has registered with the Central Contractor Registration Database.

5.0
FOB DESTINATION

6.0
DELIVERY SCHEDULE

a.
Time of Delivery: The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

	Special Item Number
	Description
	Delivery Time (Days ARO)

	132-51
	IT Professional Services
	To be agreed upon by contractor and ordering activity

	132-62
	HSPD 12 Product and Service Components
	To be agreed upon by contractor and ordering activity

	132-32
	Perpetual Software Licenses
	To be agreed upon by contractor and ordering activity


b.
Urgent Requirements: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.0
DISCOUNTS: PRICES SHOWN ARE NET PRICES; BASIC DISCOUNTS HAVE BEEN DEDUCTED

a.
Prompt Payment: 0% – 30 days from receipt of invoice or date of acceptance, whichever is later

b.
Government Educational Institutions: Same as all other eligible ordering activities

8.0
TRADE AGREEMENTS ACT OF 1979, AS AMENDED

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.0
STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING

10.0
SMALL REQUIREMENTS: THE MINIMUM DOLLAR VALUE OF ORDERS TO BE ISSUED IS $100.00

The pricing in the price schedule is based on domestic packing. When special or significant packing that is beyond Contractor’s standard commercial packing (e.g., export packing, special marking) is required by the Government, the additional charges for such packing will be offered, if available, in accordance with standard Unisys commercial practices as a price quote for an incidental item for the eligible ordering activity’s consideration, evaluation and acceptance via inclusion in their issued order against this schedule contract.

11.0
MAXIMUM ORDER (ALL DOLLAR AMOUNTS ARE EXCLUSIVE OF ANY DISCOUNT FOR PROMPT PAYMENT)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: Special Item Number 132-51 – Information Technology (IT) Professional Services Special Item Number. The Maximum Order value for Special Item Numbers (SINs) 132-62 is $1,000,000.
12.0
ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services. These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13.0
FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED­STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1
Federal Information Processing Standards Publications (FIPS PUBS)

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable “FIPS Publication.” Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487­4650.

13.2
Federal Telecommunication Standards (FED­STDS)

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED­STDS) should not be acquired unless a waiver has been granted in accordance with the applicable “FED-STD.” Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (N IST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone number (202) 619-8925. Please include a self-addressed mailing label when requesting information by mail. Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, telephone number (301) 975-2833.

14.0
CONTRACTOR TASKS/SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

a.
Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract. All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule. A fifteen percent (15%) price uplift will apply to labor rates for Task Orders that require personnel with security clearances. 

b.
Travel: The Contractor may be required to travel in performance of orders issued under this contract. Allowable travel and per diem charges are governed by Pub.L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule. The Industrial Funding Fee does NOT apply to travel and per diem charges.

c.
Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered. All costs associated with obtaining/possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

d.
Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

e.
Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract. Ordering activities may require agency approval of additions or replacements to key personnel.

f.
Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

g.
Documentation/Standards: The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

h.
Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

i.
Government­Furnished Property: As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

j.
Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal year. Funds may not be presently available for any orders placed under the contract or any option year. The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

k.
Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor having worked overtime. For services applicable to the Service Contract Act (as identified in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed at time and a half of the labor rate).

15.0
CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212¬4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See 52.212-4.)

16.0
GSA ADVANTAGE!
GSA Advantage! is an on­line, interactive electronic information and ordering system that provides on­line access to vendors’ schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;

(2)
Manufacturer’s Part Number; and

(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape). The Internet address is http://www.fss.gsa.gov/.

17.0
PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, non­contract items, non­Schedule items, and items not on a Federal Supply Schedule contract. Ordering Activities procuring open market items must follow FAR 8.402(f).
For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS)—referred to as open market items—to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if—

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19));

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable;

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.0
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders.
(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

c. 
The maintenance/repair service provided is the standard commercial terms and conditions for the type of products and/or services awarded.

19.0
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

None.
Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations. Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor’s technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20.0
BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs may be established with one or more schedule contractors. The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405‑3 when creating and implementing BPA(s).

21.0
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts. This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22.0
INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis- Bacon Act apply.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or 132-9.

23.0
SECTION 508 COMPLIANCE

I certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the Architectural and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility Standards (36 CFR 1194) General Services Administration (GSA), that all IT hardware/software/services are 508 compliant:

	Yes
	X

	No
	


Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:

http://www.federal.unisys.com/solutions/solutions2001/01 section508.pdf. 
The EIT standard can be found at: www.Section508.gov/.

24.0
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order

a.
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

b.
The following statement:

This order is placed under written authorization from dated. In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25.0
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997) (FAR 52.228­5)

a.
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

b.
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained. The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government’s interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

c.
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all subcontractors’ proofs of required insurance, and shall make copies available to the Contracting Officer upon request.

26.0
SOFTWARE INTEROPERABILITY

Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability. An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program. Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.

27.0
ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered. Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)
TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132­51)

1.0
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132­51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.0
PERFORMANCE INCENTIVES I-FSS-60 Performance incentives (april 2000)
a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.
b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets. To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

3.0
ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK) (G-FCI-920) (MAR 2003) 
3.1
Order
a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232­19 Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

4.0
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity.
b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity.
c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.
d.
Any Contractor travel required in the performance of IT/IAM Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.

5.0
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if– 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor’s cost properly allocable to, the performance of any part of this contract; and 

(2)
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.0
INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (DEVIATION I  FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7.0
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General, may apply.

8.0
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT/IAM Professional Services.

9.0
INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.0
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

―Contractor means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

―Contractor and its affiliates and―Contractor or its affiliates refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

―An Organizational conflict of interest exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.0
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional  services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

12.0
PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract. For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212‑4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), insert the following provision: 
(a)
The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b)
The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.0
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.0
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.0
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity’s Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.0
DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 

a.
The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 132-51 IT Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b.
Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.

The following is an example of the manner in which the description of a commercial job title should be presented: 

EXAMPLE: Commercial Job Title: System Engineer

Minimum/General Experience: Three (3) years of technical experience which applies to systems analysis and design techniques for complex computer systems. Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices.

Functional Responsibility: Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies.

Minimum Education: Bachelor’s Degree in Computer Science
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TERMS AND CONDITIONS APPLICABLE TO AUTHENTICATION PRODUCTS AND SERVICES SPECIAL ITEM NUMBER 132 60 A-E; SPECIAL ITEM NUMBER 132­61; AND SPECIAL ITEM NUMBER 132-62) 
1.0
ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering authentication products and services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

c.
When placing an order, ordering activities may deal directly with the contractor or ordering activities may send the requirement to the Program Management Office to received assisted services for a fee.

2.0
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of the Services under SINs 132-60 A-E, 132-61 and 132-62 must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.

3.0
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

a.
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

b.
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if– 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor’s cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

c.
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

d.
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

4.0
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract. The Inspection-Time‑and‑Materials and Labor-Hour (MAY 2001) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

5.0
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite services.

6.0
INDEPENDENT CONTRACTOR

All services performed by the Contractor under the terms of this contract shall be an independent Contractor, and not as an agent or employee of the ordering activity.

7.0
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

8.0
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for products and/or services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month. 

9.0
PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract. For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract.

11.0
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

12.0
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity’s Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.
13.0
DESCRIPTION OF AUTHENTICATION PRODUCTS, SERVICES AND PRICING 

a.
The Contractor shall provide a description of each type of Authentication Product and Service offered under Special Item Numbers 132-60A-E, 132-61 and/or 132-62. Authentication Products and Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.

b.
Pricing for all Authentication Products and Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices. The following is an example of the manner in which the description of a commercial job title should be presented: 

For Special Item Number 132-62, HSPD-12 Product and Service Components:

i.
Bundled equipment pricing is requested for the following product components: 

· enrollment and registration products, 

· PIV card management and production products, 

· PIV card activation and 

finalization products. 
ii.
Seat pricing is requested for the following service components offered as managed services:

· enrollment and registration services, 

· PIV card management and production services, 

· PIV card activation and 

finalization services. 
iii.
Bundled equipment categories, managed service categories and the requirements for bundled equipment and managed service Qualification Requirements are presented at the website: http://www.idmanagement.gov.

14.0
Security Clearances

A fifteen percent (15%) price uplift will apply to labor rates for Task Orders that require personnel with security clearances. 

TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES
(SPECIAL ITEM NUMBER 132-32)
1.0
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The ordering activity may require repair or replacement of nonconforming software at no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.0
END USER LICENSE AGREEMENTS (EULA)/TERMS OF SERVICE (TOS) AGREEMENT REQUIREMENTS

3.0
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in this contract will apply to this contract.
See Terms of Service for Google and EMM Master Services Agreement provided below
b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4.0
TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number __*_____________ for the purpose of providing user assistance and guidance in the implementation of the software. The technical support number is available from __*_________ to ____*_______.
*See Terms of Service for Google and EMM Master Services Agreement provided below.

5.0
SOFTWARE MAINTENANCE

a.
Software maintenance as it is defined: (select software maintenance type): 
__X _ 1.  Software Maintenance as a Product (SIN 132-32 or SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product. It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace. No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics. 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package. These examples are considered software maintenance as a service.
Software Maintenance as a product is billed at the time of purchase.

_____ 2.  Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software that solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate: telephone support, on-line technical support, customized support, and/or technical expertise which are charged commercially. Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

6.0
PERIODS OF TERM LICENSES (SIN 132‑32) AND MAINTENANCE (SIN 132‑34)

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor. 

c.
Annual Funding. When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first. Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time. Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period.

7.0
CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a.
The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software. At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.

b.
Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the ordering activity.

c.
The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.

d.
The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to __*________% of all term license payments during the period that the software was under a term license within the ordering activity. 
*See Terms of Service for Google and EMM Master Services Agreement provided below. 
8.0
TERM LICENSE CESSATION

a.
After a software product has been on a continuous term license for a period of 12 months, a fully paid‑up, non‑exclusive, perpetual license for the software product shall automatically accrue to the ordering activity. The period of continuous term license for automatic accrual of a fully paid‑up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid‑up perpetual license accrues to the ordering activity. However, should the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license accrual shall be forfeited. 

b.
The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number l32‑34, if the licensee elects to order such services. Title to the software shall remain with the Contractor. 
9.0
UTILIZATION LIMITATIONS (SIN 132‑32, SIN 132‑33, AND SIN 132‑34)

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet level or independent ordering activity. The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software. Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity’s site. This would allow other agencies access to one ordering activity’s database. For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data. The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor’s proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity’s permitted use of the computer programs and documentation. For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the ordering activity’s permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions. This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
“Commercial Computer Software” may be marked with the Contractor’s standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, “Utilization Limitations” are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

10.0
SOFTWARE CONVERSIONS (SIN 132‑32 AND SIN 132‑33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another. Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version. Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

11.0
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

12.0
RIGHT‑TO‑COPY PRICING

The Contractor shall insert the discounted pricing for right‑to‑copy licenses.
ATTACHMENT A – UNISYS CORPORATION IT PROFESSIONAL SERVICES RATES AND QUALIFICATIONS

Contract Option 3
	Government Site
	4/1/2014 - 3/31/2015
	4/1/2015 - 3/31/2016
	4/1/2016 - 3/31/2017
	4/1/2017 - 3/31/2018
	4/1/2018 - 3/31/2019

	Labor Category
	Year 1
	Year  2
	Year 3
	Year 4
	Year 5

	Executive Program Manager
	 $             292.50 
	 $        294.93 
	 $       296.43 
	 $     297.86 
	 $    300.47 

	Program Manager II
	 $             196.88 
	 $        198.53 
	 $       199.52 
	 $     200.47 
	 $    202.24 

	Program Manager I
	 $             197.88 
	 $        199.56 
	 $       200.56 
	 $     201.51 
	 $    203.30 

	Project Manager II
	 $             165.04 
	 $        166.45 
	 $       167.23 
	 $     168.04 
	 $    169.55 

	Project Manager I
	 $             160.49 
	 $        161.85 
	 $       162.65 
	 $     163.44 
	 $    164.89 

	Administrative Assistant IV
	 $               51.43 
	 $          51.88 
	 $         52.15 
	 $       52.38 
	 $      52.87 

	Administrative Assistant III
	 $               48.66 
	 $          49.07 
	 $         49.32 
	 $       49.57 
	 $      49.99 

	Administrative Assistant II
	 $               48.66 
	 $          49.07 
	 $         49.32 
	 $       49.57 
	 $      49.99 

	Administrative Assistant I
	 $               48.66 
	 $          49.07 
	 $         49.32 
	 $       49.57 
	 $      49.99 

	Business Administrator III
	 $               78.15 
	 $          78.81 
	 $         79.20 
	 $       79.58 
	 $      80.26 

	Business Administrator II
	 $               72.57 
	 $          73.17 
	 $         73.55 
	 $       73.87 
	 $      74.52 

	Business Administrator I
	 $               74.62 
	 $          75.22 
	 $         75.62 
	 $       75.98 
	 $      76.65 

	Business Consultant V
	 $             126.51 
	 $        127.53 
	 $       128.19 
	 $     128.80 
	 $    129.96 

	Business Consultant IV
	 $             109.70 
	 $        110.65 
	 $       111.20 
	 $     111.74 
	 $    112.71 

	Business Consultant III
	 $               98.98 
	 $          99.83 
	 $       100.33 
	 $     100.83 
	 $    101.71 

	Business Consultant II
	 $               98.98 
	 $          99.83 
	 $       100.33 
	 $     100.83 
	 $    101.71 

	Business Consultant I
	 $               79.97 
	 $          80.65 
	 $         81.04 
	 $       81.44 
	 $      82.16 

	Business Process Engineer IV
	 $             129.21 
	 $        130.28 
	 $       130.94 
	 $     131.55 
	 $    132.74 

	Business Process Engineer III
	 $             129.21 
	 $        130.28 
	 $       130.94 
	 $     131.55 
	 $    132.74 

	Business Process Engineer II
	 $             105.38 
	 $        106.27 
	 $       106.83 
	 $     107.34 
	 $    108.27 

	Business Process Engineer I
	 $               90.40 
	 $          91.16 
	 $         91.62 
	 $       92.04 
	 $      92.85 

	COTS Technology Consultant IV
	 $             218.52 
	 $        220.32 
	 $       221.42 
	 $     222.49 
	 $    224.47 

	COTS Technology Consultant III
	 $             206.04 
	 $        207.78 
	 $       208.81 
	 $     209.83 
	 $    211.71 

	COTS Technology Consultant II
	 $             190.31 
	 $        191.89 
	 $       192.85 
	 $     193.77 
	 $    195.48 

	COTS Technology Consultant I
	 $             161.86 
	 $        163.25 
	 $       164.02 
	 $     164.81 
	 $    166.28 

	Database Administrator IV
	 $             134.66 
	 $        135.79 
	 $       136.46 
	 $     137.16 
	 $    138.38 

	Database Administrator III
	 $             122.60 
	 $        123.63 
	 $       124.24 
	 $     124.84 
	 $    125.96 

	Database Administrator II
	 $             104.95 
	 $        105.85 
	 $       106.37 
	 $     106.89 
	 $    107.83 

	Database Administrator I
	 $               79.66 
	 $          80.33 
	 $         80.73 
	 $       81.14 
	 $      81.86 

	Database Analyst/Programmer IV
	 $             100.79 
	 $        101.63 
	 $       102.14 
	 $     102.63 
	 $    103.56 

	Database Analyst/Programmer III
	 $             100.79 
	 $        101.63 
	 $       102.14 
	 $     102.63 
	 $    103.56 

	Database Analyst/Programmer II
	 $             114.45 
	 $        115.40 
	 $       115.95 
	 $     116.52 
	 $    117.56 

	Database Analyst/Programmer I
	 $               73.71 
	 $          74.34 
	 $         74.71 
	 $       75.07 
	 $      75.73 

	Documentation Specialist
	 $               70.55 
	 $          71.17 
	 $         71.51 
	 $       71.86 
	 $      72.51 

	Emerging Technology Specialist IV
	 $             188.21 
	 $        189.76 
	 $       190.71 
	 $     191.63 
	 $    193.34 

	Emerging Technology Specialist III
	 $             176.15 
	 $        177.63 
	 $       178.52 
	 $     179.35 
	 $    180.94 

	Emerging Technology Specialist II
	 $             150.05 
	 $        151.33 
	 $       152.06 
	 $     152.82 
	 $    154.15 

	Emerging Technology Specialist I
	 $             127.32 
	 $        128.40 
	 $       129.02 
	 $     129.65 
	 $    130.78 

	Engineer/Architect V
	 $             148.39 
	 $        149.62 
	 $       150.39 
	 $     151.14 
	 $    152.44 

	Engineer/Architect IV
	 $             138.77 
	 $        139.90 
	 $       140.60 
	 $     141.28 
	 $    142.52 

	Engineer/Architect III
	 $             125.44 
	 $        126.51 
	 $       127.15 
	 $     127.76 
	 $    128.91 

	Engineer/Architect II
	 $             125.44 
	 $        126.51 
	 $       127.15 
	 $     127.76 
	 $    128.91 

	Engineer/Architect I
	 $               96.98 
	 $          97.78 
	 $         98.30 
	 $       98.75 
	 $      99.62 

	Engineering/ Network Technician V
	 $               90.59 
	 $          91.35 
	 $         91.80 
	 $       92.24 
	 $      93.05 

	Engineering/ Network Technician IV
	 $               81.49 
	 $          82.18 
	 $         82.57 
	 $       82.96 
	 $      83.72 

	Engineering/ Network Technician III
	 $               81.20 
	 $          81.86 
	 $         82.29 
	 $       82.71 
	 $      83.43 

	Engineering/ Network Technician II
	 $               63.20 
	 $          63.71 
	 $         64.03 
	 $       64.33 
	 $      64.90 

	Engineering/ Network Technician I
	 $               63.20 
	 $          63.71 
	 $         64.03 
	 $       64.33 
	 $      64.90 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	Field Service/Break---fix Engineer V
	 $               70.13 
	 $          70.75 
	 $         71.09 
	 $       71.43 
	 $      72.09 

	Field Service/Break---fix Engineer IV
	 $               61.20 
	 $          61.70 
	 $         62.01 
	 $       62.32 
	 $      62.88 

	Field Service/Break---fix Engineer III
	 $               55.35 
	 $          55.82 
	 $         56.10 
	 $       56.38 
	 $      56.88 

	Field Service/Break---fix Engineer II
	 $               52.10 
	 $          52.55 
	 $         52.80 
	 $       53.09 
	 $      53.55 

	Field Service/Break---fix Engineer I
	 $               52.10 
	 $          52.55 
	 $         52.80 
	 $       53.09 
	 $      53.55 

	Financialist Analyst II
	 $               97.43 
	 $          98.24 
	 $         98.72 
	 $       99.20 
	 $    100.11 

	Financialist Analyst I
	 $               64.54 
	 $          65.10 
	 $         65.43 
	 $       65.75 
	 $      66.30 

	Help Desk Analyst III
	 $               80.82 
	 $          81.48 
	 $         81.92 
	 $       82.32 
	 $      83.04 

	Help Desk Analyst II
	 $               63.79 
	 $          64.35 
	 $         64.65 
	 $       64.97 
	 $      65.56 

	Help Desk Analyst I
	 $               63.79 
	 $          64.35 
	 $         64.65 
	 $       64.97 
	 $      65.56 

	Help Desk Specialist III
	 $               55.04 
	 $          55.51 
	 $         55.80 
	 $       56.07 
	 $      56.56 

	Help Desk Specialist II
	 $               49.21 
	 $          49.62 
	 $         49.88 
	 $       50.12 
	 $      50.57 

	Help Desk Specialist I
	 $               49.21 
	 $          49.62 
	 $         49.88 
	 $       50.12 
	 $      50.57 

	Network Engineer III
	 $             117.49 
	 $        118.47 
	 $       119.09 
	 $     119.64 
	 $    120.69 

	Network Engineer II
	 $             107.34 
	 $        108.23 
	 $       108.77 
	 $     109.31 
	 $    110.27 

	Network Engineer I
	 $               77.04 
	 $          77.70 
	 $         78.07 
	 $       78.44 
	 $      79.15 

	Network Specialist III
	 $               99.79 
	 $        100.66 
	 $       101.17 
	 $     101.64 
	 $    102.55 

	Network Specialist II
	 $               84.44 
	 $          85.12 
	 $         85.58 
	 $       85.97 
	 $      86.74 

	Network Specialist I
	 $               61.15 
	 $          61.68 
	 $         61.97 
	 $       62.29 
	 $      62.83 

	Quality Assurance Configuration Analyst III
	 $               85.19 
	 $          85.92 
	 $         86.36 
	 $       86.77 
	 $      87.52 

	Quality Assurance Configuration Analyst II
	 $               96.63 
	 $          97.42 
	 $         97.92 
	 $       98.39 
	 $      99.27 

	Quality Assurance Configuration Analyst I
	 $               76.04 
	 $          76.68 
	 $         77.06 
	 $       77.42 
	 $      78.11 

	Security Analyst IV
	 $             134.60 
	 $        135.71 
	 $       136.40 
	 $     137.05 
	 $    138.27 

	Security Analyst III
	 $             113.88 
	 $        114.82 
	 $       115.40 
	 $     115.95 
	 $    116.98 

	Security Analyst II
	 $             102.08 
	 $        102.93 
	 $       103.46 
	 $     103.96 
	 $    104.87 

	Security Analyst I
	 $               78.43 
	 $          79.09 
	 $         79.48 
	 $       79.86 
	 $      80.54 

	Software/Web Developer V
	 $             142.73 
	 $        143.94 
	 $       144.67 
	 $     145.35 
	 $    146.61 

	Software/Web Developer IV
	 $             135.27 
	 $        136.40 
	 $       137.07 
	 $     137.75 
	 $    138.96 

	Software/Web Developer III
	 $               97.31 
	 $          98.13 
	 $         98.61 
	 $       99.11 
	 $      99.96 

	Software/Web Developer II
	 $               97.31 
	 $          98.13 
	 $         98.61 
	 $       99.11 
	 $      99.96 

	Software/Web Developer I
	 $               78.09 
	 $          78.72 
	 $         79.15 
	 $       79.52 
	 $      80.22 

	Subject Matter Expert IV
	 $             196.39 
	 $        198.02 
	 $       199.05 
	 $     199.98 
	 $    201.73 

	Subject Matter Expert III
	 $             196.39 
	 $        198.02 
	 $       199.05 
	 $     199.98 
	 $    201.73 

	Subject Matter Expert II
	 $             170.85 
	 $        172.27 
	 $       173.14 
	 $     173.95 
	 $    175.51 

	Subject Matter Expert I
	 $             149.72 
	 $        150.98 
	 $       151.75 
	 $     152.48 
	 $    153.82 

	System Design Engineer IV
	 $             134.70 
	 $        135.81 
	 $       136.51 
	 $     137.17 
	 $    138.39 

	System Design Engineer III
	 $             125.55 
	 $        126.63 
	 $       127.24 
	 $     127.87 
	 $    129.00 

	System Design Engineer II
	 $             111.68 
	 $        112.64 
	 $       113.19 
	 $     113.75 
	 $    114.74 

	System Design Engineer I
	 $               84.00 
	 $          84.69 
	 $         85.13 
	 $       85.53 
	 $      86.29 

	Systems Administrator III
	 $               90.47 
	 $          91.24 
	 $         91.69 
	 $       92.14 
	 $      92.93 

	Systems Administrator II
	 $               90.47 
	 $          91.24 
	 $         91.69 
	 $       92.14 
	 $      92.93 

	Systems Administrator I
	 $               72.60 
	 $          73.19 
	 $         73.57 
	 $       73.93 
	 $      74.56 

	Systems Architect IV
	 $             199.05 
	 $        200.71 
	 $       201.71 
	 $     202.70 
	 $    204.47 

	Systems Architect III
	 $             173.83 
	 $        175.28 
	 $       176.16 
	 $     177.02 
	 $    178.58 

	Systems Architect II
	 $             201.46 
	 $        203.18 
	 $       204.20 
	 $     205.19 
	 $    206.98 

	Systems Architect I
	 $             149.08 
	 $        150.33 
	 $       151.09 
	 $     151.84 
	 $    153.15 

	Technical Specialist IV
	 $               76.84 
	 $          77.51 
	 $         77.92 
	 $       78.26 
	 $      78.98 

	Technical Specialist III
	 $               65.19 
	 $          65.71 
	 $         66.04 
	 $       66.34 
	 $      66.94 

	Technical Specialist II
	 $               56.76 
	 $          57.24 
	 $         57.52 
	 $       57.80 
	 $      58.30 

	Technical Specialist I
	 $               56.76 
	 $          57.24 
	 $         57.52 
	 $       57.80 
	 $      58.30 

	Technical Writer/Editor
	 $               98.18 
	 $          99.00 
	 $         99.48 
	 $       99.97 
	 $    100.89 

	Trainer II
	 $               97.22 
	 $          98.04 
	 $         98.52 
	 $       99.00 
	 $      99.85 

	Trainer I
	 $               76.33 
	 $          76.98 
	 $         77.37 
	 $       77.75 
	 $      78.43 

	Computer Operations III
	 $               63.52 
	 $          64.07 
	 $         64.36 
	 $       64.67 
	 $      65.27 

	Computer Operations II
	 $               60.19 
	 $          60.65 
	 $         60.96 
	 $       61.26 
	 $      61.79 

	Computer Operations I
	 $               60.19 
	 $          60.65 
	 $         60.96 
	 $       61.26 
	 $      61.79 

	Security Administrator III
	 $               99.71 
	 $        100.53 
	 $       101.04 
	 $     101.53 
	 $    102.44 

	Security Administrator II
	 $               88.00 
	 $          88.75 
	 $         89.16 
	 $       89.59 
	 $      90.39 

	Security Administrator I
	 $               68.08 
	 $          68.65 
	 $         69.00 
	 $       69.33 
	 $      69.95 

	Storage/SAN Engineer III
	 $             117.26 
	 $        118.23 
	 $       118.83 
	 $     119.39 
	 $    120.45 

	Storage/SAN Engineer II
	 $               97.73 
	 $          98.53 
	 $         99.04 
	 $       99.52 
	 $    100.41 

	Storage/SAN Engineer I
	 $               85.92 
	 $          86.62 
	 $         87.07 
	 $       87.48 
	 $      88.26 

	Subject Matter Specialist III
	 $               81.39 
	 $          82.07 
	 $         82.47 
	 $       82.88 
	 $      83.59 

	Subject Matter Specialist II
	 $               62.49 
	 $          63.02 
	 $         63.30 
	 $       63.62 
	 $      64.17 

	Subject Matter Specialist I
	 $               62.49 
	 $          63.02 
	 $         63.30 
	 $       63.62 
	 $      64.17 

	Service Delivery Manager III
	 $             158.95 
	 $        160.28 
	 $       161.10 
	 $     161.88 
	 $    163.30 

	Service Delivery Manager II
	 $             146.65 
	 $        147.88 
	 $       148.64 
	 $     149.31 
	 $    150.64 

	Service Delivery Manager I
	 $               99.42 
	 $        100.27 
	 $       100.77 
	 $     101.27 
	 $    102.16 

	Logistics/Asset Management Analyst III
	 $               90.82 
	 $          91.58 
	 $         92.01 
	 $       92.41 
	 $      93.24 

	Logistics/Asset Management Analyst II
	 $               70.42 
	 $          71.05 
	 $         71.40 
	 $       71.75 
	 $      72.38 

	Logistics/Asset Management Analyst I
	 $               70.42 
	 $          71.05 
	 $         71.40 
	 $       71.75 
	 $      72.38 

	Configuration/Data Management III
	 $             111.29 
	 $        112.27 
	 $       112.79 
	 $     113.34 
	 $    114.34 

	Configuration/Data Management II
	 $               91.63 
	 $          92.40 
	 $         92.87 
	 $       93.29 
	 $      94.13 

	Configuration/Data Management I
	 $               63.63 
	 $          64.16 
	 $         64.46 
	 $       64.76 
	 $      65.38 


	Contractor Site
	4/1/2014 - 3/31/2015
	4/1/2015 - 3/31/2016
	4/1/2016 - 3/31/2017
	4/1/2017 - 3/31/2018
	4/1/2018 - 3/31/2019

	Labor Category
	Year 1
	Year  2
	Year 3
	Year 4
	Year 5

	Executive Program Manager
	 $             352.38 
	 $        353.28 
	 $       348.64 
	 $     349.31 
	 $    351.65 

	Program Manager II
	 $             237.18 
	 $        237.81 
	 $       234.65 
	 $     235.14 
	 $    236.67 

	Program Manager I
	 $             238.39 
	 $        239.04 
	 $       235.88 
	 $     236.34 
	 $    237.94 

	Project Manager II
	 $             198.82 
	 $        199.35 
	 $       196.70 
	 $     197.08 
	 $    198.41 

	Project Manager I
	 $             193.36 
	 $        193.87 
	 $       191.28 
	 $     191.68 
	 $    192.97 

	Administrative Assistant IV
	 $               61.98 
	 $          62.13 
	 $         61.34 
	 $       61.42 
	 $      61.85 

	Administrative Assistant III
	 $               58.62 
	 $          58.78 
	 $         58.00 
	 $       58.10 
	 $      58.48 

	Administrative Assistant II
	 $               58.62 
	 $          58.78 
	 $         58.00 
	 $       58.10 
	 $      58.48 

	Administrative Assistant I
	 $               58.62 
	 $          58.78 
	 $         58.00 
	 $       58.10 
	 $      58.48 

	Business Administrator III
	 $               94.15 
	 $          94.40 
	 $         93.15 
	 $       93.33 
	 $      93.93 

	Business Administrator II
	 $               87.42 
	 $          87.63 
	 $         86.50 
	 $       86.63 
	 $      87.22 

	Business Administrator I
	 $               89.89 
	 $          90.12 
	 $         88.94 
	 $       89.10 
	 $      89.69 

	Business Consultant V
	 $             152.39 
	 $        152.78 
	 $       150.78 
	 $     151.05 
	 $    152.08 

	Business Consultant IV
	 $             132.17 
	 $        132.55 
	 $       130.77 
	 $     131.05 
	 $    131.91 

	Business Consultant III
	 $             119.27 
	 $        119.60 
	 $       118.00 
	 $     118.22 
	 $    119.02 

	Business Consultant II
	 $             119.27 
	 $        119.60 
	 $       118.00 
	 $     118.22 
	 $    119.02 

	Business Consultant I
	 $               96.35 
	 $          96.62 
	 $         95.34 
	 $       95.51 
	 $      96.15 

	Business Process Engineer IV
	 $             155.66 
	 $        156.06 
	 $       154.01 
	 $     154.29 
	 $    155.35 

	Business Process Engineer III
	 $             155.66 
	 $        156.06 
	 $       154.01 
	 $     154.29 
	 $    155.35 

	Business Process Engineer II
	 $             126.97 
	 $        127.30 
	 $       125.65 
	 $     125.89 
	 $    126.71 

	Business Process Engineer I
	 $             108.89 
	 $        109.17 
	 $       107.73 
	 $     107.96 
	 $    108.68 

	COTS Technology Consultant IV
	 $             263.25 
	 $        263.92 
	 $       260.41 
	 $     260.93 
	 $    262.70 

	COTS Technology Consultant III
	 $             248.21 
	 $        248.90 
	 $       245.58 
	 $     246.07 
	 $    247.73 

	COTS Technology Consultant II
	 $             229.25 
	 $        229.85 
	 $       226.81 
	 $     227.26 
	 $    228.77 

	COTS Technology Consultant I
	 $             194.98 
	 $        195.54 
	 $       192.91 
	 $     193.29 
	 $    194.59 

	Database Administrator IV
	 $             162.26 
	 $        162.68 
	 $       160.49 
	 $     160.88 
	 $    161.94 

	Database Administrator III
	 $             147.69 
	 $        148.08 
	 $       146.13 
	 $     146.39 
	 $    147.40 

	Database Administrator II
	 $             126.43 
	 $        126.80 
	 $       125.11 
	 $     125.34 
	 $    126.21 

	Database Administrator I
	 $               95.98 
	 $          96.23 
	 $         94.96 
	 $       95.14 
	 $      95.78 

	Database Analyst/Programmer IV
	 $             121.41 
	 $        121.73 
	 $       120.12 
	 $     120.38 
	 $    121.16 

	Database Analyst/Programmer III
	 $             121.41 
	 $        121.73 
	 $       120.12 
	 $     120.38 
	 $    121.16 

	Database Analyst/Programmer II
	 $             137.86 
	 $        138.25 
	 $       136.39 
	 $     136.65 
	 $    137.57 

	Database Analyst/Programmer I
	 $               88.81 
	 $          89.06 
	 $         87.86 
	 $       88.05 
	 $      88.61 

	Documentation Specialist
	 $               85.00 
	 $          85.25 
	 $         84.09 
	 $       84.27 
	 $      84.83 

	Emerging Technology Specialist IV
	 $             226.73 
	 $        227.31 
	 $       224.32 
	 $     224.76 
	 $    226.24 

	Emerging Technology Specialist III
	 $             212.22 
	 $        212.77 
	 $       209.97 
	 $     210.35 
	 $    211.78 

	Emerging Technology Specialist II
	 $             180.77 
	 $        181.27 
	 $       178.84 
	 $     179.21 
	 $    180.40 

	Emerging Technology Specialist I
	 $             153.38 
	 $        153.79 
	 $       151.76 
	 $     152.05 
	 $    153.04 

	Engineer/Architect V
	 $             178.77 
	 $        179.22 
	 $       176.88 
	 $     177.22 
	 $    178.41 

	Engineer/Architect IV
	 $             167.17 
	 $        167.58 
	 $       165.36 
	 $     165.69 
	 $    166.78 

	Engineer/Architect III
	 $             151.14 
	 $        151.54 
	 $       149.55 
	 $     149.84 
	 $    150.83 

	Engineer/Architect II
	 $             151.14 
	 $        151.54 
	 $       149.55 
	 $     149.84 
	 $    150.83 

	Engineer/Architect I
	 $             116.85 
	 $        117.12 
	 $       115.60 
	 $     115.82 
	 $    116.60 

	Engineering/ Network Technician V
	 $             109.12 
	 $        109.40 
	 $       107.96 
	 $     108.19 
	 $    108.91 

	Engineering/ Network Technician IV
	 $               98.16 
	 $          98.46 
	 $         97.13 
	 $       97.32 
	 $      98.00 

	Engineering/ Network Technician III
	 $               97.83 
	 $          98.07 
	 $         96.79 
	 $       97.00 
	 $      97.66 

	Engineering/ Network Technician II
	 $               76.13 
	 $          76.32 
	 $         75.31 
	 $       75.47 
	 $      75.98 

	Engineering/ Network Technician I
	 $               76.13 
	 $          76.32 
	 $         75.31 
	 $       75.47 
	 $      75.98 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	RESERVED
	 
	 
	 
	 
	 

	Field Service/Break---fix Engineer V
	 $               84.50 
	 $          84.71 
	 $         83.59 
	 $       83.77 
	 $      84.35 

	Field Service/Break---fix Engineer IV
	 $               73.73 
	 $          73.93 
	 $         72.93 
	 $       73.08 
	 $      73.60 

	Field Service/Break---fix Engineer III
	 $               66.71 
	 $          66.88 
	 $         65.98 
	 $       66.11 
	 $      66.56 

	Field Service/Break---fix Engineer II
	 $               62.77 
	 $          62.96 
	 $         62.10 
	 $       62.23 
	 $      62.67 

	Field Service/Break---fix Engineer I
	 $               62.77 
	 $          62.96 
	 $         62.10 
	 $       62.23 
	 $      62.67 

	Financialist Analyst II
	 $             117.36 
	 $        117.67 
	 $       116.11 
	 $     116.33 
	 $    117.12 

	Financialist Analyst I
	 $               77.73 
	 $          77.95 
	 $         76.93 
	 $       77.09 
	 $      77.60 

	Help Desk Analyst III
	 $               97.37 
	 $          97.63 
	 $         96.35 
	 $       96.55 
	 $      97.17 

	Help Desk Analyst II
	 $               76.83 
	 $          77.06 
	 $         76.06 
	 $       76.21 
	 $      76.71 

	Help Desk Analyst I
	 $               76.83 
	 $          77.06 
	 $         76.06 
	 $       76.21 
	 $      76.71 

	Help Desk Specialist III
	 $               66.32 
	 $          66.50 
	 $         65.65 
	 $       65.74 
	 $      66.18 

	Help Desk Specialist II
	 $               59.29 
	 $          59.43 
	 $         58.65 
	 $       58.77 
	 $      59.18 

	Help Desk Specialist I
	 $               59.29 
	 $          59.43 
	 $         58.65 
	 $       58.77 
	 $      59.18 

	Network Engineer III
	 $             141.56 
	 $        141.92 
	 $       140.04 
	 $     140.32 
	 $    141.25 

	Network Engineer II
	 $             129.30 
	 $        129.64 
	 $       127.93 
	 $     128.18 
	 $    129.07 

	Network Engineer I
	 $               92.82 
	 $          93.07 
	 $         91.82 
	 $       92.00 
	 $      92.61 

	Network Specialist III
	 $             120.24 
	 $        120.56 
	 $       119.00 
	 $     119.19 
	 $    120.00 

	Network Specialist II
	 $             101.73 
	 $        101.97 
	 $       100.66 
	 $     100.84 
	 $    101.51 

	Network Specialist I
	 $               73.69 
	 $          73.88 
	 $         72.88 
	 $       73.05 
	 $      73.53 

	Quality Assurance Configuration Analyst III
	 $             102.64 
	 $        102.92 
	 $       101.58 
	 $     101.78 
	 $    102.43 

	Quality Assurance Configuration Analyst II
	 $             116.42 
	 $        116.69 
	 $       115.14 
	 $     115.39 
	 $    116.17 

	Quality Assurance Configuration Analyst I
	 $               91.60 
	 $          91.85 
	 $         90.65 
	 $       90.81 
	 $      91.41 

	Security Analyst IV
	 $             162.17 
	 $        162.59 
	 $       160.42 
	 $     160.74 
	 $    161.82 

	Security Analyst III
	 $             137.17 
	 $        137.53 
	 $       135.73 
	 $     136.00 
	 $    136.90 

	Security Analyst II
	 $             122.99 
	 $        123.29 
	 $       121.67 
	 $     121.90 
	 $    122.71 

	Security Analyst I
	 $               94.48 
	 $          94.75 
	 $         93.49 
	 $       93.67 
	 $      94.27 

	Software/Web Developer V
	 $             171.95 
	 $        172.40 
	 $       170.17 
	 $     170.49 
	 $    171.60 

	Software/Web Developer IV
	 $             162.96 
	 $        163.41 
	 $       161.23 
	 $     161.54 
	 $    162.63 

	Software/Web Developer III
	 $             117.23 
	 $        117.55 
	 $       115.97 
	 $     116.23 
	 $    116.99 

	Software/Web Developer II
	 $             117.23 
	 $        117.55 
	 $       115.97 
	 $     116.23 
	 $    116.99 

	Software/Web Developer I
	 $               94.07 
	 $          94.32 
	 $         93.10 
	 $       93.25 
	 $      93.89 

	Subject Matter Expert IV
	 $             236.57 
	 $        237.22 
	 $       234.09 
	 $     234.55 
	 $    236.10 

	Subject Matter Expert III
	 $             236.57 
	 $        237.22 
	 $       234.09 
	 $     234.55 
	 $    236.10 

	Subject Matter Expert II
	 $             205.82 
	 $        206.36 
	 $       203.64 
	 $     204.01 
	 $    205.39 

	Subject Matter Expert I
	 $             180.36 
	 $        180.86 
	 $       178.48 
	 $     178.82 
	 $    180.00 

	System Design Engineer IV
	 $             162.28 
	 $        162.70 
	 $       160.55 
	 $     160.89 
	 $    161.96 

	System Design Engineer III
	 $             151.28 
	 $        151.69 
	 $       149.66 
	 $     149.96 
	 $    150.94 

	System Design Engineer II
	 $             134.53 
	 $        134.91 
	 $       133.14 
	 $     133.40 
	 $    134.28 

	System Design Engineer I
	 $             101.22 
	 $        101.46 
	 $       100.13 
	 $     100.33 
	 $    100.99 

	Systems Administrator III
	 $             108.99 
	 $        109.26 
	 $       107.82 
	 $     108.06 
	 $    108.76 

	Systems Administrator II
	 $             108.99 
	 $        109.26 
	 $       107.82 
	 $     108.06 
	 $    108.76 

	Systems Administrator I
	 $               87.47 
	 $          87.69 
	 $         86.51 
	 $       86.70 
	 $      87.23 

	Systems Architect IV
	 $             239.77 
	 $        240.43 
	 $       237.25 
	 $     237.74 
	 $    239.30 

	Systems Architect III
	 $             209.41 
	 $        209.97 
	 $       207.20 
	 $     207.60 
	 $    209.01 

	Systems Architect II
	 $             242.72 
	 $        243.38 
	 $       240.16 
	 $     240.62 
	 $    242.24 

	Systems Architect I
	 $             179.59 
	 $        180.06 
	 $       177.68 
	 $     178.07 
	 $    179.24 

	Technical Specialist IV
	 $               92.57 
	 $          92.84 
	 $         91.62 
	 $       91.78 
	 $      92.41 

	Technical Specialist III
	 $               78.51 
	 $          78.70 
	 $         77.66 
	 $       77.82 
	 $      78.35 

	Technical Specialist II
	 $               68.40 
	 $          68.56 
	 $         67.65 
	 $       67.77 
	 $      68.22 

	Technical Specialist I
	 $               68.40 
	 $          68.56 
	 $         67.65 
	 $       67.77 
	 $      68.22 

	Technical Writer/Editor
	 $             118.29 
	 $        118.57 
	 $       117.00 
	 $     117.24 
	 $    118.05 

	Trainer II
	 $             117.11 
	 $        117.43 
	 $       115.86 
	 $     116.10 
	 $    116.87 

	Trainer I
	 $               91.95 
	 $          92.23 
	 $         91.01 
	 $       91.19 
	 $      91.79 

	Computer Operations III
	 $               76.51 
	 $          76.72 
	 $         75.73 
	 $       75.87 
	 $      76.38 

	Computer Operations II
	 $               72.50 
	 $          72.66 
	 $         71.72 
	 $       71.86 
	 $      72.32 

	Computer Operations I
	 $               72.50 
	 $          72.66 
	 $         71.72 
	 $       71.86 
	 $      72.32 

	Security Administrator III
	 $             120.12 
	 $        120.43 
	 $       118.84 
	 $     119.07 
	 $    119.88 

	Security Administrator II
	 $             105.99 
	 $        106.29 
	 $       104.88 
	 $     105.09 
	 $    105.81 

	Security Administrator I
	 $               82.01 
	 $          82.22 
	 $         81.13 
	 $       81.29 
	 $      81.85 

	Storage/SAN Engineer III
	 $             141.26 
	 $        141.62 
	 $       139.77 
	 $     140.01 
	 $    140.95 

	Storage/SAN Engineer II
	 $             117.74 
	 $        118.05 
	 $       116.49 
	 $     116.72 
	 $    117.49 

	Storage/SAN Engineer I
	 $             103.53 
	 $        103.78 
	 $       102.42 
	 $     102.59 
	 $    103.30 

	Subject Matter Specialist III
	 $               98.05 
	 $          98.32 
	 $         97.01 
	 $       97.21 
	 $      97.84 

	Subject Matter Specialist II
	 $               75.26 
	 $          75.48 
	 $         74.44 
	 $       74.62 
	 $      75.09 

	Subject Matter Specialist I
	 $               75.26 
	 $          75.48 
	 $         74.44 
	 $       74.62 
	 $      75.09 

	Service Delivery Manager III
	 $             191.51 
	 $        192.02 
	 $       189.47 
	 $     189.84 
	 $    191.09 

	Service Delivery Manager II
	 $             176.68 
	 $        177.13 
	 $       174.82 
	 $     175.12 
	 $    176.29 

	Service Delivery Manager I
	 $             119.78 
	 $        120.10 
	 $       118.52 
	 $     118.76 
	 $    119.55 

	Logistics/Asset Management Analyst III
	 $             109.37 
	 $        109.67 
	 $       108.22 
	 $     108.41 
	 $    109.13 

	Logistics/Asset Management Analyst II
	 $               84.84 
	 $          85.09 
	 $         83.95 
	 $       84.13 
	 $      84.69 

	Logistics/Asset Management Analyst I
	 $               84.84 
	 $          85.09 
	 $         83.95 
	 $       84.13 
	 $      84.69 

	Configuration/Data Management III
	 $             134.08 
	 $        134.46 
	 $       132.66 
	 $     132.93 
	 $    133.81 

	Configuration/Data Management II
	 $             110.39 
	 $        110.67 
	 $       109.21 
	 $     109.42 
	 $    110.15 

	Configuration/Data Management I
	 $               76.63 
	 $          76.83 
	 $         75.84 
	 $       75.97 
	 $      76.50 


	GSA Labor Category
	GSA Labor Category Title
	GSA Minimum/General Experience
	GSA Functional Responsibility
	GSA Minimum Education

	1
	Executive Program Manager
	Requires extensive experience in consulting with clients on establishing strategic direction, business strategy, objectives and requirements.
	Leads the delivery of replicable services and solutions into new and existing clients. Functions as an industry expert to evaluate the client’s business strategy, objectives and requirements.  Using advanced consulting methodologies, translates the client’s long-range business plan into a services strategy. Interfaces with the client’s most senior executive team, up to the CXO level, to successfully deliver solutions. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 15 years IT experience.
· With a Master’s Degree (in the fields described in Min. Education above): 13 years IT experience.
· With a Ph.D. (in the fields described in Min. Education above):11 years of IT experience.
· With twenty years experience, a degree is not required.

	2
	Program Manager II
	This position requires a minimum of five years experience as a Program Manager. Experience includes increasing responsibilities in management of large programs.
	Manages large scale programs(>$50M) involving multiple projects. Organizes, directs, and coordinates planning and production of all contract support activities. Has demonstrated communications skills at all levels of management. Serves as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity described in the Task Order.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 12 years IT experience.
· With a Master’s Degree (in the fields described in Min. Education above): 10 years IT experience
· With a Ph.D. (in the fields described in Min. Education above): 8 years of IT experience.
· With sixteen years experience, a degree is not required.

	3
	Program Manager I
	Experience includes increasing responsibilities in management of large programs.
	Manages mid size ($30M – $50M) and small programs (>$30M)involving multiple projects. Organizes, directs, and coordinates planning and production of all contract support activities. Has demonstrated communications skills at all levels of management. Serves as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), Government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity as described in the Task Order.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 10 years IT experience.
· With a Master’s Degree (in the fields described in Min. Education above): 8 years IT experience.
· With a Ph.D. (in the fields described in Min. Education above): 6 years of IT experience.
· With fourteen years experience, a degree is not required.

	4
	Project Manager II
	This position requires a minimum m of five years experience as a Project Manager. Experience includes increasing responsibilities in information systems design and management. 
	Simultaneously plans and directs a highly technical project (or a group of related tasks) and assists the Program Manager in working with the government Contracting Officer, the COTR, government management personnel, and client agency representatives. Under the guidance of the Program Manager, is responsible for the overall management of specific Task Orders and ensures that the technical solutions and schedules in the Task Order are implemented in a timely manner.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline with 8 years IT experience.
· With a Master’s Degree (in the fields described in Min. Education above): 6 years IT experience.
· With a Ph.D. (in the fields described in Min. Education above): 4 years of IT experience.
· With twelve years experience, a degree is not required.

	5
	Project Manager I
	Experience includes increasing responsibilities in information systems design and management.
	Simultaneously plans and directs a technical project (or a group of related tasks) and assists the program manager in working with the government Contracting Officer, the COTR, government management personnel, and client agency representatives. Under the guidance of the Program Manager, is responsible for the overall management of specific Task Orders and ensures that the technical solutions and schedules in the Task Order are implemented in a timely manner.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline with 6 years IT experience.
· With a Master’s Degree (in the fields described in Min. Education above): 4 years IT experience.
· With a Ph.D. (in the fields described in Min. Education above): 2 years of IT experience.
· With ten years experience, a degree is not required.

	6
	Administrative Assistant IV
	Eight years experience.
	Possesses and applies a comprehensive knowledge across key tasks and high impact assignments. Plans and leads major technology assignments. Evaluates performance results and recommends major changes affecting short-term project growth and success. Functions as a technical expert across multiple project assignments. May supervise others. Provides direct secretarial support to a assigned manager, and may support his/her direct reports. Composes correspondence regarding administrative matters and general office policies for supervisor’s approval. Prepares materials needed for conferences, correspondence, appointments, meetings, telephone calls, etc. Prepares special one-time reports, summaries, or replies to inquiries, selecting relevant information from a variety of sources such as reports, documents, correspondence, other offices, etc.
	High School diploma with 8 years of related experience OR equivalent experience and training.

	7
	Administrative Assistant III
	Five years experience.
	Possesses and applies expertise on multiple complex work assignments. Assignments may be broad in nature, requiring originality and innovation in determining how to accomplish tasks. Operates with appreciable latitude in developing methodology and presenting solutions to problems. Contributes to deliverables and performance metrics where applicable. Provides direct secretarial support to a assigned manager, and may support his/her direct reports. Composes correspondence regarding administrative matters and general office policies for supervisor’s approval. Prepares materials needed for conferences, correspondence, appointments, meetings, telephone calls, etc. Prepares special one-time reports, summaries, or replies to inquiries, selecting relevant information from a variety of sources such as reports, documents, correspondence, other offices, etc.
	High School diploma with 5 years of experience OR equivalent experience and training.

	8
	Administrative Assistant II
	Two years experience.
	Assignments may be broad in nature, requiring originality and innovation in determining how to accomplish tasks. Operates with appreciable latitude in developing methodology and presenting solutions to problems. Provides direct secretarial support to a assigned manager, and may support his/her direct reports. Composes correspondence regarding administrative matters and general office policies for supervisor’s approval. Prepares materials needed for conferences, correspondence, appointments, meetings, telephone calls, etc. Prepares special one-time reports, summaries, or replies to inquiries, selecting relevant information from a variety of sources such as reports, documents, correspondence, other offices, etc.
	High School diploma with 2 years of related experience OR equivalent experience and training.

	9
	Administrative Assistant I
	Entry level.
	Applies fundamental concepts, processes, practices, and procedures on technical assignments. Performs work that requires practical experience and training. Work is performed under supervision. Provides direct secretarial support to a assigned manager, and may support his/her direct reports. Composes correspondence regarding administrative matters and general office policies for supervisor’s approval. Prepares materials needed for conferences, correspondence, appointments, meetings, telephone calls, etc. Prepares special one-time reports, summaries, or replies to inquiries, selecting relevant information from a variety of sources such as reports, documents, correspondence, other offices, etc.
	High School diploma

	10
	Business Administrator III
	Seven years experience.
	Comprehensive knowledge of program operations and company policies and precedents. Represents program/project manager on important administrative matters. Takes lead in solutions to administrative problems across departmental lines. Creatively solves problems where precedent does not exist with consideration of long-range goals and effects. May provide daily supervision and direction to other Business Administrators within delivery group supported.
	Bachelor’s degree with seven years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): five years experience.
· With a Ph.D. (in the fields described in Min. Education above): three years experience.
· With at least eleven years of specialized experience, a degree is not required.

	11
	Business Administrator II
	Three years experience.
	Performs administrative assignments using knowledge of program operations and company policies and precedents. Represents program/project manager on important administrative matters. Coordinates solutions to administrative problems across departmental lines. Creatively solves problems where precedent does not exist with consideration of long-range goals and effects. May provide direction to less experienced Business Administrators.
	Bachelor’s degree with three years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): one year experience.
· With at least seven years of specialized experience, a degree is not required.

	12
	Business Administrator I
	Entry level.
	Performs administrative assignments under the general guidance of senior Business Administrators or Program/Project Managers. Represents program/project manager on important administrative matters. Coordinates solutions to administrative problems across departmental lines. 
	Bachelor’s degree. 
·  With at least four years of specialized experience, a degree is not required.

	13
	Business Consultant V
	Ten years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends enterprise-level solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI). May provide daily supervision and directions to other Business Consultants, or high level consulting input.
	Bachelor’s degree with ten years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): eight years experience.
· With a Ph.D. (in the fields described in Min. Education above): six years experience.
· With at least fourteen years of specialized experience, a degree is not required.

	14
	Business Consultant IV
	Seven years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends enterprise-level solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI). May provide daily supervision and direction to other Business Consultants.
	Bachelor’s degree with seven years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): five years experience.
· With a Ph.D. (in the fields described in Min. Education above): three years experience.
· With at least eleven years of specialized experience, a degree is not required.

	15
	Business Consultant III
	Four years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends large scale information system solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI). May provide guidance to less experienced Business Consultants.
	Bachelor’s degree with four years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): two years experience.
· With at least eight years of specialized experience, a degree is not required.

	16
	Business Consultant II
	Two years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends large scale information system solutions, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI).
	Bachelor’s degree with two years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above).
· With at least six years of specialized experience, a degree is not required.

	17
	Business Consultant I
	Entry level.
	Recommends large scale information system solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI).
	Bachelor’s degree OR equivalent experience and training.

	18
	Business Process Engineer IV
	Seven years of specialized experience in adapting functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets.
	Staff specialist in business process engineering with extensive knowledge of the domain area. Expert in business process architecture and modeling techniques. Exercises independent judgment within a specific area of responsibility. Performs tasks requiring in-depth knowledge of business domain targeting process efficiency and improvement Confers with client executive management to define the client’s strategic business information technology goals and advises in the reengineering of business processes to meet those goals. Applies process improvement and reengineering methodologies and principles to process modernization projects. Is responsible for effective transition of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer. Acts as key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts. May provide daily supervision and direction to business process reengineering team, or high-level consulting input. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With a Ph.D. (in the fields described in Min. Education above): three years of IT experience.
· With at least eleven years of specialized experience, a degree is not required.

	19
	Business Process Engineer III
	Five years of specialized experience adapting functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets.
	Staff specialist in business process engineering with extensive knowledge of the domain area. Expert in business process architecture and modeling. Exercises independent judgment within a specific area of responsibility. Performs tasks requiring in-depth knowledge of business domain targeting process efficiency and improvement Confers with client senior management to understand or develop the client’s strategic business goals and advises in the creation of an appropriate information technology strategy. Applies process improvement and reengineering methodologies and principles to process modernization projects. Is responsible for effective transition of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer. May act as coordinator among multiple project teams to ensure enterprise-wide integration of reengineering efforts. May provide daily supervision and direction to business process reengineering team. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): three years of specialized experience.
· With a Ph.D. (in the fields described in Min. Education above): one year of IT experience.
· With at least nine years of specialized experience, a degree is not required.

	20
	Business Process Engineer II
	Three years of specialized experience adapting functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets.
	Confers with client management to understand the client’s strategic goals and participates in the creation of an appropriate information technology strategy or plan. Applies process improvement and reengineering methodologies and principles to process modernization projects. Provides group facilitation, interviewing, training. Assists more experienced business process engineers in coordinating multiple project teams to ensure enterprise-wide integration of reengineering efforts. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): one year of IT experience.
· With at least seven years of specialized experience, a degree is not required.

	21
	Business Process Engineer I
	One year of specialized experience adapting functional business requirements and processes to technical solutions based upon comprehensive enterprise application solution sets.
	Participates in the creation of an appropriate information technology strategy or plan. Applies process improvement and reengineering methodologies and principles to process modernization projects. Provides group facilitation, interviewing, and training. Assists more experienced business process engineers in coordinating between multiple project teams to ensure enterprise-wide integration of reengineering efforts. Assignments are generally of limited scope and reviewed by more experienced analysts. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With at least five years of specialized experience, a degree is not required.

	22
	COTS Technology Consultant IV
	Eight years experience.
	Provides highly technical expertise and guidance with COTS products selection and implementation including software and hardware such as ERP, SCM, and CRM. Has specialized training and expertise and/or certifications with one or several COTS products such as Oracle, Siebel, SAP, PeopleSoft, and EMC. Develops and applies advanced methods in the configuration and customization of COTS solutions to meet business requirements. Provides technical consultation to other organizations. May provide team leadership or consulting support on complex COTS implementations.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): six years experience.
· With a Ph.D. (in the fields described in Min. Education above): four years experience.
· With at least twelve years of specialized experience, a degree is not required.

	23
	COTS Technology Consultant III
	Five years experience.
	Provides technical expertise and guidance with COTS products selection and implementation including software and hardware such as ERP, SCM, and CRM. Has specialized training and expertise and/or certifications with one or several COTS products such as Oracle, Siebel, SAP, PeopleSoft, and EMC. Develops and applies advanced methods in the configuration and customization of COTS solutions to meet business requirements. Provides technical consultation to other organizations. May provide daily supervision and direction to other COTS Technology Consultants.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): three years experience.
· With a Ph.D. (in the fields described in Min. Education above): one year experience.
· With at least nine years of specialized experience, a degree is not required.

	24
	COTS Technology Consultant II
	Three years experience.
	Provides technical expertise and guidance with COTS products selection and implementation including software and hardware such as ERP, SCM, and CRM. Has training and/or certifications with one or several COTS products such as Oracle, Siebel, SAP, PeopleSoft, and EMC. Develops and applies advanced methods in the configuration and customization of COTS solutions to meet business requirements. Provides technical consultation to other organizations.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
·  With a Master’s Degree (in the fields described in Min. Education above): one year experience.
· With at least seven years of specialized experience, a degree is not required.

	25
	COTS Technology Consultant I
	One Year experience
	Participates in the selection and implementation of COTS products including software and hardware such as ERP, SCM, and CRM. Has training and/or certifications with one or several COTS products such as Oracle, Siebel, SAP, PeopleSoft, and EMC. Applies advanced methods in the configuration and customization of COTS solutions to meet business requirements. Works under the general supervision of more experienced COTS Technology Consultants.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With at least five years of specialized experience, a degree is not required.

	26
	Database Administrator IV
	Eight years of experience in administrating data bases and data base operations.
	Experienced in problem resolution and efficient operation of a multi-computer site that supports data base administration, analysis, and report production; data dictionary administration; and system development. Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries. May provide daily supervision and direction to staff. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s Degree (in the fields described in Minimum Education): six years must be specialized experience in database administration and/or operations.
· With thirteen years general experience of which nine years is specialized in administering databases and database operations, a degree is not required.

	27
	Database Administrator III
	Five years of experience in administrating data bases and data base operations.
	Ensures efficient operation of a multi-computer site that supports data base administration, analysis, and report production; data dictionary administration; and system development. Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries. May provide assistance to less experienced database administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s Degree (in the fields described in Minimum Education): three years experience must be specialized experience in database administration and/or operations.
· With ten years general experience of which seven years is specialized in computer systems administration, a degree is not required.

	28
	Database Administrator II
	Two years of experience in administrating data bases and data base operations.
	Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With seven years general experience of which four years is specialized in computer systems administration, a degree is not required.

	29
	Database Administrator I
	Entry level position.
	Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Provides assistance to users on equipment operations. Maintains and updates databases and data dictionaries. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With five years general experience of which two years is specialized in computer systems administration, a degree is not required.

	30
	Database Analyst/Programmer IV
	Seven years of experience in data base design and system analysis, systems software internals and data manipulation languages. 
	Provides highly technical expertise and guidance in the use of database management systems. Designs, implements, and maintains databases with respect to access methods and time, device allocation, validation checks, file organization, indexing methods, protection and security, documentation, guidelines, and statistical methods. Establishes procedures for operation of the database and database management systems. Collects data elements and prepares database specifications. Develops, maintains, and controls the data dictionary. May include experience with database systems such as Sybase, Oracle, and Informix. May provide team leadership or consulting support on complex database tasks.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): five years experience
· With a Ph.D. (in the fields described in Min. Education above): three years of experience.

· With eleven years IT experience of which at least eight years of specific experience, a degree is not required.

	31
	Database Analyst/Programmer III
	Five years of experience in data base design and system analysis, systems software internals and data manipulation languages.
	Provides expertise and guidance in the use of database management systems. Designs, implements, and maintains databases with respect to access methods and time, device allocation, validation checks, file organization, indexing methods, protection and security, documentation, guidelines, and statistical methods. Establishes procedures for operations of the database and database management systems. Collects data elements and prepares database specifications. Develops, maintains, and controls the data dictionary. May include experience with database systems such as Sybase, Oracle, and Informix. May function as team leader and provide direction to less experienced database programmers/analysts.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): three years of specialized experience.
· With nine years of general information technology experience and at least five years of specialized experience, a degree is not required.

	32
	Database Analyst/Programmer II
	Two years of experience in data base design and system analysis, systems software internals and data manipulation languages.
	Provides guidance in the use of database management systems. Designs, implements, and maintains databases with respect to access methods and time, device allocation, validation checks, file organization, indexing methods, protection and security, documentation, guidelines, and statistical methods. Collects data elements and prepares database specifications. Develops, maintains, and controls the data dictionary. May provide task direction to less experienced database programmers/analysts.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above).

· With six years of general information technology experience and at least four years of specialized experience, a degree is not required.

	33
	Database Analyst/Programmer I
	Entry level position, knowledge in data base design and system analysis, systems software internals and data manipulation languages. 
	Assists more experienced database analysts/programmer in the design, implementation, and maintenance of databases, collection of data elements, and preparation of database specifications. Helps to develop, maintain, and control the data dictionary.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With four years of general information technology experience and at least two years of specialized experience, a degree is not required.

	34
	Documentation Specialist
	Experience in preparing technical documentation and/or researching applicable Government and industry standards.
	Gathers, analyzes, and composes information technology-related technical information. Conducts research and ensures the use of proper technical terminology. Translates technical information into clear, readable documents to be used by technical and non-technical personnel.
	A Bachelor’s degree from an accredited university or college.
· With at least four years of specialized experience, a degree is not required.

	35
	Emerging Technology Specialist IV
	Eight years experience.
	Expert in available state-of-the-art emerging technologies and their use in solutioning to solve complex user requirements. Analyzes, designs, and applies the knowledge needed to investigate and solution emerging technologies. Provide technical expertise and guidance in emerging technologies, plan, conduct, and technically direct implementations. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology. May provide team leadership or consulting support on complex tasks.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): six years experience.
· With a Ph.D. (in the fields described in Min. Education above): four years experience.
· With at least twelve years of specialized experience, a degree is not required.

	36
	Emerging Technology Specialist III
	Five years experience.
	Advanced knowledge in available emerging technologies and their application in solutioning customer requirements. Analyzes, designs, and applies the knowledge needed to investigate and solution emerging technologies. Provide technical expertise and guidance in emerging technologies, plan, conduct, and technically direct implementations. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology. May function as team leader in provide direction to less experienced Emerging Technology Specialist.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): three years experience.
· With a Ph.D. (in the fields described in Min. Education above): one year experience.
· With at least nine years of specialized experience, a degree is not required.

	37
	Emerging Technology Specialist II
	Two years experience.
	Analyzes, designs, and applies the knowledge needed to investigate and solution emerging technologies. Provide technical expertise and guidance in emerging technologies, plan, conduct, and technically implement. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above).
· With at least six years of specialized experience, a degree is not required.

	38
	Emerging Technology Specialist I
	One Year experience
	Assists in the development of an emerging technologies plan and its technical implementation. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology. Works under the general supervision of more experienced COTS Technology Specialists.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With at least five years of specialized experience, a degree is not required.

	39
	Engineer/ Architect V
	Ten years experience.
	Establishes information requirements for enterprise-wide or large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. May provide team leadership or consulting support on complex tasks.
	Bachelor’s degree with ten years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): eight years experience.
· With a Ph.D. (in the fields described in Min. Education above): six years experience.
· With at least fourteen years of specialized experience, a degree is not required.

	40
	Engineer/ Architect IV
	Seven years experience.
	Establishes information requirements for enterprise-wide or large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. May function as team leader and provide direction to less experienced Engineer/Architects.
	Bachelor’s degree with seven years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): five years experience.
· With a Ph.D. (in the fields described in Min. Education above): three years experience.
· With at least eleven years of specialized experience, a degree is not required.

	41
	Engineer/ Architect III
	Four years experience.
	Establishes information requirements for large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. May provide direction to less experienced Engineer/Architects.
	Bachelor’s degree with four years of related experience OR equivalent experience and training. 
· With a Master’s Degree (in the fields described in Min. Education above): two years experience.
· With at least eight years of specialized experience, a degree is not required.

	42
	Engineer/ Architect II
	Two years experience.
	Establishes information requirements for large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments.
	Bachelor’s degree with two years of related experience OR equivalent experience and training.
· With a Master’s Degree (in the fields described in Min. Education above).

· With at least six years of specialized experience, a degree is not required.

	43
	Engineer/Architect I
	Entry level.
	Assists in the design of architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. Works under the general supervision of more experienced Engineer/Architects.
	Bachelor’s degree OR equivalent experience and training.

	44
	Engineering/ Network Technician V
	Ten years experience.
	Includes Engineering, Network and User Tech Support Techs

ENG – Independently plans and accomplishes complete projects or studies of broad scope and complexity. Prepares designs and specifications for various complex equipment or systems. Plans approach to solve design problems; conceives and recommends new design techniques; resolves design problems with contract personnel. Designs and coordinates test set-ups and experiments to prove or disprove the feasibility of preliminary design.

NET – Acts as company representative at base or remote locations, ensuring performance of the telecommunications network through constant monitoring of traffic, performance, and network configurations. Takes corrective action to re-route traffic when problems occur and works with network engineering to resolve issues. Advises customer and contractor personnel of company requirements for products and services, support equipment, and installations. Directs regular, special, and integrated system test programs. Prepares and conducts special reports and presentations pertinent to company products and services, field operations, or other applications. Plans, prepares, and conducts on-the-job training as required in support of these activities.

USER – Performs functional consultation supporting end user groups. Applies expertise and knowledge of state-of-the-art software, hardware, network infrastructure, and/or information technology to install, configure, maintain, and troubleshoot highly complex user/system problems. Prepares complex recommendations and proposals. Typically has specialization in particular software or business application. Keeps abreast of technological developments and applications.
	Associate’s degree in a related technical degree or appropriate certification. 
· Two years of specialized experience may be substituted for a degree.

	45
	Engineering/ Network Technician IV
	Seven years experience.
	Includes Engineering, Network and User Tech Support Techs

ENG – Prepares designs and specifications for various complex equipment or systems. Plans approach to solve design problems; conceives and recommends new design techniques; resolves design problems with contract personnel. Designs and coordinates test set-ups and experiments to prove or disprove the feasibility of preliminary design.

NET – Takes corrective action to re-route traffic when problems occur and works with network engineering to resolve issues. Advises customer and contractor personnel of company requirements for products and services, support equipment, and installations. Directs regular, special, and integrated system test programs. Prepares and conducts special reports and presentations pertinent to company products and services, field operations, or other applications. Plans, prepares, and conducts on-the-job training as required in support of these activities.

USER – Performs functional consultation supporting end user groups. Applies expertise and knowledge of state-of-the-art software, hardware, network infrastructure, and/or information technology to install, configure, maintain, and troubleshoot highly complex user/system problems. Prepares complex recommendations and proposals. Typically has specialization in particular software or business application. Keeps abreast of technological developments and applications.
	Associate’s degree in a related technical degree or appropriate certification.
· Two years of specialized experience may be substituted for a degree.

	46
	Engineering/ Network Technician III
	Four years experience.
	Includes Engineering, Network and User Tech Support Techs

ENG – Prepares designs and specifications for various complex equipment or systems. Plans approach to solve design problems; conceives and recommends new design techniques; resolves design problems with contract personnel. Designs and coordinates test set-ups and experiments to prove or disprove the feasibility of preliminary design.

NET – Ensures performance of the telecommunications network through constant monitoring of traffic, performance, and network configurations. Takes corrective action to re-route traffic when problems occur and works with network engineering to resolve issues. Advises customer and contractor personnel of company requirements for products and services, support equipment, and installations. Directs regular, special, and integrated system test programs. Prepares and conducts special reports and presentations pertinent to company products and services, field operations, or other applications. Plans, prepares, and conducts on-the-job training as required in support of these activities.
	Associate’s degree in a related technical degree or appropriate certification. 
· Two years of specialized experience may be substituted for a degree.

	47
	Engineering/ Network Technician II
	Three years experience.
	Includes Engineering, Network and User Tech Support Techs

ENG – Contributes to complete projects or studies of broad scope and complexity. Assists with the preparation of designs and specifications for various complex equipment or systems. Assists with resolution of design problems with contract personnel. Assists with Designs and coordinates test set-ups and experiments to prove or disprove the feasibility of preliminary design.

NET – Assists with the ensuring performance of the telecommunications network through constant monitoring of traffic, performance, and network configurations. Assists with corrective action to re-route traffic when problems occur and works with network engineering to resolve issues. Assists with support equipment, and installations. 
	High School Diploma with appropriate Certification.

	48
	Engineering/ Network Technician I
	Entry level.
	Includes Engineering, Network and User Tech Support Techs

ENG – Contributes to complete projects or studies of broad scope and complexity. Assists with the preparation of designs and specifications for various complex equipment or systems. Assists with resolution of design problems with contract personnel. Assists with Designs and coordinates test set-ups and experiments to prove or disprove the feasibility of preliminary design.

NET – Assists with the ensuring performance of the telecommunications network through constant monitoring of traffic, performance, and network configurations. Assists with corrective action to re-route traffic when problems occur and works with network engineering to resolve issues. Assists with support equipment, and installations. 
	High School Diploma.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	55
	Field Service/Break-fix Engineer V
	Ten years experience.
	Senior engineering representative at base or remote locations, performs as company contact in the field with customer and contractor personnel. Provides expert problem resolution experience. Directs regular, special, and integrated system test programs. Consults with customer regarding pre- and post-installation problems. Works closely with design engineering in evaluating product performance and conducting field trials. Prepares and conducts special reports and presentations pertinent to products and services, field operations, or other applications. Plans, prepares and conducts on-the-job training. Provides Break-fix service at user site. Typically provides direct supervision and direction to Field Service/Break-fix Engineering team. Performs activities associated with installing, maintaining and servicing desk side computer-related products and legacy systems, at customer sites, large IMS environments and/or depot locations, by using standard methods, techniques and tools applicable to the area in which he or she is working. Equipment support may include Enterprise Server, PC & laptop computers, storage sub-systems and drives, computer and telecommunications systems as well as networking.
	Associate’s degree in a related technical field or appropriate certification (A+ certification, Network + Certification, and/or Project Planning and Controlling).
· Two years of specialized experience may be substituted for a degree. 

	56
	Field Service/Break-fix Engineer IV
	Seven years experience.
	Senior engineering representative at base or remote locations, performs as company contact in the field with customer and contractor personnel. Performs regular, special, and integrated system test programs. Consults with customer regarding pre- and post-installation problems. Prepares and conducts special reports and presentations pertinent to products and services, field operations, or other applications. Plans, prepares and conducts on-the-job training. Provides Break-fix service at user site.

Performs activities associated with installing, maintaining and servicing desk side computer-related products and legacy systems, at customer sites, large IMS environments and/or depot locations, by using standard methods, techniques and tools applicable to the area in which he or she is working. Equipment support may include Enterprise Server, PC & laptop computers, storage sub-systems and drives, computer and telecommunications systems as well as networking. May provide team leadership and direction to other Field Service/Break-fix engineers.
	Associate’s degree in a related technical field or appropriate certification (A+ certification and/or Network + Certification).
· Two years of specialized experience may be substituted for a degree.

	57
	Field Service/Break-fix Engineer III
	Four years experience.
	As an engineering representative at base or remote locations, performs as company contact in the field with customer and contractor personnel. Performs regular, special, and integrated system test programs. Consults with customer regarding pre- and post-installation problems. Conducts on-the-job training. Provides Break-fix service at user site. Performs a wide variety of activities associated with installing, maintaining and servicing computer-related products at a client site, IMS environment, depot center and/or remote territory site by using standard methods, techniques and tools applicable to the area in which he/she is working. Typically handles more complex products, problems, and/or projects and may provide technical guidance to lower level engineers. Provides technical support to customer in solving technical problems that occur during the installation or operation of company supported products. May provide direction to less experienced Field Service/Break-fix Engineers.
	Associate’s degree in a related technical field or appropriate certification (A+ Certification).
· Two years of specialized experience may be substituted for a degree.

	58
	Field Service/Break-fix Engineer II
	Two years experience.
	Provides Break-fix service at user site.
Performs activities associated with installing, maintaining and servicing computer-related products, including but not limited to desktop & laptop computers, printers, network devices, standard software, and low-end document processors at customer sites, Infrastructure Managed Services (IMS) environments and/or depot locations. May be directed by Help Desk, Service Desk or script using standard methods, techniques and tools. Assignments range in complexity from basic troubleshooting and repair to more difficult device repair.
	High School Diploma. A+ certification

	59
	Field Service/Break-fix Engineer I
	Entry level.
	Provides Break-fix service at user site. The majority of the work activities of this role is performed in a highly–directed environment. Assignments include repair activities such as replaceable unit swapping, image loading, and unit testing using a detailed script. Will also perform other non-troubleshooting duties. Direction is provided by script, help desk or service desk in a Next Business Day (NBD) and/or Same Business Day (SBD) service delivery environment. Works under the general supervision of more experienced Field Service/Break-fix Engineers.
	High School Diploma. A+ certification

	60
	Financial Analyst II
	Five years of experience in cost and schedule reporting, resource management, manpower allocation and resource planning.
	Directs all financial management and administrative activities, such as budgeting, manpower and resource planning, and financial reporting in support of information technology projects. Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems related to management problems or contractual issues which would require a report and recommends solutions. Develops work breakdown structures, and prepares charts, tables, graphs, and diagrams to assist in analyzing problems. May provide daily supervision and direction to staff.
	A Bachelor’s degree in Accounting, Finance, Business or other related discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): three year experience
· With a Ph.D. (in the fields described in Min. Education above): four years of experience.
· With at least nine years of specialized experience, a degree is not required.

	61
	Financial Analyst I
	Specialized experience in cost and schedule reporting, resource management, manpower allocation and resource planning.
	Performs financial management and administrative activities, such as budgeting, manpower and resource planning, and financial reporting in support of information technology projects. Evaluates existing procedures, processes, techniques, models, and/or systems related to management problems or contractual issues that would require a report and recommends solutions. Develops work breakdown structures, and prepares charts, tables, graphs, and diagrams to assist in analyzing problems.
	A Bachelor’s degree in Accounting, Finance, Business or other related discipline. 
· With at least four years of specialized experience, a degree is not required.

	62
	Help Desk Analyst III
	Seven years experience.
	Directs remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems, recommends and/or implements solutions, and provides follow-up. Has experience and understanding of MIS environment. Typically involves use of problem management database and help desk systems.
	High School Diploma.

	63
	Help Desk Analyst II
	Three years experience.
	Provides remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems, recommends and/or implements solutions, and provides follow-up. Has experience and understanding of MIS environment. Typically involves use of problem management database and help desk systems.
	High School Diploma. 

	64
	Help Desk Analyst I
	Entry level.
	Under direction, provides remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems, recommends and/or implements solutions, and provides follow-up. Has experience and understanding of MIS environment. Involves use of problem management database and help desk systems.
	High School Diploma. 

	65
	Help Desk Specialist III
	Seven years experience.
	Directs remote support to users for network and desktop hardware and software problems. Picks up calls from users, diagnoses problems and recommends solutions per script. Refers on non-resolved problems. Typically only provides Tier 2 support. A Level 2 technician and or a Team Lead (higher level of technical knowledge/skills required).
	High School Diploma. 

	66
	Help Desk Specialist II
	Three years experience.
	Provides remote support to users for network and desktop hardware and software problems. Picks up calls from users, diagnoses problems and recommends solutions per script. Refers on non-resolved problems. Typically provides Tier 2 support. First level technician (limited/basic technical skills required).
	High School Diploma. 

	67
	Help Desk Specialist I
	Entry level.
	Under direction, provides remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems and recommends solutions per script. Typically only provides Tier 1 support. A customer service representative rather than a technician (no real technical skills required).
	High School Diploma. 

	68
	Network Engineer III
	Seven years of experience in protocol analysis, communication network system design and maintenance, and knowledge of communication protocols (i.e. TCP/IP, X.25, X.400, X.500).
	Applies complex networking concepts in the analysis, study, and design of data networks. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Diagnoses and remediates problems; plans installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies. May function as team leader for less experienced network engineers.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required.

	69
	Network Engineer II
	Three years of experience in protocol analysis, communication network system design and maintenance, and knowledge of communication protocols (i.e. TCP/IP, X.25, X.400, X.500).
	Applies advanced networking concepts in the analysis, study, and design of data networks. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Plans installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies. May provide task direction to less experienced network engineers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	70
	Network Engineer I
	Entry level position, with knowledge in protocol analysis, communication network system design and maintenance, and knowledge of communication protocols (i.e. TCP/IP, X.25, X.400, X.500).
	Applies basic networking concepts in the analysis, study, and design of data networks. Assists more experienced network engineers in analyzing network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput). Assists in planning installations, transitions, and cutovers of network components and capabilities. Assists higher level network engineering in the review of existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With at least four years of specialized experience, a degree is not required.

	71
	Network Specialist III
	Seven years of experience in designing, testing, installing, implementing and maintaining computer networks
	Monitors and adjusts network parameters for optimum performance. Installs and supports local area networks (LANs). Configures the network, and adds and deletes users and printers. Diagnoses, troubleshoots and repairs complex LANs and interfaces between differing networks via remote and local bridges, repeaters, routers, and switches (including mainframe connectivity via gateway, telecommunication circuits, and direct network access). Assures that LAN security is maintained according to recommendations. Creates documentation for systems support staff and users. Provides technical expertise for performance and configuration of networks. Evaluates communication hardware and software, and performs compatibility testing of system and application software. Coordinates with all responsible users and sites. May perform site surveys and network performance assessments, schedule conversions and cutovers, and oversee a network control center. May supervise staff.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required.

	72
	Network Specialist II
	Three years of experience in designing, testing, installing, implementing and maintaining computer networks
	Monitors and adjusts network parameters for optimum performance. Installs and supports local area networks (LANs). Configures the network, and adds and deletes users and printers. Diagnoses, troubleshoots and repairs LANs and interfaces between differing networks via remote and local bridges, repeaters, routers, and switches (including mainframe connectivity via gateway, telecommunication circuits, and direct network access). Assures that LAN security is maintained according to recommendations. Creates documentation for systems support staff and users. Evaluates communication hardware and software, and performs compatibility testing of system and application software. Coordinates with all responsible users and sites. May perform site surveys, and schedule conversions and cutovers. May provide guidance to less experienced network specialists.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	73
	Network Specialist I
	Entry-level position with knowledge in designing, testing, installing, implementing and maintaining computer networks.
	Assists more experienced network specialist/network engineers in monitoring and adjusting network parameters for optimum performance. Installs and supports local area networks (LANs). Configures the network, and adds and deletes users and printers. May assist in troubleshooting and repairing LANs and interfaces between differing networks via remote and local bridges, repeaters, routers, and switches (including mainframe connectivity via gateway, telecommunication circuits, and direct network access). Creates documentation for systems support staff and users. Supports the evaluation of communication hardware and software. Assists in compatibility testing of system and application software.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 
· With at least fours years of specialized experience, a degree is not required.

	74
	Quality Assurance Configuration Analyst III
	Seven years of experience in QA areas as Configuration Management, verification and validation, software testing and integration, software metrics and software quality assessment.
	Develops, implements, and maintains quality assurance/configuration management programs in support of a variety of software, hardware, and services. Establishes standards for life cycle, documentation, development methods, testing, and maintenance. Develops and defines major and minor characteristics of quality/configuration management (including metrics and scoring parameters) and determines requisite quality control/configuration management resources for an actual task order. Conducts or participates in formal and informal reviews at predetermined points throughout the system life cycle. Serves as liaison between Program Management and other functional groups to resolve issues regarding quality assurance/configuration management. Reviews and evaluates software products and services for adherence to government directives, standards, and guidelines. May provide daily supervision and direction to support staff.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): five years experience.
· With a Ph.D. (in the fields described in Min. Education above): three years of experience.
· With at least eleven years of specialized experience, a degree is not required.

	75
	Quality Assurance Configuration Analyst II
	Four years of experience in QA areas as Configuration Management, verification and validation, software testing and integration, software metrics and software quality assessment.
	Develops, implements, and maintains quality assurance/configuration management programs in support of a variety of software, hardware, and services. Establishes standards for life cycle, documentation, development methods, testing, and maintenance. Develops and defines major and minor characteristics of quality/configuration management (including metrics and scoring parameters) and determines requisite quality control/configuration management resources for an actual task order. Conducts or participates in formal and informal reviews at predetermined points throughout the system life cycle. Serves as liaison between Program Management and other functional groups to resolve issues regarding quality assurance/configuration management. Reviews and evaluates software products and services for adherence to government directives, standards, and guidelines. May provide task direction and guidance to less experienced team members.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): two years experience.
· With a Ph.D. (in the fields described in Min. Education above).
· With at least eight years of specialized experience, a degree is not required.

	76
	Quality Assurance Configuration Analyst I
	Knowledge in QA areas as Configuration Management, verification and validation, software testing and integration, software metrics and software quality assessment.
	Provides technical and administrative support for personnel performing software development tasks, including the review of work products for correctness, adherence to design concepts and to user standards, review of program documentation to assure government standards/requirements are adhered to, configuration management for all hardware and software, and for progress in accordance with schedules. Coordinates with the Program Manager and/or Quality Assurance/Configuration Manager to ensure problem resolution and user satisfaction. Makes recommendations, if needed, for approval of systems installations. Prepares milestone status reports and deliveries/presentations on the system concept to colleagues, end user representatives.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With at least four years of specialized experience, a degree is not required.

	77
	Security Analyst IV
	Eight years of experience in information security technology and policy and procedure development.
	Analyzes and defines complex information security, automated information security (AIS), and/or computer security requirements. Designs, develops, engineers, and implements security solutions. Gathers and organizes technical information about an organization’s mission, goals, and needs; existing security products; and ongoing programs. Develops, analyzes, and implements security architecture(s) as appropriate. Performs risk analysis and security audit services, develops analytical reports as required. May be required to perform in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures. Experience in one or more of the following areas is desired: digital signatures, encryption, public key and certification management, cross certification of public key systems, and X.500 directories. May provide daily supervision and direction to staff. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): six years experience.

· With a Ph.D. (in the fields described in Min. Education above): four years of experience.

· With twelve years IT experience and 9 years of specialized experience, a degree is not required.

	78
	Security Analyst II
	Five years of experience in system engineering and/or design, design assurance or testing for INFOSEC products and system computer networking technology.
	Analyzes and defines information security, automated information security (AIS), and/or computer security requirements. Designs, develops, engineers, and implements security solutions. Gathers and organizes technical information about an organization’s mission, goals, and needs; existing security products; and ongoing programs. Develops, analyzes, and implements security architecture(s) as appropriate. Performs risk analysis and security audit services, develops analytical reports as required. May be required to perform in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures. May have experience in one or more of the following: digital signatures, encryption, public key and certification management, cross certification of public key systems, and X.500 directories. May be responsible for leading a team in performing these services.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): three years experience.

· With a Ph.D. (in the fields described in Min. Education above): one year of experience.

· With nine years of specialized experience, a degree is not required.

	79
	Security Analyst I
	Two years of experience in system engineering and/or design, design assurance or testing for INFOSEC products and system computer networking technology.
	Analyzes and defines security requirements and designs, develops, engineers, and implements solutions. Performs risk analysis and security audit services, developing analytical reports as required. May be required to perform in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above).
· With at least six years of specialized experience, a degree is not required.

	80
	Security Analyst I
	Entry level position with knowledge in system engineering and/or design, design assurance or testing for INFOSEC products and system computer networking technology.
	Assists more experienced analysts in analyzing and defining security requirements. Assists in performing risk analysis and security audit services and in developing analytical reports. May assist in performing in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With at least four years of specialized experience, a degree is not required.

	81
	Software/Web Developer V
	Ten years of experience in Systems Engineering, Programming, or as a Web Developer.
	Provides technical expertise in the development and application of methods, theories, and research techniques in the investigation and solution of software applications. Conducts detailed analyses of defined application specifications and designs complex programs. Plans, conducts, technically directs, and/or evaluates projects, possibly managing the efforts of other engineers or technical support staff in their performance. Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. May provide daily supervision and directions to other Software/Web Developers, or high level consulting input.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· A Master’s degree (in the fields described in Minimum Education above): eight years of specialized experience.
· With a Ph.D. (in the fields described in Minimum Education above): six years of specialized experience. 

	82
	Software/Web Developer IV
	Seven years of experience in Systems Engineering, Programming, or as a Web Developer.
	Comprehensive knowledge in the development and application methods, theories, and research techniques in the investigation and solution of software applications. Conducts detailed analyses of defined application specifications and designs complex programs. Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. May provide daily supervision and direction to support staff.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
With a Ph.D. (in the fields described in Minimum Education above): three years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required.

	83
	Software/Web Developer III
	Four years of experience in Systems Engineering, Programming, or as a Web Developer.
	Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. May provide direction to less experienced software engineers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): two years of specialized experience.
· With a Ph.D. (in the fields described in Minimum Education above).
· With at least eight years of specialized experience, a degree is not required.

	84
	Software/Web Developer II
	Two years of experience in Systems Engineering, Programming, or as a Web Developer.
	Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With at least six years of specialized experience, a degree is not required.

	85
	Software/Web Developer I
	Entry level position with knowledge in Systems Engineering, Programming, or as a Web Developer.
	Under general supervision prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. Assignments are generally of limited scope and reviewed by more experienced programmers/developers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 
· With at least four years of specialized experience, a degree is not required.

	86
	Subject Matter Expert IV
	Eight years of experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client executive management using line of business expertise to define the client’s strategic information technology business goals, and advises in the reengineering of business processes to meet these goals. Analyzes client requirements and recommends development or acquisition strategies. Assists client in developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an “expert” in the technical/specialty area being addressed.
	A Master’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Ph.D. (in the fields described in Minimum Education above): six years of specialized experience.
· With a Bachelor’s degree (in the fields described in Minimum Education above): ten years of specialized experience, a Master’s degree is not required.

	87
	Subject Matter Expert III
	Six years of experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client management to define the client’s strategic information technology business goals, and advises in the reengineering of business processes to meet these goals. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an “expert” in the technical/specialty area being addressed.
	A Master’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Ph.D. (in the fields described in Minimum Education above): four years of specialized experience.
· With a Bachelor’s degree (in the fields described in Minimum Education above): at least ten years of specialized experience, a Master’s degree is not required.

	88
	Subject Matter Expert II
	Six years of experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client management to understand or develop the client’s strategic information technology business goals, and assists in formulation of an appropriate information technology strategy. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an “expert” in the technical/specialty area being addressed.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): four years experience.
· With a Ph.D. (in the fields described in Min. Education above): three years of experience.
· With at least ten years of specialized training, a degree is not required.

	89
	Subject Matter Expert I
	Four years of specialized experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client management to understand the client ‘s strategic information technology business goals and information technology strategy. Analyzes client requirements and recommends development or acquisition strategies. Assists in developing strategic plans and concepts. Demonstrates exceptional oral and written communication skills. Possesses requisite knowledge and expertise so recognized in the professional community that the individual is considered “expert” in the technical/specialty area being addressed.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): two years experience.
· With a Ph.D. (in the fields described in Min. Education above).
· With at least 8 years of specialized experience, a degree is not required.

	90
	System Design Engineer IV
	Eight years of experience in Systems Engineering, Functional Analysis, or Information Engineering.
	Provide technical expertise in the development and application of methods, theories, and research techniques in the investigation and solution of system design requirements and problems requiring the application of expert knowledge. Analyzes and evaluates user requirements by coordinating with the user to define the problem, data availability, report requirements, and system design problems. Defines system objectives and prepares system design specifications. Analyzes alternative means of deriving input data to select the most accurate, feasible, and economical methods. Performs process and data modeling using both manual and Computer Aided System Engineering (CASE) tools. Applies reverse engineering and reengineering disciplines to develop migration, strategic, and planning documents. Defines input and output file specifications including file organization. Defines controls, conversion procedures, and system implementation plans. Plans, conducts, and technically directs projects or major phases of significant projects. Reviews completion and implementation of systems additions and/or enhancements, and recommends corrections in technical application and analysis to management. Evaluates vendor capabilities to provide required products or services. May provide daily supervision and directions to other Software/Web Developers, or high level consulting input.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): six years IT experience.
· With a Ph.D. (in the fields described in Min. Education above): four years of IT experience.
· With twelve years of specialized experience, a degree is not required.

	91
	System Design Engineer III
	Five years of experience in Systems Engineering, Functional Analysis, or Information Engineering.
	Comprehensive knowledge in the application of methods, theories, and research techniques in the investigation and solution of system design requirements and problems requiring the application of expert knowledge. Analyzes and evaluates user requirements by coordinating with the user to define the problem, data availability, report requirements, and system design problems. Defines system objectives and prepares system design specifications. Analyzes alternative means of deriving input data to select the most accurate, feasible, and economical methods. Performs process and data modeling using both manual and Computer Aided System Engineering (CASE) tools. Applies reverse engineering and reengineering disciplines to develop migration, strategic, and planning documents. Defines input and output file specifications including file organization. Defines controls, conversion procedures, and system implementation plans. May function as Team Leader for less experienced Information/Systems Engineer/Functional Analysts.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): three years of specialized experience.
· With at least nine years of specialized experience, a degree is not required.

	92
	System Design Engineer II
	Three years of experience in Systems Engineering, Functional Analysis, or Information Engineering.
	Works with more experienced Information/Systems Engineer/Functional Analysts in applying methods, theories, and research techniques in the investigation and solution of system design requirements and problems requiring the application of expert knowledge. Analyzes and evaluates user requirements by coordinating with the user to define the problem, data availability, report requirements, and system design problems. Defines system objectives and prepares system design specifications. Analyzes alternative means of deriving input data to select the most accurate, feasible, and economical methods. Performs process and data modeling using both manual and Computer Aided System Engineering (CASE) tools. Applies reverse engineering and reengineering disciplines to develop migration, strategic, and planning documents. Defines input and output file specifications including file organization. Defines controls, conversion procedures, and system implementation plans. May provide task direction to less experienced Information/Systems Engineer/Functional Analyst.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): and one year of specialized experience.
· With seven years of specialized experience, a degree is not required.

	93
	System Design Engineer I
	Entry level position, with knowledge in Systems Engineering, Functional Analysis, or Information Engineering.
	Assists more experienced Information/Systems Engineer/Functional Analyst in applying methods, theories, and research techniques in the investigation and solution of system design requirements and problems requiring the application of expert knowledge. Analyzes and evaluates user requirements by coordinating with the user to define the problem, data availability, report requirements, and system design problems. Defines system objectives and prepares system design specifications. Analyzes alternative means of deriving input data to select the most accurate, feasible, and economical methods. Performs process and data modeling using both manual and Computer Aided System Engineering (CASE) tools. Applies reverse engineering and reengineering disciplines to develop migration, strategic, and planning documents. Defines input and output file specifications including file organization. Defines controls, conversion procedures, and system implementation plans. Assignments are generally of limited scope and reviewed by more experienced engineers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 
· With at least four years of specialized experience, a degree is not required.

	94
	Systems Administrator III
	Requires a minimum of four years of experience in computer systems administration.
	Manages the operation of business systems that may be mainframe-, mini-, or client/server-based. Troubleshoots computer-related problems and, as necessary, contacts appropriate service representatives to resolve systems problems. Installs hardware and software, as needed. Performs backups, database administration, and file recovery. Optimizes system operation and resource utilization and performs system-capacity analysis and planning. Provides assistance to users in accessing and using business systems. May provide direction to lower-level systems administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s Degree (in the fields described in Minimum Education): two years of specialized experience.
· With nine years general experience of which four years is specialized, a degree is not required.

	95
	Systems Administrator II
	Requires a minimum of two years of experience in computer systems administration.
	Administers the operation of business systems that may be mainframe-, mini-, or client/server-based. Troubleshoots computer-related problems and, as necessary, contacts appropriate service representatives to resolve systems problems. Installs hardware and software, as needed. Performs backups, database administration, and file recovery. Provides assistance to users in accessing and using business systems. May provide assistance to lower-level systems administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s Degree (in the fields described in Minimum Education): 
· With seven years general experience of which three years is specialized, a degree is not required.

	96
	Systems Administrator I
	Entry level position requiring knowledge in computer systems administration.
	Administers the operation of business systems that may be mainframe-, mini-, or client/server-based Troubleshoots computer-related problems and, as necessary, contacts appropriate service representatives to resolve systems problems. Installs hardware and software, as needed. Performs backups, database administration, and file recovery. Provides assistance to users in accessing and using business systems. Routes complex problems to more experienced technical specialists. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With four years general experience of which two years is specialized in computer systems administration, a degree is not required.

	97
	Systems Architect IV
	Eight years of experience as a Systems/Software Analyst or Systems Architect.
	Establishes information requirements, using analytical methods, for enterprise-wide or large-scale information systems. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Ensures architectures are in compliance with open systems standards as they apply to the client’s environment. Evaluates compatibility of information system development efforts with agency architectures and recommends adjustments, as appropriate. Evaluates analytically and systematically problems of workflow, organization, and planning and develops appropriate corrective action. May provide consulting support on complex tasks and daily supervision and direction to staff. (May include technical knowledge of workflow processes, document management systems, document imaging software, network requirements, and imaging hardware.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
· With a Master’s Degree (in the fields described in Min. Education above): six years IT experience.
· With a Ph.D. (in the fields described in Min. Education above): four years of IT experience.
· With at least twelve years of specialized experience, a degree is not required.

	98
	Systems Architect III
	Five years of experience as a Systems/Software Analyst or Systems Architect.
	Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Ensures architectures are in compliance with open systems standards as they apply to the client’s environment. Evaluates compatibility of information system development efforts with agency architectures and recommends adjustments, as appropriate. Evaluates problems of workflow, organization, and planning and develops appropriate corrective action. May function as team lead on specific project. (May include technical knowledge of workflow processes, document management systems, document imaging software, network requirements, and imaging hardware.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): three years of specialized experience.
· With at least nine years of specialized experience, a degree is not required.

	99
	Systems Architect II
	Three years of experience as a Systems/Software Analyst or Systems Architect.
	Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Ensures architectures are in compliance with open systems standards as they apply to the client’s environment. Evaluates compatibility of information system development efforts with agency architectures and recommends adjustments, as appropriate. Evaluates problems of workflow, organization, and planning and develops appropriate corrective action. (May include technical knowledge of workflow processes, document management systems, document imaging software, network requirements, and imaging hardware.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	100
	Systems Architect I
	One year of experience as a Systems/Software Analyst or Systems Architect.
	Assists more experienced systems architects in designing architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross functional requirements and interfaces. Assists in evaluating problems of workflow, organization, and planning and develops appropriate corrective action.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With at least five years of specialized experience, a degree is not required.

	101
	Technical Specialist IV
	Eight years experience. Requires expert knowledge of employers (or clients) computer equipment, software, and application processes.
	Provides highest-level support to users. Applies expertise and knowledge of state-of-the-art software, hardware, network infrastructure, and/or information technology to install, configure, maintain, and troubleshoot highly complex user/system problems. May possess knowledge of document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon). May provide guidance to lower level technical specialists. 
	Associate’s degree. Three years of specialized experience may be substituted for a degree.

	102
	Technical Specialist III
	Five years of experience. Requires extensive knowledge of employers (or clients) computer equipment, software, and application processes.
	Provides high-level support to users. Applies expertise and knowledge of state-of-the-art software, hardware, network infrastructure, and/or information technology to troubleshoot complex user/system problems. May possess knowledge of document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon). May provide guidance to lower level technical specialists. 
	Associate’s degree. Two years of specialized experience may be substituted for a degree.

	103
	Technical Specialist II
	Two years of experience. Requires extensive knowledge of employers (or clients) computer equipment, software, and application processes. 
	Provides support to users on issues of moderate complexity. Applies knowledge of state-of-the-art software, hardware, network infrastructure, and information technology to troubleshoot user/system problems. Provide installation services and define facilities requirements. Route highly complex problems to more experienced technical specialists. May possess knowledge of structured cabling systems, document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon).
	Associate’s degree. Two years of specialized experience may be substituted for a degree.

	104
	Technical Specialist I
	Requires knowledge of the employers (or clients) computer equipment and software. 
	Provides first-level, intermediate, support to users. Applies software, hardware, and/or information technology to troubleshoot user or system problems. Routes complex problems to more experienced technical specialists. May provide installation support to include cable/network infrastructure. May possess knowledge of document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon).
	Associate’s degree. Two years of specialized experience may be substituted for a degree.

	105
	Technical Writer/Editor
	Five years of experience in editing documents.
	Researches, writes, and edits materials for related reports, manuals, briefs, proposals, instructional material, catalogs, technical publications, and/or software and hardware documentation. Obtains technical data from independent observation, review with technical staff members, and/or studies of published materials and existing documentation. Interfaces with users, specialists, analysts, programmers, etc., to obtain background information of technologies, methods, and standards. Revises text and recommends changes in scope, format, and content to ensure conformance with established standards. May edit, standardize, or make changes to material prepared by other writers. Performs final quality assurance on all materials.
	A Bachelor’s degree in English, Literature, or other related discipline. 
· With a Master’s Degree (in the fields described in Minimum Education): one year of specialized experience.
· With at least nine years is specialized, a degree in to required.

	106
	Trainer II
	Five years of experience in the delivery of training instruction and services.
	Serves as lead instructor in delivering training and/or development programs where the subject matter or process is highly complex in nature. Formulates and provides overall direction for the training/development activities within the task. Works with functional analysts (subject matter experts), vendors, and clients to ensure that scope and depth of training/development activities are current and appropriate to client’s requirements. Develops criteria for evaluating the effectiveness of the activities. Updates course curricula and documentation on a continuous basis to ensure timeliness, relevance, and contractual compliance. Conducts formal classroom courses, workshops, seminars, and computer-based training. Formulates and provides overall direction for the training/development activities within a program. May provide daily supervision and direction to training staff. May provide consulting support on complex tasks.
	A Bachelor’s degree from an accredited college or university in education, training or related field of study.
· With a Master’s Degree (in the fields described in Min. Education above): three years experience.
· With a Ph.D. (in the fields described in Min. Education above): one year of experience.
· With at least nine years of specialized experience, a degree is not required.

	107
	Trainer I
	Experience in the delivery of training instruction and services.
	Serves as lead instructor in delivering training/development programs where the subject matter or process is complex in nature. Conducts research necessary to develop, revise, or select training/development courses. Prepares training catalogs. Develops instructor materials, such as course outlines, background material, and training/development aids. Develops student materials, such as course manuals, workbooks, handouts, completion certificates, and course critique forms. Conducts formal classroom courses, workshops, seminars, and computer-based training. May formulate and provide overall direction for training/development activities within a program. Coordinates for additional functional analysts (subject matter experts) to participate in training/development as needed. May function as team leader for less experienced trainers.
	A Bachelor’s degree from an accredited college or university in education, training or related field of study.
· With at least four years, a degree is not required.

	108
	Computer Operations III
	Seven years of experience in data center support or back office support.
	Monitor, control, and operate computer equipment and peripherals. Establish plans and schedules for data processing activities, strive for optimum use of computing capacity, and ensure maintenance and back-up processes. May operate as Shift Supervisor and/or provide training to less experienced personnel in Computer Operations. 
	High School Diploma with appropriate Certification.

	109
	Computer Operations II
	Three years of experience data center support or back office support.
	Monitor, control, and operate computer equipment and peripherals. Establish plans and schedules for data processing activities, strive for optimum use of computing capacity, and ensure maintenance and back-up processes. May provide task direction and guidance to less experienced team members.
	High School Diploma with appropriate Certification.

	110
	Computer Operations I
	Entry level data center support or back office support.
	Monitor, control, and operate computer equipment and peripherals. Establish plans and schedules for data processing activities, strive for optimum use of computing capacity, and ensure maintenance and back-up processes. Works under the general supervision of more experienced personnel.
	High School Diploma with appropriate Certification.

	111
	Security Administrator III
	Seven years of experience in the day to day security administration to a program/project. Involves either security procedures and policies definitions/administration or functional/technical administration. May also perform the security clearance process.
	Manages, coordinates and monitors sensitive aspects of the DoD, DoE, or other industrial security program and other security activities, ensuring compliance with government and company security policies and procedures. Develops and implements security procedures in coordination with government agencies and management personnel. Monitors and conducts security briefings and security education programs. Investigates or oversees the investigation of losses and security violations, and recommends corrective actions. Maintains liaison with outside agencies and informs management of security activities. Develops and coordinates security policy and procedures manual revisions.

May perform day to day systems security administration tasks such as Firewall administration, Configuration, Installation, ,Deployments, Monitoring, Tuning, Operations, Management, and/or Intrusion detection. May provide direction to lower-level systems administrators.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required.

	112
	Security Administrator II
	Three years experience in the day to day security administration to a program/project. Involves either security procedures and policies definitions/administration or functional/technical administration. May also perform the security clearance process.
	Coordinates and monitors sensitive aspects of the DoD, DoE, or other industrial security program and other security activities, ensuring compliance with government and company security policies and procedures. Develops and implements security procedures in coordination with government agencies and management personnel. Monitors and conducts security briefings and security education programs. Investigates or oversees the investigation of losses and security violations, and recommends corrective actions. Maintains liaison with outside agencies and informs management of security activities. Develops and coordinates security policy and procedures manual revisions.

May perform day to day systems security administration tasks such as Firewall administration, Configuration, Installation, Deployments, Monitoring, Tuning, Operations, Management, and/or Intrusion detection. May provide direction to lower-level security administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	113
	Security Administrator I
	Entry level position with knowledge of the day to day security administration to a program/project. Involves either security procedures and policies definitions/administration or functional/technical administration. May also perform the security clearance process.
	Coordinates and monitors sensitive aspects of the DoD, DoE, or other industrial security program and other security activities, ensuring compliance with government and company security policies and procedures. Develops and implements security procedures in coordination with government agencies and management personnel. Monitors and conducts security briefings and security education programs. Investigates or oversees the investigation of losses and security violations, and recommends corrective actions. Maintains liaison with outside agencies and informs management of security activities. Develops and coordinates security policy and procedures manual revisions.

May perform day to day systems security administration tasks such as Firewall administration, Configuration, Installation, Deployments, Monitoring, Tuning, Operations, Management, and/or Intrusion detection. Routes complex problems to more experienced technical specialists. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 
· With at least fours years of specialized experience, a degree is not required.

	114
	Storage/SAN Engineer III
	Seven years of experience in SAN and storage technology design, installation, and support experience in recent marketable storage technologies. 
	Comprehensive knowledge in the design, evaluation, implementation and maintenance of Storage Area networks (SANs) and storage systems across all customer platforms. Selects the products to be used, designs the solution, completes design and build documentation, installs, configures and tests the solution. Supports the acquisition of hardware, software and subcontractor services. Troubleshoots and resolves operational problems. May provide daily supervision and directions to other Storage/SAN Engineers, or high level consulting input.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline. Recommended Certification criteria.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required.

	115
	Storage/SAN Engineer II
	Three years of experience in SAN and storage technology design, installation, and support experience in recent marketable storage technologies. 
	Assists more experienced Storage/SAN Engineers in the designs, evaluation, implementation and maintenance of Storage Area networks (SANs) and storage systems across all customer platforms. Selects the products to be used, designs the solution, completes design and build documentation, installs, configures and tests the solution. Supports the acquisition of hardware, software and subcontractor services. Troubleshoots and resolves operational problems.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. Recommended Certification criteria.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	116
	Storage/SAN Engineer I
	Entry level position with knowledge of SAN and storage technology design, installation, and support experience in recent marketable storage technologies. 
	Designs, evaluates, implements and maintains Storage Area networks (SANs) and storage systems across all customer platforms. Selects the products to be used, designs the solution, completes design and build documentation, installs, configures and tests the solution. Supports the acquisition of hardware, software and subcontractor services. Assignments are generally of limited scope and reviewed by more experienced engineers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. Recommended Certification criteria.
· With at least fours years of specialized experience, a degree is not required.

	117
	Subject Matter Specialist III
	Seven years of specialized technical knowledge related to the subject or Client environment. Possesses specific knowledge in emerging or current technology. 
	Using line of business, functional area, or specialized technology expertise, analyzes, plans and establishes requirements; performs functional modeling; and assists with developing procedures and functional architectures. Applies knowledge of state-of-the-art technology to process studies and analysis projects. Analyzes client requirements and assists with developing recommendations for development, systems improvements, operational optimizations or acquisition strategies. Assists client in developing strategic plans and concepts relative to the particular area of expertise. Demonstrates good oral and written communication skills. Provides direction and specific support the Project or Program team.
	Associate’s degree in a related technical field along with appropriate certification.
· Two years of specialized experience may be substituted for a degree. 

	118
	Subject Matter Specialist II
	Three years of specialized technical knowledge related to the subject or Client environment. Possesses specific knowledge in emerging or current technology. 
	Using line of business, functional area, or specialized technology expertise, analyzes, plans and establishes requirements; performs functional modeling; and assists with developing procedures and functional architectures. Applies knowledge of state-of-the-art technology to process studies and analysis projects. Analyzes client requirements and assists with developing recommendations for development, systems improvements, operational optimizations or acquisition strategies. Assists client in developing strategic plans and concepts relative to the particular area of expertise. Demonstrates good oral and written communication skills.
	Associate’s degree in a related technical field along with appropriate certification.
· Two years of specialized experience may be substituted for a degree. 

	119
	Subject Matter Specialist I
	Specialized technical knowledge related to the subject or Client environment. Possesses specific knowledge in emerging or current technology. 
	Using line of business, functional area, or specialized technology expertise, analyzes, plans and establishes requirements; performs functional modeling; and assists with developing procedures and functional architectures. Applies knowledge of state-of-the-art technology to process studies and analysis projects. Analyzes client requirements and assists with developing recommendations for development, systems improvements, operational optimizations or acquisition strategies. Assists client in developing strategic plans and concepts relative to the particular area of expertise. Demonstrates good oral and written communication skills.
	Associate’s degree in a related technical field along with appropriate certification.
· Two years of specialized experience may be substituted for a degree. 

	120
	Service Delivery Manager III
	Seven years of experience in managing delivery of maintenance and O&M type activities. Typically manages team of technical resources.
	Definition of service level agreements (SLAs) in relation to contracted services, ensuring the SLAs are achieved; service quality and client expectations are met. Effectively monitor, control and support service delivery, ensuring systems, methodologies and procedures are followed.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required.

	121
	Service Delivery Manager II
	Three years of experience in managing delivery of maintenance and O&M type activities. Typically manages team of technical resources.
	Definition of service level agreements (SLAs) in relation to contracted services, ensuring the SLAs are achieved; service quality and client expectations are met. Effectively monitor, control and support service delivery, ensuring systems, methodologies and procedures are followed.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	122
	Service Delivery Manager I
	Entry level position managing delivery of maintenance and O&M type activities. Typically manages team of technical resources.
	Definition of service level agreements (SLAs) in relation to contracted services, ensuring the SLAs are achieved; service quality and client expectations are met. Effectively monitor, control and support service delivery, ensuring systems, methodologies and procedures are followed.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. 
· With at least fours years of specialized experience, a degree is not required.

	123
	Logistics/Asset Management Analyst III
	Seven years of experience in Customer Service; Asset management operations.
	Analyzes order and fulfillment processes of facilities, systems, and services to determine operational efficiency and performance. Analyze asset management systems and processes to determine and improve operations and performance. Design and recommend business process changes and technical improvement to enhance system and service cost effectiveness, reliability, and quality. Develop and maintain records, reports, and systems necessary to track system and service processes including reports regarding Quality of Service and compliance to Service Level agreements. Measure asset utilization and evaluate opportunity costs by comparing maintenance and lifecycle costs against acquisition costs. Perform capacity management and traffic analysis and make recommendations for changes based on accumulated data. Evaluate new technologies and their applicability to the improving system or services capabilities and make recommendations regarding implementation of selected technologies. Develop financial analyses and business case reports to support implementation and support plans. Provide integrated logistics and asset management support and interface with contract specialists, as applicable. Perform logistics planning and execution and develop and update logistics support planning documents, including the integrated logistics support plan, Identify areas for cost reduction and implement strategies for cost reduction and containment. May provide daily supervision and direction to support staff.
	Associate’s degree in a related technical field or appropriate certification.
· Two years of specialized experience may be substituted for a degree.

	124
	Logistics/Asset Management Analyst II
	Three years experience in Customer Service; Asset management operations.
	Analyzes order and fulfillment processes of facilities, systems, and services to determine operational efficiency and performance. Analyze asset management systems and processes to determine and improve operations and performance. Design and recommend business process changes and technical improvement to enhance system and service cost effectiveness, reliability, and quality. Develop and maintain records, reports, and systems necessary to track system and service processes including reports regarding Quality of Service and compliance to Service Level agreements. Measure asset utilization and evaluate opportunity costs by comparing maintenance and lifecycle costs against acquisition costs. Perform capacity management and traffic analysis and make recommendations for changes based on accumulated data. Evaluate new technologies and their applicability to the improving system or services capabilities and make recommendations regarding implementation of selected technologies. Develop financial analyses and business case reports to support implementation and support plans. Provide integrated logistics and asset management support and interface with contract specialists, as applicable. Perform logistics planning and execution and develop and update logistics support planning documents, including the integrated logistics support plan, Identify areas for cost reduction and implement strategies for cost reduction and containment. May provide task direction and guidance to less experienced team members.
	Associate’s degree in a related technical field or appropriate certification.
· Two years of specialized experience may be substituted for a degree.

	125
	Logistics/Asset Management Analyst I
	Entry level position requiring knowledge of Customer Service; Asset management operations. 
	Analyzes order and fulfillment processes of facilities, systems, and services to determine operational efficiency and performance. Analyze asset management systems and processes to determine and improve operations and performance. Design and recommend business process changes and technical improvement to enhance system and service cost effectiveness, reliability, and quality. Develop and maintain records, reports, and systems necessary to track system and service processes including reports regarding Quality of Service and compliance to Service Level agreements. Measure asset utilization and evaluate opportunity costs by comparing maintenance and lifecycle costs against acquisition costs. Perform capacity management and traffic analysis and make recommendations for changes based on accumulated data. Evaluate new technologies and their applicability to the improving system or services capabilities and make recommendations regarding implementation of selected technologies. Develop financial analyses and business case reports to support implementation and support plans. Provide integrated logistics and asset management support and interface with contract specialists, as applicable. Perform logistics planning and execution and develop and update logistics support planning documents, including the integrated logistics support plan, Identify areas for cost reduction and implement strategies for cost reduction and containment. Works under the general supervision of more experienced Logistics/Asset management Analyst.
	Associate’s degree in a related technical field or appropriate certification.
· Two years of specialized experience may be substituted for a degree.

	126
	Configuration/ Data Management III
	Seven years of experience in Configuration and Data management using current industry methods.
	Supports configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Supports the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. May provide daily supervision and direction to support staff.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline. Recommended Certification criteria.
· With a Master’s degree (in the fields described in Minimum Education above): five years of specialized experience.
· With at least eleven years of specialized experience, a degree is not required

	127
	Configuration/ Data Management II
	Three years of experience in Configuration and Data management using current industry methods.
	Supports configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Supports the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. May provide task direction and guidance to less experienced team members.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. Recommended Certification criteria.
· With a Master’s degree (in the fields described in Minimum Education above): one year of specialized experience.
· With at least seven years of specialized experience, a degree is not required.

	128
	Configuration/ Data Management I
	Entry level position with knowledge in Configuration and Data management using current industry methods.
	Supports configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Supports the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. Works under the general supervision of more experienced Logistics/Asset management Analyst.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. Recommended Certification criteria.
· With at least fours years of specialized experience, a degree is not required.


ATTACHMENT b – gOOGLE APPS FOR GOVERNMENT PRICING AND TERMS OF SERVICE

	SIN #
	Manufacturer/ Supplier
	Product Name/Description
	GSA Price

	132-32
	Google
	Google Apps Premier Edition (GAPPS-PREM-1USER-12MO) – Bundle includes: Mail, Chat, Calendar, Sites, Docs, Video, GMS (Message Security & Filtering): Price per user per Year: Price Per User per Year
	$45.89

	132-32
	Google
	Google Apps Premier Edition – Add On User (GAPPS-PREM-UPG-1USER-1MO) – Bundle includes: Mail, Chat, Calendar, Sites, Docs, Video, GMS (Message Security & Filtering): Price Per User per Month
	$3.83

	132-32
	Google
	Google Message Discovery (GMD) – 1 YR Retention (w/GAPE bundle) – Upgrades GAPE to include GMD 1 yr retention: Price Per User per Year
	$9.52

	132-32
	Google
	Google Message Discovery – 1 month Retention (w/GAPE bundle): Price Per User per Month
	$0.79

	132-32
	Google
	Google Message Discovery – 10 YR Retention (w/GAPE bundle) – Upgrades GAPE to include GMD 10 yr retention: Price Per User per Year
	$24.16

	132-32
	Google
	Google Message Security – Stand Alone – includes: message security/filtering: Price Per User per Year
	$8.79

	132-32
	Google
	Google Message Security – Stand Alone 1 Month: Price Per User per Month
	$0.73

	132-32
	Google
	Google Message Discovery – 1 YR Retention Non-Gmail: Price Per User per Year
	$18.30

	132-32
	Google
	Google Message Discovery – 10 YR Retention Non-Gmail: Price Per User per Year
	$32.95


Google Terms of Service
Google Apps for Government via Reseller Agreement

This Google Apps for Government via Reseller Agreement (the “Agreement”) is entered into by and between Google Inc., a Delaware corporation, with offices at 1600 Amphitheatre Parkway, Mountain View, California 94043 (“Google”) and the entity agreeing to these terms (“Customer”). This Agreement is effective as of the date Customer clicks the “I Accept” button below or, if applicable, the date the Agreement is countersigned (the “Effective Date”). If you are accepting on behalf of Customer, you represent and warrant that: (i) you have full legal authority to bind your employer, or the applicable entity, to these terms and conditions; (ii) you have read and understand this Agreement; and (iii) you agree, on behalf of the party that you represent, to this Agreement. If you do not have the legal authority to bind Customer, please do not click the “I Accept” button below (or, if applicable, do not sign this Agreement). This Agreement governs Customer’s access to and use of the Services.

1.0
SERVICES
1.1
Facilities

All facilities used to store and process Customer Data will adhere to reasonable security standards no less protective than the security standards at facilities where Google stores and processes its own information of a similar type. Google has implemented at least industry standard systems and procedures to ensure the security and confidentiality of Customer Data, protect against anticipated threats or hazards to the security or integrity of Customer Data, and protect against unauthorized access to or use of Customer Data.

1.2
Data Storage
As part of providing the Services Google will store the following Core Content, while permanently at rest, in the regions as described below, and as further detailed in Google’s FISMA security authorization package, which is referenced in Section 1.3.

a. 
United States: Core Content for Gmail, Google Docs, Google Talk, and Google Calendar. Core Content for Gmail, Google Docs, Google Talk, and Google Calendar will be stored: (a) in servers dedicated to the Google Apps for Government Services; and (b) stored on encrypted drives using full disk encryption.

b. 
United States and the European Union: Core Content for Google Contacts, Google Groups, Google Sites, and Google Video.

1.3
Federal Information Security Management Act (FISMA)

The Google Apps Core Services received a FISMA “Authorization to Operate” for a Moderate impact system. Google will continue to maintain a System Security Plan (SSP) for the Google Apps Core Services, based on NIST 800-53 Rev. 3, or a similarly applicable standard. If Google does not maintain this SSP as stated, Customer’s sole and exclusive remedy, and Google’s entire liability, will be Customer’s ability to terminate the Agreement upon thirty days prior written notice.

1.4
Modifications
a. 
To the Services. Google may make commercially reasonable changes to the Services, from time to time. If Google makes a material change to the Services, Google will inform Customer, provided that Customer has subscribed with Google to be informed about such change.

b. 
To URL Terms. Except as otherwise required by law or otherwise expressly required by the particular contract or task order at issue, Google may make commercially reasonable changes to the URL Terms from time to time. If Google makes a material change to the URL Terms, Google will inform Customer by either sending an email to the Notification Email Address or alerting customer via the Admin Console with a copy to Reseller. If Customer does not agree to the change, Customer will notify Google via the Help Center within thirty days after receiving written notice of the change. If Customer notifies Google as required, or Reseller notifies Google on Customer’s behalf, then Customer may either a) chose to remain governed by the terms in effect immediately prior to the change until the end of the then-current term for the affected Services and if the affected Services are renewed, they will be renewed under Google’s then current URL Terms previously provided to Customer or b) Customer may terminate this Agreement.

1.5
Customer Domain Name Ownership
Prior to providing the Services, Google or Reseller may verify that Customer owns or controls the Customer Domain Names. If Customer does not own, or control, the Customer Domain Names, then Google will have no obligation to provide Customer with the Services.

1.6
Ads
a. 
Default Setting. The default setting for the Services is one that does not allow Google to serve Ads. Customer or Reseller may change this setting in the Admin Console, which constitutes Customer’s authorization for Google to serve Ads. If Customer or Reseller enables the serving of Ads, it may revert to the default setting at any time and Google will cease serving Ads.

b. 
Generally. Ads will comply with the AdWords Guidelines. Except as stated otherwise under this Agreement, Google will neither contact the End Users directly through email, nor authorize a third party to contact the End Users directly by email, for advertising purposes. If Google is authorized to serve Ads, any revenue generated from the display of Ads will be retained by Google and will not be subject to any revenue sharing.

2. 0
CUSTOMER OBLIGATIONS
2.1
Compliance
Google may make new applications, features or functionality available from time to time through the Services, the use of which may be contingent upon Customer’s agreement directly or through Reseller to additional terms. In addition, Google may make other Non-Google Apps Products, separate from the Services, available to Customer and its End Users in accordance with the Non-Google Apps Product Terms and the applicable product-specific Google terms of service. Customer can enable or disable the Non-Google Apps Products at any time through the Admin Console. Customer agrees that its use of the Domain Service is subject to its compliance with the Domain Service Terms. Google shall provide notice of any material changes in terms in accordance with Section 1.2b and the Customer shall have the right to accept or reject those changes as therein set forth.

2.2
Aliases
Customer or Reseller is solely responsible for monitoring, responding to, and otherwise processing emails sent to the “abuse” and “postmaster” aliases for Customer Domain Names but Google may monitor emails sent to these aliases for Customer Domain Names to allow Google to identify Services abuse.

2.3
Customer Administration of the Services
Customer may specify one or more Administrators through the Admin Console who will have the rights to access Admin Account(s) and to administer the End User Accounts. Customer and Reseller are responsible for: (a) maintaining the confidentiality of the password and Admin Account(s); (b) designating those individuals who are authorized to access the Admin Account(s); and (c) ensuring that all activities that occur in connection with the Admin Account(s) comply with the Agreement. Customer agrees that Google’s responsibilities do not extend to the internal management or administration of the Services for Customer and that Google is merely a data-processor.

2.4 End User Consent
Customer’s Administrators may have the ability to access, monitor, use, or disclose data available to End Users within the End User Accounts. Customer will obtain and maintain all required consents from End Users to allow: (i) Customer’s access, monitoring, use and disclosure of this data and Google providing Customer with the ability to do so, and (ii) Google to provide the Services.

2.5
Unauthorized Use
Customer will use commercially reasonable efforts to prevent unauthorized use of the Services, and to terminate any unauthorized use. Customer or Reseller will promptly notify Google of any unauthorized use of, or access to, the Services of which it becomes aware.

3.0 
REQUESTING END USER ACCOUNTS; SERVICES TERM. REQUESTING END USER ACCOUNTS, AS WELL AS INITIAL AND RENEWAL TERMS FOR THE SERVICES, ARE TO BE DECIDED UPON BETWEEN CUSTOMER AND RESELLER
4.0
PAYMENT. CUSTOMER WILL PAY RESELLER FOR THE SERVICES. AS A RESULT, ALL PAYMENT TERMS ARE TO BE DECIDED UPON BETWEEN CUSTOMER AND RESELLER
5.0
TECHNICAL SUPPORT SERVICES
5.1
By Customer
Customer or Reseller will, at its own expense, respond to questions and complaints from End Users or third parties relating to Customer’s or End Users’ use of the Services. Customer or Reseller will use commercially reasonable efforts to resolve support issues before escalating them to Google.

5.2
By Google
If Customer or Reseller cannot resolve a support issue consistent with the above, then Customer or Reseller (as applicable based on the agreement between Google and Reseller) may escalate the issue to Google in accordance with the TSS Guidelines. Google will provide TSS to Customer or Reseller (as applicable) in accordance with the TSS Guidelines.

6.0
SUSPENSION
6.1
Of End User Accounts by Google
If Google becomes aware of an End User’s violation of the Agreement, then Google may specifically request that Customer Suspend the applicable End User Account. If Customer fails to comply with Google’s request to Suspend an End User Account, then Google may do so. The duration of any Suspension by Google will be until the applicable End User has cured the breach which caused the Suspension.

6.2
Emergency Security Issues
Notwithstanding the foregoing, if there is an Emergency Security Issue, then Google may automatically Suspend the offending use. Suspension will be to the minimum extent and of the minimum duration required to prevent or terminate the Emergency Security Issue. If Google Suspends an End User Account for any reason without prior notice to Customer, at Customer’s request, Google will provide Customer the reason for the Suspension as soon as is reasonably possible.

7.0
CONFIDENTIAL INFORMATION
7.1
Obligations
Each party will: (a) protect the other party’s Confidential Information with the same standard of care it uses to protect its own Confidential Information; and (b) not disclose the Confidential Information, except to Affiliates, employees and agents who need to know it and who have agreed in writing to keep it confidential. Each party (and any Affiliates, employees and agents to whom it has disclosed Confidential Information) may use Confidential Information only to exercise rights and fulfill its obligations under this Agreement, while using reasonable care to protect it. Each party is responsible for any actions of its Affiliates, employees and agents in violation of this Section.

7.2
Exceptions

Confidential Information does not include information that: (a) the recipient of the Confidential Information already knew; (b) becomes public through no fault of the recipient; (c) was independently developed by the recipient; or (d) was rightfully given to the recipient by another party.

7.3
Required Disclosure
Each party may disclose the other party’s Confidential Information when required by law but only after it, if legally permissible: (a) uses commercially reasonable efforts to notify the other party; and (b) gives the other party the chance to challenge the disclosure.

7.4
Third Party Requests
Customer is responsible for responding to Third Party Requests. Google will, to the extent allowed by law and by the terms of the Third Party Request: (a) promptly notify Customer of its receipt of a Third Party Request in a manner permitted by law; (b) comply with Customer’s reasonable requests regarding its efforts to oppose a Third Party Request; and (c) provide Customer with the information or tools required for Customer to respond to the Third Party Request. Customer will first use the Admin Tool to access the required information, and will contact Google only if it is insufficient for Customer’s needs.

8.0
INTELLECTUAL PROPERTY RIGHTS; BRAND FEATURES.
8.1
Intellectual Property Rights
Except as expressly set forth herein, this Agreement does not grant either party any rights, implied or otherwise, to the other’s content or any of the other’s intellectual property. As between the parties, Customer owns all Intellectual Property Rights in Customer Data, and Google owns all Intellectual Property Rights in the Services.

8.2
Display of Brand Features
Google may display only those Customer Brand Features authorized by Customer (such authorization is provided by Customer uploading its Brand Features into the Services), and only within designated areas of the Service Pages. Customer may specify the nature of this use using the Admin Console. Google may also display Google Brand Features on the Service Pages to indicate that the Services are provided by Google. Neither party may display or use the other party’s Brand Features beyond what is allowed in this Agreement without the other party’s prior written consent.

8.3
Brand Features Limitation
Any use of a party’s Brand Features will inure to the benefit of the party holding Intellectual Property Rights in those Brand Features. A party may revoke the other party’s right to use its Brand Features pursuant to this Agreement with written notice to the other and a reasonable period to stop the use.

9.0
RESTRICTIONS ON USE
Unless Google specifically agrees in writing, Customer will not, and will use commercially reasonable efforts to make sure a third party does not: (a) sell, resell, lease, or the functional equivalent, the Services to a third party (unless expressly authorized in this Agreement); (b) attempt to reverse engineer the Services or any component; (c) attempt to create a substitute or similar service through use of, or access to, the Services; (d) use the Services for High Risk Activities; or (e) use the Services to store or transfer any Customer Data that is controlled for export under Export Control Laws. Customer is solely responsible for any applicable compliance with HIPAA.

10.0
PUBLICITY
Neither party may make any public statement regarding the relationship contemplated by this Agreement without the other party’s prior written consent.

11.0
GOVERNMENT PURPOSES
The Services were developed solely at private expense and are commercial computer software and related documentation within the meaning of the applicable civilian and military Federal acquisition regulations and any supplements thereto. If the user of the Services is an agency, department, employee, or other entity of the United States Government, under FAR 12.212 and DFARS 227.7202, the use, duplication, reproduction, release, modification, disclosure, or transfer of the Services, including technical data or manuals, is governed by the terms and conditions contained in this Agreement, which is Google’s standard commercial license agreement.

12.0
REPRESENTATIONS, WARRANTIES AND DISCLAIMERS
12.1
Mutual Representations and Warranties
Each party represents that it has full power and authority to enter into the Agreement. Each party warrants that it will comply with all laws and regulations applicable to its provision, or use, of the Services, as applicable (including applicable security breach notification law).

12.2
Google Warranties

Google warrants that it will provide the Services in accordance with the applicable SLA. Customer represents and warrants that it is a state, city, or federal government entity.

12.3
Customer Representations and Warranties
Customer represents and warrants that: (i) Customer Data and Customer Domain names do not violate any laws, regulations, or rights of a third party, including Intellectual Property Rights; (ii) Customer Brand Features do not infringe or misappropriate any Intellectual Property Rights. Customer further agrees that it will use the Services in accordance with the Acceptable Use Policy. Notwithstanding the above, subsections (i) and (ii) do not apply if the Customer is a Federal Government entity.

12.4
Disclaimers
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT AS EXPRESSLY PROVIDED FOR HEREIN, NEITHER PARTY MAKES ANY OTHER WARRANTY OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE AND NONINFRINGEMENT. GOOGLE MAKES NO REPRESENTATIONS ABOUT ANY CONTENT OR INFORMATION MADE ACCESSIBLE BY OR THROUGH THE SERVICES. CUSTOMER ACKNOWLEDGES THAT THE SERVICES ARE NOT A TELEPHONY SERVICE AND THAT THE SERVICES ARE NOT SWITCHED TELEPHONE NETWORKS.

13.0
TERM AND TERMINATION
13.1
Term
The term for the Services will be as decided upon between Reseller and Customer. This Agreement will remain in effect for the Term. The term for the Services may be renewed for additional twelve (12) month renewal terms only by Reseller placing a further order with Google for the Services on behalf of the Customer.

13.2
Termination or Suspension for Breach
Google acknowledges that disputes under Government contracts are subject to the provisions of the Contracts Disputes Act and FAR 52.233-1 (Disputes). Notwithstanding that, Google may suspend performance only in the event it is entitled to do so under a specific federal law or regulation or otherwise in accordance with an order or injunction from a court of competent jurisdiction.

13.3
Effects of Termination
If this Agreement terminates, then: (i) the rights granted by one party to the other will cease immediately (except as set forth in this Section); (ii) Google will provide Customer or Reseller access to, and the ability to export, the Customer Data for a commercially reasonable period of time at Google’s then-current rates for the applicable Services; (iii) after a commercially reasonable period of time, Google will delete Customer Data by removing pointers to it on Google’s active servers and overwriting it over time; and (iv) upon request each party will promptly use commercially reasonable efforts to return or destroy all other Confidential Information of the other party.

14.0
INDEMNIFICATION
14.1
By Customer
Unless prohibited by applicable law and without waiving sovereign immunity, Customer will indemnify, defend, and hold harmless Google from and against all liabilities, damages, and costs (including settlement costs and reasonable attorneys’ fees) arising out of a third party claim: (i) regarding Customer Data or Customer Domain Names; (ii) that Customer Brand Features infringe or misappropriate any patent, copyright, trade secret or trademark of a third party; or (iii) regarding Customer’s use of the Services in violation of the Acceptable Use Policy.

14.2
By Google
Google will indemnify, defend, and hold harmless Customer from and against all liabilities, damages, and costs (including settlement costs and reasonable attorneys’ fees) arising out of a third party claim that Google’s technology used to provide the Services or any Google Brand Feature infringe or misappropriate any patent, copyright, trade secret or trademark of such third party. Notwithstanding the foregoing, in no event shall Google have any obligations or liability under this Section arising from: (i) use of any Services or Google Brand Features in a modified form or in combination with materials not furnished by Google, and (ii) any content, information or data provided by Customer, End Users or other third parties.

14.3
Possible Infringement
a. 
Repair, Replace, or Modify. If Google reasonably believes the Services infringe a third party’s Intellectual Property Rights, then Google will: (a) obtain the right for Customer, at Google’s expense, to continue using the Services; (b) provide a non-infringing functionally equivalent replacement; or (c) modify the Services so that they no longer infringe.

a. 
Suspension or Termination. If Google does not believe the foregoing options are commercially reasonable, then Google may suspend or terminate Customer’s use of the impacted Services. If Google terminates the impacted Services, then Google will notify Customer or Reseller, or both. Notwithstanding the foregoing, Google’s rights set forth in this section shall be subject to the Government’s right to require continued performance under the authorization and consent provisions of 28 USC 1498. Should the Government require continued performance, the Government agrees that it will not seek indemnification from Google for the infringement.

14.4
General
The party seeking indemnification will promptly notify the other party of the claim and cooperate with the other party in defending the claim. The indemnifying party has full control and authority over the defense, except that: (a) any settlement requiring the party seeking indemnification to admit liability or to pay any money will require that party’s prior written consent, such consent not to be unreasonably withheld or delayed; and (b) the other party may join in the defense with its own counsel at its own expense. THE INDEMNITIES ABOVE ARE A PARTY’S ONLY REMEDY UNDER THIS AGREEMENT FOR VIOLATION BY THE OTHER PARTY OF A THIRD PARTY’S INTELLECTUAL PROPERTY RIGHTS.

14.5
Federal
Notwithstanding the foregoing, if Customer is a federal government entity: (i) Section 13.1 shall not apply; (ii) Google’s defense obligation set forth in Section 13.2 shall not apply; and (iii) Customer’s obligation to provide full control and authority over the defense in Section 13.4 shall not apply. In any event, whether a Federal or commercial customer, Section 13.2 shall remain subject to the limit set forth in Section 14.2.

15.0
LIMITATION OF LIABILITY
15.1
Limitation on Indirect Liability

NEITHER PARTY WILL BE LIABLE UNDER THIS AGREEMENT FOR LOST REVENUES OR INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, EVEN IF THE PARTY KNEW OR SHOULD HAVE KNOWN THAT SUCH DAMAGES WERE POSSIBLE AND EVEN IF DIRECT DAMAGES DO NOT SATISFY A REMEDY.

15.2
Limitation on Amount of Liability
NEITHER PARTY MAY BE HELD LIABLE UNDER THIS AGREEMENT FOR MORE THAN THE AMOUNT PAID BY CUSTOMER TO RESELLER FOR THE SERVICES DURING THE TWELVE MONTHS PRIOR TO THE EVENT GIVING RISE TO LIABILITY.

15.3
Exceptions to Limitations
These limitations of liability apply to the fullest extent permitted by applicable law but do not apply to breaches of confidentiality obligations, violations of a party’s Intellectual Property Rights by the other party, or indemnification obligations.

16.0
MISCELLANEOUS
16.1
Notices
Unless specified otherwise herein, (a) all notices must be in writing and addressed to the attention of the other party’s legal department and primary point of contact and (b)notice will be deemed given: (i) when verified by written receipt if sent by personal courier, overnight courier, or when received if sent by mail without verification of receipt; or (ii) when verified by automated receipt or electronic logs if sent by facsimile or email.

16.2
Assignment
Neither party may assign or transfer any part of this Agreement without the written consent of the other party. Any assignment must be in the form of a novation agreement as set forth in FAR subpart 42.12.

16.3
Change of Control
Upon a change of control (for example, through a stock purchase or sale, merger, or other form of corporate transaction): (a) the party experiencing the change of control will provide written notice to the other party within thirty days after the change of control; and (b) the other party may immediately terminate this Agreement any time between the change of control and thirty days after it receives the written notice in subsection (a).

16.4
Force Majeure
Neither party will be liable for inadequate performance to the extent caused by a condition (for example, natural disaster, act of war or terrorism, riot, labor condition, governmental action, and Internet disturbance) that was beyond the party’s reasonable control.

16.5
No Waiver
Failure to enforce any provision of this Agreement will not constitute a waiver.

16.6
Severability
If any provision of this Agreement is found unenforceable, the balance of the Agreement will remain in full force and effect.

16.7
No Agency
The parties are independent contractors, and this Agreement does not create an agency, partnership or joint venture.

16.8
No Third-Party Beneficiaries
There are no third-party beneficiaries to this Agreement.

16.9
Equitable Relief
Nothing in this Agreement will limit either party’s ability to seek equitable relief.

16.10
Governing Law
a. 
For State and City Government Entities. If Customer is a city or state government entity, then the parties agree to remain silent regarding governing law and venue.

b. 
For Federal Government Entities. If Customer is a federal government entity then the following applies: This Agreement will be governed by and interpreted and enforced in accordance with the laws of the United States of America without reference to conflict of laws. Solely to the extent permitted by federal law: (i) the laws of the State of California (excluding California’s choice of law rules) will apply in the absence of applicable federal law; and (ii) FOR ANY DISPUTE ARISING OUT OF OR RELATING TO THIS AGREEMENT, THE PARTIES CONSENT TO PERSONAL JURISDICTION IN, AND THE EXCLUSIVE VENUE OF, THE COURTS IN SANTA CLARA COUNTY, CALIFORNIA.

c. 
For All other Entities. If Customer is any entity not set forth in Section 16.10(a) or (b) then the following applies: This Agreement is governed by California law, excluding that state’s choice of law rules. FOR ANY DISPUTE ARISING OUT OF OR RELATING TO THIS AGREEMENT, THE PARTIES CONSENT TO PERSONAL JURISDICTION IN, AND THE EXCLUSIVE VENUE OF, THE COURTS IN SANTA CLARA COUNTY, CALIFORNIA.

16.11
Amendments
Any amendment must be in writing and expressly state that it is amending this Agreement.

16.12
Survival
The following sections will survive expiration or termination of this Agreement: Section 7, 8.1, 13, 14, 15 and 16.

16.13
Entire Agreement
This Agreement, and all documents referenced herein, is the parties’ entire agreement relating to its subject and supersedes any prior or contemporaneous agreements on that subject. If Customer is presented with a similar agreement on the same subject matter upon its log in to use the Services, this Agreement supersedes and replaces that agreement. The terms located at a URL and referenced in this Agreement are hereby incorporated by this reference.

16.14
Interpretation of Conflicting Terms
If there is a conflict between the documents that make up this Agreement, the documents will control in the following order: First this Agreement, followed by the terms located at any URL.

16.15
Counterparts
The parties may enter into this Agreement in counterparts, including facsimile, PDF or other electronic copies, which taken together will constitute one instrument.

17.0
GOOGLE APPS CORE SERVICES
If Customer purchases the Google Apps Core Services, then the following terms will apply only to such Services:

17.1
Ads
The default setting for the Services is one that does not allow Google to serve Ads. Customer or Reseller may change this setting in the Admin Console, which constitutes Customer’s authorization for Google to serve Ads. If Customer or Reseller enables the serving of Ads, it may revert to the default setting at any time and Google will cease serving Ads.

17.2
Aliases
Customer is solely responsible for monitoring, responding to, and otherwise processing emails sent to the “abuse” and “postmaster” aliases for Customer Domain Names but Google may monitor emails sent to these aliases for Customer Domain Names to allow Google to identify Services abuse.

18.0
GOOGLE APPS – POSTINI SERVICES
If Customer purchases Google Apps – Postini Services, then the following terms will apply only to such services:

18.1
Account for Each End User
Customer will establish an email account in Google’s identity management systems for each End User for which Customer will be routing email and/or archiving email, if any, through the Services.

18.2
Google Message Encryption Limitations
Unless Google agrees otherwise in writing, Customer may only purchase Google Message Encryption if Customer is also purchasing Google Message Security or Google Message Discovery. Google Message Encryption Services are for use with normal business messaging traffic only and may not be used for any other purpose, including use of such services with machine generated message encryption and delivery.

18.3
Archived Messages
If the Services contain archiving functionality: (a) Google will retain the Customer emails subject to the Services for up to the period contained in the name of the Services; but only if (b) Customer renews the applicable Services for each year of the retention period. Customer’s failure to renew the applicable Services during the retention period will terminate Google’s obligation to retain Customer’s corresponding emails and indexes.

18.4
Google Message Filtering; Internet Service Providers
If Customer is an Internet service provider purchasing Google Message Filtering, then Customer may provision these Services to, and acquire compensation from, its End Users, but only if: (a) Customer remains solely liable for all Customer obligations under the Agreement; and (b) the End Users are limited to: (i) its individual consumer customers; and (ii) those entities for whom Customer hosts and manages email services, on either its or Google’s systems.

19.0
DEFINITIONS
“Acceptable Use Policy” means the acceptable use policy for the Services available at http://www.google.com/a/help/intl/en/admins/use_policy.html or such other URL as Google may provide.

“Admin Account(s)” means the administrative account(s) provided to Customer by Google, or to Reseller by Customer, for the purpose of administering the Services. The use of the Admin Account(s) requires a password, which Google will provide to Customer or Reseller.

“Admin Console” means the online tool provided by Google to Customer for use in reporting and certain other administration functions.

“Administrators” mean the Customer-designated technical personnel who administer the Services to End Users on Customer’s behalf.

“Ads” means online advertisements displayed by Google to End Users.

“Affiliate” means any entity that directly or indirectly controls, is controlled by, or is under common control with a party.

“Brand Features” means the trade names, trademarks, service marks, logos, domain names, and other distinctive brand features of each party, respectively, as secured by such party from time to time.

“Confidential Information” means information disclosed by a party to the other party under this Agreement that is marked as confidential or would normally be considered confidential under the circumstances. Customer Data is Customer’s Confidential Information.

“Core Content” means the following subsets of Customer Data with respect to these individual components of the Services:

· GMail: messages and attachments;

· Google Calendar: events and descriptions of events;

· Google Contacts: content of the address book;

· Google Docs: content authored by the owner or collaborators of the doc, not including content hosted on (i) other Google products not referenced in Core Content or (ii) other third party websites;

· Google Groups: message and message search archive;

· Google Sites: content authored by the owners or collaborators of the site; not including content hosted on (i) other Google products not referenced in Core Content or (ii) other third party websites;

· Google Talk: archived “on the record” Talk conversations;

Google Video: all copies and formats of video content, in addition to thumbnails, titles, descriptions and captions.

“Customer Data” means data, including email, provided, generated, transmitted or displayed via the Services by Customer, or Reseller on behalf of Customer.

“Customer Domain Names” mean the domain names owned or controlled by Customer, which will be used in connection with the Services.

“Domain Service” means a service provided by Google to Customer purely for Customer’s convenience, where Customer may, through a Google-provided interface, register domain names through, or transfer domain names to, Registrar Partners (as defined in the Domain Service Terms).

“Domain Service Terms” means the terms at: http://www.google.com/a/help/intl/en/admins/domain_service_terms.html, or other such URL as may be provided by Google.

“Emergency Security Issue” means either: (a) Customer’s use of the Services in violation of the Acceptable Use Policy, which could disrupt: (i) the Services; (ii) other customers’ use of the Services; or (iii) the Google network or servers used to provide the Services; or (b) unauthorized third party access to the Services.

“End Users” means the individuals Customer permits to use the Services.

“End User Account” means a Google-hosted account established by Customer through the Services for an End User.

“Export Control Laws” means all applicable export and reexport control laws and regulations, including the Export Administration Regulations (“EAR”) maintained by the U.S. Department of Commerce, trade and economic sanctions maintained by the Treasury Department’s Office of Foreign Assets Control, and the International Traffic in Arms Regulations (“ITAR”) maintained by the Department of State.

“Google Apps Core Services” means the following components of the Services: Gmail, Google Calendar, Google Docs, Google Talk, Google Sties, Google Video, as well as the supporting general support system.

“Help Center” means the Google help center accessible at http://www.google.com/support/ or other such URL as Google may provide.

“High Risk Activities” means uses such as the operation of nuclear facilities, air traffic control, or life support systems, where the use or failure of the Services could lead to death, personal injury, or environmental damage.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996, as may be amended from time to time, and any regulations issued thereunder.

“Intellectual Property Rights” means current and future worldwide rights under patent law, copyright law, trade secret law, trademark law, moral rights law, and other similar rights.

“Non-Google Apps Products” means Google products which are not part of the Services, but which may be accessed by End Users using their End User Account login and password. The Non-Google Apps Products are set forth at the following URL: http://www.google.com/support/a/bin/answer.py?hl=en&answer=181865, or such other URL as Google may provide.

“Non-Google Apps Product Terms” means the terms found at the following URL:

http://www.google.com/apps/intl/en/terms/additional_services.html, or such other URL as Google may provide from time to time.

“Notification Email Address” means the email address designated by Customer to receive email notifications from Google. Customer may provide a Reseller email address for this purpose if it so chooses. Customer may change this email address through the Admin Console.

“Reseller” means the Google Apps reseller Customer is paying to provide access to and use of the Services.

“SDN List” is the US Treasury Department’s List of Specially Designated Nationals.

“Service Pages” mean the web pages displaying the Services to End Users.

“Services” means the Google Apps for Government Services provided by Google and used by Customer under this Agreement. The Services are as described here: http://www.google.com/a/help/intl/en/users/user_features.html, or other such URL as Google may provide.

“SLA” means the Service Level Agreement located here: http://www.google.com/apps/intl/en/terms/reseller_sla.html, or such other URL as Google may provide from time to time.

“Suspend” means the immediate disabling of access to the Services, or components of the Services, as applicable, to prevent further use of the Services.

“Term” means the term of the Agreement, which will begin on the Effective Date and continue for as long as Customer is receiving Services from Google, unless terminated earlier pursuant to the Agreement, or pursuant to Customer’s agreement with Reseller.

“Third Party Request” means a request from a third party for records relating to an End User’s use of the Services. Third Party Requests can be a lawful search warrant, court order, subpoena, other valid legal order, or written consent from the End User permitting the disclosure.

“TSS” means the technical support services provided by Google to the Administrators during the Term pursuant to the TSS Guidelines.

“TSS Guidelines” means Google’s technical support services guidelines then in effect for the Services. TSS Guidelines are at the following URL: http://www.google.com/a/help/intl/en/admins/tssg.html or such other URL as Google may provide.

“URL Terms” means the Acceptable Use Policy, the SLA and the TSS Guidelines.

Exhibit A
Google Apps Acceptable Use Policy
Use of the Services is subject to this acceptable use policy (“AUP”).
If not defined here, capitalized terms have the meaning stated in the applicable contract (“Agreement”) between customer, reseller or other authorized user (“You”) and Google.
You agree not to, and not to allow third parties or Your End Users, to use the Services:
to generate or facilitate unsolicited bulk commercial email;
to violate, or encourage the violation of, the legal rights of others;
for any unlawful, invasive, infringing, defamatory, or fraudulent purpose;
to intentionally distribute viruses, worms, Trojan horses, corrupted files, hoaxes, or other items of a destructive or deceptive nature;
to interfere with the use of the Services, or the equipment used to provide the Services, by customers, authorized resellers, or other authorized users;
to alter, disable, interfere with or circumvent any aspect of the Services;
to test or reverse-engineer the Services in order to find limitations, vulnerabilities or evade filtering capabilities;
to use the Services, or a component of the Services, in a manner not authorized by Google
Your failure to comply with the AUP may result in suspension or termination, or both, of the Services pursuant to the Agreement.
Exhibit B
Service Level Agreement: Message and Collaboration Services

GOOGLE APPS SLA
During the Term of the applicable Google Apps Agreement (the “Agreement”), the Google Apps Covered Services web interface will be operational and available to Customer at least 99.9% of the time in any calendar month (the “Google Apps SLA”). If Google does not meet the Google Apps SLA, and if Customer meets its obligations under this Google Apps SLA, Customer will be eligible to receive the Service Credits described below. This Google Apps SLA states Customer’s sole and exclusive remedy for any failure by Google to meet the Google Apps SLA.
Definitions
The following definitions shall apply to the Google Apps SLA.
“Downtime” means, for a domain, if there is more than a five percent user error rate. Downtime is measured based on server side error rate.
“Downtime Period” means, for a domain, a period of ten consecutive minutes of Downtime. Intermittent Downtime for a period of less than ten minutes will not be counted towards any Downtime Periods.
“Google Apps Covered Services” means the Gmail, Google Calendar, Google Talk, Google Docs, Google Groups and Google Sites components of the Service. This does not include the Gmail Labs functionality, Google Apps – Postini Services, Gmail Voice or Video Chat components of the Service.
“Monthly Uptime Percentage” means total number of minutes in a calendar month minus the number of minutes of Downtime suffered from all Downtime Periods in a calendar month, divided by the total number of minutes in a calendar month.
“Scheduled Downtime” means those times where Google notifies Customer of periods of Downtime at least five days prior to the commencement of such Downtime. There will be no more than twelve hours of Scheduled Downtime per calendar year. Scheduled Downtime is not considered Downtime for purposes of this Google Apps SLA, and will not be counted towards any Downtime Periods.
“Service” means the Google Apps Premier Edition service, Google Apps Partner Edition service or Google Apps Edu Edition service (as applicable) provided by Google to Customer under the Agreement.
“Service Credit” means the following:
	Monthly Uptime Percentage
	Days of Service added to the end of the Service term, at no charge to Customer

	< 99.9% – ≥ 99.0%
	3

	< 99.0% – ≥ 95.0%
	7

	< 95.0%
	15


Customer Must Request Service Credit
In order to receive any of the Service Credits described above, Customer must notify Google within thirty days from the time Customer becomes eligible to receive a Service Credit. Failure to comply with this requirement will forfeit Customer’s right to receive a Service Credit.
Maximum Service Credit
The aggregate maximum number of Service Credits to be issued by Google to Customer for any and all Downtime Periods that occur in a single calendar month shall not exceed fifteen days of Service added to the end of Customer’s term for the Service. Service Credits may not be exchanged for, or converted to, monetary amounts.
Google Apps Sla Exclusions

The Google Apps SLA does not apply to any services that expressly exclude this Google Apps SLA (as stated in the documentation for such services) or any performance issues: (i) caused by factors described in the “Force Majeure” section of the Agreement; or (ii) that resulted from Customer’s equipment or third party equipment, or both (not within the primary control of Google).
SERVICE LEVEL AGREEMENT: SECURITY AND COMPLIANCE SERVICES
During the Term of the Google Apps – Security and Compliance Agreement or Google Apps Enterprise Agreement (as applicable, the “Agreement”), Google shall provide the following Service Level Agreements (each an “SLA”). The following provisions shall apply to each SLA:
1. 
Force Majeure. In no event shall Customer have any remedies under any SLA in connection with any circumstance addressed in the “Force Majeure” section of the Agreement.
2. 
Reporting Process. Customer must inform Google’s Customer Support Department in writing or by email within 10 business days of the time it first believes that it is eligible to receive a remedy under any one of the SLAs set forth below. Customer must also provide to Google a live copy of the applicable email with the original Google headers (complete and untampered with) for analysis. If a dispute arises with respect to any SLA, Google shall make a determination in good faith based on its system logs, monitoring reports, configuration records, and other available information, which Google shall make available for auditing by Customer at Customer’s request. Failure to comply with these reporting requirements will forfeit Customer’s right to receive a remedy in connection with an SLA.
3. 
Remedy Cap. In any given month, Customer shall in no event be entitled to receive more than 100% of its monthly fee for the Email Processing Services pursuant to these SLAs. The “Email Processing Services” means the portion of the Google Apps – Postini Services (or Google Apps – Security and Compliance Services, if applicable) designed to process, filter and deliver email to Customer servers. For clarity, Customer’s Email Processing Services fee for a given month shall equal, as may be applicable, either (i) 100% of the Google Message Filtering fee for that month, (ii) 100% of the Email Security for Service Providers fee for that month, (iii) 100% of the Google Message Security fee for that month or (iv) 33% of the Google Message Discovery fee for that month.

99.999% Email Processing Availability
1. 
Service Level Agreement. The Email Processing Services shall be operational at least 99.999% of the time in any given month during the Term of the Agreement. The “Operational Percentage” means the percentage of the total time during any given month that the Email Processing Services are not subject to an Outage. An outage (“Outage”) means that Google fails to apply filtering in accordance with Customer’s configuration selection. Outage does not include service suspension (i) for reasons described in the “Force Majeure” section of the Agreement or (ii) during times of maintenance (as described below in this SLA).
2. 
Remedy. If the Operational Percentage is less than 99.999%, and if Customer has fulfilled all of its obligations under the Agreement and this SLA, Customer shall have the following sole and exclusive remedy: Google will provide Customer with a pro rata credit on Customer’s Email Processing Services fee for the month in which the Outage occurred as set forth in the table below:
	Operational Percentage
	Portion of Monthly Email Processing Services Fee Credit

	< 99.999% – ≥ 99.9%
	20%

	< 99.9% – ≥ 99.0%
	40%

	< 99.0%
	100%


If Customer experiences 1 or more Outages in each of 3 consecutive calendar months and/or 3 or more Outages in any period of 30 consecutive days, Customer may terminate the Agreement solely with respect to the Google Apps – Postini Services (or may terminate the Google Apps – Security and Compliance Agreement, as applicable) with 30 days written notice.
3. 
Maintenance. To ensure optimal performance of the Services, Google reserves the right to perform unscheduled emergency maintenance at any time. Additionally, Google reserves the right to perform scheduled maintenance that is designed not to impact the Services at any time. Google will make all reasonable attempts to schedule maintenance events that are expected to have an impact on the Services between 10:00 p.m. Pacific Time on Fridays and 12:00 p.m. Pacific Time on Sundays.
100% Anti-Virus Filtering
1. 
Service Level Agreement. The Email Processing Services will detect and stop 100% of all Viruses (as defined below) propagated by an inbound email to Customer that is subject to the Email Processing Services from creating an Infection (as defined below) of Customer’s systems. For purposes of this SLA, an “Infection” of Customer’s systems shall be deemed to occur if an inbound email to Customer that is subject to the Email Processing Services is delivered with a Virus. For purposes of this SLA, a “Virus” is a binary or executable code whose purpose is to gather information from the infected host (such as trojans), change or destroy data on the infected host, use inordinate system resources in the form of memory, disk space, network bandwidth or CPU cycles on the infected host, use the infected host to replicate itself to other hosts, or provide control or access to any of the infected host’s system resources. For the avoidance of doubt, a Virus does not include: (i) text messages that use fraudulent claims to deceive the Customer and/or prompt the Customer to action (such as phishing); (ii) a binary or executable code installed or run by the End User that gathers information for sales and marketing purposes (such as spyware); (iii) a virus that has been detected and has been cleaned by other virus scanning products or (iv) an ineffective or inactive virus contained in a bounced email.
2. 
Conditions. The following conditions must be satisfied by Customer to be eligible to receive the remedy specified in this SLA:
a. 
Customer must have enabled full virus protection for all users to be eligible to receive the remedy. Customer’s administrative settings must be configured with the maximum Anti-Virus protection for all organizations in Customer account, including, if configurable,
· Virus Filtering: Message Fragment Blocking and Non Account Virus Blocking;

· Connection Manager: Virus Outbreak configuration set to “Very High”; and 

· Either 1) Early Detection Quarantine; 2) Attachment Manager configured to bounce or quarantine all System Threats or 3) Attachment Manager configured with scanning inside compressed files and binary scanning enabled, the System Threats categories of Executables and Encrypted Compressed files set to bounce or quarantine.
Use of Google’s “Message Header Tagging” feature will result in Customer forfeiting its right to receive a remedy.
b. 
A Virus must pass through the filtering technology of the Email Processing Services and be received by one of the Customer’s End Users to qualify for the remedy set forth below. Messages infected with a Virus that are quarantined by the Email Processing Services, but are subsequently delivered to the End User or Administrator by such End User or Administrator, are not covered by this SLA. Messages containing attachments that are password protected, encrypted or otherwise under the End User’s control are not covered by this SLA. Any action by an End User or Administrator of the Customer that results in deliberate self-infection will result in Customer forfeiting its right to receive a remedy.
3. 
Remedy. If Customer experiences 1 or more Infections in a calendar month, and if Customer has fulfilled all of its obligations under the Agreement and this SLA, Customer shall have the following sole and exclusive remedy: Google shall credit Customer in an amount equal to 100% of the monthly charge for its Anti-Virus protection services (which is currently equal to 33% of the monthly charge for the Email Processing Services). Only 1 claim per calendar month may be made under this SLA. If Customer experiences 3 or more separate Virus Infections in a consecutive 30 day period, Customer may terminate the Agreement solely with respect to the Google Apps – Postini Services (or may terminate the Google Apps – Security and Compliance Agreement, as applicable) with 30 days written notice.
4. 
Exceptions. In the event that Google detects but does not stop an email infected with a Virus that is filtered by the Email Processing Services, Google will promptly notify the Customer and provide sufficient information to enable the Customer to identify and delete the Virus-infected email. If such a notification results in the prevention of an Infection, Customer shall not be eligible for the remedy set forth in this SLA.

Exhibit C
Google Apps Technical Support Services Guidelines
The following technical support services guidelines (“Guidelines”) apply to support services for your Google Apps – Security and Compliance Agreement, Google Apps – Message and Collaboration Agreement, Google Apps Premier Agreement, Postini Services Contract, Google Apps Partner Edition Agreement, and/or Google Apps Education Edition Agreement entered into by and between Google and Customer (as may be applicable, the “Agreement”). Google Apps Message and Collaboration, Premier Edition, Education Edition and Partner Edition Agreement services are collectively referred to in these Guidelines as “Google Apps Services.” Google Apps – Security and Compliance Agreement and Postini Services Contract services are referred to in these Guidelines as “Postini Services.” Capitalized terms not defined herein have the meaning set forth in the Agreement.
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1. 0
SUPPORT REQUEST SUBMISSION
1.1
Customer Efforts to Fix Errors
Prior to making a request to Google, Customer will use reasonable efforts to fix any error, bug, malfunction or network connectivity defect without escalation to Google. Thereafter, a Customer Contact may submit a written request for technical support through the online help center or support portal as provided by Google, or by phone.
1.2
Characterization of Requests
Customers designate priority upon submission of Requests. Upon receiving a request from Customer Contact, Google will determine whether the request is a “Service Unusable,” “Standard Request” or a “Feature Request” (as defined in Section 7). Any such determination made by Google is final and binding on Customer. Google reserves the right to change Customer’s Priority designation if Google believes that Customer’s designation is incorrect and will inform Customer of any such change in its response to the support Request. Customer may appeal any such reclassification to Google’s Support management for review through any available support channel.
1.3
Procedures for Acknowledgement and Resolution of Requests
When making a Request, Customer will provide requested diagnostic information including but not limited to: (i) describing the problem, the configuration, and Customer’s network; (ii) providing relevant data; and (iii) communicating further via email or telephone to answer questions and assist Google Support Personnel as appropriate.
1.4
Request Acknowledgement
Google may respond to a Request by acknowledging receipt of the Request. Customer acknowledges and understands that Google may be unable to provide answers to, or resolve all, Requests.
1.5
Feature Requests
If Google deems a Request as a Feature Request, Google will log such Request for consideration to add to a future update or release of the Services and will consider the matter closed. Google is under no obligation to respond to or resolve any Feature Request or to include any such Feature Request in any future update or release.
2. 0
ACCESSING SUPPORT
2.1
Google Help Center
Customer’s End Users of the Google Apps Services are provided support solely through the Google.com Help Center, which is accessible at http://www.google.com/support/ or such URL as Google may provide. Customer is responsible for responding to any questions and complaints by End Users or other third parties relating to Customer’s or its End Users’ use of the Services, with such support services to be provided at Customer’s own expense.
2.2
Support Hours and Target Initial Response Times
Google will provide access to help center and phone support for customers on a 24x7 basis. P1 Priority support Requests are responded to with a target initial response time of one hour and are responded to 24x7. If contact is made for a P1 Priority support Request on a weekend or applicable holiday, a phone call is needed to trigger a return support response. P2, P3 & P4 Priority support Requests are responded to during business hours of the location to which the Requests are assigned. P2 Priority support Requests will be responded to with an initial target response time of 1 business day or less.
2.3
Customer ID and PIN may be Required to Access Support
For Google Apps Services, Customer will obtain a Customer PIN and Support PIN in the Admin Console in order to enable Customer to receive support from Google. Customer may be required to provide current Customer PIN and Support PIN in order to access support. If Customer is unable to provide both current Customer PIN and Support PIN when prompted, Customer will only be able to access the online help center and post a question to its online help forum, until such time as the Customer PIN and Support PIN are restored. The Customer PIN and Support PIN are updated periodically and are only available in the Admin Console.
3. 0
GENERAL PROVISIONS
3.1
Updates to Guidelines
Google may update these Guidelines from time to time but any update will not have a material adverse effect on Customer.
3.2
Maintenance
To ensure optimal performance of the Services, Google performs periodic Maintenance. In most cases, Maintenance will have limited or no negative impact on the availability and functionality of the Services. If Google expects planned Maintenance to negatively affect the availability or functionality of the Services, Google will use commercially reasonable efforts to provide at least seven days advance notice of the Maintenance. In addition, Google may perform emergency unscheduled Maintenance at any time. If Google expects such emergency unscheduled Maintenance to negatively affect the availability or functionality of the Services, Google will use commercially reasonable efforts to provide advance notice of such Maintenance. Maintenance notices noted above will be provided via the Apps Status Dashboard, Admin Console and/or Support Portal. In addition, Customers who subscribe may also be able to receive email and/or RSS Feed notifications of Maintenance.
3.3
Language
The parties agree that all support provided by Google to Customer pursuant to these Guidelines will be provided in the English language.
3.4
Term of Support
Google will only provide the support services described in these Guidelines during the term of the Agreement and will have no obligation to provide any support services to Customer after the expiration or termination of such Agreement.
4. 0
STANDARD SUPPORT
All Customers will receive Standard Support which includes the following:
Automatic product upgrades of the Services
Maintenance updates of the Services
Online self help and training for End Users and Administrators designed to assist Customers with implementation and use of the Services
Access to support by phone and web
Status Dashboard providing real-time publicly available status information for the Services
5. 0
PREMIUM SUPPORT (ADDITIONAL FEES APPLY)
Premium Support services includes all of the items set forth in Section 4 above as well as assignment by Google of a named TAM to Customer, beginning when Customer starts to use the Services in production. The TAM will act as a point of contact for Customer for planning and escalation purposes, representing Customer to Google for important topics (including Engineering, Product, Management and Support). The TAM will provide relevant information to Customer when available and address inquiries pertaining to the Services in use or planned for use. Google anticipates that for most customers Premium Support will not be necessary after an initial 12 month period, and Google may elect to not renew such support after such period.
6. 0
EXPRESS SUPPORT AND PREMIER SUPPORT PHASED OUT
The Express Support and Premier Support programs have been phased out. Each Customer who previously purchased Express Support or Premier Support will continue to receive that support for the remainder of its current support term, subject to the terms describing such Express or Premier Support in effect when the Customer last purchased such support. When such current Express or Premier Support term ends, it will not be renewed and will terminate, unless Google agrees otherwise in writing.
7. 0
GLOSSARY OF DEFINITIONS
For the purpose of these Guidelines, the capitalized terms below will have the following meanings:
7.1 
“Customer Contacts”
Means Administrators designated in the Admin Console.
7.2 
“Feature Request”
Means a Request by a Customer Contact to incorporate a new feature or enhance an existing feature of the Services that is currently not available as part of the existing Services.
7.3 
“Google Support Personnel”
Mean the Google representatives responsible for handling technical support requests.
7.4 
“Maintenance”
Means maintenance work that is performed on hardware or software delivering the Services.
7.5 
“Priority”
Means the level of impact a Request is having on Customer’s operations and is used to establish target response times.
· P1: Critical Impact – Service Unusable in Production
· P2: High Impact – Service Use Severely Impaired
· P3: Medium Impact – Service Use Partially Impaired
P4: Low Impact – Service Fully Usable
7.6 
“Request”
Means a request from Customer to Google Support Personnel for technical support to resolve a question or problem report regarding the Services.
7.7
“Service Unusable”
Is any situation where Customer is unable to access or use the Services for the majority of its End Users or where Customer’s network is not receiving any inbound email (and/or outbound email from the Services). Customer must identify a Request as Service Unusable by designating it as a P1 Priority support Request.
7.8 
“Standard Request”
Means a Request made by Customer to Google that is not a Service Unusable Request or Feature Request.
7.9 
“Standard Support”
Is defined above in Section 4.
7.10
 “Support Incident”
means a single request for assistance to resolve one Standard Request.
7.11
 “TAM”
Means a technical account manager.
ATTACHMENT C – EXCHANGE MY MAIL (EMM) PRICING AND TERMS AND CONDITIONS
	SIN #
	Manufacturer/ Supplier
	Product Name/Description
	GSA Price 

	132-32
	Exchange My Mail
	ExchangeMyMail: <10,000 users or less of Google Blackberry Server Express (price for 1 user per 1 month)
	$7.93

	132-32
	Exchange My Mail
	ExchangeMyMail: 10,000 – 50,000 users or less of Google Blackberry Server Express (price for 1 user per 1 month)
	$7.32

	132-32
	Exchange My Mail
	ExchangeMyMail: >50,000 users or less of Google Blackberry Server Express (price for 1 user – 1 month)
	$6.71


EMM Terms and Conditions
Exchange My Mail (EMM)

MASTER SERVICE AGREEMENT
THIS AGREEMENT is by and between Exchange My Mail, Inc., with offices at 30 Jericho Executive Plaza, Suite 100c, Jericho, NY, 11753 (“EMM”), and any authorized user placing orders against Contract No. GS-35F-0343J for Information Technology (“IT”) Services and solutions-based IT products (such authorized users referred to herein as “You” and, where appropriate, “Your”, “Yours” or “Yourself”), when such orders include the Services specified in paragraph 1 below.

EMM and You agree as follows:

1. 0
PROVISION OF SERVICES

EMM agrees to provide to You such Services as You order and pay for in accordance with and subject to your compliance with this Agreement. For present purposes, “Services” means such SharePoint, Grid Hosting, Virtual Private Server, Exchange Hosting, GBES, and other remotely provided services as EMM may offer from time to time.

2. 0
LAWFUL USE OF THE SERVICES

You agree to use all Services provided to You hereunder only for Your lawful, appropriate, and permitted internal purposes hereunder. In no event may You resell the Services. In the event that your use of the Services violates any law, rule or regulation or this Agreement, EMM shall have the right to pursue any and all of its available remedies.

3. 0
TERMINATION, CANCELLATION POLICY

3.1
Termination for convenience and cancellation policy

a.
Monthly Plan. You may terminate your Service plan for convenience at any time on fifteen (15) days advance written notice. The effective date of termination will be fifteen (15) days after receipt of Your written notice. If You terminate a monthly Service plan for convenience prior to the end of the then current term, EMM shall not be required to refund You fees already paid and you will be charged the entire month in which the effective termination date occurs. For plans that have a billing cycle other than monthly, such as a three (3) month or a six (6) month cycle, You shall be reimbursed for the prepaid unused month(s) after the effective termination date. However, only full months shall be reimbursed, no partial monthly fees shall be refunded.

b.
Prepaid Yearly Term. For all Service plans with a prepaid yearly term including the Starter Web Hosting Plan, you may terminate Your Service plan for convenience with a thirty (30) days advance written notice, and the effective date of termination will be thirty (30) days after receipt of Your written notice. If you terminate your Service plan with a prepaid yearly term for convenience prior to the end of the term, You shall be reimbursed for the prepaid unused month(s) after the effective termination date. However, only full months shall be reimbursed, no partial monthly fees shall be refunded.

3.2
Termination for Cause

a.
By You. To terminate Your Service plan due to EMM’s material breach of the terms or conditions of this Agreement, You shall provide to EMM’s legal department in writing, via email (legal@exchangemymail.com) or via certified mail, the details of EMM’s material breach. EMM shall have thirty (30) days to cure any such alleged material breach. Your termination of Your Service plan shall become effective if EMM fails to cure the alleged material breach within such thirty (30) day period.

b.
In the event of any material breach of this Agreement by You, which includes any failure to make payment when due, Your violation of the EMM’s Acceptable Use or No — Spam Policies; or Your material breach of this Agreement which is not cured within thirty (30) days of Your notification; or Your failure to provide and keep current all administrative contact and billing information, EMM shall have the right to pursue any of its available remedies.
3.3
Following Termination

TERMINATION OF YOUR ACCOUNT WILL NOT CANCEL OR WAIVE ANY FEES OWED TO EMM AS PER THIS AGREEMENT. YOUR DATA AND ACCOUNT SETTINGS SHALL BE IRREVOCABLY DELETED 30 DAYS FROM THE DATE OF TERMINATION (OR AS OTHERWISE SET FORTH IN THE SLA) UNLESS YOU HAVE BY SUCH DATE PAID ALL AMOUNTS AND DAMAGES OWED TO EMM. IT SHALL BE YOUR SOLE AND EXCLUSIVE RESPONSIBILITY TO SECURE ALL NECESSARY DATA INCLUDING WEB SITE CONTENT, DATABASES, AND EMAIL MESSAGES FROM YOUR ACCOUNT PRIOR TO TERMINATION.

4. 0
TAXES, CHARGES

4.1
Excess use

You shall monitor and maintain Your account within all plan—specified limits and in a manner that does not disrupt the activities of other EMM customers. In the event Your usage exceeds the limits for Your account or disrupts the activities of other EMM customers, You agree to promptly negotiate an appropriate, equitable adjustment to Your account.

4.2
Taxes

You shall be liable for any applicable taxes, governmental fees and assessments to be paid relating to fees and charges arising under this Agreement or in connection with the Your Services. You shall also pay any applicable taxes, fees, and assessments of any nature associated with products or services sold through the use of, or with the aid of, the Services.

5. 0
BETA PRODUCTS AND SERVICES

5.1
Intentionally omitted

5.2
Intentionally omitted

5.3
Intentionally omitted

6. 0
MATERIAL, DATA, SOFTWARE, OR PRODUCTS

6.1
Server Ready

Any material, data, software or products You provide to EMM in connection with the Services shall be server ready, meaning that they shall be in a condition and form, as determined solely by EMM, which requires no additional manipulation or verification on the part of EMM. Attempting to place, or requesting placement of, non-server-ready material, data, software or products on EMM’s servers shall be a material breach of this Agreement.

6.2
Rejection

EMM may, in its sole discretion, reject material, data, software or products that You have placed, attempted to place, or have requested be placed on EMM’s servers. EMM shall notify You of its rejection, and provide You with an opportunity to amend or modify such material, data, software or products to meet EMM’s requirements.

6.3
Malicious Code

Any material, data, software or products placed on EMM’s servers by, or through, You shall be free of any and all malicious code, including disabling devices, drop dead devices, time bombs, trap doors, Trojan horses, worms, computer viruses and mechanisms that may disable or negatively impact EMM’s servers.

7. 0
LIMITED WARRANTY, LIMITATION OF DAMAGES
7.1
EMM PROVIDES SERVICES “AS IS.” YOU EXPRESSLY AGREE THAT USE OF EMM SERVICES IS AT YOUR SOLE RISK. EMM AND ITS SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, PARTNERS, VENDORS AND LICENSORS EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. YOU HEREBY AGREE THAT THE TERMS OF THIS AGREEMENT SHALL NOT BE ALTERED DUE TO CUSTOM OR USAGE, OR DUE TO THE PARTIES’ COURSE OF DEALING OR COURSE OF PERFORMANCE UNDER THIS AGREEMENT.

7.2
EMM AND ITS SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, PARTNERS, VENDORS AND LICENSORS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOST PROFITS, BUSINESS INTERRUPTION, LOSS OF PROGRAMS OR INFORMATION, AND THE LIKE, THAT RESULT FROM THE USE, OR INABILITY TO USE, EMM’S SERVICES OR FROM MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION OF FILES OR DIRECTORIES, ERRORS, DEFECTS, AND DELAYS IN OPERATION OR TRANSMISSION, REGARDLESS OF WHETHER EMM HAS BEEN ADVISED OF SUCH DAMAGES OR THEIR POSSIBILITY.

7.3
You agree that the total liability of EMM and its subsidiaries, affiliates, officers, employees, agents, partners, vendors and licensors, and Your sole remedy, for any claims regarding EMM’s Services is limited to the credits set forth in EMM’s Service Level Agreement.

7.4
You agree that Your recourse and remedies, and EMM’s (and its SUBSIDIARIES’, AFFILIATES’, OFFICERS’, EMPLOYEES’, AGENTS’, PARTNERS’, MANDATARIES’, VENDORS’ AND LICENSORS’) liability, hereunder may be further limited by the Service Level Agreement.

7.5
Your are fully responsible for (i) the content of the information and data You send through EMM’s network, (ii) Your use of EMM’s Services, and (iii) all activities that You conduct with the assistance of EMM’s Services.

8. 0
PATENTS, COPYRIGHTS, TRADEMARKS, AND OTHER INTELLECTUAL AND PROPRIETARY RIGHTS

8.1 Except for rights expressly granted herein, this Agreement does not transfer any intellectual or other property or proprietary right to You. All right, title, and interest in any product or service provided to You is solely the property of EMM and its vendors and licensors. These products and services are only for Your use in connection with the Services.

8.2 You hereby represent and warrant to EMM that You have the right to use any patented, copyrighted, trademarked or proprietary material which You use, post, or otherwise transfer to, or by way of, EMM’s servers.

9. 0
HARDWARE, EQUIPMENT, AND SOFTWARE

You are responsible for and must provide all phones, phone service, computers, software, hardware, and other equipment and services necessary to access EMM’s Services. EMM makes no representations, warranties, or assurances that Your equipment will be compatible with EMM’s Services.

10. 0
MISCELLANEOUS

10.1
Governing Law, Jurisdiction, Forum
In the case of those authorized users that are not departments or agencies of the federal government, this Agreement shall be governed by and construed in accordance with the laws of the State of New York without regard to its conflicts of laws or its principles. You agree, in the event any claim or suit is brought in connection with this Agreement, to the exclusive jurisdiction and venue of the courts of the State of New York located in Nassau County, New York.

10.2
Age and Capacity
You hereby represent and warrant that You and any person to whom You grant access to Your EMM account have reached the age of eighteen, and that You are not subject to a limitation on Your ability to use EMM’s Services or enter into this Agreement.

10.3
Severability

In the event that any one or more of the provisions contained herein shall, for any reason, be held to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect any of the other provisions of this Agreement, and this Agreement shall be construed as if such provision(s) never been contained herein, provided that such provision(s) shall be curtailed, limited, or eliminated only to the extent necessary to remove the invalidity, illegality, or unenforceability.

10.4
Waiver

No waiver by EMM of any breach by You of any of the provisions of this Agreement shall be deemed a waiver of any preceding or succeeding breach of this Agreement. No such waiver shall be effective unless it is in writing signed by the parties hereto, and then only to the extent expressly set forth in such writing. No modification of this Agreement shall be effective unless it is in writing and signed by EMM, and then only to the extent set forth in such writing.

10.5
Assignment

Neither party may assign or transfer this Agreement or any rights or obligations hereunder, in whole or in part, except with the prior written consent of the other party, which shall not be unreasonably withheld.

10.6
Excused Performance

Except for monetary obligations, this Agreement and Your obligations hereunder shall not be affected or impaired because EMM is unable to fulfill any of its obligations hereunder or is delayed in doing so, if such inability or delay is caused by reason of circumstances beyond EMM’s control (including any and all labor disputes, strikes and lockouts, third parties including EMM’s vendors and licensors, and failures of the Internet) and EMM’s obligations under this Agreement shall be suspended and excused by any such events or circumstances.

10.7
Survival

Sections 7, 8, and this Section 10 of this Agreement shall survive termination.

THIS SERVICE LEVEL AGREEMENT DEFINES THE SERVICE LEVELS PROVIDED TO YOU BY THE COMPANY (“Exchange My Mail”)
I. 0
Service Definition
Exchange My Mail will provide Hosted Google BES and other Application Services as defined by the plan or plans purchased by You from Exchange My Mail (the “Services”).

II. 0
Technical Support

Exchange My Mail will provide You through Your authorized account contacts with technical support on setting up and configuring Your account, access to the Services, and other issues related to the Services. Only Your authorized account contacts may request information, changes or technical support pursuant to the Agreement.

Exchange My Mail uses commercially reasonable efforts to maintain a standard response time to technical support issues. This response time will depend on the complexity of the inquiry and support request volume. The Technical Support Department assigns the highest priority to customer inquiries related to server unavailability. The estimated time to respond does not apply to inquiries that require extensive research and testing.

III. 0
Billing Disputes

Exchange My Mail must receive notice of billing disputes within sixty (60) days of the date Your account was invoiced for the Services or You shall be deemed to have accepted such charges.

IV. 0
Control Panels and Server Management

a.
Account Management Tools. Account holders are provided with Exchange My Mail’s online account management tools, the administrative control panel and end-user control panel. These tools are designed to give You control over Your account and the Services. Technical Support personnel can help You to become familiar with control panels; however, Technical Support shall not be expected to perform for You the tasks that can be done through control panel.

b.
Custom Configuration. Requests for modification to the standard configuration will be considered on a case-by-case basis. Approval of such modifications will be at Exchange My Mail’s sole discretion. Exchange My Mail does not guarantee any particular result from non-standard configurations nor can it be held liable in any way for Service performance changes or failures which result from non-standard configurations.

c.
Additional Services. For the tasks that cannot be performed through the administrative control panel or for services that are not included in the plan or plans purchased by You, You may request Exchange My Mail perform professional services on a time and materials basis through the administrative control panel or Technical Support. The request shall include a detailed description of work and the authorized amount of time, in half hour increments, to perform the work. Exchange My Mail may evaluate and revise the request (including the estimated number of hours to perform the work) and reserves the right, in its sole discretion, to decline any request. The services shall be performed at Exchange My Mail’s standard published rates, provided that any emergency services that require commencement within 24 hours shall be charged at 1.5x Exchange My Mail’s standard published rate. Exchange My Mail will use commercially reasonable efforts to perform requested services. However, it does not guarantee any particular result from performance of services or make any representations or warranties regarding such services nor can it be held liable in any way (including for any credits) for Service performance changes or failures which result from performing tasks requested by You.

V. 0
Maintenance

a.
Scheduled Maintenance. To ensure optimal performance and security of the Services, Exchange My Mail will routinely perform maintenance on a regularly scheduled basis within its published maintenance windows (Saturday Night 11:00pm through Sunday Morning 6:00am). This may require specific Services to be suspended during the maintenance period. Exchange My Mail schedules maintenance windows according to its policies, which can be referred to in the administrative control panel. Service unavailability due to scheduled maintenance will be excluded from Your uptime calculations for availability. Exchange My Mail will use commercially reasonable efforts to notify You in advance of any scheduled maintenance that may adversely affect Your Services.

b.
Emergency Maintenance. Under certain circumstances Exchange My Mail may need to perform emergency maintenance, such as security patch installation or hardware replacement. Exchange My Mail will not be able to provide You with advanced notice in case of emergency maintenance. Service unavailability due to emergency maintenance will be excluded from the uptime calculations.

c.
Hardware Replacement. Exchange My Mail will use industry standard practices to determine whether server hardware is functioning properly and will replace non-functioning hardware with similarly functioning hardware. Exchange My Mail shall use commercially reasonable efforts to implement hardware replacement within four hours from the time the problem is identified. In the case where this time is exceeded, the excess downtime is counted against the Service Availability Credit.

VI. 0
Service Availability

a.
Uptime. Exchange My Mail shall provide at least 99.9% Service Availability, measured on a per calendar-month basis. Service Availability is defined as the ability of a user on Your BES account to (a) Send and Receive email from his or her BlackBerry device, and (b) Wirelessly sync contacts and calendar items, provided that Your account is active, in good standing and enabled. Unavailability caused by issues beyond Exchange My Mail’s reasonable control, including denial of service or similar attacks, mail bombs, DNS resolution, Domain Name expiration, Internet availability, SYN attacks, Google Outages, and other events or any other Force Majeure event will be excluded from Service Availability calculations.

b.
Service Availability Monitoring
1.
Exchange My Mail monitors its servers and the Services as a whole but does not monitor individual mailbox or mobile device availability. To verify Service Availability, Exchange My Mail uses a combination of methods to validate availability, including but not limited to port and IP address availability. These checks are run on predetermined intervals with specific failure thresholds with respect to the service being provided

2.
Exchange My Mail does not guarantee incoming and outgoing mail delivery time and thus it is not included in its calculations or considered an outage if mail flow is delayed. If a delay in mail flow is due to a complete Service, server, or network outage, Service Availability will be calculated related to those services only. Exchange My Mail will use commercially reasonable efforts to provide reasonable times for incoming and outgoing mail flow.

VII. 0
Credit for Service Availability Non-Compliance

Service Availability, If Service Availability for the first 30 day period (or any calendar month thereafter) is below 99.95%, Exchange My Mail will issue a credit (“Service Availability Credit”) to You according to the following schedule:

	Service Availability*
	Amount of the refund as a percentage of monthly fee for affected Service*

	98.5% to 99.94%
	3% of monthly fee credited

	98.5% to 98.94%
	5% of monthly fee credited

	94.5% to 97.94%
	10% of monthly fee credited

	90.0% to 94.4%
	25% of monthly fee credited

	89.9% or below
	2.5% credited for every 1% of lost availability up to the maximum total penalty limit


To receive a Service Availability Credit, (a) Your account must be in good standing with Exchange My Mail, (b) You must open a Technical Support Ticket reporting the service interruption within 72 hours of the event, and (c) You must send an email or written Service Availability Credit request to the Billing Department in the month immediately following the month for which You are seeking a Service Availability Credit. Credit requests must include Your account username (account number) and the dates and specific times that the Service availability was below the prescribed levels.

The Billing Department will compare information provided by You to the monitoring data Exchange My Mail maintains. A Service Availability Credit is issued only if Exchange My Mail confirms from the monitoring data warranting the Service Availability Credit.

*Exchange My Mail will calculate the Service Availability Credit based on the type of particular Service for which Service Availability was below the prescribed level, the fees for the particular Service and the percentage of overall individual mailboxes or other units adversely affected. For example, if the Service Availability Credit pertains to the Service Availability of two BlackBerry devices of 200 devices, the Service Availability Credit would be calculated as 1% x the monthly fee for the BlackBerry’s x the % of monthly fee credited.

The limits and sole remedies regarding Service Availability and Service Availability Credits are set forth in Section XIII of this Service Level Agreement.

VIII. 0
Server Software

a.
Software Configuration. Exchange My Mail will exercise industry standard practices to ensure that all pre- installed software is correctly configured.

b.
Patches, Updates and Service Packs. Exchange My Mail will use commercially reasonable efforts to promptly install security patches, updates, and service packs. Software updates may change system behavior and functionality and as such may negatively affect the Services purchased by You. Exchange My Mail cannot foresee nor can it be responsible for service disruption or changes in functionality or performance due to implementation of software patches and upgrades. If such disruption or changes occur, Exchange My Mail will use commercially reasonable efforts to remedy the situation as soon as possible after being notified of the problem by You.

c.
Required Upgrades. Exchange My Mail may be required by its software licensors to upgrade to the latest versions of the software. Licensor-required upgrades will be performed free of charge and upon reasonable notice to You. Software upgrades on Exchange My Mail’s servers will occur at Exchange My Mail’s discretion upon reasonable notice to You.

d.
Incompatibilities. Exchange My Mail is not responsible for problems that may arise from incompatibilities between new versions of the software and Your content, regardless of whether it was a requested, required or a discretionary upgrade. Nevertheless, Exchange My Mail will use commercially reasonable efforts to assist You in finding a solution.

IX. 0
Storage Capacity

Data Transfer; Server Resources. Each Account is allowed unlimited bandwidth and server storage equal to the size of their Google Mailbox. Server resources are shared among all customers hosted on the same server(s). Exchange My Mail configures servers, Services and storage in such a way that You are separated from other customers. However, due to its nature, for shared resources, server and service performance levels cannot be guaranteed.

X. 0
Anti-Spam and Anti-Virus

a.
Anti-Virus Checking. The emails are in fact inspected by the Email Hygiene solution, Google Message Security (included with Google Apps for Government). The mail flows to Google first as the MX records would point to Google. Google Message Security would provide the virus and spam filtering. The data is sent from Google’s mail servers directly through the Google connector to the Exchange My Mail BES Servers. Note: The Exchange My Mail BES servers do not sit on the Internet. They sit behind a firewall, with no public IP addresses, and there is no way for anyone to access them externally.

b.
Anti-Spam Message Filter. Exchange My Mail does not provide any type of anti-SPAM software on the Google BES Servers. Exchange My Mail is not responsible for any damages due to anti-SPAM filtering, including lost or corrupted messages.

XI. 0
Privacy; Confidentiality

a.
Privacy. Exchange My Mail is committed to protect Your privacy and the confidentiality of Your data to the maximum extent permitted by law and/or accepted by industry standards. We will not access, view or review any of Your private data accessible to us (including but not limited to that contained in Your web server files, e-mail messages, calendars, notes, contacts, memos or public folders) unless:

1.
either You or a government agency or regulatory body specifically requests us to do so;

2.
when performing routine backup and restore operations, virus scan and virus removal, spam and content filtering; or

3.
if such access, view or review is urgent and necessary to protect personal safety, perform troubleshooting, restore systems operation in the event of a server failure, remove illegal or offending (e.g. pornographic, violating our policies, etc.) content or prevent a server failure, Service outage or other damage.

Under no other circumstances will Exchange My Mail access Your private data or share Your confidential data with any third parties without Your prior permission, except to the extent required by law or governmental or regulatory body or necessary to render our services to You.

XII. 0
Total Credit Limits; Sole and Exclusive Remedies.

Total Service Availability Credits. The total Service Availability Credit due to You for any account may not exceed 100% of the monthly fees charged to that account during the month for which the Service Availability Credit is to be issued, unless the amount to be credited is less than $1.00 in which case the credit amount will be $1.00. Only one Service Availability Credit and credit level is available in any given calendar month.

Notwithstanding anything set forth in the Agreement or this Service Level Agreement, the Service Availability Credit described in Section VII shall be Your sole and exclusive remedy in connection with any service unavailability as described in section VI of this Service Level Agreement or breach by Exchange My Mail of the Agreement or this Service Level Agreement.

XIII. 0
Data Retention
Exchange My Mail is not responsible for your data whatsoever, as all data resides on the Google Servers. Google retains 100% responsibility of your data, as the only service we are providing for Hosted Google BES is Wireless Sync to your BlackBerry devices.

XIV. 0
Customer Responsibilities
To access Exchange My Mail services You must provide at the very minimum: A BlackBerry device with proper wireless and data service plan provided by your wireless carrier.

XV. 0
Limited Liability

Limited liability. In no event will Exchange My Mail, Inc be liable for any indirect, special, incidental or consequential damages, whether in an action in contract or tort, even if advised of the possibility of such damages. Except with respect to infringement obligations, the total liability of Exchange My Mail, Inc for any claims arising from or in connection with this agreement or service, regardless of the form of action, shall not exceed the amount of services fees paid by the customer either directly to Exchange My Mail, in or through a partner/reseller for service rendered for the prior one (1) month of billing. In no event will either party or it’s affiliates, partners, suppliers or resellers have any liability to the other party for any lost profits, loss of data, loss of use, or costs of procurement or substitute goods or services.

USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION PROCUREMENT PROGRAMS

PREAMBLE

Unisys Corporation provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts. We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women- owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact Ms. Alecia Hall, 703 439-5102 [voice].
BEST VALUE

BLANKET PURCHASE AGREEMENT

FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) GS-35F-0343J.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract. The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Ordering Activity
	
	Date
	
	Contractor
	
	Date


BPA NUMBER

(CUSTOMER NAME)

BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)                 , Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

	MODEL NUMBER/PART NUMBER
	
	*SPECIAL BPA DISCOUNT/PRICE

	
	
	

	
	
	

	
	
	


(2)
Delivery:

	DESTINATION
	
	DELIVERY SCHEDULES/DATE

	

	
	

	
	
	

	
	
	

	
	
	


(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be ​​​​​​​​​​​​_______________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on 
 or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

	
OFFICE
	
	POINT OF CONTACT

	
	
	

	
	
	

	
	
	


(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number;

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING ― CONTRACTOR TEAM ARRANGEMENTS

Federal Supply Schedule Contractors may use―Contractor Team Arrangements (see FAR 9.6) to provide solutions when responding to an ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 
Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

The customer identifies their requirements.

Federal Supply Schedule Contractors may individually meet the customers needs, or -

Federal Supply Schedule Contractors may individually submit a Schedules ―Team Solution to meet the customer’s requirement.

Customers make a best value selection.
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