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GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPLY SERVICES

REPORTING SYSTEMS, INC., (DBA EMERGENCY REPORTING)
Specialists in web-based fire / EMS software for first responders

CONTRACT NUMBER: 

GS-35F-0345S 
SCHEDULE 70:

General purpose commercial information technology equipment, software and services 
CONTRACT END DATE: 

April 4, 2011

SPECIAL ITEM NUMBER 132.32:  
Term Software Licenses
SPECIAL ITEM NUMBER 132.33: 
Perpetual Software License

SPECIAL ITEM NUMBER 132.34:
Software Maintenance 

SPECIAL ITEM NUMBER 132.51:  
Description of IT Services

PRIMARY CONTACT: 

Dave Adams 

Emergency Reporting

851 Coho Way, Suite 307

Bellingham, WA 98225

Telephone:  866-773-7678

Facsimile: 360-676-7128

Email: dave@emergencyreporting.com 

Website: www.emergencyreporting.com 
CCR INFORMATION: 

CAGE Code 367 D0 

DUNS NUMBER:


187608174
GEOGRAPHICAL COVERAGE:
The geographic scope of this contract is the 48 contiguous states and the District of Columbia.
GOVERNMENT COMMERCIAL
Contractors are required to accept the Government
CREDIT CARD ACCEPTANCE:
purchase card for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders. Government purchase cards will not be acceptable for payment above the micro-purchase threshold. 
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1.  TC "Service Descriptions" \f C \l "1"  SIN 132-32

Commercial “Subscription Service” Pricing (ASP Model)
The cost of the Subscription Service is dependent on the (1) Account Setup fee, and (2) Monthly Rate, which is based on the size of the fire or EMS, and (3) the Package ordered: Fire Package, EMS Package or Fire and EMS Package.
	
	ITEM 
	COST

	1
	Account Setup Fee:

(1) $493.75 for “station one” in a dept/agency.  

(2) $246.88 for each additional station (if more than one station in the dept/agency). Example: three “station” dept/agency fee is $493.75 + $246.88 + $246.88 = $987.51
	Determined by number of stations

	2
	Number of Stations

A “station” is defined as a physical fire or EMS station building maintained by personnel; a physical station may have unlimited number of users accessing the system. 


	

	3
	Monthly Rate Fee is based on Package ordered and number of stations:

(1) Fire Package: $69.13 per month per fire “station” 
                   -OR-

(2) EMS Package: $69.13 per month per EMS “station” 
                   -OR- 

(3) Fire and EMS Package “Full ERS” $97.76 per month per Fire or EMS “station” 

	Determined by service ordered

	                      Optional Costs – Not required for operation of above software

	4
	CAD Link – electronic link from customer’s CAD to ER database
	$7,406.25 

	5
	CAD Maintenance Cost – standard fee (YR 2 forward)  
	$1,481.25

	6
	Third party data link – link from ER to third software solution
	$4,937.50

	7
	Training Cost – standard one-day fee; travel costs additional 
	$987.50

	8
	Conversion of existing data based on data to be converted and exported into the ER system 
	Determined by factors outlined 


2.    SIN 132-33

Commercial “Onsite Installation” Pricing

The standard cost of the Onsite Installation service depends on the Software Cost and Management Implementation Fee; ongoing Annual Licensing & Support Fees begin in year-two at the industry average of 20% of the software cost per year. 

	
	ITEM
	COST

	1
	Software Cost is based on the package x number of fire or EMS “stations” within the agency x (times) 48 months.  See definition of station below.
(1) Fire package: $69.13 per month per “station” x 48

                                 -OR-

(2) EMS package: $69.13 per month per EMS station x 48 

                                 -OR- 

(3) Fire and EMS package: $97.76 per month per fire or EMS  station x 48
	Determined by number of stations

	2
	Management/Implementation of Software Fee is based on the number of “stations” within the fire dept or EMS agency; see definition of station below.
(1) 1-20 stations = $4,937.50 

(2) 21-50 stations = $9,875
(3) 51-100 stations = $14,812.50
(4) 101 – 300 stations = $19,750
(5) 301 and above = $24,687.50
	Determined by number of stations

	3
	Annual Licensing & Support Fees 


	20% Software cost

	Optional Costs – Not required for operation of above software

	4
	CAD link – electronic link from CAD to ER software
	$7,406.25

	5
	CAD maintenance cost – standard fee (YR 2 forward)
	$1,481.25

	6
	Training Cost – standard one day fee; travel expenses additional 
	$987.51

	7
	Conversion of existing data based on data to be converted and exported into the ER system
	Determined by factors outlined


NOTE: A “station” is defined as a physical fire or EMS station building maintained by personnel; a physical station may have unlimited number of users accessing the system. 

3.    SIN 132-34

Software Maintenance

Emergency Reporting provides software maintenance as follows:

	Item No.
	Labor Category
	Labor Rate

	132-34-01
	Principal Consultant
	$148.73

	132-34-02
	Senior Software Engineer
	$123.44

	132-34-03
	Junior Software Engineer
	$74.06


4.   SIN 132-51

Description of IT Services

Emergency Reporting provides comprehensive IT/EC services, and is dedicated to the delivery of quality products and services contributing to the successful reporting and records management of fire and EMS agencies. Emergency Reporting offers the following: 
a) Custom web-application development.  Emergency Reporting works with customers to design, develop, deploy and support custom web-applications.


b) Computer Aided Dispatch (CAD) data link.  The CAD link auto-populates predetermined fields in the ER system, provided the CAD provider meets ER technical requirements. The service requires a Project Manager, Software Engineer and possibly a Principal Consultant; required personnel and the respective fess for the CAD link will be predetermined.  Fee: $7,406.25

c) Third party software data link.  Emergency Reporting provides an electronic link to transfer data from ER to the software solution, provided the solution meets ER technical specifications. The service requires Principal Consultant I, Project Manager and a Software Engineer.  Fee: $4,937.50
d) Hourly services 
	Item No.
	Labor Category
	Labor Rate 

	132-51-01
	Project Manager
	$148.13

	321-51-02
	Principal Consultant
	$148.73

	132-51-03
	Senior Software Engineer
	$123.44

	132-51-04
	Junior Software Engineer
	$74.06

	132-51-05
	Training Specialist
	$123.44

	132-51-06
	Customer Services Representative
	$59.25


5.    TC "Data Center Description" \f C \l "1" Data Center Description
Emergency Reporting is located in the same building as the Data Center.  An onsite technology audit is available and encouraged. 

	Multi-level Security
	· Located outside a major metropolitan area, in a 48,000 ft2 office center with 24 hour security

· IP based closed circuit video surveillance throughout the building with backup

· Computer controlled access keys for all building entries

· Retinal eye scanning required for access to data center

· Controlled Access Area video and alarm monitored for intrusion or tampering

· Fully enclosed cabinets with locked front and back doors

· 5,000 sq. ft. data center with strict personnel access policies

	Access
	· 24x7x365 access for authorized users

· All security systems on full SLA with redundant backups

	Fire Suppression
	· FM200 dry chemical fire detection and suppression system

· FM200 sensors installed throughout data center floor and ceiling

· Early action, dry pipe, zone-only sprinkler system 

	Clean Room
	· Strictly controlled dust and pollution free environment

	Redundant Power & Backup
	· Automatic transfer switch

· Liebert 3-phase UPS system provides conditioned power

· Data center-owned diesel generator backup (750 KW)

	Environmental Controls
	· Redundant 25 ton Liebert environmental cooling systems

· Room temperature is maintained at a consistent range of              55-70(and humidity at 40-60%

	Raised Floor 
	· Static-free floor and sub-floor

	For Customers
	· Work & equipment staging areas with tools, phones, Internet connection and full service support

· Complete, modern conference room with Internet connection, projector and refreshments



	Secure Cabinets
	· Seismic bracing to the floor and ceiling

· Lockable front and back vented doors with solid sides 

· Dedicated 20 amp circuit and 16-outlet power strip 

· Dual top-mounted fans  

· Standard 84” x 24” x 36” 


	Survivability
	· Built to Seismic Zone 3 standards

· Located in lower risk seismic zone independent of Seattle, Washington or Vancouver British Columbia
        Vancouver fault zone 



	Multi-homed

Tier 1 Carriers
	· Carriers include:

AT&T - OC-3 provisioned on an installed OC48 SONET

Allstream (formerly AT&T Canada) - DS-3 provisioned on an OC-3

· Tier 1 providers ensure maximum reliability and minimum latency

· Direct Canadian fiber allows routes to bypass either Seattle or Vancouver major hubs and provides optimal divergent paths for international markets



	Network
	· Redundant cross configured router network

· Redundant fiber connections on diverse physical paths

· Cisco routers running BGP 

· Cisco switches utilizing HSRP

· Network monitoring 24x7 

	High Capacity Bandwidth Connections
	· Two (2) CAT 5e 100-base-T connections from customer equipment to our multi-homed router network 

·   Scalable, “burstable” bandwidth capacity and monitoring

	
	


6.  TC "Warranty Provisions" \f C \l "1" Warranty Provisions
This limited warranty extends only to the Customer who is the original licensee. In no event does Emergency Reporting warrant that the Software is completely error free or that Customer will be able to operate the Software without problems or interruptions 100% of the time. In addition, due to the continual development of new techniques for intruding upon and attacking networks, Emergency Reporting does not warrant that the Software will be free of vulnerability to intrusion or attack. 

RESTRICTIONS. This warranty does not apply if the Software (a) has been altered, except by Emergency Reporting, (b) has not been installed, operated, repaired, or maintained in accordance with instructions supplied by Emergency Reporting, (c) is licensed, for beta, evaluation, testing or demonstration purposes for which Emergency Reporting does not receive a payment of account set-up, purchase price or license fee. 

DISCLAIMER OF WARRANTY. Except as specified in this warranty, all express implied conditions, representatives, and warranties including, without limitation, any implied warranty or condition of merchantability, satisfactory quality or arising from a course of dealing, law, usage, or trade practice, are hereby excluded to the extent allowed by applicable law.  To the extent an implied warranty cannot be excluded, such warranty is limited in duration to the warranty period.  Because some states or jurisdiction do not allow limitations on how long an implied warranty lasts, the above limitation may not apply to you.  This warranty gives specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction.  This disclaimer and exclusion shall apply even if the express warranty set forth above fails of its essential purpose. 

General Terms Applicable to the Limited Warranty Statement: 

DISCLAIMER OF LIABILITIES. In no event will Emergency Reporting be liable for any lost revenue, profit, or data, or for special, indirect, consequential, incidental, or punitive damages however caused and regardless of the theory of liability arising out of the use of or inability to use software even if Emergency Reporting or its suppliers have been advised of the possibility of such damages.  In no event shall Emergency Reporting, whether in contract, tort (including negligence), or otherwise, exceed the price paid by Customer. The foregoing limitations shall apply even if the above-stated warranty fails of its essential purpose. Because some states or jurisdictions do not allow limitation or exclusion of consequential or incidental damages, the above limitation may not apply to you. 

The Warranty shall be governed by and construed in accordance with the laws of the State of Washington.  If any portion hereof is found to be void or unenforceable, the remaining provisions of the Warranty shall remain in full force and effect.  
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