GSA Contract No:
GS-35F-0346S
SIN 132-51 - INFORMATION TECHNOLOGY PROFESSIONAL SERVICES

Company Name: 
International Technology Solutions, Inc. 
Address:

100 Plainfield Avenue #5, Edison, NJ 08817
Phone:

(732) 985-5900 x119
Website:

www.itcsolutions.com

GA Office: 

International Technology Solutions, Inc. 

Address:

70 Mansell Ct. Ste. 100, Roswell GA 30076

Phone:

(770) 587-9071
Website:

www.itcsolutions.com

Period Covered by Contract:
April 5, 2006 – April 5, 2011
The Geographic Scope:

Domestic delivery only.
The minimum dollar value of orders to be issued is $100.00 and the Maximum Order value is $500,000.
Discounts:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  _1__% - _15_ days from receipt of invoice or date of acceptance, whichever is later.
b.
Quantity None
c.
Dollar Volume 1.5% for 1M, 2.5% for 2M, 3.0 for anything over 2M
d.
Government Educational Institutions Same discounts as all other Government customers.

 
COMPANY OVERVIEW:   

International Technology Solutions, Inc. (IT Solutions, Inc.) is a minority owned supplier with 8(a) and NMSDC certifications which provides information technology staff supplementation and turn-key project implementation (onsite, offsite and offshore) services designed to meet the challenges of today’s government technology requirements. Founded in 1998, IT Solutions is a financially stable company which uses its contractual relationships with various clients, competitive salary package, employee benefits, technology experience, and continuous opportunity for employee development through training to attract outstanding IT professionals. Key technology specialties include Documentum, SAP, Siebel Analytics, Business Objects, Cognos, SAS, Informatica, DataStage, Java, J2EE, Websphere, UNIX, Oracle, MQ Series and Microsoft .Net technologies.  We have offices in NJ, VA, and GA and also have an offshore unit in India which can provide 24 hours technology service.
Visit IT Solutions on the web at www.itcsolutions.com.  
         IT Solutions GSA Labor Descriptions
Program Manager
Experience: Experience as an IT Project Manager and in senior-level project managing and performing technical support services contracts or tasks. Preparation and analysis of financial statements, development of complex project schedules and similar activities.  General experience includes increasing responsibilities in general accounting or management activities.  Must demonstrate the ability to work independently or under only general direction.  Leadership, initiative and the ability to manage concurrent activities and issues are a must.

Major Functions: Serves as the contractor’s single contract manager and shall be the contractor’s authorized interface with the Government Contracting Officer (KO), Government management personnel and customer agency representatives.  Responsible for formulating and enforcing work standards, assigning contractor schedules, pricing, reviewing work discrepancies, supervising contractor personnel and communicating policies, purposes, and goals of the organization to subordinates.  The Program Manager is responsible for overall contract performance and shall not serve in any other capacity under this contract.  Responsible for assembling project teams, identifying appropriate resources needed, develop and execute project plans, and assign individual responsibilities. 

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Project Manager
Experience: Experience as an IT Project Manager and in senior-level project managing and performing technical support services contracts or tasks. Preparation and analysis   of financial statements, development of complex project schedules and similar activities.  General experience includes increasing responsibilities in general accounting or management activities.  Must demonstrate the ability to work independently or under only general direction. Working knowledge of Software Development Life Cycle process.  Good presentation skills.  Good facilitation skills.  Experience tracking projects via MS Project, Workbench, or comparable tool. Excellent written and oral communication skills.  

Major Functions: Serves as the project manager for a large, complex task order (or a group of task orders affecting the same common/standard/migration system) and shall assist the Program Manager in working with the Government Contracting Officer (KO), the task order-level TMs, Government management personnel and customer agency representatives.  Under the guidance of the Program Manager, responsible for the overall management of the specific task order(s) and insuring that the technical solutions and schedules in the task order are implemented in a timely manner.  Provides competent leadership and responsible program direction through successful performance of a variety of detailed, diverse elements of project transitioning. Directs completion of tasks within estimated timeframes and budget constraints. Schedules and assigns duties to subordinates and subcontractors and ensures assignments are completed as directed. Enforces work standards and reviews/resolves work discrepancies to ensure compliance with contract requirements. Interfaces with the Contractor's Program Manager as well as Government management personnel including, but not limited to, the Contracting Officer and the Contracting Officer's Technical Representative. Reports in writing and orally to contractor management and Government representatives.    

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Technical Architect
Experience: Systems analysis or programming experience, including developing systems requirements and design specifications; project management/task leadership in development or implementation.  Applications and administration expertise in multiple areas, including UNIX-based servers, relational databases, LAN/WAN architectures and other similar environments  Minimum education: BS in Computer Science, Information Systems, Mathematics, Engineering, related degree or an additional three to five years of relevant experience. 

Major Functions: Establishes system information requirements using analysis of the information engineer(s) in the development of enterprise-wide or large-scale information systems.  Designs architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces.  Performs activity and data modeling, transaction/workflow analysis, internal control and risk analysis and modern business methods, and performance measurement techniques.  Ensures these systems are compatible and in compliance with the standards for open systems architectures and standards.  Ensures that the common operating environment is compliant.  Evaluates analytically and systematically problems of work flows, organization and planning and develops appropriate corrective action.  Provides daily supervision and direction to staff.  Prepares reports, studies, and documentation, delivers presentations, and participates in meetings.

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills. and abilities may be substituted for the degree.

Web Developer
Experience: Reviews, analyzes, and modifies programming systems including software design, development (coding), installation, integration, evaluation, enhancement, maintenance, testing or problem diagnosis/resolution with a focus in Web technologies.  Minimum education: BS in Computer Science, Information Systems, Mathematics, Engineering, related degree or an additional four years of relevant experience. 

Major Functions: Work with project team in performing requirements analysis, software design, development, installation, testing, and maintenance for application system components for software systems.  Ensure quality and standards of programming and documentation.   Establish project metrics and track project milestones and communicate status to project team members.  All major functions are associated with and support Web technologies.  Develop test plans and test data and execute all phases of testing .  Communicate effectively with IT staff, client organizations, and hardware/software suppliers.  
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Oracle Developer
Experience: Oracle 7.x, Oracle 8i, 9i, 10g Software Certifications.  Understanding of EES Software Lifecycle Methodology, Structured Query Language (SQL), PL/SQL and   SQL *Loader. Use of CASE Tools.  Design and Development of Moderately Complex Data Conversions And Interfaces. Proficient with GUI Design Standards.  Proficient with Microsoft Office, flowcharting tools for development of EES Software Lifecycle Documentation.  Experience with Oracle Forms and Oracle Reports.  Minimum education: BS in Computer Science, Information Systems, Mathematics, Engineering, related degree or an additional four years of relevant experience.

Major Functions: Reviews, analyzes, and modifies programming systems including software design, development (coding), installation, integration, evaluation, enhancement, maintenance, testing or problem diagnosis/resolution with a focus in Oracle technologies.  Work with project team in performing requirements analysis, software design, development, installation, testing, and maintenance for application system components for software systems.  Ensure quality and standards of programming and documentation.   Establish project metrics and track project milestones and communicate status to project team members.  All major functions are associated with and support Web technologies.  Develop test plans and test data and execute all phases of testing .  Communicate effectively with IT staff, client organizations, and hardware/software suppliers.
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Lead Developer – JAVA
Experience: Software design, development, installation, integration, evaluation, enhancement, maintenance, testing, or problem diagnosis/resolution.  J2EE, servlets, EJB, JSP, Weblogic, Websphere, Tomcat, Iplanet, Oracle 8i/9i, SQL 2000, HTML, XML, S___, and VMS architecture.  Additional Skills Preferred: PowerPoint api, Coalesys Web and Panel Menu systems, MS-Access, Visio, and Toad.

Major Functions: Performs requirement analysis, software design, development, installation, testing and maintenance for application system components for large-scale and distributed systems.  Performs operating system, and/or product evaluation, integration, testing, and problem diagnosis/resolution.  Provided technical leadership, reviews work products, and makes technical recommendations, as needed, for changes n the supported technical architecture.  Major functions also include working in an object oriented environment.

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Lead Developer – .NET
Experience: Software design, development, installation, integration, evaluation, enhancement, maintenance, testing, or problem diagnosis/resolution.  Visual Interdev 6, ASP, Visual Basic, VBScript, JavaScript, HTML/DHTML, XML, IIS, Crystal Reports, Oracle 8, ADO, Erwin, ASP.net, VN.net, Ado.net, C#, SQL 2000, and DTS. Additional Skills Preferred: PowerPoint api, Coalesys Web and Panel Menu systems, MS-Access, Visio, and Toad.

Major Functions: Performs requirement analysis, software design, development, installation, testing and maintenance for application system components for large-scale and distributed systems.  Performs operating system, and/or product evaluation, integration, testing, and problem diagnosis/resolution.  Provided technical leadership, reviews work products, and makes technical recommendations, as needed, for changes n the supported technical architecture.  Major functions also include working in an object oriented environment.  

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Lead Developer – Mainframe
Experience: Software design, development, installation, integration, evaluation, enhancement, maintenance, testing, or problem diagnosis/resolution. COBOL, JCL, IMS, IDMS, CICS. Additional Skills Preferred: DB2, TSO/ISPF, IBM-Based utilities (e.g. IDCAMS, SYNCSORT, FILEAID)

Major Functions: Supports project team in performing requirements analysis, software design, development, installation, testing, and maintenance for application system components for software systems.

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Lead Developer – Client Server
Experience: Software design, development, installation, integration, evaluation, enhancement, maintenance, testing, or problem diagnosis/resolution for client/server systems.  Experience with one or more of the following may be required: Sybase, Oracle, SQL 2000, VB, or PB forms Reports.

Major Functions: Supports project team in performing requirements analysis, software design, development, installation, testing, and maintenance for application system components for software systems.

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Business Analyst
Experience: Information management involving planning and performing studies and analyses of functional requirements and the derivation of automated processes that satisfy application requirements.  Understanding of the IT organization systems and capabilities. Process design, analytical and problem solving skills. Additional Skills Preferred: Powerpoint, Visio, MS Project, SQL 

Major Functions: Liaison between business community and the IT organization in order to provide technical solutions to meet user needs. Analyses and understand business operations and functional problems to determine opportunities to automate processes and functions.  Assists in the business process redesign and documentation, translating high level business requirement into functional specification for the IT organization and manages change to such specifications

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Unix System Administrator
Experience: Perform network and systems troubleshooting in a multiplatform UNIX environment including UNIX servers and workstations; RAID administration;
Veritias Volume Manager, File System and NetBackup; Tivoli Maestro and Monitoring; Oracle 8i; and TCP/IP.  Additional Skills Preferred: Scripting, TCP/IP, NFS, DNS.  

Major Functions:  Responsible for the creation and maintenance of servers. Develop/detail technical specifications.  Develop/modify and repair computer programs.  Test and install applications.  Familiar with programming practices/systems software. Help develop user documentation.
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Network Engineer
Experience: Possess excellent skills in Exchange 5.5, Windows NT and servers in the areas of NS, Domain architecture, DNS and Wins. A very strong comprehension of TCP/IP as it relates to Windows NT.   Good experience with NT Server.  Experience in NT Systems Management tools, ARCserve, Virus management.  Technical leadership skills within a large Exchange 5.5. NT Infrastructure.  Exposure to NetIQ DRA valuable.  VIOD, Framerelay, T1, T2, T3 lines, ISDN, routers and swtiches
Major Functions: Experience maintaining and/or modifying complex NT local area networks (LANs), and large Microsoft NT Application and Exchange Server based massaging infrastructure to ensure system availability and functionality. Familiar with the principles of ensuring systems backups and systems availability scheduling. Monitors network capacity and performance. Makes recommendations concerning projected micro resource requirements, including personnel, software, equipment, security and facilities. Directs performance tuning and technology refreshment.  Provide technical direction.  Monitoring, supervision and trouble reporting for Exchange Servers and Hubs & Microsoft NT application servers, fault diagnosis and isolation; and escalate problems/potential problems to proper support staff, vendors and clients; Maintain and update procedures for Operations support of existing messaging environments, public folders. Exposure to network (Cisco) and Unix/Internet infrastructures

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Tester
Experience: Software testing experience and understanding of the Software Development Lifecycle.  Mercury Suite/Rational Suite both manual and automated.
Major Functions:  Testing software applications and to ensure that they meet specifications.  The software tester reports to and receives guidance and assignment from either a team leader or a project manager.  Involved in the design, development, and execution of test cases, test plans, test reports, test schedules and procedures.
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Technical Writer
Experience: Technical writing for computer systems including uses documentation  MS Office, Business Comm., Web based tools. Additional Skills Preferred: Documentum, Robohelp, Sales Force Automation, NT, Unix, etc. Document the user requirements, functional specs and write test script

Major Functions:  Gathers, analyzes, and composes technical information required for preparation of user manuals, training materials, installation guides, proposals, reports, etc. Edits functional descriptions, system specifications, user manuals, special reports, or any other customer deliverables and documents. Conducts research and ensures the use of proper technical terminology. Translates technical information into clear, readable documents to be used by technical and non‑technical personnel. 

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Datawarehousing
Experience: Experience working on Data Warehouse and Data Marts implementing code changes from design specification using PL/SQL and/or PRO*C, and Shell scripts. 

Major Functions:  Data Warehouse Architecture (Data, Technical and Application), Full Data Warehouse life-cycle development from user requirements gathering to systems implementation. ETL Design and Development, Data Cleansing, Trillium, Informatica, Cognos, DataStage. 4GL, Powerplay, Cognos, BRIO, Business Objects. Additional Skills Preferred: Oracle, Prism.  Implement code changes from design specification using PL/SQL and Shell scripts. Unit testing, system testing, and support for User Acceptance Testing(UAT). 

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

ERP Specialist
Experience: Technical knowledge of ERP systems (SAP R/3; version 4.5B and 4.6c; PeopleSoft, Oracle Financials). Experience in coding changes in to system as directed by developer.  Strong written and oral communications; excellent analytical and creative problem solving skills; and the ability to handle multiple projects. Additional Skills Preferred: ABAP/4

Major Functions:  J&J: Performs functional analysis, requirements, definition and ERP module configuration and testing.  Responsible for conducting prototypes, developing functional specification, data mapping, function mapping, setting configuration tables, and setting of transaction/control tables.  Has thorough understanding of the business process and flows to enable the analysis of business requirements and the development of solutions for the business functions.  Responsible for the identification of and resolution of gaps in the business process.  Involved in the security/administration set-up, user documentation, data interface design, data migration and reconciliation.  May be involved in the installation and tuning of modification as well as archiving data.  Generally this position has light programming skills in the appropriate language to develop necessary “work arounds”

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

CAD Operator
Experience: Candidate must have strong organizational and communication skills (both written and verbal).  Candidate should have 1-2 years of CAD experience or equivalent schooling preferred.  Candidate should have strong computer skills and be able to handle multiple tasks concurrently.  Must have exceptional people skills and be willing to work closely with others in a team environment.  High School diploma required or GED equivalent.

Major Functions:  Interpret engineering redefined drawings and input that information into electronic form.  Work hand in hand with engineer to assure drawings match original engineering plan.  Provide input to engineer on discrepancies found between original engineering design and existing cable layout.

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

PC Support Technician
Experience: Software and hardware industry experience.  Experience with desktop builds, installation and/or configuration of hardware and software, imaging software, and email platforms.  May exhibit low level network experience but is not certified.  Experience in diagnosing and troubleshooting various operating systems.  Ability to present structured ideas and procedures with a broader business knowledge.  Associate degree in Computer Science or elated field, or additional 2 years technical training equivalent experience.

Major Functions: Provide service and preventative maintenance on terminals, printers, PCs, and other peripherals. Trains and assists end-users in operation of equipment.  Desktop configuration and installation. Work with network design teams implementing large LAN/WAN network design projects.  

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

requisite knowledge, skills, and abilities may be substituted for the degree.

Help Desk
Experience: Experience in hardware and software support. Familar with PC hardware product.  Good problem diagnosis and resolution skills. 
Major Functions:  Provide phone and in-person response to reported end user hardware/software problems through diagnoses and remediation of problems. 
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Quality Assurance Specialist
Experience: Experience developing, implementing, and maintaining quality control plans for large organizations using Quality Management methodologies.

Major Functions:  Develops and implements quality control methodologies to ensure compliance with quality assurance standards, guidelines, and procedures in a large computer‑based organization. Develops and defines major and minor characteristics of quality including quality metrics and scoring parameters and determines requisite quality control resources for an actual TO. Establishes and maintains a process for evaluating hardware, software, and associated documentation and/or assists in the evaluation. Conducts and/or participates in formal and informal reviews at pre‑determined points throughout the development life cycle.  Knowledge of various quality tools.
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Oracle DBA
Experience: Backup/Recovery, Performance monitoring, tuning, and storage management. Additional Skills Preferred: Oracle 9i/8i Administration, ERwin Data Modeling, ETL Administration, Sun Solaris/NT Administration, Backup, Recovery, Parallel Servers, Replication, Veritas, RAC. Analyze database structures, design, optimization of performance, process improvement

Major Functions: Responsible for managing the Oracle database operations, space/storage management and server installation, backup and recovery, database consistency checking, and loading and unloading of data; upgrades to the server software as well as monitoring, tuning, optimizing, and configuration of the Oracle databases.  Participation in the design of applications and data models, as well as provide data model implementation expertise.  Manage the physical Oracle development, test and production environments and providing technical support and guidance to project teams.

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

Security Specialist
Experience: Extensive knowledge and demonstrable experience current security technologies and processes. Strong analysis and implementation experience with infrastructure security solutions. Moderate understanding of distributed systems. Architecture, network architecture and general knowledge of multiple technical disciplines. Ability to effectively adapt to rapidly changing technology and apply it to business needs.  Strong knowledge of methodology principles, concepts, and core methodologies (in support of content reuse).  Ability to blend creativity, problem solving, and technical skills for refining existing theories or developing new system approaches to seize opportunities.  Excellent verbal and written communications skills, as well as ability to explain technical information in a way that establishes rapport, persuades others, and gains understanding.  Knowledge of Sarbanes-Oxley.
Major Functions: Design, pilot, implement, and support enterprise level information security solutions to ensure and audit security policy compliance. Support confidentiality of all Information assets.  Participate in internal and independent security audits of the IT network infrastructure.  Design and support new implementations of enterprise security systems. Support security initiatives using defined best practice project amangement and system development techniques.  Consult with management and review project proposals to determine goals, time frame, procedures for accomplishing project, and additional staffing requirements. The analyst will implement the recommended blend of tools and services to meet the stated requirements.  The analyst will then lead the implementation of the tools and services. The analyst will implement the solutions to monitor the effectiveness of IT security policies.  Prepare project status reports for project manager. Follow established processes to respond to requests for changes from original specifications.  Monitor project results against specifications.·

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

CRM Developer
Experience: Reviews, analyzes, and modifies programming systems including software design, development (coding), installation, integration, evaluation, enhancement, maintenance, testing or problem diagnosis/resolution with a focus in CRM Systems.  Minimum education: BS in Computer Science, Information Systems, Mathematics, Engineering, related degree or an additional four years of relevant experience. 

Siebel Interface Development, Oracle PL/SQL. Additional Skills Preferred: Installation of server software and development of interfaces to Siebel applications.

Major Functions: Work with project team in performing requirements analysis, software design, development, installation, testing, and maintenance for application system components for software systems.  Ensure quality and standards of programming and documentation.   Establish project metrics and track project milestones and communicate status to project team members.  All major functions are associated with and support Web technologies.  Develop test plans and test data and execute all phases of testing .  Communicate effectively with IT staff, client organizations, and hardware/software suppliers.  
	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

SAS Analyst
Experience: Four-year degree in technical or scientific discipline with clinical trials experience.  Knowledge of current statistical programming techniques and 6 years SAS software systems experience.  Advanced degree may substitute for up to 2 years experience.  Knowledge of multiple hardware platforms and a variety of software.  Knowledge of two or more hardware platforms.  Ability to perform effectively in team environment.  Very good writing skills and above average communication skills required.  
Major Functions: Ability to perform and lead effectively in team environment, with superior written and oral communication skills required.  

	Level
	Preferred

Degree
	Minimum Experience

	III
	Bachelor's
	8-10 years

	II
	Bachelor's
	5-7 years

	I
	Bachelor's 
	0-4 years


A combination of education, training, or certification that provides the requisite knowledge, skills, and abilities may be substituted for the degree.

	
	GSA/FSS Authorized Information Technology Schedule Pricelist – International Technology Solutions, Inc. 
	

	
	
	

	 
	 
	 

	No.
	Labor Category
	GSA Rate

	1
	Program Manager I
	$88.20 

	2
	Program Manager II
	$98.00 

	3
	Program Manager III
	$107.80 

	4
	Project Manager I
	$78.40 

	5
	Project Manager II
	$88.20 

	6
	Project Manager III
	$98.00 

	7
	Technical Architect I
	$63.70

	8
	Technical Architect II
	$73.50 

	9
	Technical Architect III
	$88.20 

	10
	Web Developer I
	$58.80 

	11
	Web Developer II
	$73.50 

	12
	Web Developer III
	$83.30 

	13
	Oracle Developer I
	$58.80 

	14
	Oracle Developer II
	$73.50 

	15
	Oracle Developer III
	$83.30 

	16
	Lead Developer - JAVA I
	$58.80 

	17
	Lead Developer - JAVA II
	$73.50 

	18
	Lead Developer - JAVA III
	$83.30 

	19
	Lead Developer - .NET I
	$58.80 

	20
	Lead Developer - .NET II
	$73.50 

	21
	Lead Developer - .NET III
	$83.30

	22
	Lead Developer - Mainframe I
	$53.90 

	23
	Lead Developer - Mainframe II
	$74.25 

	24
	Lead Developer - Mainframe III
	$83.30

	25
	Lead Developer - Client Server I
	$58.80

	26
	Lead Developer - Client Server II
	$73.50 

	27
	Lead Developer - Client Server III
	$83.30

	28
	Business Analyst I
	$53.90 

	29
	Business Analyst II
	$68.60 

	30
	Business Analyst III
	$83.30

	31
	UNIX System Admin I
	$53.90

	32
	UNIX System Admin II
	$78.40 

	33
	UNIX System Admin III
	$88.20 

	34
	Network Engineer I
	$53.90 

	35
	Network Engineer II
	$68.60 

	36
	Network Engineer III
	$78.40

	37
	Tester I
	$49.00

	38
	Tester II
	$63.70

	39
	Tester III
	$73.50 

	40
	Technical Writer I
	$39.20 

	41
	Technical Writer II
	$49.00

	42
	Technical Writer III
	$58.80

	43
	Datawarehousing I
	$68.60

	44
	Datawarehousing II
	$88.20 

	45
	Datawarehousing III
	$98.00 

	46
	ERP I
	$78.40 

	47
	ERP II
	$98.00 

	48
	ERP III
	$117.60 

	49
	CAD Operator I
	$49.00

	50
	CAD Operator II
	$58.80

	51
	CAD Operator III
	$73.50 

	52
	PS Support Technician I
	$34.30 

	53
	PS Support Technician II
	$44.10 

	54
	PS Support Technician III
	$53.90 

	55
	Help Desk I
	$29.40 

	56
	Help Desk II
	$39.20 

	57
	Help Desk III
	$49.00

	58
	Quality Assurance Specialist I
	$53.90 

	59
	Quality Assurance Specialist II
	$68.60 

	60
	Quality Assurance Specialist III
	$83.30

	61
	Oracle DBA I
	$58.80

	62
	Oracle DBA II
	$78.40

	63
	Oracle DBA III
	$88.20 

	64
	Security Specialist
	$58.80

	65
	Security Specialist
	$68.60 

	66
	Security Specialist
	$83.30

	67
	CRM Developer
	$68.60 

	68
	CRM Developer
	$83.30

	69
	CRM Developer
	$93.10 

	70
	SAS Analyst
	$63.70 

	71
	SAS Analyst
	$73.50 

	72
	SAS Analyst
	$83.30


