Axiscore LLC Labor Categories   SIN 132-50

IT Professional Services

Network Engineer
Minimum/General Experience: Minimum of two years experience providing network systems support, similar to that described under functional responsibility and possess knowledge and understanding of applicable technical concepts and practices.
Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or technical field. In addition to education, an additional four years of related experience is required.

Functional Responsibility: Our network engineer is responsible for installing, maintaining and supporting computer communication networks within an organization or between organizations. Their goal is to ensure the smooth operation of communication networks in order to provide maximum performance and availability for their users (staff, clients, customers, suppliers, etc). Network engineers may work internally as part of an organization’s IT support team or externally. Other job titles used to refer to this kind of work include: Network Support; Systems Administrator; Network Administrator; and Systems Support. The functions of our network engineer include:
· Installing, supporting and maintaining new server hardware and software infrastructure; 

· Allocating network resources; 

· Setting up user accounts, permissions and passwords; 

· Monitoring network usage; 

· Ensuring the most cost-effective and efficient use of servers; 

· Suggesting and providing IT solutions to business and management problems; 

· Ensuring that all IT equipment complies with industry standards; 

· Analyzing and resolving faults, whether it is a major system crash or a forgotten password; 

· Undertaking routine preventative measures and implementing, maintaining and monitoring network security, particularly if the network connects to the internet; 

· Providing training and technical support for users with varying levels of IT knowledge and competence; 

· Supervising other staff, for example help desk technicians; 

· Working closely with other departments/organizations and collaborating with other IT staff; 

· Planning and implementing future IT developments and undertaking project work; 

· Managing the website and keeping internal networks running; 

· Monitoring the use of the web by employees.

Systems/Business Analyst

Minimum/General Experience: Minimum of four years experience providing systems and business process analysis to large and medium sized organizations. Knowledge and experience in dissecting business processes to uncover inefficiencies and obstacles in their operations.
Minimum Education: Bachelor Degree in a related business, computer science, physical science, or technical field. In addition to education, an additional four years of related experience is required.
Functional Responsibility: A systems/business analyst designs new IT solutions to improve business efficiency and productivity. Working closely with the client, they examine existing business models and the flows of data in the business. They discuss their findings with the client, and then design an appropriate improved IT solution. They draw up and cost specifications and produce outline designs of new IT systems, specifying the data, files and logical operations the system will perform, and the way data will be viewed by the user. They present their design to the client and, once approved, they work closely with the client team to implement the solution.

Most systems/business analysts work with a specific type of IT system, which varies with the type of organization. Depending on the size and nature of the organization, work activities will typically involve:

· Liaising extensively with external or internal clients; 

· Producing project feasibility reports; 

· Translating client requirements into highly specified project briefs; 

· Identifying options for potential solutions and assessing them for both technical and business suitability; 

· Creating logical and innovative solutions to complex problems; 

· Drawing up specific proposals for modified or replacement systems; 

· Presenting proposals to clients; 

· Working closely with developers and a variety of end users to ensure technical compatibility and user satisfaction; 

· Ensuring that budgets are adhered to and deadlines met; 

· Drawing up a testing schedule for the complete system; 

· Overseeing the implementation of a new system; 

· Planning and working flexibly to a deadline; 

· Writing user manuals; 

· Providing training to users of a new system; 

· Keeping up to date with technical as well as industry sector developments.

*Note: Job titles in the IT sector can be fluid, changing with advances in technology, and also varying between organizations. It is a good idea to look at the job description beneath the job title. For example, analysts may be known as systems or business analysts or, simply, as IT consultants. 
The situation is further complicated by the introduction of fourth generation languages (4GL) and object-orientated programming, which make it easier for 'analyst/developers' to design and modify systems. Traditional boundaries between systems analysis and programming have eroded and many practitioners now regard themselves as analysts/developers. Some overlap with project management is also common. Axiscore guarantees that our experts have the necessary experience and education to fulfill all the functions of each role.
Project Manager/ IT Portfolio Manager
Minimum/General Experience: Minimum of three years experience providing task management and technical support oversight, similar to that described under functional responsibility and possesses knowledge and understanding of applicable technical concepts and practices.

Functional Responsibility: Our IT consultant works in partnership with clients to overcome their business challenges through the application of technology. A consultant's work will often be based on the need to improve efficiency and the way a company functions, with IT used as a means to achieve this. They can also be responsible for user training and for feedback. In many companies, these roles will be carried out by different members of a project team. The term IT consultant can itself be confusing, and people with this job title perform different roles in different organizations. Increasingly, the role might also have a sales component.
The daily routine of an IT consultant is usually very varied and will depend on the size and nature of the organization and the level at which the consultant is employed. Consultancy projects can last from a few hours to several years, depending on the client's requirements. 

Some or all of the following activities may be undertaken:

· Meeting with clients to determine requirements; 

· Working with clients to define the scope of a project; 

· Planning timescales and the resources needed; 

· Clarifying a client's system specifications, understanding their work practices and the nature of their business; 

· Traveling to customer sites; 

· Liaising with staff at all levels of a client organization; 

· Defining software, hardware and network requirements; 

· Analyzing problems and making recommendations; 

· Developing agreed solutions and implementing new systems; 

· Presenting solutions in written or oral reports; 

· Helping clients with change-management activities; 

· Project managing the design and implementation of preferred solutions; 

· Purchasing systems, where appropriate; 

· Designing, testing, installing and monitoring new systems; 

· Preparing documentation and presenting progress reports to customers; 

· Organizing training for users and other consultants; 

· Being involved in computer sales and support and, where appropriate, maintaining contact with client organizations.

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, business, or technical field. In lieu of education, an additional three years of related experience is required.

Axiscore LLC IT Services - Government Rate Schedule (price per hour)

	Labor Categories
	2008/2009 Price with IFF

	Network Engineer
	$124.35 

	Systems/Business Analyst
	$128.35

	Project manager/ IT Portfolio Manager
	$161.35 


Note:  Customers desiring long term on-site support may request a discount to these rates

* Delivery negotiations will be between Axiscore and Ordering Activity
