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AUTHORIZED FEDERAL SUPPLY SERVICE

INFORMATION TECHNOLOGY SCHEDULE PRICELIST

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES
Special Item No. 132-51 - 
INFORMATION TECHNOLOGY PROFESSIONAL SERVICES


FPDS Code D306 - IT Systems Analysis Services


FPDS Code D307 - Automated Information Systems Design and Integration Services


FPDS Code D311 - IT Data Conversion Services


FPDS Code D316 - IT Network Management Services

Note 1:  All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
Note 2:  Offerors and Agencies are advised that the Group 70 - Information Technology Schedule is NOT to be used as a means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to: architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected or incidental to the traditionally accepted A/E Services.

Note 3:  This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the services must be performed by the publisher or manufacturer or one of its authorized agents.
Grove Resource Solutions, Inc.

A Woman-Owned Small Business

5936 Elmer Derr Road ▪ Frederick, Maryland 21703-7416
(301) 668-6202 (voice) ▪ (301) 662-9032 (fax)
www.grsi.com

Contract Number:  GS-35F-0371L

Period Covered: April 27, 2006 to April 26, 2011
GENERAL SERVICES ADMINISTRATION

FEDERAL ACQUISITION SERVICE 
Pricelist current through Modification #PO-0016 dated 01/15/2009
Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System.  Agencies can browse GSA Advantage! via the Internet at http://www.gsaadvantage.gov/.
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INFORMATION FOR ORDERING ACTIVITIES

SPECIAL NOTICE TO AGENCIES

Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program.  To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service.  The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.gsaadvantage.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.

GEOGRAPHIC SCOPE OF CONTRACT:

The geographic scope of this contract will be domestic delivery only. Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

2.

CONTRACTOR ORDERING ADDRESS AND PAYMENT INFORMATION:

a.

ORDERING ADDRESS.



Grove Resource Solutions, Inc.



5936 Elmer Derr Road



Frederick, Maryland 21703



Attention: Order Administration

              For Facsimile Orders:  (301) 662-9032

b.

PAYMENT ADDRESS.



Grove Resource Solutions, Inc.



5936 Elmer Derr Road



Frederick, Maryland 21703



Attention: Accounts Receivable

c.

GOVERNMENT CREDIT CARDS.  Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for oral or written delivery orders.  Credit cards will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer will be shown on the invoice.

d.

TECHNICAL AND/OR ORDERING ASSISTANCE.  The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:



Technical Assistance
(301) 668-6202



Ordering Assistance
(301) 668-6202

Facsimile orders………………….. (301) 662-9032
3.
LIABILITY FOR INJURY OR DAMAGE:
The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.

STATISTICAL DATA FOR GOVERNMENT ORDERING ACTIVITY COMPLETION OF STANDARD FORM 279:



Block 9:
G (Order/Modification Under Federal Schedule).



Block 16:
Data Universal Numbering System (DUNS) number is 169884546.



Block 30:
Type of Contractor: (B) Other Small Business.



Block 31:
Woman-Owned Small Business - Yes



Block 36:
Contractor's Taxpayer Identification Number (TIN) is 52-2247327.

4a.

CAGE CODE:
1RTX7 (for DD Form 350).

4b.

Contractor has registered with the Central Contractor Registration Database.

5.        F.O.B. DESTINATION:


a. Destination for the 48 contiguous states and the District of Columbia.

6.

DELIVERY SCHEDULE:

a.

TIME OF DELIVERY.  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below.








Delivery Time

Special Item Number



(Days ARO)

132-51 ………………..

As negotiated between the ordering activity and GRSi
b.
URGENT REQUIREMENTS.  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.

DISCOUNTS:  



a.
PROMPT PAYMENT.  Prompt payment is 0%; Net 30 days from receipt of invoice or date of acceptance, whichever is later.



b.
QUANTITY.  None.



c.
DOLLAR VOLUME.  None.



d.
GOVERNMENT EDUCATIONAL INSTITUTIONS. Government Educational Institutions are offered the same discounts as all other Government customers.


e.
OTHER.  None.

f. PRICES.  All prices shown herein are net Government prices.
8.

TRADE AGREEMENTS ACT OF 1979 (as amended):
All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.

STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

Not available within the scope of this contract.

10.

SMALL REQUIREMENTS:

The minimum dollar value of an order for delivery to one destination is $100.

11.

MAXIMUM ORDER: (All dollar amounts are exclusive of any discount for prompt payment)

a. The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-51 - Information Technology (IT) Professional Services.  

12.  
ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS:
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13.
FEDERAL INFORMATION TECHNOLOGY/ TELECOMMUNICATION STANDARDS REQUIREMENTS: 
Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1

FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2

FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202) 619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, telephone number (301) 975-2833.

14.
CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)  FSS A/L FC 01-5
a. Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

b. Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering activity or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.
NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in regards to this contract
c. Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

d. Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

e. Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

f. Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.
g. Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

h. Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

i. Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

j. Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

k. Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer

15.

CONTRACT ADMINISTRATION FOR ORDERING ACTIVITYS:

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the activity’s convenience and  (m) Termination for Cause (See C.1.)

16.

GSA ADVANTAGE!:
The GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:



(1)
Manufacturer;



(2)
Manufacturer's Part Number; and



(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS
NOTE:  Open Market Items are also known as incidental items, non-contract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODC’s (Other Direct Costs) are not part of this contract and should be treated as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 


(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 


(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 


(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 


(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.

CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS:

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.

OVERSEAS ACTIVITIES: Overseas activities are outside the scope of this contract.
20.

BLANKET PURCHASE AGREEMENTS (BPAs):

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

21.

CONTRACTOR TEAM ARRANGEMENTS:

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract. 
22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE.

The Electronic and Information Technology (EIT) standard can be found at:  www.Section508.gov/.
24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

a.
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

b.
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25.
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997) (FAR 52.228-5)28.310
a.
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

b.
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

c.
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 
26. SOFTWARE INTEROPERABILITY:

Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.
27.
ADVANCE PAYMENTS:

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)
TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)
1.

SCOPE

a. The prices, terms, and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.

PERFORMANCE INCENTIVES

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.
3.

ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
4.

PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.

Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
5.

STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
a.
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

b.
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

c.
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

d. 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.

INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.

RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.

8.

RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9.

INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.

ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.

To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.
11.

INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders, if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month.

12.

PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor‑hour orders placed under this contract.  52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
a.
The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

b.
The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by—
(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.

RESUMES


Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 

14.

INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.  

15.

APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity’s Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order. 

16. DESCRIPTION OF IT SERVICES AND PRICING
16.1 OVERVIEW - Organizational Structure
Grove Resource Solutions, Inc. (GRSi) is headquartered in Frederick, Maryland and is a woman-owned, small business.  GRSi was founded in 2000 to provide our customers with quality computer support services in the areas of software design and development, engineering applications, systems and network administration, and general administrative support.  We recognize that, at GRSi, we have one asset:  our skilled employees.  Our commitment is to build on their skills and then make those skills the added value for our clients, thus ensuring that our clients get the best, most qualified, cost-effective technical expertise available.  

Our founder, CEO Deborah Grove, has assisted thousands of IT professionals in advancing their careers and has created a friendly, versatile service for professionals and businesses alike.  She has built a solid company and is continually involved with the day-to-day business.  Our senior staff uses their knowledge and experience to recruit and carefully screen engineers, programmers, data processors, and administrative personnel for our clients.  These professionals are available on contract, direct hire, or temp-to-perm basis through Grove Resource Solutions, Inc.

Since our inception, we have quickly gained a reputation for being able to rapidly respond to our clients’ needs.  We use our size and decision-making processes as an advantage when confronted with finding the right people solutions for each client.  Ms. Grove is a 25-year veteran executive in the technology arena supporting commercial and government agencies and her staff has a solid base of recruiting personnel within the IT community.  The company was founded on the principle of providing quality computer support services in the areas of software development and technical staffing solutions.

Our continued growth in revenue and staff reflects GRSi’s dedication to client satisfaction.  We have implemented a dynamic quality assurance process to ensure that our procedures are based on client input.  Our project management process incorporates tight corporate oversight and control, along with responsive project tracking and reporting.  Our staff – whether in the areas of hardware, software, or network services, information technology, technical staffing, or administrative personnel – is drawn from the best personnel available, resulting in effective fulfillment of client objectives.

Grove Resource Solutions, Inc. provides a wide range of technical services.  The team at GRSi has an excellent track record in the following disciplines:

· Software Development Lifecycle Support to include all phases of the project life cycle.  This includes requirements definition, analysis, design, coding, testing, implementation, maintenance, code conversion/redesign/ restructuring, and documentation to applicable government standards.  Application areas include real time, engineering/scientific/ database management, management information, real time, signal processing, computer simulations, personal computers, and financial software applications.
· Systems Engineering and Integration to support the analysis, engineering, integration, and implementation of computer, communications, and electronics equipment and network analysis.  These services include communications and telemetry data analysis, network analysis and design, development and testing of prototype digital interface circuits, communications software development, integration of computer and communications systems, development of pc-to-pc/pc-to-mainframe communications, providing remote terminal access to management information and database systems, and systems troubleshooting and maintenance.

· Computer Operations and User Support to plan, operate, maintain, coordinate, and manage computer facilities as well as provide ongoing support for system users who require installation, training, software, or other technical support.  Services are tailored to stand-alone personal computers, complex computer networks, supermini/mainframe computer operations, and specialized computer facilities.

· Data Management Support to provide services for the handling, control, processing, and maintenance of test and other analytical data.  These services involve data collection and formatting, data reduction and analysis, system simulation and modeling, data presentation, database creation and maintenance, applied mathematics and statistics, operation test support, and various computer services in support of data management.
· Information Management Services to provide data entry and verification, data and word processing, specialized typing requirements, preparation of mailings and surveys, technical editing and writing, administrative and clerical support, report layout and production, graphics, duplication and binding, and secure data handling.  All services can be provided to the client’s specifications on in-house equipment or at the client’s facility.
	16.2       CATEGORIES
	

	
	

	Categories 1 through 21 below represent Professional IT/Engineering Services offered by Grove Resource Solutions, Inc. in the following disciplines:

	
	

	1.  Communications Specialists
	12. Spacecraft and Space Mission Specialists

	2.  Computer Systems Operation and Data Processing
	13. Subject Matter Experts

	3.  Database Design and Data Warehousing
	14. Systems Analysis

	4.  Enterprise Integration/Business Process Improvement
	15. Systems Engineering

	5.  Hardware Design and Engineering
	16. Technical Analysis

	6.  Help Desk and Desktop Support
	17. Technical Support

	7.  Medical and Scientific Applications
	18. Technical Training and Development

	8.  Network Engineering and Administration
	19. Technical Writing, Publications and Documentation

	9.  Program and Project Management
	20. Test and Evaluation and IV&V Support

	10. Security and Information Assurance Support
	21. Web Development and Administration

	11. Software Design and Engineering
	

	
	

	Categories 22 through 27 below represent the following Non-Technical disciplines (only available through this Schedule in a support role for Professional IT/Engineering Services): 

	
	

	22. Administrative and Clerical
	25. Materials Control, Planning and Logistics

	23. Finance and Accounting
	26. Safety and Physical Security

	24. Library Services
	27. Training and Development


	16.3      ALLOWABLE SUBSTITUTIONS FOR EDUCATION AND EXPERIENCE 

	
	
	
	
	

	The following two tables indicate the allowable substitutions of education and experience which may be 

used to allow a specific individual to meet job description requirements. 

	
	
	
	
	

	
	Education in Excess of Requirements In Substitution for Required Experience
	

	
	Required Education
	Actual Education
	Additional Years of  Experience Credited
	

	
	Master's Degree
	Doctoral Degree
	4
	

	
	Bachelor's Degree
	Master's Degree
	2
	

	
	Associate's/Tech. Institute Degree
	Bachelor's Degree
	2
	

	
	High School Diploma/GED
	Associate's/Tech. Institute Degree
	2
	

	
	 
	
	 
	

	
	Experience in Excess of Requirements in Substitution for Required Education
	

	
	Required Education
	Actual Education
	Additional Years of  Experience Needed
	

	
	Doctoral Degree
	Master's Degree
	4
	

	
	Master's Degree
	Bachelor's Degree
	2
	

	
	Bachelor's Degree
	Associate's/Tech. Institute Degree
	2
	

	
	Associate's/Tech. Institute Degree
	High School Diploma/GED
	2
	


	The following PROFESSIONAL SERVICES LABOR CATEGORY DESCRIPTIONS and PROFESSIONAL SERVICES HOURLY RATES matrices use the below Education Level Key:



	D: Doctoral Degree
	A: Associate's Degree
	T: Technical/Trade Institute Degree

	M: Master's Degree
	B: Bachelor's Degree
	H: High School Diploma/GED


	              16.4      PROFESSIONAL SERVICES HOURLY RATES
	
	
	
	
	

	             (Click on the Labor Category name to read the description) 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Category
	Item
	Labor Category
	Skill
Level
	Years of Experience
	Education
 Level*
	Year 3
	Year 4
	Year 5
	Year 6

	
	
	
	
	
	
	04/27/07 - 04/26/08
	04/27/08 - 04/26/09
	04/27/09 - 04/26/10
	04/27/10 - 04/26/11

	1
	1.1
	Communications Analyst
	I
	3
	H
	31.29
	32.48
	33.72
	34.74

	
	
	
	II
	4
	H
	36.47
	37.86
	39.31
	40.49

	1
	1.2
	Communications Technician (Military Operations)
	I
	8
	H
	43.66
	52.23
	54.21
	55.84

	1
	1.3
	Communications Technician (Satellite Operations)
	I
	12
	H
	55.34
	57.45
	59.66
	61.45

	1
	1.5
	Telecommunications Technician
	I
	4
	H
	36.47
	37.86
	39.31
	40.49

	1
	1.7
	Video Conference Technician 
	I
	2
	B
	43.89
	45.12
	46.38
	47.68

	2
	2.1
	Computer Operator
	I
	1
	H/T
	25.84
	26.62
	27.42
	28.24

	
	
	
	II
	3
	H/T
	27.91
	28.75
	29.61
	30.50

	
	
	
	III
	5
	H/T
	30.15
	31.06
	31.99
	32.95

	2
	2.2
	Data Technician
	I
	1
	H
	23.86
	24.58
	25.31
	26.07

	
	
	
	II
	2
	H
	27.53
	28.36
	29.21
	30.08

	
	
	
	III
	4
	H
	31.21
	32.15
	33.11
	34.11

	2
	2.3
	Senior Data Technician
	I
	3
	A
	31.67
	32.62
	33.60
	34.60

	
	
	
	II
	4
	A
	34.20
	35.23
	36.29
	37.37

	
	
	
	III
	5
	A
	36.93
	38.04
	39.18
	40.35

	3
	3.3
	Database Analyst/Programmer
	I
	2
	B
	50.33
	51.84
	53.40
	55.00

	3
	3.6
	Database Specialist 
(General)
	II
	3
	B
	54.37
	56.01
	57.69
	59.42

	
	
	
	IV
	7
	B
	87.13
	89.74
	92.43
	95.21

	4
	4.1
	Business Process Consultant
	IV
	12
	B
	127.71
	131.54
	135.49
	139.55

	4
	4.2
	Consultant Architect
	III
	12
	B
	145.13
	149.48
	153.97
	158.59

	
	
	
	IV
	15
	B
	150.93
	155.46
	160.12
	164.93

	
	
	
	V
	20
	B
	156.74
	161.44
	166.29
	171.27

	4
	4.3
	Enterprise Integration Specialist
	I
	6
	B
	91.64
	94.39
	97.22
	100.14

	4
	4.4
	Functional Area Manager (Lead)
	I
	5
	B 
	129.27
	133.15
	137.14
	141.26

	5
	5.1
	Advanced Design Specialist
	I
	8
	H/T
	91.79
	94.54
	97.38
	100.30

	
	
	
	II
	12
	H/T
	106.46
	109.66
	112.94
	116.33

	5
	5.2
	Hardware Design Engineer
	I
	1
	B 
	55.92
	57.60
	59.33
	61.11

	
	
	
	II
	3
	B 
	61.79
	63.64
	65.55
	67.52

	
	
	
	III
	6
	B 
	69.82
	71.91
	74.07
	76.29

	
	
	
	IV
	10
	B 
	80.36
	82.77
	85.26
	87.82

	
	
	
	V
	12
	B 
	90.80
	93.53
	96.33
	99.22

	6
	6.1
	Desktop Support Specialist
	I
	1
	A
	32.89
	33.88
	34.89
	35.94

	
	
	
	II
	2
	B 
	45.75
	47.12
	48.54
	49.99

	
	
	
	III
	4
	B 
	49.86
	51.36
	52.90
	54.49

	6
	6.2
	Hardware Technician

	I
	1
	H/T
	26.79
	27.59
	28.42
	29.27

	6
	6.3
	Help Desk Specialist 
(Tier 1)
	I
	1
	A
	28.84
	29.70
	30.60
	31.51

	
	
	
	II
	2
	A
	36.92
	38.03
	39.17
	40.34

	6
	6.4
	Help Desk Specialist 
(Tier 2)
	I
	3
	A
	45.62
	46.99
	48.40
	49.85

	
	
	
	II
	3
	B
	49.86
	51.36
	52.90
	54.49

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Category
	Item
	Labor Category
	Skill
Level
	Years of Experience
	Education
 Level*
	Year 3
	Year 4
	Year 5
	Year 6

	
	
	
	
	
	
	04/27/07 - 04/26/08
	04/27/08 - 04/26/09
	04/27/09 - 04/26/10
	04/27/10 - 04/26/11

	6
	6.5
	IT Help Desk Phone/
Deskside Technician
	II
	3
	B
	58.47
	60.71
	63.03
	64.92

	7
	7.1
	Biologist (Laboratory)
	I
	2
	B
	57.44
	59.16
	60.95
	62.77

	
	
	
	II
	3
	B
	60.30
	62.11
	63.97
	65.89

	7
	7.2
	Biomedical Engineer
	III
	3
	B
	61.01
	62.84
	64.72
	66.67

	
	
	
	IV
	4
	B
	64.82
	66.77
	68.77
	70.83

	
	
	
	V
	2
	M
	97.77
	100.71
	103.73
	106.85

	7
	7.3
	Medical Laboratory Technician
	I
	3
	H
	40.12
	41.32
	42.56
	43.84

	7
	7.4
	Medical Sterile Supply Technician
	I
	1
	H
	31.15
	32.08
	33.05
	34.04

	7
	7.5
	Military Medical Logistics/Configuration Specialist
	I
	7
	B
	72.38
	75.16
	78.02
	80.36

	
	
	
	II
	10
	B
	93.36
	96.92
	100.62
	103.64

	7
	7.6
	Scientific Theoretician 
(General)
	I
	1
	B 
	56.54
	58.23
	59.98
	61.78

	
	
	
	II
	3
	B 
	70.10
	72.21
	74.37
	76.60

	
	
	
	III
	6
	B 
	80.62
	83.04
	85.53
	88.09

	
	
	
	IV
	10
	B 
	92.71
	95.49
	98.36
	101.31

	
	
	
	V
	12
	B 
	106.62
	109.82
	113.11
	116.51

	7
	7.7
	Telemedicine Systems Engineer
	I
	5
	M
	105.54
	108.71
	111.97
	115.32

	7
	7.8
	Biomedical Repair Technician
	I
	1
	A
	34.60
	35.64
	36.71
	37.81

	
	
	
	II
	2
	A
	37.38
	38.50
	39.66
	40.85


	8
	8.1
	Network Engineer
	I
	1
	B 
	59.56
	61.35
	63.19
	65.08

	
	
	
	II
	3
	B 
	68.48
	70.54
	72.65
	74.83

	
	
	
	III
	6
	B 
	78.75
	81.11
	83.55
	86.05

	
	
	
	IV
	10
	B 
	88.99
	91.66
	94.41
	97.24

	
	
	
	V
	12
	B 
	100.56
	103.58
	106.69
	109.89

	8
	8.2
	UNIX/LINUX/Solaris 
Systems Administrator
	I
	1
	B 
	49.30
	50.78
	52.30
	53.87

	
	
	
	II
	2
	B 
	53.05
	54.64
	56.28
	57.97

	
	
	
	IV
	5
	B 
	89.34
	92.02
	94.78
	97.62

	8
	8.3
	Network/Windows 
Systems Administrator 
	II
	2
	B 
	 - 
	56.36
	58.06
	59.79

	
	
	
	III
	3
	B 
	68.75
	70.81
	72.93
	75.12

	
	
	
	IV
	4
	B 
	73.47
	75.67
	77.94
	80.28

	9
	9.1
	Program/Project Manager
	I
	4
	B
	80.07
	82.47
	84.95
	87.50

	
	
	
	III
	8
	B
	106.60
	110.33
	114.19
	118.18

	
	
	
	IV
	10
	B
	128.94
	132.81
	136.79
	140.90

	
	
	
	V
	12
	B
	161.25
	166.09
	171.07
	176.20

	9
	9.2
	Program/Project Specialist
	I
	1
	B 
	30.12
	31.02
	31.95
	32.91

	
	
	
	II
	3
	B 
	48.68
	50.14
	51.64
	53.19

	9
	9.3
	
 \* MERGEFORMAT Management Analyst

	I
	2
	B 
	46.52
	47.91
	49.35
	50.83

	
	
	
	II
	3
	B 
	49.32
	50.79
	52.32
	53.89

	
	
	
	IV
	7
	B
	74.73
	76.98
	79.29
	81.66

	10
	10.5
	Security Administrator
	I
	2
	A
	30.53
	31.71
	32.92
	33.91

	11
	11.2
	Application Software Engineer 
	I
	1
	B 
	62.05
	63.91
	65.83
	67.81

	
	
	
	II
	3
	B 
	72.61
	74.79
	77.03
	79.34

	
	
	
	III
	6
	B 
	84.21
	86.74
	89.34
	92.02

	
	
	
	IV
	10
	B 
	95.59
	98.45
	101.41
	104.45

	
	
	
	V
	12
	B 
	108.36
	111.61
	114.96
	118.41

	11
	11.4
	Real-Time Software Engineer
	I
	1
	B 
	62.05
	63.91
	65.83
	67.81

	
	
	
	II
	3
	B 
	72.61
	74.79
	77.03
	79.34

	
	
	
	III
	6
	B 
	84.21
	86.74
	89.34
	92.02

	
	
	
	IV
	10
	B 
	95.59
	98.45
	101.41
	104.45

	
	
	
	V
	12
	B 
	108.36
	111.61
	114.96
	118.41


	
	
	
	
	
	
	
	
	
	

	Category
	Item
	Labor Category
	Skill
Level
	Years of Experience
	Education
 Level*
	Year 3
	Year 4
	Year 5
	Year 6

	
	
	
	
	
	
	04/27/07 - 04/26/08
	04/27/08 - 04/26/09
	04/27/09 - 04/26/10
	04/27/10 - 04/26/11

	12
	12.1
	Instrument Command Planner/Sequencer
	I
	5
	B
	72.61
	74.79
	77.03
	79.34

	12
	12.2
	Instrument Pointer
	II
	7
	B
	87.26
	89.88
	92.57
	95.35

	12
	12.3
	Mission Operations Analyst
	I
	7
	B
	87.26
	89.88
	92.57
	95.35

	
	
	
	II
	10
	B
	99.05
	102.02
	105.08
	108.23

	12
	12.4
	Mission Operations Specialist
	I
	3
	B
	62.05
	63.91
	65.83
	67.81

	
	
	
	II
	5
	B
	72.61
	74.79
	77.03
	79.34

	
	
	
	III
	7
	B
	87.26
	89.88
	92.57
	95.35

	12
	12.5
	Pre-Launch Operations/
Contingency Analyst
	II
	10
	B
	112.28
	115.64
	119.11
	122.69

	12
	12.6
	Real-Time Mission Operations Controller/Analyst
	I
	3
	B
	62.05
	63.91
	65.83
	67.81

	
	
	
	II
	5
	B
	72.61
	74.79
	77.03
	79.34

	
	
	
	III
	7
	B
	87.26
	89.88
	92.57
	95.35

	12
	12.7
	Spacecraft Harness Specialist
	I
	5
	A
	50.85
	52.38
	53.95
	55.57

	12
	12.8
	Spacecraft Integration/
Test Conductor
	I
	4
	B
	99.05
	102.02
	105.08
	108.23

	13
	13.1
	Subject Matter Expert
	II
	12
	M
	135.82
	139.89
	144.09
	148.41

	14
	14.2
	Systems Analyst 
(General)
	I
	1
	B 
	62.05
	63.91
	65.83
	67.81

	
	
	
	II
	3
	B 
	72.61
	74.79
	77.03
	79.34

	
	
	
	III
	6
	B 
	84.21
	86.74
	89.34
	92.02

	
	
	
	IV
	10
	B 
	95.59
	98.45
	101.41
	104.45

	
	
	
	V
	12
	B 
	108.36
	111.61
	114.96
	118.41

	15
	15.1
	Systems Engineer
	II
	1
	B
	68.38
	70.43
	72.54
	74.72

	
	
	
	III
	4
	B
	75.57
	77.83
	80.17
	82.58

	
	
	
	IV
	8
	B
	99.26
	102.24
	105.30
	108.46

	16
	16.1
	Analyst 
(General)
	I
	1
	B 
	62.05
	63.91
	65.83
	67.81

	
	
	
	II
	3
	B 
	72.61
	74.79
	77.03
	79.34

	
	
	
	III
	6
	B 
	87.26
	89.88
	92.57
	95.35

	
	
	
	IV
	10
	B 
	99.05
	102.02
	105.08
	108.23

	
	
	
	V
	12
	B 
	112.28
	115.64
	119.11
	122.69

	16
	16.2
	Business Systems Analyst
	I
	2
	A
	47.61
	49.04
	50.51
	52.03

	
	
	
	II
	1
	B
	54.29
	55.91
	57.59
	59.32

	
	
	
	III
	2
	B
	60.81
	62.64
	64.51
	66.45

	
	
	
	IV
	3
	B
	68.10
	70.14
	72.25
	74.41

	
	
	
	V
	4
	B
	76.27
	78.56
	80.91
	83.34

	16
	16.3
	Logistician
	I
	1
	B 
	59.56
	61.35
	63.19
	65.08

	
	
	
	II
	3
	B 
	69.67
	71.76
	73.91
	76.13

	
	
	
	III
	6
	B 
	83.75
	86.26
	88.85
	91.51

	
	
	
	IV
	10
	B 
	95.05
	97.90
	100.83
	103.86

	
	
	
	V
	12
	B 
	107.76
	110.99
	114.32
	117.75

	17
	17.1
	Advanced Technician
	I
	8
	H/T
	50.85
	52.37
	53.95
	55.56

	
	
	
	II
	9
	H/T
	54.92
	56.57
	58.27
	60.02

	
	
	
	III
	10
	H/T
	59.31
	61.09
	62.93
	64.82

	17
	17.2
	Junior Technician
	I
	1
	H/T
	29.66
	30.55
	31.47
	32.41

	
	
	
	II
	2
	H/T
	32.04
	33.00
	33.99
	35.01

	
	
	
	III
	3
	H/T
	34.60
	35.63
	36.70
	37.80

	17
	17.3
	Senior Technician
	I
	4
	H/T
	37.38
	38.50
	39.65
	40.84

	
	
	
	II
	5
	H/T
	40.36
	41.57
	42.81
	44.10

	
	
	
	III
	6
	H/T
	43.59
	44.90
	46.25
	47.63

	
	
	
	IV
	7
	H/T
	47.07
	48.48
	49.94
	51.44

	17
	17.4
	Manufacturing Technician
	II
	6
	H/T
	44.80
	46.14
	47.53
	48.95

	
	
	
	III
	7
	H/T
	47.75
	49.18
	50.66
	52.18

	Category
	Item
	Labor Category
	Skill
Level
	Years of Experience
	Education
 Level*
	Year 3
	Year 4
	Year 5
	Year 6

	
	
	
	
	
	
	04/27/07 - 04/26/08
	04/27/08 - 04/26/09
	04/27/09 - 04/26/10
	04/27/10 - 04/26/11

	19
	19.1
	Artist/Illustrator
	I
	1
	A
	36.72
	37.82
	38.95
	40.12

	
	
	
	II
	2
	A
	39.66
	40.85
	42.07
	43.33

	
	
	
	III
	3
	A
	42.83
	44.11
	45.44
	46.80

	
	
	
	IV
	4
	A
	46.26
	47.64
	49.07
	50.54

	19
	19.5
	Technical Writer
	II
	3
	B
	59.60
	61.87
	63.72
	65.64

	
	
	
	III
	5
	B
	66.75
	69.29
	71.37
	73.51

	20
	20.3
	Reliability Quality Assurance Engineer
	I
	1
	B 
	50.21
	51.72
	53.27
	54.87

	
	
	
	II
	3
	B 
	55.49
	57.15
	58.86
	60.63

	
	
	
	III
	6
	B 
	62.70
	64.58
	66.52
	68.51

	
	
	
	IV
	10
	B 
	70.85
	72.97
	75.16
	77.42

	
	
	
	V
	12
	B 
	80.06
	82.46
	84.93
	87.48

	20
	20.4
	Test and Evaluation Engineer
	I
	1
	B 
	54.82
	56.46
	58.16
	59.90

	
	
	
	II
	3
	B 
	60.57
	62.38
	64.26
	66.18

	
	
	
	III
	6
	B 
	68.44
	70.49
	72.61
	74.78

	
	
	
	IV
	10
	B 
	77.34
	79.66
	82.05
	84.51

	
	
	
	V
	12
	B 
	87.40
	90.02
	92.72
	95.50

	21
	21.1
	Web Content Migrator
	I
	0
	A
	22.48
	23.15
	23.85
	24.57

	
	
	
	II
	4
	A
	44.85
	46.20
	47.59
	49.01

	21
	21.2
	Web Designer
	III
	2
	B
	61.46
	63.30
	65.20
	67.16

	22
	22.2
	Administrative Assistant
	II
	2
	H
	27.08
	27.89
	28.73
	29.59

	
	
	
	III
	4
	H
	30.79
	31.87
	32.98
	34.14

	22
	22.4
	Document Processor/
Handling Specialist 
	I
	5
	A
	58.66
	60.42
	62.23
	64.10

	
	
	
	II
	7
	A
	64.51
	66.45
	68.44
	70.5

	23
	23.1
	Business/
Financial Analyst
	I
	0
	B
	31.67
	32.62
	33.60
	34.61

	
	
	
	III
	3
	B
	54.47
	56.10
	57.78
	59.52

	23
	23.2
	Senior Business/
Financial Analyst
	I
	7
	B
	80.77
	83.19
	85.68
	88.26

	
	
	
	II
	8
	B
	83.75
	86.27
	88.86
	91.53

	23
	23.3
	Business Manager/
Programs Administrator (General)
	I
	1
	B 
	47.46
	48.88
	50.35
	51.86

	
	
	
	II
	3
	B 
	59.30
	61.08
	62.91
	64.80

	23
	23.4
	General Ledger Accountant
	II
	3
	B
	52.28
	53.85
	55.47
	57.13

	25
	25.1
	Inventory Specialist
	I
	2
	H
	30.90
	31.83
	32.78
	33.77

	25
	25.2
	Logistics/Configuration 
Specialist
	I
	2
	H
	32.19
	33.15
	34.15
	35.17

	
	
	
	II
	3
	H
	33.75
	34.77
	35.81
	36.88

	
	
	
	III
	2
	A
	35.42
	36.48
	37.58
	38.70

	
	
	
	IV
	4
	A
	41.92
	43.18
	44.47
	45.81

	
	
	
	V
	1
	B
	47.85
	49.29
	50.77
	52.29

	25
	25.3
	Senior Logistics/Configuration 
Specialist
	I
	2
	B
	53.68
	55.29
	56.95
	58.66

	
	
	
	II
	5
	B
	57.20
	58.92
	60.68
	62.50

	
	
	
	III
	6
	B
	67.49
	69.52
	71.60
	75.00

	
	
	
	IV
	10
	B
	76.29
	78.58
	80.94
	83.36

	25
	25.5
	Materials Handler
	I
	1
	H
	23.78
	24.70
	25.63
	26.40

	
	
	
	II
	3
	H
	27.19
	28.01
	28.85
	29.71

	25
	25.6
	Procurement Specialist
	I
	2
	H
	34.88
	35.92
	37.00
	38.11

	26
	26.2
	Fire Inspector
	I
	2
	A
	34.32
	35.35
	36.41
	37.50

	
	
	
	II
	5
	B
	53.48
	55.08
	56.73
	58.44

	26
	26.3
	Fire Protection Engineer
	I
	5
	A
	43.44
	44.96
	46.53
	48.16

	
	
	
	II
	5
	B
	59.22
	61.29
	63.44
	69.78

	
	
	
	III
	8
	B
	71.06
	73.55
	76.12
	78.78

	*See ALLOWABLE SUBSTITUTIONS FOR EDUCATION AND EXPERIENCE FOR PROFESSIONAL SERVICES and the Education Level Key


	16.5   PROFESSIONAL SERVICES LABOR CATEGORY DESCRIPTIONS
	
	

	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  1  
	Communications

	
	
	
	

	1.1
	Communications Analyst
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs analysis of communications data for communications systems. Responsibilities typically include:  Processing incoming data through security protocols; screening communications data; updating computerized databases; adapting and running programs to generate tables and statistics; preparing reports based on collected information and analyzed data; producing presentations related to analyzed data; operating receivers, recording devices, and analytical equipment. Technical skills typically include experience with database entry, MS Access and MS Word.

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and professional experience.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	3
	4
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	H
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  1  
	Communications

	
	
	
	

	1.2
	Communications Technician (Military Operations)
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides technical operations support for live military missions.  Responsibilities typically include:  initializing computers, loading mission-specific data using web-based facilities, and monitoring systems operation; shutting down computer operations as necessary and archiving mission data using web utilities; coordinating operations with remote military personnel via phone or computer chat programs; identifying computer operations problems and coordinating diagnostic procedures with engineers and/or data providers.  Technical skills typically include experience with operating computer base applications, experience with military operations (e.g., JTAAC), and experience n a Linux/Unix environment.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	8
	   -   
	   -   
	   -   
	   -   
	
	 

	Degree:
	Degree
	H
	   -   
	   -   
	   -   
	   -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  1  
	Communications

	
	
	
	

	1.3
	Communications Technician (Satellite Operations)
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Operates and maintains antennas in support of satellite communications operations.  Responsibilities typically include:  scheduling contacts and verifying antenna operation during contacts; diagnosing, locating and repairing antenna problems; maintaining spares inventory, ordering replacement parts, and verifying operation of new and existing parts; documenting inventory, troubleshooting efforts and other communications activities.  Technical skills typically include experience with radio frequency transmitters and experience with antenna operations and equipment required to work at heights.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	12
	   -   
	   -   
	   -   
	   -   
	
	 

	Degree:
	Degree
	H
	   -   
	   -   
	   -   
	   -   
	
	 


	Item:
	Labor Category:
	 Category:  1  
	Communications

	
	
	
	

	1.5
	Telecommunications Technician
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Assists with operations, troubleshooting, monitoring and maintenance of inter/infra building networks.  Responsibilities typically include: establishing, maintaining and disconnecting copper and fiber links; responding to and updating trouble tickets; performing port activations/moves/adds/changes; programming/deployment of VOIP telephones.  Typical expertise includes experience with UTP/STP/fiber optic cabling and familiarity with standard computer operating systems and software applications. 

	
	

	
	

	
	

	 

	Educational Background:
	High School diploma, or equivalent, and appropriate technical certifications. 

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	4
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  1  
	Communications

	
	
	
	

	1.7
	Video Conference Technician 
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Supports on or off-site workgroup meetings, classrooms and seminars using collaborative workgroup software, computer or web-based training, and multipoint video teleconference or teleconference bridges. Responsibilities typically include: prioritizing and reserving meeting locations; scheduling dial-in ports/times with external bridges; coordinating meeting site equipment and materials setup; attending/administering teleconference or teleconference calls and ensuring that communications are not disrupted; maintaining functionality of equipment; providing troubleshooting assistance to users with regard to lines, equipment and maintenance; and providing users with training and training materials. Typical expertise includes knowledge of Tandberg, Picture Tel, and/or Polycom equipment.  


	
	

	
	

	
	

	
	

	Educational Background:
	Bachelor's degree in IT, Engineering or Computer Science, or an equivalent combination of education and professional experience, and appropriate technical certifications.  


	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  2  
	Computer Systems Operation

	
	
	
	

	2.1
	Computer Operator
	                            and Data Processing

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Operates digital computer systems and associated peripheral equipment.  Responsibilities typically include:  monitoring automatic operation of computers through observation of console and system messages to detect machine errors or program failures; performing manual operations that are normally programmed for automatic occurrence; entering instructions to give dumps, check core storage and assign tape drives; performing simple procedures to detect hardware failures; coordinating resources and schedules; organizing and evaluating data; and/or producing reports and documentation.


	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma (or equivalent) and a trade school certification in PC operation, or an equivalent combination of education and professional experience.


	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	5
	-
	-
	
	 

	Degree:
	Degree
	H/T
	H/T
	H/T
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  2  
	Computer Systems Operation

	
	
	
	

	2.2
	Data Technician
	                            and Data Processing

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Uses computer programs to input, manipulate, process, display, and graph data.  Responsibilities typically include:  mounting input sources onto computer peripherals; allocating appropriate devices for output; initiating computer processing tasks using standard execution procedures; performing simple mathematical/statistical analysis of computer output and identifying obvious data errors; distributing resultant output to proper locations and recording distributions into appropriate logs; notating, labeling and logging processed output; producing reports and other documentation.


	
	

	
	

	
	

	
	

	 

	Educational Background:
	High School diploma, or equivalent.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	4
	-
	-
	
	 

	Degree:
	Degree
	H
	H
	H
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  2  
	Computer Systems Operation

	
	
	
	

	2.3
	Senior Data Technician
	                            and Data Processing

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs reduction and validation of data sets.  Responsibilities typically include:  setting up/executing data processing procedures; using computer programs to input, manipulate, process, display, and graph/chart data; accepting general input from programmers and using appropriate software to process data; performing preliminary interpretation of output; transforming data from one form to another using computing tools; maintaining logs to track processing of data; assessing effects of equipment failure on system performance and evaluating completeness and accuracy of data; tracking and updating magnetic tapes and other data storage mediums; performing backup on software programs as required; producing reports and other documentation.  Technical skills typically include special software and computer packages such as Excel, Macdraw, Image, and Paint programs.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's Degree in relevant field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	3
	4
	5
	-
	-
	
	 

	Degree:
	Degree
	A
	A
	A
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  3  
	Database Design and 

	
	
	
	

	3.3
	Database Analyst/Programmer
	             Data Warehousing

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides highly technical expertise in the use of database management systems.  Responsibilities typically include: evaluating/recommending available DBMS products to support validated user requirements; designing/implementing/maintaining simple to complex databases with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation, and statistical methods; defining file organization, indexing methods, and security procedures for specific user applications; maintaining database dictionaries; monitoring system standards; performing systems integration through database design.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  3  
	Database Design and 

	
	
	
	

	3.6
	Database Specialist (General)
	             Data Warehousing

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Designs, implements and maintains simple to complex databases.  Responsibilities typically include: defining/documenting logical and user requirements (e.g., data library size, reporting formats, data entry/verification screens, data import/file uploads, special features, systems integration); resolving resource allocation and production issues (e.g., modifying storage requirements, granting/restricting access, correcting cross-references, devising ad hoc applications solutions); writing and debugging data scripts; applying database upgrades and patches; providing user support and system documentation; implementing/maintaining security and certification measures (e.g., IVV, SSAA, IATO, IATC); running ad hoc reports; monitoring batch processes, logs, and database alerts.  Computer skills typically include various Oracle (e.g., Data Warehouse Builder, Discoverer, Designer, Enterprise Manager, XLM Publisher, PL/SQL) and/or Microsoft (e.g., Access, ASP, Word, PowerPoint, Excel) applications.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	3
	-
	7
	-
	
	 

	Degree:
	Degree
	-
	B
	-
	B
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  4  
	Enterprise Integration and

	
	
	
	

	4.1
	Business Process Consultant
	                       Business Process Improvement 

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides high-level consulting services in specialized areas such as business process reengineering, strategic implementation of IT techniques, quality improvement, or ISO certification.  Responsibilities typically include:  performing requirements definition and strategic planning; designing, organizing, leading and conducting executive-level workshops, benchmarking, surveys, or other organizational assessments.
 

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	-
	-
	12
	-
	
	 

	Degree:
	Degree
	-
	-
	-
	 B 
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  4  
	Enterprise Integration and

	
	
	
	

	4.2
	Consultant Architect
	                       Business Process Improvement 

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Under broad direction, advises on or leads the design and development of highly specialized solutions such as information security, privacy, and information assurance scope; exhibits a broad knowledge of all practices.  Responsibilities may include:  application of expert business skills and methodologies to deliver complex solutions; providing advise to managing consultants on technical issues; developing and delivering presentations to project team and client leadership; providing thought leadership in the development of new services offerings; contributing to the creation of intellectual capital for the service offering or service line; acting as a leading authority on at least one service offering and displaying a deep working knowledge of others.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	-
	12
	15
	20
	
	 

	Degree:
	Degree
	-
	-
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  4  
	Enterprise Integration and

	
	
	
	

	4.3
	Enterprise Integration Specialist
	                       Business Process Improvement 

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Supplies expertise for enterprise-wide integration of legacy applications and/or formulation of IT product/service strategies; possesses specialized experience such as enterprise web information architecture, application integration, and web development.  Responsibilities typically include: negotiating and representing ideas to clients; development and application of consulting methodologies, business models or organizational behavioral models; participating in development of technology policy, techniques and strategies; supplying overall technical direction and supervision of all project-related tasks.  Technical skills typically include: MS Windows (98, 3000, XP, Server 2000/2003, Exchange 5.5/2000/2003 Enterprise, Active Directory), .NET, SQL Server, JavaScript, MS Visual Studio, Quark, Illustrator, Page Maker, Acrobat, Macromedia Dreamweaver, Flash, and MacOS.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	6
	
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	
	-
	-
	-
	
	 

	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  4  
	Enterprise Integration and

	
	
	
	

	4.4
	Functional Area Manager (Lead)
	                       Business Process Improvement 

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides requirements definition in specific functional areas (e.g., human resources, financial, manufacturing, logistics) for enterprise-wide IT systems or gap/fit analyses for GOTS/COTS software solutions; possesses thorough understanding of job procedures across the types of work performed.  Responsibilities typically include:   analyzing and designing improvements to business processes, including the implementation of best practices; developing procedures for new requirements or tasks; interacting with clients and personnel at all levels; providing leadership and supervision/support in functional areas. 

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	5
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  5
	Hardware Design and 

	
	
	
	

	5.1
	Advanced Design Specialist
	            Engineering

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Designs design high-reliability electronic, electrical, electromechanical, or mechanical hardware and systems using computer-aided design or other software tools; expertise may include areas of specialized knowledge (e.g., electrical or mechanical fabrication and assembly, finite element analysis, microelectronics, packaging design, partial engineering degrees, thermal analysis).  Responsibilities typically include:  designing multilayer printed wiring boards, multi-chip modules, hybrids, and unique electrical structures, including schematic capture, board layout, circuit routing, and formal documentation; resolving design-related problems and/or problems with design tools.  Technical skills include computer-aided design tools such as Mentor Graphics and Pro/Engineer. 

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and a trade school certification in design, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	8
	12
	-
	-
	-
	
	 

	Degree:
	Degree
	H/T
	H/T
	-
	-
	-
	
	 

	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  5
	Hardware Design and 

	
	
	
	

	5.2
	Hardware Design Engineer
	            Engineering

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Translates simple to complex system/subsystem requirements into design specs; areas of design expertise may include digital/analog/RF/microwave circuits, signal  processors, embedded computer, optical/sensors systems, control systems, mechanical/thermal/structural, ocean/marine, packaging layout, sonar/radar, or power systems.  Responsibilities typically include:  determining necessary inputs/outputs/interrelationships within system and with other systems; developing/evaluating alternative design approaches; preparing test plans  and conducting/evaluating tests to assure proper performance of the design; using state of the art components, materials, and composites, including use of programmable logic, embedded computers, and attendant firmware; presenting designs, testing, and/or analytical results in review meetings; and/or consulting on projects.  

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	 
	 

	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  6
	Help Desk and Desktop

	
	
	
	

	6.1
	Desktop Support Specialist
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs installation, maintenance, troubleshooting, and basic repair of standard desktop computer systems.  Responsibilities typically include:  installing/configuring microcomputers and servers; performing minor repair/replacement of parts suck as RAM and hard drives; performing routine system maintenance tasks such as back-ups; installing desktop anti-virus updates; performing desktop software application testing/deployments/patches/upgrades; troubleshooting connectivity/remote access issues; providing user support or training as required.  Technical skills typically include a variety of hardware (e.g., IBM PC-compatible workstations and laptops, scanners, printers, copiers, Ethernet 10BastT cabling) and networking/operating systems software applications (e.g.,  MS Windows, MS SQL Server, MS Office, Internet Explorer, Cold Fusion, .NET., AUTHORWARE, Norton Ghost, Citrix, Novell, Visual Basic, ASP, NIPRNET, KEA Terminal Emulator).

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Computer Science or a relevant field, or an equivalent combination of education and professional experience, and appropriate technical certifications.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	4
	   -   
	   -   
	
	 

	Degree:
	Degree
	A
	B
	B
	   -   
	   -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  6
	Help Desk and Desktop

	
	
	
	

	6.2
	Hardware Technician
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Applies technical knowledge to install, maintain, and repair personal computers (e.g., Intel, Macintosh) and peripheral hardware equipment.  Responsibilities typically include:  installing new hardware devices into existing systems and configuring associated device drivers for proper operation of hardware; identifying routine problems using PC hardware troubleshooting tools and executing repairs; managing operation of multiple requests generated by a diverse customer base; coordinating warranty/third-party repair of PCs and peripheral equipment and preparing associated documentation; inspecting/testing functionality of used computer hardware and recommending replacements as necessary; maintaining inventory and organizing parts in stockroom.  Computer skills typically include experience with MS Windows and MS Office applications.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and a trade school certification in PC hardware repair, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	H/T
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  6
	Help Desk and Desktop

	
	
	
	

	6.3
	Help Desk Specialist (Tier 1)
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides desktop applications/software assistance to system users via telephone in an information center environment; uses a structured approach and typically works as part of a help desk team or in shifts.  Responsibilities typically include:  troubleshooting numerous desktop applications such as MS Office (Word, Excel, PowerPoint), MS Exchange/Outlook, Internet Explorer/Netscape, Windows 95/98/NT/XP, Mac OS, and/or customer business applications; assisting in resolution of connectivity or hardware malfunctions; prioritizing and escalating issues to upper tier support personnel via entry of trouble tickets; tracking trouble tickets and ensuring timely resolution of issues.  Technical skills typically include familiarity with help desk management software such as Applix.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in Computer Science or a relevant field, or an equivalent combination of education and professional experience, and appropriate technical certifications.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	A
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  6
	Help Desk and Desktop

	
	
	
	

	6.4
	Help Desk Specialist (Tier 2)
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides second-tier support to system users via telephone in an information center environment; uses a structured approach and typically works as part of a help desk team or in shifts.  Responsibilities typically include:  troubleshooting numerous desktop applications such as MS Office (Word, Excel, PowerPoint), MS Exchange/Outlook, Internet Explorer/Netscape, Windows 95/98/NT/XP, Mac OS, and/or customer business applications; assisting in resolution of connectivity or hardware malfunctions; prioritizing and escalating complex issues to upper tier support personnel via entry of trouble tickets and/or interacting with network services, software systems engineering, or applications development personnel to identify and correct core problems.  Technical skills typically include familiarity with problem management databases.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in Computer Science or a relevant field, or an equivalent combination of education and professional experience, and appropriate technical certifications.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	3
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  6
	Help Desk and Desktop

	
	
	
	

	6.5
	IT Help Desk Phone/Deskside Technician
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides remote or deskside technical assistance to users.  Responsibilities typically include:  troubleshoots/resolving technical problems for users via remote tools; diagnosing hardware/software problems with computer workstations or peripherals and provides repairs and replacements; providing technical training; managing security issues (e.g., hacks, viruses, worms, spyware, firewalls); participating in project teams; and/or providing subject-matter expertise/delivering technical presentations.  Technical skills typically include: systems-level knowledge of Windows/Intel, Macintosh or Linux desktop operating systems and experience with system management tools such as Altiris; proficiency in Microsoft Office, Adobe, anti-virus, remote management, or other COTS products.  Technical certifications typically include DCEE, MCSE, or MOS.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in IT or Computer Science, or an equivalent combination of education and professional experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	-
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.1
	Biologist (Laboratory)
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides microbiological/molecular biological expertise for laboratory and field experiments.  Responsibilities typically include:  culturing and identifying microbial isolates and propagating stocks; developing and optimizing a variety of assays (e.g., microbiological, molecular biological, biotechnology, flow cytometry); executing biological sampling and decontamination tests; analyzing samples using a variety of techniques and documenting test results; performing routine calibration, maintenance and repair of sensitive laboratory equipment, instruments, and test and measurement equipment; assisting in design and testing of new equipment, systems or facilities; participating in documentary research activities (e.g., reports, publications, presentations).  Technical skills typically include knowledge of BSL-2, BSL-3 and other safety/aseptic practices and knowledge of lab techniques such as PCR, ECI, ELISA MALDI, ESI MS, HPLC and CGE.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree Microbiology, Molecular Biology or relevant field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.2
	Biomedical Engineer
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides scientific and regulatory expertise for specialized biomedical engineering research programs (e.g., neurally-controlled prosthetics, virtual reality environments).  Responsibilities typically include:  ensuring compatibility between mechanical, electrical, and physiological aspects of research programs; assisting in scientific reviews and drafting process documentation; devising and implementing safety/effectiveness controls in compliance with FDA standards.  Technical expertise typically includes experience with FDA Class III medical devices.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	PhD in Biomedical Engineering with an advanced degree in Regulatory Science or related field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	-
	3
	4
	2
	
	 

	Degree:
	Degree
	-
	-
	B
	B
	M
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.3
	Medical Laboratory Technician
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides specialized support for medical laboratory operations. Responsibilities typically include:  operating sophisticated medical monitoring/recording equipment; administering medical assist devices and using test equipment to perform evaluative procedures in accordance with laboratory protocols; reviewing/scoring test results and generating reports; assessing status of patients and recognizing/responding appropriately to medical problems or physiological events; identifying/correcting artifacts and equipment malfunctions; working closely with physicians, nurses, and/or other staff with regard to patient care; maintaining cleanliness of lab and testing areas; maintaining documentation in accordance with laboratory policies and procedures; attending training and departmental meetings as required; performing shift work as required.  Senior personnel may additionally provide training new personnel.  Technical skills typically include knowledge of HIPAA, anatomy, physiology and common drug side-effects, experience working in medical facilities, and possession of BLS, CPR, CHCS and other relevant certifications.  

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	3
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	


	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.4
	Medical Sterile Supply Technician
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides specialized support for medical facility operations. Responsibilities typically include:  receiving, disassembling and inspecting reusable medical devices and surgical instruments; disposing of regulated medical waste, general waste and soiled linen; performing decontamination and pre-sterilization procedures using a variety of methods and equipment, and ensuring removal of gross contaminates and proper instrument function; assembling a full range of specialty trays and instrument sets for sterilization using inventory sheets, and ensuring that medical devices and surgical instruments are properly labeled and packaged; performing sterilization procedures using a variety of methods and equipment, ensuring sterilization integrity and proper storage of sterile items; monitoring operation of sterilizers using graphs, computer display panels, and tools such as Bowie Dick and Spore Challenge tests; conforming to OSHA regulations and departmental procedures at all times.  Technical skills typically include relevant certifications/training in CHCS, AHLTA, ADS, BLS, CPR, HIPAA, IAHCSM, and/or NICHSPDP, and experience working in medical facilities.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.5
	Military Medical Logistics/Configuration Specialist
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides engineering and technical support for Medical Communication for Combat Casualty Care (MC4) processes.  Responsibilities typically include:  assisting with systems architecture development, integration and refinement efforts, including systems requirements definition and Enterprise Resource Planning (ERP) implementation; tracking/documenting Engineering Change Proposals (ECPs) and changes to configuration items including hardware, application-level software, and supporting documentation; developing/maintaining repository servers, procedures and forms; working with vendors and staff to track product obsolescence; attending technical, informational, business process and/or logistical meetings and providing status reports to program management.  Technical skills typically include experience with requirements managing/modeling applications, ERP initiatives, DoD acquisition processes, and automated medical logistics systems (e.g., DMLSS, TAMMIS).

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Engineering or a relevant technical field, or an equivalent combination of education and professional experience.  

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	7
	10
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.6
	Scientific Theoretician
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs scientific research and other activities for the purpose of improving or extending existing knowledge, advancing scientific theory and/or knowledge, or producing new or more advanced technology.  Disciplines may include: acoustics, artificial intelligence, atmospheric physics, advanced Adap architecture and software engineering, visual display systems, applied physics, computer-generated imagery, cognitive engineering, human factors engineering, communications and detection theory, fluid dynamics, neural networks, ocean physics, orbital mechanics/space physics, radar and optics, sensors and remote sensing, signal processing.  Responsibilities typically include: evaluation, selection, and application of scientific techniques, procedures and criteria; development of new approaches and methods for solving problems; integration of related sciences and disciplines; design and development of advanced methodology; theoretical and experimental research, either independently or as part of a team; project coordination; development of technical reports; making formal presentations.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.7
	Telemedicine Systems Engineer
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs complex systems analysis and engineering design tasks relating to distributed, networked computer systems for healthcare applications; has project management experience and specialized knowledge of communications systems, network protocols, systems interfaces, and medical informatics.  Responsibilities typically include: evaluating schematics for healthcare, mechanical, electrical, or structural systems; analyzing technology requirements and feasibility of evolution; coordinating analysis, design, and testing (model formulation, cost projections, systems/architecture, etc.); supervising procurement and deployment, including installation/integration and development of training plans/manuals for system users and technicians; resolving total systems problems; providing quality assurance/process improvements; addressing new requirements for telehealth and telemedicine systems.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Master's degree in Biomedical Engineering, Computer Science, IS, Electrical Engineering, Mathematics, Physics or a related field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	5
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	M
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  7
	Medical and Scientific

	
	
	
	

	7.8
	Biomedical Repair Technician
	            Applications

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Evaluates, installs, maintains and repairs medical and dental equipment in support of the diagnosis and treatment of patients and biomedical research; possesses thorough knowledge in the use of electronic test equipment and familiarity with current technology changes in the biomedical engineering discipline.  Responsibilities typically include: installing, modifying, maintaining, troubleshooting, testing, calibrating, adjusting, overhauling and repairing a variety of medical, laboratory and dental equipment (including electrical, electronic and mechanical equipment such as radiographic diagnostic and treatment units, cardiac defibrillators, therapy equipment, hemodialysis units, ultracentrifuges, spectrophotometers, ultrasonic therapy equipment, electrophoresis apparatus, gas chromatographs, electron microscopes, x-ray units, electrocardiograph machines, cardiac monitors, electrosurgical units, electroencephalographs and radiography high speed film processors); maintaining and repairing chemical, mechanical, hydraulic, pneumatic, vacuum, suction and pressure systems. 

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in Biomedical Engineering Technology or a related field, or an equivalent combination of education and professional experience, with appropriate certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	A
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  8
	Network Engineering and

	
	
	
	

	8.1
	Network Engineer
	            Administration

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Installs, maintains, evaluates and repairs network and desktop computer operating systems, applications and equipment.  Responsibilities typically include: administration of network servers/networked stations, electronic messaging centers, or databases; implementation of optical fiber networks; simple to complex network design and computer configuration; development of specialized software scripts, diagnostics, and analyses; and/or routine operations (account maintenance, security, system backups).  Technical expertise may include: operating systems (Microsoft, Sun, Mac, UNIX, VMS, NTrigue, SCO); network operating systems (NT, Unix, Novell, Banyan); software (MS Office, MS Exchange, Oracle, SQLnet, PeopleSoft, Symantec Anti-Virus, or other COTS packages); hardware (IBM, VAX, Compaq, Apple, HP, Sun, SGI, 3 COM , Ethernet, bridges, routers, FDDI, NIC cards); network access and management (Altiris, Timbuktu, WMI, Visual Basic, Update Expert, firewalls), protocols and transports (ADSL, DNS, DHCP, SMB, TCP/IP, NETBEUI, IPX, Open Transport); messaging systems (POP, MIME, MAPI); and appropriate certifications (e.g., CNE, MCSE).

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  8
	Network Engineering and

	
	
	
	

	8.2
	UNIX/LINUX/Solaris Systems Administrator
	            Administration

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Supports daily operations on enterprise-level UNIX/LINUX/Solaris servers.  Responsibilities typically include:  installing, configuring and administering operating systems/components; review and deploy system updates, hot fixes, and patches; installing/maintaining software products; performing file system management; maintaining systems monitoring tools, testing system performance, and providing reports; troubleshooting/resolving hardware and software problems and interfacing with vendor technical support staff; documenting activities and operational procedures. Technical skills typically include knowledge of Sun Microsystems and Redhat operating systems, programming languages (Perl, Java, C, C++), and storage and resource monitoring systems.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Computer Science, Information Systems, or a related field, or an equivalent combination of education and professional experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	-
	5
	-
	
	 

	Degree:
	Degree
	B
	B
	-
	B
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  8
	Network Engineering and

	
	
	
	

	8.3
	Network/Windows Systems Administrator 
	            Administration

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Installs, configures and administers computer network systems.  Responsibilities typically include:  installing new software releases, performing system upgrades, resolving software-related problems, including evaluating and installing service packs, hot fixes, system updates and patches; performing system backups and recoveries; configuring/maintaining system monitoring tools, testing system performance, and providing reports; maintaining data files; monitoring system configuration to ensure data integrity; troubleshooting/resolving hardware and software problems and interfacing with vendor technical support staff; documenting activities and operational procedures.  Technical skills typically include thorough knowledge of Microsoft Windows operating systems, programming languages (Perl, Java, C, C++), and storage systems.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Computer Science, Information Systems, or a related field, or an equivalent combination of education and professional experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	2
	3
	4
	-
	
	 

	Degree:
	Degree
	-
	B
	B
	B
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  9
	Program and Project

	
	
	
	

	9.1
	Program/Project Manager
	            Management

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides contract management and supervision; directs and coordinates technical activities within an assigned project.  Responsibilities typically include:  developing program schedules and program milestone documentation; developing program budgets and overseeing day-to-day operation of program finances; reviewing SOWs for program enhancements and task orders; providing systems requirements definition and recommending plans for establishing and executing operational and business development goals; providing progress assessments; managing contracts and ensuring quality of performance; interfacing with clients, vendors and management; assisting with staff recruiting/development and personnel communications.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	4
	-
	8
	10
	12
	
	 

	Degree:
	Degree
	B
	-
	B
	B
	 B 
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  9
	Program and Project

	
	
	
	

	9.2
	Program/Project Specialist
	            Management

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides program management assistance.  Responsibilities typically include:  tracking/reporting progress against schedules and contracts; performing cost and budget analyses; providing assistance with development of project and milestone schedules; providing assistance with development, placing and tracking of delivery orders; performing analysis of program planning and other financial planning documentation with respect to budget submissions, spend plans, work plans, and obligation targets and thresholds. Computer skills typically include   MS Office suite (including MS Project), WordPerfect/Corel Suites; Mac, and Adobe Illustrator.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  9
	Program and Project

	
	
	
	

	9.3
	Management Analyst
	            Management

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides project management coordination and analysis.  Responsibilities typically include:  maintaining accurate inventory in an electronic format and ensuring accountability of equipment and supplies; providing inventory management status reports; providing data solutions or plans to account for unfunded requirements, shortfalls or dated materials; designing procedures to solutions to ensure operational testing and readiness of the equipment; providing meeting management assistance/documentation, including collaboration in various forums, preparation and maintenance of presentations, taskings, and status of various projects and mission; assisting with establishment of fiscal budget requirements; providing logistical and other coordination.



	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	3
	-
	7
	-
	
	 

	Degree:
	Degree
	B
	B
	-
	B
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  10
	Security and Information

	
	
	
	

	10.5
	Security Administrator
	                            Assurance Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Serves as database administrator for security systems.  Responsibilities typically include:  entering database information; backing up systems; setting access privileges; maintaining access lists; issuing pin codes; generating reports; assisting physical security section with various administrative duties (e.g., ordering supplies/equipment, word processing, fiscal support, locks and keys matters).  Computer skills typically include standard MS Office programs.

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in Criminal Justice, Business Administration, IS, or a related field, or an equivalent combination of education and professional experience. 

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  11
	Software Design and 

	
	
	
	

	11.2
	Applications Software Engineer
	            Engineering

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Designs application-specific software (engineering, scientific, mathematical, computer science, multimedia, business, etc.); contributes throughout development life cycle (analysis, design, development, implementation, testing, maintenance, QA, upgrades).  Responsibilities typically include: assessing computing technologies and software packages (e.g., client/server architectures, networking applications, distributed databases); designing database management systems, operating systems, or peripherals; creating user manuals; using development tools (e.g., CASE) or creating specialized tools; providing user services/training. Technical expertise may include: languages (ADA Basic, C, C++, Fortran, Pascal, PL/1, SAS, Lisp, PowerBuilder, SQR, Visual Basic); operating systems (VAX/VMS, UNIX, MVS, TSO, ISPF, DOS, OS/2, Windows, Mac OS); hardware (mainframes, workstations, array processors); software/tools (MS Office, Lotus, DataEase, Macomb, PVWave, IDL, Mathematica); GUIs (X11, Openlook, Motif, View); web tools (HTML, CGI Scripts, JAVA), networking tools (TCP/IP, UDP, FTP, DECnet, XVision); databases (Oracle, Sybase, PeopleSoft, etc.)

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  11
	Software Design and 

	
	
	
	

	11.4
	Real-Time Software Engineer
	            Engineering

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides simple to complex software design, development, implementation, analysis, and upgrade for engineering, scientific, computer science or business applications; assures responsiveness/performance of embedded systems, dedicated processing systems, data acquisition systems, telemetry systems, or operating systems programming.  Responsibilities typically include: developing specs/designing systems using a variety of languages, operating systems, real-time kernels, architectures, and peripherals; direct hardware manipulations; using hardware/software diagnostic tools; creating user manuals/other documentation; working within tight constraints on module size, data storage, system latency and responsiveness, or throughput. Technical skills may include: programming/ processor languages (ADA, C, C++, REXX, FORTH, Motorola 68XXX, INTEL BOXXX, DSP32C, RISC 6000, etc.); operating systems/processors/file systems (DOS,UNIX, LINUX, Windows, etc.) and real-time kernels (OS 9, VxWORKS, pSOS+, PDOS, VRTX); hardware (workstations, mainframes, single board computers, array processors, controllers, debugging tools); GUIs and other interfaces (e.g., MVS, NTDS).

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.1
	Instrument Command Planner/Sequencer
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Develops and maintains both stored and real-time command procedures for spacecraft instruments.  Responsibilities typically include:  delivering error-free, deconflicted command sequences to missions operations team consistent with operational timing constraints; supporting configuration management of instrument sequences and related protocols; leading implementation of in-flight instrument events (e.g., calibrations, maintenance and science events); supporting real-time event execution in mission operations center, with assessment and contingency handling; performing Guidance & Control pointing sequencing to implement instrument events; coordinating use of G & C systems; developing instrument models for modeling instrument behavior; developing/maintaining operational procedures for command sequencing system; coordinating and deconflicting operations with other spacecraft instruments; assist in defining/implementing delivery practices. 

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Engineering, Space Sciences, Physics or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	5
	 -   
	 -   
	 -   
	 -   
	
	 

	Degree:
	Degree
	B
	 -   
	 -   
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.2
	Instrument Pointer
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Utilizes Guidance & Control systems and scientific tools to simulate and plan spacecraft instrument operations; leads command sequence development of spacecraft and instrument pivot platform pointing operations.  Responsibilities typically include:  performing maintenance, calibration and planetary fly-by exercises; designing pointing scenarios in accordance with mission science requirements; leading pointing command preparations for orbital operations and day-in-the-life mission simulation support; utilizing planning tools/engineering support to ensure that command sequences are consistent with instrument and spacecraft operations constraints and onboard resource usage; coordinating production, test, delivery and deconflicting of error-free command loads and pointing operations; develop/maintain operations procedures for insstrument pointing control, solar panel operations, and antenna selection; assisting in definition and implementation of delivery practices.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Engineering, Space Sciences, Physics or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	 -   
	7
	 -   
	 -   
	 -   
	
	 

	Degree:
	Degree
	 -   
	B
	 -   
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.3
	Mission Operations Analyst
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Develops and tests spacecraft operational concepts, procedures and command sequences during pre-launch, launch and post-launch phases.  Responsibilities typically include:  developing operational and contingency procedures for spacecraft and ground operations, including those for command planning/scheduling systems, operation of spacecraft subsystems during all mission phases, and real-time flight operations; interfacing with software development teams to define spacecraft and ground software; testing procedures and command sequences against spacecraft and simulators; evaluating test results and incorporating corrections/improvements; participating in planning of spacecraft operational events (e.g., launch activation/checkout, maneuvers, science operations) and designing efficient command sequences for implementation; training new members of the operations team; providing post-launch analysis of spacecraft state of health, detection and correction of anomalies.  

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Engineering, Space Sciences, Physics or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	7
	10
	 -   
	 -   
	 -   
	
	 

	Degree:
	Degree
	B
	B
	 -   
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.4
	Mission Operations Specialist
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs spacecraft flight operations planning, control and assessment functions, with particular emphasis on real-time on-orbit operations.  Responsibilities typically include:  providing direction to the real-time operations team; taking charge when anomalies are detected; invoking proper contingency procedures; making required decisions regarding the safety of the approaches; providing the central flight operations point of contact to government agencies and other mission elements for real-time operations; conducting regular objective and readiness reviews prior to spacecraft contacts; conducting post-contact reviews; maintaining daily operations log. 

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Engineering, Space Sciences, Physics or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	3
	5
	7
	 -   
	 -   
	
	 

	Degree:
	Degree
	B
	B
	 B 
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.5
	Pre-Launch Operations/Contingency Analyst
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides pre-launch analysis and administration of planetary mission operations contingency testing and training plans.  Responsibilities typically include:  performing Alarm Response and Fault Autonomy Rule Response analyses and ensuring completion of tables/data in related documentation; developing and overseeing contingency training exercises; coordinating the writing, testing and validation of reference procedures with mission operations analysts and other spacecraft flight operations teams.  

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Quality Engineering, Physics or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	 -   
	10
	 -   
	 -   
	 -   
	
	 

	Degree:
	Degree
	 -   
	B
	 -   
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.6
	Real-Time Mission Operations Controller/Analyst
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides support for pre-launch spacecraft mission operation preparedness and post-launch real-time spacecraft contact.  Responsibilities typically include:  providing pre-launch development, testing, evaluation and refinement of operational telemetry pages, computer scripts, and written procedures to be used for real-time spacecraft operation; performing operational readiness and network validation tests and spacecraft mission simulations; developing training material/user documentation; performing flight controller functions to include support of both routine and contingency spacecraft contacts; diagnosing spacecraft state and detecting/responding to anomalies; sending/validating commands during real-time contacts; maintaining contact logs; supporting spacecraft stored command sequence review and load process; training new real-time flight control personnel.   

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Engineering, Space Sciences, Physics or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	3
	5
	7
	 -   
	 -   
	
	 

	Degree:
	Degree
	B
	B
	 B 
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.7
	Spacecraft Harness Specialist
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides fabrication, wiring, and flight configuration support for spacecraft harnessing.  Responsibilities typically include:  fabricating/crimping/cabling a variety of spacecraft harnesses; directing and supporting daily Integration & Test tasks, including spacecraft harness dressing/routing, cleaning/mating/demating flight harness connectors; identifying potential harness problems, providing resolution and defining corrective actions; routing spacecraft harnesses into the final flight configuration; supporting design and manufacturing efforts on flight and test harnesses.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	5
	 -   
	 -   
	 -   
	 -   
	
	 

	Degree:
	Degree
	A
	 -   
	 -   
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  12
	Spacecraft and Space Mission

	
	
	
	

	12.8
	Spacecraft Integration and Test Conductor
	            Specialists

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Conducts systematic spacecraft test procedures and maintains all test documentation.  Responsibilities typically include:  performing a variety of step-by-step installation, troubleshooting, and equipment test procedures and ensuring that all required test parameters are accurately captured; assisting with procedure modifications; developing test/troubleshooting procedures and page displays, and analyzing trending parameters to support successful spacecraft integration and test requirements compliance; supporting spacecraft pre- and post-test integration test reviews; maintaining test logs, problem/failure reports, and other test documentation.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Electrical Engineering, Physical Sciences or relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	4
	 -   
	 -   
	 -   
	 -   
	
	 

	Degree:
	Degree
	B
	 -   
	 -   
	 -   
	 -   
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  13
	Subject Matter

	
	
	
	

	13.1
	Subject Matter Expert
	            Experts

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides substantial technical knowledge and skill in large, complex projects; possesses experience in the operational environment with specialized applications and with using high-level functional systems analysis, design, integration, documentation and implementation methodologies.  Responsibilities typically include: providing information and recommendations through application of principles and knowledge of the functional; using advanced methods to arrive at practical, innovative solutions.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Master's degree in Engineering, Computer Science, Mathematics, or relevant field, and appropriate technical certifications, with related professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	12
	-
	-
	-
	
	 

	Degree:
	Degree
	-
	M
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  14
	Systems

	
	
	
	

	14.2
	Systems Analyst (General)
	            Analysis

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides routine to complex systems/subsystems analysis within specialty areas.  Systems expertise may include weapons guidance/control/tracking, radar, sonar, computer/data processing, spacecraft, communications, sensors, or transportation.  Subsystems expertise may include instrumentation, electrical, mechanical, data acquisition, data processing, or user interface.  Responsibilities typically include:  requirements definition and identification of alternatives; analysis and resolution of systems-level interface issues and subsystems interdependencies/trade-offs; development and validation of methodologies using statistical methods, mathematical models and computer-based simulations; rapid prototyping; coordinating resources and schedules; and production of reports and documentation.

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  15
	Systems

	
	
	
	

	15.1
	Systems Engineer
	            Engineering

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Designs and analyzes routine to complex hardware/software systems, resolves specialized technology problems, and integrates electronic methodologies to enhance applications.  Design work may include:  logic, I/O, circuit, or instrumentation design; firmware development; computer architecture/network structure; or analog/digital systems engineering.  Responsibilities typically include: defining functional requirements; evaluating solutions; developing systems specs; coordinating prototype development; conducting performance analyses; providing cost projections; participating in design reviews; and providing status reports. Technical skills typically include standard engineering and project management tools (e.g., system block diagrams, interface specs, Gantt charts), Microsoft operating systems/applications, LAN/WAN, TCP/IP, internet browser applications, or Mac OS 8x.   

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in Computer Science, IS, Engineering, or a related field, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	1
	4
	8
	-
	
	 

	Degree:
	Degree
	-
	B
	B
	B
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  16
	Technical

	
	
	
	

	16.1
	Analyst (General)
	            Analysis

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Supports the definition or study of specific engineering, medical, scientific, configuration, logistics or other systems/processes using analytical, statistical, or simulation methodologies; extensively uses computer technologies to perform analytical studies.  Responsibilities typically include: gathering and organizing data; definition of requirements and identification/implementation of alternatives; development, validation, and application of mathematical models; implementation of models in computer based simulations; use of analytical techniques including statistical or other numerical methods; requirements definition and identification of alternatives; participation in software development/modification projects; balancing resources and schedules; and production of reports and formal documentation.  

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  16
	Technical

	
	
	
	

	16.2
	Business Systems Analyst
	            Analysis

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Supports implementation of custom or packaged business, management and financial software solutions through  design, development, testing and documentation phases.  Responsibilities typically include:  gathering/organizing data; analyzing requirements and devising solutions/alternatives; developing process and data models; reengineering current business processes; resolving simple to complex program-level issues and systems-level interface/interdependency issues; modifying software applications; developing custom software; producing reports/formal documentation and making presentations; and provide quality assurance.  Technical skills typically include CASE tools, database management systems, client/server technology, and Microsoft office applications.  

	
	

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	1
	2
	3
	4
	
	 

	Degree:
	Degree
	A
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  16
	Technical

	
	
	
	

	116.3
	Logistician
	            Analysis

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides logistical analysis of scientific, engineering, and other technical problems through application of computer technology.  Responsibilities typically include:  development, validation, and application of mathematical models, simulations, and statistical or other numerical methods; implementation of models in computer based simulations; software development and/or modification of existing software to resolve problems; resolving simple to complex program-level issues and systems-level interface/interdependency issues and trade-offs; gathering/organizing data; analyzing requirements and devising solutions/alternatives; balancing resources and schedules; and producing reports and documentation.

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  17
	Technical

	
	
	
	

	17.1
	Advanced Technician
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides technical support in specialized disciplines (e.g., electromechanics, IT, health care, engineering).  Responsibilities typically include: designing, fabricating, and testing special-purpose electronic, mechanical or telemetry hardware; installing, operating and maintaining prototype and experimental equipment; assisting in design evaluation reviews, quality assurance testing, and calibration activities; coordinating resources and schedules; organizing/evaluating data; producing reports/documentation; writing test procedures; and/or advising on relevant standards/protocol.  Technical skills typically include knowledge of appropriate routine test, measurement, calibration or computer-controlled equipment (e.g., multimeters, oscilloscopes, meter calibrators, IEEE equipment) and standard desktop applications. 

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	8
	9
	10
	-
	-
	
	 

	Degree:
	Degree
	H/T
	H/T
	H/T
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  17
	Technical

	
	
	
	

	17.2
	Junior Technician
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides technical support in specialized disciplines (e.g., electromechanics, IT, health care lab, engineering).  Responsibilities typically include:  assembling, wiring, and replacing electronic or mechanical assemblies or subassemblies (e.g., cables, circuit boards, component chassis); performing visual inspections of equipment or components; performing continuity checks; coordinating resources and schedules; organizing/analyzing data; stocking, labeling and sterilizing instruments or supplies; maintaining records; producing reports/documentation; adhering to relevant standards and protocol; and/or providing quality assurance.  Technical skills typically include knowledge of appropriate routine monitoring, test, measurement or calibration equipment (e.g., computer display panels, multimeters, oscilloscopes, meter calibrators) and standard desktop applications.

	
	

	
	

	
	

	
	

	 

	

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	3
	-
	-
	
	 

	Degree:
	Degree
	H/T
	H/T
	H/T
	-
	-
	
	 

	
	
	
	


	Item:
	Labor Category:
	 Category:  17
	Technical

	
	
	
	

	17.3
	Senior Technician
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides technical support in specialized disciplines (e.g., electromechanics, IT, health care lab, engineering).  Responsibilities typically include:  inspecting, monitoring, calibrating, or testing electronic, mechanical or telemetry equipment; assembling instruments, components, circuits, or subassemblies into completed units or prototypes; coordinating resources and schedules; organizing and evaluating data; stocking, labeling and sterilizing instruments or supplies; maintaining statistical records; producing reports/documentation; advising on relevant standards and protocol; and/or providing quality assurance.  Technical skills typically include knowledge of appropriate routine monitoring, test, measurement or calibration equipment (e.g., computer display panels, multimeters, oscilloscopes, meter calibrators) and standard desktop applications.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	4
	5
	6
	7
	-
	
	 

	Degree:
	Degree
	H/T
	H/T
	H/T
	H/T
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	

	
	
	
	

	Item:
	Labor Category:
	 Category:  17
	Technical

	
	
	
	

	17.4
	Manufacturing Technician
	            Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Fabricates and tests electronic/mechanical prototype and production units in connection with manufacturing functions.  Responsibilities typically include: working from simple to complex mandated specifications (e.g., manuals, schematics, wiring and assembly drawings, operation sheets, running sheets); testing/troubleshooting assemblies and performing modifications/repairs; providing special training/technical direction with regard to assembly methods and equipment operation; maintaining safety certifications and quality control specifications; performing inventory control and/or accounting functions, including generation of work orders, issuance of materials used in the manufacturing process, parts storage management, and working within inventory databases.  Computer skills typically include knowledge of MS Word, Excel and Windows as well as experience with inventory management systems.

	
	

	
	

	
	

	
	

	
	

	
	

	Educational Background:
	High school diploma, or equivalent, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	
	6
	7
	-
	-
	
	 

	Degree:
	Degree
	
	H/T
	H/T
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  19
	Technical Writing, Publications

	
	
	
	

	19.1
	Artist/Illustrator
	                                 and Documentation

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Designs and prepares technical illustrations, art, page layouts, animation and complex digital images for presentations, publications, exhibits, Internet, and multimedia applications.  Responsibilities typically include:  collaboration with production teams; creating graphics to match other content; creating graphs/charts, exhibits, brochures, forms, signs, etc.; using specialized software to finish artwork electronically (e.g., image manipulating, retouching, or color correcting tools); using specialized hardware (media scanners, output color printers, etc.) for final output of products; advising on input-to-output resolution factors, color separation, prepress, or printing processes; providing quality control.  Technical skills may include:  Microsoft or Macintosh PC systems; application software packages such as MacroMedia Freehand, Aldus PageMaker, Adobe Photoshop, Adobe Illustrator, and Microsoft Office.

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in Arts/Fine Arts, with course work in Graphic Arts or Corporate Communications, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	2
	3
	4
	-
	
	 

	Degree:
	Degree
	A
	A
	A
	A
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  19
	Technical Writing, Publications

	
	
	
	

	19.5
	Technical Writer
	                                 and Documentation

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides edit, coordination and publication of formal technical documentation (reports, executive-level correspondence, professional articles, user manuals, training materials, etc.) through various phases of draft, review, final publication, and dissemination; interfaces with authors and production staff regarding technical content and publication deadlines.  Responsibilities typically include composing documents or introductory/connective material; modifying technical documents for lay readers; refining text/graphics/tables to ensure clarity while preserving technical content; resolving ambiguities/inconsistencies; advising on prescribed editorial styles and correct grammar, punctuation and spelling; performing research; reviewing layout, galleys and bluelines; and compiling distribution lists.

	
	

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor’s degree in English or Journalism plus relevant technical course work, or an equivalent combination of education and professional experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	3
	5
	-
	-
	
	 

	Degree:
	Degree
	-
	B
	B
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  20
	Test and Evaluation

	
	
	
	

	20.3
	Reliability Quality Assurance Engineer
	            and IV&V Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides selection and specification of high-reliability electronic parts and develops product assurance plans within specialized engineering areas (e.g., Reliability, Safety, Failure Analysis, Quality Assurance, Component, Configuration/Document Control, Materials Analysis).  Responsibilities typically include:  analyzing electronic parts for construction and failure (e.g., DPA and FA); developing safety and quality plans/procedures; providing reliability predictions and risk assessments; performing cleanroom and contamination control procedures; advising on ISO standards related to quality; identifying needs and problems; generating/implementing alternatives; balancing resources and schedules; and producing reports and formal documentation.

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  20
	Test and Evaluation

	
	
	
	

	20.4
	Test and Evaluation Engineer
	            and IV&V Support

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs test engineering within specialty systems areas (e.g., radar, sonar, missile guidance, optical tracking, computer/data processing, materials, mechanical, ocean/marine, sensor, spacecraft/ground systems, communications, navigation) and subsystems areas (instrumentation, electrical, mechanical/structural/thermal, data acquisition, data processing, user interface); test/analysis efforts may range from simple tasks to complex, large-scale projects.  Responsibilities typically include:  designing specialized test plans and systems; conducting tests and evaluating results using analytical tools; utilizing commercial test instrumentation or COTS packages; developing specialized instruments or special software routines, using high level software languages and software development methodologies, to support test and analysis efforts; documenting test results, verifying specification compliance, and writing other test documentation. 

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	6
	10
	12
	
	 

	Degree:
	Degree
	B
	B
	B
	B
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  21
	Web Development and

	
	
	
	

	21.1
	Web Content Migrator
	            Administration

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Supports migration of content from static HTML to web-based content management systems.  Responsibilities typically include:  adapting content from different websites into sections of the new system, including cutting/pasting content and adjusting formatting, line breaks and fonts; ensuring that all information is up-to-date; handling customer support calls regarding the new system; assisting with system updates and protection of existing architecture.  Senior personnel may additionally provide training and support to junior staff.  Technical skills typically include knowledge of MS Office programs and content management systems such as RedDot, experience with HTML/DHTML/CSS and other graphics editors/programming interfaces (e.g., DreamWeaver, Homesite, Front Page, Image Ready, Fireworks, Macromedia Flash, Javascript).

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in a relevant field, or an equivalent combination of education and experience, and appropriate technical certifications.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	0
	4
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	A
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  21
	Web Development and

	
	
	
	

	21.2
	Web Designer
	            Administration

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs web page design and programming to create and modify web pages.  Responsibilities typically include:  integrating databases with existing content management systems; utilizing web page authoring systems to create layout and format; assisting with data migration and database development; performing website maintenance, upgrades or retooling; assessing tools needed for dynamic interfaces; building links or web relationships; performing records management and archiving critical records; performing data analysis and problem identification/resolution; providing documentation and technical support to users and staff; assisting with process improvement research; assisting with information security controls/policy.  Technical skills typically include HTML, XML, Java, ColdFusion, Visual Basic, ASP, .NET, CCS, PDP, and/or Adobe Photoshop.

	
	

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor’s degree in Computer Science or a relevant field, or an equivalent combination of education and professional experience, and appropriate technical certifications. 

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	-
	2
	-
	-
	
	 

	Degree:
	Degree
	-
	-
	 B 
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  22
	Administrative and

	
	
	
	

	22.2
	Administrative Assistant
	            Clerical

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides administrative support to supervisors and their staff.  Responsibilities typically include:   managing calendars for supervisor or department; screening phone calls/correspondence and independently handling standard inquiries; preparing memoranda and letters; completing forms and other routine documentation; collecting data and preparing spreadsheets, tables, charts, graphs and power point presentations; scheduling meetings/events and arranging facilities, catering, invitations and equipment; making travel arrangements and preparing expense reports; assisting in space/furniture/equipment planning; providing budget, performance or other status reports; filing and maintaining records.  Senior personnel may additionally possess experience in a specialized environment, such as an IT department.  Technical skills typically include knowledge of MS Word, Excel, and PowerPoint as well as other PC-based office productivity software/hardware.

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High School diploma, or equivalent. 

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	-
	2
	4
	
	-
	
	 

	Degree:
	Degree
	-
	H
	 H 
	  
	-
	
	 

	
	
	
	
	
	
	
	
	

	Item:
	Labor Category:
	 Category:  22
	Administrative and

	
	
	
	

	22.4
	Document Processor/Handling Specialist 
	            Clerical

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Coordinates incoming/outgoing correspondence using standard procedures.  Responsibilities typically include collection, review, tracking, and distribution of documentation; records and database management; development and implementation of correspondence or process improvements; identification of critical communications and coordination of timely and effective correspondence actions; research and non-technical writing; preparing read-aheads, presentation slides, and other materials; and training or advising staff as to standards and procedures for the proper submission, review, and release of information.  Other responsibilities may include administrative support for senior staff such as coordination of meeting schedules, routine reporting, and calendar maintenance.

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Associate's degree in a relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	5
	7
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	A
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  23
	Finance and 

	
	
	
	

	23.1
	Business/Financial Analyst
	            Accounting

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides finance-related support to program management, administrative and contract functions.  Responsibilities typically include: analysis/monitoring of actual and projected program funds and expenditures; providing cost proposals/cost estimates; creating delivery order packages; gathering data and preparing periodic/ad hoc reports; maintaining back-up documentation and financial databases; responding to queries regarding expenditures, payments, reimbursements, etc.; assisting in budget development, resource planning, and other forecasting activities; tracking/modifying costs and funds per budgets; collecting payments for invoices; and/or conducting vendor billing or other cost audits and resolving issues .  Computer skills typically include proficiency in MS Word, Excel, Outlook, and Power Point.

	
	

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	0
	-
	3
	
	-
	
	 

	Degree:
	Degree
	B
	-
	 B 
	
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  23
	Finance and 

	
	
	
	

	23.2
	Senior Business/Financial Analyst
	            Accounting

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides finance-related support to business planning, program management, budgeting, and resource management functions.  Responsibilities typically include: creating various ad hoc or periodic financial reports/tables/analyses/schedules for dissemination to management, including forecasts of revenue and expenses and accounting/budget reports; assisting in quantification of business needs and formulation/scheduling of budgets; ensuring timely and accurate delivery of scheduled items such as customer billings and vendor payments; providing supervision of junior financial analysts and  communicating key business issues and initiatives to subordinate staff.  Computer skills typically include proficiency in MS Word, Excel, Outlook, Power Point, and Access. 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Educational Background:
	Bachelor's degree in relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	7
	8
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  23
	Finance and 

	
	
	
	

	23.3
	Business Manager/Programs Administrator (General)
	            Accounting

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides program control, coordination and administration, budget preparation and tracking, and subcontract management.  Responsibilities typically include: task assignment; program tracking and administration; preparation of budgets and bases of estimates; security administration; financial monitoring; sponsoring fiscal interaction; liaising between department and other offices; subcontract initiation and administration; capital procurement plan development; developing work breakdown structures; preparing charts, tables, graphs and diagrams to assist in analyzing problems; and/or database development and management. 

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in relevant field, or an equivalent combination of education and experience.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	B
	 B 
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  23
	Finance and 

	
	
	
	

	23.4
	General Ledger Accountant
	            Accounting

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Handles general ledger accounting tasks.  Responsibilities typically include:  preparing bank account, credit card statement, and other reconciliations; analyzing and adjusting unallowable accounts/transactions, including creation of adjusting journal entries; inputting fixed asset transactions and compiling monthly depreciation expense reports; preparing monthly financial and accounting reports; assisting with month-end close processes. 

	
	

	
	

	
	

	
	

	
	

	Educational Background:
	Bachelor's degree in relevant field, or an equivalent combination of education and experience.

	

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	
	 B 
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  25
	Materials Control, Planning

	
	
	
	

	25.1
	Inventory Specialist
	            and Logistics

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides general support to inventory functions.  Responsibilities typically include:  conducting audits and providing spreadsheet reporting of in-house furniture, computer equipment, supplies and/or parts; performing records maintenance; compiling plans for future requirements; assisting with stock replenishment and inventory control.  Computer skills typically include MS Word, Excel.  

	
	

	
	

	
	

	
	

	
	

	Educational Background:
	High School diploma, or equivalent.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  25
	Materials Control, Planning

	
	
	
	

	25.2
	Logistics/Configuration Specialist
	           and Logistics

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides operational logistics and supply chain management support; ensures shipping/receiving/warehousing compliance.  Responsibilities typically include:  conducting inventories and maintaining proper inventory levels; updating records and maintaining inventory databases; generating requisition and invoice/shipping documents; ensuring proper tracking of ordered/returned materials; resolving parts unavailability issues; initiating reutilization and rollback actions; processing receipts; soliciting quotes for evaluation/repair of materials; expediting materials through vendors.  Technical skills typically include: knowledge of MS Word and Excel; proficiency in standard database applications such as Oracle or Access; experience with ILS systems.

	
	

	
	

	
	

	
	

	
	

	
	

	Educational Background:
	High school diploma, or equivalent; Associate's degree in a relevant field required for levels III and IV and Bachelor’s degree required for level 5.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	3
	2
	4
	1
	
	 

	Degree:
	Degree
	H
	 H 
	A
	 A 
	B
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  25
	Materials Control, Planning

	
	
	
	

	25.3
	Senior Logistics/Configuration Specialist
	            and Logistics

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides life-cycle development and management of logistics support elements for complex programs during acquisition, development and operational phases. Responsibilities typically include:  researching/compiling supply and maintenance planning data, including tools and test equipment lists, initial support items lists, spare parts kits/lists, and vendor support data; performing level of repair analysis; providing risk management assessments and mitigation plans; developing technical data support packages/documentation such as operation and maintenance manuals;  providing inventory reporting/control/tracking and configuration baseline management; ensuring HAZMAT compliance; managing work orders and shipping requirements; providing training and training support.  Technical skills typically include: knowledge of MS Word and Excel; proficiency in standard database applications such as Oracle or Access; experience with ILS (Integrated Logistics Support) systems.  

	
	

	
	

	
	

	
	

	
	

	 

	Educational Background:
	Bachelor's degree in a relevant field, or equivalent combination of professional experience and technical training classes.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	5
	6
	10
	-
	
	 

	Degree:
	Degree
	B
	 B 
	 B 
	B
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  25
	Materials Control, Planning

	
	
	
	

	25.5
	Materials Handler
	            and Logistics

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Performs physical tasks to transport materials and supplies; generally works with the assistance of dollies, hand trucks, or desk jacks and can lift moderately heavy equipment.  Responsibilities typically include:  relocating personnel, supplies, and office equipment; rearranging offices and setting up conference rooms; picking up/delivering supplies to various locations.  Tasks may also include using a computer to processing shipments or receipts, labeling and loading shipments, and providing the status of material shipped/received, or inspecting freight.  

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent; Associate's degree for senior levels.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	1
	3
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	H
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


	Item:
	Labor Category:
	 Category:  25
	Materials Control, Planning

	
	
	
	

	25.6
	Procurement Specialist
	            and Logistics

	 
	
	
	
	
	
	
	
	 

	Functional Responsibility:
	Provides general support to procurement functions.  Responsibilities typically include:  comparing prices/making vendor selections; preparing purchase requisitions and related correspondence; ensuring timely order, tracking and delivery of materials/equipment/supplies; providing reports of purchasing activities and costs; reviewing/reconciling invoices, bills, vouchers, and other documents; performing data entry and records maintenance.  Senior personnel may additionally oversee and maintain systems for moving assets as they are distributed.

	
	

	
	

	
	

	
	

	 

	Educational Background:
	High school diploma, or equivalent; degree in a relevant field required for senior levels.

	
	

	 

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	-
	-
	-
	-
	
	 

	Degree:
	Degree
	H
	-
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  26
	Safety and 

	26.2
	Fire Inspector
	                              Physical Security

	
	
	
	
	
	 

	Functional Responsibility:

 
	Responsible for a range of fire inspection, investigation and prevention services to ensure that personnel, facilities, and facility contents are protected from fire and other covered hazards. Responsibilities typically include:  conducting scheduled and unscheduled facility inspections to verify compliance with required codes and documenting/reporting violations and deficiencies; performing follow-up inspections; issuing hazardous work permits and performing related inspections; promoting fire safety awareness through conduct of fire drills/safety training and preparation of fire prevention displays and media materials; performing fire investigations and reporting, including on-site documentation and crime scene determination; participation on investigation teams; providing court testimony; providing fire prevention consultation and support services as needed.  Possesses current Fire Inspector, Fire Investigator, or Fire Protection Specialist certifications from nationally-recognized programs.


	Educational Background:
	Degree in Fire Science or a relevant field, with related professional experience and appropriate technical certifications.

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	2
	5
	-
	-
	-
	
	 

	Degree:
	Degree
	A
	B
	-
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Item:
	Labor Category:
	 Category:  26
	Safety and 

	26.3
	Fire Protection Engineer
	                              Physical Security

	
	
	
	
	
	 

	Functional Responsibility:

 
	Performs a range of fire protection engineering services.  Responsibilities typically include:  inspection and survey of existing facilities; developing and monitoring programs for new construction and renovation requirements; conducting compliance reviews; reviewing new building plans and as-built drawings to troubleshoot design of sprinkler, alarm and fire barrier systems and other fire suppression/fireproofing components; performing inspection and testing of fire protection systems and other building life/safety features; revising documents and specifications to reflect changes in technology and operating experience; maintaining records.  Technical expertise typically includes a thorough knowledge of building and fire codes.

	Educational Background:
	Associate’s or higher degree in Fire Protection Engineering or a relevant field, with related professional experience and appropriate technical certifications.

	Minimum Experience/
	Level
	I
	II
	III
	IV
	V
	(Back to Rates)

	
	Years
	5
	5
	8
	-
	-
	
	 

	Degree:
	Degree
	A
	B
	B
	-
	-
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION PROCUREMENT PROGRAMS

1.
PREAMBLE:


Grove Resource Solutions, Inc.  provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

2.
COMMITMENT:


To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact  Deborah M. Grove by phone 301-668-6202, email: dmgrove@grsi.com, or  fax 301 662-9032.
SUGGESTED FORMATS FOR BLANKET PURCHASE AGREEMENTS (BPA)

BEST VALUE

BLANKET PURCHASE AGREEMENT

FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)


In the spirit of the Federal Acquisition Streamlining Act    (Ordering Activity) and Grove Resource Solutions, Inc. enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.


Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures
Ordering Activity
Date

Contractor
Date












BPA NUMBER_____________

Grove Resource Solutions, Inc.

BLANKET PURCHASE AGREEMENT


Pursuant to GSA Federal Supply Schedule Contract Number(s) ____________, Blanket Purchase Agreements, Grove Resource Solutions, Inc. agrees to the following terms of a Blanket 

Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering Activity):

(1) The following contract items can be ordered under this BPA.  All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

   MODEL/PART NUMBER
*SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:  

         DESTINATION

DELIVERY SCHEDULE/DATES

(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be ______________.

(4) This BPA does not obligate any funds.

(5) This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6) The following office(s) is hereby authorized to place orders under this BPA:

          OFFICE

      POINT OF CONTACT

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number; 

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;

(f) Date of Purchase;

(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING

“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:
· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.
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