
TERMS & CONDITIONS

for
COMPLETE PACKAGING & SHIPPING SUPPLIES, INC.

FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST ON-LINE ACCESS TO CONTACT ORDERING INFORMATION, TERMS AND CONDITIONS, UP-TO-DATE PRICING AND THE OPTIONS TO CREATE AN ELECTRONICALLY DELIVERY ORDER ARE AVAILABLE THROUGH GSA ADVANTAGE, A MENU DRIVEN DATABASE SYSTEM.

THE INTERNET ADDRESS FOR GSA ADVANTAGE IS http://www.gsaadvantage.gov
FEDERAL SUPPLY SCHEDULE, FSC 70

FSC CLASS:  7010, 7025, 6145, 5805, 5810, 5815, J070.
GSA CONTRACT # GS-35F-0373R
PERIOD OF CONTRACT FEBRUARY 24, 2005 THROUGH FEBUARY 24, 2010

JEFFREY BERKOWITZ

COMPLETE PACKAGING & SHIPPING SUPPLIES, INC.

83 BENNINGTON AVENUE

FREEPORT, NY 11520

SALES & INFORMATION:  800-269-7872

BILLING & GENERAL OFFICE:  800-269-7872

FAX #:  516-546-0764

E-MAIL:  SALES@COMPLETEPACKAGE.COM


WEB SITE:  WWW.COMPLETEITPRODUCTS.COM
COMPLETE PACKAGIN & SHIPPING SUPPLIES IS A SMALL BUSINESS.

1) SPECIAL ITEM NUMBERS:  

132-8 Purchase of Equipment

132-12 Equipment Maintenance

2) MAXIMUM ORDER:  
SPECIAL ITEM NUMBER: $500,000.  PER SIN.  COMBINATION OF SINS: $500,000.

3) MINIMUM ORDER:  $100.

4) GEOGRAPHIC COVERAGE: 
WORLDWIDE.  FOB DESTINATION CONUS, FOB ORIGIN WORLDWIDE

5) POINT OF PRODUCTION:  VARIES

6) DEALER DISCOUNT FROM LIST PRICE:  30%

7) QUANTITY DISCOUNTS:  AVAILABLE FOR LARGE ORDERS. VOLUME DISCOUNTS ARE AS FOLLOWS:
2% - $ 3,000 - $ 4,999 and 3% - $5000-$999,999

CONTACT SALES OFFICE TO OBTAIN A QUOTE BASED ON A LARGER QUANTITY ORDER.

8) PROMPT PAYMENT TERMS:  NONE

9) ALL GOVERNMENT CREDIT CARDS ARE ACCEPTED

9A) NO ADDITIONAL DISCOUNTS ARE OFFERED FOR CREDIT CARD PURCHASES.

10) FOREIGN ITEMS:   NONE 
11) TIME OF DELIVERY:  5 DAYS ARO

11A) EXPEDITED DELIVERY:  
        ALL ITEMS ARE AVAILABLE FOR EXPEDITED DELIVERY AT AN                                                                                                               ADDITIONAL COST.

11B) OVERNIGHT & 2-DAY DELIVERY:  
AVAILABLE FOR ADDITIONAL COST PLEASE CALL FOR AN            ESTIMATE.

11C)  URGENT REQUIREMENTS:  CONTACT COMPLETE PACKAGING & SHIPPING SUPPLIES HOTLINE 866-725-3476 X11

12) FOB POINTS:  FOB DESTINATION CONUS, FOB ORIGIN WORLDWIDE

13) ORDERING ADDRESS:  


COMPLETE PACKAGING & SHIPPING SUPPLIES, INC

83 BENNINGTON AVENUE

FREEPORT, NY 11520

24 HOUR FAX – 516-546-0764

13A) ORDERING PROCEDURES: FOR SUPPLIES AND SERVICES, THE ORDERING PROCEDURES, INFORMATION ON BLANKET PURCHASE AGREEMENTS (BPA’S) AND A SAMPLE BPA CAN BE
FOUND AT THE GSA/FSS SCHEDULE HOMEPAGE (HTTP://FSS.GSA.GOV/SCHEDULES).

      14.
PAYMENT ADDRESS:
COMPLETE PACKAGING & SHIPPING SUPPLIES, INC

83 BENNINGTON AVENUE

FREEPORT, NY 11520

15. WARRANTY PROVISION:  NOT APPLICABLE.

16. EXPORT PACKAGING:  NOT APPLICABLE

17. SPECIAL ATTRIBUTES: THESE ARE INDICATED IN THE PRODUCT DESCRIPTION IN OUR CATALOG.

18. SECTION 508 COMPLIANCE INFORMATION:  CAN BE FOUND AT
WWW.SECTION508.GOV
19. DATA UNIVERSAL NUMBER SYSTEM (DUNS): 790889711
20. CENTRAL CONTRACTOR REGISTRATION:  CAGE CODE 1URK6
21. CANCELLATION TERMS:  24 HOURS AFTER ORDER PLACED.

22. RETURNS & WARRANTY: 

As Our agreed product warranty terms are 30 days for our GSA Schedule items. Each product is fully guaranteed by the manufacturer. The complete warranty is included with the product. The manufacturers' warranty covers repair or replacement of defective parts, subject to the conditions set forth. On most items, Complete Packaging & Shipping Supplies offers an exclusive 30-day exchange/refund policy to mail order customers only. The following products are not acceptable for credit, refund, or exchange and must be repaired by manufacturers' authorized service centers: TVs and monitors 20" and up, computer products, laser printers, and fax machines. To locate a service center near you, please refer to your product manual. Unused computer software may be exchanged for a different title, if unopened, with some exceptions. Defective computer software may be exchanged for same title only. Some software programs are not returnable to Complete Packaging & Shipping Supplies under any circumstance and must be returned to the manufacturer. Purchases that have been installed, scratched, or abused WILL NOT BE accepted for return or credit. Pre-recorded videotapes, cassettes, CDs, DVDs and laser discs can only be exchanged for a different title, if unopened! Defective, pre-recorded videotapes, cassettes, CDs, DVDs and laser discs may be exchanged for same title ONLY! If you are not satisfied with your purchase, you may return it for exchange or refund (excluding shipping and handling charges) within 30 days, subject to a return authorization from Complete Packaging & Shipping Supplies (see exceptions above). Returns are subject to a maximum of 20% restocking fee. For an RA number (Return Authorization) on returns call Customer Service at 516-546-2100. All returns require an authorization number. Please note that an RA # does not guarantee final disposition. All returns are subject to inspection. All exchanged/returned merchandise must be in original factory condition, including all packaging materials, inserts and manuals, warranty cards (not filled-out) and all accessories. Please do not tape or write anything on the item or the package! We will charge you for replacement of damaged, altered, missing, written-on or taped-on contents or cartons. We reserve the right to refuse any such returns. Pack the products into a shipping box with plenty of packing material, and tape securely. Write the RA# issued by Customer Service clearly on the outside of the shipping carton. Any merchandise returned to us unauthorized will be refused. Please ship your parcel back to us freight prepaid! We suggest that you use UPS Ground Service "Insured." Sorry, we cannot accept COD or freight-collect shipments. No goods will be accepted for exchange or return without authorization.  


TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)
1.
MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4.
INSTALLATION AND TECHNICAL SERVICES

a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

All items are self installable however some expertise may be needed for various items. We are able to install all products we sell. The hourly rate for installations are as follows and if the location requires travel those charges shall also be added as prescribed by the limits set forth elsewhere in this contract.



Hardware Installation is available at a rate of $55 per hour to unbox and plug in on shelf.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c.
OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  All items come with a 30 day warranty from the Contractor. Vendor warranties may be longer.
b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d.
If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: 30 days
7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

TERMS AND CONDITIONS APPLICABLE TO REPAIR 
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY 
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED 
BY GUARANTEE/WARRANTY PROVISIONS) 
(SPECIAL ITEM NUMBER 132-12)

1.
SERVICE AREAS

a.
Repair services will be performed at the Contractor's plant(s) listed below:

83 Bennington Avenue, Freeport, NY 11520

2.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a.
Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.

3.
LOSS OR DAMAGE

The Contractor shall be responsible for any damage or loss while the equipment is in his possession, until the equipment is returned to the customer.

4.
SCOPE

a.
Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

5.
RESPONSIBILITIES OF THE CONTRACTOR

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 4 hours after notification.

6.
REPAIR SERVICE RATE PROVISIONS

a.
CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work.

b.
MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines is reasonable.

c.
TRANSPORTATION

(1)
AT THE CONTRACTOR'S SHOP

(a)
When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)
The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

d.
LABOR RATES

(1)
REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 9:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)
AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3)
SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

7.
REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  

8.
GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a.
REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of 30 days.
b.
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of 30 days
9.
INVOICES AND PAYMENTS

a.
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #8, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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