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Corporate Overview 

 
A woman-owned small business, Apogee Technology Services, Inc. (Apogee 
Services) offers a full range of IT products.  Serving the Washington, D.C. 
metropolitan area, Apogee Technology Services, Inc. (ATS) has provided 
continued network stability to clients since 2000.  Our corporate management 
each brings between 10 and 20 years of IT management experience and are 
dedicated to delivering personalized service in all jobs.   
 
Information Technology 
 
Founded as a consulting-oriented value added reseller (VAR), ATS emphasizes 
our professional services and support to differentiate itself from price-oriented 
vendors that provide little expertise or additional value.  Decades of combined 
experience have given us the expertise to design and implement a wide range of 
IT solutions that offer sound benefits to meet its client’s objectives. 
 
Apogee Services is focused on adding value to our target market segments that 
include small to medium businesses as well as the Federal Government sector. 



Our services include design and installation of network systems, training, and 
support as well as ongoing maintenance to in-depth migrations and installs. 
 
Apogee is committed to providing a maximum level of personalized proactive 
engineering services and client support.  Our customized solutions are tailored to 
fit your requirements and we aim to deliver skilled, professional and specialized 
network services.  Our clients include associations, Fortune 500 Organizations, 
public-sector, and small and medium businesses.   
 
ATS maintains alliances with leading networking providers.  Our strategic 
partnerships include:  
• Microsoft                                 
• Cisco Systems 
• Hewlett Packard (Compaq) 
• Citrix 
• Symantec (Veritas) 
• Covad 
• Novell 
 
Our areas of expertise in Network Design, Implementation and Support include: 
 
Managed Services 

Voice over IP (VoIP) 
Network Integration 
Email & Internet Connectivity 
Network Security 
Remote Access Solutions 

 
Network Integration 
            Microsoft 
            Novell 
            Remote Access 
            Wireless 
 
Email & Internet Connectivity 
            Microsoft Exchange 
            Novell GroupWise 
            Migrations, upgrades, maintenance & support 
 
AntiVirus and AntiSPAM 
            Content Filtering 
 
Network Security 
            Firewalls 
            Site-to-site and client VPNs 
            Backup and disaster recovery 
 
 
Labor Category Descriptions 
 
Senior System Engineer 

Minimum/General Experience:  6 years related experience. 

Functional Responsibility:  Responsible for the system lifecycle of the project 
that includes analysis, acquisition, design, development, testing, integration, 
operation, maintenance, and modifications of the system.  Provides technical 
expertise on emerging information technologies. Performs as a technical 
information security specialist for assessing controls of information systems in 



web/network environments; reviews and evaluates operations to appraise 
effectiveness of security policies and programs; evaluates COTS software 
products and makes recommendations to other senior staff on the adoption of 
new technology within Apogee; conducts continuous analysis of present and 
future technology trends in the area of data and information processing 
platforms; establishes requirements, standards and provides recommendations 
for the direction of future LAN/WAN client/server environments, which could 
involve changes or reorientation in objectives of current implemented solutions 
among Apogee customers; analyzes complex information technology problems; 
briefs senior partners and other key players as required.  Must possess technical 
knowledge of: Networking to include networking protocols, firewalls, proxies, 
VPN's, and switches; system configurations and security vulnerabilities; IT 
components (operating systems, databases, applications and 
telecommunications) involved in applying patches; and proven success in 
implementing multiple IT projects of increasing complexity. 

Minimum Education:  Bachelor’s Degree, in Computer Science, Information 
Systems, Engineering, Business or other industry- related field of study.  Four 
years of directly applicable experience in this field may be substituted for 
bachelor’s degree requirement. 
 

System Engineer 

Minimum/General Experience:  5 years related experience. 

Functional Responsibility:  Requirements capture and analysis; systems 
architecture and design; functional analysis; interface design and specification; 
communications protocol design and specification; simulation and modeling; 
verification and validation/acceptance testing, and fault modeling. 

Minimum Education:  Bachelor’s Degree, in Computer Science, Information 
Systems, Engineering, Business or other industry- related field of study.  Four 
years of directly applicable experience in this field may be substituted for 
bachelor’s degree requirement. 
 

VoIP Engineer 

Minimum/General Experience:  7 years related experience. 

Functional Responsibility:  Responsible for the system lifecycle of the project 
that includes analysis, acquisition, design, development, testing, integration, 
operation, maintenance, and modifications of the system. 

Minimum Education:  Bachelor’s Degree, in Computer Science, Information 
Systems, Engineering, Business or other industry- related field of study.  Four 
years of directly applicable experience in this field may be substituted for 
bachelor’s degree requirement. 

 

Data Security Analyst 

Minimum/General Experience:  4 years related experience. 

Functional Responsibility:  Acts as security team leader. Provides specialized 
knowledge in the development of risk management techniques to control 
vulnerabilities of classified systems and develops guides, formulates plans and 
analyzes approaches for cost effective security.  

Minimum Education:  Associates Degree in computer Science, Information 
Systems, Engineering, Business or other industry - related field of study.  Two 
years of directly applicable experience in this field may be substituted for 
associate’s degree requirement. 



 

Network Engineer 

Minimum/General Experience:  4 years related experience. 

Functional Responsibility:  Analyzes problems for resolution through electronic 
data processing based network and telecommunications tools and methods. As a 
lead engineer, provides supervision and guidance to other network engineers. 
Plans Local Area Network systems architecture, software development, and 
enhancements. Approves systems documentation prior to installation. Assigns, 
instructs, and reviews the integration, test, and implementation work of other 
network engineers. Provides guidance in areas of formulating requirements, 
analyzing project proposals, recommending optimum approaches, and developing 
designs. Investigates availability and provides cost estimates of new equipment 
requested. Monitors task status, and provides recommendations to alleviate any 
discrepancies.  

Minimum Education:  Bachelor’s Degree, in Computer Science, Information 
Systems, Engineering, Business or other industry-related field of study.  Four 
years of directly applicable experience in this field may be substituted for 
bachelor’s degree requirement.  

 

LAN/WAN Administrator 

Minimum/General Experience:  3 years related experience. 

Functional Responsibility:  This individual will assist Program Manager or client 
IRM Manager in the research, design, configuration, implementation, and 
management of complex multi-user LAN/WAN network systems and 
communication systems. Certified in applicable LAN/WAN software products and 
applications. Experienced in their implementation and integration. Assists 
LAN/WAN Manager in network related problem resolutions, technical performance 
monitoring, and administrative issues. May assist with prioritization of network 
control center tasks. 

Minimum Education:  Bachelors Degree in Computer Science, Information 
Systems, Engineering, Business or other industry related field of study.  Four 
years of directly applicable experience in this field may be substituted for 
bachelor’s degree requirement.  

 
Help Desk Administrator 

Minimum/General Experience:  4 years related experience. 

Functional Responsibility:  Provides overall administration to the help desk 
staff that is responsible to users in the areas of email, desktop solutions, and 
other administrative services. Will support data gathering on Service Level 
Agreements (SLAs) and act as liaison to users experiencing problems.  

Minimum Education:  Bachelors Degree in Computer Science, Information 
Systems, Engineering, Business or other industry related field of study.  Four 
years of directly applicable experience in this field may be substituted for 
bachelor’s degree requirement.  

 
 
Labor Categories 

 
 

LABOR CATEGORY RATE* 



Senior System Engineer $115.86 

VoIP Engineer $115.86 

Data Security Analyst $110.83 

System Engineer $110.83 

Network Engineer $110.83 

LAN/WAN Administrator $100.75 

Help Desk Administrator $85.64 

* Includes IFF 
 
 
 


