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CUSTOMER INFORMATION 
 
1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s). 
 
132-51 – IT Professional Services 
 
1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in 
the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, 
or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer 
should show the range of the lowest price, and cite the areas to which the prices apply. 
 
Not Applicable 
 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional 
responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly 
rates are not applicable, indicate “Not applicable” for this item. 
 
See Labor Category pricing, page 8 
 
2. Maximum order. 
 
$500,000.00 
 
3. Minimum order. 
 
$100 
 
4. Geographic coverage (delivery area). 
 
Domestic delivery only 
 
5. Point(s) of production (city, county, and State or foreign country). 
 
Miracle Systems, LLC 
1215 South Clark Street, Suite 400 
Arlington, VA 22201-4392 
 
6. Discount from list prices or statement of net price. 
 
See GSA Awarded pricing. All prices are NET. Basic discounts have been deducted. 
 
7. Quantity discounts. 
 
None 
 
8. Prompt payment terms. 
 
Net 30; 1%-15 
 
9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. 
 
Government purchase card is accepted at, or below, the micro-purchase threshold 
 
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. 
 
Not Applicable 
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10. Foreign items (list items by country of origin). 
 
None 
 
11a. Time of delivery (Contractor insert number of days.) 
 
As negotiated 
 
11b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are noted in this price 
list,” under this heading. The Contractor may use a symbol of its choosing to highlight items in its price lists that have expedited 
delivery. 
 
As negotiated 
 
11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery are available. Also, the 
Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery. 
 
Not applicable 
 
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise 
agencies that they can also contact the Contractor’s representative to effect a faster delivery. 
 
Not applicable 
 
12. F.O.B. point(s). 
 
Destination 
 
13a. Ordering address(es): 
 
Miracle Systems, LLC 
1215 South Clark Street, Suite 400 
Arlington, VA 22202-4392 
 
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements 
(BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 
 
14. Payment address(es). 
 
Miracle Systems, LLC 
1555 Wilson Blvd., Suite 600 
Arlington, VA 22209 
 
15. Warranty provision. 
 
Not applicable 
 
16. Export packing charges, if applicable. 
 
Not applicable 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level) 
 
Purchase at, or below, the micro purchase threshold 
 
18. Terms and conditions of rental, maintenance, and repair (if applicable). 
 
Not applicable 
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19. Terms and conditions of installation (if applicable). 
 
Not applicable 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts form list prices (if applicable). 
 
Not applicable 
 
20a. Terms and conditions for any other services (if applicable). 
 
Not applicable 
 
21. List of service and distribution points (if applicable). 
 
Not applicable 
 
22. List of participating dealers (if applicable). 
 
Not applicable 
 
23. Preventive maintenance (if applicable). 
 
Not applicable 
 
24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). 
 
Not applicable 
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) 
supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can 
be found at: www.Section508.gov/  
 
Not applicable 
 
25. Data Universal Number System (DUNS) number. 
 
133239397 
 
26. Notification regarding registration in Central Contractor Registration (CCR) database. 
 
Active in SAM. Registration is valid through 3-24-2017 
 
  

Revised May 18, 2016  3 

http://www.section508.gov/


  
TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 
 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 
Professional Services apply exclusively to IT Services within the scope of this Information Technology 
Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as 
agreed to by the Contractor and the ordering activity. 

 
2. PERFORMANCE INCENTIVES 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual 
fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause. 

b. The ordering activity must establish a maximum performance incentive price for these services and/or total 
solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the 
maximum extent practicable, ordering activities shall consider establishing incentives where performance is 
critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives 
shall be based on objectively measurable tasks. 

 
3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or 
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond 
the end of the contract period; all services and delivery shall be made and the contract terms and conditions 
shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal 
year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of 
Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for 
which funds are available. 

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task 
order and the contract, the contract will take precedence. 

 
4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the 
ordering activity. 

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by 
the Contractor and the ordering activity. 

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of 
Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. 
Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use 
GSA city pair contracts. 
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop 
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to 
the Contractor, and for any further period to which the parties may agree. The order shall be specifically 
identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall 
immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs 
allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days 
after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties 
shall have agreed, the Contracting Officer shall either- 

(1) Cancel the stop-work order; or 
 

(2) Terminate the work covered by the order as provided in the Default, or the Termination for 
Convenience of the Government, clause of this contract. 

 
(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof 

expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in 
the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, 
if- 

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost 
properly allocable to, the performance of any part of this contract; and 

 
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work 

stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the 
Contracting Officer may receive and act upon the claim submitted at any time before final payment 
under this contract. 

 
(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of 

the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in 
arriving at the termination settlement. 

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the 
stop-work order. 

 
6. INSPECTION OF SERVICES 

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm- 
fixed price orders placed under this contract. The Inspection–Time-and-Materials and Labor-Hour (JAN 1986) 
(Deviation – May 2003) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed under   
this contract. 

 
7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering 
work of this character. If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) 
Rights in Data – General, may apply. 

 
8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to 
perform the requisite IT Services. 
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9. INDEPENDENT CONTRACTOR 

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, 
and not as an agent or employee of the ordering activity. 

 
10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

―Contractor‖ means the person, firm, unincorporated association, joint venture, partnership, or corporation 
that is a party to this contract. 

―Contractor and its affiliates‖ and ―Contractor or its affiliates‖ refers to the Contractor, its chief executives, 
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture 
involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or 
any other successor or assignee of the Contractor. 

An ―Organizational conflict of interest‖ exists when the nature of the work to be performed under a  
proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its 
affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) 
impair the Contractor’s or its affiliates’ objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the 
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, 
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such 
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate 
organizational conflicts of interest that might otherwise exist in situations related to individual orders placed 
against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 
9.508. 

 
11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may 
be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon 
completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services 
performed during the preceding month. 

 
12. PAYMENTS 

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made 
only when authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials and 
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to 
time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under Time-and-Materials 
and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies 
to labor-hour orders placed under this contract. 

 
13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with 
the ordering activity in accordance with the guidelines set forth in the FAR. 
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15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written 
consent before placing any subcontract for furnishing any of the work called for in a task order. 

 
 

16. DESCRIPTION OF IT SERVICES AND PRICING 

a. MIRACLE SYSTEMS’ IT SERVICES 

Miracle Systems is a leading Information Technology firm providing enterprise-consulting services to the federal 
government. Miracle Systems technology services are designed to meet the demands of our client’s most challenging 
IT projects while remaining in full compliance with Federal IT regulations. Some of our Project areas include: 

Database Services 

Our consultants are industry-certified professionals experienced in providing high end database services that includes: 

• Database Architecture and Planned Design 
• High Availability and Scalability 
• Performance and Application Tuning 
• Database & Application Migrations and Support 

 
Testing Support and Services 

Miracle Systems provide software testing support and services to our clients. Our services include application testing, 
database testing, performance testing, manual testing and automated testing. We have seasoned testers in our 
company that are experienced in using various testing tools and proven methodologies. Whatever your software 
testing needs, Our team can: 

• Augment your existing QA staff 
• Provide a complete outsourced testing solution 
• Design and implement a complete test automation framework 
• Run functional, load, performance and stress tests for your software and applications 
• Extend your quality assurance capabilities 

 
 

Business Intelligence 

Miracle Systems offers a variety of high quality end-to-end IT consulting and Business Intelligence (BI) decision- 
support services through strategic delivery models. These delivery models ensure complete optimization of time and 
cost-to-market, while keeping global quality standards and security in clear focus. Miracle Systems possesses skill set 
with specialized concentration to BI tools like Business Objects, Cognos, Oracle Discoverer. 

Oracle Federal Financials 

Miracle Systems combines strong Federal Financial expertise with our certified Oracle experts. Our consultants are 
industry-certified professionals experienced in providing technical leadership. Our team understands the complexities 
of setting up Oracle Financial system. Our methodologies not only help adhere to the range of reporting requirements 
mandated by Treasury and OMB but also enhance the agencies performance in day-to-day operations. Our support 
extends to all phases of Oracle services including bug fixes, system setup changes, building new agency specific 
interfaces, enhancements, customizations and user friendly reports. 
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Data Mining & Data Warehousing 

Miracle Systems is one of the leading companies in providing data mining solutions to its federal clients. The solution 
may combine database management; data warehouses, text mining tools to structure the data, data visualization 
technology, and advanced data analysis. We at the Miracle Systems recognize that the best data mining solutions are 
defined by each client's unique business, organizational, and technology environment. We have experience with all of 
the leading Commercial Off-The-Shelf (COTS) data mining tools. 

 
 

b. PRICING FOR MIRACLE SYSTEMS’ SERVICES 
 

Senior Oracle Software Expert  $       144.61  

Mid-Level Oracle Software Expert  $       130.15  

Senior Application Manager  $       156.98  

Principal Functional Advisor  $       106.22  

Project Director  $       155.23  

Senior Accountant/Budget Analyst/Management  $       133.38  

Staff Accountant / Contract Analyst / Project Specialist  $       116.96  

Systems Analyst / Software Engineer  $         72.30  

Senior Database Administrator / Database Tuner / Expert  $       164.80  

 
c. LABOR CATEGORY DESCRIPTIONS 

Commercial Job Title: OS-01 Senior Oracle Software Expert 
Minimum/General Experience: Over five years’ experience in a functional business area such as Financial 
Management, Manufacturing Management, Logistics Management, Information Systems Management or 
Accounting System Management. Functional experience to requirements definition for enterprise-wide 
Information Technology (IT) systems or gap/fit analyses for Government-Off-the-Shelf (GOTS) and 
Commercial-Off-the-Shelf (COTS) software such as Oracle, SAP, PeopleSoft. 

Requires competence in all phases of systems analysis techniques, concepts and methods; also requires 
knowledge of available hardware, system software, input/output devices, structure and management 
practices. 

Functional Responsibility: Individual possesses experience in analyzing and designing improvements to 
business processes, including the implementation of best practices. Individual possesses data mining, data 
research, data reconciliation skills. Capable of developing and building data ware house system and 
developing reports using databases and tools like Oracle, Business Objects, Oracle Discover, COGNOS, 
PeopleSoft or any other data mining tools. 

Minimum Education: Possesses a MA/MS/MBA degree or higher in Information Systems, Computer 
Science, Engineering, Business, Accounting or related field. 

Commercial Job Title: OS-02 Mid-Level Oracle Software Expert 
Experience Minimum/General: Over two years’ experience in a functional business area such as Financial 
Management, Manufacturing Management, Logistics Management, Information Systems Management or 
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Accounting System Management. Functional experience to requirements definition for enterprise-wide 
Information Technology (IT) systems or gap/fit analyses for Government-Off-the-Shelf (GOTS) and 
Commercial-Off-the-Shelf (COTS) software such as Oracle, SAP, PeopleSoft. Individual possesses 
experience in analyzing and designing improvements to business processes, including the implementation of 
best practices. 

Functional Responsibility: Capable of developing and building developing reports using databases and 
tools like Oracle, Business Objects, Oracle Discover, COGNOS or any other data mining tools. Possesses a 
BA/BS degree or higher in Information Systems, Computer Science, Engineering, Business, Accounting or 
related field. 

Minimum Education: Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, Accounting or related field. 
Commercial Job Title:   OS-03 Senior Application Manager 

Minimum/General Experience: Over eight years’ experience in a functional business area such as 
Financial Management, Manufacturing Management, Logistics Management , Information Systems 
Management or Accounting System Management. Project management Experience including Functional 
experience to requirements definition for enterprise-wide Information Technology (IT) systems or gap/fit 
analyses for Government-Off-the-Shelf (GOTS) and Commercial-Off-the-Shelf (COTS) software such as 
Oracle, SAP, PeopleSoft or any other System Application tool. 

Requires competence in all phases of systems analysis techniques, concepts and methods; also requires 
knowledge of available hardware, system software, input/output devices, structure and management 
practices. 

Functional Responsibility: Individual Possesses experience in analyzing and designing improvements to 
business processes, including the implementation of best practices. Individual Possesses Data mining, data 
Research, data reconciliation skills. Capable of developing and building Data ware house system and 
developing reports using databases and tools like Oracle, Business Objects, Oracle Discover, COGNOS or 
any other data mining tools. Must have the ability to lead a Project and Manage a project. Must have the 
ability to manage over 5-50 consultants in an enterprise environment. 

Minimum Education: Possesses a MA/MS/MBA degree or higher in Information Systems, Computer 
Science, Engineering, Business, Accounting or related field. 
Commercial Job Title:  OS-04 Principal Functional Advisor 

Minimum/General Experience: Over four years’ experience in a functional business area such as 
Financial Management, Manufacturing Management, Logistics Management , Information Systems 
Management or Accounting System Management. Functional experience to requirements definition for 
enterprise-wide Information Technology (IT) systems or gap/fit analyses for Government-Off-the-Shelf 
(GOTS) and Commercial-Off-the-Shelf (COTS) software such as Oracle, SAP. Individual Possesses 
experience in analyzing and designing improvements to business processes, including the implementation 
of best   practices. 

Functional Responsibility: Capable of developing and building developing reports using databases and 
tools like Oracle, Business Objects, Oracle Discover, COGNOS or any other data mining tools. Possesses a 
BA/BS degree or higher in Information Systems, Computer Science, Engineering, Business, Accounting or 
related field. Must have through understanding of Business Process and ability to transfer the knowledge 
into work environment. 

Minimum Education:  Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, Accounting or related field. 
Commercial Job Title:  OS-05 Project Director 

Minimum/General Experience: The Project Director will have an undergraduate degree and or an 
advanced degree and at least ten years' experience in leading and providing technical direction to projects; a 
demonstrated ability to provide guidance and direction for multiple projects; designing, implementing, and 
managing Federal government financial and business management engagements; and the capability to 
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manage multi-task projects of high complexity. The Project Director has professional certifications in fields 
of his or her expertise. Possesses a mix of experience in financial management, accounting, budgeting, cost 
estimating, procurement, business process re-engineering, strategic planning and execution, business 
management, and other related areas. 

Functional Responsibility: The Project Director provides the primary interface with client management 
personnel regarding strategic issues. He or she directs the completion of projects within estimated time 
frames and budget constraints, coordinates efforts on tasks, and reviews work products for completeness and 
adherence to applicable regulations and customer requirements. The Project Director also delivers, presents, 
and leads strategic level client meetings. Performs management of overall contract support operations 
involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and   
coordinates the planning and production of all contract support activities. Demonstrates written and oral 
communication skills, and has authority and responsibility to identify and commit resources required to 
support customers. 

Minimum Education:  Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, Accounting or related field. 
Commercial Job Title: OS-06 Senior Accountant  / Budget Analyst  / Management Analyst 

Minimum/General Experience:  The Senior Accountant / Budget Analyst  / Management Analyst  has 
specialized knowledge and expertise and/or an advanced degree, seven or more years of progressively 
responsible experience in leading engagements, demonstrated ability to manage a project and to provide 
guidance and direction for specific projects or sub-tasks, and increasing responsibility in design, 
implementation, and management of projects of extensive responsible experience in analysis of systems, 
processes, workflow, or business management areas that can be affected by implementation of technology 
systems. 

Functional Responsibility:  The Senior Accountant / Budget Analyst  / Management Analyst  interfaces 
with the client on a day-to-day basis, directs the completion of project specific tasks within estimated time 
frames and budget constraints, manages the day-to-day activities of the project team, and reviews work 
products for quality, completeness, and adherence to applicable regulations and customer requirements. This 
position applies business process improvement practices to reengineering methodologies/principles and 
business process modernization projects through use of technological systems; applies, as appropriate, 
activity and data modeling, transaction flow analysis, internal control and risk analysis and modern business 
methods and performance measurement techniques; assists in establishing standards for information systems 
procedures, and develops and applies organization-wide information models for use in designing and 
building integrated, shared software and database management systems.  This labor category ensures the 
project team’s conformance with work standards, and coordinates work effort with involved parties to   
ensure problem resolution and client satisfaction; provides oversight, reviews and assures quality of 
deliverables and project tasks that include systems, processes, and/or workflow analyses that are ultimately 
automated or enhanced through technological applications and systems.  Tasks and activities include but not 
limited to, systems design; business process reengineering; business process improvement; requirements 
analyses; feasibility studies, and business process analysis. This labor category possess in-depth knowledge 
of Federal information systems policies, standards, and systems requirements. 

Minimum Education:  Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, or related field. 
Commercial Job Title: OS-07 Staff Accountant  / Contract Analyst/ Project Specialist 

Minimum/General Experience: An Staff Accountant / Contract Analyst/ Project Specialist has an 
undergraduate degree, five or more years of progressively responsible experience in performing and 
participating in engagements, specific experience in one or more key project areas, demonstrated ability to 
provide guidance and direction for specific projects or sub-tasks, and increasing responsibility in design, 
implementation, and management of projects. Prepares milestone status reports and presentations for 
colleagues, subordinates, and end user representatives. Is familiar with office applications to support project 
management tasks, such as, word processing, spreadsheets, presentations, and project management software. 
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Has an understanding and practical experience in information systems policies, standards, and systems 
requirements. 

Functional Responsibility:  An Staff Accountant / Contract Analyst/ Project Specialist provides technical 
knowledge in their area of expertise, which includes, but not limited to, user requirements for information 
systems through data reviews, collection and gathering, interviews, process and workflow analyses;  
execution of test and acceptance plans for IT systems and processes; user and system documentation 
development, including user guides and system administration reference documentation, requirements 
analyses and feasibility studies.  This labor category works individually and on teams to support the 
completion of project specific tasks within estimated time frames and budget constraints and interfaces with 
the client on a day-to-day basis. In addition, this labor category applies specific expertise to the practical 
issues they identify or those presented by the client. They also develop and execute  deliverables and project 
tasks that include systems, processes, and/or workflow analyses that are ultimately automated or enhanced 
through technological applications and systems. This labor category works under the supervision of a senior- 
level analyst or project director and has an understanding of Federal information systems policies, standards, 
and systems requirements. 

Minimum Education:  Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, or related field. 
Commercial Job Title: OS-08 Systems Analyst/Software Engineer 

Minimum/General Experience: Possesses a BA/BS/Accounting degree or higher in Information 
Systems, Computer Science, Engineering, Business, Accounting or related field. 

Functional Responsibility:  Over three-five years’ experience in a functional business area such as Financial 
Management, Manufacturing Management, Logistics Management, Information Systems Management or 
Accounting System Management. Project management Experience including Functional experience to 
requirements definition for enterprise-wide Information Technology (IT) systems or gap/fit analyses for 
Government-Off-the-Shelf (GOTS) and Commercial-Off-the-Shelf (COTS) software such as Oracle, SAP, 
PeopleSoft or any other System Application tool. Individual must be capable of performing Systems 
programming using various tools including Oracle, Microsoft, IBM and any other major vendors 

Requires competence in all phases of systems analysis techniques, concepts and methods; also requires 
knowledge of available hardware, system software, input/output devices, structures and management 
practices. 

Individual Possesses experience in analyzing and designing improvements to business processes, including 
the implementation of best practices. Individual Possesses Data mining, data Research, data reconciliation 
skills. Capable of developing and building Data ware house system and developing reports using databases 
and tools like Oracle, Business Objects, Oracle Discover, COGNOS, Business Objects, Micro Strategy or 
any other data mining or programming tools. 

Minimum Education:  Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, Accounting or related field. 
Commercial Job Title:  OS-09 Senior Database Administrator/Database Tuner/Expert 

Minimum/General Experience: Possesses a BA/BS/Information Technology degree or higher in 
Information Systems, Computer Science, Engineering, Business, Accounting or related field. 

Functional Responsibility:  Over ten (10) years of experience in a Database Administration, System 
Performance work. Must have extensive experience with latest technology using Oracle database, MS SQL 
server databases, Unix Systems Administration. Must be highly familiar with database architectures and 
database tools, tool configurations, utilization of Oracle databases Knowledge of SQL statements and 
database schemas. 

Project management Experience including Functional experience to requirements definition for enterprise- 
wide Information Technology (IT) systems or gap/fit analyses for Government-Off-the-Shelf (GOTS) and 
Commercial-Off-the-Shelf (COTS) software such as Oracle, SAP, PeopleSoft or any other System 
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Application tool. Individual must be capable of performing Systems Tuning, programming and DBA 
functions using various tools including Oracle, Microsoft, IBM and tools from any other major vendors 

Requires competence in all phases of systems analysis techniques, concepts and methods; also requires 
knowledge of available hardware, system software, input/output devices, structures and management 
practices. 

Individual Possesses experience in analyzing and designing improvements to business processes, including 
the implementation of best practices. Capable of developing and building Data ware house system and 
developing reports using databases and tools like Oracle, Business Objects, Oracle Discover, COGNOS, 
Business Objects, Micro Strategy or any other data mining or programming tools. 

Minimum Education:  Possesses a BA/BS degree in Information Systems, Computer Science, Engineering, 
Business, Accounting or related field. 
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	1215 South Clark St., Suite 400, Arlington, VA 22202
	Office: 1-800-685-2313 Cell: (571) 331-1355 Fax: (202) 315-3261
	CUSTOMER INFORMATION
	1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s).
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	Domestic delivery only
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	Miracle Systems, LLC
	1215 South Clark Street, Suite 400
	Arlington, VA 22201-4392
	6. Discount from list prices or statement of net price.
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	7. Quantity discounts.
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	Destination
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	13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.
	14. Payment address(es).
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	1555 Wilson Blvd., Suite 600
	Arlington, VA 22209
	15. Warranty provision.
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	16. Export packing charges, if applicable.
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	17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level)
	Purchase at, or below, the micro purchase threshold
	18. Terms and conditions of rental, maintenance, and repair (if applicable).
	Not applicable
	19. Terms and conditions of installation (if applicable).
	Not applicable
	20. Terms and conditions of repair parts indicating date of parts price lists and any discounts form list prices (if applicable).
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	20a. Terms and conditions for any other services (if applicable).
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	21. List of service and distribution points (if applicable).
	Not applicable
	22. List of participating dealers (if applicable).
	Not applicable
	23. Preventive maintenance (if applicable).
	Not applicable
	24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).
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	24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT stan...
	Not applicable
	25. Data Universal Number System (DUNS) number.
	133239397
	26. Notification regarding registration in Central Contractor Registration (CCR) database.
	Active in SAM. Registration is valid through 3-24-2017
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