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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To
enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals,
the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists
of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!™
on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!™ and the Federal Supply
Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by
small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small
business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned
small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns
when two or more items at the same delivered price will satisfy their requirement.

1. Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for
orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:
[1] The Geographic Scope of Contract will be domestic and overseas delivery.
[1] The Geographic Scope of Contract will be overseas delivery only.
[X] The Geographic Scope of Contract will be domestic delivery only.

2. Contractor's Ordering Address and Payment Information:

ACADEMY OF COMPUTER EDUCATION
7833 WALKER DR STE 520-C
GREENBELT, MD 20770

Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for
oral or written delivery orders. Credit cards will be acceptable for payment above the micro-purchase threshold. In
addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:
301-220-2802
3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity
property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the
fault or negligence of the Contractor.

4. Statistical Data for Government Ordering Office Completion of Standard Form 279:



Block 9: G. Order/Modification Under Federal Schedule
Block 16: Data Universal Numbering System (DUNS) Number: 04-018-8315
Block 30: Type of Contractor - B

Small Disadvantaged Business
Other Small Business

Large Business

Other Nonprofit Organization
Foreign Contractor

Block 31: Woman-Owned Small Business - No
Block 36: Contractor's Taxpayer Identification Number (TIN): 52-2331811

4a. CAGE Code: 44P59

ronwp

4b. Contractor has registered with the Central Contractor Registration Database.
5. FOB Destination
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days
after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-50 As negotiated with ordering activity
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet

the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time
permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to
the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If
the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to
the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in
accordance with all other terms and conditions of the contract.

7. Discounts: Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: 2% - 15 days from receipt of invoice or date of acceptance, whichever is later.
b. Quantity: None
c. Dollar Volume: None
d. Government Educational Institutions: None
e. Other
8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. Statement Concerning Availability of Export Packing:

10. Small Requirements: The minimum dollar value of orders to be issued is $1,092.00.



11. Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.)
The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:
Special Item Number 132-50 - Training Courses

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing
an order or establishing a BPA for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS

REQUIREMENTS: ordering activities acquiring products from this Schedule must comply with the provisions of
the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine
whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or
Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):
Information Technology products under this Schedule that do not conform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS
Publication." Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S.
Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security
Act. Information concerning their availability and applicability should be obtained from the National Technical
Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary
standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS
Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products
under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be
acquired unless a waiver has been granted in accordance with the applicable "FED-STD." Federal
Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and
Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the
availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470
East L’Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone number (202)619-8925. Please include a
self-addressed mailing label when requesting information by mail. Information concerning their applicability can be
obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology,
Gaithersburg, MD 20899, telephone number (301)975-2833.

14.  CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)

(a)  Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in the
performance of orders issued under this contract. All costs associated with obtaining/possessing such security clearances
should be factored into the price offered under the Multiple Award Schedule.



(b) Travel: The Contractor may be required to travel in performance of orders issued under this contract. Allowable travel
and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or
can be priced as a fixed price item on orders placed under the Multiple Award Schedule. The Industrial Funding Fee does
NOT apply to travel and per diem charges.

NOTE: Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in
regards to this contract.

(c) Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to obtain/possess
any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered. All costs
associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price
offered under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific
FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance should be factored
into the price offered under the Multiple Award Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in the
performance of orders issued under this contract. Ordering activities may require agency approval of additions or
replacements to key personnel.

(f)  Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as determined by the
ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g) Documentation/Standards: The Contractor may be requested to provide products or services in accordance with rules,
regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or negotiated in
the agency’s order.

(i)  Government-Furnished Property: As specified by the agency’s order, the Government may provide property, equipment,
materials or resources as necessary.

)] Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal
year. Funds may not be presently available for any orders placed under the contract or any option year. The
Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated
funds from which payment for ordering purposes can be made. No legal liability on the part of the Government for
any payment may arise until funds are available to the ordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with
respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of
termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (1) Termination
for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)

16. GSA Advantage!

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access
to vendors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various
searches across all contracts including, but not limited to:

(D Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.



Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http://www.fss.gsa.gov/.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items
not on a Federal Supply Schedule contract. ODCs (Other Direct Costs) are not part of this contract and should be
treated as open market purchases. Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business
programs (Part 19));

(2) The ordering activity contracting officer has determined the price for the items not on the Federal
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and
4 All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those
agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance, total system

performance and/or configuration, physical, design and/or functional characteristics and capabilities of a
product/equipment/ service/software package submitted in response to requirements which result in orders
under this schedule contract.

3) Any representations and/or warranties concerning the products made in any literature, description,
drawings and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of
equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as
indicated below:

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available,
in accordance with all applicable ordering activity regulations. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively
required for the fulfillment of the terms and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)



The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs
may be established with one or more schedule contractors. The number of BPAs to be established is within the
discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to
maximize the effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405-3 when creating and
implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective
contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e.,
each contractor (team member) must report sales and remit the IFF for all products and services provided under its
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United
States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating)
of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic
employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the
Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to
the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple installation
or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply
contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in
Electronic and Information Technology (EIT) at the following:

ACE is building its Section 508 compliance at this time.

The EIT standard can be found at: www.Section508.gov/.

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of
an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime
contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from dated . In the event of any
inconsistency between the terms and conditions of this order and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)


http://www.section508.gov/

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this
contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing
that the required insurance has been obtained. The policies evidencing required insurance shall contain an
endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest
shall not be effective—

1) For such period as the laws of the State in which this contract is to be performed prescribe; or

2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer,
whichever period is longer.

() The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under
this contract that require work on a Government installation and shall require subcontractors to provide and
maintain the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy
of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon
request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items any component interfaces that support open standard
interoperability. An item’s interface may be identified as interoperable on the basis of participation in a
Government agency-sponsored program or in an independent organization program. Interfaces may be identified by
reference to an interface registered in the component registry located at http://www.core.gov.

217. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government
may not be more than the value of the service already provided or the article already delivered. Advance or
pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)


http://www.core.gov/

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a. The Contractor shall provide training courses normally available to commercial customers, which will
permit ordering activity users to make full, efficient use of general purpose commercial IT products. Training is
restricted to training courses for those products within the scope of this solicitation.

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as
agreed to by the Contractor and the ordering activity.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of
this contract. Orders shall include the student's name, course title, course date and time, and contracted dollar
amount of the course.

3. TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the
ordering activity.

4. CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled
training date, if a student will be unable to attend. The Contractor will then permit the ordering activity to either
cancel the order or reschedule the training at no additional charge. In the event the training class is rescheduled, the
ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame
specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training
course. The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training
class within ninety (90) days from the original course date, at no additional charge.

c. The ordering activity reserves the right to substitute one student for another up to the first day of class.

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the
ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the
scheduled training date.

5. FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from
the completion of the training course. During this period, the student may contact the Contractor's instructors for
refresher assistance and answers to related course curriculum questions.
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6. PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of
order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is
less.

7. INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.
Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided
with course offerings. Such documentation will become the property of the student upon completion of the training
class.

b. **]f applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to
students.
c. The Contractor shall provide each student with a Certificate of Training at the completion of each training
course.
d. The Contractor shall provide the following information for each training course offered:

(N The course title and a brief description of the course content, to include the course format (e.g.,

lecture, discussion, hands-on training);

(2) The length of the course;

3) Mandatory and desirable prerequisites for student enrollment;
4) The minimum and maximum number of students per class;
(5) The locations where the course is offered;

(6) Class schedules; and
@) Price (per student, per class (if applicable)).

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable),
including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part
31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as
applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts. The
Industrial Funding Fee does NOT apply to travel and per diem charges.

9. “NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract,
free of charge, in the space provided below. None
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COURSE DESCRIPTIONS

A+ and Network+ Courses

The A+/ Network+ program provides the student with a solid foundation in PC hardware and operating
system knowledge (DOS / Windows 9x, 2000, NT 4.0 and XP), as well as the hands-on training necessary to
succeed in the IT industry. Additional program hours in networking concepts, combined with application
software, makes the A+/ Network+ certification program an excellent stepping stone to more advanced
certifications. To receive the A+ certification students must pass two tests — Core Hardware and Operating
Systems.

Network+ is a certification that ensures the knowledge of networking professionals with 18—24 months
experience in the IT industry, or those that possess equivalent knowledge and skills. Network+ is an entry
level certification open to anyone who desires to learn networking basics as a foundation which can be
applied towards other advanced certifications.

A+ and Network+ certification provides IT managers and supervisors with an increasingly important
benchmark in the hiring and promotion process. What’s more, companies are finding that incorporating
certified technicians within their organizations helps build confidence and value. More and more companies
are requiring computer certifications, such as A+, Network+ as a pre-requisite for employment. The last two
hours of the Courses will be spent doing test prep and review.

Security+

This vendor neutral training course is designed for network and security administrators and those with similar
job functions who have experience with general networking and basic security knowledge. This CompTIA
Security+ course will educate the student on critical security concepts and is mapped to the exam to teach the
student the language, theory and principles of the following domains:

e  General security concepts

e Communications security

e Infrastructure security

e  Basics of cryptography

e  Operational and organizational security
The CompTIA Security+ Certification is appropriate for:

e Network Administrators

e  Security Administrators
With the new computer privacy laws all industries and agencies can benefit by employing a security
specialist. In today’s environment it has become an absolute must to implement and maintain security

technologies and policies. Security+ takes the first step in teaching you to implement and monitor security on
networks and computer systems, and respond to security breaches in the appropriate manner.

Linux+
The CompTIA Linux+ certification is a new standard of competency for technicians with six-months

experience installing, operating and maintaining Linux operating systems. ACE's Linux+ training course will
help you meet the certification requirements and prepare you for the exam.



The Linux+ certification validates technical competency and provides a broad awareness of Linux operating
systems. Those holding Linux+ certification demonstrate critical knowledge of installation, operation,
administration and troubleshooting services.

The demand for Linux support professionals will continue to grow as companies integrate Linux as a low cost
alternative for both the client and server side of their networks.

The CompTIA Linux+ Certification is appropriate for:
e Networking Students
e  Systems Administrators
e IT Professionals

This program presents you with the concepts and skills necessary to install and configure a Linux operating
system. Not only is Linux becoming a low cost alternative for client machines but also it is rapidly taking a
hold of the Internet as a stable web server.

Microsoft Certified Desktop Support Technician (MCDST)

The Microsoft Certified Desktop Support Technician (MCDST) training class and certification will get you
started in your IT career by ensuring you have the skills to successfully troubleshoot desktop environments
running on the Microsoft Windows® operating system. MCDST is an entry level certification that can jump
start a candidate’s I'T professional career. Typical job titles for MCDST include Help Desk Technician,
Customer Support Representative, PC Support Specialist, or Technical Support Representative.

The MCDST certification covers the skills of help desk technicians, customer support representatives, PC
support specialists, technical support representatives, and technical support specialists as defined by the
National Workforce Center for Emerging Technologies Skill Standards for Information Technology and other
research worldwide. The MCDST credential is for IT professionals working in the typically complex
computing environment of small, medium, or large organizations.

The MCDST certification is appropriate for:
e Help Desk Support
e Network Administrators

e End Users
Microsoft Certified Systems Administrator (MCSA)

The Microsoft Certified Systems Administrator (MCSA) credential is the premier certification for
professionals who successfully implement, manage, and troubleshoot the ongoing needs of Microsoft
Windows® XP & 2003-based operating environments. Implementation responsibilities include installing,
configuring, and troubleshooting network systems. The Windows 2003 MCSA course program is designed to
prepare students for positions in network administration and network management.
The MCSA certification is appropriate for:

e Systems Administrators

e Network Administrators

e Information Systems Administrators

e Network Operations Analysts
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e Network Technicians
e Technical Support Specialists

The MCSA credential is for IT professionals working in the typically complex computing environment of
medium-to-large organizations with the following characteristics:

e 200-26,000 users are supported
e 2-100 physical locations are supported

e Typical network services and resources include messaging, database, file and print services, proxy
server or firewall

e Internet and intranet, remote access, and client computer management
e  Connectivity needs include connecting branch offices and individual users in remote locations to the
corporate network and connecting corporate networks to the Internet
Microsoft Certified Systems Engineer (MCSE)
The Microsoft Certified Systems Engineer (MCSE) credential is the premier certification for professionals
who analyze the business requirements and design and implement the infrastructure for business solutions

based on the Microsoft Windows© 2003 platform. Implementation responsibilities include installing,
configuring, and troubleshooting network systems.

Read about the significant changes Microsoft has made to the MCSE certification to retain its validity and
value, and to meet the technical needs of competitive organizations. Or, visit the Microsoft PressPass site to
learn about how Microsoft has raised the bar on the certification.

The MCSE certification is appropriate for:
e Systems engineers
e  Technical support engineers
e  Systems analysts
e Network analysts
e  Technical consultants

The MCSE credential is one of the most widely recognized technical certifications in the IT industry. By
earning the premier MCSE certification, individuals are demonstrating that they have the skills necessary to
lead organizations in the successful design, implementation, and administration of the most advanced
Windows operating system.

Windows 2000 to 2003 Upgrade for 2000 Administrators and Engineers

The Microsoft Certified Systems Engineer Upgrade is a five-day, instructor led course which provides students
with the knowledge and new skills that they need to plan, implement, manage and maintain a Windows Server
2003 Network Environment.

Cisco Certified Network Administrator (CCNA)
The CCNA certification (Cisco Certified Network Associate) indicates a foundation in and apprentice

knowledge of networking. CCNA certified professionals can install, configure, and operate LAN, WAN, and
dial access services for small networks (100 nodes or fewer), including but not limited to use of these
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protocols: IP, IGRP, Serial, Frame Relay, IP RIP, VLANSs, RIP, Ethernet, Access Lists. The last two hours of
the Courses will be spent doing test prep and review.

The CCNA certification is appropriate for:
e System Engineers
e Help Desk Support

e Field Technicians
Cisco Certified Network Professional (CCNP)

In the WAN service and support arena, Cisco certification assures proficiency in supporting Internetworks.
Becoming a Cisco professional tells the customer or employer that you have passed Cisco’s strict testing
requirements. The CCNP title is for the network professional looking to stand out from the crowd and
demonstrate their mastery of LAN and WAN technologies.

Cisco requires many vendors, re-sellers and support providers to have CCNP’s on their staff because CCNP’s
are recognized throughout the industry as competent support professionals. Network customers can feel
confident that the support the Cisco professional provides is tested, Cisco-certified knowledge
The CCNP certification is appropriate for:

e Systems Engineers

e Help Desk Support

e Field Technicians

e CCIE Candidates

e Network Administrators

e Data Communications

Cisco Certified Design Administrator (CCDA)

The Cisco Certified Design Associate (CCDA) course focuses on the skills needed to design world-class
networks for small- to medium-sized networks. CCDA students will learn how to analyze an existing
Internetwork and determine present and future customer needs.

Students will design network solutions that include network topologies, LAN and WAN hardware and media,
network-layer addressing, routing protocols, and network management strategies. The Designing Cisco
Networks course is intended to prepare an individual to become a Cisco Certified Design Associate (CCDA).

The CCDA certification is appropriate for:
e Systems engineers

e  Systems administrators

Microsoft Office Specialist (MOS)

Microsoft Office Specialist certification (MOS, formerly referred to as MOUS) is the universally accepted
standard assessment of desktop proficiency for the Microsoft office suite of applications. Office Specialist
certification gives both job applicants and employees the advantage of proven productivity in a competitive



market for jobs and advancement. When potential employees are certified, hiring managers know they can hit
the ground running. They know time and money won't be wasted on training and support.

By encouraging individuals to develop advanced skills with Microsoft business desktop software, the Office
Specialist program is helping to fill the demand for qualified, knowledgeable people in the workplace. Office
Specialist also helps satisfy an organization's need for a qualitative assessment of employee skills.

The MOS certification is appropriate for:
e Help Desk Support
e  Office Personnel

e End Users
Microsoft Office Specialist Expert (MOS Expert)
Microsoft Office Specialist (MOS/MOUS) Expert certification is the universally accepted standard
assessment of desktop proficiency. Earning Office Specialist certification acknowledges you have the
expertise to work with Microsoft Office programs. Office Specialist-certified individuals report increased

competence and productivity with Microsoft Office programs as well as increased credibility with their
employers, co-workers, and clients.

Office Specialist certification sets you apart in today’s competitive job market, bringing employment
opportunities, greater earning potential and career advancement, in addition to increased job satisfaction.
Candidates must pass the Microsoft Expert exam in Word, Excel, or both to hold the title of MOS Expert in
that application.

The MOS certification is appropriate for:
e Help Desk Support
e  Office Personnel

e End Users
Project Managemnt Professional (PMP)

The Project Management Professional Course prepares the student and satisfies the educational requirement for
attaining the PMP® Certification through PMI; (PMP certification conducted by PMI (Project Management
Institute) - the leading professional association in project management established in 1969, is the world’s most
recognized and respected professional credential for individuals associated with project management. In 1999,
PMI became the first organization in the world to have its Certification Program attain International
Organization for Standardization (ISO) 9001 recognition.
The PMP certification is appropriate for:

e Project Managers

e  Project Engineers

e  Operations Managers
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Microsoft Project (MS Project 2003)

This course will enable you to create and manage your projects in a standalone desktop environment. But to
analyze projects, optimize resources, and prioritize work in a way that meets an organization's overall business
objectives, you need to use a more encompassing project management solution. In this course, you will use
Microsoft Project Professional 2003 to create, coordinate, and communicate project information in a consistent
and efficient manner within the framework of an Enterprise Project Management (EPM) environment.

The Project certification is appropriate for:
e  Project Managers

e Persons wanting to prepare to take the PMP course
Certified Wireless Network Administrator (CWNA)

CWNA is the foundation level wireless LAN certification for the industry standard CWNP Program. It is your
starting point for wireless training and certification. CWNA covers a broad range of wireless LAN topics
focused on 802.11 wireless technology rather than products of specific vendors. The Wireless LAN
Administration course provides the networking professional a complete foundation of knowledge for entering
into or advancing in the wireless networking industry.

The CWNA certification is appropriate for:
e  Network Administrators

e IT Professionals with or without WLAN experience
Certified Ethical Hacker (CEH)

The CEH course explores the tactics commonly used to penetrate a network. The courseware maps to EC-
Council’s certification exam 312-50, and includes the official EC-Council Certified Ethical Textbook Volumes
1 & 2, an accompanying Lab Manual, a Linux OS CD, and 2 CD’s containing over 300 of the latest hacking
tools and exploits. This certification will fortify the application knowledge of security officers, auditors,
security professionals, site administrators, and anyone who is concerned about the integrity of the network
infrastructure. CEH candidates will be immersed into an interactive environment where they will be shown how
to scan, test, hack and secure their own systems. Candidates will begin by understanding how perimeter
defenses work and then be lead into scanning and attacking their own networks. No real network is harmed.
Candidates then learn how intruders escalate privileges and what steps can be taken to secure a system.
Candidates will also learn about Intrusion Detection, Policy Creation, Social Engineering, DDoS Attacks,
Buffer Overflows and Virus Creation.

The CEH certification is appropriate for:
e Network Administrators
e  Secuirty Auditors

e  System Administrators

Certified Hacking Forensic Investigator (CHFI)

The CHFI course will help students understand the process of detecting hacking attacks, of properly extracting
evidence to report the crime and of conducting audits to prevent future attacks. Computer Hacking Forensic
Investigator enables the systematic and careful identification of evidence in computer related crime and abuse
cases. This may range from tracing the tracks of a hacker through a client's systems, to tracing the originator of
defamatory emails, to recovering signs of fraud. The CHFI course will provide participants the necessary skills
to identify an intruder’s footprints and to properly gather the necessary evidence to prosecute in the court of
law.
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The CHFI certification is appropriate for:

e  Security Consultants
e Secuirty Auditors

e Law Enforcement and Military Personnel in the IT security field

Certified Information System Secuirty Professional (CISSP)

CISSP is the term used for the (Certified Information System Security Professional). The International
Information Systems Security Certification Consortium, Inc., or (ISC)?, is a non-profit organization,
incorporated in the Commonwealth of Massachusetts, based in Palm Harbor, Florida. (ISC)? is dedicated to:

Maintaining the CBK® for information security,

Certifying industry professionals and practitioners under an international standard,
Providing education,

Administering certification examinations, and

Ensuring the continued competence of credential holders.

Governments, corporations, centers of higher learning and organizations worldwide demand staff that have a

common knowledge platform for and demonstrate competence of the dynamic nature of information security.

(ISC)? helps fulfill these requirements. (ISC)?promotes the CISSP exam as an aid to evaluating personnel
performing information security functions.

The CISSP certification is appropriate for:

e [A workers in any government or military management position
e Government contractors involved in IA

e T professionals wanting to specialize in security
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PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

Course Base
FPDS Course Name Length Year Year 2 Year 3 Year4 | Year5
56 Clock
U012 A+ Hours $1,315.00 | $1,345.00 | $1,375.00 | $1,406.00 | $1,438.00
40 Clock
U012 Network+ Hours $1,22500 | $1,253.00 | $1,281.00 | $1,310.00 | $1,340.00
A+ Network+ 96 Clock
U012 Combo Hours $2,263.00 | $2,314.00 | $2,366.00 | $2,420.00 | $2,475.00
40 Clock
uo12 Security+ Hours $1,809.00 | $1,850.00 | $1,892.00 | $1,935.00 | $1,979.00
40 Clock
U012 Linux+ Hours $1,809.00 | $1,850.00 | $1,892.00 | $1,935.00 | $1,979.00
Microsoft Certified
Desktop Support
Technician 40 Clock
U012 (MCDST) Hours $1,809.00 | $1,850.00 | $1,892.00 | $1,935.00 | $1,979.00
Microsoft Certified
Systems
Administrator 104 Clock
U012 (MCSA) Hours $4,167.00 | $4,261.00 | $4,357.00 | $4,456.00 | $4,557.00
Microsoft Certified
Systems Engineer 176 Clock
U012 (MCSE) Hours $6,343.00 | $6,486.00 | $6,633.00 | $6,783.00 | $6,936.00
Windows 2000 to
2003 Upgrade for
2000
Administrators and 40 Clock
U012 Engineers Hours $1,991.00 | $2,036.00 | $2,082.00 | $2,129.00 | $2,177.00
Cisco Certified
Network
Administrator 40 Clock
U012 (CCNA) Hours $2,172.00 | $2,221.00 | $2,271.00 | $2,322.00 | $2,375.00
Cisco Certified
Network
Professional 160 Clock
U012 (CCNP) Hours $4,892.00 | $5,003.00 | $5,116.00 | $5,232.00 | $5,350.00
Cisco Certified
Design
Administrator 40 Clock
U012 (CCDA) Hours $1,628.00 | $1,665.00 | $1,703.00 | $1,742.00 | $1,781.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

Microsoft Office 40 Clock

U012 | Specialist (MOS) Hours $1,537.00 | $1,572.00 | $1,608.00 | $1,644.00 [ $1,681.00
Microsoft Office
Specialist Expert 32 Clock

U012 (MOS Expert) Hours $1,719.00 $1,758.00 | $1,798.00 | $1,839.00 [ $1,881.00
Project
Management 40 Clock

U012 | Professional (PMP) Hours $2,263.00 | $2,314.00 | $2,366.00 | $2,420.00 | $2,475.00
Microsoft Project 16 Clock

U012 | 2003 (MSProj) Hours $721.00 $737.00 $754.00 $771.00 $788.00
Certified Wireless
Network
Administrator 40 Clock

U012 (CWNA) Hours $2,716.00 | $2,777.00 | $2,840.00 [ $2,904.00 | $2,970.00
Certified Ethical 40 Clock

U012 Hacker (CEH) Hours $2,716.00 | $2,777.00 | $2,840.00 | $2,904.00 [ $2,970.00
Computer Hacking
Forensic 40 Clock

U012 Investigator (CHFI) Hours $2,716.00 | $2,777.00 | $2,840.00 | $2,904.00 | $2,970.00
Certified
Information System
Security
Professional 80 Clock

U012 (CISSP) Hours $2,263.00 $2,314.00 | $2,366.00 | $2,420.00 [ $2,475.00
Upgrading Your
MCSE on Server
2003 to Server )
2008, Tech Online/CBT

U012 | Specialist (70-649) Class $635.00 $649.00 $664.00 $679.00 $694.00
Upgrading Your
MCSE on Server
2003 to Server ]
2008, Tech Online/CBT

U012 | Specialist (70-649) Class $545.00 $557.00 $570.00 $583.00 $596.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

Upgrading Your
MCSA on Server
2003 to Server
2008, Tech
Specialist (70-648)

Online/CBT
Class

$635.00

$649.00

$664.00

$679.00

$694.00

U012

Upgrading Your
MCSA on Server
2003 to Server
2008, Tech
Specialist (70-648)

Online/CBT
Class

$545.00

$557.00

$570.00

$583.00

$596.00

U012

MCSE 2003
Standard
Curriculum (70-
290;70-291;70-
293;70-294;70-
620;70-298;
Security+)

Online/CBT
Class

$1,179.00

$1,206.00

$1,233.00

$1,261.00

$1,290.00

U012

MCSE 2003
Security (70-
620;70-290;70-
291;70-293;70-
294:;70-298;70-299;
Sec+)

Online/CBT
Class

$1,179.00

$1,206.00

$1,233.00

$1,261.00

$1,290.00

U012

MCSE Messaging
(70-620;70-290;70-
291;70-293;70-
294;70-298;70-
284,70-285)

Online/CBT
Class

$1,179.00

$1,206.00

$1,233.00

$1,261.00

$1,290.00

U012

MCSA 2003 Core
(70-290;70-291;70-
620;+ 1 Elective)

Online/CBT
Class

$907.00

$928.00

$949.00

$970.00

$992.00

U012

MCSA+ 2003
w/A+ & Network+
(70-290;70-291;70-
620; A+ &
Network+)

Online/CBT
Class

$907.00

$928.00

$949.00

$970.00

$992.00

U012

MCSA 2003
Security+(70-
290;70-291;70-
620;70-299;
Security+

Online/CBT
Class

$907.00

$928.00

$949.00

$970.00

$992.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

MCDST (70-271 Online/CBT
U012 | and 70-272) Class $454.00 $464.00 $474.00 $485.00 $496.00
Microsoft Suite
Bundle (MCSE)
with CompTIA A+ )
and Net+ (no sub Online/CBT
U012 on A+ Net+) Class $1,361.00 $1,392.00 | $1,423.00 | $1,455.00 [ $1,488.00
MCITP: Database
Developer SQL
Server 2005 (70-
431, 70-441, 70- Online/CBT
U012 | 442) Class $1,043.00 | $1,067.00 | $1,091.00 | $1,116.00 | $1,141.00
MCITP: Database
Administrator SQL
Server 2005 (70-
431, 70-444, 70- Online/CBT
U012 | 443) Class $1,043.00 | $1,067.00 | $1,091.00 | $1,116.00 | $1,141.00
MCITP: Enterprise )
Support Technician | Online/CBT
U012 (70-620 & 70-622) Class $780.00 $798.00 $816.00 $834.00 $853.00
MCITP: Consumer
Support Technician | Online/CBT
U012 (70-620 & 70-623) Class $780.00 $798.00 $816.00 $834.00 $853.00
MCITP: Enterprise
Messaging Admin
on Exchange Server
2007 (70-236, 70- Online/CBT
U012 237, 70-238) Class $1,043.00 | $1,067.00 | $1,091.00 | $1,116.00 | $1,141.00
MCITP: Enterprise
Administrator on
Server 2008 (70-
640, 70-642, 70-
643, 70-647 & 70- Online/CBT
U012 620) Class $1,270.00 | $1,299.00 | $1,328.00 | $1,358.00 | $1,389.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

MCITP: Server
Administrator on
Server 2008 (70-
640, 70-642, 70-
646)

Online/CBT
Class

$1,043.00

$1,067.00

$1,091.00

$1,116.00

$1,141.00

U012

MCITP: Database
Developer SQL
Server 2008 (70-
433, 70-451)

Online/CBT
Class

$780.00

$798.00

$816.00

$834.00

$853.00

U012

MCITP: Database
Administrator SQL
Server 2008 (70-
432, 70-450)

Online/CBT
Class

$780.00

$798.00

$816.00

$834.00

$853.00

U012

MCITP: Business
Intelligence
Developer SQL
Server 2008 (70-
448, 70-452)

Online/CBT
Class

$1,630.00

$1,667.00

$1,705.00

$1,744.00

$1,783.00

U012

MCPD: Windows
Dev 3.5 on Visual
Studio 2008 (70-
536, 70-505, 70-
563)

Online/CBT
Class

$780.00

$798.00

$816.00

$834.00

$853.00

U012

MCTS: .70-536 &
70-561 C#Net
Framework 3.5,
ADO .Net
Applications

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: .70-536 &
70-561 VB:Net
Framework 3.5,
ADO .Net
Applications

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: 70-536 &
70-562 C#: .Net
Framework 3.5,
ASP.Net
Applications

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

MCTS: 70-536 &
70-562 VB.Net
Framework 3.5,
ASP.Net
Applications

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: 70-536 &
70-503 C#:.Net
Framework 3.5,
Windows
Communication
Foundation Apps

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: 70-536 &
70-503 VB: .Net
Framework 3.5,
Windows
Communication
Foundation Apps

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS:70-536 &
70-505 C#: .Net
Framework 3.5,
Windows Forms
Applications

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS:70-536 &
70-505 VB: .Net
Framework 3.5,
Windows Forms
Applications

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: 70-536 &
70-502 C#:.Net
Framework 3.5,
Windows
Presentation
Foundation Apps

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: 70-536 &
70-502 VB:.Net
Framework 3.5,
Windows
Presentation
Foundation Apps

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00

U012

MCTS: 70-536 &
70-504 C#:.Net
Framework 3.5.
Windows
Workflow
Foundation Apps

Online/CBT
Class

$722.00

$738.00

$755.00

$772.00

$789.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

MCTS:70-536 &
70-504 VB: .Net
Framework 3.5.
Windows
Workflow Online/CBT
U012 | Foundation Apps Class $722.00 $738.00 $755.00 $772.00 $789.00
MCTS: 70-536 &
70-528 C#:.Net ]
Framework 2.0 Online/CBT
uo12 Web Applications Class $722.00 $738.00 $755.00 $772.00 $789.00
MCTS:70-536 &
70-528 VB: .Net
Framework 2.0 Online/CBT
U012 | Web Applications Class $722.00 $738.00 $755.00 $772.00 $789.00
MCTS: 70-536 &
70-526 C#:.Net
Framework 2.0
Windows Online/CBT
U012 | Applications Class $722.00 $738.00 $755.00 $772.00 $789.00
MCTS:70-536 &
70-526 VB: .Net
Framework 2.0
Windows Online/CBT
U012 | Applications Class $722.00 $738.00 $755.00 $772.00 $789.00
MCTS: 70-536 &
70-529 C#:.Net
Framework 2.0 Online/CBT
U012 [ Distributed Apps Class $722.00 $738.00 $755.00 $772.00 $789.00
MCTS: 70-536 &
70-529 VB:.Net
Framework 2.0 Online/CBT
U012 | Distributed Apps Class $722.00 $738.00 $755.00 $772.00 $789.00
70-236 Microsoft )
Exchange Server Online/CBT
U012 2007, Configuring Class $499.00 $510.00 $522.00 $534.00 $546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-237 Designing
Messaging
Solutions with
Microsoft
Exchange Servcer
2007

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-238 Deploying
Messaging
Solutions with
Microsoft
Exchange Server
2007

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-270: Installing,
Configuring, &
Administering
Windows XP

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-284:
Implementing and
Managing
Microsoft
Exchange Server
2003

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-285: Designing
a Microsoft
Exchange Server
20030rganization

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-290: Managing
and Maintaining a
Microsoft Windows
Server 2003
Environment

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-291:
Implementing,
Managing, and
Maintaining a
Microsoft Windows
Server 2003
Network
Infrastructure

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-293: Planning
and Maintaining a
Microsoft Windows
Server 2003
Network
Infrastructure

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00
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U012

70-294: Planning,
Implementing, and
Maintaining a
Microsoft Windows
Server Active
Directory
Infrastructure

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-297: Designing
a Microsoft
Windows Server
2003 Active
Directory and
Network
Infrastructure

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-298: Designing
Security for a
Microsoft Windows
Server 2003

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-299:
Implementing and
Administering
Security in a
Windows Server
2003 Network

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

Updating Your
Database
Development Skills
to Microsoft SQL
Server 2005 (no
exam)

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

Microsoft Course
2596 Managing
Microsoft Systems
Management Server
2003

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-431: Microsoft
SQL Server 2005
Implementation and
Maintenance
MCTS

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-432 MCTS:
SQL Server 2008,
Implementation and
Maintenance

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00
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U012

70-433: Microsoft
SQL Server 2008,
Database
Development
MCTS

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-441: Designing
Database Solutions
w/SQL Server 2005

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-442 Designing
and Optimizing
Data Access w/SQL
Server 2005

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-443: MS SQL
Server 2005
Business
Intelligence Design
a Database Server
InfrasMS SQL
Server 05

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-444: PRO-
Optimizing and
Maintaining a
Database Admin
Solution MS SQL
Server 05

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-445:
Implementation and
Maintenance
Microsoft SQL
Server 2005
Business
Intelligence

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-447 UPGRADE:
MCDBA Skills to
MCITP Database
Administrator by
Using Microsoft
SQL Server 2005

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-448 SQL Server
2008, Business
Intelligence
Develop and
Maintenance
MCTS

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00
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U012

70-450 PRO:
Designing,
Optimize and
Maintain a
Database Admin
Solution Using MS
SQL Server 2008

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-451 PRO-
Design Database
Solutions and Data
Access Using
Microsoft SQL
Server 2008

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-452 PRO:
Designing a
Business
Intelligence
Infrastructure Using
Microsoft SQL
Server 2008

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

Course 2310:
Developing Web
App Using
Microsoft VS 2008
C#lIntro to Visual
Studio 2008

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

Course 2310:
Developing Web
App Using
Microsoft VS 2008
VBIntro to Visual
Studio 2008

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-502 for C#
Microsoft .NET
Framework 3.5 -
Windows
Presentation
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-502 for VB
Microsoft .NET
Framework 3.5 -
Windows
Presentation
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-503 for C#
Microsoft .NET
Framework 3.5 -
Windows
Communication
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-503 for VB
Microsoft .NET
Framework 3.5 -
Windows
Communication
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-504 for C#
Microsoft .NET
Framework 3.5 -
Workflow
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-504 for VB
Microsoft .NET
Framework 3.5 -
Workflow
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-505 Microsoft
.NET Framework
3.5 -Windows
Forms Application
Development C#

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-505 Microsoft
.NET Framework
3.5 -Windows
Forms Application
Development VB

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-511 Windows
Applications
Development with
Microsoft .NET
Framework 4

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-515 Web
Applications
Development with
Microsoft .NET
Framework 4

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-526 for C# .NET
Framework 2.0:
Windows Based
Client Development

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-526 for VB
.NET Framework
2.0: Windows
Based Client
Development

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-528 for C# .NET
Framework 2.0:
WEB Based Client
Development

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-528 for VB
.NET Framework
2.0: WEB Based
Client Development

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-529 for C#
Microsoft NET
Framework 2.0 -
Distributed
Application
Development

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-529 for VB
Microsoft NET
Framework 2.0 -
Distributed
Application
Development

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-536 for C# .NET
Framework -
Application
Development
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-536 for VB
.NET Framework -
Application
Development
Foundation

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-551 for C#
Upgrade MCAD to
MCPD: WEB
Developer

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-551 for VB
Upgrade MCAD to
MCPD: WEB
Developer

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-552 for C#
Upgrade MCAD to
MCPD: Windows
Developer

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-552 for VB
Upgrade MCAD to
MCPD: Windows
Developer

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-553 for C#
Upgrade MCSD to
MCPD: Enterprise
Application
Developer (Part 1)

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-553 for VB
Upgrade MCSD to
MCPD: Enterprise
Application
Developer (Part 1)

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-554 Upgrade
MCSD to MCPD:
Enterprise
Application Dev by
using the Microsoft
NET Framework

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-561 .Net
Framework 3.5 -
ADO.NET
Application
Development - C#

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-561 .Net
Framework 3.5 -
ADO.NET
Application
Development - VB

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-562 .NET
Framework 3.5 -
ASP.NET
Application
Development - C#

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-562 .NET
Framework 3.5 -
ASP.NET
Application
Development - VB

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-563: PRO: C#
Designing and
Developing
Windows App
Using Micro .NET
Framework

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-563: PRO: VB
Designing and
Developing
Windows App
Using Micro .NET
Framework

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-564 PRO: C#
Designing and Dev.
ASP .NET
Applications. Using
the Microsoft .NET
Framework 3.5

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-564 PRO: VB
Designing and Dev.
ASP .NET
Applications. Using
the Microsoft NET
Framework 3.5

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-565 PRO: C#
Designing and
Developing
Enterprise
Applications Using
Micro. .NET
Framework 3.5

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-565 PRO: VB
Designing and
Developing
Enterprise
Applications Using
Micro. .NET
Framework 3.5

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-620 Configuring
Windows Vista
Client

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-621 Upgrading
your MCDST
Certification to
MCITP Enterprise
Support

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-622 Supporting
& Troubleshooting
Vista Client for
Enterprise Support
Techs

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-623 Supporting
& Troubleshooting
Vista Client for
Consumer Support
Techs

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-624 Deploying
and Maintaining
Windows Vista
Client and 2007 MS
Office

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-630 Configuring
Microsoft Office
SharePoint Server
2007

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-631 Configuring
Windows
SharePoint Services
3.0

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-640
TS:Configuring
Windows Server
2008 Active
Directory

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

70-642 Microsoft
70-642 TS: Win.
Srvr 08 Network
Infrastructure,
Configuring

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-643
TS:Configuring
Windows Server
2008 Applications
Infrastructure

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-646 PRO
Microsoft Windows
Server 2008, Server
Administrator

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-647 PRO
Windows Server
2008, Enterprise
Administrator

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00

U012

70-648 Upgrading
Your MCSA on
Server 2003 to
Server 2008, Tech
Specialist

Online/CBT
Class

$608.00

$622.00

$636.00

$650.00

$665.00

U012

70-649 Upgrading
Your MCSE on
Windows Server
2003 to Windows
Server 2008

Online/CBT
Class

$608.00

$622.00

$636.00

$650.00

$665.00

U012

70-652 Microsoft
TS: Windows
Server 2008
Virtualization and
Configuring
(Hyper-V)

Online/CBT
Class

$409.00

$418.00

$427.00

$437.00

$447.00

U012

70-662 Configuring
Microsoft
Exchange Server
2010

Online/CBT
Class

$499.00

$510.00

$522.00

$534.00

$546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

70-663 Designing
and Deploying
Messaging
Solutions with
Microsoft ]
Exchange Server Online/CBT

U012 2010 Class $499.00 $510.00 $522.00 $534.00 $546.00
70-680 Micrsoft )
Windows 7 Online/CBT

U012 | Configuring Class $499.00 $510.00 $522.00 $534.00 $546.00
70-685 Micrsoft
Windows 7 .
Enterprise Desktop | Online/CBT

U012 | Support Class $499.00 $510.00 $522.00 $534.00 $546.00
70-686 Micrsoft
Windows 7 .
Enterpise Desktop Online/CBT

uo12 Admin Class $499.00 $510.00 $522.00 $534.00 $546.00

Online/CBT

U012 CompTIA A+ 2011 Class $545.00 $557.00 $570.00 $583.00 $596.00
Network+ Online/CBT

U012 Certification 2009 Class $545.00 $557.00 $570.00 $583.00 $596.00
Security+ 2011 Online/CBT

uo12 Certification Class $545.00 $557.00 $570.00 $583.00 $596.00
CDIA+ Online/CBT

U012 Certification Class $545.00 $557.00 $570.00 $583.00 $596.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

Linux+ 2009 Online/CBT
uo12 Certification Class $545.00 $557.00 $570.00 $583.00 $596.00
Online/CBT
uo12 Project + 2009 Class $545.00 $557.00 $570.00 $583.00 $596.00
Online/CBT
uo12 PDI+ Class $545.00 $557.00 $570.00 $583.00 $596.00
Online/CBT
uo12 Server + 2009 Class $545.00 $557.00 $570.00 $583.00 $596.00
DOD Basic Suite
Course Bundle A+, .
Net+, Security+, Online/CBT
U012 CISSP (no sub) Class $1,361.00 | $1,392.00 | $1,423.00 | $1,455.00 | $1,488.00
DOD 8570 Suite
Course Bundle A+,
Net+, Security+, .
CISSP, CEHw/Kit | Online/CBT
U012 (no sub) Class $2,267.00 | $2,318.00 | $2,370.00 [ $2,424.00 | $2,479.00
Cisco ICND1 640-
822 Interconnecting )
Cisco Networking Online/CBT
uo12 Devices Part 1 v1.0 Class $499.00 $510.00 $522.00 $534.00 $546.00
Cisco ICND2 640-
816 Interconnecting )
Cisco Networking Online/CBT
U012 Devices Part 2 v1.0 Class $499.00 $510.00 $522.00 $534.00 $546.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

Cisco CCNA 640-
802 with Books & ]
RouterSim Network [ Online/CBT

U012 | Visualizer 6.0 Class $907.00 $928.00 $949.00 $970.00 $992.00
CCNA Security and
CCNA (ICND1 - _
640-822, ICND?2 - Online/CBT

U012 640-816) Class $545.00 $557.00 $570.00 $583.00 $596.00
CCNAJCCNP Online/CBT

U012 | Combo Class $1,991.00 | $2,036.00 | $2,082.00 | $2,129.00 | $2,177.00
CCNP SWITCH, Online/CBT

U012 | TSHOOT, ROUTE Class $2,263.00 | $2,314.00 | $2,366.00 | $2,420.00 | $2,475.00
SWITCH - 642-813
Implementing )
Cisco IP Switched Online/CBT

U012 Networks Class $903.00 $923.00 $944.00 $965.00 $987.00
TSHOOT - 642-
832Troubleshooting ]
and Maintaining Online/CBT

U012 Cisco IP Networks Class $903.00 $923.00 $944.00 $965.00 $987.00
ROUTE - 642-902 _
Implementing Online/CBT

U012 Cisco IP Routing Class $903.00 $923.00 $944.00 $965.00 $987.00
CWLSS Cisco )
Wireless Lan Online/CBT

U012 Support Specialist Class $541.00 $553.00 $566.00 $579.00 $592.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

CISSP - ISC2
Certified
Information
Systems Security
Professional

Online/CBT
Class

$862.00

$881.00

$901.00

$921.00

$942.00

U012

CEH EC-Council
Certified Ethical
Hacker with v 7.0
KIT

Online/CBT
Class

$1,357.00

$1,388.00

$1,419.00

$1,451.00

$1,484.00

U012

CHFI EC-Council
Computer Hacking
Forensic
Investigator with
KIT

Online/CBT
Class

$1,357.00

$1,388.00

$1,419.00

$1,451.00

$1,484.00

U012

ECSA/LPT EC-
Council Certified
Security
Analyst/Licensed
Penetration Tester
with KIT

Online/CBT
Class

$1,357.00

$1,388.00

$1,419.00

$1,451.00

$1,484.00

U012

CEH, CHFI or
ECSA/LPT bundle
1 EC Council
course bundled with
1 year library

Online/CBT
Class

$2,267.00

$2,318.00

$2,370.00

$2,424.00

$2,479.00

U012

CEH, CHFI or
ECSA/LPT bundle
1 EC Council
course bundled with
2 year library

Online/CBT
Class

$2,630.00

$2,689.00

$2,750.00

$2,812.00

$2,876.00

U012

CEH, CHFI or
ECSAJ/LPT bundle
Two EC Council
courses bundled
together - NO
library

Online/CBT
Class

$2,173.00

$2,222.00

$2,272.00

$2,323.00

$2,376.00

U012

CEH, CHFI or
ECSAJ/LPT bundle
Two EC Council
courses bundled
with 1 year library

Online/CBT
Class

$2,626.00

$2,685.00

$2,746.00

$2,808.00

$2,871.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

U012

CEH, CHFI or
ECSA/LPT bundle
Two EC Council
courses bundled
with 2 year library

Online/CBT
Class

$2,989.00

$3,057.00

$3,126.00

$3,197.00

$3,269.00

U012

CEH, CHFI and
ECSAJ/LPT bundle
Three EC Council
courses bundled
together - NO
library

Online/CBT
Class

$3,261.00

$3,335.00

$3,410.00

$3,487.00

$3,566.00

U012

CEH, CHFI and
ECSAJ/LPT bundle
Three EC Council
courses bundled
with 1 year library

Online/CBT
Class

$3,714.00

$3,798.00

$3,884.00

$3,972.00

$4,062.00

U012

CEH, CHFI and
ECSAJ/LPT bundle
Three EC Council
courses bundled
with 2 year library

Online/CBT
Class

$4,077.00

$4,169.00

$4,263.00

$4,359.00

$4,458.00

U012

Security 5 EC-
Council Security 5
Corporate Edition

Online/CBT
Class

$182.00

$186.00

$190.00

$194.00

$198.00

U012

MCAS-- MOS
2007 and 2003 Full
Bundle Includes
(Word, Access,
PPT, Excel, &
Outlook)

Online/CBT
Class

$454.00

$464.00

$474.00

$485.00

$496.00

U012

MCAS-- Microsoft
Office Specialist
2007 Full Bundle
Includes (Word,
Access,
PowerPoint, Excel,
& Outlook)

Online/CBT
Class

$273.00

$279.00

$285.00

$291.00

$298.00

U012

MCAS - Excel
2007 Training
Package

Online/CBT
Class

$82.00

$84.00

$86.00

$88.00

$90.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

MCAS - Outlook .
2007 Training Online/CBT
U012 | Package Class $82.00 $84.00 $86.00 $88.00 $90.00
MCAS - Word )
2007 Training Online/CBT
U012 Package Class $82.00 $84.00 $86.00 $88.00 $90.00
MCAS - ]
PowerPoint 2007 Online/CBT
U012 | Training Package Class $82.00 $84.00 $86.00 $88.00 $90.00
MCAS - Access .
2007 Training Online/CBT
U012 [ Package Class $82.00 $84.00 $86.00 $88.00 $90.00
Microsoft Office
2010 Includes
Word, Excel, .
Access, Powerpoint [ Online/CBT
U012 and Outlook Class $273.00 $279.00 $285.00 $291.00 $298.00
Online/CBT
U012 Word 2010 Class $82.00 $84.00 $86.00 $88.00 $90.00
Online/CBT
uo12 Excel 2010 Class $82.00 $84.00 $86.00 $88.00 $90.00
Online/CBT
U012 Access 2010 Class $82.00 $84.00 $86.00 $88.00 $90.00




PRODUCTS AND SERVICES PRICELIST

On-site GSA discount rate table. Includes IFF. All rates are fully burdened.

Online/CBT
U012 PowerPoint 2010 Class $82.00 $84.00 $86.00 $88.00 $90.00
Online/CBT
U012 Outlook 2010 Class $37.00 $38.00 $39.00 $40.00 $41.00
CISA - Certified .
Information Online/CBT
U012 | Systems Auditor Class $499.00 $510.00 $522.00 $534.00 $546.00
CISA - Certified
Information
Systems Auditor )
Version 8 English Online/CBT
uo12 Edition Class $590.00 $603.00 $617.00 $631.00 $645.00
ITILIT
Infrastructure .
Library - v3 Online/CBT
U012 Foundations Class $409.00 $418.00 $427.00 $437.00 $447.00
Vmware vSphere
v4.0 Hardbook -
"Mastering )
Vmware vSphere Online/CBT
U012 4" Class $409.00 $418.00 $427.00 $437.00 $447.00




USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

The Academy of Computer Education provides commercial products and services to ordering activities. We are
committed to promoting participation of small, small disadvantaged and women-owned small businesses in our
contracts. We pledge to provide opportunities to the small business community through reselling opportunities,
mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small

business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small
businesses to promote and increase their participation in ordering activity contracts. To accelerate potential
opportunities please contact Ralph P. Sita Jr., Voice: (301) 220-2802, rsita@trainace.com, FAX: (301) 220-
3814,
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) enter into a
cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General
Services Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are
permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive,
individual purchases from the schedule contract. The end result is to create a purchasing mechanism for the
ordering activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH
(ordering activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject
to the terms and conditions of the contract, except as noted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this
agreement will be

4 This BPA does not obligate any funds.

(5) This BPA expires on or at the end of the contract period, whichever is earlier.

(6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE POINT OF CONTACT

@) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.

(®) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales
slips that must contain the following information as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(©) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

() Date of Purchase;
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(2) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown
when incompatible with the use of automated systems; provided, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will
be submitted to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of
an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will
take precedence.

BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions
when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may individually meet the customers needs, or -
. Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to

meet the customer’s requirement.

. Customers make a best value selection.
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