
GENERAL SERVICES ADMINISTRATION 
Federal Acquisition Service 

Authorized Federal Supply Schedule Price List 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option 
to create an electronic delivery order are available through GSA Advantage! ®, a menu-driven database 
system. The INTERNET address GSA Advantage! ® is: GSAAdvantage.gov. 
 

GSA SCHEDULE 70 
 
Special Item No. 132-8  Purchase Of New Equipment - SUBJECT TO COOPERATIVE PURCHASING 
Special Item No. 132-12 Equipment Maintenance - SUBJECT TO COOPERATIVE PURCHASING 
Special Item No. 132-51 Information Technology Professional Services - SUBJECT TO 
COOPERATIVE PURCHASING 
 
Note:  The awarded SINs are subject to STLOC and RC. 

SPECIAL ITEM NUMBER 132-8 PURCHASE OF NEW EQUIPMENT: 

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS EQUIPMENT 
 Communications Equipment Cables 
FSC CLASS 6015 - FIBER OPTIC CABLES 
 Fiber Optic Cables 
FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLES AND HARNESSES 
 Fiber Optic Cable Assemblies and Harnesses 
FSC CLASS 6145 - WIRE AND CABLE, ELECTRICAL 
 Coaxial Cables 
FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT 
 Telephone Equipment 
 Audio and Video Teleconferencing Equipment 
FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS 
 Communications Security Equipment 
  - Installation (FPDS Code N070) for Equipment Offered 
  - Deinstallation (FPDS N070 and N058) 
  - Reinstallation (FPDS N070 and N058) 
FSC CLASS 5830 - INTERCOMMUNICATION AND PUBLIC ADDRESS SYSTEMS, EXCEPT AIRBORNE 
 Pagers and Public Address Systems (wired and wireless transmissions, including background music 
 systems)  
 
NOTE:  Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 
132-8 of this contract and cannot be purchased separately.  If the construction, alteration or repair is segregable and 
exceeds $2,000, then the requirements of the Davis-Bacon Act apply.  In applying the Davis-Bacon Act, ordering 
activities are required to incorporate wage rate determinations into orders, as applicable. 
 
SPECIAL ITEM NUMBER 132-12 - EQUIPMENT MAINTENANCE: 
  
FSC/PSC Class J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for basic 
 equipment) 
FSC/PSC Class J058 – Maintenance and Repair of Communication Equipment 
  - Repair Service 
  - Repair Parts/Spare Parts 
 
SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES: 
 
FPDS Code D307 - Automated Information Systems Design and Integration Services 
FPDS Code D316 - IT Network Management Services 
 



 
 
Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, 
software and/or professional services, and cannot be purchased separately. 
Note 2: Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not 
to be used as a means to procure services which properly fall under the Brooks Act. These services 
include, but are not limited to, architectural, engineering, mapping, cartographic production, remote 
sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping 
services of an A/E nature and mapping services which are not connected nor incidental to the traditionally 
accepted A/E Services. 
Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for 
the provision of implementation, maintenance, integration, or training services in direct support of a 
product. Under such circumstances the services must be performance by the publisher or manufacturer or 
one of their authorized agents. 
 

GS-35F-0456R 
 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at 
fss.gsa.gov. 
Contract period.: March 30, 2005 through March 29, 2020 
   Contract is valid through modification # PO-0015 dated March 27, 2015 
 
 

 
 

ECHO 24, INC. 
163-A Cypress Street SW 
Reynoldsburg, OH 43068 

740-964-7081 x 2101 (phone) 
740-964-7083 (fax) 

http:www.echo24.com 
Contract Administrator:  Anthony Gunter 

tgunter@echo24.com 
ECHO 24, INC. is Small, Service-Disabled Veteran-Owned, SBA Certified Small Disadvantaged business 

 
CUSTOMER INFORMATION: 
 
1a. Table of awarded special item number(s) with appropriate cross-reference to item 
descriptions and awarded price(s):  
 
 132 8, 132 12, and 132 51 (incl STLOC & RC SINs) – See Attachment 1 on pages 16-
 17 for  awarded labor category descriptions and page 17 for awarded pricing. 
 
1c.  Description of all corresponding commercial job titles, experience, functional responsibility 
and education for those types of employees or subcontractors who will perform services: 
 
 See Attachment 1 on pages 16 - 17 for awarded labor category descriptions. 



 
2. Maximum order:  $ 500,000.00 (All awarded SINs)  
 
3. Minimum order:  $ 100.00 
 
4. Geographic coverage (delivery area):  within the 48 contiguous states, Alaska, Hawaii, 
Puerto Rico, Washington, DC, and U.S. territories. 
 
5. Point(s) of production (city, county, and State or foreign country):   
  

ECHO 24, Inc., 163-A Cypress Street SW, Reynoldsburg, OH 43068 

Manufacturer Main Physical Address 
Countries 
of Origin  

Commscope/Uniprise 1100 CommScope Place,              
Hickory, NC 28603 US 

Endot Industries, Inc. 60 Green Pond Drive,                 
Rockaway, NJ 07866 US 

General Cable Industries 1381 Bypass North,                  
Lawrenceburg, KY 40432 US 

Hubbell Premise Wiring 23 Clara Drive, Suite 103,             
Mystic, CN 06355 

US, GB,     
CA, TW 

 
6. Discount from list prices or statement of net price:  All prices herein are NET (discounts 
 deducted) 
 
7. Quantity discounts:  None  
 
8. Prompt payment terms:  Net 30 Days 
 
9a. Notification that Government purchase cards are accepted at or below the micro-purchase 
threshold:  Accepted 
 
9b. Notification whether Government purchase cards are accepted or not accepted above the 
micro-purchase threshold:  Not accepted 
 
10. Foreign items (list items by country of origin):  See awarded product pricing on page 18  
 
11a. Time of delivery:   
 
 Services: As agreed between Contractor and Ordering Agency 
 Products: 14 Days ARO 
 
11b. Expedited Delivery:  Contact contractor 
 
11c. Overnight and 2-day delivery:  Contact contractor 
 
11d. Urgent Requirements:  I-FSS-140-B URGENT REQUIREMENTS (JAN 1994) 
 When the Federal Supply Schedule contract delivery period does not meet the bona 
 fide urgent delivery requirements of an ordering agency, agencies are encouraged, if 
 time permits, to contact the Contractor for the purpose of obtaining accelerated 
 delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. 



 (Telephonic replies shall be confirmed by the Contractor in writing.) If the   
 Contractor offers an accelerated delivery time acceptable to the ordering agency, 
 any order(s) placed pursuant to the agreed upon accelerated delivery time frame 
 shall be delivered within this shorter delivery time and in accordance with all other 
 terms and conditions of the contract. 
 
12. F.O.B. point(s):  F.O.B. Destination 
 
13a. Ordering address:   ECHO 24, Inc. 
    163-A Cypress Street SW 
    Reynoldsburg, OH 43068 
 
13b. Ordering procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 
8.405-3. 
 
14. Payment address:  ECHO 24, Inc. 
    163-A Cypress Street SW 
    Reynoldsburg, OH 43068 
15. Warranty provision:  Standard Manufacturer’s Commercial Warranties: 
 
 CommScope  20 years standard manufacturer’s warranty  
 Endot     1 year standard manufacturer’s warranty 
 General Cable   1 year standard manufacturer’s warranty  
 Hubbell    1 year standard manufacturer’s warranty 
 
16. Export packing charges, if applicable:  Not Applicable 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the 
micro-purchase level):  Government purchase cards are not accepted above the micro-
purchase level 
 
18. Terms and conditions of rental, maintenance, and repair (if applicable):  See below 
 
19. Terms and conditions of installation (if applicable):  See below 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts 
from list prices (if applicable):  Not Applicable 
 
20a. Terms and conditions for any other services (if applicable):  See below 
 
21. List of service and distribution points (if applicable):  163-A Cypress Street SW, 
Reynoldsburg, OH   
 
22. List of participating dealers (if applicable):  Not Applicable 
 
23. Preventive maintenance (if applicable):  Not Applicable 
 



24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, 
and/or reduced pollutants):  Not Applicable 
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic 
and Information Technology (EIT) supplies and services and show where full details can be 
found (e.g. contractor’s website or other location.) The EIT standards can be found at: 
www.Section508.gov/. 
 
25. Data Universal Number System (DUNS) number:  109906615 
 
26. Notification regarding registration in Central Contractor Registration (CCR) database:  
System for Award Management (SAM) Registration (formerly CCR & ORCA) active and 
valid. 
 

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW 

EQUIPMENT(SPECIAL ITEM NUMBER 132-8)  

 
1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the 
provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the 
Contractor will be obligated to meet the delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the 
geographic scope of this contract. 

4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-
installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering 
activity's location, to install the equipment and to train ordering activity personnel in the use and 
maintenance of the equipment. The charges, if any, for such services are listed below, or in the price 
schedule: 
For Commscope/Uniprise, General Cable, Endot,  and Hubbell, and the labor rates are $ 45.00/ $ 51.30/ $ 61.75/     
$ 75.05/ $ 80.75/ and $ 99.75 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 
U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District 
of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public 
buildings or public works with the United States, shall contain a clause that no laborer or mechanic 
employed directly upon the site of the work shall received less than the prevailing wage rates as 
determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the 
construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the 
requirements do not apply to simple installation or alteration of a public building or public work that is 
incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, 



alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act 
applies. 

The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The 
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for 
quotations is made for applicable construction classified installation, deinstallation, and reinstallation 
services under SIN 132-8 or SIN 132-9. 

c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering 
activity with one (1) copy of all operating and maintenance manuals which are normally provided with 
the equipment being purchased.  

5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this 
contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered 
for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at 
no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; and (2) before any 
substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as 
stated in the contract’s commercial pricelist will apply to this contract.   

Commscope  20 years standard manufacturer’s warranty  
Endot     1 year standard manufacturer’s warranty 
General Cable   1 year standard manufacturer’s warranty  
Hubbell    1 year standard manufacturer’s warranty 
 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the 
Contractor will not be liable to the ordering activity for consequential damages resulting from any defect 
or deficiencies in accepted items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the 
Contractor's plant, the address is as follows:  163-A Cypress Street SW, Reynoldsburg, OH 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price 
in effect at the time of order placement, or the ordering activity purchase price in effect on the installation 
date (or delivery date when installation is not applicable), whichever is less. 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted 
in this offer. 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the 
ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition 
Regulation (FAR), the policies and procedures regarding disposition of information technology excess 
personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the 
policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).  



TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND 
REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL PURPOSE 
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE 

EQUIPMENT, (AFTER EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR 
WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY 

RPOVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12)  

1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity 
location within a 100 mile radius of the Contractor’s service points.  If any additional charge is to apply 
because of the greater distance from the Contractor’s service locations, the mileage rate or other distance 
factor shall be negotiated at the Task Order level. 
b. When repair services cannot be performed at the ordering activity installation site, the repair 
services will be performed at the Contractor's plant(s) listed below: 
167 Cypress St. SW, Suite A, Reynoldsburg, OH 43068 

2. MAINTENANCE ORDER 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering 
maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days 
from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for 
maintenance (Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance 
service shall apply for machines which may have been discontinued from use for temporary periods of 
time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by 
this paragraph, the order shall be considered to be confirmed by the Contractor. 

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a 
lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a 
mutually agreed upon date, which will be written into the maintenance order.  Maintenance orders shall 
not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty 
period associated with the purchase of equipment.  Orders for maintenance service shall not extend 
beyond the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written 
notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) 
calendar days from the date on the notification.  However, the ordering activity may extend the original 
discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least 
ten (10) calendar days prior to the original discontinuance date. 

d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period 
of maintenance shall automatically expire on September 30th of the contract period, or at the end of the 
contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation 
shall be required, if maintenance is to continue during any remainder of the contract period. 

e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation 
authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an 
order under this schedule contract for a period up to the expiration of the contract period, notwithstanding 
the intervening fiscal years. 

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the 
expiration of maintenance service, if maintenance is to be terminated at that time.  Orders for continued 
maintenance will be required if maintenance is to be continued during the subsequent period. 

 

3.   REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 



a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements 
(BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this 
contract.  Orders for repair service shall not extend beyond the end of the contract period. 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform 
repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required 
to effect repairs. 

 

4. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be 
responsible for any damage or loss, from the time the equipment is removed from the ordering activity 
installation, until the equipment is returned to such installation. 

 

5. SCOPE 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the 
ordering activity  during the contract term.  Repair service and repair parts/spare parts shall apply 
exclusively to the equipment types/models within the scope of this Information Technology Schedule. 

b. Equipment placed under maintenance service shall be in good operating condition. 

(1) In order to determine that the equipment is in good operating condition, the equipment shall be 
subject to inspection by the Contractor, without charge to the ordering activity. 
(2) Costs of any repairs performed for the purpose of placing the equipment in good operating 
condition shall be borne by the Contractor, if the equipment was under the Contractor's 
guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order. 
(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the 
equipment in proper operating condition are to be borne by the ordering activity, in accordance with the 
provisions of Special Item Number 132-12 (or outside the scope of this contract). 
 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while 
such equipment is under the purview of a maintenance order, unless agreed to by the Contractor. 

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is 
to be maintained or repaired. 

c.  If the Ordering Activity desires a factory authorized/certified service personnel then this should 
be clearly stated in the task or delivery order. 

 

7. RESPONSIBILITIES OF THE CONTRACTOR 

a.     For equipment not covered by a maintenance contract or warranty, the Contractor's repair 
service personnel shall complete repairs as soon as possible after notification by the ordering 
activity that service is required.  Within the service areas, this repair service should normally be 
done within 4 hours after notification. 
 
b.     If the Ordering Activity task or delivery order specifies a factory authorized/certified service 
personnel then the Contractor is obligated to provide such a factory authorized/certified service 
personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance 
between the Agency and the Contractor.  
 

8. MAINTENANCE RATE PROVISIONS 



a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other 
expenses as are necessary to keep the equipment in good operating condition, provided that the required 
repairs are not occasioned by fault or negligence of the ordering activity. 

b. REGULAR HOURS 

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to 
maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, 
Monday through Friday, exclusive of holidays observed at the ordering activity location. 

c. AFTER HOURS 

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for 
such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated 
to the nearest quarter hour. 

d. TRAVEL AND TRANSPORTATION 

If any charge is to apply, over and above the regular maintenance rates, because of the distance between 
the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task 
Order level.  Mileage rates will be charged at 51 cents per mile. 

e. QUANTITY DISCOUNTS 

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a 
ordering activity  are indicated below:  *N/A* 

  Quantity Range  Discounts      

  ________ Units  ________% 
  ________ Units  ________% 
  ________ Units  ________% 

 

9. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set 
forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the 
charge for travel or transportation. 

b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more 
machines located in one or more buildings within walking distance of each other, the charges will be 
computed from the time the repairman commences work on the first machine, until the work is completed 
on the last machine.  The time required to go from one machine to another, or from one building to 
another, will be considered actual work performance, and chargeable to the ordering activity, provided the 
time consumed in going between machines (or buildings) is reasonable. 

c. TRAVEL OR TRANSPORTATION 

(1) AT THE CONTRACTOR'S SHOP 
(a) When equipment is returned to the Contractor's shop for adjustments or repairs 
which are not covered by the guarantee/warranty provision, the cost of transportation, 
packing, etc., from the ordering activity location to the Contractor's plant, and return to 
the ordering activity location, shall be borne by the ordering activity. 

(b) The ordering activity should not return defective equipment to the Contractor for 
adjustments and repairs or replacement without his prior consultation and instruction. 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 
When equipment is repaired at the ordering activity location, and repair service rates are established for 
service areas or zones, the listed rates are applicable to any ordering activity location within such service 
areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen 



or machines to or from the ordering activity office; such overhead is included in the repair service rates 
listed. 
(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 

(a) If repairs are to be made at the ordering activity location, and the location is 
outside the service area as shown in paragraph 1.a, the repair service and mileage rates 
negotiated per subparagraphs 1.a and 8.d will apply. 

(b) When the overall travel charge computed at the above mileage rate is 
unreasonable (considering the time required for travel, actual and necessary 
transportation costs, and the allowable ordering activity per diem rate for each night the 
repairman is required to remain overnight at the ordering activity location), the ordering 
activity shall have the option of reimbursing the Contractor for actual costs, provided that 
the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering 
activity with a report of travel performed and related expenses incurred.  The report shall 
include departure and arrival dates, times, and the applicable mode of travel. 

d. LABOR RATES 

(1) REGULAR HOURS 
The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service 
during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the 
ordering activity location.  There shall be no additional charge for repair service which was requested 
during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the 
Contractor. 
(2) AFTER HOURS 
When the ordering activity requires that repair service be performed outside the Regular Hours defined 
above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair 
service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair 
service is requested during Regular Hours, but performed After Hours at the convenience of the 
Contractor. 
(3) SUNDAYS AND HOLIDAYS 
When the ordering activity requires that repair service be performed on Sundays and Holidays observed at 
the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  
When repair service is requested to be performed during Regular Hours and/or After Hours, but is 
performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity 
location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply. 
 
REPAIR SERVICE RATES: 
All GSA Rates listed below are the same awarded GSA rate (discounts applied and .75% IFF added) for “Telephony 
Technician” under SIN 132 51.  Rates for Installation are the same as rates for Repair Service. 

 

  REGULAR AFTER SUNDAYS  
    AND 
 MINIMUM HOURS HOURS HOLIDAYS 
LOCATION CHARGE* PER HOUR** PER HOUR** PER HOUR 

CONTRACTOR'S SHOP $ 61.75 $ 61.75 $ 92.00 N/A 

ORDERING ACTIVITY LOCATION 
(WITHIN ESTABLISHED  
SERVICE AREAS) $ 61.75 $ 61.75 $ 92.00 N/A 

ORDERING ACTIVITY LOCATION 
(OUTSIDE ESTABLISHED 
SERVICE AREAS) $ 61.75+ $ 61.75+ $ 92.00+ N/A 

 



*MINIMUM CHARGES INCLUDE 1 FULL HOUR ON THE JOB. 

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER 
HOUR. 

 
10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise 
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall 
be furnished at prices indicated in the Contractor's commercial pricelist dated February 1, 2011, at a discount of 0% 
from such listed prices. 

 

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for a period of one year. 

b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of one year. 

 

12. INVOICES AND PAYMENTS 

a. Maintenance Service 

(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after 
the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT 
PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the 
monthly rate for each calendar day. 
b. Repair Service and Repair Parts/Spare Parts 

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of 
work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment 
procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under 
the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in 
accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE. 

 

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)  

****NOTE:  All non-professional labor categories must be incidental to, and used solely to 
support professional services, and cannot be purchased separately. 

 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information 
Technology Professional Services apply exclusively to IT Professional Services within the scope 
of this Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering 
activity location, as agreed to by the Contractor and the ordering activity. 

 



2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 
a. Performance incentives may be agreed upon between the Contractor and the ordering 
activity on individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these 
services and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified 
targets.  To the maximum extent practicable, ordering activities shall consider establishing 
incentives where performance is critical to the ordering activity’s mission and incentives are 
likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks. 

 

3. ORDER 
a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual 
purchase orders, or task orders for ordering services under this contract.  Blanket Purchase 
Agreements shall not extend beyond the end of the contract period; all services and delivery shall 
be made and the contract terms and conditions shall continue in effect until the completion of the 
order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall 
include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  
The purchase order shall specify the availability of funds and the period for which funds are 
available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of 
conflict between a task order and the contract, the contract will take precedence. 

 

4. PERFORMANCE OF SERVICES 
a. The Contractor shall commence performance of services on the date agreed to by the 
Contractor and the ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless 
otherwise agreed to by the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task 
in the Statement of Work or Delivery Order.  Services shall be completed in a good and 
workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the 
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the 
travel is performed. Established Federal Government per diem rates will apply to all Contractor 
travel.  Contractors cannot use GSA city pair contracts. 

 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
(a) The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days 
after the order is delivered to the Contractor, and for any further period to which the parties may 
agree. The order shall be specifically identified as a stop-work order issued under this clause. 
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all 
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order 
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to 



the Contractor, or within any extension of that period to which the parties shall have agreed, the 
Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the 
Termination for Convenience of the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any 
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make 
an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall 
be modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the 
Contractor's cost properly allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of 
the period of work stoppage; provided, that, if the Contracting Officer decides the facts 
justify the action, the Contracting Officer may receive and act upon the claim submitted 
at any time before final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for 
the convenience of the Government, the Contracting Officer shall allow reasonable costs 
resulting from the stop-work order in arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for 
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable 
costs resulting from the stop-work order.  

 

6. INSPECTION OF SERVICES 
In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--
COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders 
and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS −COMMERCIAL ITEMS 
(MAR 2009) (ALTERNATE I − OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-
Materials and Labor-Hour Contracts orders placed under this contract. 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or 
otherwise) covering work of this character.  If the end product of a task order is software, then 
FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply. 

 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
Subject to security regulations, the ordering activity shall permit Contractor access to all 
facilities necessary to perform the requisite IT Professional Services. 

 

9. INDEPENDENT CONTRACTOR 



All IT Professional  Services performed by the Contractor under the terms of this contract shall 
be as an independent Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 
a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 
corporation that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants 
and any joint venture involving the Contractor, any entity into or with which the Contractor 
subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed 
under a proposed ordering activity contract, without some restriction on ordering activities by the 
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in 
performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the 
best interests of the ordering activity, ordering activities may place restrictions on the 
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier 
when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest 
that might otherwise exist in situations related to individual orders placed against the schedule 
contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508. 

 

11. INVOICES 
The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional 
Services.  Progress payments may be authorized by the ordering activity on individual orders if 
appropriate.  Progress payments shall be based upon completion of defined milestones or interim 
products.  Invoices shall be submitted monthly for recurring services performed during the 
preceding month.  

 

12. PAYMENTS 
         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of 

proper invoices or vouchers, the prices stipulated in this contract for service rendered and 
accepted.  Progress payments shall be made only when authorized by the order.  For 
time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at 
FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) 
applies to time-and-materials orders placed under this contract.  For labor-hour orders, the 
Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) 
(ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed 
under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal 
Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the 
following provision:  



(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of 
contract resulting from this solicitation.  
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general 
and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate 
for each labor category applies to labor performed by—  

(1) The offeror;  
(2) Subcontractors; and/or  
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 

13. RESUMES 
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon 
request. 

 

14. INCIDENTAL SUPPORT COSTS 
Incidental support costs are available outside the scope of this contract.  The costs will be 
negotiated separately with the ordering activity in accordance with the guidelines set forth in the 
FAR. 

 

15. APPROVAL OF SUBCONTRACTS 
The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of the 
work called for in a task order. 

 

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING  
a. The Contractor shall provide a description of each type of IT Service offered under 
Special Item Numbers 132-51 IT Professional Services should be presented in the same manner 
as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor 
is proposing hourly rates, a description of all corresponding commercial job titles (labor 
categories) for those individuals who will perform the service should be provided.  See 
Attachment 1 on pages 16 - 17. 
b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s 
customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, 
minimum general experience and minimum education.  Pricing is included in Attachment 1 
below. See page 17. 

 
 
 

(Continued… ) 
 



ATTACHMENT 1 
Awarded Labor Categories Under SIN 132 51 (including STLOC & RC SIN): 

 
Structured Cabling Technician 
 
 Minimum Years Experience:  1 
 
 Minimum Education:  High School Diploma or GED.  On the job training 
 
 Functional Responsibilities:  Install voice, data, video, and fiber optic cabling in 
 conduits, ceilings, walls, and under floors.  Assist higher level technicians with testing 
 and other functions.  
 
Advanced Structured Cabling Technician 
 
 Minimum Years Experience:  2 
 
 Minimum Education:  High School Diploma or GED.  On the job training, 
 manufacturer certification and/or BICSI certification. 
 
 Functional Responsibilities:  Install, terminate, test, troubleshoot, repair structured 
 cabling systems.  Perform moves, adds, and changes and service calls without 
 supervision. 
 
Fiber Optic Technician 
 
 Minimum Years Experience:  2 
 
 Minimum Education:  High School diploma or GED.  On the job training, manufacturer 
 certification and/or BICSI certification. 
 
 Functional Responsibilities:  Terminate, test, troubleshoot, splice, and repair fiber 
 optics.  Competent with power meter/light source, OTDR, fusion splicer, fiber 
 termination kit. 
 
Telephony Technician 
 
 Minimum Years Experience:  2 
 
 Minimum Education:  High School diploma or GED.  On the job training and 
 manufacturer certification.   
 
 Functional Responsibilities:  Install and program telephone and voice mail systems.  
 Install, test, tune, and balance paging and sound systems.  Perform moves, adds, changes, 
 and service calls. 
 
 
 
 



Program Manager 
 
 Minimum Years Experience:  5 
 
 Minimum Education:  High School diploma or GED. On the job training, manufacturer 
 certification and/or BICSI certification 
 
 Functional Responsibilities:  Manage installation crews, enforce workmanship 
 standards and customer specifications, coordinate installation issues with customer 
 
Telephony Engineer/ Instructor 
 
 Minimum Years Experience:  2 
 
 Minimum Education:  High School diploma or GED.  On the job training and 
 manufacturer certification. 
 
 Functional Responsibilities:  Design system configuration and perform post installation 
 telephone system user and attendant training 
 
Communications Distribution Designer 
 
 Minimum Years Experience:  5 
 
 Minimum Education:  High School diploma or equivalent.  BISCI RCDD exam passed 
 and continuing education must be current. 
 
 Functional Responsibilities:  Perform design engineering of telecommunications 
 infrastructure, on site consulting, project quality control inspections and project 
 management. 
 

Awarded Services Net GSA Pricing… 
 

Labor Category 
Net GSA 

Hourly Rate 
Structured Cabling Technician  45.00 
Advanced Structured Cabling Technician  51.30 
Fiber Optic Technician  61.75 
Telephony Technician  61.75 
Project Manager 80.75 
Telephony Engineer/ Instructor 75.05 
Communications Distribution Designer 99.75 

 
Awarded Products Net GSA Pricing (next page)… 

 
 
 



Mfr Part # Name/Description 
Net GSA 

Price COO 

COMMSCOPE  UN-110-WB-100PR 100 PAIR 110 PUNCH BLOCK W LEGS 13.74  US 

COMMSCOPE  WFE-012-BK 12 PORT FIBER TERMINATION 
ENCLOSURE 35.49  US 

COMMSCOPE  WFE-PNL-006-MFA-
SCU06 6 PORT SC COUPLER PANEL 35.49  US 

COMMSCOPE  MFC-SCU-09 SC FIBER CONNECTOR 4.81  US 

COMMSCOPE  UNF-MFM-2P-IV 2 PORT FACEPLATE 1.77  US 

COMMSCOPE  UN-110-CB-4P-10C 4 PAIR 110 CONNECTING BLOCKS 5.72  US 

COMMSCOPE  UNJ300-IV CATEGORY 3 JACK 3.43  US 

COMMSCOPE  UNJ500-IV CATEGORY 5E JACK 4.69  US 

COMMSCOPE  UNJ600-IV CATEGORY 6 JACK 6.87  US 

COMMSCOPE  35N4 CATEGORY 3 NON-PLENUM CABLE 61.38  US 

COMMSCOPE  3504 CATEGORY 3 PLENUM CABLE 85.91  US 

COMMSCOPE  5EN5 CATEGORY 5E NON PLENUM CABLE 79.77  US 

COMMSCOPE  5.00E+55 CATEGORY 5E PLENUM CABLE 186.50  US 

COMMSCOPE  65N4+ CATEGORY 6 NON- PLENUM CABLE 126.91  US 

COMMSCOPE  6504+ CATEGORY 6 PLENUM CABLE 343.59  US 

COMMSCOPE  P-006-DS-6F-FSUOR 6 STRAND FIBER MULTIMODE 62.5 
PLENUM 0.69  US 

ENDOT IRI100411702 1" CORRUGATED INNDUCT, NON-
PLENUM 0.62  US 

ENDOT IRC1004117022 1" CORRUGATED INNDUCT, PLENUM 2.06  US 

GENERAL CABLE 2133017 CATEGORY 3 NON-PLENUM CABLE 64.43  US 

GENERAL CABLE 2131313 CATEGORY 3 PLENUM CABLE 85.93  US 

GENERAL CABLE 5133299E CATEGORY 5E NON- PLENUM CABLE 85.89  US 

GENERAL CABLE 5131278E CATEGORY 5E  PLENUM CABLE 186.52  US 

GENERAL CABLE 7133708 CATEGORY 6 NON-PLENUM CABLE 154.96  US 

GENERAL CABLE 7131689 CATEGORY 6 PLENUM CABLE 351.51  US 

GENERAL CABLE 2131505 25 PAIR CATEGORY 3 PLENUM CABLE 0.64  US 

GENERAL CABLE CG0061PNU 6 STRAND FIBER MULTIMODE 62.5 
PLENUM 0.72  US 



HUBBELL 110BLK100FTK4 100 PAIR 110 PUNCH BLOCK W LEGS & 
4 PAIR 21.75  US 

HUBBELL UDX48E 48 PORT UNLOADED PATCH PANEL 59.76  GB 

HUBBELL HPW84RR19 STANDARD 7' RELAY RACK 131.66  US 

HUBBELL FCW4SPGSA 12 PORT FIBER TERMINATION 
ENCLOSURE 128.80  CA 

HUBBELL FSPSC6 6 PORT SC COUPLER PANEL 26.33  TW 

HUBBELL HXJ3EI CATEGORY 3 JACK 2.98  US 

HUBBELL IFP12EIGSA 2 PORT FACEPLATE 1.14  US 

HUBBELL HXJ5EEI CATEGORY 5E JACK 3.89  US 

HUBBELL HXJ6EI CATEGORY 6 JACK 5.27  US 

 


