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FSS Pricelist

AUTHORIZED FEDERAL ACQUISITION SERVICE INFORMATION TECHNOLOGY SCHEDULE PRICELIST GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES

SIN 132-8 - PURCHASE OF EQUIPMENT

FSC CLASS 7010 – System Configuration: Servers
FSC CLASS 7025 - Input/ Output and Storage Devices: Other Communications Equipment
FSC Class 5805 – Telephone and Telegraph Equipment: Telephone Equipment - Installation (FPDS Code N070) 

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS (FPDS Code J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC 
Maintenance and Repair Service

SIN 132-33 - PERPETUAL SOFTWARE LICENSES

FSC CLASS 7030 – Information Technology Software (Large Scale Computers: Operating System Software, Application Software, Communications Software Microcomputers: Operating System Software, Application Software, and Communications Software)
SIN 132-34 – MAINTENANCE OF SOFWARE
SIN 132-50 - TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE (FPDS Code U012)

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D399
Other Information Technology Services, Not Elsewhere Classified

Note 1:
All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.

Note 2:
Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.

Note 3:
This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.
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Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal Acquisition Service’s Home Page via the Internet at http://www.fss.gsa.gov/
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Acquisition Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micro purchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[  ]
The Geographic Scope of Contract will be domestic and overseas delivery.

[  ]
The Geographic Scope of Contract will be overseas delivery only.

[X]
The Geographic Scope of Contract will be domestic delivery only.

2.
CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:

PDT Communications, LTD

8330 Amberleigh Way
Dublin, OH 43017
Contractors are required to accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  Credit cards  will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:

(614) 453-4003
3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.
STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279: 

Block 9:  G.  Order/Modification Under Federal Schedule    
Block 16:  Data Universal Numbering System (DUNS) Number:  607542508
Block 30:  Type of Contractor – B.
Other Small Business
Block 31:  Woman-Owned Small Business - No
Block 36:  Contractor's Taxpayer Identification Number (TIN):  32-0109794
4a.
CAGE Code:  4SY06
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB DESTINATION

6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

132-8
7 Days

132-33
3 Days

132-34
3 Days

132-50
As negotiated

132-51
As negotiated
b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  0% - 30 days from receipt of invoice or date of acceptance, whichever is later.
b.
Quantity None
c.
Dollar Volume None
d.
Government Educational Institutions

Government Educational Institutions are offered the same discounts as all other Government customers.
e.
Other

8.
TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.
STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

10.
Small Requirements:  The minimum dollar value of orders to be issued is $100.

11.
MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:


Special Item Number 132-8 - Purchase of Equipment
Special Item Number 132-12 – Maintenance of Equipment
Special Item Number 132-33 - Perpetual Software Licenses
Special Item Number 132-34 – Maintenance of Software
Special Item Number 132-51 - Information Technology (IT) Professional Services
b. 
The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:

Special Item Number 132-50 - Training Courses

12.
ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13.
 FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:  ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1
FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.
CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)  FSS A/L FC 01-5
(a)
Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

(b)
Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in regards to this contract.

(c)
Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

(d)
Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

(e)
Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

(f)
Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g)
Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h)
Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

(i)
Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

(j)
Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

15.
CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA ADVANTAGE! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

N/A



Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

23. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act applies.
The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:

www.pdtcom.com

The EIT standard can be found at:  www.Section508.gov/.

24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25.
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)28.310
(a)
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b)
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c)
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

26.
SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.
27.
ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT 
(SPECIAL ITEM NUMBER 132-8)

1.
MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4.
INSTALLATION AND TECHNICAL SERVICES

a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

The equipment is self-installable

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c.
OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  

 
One Year from Purchase Standard Warranty

b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.
d. 
If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: 

PDT Communications, LTD
8330 Amberleigh Way
Dublin, OH 43017
7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

	SIN
	Item or Part #
	Manufacturer
	Product Description
	GSA Price

	132-8
	SW-001-3.0-SL01
	Interactive Intelligence
	Basic Server
	$7,415.62 

	132-8
	SW-001-3.0-SL03
	Interactive Intelligence
	Intermediate Server
	$12,977.33 

	132-8
	SW-001-3.0-ULS1
	Interactive Intelligence
	Upgrade from Basic to Intermediate Server
	$6,117.88 

	132-8
	SW-001-3.0-SL02
	Interactive Intelligence
	Advanced Server 
	$20,392.95 

	132-8
	DC-012-3.0-DS16
	Interactive Intelligence
	IC Documentation Set
	$85.64 

	132-8
	DC-012-3.0-QRN1
	Interactive Intelligence
	Interaction .NET Client Quick Reference Card - 10 Pack
	$12.09 

	132-8
	DC-012-3.0-QRO1
	Interactive Intelligence
	Interaction Outlook Client Quick Reference Card - 10 Pack
	$12.09 

	132-8
	DC-012-3.0-QR13
	Interactive Intelligence
	Interaction Client Operator Console Quick Reference Card
	$3.02 

	132-8
	DC-012-3.0-MS14
	Interactive Intelligence
	CIC  Software Media Set
	$25.19 

	132-8
	DC-012-3.0-BKNA
	Interactive Intelligence
	Interaction Client .NET Edition Agent User Guide
	$7.05 

	132-8
	DC-012-3.0-BKNU
	Interactive Intelligence
	Interaction Client .NET Edition Business User Guide
	$7.05 

	132-8
	DC-012-3.0-BKF1
	Interactive Intelligence
	IC Interction Mail User Guide
	$8.06 

	132-8
	DC-012-3.0-BK16
	Interactive Intelligence
	Interaction Client Operator Console User Guide
	$7.05 

	132-8
	DC-012-3.0-BK09
	Interactive Intelligence
	Interaction Client Outlook Edition User Guide
	$7.05 

	132-8
	DC-012-3.0-QR17
	Interactive Intelligence
	Polycom Phone Quick Reference Card IP320/330 (10 pack)
	$6.05 

	132-8
	DC-012-3.0-QR17
	Interactive Intelligence
	Polycom Phone Quick Reference Card IP320/330 (10 pack)
	$6.05 

	132-8
	DC-012-3.0-QRP2
	Interactive Intelligence
	Polycom Phone Quick Reference Card IP500/501/550 & IP601/650 (10 pack)
	$6.05 

	132-8
	SY-504-2.0-AP04
	Interactive Intelligence
	Interaction Gateway (Gen2 - 4 Span)
	$10,750.63 

	132-8
	SY-504-2.0-AP08
	Interactive Intelligence
	Interaction Gateway (Gen2 - 8 Span)
	$18,569.27 

	132-8
	TH-705-GWMP12FS
	Interactive Intelligence
	MP-112/FXS/AC/SIP-3 (2 Channel)
	$210.13 

	132-8
	TH-705-GWMP14FS
	Interactive Intelligence
	MP-114/FXS/AC/SIP-3 (4 Channel)
	$400.71 

	132-8
	TH-705-GWMP14FO
	Interactive Intelligence
	MP-114/FXO/AC/SIP-3 (4 Channel)
	$439.80 

	132-8
	TH-705-GWMP18FS
	Interactive Intelligence
	MP-118/FXS/AC/SIP-3 (8 Channel)
	$733.00 

	132-8
	TH-705-GWMP18FO
	Interactive Intelligence
	MP-118/FXO/AC/SIP-3 (8 Channel)
	$830.73 

	132-8
	TH-705-GWMP24FS
	Interactive Intelligence
	MP-124/FXS/AC/SIP-3 (24 Channel)
	$1,661.46 

	132-8
	TH-705-ACLCPOTS
	Interactive Intelligence
	Lifeline Cables – for MP-11x and MP-1xx
	$1.95 

	132-8
	TH-705-ACRSMP11
	Interactive Intelligence
	Rack Mounting Shelves - Bulk Pack for MP-11x 
	$14.66 

	132-8
	TH-705-AC102PS
	Interactive Intelligence
	Mediant 1000 - 2nd Power Supply
	$405.59 

	132-8
	TH-705-AC1PMPB1
	Interactive Intelligence
	1 Pr Mod Patch Blocks - SCA-SPB-V1
	$200.35 

	132-8
	TH-705-ACC5TMM5
	Interactive Intelligence
	CAT5E 50 Pin Teleco Male - Male 5' Cable
	$43.98 

	132-8
	TH-705-GWM101T1
	Interactive Intelligence
	Mediant1000/1 T1 Span/SIP
	$3,762.72 

	132-8
	TH-705-GWM102T1
	Interactive Intelligence
	Mediant1000/2 T1 Span/SIP
	$5,756.47 

	132-8
	TH-705-GWM104T1
	Interactive Intelligence
	Mediant1000/4 T1 Span/SIP
	$10,599.14 

	132-8
	TH-705-GWM201T1
	Interactive Intelligence
	Mediant2000/1Span/AC/SIP-3
	$5,556.12 

	132-8
	TH-705-GWM202T1
	Interactive Intelligence
	Mediant2000/2Span/AC/SIP-3 
	$7,256.68 

	132-8
	TH-705-GWM204T1
	Interactive Intelligence
	Mediant2000/4Span/AC/SIP-3 
	$12,563.58 

	132-8
	TH-705-GWM208T1
	Interactive Intelligence
	Mediant2000/8Span/AC/SIP-3
	$18,080.60 

	132-8
	TH-705-GWM216T1
	Interactive Intelligence
	Mediant2000/16Span/AC/SIP-3
	$28,342.57 

	132-8
	TH-508-PHS501AC
	Interactive Intelligence
	Polycom SoundPoint IP501 Telephone (SKUs with AC power supply)
	$219.90 

	132-8
	TH-B58-PHS501PE
	Interactive Intelligence
	Polycom SoundPoint IP501 Telephone (SKUs with IEEE PoE cable (AC adaptor is not included))
	$243.36 

	132-8
	TH-508-PHS60100
	Interactive Intelligence
	Polycom SoundPoint IP601 Telephone
	$307.86 

	132-8
	TH-508-PHS601EM
	Interactive Intelligence
	SoundPoint IP Expansion Module for use with 601
	$190.58 

	132-8
	TH-508-PHS650EM
	Interactive Intelligence
	SoundPoint IP Expansion Module for use with 650
	$219.90 

	132-8
	TH-508-PHS04000
	Interactive Intelligence
	Polycom SoundStation IP4000 Telephone
	$825.84 

	132-8
	TH-508-PHSIP430
	Interactive Intelligence
	Polycom SoundStation IP430 Telephone
	$205.24 

	132-8
	TH-508-PHEM6500
	Interactive Intelligence
	Polycom SoundStation IP650 Telephone
	$341.09 

	132-8
	TH-508-PHS00550
	Interactive Intelligence
	Polycom SoundStation IP550 Telephone
	$307.86 

	132-8
	TH-508-PHS00330
	Interactive Intelligence
	Polycom SoundStation IP330 Telephone
	$146.60 

	132-8
	TH-508-PHS00320
	Interactive Intelligence
	Polycom SoundStation IP320 Telephone
	$127.05 

	132-8
	TH-508-PHS00560
	Interactive Intelligence
	Polycom SoundStation IP560 Telephone (POE)
	$342.07 

	132-8
	TH-508-ACHC05PK
	Interactive Intelligence
	Handset + handset cord 5-pack for SoundPoint IP 300, 301, 500, 501, 600, and 601.  Country Group: 66
	$46.91 

	132-8
	TH-508-ACS4000E
	Interactive Intelligence
	Ex-Mics SoundStation IP 4000 (Qty 2)
	$235.54 

	132-8
	TH-508-ACSC35PE
	Interactive Intelligence
	Power Over Ethernet Cable for Cisco PoE. 
	$28.34 

	132-8
	TH-508-ACS35APE
	Interactive Intelligence
	Power Over Ethernet Cable for 803.0af PoE. 
	$28.34 

	132-8
	TH-508-ACS56WBK
	Interactive Intelligence
	SoundPoint IP Wallmount Bracket kit. 
	$25.41 

	132-8
	TH-508-AC12VUPB
	Interactive Intelligence
	12V, 0.5A Universal Power Brick - for IP501 & IP301 (5 Pack)
	$77.21 

	132-8
	TH-508-AC24VUPB
	Interactive Intelligence
	24V, 0.5A Universal Power Brick - for IP501 & IP301 (5 Pack)
	$77.21 

	132-8
	TH-502-SV32G501
	Interactive Intelligence
	SIP Proxy Stand-Alone Server
	$3,313.15 

	132-8
	TH-502-SV36G5MG
	Interactive Intelligence
	HP Medium Entreprise General Purpose Server
	$6,831.54 

	132-8
	TH-502-SV36G5LG
	Interactive Intelligence
	HP Large Entreprise General Purpose Server
	$7,672.04 

	132-8
	TH-900-SIPSTATION-S
	Interactive Intelligence
	Interaction SIP Station - Standalone
	$73.30 

	132-8
	TH-900-SIPSTATION
	Interactive Intelligence
	Interaction SIP Station
	$47.89 

	132-8
	TH-600-NAPOEINJ
	Interactive Intelligence
	Single Port PoE Injector - North America
	$17.59 

	132-8
	TH-508-PHS00321
	Interactive Intelligence
	Interaction SoundPoint IP321
	$83.07 

	132-8
	TH-508-PHS00331
	Interactive Intelligence
	Interaction SoundPoint IP331
	$106.53 

	132-8
	TH-508-PHS00335
	Interactive Intelligence
	Interaction SoundPoint IP335 - no power supply
	$119.23 

	132-8
	TH-508-PHS450POE
	Interactive Intelligence
	Interaction SoundPoint IP450 - no power supply
	$184.72 

	132-8
	TH-508-PHS550POE
	Interactive Intelligence
	Interaction SoundPoint IP550 - no power supply
	$212.08 

	132-8
	TH-508-PHS00560
	Interactive Intelligence
	Interaction SoundPoint IP560 - no power supply
	$267.79 

	132-8
	TH-508-PHS650POE
	Interactive Intelligence
	Interaction SoundPoint IP650 - no power supply
	$259.97 

	132-8
	TH-508-PHSIP670
	Interactive Intelligence
	Interaction SoundPoint IP670 - no power supply
	$357.70 

	132-8
	TH-508-PHS500PE
	Interactive Intelligence
	Interaction SoundStation IP5000
	$357.70 

	132-8
	TH-508-PHS600PE
	Interactive Intelligence
	Interaction SoundStation IP6000
	$555.12 

	132-8
	TH-508-PHS700PE
	Interactive Intelligence
	Interaction SoundStation IP7000
	$799.46 

	132-8
	TH-508-AC24-122
	Interactive Intelligence
	Power Supply - IP320,330, 430, 550,601,650
	$59.62 

	132-8
	TH-508-AC24-012
	Interactive Intelligence
	Power Supply - IP321, 331, 335, 450
	$83.07 

	132-8
	TH-508-AC48-122
	Interactive Intelligence
	Power Supply - IP560,650,670, 5000,6000,7000
	$91.87 

	132-8
	TH-900-HPSMGNPR-02
	Interactive Intelligence
	Interaction Application Server 320
	$3,836.02 

	132-8
	TH-900-HPMDGNPR-B02
	Interactive Intelligence
	Interaction Application Server 360
	$5,711.52 

	132-8
	TH-900-HPLGGNPR-B02
	Interactive Intelligence
	Interaction Application Server 360XL
	$6,320.39 

	132-8
	TH-900-HPGNPR380-B02
	Interactive Intelligence
	Interaction Application Server 380
	$9,700.00 

	132-8
	TH-S58-PHS0PDT1
	Interactive Intelligence
	Plantronics CS351N Wireless Headset
	$282.45 

	132-8
	TH-S58-PHS0PDT2
	Interactive Intelligence
	Plantronics CS351N Wired Headset
	$203.28 

	132-8
	TH-S58-PHS0PDT4
	Interactive Intelligence
	Plantronics H91N Wired Headset
	$174.94 


8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR 
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY 
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED 
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)
1.
SERVICE AREAS

a.
The maintenance and repair service rates listed herein are applicable to any ordering activity location within a 100 mile radius of the Contractor's service points.  If any additional charge is to apply because of the greater distance from the Contractor's service locations, the mileage rate or other distance factor shall be stated in paragraphs 8.d and 9.d of this Special Item Number 132-12.

b.
When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:

536 S Wall St, Ste 100 Columbus OH 43215

2.
MAINTENANCE ORDER

a.
Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b.
The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance service shall not extend beyond the end of the contract period.

c.
Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d.
Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.

e.
Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

f.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a.
Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.

b.
When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4.
LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5.
SCOPE

a.
The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b.
Equipment placed under maintenance service shall be in good operating condition.

(1)
In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.

(2)
Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

(3)
If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

6.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

a.
Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b.
Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.

7.
RESPONSIBILITIES OF THE CONTRACTOR

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 4 hours after notification.

8.
MAINTENANCE RATE PROVISIONS

a.
The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.

b.
REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.

c.
AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour.

d.
TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor's service area, the charge will be:

Time and Materials
e.
QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering activity are indicated below: N/A
9.
REPAIR SERVICE RATE PROVISIONS

a.
CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.

b.
MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.

c.
TRAVEL OR TRANSPORTATION

(1)
AT THE CONTRACTOR'S SHOP

(a)
When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)
The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

(2)
AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.

(3)
AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) N/A
(a)
The repair service rates listed for subparagraph (2) above apply, except that a travel charge of _____ per mile for repairmen will apply to the round-trip distance between the geographic limits of the applicable service area and the ordering activity location.  Such charge will apply as an additional charge, but it will be limited to one round trip for each request that is made by the ordering activity for repair service, regardless of whether repairs are performed at the ordering activity location or at the Contractor's shop.

(b)
When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred.  The report shall include departure and arrival dates, times, and the applicable mode of travel.

d.
LABOR RATES

(1)
REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)
AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3)
SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES



REGULAR
AFTER
SUNDAYS AND

MINIMUM
HOURS
HOURS
HOLIDAYS
LOCATION
CHARGE*
PER HOUR**
PER HOUR**
PER HOUR

CONTRACTOR'S SHOP
     $170
    $85
    $100
    $125 

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED 
SERVICE AREAS)
     $170
    $85
    $100
    $125
ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)
     $170
    $85
    $100
    $125
*MINIMUM CHARGES INCLUDE 2 FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

10.
REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated N/A, at a discount of 0% from such listed prices.

11.
GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a.
REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of N/A
b.
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period (None)
12.
INVOICES AND PAYMENTS

a.
Maintenance Service

(1)
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2)
Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.

b.
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSECOMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Standard Warranty: Software is covered under the annual maintenance and support contract
b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

3.
TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number (614) 453-4040 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 8:00 am to 5:00 pm Monday thru Friday EST. 
4.
SOFTWARE MAINTENANCE

a.
Software maintenance service shall include the following:

This support includes efforts to identify defective source code and to provide corrections, workarounds and/or patches to correct Program Errors. PDT will provide Client with a telephone number that Client may use to report Program Errors during Working Hours

	Item #
	Maintenance Service Description
	GSA Price 

	SW-001-3.0-SL01-SM
	Annual Maintenance and Support - Standard Plan: Basic Server Bundle
	 $1,434.92 

	SW-001-3.0-SL01-PM
	Annual Maintenance and Support - Platinum Plan: Basic Server Bundle
	 $1,913.23 

	SW-001-3.0-SL02- SM
	Annual Maintenance and Support - Standard Plan: Advanced Server Bundle
	 $3,170.18 

	SW-001-3.0-SL02- PM
	Annual Maintenance and Support - Platinum Plan: Advanced Server Bundle
	 $4,226.90 

	SW-001-3.0-AL01-SM
	Annual Maintenance and Support - Standard Plan: Basic Station
	 $7.51 

	SW-001-3.0-AL01-PM
	Annual Maintenance and Support - Platinum Plan: Basic Station
	 $10.01 

	SW-001-3.0-AL03-SM
	Annual Maintenance and Support - Standard Plan: Phone-only call center
	 $119.30 

	SW-001-3.0-AL03-PM
	Annual Maintenance and Support - Platinum Plan: Phone-only call center
	 $159.06 

	SW-001-3.0-AL04-SM
	Annual Maintenance and Support - Standard Plan: Contact center level 1
	 $129.31 

	SW-001-3.0-AL04-PM
	Annual Maintenance and Support - Platinum Plan: Contact center level 1
	 $172.41 

	SW-001-3.0-AL05-SM
	Annual Maintenance and Support - Standard Plan: Contact center level 2
	 $200.22 

	SW-001-3.0-AL05-PM
	Annual Maintenance and Support - Platinum Plan: Contact center level 2
	 $266.96 

	SW-001-3.0-AL06-SM
	Annual Maintenance and Support - Standard Plan: Contact center level 3
	 $258.62 

	SW-001-3.0-AL06-PM
	Annual Maintenance and Support - Platinum Plan: Contact center level 3
	 $344.83 

	SW-001-3.0-AA01-SM
	Annual Maintenance and Support - Standard Plan: Interaction Supervisor add-on
	 $104.28 

	SW-001-3.0-AA01-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Supervisor add-on
	 $139.04 

	SW-001-3.0-AA02-SM
	Annual Maintenance and Support - Standard Plan: Interaction Scripter add-on  
	 $83.43 

	SW-001-3.0-AA02-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Scripter add-on  
	 $111.23 

	SW-013-3.0-AA03-SM
	Annual Maintenance and Support - Standard Plan: Interaction Tracker add-on
	 $16.69 

	SW-013-3.0-AA03-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Tracker add-on
	 $22.25 

	SW-001-3.0-AAF1-SM
	Annual Maintenance and Support - Standard Plan: Interaction Client for Outlook Edition Add-on
	 $29.20 

	SW-001-3.0-AAF1-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Client for Outlook Edition Add-on
	 $38.93 

	SW-001-3.0-AAF2-SM
	Annual Maintenance and Support - Standard Plan: Microsoft CRM Integration add-on 
	 $60.07 

	SW-001-3.0-AAF2-PM
	Annual Maintenance and Support - Platinum Plan: Microsoft CRM Integration add-on 
	 $80.09 

	SW-001-3.0-AAF3-SM
	Annual Maintenance and Support - Standard Plan: Great Plains Integration add-on
	 $60.07 

	SW-001-3.0-AAF3-PM
	Annual Maintenance and Support - Platinum Plan: Great Plains Integration add-on
	 $80.09 

	SW-001-3.0-AA15-SM
	Annual Maintenance and Support - Standard Plan: Interaction Client Operator Console Add-on
	 $116.80 

	SW-001-3.0-AA15-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Client Operator Console Add-on
	 $155.73 

	SW-010-3.0-AA07-SM
	Annual Maintenance and Support - Standard Plan: Interaction Recorder add-on 
	 $63.40 

	SW-010-3.0-AA07-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Recorder add-on 
	 $84.54 

	SW-001-3.0-AA08-SM
	Annual Maintenance and Support - Standard Plan: Unified messaging add-on
	 $5.84 

	SW-001-3.0-AA08-PM
	Annual Maintenance and Support - Platinum Plan: Unified messaging add-on
	 $7.79 

	SW-001-3.0-AA09-SM
	Annual Maintenance and Support - Standard Plan: Voice Mail only user
	 $3.00 

	SW-001-3.0-AA09-PM
	Annual Maintenance and Support - Platinum Plan: Voice Mail only user
	 $4.00 

	SW-001-3.0-AA10-SM
	Annual Maintenance and Support - Standard Plan: Desktop faxing add-on 
	 $1.67 

	SW-001-3.0-AA10-PM
	Annual Maintenance and Support - Platinum Plan: Desktop faxing add-on 
	 $2.22 

	SW-010-3.0-AA11-SM
	Annual Maintenance and Support - Standard Plan: Screen Recorder add-on
	 $47.55 

	SW-010-3.0-AA11-PM
	Annual Maintenance and Support - Platinum Plan: Screen Recorder add-on
	 $63.40 

	SW-001-3.0-AA12-SM
	Annual Maintenance and Support - Standard Plan: Reports Page Add-on
	 $25.03 

	SW-001-3.0-AA12-PM
	Annual Maintenance and Support - Platinum Plan: Reports Page Add-on
	 $33.37 

	SW-001-3.0-AA16-SM
	Annual Maintenance and Support - Standard Plan: WorkGroup and Queues Page Add-on
	 $48.39 

	SW-001-3.0-AA16-PM
	Annual Maintenance and Support - Platinum Plan: WorkGroup and Queues Page Add-on
	 $64.52 

	SW-015-3.0-AA01-SM
	Annual Maintenance and Support - Standard Plan: Interaction Optimizer Add-on
	 $65.07 

	SW-015-3.0-AA01-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Optimizer Add-on
	 $86.76 

	SW-015-3.0-AA02-SM
	Annual Maintenance and Support - Standard Plan: Interaction Optimizer Supervisor Plug-in
	 $46.72 

	SW-015-3.0-AA02-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Optimizer Supervisor Plug-in
	 $62.29 

	SW-001-3.0-PL01-SM
	Annual Maintenance and Support - Standard Plan: External call port
	 $87.60 

	SW-001-3.0-PL01-PM
	Annual Maintenance and Support - Platinum Plan: External call port
	 $116.80 

	SW-001-3.0-PL02-SM
	Annual Maintenance and Support - Standard Plan: Tie Line port
	 $17.02 

	SW-001-3.0-PL02-PM
	Annual Maintenance and Support - Platinum Plan: Tie Line port
	 $22.69 

	SW-001-3.0-ULA1-SM
	Annual Maintenance and Support - Standard Plan: Business Client Upgrade from Basic Station
	 $10.85 

	SW-001-3.0-ULA1-PM
	Annual Maintenance and Support - Platinum Plan: Business Client Upgrade from Basic Station
	 $14.46 

	SW-001-3.0-ULA2-SM
	Annual Maintenance and Support - Standard Plan: CC1 Upgrade from Phone-Only Call Center
	 $24.19 

	SW-001-3.0-ULA2-PM
	Annual Maintenance and Support - Platinum Plan: CC1 Upgrade from Phone-Only Call Center
	 $32.26 

	SW-001-3.0-ULA3-SM
	Annual Maintenance and Support - Standard Plan: CC1 Upgrade from Business Client
	 $120.97 

	SW-001-3.0-ULA3-PM
	Annual Maintenance and Support - Platinum Plan: CC1 Upgrade from Business Client
	 $161.29 

	SW-001-3.0-ULA4-SM
	Annual Maintenance and Support - Standard Plan: CC2 Upgrade from CC1
	 $83.43 

	SW-001-3.0-ULA4-PM
	Annual Maintenance and Support - Platinum Plan: CC2 Upgrade from CC1
	 $111.23 

	SW-001-3.0-ULA5-SM
	Annual Maintenance and Support - Standard Plan: CC3 Upgrade from CC1
	 $147.66 

	SW-001-3.0-ULA5-PM
	Annual Maintenance and Support - Platinum Plan: CC3 Upgrade from CC1
	 $196.88 

	SW-001-3.0-ULA6-SM
	Annual Maintenance and Support - Standard Plan: CC3 Upgrade from CC2
	 $72.58 

	SW-001-3.0-ULA6-PM
	Annual Maintenance and Support - Platinum Plan: CC3 Upgrade from CC2
	 $96.77 

	SW-001-3.0-ULA6-SM
	Annual Maintenance and Support - Standard Plan: External Call Port Upgrade from Tie Line
	 $89.27 

	SW-001-3.0-ULA6-PM
	Annual Maintenance and Support - Platinum Plan: External Call Port Upgrade from Tie Line
	 $119.02 

	SW-001-3.0-ULP2-SM
	Annual Maintenance and Support - Standard Plan: Great Plains Connector
	 $417.13 

	SW-001-3.0-ULP2-PM
	Annual Maintenance and Support - Platinum Plan: Great Plains Connector
	 $556.17 

	SW-001-3.0-SAF2-SM
	Annual Maintenance and Support - Standard Plan: Microsoft CRM Connector
	 $417.13 

	SW-001-3.0-SAF2-PM
	Annual Maintenance and Support - Platinum Plan: Microsoft CRM Connector
	 $556.17 

	SW-001-3.0-SA01-SM
	Annual Maintenance and Support - Standard Plan: Web services
	 $659.06 

	SW-001-3.0-SA01-PM
	Annual Maintenance and Support - Platinum Plan: Web services
	 $878.75 

	SW-001-3.0-SA02-SM
	Annual Maintenance and Support - Standard Plan: Fax services
	 $659.06 

	SW-001-3.0-SA02-PM
	Annual Maintenance and Support - Platinum Plan: Fax services
	 $878.75 

	SW-001-3.0-SA03-SM
	Annual Maintenance and Support - Standard Plan: Database access tools
	 $1,034.48 

	SW-001-3.0-SA03-PM
	Annual Maintenance and Support - Platinum Plan: Database access tools
	 $1,379.30 

	SW-001-3.0-SA15-SM
	Annual Maintenance and Support - Standard Plan: Host access tools, 10 sessions
	 $475.53 

	SW-001-3.0-SA15-PM
	Annual Maintenance and Support - Platinum Plan: Host access tools, 10 sessions
	 $634.04 

	SW-001-3.0-SA16-SM
	Annual Maintenance and Support - Standard Plan: Host access tools, 24 sessions
	 $867.63 

	SW-001-3.0-SA16-PM
	Annual Maintenance and Support - Platinum Plan: Host access tools, 24 sessions
	 $1,156.84 

	SW-001-3.0-SA17-SM
	Annual Maintenance and Support - Standard Plan: Host access tools, 50 sessions
	 $1,660.17 

	SW-001-3.0-SA17-PM
	Annual Maintenance and Support - Platinum Plan: Host access tools, 50 sessions
	 $2,213.56 

	SW-001-3.0-SA04-SM
	Annual Maintenance and Support - Standard Plan: Speech recognition services
	 $688.26 

	SW-001-3.0-SA04-PM
	Annual Maintenance and Support - Platinum Plan: Speech recognition services
	 $917.68 

	SW-001-3.0-SA05-SM
	Annual Maintenance and Support - Standard Plan: Text processing tools
	 $1,318.13 

	SW-001-3.0-SA05-PM
	Annual Maintenance and Support - Platinum Plan: Text processing tools
	 $1,757.50 

	SW-001-3.0-SA06-SM
	Annual Maintenance and Support - Standard Plan: Web Services Encryption
	 $792.54 

	SW-001-3.0-SA06-PM
	Annual Maintenance and Support - Platinum Plan: Web Services Encryption
	 $1,056.73 

	SW-001-3.0-SA10-SM
	Annual Maintenance and Support - Standard Plan: IceLib API
	 $917.68 

	SW-001-3.0-SA10-PM
	Annual Maintenance and Support - Platinum Plan: IceLib API
	 $1,223.58 

	SW-001-3.0-SA07-SM
	Annual Maintenance and Support - Standard Plan: COM Server API
	 $709.12 

	SW-001-3.0-SA07-PM
	Annual Maintenance and Support - Platinum Plan: COM Server API
	 $945.49 

	SW-013-3.0-SA08-SM
	Annual Maintenance and Support - Standard Plan: Interaction Tracker COM API
	 $709.12 

	SW-013-3.0-SA08-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Tracker COM API
	 $945.49 

	SW-001-3.0-SA09-SM
	Annual Maintenance and Support - Standard Plan: Multi-Site Services
	 $475.53 

	SW-001-3.0-SA09-PM
	Annual Maintenance and Support - Platinum Plan: Multi-Site Services
	 $634.04 

	SW-001-3.0-SA14-SM
	Annual Maintenance and Support - Standard Plan: CIC Exchange UM Connector
	 $317.02 

	SW-001-3.0-SA14-PM
	Annual Maintenance and Support - Platinum Plan: CIC Exchange UM Connector
	 $422.69 

	SW-001-3.0-AL23-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - US English
	 $208.56 

	SW-001-3.0-AL23-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - US English
	 $278.09 

	SW-001-3.0-AL30-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - Spanish
	 $208.56 

	SW-001-3.0-AL30-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - Spanish
	 $278.09 

	SW-001-3.0-AL33-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - UK English
	 $208.56 

	SW-001-3.0-AL33-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - UK English
	 $278.09 

	SW-001-3.0-AL34-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - German
	 $208.56 

	SW-001-3.0-AL34-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - German
	 $278.09 

	SW-001-3.0-AL35-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - Dutch
	 $208.56 

	SW-001-3.0-AL35-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - Dutch
	 $278.09 

	SW-001-3.0-AL36-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - Swedish
	 $208.56 

	SW-001-3.0-AL36-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - Swedish
	 $278.09 

	SW-001-3.0-AL37-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - Norwegian
	 $208.56 

	SW-001-3.0-AL37-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - Norwegian
	 $278.09 

	SW-001-3.0-AL39-SM
	Annual Maintenance and Support - Standard Plan: Additional Language - Japenese
	 $208.56 

	SW-001-3.0-AL39-PM
	Annual Maintenance and Support - Platinum Plan: Additional Language - Japenese
	 $278.09 

	SW-010-3.0-IP03-SM
	Annual Maintenance and Support - Standard Plan: Interaction Recorder Server
	 $709.12 

	SW-010-3.0-IP03-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Recorder Server
	 $945.49 

	SW-010-3.0-IP04-SM
	Annual Maintenance and Support - Standard Plan: Interaction Screen Recorder Server 
	 $250.28 

	SW-010-3.0-IP04-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Screen Recorder Server 
	 $333.70 

	SW-013-3.0-IP04-SM
	Annual Maintenance and Support - Standard Plan: Interaction Tracker Server
	 $250.28 

	SW-013-3.0-IP04-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Tracker Server
	 $333.70 

	SW-015-3.0-IP01-SM
	Annual Maintenance and Support - Standard Plan: Interaction Optimizer and RTA Server
	 $2,302.55 

	SW-015-3.0-IP01-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Optimizer and RTA Server
	 $3,070.07 

	SW-001-3.0-SS01-SM
	Annual Maintenance and Support - Standard Plan: Switchover clone for CIC server
	 $709.12 

	SW-001-3.0-SS01-PM
	Annual Maintenance and Support - Platinum Plan: Switchover clone for CIC server
	 $945.49 

	SW-001-3.0-DS01-SM
	Annual Maintenance and Support - Standard Plan: Small CIC development system
	 $475.53 

	SW-001-3.0-DS01-PM
	Annual Maintenance and Support - Platinum Plan: Small CIC development system
	 $634.04 

	SW-001-3.0-DS02-SM
	Annual Maintenance and Support - Standard Plan: Large CIC development system
	 $1,251.39 

	SW-001-3.0-DS02-PM
	Annual Maintenance and Support - Platinum Plan: Large CIC development system
	 $1,668.51 

	SW-001-3.0-VXML-SM
	Annual Maintenance and Support - Standard Plan: Voice XML Interpreter
	 $17.52 

	SW-001-3.0-VXML-PM
	Annual Maintenance and Support - Platinum Plan: Voice XML Interpreter
	 $23.36 

	SW-005-3.0-SS01-SM
	Annual Maintenance and Support - Standard Plan: Interaction SIP Proxy, Basic
	 $41.71 

	SW-005-3.0-SS01-PM
	Annual Maintenance and Support - Platinum Plan: Interaction SIP Proxy, Basic
	 $55.62 

	SW-005-3.0-SS02-SM
	Annual Maintenance and Support - Standard Plan: Interaction SIP Proxy, Load Balancer
	 $934.37 

	SW-005-3.0-SS02-PM
	Annual Maintenance and Support - Platinum Plan: Interaction SIP Proxy, Load Balancer
	 $1,245.82 

	SW-005-3.0-SS03-SM
	Annual Maintenance and Support - Standard Plan: Interaction SIP Proxy, BCM
	 $131.81 

	SW-005-3.0-SS03-PM
	Annual Maintenance and Support - Platinum Plan: Interaction SIP Proxy, BCM
	 $175.75 

	SY-014-3.0-MSI1-SM
	Annual Maintenance and Support - Standard Plan: Interaction Media Server - Software Only Solution
	 $2,185.75 

	SY-014-3.0-MSI1-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Media Server - Software Only Solution
	 $2,914.34 

	SY-014-3.0-AC03-SM
	Annual Maintenance and Support - Standard Plan: Interaction Media Server G.729 Add-On
	 $5.84 

	SY-014-3.0-AC03-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Media Server G.729 Add-On
	 $7.79 

	SY-014-3.0-MS50-SM
	Annual Maintenance and Support - Standard Plan: 50 Media Session Bundle
	 $325.36 

	SY-014-3.0-MS50-PM
	Annual Maintenance and Support - Platinum Plan: 50 Media Session Bundle
	 $433.81 

	SY-016-3.0-PTUI-SM
	Annual Maintenance and Support - Standard Plan: Interaction Mobile Office - Speech Enabled TUI module
	 $48.39 

	SY-016-3.0-PTUI-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Mobile Office - Speech Enabled TUI module
	 $64.52 

	SY-016-3.0-PMSO-SM
	Annual Maintenance and Support - Standard Plan: Interaction Mobile Office - MS Outlook module
	 $48.39 

	SY-016-3.0-PMSO-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Mobile Office - MS Outlook module
	 $64.52 

	TS-5036-3.0-SRSK-SM
	Annual Maintenance and Support - Standard Plan: Loquendo ASR Speech Starter Kit
	 $439.80 

	TS-5036-3.0-SRSK-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo ASR Speech Starter Kit
	 $586.40 

	TS-503-3.0-BA01-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - US English
	 $237.49 

	TS-503-3.0-BA01-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - US English
	 $316.65 

	TS-503-3.0-BA02-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - US English
	 $237.49 

	TS-503-3.0-BA02-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - US English
	 $316.65 

	TS-503-3.0-BA03-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - UK English
	 $237.49 

	TS-503-3.0-BA03-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - UK English
	 $316.65 

	TS-503-3.0-BA04-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - American Mexican Spanish
	 $237.49 

	TS-503-3.0-BA04-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - American Mexican Spanish
	 $316.65 

	TS-503-3.0-BA05-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - Chilean
	 $237.49 

	TS-503-3.0-BA05-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - Chilean
	 $316.65 

	TS-503-3.0-BA06-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - Argentine
	 $237.49 

	TS-503-3.0-BA06-PM
	Annual Maintenance and Support -  Platinum Plan: Loqunedo ASR Tier 3 Base - Argentine
	 $316.65 

	TS-503-3.0-BA07-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - German
	 $237.49 

	TS-503-3.0-BA07-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - German
	 $316.65 

	TS-503-3.0-BA08-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - European French
	 $237.49 

	TS-503-3.0-BA08-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - European French
	 $316.65 

	TS-503-3.0-BA09-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - Polish
	 $237.49 

	TS-503-3.0-BA09-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - Polish
	 $316.65 

	TS-503-3.0-BA10-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - Swedish
	 $237.49 

	TS-503-3.0-BA10-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - Swedish
	 $316.65 

	TS-503-3.0-BA11-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3 Base - Brazilian Portuguese
	 $237.49 

	TS-503-3.0-BA11-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3 Base - Brazilian Portuguese
	 $316.65 

	TS-503-3.0-A101-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language US English
	 $51.02 

	TS-503-3.0-A101-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language US English
	 $68.02 

	TS-503-3.0-A102-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language UK English
	 $51.02 

	TS-503-3.0-A102-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language UK English
	 $68.02 

	TS-503-3.0-A103-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language American Mexican Spanish
	 $51.02 

	TS-503-3.0-A103-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language American Mexican Spanish
	 $68.02 

	TS-503-3.0-A104-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language Chilean
	 $51.02 

	TS-503-3.0-A104-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language Chilean
	 $68.02 

	TS-503-3.0-A105-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language Argentine
	 $51.02 

	TS-503-3.0-A105-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language Argentine
	 $68.02 

	TS-503-3.0-A106-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language German
	 $51.02 

	TS-503-3.0-A106-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language German
	 $68.02 

	TS-503-3.0-A107-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language Dutch
	 $51.02 

	TS-503-3.0-A107-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language Dutch
	 $68.02 

	TS-503-3.0-A108-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language European French
	 $51.02 

	TS-503-3.0-A108-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language European French
	 $68.02 

	TS-503-3.0-A109-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language Polish
	 $51.02 

	TS-503-3.0-A109-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language Polish
	 $68.02 

	TS-503-3.0-A110-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language Swedish
	 $51.02 

	TS-503-3.0-A110-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language Swedish
	 $68.02 

	TS-503-3.0-A111-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 1 Additional Language Brazilian Portuguese
	 $51.02 

	TS-503-3.0-A111-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 1 Additional Language Brazilian Portuguese
	 $68.02 

	TS-503-3.0-A201-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language US English
	 $51.02 

	TS-503-3.0-A201-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language US English
	 $68.02 

	TS-503-3.0-A202-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language UK English
	 $86.20 

	TS-503-3.0-A202-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language UK English
	 $114.93 

	TS-503-3.0-A203-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language American Mexican Spanish
	 $86.20 

	TS-503-3.0-A203-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language American Mexican Spanish
	 $114.93 

	TS-503-3.0-A204-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Chilean
	 $86.20 

	TS-503-3.0-A204-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Chilean
	 $114.93 

	TS-503-3.0-A205-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Argentine
	 $86.20 

	TS-503-3.0-A205-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Argentine
	 $114.93 

	TS-503-3.0-A206-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language German
	 $86.20 

	TS-503-3.0-A206-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language German
	 $114.93 

	TS-503-3.0-A207-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Dutch
	 $86.20 

	TS-503-3.0-A207-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Dutch
	 $114.93 

	TS-503-3.0-A208-SM
	Annual Maintenance and Support - Standard Plan:  ASR Tier 3  - 2 or more Additional Language European French
	 $86.20 

	TS-503-3.0-A208-PM
	Annual Maintenance and Support - Platinum Plan:  ASR Tier 3  - 2 or more Additional Language European French
	 $114.93 

	TS-503-3.0-A209-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Polish
	 $86.20 

	TS-503-3.0-A209-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Polish
	 $114.93 

	TS-503-3.0-A210-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Swedish
	 $86.20 

	TS-503-3.0-A210-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Swedish
	 $114.93 

	TS-503-3.0-A211-SM
	Annual Maintenance and Support - Standard Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Brazilian Portuguese
	 $86.20 

	TS-503-3.0-A211-PM
	Annual Maintenance and Support - Platinum Plan: Loqunedo ASR Tier 3  - 2 or more Additional Language Brazilian Portuguese
	 $114.93 

	TS-500-3.0-SRSK-SM
	Annual Maintenance and Support - Standard Plan: Nuance ASR Speech Starter Kit
	 $422.21 

	TS-500-3.0-SRSK-PM
	Annual Maintenance and Support - Platinum Plan: Nuance ASR Speech Starter Kit
	 $562.94 

	TS-500-3.0-AM01-SM
	Annual Maintenance and Support - Standard Plan: Auto Attendant and/or Mobile Office ASR port
	 $255.08 

	TS-500-3.0-AM01-PM
	Annual Maintenance and Support - Platinum Plan: Auto Attendant and/or Mobile Office ASR port
	 $340.11 

	TS-500-3.0-ATAB-SM
	Annual Maintenance and Support - Standard Plan: Nuance Tier A Base Language Port
	 $106.43 

	TS-500-3.0-ATAB-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Tier A Base Language Port
	 $141.91 

	TS-500-3.0-ATBB-SM
	Annual Maintenance and Support - Standard Plan: Nuance Tier B Base Language Port
	 $334.25 

	TS-500-3.0-ATBB-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Tier B Base Language Port
	 $445.66 

	TS-500-3.0-ATA2-SM
	Annual Maintenance and Support - Standard Plan: Nuance Tier A - Additional Port for 2nd language
	 $21.99 

	TS-500-3.0-ATA2-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Tier A - Additional Port for 2nd language
	 $29.32 

	TS-500-3.0-ATA3-SM
	Annual Maintenance and Support - Standard Plan: Nuance Tier A - Additional Port for 3 or more language
	 $47.50 

	TS-500-3.0-ATA3-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Tier A - Additional Port for 3 or more language
	 $63.33 

	TS-500-3.0-ATB2-SM
	Annual Maintenance and Support - Standard Plan: Nuance Tier B - Additional Port for 2nd language
	 $68.61 

	TS-500-3.0-ATB2-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Tier B - Additional Port for 2nd language
	 $91.48 

	TS-500-3.0-ATB3-SM
	Annual Maintenance and Support - Standard Plan: Nuance Tier B - Additional Port for 3 or more language
	 $131.94 

	TS-500-3.0-ATB3-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Tier B - Additional Port for 3 or more language
	 $175.92 

	TS-500-3.0-VERB-SM
	Annual Maintenance and Support - Standard Plan: Nuance Verifier session - Tier B Add-on
	 $228.70 

	TS-500-3.0-VERB-PM
	Annual Maintenance and Support - Platinum Plan: Nuance Verifier session - Tier B Add-on
	 $304.93 

	TS-500-3.0-AGR1-SM
	Annual Maintenance and Support - Standard Plan: Nuance US Name Grammar
	 $33.42 

	TS-500-3.0-AGR1-PM
	Annual Maintenance and Support - Platinum Plan: Nuance US Name Grammar
	 $44.57 

	TS-500-3.0-AGR2-SM
	Annual Maintenance and Support - Standard Plan: Nuance US Name and Address Grammar
	 $92.36 

	TS-500-3.0-AGR2-PM
	Annual Maintenance and Support - Platinum Plan: Nuance US Name and Address Grammar
	 $123.14 

	TS-500-3.0-AGR3-SM
	Annual Maintenance and Support - Standard Plan: Nuance US City and State Grammar
	 $33.42 

	TS-500-3.0-AGR3-PM
	Annual Maintenance and Support - Platinum Plan: Nuance US City and State Grammar
	 $44.57 

	TS-500-3.0-AGR4-SM
	Annual Maintenance and Support - Standard Plan: Nuance US Equity Grammar
	 $215.50 

	TS-500-3.0-AGR4-PM
	Annual Maintenance and Support - Platinum Plan: Nuance US Equity Grammar
	 $287.34 

	TS-507-3.0-NUSE-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - US English
	 $127.54 

	TS-507-3.0-NUSE-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - US English
	 $170.06 

	TS-507-3.0-NUKE-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - UK English
	 $127.54 

	TS-507-3.0-NUKE-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - UK English
	 $170.06 

	TS-507-3.0-NSFR-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - French
	 $127.54 

	TS-507-3.0-NSFR-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - French
	 $170.06 

	TS-507-3.0-NSCF-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Canadian French
	 $127.54 

	TS-507-3.0-NSCF-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Canadian French
	 $170.06 

	TS-507-3.0-NSMS-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Mexican Spanish
	 $127.54 

	TS-507-3.0-NSMS-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Mexican Spanish
	 $170.06 

	TS-507-3.0-NSBP-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Brazilian Portuguese
	 $127.54 

	TS-507-3.0-NSBP-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Brazilian Portuguese
	 $170.06 

	TS-507-3.0-NSGR-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - German
	 $127.54 

	TS-507-3.0-NSGR-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - German
	 $170.06 

	TS-507-3.0-NSIT-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Italian
	 $127.54 

	TS-507-3.0-NSIT-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Italian
	 $170.06 

	TS-507-3.0-NSDT-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Dutch
	 $127.54 

	TS-507-3.0-NSDT-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Dutch
	 $170.06 

	TS-507-3.0-NSBD-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Belgian Dutch
	 $127.54 

	TS-507-3.0-NSBD-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Belgian Dutch
	 $170.06 

	TS-507-3.0-NSDA-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Danish
	 $127.54 

	TS-507-3.0-NSDA-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Danish
	 $170.06 

	TS-507-3.0-NSPO-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Polish
	 $127.54 

	TS-507-3.0-NSPO-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Polish
	 $170.06 

	TS-507-3.0-NSNW-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Norwegian
	 $127.54 

	TS-507-3.0-NSNW-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Norwegian
	 $170.06 

	TS-507-3.0-NSSW-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Swedish
	 $127.54 

	TS-507-3.0-NSSW-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Swedish
	 $170.06 

	TS-507-3.0-NSRU-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Russian
	 $127.54 

	TS-507-3.0-NSRU-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Russian
	 $170.06 

	TS-507-3.0-NSCC-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Cantonese Chinese
	 $127.54 

	TS-507-3.0-NSCC-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Cantonese Chinese
	 $170.06 

	TS-507-3.0-NSMC-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Mandarin Chinese
	 $127.54 

	TS-507-3.0-NSMC-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Mandarin Chinese
	 $170.06 

	TS-507-3.0-NSJP-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Japanese
	 $127.54 

	TS-507-3.0-NSJP-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Japanese
	 $170.06 

	TS-507-3.0-NSKR-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Korean
	 $127.54 

	TS-507-3.0-NSKR-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Korean
	 $170.06 

	TS-507-3.0-NSPO-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Portuguese
	 $127.54 

	TS-507-3.0-NSPO-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Portuguese
	 $170.06 

	TS-507-3.0-NSES-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - European Spanish
	 $127.54 

	TS-507-3.0-NSES-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - European Spanish
	 $170.06 

	TS-507-3.0-NSAE-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - Australian English
	 $127.54 

	TS-507-3.0-NSAE-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - Australian English
	 $170.06 

	TS-507-3.0-NSEF-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - European French
	 $127.54 

	TS-507-3.0-NSEF-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - European French
	 $170.06 

	TS-507-3.0-NSUS-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak - US Spanish
	 $127.54 

	TS-507-3.0-NSUS-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak - US Spanish
	 $170.06 

	TS-507-3.0-RUSE-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- US English
	 $24.63 

	TS-507-3.0-RUSE-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- US English
	 $32.84 

	TS-507-3.0-RUKE-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- UK English
	 $24.63 

	TS-507-3.0-RUKE-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- UK English
	 $32.84 

	TS-507-3.0-RSFR-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- French
	 $24.63 

	TS-507-3.0-RSFR-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- French
	 $32.84 

	TS-507-3.0-RSCF-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Canadian French
	 $24.63 

	TS-507-3.0-RSCF-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Canadian French
	 $32.84 

	TS-507-3.0-RSMS-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Mexican Spanish
	 $24.63 

	TS-507-3.0-RSMS-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Mexican Spanish
	 $32.84 

	TS-507-3.0-RSBP-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Brazilian Portuguese
	 $24.63 

	TS-507-3.0-RSBP-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Brazilian Portuguese
	 $32.84 

	TS-507-3.0-RSGR-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- German
	 $24.63 

	TS-507-3.0-RSGR-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- German
	 $32.84 

	TS-507-3.0-RSIT-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Italian
	 $24.63 

	TS-507-3.0-RSIT-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Italian
	 $32.84 

	TS-507-3.0-RSDT-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Dutch
	 $24.63 

	TS-507-3.0-RSDT-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Dutch
	 $32.84 

	TS-507-3.0-RSBD-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Belgian Dutch
	 $24.63 

	TS-507-3.0-RSBD-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Belgian Dutch
	 $32.84 

	TS-507-3.0-RSDA-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Danish
	 $24.63 

	TS-507-3.0-RSDA-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Danish
	 $32.84 

	TS-507-3.0-RSPO-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Polish
	 $24.63 

	TS-507-3.0-RSPO-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Polish
	 $32.84 

	TS-507-3.0-RSNW-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Norwegian
	 $24.63 

	TS-507-3.0-RSNW-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Norwegian
	 $32.84 

	TS-507-3.0-RSSW-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Swedish
	 $24.63 

	TS-507-3.0-RSSW-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Swedish
	 $32.84 

	TS-507-3.0-RSRU-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Russian
	 $24.63 

	TS-507-3.0-RSRU-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Russian
	 $32.84 

	TS-507-3.0-RSCC-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Cantonese Chinese
	 $24.63 

	TS-507-3.0-RSCC-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Cantonese Chinese
	 $32.84 

	TS-507-3.0-RSMC-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Mandarin Chinese
	 $24.63 

	TS-507-3.0-RSMC-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Mandarin Chinese
	 $32.84 

	TS-507-3.0-RSJP-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Japanese
	 $24.63 

	TS-507-3.0-RSJP-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Japanese
	 $32.84 

	TS-507-3.0-RSKR-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Korean
	 $24.63 

	TS-507-3.0-RSKR-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Korean
	 $32.84 

	TS-507-3.0-RSPG-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Portuguese
	 $24.63 

	TS-507-3.0-RSPG-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Portuguese
	 $32.84 

	TS-507-3.0-RSES-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- European Spanish
	 $24.63 

	TS-507-3.0-RSES-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- European Spanish
	 $32.84 

	TS-507-3.0-RSAE-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- Australian English
	 $24.63 

	TS-507-3.0-RSAE-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- Australian English
	 $32.84 

	TS-507-3.0-RSEF-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- European French
	 $24.63 

	TS-507-3.0-RSEF-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- European French
	 $32.84 

	TS-507-3.0-RSUS-SM
	Annual Maintenance and Support - Standard Plan: RealSpeak Additional Language- US Spanish
	 $24.63 

	TS-507-3.0-RSUS-PM
	Annual Maintenance and Support - Platinum Plan: RealSpeak Additional Language- US Spanish
	 $32.84 

	TS-503-3.0-SUSE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - US English
	 $104.67 

	TS-503-3.0-SUSE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - US English
	 $139.56 

	TS-503-3.0-SUKE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - UK English
	 $104.67 

	TS-503-3.0-SUKE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - UK English
	 $139.56 

	TS-503-3.0-SFRE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - French
	 $104.67 

	TS-503-3.0-SFRE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - French
	 $139.56 

	TS-503-3.0-SGER-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - German
	 $104.67 

	TS-503-3.0-SGER-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - German
	 $139.56 

	TS-503-3.0-SDUT-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Dutch
	 $104.67 

	TS-503-3.0-SDUT-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Dutch
	 $139.56 

	TS-503-3.0-SMEX-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Mexican
	 $104.67 

	TS-503-3.0-SMEX-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Mexican
	 $139.56 

	TS-503-3.0-SCHI-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Chilean
	 $104.67 

	TS-503-3.0-SCHI-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Chilean
	 $139.56 

	TS-503-3.0-SARG-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Argentine
	 $104.67 

	TS-503-3.0-SARG-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Argentine
	 $139.56 

	TS-503-3.0-SBRA-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Brazilian
	 $104.67 

	TS-503-3.0-SBRA-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Brazilian
	 $139.56 

	TS-503-3.0-SMCH-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Mandarin Chinese
	 $104.67 

	TS-503-3.0-SMCH-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Mandarin Chinese
	 $139.56 

	TS-503-3.0-SSWE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard - Sweden
	 $104.67 

	TS-503-3.0-SSWE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard - Sweden
	 $139.56 

	TS-503-3.0-PITA-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium - Italian
	 $297.30 

	TS-503-3.0-PITA-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium - Italian
	 $396.41 

	TS-503-3.0-PCSP-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium - Catalian Spanish
	 $297.30 

	TS-503-3.0-PCSP-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium - Catalian Spanish
	 $396.41 

	TS-503-3.0-PCEP-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium - Catalan European Portuguese
	 $297.30 

	TS-503-3.0-PCEP-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium - Catalan European Portuguese
	 $396.41 

	TS-503-3.0-PGRK-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium - Greek
	 $297.30 

	TS-503-3.0-PGRK-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium - Greek
	 $396.41 

	TS-503-3.0-2USE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - US English
	 $26.39 

	TS-503-3.0-2USE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - US English
	 $35.18 

	TS-503-3.0-2UKE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - UK English
	 $23.75 

	TS-503-3.0-2UKE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - UK English
	 $31.67 

	TS-503-3.0-2FRE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - French
	 $23.75 

	TS-503-3.0-2FRE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - French
	 $31.67 

	TS-503-3.0-2GER-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - German
	 $23.75 

	TS-503-3.0-2GER-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - German
	 $31.67 

	TS-503-3.0-2DUT-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Dutch
	 $23.75 

	TS-503-3.0-2DUT-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Dutch
	 $31.67 

	TS-503-3.0-2MEX-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Mexican
	 $23.75 

	TS-503-3.0-2MEX-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Mexican
	 $31.67 

	TS-503-3.0-2CHI-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Chilean
	 $23.75 

	TS-503-3.0-2CHI-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Chilean
	 $31.67 

	TS-503-3.0-2ARG-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Argentine
	 $23.75 

	TS-503-3.0-2ARG-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Argentine
	 $31.67 

	TS-503-3.0-2BRA-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Brazilian
	 $23.75 

	TS-503-3.0-2BRA-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Brazilian
	 $31.67 

	TS-503-3.0-2MCH-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Mandarin Chinese
	 $23.75 

	TS-503-3.0-2MCH-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Mandarin Chinese
	 $31.67 

	TS-503-3.0-2SWE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Second Language - Sweden
	 $23.75 

	TS-503-3.0-2SWE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Second Language - Sweden
	 $31.67 

	TS-503-3.0-2ITA-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Second Language - Italian
	 $66.85 

	TS-503-3.0-2ITA-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Second Language - Italian
	 $89.13 

	TS-503-3.0-2CSP-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Second Language - Castilian Spanish
	 $66.85 

	TS-503-3.0-2CSP-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Second Language - Castilian Spanish
	 $89.13 

	TS-503-3.0-2CEP-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Second Language - Catalan European Portuguese
	 $66.85 

	TS-503-3.0-2CEP-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Second Language - Catalan European Portuguese
	 $89.13 

	TS-503-3.0-2GRK-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Second Language - Greek
	 $66.85 

	TS-503-3.0-2GRK-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Second Language - Greek
	 $89.13 

	TS-503-3.0-3USE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - US English
	 $49.26 

	TS-503-3.0-3USE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - US English
	 $65.68 

	TS-503-3.0-3UKE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - UK English
	 $49.26 

	TS-503-3.0-3UKE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - UK English
	 $65.68 

	TS-503-3.0-3FRE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - French
	 $49.26 

	TS-503-3.0-3FRE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - French
	 $65.68 

	TS-503-3.0-3GER-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - German
	 $49.26 

	TS-503-3.0-3GER-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - German
	 $65.68 

	TS-503-3.0-3DUT-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Dutch
	 $49.26 

	TS-503-3.0-3DUT-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Dutch
	 $65.68 

	TS-503-3.0-3MEX-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Mexican
	 $49.26 

	TS-503-3.0-3MEX-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Mexican
	 $65.68 

	TS-503-3.0-3CHI-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Chilean
	 $49.26 

	TS-503-3.0-3CHI-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Chilean
	 $65.68 

	TS-503-3.0-3ARG-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Argentine
	 $49.26 

	TS-503-3.0-3ARG-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Argentine
	 $65.68 

	TS-503-3.0-3BRA-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Brazilian
	 $49.26 

	TS-503-3.0-3BRA-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Brazilian
	 $65.68 

	TS-503-3.0-3MCH-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Mandarin Chinese
	 $49.26 

	TS-503-3.0-3MCH-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Mandarin Chinese
	 $65.68 

	TS-503-3.0-3SWE-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Standard Third or more Language - Sweden
	 $49.26 

	TS-503-3.0-3SWE-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Standard Third or more Language - Sweden
	 $65.68 

	TS-503-3.0-3ITA-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Third or More Language - Italian
	 $121.38 

	TS-503-3.0-3ITA-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Third or More Language - Italian
	 $161.85 

	TS-503-3.0-3CSP-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Third or More Language - Castilian Spanish
	 $121.38 

	TS-503-3.0-3CSP-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Third or More Language - Castilian Spanish
	 $161.85 

	TS-503-3.0-3CEP-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Third or More Language - Catalan European Portuguese
	 $121.38 

	TS-503-3.0-3CEP-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Third or More Language - Catalan European Portuguese
	 $161.85 

	TS-503-3.0-3GRK-SM
	Annual Maintenance and Support - Standard Plan: Loquendo Premium Third or More Language - Greek
	 $121.38 

	TS-503-3.0-3GRK-PM
	Annual Maintenance and Support - Platinum Plan: Loquendo Premium Third or More Language - Greek
	 $161.85 

	TS-515-3.0-MRV1-SM
	Annual Maintenance and Support - Standard Plan: HMP Voice
	 $2.64 

	TS-515-3.0-MRV1-PM
	Annual Maintenance and Support - Platinum Plan: HMP Voice
	 $3.52 

	TS-515-3.0-MRC1-SM
	Annual Maintenance and Support - Standard Plan: HMP Conference
	 $9.15 

	TS-515-3.0-MRC1-PM
	Annual Maintenance and Support - Platinum Plan: HMP Conference
	 $12.20 

	TS-515-3.0-MRF1-SM
	Annual Maintenance and Support - Standard Plan: HMP T.38 Fax
	 $17.24 

	TS-515-3.0-MRF1-PM
	Annual Maintenance and Support - Platinum Plan: HMP T.38 Fax
	 $22.99 

	TS-515-3.0-MRA1-SM
	Annual Maintenance and Support - Standard Plan: HMP RTP Audio G.711 only
	 $2.29 

	TS-515-3.0-MRA1-PM
	Annual Maintenance and Support - Platinum Plan: HMP RTP Audio G.711 only
	 $3.05 

	TS-515-3.0-MRE1-SM
	Annual Maintenance and Support - Standard Plan: HMP Enhanced G.729/723
	 $9.50 

	TS-515-3.0-MRE1-PM
	Annual Maintenance and Support - Platinum: HMP Enhanced G.729/723
	 $12.67 

	TS-515-3.0-MRR1-SM
	Annual Maintenance and Support - Standard Plan: HMP CSP Resource
	 $4.93 

	TS-515-3.0-MRR1-PM
	Annual Maintenance and Support - Platinum: HMP CSP Resource
	 $6.57 

	TS-515-3.0-MRV2-SM
	Annual Maintenance and Support - Standard Plan: HMP Voice-Switchover
	 $1.41 

	TS-515-3.0-MRV2-PM
	Annual Maintenance and Support - Platinum Plan: HMP Voice-Switchover
	 $1.88 

	TS-515-3.0-MRC2-SM
	Annual Maintenance and Support - Standard Plan: HMP Conference-Switchover
	 $4.57 

	TS-515-3.0-MRC2-PM
	Annual Maintenance and Support - Platinum Plan: HMP Conference-Switchover
	 $6.10 

	TS-515-3.0-MRF2-SM
	Annual Maintenance and Support - Standard Plan: HMP Fax-Switchover
	 $8.62 

	TS-515-3.0-MRF2-PM
	Annual Maintenance and Support - Platinum Plan: HMP Fax-Switchover
	 $11.49 

	TS-515-3.0-MRA2-SM
	Annual Maintenance and Support - Standard Plan: HMP RTP Audio G.711 only-Switchover
	 $1.23 

	TS-515-3.0-MRA2-PM
	Annual Maintenance and Support - Platinum Plan: HMP RTP Audio G.711 only-Switchover
	 $1.64 

	TS-515-3.0-MRE2-SM
	Annual Maintenance and Support - Standard Plan: HMP Enhanced G.729/723-Switchover
	 $4.75 

	TS-515-3.0-MRE2-PM
	Annual Maintenance and Support - Platinum Plan: HMP Enhanced G.729/723-Switchover
	 $6.33 

	TS-515-3.0-MRR2-SM
	Annual Maintenance and Support - Standard Plan: HMP CSP Resource-Switchover
	 $2.46 

	TS-515-3.0-MRR2-PM
	Annual Maintenance and Support - Platinum Plan: HMP CSP Resource-Switchover
	 $3.28 

	PK-001-NV-SWLC-SM
	Annual Maintenance and Support - Standard Plan: CIC Live Conference
	 $2,814.71 

	PK-001-NV-SWLC-PM
	Annual Maintenance and Support - Platinum Plan: CIC Live Conference
	 $3,752.95 

	PK-001-NV-SWIM-SM
	Annual Maintenance and Support - Standard Plan: Interaction Marquee
	 $1,389.76 

	PK-001-NV-SWIM-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Marquee
	 $1,853.02 

	PK-001-NV-WMHM-SM
	Annual Maintenance and Support - Standard Plan: Work Force Management (Historical Module) - Blue Pumpkin, IEX, GMT, Aspect eWFM
	 $1,389.76 

	PK-001-NV-WMHM-PM
	Annual Maintenance and Support - Platinum Plan: Work Force Management (Historical Module) - Blue Pumpkin, IEX, GMT, Aspect eWFM
	 $1,853.02 

	PK-001-NV-WMRM-SM
	Annual Maintenance and Support - Standard Plan: Work Force Management (RTA Module) - Blue Pumpkin, IEX, GMT, Aspect eWFM
	 $615.72 

	PK-001-NV-WMRM-PM
	Annual Maintenance and Support - Platinum Plan: Work Force Management (RTA Module) - Blue Pumpkin, IEX, GMT, Aspect eWFM
	 $820.96 

	PK-510-NV-HCSA-SM
	Annual Maintenance and Support - Standard Plan: Heat 7.X Application Connector (SA)*
	 $1,829.56 

	PK-510-NV-HCSA-PM
	Annual Maintenance and Support - Platinum Plan: Heat 7.X Application Connector (SA)*
	 $2,439.42 

	PK-510-NV-RCSA-SM
	Annual Maintenance and Support - Standard Plan: Remedy 4.x - 5.x Application Connector (SA)*
	 $1,829.56 

	PK-510-NV-RCSA-PM
	Annual Maintenance and Support - Platinum Plan: Remedy 4.x - 5.x Application Connector (SA)*
	 $2,439.42 

	PK-510-NV-SC00-SM
	Annual Maintenance and Support - Standard Plan: Siebel 2000 Connector 
	 $3,061.00 

	PK-510-NV-SC00-PM
	Annual Maintenance and Support - Platinum Plan: Siebel 2000 Connector 
	 $4,081.33 

	PK-510-NV-SCSA-SM
	Annual Maintenance and Support - Standard Plan: Siebel 7.x Application Connector (SA)* 
	 $5,875.71 

	PK-510-NV-SCSA-PM
	Annual Maintenance and Support - Platinum Plan: Siebel 7.x Application Connector (SA)* 
	 $7,834.28 

	PK-510-NV-SAPC-SM
	Annual Maintenance and Support - Standard Plan: SAP R/3 Application Connector - SAPphone (SA)*
	 $5,875.71 

	PK-510-NV-SAPC-PM
	Annual Maintenance and Support - Platinum Plan: SAP R/3 Application Connector - SAPphone (SA)*
	 $7,834.28 

	PK-510-NV-OCSA-SM
	Annual Maintenance and Support - Standard Plan: Onyx Enterprise Portal 4.x - 5.x Application Connector (SA)*
	 $3,078.59 

	PK-510-NV-OCSA-PM
	Annual Maintenance and Support - Platinum Plan: Onyx Enterprise Portal 4.x - 5.x Application Connector (SA)*
	 $4,104.79 

	PK-510-NV-SIVR-SM
	Annual Maintenance and Support - Standard Plan: Siebel 7.x Automation Objects (IVR)*
	 $3,078.59 

	PK-510-NV-SIVR-PM
	Annual Maintenance and Support - Platinum Plan: Siebel 7.x Automation Objects (IVR)*
	 $4,104.79 

	PK-510-NV-RIVR-SM
	Annual Maintenance and Support - Standard Plan: Remedy 4.x - 5.x Automation Objects (IVR)*
	 $3,078.59 

	PK-510-NV-RIVR-PM
	Annual Maintenance and Support - Platinum Plan: Remedy 4.x - 5.x Automation Objects (IVR)*
	 $4,104.79 

	PK-001-NV-SWSR-SM
	Annual Maintenance and Support - Standard Plan: Scheduled Reports
	 $686.09 

	PK-001-NV-SWSR-PM
	Annual Maintenance and Support - Platinum Plan:  Scheduled Reports
	 $914.78 

	SY-504-2.0-AP04-SM
	Annual Maintenance and Support - Standard Plan: Interaction Gateway (Gen2 - 4 Span)
	 $2,322.14 

	SY-504-2.0-AP04-PM
	Annual Maintenance and Support - Platinum Plan:  Interaction Gateway (Gen2 - 4 Span)
	 $3,096.18 

	SY-504-2.0-AP08-SM
	Annual Maintenance and Support - Standard Plan: Interaction Gateway (Gen2 - 8 Span)
	 $3,676.72 

	SY-504-2.0-AP08-PM
	Annual Maintenance and Support - Platinum Plan:  Interaction Gateway (Gen2 - 8 Span)
	 $4,902.29 

	TH-705-GWMP12FS-SM
	Annual Maintenance and Support - Standard Plan: MP-112/FXS/AC/SIP-3 (2 Channel)
	 $ 53.66 

	TH-705-GWMP12FS-PM
	Annual Maintenance and Support - Platinum Plan:  MP-112/FXS/AC/SIP-3 (2 Channel)
	 $71.54 

	TH-705-GWMP14FS-SM
	Annual Maintenance and Support - Standard Plan: MP-114/FXS/AC/SIP-3 (4 Channel)
	 $101.15 

	TH-705-GWMP14FS-PM
	Annual Maintenance and Support - Platinum Plan:  MP-114/FXS/AC/SIP-3 (4 Channel)
	 $134.87 

	TH-705-GWMP14FO-SM
	Annual Maintenance and Support - Standard Plan: MP-114/FXO/AC/SIP-3 (4 Channel)
	 $106.43 

	TH-705-GWMP14FO-PM
	Annual Maintenance and Support - Platinum Plan:  MP-114/FXO/AC/SIP-3 (4 Channel)
	 $141.91 

	TH-705-GWMP18FS-SM
	Annual Maintenance and Support - Standard Plan: MP-118/FXS/AC/SIP-3 (8 Channel)
	 $173.28 

	TH-705-GWMP18FS-PM
	Annual Maintenance and Support - Platinum Plan:  MP-118/FXS/AC/SIP-3 (8 Channel)
	 $231.04 

	TH-705-GWMP18FO-SM
	Annual Maintenance and Support - Standard Plan: MP-118/FXO/AC/SIP-3 (8 Channel)
	 $218.14 

	TH-705-GWMP18FO-PM
	Annual Maintenance and Support - Platinum Plan:  MP-118/FXO/AC/SIP-3 (8 Channel)
	 $290.85 

	TH-705-GWMP24FS-SM
	Annual Maintenance and Support - Standard Plan: MP-124/FXS/AC/SIP-3 (24 Channel)
	 $419.57 

	TH-705-GWMP24FS-PM
	Annual Maintenance and Support - Platinum Plan:  MP-124/FXS/AC/SIP-3 (24 Channel)
	 $559.42 

	TH-705-GWM101T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant1000/1 T1 Span/SIP
	 $677.29 

	TH-705-GWM101T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant1000/1 T1 Span/SIP
	 $903.05 

	TH-705-GWM102T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant1000/2 T1 Span/SIP
	 $1,036.17 

	TH-705-GWM102T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant1000/2 T1 Span/SIP
	 $1,381.55 

	TH-705-GWM104T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant1000/4 T1 Span/SIP
	 $1,907.85 

	TH-705-GWM104T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant1000/4 T1 Span/SIP
	 $2,543.79 

	TH-705-GWM201T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant2000/1 T1 Span/SIP
	 $1,000.10 

	TH-705-GWM201T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant2000/1 T1 Span/SIP
	 $1,333.47 

	TH-705-GWM202T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant2000/2 T1 Span/SIP
	 $1,306.20 

	TH-705-GWM202T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant2000/2 T1 Span/SIP
	 $1,741.60 

	TH-705-GWM204T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant2000/4 T1 Span/SIP
	 $2,261.44 

	TH-705-GWM204T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant2000/4 T1 Span/SIP
	 $3,015.26 

	TH-705-GWM208T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant2000/8 T1 Span/SIP
	 $3,984.57 

	TH-705-GWM208T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant2000/8 T1 Span/SIP
	 $5,312.77 

	TH-705-GWM216T1-SM
	Annual Maintenance and Support - Standard Plan: Mediant2000/16 T1 Span/SIP
	 $6,060.42 

	TH-705-GWM216T1-PM
	Annual Maintenance and Support - Platinum Plan:  Mediant2000/16 T1 Span/SIP
	 $8,080.56 

	TH-502-SV32G501-SM
	Annual Maintenance and Support - Standard Plan: SIP Proxy Stand-Alone Server
	 $596.37 

	TH-502-SV32G501-SM
	Annual Maintenance and Support - Platinum Plan:  SIP Proxy Stand-Alone Server
	 $795.16 

	TH-502-SV36G5MG-SM
	Annual Maintenance and Support - Standard Plan: HP Medium Enterprise General Purpose Server
	 $1,229.68 

	TH-502-SV36G5MG-PM
	Annual Maintenance and Support - Platinum Plan:  HP Medium Enterprise General Purpose Server
	 $1,639.57 

	TH-502-SV36G5LG-SM
	Annual Maintenance and Support - Standard Plan: HP Large Enterprise General Purpose Server
	 $1,380.97 

	TH-502-SV36G5LG-PM
	Annual Maintenance and Support - Platinum Plan:  HP Large Enterprise General Purpose Server
	 $1,841.29 

	SW-001-3.0-SL01-DR-SM
	Annual Maintenance and Support - Standard Plan: Basic Server - Disaster Recovery License
	 $767.52 

	SW-001-3.0-SL01-DR-PM
	Annual Maintenance and Support - Platinum Plan: Basic Server - Disaster Recovery License
	 $1,023.36 

	SW-001-3.0-SL02-DR-SM
	Annual Maintenance and Support - Standard Plan: Advanced Server - Disaster Recovery License
	 $1,718.57 

	SW-001-3.0-SL02-DR-PM
	Annual Maintenance and Support - Platinum Plan: Advanced Server - Disaster Recovery License
	 $2,291.43 

	SW-001-3.0-PL01-DR-SM
	Annual Maintenance and Support - Standard Plan: External Call Ports - Disaster Recovery License
	 $49.22 

	SW-001-3.0-PL01-DR-PM
	Annual Maintenance and Support - Platinum Plan: External Call Ports - Disaster Recovery License
	 $65.63 

	SW-001-3.0-PL02-DR-SM
	Annual Maintenance and Support - Standard Plan: Tie Line Ports - Disaster Recovery License
	 $9.18 

	SW-001-3.0-PL02-DR-PM
	Annual Maintenance and Support - Platinum Plan: Tie Line Ports - Disaster Recovery License
	 $ 12.24 

	SW-012-3.0-SAF1-DR-SM
	Annual Maintenance and Support - Standard Plan: Great Plains Connector - Disaster Recovery License
	 $200.22 

	SW-012-3.0-SAF1-DR-PM
	Annual Maintenance and Support - Platinum Plan: Great Plains Connector - Disaster Recovery License
	 $266.96 

	SW-012-3.0-SAF2-DR-SM
	Annual Maintenance and Support - Standard Plan: Microsoft CRM Connector - Disaster Recovery License
	 $200.22 

	SW-012-3.0-SAF2-DR-PM
	Annual Maintenance and Support - Platinum Plan: Microsoft CRM Connector - Disaster Recovery License
	 $266.96 

	SW-001-3.0-SA01-DR-SM
	Annual Maintenance and Support - Standard Plan: Web services - Disaster Recovery License
	 $332.87 

	SW-001-3.0-SA01-DR-PM
	Annual Maintenance and Support - Platinum Plan: Web services - Disaster Recovery License
	 $443.82 

	SW-001-3.0-SA02-DR-SM
	Annual Maintenance and Support - Standard Plan: Fax services - Disaster Recovery License
	 $332.87 

	SW-001-3.0-SA02-DR-PM
	Annual Maintenance and Support - Platinum Plan: Fax services - Disaster Recovery License
	 $443.82 

	SW-001-3.0-SA03-DR-SM
	Annual Maintenance and Support - Standard Plan: Database access tools - Disaster Recovery License
	 $525.58 

	SW-001-3.0-SA03-DR-PM
	Annual Maintenance and Support - Platinum Plan: Database access tools - Disaster Recovery License
	 $700.78 

	SW-001-3.0-SA15-DR-SM
	Annual Maintenance and Support - Standard Plan: Host access tools, 10 sessions - Disaster Recovery License
	 $229.42 

	SW-001-3.0-SA15-DR-PM
	Annual Maintenance and Support - Platinum Plan: Host access tools, 10 sessions - Disaster Recovery License
	 $305.89 

	SW-001-3.0-SA16-DR-SM
	Annual Maintenance and Support - Standard Plan: Host access tools, 24 sessions - Disaster Recovery License
	 $425.47 

	SW-001-3.0-SA16-DR-PM
	Annual Maintenance and Support - Platinum Plan: Host access tools, 24 sessions - Disaster Recovery License
	 $567.29 

	SW-001-3.0-SA17-DR-SM
	Annual Maintenance and Support - Standard Plan: Host access tools, 50 sessions - Disaster Recovery License
	 $821.74 

	SW-001-3.0-SA17-DR-PM
	Annual Maintenance and Support - Platinum Plan: Host access tools, 50 sessions - Disaster Recovery License
	 $1,095.66 

	SW-001-3.0-SA04-DR-SM
	Annual Maintenance and Support - Standard Plan: Speech recognition services - Disaster Recovery License
	 $362.90 

	SW-001-3.0-SA04-DR-PM
	Annual Maintenance and Support - Platinum Plan: Speech recognition services - Disaster Recovery License
	 $483.87 

	SW-001-3.0-SA05-DR-SM
	Annual Maintenance and Support - Standard Plan: Text processing tools - Disaster Recovery License
	 $659.06 

	SW-001-3.0-SA05-DR-PM
	Annual Maintenance and Support - Platinum Plan: Text processing tools - Disaster Recovery License
	 $878.75 

	SW-001-3.0-SA06-DR-SM
	Annual Maintenance and Support - Standard Plan: Web Services Encryption - Disaster Recovery License
	 $467.18 

	SW-001-3.0-SA06-DR-PM
	Annual Maintenance and Support - Platinum Plan: Web Services Encryption - Disaster Recovery License
	 $622.91 

	SW-001-3.0-SA10-DR-SM
	Annual Maintenance and Support - Standard Plan: IceLib API - Disaster Recovery License
	 $483.87 

	SW-001-3.0-SA10-DR-PM
	Annual Maintenance and Support - Platinum Plan: IceLib API - Disaster Recovery License
	 $645.16 

	SW-001-3.0-SA07-DR-SM
	Annual Maintenance and Support - Standard Plan: COM Server API - Disaster Recovery License
	 $379.59 

	SW-001-3.0-SA07-DR-PM
	Annual Maintenance and Support - Platinum Plan: COM Server API - Disaster Recovery License
	 $506.12 

	SW-013-3.0-SA08-DR-SM
	Annual Maintenance and Support - Standard Plan: Interaction Tracker COM API - Disaster Recovery License
	 $379.59 

	SW-013-3.0-SA08-DR-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Tracker COM API - Disaster Recovery License
	 $506.12 

	SW-001-3.0-SA09-DR-SM
	Annual Maintenance and Support - Standard Plan: Multi-Site Services - Disaster Recovery License
	 $229.42 

	SW-001-3.0-SA09-DR-PM
	Annual Maintenance and Support - Platinum Plan: Multi-Site Services - Disaster Recovery License
	 $305.89 

	SW-001-3.0-SA14-DR-SM
	Annual Maintenance and Support - Standard Plan: CIC Exchange UM Connector - Disaster Recovery License
	 $158.51 

	SW-001-3.0-SA14-DR-PM
	Annual Maintenance and Support - Platinum Plan: CIC Exchange UM Connector - Disaster Recovery License
	 $211.35 

	SW-010-3.0-IP03-DR-SM
	Annual Maintenance and Support - Standard Plan: Interaction Recorder Server - Disaster Recovery License
	 $362.90 

	SW-010-3.0-IP03-DR-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Recorder Server - Disaster Recovery License
	 $483.87 

	SW-015-3.0-IP01-DR-SM
	Annual Maintenance and Support - Standard Plan: Interaction Optimizer and RTA Server - Disaster Recovery License
	 $1,109.56 

	SW-015-3.0-IP01-DR-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Optimizer and RTA Server - Disaster Recovery License
	 $1,479.42 

	SW-001-3.0-SS01-DR-SM
	Annual Maintenance and Support - Standard Plan: Switchover Clone for CIC Server - Disaster Recovery License
	 $362.90 

	SW-001-3.0-SS01-DR-PM
	Annual Maintenance and Support - Platinum Plan: Switchover Clone for CIC Server - Disaster Recovery License
	 $483.87 

	SW-001-3.0-VXML-DR-SM
	Annual Maintenance and Support - Standard Plan: Voice XML Interpreter (per port)- Disaster Recovery License
	 $9.68 

	SW-001-3.0-VXML-DR-PM
	Annual Maintenance and Support - Platinum Plan: Voice XML Interpreter (per port)- Disaster Recovery License
	 $12.90 

	SW-016-3.0-PMSO-DR-SM
	Annual Maintenance and Support - Standard Plan: Interaction Mobile Office MS Outlook- Disaster Recovery License
	 $24.19 

	SW-016-3.0-PMSO-DR-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Mobile Office MS Outlook- Disaster Recovery License
	 $32.26 

	SW-016-3.0-PTUI-DR-SM
	Annual Maintenance and Support - Standard Plan: Interaction Mobile Office Speech Enabled TUI- Disaster Recovery License
	 $24.19 

	SW-016-3.0-PTUI-DR-PM
	Annual Maintenance and Support - Platinum Plan: Interaction Mobile Office Speech Enabled TUI- Disaster Recovery License
	 $32.26 

	TS-515-3.0-MRV1-DR-SM
	Annual Maintenance and Support - Standard Plan: HMP Voice - Disaster Recovery License
	 $1.06 

	TS-515-3.0-MRV1-DR-PM
	Annual Maintenance and Support - Platinum Plan: HMP Voice - Disaster Recovery License
	 $1.41 

	TS-515-3.0-MRC1-DR-SM
	Annual Maintenance and Support - Standard Plan: HMP Conference - Disaster Recovery License
	 $4.93 

	TS-515-3.0-MRC1-DR-PM
	Annual Maintenance and Support - Platinum Plan: HMP Conference - Disaster Recovery License
	 $6.57 

	TS-515-3.0-MRF1-DR-SM
	Annual Maintenance and Support - Standard Plan: HMP T.38 Fax - Disaster Recovery License
	 $8.80 

	TS-515-3.0-MRF1-DR-PM
	Annual Maintenance and Support - Platinum Plan: HMP T.38 Fax - Disaster Recovery License
	 $11.73 

	TS-515-3.0-MRA1-DR-SM
	Annual Maintenance and Support - Standard Plan: HMP RTP Audio G.711 only - Disaster Recovery License
	 $1.06 

	TS-515-3.0-MRA1-DR-PM
	Annual Maintenance and Support - Platinum Plan: HMP RTP Audio G.711 only - Disaster Recovery License
	 $1.41 

	TS-515-3.0-MRE1-DR-SM
	Annual Maintenance and Support - Standard Plan: HMP Enhanced G.729/723 - Disaster Recovery License
	 $ 4.93 

	TS-515-3.0-MRE1-DR-PM
	Annual Maintenance and Support - Platinum Plan: HMP Enhanced G.729/723 - Disaster Recovery License
	 $6.57 

	TS-515-3.0-MRR1-DR-SM
	Annual Maintenance and Support - Standard Plan: HMP CSP Resource - Disaster Recovery License
	 $2.46 

	TS-515-3.0-MRR1-DR-PM
	Annual Maintenance and Support - Platinum Plan: HMP CSP Resource - Disaster Recovery License
	 $3.28 


b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

5.
PERIODS OF TERM LICENSES (132‑32) AND MAINTENANCE (132‑34)   

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor. 

c.
Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period.

6.
CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE   

a.
The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software.  At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.   

b.
Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the ordering activity.

c.
The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.

d.
The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to __________% of all term license payments during the period that the software was under a term license within the ordering activity.  

7.
TERM LICENSE CESSATION   

a.
After a software product has been on a continuous term license for a period of ___________ * months, a fully paid‑up, non‑exclusive, perpetual license for the software product shall automatically accrue to the ordering activity.  The period of continuous term license for automatic accrual of a fully paid‑up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid‑up perpetual license accrues to the ordering activity.  However, should the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license accrual shall be forfeited. 

b.
The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number l32‑34, if the licensee elects to order such services.  Title to the software shall remain with the Contractor.  

8.
UTILIZATION LIMITATIONS ‑ (132‑32, 132‑33, AND 132‑34)

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

9.
SOFTWARE CONVERSIONS ‑ (132‑32 AND 132‑33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system , or from one computer system to another.  Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

10.
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

11.
RIGHT‑TO‑COPY PRICING

The Contractor shall insert the discounted pricing for right‑to‑copy licenses.      

	SIN
	Item or Part #
	Manufacturer
	Product Description
	GSA Price

	132-33
	SW-001-3.0-AL01
	Interactive Intelligence
	Basic Station
	$60.25 

	132-33
	SW-001-3.0-AL02
	Interactive Intelligence
	Business Client
	$88.06 

	132-33
	SW-001-3.0-AL03
	Interactive Intelligence
	Phone-only call center
	$625.69 

	132-33
	SW-001-3.0-AL04
	Interactive Intelligence
	Contact center level 1
	$750.83 

	132-33
	SW-001-3.0-AL05
	Interactive Intelligence
	Contact center level 2
	$1,098.44 

	132-33
	SW-001-3.0-AL06
	Interactive Intelligence
	Contact center level 3
	$1,422.87 

	132-33
	SW-001-3.0-AA01
	Interactive Intelligence
	Interaction Supervisor add-on
	$579.35 

	132-33
	SW-001-3.0-AA02
	Interactive Intelligence
	Interaction Scripter add-on  
	$463.48 

	132-33
	SW-013-3.0-AA03
	Interactive Intelligence
	Interaction Tracker add-on
	$92.70 

	132-33
	SW-001-3.0-AAF1
	Interactive Intelligence
	Interaction Client for Outlook Edition Add-on
	$55.62 

	132-33
	SW-001-3.0-AAF2
	Interactive Intelligence
	Microsoft CRM Integration add-on 
	$333.70 

	132-33
	SW-001-3.0-AAF3
	Interactive Intelligence
	Great Plains Integration add-on
	$333.70 

	132-33
	SW-001-3.0-AA15
	Interactive Intelligence
	Interaction Client Operator Console Add-on
	$648.87 

	132-33
	SW-010-3.0-AA07
	Interactive Intelligence
	Interaction Recorder add-on 
	$352.24 

	132-33
	SW-001-3.0-AA08
	Interactive Intelligence
	Unified messaging add-on
	$32.44 

	132-33
	SW-001-3.0-AA09
	Interactive Intelligence
	Voice Mail only user
	$13.90 

	132-33
	SW-001-3.0-AA10
	Interactive Intelligence
	Desktop faxing add-on 
	$9.27 

	132-33
	SW-010-3.0-AA11
	Interactive Intelligence
	Screen Recorder add-on
	$231.74 

	132-33
	SW-001-3.0-AA12
	Interactive Intelligence
	Reports Page Add-on
	$139.04 

	132-33
	SW-001-3.0-AA16
	Interactive Intelligence
	WorkGroup and Queues Page Add-on
	$268.82 

	132-33
	SW-015-3.0-AA01
	Interactive Intelligence
	Interaction Optimizer Add-on
	$361.51 

	132-33
	SW-015-3.0-AA02
	Interactive Intelligence
	Interaction Optimizer Supervisor Plug-in
	$259.55 

	132-33
	SW-001-3.0-PL03
	Interactive Intelligence
	Basic Session
	$139.04 

	132-33
	SW-001-3.0-PL04
	Interactive Intelligence
	Advanced Session
	$347.61 

	132-33
	SW-001-3.0-PL07
	Interactive Intelligence
	Fax Session
	$92.70 

	132-33
	SW-001-3.0-PL08
	Interactive Intelligence
	Interaction Dialer Session
	$46.35 

	132-33
	SW-001-3.0-AL08
	Interactive Intelligence
	Workforce Optimization Access License
	$718.39 

	132-33
	SW-001-3.0-AA07
	Interactive Intelligence
	Interaction Client Mobile Edition Add-on
	$50.98 

	132-33
	SW-001-3.0-PL01
	Interactive Intelligence
	External call port
	$486.65 

	132-33
	SW-001-3.0-PL02
	Interactive Intelligence
	Tie Line port
	$94.55 

	132-33
	SW-001-3.0-ULA1
	Interactive Intelligence
	Business Client Upgrade from Basic Station
	$53.76 

	132-33
	SW-001-3.0-ULA2
	Interactive Intelligence
	CC1 Upgrade from Phone-Only Call Center
	$139.04 

	132-33
	SW-001-3.0-ULA3
	Interactive Intelligence
	CC1 Upgrade from Business Client
	$672.04 

	132-33
	SW-001-3.0-ULA4
	Interactive Intelligence
	CC2 Upgrade from CC1
	$400.44 

	132-33
	SW-001-3.0-ULA5
	Interactive Intelligence
	CC3 Upgrade from CC1
	$774.01 

	132-33
	SW-001-3.0-ULA6
	Interactive Intelligence
	CC3 Upgrade from CC2
	$373.56 

	132-33
	SW-001-3.0-ULP2
	Interactive Intelligence
	External Call Port Upgrade from Tie Line
	$495.92 

	132-33
	SW-001-3.0-SAF1
	Interactive Intelligence
	Great Plains Connector
	$2,317.38 

	132-33
	SW-001-3.0-SAF2
	Interactive Intelligence
	Microsoft CRM Connector
	$2,317.38 

	132-33
	SW-001-3.0-SA01
	Interactive Intelligence
	Web services
	$3,476.07 

	132-33
	SW-001-3.0-SA02
	Interactive Intelligence
	Fax services
	$3,476.07 

	132-33
	SW-001-3.0-SA03
	Interactive Intelligence
	Database access tools
	$5,283.63 

	132-33
	SW-001-3.0-SA15
	Interactive Intelligence
	Host access tools, 10 sessions
	$2,178.34 

	132-33
	SW-001-3.0-SA16
	Interactive Intelligence
	Host access tools, 24 sessions
	$4,356.68 

	132-33
	SW-001-3.0-SA17
	Interactive Intelligence
	Host access tools, 50 sessions
	$8,759.70 

	132-33
	SW-001-3.0-SA04
	Interactive Intelligence
	Speech recognition services
	$3,476.07 

	132-33
	SW-001-3.0-SA19
	Interactive Intelligence
	IA Remote Data Query
	$2,317.38 

	132-33
	SW-001-3.0-SA05
	Interactive Intelligence
	Text processing tools
	$6,952.14 

	132-33
	SW-001-3.0-SA06
	Interactive Intelligence
	Web Services Encryption
	$3,939.55 

	132-33
	SW-001-3.0-SA10
	Interactive Intelligence
	IceLib API
	$4,634.76 

	132-33
	SW-001-3.0-SA07
	Interactive Intelligence
	COM Server API
	$3,476.07 

	132-33
	SW-013-3.0-SA08
	Interactive Intelligence
	Interaction Tracker COM API
	$3,939.55 

	132-33
	SW-001-3.0-SA09
	Interactive Intelligence
	Multi-Site Services
	$2,178.34 

	132-33
	SW-001-3.0-SA14
	Interactive Intelligence
	CIC Exchange UM Connector
	$1,761.21 

	132-33
	SW-001-3.0-AL23
	Interactive Intelligence
	Additional Language - US English
	$1,158.69 

	132-33
	SW-001-3.0-AL30
	Interactive Intelligence
	Additional Language - Spanish
	$1,158.69 

	132-33
	SW-001-3.0-AL33
	Interactive Intelligence
	Additional Language - UK English
	$1,158.69 

	132-33
	SW-001-3.0-AL34
	Interactive Intelligence
	Additional Language - German
	$1,158.69 

	132-33
	SW-001-3.0-AL35
	Interactive Intelligence
	Additional Language - Dutch
	$1,158.69 

	132-33
	SW-001-3.0-AL36
	Interactive Intelligence
	Additional Language - Swedish
	$1,158.69 

	132-33
	SW-001-3.0-AL37
	Interactive Intelligence
	Additional Language - Norwegian
	$1,158.69 

	132-33
	SW-001-3.0-AL39
	Interactive Intelligence
	Additional Language - Japanese
	$1,158.69 

	132-33
	SW-010-3.0-IP03
	Interactive Intelligence
	Interaction Recorder Server
	$3,476.07 

	132-33
	SW-021-3.0-SA01
	Interactive Intelligence
	Interaction Monitor Server - Software Only
	$926.95 

	132-33
	SW-021-3.0-AA01
	Interactive Intelligence
	Interaction Monitor - IC Server Add-on
	$922.32 

	132-33
	SW-021-3.0-AA02
	Interactive Intelligence
	Interaction Monitor - Gateway - Add-on
	$463.48 

	132-33
	SW-010-3.0-IP04
	Interactive Intelligence
	Interaction Screen Recorder Server 
	$1,390.43 

	132-33
	SW-013-3.0-IP04
	Interactive Intelligence
	Interaction Tracker Server
	$1,390.43 

	132-33
	SW-015-3.0-IP01
	Interactive Intelligence
	Interaction Optimizer and RTA Server
	$12,791.94 

	132-33
	SW-001-3.0-SS01
	Interactive Intelligence
	Switchover clone for CIC server
	$3,476.07 

	132-33
	SW-001-3.0-DS01
	Interactive Intelligence
	Small CIC development system
	$2,641.81 

	132-33
	SW-001-3.0-DS02
	Interactive Intelligence
	Large CIC development system
	$6,952.14 

	132-33
	SW-001-3.0-VXML
	Interactive Intelligence
	Voice XML Interpreter
	$97.33 

	132-33
	SW-005-3.0-SS01
	Interactive Intelligence
	Interaction SIP Proxy, Basic
	$231.74 

	132-33
	SW-005-3.0-SS02
	Interactive Intelligence
	Interaction SIP Proxy, Load Balancer
	$4,634.76 

	132-33
	SW-005-3.0-SS03
	Interactive Intelligence
	Interaction SIP Proxy, BCM
	$732.29 

	132-33
	SY-014-3.0-MSI1
	Interactive Intelligence
	Interaction Media Server - Software Only Solution
	$12,143.07 

	132-33
	SY-014-3.0-AC03
	Interactive Intelligence
	Interaction Media Server G.729 Add-On
	$32.44 

	132-33
	SY-014-3.0-MS50
	Interactive Intelligence
	50 Media Session Bundle
	$1,807.56 

	132-33
	SY-016-3.0-PTUI
	Interactive Intelligence
	Interaction Mobile Office - Speech Enabled TUI module
	$268.82 

	132-33
	SY-016-3.0-PMSO
	Interactive Intelligence
	Interaction Mobile Office - MS Outlook module
	$268.82 

	132-33
	TS-5036-3.0-SRSK
	Interactive Intelligence
	Loquendo ASR Speech Starter Kit
	$2,443.32 

	132-33
	TS-503-3.0-BA01
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - US English
	$1,319.40 

	132-33
	TS-503-3.0-BA02
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - UK English
	$1,319.40 

	132-33
	TS-503-3.0-BA03
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - American Mexican Spanish
	$1,319.40 

	132-33
	TS-503-3.0-BA04
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - Chilean
	$1,319.40 

	132-33
	TS-503-3.0-BA05
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - Argentine
	$1,319.40 

	132-33
	TS-503-3.0-BA06
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - German
	$1,319.40 

	132-33
	TS-503-3.0-BA07
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - Dutch
	$1,319.40 

	132-33
	TS-503-3.0-BA08
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - European French
	$1,319.40 

	132-33
	TS-503-3.0-BA09
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - Polish
	$1,319.40 

	132-33
	TS-503-3.0-BA10
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - Swedish
	$1,319.40 

	132-33
	TS-503-3.0-BA11
	Interactive Intelligence
	Loqunedo ASR Tier 3 Base - Brazilian Portuguese
	$1,319.40 

	132-33
	TS-503-3.0-A101
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language US English
	$283.43 

	132-33
	TS-503-3.0-A102
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language UK English
	$283.43 

	132-33
	TS-503-3.0-A103
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language American Mexican Spanish
	$283.43 

	132-33
	TS-503-3.0-A104
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language Chilean
	$283.43 

	132-33
	TS-503-3.0-A105
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language Argentine
	$283.43 

	132-33
	TS-503-3.0-A106
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language German
	$283.43 

	132-33
	TS-503-3.0-A107
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language Dutch
	$283.43 

	132-33
	TS-503-3.0-A108
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language European French
	$283.43 

	132-33
	TS-503-3.0-A109
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language Polish
	$283.43 

	132-33
	TS-503-3.0-A110
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language Swedish
	$283.43 

	132-33
	TS-503-3.0-A111
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 1 Additional Language Brazilian Portuguese
	$283.43 

	132-33
	TS-503-3.0-A201
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language US English
	$283.43 

	132-33
	TS-503-3.0-A202
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language UK English
	$478.89 

	132-33
	TS-503-3.0-A203
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language American Mexican Spanish
	$478.89 

	132-33
	TS-503-3.0-A204
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language Chilean
	$478.89 

	132-33
	TS-503-3.0-A205
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language Argentine
	$478.89 

	132-33
	TS-503-3.0-A206
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language German
	$478.89 

	132-33
	TS-503-3.0-A207
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language Dutch
	$478.89 

	132-33
	TS-503-3.0-A208
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language European French
	$478.89 

	132-33
	TS-503-3.0-A209
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language Polish
	$478.89 

	132-33
	TS-503-3.0-A210
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language Swedish
	$478.89 

	132-33
	TS-503-3.0-A211
	Interactive Intelligence
	Loqunedo ASR Tier 3  - 2 or more Additional Language Brazilian Portuguese
	$478.89 

	132-33
	TS-500-3.0-SRSK
	Interactive Intelligence
	Nuance ASR Speech Starter Kit
	$2,345.59 

	132-33
	TS-500-3.0-AM01
	Interactive Intelligence
	Auto Attendant and/or Mobile Office ASR port
	$1,417.13 

	132-33
	TS-500-3.0-ATAB
	Interactive Intelligence
	Nuance Tier A Base Language Port
	$591.28 

	132-33
	TS-500-3.0-ATBB
	Interactive Intelligence
	Nuance Tier B Base Language Port
	$1,856.93 

	132-33
	TS-500-3.0-ATA2
	Interactive Intelligence
	Nuance Tier A - Additional Port for 2nd language
	$122.17 

	132-33
	TS-500-3.0-ATA3
	Interactive Intelligence
	Nuance Tier A - Additional Port for 3 or more language
	$263.88 

	132-33
	TS-500-3.0-ATB2
	Interactive Intelligence
	Nuance Tier B - Additional Port for 2nd language
	$381.16 

	132-33
	TS-500-3.0-ATB3
	Interactive Intelligence
	Nuance Tier B - Additional Port for 3 or more language
	$733.00 

	132-33
	TS-500-3.0-VERB
	Interactive Intelligence
	Nuance Verifier session - Tier B Add-on
	$1,270.53 

	132-33
	TS-500-3.0-AGR1
	Interactive Intelligence
	Nuance US Name Grammar
	$185.69 

	132-33
	TS-500-3.0-AGR2
	Interactive Intelligence
	Nuance US Name and Address Grammar
	$513.10 

	132-33
	TS-500-3.0-AGR3
	Interactive Intelligence
	Nuance US City and State Grammar
	$185.69 

	132-33
	TS-500-3.0-AGR4
	Interactive Intelligence
	Nuance US Equity Grammar
	$1,197.23 

	132-33
	TS-507-3.0-NUSE
	Interactive Intelligence
	RealSpeak - US English
	$708.56 

	132-33
	TS-507-3.0-NUKE
	Interactive Intelligence
	RealSpeak - UK English
	$708.56 

	132-33
	TS-507-3.0-NSFR
	Interactive Intelligence
	RealSpeak - French
	$708.56 

	132-33
	TS-507-3.0-NSCF
	Interactive Intelligence
	RealSpeak - Canadian French
	$708.56 

	132-33
	TS-507-3.0-NSMS
	Interactive Intelligence
	RealSpeak - Mexican Spanish
	$708.56 

	132-33
	TS-507-3.0-NSBP
	Interactive Intelligence
	RealSpeak - Brazilian Portuguese
	$708.56 

	132-33
	TS-507-3.0-NSGR
	Interactive Intelligence
	RealSpeak - German
	$708.56 

	132-33
	TS-507-3.0-NSIT
	Interactive Intelligence
	RealSpeak - Italian
	$708.56 

	132-33
	TS-507-3.0-NSDT
	Interactive Intelligence
	RealSpeak - Dutch
	$708.56 

	132-33
	TS-507-3.0-NSBD
	Interactive Intelligence
	RealSpeak - Belgian Dutch
	$708.56 

	132-33
	TS-507-3.0-NSDA
	Interactive Intelligence
	RealSpeak - Danish
	$708.56 

	132-33
	TS-507-3.0-NSPO
	Interactive Intelligence
	RealSpeak - Polish
	$708.56 

	132-33
	TS-507-3.0-NSNW
	Interactive Intelligence
	RealSpeak - Norwegian
	$708.56 

	132-33
	TS-507-3.0-NSSW
	Interactive Intelligence
	RealSpeak - Swedish
	$708.56 

	132-33
	TS-507-3.0-NSRU
	Interactive Intelligence
	RealSpeak - Russian
	$708.56 

	132-33
	TS-507-3.0-NSCC
	Interactive Intelligence
	RealSpeak - Cantonese Chinese
	$708.56 

	132-33
	TS-507-3.0-NSMC
	Interactive Intelligence
	RealSpeak - Mandarin Chinese
	$708.56 

	132-33
	TS-507-3.0-NSJP
	Interactive Intelligence
	RealSpeak - Japanese
	$708.56 

	132-33
	TS-507-3.0-NSKR
	Interactive Intelligence
	RealSpeak - Korean
	$708.56 

	132-33
	TS-507-3.0-NSPG
	Interactive Intelligence
	RealSpeak - Portuguese
	$708.56 

	132-33
	TS-507-3.0-NSES
	Interactive Intelligence
	RealSpeak - European Spanish
	$708.56 

	132-33
	TS-507-3.0-NSAE
	Interactive Intelligence
	RealSpeak - Australian English
	$708.56 

	132-33
	TS-507-3.0-NSEF
	Interactive Intelligence
	RealSpeak - European French
	$708.56 

	132-33
	TS-507-3.0-NSUS
	Interactive Intelligence
	RealSpeak - US Spanish
	$708.56 

	132-33
	TS-507-3.0-RUSE
	Interactive Intelligence
	RealSpeak Additional Language- US English
	$136.83 

	132-33
	TS-507-3.0-RUKE
	Interactive Intelligence
	RealSpeak Additional Language- UK English
	$136.83 

	132-33
	TS-507-3.0-RSFR
	Interactive Intelligence
	RealSpeak Additional Language- French
	$136.83 

	132-33
	TS-507-3.0-RSCF
	Interactive Intelligence
	RealSpeak Additional Language- Canadian French
	$136.83 

	132-33
	TS-507-3.0-RSMS
	Interactive Intelligence
	RealSpeak Additional Language- Mexican Spanish
	$136.83 

	132-33
	TS-507-3.0-RSBP
	Interactive Intelligence
	RealSpeak Additional Language- Brazilian Portuguese
	$136.83 

	132-33
	TS-507-3.0-RSGR
	Interactive Intelligence
	RealSpeak Additional Language- German
	$136.83 

	132-33
	TS-507-3.0-RSIT
	Interactive Intelligence
	RealSpeak Additional Language- Italian
	$136.83 

	132-33
	TS-507-3.0-RSDT
	Interactive Intelligence
	RealSpeak Additional Language- Dutch
	$136.83 

	132-33
	TS-507-3.0-RSBD
	Interactive Intelligence
	RealSpeak Additional Language- Belgian Dutch
	$136.83 

	132-33
	TS-507-3.0-RSDA
	Interactive Intelligence
	RealSpeak Additional Language- Danish
	$136.83 

	132-33
	TS-507-3.0-RSPO
	Interactive Intelligence
	RealSpeak Additional Language- Polish
	$136.83 

	132-33
	TS-507-3.0-RSNW
	Interactive Intelligence
	RealSpeak Additional Language- Norwegian
	$136.83 

	132-33
	TS-507-3.0-RSSW
	Interactive Intelligence
	RealSpeak Additional Language- Swedish
	$136.83 

	132-33
	TS-507-3.0-RSRU
	Interactive Intelligence
	RealSpeak Additional Language- Russian
	$136.83 

	132-33
	TS-507-3.0-RSCC
	Interactive Intelligence
	RealSpeak Additional Language- Cantonese Chinese
	$136.83 

	132-33
	TS-507-3.0-RSMC
	Interactive Intelligence
	RealSpeak Additional Language- Mandarin Chinese
	$136.83 

	132-33
	TS-507-3.0-RSJP
	Interactive Intelligence
	RealSpeak Additional Language- Japanese
	$136.83 

	132-33
	TS-507-3.0-RSKR
	Interactive Intelligence
	RealSpeak Additional Language- Korean
	$136.83 

	132-33
	TS-507-3.0-RSPG
	Interactive Intelligence
	RealSpeak Additional Language- Portuguese
	$136.83 

	132-33
	TS-507-3.0-RSES
	Interactive Intelligence
	RealSpeak Additional Language- European Spanish
	$136.83 

	132-33
	TS-507-3.0-RSAE
	Interactive Intelligence
	RealSpeak Additional Language- Australian English
	$136.83 

	132-33
	TS-507-3.0-RSEF
	Interactive Intelligence
	RealSpeak Additional Language- European French
	$136.83 

	132-33
	TS-507-3.0-RSUS
	Interactive Intelligence
	RealSpeak Additional Language- US Spanish
	$136.83 

	132-33
	TS-503-3.0-SUSE
	Interactive Intelligence
	Loquendo Standard - US English
	$581.51 

	132-33
	TS-503-3.0-SUKE
	Interactive Intelligence
	Loquendo Standard - UK English
	$581.51 

	132-33
	TS-503-3.0-SFRE
	Interactive Intelligence
	Loquendo Standard - French
	$581.51 

	132-33
	TS-503-3.0-SGER
	Interactive Intelligence
	Loquendo Standard - German
	$581.51 

	132-33
	TS-503-3.0-SDUT
	Interactive Intelligence
	Loquendo Standard - Dutch
	$581.51 

	132-33
	TS-503-3.0-SMEX
	Interactive Intelligence
	Loquendo Standard - Mexican
	$581.51 

	132-33
	TS-503-3.0-SCHI
	Interactive Intelligence
	Loquendo Standard - Chilean
	$581.51 

	132-33
	TS-503-3.0-SARG
	Interactive Intelligence
	Loquendo Standard - Argentine
	$581.51 

	132-33
	TS-503-3.0-SBRA
	Interactive Intelligence
	Loquendo Standard - Brazilian
	$581.51 

	132-33
	TS-503-3.0-SMCH
	Interactive Intelligence
	Loquendo Standard - Mandarin Chinese
	$581.51 

	132-33
	TS-503-3.0-SSWE
	Interactive Intelligence
	Loquendo Standard - Sweden
	$581.51 

	132-33
	TS-503-3.0-PITA
	Interactive Intelligence
	Loquendo Premium - Italian
	$1,651.69 

	132-33
	TS-503-3.0-PCSP
	Interactive Intelligence
	Loquendo Premium - Catalian Spanish
	$1,651.69 

	132-33
	TS-503-3.0-PCEP
	Interactive Intelligence
	Loquendo Premium - Catalan European Portuguese
	$1,651.69 

	132-33
	TS-503-3.0-PGRK
	Interactive Intelligence
	Loquendo Premium - Greek
	$1,651.69 

	132-33
	TS-503-3.0-2USE
	Interactive Intelligence
	Loquendo Standard Second Language - US English
	$146.60 

	132-33
	TS-503-3.0-2UKE
	Interactive Intelligence
	Loquendo Standard Second Language - UK English
	$131.94 

	132-33
	TS-503-3.0-2FRE
	Interactive Intelligence
	Loquendo Standard Second Language - French
	$131.94 

	132-33
	TS-503-3.0-2GER
	Interactive Intelligence
	Loquendo Standard Second Language - German
	$131.94 

	132-33
	TS-503-3.0-2DUT
	Interactive Intelligence
	Loquendo Standard Second Language - Dutch
	$131.94 

	132-33
	TS-503-3.0-2MEX
	Interactive Intelligence
	Loquendo Standard Second Language - Mexican
	$131.94 

	132-33
	TS-503-3.0-2CHI
	Interactive Intelligence
	Loquendo Standard Second Language - Chilean
	$131.94 

	132-33
	TS-503-3.0-2ARG
	Interactive Intelligence
	Loquendo Standard Second Language - Argentine
	$131.94 

	132-33
	TS-503-3.0-2BRA
	Interactive Intelligence
	Loquendo Standard Second Language - Brazilian
	$131.94 

	132-33
	TS-503-3.0-2MCH
	Interactive Intelligence
	Loquendo Standard Second Language - Mandarin Chinese
	$131.94 

	132-33
	TS-503-3.0-2SWE
	Interactive Intelligence
	Loquendo Standard Second Language - Sweden
	$131.94 

	132-33
	TS-503-3.0-2ITA
	Interactive Intelligence
	Loquendo Premium Second Language - Italian
	$371.39 

	132-33
	TS-503-3.0-2CSP
	Interactive Intelligence
	Loquendo Premium Second Language - Castilian Spanish
	$371.39 

	132-33
	TS-503-3.0-2CEP
	Interactive Intelligence
	Loquendo Premium Second Language - Catalan European Portuguese
	$371.39 

	132-33
	TS-503-3.0-2GRK
	Interactive Intelligence
	Loquendo Premium Second Language - Greek
	$371.39 

	132-33
	TS-503-3.0-3USE
	Interactive Intelligence
	Loquendo Standard Third or more Language - US English
	$273.65 

	132-33
	TS-503-3.0-3UKE
	Interactive Intelligence
	Loquendo Standard Third or more Language - UK English
	$273.65 

	132-33
	TS-503-3.0-3FRE
	Interactive Intelligence
	Loquendo Standard Third or more Language - French
	$273.65 

	132-33
	TS-503-3.0-3GER
	Interactive Intelligence
	Loquendo Standard Third or more Language - German
	$273.65 

	132-33
	TS-503-3.0-3DUT
	Interactive Intelligence
	Loquendo Standard Third or more Language - Dutch
	$273.65 

	132-33
	TS-503-3.0-3MEX
	Interactive Intelligence
	Loquendo Standard Third or more Language - Mexican
	$273.65 

	132-33
	TS-503-3.0-3CHI
	Interactive Intelligence
	Loquendo Standard Third or more Language - Chilean
	$273.65 

	132-33
	TS-503-3.0-3ARG
	Interactive Intelligence
	Loquendo Standard Third or more Language - Argentine
	$273.65 

	132-33
	TS-503-3.0-3BRA
	Interactive Intelligence
	Loquendo Standard Third or more Language - Brazilian
	$273.65 

	132-33
	TS-503-3.0-3MCH
	Interactive Intelligence
	Loquendo Standard Third or more Language - Mandarin Chinese
	$273.65 

	132-33
	TS-503-3.0-3SWE
	Interactive Intelligence
	Loquendo Standard Third or more Language - Sweden
	$273.65 

	132-33
	TS-503-3.0-3ITA
	Interactive Intelligence
	Loquendo Premium Third or More Language - Italian
	$674.36 

	132-33
	TS-503-3.0-3CSP
	Interactive Intelligence
	Loquendo Premium Third or More Language - Castilian Spanish
	$674.36 

	132-33
	TS-503-3.0-3CEP
	Interactive Intelligence
	Loquendo Premium Third or More Language - Catalan European Portuguese
	$674.36 

	132-33
	TS-503-3.0-3GRK
	Interactive Intelligence
	Loquendo Premium Third or More Language - Greek
	$674.36 

	132-33
	TS-515-3.0-MRV1
	Interactive Intelligence
	HMP Voice
	$11.73 

	132-33
	TS-515-3.0-MRC1
	Interactive Intelligence
	HMP Conference
	$46.91 

	132-33
	TS-515-3.0-MRF1
	Interactive Intelligence
	HMP T.38 Fax
	$87.96 

	132-33
	TS-515-3.0-MRA1
	Interactive Intelligence
	HMP RTP Audio G.711 only
	$9.77 

	132-33
	TS-515-3.0-MRE1
	Interactive Intelligence
	HMP Enhanced G.729/723
	$46.91 

	132-33
	TS-515-3.0-MRR1
	Interactive Intelligence
	HMP CSP Resource
	$23.46 

	132-33
	TS-515-3.0-MRV2
	Interactive Intelligence
	HMP Voice-Switchover
	$5.86 

	132-33
	TS-515-3.0-MRC2
	Interactive Intelligence
	HMP Conference-Switchover
	$23.46 

	132-33
	TS-515-3.0-MRF2
	Interactive Intelligence
	HMP Fax-Switchover
	$43.98 

	132-33
	TS-515-3.0-MRA2
	Interactive Intelligence
	HMP RTP Audio G.711 only-Switchover
	$4.89 

	132-33
	TS-515-3.0-MRE2
	Interactive Intelligence
	HMP Enhanced G.729/723-Switchover
	$23.46 

	132-33
	TS-515-3.0-MRR2
	Interactive Intelligence
	HMP CSP Resource-Switchover
	$11.73 

	132-33
	PK-001-NV-SWLC
	Interactive Intelligence
	CIC Live Conference
	$14,831.23 

	132-33
	PK-001-NV-SWIM
	Interactive Intelligence
	Interaction Marquee 
	$7,322.92 

	132-33
	PK-001-NV-WMHM
	Interactive Intelligence
	Work Force Management (Historical Module) - Blue Pumpkin, IEX, GMT, Aspect eWFM
	$7,322.92 

	132-33
	PK-001-NV-WMRM
	Interactive Intelligence
	Work Force Management (RTA Module) - Blue Pumpkin, IEX, GMT, Aspect eWFM
	$3,244.33 

	132-33
	PK-510-NV-HCSA
	Interactive Intelligence
	Heat 7.X Application Connector (SA)*
	$9,640.30 

	132-33
	PK-510-NV-RCSA
	Interactive Intelligence
	Remedy 4.x - 5.x Application Connector (SA)*
	$9,640.30 

	132-33
	PK-510-NV-SC00
	Interactive Intelligence
	Siebel 2000 Connector 
	$16,128.97 

	132-33
	PK-510-NV-SCSA
	Interactive Intelligence
	Siebel 7.x Application Connector (SA)* 
	$30,960.20 

	132-33
	PK-510-NV-SAPC
	Interactive Intelligence
	SAP R/3 Application Connector - SAPphone (SA)*
	$30,960.20 

	132-33
	PK-510-NV-OCSA
	Interactive Intelligence
	Onyx Enterprise Portal 4.x - 5.x Application Connector (SA)*
	$16,221.66 

	132-33
	PK-510-NV-SIVR
	Interactive Intelligence
	Siebel 7.x Automation Objects (IVR)*
	$16,221.66 

	132-33
	PK-510-NV-RIVR
	Interactive Intelligence
	Remedy 4.x - 5.x Automation Objects (IVR)*
	$16,221.66 

	132-33
	PK-001-NV-SWSR
	Interactive Intelligence
	Scheduled Reports
	$3,615.11 

	132-33
	SW-001-3.0-SL01-DR
	Interactive Intelligence
	Basic Server - Disaster Recovery License
	$3,893.20 

	132-33
	SW-001-3.0-SL02-DR
	Interactive Intelligence
	Advanced Server - Disaster Recovery License
	$10,196.47 

	132-33
	SW-001-3.0-PL01-DR
	Interactive Intelligence
	External Call Ports - Disaster Recovery License
	$273.45 

	132-33
	SW-001-3.0-PL02-DR
	Interactive Intelligence
	Tie Line Ports - Disaster Recovery License
	$50.98 

	132-33
	SW-012-3.0-SAF1-DR
	Interactive Intelligence
	Great Plains Connector - Disaster Recovery License
	$1,112.34 

	132-33
	SW-012-3.0-SAF2-DR
	Interactive Intelligence
	Microsoft CRM Connector - Disaster Recovery License
	$1,112.34 

	132-33
	SW-001-3.0-SA01-DR
	Interactive Intelligence
	Web services - Disaster Recovery License
	$1,849.27 

	132-33
	SW-001-3.0-SA02-DR
	Interactive Intelligence
	Fax services - Disaster Recovery License
	$1,849.27 

	132-33
	SW-001-3.0-SA03-DR
	Interactive Intelligence
	Database access tools - Disaster Recovery License
	$2,919.90 

	132-33
	SW-001-3.0-SA15-DR
	Interactive Intelligence
	Host access tools, 10 sessions - Disaster Recovery License
	$1,274.56 

	132-33
	SW-001-3.0-SA16-DR
	Interactive Intelligence
	Host access tools, 24 sessions - Disaster Recovery License
	$2,363.73 

	132-33
	SW-001-3.0-SA17-DR
	Interactive Intelligence
	Host access tools, 50 sessions - Disaster Recovery License
	$4,565.24 

	132-33
	SW-001-3.0-SA04-DR
	Interactive Intelligence
	Speech recognition services - Disaster Recovery License
	$2,016.12 

	132-33
	SW-001-3.0-SA05-DR
	Interactive Intelligence
	Text processing tools - Disaster Recovery License
	$3,661.46 

	132-33
	SW-001-3.0-SA06-DR
	Interactive Intelligence
	Web Services Encryption - Disaster Recovery License
	$2,595.47 

	132-33
	SW-001-3.0-SA10-DR
	Interactive Intelligence
	IceLib API - Disaster Recovery License
	$2,688.16 

	132-33
	SW-001-3.0-SA07-DR
	Interactive Intelligence
	COM Server API - Disaster Recovery License
	$2,108.82 

	132-33
	SW-013-3.0-SA08-DR
	Interactive Intelligence
	Interaction Tracker COM API - Disaster Recovery License
	$2,108.82 

	132-33
	SW-001-3.0-SA09-DR
	Interactive Intelligence
	Multi-Site Services - Disaster Recovery License
	$1,274.56 

	132-33
	SW-001-3.0-SA14-DR
	Interactive Intelligence
	CIC Exchange UM Connector - Disaster Recovery License
	$880.60 

	132-33
	SW-010-3.0-IP03-DR
	Interactive Intelligence
	Interaction Recorder Server - Disaster Recovery License
	$2,016.12 

	132-33
	SW-015-3.0-IP01-DR
	Interactive Intelligence
	Interaction Optimizer and RTA Server - Disaster Recovery License
	$6,164.23 

	132-33
	SW-001-3.0-SS01-DR
	Interactive Intelligence
	Switchover Clone for CIC Server - Disaster Recovery License
	$2,016.12 

	132-33
	SW-001-3.0-VXML-DR
	Interactive Intelligence
	Voice XML Interpreter (per port)- Disaster Recovery License
	$53.76 

	132-33
	SW-016-3.0-PMSO-DR
	Interactive Intelligence
	Interaction Mobile Office MS Outlook- Disaster Recovery License
	$134.41 

	132-33
	SW-016-3.0-PTUI-DR
	Interactive Intelligence
	Interaction Mobile Office Speech Enabled TUI- Disaster Recovery License
	$134.41 

	132-33
	TS-515-3.0-MRV1-DR
	Interactive Intelligence
	HMP Voice - Disaster Recovery License
	$5.86 

	132-33
	TS-515-3.0-MRC1-DR
	Interactive Intelligence
	HMP Conference - Disaster Recovery License
	$27.37 

	132-33
	TS-515-3.0-MRF1-DR
	Interactive Intelligence
	HMP T.38 Fax - Disaster Recovery License
	$48.87 

	132-33
	TS-515-3.0-MRA1-DR
	Interactive Intelligence
	HMP RTP Audio G.711 only - Disaster Recovery License
	$5.86 

	132-33
	TS-515-3.0-MRE1-DR
	Interactive Intelligence
	HMP Enhanced G.729/723 - Disaster Recovery License
	$27.37 

	132-33
	TS-515-3.0-MRR1-DR
	Interactive Intelligence
	HMP CSP Resource - Disaster Recovery License
	$13.68 

	132-33
	SW-001-3.0-EA01
	Interactive Intelligence
	Interaction Conference Server License
	$14,659.95 

	132-33
	SW-022-NV-ISRV
	Interactive Intelligence
	AcroSoft Index Server
	$7,329.97 

	132-33
	SW-022-NV-SSRV
	Interactive Intelligence
	AcroSoft Store Server
	$7,329.97 

	132-33
	SW-022-NV-SPLS
	Interactive Intelligence
	AcroSoft ScanPlus
	$9,773.30 

	132-33
	SW-022-NV-RPTD
	Interactive Intelligence
	AcroSoft Reporting Dashboard
	$7,329.97 

	132-33
	SW-022-NV-DMON
	Interactive Intelligence
	AcroSoft Directory Monitor
	$12,216.62 

	132-33
	SW-022-NV-EMON
	Interactive Intelligence
	AcroSoft Email Monitor
	$12,216.62 

	132-33
	SW-022-NV-FFIL
	Interactive Intelligence
	AcroSoft File Pre-Fill
	$7,329.97 

	132-33
	SW-022-NV-PIMP
	Interactive Intelligence
	AcroSoft Print Import
	$9,773.30 

	132-33
	SW-022-NV-BWSR
	Interactive Intelligence
	AcroSoft Base Web Services SDK
	$14,659.95 

	132-33
	SW-022-NV-WFWS
	Interactive Intelligence
	AcroSoft Workflow Web Service
	$4,886.65 

	132-33
	SW-022-NV-WMWS
	Interactive Intelligence
	AcroSoft Work Management Web Service
	$4,886.65 

	132-33
	SW-022-NV-CTMB
	Interactive Intelligence
	Content Management Base Package
	$63,526.45 

	132-33
	SW-022-NV-UNMD
	Interactive Intelligence
	Named User
	$2,198.99 

	132-33
	SW-022-NV-UCON
	Interactive Intelligence
	Concurrent User
	$3,664.99 

	132-33
	SW-022-NV-URDO
	Interactive Intelligence
	Read-only User
	$1,221.66 

	132-33
	SY-014-3.0-MSPS-B01
	Interactive Intelligence
	Small Interaction Media Server (25 sessions); SIP Proxy Capable
	$1,990.82 

	132-33
	SY-014-3.0-MSPM-B02
	Interactive Intelligence
	Medium Interaction Media Server (75 sessions); SIP Proxy capable
	$5,113.39 

	132-33
	SY-014-3.0-MSI1
	Interactive Intelligence
	Interaction Media Server - Software Only Solution
	$12,216.62 

	132-33
	SW-014-3.0-MS50
	Interactive Intelligence
	50 Media Session Bundle
	$1,607.71 

	132-33
	SW-010-3.0-IP05
	Interactive Intelligence
	Interaction Recorder Extreme Query Server
	$4,886.65 

	132-33
	SW-010-3.0-AA12
	Interactive Intelligence
	Interaction Recorder Extreme Query Client
	$175.92 

	132-33
	SW-001-3.0-IP01
	Interactive Intelligence
	Interaction Dialer Server
	$3,664.99 

	132-33
	SW-001-3.0-AA06
	Interactive Intelligence
	Interaction Dialer Add-on
	$708.56 

	132-33
	SW-001-3.0-AL11
	Interactive Intelligence
	Outbound Only Dialer Client
	$78.19 

	132-33
	SW-001-3.0-AA04
	Interactive Intelligence
	Interaction EasyScripter - Executor
	$146.60 

	132-33
	SW-001-3.0-AA05
	Interactive Intelligence
	Interaction EasyScripter - Editor
	$830.73 

	132-33
	SW-001-3.0-AA18
	Interactive Intelligence
	Interaction EasyScripter - Reporting
	$830.73 

	132-33
	SW-001-3.0-IP02
	Interactive Intelligence
	Interaction  Dialer API
	$3,664.99 

	132-33
	SW-019-3.0-SA01
	Interactive Intelligence
	Interaction Feedback Server
	$3,664.99 

	132-33
	SW-019-3.0-AA01
	Interactive Intelligence
	Interaction Feedback Add-on
	$371.39 

	132-33
	SW-007-2.4-SS02
	Interactive Intelligence
	Interaction Director MCI pre-call server
	$36,649.87 

	132-33
	SW-007-2.4-SS03
	Interactive Intelligence
	Interaction Director SIP pre-call server
	$15,637.28 

	132-33
	SW-007-2.4-SS01
	Interactive Intelligence
	Interaction Director post-call server
	$15,637.28 

	132-33
	SW-007-2.4-SA02
	Interactive Intelligence
	Interaction Director MCI pre-call connector
	$43,979.85 

	132-33
	SW-007-2.4-SA03
	Interactive Intelligence
	Interaction Director SIP pre-call connector
	$4,886.65 

	132-33
	SW-007-2.4-SA01
	Interactive Intelligence
	Interaction Director post-call connector
	$4,886.65 

	132-33
	SW-007-2.4-SAS3
	Interactive Intelligence
	Interaction Director SIP pre-call server - Switchover
	$7,818.64 

	132-33
	SW-007-2.4-SSS1
	Interactive Intelligence
	Interaction Director post-call server - Switchover
	$7,818.64 

	132-33
	SW-005-4.0-SS04
	Interactive Intelligence
	Interaction SIPproxy - Media Ports add-on
	$97.73 

	132-33
	SW-005-4.0-SS06
	Interactive Intelligence
	Interaction SIP Proxy G.729 Add-on
	$24.43 

	132-33
	SW-012-3.0-SA01
	Interactive Intelligence
	MS Office Communications Server 2007 Integration Add-on
	$1,954.66 

	132-33
	PK-510-3.0-SMTM
	Interactive Intelligence
	IBM Lotus Sametime Server
	$1,954.66 

	132-33
	PK-510-3.0-RNSR
	Interactive Intelligence
	RightNow Server
	$16,516.88 

	132-33
	PK-510-3.0-SFFL
	Interactive Intelligence
	SalesForce.com Server
	$2,931.99 

	132-33
	PK-510-3.0-SFAL
	Interactive Intelligence
	SalesForce.com Access License ACD
	$195.47 

	132-33
	PK-510-3.0-SFNA
	Interactive Intelligence
	SalesForce.com Access License - nonACD
	$97.73 

	132-33
	PK-510-3.0-WMHM
	Interactive Intelligence
	Workforce Management - Historical Module
	$7,329.97 

	132-33
	PK-510-3.0-WMRM
	Interactive Intelligence
	Workforce Management - Real Time Adherence
	$2,931.99 

	132-33
	PK-510-3.0-SAPC
	Interactive Intelligence
	SAPphone
	$31,274.56 

	132-33
	PK-510-3.0-SICI
	Interactive Intelligence
	SAP ICI
	$34,206.55 

	132-33
	PK-510-3.0-SCSA
	Interactive Intelligence
	Siebel - screen pop
	$34,206.55 

	132-33
	PK-510-3.0-SIVR
	Interactive Intelligence
	Siebel IVR
	$21,403.53 

	132-33
	CaaS-CCAgentSW-3.0-610
	Interactive Intelligence
	CaaS-Call Center Agent
	$102.62 

	132-33
	CaaS-CCSupervisorSW-3.0-610
	Interactive Intelligence
	CaaS - Supervisor Add-on to Call Center Agent
	$19.55 

	132-33
	CaaS-CCBusinessSW-3.0-610
	Interactive Intelligence
	CaaS - Business User
	$29.32 

	132-33
	CaaS-CCAnalogDeviceSW-3.0-610
	Interactive Intelligence
	CaaS-Analog phone, conf room
	$29.32 

	132-33
	CaaS-MultiMediaSW-3.0-610
	Interactive Intelligence
	CaaS - Multimedia (email and chat)
	$14.66 

	132-33
	CaaS-RecorderSW-3.0-610
	Interactive Intelligence
	CaaS - Interaction Recorder
	$24.43 

	132-33
	CaaS-FeedbackSW-3.0-610
	Interactive Intelligence
	CaaS - Interaction Feedback
	$14.66 

	132-33
	CaaS-DialerSW-3.0-610
	Interactive Intelligence
	CaaS Dialer
	$29.32 

	132-33
	CaaS-KnowledgeMgmtSW-3.0-610
	Interactive Intelligence
	CaaS-Knowledge Mgmt
	$9.77 

	132-33
	CaaS-ScreenPopSW-3.0-610
	Interactive Intelligence
	CaaS-Screen Pop Add-on
	$9.77 

	132-33
	CaaS-OptimizerSW-3.0-610
	Interactive Intelligence
	CaaS-Workforce Mgmt/Optimizer
	$14.66 

	132-33
	CaaS-MarqueeSW-3.0-610
	Interactive Intelligence
	CaaS-Marquee Monthly Fee
	$195.47 

	132-33
	CaaS-ConferenceSW-3.0-610
	Interactive Intelligence
	CaaS-Conference Monthly Fee
	$488.66 

	132-33
	CaaS-EnhancedSW-3.0-610
	Interactive Intelligence
	CaaS-Enhanced Availability Monthly Fee
	$488.66 

	132-33
	CaaS-DataStoreSW-3.0-610
	Interactive Intelligence
	CaaS-Data Storage per Gigabyte for recording
	$1.95 

	132-33
	CaaS-DPSetup-3.0-610
	Interactive Intelligence
	CaaS-Data Center provisioning
	$4,886.65 

	132-33
	CaaS-NtwrkASM-3.0-610
	Interactive Intelligence
	CaaS-Network Assessment
	$7,329.97 

	132-33
	CaaS-InstallSetup-3.0-610
	Interactive Intelligence
	CaaS-Installation and Setup
	$7,329.97 

	132-33
	CaaS-WFMConServ-3.0-610
	Interactive Intelligence
	CaaS-Workforce Mgmt Service
	$15,637.28 

	132-33
	CaaS-ICELibSDK-3.0-610
	Interactive Intelligence
	CaaS-ICELib SDK Integration
	$4,886.65 

	132-33
	CaaS-MarqueeSetup-3.0-610
	Interactive Intelligence
	CaaS-Interaction Marquee Setup
	$2,443.32 

	132-33
	CaaS-ConferenceSetup-3.0-610
	Interactive Intelligence
	CaaS-Interaction Conference Setup
	$4,886.65 

	132-33
	CaaS-EnhancedSetup-3.0-610
	Interactive Intelligence
	CaaS-Enhanced Availability Setup
	$4,886.65 

	132-33
	CaaS-OnPassport1-3.0-610
	Interactive Intelligence
	CaaS-Online Passport - 1 Year
	$1,465.99 


TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 
(SPECIAL ITEM NUMBER 132-50)

1.
SCOPE

a.
The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3.
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.

4.
CANCELLATION AND RESCHEDULING

a.
The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.

c.
The ordering activity reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.

5.
FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.

6.
PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.  

	SIN
	Item or Part #
	Course Title
	GSA Price per Student

	132-50
	ED-001-3.0-ILAH
	INSTRUCTOR - Advanced Handler Development
	$3,069.17 

	132-50
	ED-001-3.0-ILCE
	INSTRUCTOR - Interaction Center Certified Engineer (ICCE)
	$9,403.44 

	132-50
	ED-001-3.0-ILIB
	INSTRUCTOR - VOIP Bootcamp
	$6,448.36 

	132-50
	ED-001-3.0-ILIF
	INSTRUCTOR - IC Fundamentals
	$3,249.37 

	132-50
	ED-001-3.0-ILIL
	INSTRUCTOR - IceLib Concepts
	$1,838.79 

	132-50
	ED-001-3.0-ILRE
	INSTRUCTOR - Interaction Recorder Essentials
	$3,249.37 

	132-50
	ED-001-3.0-OLIS
	ONLINE - Interaction Supervisor CBT, 1 year unlimited use
	$972.29 

	132-50
	ED-001-3.0-OLNC
	ONLINE - 3.0 Complete Client CBT
	$972.29 

	132-50
	ED-001-3.0-OLPP
	ONLINE - Online Passport, 1 year auto renewable unlimited use
	$2,821.16 

	132-50
	ED-001-NV-ILHD
	INSTRUCTOR COURSE - IC Handler Development
	$3,063.69 

	132-50
	ED-001-NV-ILSA
	INSTRUCTOR COURSE - IC System Administration
	$3,063.69 

	132-50
	ED-001-NV-OLBA
	ONLINE - Basic Administration, 1 User 30 Day Access
	$589.42 

	132-50
	ED-001-NV-OLIA
	ONLINE - Interaction Attendant, 1 User 30 Day Access
	$589.42 

	132-50
	ED-001-NV-OLRP
	ONLINE - IC Reporting, 1 User 30 Day Access
	$589.42 

	132-50
	ED-001-NV-OLSI
	ONLINE - SIP Install & Configuration, 1 User 30 Day Access
	$589.42 

	132-50
	ED-001-NV-OLTS
	ONLINE - Troubleshooting the IC Platform, 1 User 60 Day Access
	$589.42 

	132-50
	ED-001-NV-OLUT
	ONLINE - Understanding Telephony, 1 User 30 Day Access
	$589.42 

	132-50
	ED-015-3.0-ILOD
	INSTRUCTOR - Optimizer Deployment
	$3,534.20 

	132-50
	CaaS-AddAP-3.0-610
	Application Ports
	$39.09 

	132-50
	CaaS-AdminPort-3.0-610
	CaaS-Administrative Portal Training (4 Hours)
	$703.68 

	132-50
	CaaSDS3-MPLS-CP-3.0-610
	DS3 MPLS Connection Port
	$63.53 

	132-50
	CaaS-RecrdClnt-3.0-610
	CaaS-Recorder Client Training (2 Hours)
	$351.84 

	132-50
	CaaS-Recrd-Qustn-3.0-610
	CaaS-Creation of 2 Recorder Questionnaires (4 Hours)
	$703.68 

	132-50
	CaaS-RptView-3.0-610
	CaaS-Out of Box Reports Overview (1 Hour)
	$175.92 

	132-50
	CaaS-SupTrn-3.0-610
	CaaS-3.0 Supervisor Training (2 Hours)
	$351.84 

	132-50
	CaaST1-MPLS-CP-3.0-610
	T1 MPLS Connection Port
	$39.09 

	132-50
	CaaSTP-CPT-3.0-610
	Telephony port using Customer Trunks
	$19.55 

	132-50
	CaaSTP-ININ-PT-3.0-610
	Telephony port using I3 Trunks
	$48.87 

	132-50
	CaaS-TrnTrnr-3.0-610
	CaaS-.NET Client 3.0 Train the Trainer (2 Hours)
	$351.84 

	132-50
	CaaS-VOIP-CP-3.0-610
	Customers running VOIP - per agent
	$8.80 


7.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
**If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(7)
Price (per student, per class (if applicable)).

e.
For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

PDT Communications GSA Training Catalog

PDT Communications shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

	Course Title: INSTRUCTOR LED – Advanced Handler Development 3.0

	Course Description:
	This course expands upon the handler development skills and topics presented in the basic Handler Development course, with in-depth coverage of tools introduced in the basic class. During this 4-day course, the student will receive hands-on experience navigating and customizing the Interaction Center Platform software on a classroom server. The student will also gain experience utilizing a unified, customer-based implementation scenario throughout the week. This course explores advanced handler troubleshooting and customization. The student will learn how to effectively create and modify programming logic for the Customer Interaction Center through a combination of discussion and hands-on labs.

	Course Length: 
	4 days

	Prerequisites:
	This course is not designed to teach programming concepts or the operating system; therefore, to maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current intermediate knowledge* of the Windows2000/2003 interface and familiarity with its terminology.

· Be fluent in spoken and written English language. **

· Have a current working knowledge of a 4th generation programming language or event-driven language (e.g., Visual Basic, C, C++, PowerBuilder, Delphi, Basic, or another procedural language) and have built an application using tools associated with that language.

· Have successfully completed IC System Administration *** (Strongly Recommended)

· Have IC Handler Development certification

· Have been designated as the person responsible for handler development in an Interaction Center project.

· Have created or designed telephony call flows; have created or designed program logic flows.

· Have performed debugging or troubleshooting of program code.

· Be able to set up ODBC functionality within Windows 2000.

· 3 months field experience developing custom handlers in a production environment.

**The course materials, lab materials, and lectures are delivered in English. In order to benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$2,418.14


	Course Title: INSTRUCTOR LED – Handler Development 3.0

	Course Description:
	This course addresses the development environment for the Interaction Center Platform™ and prepares students for success in application development and customization of the platform. This course is designed to cover handler development certification on the CIC product. During this 5-day course, the student will receive hands-on experience navigating and customizing the Interaction Center Platform software on a classroom server. The student will also gain experience utilizing a unified, customer-based implementation scenario throughout the week. Aspects of programming and logic will be discussed. 
This course explores the knowledge and skills necessary to perform handler troubleshooting and customization. The student will learn how to effectively create and modify programming logic for the Customer Interaction Center through a combination of discussion and hands-on labs. 

Note: Students will be required to demonstrate successful completion of course objectives by passing various certification examinations during the class. Students who fail to complete course objectives, who miss a significant portion of the class, or who do not obtain a passing score on the certification exams will not be awarded a course certificate. These students must re-take the entire exam to be certified.

	Course Length: 
	5 days

	Prerequisites:
	This course is not designed to teach programming concepts or the operating system; therefore, to maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current intermediate knowledge* of the Windows2000/2003 interface and familiarity with its terminology.

· Be fluent in spoken and written English language. **

· Have a current working knowledge of a 4th generation programming language or event-driven language (e.g., Visual Basic, C, C++, PowerBuilder, Delphi, Basic, or another procedural language) and have built an application using tools associated with that language.

· Have successfully completed IC System Administration *** (Strongly Recommended)

· Have been designated as the person responsible for handler development in an Interaction Center project.

· Have created or designed telephony call flows; have created or designed program logic flows.

· Have performed debugging or troubleshooting of program code.

· Be able to set up ODBC functionality within Windows 2000.

**The course materials, lab materials, and lectures are delivered in English. In order to benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$3,249.37


	Course Title: ONLINE – IC Basic Administration

	Course Description:
	This online daily administration course provides the knowledge and skills necessary to successfully use Interaction Administrator® for changes to workgroup and user functions. The student will learn how to perform day-to-day administrative tasks with the Interaction Administrator through a combination of online presentation and interactive exercises in the student’s web browser. Access to Interaction Administrator, while helpful, is not necessary to complete the course.

	Course Length: 
	30 Day Subscription

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current basic knowledge* of the Windows 2000, Windows NT 4.0 or Windows 95/98 interface and familiarity with its terminology.

· Be fluent in the spoken and written English language. **

· Have a 28.8K (minimum) or better connection to the Internet (ISDN 112Kbps or better preferable).

· Have been designated as the Telephony Expert or Implementer for the Interaction Center Platform by your company.

*Basic Knowledge is defined as: User must be able to use Explorer interface to cut, paste, and copy files.

** The on-line course and simulation instructions are presented in the English language. Therefore, in order to fully benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$589.42


	Course Title: INSTRUCTOR LED – IC Fundamentals

	Course Description:
	This is the first course in the series to obtain the Interaction Center Certified Engineer certification. Upon successful completion of this course, students will advance to the Interaction Center VoIP Bootcamp.  
This course provides the student with the knowledge and skills necessary to implement and support the Interaction Center product. The student will learn the architecture of the Interaction Center product and apply that knowledge to the basic implementation of an Interaction Center system. Students will learn basic server installation and perform administrative tasks through a combination of instructor-led lectures, hands-on labs and interactive labs. 

Note: Students will be required to demonstrate successful completion of course objectives by passing a written and a practical examination. Students who fail to complete course objectives, who miss a significant portion of the class, or who do not obtain a passing score on the exams will not be promoted to the next level in the class.

	Course Length: 
	5 days

	Prerequisites:
	This is a technical class with exposure to Microsoft Windows 2000/2003and various networking concepts, therefore, all students must receive a passing score on the Windows and Networking Prerequisite exam. 

To further maximize the student’s potential for successful course completion, each student is also expected to: 

· Be fluent in spoken and written English language.** 

· Have been designated as an installer and/or administrator of Interaction Center. 

· Have some experience with Microsoft SQL Server and Crystal Reports, or other report generation software. 

· Have experience with Microsoft Exchange Server or other MAPI compliant e-mail product.

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$3,249.37


	Course Title: ONLINE – IC Reporting

	Course Description:
	The goal of this online class is to provide the student with the basic skills to effectively manage and customize reports on the Interaction Center platform. The student will learn how to perform day-to-day reporting activities through a combination of online presentation and interactive exercises in the student’s web browser. Access to an IC Platform server, while helpful, is not necessary to complete the course. This course is not intended to teach Crystal Reports. However, to modify reports you will need the Crystal Reports software and some proficiency in Crystal Reports is helpful.

	Course Length: 
	30 Day Subscription

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current basic knowledge* of the Windows 2000, Windows NT 4.0 or Windows 95/98 interface and familiarity with its terminology.

· Be fluent in the spoken and written English language. **

· Have a 28.8K (minimum) or better connection to the Internet (ISDN 112Kbps or better preferable).

· Have been designated as the Telephony Expert or Implementer for the Interaction Center Platform by your company.

*Basic Knowledge is defined as: User must be able to use Explorer interface to cut, paste, copy files.

** The on-line course and simulation instructions are presented in the English language. Therefore, in order to fully benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$589.42


	Course Title: INSTRUCTOR LED – IC System Administration

	Course Description:
	During this 5-day class, students will receive hands-on experience configuring the Interaction Center software while using a customer-based implementation scenario throughout the course. The Interaction Center Platform architecture will be summarized in this class. 

Students will learn the skills necessary to perform post-installation and day-to-day administrative tasks within the Interaction Center Platform. Students will learn how to configure user and system data with Interaction Administrator through a combination of discussion and hands-on labs.

	Course Length: 
	5 days

	Prerequisites:
	This is a system administration class with exposure to Microsoft Windows 2003 operating system. To maximize the student’s potential for successful course completion and certification, each student is expected to: 

· Have a current intermediate knowledge* of the Windows 2000/2003 interface and familiarity with its terminology. 

· Be fluent in spoken and written English language.** 

· Have experience with graphical user administration tools on a data or voice network. 

· Be designated as the administrator or support engineer for the Interaction Center Platform. 

· Have hands-on experience with computer software 

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$3,249.37


	Course Title: INSTRUCTOR LED – Interaction Center Certified Engineer

	Course Description:
	New Program Requirements: 

· Windows and Networking Prerequisite Exam - This exam is Required for all individuals enrolling in the program and must be completed successfully before a seat is reserved in the IC Fundamentals class. Online exam takes approximately 30 minutes to complete. 

· IC Fundamentals - 5 day instructor led course, Mon-Fri 8:30am-5:00pm (please check Class Schedule for dates and locations). 

· VoIP BootCamp - 5 day intensive instructor led course, Mon-Fri 8:30am-10:00pm (please check Class Schedule for dates and locations) 

Individuals requiring certification in order to provide Level 1 Support for EIC or CIC must complete the above requirements. You must complete this program enrollment form in order to be eligible to take the Prerequisite Exam. Upon successful completion of the Prerequisite Exam the enrollee will receive an email notifying them that they are now able to enroll in the xIC Fundamentals and VoIP BootCamp courses. There are no exceptions - All individuals enrolling in the ICCE program are REQUIRED to successfully complete the Prerequisite Exam. 

	Course Length: 
	5 days

	Prerequisites:
	See above

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$9,848.87


	Course Title: INSTRUCTOR LED – IceLIB Concepts

	Course Description:
	This course provides the student with the knowledge and skills necessary to successfully utilize the Interaction Center Extension Library (IceLib) to interact with Interaction Center 3.0.

	Course Length: 
	3 days

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to: 

· Be fluent in spoken and written English language.** 

· Have significant programming experience in .NET, preferably C#. 

· Have taken the Interaction Center System Administration course. 

**The course materials, lab materials, and lectures are delivered in English. In order to benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN
Herndon, VA

Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$1,838.79


	Course Title: ONLINE – Interaction .NET: Computer Based Training (CBT)

	Course Description:
	The 2.4 .NET Client® Computer-Based Training (CBT) is an interactive tutorial simulation designed to give users a thorough understanding of the .NET Client portion of the Interaction Center-based product. This CBT is completed at the user’s desk and can be offered as stand-alone training or as part of a more comprehensive classroom training experience. This training is completely self-contained and is offered through ININ University. Every user of the Interaction Client, whether supervisor/manager or client service representative or enterprise user, will benefit from this training.

	Course Length: 
	1 year Subscription

	Prerequisites:
	This CBT assumes that you are an Interaction .NET Client user.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$972.29


	Course Title: ONLINE – Interaction Attendant Essentials

	Course Description:
	This on-line course provides the knowledge and skills necessary to successfully use Interaction Attendant. The student will learn how to configure the Interaction Attendant through a combination of online presentation, video and lab exercises.

The student will follow one of two paths to course completion – as a User or a System Administrator. The User will learn how to perform day-to-day administrative tasks with the Interaction Attendant. Students following the System Administrator track will learn the User track tasks as well as advanced tasks including creating subroutines and connecting to databases.

	Course Length: 
	30 Day Subscription

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current basic knowledge* of the Windows 2000, Windows NT 4.0 or Windows 95/98 interface and familiarity with its terminology.

· Be fluent in the spoken and written English language. **

· Have a 28.8K (minimum) or better connection to the Internet (ISDN 112Kbps or better preferable).

· Have been designated as the Telephony Expert or Implementer for the Interaction Center Platform by your company.

*Basic Knowledge is defined as: User must be able to use Explorer interface to cut, paste, copy files.

** The on-line course and simulation instructions are presented in the English language. Therefore, in order to fully benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$589.42


	Course Title: INSTRUCTOR LED – Interaction Optimizer

	Course Description:
	This course prepares students to be successful in the set-up, configuration, schedule creation and maintenance of the Interaction Optimizer. 

During this 5-day class, students will receive hands-on experience configuring the Interaction Optimizer component software while using a customer-based implementation scenario throughout the course. Students will work through hands-on labs to create sample schedules and learn how to work with the input parameters, volume and headcount forecasts to achieve acceptable schedules. 

Students will also gain exposure to the Real Time Adherence module in Interaction Supervisor.

	Course Length: 
	4 days

	Prerequisites:
	To maximize the student’s potential for successful course completion and certification, each student is expected to: 

· Have a current intermediate knowledge* of the Windows 2000/2003 interface and familiarity with its terminology. 

· Be fluent in spoken and written English language.** 

· Be designated as the scheduler or scheduling administrator for the contact center using the Interaction Center Platform. 

· Have hands-on experience with computer software. 

*Intermediate knowledge is defined as the ability to: Use Windows Explorer interface to cut, paste, copy files; add or connect to network shares/drives; add, delete, and modify protocols; and navigate throughout the entire operating system interface without instruction.

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$2,418.14


	Course Title: ONLINE – Interaction Supervisor: Computer Based Training (CBT)

	Course Description:
	The Interaction Supervisor 2.4 Computer-Based Training (CBT) is an interactive tutorial simulation designed to give users a thorough understanding of the Interaction Supervisor portion of the Interaction Center-based product. This CBT is completed at the user’s desk and can be offered as stand-alone training or as part of a more comprehensive classroom training experience. Every user of Interaction Supervisor, whether supervisor/manager or client service representative or enterprise user, will benefit from this training. 

· Coverage of basic functionality of the Interaction Supervisor 2.4 in about 2 hours. 

· Detailed course navigation controls. 

· Topic Quick Links – takes you right to the information you seek. 

· Online glossary 

· Intuitive lesson format – for a better learning flow. 

· Presented as a Flash-based stand-alone multimedia presentation with text, graphics and sound. 

· Each lesson offers interactive content and exercises for plenty of practice. 

· Training is divided into 7 modular lessons, which should be completed in consecutive order.

	Course Length: 
	1 year Subscription

	Prerequisites:
	This CBT assumes that you are an Interaction Supervisor user. There are no prerequisites, however, it is suggested that taking the Interaction Client .NET CBT prior to this course might be helpful.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$972.29


	Course Title: INSTRUCTOR LED – Interaction Recording Essentials

	Course Description:
	This instructor led course provides the knowledge and skills necessary to successfully implement and tailor Interaction Recorder within customer organizations. Students will be introduced to functionality of Interaction Recorder and how specific features and concepts can be applied in business environments using customer-based implementation scenarios. 

Students will learn how to configure key elements as well as features of Interaction Recorder such as Recording Rules, Screen Capture and Encryption, through a combination of instructor led presentation, and lab exercises. 

Students will also learn how Interaction Recorder is used to perform day-to-day tasks for adherence and compliance, and for monitoring, coaching and training contact center agents with the Interaction Recorder Client, as well as advanced tasks including; creating recording categories, building queries for search and retrieval and creating questionnaires for use with Interaction Scorer.

	Course Length: 
	5 days

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to: 

· This is a technical class with exposure to Microsoft Windows 2000/2003 and various networking concepts, therefore, students should have a working knowledge of these networking concepts. 

· Have experience with Microsoft SQL Server or Oracle database platforms, and Crystal Reports or other report generation software. 

· Have experience with Microsoft Exchange Server or other MAPI compliant e-mail product. 

· Have been designated as an installer and/or administrator of Interaction Center. 

· Be fluent in spoken and written English language.**

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN 
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$3,249.37


	Course Title: ONLINE – Passport Subscription

	Course Description:
	The Online Passport is a 1 year auto-renew* subscription to all of our non-certification online courses for your entire organization. An unlimited number of individuals from your organization can access the Online Passport courses using one login; anytime day or night! 
Courses available include: 

· IC Basic Administration 

· Interaction Attendant Essentials 

· IC Reporting 

· Understanding Telephony Concepts 

· Aculab Installation & Configuration 

· SIP Installation & Configuration 

· TAPI Installation & Configuration 

· And any additional non-certification courses that become available throughout the year!

	Course Length: 
	1 Year Subscription

	Prerequisites:
	Not Applicable

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$2,821.16


	Course Title: ONLINE – SIP Installation and Configuration

	Course Description:
	This online course provides the knowledge and skills necessary to successfully install and configure a SIP solution with

Interaction Center Platform® system through a combination of online presentation videos and interactive simulations.

Students will achieve maximum benefit by taking the IC System Installation course along with this course.

	Course Length: 
	30 Day Subscription

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current basic knowledge* of the Windows 2000, Windows NT 4.0 or Windows 95/98 interface and familiarity with its terminology.

·  Be fluent in the spoken and written English language. **

·  Have a 28.8K (minimum) or better connection to the Internet (ISDN 112Kbps or better preferable).

·  Have been designated as the Telephony Expert or Implementer for the Interaction Center Platform by your company.

*Basic Knowledge is defined as: User must be able to use Explorer interface to cut, paste, copy files.

** The on-line course and simulation instructions are presented in the English language. Therefore, in order to fully benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$589.42


	Course Title: ONLINE – Troubleshooting the IC Platform

	Course Description:
	This online course will provide you with a troubleshooting methodology for successfully diagnosing and solving problems with your Interaction Center Platform_ system, including network, hardware and software subsystem elements. The course will build your confidence in troubleshooting problems before calling support, it will provide you with the vocabulary to have a meaningful discussion with support, and it will build your skills using the essential tools for troubleshooting.

This class is one of a series of courses required for technical certification on the IC Platform. Core Technology certification is granted after successful completion of IC System Installation, Troubleshooting the IC Platform (online), and the IC System Administration certification exams.

	Course Length: 
	60 Day Subscription

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected

to:

· Have a current Intermediate Knowledge* of the Windows NT 4.0 or Windows 2000 interface and familiarity with its terminology.

· Be fluent in spoken and written English language. **

· Have Internet Explore 5.0 or greater loaded on his/her computer.

· Have a 56K (minimum) or better connection to the Internet (ISDN 112Kbps or better preferable).

· Have a copy of Windows Media Player 6.4 or greater installed 

· Have been designated as the Telephony Expert or Implementer for the Interaction Center Platform by your company.

· Have a current certificate for the IC Installation & Troubleshooting instructor-led course. (No exceptions)

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$589.42


	Course Title: ONLINE – Understanding Telephony Concepts

	Course Description:
	Today’s businesses, contact centers and service providers are increasingly dependent on the convergence of telephony, computers and the Internet. Although Interaction Center Platform products replace legacy telephony communication devices, they must still interface with many elements of the telephony system architecture in place today.

The goal of this online class is to provide basic telephony background and resource information for administrators of Interactive Intelligence software, as well as for anyone who has the desire to enhance their knowledge of telephony concepts.

	Course Length: 
	30 Day Subscription

	Prerequisites:
	To maximize the student’s potential for successful course completion and/or certification, each student is expected to:

· Have a current basic knowledge* of the Windows 2000, Windows NT 4.0 or Windows 95/98 interface and familiarity with its terminology.

· Be fluent in the spoken and written English language. **

· Have a 28.8K (minimum) or better connection to the Internet (ISDN 112Kbps or better preferable).

· Have been designated as the Telephony Expert or Implementer for the Interaction Center Platform by your company.

*Basic Knowledge is defined as: User must be able to use Explorer interface to cut, paste, copy files.

** The on-line course and simulation instructions are presented in the English language. Therefore, in order to fully benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Online

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$589.42


	Course Title: INSTRUCTOR LED – VOIP Bootcamp

	Course Description:
	This is the only course required for students to obtain the Interaction Center VoIP Professional certification (ICVP). The ICVP is required for partners who implement and support only EIC, and for direct customers of HMP-based EIC or CIC systems. 

This is the first course in the series of two courses required for students to obtain the Interaction Center Certified Engineer certification (ICCE). The ICCE is required for partners who implement and support CIC. To obtain the ICCE certification, an engineer must also attend and pass the IC Fundamentals course. 

This course provides the student with the knowledge and skills necessary to implement and support the Interaction Center product. The student will explore the SIP protocol, and use that knowledge to configure, deploy and troubleshoot an IC system using Interactive Intelligence and supported 3rd-party products. 

Students MUST have a solid understanding of networking concepts before enrolling in this course. This understanding can be demonstrated via an approved third-party certification or by taking the ININ Networking Pretest. 
Students will be required to demonstrate successful completion of course objectives by passing a written and a practical examination. Students who fail to complete course objectives, who miss a significant portion of the class, or who do not obtain a passing score on the exams will not receive the ICCE certification. 

	Course Length: 
	5 days

	Prerequisites:
	This is a technical class with exposure to Microsoft Windows 2003and various networking concepts, therefore, all students must either hold an applicable 3rd-party certification or pass the ININ Networking Pretest. Please see http://education.inin.com for details. 

To further maximize the student’s potential for successful course completion, each student is also expected to: 

· Be fluent in spoken and written English language.** 

· Have been designated as an installer and/or administrator of Interaction Center. 

· Have some experience with Microsoft SQL Server and Crystal Reports, or other report generation software. 

· Have experience with Microsoft Exchange Server or other MAPI compliant e-mail product. 

**The course materials, lab materials, and lectures are delivered in English. In order to benefit from the instruction, all students must be fluent in the English language.

	Number of Students:
	Not Applicable

	Location:
	Indianapolis, IN
Herndon, VA
Irving, CA

	Class Schedule:
	http://education.inin.com/

	GSA Price: 
	$6,448.36


	Course Title: CaaS-.NET Client 3.0 Train the Trainer

	Course Description:
	Provide end-user training on feature and function of Interaction Client .Net version to customer Training resources.  

	Course Length: 
	2 hours

	Prerequisites:
	None

	Number of Students:
	Up to 10

	Location:
	Customer Provided 

	Class Schedule:
	To be Scheduled as needed

	GSA Price: 
	$351.84


	Course Title: CaaS-3.0 Supervisor Training

	Course Description:
	Provide end-user training on feature and function of Interaction Supervisor.  

	Course Length: 
	2 hours

	Prerequisites:
	None

	Number of Students:
	Up to 15

	Location:
	Customer Provided

	Class Schedule:
	To be Scheduled as needed

	GSA Price: 
	$351.84


	Course Title: CaaS-Out of Box Reports Overview

	Course Description:
	Provide end-user training on feature and function of standard reports available in Customer Interaction Center.  

	Course Length: 
	1 hour

	Prerequisites:
	None

	Number of Students:
	Up to 10

	Location:
	Customer Provided

	Class Schedule:
	To be Scheduled as needed

	GSA Price: 
	$175.92


	Course Title: CaaS-Administrative Portal Training

	Course Description:
	Provide Administrator training on feature and function of Portal to be used for standard Administration of Customer Interaction Center.  

	Course Length: 
	4 hours

	Prerequisites:
	None

	Number of Students:
	Up to 5

	Location:
	Customer Provided

	Class Schedule:
	To be Scheduled as needed

	GSA Price: 
	$703.68


	Course Title: Recorder Client Training

	Course Description:
	Provide end-user training on feature and function of Interaction Recorder.  

	Course Length: 
	2 hours

	Prerequisites:
	None

	Number of Students:
	Up to 10

	Location:
	Customer Provided

	Class Schedule:
	To be Scheduled as needed

	GSA Price: 
	$351.84


	Course Title: Creation of 2 Recorder Questionnaires

	Course Description:
	Provide Administrator training on feature and function of Interaction Recorder questionnaire creation.  

	Course Length: 
	4 hours

	Prerequisites:
	None

	Number of Students:
	Up to 5

	Location:
	Customer Provided

	Class Schedule:
	To be Scheduled as needed

	GSA Price: 
	$703.68


9.
“NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.

N/A
Online course descriptions: http://education.inin.com/default.aspx
TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 
1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9.
INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT SERVICES AND PRICING 

PDT Communications’ Description of Job Titles and Rates

PDT Communications is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the services have been provided below.

	Labor Categories
	GSA Rate

	System Engineer
	$165.74

	System Developer
	$189.42

	Project Manager
	$142.07


System Engineer
Minimum Experience:
Three (3) years of technical experience which applies to systems analysis and design techniques, configuration, testing and best practice consulting for complex communication systems.  Requires performing software implementation tasks associated with all aspects of solution delivery cycle.

Functional Responsibilities: 
Guides users in formulating requirements and design, and implement/configures communication solutions.

Minimum Education: 
Bachelor’s Degree in Computer Science
System Developer
Minimum Experience:
Five (5) years of technical experience which applies to systems analysis and design techniques for complex communication systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software and management practices.

Functional Responsibilities: 
Completes custom development of application software to meet project requirements.

Minimum Education: 
Bachelor’s Degree in Computer Science
Project Manager
Minimum Experience:
Five (5) years of project management experience which applies to overall project deployment for complex communication systems.  Requires competency in all phases of project management.

Functional Responsibilities: 
Guides implementation team through project life cycle.  Runs and manages all aspects of project documentation and meetings.

Minimum Education: 
Bachelor’s Degree in Computer Science
USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

PDT Communications provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact.
Todd Tonucci

Phone: (614) 453-4003
Fax:     (614) 453-4003
ttonucci@pdtcom.com

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures







Ordering Activity
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

*******************************************************************************************

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.
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