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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns  in the Federal Acquisition Service. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404  requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Acquisition Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[  ]
The Geographic Scope of Contract will be domestic and overseas delivery.

[  ]
The Geographic Scope of Contract will be overseas delivery only.

[X]
The Geographic Scope of Contract will be domestic delivery only.

For Special Item Number 132-53 Wireless Services ONLY, if awarded, list the limited geographic coverage area:

____________N/A______________________________________________________________________________
2.
CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:

For Ordering & Payments:

Advanced Processing & Imaging, Inc.
1350 E. Newport Center Drive, Suite 200

Deerfield Beach, FL 33442

Contractors are required to accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  Credit cards  will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:

800.430.7011
When Authorized Dealers are allowed by the Contractor to bill ordering activities and accept payment, the order and/or payment must be in the name of the Contractor, in care of the Authorized Dealer.

3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.
STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279: 

Block 9:  G.  Order/Modification Under Federal Schedule    
Block 16:  Data Universal Numbering System (DUNS) Number:  943148858
Block 30:  Type of Contractor – 

B



A.
Small Disadvantaged Business
B.
Other Small Business
C.
Large Business
G.
Other Nonprofit Organization
L.
Foreign Contractor

Block 31:  Woman-Owned Small Business - ____NO____________ 
Block 36:  Contractor's Taxpayer Identification Number (TIN):  65-0642251


4a.
CAGE Code:  45H71
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB DESTINATION
6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

132-8                 
    30    Days

132-32                 
    5     Days

132-33                 
    5     Days
132-34                 
    5     Days

b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  _N/A_% - _N/A_ days from receipt of invoice or date of acceptance, whichever is later.
b. 
Quantity  - Not Applicable
c. 
Dollar Volume – Not Applicable
d. 
Government Educational Institutions – Not Applicable

8.
TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.
STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

10.
Small Requirements:  The minimum dollar value of orders to be issued is $100.

11.
MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-8 - Purchase of Equipment
Special Item Number 132-32 - Term Software Licenses
Special Item Number 132-33 - Perpetual Software Licenses
Special Item Number 132-34 – Maintenance of Software

12.
ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13.
 FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:  ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1
FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.
CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)  FSS A/L FC 01-5
(a)
Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

(b)
Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in regards to this contract.

(c)
Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

(d)
Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

(e)
Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

(f)
Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g)
Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h)
Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

(i)
Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

(j)
Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

15.
CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA ADVANTAGE! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

N/A




Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:

Section 508 compliance was required during the testing of OptiView ECM as a Records Management system under the US Department of Defense 5015.2-STD. The report including Section 508 details may be requested by any federal agency at: http://jitc.fhu.disa.mil/recmgt/advanced_proc_img/optiview_v90/index.html
The EIT standard can be found at:  www.Section508.gov/.

24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25.
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)28.310
(a)
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b)
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c)
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

26.
SOFTWARE INTEROPERABILITY.


Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.
API’s Software is certified through the Joint Interoperability Test Command (JITC) for DoD 5015.2-STD for Records Management Systems.

27.
ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1.
MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4.
INSTALLATION AND TECHNICAL SERVICES

a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

All Items are self-installable with the CDs included in the box.






**NOTE:  CONTRACTORS SHOULD PROVIDE COMMERCIAL PRACTICES FOR INSTALLATION/DEINSTALLATION/REINSTALLATION FOR REVIEW AND POSSIBLE INCLUSION IN THE CONTRACT.**

b.
INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.
The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c.
OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  
The limited warranty set forth below is given by Canon U.S.A., Inc. and Canon Canada, Inc. ("Canon") with respect to your Canon DR Scanner Workgroup Product packaged with this limited warranty (the "Product"). Canon warrants the Product and Canon-brand accessories designed for use with the Product to be free from defects in workmanship and material under normal use and service for a period of one-year after delivery to the original purchaser ("Purchaser") by Canon or its authorized dealer or reseller. During the relevant warranty period, Canon shall, in its sole discretion and without charge, repair or replace any defective part with a new or comparable rebuilt part or exchange the Product with a new or rebuilt Product. Warranty replacement shall not extend the warranty period of the defective Product. This warranty shall not extend to consumables (such as ink heads, ink rollers, feed rollers, separation rollers, etc.) as to which there shall be no warranty or replacement.

The Product covered by this Limited Warranty will be exchanged or repaired by Canon or an authorized service provider (the "Service Provider"). To arrange for service for the Product under warranty, please call:

	Your local Service Provider; or call

· Your local Service Provider; or call 

· 1-800-423-2366, Monday through Friday from 8:00 a.m. to 8:00 p.m., E.T. 
	In Canada:

· Your local Service Provider; or call 

· 1-800-OK-CANON, Monday through Friday from 9:00
a.m. to 8:00 p.m., E.T. 


If the Product malfunction is not covered by this Limited Warranty or the applicable warranty period has expired or has not been sufficiently established by appropriate documentation, then you will be charged for such service at the then-current service call rates of Canon or the Service Provider.

This warranty shall only apply if this Product is used in conjunction with compatible computers, peripheral equipment and software, as to which items Canon shall have no responsibility. NON-CANON BRAND COMPUTERS, PERIPHERAL EQUIPMENT AND SOFTWARE WHICH MAY BE DISTRIBUTED WITH THE PRODUCT ARE SOLD AS IS, WITHOUT WARRANTY OF ANY KIND BY CANON, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. The sole warranty, if any, with respect to such non-Canon brand item is given by the manufacturer or producer thereof.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES AND CONDITIONS REGARDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, RELATING TO THE USE OR PERFORMANCE OF THE PRODUCT. NO OTHER EXPRESS WARRANTY, CONDITION OR GUARANTY, EXCEPT AS MENTIONED ABOVE, GIVEN BY ANY PERSON, FIRM OR CORPORATION WITH RESPECT TO THE PRODUCT SHALL BIND CANON OR ANY SERVICE PROVIDER. NO WARRANTY IS GIVEN ON ANY USED PRODUCT.

THIS WARRANTY SHALL BE VOID AND OF NO FORCE AND EFFECT IF THE PRODUCT IS DAMAGED AS A RESULT OF (A) ABUSE, NEGLECT, MISHANDLING, ALTERATION, ELECTRIC CURRENT FLUCTUATION OR ACCIDENT, (B) IMPROPER USE, INCLUDING FAILURE TO FOLLOW OPERATING OR MAINTENANCE INSTRUCTIONS IN OR ENVIRONMENTAL CONDITIONS PRESCRIBED IN, CANON'S USER'S GUIDE OR OTHER DOCUMENTATION FOR THE PRODUCT, (C) INSTALLATION OR REPAIR BY OTHER THAN PURCHASER OR AUTHORIZED SERVICE REPRESENTATIVES QUALIFIED BY CANON WHO ARE ACTING IN ACCORDANCE WITH CANON'S SERVICE BULLETINS, (D) USE OF SUPPLIES OR PARTS (OTHER THAN THOSE DISTRIBUTED BY CANON) WHICH DAMAGE THE PRODUCT OR CAUSE ABNORMALLY FREQUENT SERVICE CALLS OR SERVICE PROBLEMS, OR (E) USE OF THE PRODUCT WITH NON-COMPATIBLE COMPUTERS, PERIPHERAL EQUIPMENT OR SOFTWARE, INCLUDING THE USE OF THE PRODUCT IN ANY SYSTEM CONFIGURATION NOT RECOMMENDED IN ANY MANUAL OR OTHER DOCUMENTATION FOR THE PRODUCT. NOR DOES THIS WARRANTY EXTEND TO ANY PRODUCT ON WHICH THE ORIGINAL IDENTIFICATION MARKS OR SERIAL NUMBERS HAVE BEEN DEFACED, REMOVED, OR ALTERED.

ANY SYSTEM SOFTWARE (WHETHER FACTORY LOADED ON THE PRODUCT OR CONTAINED ON THE SOFTWARE DISKETTES OR CD-ROMS ENCLOSED WITH, OR ACCOMPANYING, THE PRODUCT), AND ANY UTILITY SOFTWARE, DISTRIBUTED WITH OR FOR THE PRODUCT, IS SOLD "AS IS" AND WITHOUT WARRANTY BY CANON. THE SOLE WARRANTY WITH RESPECT TO SUCH SOFTWARE IS CONTAINED IN THE SOFTWARE MANUFACTURER'S LICENSE AGREEMENT DISTRIBUTED THEREWITH, INCLUDING ANY LIMITATIONS AND DISCLAIMERS THEREON. PLEASE CONTACT CANON IMMEDIATELY IF YOU HAVE NOT RECEIVED A COPY OF THE SOFTWARE MANUFACTURER'S LICENSE AGREEMENT.

NEITHER CANON NOR ANY SERVICE PROVIDER SHALL BE LIABLE FOR PERSONAL INJURY OR PROPERTY DAMAGE (UNLESS CAUSED SOLELY AND DIRECTLY BY THE NEGLIGENCE OF CANON OR ANY SERVICE PROVIDER), LOSS OF REVENUE OR PROFIT, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, EXPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OR CORRUPTION OF DATA, STORAGE CHARGES OR OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE OR INABILITY TO USE THE PRODUCT REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED AND EVEN IF CANON OR ANY SERVICE PROVIDER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NOR SHALL RECOVERY OF ANY KIND AGAINST CANON OR ANY SERVICE PROVIDER BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE PRODUCT CAUSING THE ALLEGED DAMAGE. WITHOUT LIMITING THE FOREGOING, THE PURCHASER ASSUMES ALL RISKS AND LIABILITY FOR LOSS, DAMAGE OR INJURY TO PERSONS AND PROPERTY OF THE PURCHASER OR OTHERS ARISING OUT OF THE POSSESSION, USE, MISUSE, OR INABILITY TO USE THE PRODUCT SOLD BY CANON NOT CAUSED SOLELY AND DIRECTLY BY THE NEGLIGENCE OF CANON OR ANY SERVICE PROVIDER. THIS LIMITED WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE PURCHASER OF THE PRODUCT AND STATES SUCH PURCHASER'S EXCLUSIVE REMEDY. 

CONDITIONS OF WARRANTY
Defective parts must be returned to Canon or a Service Provider with all necessary documentation and will become the property of Canon. 

THIS WARRANTY APPLIES TO PRODUCTS PURCHASED AND USED IN THE U.S.A. AND CANADA ONLY. 
	CANON U.S.A., INC.
One Canon Plaza
Lake Success, New York 11042-9979
	CANON CANADA, INC.
6390 Dixie Road
Mississauga, Ontario L5T 1P7
Canada


b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d.            If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows:  1350 E. Newport Center Drive, Suite 200, Deerfield Beach, FL 33442
7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32), PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSECOMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Please see attachment containing Standard Terms and Conditions.
b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

3.
TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 800-831-3864 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from Monday to Friday, 8:30 am to 5:30 pm EST. Emergency call routing is included in off-hours.
4.
SOFTWARE MAINTENANCE

a.
Software maintenance service shall include the following:

Maintenance & Support

Software Support Period

First, for an initial period of ninety (90) days from the date of delivery of the software product(s), API provides warranty support free of charge.  Thereafter API provides support through its annual Software Product Support Service (SPSS).  (SPSS is a percentage, presently 20%, of the then current list price of the software.) The annual SPSS is renewed yearly.

Hardware Support Period

All hardware products carry full manufacturer’s warranty that ranges from one year to three years of system maintenance.  The hardware maintenance for the products proposed in this quote will be provided by the equipment manufacturers, e.g., Canon, who need to be contracted with by the client for extended warranty maintenance agreements.  API will provide a service agreement for your organization’s needs in this matter.

Scope of Software Support

API will provide support for all API supplied software under the contract with the Client directly by API personnel.  The support personnel for all of our products are located in Deerfield Beach, Florida; however, all our clients are supported by remote connection to their systems, regardless of where they are located. The maintenance support provides help desk services from the hours of 8:30 AM to 5:30 PM, EST, Monday through Friday.  After hours assistance is also available via standby personnel in the event of an emergency at no additional cost.  

Support, via telephone or email encompasses:

· Telephone assistance with program errors.

· Telephone assistance with user problems and training.

· On-site assistance where deemed necessary by API and the Customer (expenses to be paid by customer - $250 per hour with a  minimum of 7.5 hours).
· Distribution of standard updates and fixes.

· Instructions on how to apply program fixes or updates to the standard software.
· Upgrades to documentation after the installation date that API deems necessary to maintain continued effective use of the software.

Maintenance support includes free standard upgrades, (such as the recent OptiView Version 8.0 release to all of API’s clients who are on maintenance), configuration assistance for applications, program fixes, peripheral software drivers and migration as well as “hot-line” phone support. 

All technical help calls are immediately logged in the call database and a technical person is assigned to follow-up. In most cases, the client can expect a call back within one hour with a guarantee of not more than ½ day within our normal service hours. Any major problems are immediately escalated to a senior technical person for resolution.

Quality of Software Support

API’s products are of the highest quality in the industry.  If any situation arises where our products perform in a less than perfect manner, we will stand behind them 100% and will repair or replace the product in question in accordance with the warranty and maintenance agreements. API supplies regular standard upgrades to its products with new functionality free of charge to organizations that are current with maintenance support.

API has a full time Quality Control function that is responsible for complete testing of all changes and keeping the documentation current. Before any releases to our customers, either major releases or minor releases, a complete testing cycle is run based on a scripted method of testing. API maintains a complete test bed using both of our major platforms: iSeries and MS Windows.

Software Support Procedures

Each customer support telephone call or email is logged and then assigned to a member of the technical staff for resolution as described in sub-section 3b above.  If a problem resists immediate resolution through coaching or explanation, the responsible member of the technical staff generates and logs a System Change Request (SCR).  Technical managers give each such item a priority of Red, Yellow, Green, or Blue and an assignment to a member of the technical staff who bears responsibility for closing and logging the resolution.  The list that follows summarizes the criteria for priority assignment:

Red – A design, operation, or coding flaw that severely disrupts or interrupts client operations, for which no suitable, short term, work around can be found.

Yellow – An inconvenient or annoying design, operation, or coding flaw that does NOT interrupt of severely disrupt client operations, for which a suitable, short term, work around may or may not be found.

Green – New features or products or a design, operation, or coding characteristic that the client would like changed that are scheduled for development and release in the next version if agreed to be of general use to most of the client base.

Blue – Unscheduled product and feature development. 

Red items, the most critical, receive immediate attention and best effort until resolution.  In all situations, API starts and continues remedial work on errors which seriously affect operation of its software product(s).  
Blue items, requests for new capabilities, will be added to the product suite given sufficient support in the client base or under contract with individual clients.

Updates, Upgrades and Documentation Requirements

API has a policy to release new major software versions every 12 to 18 months, so as to offer our users all the benefits of the extensive R & D development efforts by the company, while not imposing software changes on the clients in too frequent a manner. All customers that are current on annual maintenance are given the standard updates to their systems free of charge. A packet of release information is sent to the customer providing them with a list which fully explains the new features and how to use them.

All major releases are sent to the customer on a CD, or they are made available via FTP from our site. This CD contains a complete set of software along with Technical and User documentation reflecting the version being distributed. API will, as a policy, schedule a time with the customer to remotely do the installation and site test, to insure the new software installation is complete. This update process is usually completed within 15 to 30 minutes. To do the individual client workstation updates, API provides an Auto-Update facility that is controlled by the customer’s administrator. This eliminates the need to individually install client software on all the workstations every time there is a software update.

Scope of Documentation

All documentation that is provided is complete and includes all necessary concepts, functions, installation requirements, procedures, and other step by step approaches to using and managing the OptiView Document Management Solution.

Types of Documentation

All documentation for OptiView will be provided in printed form as well as in PDF format.

Maintenance of Documentation

All documentation will be updated concurrently with new releases of the software and more frequently as is required by new functionality or as a result of direct user inquiries. The main point of contact at your organization will receive the new documentation in PDF format via email.
b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

5.
PERIODS OF TERM LICENSES (132‑32) AND MAINTENANCE (132‑34)   

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor. 

c.
Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period.

6.
CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE   

a.
The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software.  At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.   

b.
Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the ordering activity.

c.
The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.

d.
The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to ___N/A____% of all term license payments during the period that the software was under a term license within the ordering activity.  

7.
TERM LICENSE CESSATION   

a.
After a software product has been on a continuous term license for a period of _N/A_ * months, a fully paid‑up, non‑exclusive, perpetual license for the software product shall automatically accrue to the ordering activity.  The period of continuous term license for automatic accrual of a fully paid‑up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid‑up perpetual license accrues to the ordering activity.  However, should the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license accrual shall be forfeited. 

b.
The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number l32‑34, if the licensee elects to order such services.  Title to the software shall remain with the Contractor.  

8.
UTILIZATION LIMITATIONS ‑ (132‑32, 132‑33, AND 132‑34)

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

9.
SOFTWARE CONVERSIONS ‑ (132‑32 AND 132‑33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system , or from one computer system to another.  Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

10.
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

11.
RIGHT‑TO‑COPY PRICING

The Contractor shall insert the discounted pricing for right‑to‑copy licenses.      

Not applicable.
DESCRIPTIVE INFORMATION ON THE SOFTWARE OFFERED

OptiView, API’s context sensitive electronic document management product, consisting of server software and client software (traditional and browser-based), is repeatedly rated easier to use and administer by clients, and can "image enable" any database application with no programming or interfaces.  Users manage electronic documents and other files as integral elements of database records with “Point-&-Click” indexing and retrieval… no keypunch data entry, no manual indexing, no staff re-training.  Features include:

· Index Search.

· Document Description Search.

· Redaction/Annotations.

· Text Search.

· Document Tabbing and Categorizing.

· Integrates to any software application with no programming

· Supports all file types.

· Export/Print Documents & Images.

· Email Documents & Images.

· Ad hoc Workflow Component.

· Auto Backup and Off-Site Disaster Protection Functionality

OptiView’s native viewer uses page streaming technology to display images to the end user in the sub second respond range.  Regardless of the size of the imaging database OptiView rapidly streams successive pages from any document category to the viewer with just the “Point-&-Click” of the mouse generally in under a second. 
OptiView is also now certified by the US Department of Defense under the 5015.2-STD standard as a Records Management system.

OptiSpool , a “Computer Output to Laser Disk” (COLD) report management and archiving product consisting of server software and client software (traditional and browser-based), formats, parses, distributes, archives, and provides immediate, on-line access to iSeries and mainframe spool file reports, eliminating the need to save hard copies or to incur microfilm or printing costs. 

AgendaMaker, a software program designed to allow multiple people to collaborate on the creation and management of a complex agenda. One person (an administrator) is in charge of setting up the agenda outline while other users are given the ability to add to the agenda. All forms and supporting documentation can be attached to an agenda item using OptiView. The agenda administrator has the ability to create a hard copy, export to CD, or publish the finished agenda to the web. 
	Product Name & Functional Description

	OptiWorkFlow Lite - a module included within OptiView, allows users to view the documents scanned into an inbox.  Users can dispose of the document images by indexing, transferring, or deleting. 

	Text Search Capability – a module included within OptiView, makes it possible for users to find a document and related documents by searching for legible text within a document.

	OptiView Web Server – web-based companion application to OptiView.

	OptiSpool Web Server – web-based companion application to OptiSpool.

	OptiWorkFlow Professional & Enterprise – client server software that requires a requirements analysis and customization, provides programmatic intake, notification, routing, disposition, and reporting capabilities for the OptiView online document management system.  (OptiView solutions support two types of workflow, procedural and programmatic.  In the former, a standard part of OptiView, the Client can setup “inboxes” which users employ to capture, sort, transfer, delete, and index document images in concert with standing work practices and procedures.   In the latter, as the result of a process engineering study, established and desired practices and procedures are defined in the software as decision, routing, reporting, and disposition rules.)

	Forms Processor – is client server software that automatically reads and indexes documents using OCR, and barcodes.


	Host Application Integration


This is one of OptiView strongest features.  With this powerful tool users can link OptiView to any application database with no programming.  This enables organizations to deploy the system quickly and without costly outlay of capital for programming.  The OptiView software “links” to Host Applications through the data displayed on the user interface (Web Based, GUI, green screen).  API uses many different leading edge technologies to perform this function.  This permits users to both index and retrieve documents with just the “Point-&-Click” of the mouse.  In other words, unlike other imaging systems, there is no need to type in indices to either index or retrieve document images.

	Information Input


OptiView supports many ISIS compliant capture devices and image controls (de-skew, de-speckle, blank page detection and image rotation) and features such as multiple image resolutions, paper sizes, duplex scanning, and automatic document feeders.  OptiView also accommodates TWAIN and ISIS devices to provide an input mechanism for digital cameras and large format scanners.

The OptiView solution offers multiple intake methods.

Ad Hoc “Point-&-Click” - While viewing a database record, a user scans a document and then selects a category with the “Point-&-Click” of the mouse.

Batch Inbox with “Point-&-Click” – Clerks scan batches of documents into inboxes for “Point-&-Click” indexing at a later time while viewing images.

Ad Hoc Keypunch Indexing – A user scans a document and then types in the index values.

Batch Keypunch From Image Indexing – Batches are scanned into directories.  Thereafter, a user opens the directories and keys in the index values using an input screen which can be zoomed into a particular zone on the image.

During Ad Hoc indexing, OptiView displays images as they are scanned so that the operator can visually verify image acceptability.

Users can add or rescan individual pages to existing documents, and change the sequence of pages in a document.

Beyond the intake methods described above, OptiView will index and store any and all file types including but not limited to: DOC, XLS, PPT, TXT, CAD, AVI, MPEG, etc.

All indices are stored in industry standard databases, either Microsoft SQL or DB2, which can be maintained and backed up with available industry standard database tools. As elements of conventional database records, indices can be changed through manual and programmatic database operations, provided care is taken to preserve the relationships between the image database, images, and associated database applications.  The databases can accept search requests from other applications using DDE, ActiveX, COM, Application Program Interfaces, ODBC and XML.

	Viewing & Information Output/Bandwidth


Because OptiView “streams” documents to a viewing workstation, retrieval times typically about one second and certainly less than two or three seconds, regardless of database size.  

Platform and network performance, not OptiView, governs response times. OptiView supports any and all network and local printers, as well as fax, and output drivers supported by the underlying operating system, as well as MAPI-compliant e-mail software.

	Software Characteristics & Specifications


The Windows variant of OptiView (a true N tier application) uses any SQL compliant database.

Images of scanned documents are stored as industry standard TIF, while ANY AND ALL other file types/objects (for example, DOC, XLS, PPT, JPG, GIF, AVI, CAD, TXT, PDF, RTF, etc.) are stored in their native form.  The OptiView client viewer has the capability to display TIF, JPG, GIF, BMP, and PNG files natively and calls on the helper application specified in the Windows operating system to open and display any and all other files stored in the  repository. 

The proposed system will support multiple keys (indexes) for indexing and retrieval.  Choice of indexes is completely user defined.  In addition, the solution supports an unlimited number of free form keys through the “Text Search” and “Description” features.

Integration – Integration for the following systems is accomplished as described below.

Desktop operating systems: As a Microsoft Certified Developer, API subscribes to and develops software using standard Microsoft tools and SDKs.  New versions of operating systems are supported upon client request and made available within months of the Microsoft’s production release.

Microsoft Office: API software supports the versions of Office supported by the underlying version of the operating system at the time of release.

Database Application Software – To date, OptiView has been able to “integrate” or “link” with any database application software without programming or interfaces, IMMEDIATELY.  This is a distinctive capability of API and the OptiView solution.

Mapping Systems – As stated above, to date, OptiView has been able to “integrate” or “link” with any database application software without programming or interfaces, immediately, including GIS applications such as ESRI ARC Info, ARC View and Looking Glass.
COLD Processing – AS/400: OptiSpool, API’s COLD/online report management solution, can format, parse, overlay, distribute, archive, and bridge to OptiView any report generated by or passed to the AS/400.  It is a “fire and forget” solution in which the Information Services Department staff creates a “setup” for report files.  Thereafter, the administrator need not intervene unless requested by users or reporting requirements.  The proposed system can take treat any report as described above that can be passed to the AS/400 and then spooled out.

	Network & Hardware Characteristics & Specifications


Server Platform -The proposed system will run on the operating system currently in use at the Client .

Integration – In the case of OptiView, the client software establishes the “link” or “relationship” between online documents and the relevant host database system.  OptiView “reads” and records index information for online documents, based on the nature of the host database application’s UI (user interface). 

TCP/IP Protocol - The proposed solution uses the TCP/IP protocol to communicate to it client software.  

Internet Integration - The OptiView system has a browser component that displays images and reports to users via standard Internet browsers.

Printing - Images can be printed to any printer connected to the user’s local area network, based on permissions in the user’s profile.
PRODUCTS & SERVICES PRICELIST

	Brand Name
	Part # (SKU)
	Brief Description
	GSA Price w/IFF
	Other Attributes

	OptiView ECM
	OVS25
	OptiView ECM Bundle - Single Department, 2 Full Concurrent Licenses, 5 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	35,550.00
	Environmental Attributes

	OptiView ECM
	OVS512
	OptiView ECM Bundle - Single Department, 5 Full Concurrent Licenses, 12 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	48,975.00
	Environmental Attributes

	OptiView ECM
	OVE512
	OptiView ECM Bundle - Enterprise, 5 Full Concurrent Licenses, 12 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	63,825.00
	Environmental Attributes

	OptiView ECM
	OVE1025
	OptiView ECM Bundle - Enterprise, 10 Full Concurrent Licenses, 25 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	87,150.00
	Environmental Attributes

	OptiView ECM
	OVE2575
	OptiView ECM Bundle - Enterprise, 25 Full Concurrent Licenses, 75 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	166,050.00
	Environmental Attributes

	OptiView ECM
	OVE50150
	OptiView ECM Bundle - Enterprise, 50 Full Concurrent Licenses, 150 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	277,800.00
	Environmental Attributes

	OptiView ECM
	OVE100300
	OptiView ECM Bundle - Enterprise, 100 Full Concurrent Licenses, 300 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	513,300.00
	Environmental Attributes


	Brand Name
	Part # (SKU)
	Brief Description
	GSA Price w/IFF
	Other Attributes

	OptiView ECM
	OVE250750
	OptiView ECM Bundle - Enterprise, 250 Full Concurrent Licenses, 750 View-Only Concurrent Licenses, Installation Services & 1 Year Maintenance Included
	1,225,800.00
	Environmental Attributes

	OptiView ECM
	OVSS
	OptiView ECM Single Department - Base Server (Windows or iSeries)
	15,000.00
	Environmental Attributes

	OptiView ECM
	OVES
	OptiView ECM Enterprise Version - Base Server (Windows or iSeries)
	30,000.00
	Environmental Attributes

	OptiView ECM
	OVF
	OptiView ECM Full Concurrent License
	2,025.00
	Environmental Attributes

	OptiView ECM
	OVV
	OptiView ECM View Only Concurrent License
	1,050.00
	Environmental Attributes

	OptiView ECM
	OVSSM
	OptiView ECM Single Department - Base Server (Windows or iSeries) 1 year Maintenance
	3,000.00
	Environmental Attributes

	OptiView ECM
	OVESM
	OptiView ECM Enterprise Version - Base Server (Windows or iSeries) 1 year Maintenance
	6,000.00
	Environmental Attributes

	OptiView RM
	OVRM
	OptiView Records Management Server for the iSeries is DoD 5015.2-STD Certified
	25,050.00
	Environmental Attributes

	OptiView RM
	OVRMM
	OptiView Records Management Server for the iSeries is DoD 5015.2-STD Certified - 1 year Maintenance
	5,025.00
	Environmental Attributes

	OptiView ECM
	OVFM
	OptiView ECM Full Concurrent License 1 year Maintenance
	450.00
	Environmental Attributes

	OptiView ECM
	OVVM
	OptiView ECM View Only Concurrent License 1 year Maintenance
	225.00
	Environmental Attributes

	OptiView Web
	OVWS
	OptiView Web - Base Server
	5,025.00
	Environmental Attributes

	OptiView Web
	OVWSM
	OptiView Web - Base Server 1 year Maintenance
	1,050.00
	Environmental Attributes

	OptiView Web
	OVWL10
	OptiView Web - Block of 10 Concurrent User Licenses
	4,050.00
	Environmental Attributes

	OptiView Web
	OVWL10M
	OptiView Web - Block of 10 Concurrent User Licenses 1 year Maintenance
	825.00
	Environmental Attributes

	Brand Name
	Part # (SKU)
	Brief Description
	GSA Price w/IFF
	Other Attributes

	OptiView Web
	OVWL25
	OptiView Web - Block of 25 Concurrent User Licenses
	10,050.00
	Environmental Attributes

	OptiView Web
	OVWL25M
	OptiView Web - Block of 25 Concurrent User Licenses 1 year Maintenance
	2,025.00
	Environmental Attributes

	OptiView Web
	OVWL50
	OptiView Web - Block of 50 Concurrent User Licenses
	20,025.00
	Environmental Attributes

	OptiView Web
	OVWL50M
	OptiView Web - Block of 50 Concurrent User Licenses 1 year Maintenance
	4,050.00
	Environmental Attributes

	OptiView Web
	OVWL100
	OptiView Web - Block of 100 Concurrent User Licenses
	40,800.00
	Environmental Attributes

	OptiView Web
	OVWL100M
	OptiView Web - Block of 100 Concurrent User Licenses 1 year Maintenance
	8,025.00
	Environmental Attributes

	OptiView Web
	OVWLU
	OptiView Web - Unlimited Concurrent User Licenses
	100,050.00
	Environmental Attributes

	OptiView Web
	OVWLUM
	OptiView Web - Unlimited Concurrent User Licenses 1 year Maintenance
	20,025.00
	Environmental Attributes

	OptiWorkFlow
	OWFS25
	OptiWorkFlow Server with 25 User Licenses
	25,050.00
	Environmental Attributes

	OptiWorkFlow
	OWFS25M
	OptiWorkFlow Server with 25 User Licenses 1 year Maintenance
	5,025.00
	Environmental Attributes

	OptiWorkFlow
	OWF10
	OptiWorkFlow - Block of 10 User Licenses
	10,050.00
	Environmental Attributes

	OptiWorkFlow
	OWF10M
	OptiWorkFlow - Block of 10 User Licenses 1 year Maintenance
	2,025.00
	Environmental Attributes

	OptiWorkFlow
	OWF25
	OptiWorkFlow - Block of 25 User Licenses
	25,050.00
	Environmental Attributes

	OptiWorkFlow
	OWF25M
	OptiWorkFlow - Block of 25 User Licenses 1 year Maintenance
	5,025.00
	Environmental Attributes

	OptiSpool ERM
	OSSS
	OptiSpool ERM - Single Department Base Server (includes 1 overlay)
	10,050.00
	Environmental Attributes

	OptiSpool ERM
	OSSSM
	OptiSpool ERM - Single Department Base Server 1 year Maintenance
	2,025.00
	Environmental Attributes

	OptiSpool ERM
	OSES
	OptiSpool ERM - Enterprise Base Server (includes 1 overlay)
	15,000.00
	Environmental Attributes

	OptiSpool ERM
	OSESM
	OptiSpool ERM - Enterprise Base Server 1 year Maintenance
	3,000.00
	Environmental Attributes


	Brand Name
	Part # (SKU)
	Brief Description
	GSA Price w/IFF
	Other Attributes

	OptiSpool Web
	OSWS
	OptiSpool Web - Base Server Add On
	5,025.00
	Environmental Attributes

	OptiSpool Web
	OSWSM
	OptiSpool Web - Base Server Add On 1 year Maintenance
	1,050.00
	Environmental Attributes

	OptiSpool ERM
	OSL
	OptiSpool ERM Concurrent License (GUI or Web)
	1,050.00
	Environmental Attributes

	OptiSpool ERM
	OSLM
	OptiSpool ERM Concurrent License (GUI or Web) 1  year Maintenance
	225.00
	Environmental Attributes

	OptiSpool ERM
	OSPS
	OptiSpool Forms Overlay Development Services
	1,500.00
	Environmental Attributes

	AgendaMaker
	AM
	AgendaMaker Documentation Manager for Agenda Creation (with or without imaging)
	15,000.00
	Environmental Attributes

	AgendaMaker
	AMM
	AgendaMaker Documentation Manager for Agenda Creation - 1 year Maintenance
	3,000.00
	Environmental Attributes

	Forms Processor
	FP
	Forms Processor Automated Server
	15,000.00
	Environmental Attributes

	Forms Processor
	FPM
	Forms Processor Automated Server - 1 year Maintenance
	3,000.00
	Environmental Attributes

	OptiReports
	OR
	OptiReports Auditing Tool Web Server
	5,025.00
	Environmental Attributes

	OptiReports
	ORM
	OptiReports Auditing Tool Web Server 1 year Maintenance
	1,050.00
	Environmental Attributes

	API PS
	PSI
	Server Software Installation
	1,500.00
	Environmental Attributes

	Canon
	2454B002
	Canon Scanner DR2010C, 20ppm/40ipm
	642.36
	 

	Canon
	0433B002
	Canon Scanner DR2050C, 20ppm/40ipm
	608.13
	 

	Canon
	2099B002
	Canon Scanner DR2050SP, 20ppm/40ipm
	620.10
	 

	Canon
	2455B002
	Canon Scanner DR2510C, 25ppm/50ipm
	716.00
	 

	Canon
	0080B002
	Canon Scanner DR2580C, 25ppm/50ipm
	777.45
	 

	Canon
	9673A002
	Canon Scanner DR3080C2, 43ppm/86ipm
	2,619.53
	 

	Canon
	1321B002
	Canon Scanner DR4010C, 40ppm/80ipm
	2,772.53
	 

	Canon
	9842A002
	Canon Scanner DR5010C, 50ppm/100ipm
	3,646.35
	 

	Brand Name
	Part # (SKU)
	Brief Description
	GSA Price w/IFF
	Other Attributes

	Canon
	9150A002
	Canon Scanner DR7080C, 70ppm ADF & Flatbed
	5,156.78
	 

	Canon
	0640B002
	Canon Scanner DR7580, 75ppm/150ipm
	4,989.60
	 

	Canon
	8926A002
	Canon Scanner DR9080C, 90ppm/180ipm
	6,433.88
	 

	Canon
	2417B002
	Canon Scanner DRX10C, 128ppm/256ipm
	16,831.00
	 

	Canon
	0106B001
	Canon Scanner Flatbed Unit, for DR2580C
	504.00
	 

	Canon
	0106B003
	Canon Scanner Flatbed Unit, HS for DR2580C
	351.45
	 

	Canon
	2263B002
	Canon Scanner ScanFront 220 16ppm/16ipm
	1,802.63
	 

	Canon
	2338B002
	Canon Scanner ScanFront 220P 16ppm/16ipm
	1,981.58
	 


USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

Advanced Processing & Imaging, Inc. provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact  Mel Rothberg, 800-430-7011, mrothberg@apimg.com, Fax: 954-425-7787.
BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures







Ordering Activity
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

LIST OF PARTICIPATING DEALERS
US Imaging

2100 SW 71st Terrace
Davie, FL 33317
954.917.5510
Attn: Julie Fitch

1 Vault Networks

5301 NW 33rd Ave
Fort Lauderdale, FL 33309
954.736.2709
Attn: Kevin Bly
The Harding Group

1250 E Copeland Road, Suite 800
Arlington, TX 76011
817.461.3393
Attn: Eric Wilson

CH2M Hill

1000 Abernathy Road, Suite 1425
Atlanta, GA 30328
770.206.1485
Attn: Alex Sampson

Vista Technology

6625 Miami Lakes Dr
Miami Lakes, FL 33014
305.777.3830
Attn: Nizar Lavji

Data Corporation

18503 Pines Blvd Suite 213
Pembroke Pines, FL 33029
305.594.6933
Mainline Information Systems
1700 Summit Lake Drive
Tallahassee, FL 32317
678.358.4541
Others may be added from time to time as they become qualified.
Advanced Processing & Imaging, Inc.�1350 E. Newport Center Drive, Suite 200�Deerfield Beach, FL 33442�800-430-7011�www.apimg.com





Contract Number:		______GS-35F-0469U_________________�	


Period Covered by Contract:	_____July 7, 2008 through July 6, 2013____�


General Services Administration�Federal Acquisition Service





Pricelist current through Modification #_______, dated ________.





Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal Acquisition Service’s Home Page via the Internet at �HYPERLINK "http://www.fss.gsa.gov/"�http://www.fss.gsa.gov/�
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