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AUTHORIZED  

INFORMATION TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  

EQUIPMENT, SOFTWARE AND SERVICES 

 

Morse Communications, Inc. 
395 East Drive 

Melbourne, Florida 32904-1030 

770-982-0700 (p)  678-868-1796 (f) 

 

www.morsecom.com 

 
 

Contract Number: GS-35F-0482T 

 

Period Covered by Contract: July 1, 2007 through June 30, 2012 

 

General Services Administration 

Federal Acquisition Service 

Pricelist current through Modification #_______, dated ________. 

Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also 

available on the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal 

Acquisition Service’s Home Page via the Internet at http://www.fss.gsa.gov/ 

 

SIN 132-8 PURCHASE OF EQUIPMENT 

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES 

Network Equipment 

Other Communications Equipment 

 

FSC Class 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES 

Microcomputer Control Devices 

Telephone Answering and Voice Messaging Systems 

http://www.morsecom.com/
http://www.fss.gsa.gov/
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FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT 

Telephone Equipment 

Audio and Video Teleconferencing Equipment 

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT 

Miscellaneous Communications Equipment 

- Installation (FPDS Code N070) for Equipment Offered 

- Deinstallation (FPDS N070) 

- Reinstallation (FPDS N070) 

NOTE:  Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 

132-8 of this contract and cannot be purchased separately.  If the construction, alteration or repair is segregable and 

exceeds $2,000, then the requirements of the Davis-Bacon Act apply.  In applying the Davis-Bacon Act, ordering 

activies are required to incorporate wage rate determinations into orders, as applicable. 

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE 

PARTS (FPDS Code J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for 

basic equipment) 

- Maintenance 

- Third Party Maintenance 

SIN 132-33 - PERPETUAL SOFTWARE LICENSES 

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE 

Large Scale Computers 

Communications Software 

 

Microcomputers 

Communications Software 
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INFORMATION FOR ORDERING ACTIVITIES 

APPLICABLE TO ALL SPECIAL ITEM NUMBERS 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns  in the Federal Acquisition Service. To enhance 

Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar 

value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against 

these goals.   

For orders exceeding the micropurchase threshold, FAR 8.404  requires agencies to consider the catalogs/pricelists of 

at least three schedule contractors or consider reasonably available information by using the GSA Advantage!  on-

line shopping service (www.gsaadvantage.gov ). The catalogs/pricelists, GSA Advantage!  and the Federal 

Acquisition Service Home Page (www.fss.gsa.gov ) contain information on a broad array of products and services 

offered by small business concerns.  

This information should be used as a tool to assist ordering activities in meeting or exceeding established small 

business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned 

small businesses among those considered when selecting pricelists for a best value determination.  

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when 

two or more items at the same delivered price will satisfy their requirement. 

1. GEOGRAPHIC SCOPE OF CONTRACT: 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. 

Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders 

received from overseas activities. 

 

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto 

Rico, and U.S. Territories. 

 

Offerors are requested to check one of the following boxes: 

[  ] The Geographic Scope of Contract will be domestic and overseas delivery. 

[  ] The Geographic Scope of Contract will be overseas delivery only. 

[X] The Geographic Scope of Contract will be domestic delivery only. 

 

 

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION: 

Ordering Address: 
Attn: GSA Orders   

Morse Communications, Inc.  

3750 Hewatt Ct., Suite C   

Snellville, GA 30039   

 

Payment Address: 
Attn: Accounts Receivable  

Morse Communications, Inc.  

3750 Hewatt Ct., Suite C   

Snellville, GA 30039   

 

 

http://www.gsaadvantage.gov/
http://www.fss.gsa.gov/
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Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for oral 

or written delivery orders.  Credit cards  will be acceptable for payment above the micro-purchase threshold.  In 

addition, bank account information for wire transfer payments will be shown on the invoice. 

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance: 

(770) 982-0700 

 

3. LIABILITY FOR INJURY OR DAMAGE 

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property 

arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or 

negligence of the Contractor. 

 

4. STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD 

FORM 279:  

Block 9:  G.  Order/Modification Under Federal Schedule 

Block 16:  Data Universal Numbering System (DUNS) Number:  877937219   

Block 30:  Type of Contractor – B. Other Small Business     

Block 31:  Woman-Owned Small Business – Yes      

Block 36:  Contractor's Taxpayer Identification Number (TIN):  593542194   

4a. CAGE Code:  1PB63         

4b. Contractor has registered with the Central Contractor Registration Database. 

 

5. FOB DESTINATION 

 

6. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after 

receipt of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

132-8 30 Days 

132-12 30 Days 

132-33 15 Days 

 

b. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet 

the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, 

to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry 

within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the 

Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the 

agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance 

with all other terms and conditions of the contract. 
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7. DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted. 

a. Prompt Payment:  Net 30 

b. Quantity: None 

c. Dollar Volume: None 

d. Government Educational Institutions: Government Educational Institutions are offered 

the same discounts as all other Government 

customers. 

e. Other: None 

 

8. TRADE AGREEMENTS ACT OF 1979, as amended: 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, 

Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 

 

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING: 

 

10. Small Requirements:  The minimum dollar value of orders to be issued is $100.00. 

 

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.) 

The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

Special Item Number 132-8 - Purchase of Equipment 

Special Item Number 132-12 – Maintenance of  Equipment, Repair Service, and Repair Parts/Spare Parts 

Special Item Number 132-33 - Perpetual Software Licenses 

 

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an 

order or establishing a BPA for supplies or services.  These procedures apply to all schedules. 

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work. 

 

13.  FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS 

REQUIREMENTS:  ordering activities acquiring products from this Schedule must comply with the provisions of 

the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine 

whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or 

Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to 

promptly by the Contractor. 

 

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): 

Information Technology products under this Schedule that do not conform to Federal Information Processing 

Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS 

Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department 

of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  

Information concerning their availability and applicability should be obtained from the National Technical 

Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary 



 

7  

standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS 

Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the 

above address, or telephone number (703) 487-4650. 

 

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products 

under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be 

acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal 

Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and 

Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the 

availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification Section, 470 

East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a 

self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be 

obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, 

Gaithersburg, MD  20899, telephone number (301)975-2833. 

 

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)   

(a) Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in 

the performance of orders issued under this contract.  All costs associated with obtaining/possessing such 

security clearances should be factored into the price offered under the Multiple Award Schedule. 

(b) Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  

Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable 

by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award 

Schedule.  Travel in performance of a task order will only be reimbursable to the extent authorized by the 

ordering agency.  The Industrial Funding Fee does NOT apply to travel and per diem charges. 

(c) Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to 

obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code 

classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and 

accreditations should be factored into the price offered under the Multiple Award Schedule program. 

(d) Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for 

specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance 

should be factored into the price offered under the Multiple Award Schedule program. 

(e) Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in 

the performance of orders issued under this contract.  Ordering activities may require agency approval of 

additions or replacements to key personnel. 

(f) Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by 

the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 

9.5. 

(g) Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with 

rules, regulations, OMB orders, standards and documentation as specified by the agency’s order. 

(h) Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or 

negotiated in the agency’s order. 

(i) Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, 

equipment, materials or resources as necessary. 
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(j) Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  

Funds may not be presently available for any orders placed under the contract or any option year.  The 

Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated 

funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government 

for any payment may arise until funds are available to the ordering Contracting Officer. 

(k) Overtime:  For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor 

having worked overtime.  For services applicable to the Service Contract Act (as identified in the Schedule), the 

labor rates in the Schedule will vary as governed by labor laws (usually assessed a time and a half of the labor 

rate). 

 

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with 

respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of 

termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for 

the ordering activity’s convenience, and (m) Termination for Cause (See 52.212-4) 

 

16. GSA ADVANTAGE!  

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to 

vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches 

across all contracts including, but not limited to: 

(1) Manufacturer; 

(2) Manufacturer's Part Number; and 

(3) Product categories. 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: 

NetScape).  The Internet address is http://www.gsaadvantage.gov . 

 

17. PURCHASE OF OPEN MARKET ITEMS 

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not 

on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated 

as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f). 

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply 

Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase 

agreement (BPA) or an individual task or delivery order, only if-  

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal 

Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), 

acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business 

programs (Part 19));  

(2) The ordering activity contracting officer has determined the price for the items not on the Federal 

Supply Schedule is fair and reasonable;  

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and  

(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order. 

 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those 

agreed to for the entire schedule contract: 

http://www.gsaadvantage.gov/
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(1) Time of delivery/installation quotations for individual orders; 

(2) Technical representations and/or warranties of products concerning performance, total system 

performance and/or configuration, physical, design and/or functional characteristics and capabilities of a 

product/equipment/ service/software package submitted in response to requirements which result in orders 

under this schedule contract. 

(3) Any representations and/or warranties concerning the products made in any literature, description, 

drawings and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract. 

19. OVERSEAS ACTIVITIES 

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of 

equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as 

indicated below: 

Not Applicable  

  

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, 

in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a 

reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively 

required for the fulfillment of the terms and conditions of this contract. 

20.  BLANKET PURCHASE AGREEMENTS (BPAs) 

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may 

be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion 

of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the 

effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s). 

 

21. CONTRACTOR TEAM ARRANGEMENTS 

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective 

contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each 

contractor (team member) must report sales and remit the IFF for all products and services provided under its 

individual contract. 

22. INSTALLATION, DEINSTALLATION, REINSTALLATION 

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States 

or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of 

public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed 

directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of 

Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing 

of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of 

a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  

However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the 

Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and 

enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage 

determination will be issued by the ordering activity at the time a request for quotations is made for applicable 

construction classified installation, deinstallation, and reinstallation services under SIN 132-8. 
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23. SECTION 508 COMPLIANCE. 

If applicable, Section 508 compliance information on the supplies and services in this contract are available in 

Electronic and Information Technology (EIT) at the following: 

www.morsecom.com 

The EIT standard can be found at:  www.Section508.gov/. 

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an 

ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order – 

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime 

contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and 

(b) The following statement: 

This order is placed under written authorization from _______ dated _______.  In the event of any 

inconsistency between the terms and conditions of this order and those of your Federal Supply 

Schedule contract, the latter will govern. 

 

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5) 

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, 

at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract. 

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing 

that the required insurance has been obtained.  The policies evidencing required insurance shall contain an 

endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest 

shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed prescribe; or  

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, 

whichever period is longer. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under 

this contract that require work on a Government installation and shall require subcontractors to provide and maintain 

the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all 

subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request.  

 

26. SOFTWARE INTEROPERABILITY. 

Offerors are encouraged to identify within their software items any component interfaces that support open standard 

interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government 

agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to 

an interface registered in the component registry located at http://www.core.gov. 

 

27. ADVANCE PAYMENTS 

A payment under this contract to provide a service or deliver an article for the United States Government may not be 

more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not 

authorized or allowed under this contract. (31 U.S.C. 3324) 

 

http://www.morsecom.com/
http://www.section508.gov/
http://www.core.gov/
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT 

(SPECIAL ITEM NUMBER 132-8) 

 

1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 

purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this 

contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to 

meet the delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope 

of this contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

Products offered by Morse Communications, Inc. are NOT self-installable. 

 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the 

Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install 

the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if 

any, for such services are listed below, or in the price schedule: 

To be determined at the tak order level between the Ordering Agency and Morse Communications, Inc. 

 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-

276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party 

for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the 

United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall 

received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-

Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  

For example, the requirements do not apply to simple installation or alteration of a public building or public work that 

is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or 

repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 
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The ordering activity issuing the task order against this contract will be responsible for proper administration and 

enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage 

determination will be issued by the ordering activity at the time a request for quotations is made for applicable 

construction classified installation, deinstallation, and reinstallation services under SIN 132-8. 

c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with 

one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being 

purchased.  

 

5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The 

ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The 

ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The 

ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered 

or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the 

change is due to the defect in the item. 

 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the 

contract’s commercial pricelist will apply to this contract. 

Standard Commercial Waranty applies: One (1) Year Warranty on all Components 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for 

the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will 

not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted 

items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's 

plant, the address is as follows: 

Morse Communications, Inc.   Morse Communications, Inc.  

3750 Hewatt Ct., Suite C    395 East Drive    

Snellville, GA 30039    Melbourne, FL 32904   

 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at 

the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date 

when installation is not applicable), whichever is less. 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering 

work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity 

shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and 

procedures regarding disposition of information technology excess personal property in the Federal Property 

Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in 

the FPMR (41 CFR part 101-46).  
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR  

SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED  

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  

EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY  

PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED  

BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT 

(SPECIAL ITEM NUMBER 132-12) 

 

1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location within 

a 50 mile radius of the Contractor's service points.  If any additional charge is to apply because of the greater distance 

from the Contractor's service locations, the mileage rate or other distance factor shall be stated in paragraphs 8.d and 

9.d of this Special Item Number 132-12. 

b. When repair services cannot be performed at the ordering activity installation site, the repair services will be 

performed at the Contractor's plant(s) listed below: 

N/A – Equipment is replaced, not repaired. 

 

2. MAINTENANCE ORDER 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under 

this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except 

that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-

12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been 

discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed 

by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor. 

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period 

of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon 

date, which will be written into the maintenance order.  Maintenance orders shall not be made effective before the 

expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of 

equipment.  Orders for maintenance service shall not extend beyond the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or 

shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the 

date on the notification.  However, the ordering activity may extend the original discontinuance date upon written 

notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original 

discontinuance date. 

d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of 

maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, 

whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance 

is to continue during any remainder of the contract period. 

e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority 

provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this 

schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years. 

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of 

maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be 

required if maintenance is to be continued during the subsequent period. 
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3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or 

small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair 

service shall not extend beyond the end of the contract period. 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, 

unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs. 

 

4. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any 

damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is 

returned to such installation. 

 

5. SCOPE 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering 

activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment 

types/models within the scope of this Information Technology Schedule. 

b. Equipment placed under maintenance service shall be in good operating condition. 

(1) In order to determine that the equipment is in good operating condition, the equipment shall be 

subject to inspection by the Contractor, without charge to the ordering activity. 

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating 

condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty 

or maintenance responsibility prior to the effective date of the maintenance order. 

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the 

equipment in proper operating condition are to be borne by the ordering activity, in accordance with the 

provisions of Special Item Number 132-12 (or outside the scope of this contract). 

 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such 

equipment is under the purview of a maintenance order, unless agreed to by the Contractor. 

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be 

maintained or repaired. 

 

7. RESPONSIBILITIES OF THE CONTRACTOR 

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the 

service areas, this repair service should normally be done within 4 hours after notification. 

 

8. MAINTENANCE RATE PROVISIONS 

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are 

necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by 

fault or negligence of the ordering activity. 

b. REGULAR HOURS 
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The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance 

service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, 

exclusive of holidays observed at the ordering activity location. 

c. AFTER HOURS 

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such 

maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest 

quarter hour. 

d. TRAVEL AND TRANSPORTATION 

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering 

activity location and the Contractor's service area, the charge will be: 

Travel will be billed in accordanc with the JTR’s. 

e. QUANTITY DISCOUNTS 

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering 

activity  are indicated below: 

  Quantity Range  Discounts      

  0 Units   0% 

 

9. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, 

for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or 

transportation. 

b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines 

located in one or more buildings within walking distance of each other, the charges will be computed from the time 

the repairman commences work on the first machine, until the work is completed on the last machine.  The time 

required to go from one machine to another, or from one building to another, will be considered actual work 

performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or 

buildings) is reasonable. 

c. TRAVEL OR TRANSPORTATION 

(1) AT THE CONTRACTOR'S SHOP 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are 

not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the 

ordering activity location to the Contractor's plant, and return to the ordering activity location, shall 

be borne by the ordering activity. 

(b) The ordering activity should not return defective equipment to the Contractor for 

adjustments and repairs or replacement without his prior consultation and instruction. 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 

When equipment is repaired at the ordering activity location, and repair service rates are established for 

service areas or zones, the listed rates are applicable to any ordering activity location within such service 

areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen or 

machines to or from the ordering activity office; such overhead is included in the repair service rates listed. 

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 

(a) The repair service rates listed for subparagraph (2) above apply, except that a travel charge 

of $0.84 per mile for repairmen will apply to the round-trip distance between the geographic limits 

of the applicable service area and the ordering activity location.  Such charge will apply as an 
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additional charge, but it will be limited to one round trip for each request that is made by the 

ordering activity for repair service, regardless of whether repairs are performed at the ordering 

activity location or at the Contractor's shop. 

(b) When the overall travel charge computed at the above mileage rate is unreasonable 

(considering the time required for travel, actual and necessary transportation costs, and the 

allowable ordering activity per diem rate for each night the repairman is required to remain 

overnight at the ordering activity location), the ordering activity shall have the option of 

reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and 

allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and 

related expenses incurred.  The report shall include departure and arrival dates, times, and the 

applicable mode of travel. 

d. LABOR RATES 

(1) REGULAR HOURS 

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during 

the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering 

activity location.  There shall be no additional charge for repair service which was requested during Regular 

Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor. 

(2) AFTER HOURS 

When the ordering activity requires that repair service be performed outside the Regular Hours defined 

above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service 

rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is 

requested during Regular Hours, but performed After Hours at the convenience of the Contractor. 

(3) SUNDAYS AND HOLIDAYS 

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at 

the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When 

repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the 

convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular 

Hours and/or After Hours repair service rates, as applicable, shall apply. 

 

REPAIR SERVICE RATES – N/A – Equipment is replaced, not repaired. 

 

 

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated 

in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be 

furnished at prices indicated in the Contractor's commercial pricelist at a discount of 0% from such listed prices. 

 

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for a period of: N/A – Equipment is replaced, not repaired. 

b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period : N/A – Equipment is 

replaced, not repaired. 
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12. INVOICES AND PAYMENTS 

a. Maintenance Service 

(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly 

basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  

PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the 

monthly rate for each calendar day. 

b. Repair Service and Repair Parts/Spare Parts 

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of 

work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment 

procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under 

the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in 

accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 

SHOWN ON THE INVOICE. 
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TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES 

(SPECIAL ITEM NUMBER 132-33) 

 

1. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The 

ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering 

activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering 

activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should 

have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change 

is due to the defect in the software. 

 

2. GUARANTEE/WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as 

stated in the contract’s commercial pricelist will apply to this contract. 

Standard Commercial Waranty applies: One (1) Year Warranty on all Components 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for 

the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will 

not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted 

items. 

 

3. TECHNICAL SERVICES 

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number  

1-800-MORSECO for the purpose of providing user assistance and guidance in the implementation of the software.  

The technical support number is available from: 8am to 5pm Eastern Time. 

 

4. SOFTWARE MAINTENANCE 

a. Software maintenance as it is defined:  

 

       X      Software Maintenance as a Product  

 

Software maintenance as a product includes the publishing of bug/defect fixes via patches and 

updates/upgrades in function and technology to maintain the operability and usability of the 

software product.  It may also include other no charge support that are included in the 

purchase price of the product in the commercial marketplace.  No charge support includes 

items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently 

Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general 

technical support for user’s self diagnostics.  

 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of 

a software package.  These examples are considered software maintenance as a service. 
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b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after 

the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT 

PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.  

 

5. UTILIZATION LIMITATIONS - (132-32, 132-33, AND 132-34) 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 

b. When acquired by the ordering activity, commercial computer software and related documentation so legend 

shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless 

otherwise specified. 

(2) Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet 

level or independent ordering activity.  The software may be used by any subdivision of the ordering activity 

(service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the 

subdivision did not participate in the acquisition of the software.  Further, the software may be used on a 

sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software 

placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's 

database.  For ordering activity public domain databases, user agencies and third parties may use the 

computer program to enter, retrieve, analyze and present data.  The user ordering activity will take 

appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property 

with any third parties that are permitted access to the computer programs and documentation in connection 

with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of 

this section, all such permitted third parties shall be deemed agents of the user ordering activity. 

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise 

make available the software or documentation, or any portion thereof, in any form, to any third party without 

the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors 

and agents of the ordering activity who have the    ordering activity's permission to use the licensed software 

and documentation at the facility, and who have agreed to use the licensed software and documentation only 

in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use 

software, documentation, or information therein, which the ordering activity may already have or obtains 

without restrictions. 

(4) The ordering activity shall have the right to use the computer software and documentation with the 

computer for which it is acquired at any other facility to which that computer may be transferred, or in cases 

of disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering 

activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the 

computer software and documentation with a backup computer when the primary computer is inoperative; to 

copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to 

another site for purposes of benchmarking new hardware and/or software; and to modify the software and 

documentation or combine it with other software, provided that the unmodified portions shall remain subject 

to these restrictions. 

(5) "Commercial Computer Software" may be marked with the  Contractor's standard commercial 

restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization 

Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any 

different or additional terms and conditions included in the standard commercial legend. 

6. SOFTWARE CONVERSIONS - (132-32 AND 132-33) 

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to 

another is made as the result of a change in operating system , or from one computer system to another.  Under a 

perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to 

purchase the earlier version.  Under a term license (132-32), conversion credits which accrued while the earlier 
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version was under a term license shall carry forward and remain available as conversion credits which may be applied 

towards the perpetual license price of the new version. 

7. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of 

equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the 

modules and documentation which are offered.  

8. RIGHT-TO-COPY PRICING 

The Contractor shall insert the discounted pricing for right-to-copy licenses.       
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USA COMMITMENT TO PROMOTE 

SMALL BUSINESS PARTICIPATION  

PROCUREMENT PROGRAMS 

PREAMBLE 

Morse Communications, Inc. provides commercial products and services to ordering activities. We are committed to 

promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We 

pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé 

programs, joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 

To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by 

purchasing from these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and 

subcontracts to small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small 

business to supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small 

disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement 

conferences, etc., to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in 

subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small 

businesses to promote and increase their participation in ordering activity contracts. To accelerate potential 

opportunities please contact: 

 

 
Jim Dennis 

Director of Operations 

Morse Communications, Inc. 

3750 Hewatt Ct., Suite C 

Snellville, GA 30039 

 

jdennis@morsecom.com 

 

770-982-0700 (p)  678-868-1796 (f) 

 

www.morsecom.com 
 

 

mailto:jdennis@morsecom.com
http://www.morsecom.com/
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BEST VALUE 

BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and Morse Communications, Inc. enter 

into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the 

General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________. 

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the 

development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted 

with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.  

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, 

individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering 

activity that works better and costs less. 

 

Signatures 

 

      

Ordering Activity Date  Morse Communications, Inc. Date 
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BPA NUMBER_____________ 

(CUSTOMER NAME) 

BLANKET PURCHASE AGREEMENT 

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the 

Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering 

activity): 

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject 

to the terms and conditions of the contract, except as noted below: 

MODEL NUMBER/PART NUMBER  *SPECIAL BPA DISCOUNT/PRICE 

 

    

    

    

(2) Delivery:   

DESTINATION  DELIVERY SCHEDULES / DATES 

 

    

    

    

(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement 

will be _________________________. 

(4) This BPA does not obligate any funds. 

(5) This BPA expires on _________________ or at the end of the contract period, whichever is earlier. 

(6) The following office(s) is hereby authorized to place orders under this BPA: 

OFFICE  POINT OF CONTACT 

 

    

    

    

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.      

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales 

slips that must contain the following information as a minimum: 

(a) Name of Contractor; 

(b) Contract Number; 

(c) BPA Number;  

(d) Model Number or National Stock Number (NSN); 

(e) Purchase Order Number; 

(f) Date of Purchase; 

(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown 

when incompatible with the use of automated systems; provided, that the invoice is itemized to show the 

information); and 

(h) Date of Shipment. 
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(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be 

submitted to the address specified within the purchase order transmission issued against this BPA. 

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an 

inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take 

precedence. 

******************************************************************************************* 
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BASIC GUIDELINES FOR USING  

―CONTRACTOR TEAM ARRANGEMENTS‖ 

 

Federal Supply Schedule Contractors may use ―Contractor Team Arrangements‖ (see FAR 9.6) to provide solutions 

when responding to a ordering activity requirements. 

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under 

all Federal Supply Schedule contracts. 

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 

Customers should refer to FAR 9.6 for specific details on Team Arrangements. 

Here is a general outline on how it works: 

 The customer identifies their requirements. 

 Federal Supply Schedule Contractors may individually meet the customers needs, or - 

 Federal Supply Schedule Contractors may individually submit a Schedules ―Team Solution‖ to meet 

the customer’s requirement. 

 Customers make a best value selection. 
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Pricing for SINs 132-8, 132-12 & 132-33 

 

 

SIN # Manufacturer 

Part # 
Product Name Product Description 

GSA 

Price 

132-8 3AC36116AA 4070IO-RF: IBS indoor optimised PWT base  4070IO-RF: IBS indoor optimised PWT base station - Remote feeding (6-channels) $615.14 

132-8 3AK21492AA Straight Ethernet cable-RJ45/RJ45-size,3 m Straight Ethernet cable - RJ45/RJ45 - Length = 3 m $8.38 

132-8 3AK27106AD 4090M Module 20 Key Graphite 4090M Module 20 Key Graphite $119.93 

132-8 3AK27107AD 4090L Module 40 Key Graphite 4090L Module 40 Key Graphite $143.79 

132-8 3AK27131AA V24 power supply for IP phones‚. Pack of 4  
V24 power supply for IP phones‚ 4097 CBL‚ 4094 ISW S0‚ 4098FRE options & 4070 

base station. Pack of 4 items (US plug) 

$36.11 

132-8 3AK27132AA V24 power supply, IP phones‚  Pack of 12  
V24 power supply for IP phones‚ 4097 CBL‚ 4094 ISW S0‚ 4098FRE options & 4070 

base station. Pack of 12 items (US plug) 

$102.52 

132-8 3BA00070UD M2 Empty cabinet M2 Empty cabinet $2,720.41 

132-8 3BA00071UD M3 Empty cabinet M3 Empty cabinet $2,875.81 

132-8 3BA00151UC RMA 10/100B-T  board + PWS cable RMA 10/100B-T (remote maintenance access) board + PWS cable $1,695.82 

132-8 3BA00180UA INTOF pack incclude boards + cable  
INTOF pack including 2 x INTOF boards + cable for connection of peripheral ACT on 

main ACT 

$2,888.70 

132-8 3BA00180UB INTOF2 pack including 2  boards + cable  
INTOF2 pack including 2 x INTOF2 boards + cable for connection of peripheral ACT on 

main ACT 

$2,888.70 

132-8 3BA00266UD VH basic rack 90 w+1 x INTOF boards VH basic rack 90 w+1 x INTOF boards $2,431.54 

132-8 3BA00324UD CPU5-3 Redundancy pack CPU5-3 Redundancy pack $5,682.62 

132-8 3BA00333UB 4635H Voice Mail base hardware  4635H Voice Mail base hardware (VPM-35 board without hard drive) $5,591.06 

132-8 3BA00351UB 4059 MAC multimed,cons. TA & keyb. Eng. 4059 MAC multimedia attendant console: multimedia TA & keyboard American English + $1,733.87 



 

27  

attendant software 

132-8 3BA00370UA CPU6 Redundancy pack CPU6 Redundancy pack $4,141.55 

132-8 3BA00372UB 4049 Professional Attendant Console:  
4049 Professional Attendant Console: Terminal adaptor + 17" standard monitor + keyboard 

American English 

$3,133.73 

132-8 3BA00379UA 4635J Voice mail Base Hardware with VPU5  4635J Voice mail Base Hardware with VPU5 board without hard drive $2,449.60 

132-8 3BA00390AB IP Media Gatewy cabinets 80 users‚w/ 230V  
IP Media Gateway cabinets up to 80 users‚ with 230V power supply‚ used with external 

battery and rack 

$2,407.68 

132-8 3BA00390AV IP Media Gateway cabinets 80 users‚w/ 48V  IP Media Gateway cabinets up to 80 users‚ with 48V power supply $2,407.68 

132-8 3BA00390UB IP Media Gatewy cabinets 80 users‚ w/110V  
IP Media Gateway cabinets up to 80 users‚ with 110V power supply‚ used with external 

battery and rack 

$2,407.68 

132-8 3BA00391AB IP Media Gatewy cabinet 150 users‚w/ 230V 
IP Media Gateway cabinets up to 150 users‚ with 230V power supply‚ used with external 

battery and rack 

$3,371.01 

132-8 3BA00391AV IP Media Gateway cabinet 150 user‚ w/230V  IP Media Gateway cabinets up to 150 users‚ with 230V power supply $3,371.01 

132-8 3BA00391UB IP Media Gateway cabinet 150 user‚w/ 110V  
IP Media Gateway cabinets up to 150 users‚ with 110V power supply‚ used with external 

battery and rack 

$3,371.01 

132-8 3BA00392AB IP Media Gatewy cabinet 250 user‚ w/ 230V  
IP Media Gateway cabinets up to 250 users‚ with 230V power supply‚ used with external 

battery and rack 

$4,333.70 

132-8 3BA00392AV IP Media Gateway cabinet 250 user‚ w/ 48V  IP Media Gateway cabinets up to 250 users‚ with 48V power supply $4,333.70 

132-8 3BA00392UB IP Media Gateway cabinet 250 user‚ w/110V  
IP Media Gateway cabinets up to 250 users‚ with 110V power supply‚ used with external 

battery and rack 

$4,333.70 

132-8 3BA00403AA Comm.Server Procrdd. Unit w/ SDRAM 128  Communication Server Central Processing Unit with SDRAM 128 and hard disk $1,508.83 

132-8 3BA00406AB Rack3 module, with 230 V power supply  Rack3 module, with 230 V power supply (used with external battery and rack) $1,927.95 

132-8 3BA00406AV Rack3 module‚ with 48V power supply Rack3 module‚ with 48V power supply $1,927.95 

132-8 3BA00406UB Rack3 module, with 110V power supply  Rack3 module, with 110V power supply (used with external battery and rack) $1,927.95 

132-8 3BA00407AA Mod. link kit #1 for 1st added expan.mod2  
Module link kit #1 for 1st added expansion module: 2 x HSL1 daugtherboards, 1 MEX 

controller board & 1 uplink cable 

$888.53 

132-8 3BA00408AA Module link kit #2 for 2nd added expan.mod  
Module link kit #2 for 2nd added expansion module: 1 x HSL2 daugtherboard, 1 MEX 

controller board & 1 uplink cable 

$888.53 

132-8 3BA00431AA MGA8 pack, 8 VoIP compress channels.  
MGA8 pack, 8 VoIP compression channels. One GA card, one 8 IP channels MCV8 

daughter board. 

$1,005.89 

132-8 3BA00431AB MGA8 pack‚ 8 VoIP compress.channels.  
MGA8 pack‚ 8 VoIP compression channels. One GA card‚ one 8 IP channels MADA 

daughter board 

$1,005.89 

132-8 3BA00432AA MGA24 pack, 24 VoIP compress channels.  
MGA24 pack, 24 VoIP compression channels. One GA card, one 24 IP channels MCV24 

daughter board. 

$1,508.83 
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132-8 3BA00432AB MGA24 pack‚ 24 VoIP compress channels.  
MGA24 pack‚ 24 VoIP compression channels. One GA card‚ one 24 IP channels MADA3 

daughter board 

$1,508.83 

132-8 3BA00437AB OXE IP Media Server, 110/230V  
OXE IP Media Server, 110/230V 1 rack1 module, Com Server processing unit CS, w/ 

SDRAM 128 and Hard Disk (used with external battery and rack) 

$1,966.64 

132-8 3BA00437AV OXE IP Media Server‚ 48V  
OXE IP Media Server‚ 48V one rack1 module‚ Com Server processing unit CS (with 

SDRAM 128 and Hard Disk) 

$1,966.64 

132-8 3BA00442AA INT-IP 8 pk incl INT-IP2 board w/ 1 GIP6A  INT-IP 8 pack including INT-IP2 board with 1 GIP6A card $2,368.35 

132-8 3BA00442AB VoIP board incl. INT-IP2 board w/ 1 GIP4 VoIP access board including INT-IP2 board with 1 GIP4-1 card $2,368.35 

132-8 3BA00443AA INT-IP 16 pk incl. INT-IP2 board w/ 2 GIP6A  INT-IP 16 pack including INT-IP2 board with two GIP6A cards $3,118.25 

132-8 3BA00444AA INT-IP 30pk incl: INT-IP2 board/1 GIP6 card INT-IP 30 pack including INT-IP2 board with 1 GIP6 card $4,104.80 

132-8 3BA00444AB VoIP  board incl INT-IP2 board w/ 1 GIP4-4  VoIP access board including INT-IP2 board with 1 GIP4-4 card $4,104.80 

132-8 3BA00445AA INT-IP 60 pk incl: INT-IP2 brd/2 GIP6 card INT-IP 60 pack including INT-IP2 board with two GIP6 cards $6,157.20 

132-8 3BA00445AB VoIP board incl INT-IP2 board w/ 2 GIP4-4  VoIP access board including INT-IP2 board with 2 GIP4-4 cards $6,157.20 

132-8 3BA00506AC IP Remote Unit X-IP for IP users‚  110/230V  IP Remote Unit X-IP for IP users‚  110/230V (used with external battery and rack) $1,203.84 

132-8 3BA00506AV IP Remote Unit X-IP for IP users‚ 48V IP Remote Unit X-IP for IP users‚ 48V $1,203.84 

132-8 3BA00507AC IP Remote Unit X-IP for IP users‚ 110/230V  IP Remote Unit X-IP for IP users‚ 110/230V (used with external battery and rack) $1,203.84 

132-8 3BA00507AV IP Remote Unit X-IP for IP users‚ 48V IP Remote Unit X-IP for IP users‚ 48V $1,203.84 

132-8 3BA00511AB IP Media Gateway cabinet 80 users‚ w/230V  
IP Media Gateway cabinets up to 80 users‚ with 230V power supply (used with external 

battery and rack) 

$2,407.68 

132-8 3BA00511AV IP Media Gateway cabinet 80 users‚ w/ 48V  IP Media Gateway cabinets up to 80 users‚ with 48V power supply $2,407.68 

132-8 3BA00511UB IP Media Gateway cabinet 80 user‚ w/ 110V  
IP Media Gateway cabinets up to 80 users‚ with 110V power supply (used with external 

battery and rack) 

$2,407.68 

132-8 3BA00512AB IP Media Gateway cabinet 150 user‚ w/230V  
IP Media Gateway cabinets up to 150 users‚ with 230V power supply (used with external 

battery and rack) 

$3,371.01 

132-8 3BA00512AV IP Media Gateway cabinet 150 users‚ w/48V  IP Media Gateway cabinets up to 150 users‚ with 48V power supply $3,371.01 

132-8 3BA00512UB IP Media Gateway cabinet 150 user‚ w/110V  
IP Media Gateway cabinets up to 150 users‚ with 110V power supply (used with external 

battery and rack) 

$3,371.01 

132-8 3BA00513AB IP Media Gateway cabinet 250 user‚ w/230V  
IP Media Gateway cabinets up to 250 users‚ with 230V power supply (used with external 

battery and rack) 

$4,333.70 

132-8 3BA00513AV IP Media Gateway cabinet 250 users‚ w/48V  IP Media Gateway cabinets up to 250 users‚ with 48V power supply $4,333.70 

132-8 3BA00513UB IP Media Gateway cabinet 250 user‚ w/110V  
IP Media Gateway cabinets up to 250 users‚ with 110V power supply (used with external 

battery and rack) 

$4,333.70 
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132-8 3BA00539AA Migration pack INT-IP8: INT-IP2 +1 GIP4-1 Migration pack INT-IP8: INT-IP2 +1 GIP4-1 $1,657.78 

132-8 3BA00540AA Migration pack INT-IP16: INT-IP2 +2 GIP4-1 Migration pack INT-IP16: INT-IP2 +2 GIP4-1 $2,182.65 

132-8 3BA00541AA Migration pack INT-IP30: INT-IP2 +1 GIP4-4 Migration pack INT-IP30: INT-IP2 +1 GIP4-4 $2,873.23 

132-8 3BA00542AA Migration pack INT-IP60: INT-IP2 +2 GIP4-4 Migration pack INT-IP60: INT-IP2 +2 GIP4-4 $4,309.84 

132-8 3BA00546AA Migration pack INT-IP8: INT-IP2 +1 GIP6A Migration pack INT-IP8: INT-IP2 +1 GIP6A $1,657.78 

132-8 3BA00547AA Migration pack INT-IP16: INT-IP2 +2 GIP6A Migration pack INT-IP16: INT-IP2 +2 GIP6A $2,182.65 

132-8 3BA00548AA Migration pack INT-IP30: INT-IP2 +1 GIP6 Migration pack INT-IP30: INT-IP2 +1 GIP6 $2,873.23 

132-8 3BA00549AA Migration pack INT-IP60: INT-IP2 +2 GIP6 Migration pack INT-IP60: INT-IP2 +2 GIP6 $4,309.84 

132-8 3BA00550AA Migration pack GIP4-1 Migration pack GIP4-1 $690.58 

132-8 3BA00551AA Migration pack GIP4-4 Migration pack GIP4-4 $2,016.93 

132-8 3BA00552AA Migration pack MADA1 Migration pack MADA1 $352.06 

132-8 3BA00558AA Migration pack IO2N Migration pack IO2N $988.48 

132-8 3BA00585AA The M*INTOF2 pack is a hardware pack  
The M*INTOF2 pack is a hardware pack and it addresses only migration issues. Includes 

INTOF2 board 

$880.15 

132-8 3BA00593AA OXE 32M up to 32 users‚ w/230V power  OXE 32M up to 32 users‚ with 230V power supply (used with external battery and rack) $3,322.65 

132-8 3BA00593AV OXE 32M up to 32 users/48V pwr supply OXE 32M up to 32 users‚ with 48V power supply $3,322.65 

132-8 3BA00593UA OXE 32M up to 32 users‚ with 110V power  OXE 32M up to 32 users‚ with 110V power supply (used with external battery and rack) $3,322.65 

132-8 3BA00594AA OXE 50 up to 50 users‚ with 230V power  OXE 50 up to 50 users‚ with 230V power supply (used with external battery and rack) $2,263.25 

132-8 3BA00594AV OXE 50 up to 50 usersw48V pwr supply OXE 50 up to 50 users‚ with 48V power supply $2,263.25 

132-8 3BA00594UA OXE 50 up to 50 users‚ with 110V power  OXE 50 up to 50 users‚ with 110V power supply (used with external battery and rack) $2,263.25 

132-8 3BA00595AA OXE 80 up to 80 users‚ 230V OXE 80 up to 80 users‚ 230V (used with external battery and rack) $2,865.49 

132-8 3BA00595AV OXE 80 up to 80 users (48V) OXE 80 up to 80 users (48V) $2,865.49 

132-8 3BA00595UA OXE 80 up to 80 users‚ 110V  OXE 80 up to 80 users‚ 110V (used with external battery and rack) $2,865.49 

132-8 3BA00596AA OXE 150 up to 150 users‚ 230V  OXE 150 up to 150 users‚ 230V (used with external battery and rack) $4,093.19 

132-8 3BA00596AV OXE 150 up to 150 users (48V) OXE 150 up to 150 users (48V) $4,093.19 

132-8 3BA00596UA OXE 150 up to 150 users‚ 110V  OXE 150 up to 150 users‚ 110V (used with external battery and rack) $4,093.19 

132-8 3BA00597AA OXE 350 up to 350 users‚ 230V  OXE 350 up to 350 users‚ 230V (used with external battery and rack) $5,320.89 

132-8 3BA00597AV OXE 350 up to 350 users (48V) OXE 350 up to 350 users (48V) $5,320.89 

132-8 3BA00597UA OXE 350 up to 350 users‚ 110V  OXE 350 up to 350 users‚ 110V (used with external battery and rack) $5,320.89 
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132-8 3BA00598AA OXE 500 up to 500 users‚ with 230V power  OXE 500 up to 500 users‚ with 230V power supply (used with external battery and rack) $6,260.36 

132-8 3BA00598AV OXE 500 up to 500 users/48V pwr supply OXE 500 up to 500 users‚ with 48V power supply $6,260.36 

132-8 3BA00598UA OXE 500 up to 500 users‚ with 110V power  OXE 500 up to 500 users‚ with 110V power supply (used with external battery and rack) $6,260.36 

132-8 3BA00600AA OXE Gatewy for OmniTouch Unified Comm  
OXE Gateway for OmniTouch Unified Communication - 20 ports‚ T1 (North American 

market)‚ 230V (used with external battery and rack) 

$4,191.20 

132-8 3BA00600AV OXE Gatewy for OmniTouch Unified Comm  
OXE Gateway for OmniTouch Unified Communication - 20 ports‚ T1 (North American 

market)‚ Alimentation 48V 

$4,191.20 

132-8 3BA00600UA OXE Gatewy for OmniTouch Unified Comm  
OXE Gateway for OmniTouch Unified Communication - 20 ports‚ T1 (North American 

market)‚ 110V (used with external battery and rack) 

$4,191.20 

132-8 3BA00601UA OXE 80 VH/ACT4/CPU6-80 user (110/230V) OXE 80 VH/ACT4/CPU6 up to 80 users (110/230V) $3,565.74 

132-8 3BA00602UA OXE 80 VH/ACT4/CPU6 up to 80 user(48V) OXE 80 VH/ACT4/CPU6 up to 80 users (48V) $3,565.74 

132-8 3BA00603UA OXE 150 wm1/act9/cpu6-150 user(110/230V) OXE 150 WM1/ACT9/CPU6 up to 150 users (110/230V) $4,184.75 

132-8 3BA00604UA OXE 150 WM1/ACT9/CPU6-150 user(48V) OXE 150 WM1/ACT9/CPU6 up to 150 users (48V) $4,184.75 

132-8 3BA00605UA OXE 150 WM1/ACT9/CPU7,150 user‚ 230V  OXE 150 WM1/ACT9/CPU7 up to 150 users‚ with 230V power supply $6,015.98 

132-8 3BA00606UA OXE 150 WM1/ACT9/CPU7 ,150 users‚ 48V  OXE 150 WM1/ACT9/CPU7 up to 150 users‚ with 48V power supply $6,015.98 

132-8 3BA00607UA OXE 150 M2/ACT14/CPU6 up to 150 users OXE 150 M2/ACT14/CPU6 up to 150 users $2,205.22 

132-8 3BA00608UA OXE 150 M2/ACT14/CPU7 up to 150 users OXE 150 M2/ACT14/CPU7 up to 150 users $5,093.92 

132-8 3BA00609UA OXE 350 M2/ACT14/CPU6 up to 350 users OXE 350 M2/ACT14/CPU6 up to 350 users $2,263.25 

132-8 3BA00610UA OXE 350 M2/ACT14/CPU7 up to 350 users OXE 350 M2/ACT14/CPU7 up to 350 users $5,674.24 

132-8 3BA00611UA OXE 350 M2/ACT28/CPU6 up to 350 users OXE 350 M2/ACT28/CPU6 up to 350 users $3,459.35 

132-8 3BA00612UA OXE 350 M2/ACT28/CPU7 up to 350 users OXE 350 M2/ACT28/CPU7 up to 350 users $6,638.22 

132-8 3BA00613UA OXE 500 M2/ACT28/CPU6 up to 500 users OXE 500 M2/ACT28/CPU6 up to 500 users $4,036.45 

132-8 3BA00614UA OXE 500 M2/ACT28/CPU7 up to 500 users OXE 500 M2/ACT28/CPU7 up to 500 users $7,215.31 

132-8 3BA00615AA OXE IP Rack Server‚110/230V‚ OXE IP Rack Server‚110/230V‚ used with external battery and rack $1,966.64 

132-8 3BA00615AV OXE IP Rack Server‚ 48V OXE IP Rack Server‚ 48V $1,966.64 

132-8 3BA00617AA OXE Appliance Server‚ 110/230V‚  OXE Appliance Server‚ 110/230V‚ used with external battery and rack $1,547.52 

132-8 3BA00618AA IP Appliance Server‚ 110/230V IBM comm.  
IP Appliance Server‚ 110/230V IBM Communication Server processing unit (PIII‚ w/ hard 

disk‚ 256 SDRAM)‚ used w/ external battery and rack 

$1,547.52 

132-8 3BA00619AA OXE 80 w/o Appliance Server,80 user 230V  
OXE 80 without Appliance Server up to 80 users‚ 230V (used with external battery and 

rack) 

$3,852.68 

132-8 3BA00619AV OXE 80 w/o Appliance Server-80 users(48V) OXE 80 without Appliance Server up to 80 users (48V) $3,852.68 
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132-8 3BA00619UA OXE 80w/o Appliance Server, 80 users,230V 
OXE 80 without Appliance Server up to 80 users‚ 230V (used with external battery and 

rack) 

$3,852.68 

132-8 3BA00622UA OXE 150 ACT14/INT IP‚ w/o Server,150 use OXE 150 ACT14/INT IP‚ without Appliance Server up to 150 users $8,130.93 

132-8 3BA00623UA OXE 350 ACT14/INT IP‚w/o Server 350 use OXE 350 ACT14/INT IP‚ without Appliance Server up to 350 users $10,110.46 

132-8 3BA00624UA OXE 350 ACT28/INT IP‚w/o Server 350 use OXE 350 ACT28/INT IP‚ without Appliance Server up to 350 users $11,706.34 

132-8 3BA00625UA OXE 500 ACT28/INT IP‚w/o Server 500 use OXE 500 ACT28/INT IP‚ without Appliance Server up to 500 users $13,702.00 

132-8 3BA00626AA Remote Maintenance Access pk‚ rack1 mod  Remote Maintenance Access pack‚ rack1 module (used with external battery & rack) $1,173.54 

132-8 3BA00626AV Remote Maintnce Access pk 48V‚rack1 mod Remote Maintenance Access pack 48V‚ rack1 module $1,173.54 

132-8 3BA00628AA Easy Contact Welcome Pack Easy Contact Welcome Pack $1,773.20 

132-8 3BA03078AA Major migrat. pk,stand-alone 4400 w CPU6  
Major migration pack for stand-alone 4400 with CPU6: CPU6 with 128MB SDRAM‚ hard 

disk & major upgrade migration software license 

$5,843.82 

132-8 3BA03079AA Major migrat.Pk,stand-alone 4400 w/2 CPU6 
Major migration pack for stand-alone 4400 with 2 CPU6: 2 x CPU6 with 128MB SDRAM‚ 

2 x hard disks & major upgrade migration software license 

$9,253.52 

132-8 3BA03086AA Major migrat pk,networked 4400 with CPU6:  
Major migration pack for networked 4400 with CPU6: CPU6 with 128MB SDRAM, hard 

disk & major upgrade migration software license 

$4,825.04 

132-8 3BA03087AA Major migrat pk,networked 4400 w/ 2 CPU6  
Major migration pack for networked 4400 with 2 CPU6: 2 x CPU6 with 128MB SDRAM, 

2 x hard disks & major upgrade migration software license 

$8,234.74 

132-8 3BA03102AA Major migrat pk,stand-alone 4400w/o Server 
Major migration pack for stand-alone 4400 without Appliance Servers: INT-IP2 & major 

upgrade migration software license 

$4,684.47 

132-8 3BA03103AA Major migrat pk,stand-alone 4400w/o Server 
Major migration pack for stand-alone 4400 without Appliance Servers: 2 x INT-IP2 & 

major upgrade migration software license 

$6,934.18 

132-8 3BA03106AA Major migrat pk,networked 4400 w/o Server 
Major migration pack for networked 4400 without Appliance Server: INT-IP2 & major 

upgrade migration software license 

$3,665.69 

132-8 3BA03107AA Major migrat pk, networked 4400 w/o Server 
Major migration pack for networked 4400 without Appliance Servers: 2 x INT-IP2 & major 

upgrade migration software license 

$5,915.40 

132-8 3BA03148AA Major migrat pk,stand-alone 4400 w/ CPU7 
Major migration pack for stand-alone 4400 with CPU7: CPU7 with 256MB SDRAM‚ hard 

disk & major upgrade migration software license 

$6,700.12 

132-8 3BA03149AA Major migrat pk,stand-alone 4400w/ 2 CPU7 
Major migration pack for stand-alone 4400 with two CPU7: 2 x CPU7 with 256MB 

SDRAM‚ 2 x hard disks & major upgrade migration software license 

$10,965.47 

132-8 3BA03152AA Major migrat pk,networked 4400 with CPU7:  
Major migration pack for networked 4400 with CPU7: CPU7 with 256MB SDRAM, hard 

disk & major upgrade migration software license 

$5,681.33 

132-8 3BA03153AA Major migrat pk,networked 4400 w 2 CPU7 
Major migration pack for networked 4400 with two CPU7: 2 x CPU7 with 256MB 

SDRAM, 2 x hard disks & major upgrade migration software license 

$9,946.68 

132-8 3BA03182AA Major migrat pk,stand-alone 4400 w/  Server Major migration pack for stand-alone 4400 with Appliance Server: Appliance Server with $8,089.66 
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INT-IP2 & major upgrade migration software license 

132-8 3BA03183AA Major migrat pk,stand-alone 4400 w/2 Serve 
Major migration pack for stand-alone 4400 with 2 Appliance Server: 2 Appliance Server 

with 2 INT-IP2 & major upgrade migration software license 

$14,253.30 

132-8 3BA03184AA Major migrat pk,networked 4400 w/  Server 
Major migration pack for networked 4400 with Appliance Server: Appliance Server with 

INT-IP2 & major upgrade migration software license 

$7,511.92 

132-8 3BA03185AA Major migrat pk,networked 4400 w/ 2 Server 
Major migration pack for networked 4400 with 2 Appliance Server: 2 Appliance Server 

with 2 INT-IP2 & major upgrade migration software license 

$13,772.28 

132-8 3BA09021JA My Teamwork starter pk,150 users, 14  port My Teamwork starter pack for 150 users and 14 Audioconf ports $4,836.00 

132-8 3BA09168AA 4635J base S/W (2P/10H/1LANG) 4635J base S/W (2P/10H/1LANG) $2,866.78 

132-8 3BA09170AA 4635H base S/W (4P/10H/1LANG) 4635H base S/W (4P/10H/1LANG) $4,790.86 

132-8 3BA09171AA 4635 upgrade 2 ports 4635 upgrade 2 ports $1,503.03 

132-8 3BA09172AA 4635 upgrade 5 hours 4635 upgrade 5 hours $507.46 

132-8 3BA09173AA 4635 additional language 4635 additional language $507.46 

132-8 3BA09185AA ABC-F/QSIG networking ABC-F/QSIG networking $1,069.08 

132-8 3BA09187AA WMI workforce management I/F WMI workforce management I/F $5,174.52 

132-8 3BA09188AA RTI real time I/F RTI real time I/F $1,758.37 

132-8 3BA09191AA 4635J identification 4635J identification $0.05 

132-8 3BA09194AA 4760 R3.2 software license upgrade 4760 R3.2 software license upgrade $0.05 

132-8 3BA09195AA 4400 centralized VPS SL125 extensions 4400 centralized VPS SL125 extensions $676.40 

132-8 3BA09197AA CCS multi-site connection CCS multi-site connection $5,850.92 

132-8 3BA09198AA 4635 complete VP SL 2 ports 4635 complete VP SL 2 ports $338.52 

132-8 3BA09199AA 4635 complete VP USL 2 ports 4635 complete VP USL 2 ports $676.40 

132-8 3BA19782ZC 4400 User guide documentation CD-ROM 4400 User guide documentation CD-ROM $57.39 

132-8 3BA19782ZD User documentation on CD-ROM User documentation on CD-ROM $57.39 

132-8 3BA19918FR 4400 System documentation CD-ROM FR 4400 System documentation CD-ROM FR $45.78 

132-8 3BA19918US 4400 System documentation CD-ROM US 4400 System documentation CD-ROM US $45.78 

132-8 3BA20032AD CPU5/CPU5-2 bios, low level system sftwre  CPU5/CPU5-2 bios, low level system software for CPU5/CPU5-2 $23.21 

132-8 3BA23064AC PCM2 board, pulse code mod board (1) PCM2 board, pulse code modulation board (1) $2,863.56 

132-8 3BA23073AB BRA2-1 board, T0 basic rate access (8) BRA2-1 board, T0 basic rate access (8) $2,103.98 

132-8 3BA23076AA PRA2 board, T2 prim. rate access (1) upgrde PRA2 board, T2 primary rate access (1) for system upgrade & maintenance $3,306.53 
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132-8 3BA23079AB TNLO21 board optical fiber link (2) TNLO21 board optical fiber link (2) $4,066.11 

132-8 3BA23081AB RMAB board: Remote Maintnce Acess brd RMAB board: Remote Maintenance Access board $1,230.28 

132-8 3BA23088AB TNLO11 board optical fiber link TNLO11 board optical fiber link $2,276.79 

132-8 3BA23099AA OBCA CARD OBCA CARD $259.85 

132-8 3BA23114AA SRMAcard:Small remote mance access card  SRMA card: Small remote maintenance access card on Floppy board $384.95 

132-8 3BA23124AA ISAB2 card: Bus card between CPU, IO2N  ISAB2 card: Bus card between CPU and IO2N boards (with 2 connectors) $79.96 

132-8 3BA23129AB MMSFD board: Floppy board + cont card  MMSFD board: Floppy board + connector for SRMA card (for WM1, M2, M3 cabinet) $461.68 

132-8 3BA23146AA Tool for programming CPU6. FPROG Card Tool for programming CPU6. FPROG Card $336.59 

132-8 3BA23158AA 4635H Voice Mail ATB3I,VPM35-2xMSBI 4635H Voice Mail ATB3I card for connecting VPM35 to 2xMSBI boards $112.20 

132-8 3BA23164AA DPT1 board DPT1 board $4,622.57 

132-8 3BA23171AA NDDI2 board analog trunk (8) NDDI2 board analog trunk (8) $1,588.79 

132-8 3BA23173AA CLIPIA card CLIPIA card $113.48 

132-8 3BA23187AA DID board, direct inward dialing (8 circuits) DID board, direct inward dialing (8 circuits) $1,427.59 

132-8 3BA23190AB IO2N board: board, 60 system B channels  IO2N board: board for 60 system B channels (V120 interface connection) $1,412.11 

132-8 3BA23191AA E&M board, 4 analog tie-lines (E&M) E&M board, 4 analog tie-lines (E&M) $2,032.41 

132-8 3BA23193AC INT-IP2 board: board for spare INT-IP2 board: board for spare $2,249.71 

132-8 3BA23194AB GIP6 card: 30 compressors on INT-IP board GIP6 card: 30 compressors on INT-IP board $2,881.61 

132-8 3BA23196AA GS card, loop start/ground start (4 circuits) GS card, loop start/ground start option (4 circuits) $125.74 

132-8 3BA23197BA CPU6 board (w/o hard disk, w/o DRAM) CPU6 board (without hard disk, without DRAM) $3,178.22 

132-8 3BA23219AA GIP6A card: 8 compressors on INT-IP board GIP6A card: 8 compressors on INT-IP board $986.54 

132-8 3BA23225AA 4635J Voice Mail VPU5 4635J Voice Mail VPU5 new generation voice processing board without hard disk $2,232.30 

132-8 3BA23236AA OBCA2 daughtr card: 3 sys B ch-CPU6 brd OBCA2 daughter card: 3 system B channels on CPU6 board $259.85 

132-8 3BA23241AA GPA2 board:conf 29, Dynamic+Static,4 lang GPA2 board: conf 29, Dynamic + Static (4 language) Voice Guide $1,144.52 

132-8 3BA23242AA UA32N board UA32N board $3,138.24 

132-8 3BA23243AA 10/100BASE-T connector 10/100BASE-T connector $192.15 

132-8 3BA23244AA VH patch panel INT-IP module VH patch panel INT-IP module $141.86 

132-8 3BA23259AA CPU7 board CPU7 board $4,401.40 

132-8 3BA23260AA INTOF2 board: Inter Crystal board INTOF2 board: Inter Crystal board $1,444.35 

132-8 3BA23263AA GIP4-4 board GIP4-4 board $2,881.61 
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132-8 3BA23264AA GIP4-1 board GIP4-1 board $986.54 

132-8 3BA23265AB e-Z32 board‚ 32 anolog interfaces e-Z32 board‚ 32 anolog interfaces $1,889.26 

132-8 3BA23266AA e-UA32 board, 32 UA interfaces e-UA32 board, 32 UA interfaces $648.02 

132-8 3BA24048AA 4635H Voice Mail Flash boot SPA3 4635H Voice Mail Flash boot SPA3 $44.49 

132-8 3BA24071AA 4635H Voice Mail Flash bios VPM35 4635H Voice Mail Flash bios VPM35 $16.12 

132-8 3BA24095AA CPU6 bios, low level sys software CPU6 CPU6 bios, low level system software for CPU6 $23.21 

132-8 3BA24104AA VPU5 bios, low level system softwareVPU5 VPU5 bios, low level system software for VPU5 $23.21 

132-8 3BA26274AA Power supply for MI 220V/600W Power supply for MI 220V/600W $453.94 

132-8 3BA26275AA Power supply for MI 110V/300W Power supply for MI 110V/300W $453.94 

132-8 3BA26340AB M2/M3 Variable speed top fans M2/M3 Variable speed top fans $688.00 

132-8 3BA26341AB M3 variable speed middle fan M3 variable speed middle fan $594.51 

132-8 3BA27001AA VG blk flash crd: Mem crd 4 MB,voice guide VG blank flash card: Memory card 4 MB for voice guides $176.68 

132-8 3BA27013AB IDE hard disk for CPU or 4635 IDE hard disk for CPU or 4635 $845.33 

132-8 3BA27038NA CPU5-3 board (w/o hard disk - 0 DRAM) CPU5-3 board (without hard disk - 0 DRAM) $4,401.40 

132-8 3BA27039AA DRAM 32MB for CPU5-2 DRAM 32MB for CPU5-2 $110.26 

132-8 3BA27044AA Add-on IDE hard disk mounting kit Add-on IDE hard disk mounting kit $17.41 

132-8 3BA27051AA SDRAM 32MB for CPU5-3 SDRAM 32MB for CPU5-3 $110.26 

132-8 3BA27052AA SDRAM 64MB for CPU5-3 SDRAM 64MB for CPU5-3 $194.08 

132-8 3BA27054AA SDRAM 32MB for CPU6 SDRAM 32MB for CPU6 $110.26 

132-8 3BA27055AA SDRAM 64MB for CPU6 SDRAM 64MB for CPU6 $194.08 

132-8 3BA27056AA SDRAM 256 MB: 256 MB mem card  CPU7 SDRAM 256 MB: 256 MB memory card for CPU7 $339.16 

132-8 3BA27058AA SDRAM 128 MB: 128 MB mem card CPU5-3 SDRAM 128 MB: 128 MB memory card for CPU5-3 $339.16 

132-8 3BA27059AA IDE hard disk,CPU2/CPU3/CPU5-1/VPS35 IDE hard disk for CPU2/CPU3/CPU5-1/VPS35 $845.33 

132-8 3BA27112UN WM1 basic package 110/230V WM1 basic package 110/230V $1,139.36 

132-8 3BA27113UN WM1 wall mont empty cabinet w/o pwr 48V WM1 wall mounted empty cabinet without power supply 48V $1,139.36 

132-8 3BA27114UA TL filter box assembled TL filter box assembled $270.82 

132-8 3BA27118AA ACT28 mount kit 19"data cabinet ACT28 mounting kit for installation in 19"data cabinet $232.13 

132-8 3BA27119AA ACT14 mounting kit in 19" data cabinet ACT14 mounting kit for installation in 19" data cabinet $232.13 

132-8 3BA27121AA PSAL & 48V data cabinet (ACT) conect kit PSAL & 48V data cabinet (ACT) connecting kit $270.82 
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132-8 3BA27132AA Variable speed fans for data cabinet (ACT) Variable speed fans for data cabinet (ACT) $593.22 

132-8 3BA27134AA ACT shipment kit ACT shipment kit $736.36 

132-8 3BA27135AA Kit for battery mounting in standard 19 'rk Kit for Common Hardware battery mounting in standard 19 inch rack $115.42 

132-8 3BA27302AA PSC power rack 5 slots PSC power rack 5 slots $680.26 

132-8 3BA27304AA Optional battery shelf for battery  Optional battery shelf for battery inside power supply cabinet $65.12 

132-8 3BA27305AA PSC rectifier cabinet PSC rectifier cabinet $1,209.00 

132-8 3BA27308AA MWP board: Mobile worker MWP board: Mobile worker protection embedded gateway (used with notification server) $1,848.64 

132-8 3BA27617AA OXE configuration files disk. OXE configuration files disk. $0.05 

132-8 3BA27618AA OXE R5.1 CD-ROM OXE R5.1 CD-ROM $57.39 

132-8 3BA27624AA CCivr upgrade master server CCivr upgrade master server $1,200.62 

132-8 3BA27625AA CCivr CD-ROM for western Europe CCivr CD-ROM for western Europe $40.62 

132-8 3BA27626AA CCivr CD-ROM for southern Europe CCivr CD-ROM for southern Europe $37.40 

132-8 3BA27627AA CCivr CD-ROM for northern America CCivr CD-ROM for northern America $37.40 

132-8 3BA27628AA CCivr CD-ROM for northern Europe CCivr CD-ROM for northern Europe $37.40 

132-8 3BA27629AA CCivr CD-ROM for Asia CCivr CD-ROM for Asia $37.40 

132-8 3BA27630AA CCivr CD-ROM for south America CCivr CD-ROM for south America $37.40 

132-8 3BA27631AA CCivr CD-ROM for other countries CCivr CD-ROM for other countries $37.40 

132-8 3BA27632AA CCivr ASR 2 sessions L1 CCivr ASR 2 sessions L1 $1,256.07 

132-8 3BA27633AA CCivr ASR 2 sessions L2 CCivr ASR 2 sessions L2 $573.87 

132-8 3BA27634AA CCivr ASR 2 sessions L3 CCivr ASR 2 sessions L3 $323.04 

132-8 3BA27635AA CCivr ASR 2 sessions L4+ CCivr ASR 2 sessions L4+ $215.36 

132-8 3BA27636AA CCivr TTS 2 sessions L1 CCivr TTS 2 sessions L1 $1,793.19 

132-8 3BA27637AA CCivr TTS 2 sessions L2 CCivr TTS 2 sessions L2 $789.24 

132-8 3BA27638AA CCivr TTS 2 sessions L3 CCivr TTS 2 sessions L3 $394.62 

132-8 3BA27639AA CCivr TTS 2 sessions L4+ CCivr TTS 2 sessions L4+ $215.36 

132-8 3BA27640AA CCivr ASR SDK 2 sessions CCivr ASR SDK 2 sessions $717.66 

132-8 3BA27641AA CCivr TTS SDK 2 sessions CCivr TTS SDK 2 sessions $717.66 

132-8 3BA27642AA Audio-station R7.2 CD-ROM Audio-station R7.2 CD-ROM $540.99 

132-8 3BA27643AA Audio-station upgrade pack to R7.2 Audio-station upgrade pack to R7.2 $845.33 
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132-8 3BA27644US Audio-station pack R7.2 US Audio-station pack R7.2 US $2,367.71 

132-8 3BA27651AA OXE R6.0 CD-ROM OXE R6.0 CD-ROM $57.39 

132-8 3BA27654AA MWP-CH/GW CD-ROM MWP-CH/GW CD-ROM $57.39 

132-8 3BA27657US PC Pk 4 Windows XP profes. version‚ US  
PC Pack 4 Windows XP professional version‚ US english language with RAM 1GB‚ hard 

disk 40GB (1x40GB) 

$1,286.38 

132-8 3BA27661US Server Pack 3-1 Windows 2000 server‚ US  
Server Pack 3-1 Windows 2000 server‚ US english language with RAM 1GB‚ hard disk 

144GB (2x72GB) 

$5,005.58 

132-8 3BA27663US Server Pack 3-3 Windows 2003 server‚ US  
Server Pack 3-3 Windows 2003 server‚ US english language with RAM 2GB‚ hard disk 

216GB (3x72GB)‚ 2 processors 

$6,838.10 

132-8 3BA27664AA Server platform 3-2 Server platform 3-2 $5,551.73 

132-8 3BA27665AA Server platform 3-3 Server platform 3-3 $6,291.96 

132-8 3BA27667US Server Pack 3-1 Windows 2003 server‚ US  
Server Pack 3-1 Windows 2003 server‚ US english language with RAM 1GB‚ hard disk 

144GB (2x72GB) 

$5,005.58 

132-8 3BA27670AA OmniPCX Enterprise R6.1 CD-ROM DVD-R OmniPCX Enterprise R6.1 CD-ROM DVD-R $57.39 

132-8 3BA27679AA Encryptn device Server Security Mod(SSM) Encryption device Server Security Module (SSM) $2,514.72 

132-8 3BA27680AA Encryptn devce Media Securty Mod(MSM) Encryption device Media Security Module (MSM) $1,173.54 

132-8 3BA27684AA OmniPCX Enterprise R7.0 CD-ROM DVD-R OmniPCX Enterprise R7.0 CD-ROM DVD-R $57.39 

132-8 3BA27685AA DVD-R with OmniPCX Enterprise R7.0  
DVD-R with OmniPCX Enterprise R7.0 software with IP Touch Security Solution 

Firmware 

$57.39 

132-8 3BA27686US Server Pack 3-2 Windows 2003 server‚ US  
Server Pack 3-2 Windows 2003 server‚ US english language with RAM 2GB‚ hard disk 

216GB 

$6,097.23 

132-8 3BA28022UB RMAB/CBRMA 5 m system cable,  RMAB/CBRMA 5 m system cable, RMAB board to CBRMA connecting box $205.69 

132-8 3BA28023UB Cross connect cable 2 pair-1.8M Cross connect cable 2 pair-1.8M $73.51 

132-8 3BA28028UA 15 m cable from CBRMA to MDF 15 m cable from CBRMA to MDF $85.11 

132-8 3BA28040UA CPU/CBRMA 10 m system cable CPU/CBRMA 10 m system cable $151.53 

132-8 3BA28041UA CPU backup 1 m system cable CPU backup 1 m system cable $136.05 

132-8 3BA28045UA MMS/CPU master 1m system cable,  MMS/CPU master 1m system cable, MMSFD board to CPU board $119.93 

132-8 3BA28046UA MMS/CPU slave 1m system cable,  MMS/CPU slave 1m system cable, MMSFD board to CPU redundancy board $119.93 

132-8 3BA28097UA CSRMA 2m sys cbl,MMSFD brd,conec box CSRMA 2m system cable, MMSFD board to connecting box $152.17 

132-8 3BA28112AA RJ45 cable /DB25M-2.5M RJ45 cable /DB25M-2.5M $27.73 

132-8 3BA28142UA 15 m cable,DPT1 to MDF w/RJ45 connector 15 m cable from DPT1 to MDF with RJ45 connector $120.58 
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132-8 3BA28164AA 15 m cable from DPT1 to MDF 15 m cable from DPT1 to MDF $120.58 

132-8 3BA28208AA 10/100B-T CPU6 to conect box 10 m sys cbl 10/100B-T CPU6 to connecting box 10 m system cable $95.43 

132-8 3BA28210AA 4635 Voice Mail Ethrnt cable 10/100B-T 5m 4635 Voice Mail Ethernet cable 10/100B-T 5m $52.87 

132-8 3BA50051AA Hardware key module Hardware key module $47.72 

132-8 3BA50088AA EPROM flash boot coupler EPROM flash boot coupler $18.05 

132-8 3BA50190AA OmniPCX 4400 R3.2 OmniPCX 4400 R3.2 $0.05 

132-8 3BA50226AA OmniPCX 4400 R5.0 UX OmniPCX 4400 R5.0 UX $0.05 

132-8 3BA50229AA OXE R6.0 software (without licenses) OXE R6.0 software (without licenses) $0.05 

132-8 3BA50230AA OXE R6.1 software (without licenses) OXE R6.1 software (without licenses) $0.05 

132-8 3BA50233AA OXE R7.0 software (without licenses) OXE R7.0 software (without licenses) $0.05 

132-8 3BA53010AC Program flash boot tool Program flash boot tool $401.71 

132-8 3BA53047AA 4635H Voice Mail ATB2 -VPM35 to 1xMSBI 4635H Voice Mail ATB2 card for connecting VPM35 to 1xMSBI $56.10 

132-8 3BA53050BA UA32 board UA32 board $3,138.24 

132-8 3BA53065NA Z24-2 board Z24-2 board $3,909.42 

132-8 3BA53097AA GPA board GPA board $1,144.52 

132-8 3BA53118AA INTOF board: Inter Crystal board INTOF board: Inter Crystal board $1,444.35 

132-8 3BA53119AA COST-MU card: Multi-mode optical  card  COST-MU card: Multi-mode optical transmission  system card (to use with INTOF) $577.74 

132-8 3BA53127UB WM1 110/230V main power supply WM1 110/230V main power supply $577.74 

132-8 3BA53128AA ID card for WM1: Integrated Distribution  ID card for WM1: Integrated Distribution card for distribution cable connection $90.27 

132-8 3BA53133AA External power supply for WM1 (48 V) External power supply for WM1 (48 V) $577.74 

132-8 3BA53143AA Converter CM9 w/o box:Converter 48/220V  Converter CM9 w/o box: Converter 48V/220V for VH remote maintenance modem $120.58 

132-8 3BA53152AA COST-MO card: Mono-mode optical card  COST-MO card: Mono-mode optical transmission system card (to use with INTOF) $1,348.28 

132-8 3BA53163AA VH patch panel 32xRJ45: Module for analog  VH patch panel 32xRJ45: Module for analog and UA extension, analog trunk & tie line $116.06 

132-8 3BA53168AA VH patch panl COST MU: Mod,INTOF brd VH patch panel COST MU: Module for INTOF board $481.02 

132-8 3BA53170AA VH patch panl COST MO: Mod,INTOF brd VH patch panel COST MO: Module for INTOF board $895.63 

132-8 3BA53171AA VH patch panel 16xRJ45: Module for BRA,  VH patch panel 16xRJ45: Module for BRA, PRA, BPRA and DECT boards $147.01 

132-8 3BA53172AA VH patch panel CPU/INT: Module for CPU,  
VH patch panel CPU/INT: Module for CPU, 4635J, LIOP, LIOB, LIOE, INTOF and RT2 

boards 

$173.45 

132-8 3BA53185AA VH patch panel 32P: Module for Z12, Z24,  VH patch panel 32P: Module for Z12, Z24, UA16, UA32, NDDI, and DID boards $116.06 
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132-8 3BA53188AB Z32 board Z32 board $4,285.34 

132-8 3BA56006UA ACT14 shelf: Shelf 6U/14 slots ACT14 shelf: Shelf 6U/14 slots $1,353.44 

132-8 3BA56007UA ACT28 shelf: Shelf 12U/28 slots ACT28 shelf: Shelf 12U/28 slots $2,918.36 

132-8 3BA56018UA M2 assembled rack M2 assembled rack $1,548.81 

132-8 3BA56037UA M3 assembled rack M3 assembled rack $2,046.60 

132-8 3BA56063AM M2 packed doors front & rear M2 packed doors front & rear $425.57 

132-8 3BA56064AM M3 packed doors front & rear M3 packed doors front & rear $732.49 

132-8 3BA56065AA M2 packed lateral sides M2 packed lateral sides $526.80 

132-8 3BA56066AA M3 packed lateral sides M3 packed lateral sides $802.13 

132-8 3BA56067AA M2/M3 top cover packed M2/M3 top cover packed $144.44 

132-8 3BA56097AA M2/M3 fitting part. cables M2/M3 fitting part. cables $88.34 

132-8 3BA56104AA M3 deflector M3 deflector $71.57 

132-8 3BA56174AC CBRMA 10/100B-T connecting box CBRMA 10/100B-T connecting box $288.87 

132-8 3BA56191UN VH basic rack 48V: Empty rack + ACT4 VH basic rack 48V: Empty rack + ACT4 $1,252.20 

132-8 3BA56192UN VH exten rack 48V:Empty exten rack + ACT4 VH extension rack 48V: Empty extension rack + ACT4 $1,049.73 

132-8 3BA56193UN VH rack 90W:Empty rack +ACT4 +pwr 90W VH basic rack 90W: Empty rack + ACT4 + power 90W $1,252.20 

132-8 3BA56194UN VH extension rack 90W:  VH extension rack 90W: Empty extension rack + ACT4 + power 90W $1,294.11 

132-8 3BA56196AA Convert CM9 w/.box:  
Convert CM9 w/.box: Converter 48V/220V for WM1, M2 & M3 remote maintenance 

modem 

$250.18 

132-8 3BA56205AA VH patch panel blank: Modul, SUVG, GPA,  VH patch panel blank: Modul for SUVG, GPA, and LIOX boards or for free slot $26.44 

132-8 3BA56207AA VH modular patch panel support VH modular patch panel support $177.96 

132-8 3BA57002 Kit of labels for OmniPCX product Kit of labels for OmniPCX product $5.80 

132-8 3BA57027AA Kit of locking connectors (spare parts only) Kit of locking connectors (spare parts only) $96.08 

132-8 3BA57081AA 4400 Configuration files diskette 4400 Configuration files diskette $0.05 

132-8 3BA57107AA WM1 support for modem kit WM1 support for modem kit $141.21 

132-8 3BA57110AA WM1 kit for IDC WM1 kit for IDC $21.28 

132-8 3BA57158AA RAM 2MB (GPA board) RAM 2MB (GPA board) $342.39 

132-8 3BA57159AA RAM 4MB (GPA board) RAM 4MB (GPA board) $684.78 

132-8 3BA57175AB VH floppy VH floppy $192.15 
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132-8 3BA57184UA 48V/24 AH battery elements (US) 48V/24 AH battery elements (US) $190.22 

132-8 3BA57185UA 48V/65 AH battery elements 48V/65 AH battery elements $372.05 

132-8 3BA57226AA WM1 variable speed fan kit fan kit WM1 variable speed fan kit fan kit $138.63 

132-8 3BA57260AA Backup Drive for Server 3 Backup Drive for Server 3 $1,010.40 

132-8 3BA57261AA Digital Audio Tape for Server 3 Digital Audio Tape for Server 3 $317.89 

132-8 3BA57264UA Analog voice board 8 ports Analog voice board 8 ports $1,737.74 

132-8 3BA57266AB Digital Voice board 60 Ports Digital Voice board 60 Ports $6,842.62 

132-8 3BA57287AA PC Switch Box 1/8 allows connect w/f 8 PCs  PC Switch Box 1/8 allows connection of 8 PCs on the same server $1,845.42 

132-8 3BA57288AA Backup Power Supply Unit  for Server  Backup Power Supply Unit (Hot plug redundancy alim.) for Server Pack 3 $920.13 

132-8 3BA57345AA 4760 License file diskette (not license cost) 4760 License file diskette (not license cost) $0.05 

132-8 3BA57423AA Voice guides business system on CD-ROM Voice guides business system on CD-ROM $57.39 

132-8 3BA57450AA Voiceguide custom record on flash card Voiceguide custom record on flash card $481.67 

132-8 3BA57451AA Customized voice guide recorded CD-ROM Customized voice guide recorded on CD-ROM $481.67 

132-8 3BA57466AA Remote Cntrl Mngr CD-ROM, Sftwr Wndw Remote Control Manager CD-ROM, Software for Window $333.36 

132-8 3BA57482AA Remote Control Client CD-ROM,  Remote Control Client CD-ROM, Agent Software for Windows $39.33 

132-8 3BA58018UA INT/INT 5 m system cable, INTOF-INTOF INT/INT 5 m system cable, INTOF to INTOF $167.65 

132-8 3BA58020UB 15 m MDF TY1 64pts DIN cable for UA‚ Z‚  15 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards $119.93 

132-8 3BA58027UA 15 m MDF TY4 96pts DIN cable,CPU-MDF 15 m MDF TY4 96pts DIN cable from CPU to MDF $85.76 

132-8 3BA58038UB 25 m MDF TY1 64pts DIN cable for UA‚ Z‚  25 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards $154.75 

132-8 3BA58040UB 55 m MDF TY1 64pts DIN cable for UA‚ Z‚  55 m MDF TY1 64pts DIN cable for UA‚ Z‚ NDDI‚ BRA boards $270.17 

132-8 3BA58074UA CPU redndncy-conect box 10 m sys cable CPU redundancy to connecting box 10 m system cable $140.57 

132-8 3BA58107UA 4635 V24 cable-10M 4635 V24 cable-10M $114.77 

132-8 3BA58146AA CCivr H100 cable for voice board CCivr H100 cable for voice board $66.41 

132-8 3BD11513AB V24 maintenance cable./CMP board V24 maintenance cable./CMP board $51.58 

132-8 3BD19054AC 6U brd for CCD analog remote agent (eng) 6U board for CCD analog remote agent english $2,624.34 

132-8 3BD19054BC 6U board for CCD analog remote agent (fr) 6U board for CCD analog remote agent french $2,624.34 

132-8 3BD19054DC 6U board for CCD analog remote agent(ger) 6U board for CCD analog remote agent german $2,624.34 

132-8 3BD19054EC 6U board for CCD analog remote agent (sp) 6U board for CCD analog remote agent spanish $2,624.34 

132-8 3BN67108BB 4073GS smart DECT/PWT Mobile Terminal,  4073GS smart DECT/PWT Mobile Terminal, delivered with charger USA $272.11 
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132-8 3BN67110AB Hand free charger for 4073 GS Smart Hand free charger for 4073 GS Smart $114.77 

132-8 3BN67118AA Battery for 4073 GS Smart or Altiset S GAP Battery for 4073 GS Smart or Altiset S GAP $18.70 

132-8 3BN67119AB Belt clip for 4073GS Smart PWT (x5) Belt clip for 4073GS Smart PWT (x5) $9.67 

132-8 3BN67125UB Pouch for 4073GS Smart PWT Pouch for 4073GS Smart PWT $41.27 

132-8 3BN67146AB Basic charger for 4073GS Smart PWT Basic charger for 4073GS Smart PWT $33.53 

132-8 3BN78102AA Mobile IP Touch 300 pk, MIPT 300‚ battery,  
Mobile IP Touch 300 pack includes MIPT 300‚ battery, desktop charger (w/o power supply 

cable) 

$272.11 

132-8 3BN78103AA Mobile IP Touch 300 Battery Pack Mobile IP Touch 300 Battery Pack $27.08 

132-8 3BN78104AA Charger,mobile IP Touch 300 w/o plug Desktop Charger for Mobile IP Touch 300 without power plug $27.08 

132-8 3BN78107AA Mobile IP Touch 600 pk includes MIPT 600‚  
Mobile IP Touch 600 pack includes MIPT 600‚ battery, desktop charger (w/o power supply 

cable) 

$422.34 

132-8 3BN78108AA Mobile IP Touch 600 Wireless Tel batery pk Mobile IP Touch 600 Wireless Telephone battery pack $41.91 

132-8 3BN78109AA Desktop Charger for Mobile IP Touch 600  Desktop Charger for Mobile IP Touch 600 Wireless Telephone without plug $27.08 

132-8 3BN78110AA Gang charger for Mobile IP Touch 600  Gang charger for Mobile IP Touch 600 Wireless Telephone battery packs $161.20 

132-8 3BN78111AA Clothing Clip with Lanyard for Mobile IP  Clothing Clip with Lanyard for Mobile IP Touch 600 Wireless Telephone $11.61 

132-8 3BN78112AA Carrying case for Mobile IP Touch 600  Carrying case for Mobile IP Touch 600 Wireless Telephone‚ Black $23.21 

132-8 3BN78114AA Carrying case with keypad cover for Mobile  Carrying case with keypad cover for Mobile IP Touch 600 Wireless Telephone‚ Black $23.21 

132-8 3BN78116NA Power Supply for Mobile IP Touch 600 Gng  Power Supply for Mobile IP Touch 600 Gang charger - North America $15.48 

132-8 3BN78120NA Power supply for desktop chargers & OAI  Power supply for desktop chargers and OAI gateway - North America $7.74 

132-8 3BN78121AA Null Modem Administration cable Null Modem Administration cable $11.61 

132-8 3BN78122AA Rack Mount Kit,Mobile IP Touch SVP srvr Rack Mount Kit for Mobile IP Touch SVP server $27.08 

132-8 3BN78129AA MIPT SVP Server 100 max 100 simult. calls.  
MIPT SVP Server 100 max 100 simultaneous calls. To provide Voice Priorization, QoS 

mechanism for IP-based handsets,.power supply ordered separately 

$782.14 

132-8 3BN78132NA Plug for SVP server - North America Plug for SVP server - North America $30.95 

132-8 3BN78133AA Charger,  Mobile IP Touch 300 handset  Charger for simultaneous charge of Mobile IP Touch 300 handset and one spare battery. $57.39 

132-8 3BN78134AA Charger for Mobile IP Touch 600 handset  Charger for simultaneous charge of Mobile IP Touch 600 handset and one spare battery. $57.39 

132-8 3BN78135AA Cradle for handset user & admin item  
Cradle for handset user & admin item configuration. Compatible with MIPT 300 & 600, 

cradle connected to PC via RS232 

$114.77 

132-8 3BN78136AA Rotative clip for Mobile IP Touch 300 Rotative clip for Mobile IP Touch 300 $11.61 

132-8 3BN78138AA MIPT SVP Server 010 max 10 simult calls.  
MIPT SVP Server 010 max 10 simultaneous calls. To provide Voice Priorization, QoS 

mechanism for IP-based handsets,.power supply ordered separately 

$268.24 
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132-8 3BN78139AA MIPT SVP Server 020 max 20 simultan calls.  
MIPT SVP Server 020 max 20 simultaneous calls. To provide Voice Priorization, QoS 

mechanism for IP-based handsets,.power supply ordered separately 

$521.64 

132-8 3BR02723AB CCivr master server CCivr master server $3,381.98 

132-8 3BR02724AB CCivr slave server CCivr slave server $676.40 

132-8 3BR02725AB CCivr developper server CCivr developper server $375.27 

132-8 3BR03423AA CCivr Fax server Software License for 2 fax CCivr Fax server Software License for 2 fax on demand sessions $947.21 

132-8 3BR03424AB CCivr TTS 2 sessions CCivr TTS 2 sessions $0.05 

132-8 3BR03425AB CCivr ASR 2 sessions CCivr ASR 2 sessions $0.05 

132-8 3BR03427AA CCivr Backup software,single server(Eng) CCivr Backup software for single server English $599.66 

132-8 3BR03434AA CCivr Analog Software License 4 ports CCivr Analog Software License 4 ports $1,691.31 

132-8 3BR03435AA CCivr Digital Software License 10 ports CCivr Digital Software License 10 ports $3,381.98 

132-8 3BR03436AA CCivr Contact Center Integration&Queuing CCivr Contact Center Integration and Queuing $2,367.71 

132-8 3BR03437AA CCivr Database Read & Write CCivr Database Read & Write $3,213.04 

132-8 3BR03444AA CCivr ASR High-End Interface Sftware lisc. 
CCivr ASR High-End Interface Software License 2 ports - requires additional software 

license from Nuance 

$757.64 

132-8 3EH08119AA Blind slot stiffners kit (x5) Blind slot stiffners kit (x5) $59.32 

132-8 3EH73005AC Reflexes™ Interfaces brd - 8 UA interfaces Reflexes™ Interfaces board - 8 UA interfaces $528.09 

132-8 3EH73005AD Reflexes™ Interfaces brd - 4 UA interfaces Reflexes™ Interfaces board - 4 UA interfaces $285.00 

132-8 3EH73007AC Digital Public Acess brd-1 Primary Rate T1  Digital Public Access board - 1 Primary Rate T1 Access $1,005.89 

132-8 3EH73007AD E1-CAS Digital access board for E1 line E1-CAS Digital access board for E1 line $1,005.89 

132-8 3EH73007AE T1-CAS Digital access board for T1 line T1-CAS Digital access board for T1 line $1,005.89 

132-8 3EH73013AB CPU LanSwitch Daughterboard CPU LanSwitch Daughterboard $88.34 

132-8 3EH73014AB HSL2 board-second add expansion mod. HSL2 board for the second additional expansion module. $251.47 

132-8 3EH73014AC HSL1 board-first add expansion module. HSL1 board for the first additional expansion module. $251.47 

132-8 3EH73026AD Controller board MEX Controller board MEX $502.94 

132-8 3EH73031AD APA8 Analog trunk acess ard,8 trunk line APA8 Analog trunk access board for 8 trunk lines $444.27 

132-8 3EH73031BD APA4 Analog trunk access brd,4 trunk line APA4 Analog trunk access board for 4 trunk lines $226.32 

132-8 3EH73033AB GSCLI APA daughtercard,Ground Start funt GSCLI APA daughtercard for Ground Start function $83.82 

132-8 3EH73034AB CLIDSP APA daughtercard for local signals CLIDSP APA daughtercard for local management of CLI signals $87.05 

132-8 3EH73042AC AFU-1 Daughtercard for auxiliaries connet AFU-1 Daughtercard for auxiliaries connections $90.27 



 

42  

132-8 3EH73048AC Gateway Driver CPU (GD board) Gateway Driver CPU (GD board) $1,005.89 

132-8 3EH73048AD CPU applicative board (GA board) CPU applicative board (GA board) $670.59 

132-8 3EH73049AD XMEM-1 daughter board - interface for IDE  XMEM-1 daughter board - interface for IDE hard disk adaptation $301.77 

132-8 3EH73050AB Digital interfaces board UAI16-1: 16 digital  Digital interfaces board UAI16-1: 16 digital interfaces $1,014.27 

132-8 3EH73052AB Analog Interfaces board  SLI16-1: 16 analog  Analog Interfaces board  SLI16-1: 16 analog interfaces $1,156.77 

132-8 3EH73052AC Analog Interfaces board  SLI8-1: 8 analog  Analog Interfaces board  SLI8-1: 8 analog interfaces $599.66 

132-8 3EH73052AD Analog Interfaces brd SLI4-1:4 analg  Analog Interfaces board  SLI4-1: 4 analog interfaces $318.53 

132-8 3EH73054AB LANX16-2 Ethernet LAN switch board w/16  LANX16-2 Ethernet LAN switch board equipped with 16 ports $323.04 

132-8 3EH75001AB Mounting kit for Rack 3 Mounting kit for Rack 3 $50.29 

132-8 3EH75003AA Adaptation cable RJ45 to DB9 feml,3m long Adaptation cable RJ45 to DB9 female, 3m long $21.28 

132-8 3EH75004AA E1 - T2 Balun Kit - RJ45 to coaxial E1 - T2 Balun Kit - RJ45 to coaxial $96.72 

132-8 3EH75007AA Mounting kit for Rack 1 Mounting kit for Rack 1 $50.29 

132-8 3EH75011AA SDRAM 128MB for CPU6 SDRAM 128MB for CPU6 $339.16 

132-8 3EH75015AA Wall mounted kit for Rack 1 Wall mounted kit for Rack 1 $50.29 

132-8 3EH76031AD Hard disk for CPU card Call Server Hard disk for CPU card Call Server $440.40 

132-8 3EH76034AA Blind slot stiffner Blind slot stiffner $10.32 

132-8 3EH76155AA Rack box for external batteries 12V Rack box for external batteries 12V $167.65 

132-8 3EH76155AB Rack box for external batteries 36V Rack box for external batteries 36V $167.65 

132-8 3EH76177AB Extl stack baty box 12V,OmniPCXRack 1,2 External stack battery box 12V for OmniPCX Office Rack 1&2 $41.91 

132-8 3EH76177AC Extl stack battery box 36VOmniPCX  Rack 3 External stack battery box 36V for OmniPCX Office Rack 3 $41.91 

132-8 3EH76181AA Rack charger 48V/14AH without rectifier Rack charger 48V/14AH without rectifier $293.38 

132-8 3EH76185AA Rectifier 500W for rack charger Rectifier 500W for rack charger $226.32 

132-8 3EH76187AA Extension battery rack Extension battery rack $293.38 

132-8 3EU19918FR System documentation CD-ROM French System documentation CD-ROM French $57.39 

132-8 3EU19918US System documentation CD-ROM US Engl System documentation CD-ROM US English $57.39 

132-8 3EU23004AB MCV8 dghter card-8 compression channels MCV8 daughter card - 8 compression channels G711/723/729 $502.94 

132-8 3EU23009AA Remote Maintenance Access board Remote Maintenance Access board $461.03 

132-8 3EU23010AB MODB board with modem MODB board with modem $301.77 

132-8 3EU23012AA MADA3 compression board: 24 ressources MADA3 compression board: 24 ressources $1,005.89 
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132-8 3EU23013AA MADA1 compression board: 8 ressources MADA1 compression board: 8 ressources $502.94 

132-8 3GV27001AB Additional module with 10 keys & icons  Additional module with 10 keys & icons for 4028/4029/4038/4039/4068 sets‚ Urban grey $51.58 

132-8 3GV27001AC Additional module with 10 keys & icons  Additional module with 10 keys & icons for 4028/4029/4038/4039/4068‚ Ice blue $51.58 

132-8 3GV27002AB Additional module with 40 keys & icons for  
Additional module with 40 keys & icons for 4028/4029/4038/4039/4068‚ with foot‚ Urban 

grey 

$87.05 

132-8 3GV27002AC Additional module with 40 keys & icons for  
Additional module with 40 keys & icons for 4028/4029/4038/4039/4068‚ with foot‚ Ice 

blue 

$87.05 

132-8 3GV27003AB 4038 IP Touch set Urban grey 4038 IP Touch set Urban grey $270.82 

132-8 3GV27003AC 4038 IP Touch set Ice Blue 4038 IP Touch set Ice Blue $270.82 

132-8 3GV27003UB 4038 IP Touch set Urban grey US 4038 IP Touch set Urban grey US $270.82 

132-8 3GV27004AB 4028 IP Touch set Urban grey 4028 IP Touch set Urban grey $199.89 

132-8 3GV27004AC 4028 IP Touch IP set Ice blue 4028 IP Touch IP set Ice blue $199.89 

132-8 3GV27004UB 4028 IP Touch set Urban grey US 4028 IP Touch set Urban grey US $199.89 

132-8 3GV27005AB 4018 IP Touch set Urban grey 4018 IP Touch set Urban grey $135.41 

132-8 3GV27005AC 4018 IP Touch set Ice blue 4018 IP Touch set Ice blue $135.41 

132-8 3GV27005UB 4018 IP Touch set Urban grey 4018 IP Touch set Urban grey $135.41 

132-8 3GV27007AB Wireless Bluetooth handset for 4068 IP  Wireless Bluetooth handset Urban grey for 4068 IP Touch‚ including battery $96.72 

132-8 3GV27007AC Wireless Bluetooth handset for 4068 IP  Wireless Bluetooth handset Ice blue for 4068 IP Touch‚ including battery $96.72 

132-8 3GV27009AB 4039 set Urban grey 4039 set Urban grey $254.70 

132-8 3GV27009AC 4039 set Ice blue 4039 set Ice blue $254.70 

132-8 3GV27009UB 4039 set Urban grey 4039 set Urban grey $254.70 

132-8 3GV27010AB 4029 set Urban grey 4029 set Urban grey $190.22 

132-8 3GV27010AC 4029 set Ice blue 4029 set Ice blue $190.22 

132-8 3GV27010UB 4029 set Urban grey 4029 set Urban grey $190.22 

132-8 3GV27011AB 4019 set Urban grey 4019 set Urban grey $96.72 

132-8 3GV27011AC 4019 set Ice blue 4019 set Ice blue $96.72 

132-8 3GV27011UB 4019 set Urban grey 4019 set Urban grey $96.72 

132-8 3GV27013AB Smart display add module for w/14 keys‚ 
Smart display additional module for 4028/4029/4038/4039/4068 sets‚ Urban grey‚ with 14 

keys‚ foot 

$190.22 

132-8 3GV27013AC Smart display add module  with 14 keys‚ ft Smart display additional module for 4028/4029/4038/4039/4068 sets‚ Ice Blue‚ with 14 $190.22 



 

44  

keys‚ foot 

132-8 3GV27014UB Analog interface for 9 Series sets -  Analog interface for 9 Series sets - RJ11/RJ11 3M cable - 25Hz - 220V US power supply $92.21 

132-8 3GV27015AB V24 and CTI interfaces module for 9 Series  
V24 and CTI interfaces module for 9 Series sets - RJ11/RJ11 3M cable - 3m SubD9 male/ 

SubD9 female cable 

$293.38 

132-8 3GV27019AB Foot-stand 60° for 8 Series and 9 Series sets Foot-stand 60° for all 8 Series and 9 Series sets $19.34 

132-8 3GV27020AB Wall mount kit for 8 Series and 9 Series sets Wall mounted kit for all 8 Series and 9 Series sets $19.34 

132-8 3GV27032AB IP Touch Comfort soft handset w/hear aid IP Touch Comfort soft grip handset with built-in hearing aid‚ Urban grey $48.36 

132-8 3GV27032AC IP Touch Comfort soft handset w/ hear aid IP Touch Comfort soft grip handset with built-in hearing aid‚ Ice blue $48.36 

132-8 3GV27033AB 8&9 Series: Handset cord RJ9/RJ9 350mm  8&9 Series: Handset cord RJ9/RJ9 350mm (x10) $56.74 

132-8 3GV27034AB 8&9 Series: Handset cord RJ9/RJ9 600mm  8&9 Series: Handset cord RJ9/RJ9 600mm (x10) $56.74 

132-8 3GV27039AA Blank paper labels, additional key modules  Blank paper labels for additional key modules 10 & 40 keys (x50) $38.69 

132-8 3GV27043AB 4068 IP Touch set Urban grey 4068 IP Touch set Urban grey $383.66 

132-8 3GV27043AC 4068 IP Touch set Ice blue 4068 IP Touch set Ice blue $383.66 

132-8 3GV27043UB 4068 IP Touch set Urban grey 4068 IP Touch set Urban grey $383.66 

132-8 3GV28030AB Demonstration & training CD-ROM for IP  Demonstration & training CD-ROM for IP Touch sets operation $14.19 

132-8 3GV28031AB 4068 IP Touch commercial kit  
4068 IP Touch commercial kit for demonstration including in a suitcase‚ a 4068 set‚ 

demonstration CD-ROM‚ RJ45/RJ45 connecting cable‚ power supply 

$548.72 

132-8 3GV28041AB Battery,IP Touch 4068 wireles Blueth hndst  Battery for IP Touch 4068 wireless Bluetooth handset  $19.34 

132-8 3GV28045AB Corded headset for 8 & 9 Series  
Corded headset for 8 & 9 Series and Reflexes phones - Monaural - including jack plug  

3‚5mm and RJ11 connectors 

$117.35 

132-8 3GV28046AB Corded headset for 8 & 9 Series  
Corded headset for 8 & 9 Series and Reflexes phones - Binaural - Including jack plug  

3‚5mm and RJ11 connectors 

$132.83 

132-8 3GV28047AB Corded headset for 8 & 9 Series  
Corded headset for 8 & 9 Series and Reflexes phones - Monaural - including jack plug  

3‚5mm and RJ11 connectors 

$117.35 

132-8 3GV28048AB Corded headset for 8 & 9 Series  - Binaural -  
Corded headset for 8 & 9 Series and Reflexes phones - Binaural - Including jack plug  

3‚5mm and RJ11 connectors 

$132.83 

132-8 3GV28050AA External ringer adapter for 8 & 9 series sets  External ringer adapter for 8 & 9 series sets without power supply $182.12 

132-8 71538-00 Pocket PC softphone 10 users license Pocket PC softphone 10 users license $606.11 

132-8 902237-10 Weatherproof enclosure for 4070IS-RF IBS Weatherproof enclosure for 4070IS-RF IBS $19.34 

132-8 902260-10 SX24-single T1 echo canceller for VoIP SX24-single T1 echo canceller for VoIP $1,547.52 

132-8 902261-10 Gemini T-shelf asembly for the x24 for VoIP Gemini T-shelf assembly for the x24 for VoIP $902.72 
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132-8 902262-10 QUAD T1-(4)  T1 echo canceller for VoIP QUAD T1-(4)  T1 echo canceller for VoIP $6,190.08 

132-8 902263-10 4SA-shelf assembly for QUAD T1 4SA-shelf assembly for QUAD T1 $902.72 

132-8 902298-10 Wall mountable PWT bulk charger Wall mountable PWT bulk charger $1,160.00 

132-8 902299-10 Desktop PWT bulk charger Desktop PWT bulk charger $1,224.48 

132-8 3BA27675AA 19 inch TFT monitor for the PC servers  19 inch TFT monitor for the PC servers associated to applications $293.38 

132-8 3BA27678AA USB headset kit  USB headset kit (kit containing a headset and an USB adaptor) $193.44 

132-8 3BA28196AA TELCO 2x50pts-5m MDF cable TELCO 2x50pts-5m MDF cable $208.92 

132-8 3BA57076UA 48V/38 AH battery elements (US) 48V/38 AH battery elements (US) $248.89 

132-8 3BA57106UB WM1 autonomy battery 1,2 AH WM1 autonomy battery 1,2 AH $208.27 

132-8 3BA57117BG Asynchronous modem for VH, WM1, M2  Asynchronous modem for VH, WM1, M2 and M3 cabinets $350.77 

132-8 3BA57293US Keyboard for PC/Server American English Keyboard for PC/Server American English $47.07 

132-8 3BA57295AA 17 inch CRT monitor PC/Server 17 inch CRT monitor PC/Server $392.04 

132-8 3BA58145AA Power cable for US Power cable for US $33.53 

132-8 3BD53000AA Power patch panel for IP phones - 6 ports  Power patch panel for IP phones - 6 ports (Power Over Ethernet) $639.64 

132-8 3BD53001AA Power patch panel for IP phones - 12 ports  Power patch panel for IP phones - 12 ports (Power Over Ethernet) $882.73 

132-8 3BD53002AA Power patch panel for IP phones - 24 ports  Power patch panel for IP phones - 24 ports (Power Over Ethernet) $1,126.47 

132-8 3BN78137AA Corded headset for Mobile IP Touch  
Corded headset for Mobile IP Touch & Mobile Reflexes™ handsets  - jack plug  2‚5mm -  

Monaural 

$32.24 

132-8 3EH76156AA 7AH/12V battery 7AH/12V battery $41.91 

132-8 3HE00271AA 7750 SR AC Power Cable 110V,SR-1, SR-4  7750 SR AC Power Cable 110V for SR-1, SR-4 - United States / Canada / South America $48.36 

132-8 3HE00271AC 7750 SR AC Power Cable 220V,SR-1,SR-4 -  7750 SR AC Power Cable 220V for SR-1,SR-4 - Continental Europe $48.36 

132-8 3HE00271AD 7750 SR AC Power Cable 220V, SR-1, SR-4  
7750 SR AC Power Cable 220V for SR-1, SR-4 - United Kingdom / Hong Kong / 

Singapore 

$48.36 

132-8 3HE00271AE 7750 SR AC Power Cable 220V, SR-1, SR-4,  7750 SR AC Power Cable 220V for SR-1, SR-4, Blunt Cut - International $48.36 

132-8 3HE00271AF 7750 SR AC Power Cable 110V for SR-1  
7750 SR AC Power Cable 110V for External SR-1 Redundant AC - United States / Canada 

/ South America 

$48.36 

132-8 3HE00513AA 7750 SR AC Power Cable 220V for SR-7 
7750 SR AC Power Cable 220V for SR-7,External SR-1 Redundant AC - United States / 

Canada / South America 

$48.36 

132-8 3HE00513AB 7750 SR AC Power Cable 220V for SR-7 
7750 SR AC Power Cable 220V for SR-7,External SR-1 Redundant AC - Continental 

Europe 

$48.36 

132-8 3HE00513AC 7750 SR AC Power Cable 220V for SR-7, 7750 SR AC Power Cable 220V for SR-7,External SR-1 Redundant AC - United Kingdom $48.36 
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/ Hong Kong / Singapore 

132-8 3HE00513AD 7750 SR AC Power Cable 220V for SR-7 
7750 SR AC Power Cable 220V for SR-7,External SR-1 Redundant AC, Blunt Cut - 

International 

$48.36 

132-8 3HE00514AA 7750 SR AC Power Cable 220V for SR-12 7750 SR AC Power Cable 220V for SR-12,Blunt Cut - International $48.36 

132-8 3HE00271AB 7750 SR AC Power Cable 220V, SR-1,SR-4   7750 SR AC Power Cable 220V for SR-1,SR-4 - United States / Canada / South America $48.36 

132-8 B6224U-

BX20LT 
1 - OS-LS-6224U + 24  SFP-100-BX20LT. This bundle includes: 1 each OS-LS-6224U + 24 each SFP-100-BX20LT. $3,478.70 

132-8 B6224U-SM15  1- OS-LS-6224U + 24 - SFP-100-LC-SM15. This bundle includes: 1 each OS-LS-6224U + 24 each SFP-100-LC-SM15. $5,477.58 

132-8 B6850-

24CPFSRV 
OS6850-24 chassis w/SSL DES, 3DES, RC2,4 

OS6850-24 chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 20 RJ-45 connectors individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

and two dedicated stacking ports. On the combo ports either copper or fiber can be used on 

a one for one basis.  

The bundle includes two 126W AC power supplies, two US power cords, a specific Power 

shelf with additional mounting holes, user manuals access card, rack mounts, and RJ-45 to 

DB-9 adaptor.   

Ethernet optical transceivers (SFP), stacking cable, advanced routing software can be 

ordered separately. 

$2,895.15 

132-8 B6850-

P48LCPEDG 
OS6850-P48L PoE chass w/SSL DES, 3DES  

OS6850-P48L PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet 

chassis in a 1U form factor with 44 RJ-45 connectors individually configurable to 10/100 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. On the combo ports either copper or fiber can be used on a one 

for one basis.   

The 44 10/100 PoE RJ-45 ports can also operate at Gigabit speed by purchasing the 

OS6850-48L-UPGD software license. 

The bundle includes two 360W AC PoE power supplies, two US power cords, two chassis 

connection cables and a Power shelf, user manuals access card, rack mounts and RJ-45 to 

DB-9 adaptor.   

Ethernet optical transceivers (SFP), stacking cable, advanced routing software can be 

ordered separately. 

$4,636.11 

132-8 CBL-0002-1 Cable, Null Modem, DB9F-F, 3 meters Cable, Null Modem, DB9F-F, 3 meters $16.12 

132-8 CBL-0003-1 25 Meter MMF Cable w/SC Connectors 25 Meter MMF Cable w/SC Connectors $64.48 

132-8 CBL-232-F Universal, 6 ft. Cable, HD26- RS-232/DB25  Universal Serial External, 6 ft. Cable, HD26 to RS-232/DB25 Female connector (DCE). $125.74 

132-8 CBL-232-M Universal, 6 ft. Cable, HD26- RS-232/DB25   Universal Serial External, 6 ft. Cable, HD26 to RS-232/DB25 Male connector (DTE). $125.74 

132-8 CBL-449-F Universal, 6 ft. Cable, HD26 - RS-449/DB37  Universal Serial External, 6 ft. Cable, HD26 to RS-449/DB37 Female connector (DCE). $125.74 

132-8 CBL-449-M Universal, 6 ft. Cable, HD26 - RS-449/DB37  Universal Serial External, 6 ft. Cable, HD26 to RS-449/DB37 Male connector (DTE). $125.74 

132-8 CBL-530-F Universal, 6 ft. Cable, HD26 - RS-530/DB25  Universal Serial External, 6 ft. Cable, HD26 to RS-530/DB25 Female connector (DCE). $125.74 

132-8 CBL-530-M Universal , 6 ft. Cable, HD26 - RS-530/DB25  Universal Serial External, 6 ft. Cable, HD26 to RS-530/DB25 Male connector (DTE). $125.74 
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132-8 CBL-V35-F Universal , 6 ft. Cable, HD26 - V.35 Female  Universal Serial External, 6 ft. Cable, HD26 to V.35 Female connector (DCE). $125.74 

132-8 CBL-V35-M Universal , 6 ft. Cable, HD26 - V.35 Male  Universal Serial External, 6 ft. Cable, HD26 to V.35 Male connector (DTE). $125.74 

132-8 CBL-X21-F Universal, 6 ft. Cable, HD26 - X.21/DB15 F Universal Serial External, 6 ft. Cable, HD26 to X.21/DB15 Female connector (DCE). $125.74 

132-8 CBL-X21-M Universal, 6 ft. Cable, HD26 - X.21/DB15 M  Universal Serial External, 6 ft. Cable, HD26 to X.21/DB15 Male connector (DTE). $125.74 

132-8 200053-00 Power over ethernet power adapter Power over ethernet power adapter $29.02 

132-8 3HE00004AC 7750 SR 12 slot DC 400G Bundle - non-red 

7750 SR 12 slot DC 400G Bundle - non-redundant SFM2-400, redundant DC (2 x DC 

PEM), 2+1 Redundant Cooling (3 x Fan Trays), Fan Filter, Cable Management. 

INCLUDES: 3HE01170AA (1), 3HE00183AA (1) 

$56,420.00 

132-8 3HE00005AD 7750 SR 12 slot DC 200G Bundle - non-red 

7750 SR 12 slot DC 200G Bundle - non-redundant SFM2-200, redundant DC (2 x DC 

PEM), 2+1 Redundant Cooling (3 x Fan Trays), Fan Filter, Cable Management. 

INCLUDES: 3HE01171AA (1), 3HE00183AA (1) 

$39,332.80 

132-8 3HE00007AA 7750 12 slot DC Shelf AC Power Shelf,  

7750 12 slot DC Shelf AC Power Shelf, one (1) required for operation and two (2) required 

for 1+1 Alcatel 7750 12 slot Shelf AC power redundancy, accepts two (2) Alcatel 7750 12 

slot Shelf AC Power Supplies (two (2) reqd) 

$1,612.00 

132-8 3HE00008AA 7750 SR 12 slot Shelf AC Power Supply 7750 SR 12 slot Shelf AC Power Supply for AC Power Shelf $2,708.16 

132-8 3HE00009AA 7750 SR 12 slot Shelf DC  (PEM)  7750 SR 12 slot Shelf DC Power Entry Module (PEM) for Alcatel 7750 12 slot DC Shelf $2,579.20 

132-8 3HE00012AA 7750 SR1 slot Shelf Red. AC Power Shelf 
7750 SR1 slot Shelf Redundant AC Power Shelf, one (1) required for redundant AC power 

operation, accepts three (3) 7750 SR 1 slot Redundant AC PSU (one (1) reqd per SR-1) 

$1,225.12 

132-8 3HE00013AA 7750 SR1 slot Red. AC Power Supply, 7750  
7750 SR1 slot Redundant AC Power Supply for 7750 SR 1 slot Redundant AC Power 

Shelf 

$2,079.48 

132-8 3HE00014AA 7750 SR-12/7450 ESS-12 FAN FILTER 7750 SR-12/7450 ESS-12 FAN FILTER $64.48 

132-8 3HE00016AA 7750 SR 12 slot Shelf IMPELLER ASSMY 7750 SR 12 slot Shelf IMPELLER ASSEMBLY $1,869.92 

132-8 3HE00020AB 7750 SR 20G Input Output Module (IOM)  
7750 SR 20G Input Output Module (IOM) Baseboard, accepts up to 2 Media Dependent 

Adapters (MDAs) 

$14,830.40 

132-8 3HE00021AA 60-port 10/100BASE-T MDA, 5 mini-RJ21  
60-port 10/100BASE-T MDA, five (5) mini-RJ21 connectors, no cable, accepts up to five 

(5) MINI-RJ21 cable assemblies 

$20,633.60 

132-8 3HE00023AA 20-port 100BASE-FX MDA,  
20-port 100BASE-FX MDA, requires optics, accepts up to twenty (20) SFP-100FX-xx 

Optics Modules 

$25,792.00 

132-8 3HE00024AA 1-port 100FX-SX  (SFP)  
1-port 100FX-SX Small Form-Factor Pluggable (SFP) Optics Module, 1310 nm, LC 

Connector 

$257.92 

132-8 3HE00027AA 1-port 1000BASE-SX (SFP)  
1-port 1000BASE-SX Small Form-Factor Pluggable (SFP) Optics Module, 850 nm, LC 

Connector 

$222.46 

132-8 3HE00028AA 1-port 1000BASE-LX (SFP)  
1-port 1000BASE-LX Small Form-Factor Pluggable (SFP) Optics Module, 1310 nm, 10 

km, LC Connector 

$641.58 
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132-8 3HE00029AA 1-port 1000BASE-ZX  (SFP)  
1-port 1000BASE-ZX Small Form-Factor Pluggable (SFP) Optics Module, 1550 nm, 70 

km, LC Connector 

$3,220.78 

132-8 3HE00030AA 1-port 10GBASE-LW/LR Connector 
1-port 10GBASE-LW/LR Ethernet MDA, WAN/LAN PHY, 1310 nm, Simplex SC 

Connector 

$34,496.80 

132-8 3HE00031AA 1-port 10GBASE-EW/ER Connector 
1-port 10GBASE-EW/ER Ethernet MDA, WAN/LAN PHY, 1550 nm, Simplex SC 

Connector 

$47,392.80 

132-8 3HE00033AA 16-port SONET/SDH OC-3c/STM-1c MDA,  
16-port SONET/SDH OC-3c/STM-1c MDA, accepts up to sixteen (16) OC-3/STM-1 SFP 

Optics Modules 

$54,808.00 

132-8 3HE00034AA 1-port OC-3/STM-1SONET/SDH  Connector 1-port OC-3/STM-1 SONET/SDH Optics Module, MM, 1310 nm, LC Connector $773.76 

132-8 3HE00035AA 1-port OC-3/STM-1 SONET/SDH Connector 1-port OC-3/STM-1 SONET/SDH Optics Module, IR-1 / I-1, 1310 nm, LC Connector $773.76 

132-8 3HE00036AA 1-port OC-3/STM-1 SONET/SDH Connector 1-port OC-3/STM-1 SONET/SDH Optics Module, LR-1 / L-1.1, 1310 nm, LC Connector $1,031.68 

132-8 3HE00037AA 8-port SONET/SDH OC-12c/STM-4c  

8-port SONET/SDH OC-12c/STM-4c MDA, each port can operate as OC-12c/OC-3c or 

STM-4c/STM-1c, accepts up to eight (8) OC-12/STM-4, OC-3/STM-1 SFP Optics 

Modules 

$70,928.00 

132-8 3HE00038AA 16-port SONET/SDH OC-12c/STM-4c  

16-port SONET/SDH OC-12c/STM-4c MDA, each port can operate as OC-12c/OC-3c or 

STM-4c/STM-1c, accepts up to sixteen (16) OC-12/STM-4, OC-3/STM-1 SFP Optics 

Modules 

$115,741.6

0 

132-8 3HE00039AA 1-port OC-12/STM-4 SONET/SDH  Connect 1-port OC-12/STM-4 SONET/SDH Optics Module, MM, 1310 nm, LC Connector $967.20 

132-8 3HE00041AA 1-port OC-12/STM-4 SONET/SDH  Connect 1-port OC-12/STM-4 SONET/SDH Optics Module, IR-1/ S-4.1, 1310 nm, LC Connector $967.20 

132-8 3HE00042AA 1-port OC-12/STM-4 SONET/SDH  Connect 1-port OC-12/STM-4 SONET/SDH Optics Module, LR-2 / L-4.2, 1550 nm, LC Connector $2,321.28 

132-8 3HE00043AA 2-port SONET/SDH OC-48c/STM-16c MDA 
2-port SONET/SDH OC-48c/STM-16c MDA, accepts up to two (2) OC-48/STM-16 SFP 

Optics Modules 

$70,928.00 

132-8 3HE00044AA 4-port SONET/SDH OC-48c/STM-16c MDA 
4-port SONET/SDH OC-48c/STM-16c MDA, accepts up to four (4) OC-48/STM-16 SFP 

Optics Modules 

$115,741.6

0 

132-8 3HE00045AA 1-port OC-48/STM-16 SONET/SDH Conect 1-port OC-48/STM-16 SONET/SDH Optics Module, SR-1 / I-16, 1310 nm, LC Connector $3,224.00 

132-8 3HE00046AA 1-port OC-48/STM-16 SONET/SDH Conect 
1-port OC-48/STM-16 SONET/SDH Optics Module, IR-1 / S-16.1, 1310 nm, LC 

Connector 

$4,191.20 

132-8 3HE00047AA 1-port OC-48/STM-16 SONET/SDH Conect 
1-port OC-48/STM-16 SONET/SDH Optics Module, IR-2 / S-16.2, 1550 nm, LC 

Connector 

$5,158.40 

132-8 3HE00048AA 1-port SONET/SDH OC-192c/STM-64c Cont 
1-port SONET/SDH OC-192c/STM-64c MDA with SR-1 / I-64.1 optics, 1310 nm, 

Simplex SC Connector 

$108,648.8

0 

132-8 3HE00049AA 1-port SONET/SDH OC-192c/STM-64c Con 
1-port SONET/SDH OC-192c/STM-64c MDA with IR-2 / S-64.2 optics, 1550 nm, 

Simplex SC Connector 

$160,232.8

0 

132-8 3HE00061AB 7750 SR 1slot Shelf w/integrated Switch   
7750 SR 1 slot Shelf with integrated Switch Fabric, CPU and IOM baseboard equivalent, 

Dual DC, accepts up to 2 Media Dependent Adapters (MDAs) 

$18,054.40 
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132-8 3HE00061AC 7750 SR 1 slot Shelf with integrated Switch  

7750 SR 1 slot Shelf with integrated Switch Fabric, CPU (1 Gig) and IOM baseboard 

equivalent, 1 x AC feed and 1 x DC feed, accepts up to 2 Media Dependent Adapters 

(MDAs) 

$18,054.40 

132-8 3HE00062AA 1-port 1000BASE- (SFP)  
1-port 1000BASE-TX Small Form-Factor Pluggable (SFP) Copper Module, Cat5, RJ45 

Connector 

$257.92 

132-8 3HE00070AA 1-port 1000BASE CWDM  (SFP)  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1470 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AB 1-port 1000BASE CWDM  (SFP)  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1490 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AC 1-port 1000BASE CWDM (SFP)  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1510 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AD 1-port 1000BASE CWDM  (SFP)  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1530 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AE 1-port 1000BASE CWDM (SFP)1550 nm, LC  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1550 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AF 1-port 1000BASE CWDM (SFP)1570 nm, LC  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1570 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AG 1-port 1000BASE CWDM (SFP)1590 nm, LC  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1590 nm, 

LC Connector 

$3,220.78 

132-8 3HE00070AH 1-port 1000BASE CWDM (SFP)1610 nm, LC  
1-port 1000BASE CWDM Small Form-Factor Pluggable (SFP) Optics Module, 1610 nm, 

LC Connector 

$3,220.78 

132-8 3HE00071AA 4-port ATM OC-12c/STM-4c MDA,Module 
4-port ATM OC-12c/STM-4c MDA, accepts up to four (4) OC-12/STM-4 SFP Optics 

Modules 

$58,032.00 

132-8 3HE00074AA 16-port ATM OC-3c/STM-1c MDA,Module 
16-port ATM OC-3c/STM-1c MDA, accepts up to sixteen (16) OC-3/STM-1 SFP Optics 

Modules 

$58,032.00 

132-8 3HE00101AB FPBA 20-PRT 10/100/1000BASE-TX MDA FPBA 20-PORT 10/100/1000BASE-TX MDA $48,360.00 

132-8 3HE00104AA 7750 SR 12 slot DC Shelf,  

7750 SR 12 slot DC Shelf, includes one (1) Fan Filter (reqd=1). Accepts two (2) SFM(2)-

xxx Switch Fabric/CPU Module (reqd=1, 1+1 red=2), two (2) DC PEMs (reqd=1, 1+1 

red=2), three (3) Fan Tray Modules (reqd=2, 2+1 red=3) 

$22,568.00 

132-8 3HE00105AA 12-port Channelized DS3/E3 MDA,  

12-port Channelized DS3/E3 MDA, supports channelization down to DS0, twenty-four 

(24) 1.0/2.3 connectors, no cables, accepts up to twenty-four (24) DS3/E3 coax patch 

cables 

$77,376.00 

132-8 3HE00106AA DS3/E3coax 10-ft 1.0/2.3 to female BNC cabl DS3/E3 coax 10-foot 1.0/2.3 to female BNC patch cable $193.44 

132-8 3HE00107CA 7750 SR-7 or SR-12 Release 3.0 OS License.  
7750 SR-7 or SR-12 Release 3.0 OS License. Notes: (1) One OS License is required for 

each SR-7 or SR-12 in the network 

$6,448.00 

132-8 3HE00107DA 7750 SR-7 or SR-12 Release 4.0 OS License.  7750 SR-7 or SR-12 Release 4.0 OS License. Notes: (1) One OS License is required for $6,448.00 
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each SR-7 or SR-12 in the network 

132-8 3HE00108CA 7750 SR-1 Release 3.0 OS License.  
7750 SR-1 Release 3.0 OS License. Notes: (1) One OS License is required for each SR-1 in 

the network 

$2,579.20 

132-8 3HE00108DA 7750 SR-1 Release 4.0 OS License. 
7750 SR-1 Release 4.0 OS License. Notes: (1) One OS License is required for each SR-1 in 

the network 

$2,579.20 

132-8 3HE00183AA 7750 SR 12 slot DC INTEGRATED SHELF,  
7750 SR 12 slot DC INTEGRATED SHELF, INCLUDES: 3HE00009AA (2), 

3HE00016AA (3), 3HE00104AA (1), 3HE00192AA (1) 

$33,948.72 

132-8 3HE00185BC 7750 SR 7 slot DC 200G Bundle - non-red  

7750 SR 7 slot DC 200G Bundle - non-redundant SFM2-200, redundant DC (2 x DC PEM 

(Slot 1 & Slot 2)), High Flow Fan Tray, Fan Filter. INCLUDES: 3HE01171AA (1), 

3HE00272BB (1) 

$34,819.20 

132-8 3HE00185BD 7750 SR 7 slot AC 200G Bundle - non-red 

7750 SR 7 slot AC 200G Bundle - non-redundant SFM2-200, non-redundant AC (1 x AC 

PEM, 1 x AC PSU), High Flow Fan Tray, Fan Filter. INCLUDES: 3HE01171AA (1), 

3HE00272BA (1), 3HE00187AA (1) 

$34,819.20 

132-8 3HE00186AA 7750 SR 7 slot Shelf, 

7750 SR 7 slot Shelf, includes one (1) Fan Filter (reqd=1). Accepts two (2) SFM(2)-xxx 

(reqd=1, 1+1 red =2); AC PEM & AC PSU (reqd=1, 1+1 red=2) or DC PEM (1 & 2) 

(reqd=1, 1+1 red=2); two (2) Fan Tray (1+1 red=2) or one (1) HF Fan Tray (reqd & 

red=1); up to five (5) IOMs 

$16,120.00 

132-8 3HE00187AA 7750 SR 7 slot AC Line (PSU).  

7750 SR 7 slot AC Line Power Supply Unit (PSU). Requires paired 7750 SR 7 slot AC 

PEM. One (1) AC PEM/PSU pair required per chassis for AC power. Two (2) AC 

PEM/PSU pairs provide 1+1 redundant AC power 

$3,868.80 

132-8 3HE00188AA 7750 SR 7 slot DC PEM 1, DC Power Entry  
7750 SR 7 slot DC PEM 1, DC Power Entry Module for Slot 1. One (1) DC PEM required 

per chassis for DC power. Used with DC PEM 2 provides 1+1 redundant DC power 

$1,934.40 

132-8 3HE00188AB 7750 SR 7 slot DC PEM 2, DC Power Entry  

7750 SR 7 slot DC PEM 2, DC Power Entry Module for Slot 2. One (1) DC PEM pair 

required per chassis for DC power. Used with DC PEM 1 provides 1+1 redundant DC 

power 

$1,934.40 

132-8 3HE00190AA 7750 SR-7/7450 ESS-7 FAN FILTER 7750 SR-7/7450 ESS-7 FAN FILTER $58.03 

132-8 3HE00191BA 7750 SR 7 slot Shelf  (HF) Fan Tray  7750 SR 7 slot Shelf High Flow (HF) Fan Tray (one (1) per chassis) $3,095.04 

132-8 3HE00192AA 7750 SR 12 slot Cable Management 7750 SR 12 slot Cable Management $612.56 

132-8 3HE00193AA 1-port Channelized OC-12/STM-4 MDA,  
1-port Channelized OC-12/STM-4 MDA, supports channelization down to DS0, accepts 

one (1) OC-12/STM-4 SFP Optics Modules 

$77,376.00 

132-8 3HE00194AA 4-port Channelized OC-3/STM-1 MDA,  
4-port Channelized OC-3/STM-1 MDA, supports channelization down to DS0, accepts up 

to four (4) OC-3/STM-1 SFP Optics Modules 

$77,376.00 

132-8 3HE00195AA 7750 SR 7 slot AC PEM, AC Power Entry  

7750 SR 7 slot AC PEM, AC Power Entry Module for Slot 1 or Slot 2. Requires paired 

7750 SR 7 slot AC Power Supply Unit (PSU). One (1) AC PEM/PSU pair required per 

chassis for AC power. Two (2) AC PEM/PSU pairs provide 1+1 redundant AC power 

$1,031.68 

132-8 3HE00226AB 7450 ESS 1 slot 20G System. Has a redund  7450 ESS 1 slot 20G System. Has a redundant DC power entry. Includes an integrated 

Switch Fabric, CPU and IOM Baseboard equivalent. 20 Gbps forwarding capacity. Accepts 

$16,764.80 
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up to 2 Media Dependent Adapters (MDAs). 

132-8 3HE00226AC 7450 ESS 1 slot 20G System.  AC/DC 

7450 ESS 1 slot 20G System.  Has both an AC and a DC power entry.  Includes an 

integrated Switch Fabric, CPU (1 Gig) and IOM Baseboard equivalent.  20 Gbps 

forwarding capacity.  Accepts up to 2 Media Dependent Adapters (MDAs). 

$16,764.80 

132-8 3HE00229AB 7450 ESS 20 Gbps (IOM) Baseboard.  
7450 ESS 20 Gbps Input Output Module(IOM) Baseboard. Accepts up to 2 Media 

Dependent Adapters (MDAs) 

$12,892.78 

132-8 3HE00230AA 7450 ESS 60-port 10/100BASE-T MDA,  
7450 ESS 60-port 10/100BASE-T MDA, five (5) mini-RJ21 connectors, no cable. Accepts 

up to five (5) MINI-RJ21 cable assemblies 

$11,603.18 

132-8 3HE00231AA 7450 ESS 20-port 100BASE-FX MDA.  
7450 ESS 20-port 100BASE-FX MDA. Accepts up to twenty (20) SFP 100FX-xx Optics 

Modules 

$12,247.98 

132-8 3HE00233AA 7450 ESS 20-port Gigabit Ethernet Optical  
7450 ESS 20-port Gigabit Ethernet Optical MDA. Accepts up to twenty (20) SFP GigE-xx 

Optics Modules 

$13,537.58 

132-8 3HE00234AA 20-port 10/100/1000 with RJ45 interface. 20-port 10/100/1000 with RJ45 interface. $11,603.18 

132-8 3HE00234AB 7450 ESS 20-pt 10/100/1000 w/ RJ45 interfac 7450 ESS 20-port 10/100/1000 with RJ45 interface $11,603.18 

132-8 3HE00235AA 7450 ESS 1-port 10GBASE-LW/LR  
7450 ESS 1-port 10GBASE-LW/LR Ethernet MDA, WAN/LAN PHY, 1310 nm, Simplex 

SC Connector 

$21,275.18 

132-8 3HE00236AA 7450 ESS 1-port 10GBASE-EW/ER Connect 
7450 ESS 1-port 10GBASE-EW/ER Ethernet MDA, WAN/LAN PHY, 1550 nm, Simplex 

SC Connector 

$34,171.18 

132-8 3HE00237AA 7450 ESS 16-port SONET/SDH OC-3c/STM  
7450 ESS 16-port SONET/SDH OC-3c/STM-1c MDA. Accepts up to sixteen (16) SFP 

OC3-xx Optics Modules 

$43,843.18 

132-8 3HE00238AA 7450 ESS 8-port SONET/SDH OC-12c/STM 

7450 ESS 8-port SONET/SDH OC-12c/STM-4c MDA. Each port can operate as OC-

12c/OC-3c or STM-4c/STM-1c Accepts up to eight (8) SFP OC12-xx or SFP OC3-xx 

Optics Modules 

$53,515.18 

132-8 3HE00239AA 7450 ESS 2-port SONET/SDH OC-48c/STM 
7450 ESS 2-port SONET/SDH OC-48c/STM-16c MDA. Accepts up to two (2) SFP OC48-

xx Optics Modules 

$56,739.18 

132-8 3HE00243AA 7450 ESS 16-port SONET/SDH OC-12c/STM 

7450 ESS 16-port SONET/SDH OC-12c/STM-4 c MDA. Each port can operate as OC-

12c/OC-3c or STM-4c/STM-1c Accepts up to sixteen (16) SFP OC12-xx or SFP OC3-xx 

Optics Modules 

$102,906.8

6 

132-8 3HE00244AA 7450 ESS 4-port SONET/SDH OC-48c/STM 
7450 ESS 4-port SONET/SDH OC-48c/STM-16c MDA. Accepts up to four (4) SFP 

OC48-xx Optics Modules 

$102,842.3

8 

132-8 3HE00245AA 7450 ESS 7 slot Shelf,  

7450 ESS 7 slot Shelf, includes one (1) Fan Filter (reqd=1). Accepts two (2) SFM(2)-xxx 

(reqd=1, 1+1 red =2); two (2) AC PEM w/ AC PSU (reqd=1, 1+1 red=2) or DC PEM (1 & 

2) (reqd=1, 1+1 red=2); two (2) Fan Tray (1+1 red=2) or one (1) HF Fan Tray (reqd & 

red=1); up to five (5) IOMs 

$16,120.00 

132-8 3HE00258AA 7450 ESS 7 slot AC PEM,  

7450 ESS 7 slot AC PEM, AC Power Entry Module for PEM Slot 1 or Slot 2. Requires 

paired 7450 ESS 7 slot AC Power Supply Unit (PSU). One (1) AC PEM/PSU pair required 

per chassis for AC power. Two (2) AC PEM/PSU pairs provide 1+1 redundant AC power 

$1,031.68 
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132-8 3HE00260AA 7450 ESS 7 slot DC PEM 1, DC Power Entry  
7450 ESS 7 slot DC PEM 1, DC Power Entry Module for Slot 1. Used with DC PEM 2 

provides 1+1 redundant DC power 

$1,934.40 

132-8 3HE00260AB 7450 ESS 7 slot DC PEM 2, DC Power Entry  
'7450 ESS 7 slot DC PEM 2, DC Power Entry Module for Slot 2. Used with DC PEM 1 

provides 1+1 redundant DC power 

$1,934.40 

132-8 3HE00262BA 7450 ESS 7 slot High Flow (HF) Fan Tray 7450 ESS 7 slot High Flow (HF) Fan Tray (one (1) per chassis) $3,095.04 

132-8 3HE00265AA SR/ESS 256 MB Compact Flash - Spare SR/ESS 256 MB Compact Flash - Spare $290.16 

132-8 3HE00266AA 1-port 100BASE-FX  (SFP) Optics Connect 
1-port 100BASE-FX Small Form-Factor Pluggable (SFP) Optics Module, Single Mode, 25 

km, 1310 nm, LC Connector 

$773.76 

132-8 3HE00272BA RAU 7750 SR-7 AC INTEGRATED SHELF  
RAU 7750 SR-7 AC INTEGRATED SHELF with High Flow Fan Tray, INCLUDES: 

3HE00195AA (1), 3HE00191BA (1), 3HE00186AA (1) 

$20,246.72 

132-8 3HE00272BB RAU 7750 SR-7 DC INTEGRATED SHELF  
RAU 7750 SR-7 DC INTEGRATED SHELF with High Flow Fan Tray, INCLUDES: 

3HE00188AA (1), 3HE00188AB (1), 3HE00191BA (1), 3HE00186AA (1) 

$23,083.84 

132-8 3HE00314AD 7450 ESS 7 slot DC 200G Bundle . non-redt 

7450 ESS 7 slot DC 200G Bundle . non-redundant SFM2-200, redundant DC (2 x DC 

PEM (Slot 1 & Slot 2)), Dual Std Fan Tray, Fan Filter. INCLUDES: 3HE01172AA (1), 

3HE00387AB (1) 

$30,947.18 

132-8 3HE00314BB 7450 ESS 7 slot DC 200G Bundle - non-redt 

7450 ESS 7 slot DC 200G Bundle - non-redundant SFM-200, redundant DC (2 x DC PEM 

(Slot 1 & Slot 2)), High Flow Fan Tray, Fan Filter. INCLUDES: 3HE00316AA (1), 

3HE00387BB (1) 

$30,947.18 

132-8 3HE00314BC 7450 ESS 7 slot AC 200G Bundle - non-redt 

7450 ESS 7 slot AC 200G Bundle - non-redundant SFM2-200, non-redundant AC (1 x AC 

PEM, 1 x AC PSU), High Flow Fan Tray, Fan Filter. INCLUDES: 3HE01172AA (1), 

3HE00387BA (1), 3HE00187AA (1) 

$30,947.18 

132-8 3HE00314BD 7450 ESS 7 slot DC 200G Bundle - non-redt 

7450 ESS 7 slot DC 200G Bundle - non-redundant SFM2-200, redundant DC (2 x DC 

PEM (Slot 1 & Slot 2)), High Flow Fan Tray, Fan Filter. INCLUDES: 3HE01172AA (1), 

3HE00387BB (1) 

$30,947.18 

132-8 3HE00317AA 7450 ESS 2-port 10GBASE Ethernet MDA.  
7450 ESS 2-port 10GBASE Ethernet MDA. Accepts up to two (2) XFP 10GigE Optics 

Modules 

$29,012.78 

132-8 3HE00387AA RAU 7450 ESS-7 AC INTEGRATED SHELF,  
RAU 7450 ESS-7 AC INTEGRATED SHELF, INCLUDES: 3HE00258AA (1), 

3HE00262AA (2), 3HE00245AA (1) 

$19,344.00 

132-8 3HE00387BA RAU 7450 ESS-7 AC INTEGRATED SHELF  
RAU 7450 ESS-7 AC INTEGRATED SHELF with High Flow Fan Tray, INCLUDES: 

3HE00258AA (1), 3HE00262BA (1), 3HE00245AA (1) 

$19,344.00 

132-8 3HE00387BB RAU 7450 ESS-7 AC INTEGRATED SHELF,  
RAU 7450 ESS-7 AC INTEGRATED SHELF, INCLUDES: 3HE00258AA (1), 

3HE00262AA (2), 3HE00245AA (1) 

$22,568.00 

132-8 3HE00410AA 1-port OC-48/STM-16 SONET/SDH Conect 
1-port OC-48/STM-16 SONET/SDH Optics Module, LR-2 / L-16.2, 1550 nm, LC 

Connector 

$7,737.60 

132-8 3HE00470AA 4-port Channelized DS3/E3 MDA, 
4-port Channelized DS3/E3 MDA, supports channelization down to DS0, eight (8) 1.0/2.3 

connectors, no cables, accepts up to eight (8) DS3/E3 coax patch cables 

$25,792.00 
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132-8 3HE00564AA 1-port 10GBASE-LW/LR  (XFP)  Connect 
1-port 10GBASE-LW/LR Small Form-Factor Pluggable (XFP) Optics Module, 1310 nm, 

10 km, LC Connector 

$2,575.98 

132-8 3HE00566AA 1-port 10GBASE-SW/SR (XFP)  Connect 
1-port 10GBASE-SW/SR Small Form-Factor Pluggable (XFP) Optics Module, 850 nm, LC 

Connector 

$1,931.18 

132-8 3HE00660BA 5620 SAM-O R2.1 License for one SAM  

5620 SAM-O R2.1 License for one SAM installation.  Notes: (1) One license is required 

for each SAM installation in the network. (2)  This product must be used in conjunction 

with 5620 SAM-E, 5620 SAM-P and 5620 SAM-A. 

$19,344.00 

132-8 3HE00660DA 5620 SAM-O R4.0 License for one SAM  

5620 SAM-O R4.0 License for one SAM installation.  Notes: (1) One license is required 

for each SAM installation in the network. (2)  This product must be used in conjunction 

with 5620 SAM-E, 5620 SAM-P and 5620 SAM-A 

$19,344.00 

132-8 3HE00660DB 5620 SAM-O License Upgrade to R4.0  
5620 SAM-O License Upgrade to R4.0 for one SAM installation. Order this part number to 

upgrade any release of existing 5620 SAM-O License for SAM installation to R4.0. 

$19,344.00 

132-8 3HE00707AA 2-port 10GBASE Ethernet MDA, LAN PHY,  
2-port 10GBASE Ethernet MDA, LAN PHY, requires optics, accepts up to two (2) XFP 

Optics Module 

$51,584.00 

132-8 3HE00708AA 20-port Gigabit Ethernet MDA, requires SFP  
20-port Gigabit Ethernet MDA, requires SFP modules, accepts up to twenty (20) GigE SFP 

Modules, 10/100/1000TX operation with GigE TX SFP 

$51,584.00 

132-8 3HE00709AA 1-port SONET/SDH OC-192c/STM-64c  
1-port SONET/SDH OC-192c/STM-64c MDA with LR-2 / L-64.2 optics, 1550 nm, 

Simplex SC Connector 

$193,440.0

0 

132-8 3HE00710AA 1-port 10GBASE-ZW/ZR (80 km) Connect 
1-port 10GBASE-ZW/ZR (80 km) Ethernet MDA, WAN/LAN PHY, 1550 nm, Simplex 

SC Connector 

$80,600.00 

132-8 3HE00714AA 1-port 10GBASE Module 
1-port 10GBASE Ethernet MDA, LAN PHY, requires optics, accepts up to one (1) XFP 

Optics Module 

$31,917.60 

132-8 3HE00867AA 1-port 1000BASE-EX (SFP)  Connector 
1-port 1000BASE-EX Small Form-Factor Pluggable (SFP) Optics Module, 1310 nm, 40 

km, LC Connector 

$1,286.38 

132-8 3HE00868AA 1-port 1000BASE-BX-U (BiDi) (SFP) Conect 
1-port 1000BASE-BX-U Bi-Directional (BiDi) Small Form-Factor Pluggable (SFP) Optics 

Module, TX: 1310 nm, RX: 1490 nm, 10 km, LC Connector 

$902.72 

132-8 3HE00868AB 1-port 1000BASE-BX-D (BiDi)(SFP)Connect 
1-port 1000BASE-BX-D Bi-Directional (BiDi) Small Form-Factor Pluggable (SFP) Optics 

Module, TX: 1490 nm, RX: 1310 nm, 10 km, LC Connector 

$902.72 

132-8 3HE00869AA 1-port 100BASE BiDi (SFP) TX:1310 nm, 
1-port 100BASE BiDi Small Form-Factor Pluggable (SFP) Optics Module, TX:1310 nm, 

RX: 1550 nm, 2-10 km, LC Connector 

$386.88 

132-8 3HE00869AB 1-port 100BASE BiDi (SFP) TX:1550 nm, 
1-port 100BASE BiDi Small Form-Factor Pluggable (SFP) Optics Module, TX:1550 nm, 

RX: 1310 nm, 2-10 km, LC Connector 

$386.88 

132-8 3HE00876AA 1-port 10GBASE-ER (XFP) 1550 nm, LC  
1-port 10GBASE-ER Small Form-Factor Pluggable (XFP) Optics Module, 1550 nm, LC 

Connector 

$7,734.38 

132-8 3HE00977AA CABLE ASSM, MINI-RJ21 (male)2 m length CABLE ASSM, MINI-RJ21 (male) to 12 x RJ45 (male), shielded, 2 meter length $386.88 

132-8 3HE00977AB CABLE ASSM, MINI-RJ21 (male)5 m length CABLE ASSM, MINI-RJ21 (male) to 12 x RJ45 (male), shielded, 5 meter length $515.84 
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132-8 3HE00981DA 5620 SAM-E R4.0 Base Product for Solaris.  

5620 SAM-E R4.0 Base Product for Solaris. Order this part number to receive the 5620 

SAM-E Base Product for Solaris, which includes: Primary SAM Server, 5 SAM Operator 

Positions and license to run SAM Database (Oracle) on a platform with up to 2 monocore 

CPUs or 1 dualcore CPU.  Notes: (1) This product must be purchased in conjunction with 

5620 SAM-E Licenses. (2) This product enables the SAM software on the 5620  SAM 

DVD Media. (3) To run additional SAM Operator Positions beyond 5, order the desired 

quantity of add¿l Operator Positions (P/N 3HE00210DA). (4) SAM Database may be co-

located on the same platform that runs the SAM Primary Server, or may be run on an 

separate server. (5) Monocore means single core.  E.g. UltraSPARC III CPUs are 

monocore. UltraSPARC IV CPUs are dualcore. (6) To run SAM Database on a server with 

more than 2 monocore CPUs, order the additional qty of CPUs with (P/N 3HE00980DA or 

3HE01004DA). 

$16,120.00 

132-8 3HE00981DB 5620 SAM-E Base Product for Solaris  
5620 SAM-E Base Product for Solaris upgrade to R4.0.  Order this part number to receive 

the 5620 SAM-E Base Product for  Solaris Upgrade to R4.0. 

$8,060.00 

132-8 3HE00982BA 5620 SAM-E R2.1 Base Product for Small PC  

5620 SAM-E R2.1 Base Product for Small PC System. Order this part number to receive 

the 5620 SAM-E Base Product for a Small PC System, which includes: Primary SAM 

Server, 5 SAM Operator Positions and license to run SAM Database (Oracle) on a server 

with 1 monocore CPUs on a PC platform. Notes: (1) This product must be purchased in 

conjunction with 5620 SAM-E Licenses. (2) This product enables the necessary software 

on the 5620 SAM DVD Media. (3) To run additional SAM Operator Positions beyond 5, 

order the desired quantity of add'l Operator Positions (P/N 3HE00210BA ). (4) SAM 

Database must run on the SAM Primary Server. (5) To run SAM Database on a server with 

more than 1 monocore CPUs, order the additional qty of CPUs with (P/N 3HE00980BA). 

$8,060.00 

132-8 3HE00982DA 5620 SAM-E R4.0 Base Product, Windows.  

5620 SAM-E R4.0 Base Product for Windows. Order this part number to receive the 5620 

SAM-E Base Product for Windows ,which includes: SAM Server, 5 SAM Operator 

Positions and license to run SAM Database (Oracle) on a server with 1 monocore  CPUs.         

Notes: (1) This product must be purchased in conjunction with 5620 SAM-E Licenses. (2) 

This product enables the necessary     software on the 5620 SAM DVD Media. (3) 

Maximum number of Operator Positions that is supported is 5. (4) SAM Database  must 

run on a separate PC then the SAM Server. (5) Windows does not support redundancy.  (6)  

The Windows system can not  exceed either one of the following dimensions: (50 MDA's 

and 3 Clients) or (30 MDA's and 5 Clients). To run SAM  Database on Windows with more 

than 1 monocore CPUs, order the additional qty of CPUs licenses with (P/N 3HE00980DA  

(MCore)  or 3HE01004DA  (DCore). 

$8,060.00 

132-8 3HE01012AA 7710 SR DC 12G System Bundle,  

7710 SR DC 12G System Bundle, incl. one (1) Alcatel 7710 SR 12 CMA shelf, one each 

(1) CFM-12G (reqd=1, 1+1 red=2), (1) Fan Filter (reqd=1), (1) Fan Tray, (1) Chassis 

Control Module, two each (2) DC PEMs, one (1) 4 CMA slot blank, two (2) 2 CMA slot 

blank, two (2) 1 CMA slot blank 

$25,788.78 

132-8 3HE01013AA 7710 SR AC 12G System Bundle, 

7710 SR AC 12G System Bundle, incl. one (1) Alcatel 7710 SR 12 CMA shelf, one each 

(1) CFM-12G (reqd=1, 1+1 red=2), (1) Fan Filter (reqd=1), (1) Fan Tray, (1) Chassis 

Control Module, two each (2) AC PEMs, one (1) 4 CMA slot blank, two (2) 2 CMA slot 

blank, two (2) 1 CMA slot blank 

$25,788.78 

132-8 3HE01014AA 7710 SR Control / Forwarding Mod 12 Gbps,  7710 SR Control / Forwarding Module 12 Gbps, one (1) required per 7710 SR, up to two $19,340.78 
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(2) per 7710 SR for control and forwarding redundancy 

132-8 3HE01015AA 7710 SR Release 3.0 OS License.  
7710 SR Release 3.0 OS License. Notes: One (1) OS License is required for each 7710 SR 

in the network 

$6,444.78 

132-8 3HE01016AA 7710 SR 12G, 12 CMA shelf, 
7710 SR 12G, 12 CMA shelf, incl. one Filter (reqd=1), one (1) Fan Tray. Accepts two (2) 

CFM-12G (reqd=1, 1+1 red=2), two (2) AC/DC PEMs, one (1) Chassis Control Module 

$9,668.78 

132-8 3HE01017AA 7710 SR DC Power Entry Module 7710 SR DC Power Entry Module $1,157.42 

132-8 3HE01018AA 7710 SR AC Power Entry Module 7710 SR AC Power Entry Module $1,157.42 

132-8 3HE01019AA 7710 SR Chassis Control Module  
7710 SR Chassis Control Module for external system interfaces including compact flash 

slots, console ports, mgmt ports, alarm indicators and system LEDs 

$1,931.18 

132-8 3HE01020AA 7710 SR 8-port DS1/E1 Compact Media  
7710 SR 8-port DS1/E1 Compact Media Adapter, channelized to n*64kbps, RJ48C 

connectors 

$7,411.98 

132-8 3HE01021AA 7710 SR 4-port DS3/E3 Compact Media  
7710 SR 4-port DS3/E3 Compact Media Adapter, eight (8) 1.0/2.3 connectors, no cables, 

accepts up to eight (8) DS3/E3 coax patch cables 

$12,892.78 

132-8 3HE01022AA 7710 SR 8-port 10/100Base-T Ethernt CMA,  7710 SR 8-port 10/100Base-T Ethernet CMA, RJ45 connectors $7,089.58 

132-8 3HE01023AA 7710 SR 1-port Gigabit Ethernet Opt CMA,  
7710 SR 1-port Gigabit Ethernet Optical CMA, requires optics, accepts 1 GigE SFP Optics 

Modules 

$9,668.78 

132-8 3HE01024AA 7710 SR MDA Carrier Module,  7710 SR MDA Carrier Module, supports one (1) 7750 SR MDA $5,799.98 

132-8 3HE01049AA 7x50 CONSOLE CABLE, NULL MODEM, 6',  7x50 CONSOLE CABLE, NULL MODEM, 6', CROSSOVER PIN-OUT, DB9F-DB9F $32.24 

132-8 3HE01050AA Blank 7750 SR IOM slot cover (1 slot) Blank 7750 SR IOM slot cover (1 slot) $80.60 

132-8 3HE01050AB Blank 7750 SR IOM slot cover (2 slot) Blank 7750 SR IOM slot cover (2 slot) $96.72 

132-8 3HE01051AA 7750 SR MDA slot blank cover 7750 SR MDA slot blank cover $64.48 

132-8 3HE01052AA Blank 7450ESS IOM slot cover (1 slot) Blank 7450ESS IOM slot cover (1 slot) $80.60 

132-8 3HE01052AB Blank 7450ESS IOM slot cover (2 slot) Blank 7450ESS IOM slot cover (2 slot) $96.72 

132-8 3HE01053AA 7450 ESS MDA slot blank cover 7450 ESS MDA slot blank cover $64.48 

132-8 3HE01110AA Fan Tray for 7710 SR 12 CMA Shelf Fan Tray for 7710 SR 12 CMA Shelf $1,931.18 

132-8 3HE01111AA Alcatel 7710 SR 12 CMA shelf 

Alcatel 7710 SR 12 CMA shelf includes (1) Fan Filter (reqd=1). Accepts two (2) CFM-

12G (reqd=1, 1+1 red=2), one 1) Fan Tray, one (1) Chassis Control Module and two (2) 

AC or DC PEMs 

$9,023.98 

132-8 3HE01112AA Air Filter for 7710 SR 12 CMA Shelf Air Filter for 7710 SR 12 CMA Shelf $61.26 

132-8 3HE01157AA KIT 7710 CMA SLOT BLANK - 1 SLOT KIT 7710 CMA SLOT BLANK - 1 SLOT $58.03 

132-8 3HE01158AA KIT 7710 CMA SLOT BLANK - 2 SLOT KIT 7710 CMA SLOT BLANK - 2 SLOT $64.48 

132-8 3HE01159AA KIT 7710 CMA SLOT BLANK - 4 SLOT KIT 7710 CMA SLOT BLANK - 4 SLOT $80.60 
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132-8 3HE01170AA 7750 SR Switch Fabric/CPM 2 400 Gbps,  
7750 SR Switch Fabric/CPM 2 400 Gbps, one (1) required per 7750 SR 7/12 slot Shelf, up 

to two (2) per 7750 SR 7/12 slot Shelf for CPU and fabric redundancy 

$42,556.80 

132-8 3HE01171AA 7750 SR Switch Fabric/CPM 2 200 Gbps,  
7750 SR Switch Fabric/CPM 2 200 Gbps, one (1) required per 7750 SR 7/12 slot Shelf, up 

to two (2) per 7750 SR 7/12 slot Shelf for CPU and fabric redundancy 

$21,278.40 

132-8 3HE01172AA 7450 ESS Switch Fabric/CPM 2 200 Gbps.  
7450 ESS Switch Fabric/CPM 2 200 Gbps. One (1) required, two (2) for CPU and fabric 

redundancy 

$21,278.40 

132-8 3HE01173AA 7450 ESS 1-port 10GBASE-ZW/ZR (80 km)  
7450 ESS 1-port 10GBASE-ZW/ZR (80 km) Ethernet MDA, WAN/LAN PHY, 1550 nm, 

Simplex SC Connector 

$58,028.78 

132-8 3HE01197AA 7750 SR Versatile Services Module(VSM),  
7750 SR Versatile Services Module(VSM), 10 Gbps full-duplex throughput, occupies one 

(1) MDA slot 

$25,792.00 

132-8 3HE01198AA 7450 ESS Versatile Services Module(VSM),  
7450 ESS Versatile Services Module(VSM), 10 Gbps full-duplex throughput, occupies one 

(1) MDA slot 

$7,092.80 

132-8 3HE01199AA CABLE ASSM, MINI-RJ21 (male) to  CABLE ASSM, MINI-RJ21 (male) to RJ-21(male), shielded, 3 meter length $515.84 

132-8 3HE01199AB CABLE ASSM, MINI-RJ21 (male) to  CABLE ASSM, MINI-RJ21 (male) to RJ- 21(male), shielded, 2 meter length $386.88 

132-8 3HE01199AC CABLE ASSM, MINI-RJ21 (male) to  CABLE ASSM, MINI-RJ21 (male) to RJ-21(male), shielded, 1 meter length $386.88 

132-8 3HE01364AA 4-port Channelized OC-3/STM-1  

4-port Channelized OC-3/STM-1 Any Service Any Port (ASAP) MDA, supports 

channelization down to DS0 and ATM/FR/PPP encapsulations, accepts one (4) OC-

3/STM-1 SFP Optics Modules 

$83,824.00 

132-8 3HE01389AA 1-port 1000BASE-EZX (SFP)1550nm, 120 km 
1-port 1000BASE-EZX Small Form-Factor Pluggable (SFP) Optics Module, 1550nm, 120 

km, LC Connector 

$4,836.00 

132-8 3HE01454AA 1-port 100BASE-FX  (SFP)40 km, 1310 nm,  
1-port 100BASE-FX Small Form-Factor Pluggable (SFP) Optics Module, Single Mode, 40 

km, 1310 nm, LC Connector 

$967.20 

132-8 3HE01472AA 7450 ESS 10 Gbps(IOM) Baseboard.  
'7450 ESS 10 Gbps Input Output Module(IOM) Baseboard. Accepts up to 2 Ethernet 

Media Dependent Adapters(MDAs) 

$9,023.98 

132-8 3HE01473AA 7750 SR 20G Input Output Module (IOM) 
7750 SR 20G Input Output Module (IOM) 2 Baseboard, accepts up to 2 Media Dependent 

Adapters (MDAs) 

$25,792.00 

132-8 3HE01532AA 7450 ESS 10-port Gigabit Ethernet Optical  
7450 ESS 10-port Gigabit Ethernet Optical MDA Rev. B. Accepts up to ten (10) SFP 

GigE-xx Optics Modules, 10/100/1000TX operation with GigE TX SFP 

$7,734.38 

132-8 3HE01545AA 1-port 10GBASE-ZR (XFP)1550 nm, LC  
1-port 10GBASE-ZR Small Form-Factor Pluggable (XFP) Optics Module, 1550 nm, LC 

Connector 

$12,892.78 

132-8 3HE01548AA 7710  (CFM) Slot Blank 7710 Control and Forwarding Module (CFM) Slot Blank $96.72 

132-8 3HE01549AA 7710 Power Entry Module (PEM) Slot Blank 7710 Power Entry Module (PEM) Slot Blank $96.72 

132-8 3HE01615AA 5-port Gigabit Ethernet Optical MDA Rev B,  
5-port Gigabit Ethernet Optical MDA Rev B, requires optics, accepts up to five (5) GigE 

SFP Optics Modules, 10/100/1000TX operation with GigE TX SFP 

$22,568.00 

132-8 3HE01616AA 10-port Gigabit Ethernet Optical MDA RevB  10-port Gigabit Ethernet Optical MDA Rev B, requires optics, accepts up to ten (10) GigE $32,240.00 
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SFP Optics Modules, 10/100/1000TX operation with GigE TX SFP 

132-8 3HE01617AA 7450 ESS 1-port 10GBASE Ethernet MDA.  7450 ESS 1-port 10GBASE Ethernet MDA. Accepts one (1) XFP 10GigE Optics Modules $18,051.18 

132-8 3HE01618AA SR/ESS 1 GB Compact Flash - Spare SR/ESS 1 GB Compact Flash - Spare $644.80 

132-8 3HE01619AA SR/ESS 2 GB Compact Flash - Spare SR/ESS 2 GB Compact Flash - Spare $1,289.60 

132-8 3HE01671AA 7750 SR-1/7450 ESS-1 19" Rack Mount brkt 7750 SR-1/7450 ESS-1 19-inch Rack Mount Brackets, 1 pair - spare $48.36 

132-8 3HE01672AA 7750 SR-7 19-inch Rack Mount Brackets,  7750 SR-7 19-inch Rack Mount Brackets, 1 pair - spare $80.60 

132-8 3HE01673AA 7750 SR-12 19-inch Rack Mount Brackets ,  7750 SR-12 19-inch Rack Mount Brackets , 1 pair - spare $112.84 

132-8 3HE01674AA 7450 ESS-7 19" RACK MOUNT Brackets 7450 ESS-7 19-INCH RACK MOUNT BRACKETS, 1 PAIR - SPARE $80.60 

132-8 3HE01881AA 7750 SR-7/7450 ESS-7 Grnd & Power Lug kit 
7750 SR-7/7450 ESS-7 Ground and Power Lug Kit for Qty=5 shelves, spare, INCLUDES: 

#6 AWG Ground Lugs (5), Ground Screws (10), #6 AWG DC Power Lugs (20) 

$80.60 

132-8 3HE01882AA 7750 SR-12/7450 ESS-12 Grnd & Power Lug  

7750 SR-12/7450 ESS-12 Ground and Power Lug Kit for Qty=5 shelves, spare, 

INCLUDES: #6 AWG Ground Lugs (5), Ground Screws(10), #4 AWG DC Power Lugs 

(20) 

$80.60 

132-8 3HE02031AA 7450 ESS 12 slot DC 400G Bundle  

7450 ESS 12 slot DC 400G Bundle - non-redundant SFM2-400, redundant DC (2 x DC 

PEM), 2+1 Redundant Cooling (3 x Fan Trays), Fan Filter, Cable Management. 

INCLUDES: 3HE02032AA (1), 3HE02033AA (1) 

$51,580.78 

132-8 3HE02032AA 7450 ESS Switch Fabric/CPM 2 400 Gbps  
7450 ESS Switch Fabric/CPM 2 400 Gbps for ESS-12. One (1) required, two (2) for CPU 

and fabric redundancy 

$42,556.80 

132-8 3HE02033AA 7450 ESS-12 slot DC INTEGRATED SHELF,  
7450 ESS-12 slot DC INTEGRATED SHELF, INCLUDES: 3HE02058AA (2), 

3HE02059AA (3), 3HE02036AA (1), 3HE02037AA (1) 

$32,881.58 

132-8 3HE02036AA 7450 ESS 12 slot DC  

7450 ESS 12 slot DC Shelf, includes one (1) Fan Filter (reqd=1). Accepts two (2) SFM2-

400G Switch Fabric/CPU Module (reqd=1, 1+1 red=2), two (2) DC PEMs (reqd=1, 1+1 

red=2), three (3) Fan Tray Modules (reqd=2, 2+1 red=3) 

$21,600.80 

132-8 3HE02037AA 7450 ESS 12 slot Cable Management 7450 ESS 12 slot Cable Management $612.56 

132-8 3HE02058AA 7450 ESS 12 slot Shelf DC (PEM)  
7450 ESS 12 slot Shelf DC Power Entry Module (PEM) for Alcatel 7450 ESS 12 slot DC 

Shelf 

$2,579.20 

132-8 3HE02059AA 7450 ESS 12 SLOT SHELF FAN TRAY 7450 ESS 12 SLOT SHELF FAN TRAY $1,869.92 

132-8 3HE02173AA 7710 SR DC 9G System Bundle,  

7710 SR DC 9G System Bundle, incl. one (1) Alcatel 7710 SR 4 CMA shelf, one (1) CFM-

9G, (1) SR-c4 Air Filter, (1) SR-c4 Fan Tray, (1) SR-c4 Chassis Control Module, two each 

(2) SR-c4 DC PEMs 

$14,827.18 

132-8 3HE02174AA 7710 SR DC 9G System Bundle,  

7710 SR DC 9G System Bundle, incl. one (1) Alcatel 7710 SR 4 CMA shelf, one (1) CFM-

9G, (1) SR-c4 Air Filter, (1) SR-c4 Fan Tray, (1) SR-c4 Chassis Control Module, two each 

(2) SR-c4 AC PEMs 

$14,827.18 

132-8 3HE02175AA 7710 SR Control & Forward Module 9 Gbps,  7710 SR Control and Forwarding Module 9 Gbps, one (1) required per 7710 SR-c4 $11,603.18 
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132-8 3HE02176AA 7710 SR-c4 Release 5.0 OS License.  
7710 SR-c4 Release 5.0 OS License. Notes: One (1) OS License is required for each 7710 

SR in the network 

$2,575.98 

132-8 3HE02177AA 7710 SR 4 CMA shelf bundle,  
7710 SR 4 CMA shelf bundle, incl. one Filter (reqd=1), one (1) Fan Tray. Accepts one (1) 

CFM-9G, one (1) SR-c4 Chassis Control Module and up to three (3) SR-c4 AC/DC PEMs 

$6,444.78 

132-8 3HE02178AA Alcatel 7710 SR 4 CMA  

Alcatel 7710 SR 4 CMA shelf includes (1) Fan Filter (reqd=1). Accepts one (1) CFM-9G, 

one (1) SR-c4 Fan Tray, one (1) SR-c4 Chassis Control Module and up to three (3) SR-c4 

AC or DC PEMs 

$5,155.18 

132-8 3HE02179AA 7710 SR-c4 DC Power Entry Module 7710 SR-c4 DC Power Entry Module $963.98 

132-8 3HE02180AA 7710 SR-c4 AC Power Entry Module 7710 SR-c4 AC Power Entry Module $963.98 

132-8 3HE02181AA 7710 SR-c4 Chassis Control Module  
7710 SR-c4 Chassis Control Module for external system interfaces including compact flash 

slots, console ports, mgmt ports, alarm indicators and system LEDs 

$1,931.18 

132-8 3HE02182AA 7710 SR-c4 Shelf Fan Tray 7710 SR-c4 Shelf Fan Tray $1,286.38 

132-8 3HE02183AA 7710 SR-c4 Shelf Air Filter 7710 SR-c4 Shelf Air Filter $61.26 

132-8 3HE02184AA 7710 SR-c4 Power Entry Module (PEM)  7710 SR-c4 Power Entry Module (PEM) Slot Blank - 1 Slot $96.72 

132-8 3HE02373AA 7710 SR-c4 DC 9G System Bundle, 
7710 SR-c4 DC 9G System Bundle, incl. one (1) Alcatel 7710 SR 4 CMA integrated 

CFM/CCM shelf, (1) Fan MDA Carrier Modules 

$19,340.78 

132-8 3HE02374AA 7710 SR-c4 AC 9G System Bundle,  
7710 SR-c4 AC 9G System Bundle, incl. one (1) Alcatel 7710 SR 4 CMA integrated 

CFM/CCM shelf, (1) Fan Tray, two each (2) AC PEMs and two (2) MDA Carrier Modules 

$19,340.78 

132-8 3HE02376AA 7450 ESS-12 Ground and Power Lug Kit,5 
7450 ESS-12 Ground and Power Lug Kit for Qty=5 shelves, spare, INCLUDES: #6 AWG 

Ground Lugs (5), Ground Screws(10), #4 AWG DC Power Lugs (20) 

$112.84 

132-8 800003-00 Installation Service -First Unit.  

Installation Service - Chassis Based Products, First Unit. This service provides installation 

of the first wired chassis-based unit at a single customer campus location during normal 

business hours (M-F 8:00 AM - 5:00 PM local time).  This service includes a maximum of 

eight (8) consecutive hours of installation time and a maximum of four (4) consecutive 

hours of post-installation monitoring time the next consecutive day after the installation.  

Travel and expenses are included with this service for the countries / areas defined in the 

Alcatel Professional Services "Countries-Areas with Travel Cost Included with Services" 

document that is located in the Professional Services section of the Alcatel e-Service web 

site (http://eservice.ind.alcatel.com).  For travel to countries / areas not listed in the 

document, please contact the Director of Professional Services. 

$1,547.52 

132-8 800004-00 Installation Service - Additional units  

Installation Service - Chassis Based Products, Additional Unit(s).  This service provides 

installation of each additional wired chassis-based unit at a single customer campus 

location during normal business hours (M-F 8:00 AM - 5:00 PM local time).  This service 

must be executed the same / next consecutive day as that of the "first unit" installation. If 

this service is not executed at the time of the "first unit", "first unit" pricing must be utilized 

(Part Number 800003-00).  Each instance of this service includes a maximum of four (4) 

consecutive hours of installation time.  Additional post-installation monitoring time is not 

included with this service.  Travel and expenses are included with this service for the 

countries/areas defined in the Alcatel Professional Services "Countries-Areas with Travel 

$773.76 
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Cost Included with Services" document that is located in the Professional Services section 

of the Alcatel e-Service web site (http://eservice.ind.alcatel.com).  For travel to countries / 

areas not listed in the document, please contact the Director of Professional Services. 

132-8 800007-00 Installation Service - Stack & Access Based  

Installation Service - Stack & Access Based Products, First & Second Unit  (excludes 

WLAN access products).  This service provides installation of the first and second 

stackable or access-based at a single customer campus location during normal business 

hours (M-F 8:00 AM - 5:00 PM local time).  This service includes a maximum of eight (8) 

consecutive hours of installation time.  Post-installation monitoring time is not included 

with this service.  Travel and expenses are included with this service for the countries/areas 

defined in the Alcatel Professional Services "Countries-Areas with Travel Cost Included 

with Services" document that is located in the Professional Services section of the Alcatel 

e-Service web site (http://eservice.ind.alcatel.com).  For travel to countries / areas not listed 

in the document, please contact the Director of Professional Services. 

$1,031.68 

132-8 800008-00 Installation Service - S & A, Add Unit(s)   

Installation Service - Stack & Access Based Products, Additional Unit(s)  (excludes WLAN 

access products). This service provides installation of each additional stackable or access-

based unit at the same customer campus location during normal business hours (M-F 8:00 

AM - 5:00 PM local time).  This service must be executed the same / next consecutive day 

as that of the "first & second unit" installation.  If this service is not executed at the time of 

the "first & second unit", "first & second unit" pricing must be utilized (Part Number 

800007-00).  Each instance of this service includes a maximum of two (2) consecutive 

hours of installation time.  Post-installation monitoring time is not included with this 

service.  Travel and expenses are included with this service for the countries / areas defined 

in the Alcatel Professional Services "Countries-Areas with Travel Cost Included with 

Services" document that is located in the Professional Services section of the Alcatel e-

Service web site (http://eservice.ind.alcatel.com).  For travel to countries / areas not listed 

in the document, please contact the Director of Professional Services. 

$257.92 

132-8 800100-00 Advance hardware replacement service.  
Advance hardware replacement service. Advance replacement of a single item; repair 

service charges also apply if equipment is not covered by warranty. SER-ADV 

$644.80 

132-8 800110-00 Out-of-warranty repair service.  
Out-of-warranty repair service. Includes repair or replacement by Alcatel Enterprise 

Solutions Division at its factory in best-effort time.SER-REPAIR 

$0.00 

132-8 800121-00  on-site training for up to 12 students at site 

OMNI-INTRO-CUSTOne day "OmniSwitch Basic" on-site training for up to 12 students at 

customer facilities. (Equipment, PCs, and classroom  provided by customer).  Three days 

minimum. 

$2,901.60 

132-8 800190-00 Staging and Configuration Service:   

Staging and Configuration Service:  This service provides staging and/or configuration of 

Alcatel solutions at an Alcatel acceptance testing facility or customer location.  Travel and 

expenses are included with this service for the countries / areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service web site 

(http://eservice.ind.alcatel.com).  For travel to countries / areas not listed in the document, 

please contact the Director of Professional Services. 

$1,031.68 

132-8 800225-00  on-site training for up to 12 students  OMNI-ADV-CUSTOne day "OmniSwitch Advanced" on-site training for up to 12 students 

at customer facilities. (Equipment, PCs, and classroom provided by customer).  Two days 

$2,901.60 
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minimum. 

132-8 801007-00 Resident Professional Services Engineer  

Resident Professional Services Engineer Service - Data.  This service provides one (1) year 

of a full-time Alcatel Professional Services Engineer on-site at a customer location to 

perform activities related to Alcatel data products.  Lead time to begin this services is 

ninety (90) days from the date of purchase.  The purchase of this service must be approved 

by the Director of Professional Services. 

$141,856.0

0 

132-8 801007-01 Federal Resident Professional Services  

Federal Resident Professional Services Engineer Service - Data.  This service provides one 

(1) year of a full-time Alcatel Professional Services Engineer on-site at a Federal customer 

location to perform activities related to Alcatel data products.  Lead time to begin this 

services is ninety (90) days from the date of purchase.  The purchase of this service must be 

approved by the Director of Professional Services. 

$141,856.0

0 

132-8 GBIC-C 1000Base-TX GBIC-Gigabit Interface  
1000Base-TX GBIC-Gigabit Interface Converter- Short distance, (100m), over category 5 

Twisted pair cable 100 ohm. 

$319.18 

132-8 GBIC-LH-70 1000Base-LH GBIC - Gigabit Interface  
1000Base-LH GBIC - Gigabit Interface Converter.  Extra long distance (up to 70km) over 

Single Mode Fiber. 

$3,543.18 

132-8 GBIC-LX 1000Base-LX GBIC - Gigabit Interface  
1000Base-LX GBIC - Gigabit Interface Converter.  Long distance - 5km over Single Mode 

Fiber. 

$641.58 

132-8 GBIC-SX 1000Base-SX GBIC - Gigabit Interface  
1000Base-SX GBIC - Gigabit Interface Converter.  Short distance Multimode Fiber - 300m 

on 62.5/125um multimode fiber and 500m on 50/125um multimode fiber. 

$254.70 

132-8 GE-EXTND-

GBIC 
GBIC pluggable optical transceiver  

GBIC pluggable optical transceiver with Gigabit extender-  Allows Gigabit Ethernet to run 

over legacy MultiMode Fiber links (62.5 & 50 micron) for legacy fiber up to a maximum 

supported distance of 2km (Maximum distance depending on grade and condition of fiber 

plant used). Termination from end user fiber infrastructure must be SC-Required GE-

EXTND-SFP or GE-EXTND-GBIC at the other end of the Fiber plant. Please refer to 

addendum section of the price list for additional info on conditions of use and deployment. 

$1,608.78 

132-8 OAW-4302 OmniAccess 4302 with adaptive RF mgnt.  

OmniAccess 4302 with adaptive RF management. Provides 1 x auto-sensing 10/100 

(Uplink) and 1 x 10/100/1000 (LAN) interfaces. Supports up to 6 OmniAccess APxx 

access points. Operates with remotely connected Access Points through a layer-2 or layer-3 

network. Supports one auto-sensing 110V/240V AC to 12V DC power adapter brick and 

includes one accessory kit (installation guide, console cable with adapter and full product 

documentation CD). 19¿ rack mount kit shall be ordered separately. 

$1,125.18 

132-8 OAW-4302-

AAA 
Advanced AAA Module, OAW-4302-6 AP  Advanced AAA Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4302-AC-

S 
Spare Power Adapter brick for Omni 4302 Spare Power Adapter brick for the OmniAccess 4302 $64.48 

132-8 OAW-4302-CIM Client Integrity Module,OAW-4302-6 AP  Client Integrity Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4302-ESI External Services Interface Mod,OAW-4302  External Services Interface Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4302-PEF Policy Enforcemt Firewall Mod,OAW-4302  Policy Enforcement Firewall Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4302-RM-

19 
OAW-4302 Optional 19" Equipment Rk kit  OAW-4302 Optional 19" Equipment Rack Mounting Kit $54.81 
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132-8 OAW-4302-

VPN 
VPN Server Module for the OAW-4302  VPN Server Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4302-WIP Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4302-XSC xSec Module for the OAW-4302  xSec Module for the OAW-4302 (6 AP License) $225.68 

132-8 OAW-4304-

4308-U 
Upgrade from OAW-4304 to OAW-4308  Upgrade from OAW-4304 to OAW-4308 (4 AP to 16 AP). $1,934.40 

132-8 OAW-4304-

AAA 
Advanced AAA Module, OAW-4304  Advanced AAA Module for the OAW-4304 (4 AP License). $419.12 

132-8 OAW-4304-

AAA-U 
Advanced AAA Module Upgrade OAW- Advanced AAA Module Upgrade OAW-4304-AAA to OAW-4308-AAA. $967.20 

132-8 OAW-4304-CIM Client Integrity Module for the OAW-4304  Client Integrity Module for the OAW-4304 (4 AP License). $419.12 

132-8 OAW-4304-

CIM-U 
Client Integrity Module UpgradeOAW-4304 Client Integrity Module Upgrade OAW-4304-CIM to OAW-4308-CIM. $967.20 

132-8 OAW-4304-ESI External Services Interface Module External Services Interface Module for the OAW-4304 (4 AP License). $419.12 

132-8 OAW-4304-ESI-

U 
External Services Interface Module Upgrade  External Services Interface Module Upgrade OAW-4304-ESI to OAW-4308-ESI. $967.20 

132-8 OAW-4304-PEF Policy Enforcement Firewall Module Policy Enforcement Firewall Module for the OAW-4304 (4 AP License). $419.12 

132-8 OAW-4304-

PEF-U 
Policy Enforcement Firewall Upgrade  Policy Enforcement Firewall Upgrade OAW-4304-PEF to OAW-4308-PEF. $967.20 

132-8 OAW-4304SX OmniAccess 4304SX with adaptive RF  

OmniAccess 4304SX with adaptive RF management. Provides 8 auto-sensing 10/100 

interfaces with Power over Ethernet (PoE) and one 1000BaseSX uplink. Supports up to 4 

OmniAccess APxx Access Points. Operates directly connected to the Access Points or 

remotely connected through a Layer 2 or Layer 3 network. Supports one auto-sensing 

110V/240V AC power supply and includes one accessory kit (installation guide, 19" 

equipment rack mount hardware, console cable with adapter and full product 

documentation CD). 

$2,060.14 

132-8 OAW-4304T OmniAccess 4304T with adaptive RF  

OmniAccess 4304T with adaptive RF management. Provides 8 auto-sensing 10/100 

interfaces with Power over Ethernet (PoE) and one 1000BaseT uplink. Supports up to 4 

OmniAccess APxx Access Points. Operates directly connected to the Access Points or 

remotely connected through a Layer 2 or Layer 3 network. Supports one auto-sensing 

110V/240V AC power supply and includes one accessory kit (installation guide, 19" 

equipment rack mount hardware, console cable with adapter and full product 

documentation CD). 

$1,673.26 

132-8 OAW-4304-

VPN 
VPN Server Module for the OAW-4304 VPN Server Module for the OAW-4304 (4 AP License). $419.12 

132-8 OAW-4304-

VPN-U 
VPN Server Module Upgrade OAW-4304- VPN Server Module Upgrade OAW-4304-VPN to OAW-4308-VPN. $967.20 

132-8 OAW-4304-WIP Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-4304 (4 AP License). $419.12 

132-8 OAW-4304-

WIP-U 
Wireless Intrusion Protection Module  Wireless Intrusion Protection Module Upgrade OAW-4304-WIP to OAW-4308-WIP. $967.20 

132-8 OAW-4304-XSC xSec Module for the OAW-4304 xSec Module for the OAW-4304 (4 AP License). $419.12 
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132-8 OAW-4304-

XSC-U 
xSec Module Upgrade OAW-4304-XSC  xSec Module Upgrade OAW-4304-XSC to OAW-4308-XSC. $967.20 

132-8 OAW-4308-

AAA 
Advanced AAA Module, OAW-4308  Advanced AAA Module for the OAW-4308 (16 AP License). $1,289.60 

132-8 OAW-4308-CIM Client Integrity Module ,OAW-4308 16 AP  Client Integrity Module for the OAW-4308 (16 AP License). $1,289.60 

132-8 OAW-4308-ESI External Services Interface Module  External Services Interface Module for the OAW-4308 (16 AP License). $1,289.60 

132-8 OAW-4308-PEF Policy Enforcement Firewall Module  Policy Enforcement Firewall Module for the OAW-4308 (16 AP License). $1,289.60 

132-8 OAW-4308-RM-

19 
OAW-4304 & 4308 Replacement 19"  Kit. OAW-4304 and OAW-4308 Replacement 19" Equipment Rack Mounting Kit. $32.24 

132-8 OAW-4308SX OmniAccess 4308SX with adaptive RF  

OmniAccess 4308SX with adaptive RF management. Provides 8 auto-sensing 10/100 

interfaces with Power over Ethernet (PoE) and one 1000BaseSX uplink. Supports up to 16 

OmniAccess APxx Access Points. Operates directly connected to the Access Points or 

remotely connected through a Layer 2 or Layer 3 network. Supports one auto-sensing 

110V/240V AC power supply and includes one accessory kit (installation guide, 19" 

equipment rack mount hardware, console cable with adapter and full product 

documentation CD). 

$3,543.18 

132-8 OAW-4308T OmniAccess 4308T with adaptive RF  

OmniAccess 4308T with adaptive RF management. Provides 8 auto-sensing 10/100 

interfaces with Power over Ethernet (PoE) and one 1000BaseT uplink. Supports up to 16 

OmniAccess APxx Access Points. Operates directly connected to the Access Points or 

remotely connected through a Layer 2 or Layer 3 network. Supports one auto-sensing 

110V/240V AC power supply and includes one accessory kit (installation guide, 19" 

equipment rack mount hardware, console cable with adapter and full product 

documentation CD). 

$3,220.78 

132-8 OAW-4308-

VPN 
VPN Server Module for the OAW-4308  VPN Server Module for the OAW-4308 (16 AP License). $1,289.60 

132-8 OAW-4308-WIP Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-4308  (16 AP License). $1,289.60 

132-8 OAW-4308-XSC xSec Module for the OAW-4308 xSec Module for the OAW-4308 (16 AP License). $1,289.60 

132-8 OAW-4324 OmniAccess 4324 with adaptive RF  

OmniAccess 4324 with adaptive RF management. Provides 24 auto-sensing 10/100 

interfaces with power over Ethernet (PoE) and two GBIC uplinks. Supports up to 48 

OmniAccess APxx access points. Operates directly connected to the access points or 

remotely connected through a layer-2 or layer-3 network. Supports one auto-sensing 

110V/240V AC power supply and includes one accessory kit (installation guide, 19" 

equipment rack mount hardware, console cable with adapter and full product 

documentation CD). GBIC adapters shall be ordered separately. 

$5,799.98 

132-8 OAW-4324-

AAA 
Advanced AAA Module, OAW-4324  Advanced AAA Module for the OAW-4324 (48 AP License). $2,579.20 

132-8 OAW-4324-CIM Client Integrity Module for the OAW-4324  Client Integrity Module for the OAW-4324 (48 AP License). $2,579.20 

132-8 OAW-4324-ESI External Services Interface Module   External Services Interface Module for the OAW-4324 (48 AP License). $2,579.20 

132-8 OAW-4324-PEF Policy Enforcement Firewall Module Policy Enforcement Firewall Module for the OAW-4324 (48 AP License). $2,579.20 
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132-8 OAW-4324-RM-

19 
OAW-4324 Replacemt 19" Equipment Rack  OAW-4324 Replacement 19" Equipment Rack Mounting Kit. $32.24 

132-8 OAW-4324-

VPN 
VPN Server Module for the OAW-4324  VPN Server Module for the OAW-4324 (48 AP License). $2,579.20 

132-8 OAW-4324-WIP Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-4324 (48 AP License). $2,579.20 

132-8 OAW-4324-XSC xSec Module for the OAW-4324  xSec Module for the OAW-4324 (48 AP License). $2,579.20 

132-8 OAW-6000-

CHAS 
OmniAccess 6000 Base 4-Slot Chassis  OmniAccess 6000 Base 4-Slot Chassis (Excludes Fan Tray). $967.20 

132-8 OAW-6000-FT OmniAccess 6000 Replacement Fan Tray. OmniAccess 6000 Replacement Fan Tray. $322.40 

132-8 OAW-6000-PS2 Alcatel OmniAccess 6000 Chassis,non PoE  

Alcatel OmniAccess 6000 Chassis for non PoE configurations. Includes one modular 4-

Slot 19" Chassis, one fan tray, two 200 Watt Auto-sensing 110V/240V AC PSU, one 

accessory kit. 

$1,931.18 

132-8 OAW-6000-

PS200 
OmniAccess 6000 Power Supply - 200 Watt. OmniAccess 6000 Power Supply - 200 Watt. $322.40 

132-8 OAW-6000-PS4 Alcatel OmniAccess 6000 Chassis for PoE  
Alcatel OmniAccess 6000 Chassis for PoE configurations. Includes one modular 4-Slot 19" 

Chassis, one fan tray, two 400 Watt Auto-sensing 110V/240V AC PSU, one accessory kit. 

$1,931.18 

132-8 OAW-6000-

PS400 
OmniAccess 6000 Power Supply - 400 Watt. OmniAccess 6000 Power Supply - 400 Watt. $644.80 

132-8 OAW-6000-

PSBLK 
OmniAccess 6000 Power Supply Unit Slot  OmniAccess 6000 Power Supply Unit Slot Blank Panel. $38.69 

132-8 OAW-6000-RM-

19 
OmniAccess 6000 Replacement 19"  OmniAccess 6000 Replacement 19" Equipment Rack Mounting Kit. $32.24 

132-8 OAW-6000-

SLBLK 
OmniAcces 6000 Supervisor/Line Card Slot OmniAccess 6000 Supervisor / Line Card Slot Blank Panel. $38.69 

132-8 OAW-AP41 OmniAccess AP41 access point  

OmniAccess AP41 access point with single Integral Tri-Band Antenna.  Supports 802.11a 

or 802.11b/g (SW selectable).  Supports one 10/100 Base-T (RJ-45) Ethernet Interface 

(Power over Ethernet capable) and Installation Guide. 

$125.74 

132-8 OAW-AP60 OmniAccess AP60 access point w/Dual RP 

OmniAccess AP60 access point with Dual RP-SMA external antenna connectors (Supports 

Diversity). Supports 802.11a or 802.11b/g (SW selectable). Supports one 10/100 Base-T 

(RJ-45) Ethernet Interface (Power and Serial over Ethernet capable) and Installation Guide. 

Antenna shall be ordered separately. When no Power over Ethernet is available, an external 

Power Adapter Kit shall be ordered separately. 

$190.22 

132-8 OAW-AP60-

ENCL 
NEMA Enclosure, OmniAccess AP60 & 61 NEMA Enclosure for the OmniAccess AP60 and AP61. $128.96 

132-8 OAW-AP60-

MNT 
OmniAccess AP60 and AP61 wall/ceiling kit 

OmniAccess AP60 and AP61 wall / ceiling mounting kit. Includes mounting cradle 

hardware, ceiling tile clips and security screws to mount the access point securely on wall 

or ceiling. 

$22.57 

132-8 OAW-AP61 OmniAccess AP61 access point  

OmniAccess AP61 access point with Integral Tri-Band Antenna (Supports Diversity). 

Supports 802.11a or 802.11b/g (SW selectable). Supports one 10/100 Base-T (RJ-45) 

Ethernet Interface (Power and Serial over Ethernet capable) and Installation Guide. When 

no Power over Ethernet is available, an external Power Adapter Kit shall be ordered 

$190.22 
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separately. 

132-8 OAW-AP65 OmniAccess AP65 access point  

OmniAccess AP65 access point with Integral Antenna (2.4Ghz & 5Ghz Bands with 

Diversity).  Supports 802.11a and 802.11b/g.  Supports one 10/100 Base-T (RJ-45) 

Ethernet Interface (803.3af compliant and SoE capable).  Includes an Installation Guide. 

When no Power over Ethernet is available, an external Power Adapter Kit shall be ordered 

separately. 

$319.18 

132-8 OAW-AP65-

MNT 
OmniAccess AP65 wall /ceiling /desktop kit OmniAccess AP65 wall / ceiling / desktop mounting kit. $22.57 

132-8 OAW-AP70 OmniAccess AP70 access point  

OmniAccess AP70 access point with Integral Antenna and Quad RP-SMA external antenna 

connectors (2.4Ghz & 5Ghz Bands with Diversity). Supports 802.11a and 802.11b/g. 

Supports two 10/100 Base-T (RJ-45) Ethernet Interface (one with Power and Serial over 

Ethernet and one with Power over Ethernet capability) and one USB2.0 interface. Includes 

an Installation Guide. If required, an external antenna shall be ordered separately. When no 

Power over Ethernet is available, an external Power Adapter Kit shall be ordered 

separately. 

$383.66 

132-8 OAW-AP70-

MNT 
OmniAccess AP70 wall/ceiling mounting kit  

OmniAccess AP70 wall / ceiling mounting kit. Includes mounting cradle hardware, ceiling 

tile clips and security screws to mount the access point securely on wall or ceiling. 

$22.57 

132-8 OAW-AP80M Alcatel OAW-AP80 Outdoor Wireless Pt 

Alcatel OAW-AP80 Outdoor Wireless Access Point. Includes one OAW-AP80M Outdoor 

Wireless Access Point (Simultaneous 802.11 'A'+'B/G¿) with Dual N-Type Detachable 

Antenna Interfaces (1 x 2.4Ghz Band and 1 x 5Ghz Band), 1 x 10/100 Base-T (8Pin DIN) 

Ethernet Interface, High Power over Ethernet connector, Integral Ethernet / Power 

Lightening Arrester and Ground Point, 1 x RSSI DC Alignment interface, Pole / Mast 

Mounting Hardware and Installation Guide. Antenna sold separately. Also Includes: Indoor 

Use Only Auto-sensing 110/240VAC to 48VDC Power over Ethernet Injector suitable for 

use with the OAW-AP80 Wireless Access Points and 100 foot Outdoor Ethernet cable 

(8Pin DIN to 10/100Base-T RJ-45). 

$1,157.42 

132-8 OAW-AP-AC OmniAccess access point Power Adpt Kit 

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (North America). 

$29.02 

132-8 OAW-AP-AC-

AUS 
OmniAccess access point Power Adpt Kit  

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (Australia). 

$29.02 

132-8 OAW-AP-AC-

CHN 
OmniAccess access point Power Adpt Kit 

OmniAccess access point Power Adapter Kit. Should be ordered when Access Point cannot 

be powered with Power over Ethernet. Contain: Auto- sensing 110V/240V AC Power 

Brick complete with AC Power Cable (China). 

$29.02 

132-8 OAW-AP-AC-

EC 
OmniAccess access point Power Adpt Kit  

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (Schuko). 

$29.02 
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132-8 OAW-AP-AC-

IN 
OmniAccess access point Power Adpt Kit  

OmniAccess access point Power Adapter Kit. Should be ordered when Access Point cannot 

be powered with Power over Ethernet. Contain: Auto- sensing 110V/240V AC Power 

Brick complete with AC Power Cable (India). 

$29.02 

132-8 OAW-AP-AC-IT OmniAccess access point Power Adpt Kit 

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (Italy). 

$29.02 

132-8 OAW-AP-AC-

JPN 
OmniAccess access point Power Adpt Kit  

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (Japan). 

$29.02 

132-8 OAW-AP-AC-

KOR 
OmniAccess access point Power Adpt Kit 

OmniAccess access point Power Adapter Kit. Should be ordered when Access Point cannot 

be powered with Power over Ethernet. Contain: Auto- sensing 110V/240V AC Power 

Brick complete with AC Power Cable (Korea). 

$29.02 

132-8 OAW-AP-AC-

LA 
OmniAccess access point Power Adpt Kit  

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (2 Prong US Style without Ground). 

$29.02 

132-8 OAW-AP-AC-

UK 
OmniAccess access point Power Adpt Kit  

OmniAccess access point Power Adapter Kit for OAW-AP60, OAW-AP61, OAW-AP65 or 

OAW-AP70. Should be ordered when Access Point cannot be powered with Power over 

Ethernet. Contain: Auto- sensing 110V/240V AC Power Brick complete with AC Power 

Cable (United Kingdom) 

$29.02 

132-8 OAW-AP-CBL-

1 
Outdoor Antenna Cable Extension. 10' long  

Outdoor Antenna Cable Extension. 10' long low-loss LMR 400 antenna extension cable for 

use with the OAW-AP80 Outdoor Access Points, interfaces OAW-AP80 N-Type Female 

interface to N-Type Male on antenna. 

$70.93 

132-8 OAW-AP-CBL-

2 
80 meter Outdoor Ethernet cable  

80 meter Outdoor Ethernet cable (9 Pin DIN to 10/100Base-T RJ-45) for use with all 

OAW-AP80 Access Points. 

$193.44 

132-8 OAW-AP-LAR-

1 
Outdoor Antenna Lightning Arrestor.  

Outdoor Antenna Lightning Arrestor. Lightning Surge Arrestor for the OAW-AP80 Access 

Points: Single, In-line lightening arrester with N-type Male to Ntype Female interface. 

Supports RF frequency pass through of 2Ghz - 6Ghz. 

$96.72 

132-8 OAW-AP-MS1 1 Port POE Midspan. 1 Port POE Midspan. $35.46 

132-8 OAW-AP-SOE OmniAccess serial over Ethernet b-o cables  
OmniAccess serial over Ethernet break out adapter cables for OmniAccess AP60, AP61 

and AP70 (over Ethernet cable). 

$16.12 

132-8 OAW-AP-SOE-

M 
OmniAccess serial over Ethernet b-o  cable 

OmniAccess serial over Ethernet break out adapter cables for OmniAccess AP60, AP61 

and AP70 (over 802.3af Ethernet cable). 

$93.50 

132-8 OAW-GBIC-LX OmniAccess GBIC Interface Adapter - LX. OmniAccess GBIC Interface Adapter - LX. $515.84 

132-8 OAW-GBIC-SX OmniAccess GBIC Interface Adapter - SX. OmniAccess GBIC Interface Adapter - SX. $322.40 

132-8 OAW-GBIC-T OmniAccess GBIC Interface Adapter - T. OmniAccess GBIC Interface Adapter - T. $322.40 
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132-8 OAW-LC-2G OmniAccess 2GE Line Card  
OmniAccess 2GE Line Card with support for two GBIC uplinks. GBIC adapters shall be 

ordered separately. 

$1,289.60 

132-8 OAW-LC-

2G24F 
OmniAccess 2GE24F Line Card  

OmniAccess 2GE24F Line Card with support for 24 auto-sensing 10/100 interfaces and 

two GBIC uplinks. GBIC adapters shall be ordered separately. 

$3,224.00 

132-8 OAW-LC-

2G24FP 
OmniAccess 2GE24FP Line Card  

OmniAccess 2GE24FP Line Card with support for 24 auto-sensing 10/100 interfaces with 

Power over Ethernet (PoE) and two GBIC uplinks. GBIC adapters shall be ordered 

separately. Requires an OAW-6000-PS4 Chassis. 

$4,513.60 

132-8 OAW-SC-1-128 OmniAccess Supervisor Card I  
OmniAccess Supervisor Card I with adaptive RF management and support for up to 128 

Access Points. One OAW-6000 Chassis can accommodate one or two Supervisor Cards. 

$9,672.00 

132-8 OAW-SC-1-48 OmniAccess Supervisor Card I  
OmniAccess Supervisor Card I with adaptive RF management and support for up to 48 

Access Points.  One OAW-6000 Chassis can accommodate one or two Supervisor Cards. 

$6,448.00 

132-8 OAW-SC1-48-

128U 
Software-based sys upgd,OAW-SC-1-48  

Software-based system upgrade for the OAW-SC-1-48 enabling 128 AP support.  48 AP 

optional software modules must also be upgraded. 

$3,224.00 

132-8 OAW-SC1-48-

AAA 
Advanced AAA Module, OAW-SC-1- Advanced AAA Module for the OAW-SC-1-48 (48 AP license). $3,224.00 

132-8 OAW-SC1-48-

CIM 
Client Integrity Module, OAW-SC-1-48  Client Integrity Module for the OAW-SC-1-48 (48 AP License). $3,224.00 

132-8 OAW-SC1-48-

ESI 
External Servs Interface Mod,OAW-SC-1-48  External Services Interface Module for the OAW-SC-1-48 (48 AP License). $3,224.00 

132-8 OAW-SC1-48-

PEF 
Policy Enforcement Firewall Module  Policy Enforcement Firewall Module for the OAW-SC-1-48 (48 AP License). $3,224.00 

132-8 OAW-SC1-48-

VPN 
VPN Server Module for the OAW-SC-1-48  VPN Server Module for the OAW-SC-1-48 (48 AP License). $3,224.00 

132-8 OAW-SC1-48-

WIP 
Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-SC-1-48 (48 AP License). $3,224.00 

132-8 OAW-SC1-48-

XSC 
xSec Module for the OAW-SC-1-48  xSec Module for the OAW-SC-1-48 (48 AP License). $3,224.00 

132-8 OAW-SC1-AAA Advanced AAA Module,OAW-SC-1-128 Advanced AAA Module for the OAW-SC-1-128 (128 AP License). $5,158.40 

132-8 OAW-SC1-

AAA-UG1 
Advanced AAA Module,OAW-SC-1-48  Advanced AAA Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP). $3,224.00 

132-8 OAW-SC1-CIM Client Integrity Module,OAW-SC-1-128  Client Integrity Module for the OAW-SC-1-128 (128 AP License). $5,158.40 

132-8 OAW-SC1-CIM-

UG1 
Client Integrity Module, OAW-SC-1-48  Client Integrity Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP). $3,224.00 

132-8 OAW-SC1-ESI External Srvs Interface Mod,OAW-SC-1-128 External Services Interface Module for the OAW-SC-1-128 (128 AP License). $5,158.40 

132-8 OAW-SC1-ESI-

UG1 
External Services Interface Module  External Services Interface Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP). $3,224.00 

132-8 OAW-SC1-PEF Policy Enforcement Firewall Module  Policy Enforcement Firewall Module for the OAW-SC-1-128 (128 AP License). $5,158.40 

132-8 OAW-SC1-PEF-

UG1 
Policy Enforcement Firewall Module  Policy Enforcement Firewall Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP). $3,224.00 

132-8 OAW-SC1-VPN VPN Server Module for the OAW-SC-1-128  VPN Server Module for the OAW-SC-1-128 (128 AP License). $5,158.40 
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132-8 OAW-SC1-

VPN-UG1 
VPN Server Module for the OAW-SC-1-48  VPN Server Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP). $3,224.00 

132-8 OAW-SC1-WIP Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-SC-1-128 (128 AP License). $5,158.40 

132-8 OAW-SC1-WIP-

UG1 
Wireless Intrusion Protection Module  Wireless Intrusion Protection Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP) $3,224.00 

132-8 OAW-SC1-XSC xSec Module for the OAW-SC-1-128 xSec Module for the OAW-SC-1-128 (128 AP License). $5,158.40 

132-8 OAW-SC1-

XSC-UG1 
xSec Module for the OAW-SC-1-48  xSec Module for the OAW-SC-1-48 (Upgrade 48 AP to 128 AP) $3,224.00 

132-8 OAW-SC-2-256 OmniAccess Supervisor Card II  
OmniAccess Supervisor Card II with adaptive RF management and support for up to 256 

Access Points. One OAW-6000 Chassis can accommodate one or two Supervisor Cards. 

$19,344.00 

132-8 OAW-SC2-AAA Advanced AAA Module, OAW-SC-2-256  Advanced AAA Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OAW-SC2-CIM Client Integrity Module, OAW-SC-2-256  Client Integrity Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OAW-SC2-ESI External Svs Interface Mod,OAW-SC-2-256 External Services Interface Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OAW-SC2-PEF Policy Enforcement Firewall Module Policy Enforcement Firewall Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OAW-SC2-VPN VPN Server Module for the OAW-SC-2-256  VPN Server Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OAW-SC2-WIP Wireless Intrusion Protection Module Wireless Intrusion Protection Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OAW-SC2-XSC xSec Module for the OAW-SC-2-256  xSec Module for the OAW-SC-2-256 (256 AP License). $10,316.80 

132-8 OC12-SFP-IR OC-12 Intermediate Reach SFP MSA  

OC-12 Intermediate Reach SFP MSA Transceiver - Supports single mode fiber over 

1310nm wavelength with LC connector. Supports 9 micron single mode fiber up to a 

maximum distance of 10km. 

$641.58 

132-8 OC12-SFP-LR1 OC-12 Long Haul SFP MSA Transceiver -  

OC-12 Long Haul SFP MSA Transceiver - Supports single mode fiber over 1310nm 

wavelength with LC connector. Supports 9 micron single mode fiber up to a maximum 

distance of 40km. 

$3,220.78 

132-8 OC12-SFP-SR OC-12 Short Reach SFP MSA Transceiver -  

OC-12 Short Reach SFP MSA Transceiver - Supports multimode fiber over 850nm 

wavelength with LC connector. Supports 62.5 micron multimode fiber up to a maximum 

distance of 500m. 

$222.46 

132-8 OC3-SFP-IR OC-3 Intermediate Reach SFP MSA Trans 

OC-3 Intermediate Reach SFP MSA Transceiver - Supports single mode fiber over 1310nm 

wavelength with LC connector. Supports 9 micron single mode fiber up to a maximum 

distance of 10km. 

$641.58 

132-8 OC3-SFP-LR1 OC-3 Long Haul SFP MSA Transceiver -  

OC-3 Long Haul SFP MSA Transceiver - Supports single mode fiber over 1310nm 

wavelength with LC connector. Supports 9 micron single mode fiber up to a maximum 

distance of 40km. 

$3,220.78 

132-8 OS6600-3M-KIT OS6600 Stacking Kit.   
OS6600 Stacking Kit.  Includes one 2 port stacking module and one 3 meter in length 

stacking cable.  Same stacking module as the OS6600-STK-KIT, but with a longer cable. 

$348.19 

132-8 OS6600-BPS OS6600 Redundant AC Power Supply.   
OS6600 Redundant AC Power Supply.  Redundant power supply is optional; country 

specific power cord required. 

$222.46 
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132-8 OS6600-BPS-P OS6600 Redundant AC Power Supply.   

OS6600 Redundant AC Power Supply.  External module that provides both chassis and 

PoE backup power. OS6600-BPS-P can only be used with the OS6600-P24 chassis. 

Redundant power supply is optional; country specific power cord required. 

$354.64 

132-8 OS6600-CBL-

1M 
OS6600 & OS6602  1 meter stacking cable. 

OS6600 & OS6602  1 meter stacking cable. Spare cable with connectors only, no stacking 

module. 

$74.15 

132-8 OS6600-CBL-

30CM 
OS6600 & OS6602 30 cm stacking cable. 

OS6600 & OS6602 30 centimeter stacking cable. Spare cable with connectors only, no 

stacking module. 

$74.15 

132-8 OS6600-CBL-

3M 
OS6600 & OS6602 3 meter stacking cable.  

OS6600 & OS6602 3 meter stacking cable. Spare cable with connectors only, no stacking 

module. 

$83.82 

132-8 OS6600-GNI-C2 OS6600 Copper Expansion Module.   
OS6600 Copper Expansion Module.  Provides two RJ-45 ports for 1000Base-T 

connectivity. 

$248.25 

132-8 OS6600-GNI-U2 OS6600 MiniGBIC expansion module.   
OS6600 MiniGBIC expansion module.  Provides two ports for SFP MiniGBIC 

transceivers.  Requires MiniGBIC transceiver. 

$216.01 

132-8 OS6600-P24 OS6600 chasis w/SSL (DES,3DES,RC2,RC4)   

OS6600 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992].  24 port 10/100 chassis 

that supports 802.3af compliant Power over Ethernet, with two open slots for optional 

expansion modules. Chassis and Power over Ethernet backup power is supplied by the 

OS6600-BPS-P external backup power module.  Advanced Routing software is orderable 

separately as a no cost option.  Authentication software is sold separately. 

$2,060.14 

132-8 OS6600-RM-23 OS6600 rack mounts for 23" racks. OS6600 rack mounts for 23" racks. $61.26 

132-8 OS6600-RST-

KIT 
OS6600 Redundant Stacking Kit.  

OS6600 Redundant Stacking Kit.  Includes one 2-port stacking module and one meter 

length stacking cable.  Same stacking module as the OS6600-STK-KIT, but with a longer 

cable. 

$348.19 

132-8 OS6600-STK-

KIT 
OS6600 Stacking Kit.   

OS6600 Stacking Kit.  Includes one 2-port stacking module and one 30cm in length 

stacking cable.  Same stacking module as the OS6600-RST-KIT, but with a short cable. 

$348.19 

132-8 OS6600-SW-AR OS6600 & OS6602 Adv Routing Software.   OS6600 & OS6602 Advanced Routing Software.  Includes support for OSPF $0.00 

132-8 OS6600-SW-AS OS6600 & OS6602 Auth Software w/MD5.  

OS6600 & OS6602 Authentication Software w/MD5.  [ECCN 5D992]. OmniSwitch 6600 

Authentication Services software is for 802.1x, Authenticated VLANs and administrative 

access (user or user partitioned commands) utilizing a remote Authentication server.  

Support is provided for standards-based RADIUS (802.1x, AVLAN, administrative access) 

and standards-based LDAP v3 (AVLAN, administrative access), and RSA ACE/Server 

direct for administrative authentication based on one-time password tokens (SecurID). 

$190.22 

132-8 OS6600-SW-

SBR-N 
OS6600 & OS6602 Auth.  

OS6600 & OS6602 Auth. SBR-MS SW w/MD5,RC4,MD4,DES. [ECCN 5D992]  

OmniSwitch 6600 Authentication Services software bundled with Funk Software's Steel-

Belted Radius Enterprise Edition for Microsoft Windows.  An annual maintenance 

contract, 801159-00 (SER-SBR), for Funk SBR must be purchased with this reference. 

$2,704.94 

132-8 OS6600-SW-

SBR-S 
OS6600 & OS6602 Auth.  

OS6600 & OS6602 Auth. SBR-Sun SW w/MD5,RC4,MD4,DES.  [ECCN 5D992]  

OmniSwitch 6600 Authentication Services software bundled with Funk Software's Steel-

Belted Radius Enterprise Edition for Sun Solaris.  An annual maintenance contract, 

$2,704.94 
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801159-00 (SER-SBR), for Funk SBR must be purchased with this reference. 

132-8 OS6600-U24 OS6600 chassis w/SSL  

OS6600 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. 24 port 100Base-FX SFP 

chassis with two open slots for optional expansion modules and one slot in back for an 

optional redundant and hot swappable backup AC power supply. SFP ports accept industry 

standard 100Base-FX optical transceivers which are sold separately. Advanced Routing 

software is orderable separately as a no cost option.  Authentication software is sold 

separately. 

$2,253.58 

132-8 OS6602-24 OS6602 chassis w/SSL  

OS6602 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992].  24 port 10/100 chassis 

with 2 ports Gig SFP and 2 ports stacking built in and one slot in back for an optional 

redundant and hot swappable backup AC or DC power supply. Stacking cable must be 

ordered separately. Advanced Routing software is orderable separately as a no cost option.  

Authentication software is sold separately. 

$1,379.87 

132-8 OS6602-24-10 OS6602 chassis bundle. Buy 10 get 1 free  
OS6602 chassis bundle. Buy 10 get 1 free pricing.  (DES, 3DES, RC2, RC4). [ECCN 

5A992]. Country specific power cords required. See OS6602-24 for product detail. 

$13,798.72 

132-8 OS6602-48 OS6602 chassis w/SSL  

OS6602 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. 48 port 10/100 chassis 

with 2 ports Gig SFP and 2 ports stacking built in and one slot in back for an optional 

redundant and hot swappable backup AC or DC power supply. Stacking cable must be 

ordered separately. Advanced Routing software is orderable separately as a no cost option.  

Authentication software is sold separately. 

$2,143.96 

132-8 OS6602-48-10 OS6602 chassis bundle. Buy 10 get 1 free  
OS6602 chassis bundle. Buy 10 get 1 free pricing.  (DES, 3DES, RC2, RC4). [ECCN 

5A992]. Country specific power cords required. See OS6602-48 for product detail. 

$21,439.60 

132-8 OS6602-BPS OS6602 Redundant AC Power Supply.   
OS6602 Redundant AC Power Supply.  Redundant power supply is optional; country 

specific power cord required.  Can only be installed in an OS6602. 

$222.46 

132-8 OS6602-BPS-

DC 
OS6602 Redundant DC Power Supply.   

OS6602 Redundant DC Power Supply.  Redundant power supply is optional. Can only be 

installed in an OS6602. 

$254.70 

132-8 OS6800-24 OS6800 chassis w/SSL(DES,3DES,RC2,RC4)   

OS6800 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. Gigabit Ethernet L3 

stackable fixed configuration chassis in a 1U form factor with 20 10/100/1000 RJ-45 ports, 

two stacking ports plus four combo ports. Combo ports consist of four additional 

10/100/1000 RJ-45 plus four mini-GBIC ports. Combo ports are labeled 21-24 and either 

copper or fiber can be used on a one for one basis. MiniGBIC ports support Gigabit 

Ethernet MiniGBIC (SFP) optical transceivers, which can be ordered separately. Optional 

stacking cable, advanced routing and security software, and backup power supported. 

Optional items can be purchased / ordered separately. Comes with user manuals on CD-

ROM, 19" rack mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$3,349.74 

132-8 OS6800-24L OS6800 chassis w/SSL(DES,3DES,RC2,RC4)  

OS6800 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. 10/100 Ethernet L3 

stackable fixed configuration chassis in a 1U form factor with 20 10/100 RJ-45 ports, two 

stacking ports plus four combo ports. Combo ports consist of four 10/100/1000 RJ-45 and 

four mini-GBIC ports. Combo ports are labeled 21-24 and either copper or fiber can be 

used on a one for one basis. MiniGBIC ports support Gigabit Ethernet MiniGBIC (SFP) 

optical transceivers, which can be ordered separately. Optional stacking cable, advanced 

routing and security software, and backup power supported. Optional items can be 

$2,124.62 
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purchased/ordered separately. 10/100 RJ-45 ports are software upgradeable to 10/100/1000 

speed by purchasing a software license. 

132-8 OS6800-24L-

UPGD 
Software license that allows OS6800-24L  

Software license that allows OS6800-24L 10/100 switches to operate at 10/100/1000 

speeds. 

$1,544.30 

132-8 OS6800-48 OS6800 chassis w/SSL(DES,3DES,RC2,RC4)   

OS6800 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. Gigabit Ethernet L3 

stackable fixed configuration chassis in a 1U form factor with 44 10/100/1000 RJ-45 ports, 

two stacking ports plus four combo ports and 10 Gig support. Combo ports consist of four 

additional 10/100/1000 RJ-45 ports plus four mini-GBIC ports. Combo ports are labeled 

45-48 and either copper or fiber can be used on a one for one basis. MiniGBIC ports 

support Gigabit Ethernet MiniGBIC (SFP) optical transceivers, which can be ordered 

separately. Optional stacking cable, advanced routing and security software, and backup 

power supported. Optional items can be purchased/ordered separately. Comes with user 

manuals on CD-ROM, 19" rack mounts, RJ-45 to DB-9 adaptor, and country specific 

power cord. 

$4,832.78 

132-8 OS6800-48L OS6800 chassis w/SSL(DES,3DES,RC2,RC4)   

OS6800 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. 10/100 Ethernet L3 

stackable fixed configuration chassis in a 1U form factor with 44 10/100 RJ-45 ports, two 

stacking ports plus four combo ports and 10 Gig support. Combo ports consist of four 

10/100/1000 RJ-45 and four mini-GBIC ports. Optional stacking cable, advanced routing 

and security software, and backup power supported. Optional items can be 

purchased/ordered separately. 10/100 RJ-45 ports are software upgradeable to 10/100/1000 

speed by purchasing a software license. 

$3,091.82 

132-8 OS6800-48L-

UPGD 
Software license that allows OS6800-48L  

Software license that allows OS6800-48L 10/100 switches to operate at 10/100/1000 

speeds. 

$2,189.10 

132-8 OS6800-BP-B OS6800 backup power supply bundle.  

OS6800 backup power supply bundle. Includes an external 2.5U chassis that can support 

OS6800-BPS and/or OS6800-BPS-P modular power supplies.  See price list addendum and 

User guide for configurations supported.  Ships with one OS6800-BPS, country specific 

power cord, OS6800-BPS-MOD and chassis connection cable. 

$899.50 

132-8 OS6800-BPS OS6800 modular 225w backup power supply  
OS6800 modular 225w backup power supply. Provides backup power to one non-PoE 

switch. Ships with chassis connection cable and country specific power cord. 

$448.14 

132-8 OS6800-BPS-C-

2M 
OmniSwitch 6800 2 meter Chassis cnt cable  

OmniSwitch 6800 2 meter Chassis connection cable between OS6800 chassis and the 

OS6800-BPS. 

$61.26 

132-8 OS6800-BPS-C-

DC 
OS6800 Cable OS6800-BPS-MOD DC-DC  

OS6800 Cable to connect OS6800-BPS-MOD DC-DC converter module to an external DC 

power supply source. 

$125.74 

132-8 OS6800-BPS-

MOD 
OS6800 DC-DC converter module. OS6800 DC-DC converter module. $177.32 

132-8 OS6800-CBL-

30CM 
OS6800 30 centimeter stacking cable. (1) OS6800 30 centimeter stacking cable. Order 1 cable per stackable switch. $125.74 

132-8 OS6800-CBL-

3M 
OS6800 3 meter stacking cable.  OS6800 3 meter stacking cable. Order 1 cable per stackable switch. $190.22 

132-8 OS6800-CBL-

60CM 
OS6800 60 centimeter stacking cable. OS6800 60 centimeter stacking cable. Order 1 cable per stackable switch. $145.08 
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132-8 OS6800-SW-AR OS6800 Advanced Routing software.   OS6800 Advanced Routing software.  Includes support for OSPF, PIM-SM and DVMRP. $644.80 

132-8 OS6800-SW-AS OS6800 Authentication Software w/MD5.   

OS6800 Authentication Software w/MD5.  [ECCN 5D992].  OmniSwitch Authentication 

Services software is for 802.1x, Authenticated VLANs and administrative access (user or 

user partitioned commands) utilizing a remote Authentication server.  Support is provided 

for standards-based RADIUS (802.1x, AVLAN, administrative access) and standards-based 

LDAP v3 (AVLAN, administrative access), and RSA ACE/Server direct for administrative 

authentication based on one-time password tokens (SecurID). This software is compatible 

with Releases 5.3.1 and earlier. 

$190.22 

132-8 OS6800-SW-

SBR-N 
OS6800 Auth. SBR-MS SW  

OS6800 Auth. SBR-MS SW w/MD5,RC4,MD4,DES. [ECCN 5D992]  OmniSwitch 6800 

Authentication Services software bundled with Funk Software's Steel-Belted Radius 

Enterprise Edition for Microsoft Windows.  An annual maintenance contract, 801159-00 

(SER-SBR), for Funk SBR must be purchased with this reference. This software is 

compatible with Releases 5.3.1 and earlier. 

$2,704.94 

132-8 OS6800-SW-

SBR-S 
OS6800 Auth. SBR-Sun SW  

OS6800 Auth. SBR-Sun SW w/MD5,RC4,MD4,DES. [ECCN 5D992]  OmniSwitch 6800 

Authentication Services software bundled with Funk Software's Steel-Belted Radius 

Enterprise Edition for Sun Solaris.  An annual maintenance contract, 801159-00 (SER-

SBR), for Funk SBR must be purchased with this reference. This software is compatible 

with Releases 5.3.1 and earlier. 

$2,704.94 

132-8 OS6800-U24 OS6800 chassis w/SSL(DES,3DES,RC2,RC4)   

OS6800 chassis w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]. Gigabit Ethernet L3 

standalone fixed configuration chassis in a 1U form factor with 20 miniGBIC (SFP) ports 

plus four combo ports and support for optional 10G module. Combo ports consist of four 

mini-GBIC and four 10/100/1000 RJ-45 ports. Combo ports are labeled 21-24 and either 

copper or fiber can be used on a one for one basis. MiniGBIC ports support Gigabit 

Ethernet MiniGBIC (SFP) optical transceivers, which can be ordered separately. Comes 

with user manuals on CD-ROM, 19" rack mounts, RJ-45 to DB-9 adaptor, and country 

specific power cord. 

$2,898.38 

132-8 OS6800-XNI-U2 OS6800 2 port 10 Gb Ethernet expansn mod 

OS6800 2 port 10 Gigabit Ethernet expansion module. Supports XFP optical transceivers 

which can be ordered separately. 10 Gigabit Ethernet module currently supported on the 

OS6800-48/48L/U24 chassis. 

$3,220.78 

132-8 OS6850-24 OS6850-24 chassis w/SSL (DES, 3DES, RC2,  

OS6850-24 chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 20 RJ-45 ports individually configurable to 10/100/1000 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. On the combo ports either copper or fiber can be used on a one 

for one basis. The bundle includes a 126W AC power supply with Power shelf and country 

specific power cord, user manuals access card, rack mounts, and RJ-45 to DB-9 adaptor. 

Ethernet optical transceivers (SFP), stacking cable, advanced routing software, and backup 

power supplies are  can be ordered separately. 

$2,575.98 

132-8 OS6850-24D OS6850-24D chasis w/SSL(DES, 3DES, RC2,  

OS6850-24D chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 20 RJ-45 ports individually configurable to 10/100/1000 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. On the combo ports either copper or fiber can be used on a one 

for one basis. The bundle includes a 120W DC power supply with Power shelf, user 

manuals access card, rack mounts, and RJ-45 to DB-9 adaptor.  Ethernet optical 

$2,898.38 
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transceivers (SFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

132-8 OS6850-24L OS6850-24L chasis w/SSL(DES, 3DES, RC2  

OS6850-24L chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet chassis 

in a 1U form factor with 20 RJ-45 ports individually configurable to 10/100 BaseT, 4 

combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two dedicated 

stacking ports. The 20 10/100 RJ-45 ports can also operate at Gigabit speed by purchasing 

the OS6850-24L-UPGD software license. On the combo ports, either copper or fiber can be 

used on a one for one basis. The bundle includes a 126W AC power supply with Power 

shelf and country specific power cord, user manuals access card, rack mounts, and RJ-45 to 

DB-9 adaptor. Ethernet optical transceivers (SFP), stacking cable, advanced routing 

software, and backup power supplies can be ordered separately. 

$1,931.18 

132-8 OS6850-24LD OS6850-24LD chassis w/SSL  

OS6850-24LD chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet 

chassis in a 1U form factor with 20 RJ-45 ports individually configurable to 10/100 BaseT, 

4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two dedicated 

stacking ports. The 20 10/100 RJ-45 ports can also operate at Gigabit speed by purchasing 

the OS6850-24L-UPGD software license. On the combo ports, either copper or fiber can be 

used on a one for one basis. The bundle includes a 120W DC power supply with Power 

shelf, user manuals access card, rack mounts, and RJ-45 to DB-9 adaptor.  Ethernet optical 

transceivers (SFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

$2,253.58 

132-8 OS6850-24L-

UPGD 
Software license,allows 10/100 RJ45 port 

Software license that allows 10/100 RJ45 ports of OS6850-24L and OS6850-P24L chassis 

to operate also at Gigabit speed. 

$773.76 

132-8 OS6850-24X OS6850-24X chassis w/SSL  

OS6850-24X chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 20 RJ-45 ports individually configurable to 10/100/1000 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, two 10 

Gigabit ports, and two dedicated stacking ports. On the combo ports either copper or fiber 

can be used on a one for one basis.  The bundle includes a 126W AC power supply with 

Power shelf and country specific power cord, user manuals access card, rack mounts, and 

RJ-45 to DB-9 adaptor. Ethernet optical transceivers (SFP), 10 Gigabit optical transceivers 

(XFP), stacking cable, advanced routing software, and backup power supplies can be 

ordered separately. 

$3,543.18 

132-8 OS6850-24XD OS6850-24XD chassis w/SSL (DES, 3DES,  

OS6850-24XD chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 20 RJ-45 ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

two 10 Gigabit ports, and two dedicated stacking ports. On the combo ports either copper 

or fiber can be used on a one for one basis.  The bundle includes a 120W DC power supply 

with Power shelf, user manuals access card, rack mounts, and RJ-45 to DB-9 adaptor. 

Ethernet optical transceivers (SFP), 10 Gigabit optical transceivers (XFP), stacking cable, 

advanced routing software, and backup power supplies can be ordered separately. 

$3,865.58 

132-8 OS6850-48 OS6850-48 chassis w/SSL (DES, 3DES, RC2,  

OS6850-48 chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 44 RJ-45 ports individually configurable to 10/100/1000 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports.  On the combo ports either copper or fiber can be used on a one 

$4,510.38 
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for one basis. The bundle includes a 126W AC power supply with Power shelf and country 

specific power cord, user manuals access card, rack mounts, and RJ-45 to DB-9 adaptor. 

Ethernet optical transceivers (SFP), stacking cable, advanced routing software, and backup 

power supplies can be ordered separately. 

132-8 OS6850-48D OS6850-48D chasis w/SSL(DES, 3DES, RC2,  

OS6850-48D chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 44 RJ-45 ports individually configurable to 10/100/1000 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. On the combo ports either copper or fiber can be used on a one 

for one basis. The bundle includes a 120W DC power supply with Power shelf, user 

manuals access card, rack mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers 

(SFP), stacking cable, advanced routing software, and backup power supplies can be 

ordered separately. 

$4,832.78 

132-8 OS6850-48L OS6850-48L chassis w/SSL(DES, 3DES, RC2  

OS6850-48L chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet chassis 

in a 1U form factor with 44 RJ-45 ports individually configurable to 10/100 BaseT, 4 

combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two dedicated 

stacking ports.  The 44 10/100 RJ-45 ports can also operate at Gigabit speed by purchasing 

the OS6850-48L-UPGD software license. On the combo ports either copper or fiber can be 

used on a one for one basis. The bundle includes a 126W AC power supply with Power 

shelf and country specific power cord, user manuals access card, rack mounts, and RJ-45 to 

DB-9 adaptor. Ethernet optical transceivers (SFP), stacking cable, advanced routing 

software, and backup power supplies can be ordered separately. 

$2,898.38 

132-8 OS6850-48LD OS6850-48LD chassis w/SSL (DES, 3DES,  

OS6850-48LD chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet 

chassis in a 1U form factor with 44 RJ-45 ports individually configurable to 10/100 BaseT, 

4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two dedicated 

stacking ports. The 44 10/100 RJ-45 ports can also operate at Gigabit speed by purchasing 

the OS6850-48L-UPGD software license. On the combo ports either copper or fiber can be 

used on a one for one basis. The bundle includes a 120W DC power supply with Power 

shelf, user manuals access card, rack mounts and RJ-45 to DB-9 adaptor. Ethernet optical 

transceivers (SFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

$3,220.78 

132-8 OS6850-48L-

UPGD 
Software license, allows 10/100 RJ45 port 

Software license that allows 10/100 RJ45 ports of OS6850-48L and OS6850-P48L chassis 

to operate also at Gigabit speed. 

$1,805.44 

132-8 OS6850-48X OS6850-48X chassis w/SSL L3 Gigabit  

OS6850-48X chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit Ethernet 

chassis in a 1U form factor with 48 RJ-45 ports individually configurable to 10/100/1000 

BaseT, two 10 Gigabit ports, and two dedicated stacking ports. The bundle includes a 

126W AC power supply with Power shelf and country specific power cord,  user manuals 

access card, rack mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers (SFP), 

10 Gigabit optical transceivers (XFP), stacking cable, advanced routing software, and 

backup power supplies can be ordered separately. 

$5,606.54 

132-8 OS6850-48XD OS6850-48XD chassis w/SSL  L3 Gigabit  

OS6850-48XD chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 48 RJ-45 ports individually configurable to 

10/100/1000 BaseT, two 10 Gigabit ports, and two dedicated stacking ports. The bundle 

includes a 120W DC power supply with Power shelf, user manuals access card, rack 

$5,928.94 
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mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers (SFP), 10 Gigabit optical 

transceivers (XFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

132-8 OS6850-BP OS6850-BP modular 126W AC backup pwr  
OS6850-BP modular 126W AC backup power supply. Provides backup power to one non-

PoE switch. Ships with chassis connection cable and country specific power cord. 

$319.18 

132-8 OS6850-BP-D OS6850-BP-D modular120W DC backup pwr  
OS6850-BP-D modular 120W DC backup power supply. Provides backup power to one 

non-PoE switch. Ships with chassis connection cable. 

$641.58 

132-8 OS6850-BP-P OS6850-BP-P modular 360W AC backup  
OS6850-BP-P modular 360W AC backup power supply. Provides backup power to one 

PoE switch. Ships with chassis connection cable and country specific power cord. 

$448.14 

132-8 OS6850-BP-PH OS6850-BP-PH modular 510W AC backup  

OS6850-BP-PH modular 510W AC backup power supply. Provides backup power to one 

PoE switch. Ships with chassis connection cable, country specific power cord, power shelf 

and rack mounts. 

$641.58 

132-8 OS6850-CBL-

150 
OS6850 150 centimeters long stacking cable. OS6850 150 centimeters long stacking cable. $190.22 

132-8 OS6850-CBL-30 OS6850 30 centimeters long stacking cable. OS6850 30 centimeters long stacking cable. $125.74 

132-8 OS6850-CBL-60 OS6850 60 centimeters long stacking cable. OS6850 60 centimeters long stacking cable. $145.08 

132-8 OS6850-P24 OS6850-P24 PoE chassis w/SSL L3 Gigabit  

OS6850-P24 PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992]. L3 Gigabit 

Ethernet chassis in a 1U form factor with 20 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

and two dedicated stacking ports. On the combo ports, either copper or fiber can be used on 

a one for one basis.  The bundle includes a 360W AC PoE power supply with Power shelf, 

country specific power cord,  user manuals access card, rack mounts and RJ-45 to DB-9 

adaptor.  Ethernet optical transceivers (SFP), stacking cable, advanced routing software, 

and backup power supplies can be ordered separately. 

$3,220.78 

132-8 OS6850-P24H OS6850-P24H PoE chassis w/SSL   L3 Gb 

OS6850-P24H PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 20 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

and two dedicated stacking ports. On the combo ports, either copper or fiber can be used on 

a one for one basis. The bundle includes a 510W AC PoE power supply with Power shelf, 

country specific power cord, user manuals access card, rack mounts and RJ-45 to DB-9 

adaptor. Ethernet optical transceivers (SFP), stacking cable, advanced routing software, and 

backup power supplies can be ordered separately. 

$3,414.22 

132-8 OS6850-P24L OS6850-P24L PoE chassis w/SSL 

OS6850-P24L PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992]. L3 Ethernet 

chassis in a 1U form factor with 20 RJ-45 PoE ports individually configurable to 10/100 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. The 20 10/100 PoE RJ-45 ports can also operate at Gigabit speed 

by purchasing the OS6850-24L-UPGD software license. On the combo ports, either copper 

or fiber can be used on a one for one basis.  The bundle includes a 360W AC PoE power 

supply with Power shelf, country specific power cord,  user manuals access card, rack 

mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers (SFP), stacking cable, 

advanced routing software, and backup power supplies can be ordered separately. 

$2,575.98 
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132-8 OS6850-P24LH OS6850-P24LH PoE chassis w/SSL 

OS6850-P24LH PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet 

chassis in a 1U form factor with 20 RJ-45 PoE ports individually configurable to 10/100 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. The 20 10/100 PoE RJ-45 ports can also operate at Gigabit speed 

by purchasing the OS6850-24L-UPGD software license. On the combo ports, either copper 

or fiber can be used on a one for one basis. The bundle includes a 510W AC PoE power 

supply with Power shelf, country specific power cord, user manuals access card, rack 

mounts and RJ-45 to DB-9 adaptor.  Ethernet optical transceivers (SFP), stacking cable, 

advanced routing software, and backup power supplies can be ordered separately. 

$2,769.42 

132-8 OS6850-P24X OS6850-P24X PoE chassis w/SSL 

OS6850-P24X PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 20 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

two 10 Gigabit ports, and two dedicated stacking ports. On the combo ports either copper 

or fiber can be used on a one for one basis. The bundle includes a 360W AC PoE power 

supply with Power shelf, and country specific power cord, user manuals access card, rack 

mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers (SFP), 10 Gigabit optical 

transceivers (XFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

$4,187.98 

132-8 OS6850-P24XH OS6850-P24XH PoE chassis w/SSL  

OS6850-P24XH PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 20 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

two 10 Gigabit ports, and two dedicated stacking ports. On the combo ports either copper 

or fiber can be used on a one for one basis. The bundle includes a 510W AC PoE power 

supply with Power shelf and country specific power cord, user manuals access card, rack 

mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers (SFP), 10 Gigabit optical 

transceivers (XFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

$4,381.42 

132-8 OS6850-P48 OS6850-P48 PoE chassis w/SSL  

OS6850-P48 PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 44 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

and two dedicated stacking ports. On the combo ports either copper or fiber can be used on 

a one for one basis. The bundle includes a 360W AC PoE power supply with Power shelf 

and country specific power cord, user manuals access card, rack mounts and RJ-45 to DB-9 

adaptor. Ethernet optical transceivers (SFP), stacking cable, advanced routing software, and 

backup power supplies can be ordered separately. 

$5,155.18 

132-8 OS6850-P48H OS6850-P48H PoE chassis w/SSL  

OS6850-P48H PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 44 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, 

and two dedicated stacking ports. On the combo ports either copper or fiber can be used on 

a one for one basis. The bundle includes a 510W AC PoE power supply with Power shelf 

and country specific power cord, user manuals access card, rack mounts and RJ-45 to DB-9 

adaptor. Ethernet optical transceivers (SFP), stacking cable, advanced routing software, and 

backup power supplies can be ordered separately. 

$5,348.62 
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132-8 OS6850-P48L OS6850-P48L PoE chassis w/SSL 

OS6850-P48L PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet 

chassis in a 1U form factor with 44 RJ-45 PoE ports individually configurable to 10/100 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. The 44 10/100 PoE RJ-45 ports can also operate at Gigabit speed 

by purchasing the OS6850-48L-UPGD software license. On the combo ports either copper 

or fiber can be used on a one for one basis.  The bundle includes a 360W AC PoE power 

supply with Power shelf and country specific power cord, user manuals access card, rack 

mounts and RJ-45 to DB-9 adaptor.  Ethernet optical transceivers (SFP), stacking cable, 

advanced routing software, and backup power supplies can be ordered separately. 

$3,543.18 

132-8 OS6850-P48LH OS6850-P48LH PoE chassis w/SSL 

OS6850-P48LH PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Ethernet 

chassis in a 1U form factor with 44 RJ-45 PoE ports individually configurable to 10/100 

BaseT, 4 combo ports configurable to be 10/100/1000 BaseT or 1000 BaseX, and two 

dedicated stacking ports. The 44 10/100 PoE RJ-45 ports can also operate at Gigabit speed 

by purchasing the OS6850-48L-UPGD software license. On the combo ports either copper 

or fiber can be used on a one for one basis. The bundle includes a 510W AC PoE power 

supply with Power shelf and country specific power cord, user manuals access card, rack 

mounts and RJ-45 to DB-9 adaptor.  Ethernet optical transceivers (SFP), stacking cable, 

advanced routing software, and backup power supplies can be ordered separately. 

$3,736.62 

132-8 OS6850-P48X OS6850-P48X PoE chassis w/SSL 

OS6850-P48X PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 48 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, two 10 Gigabit ports, and two dedicated stacking ports. The bundle 

includes a 360W AC PoE power supply with Power shelf and country specific power cord, 

user manuals access card, rack mounts, and RJ-45 to DB-9 adaptor. The 10 Gigabit optical 

transceivers (XFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

$6,251.34 

132-8 OS6850-P48XH OS6850-P48X PoE chassis w/SSL  

OS6850-P48X PoE chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 48 RJ-45 PoE ports individually configurable to 

10/100/1000 BaseT, two 10 Gigabit ports, and two dedicated stacking ports. The bundle 

includes a 510W AC PoE power supply with Power shelf and country specific power cord, 

user manuals access card, rack mounts, and RJ-45 to DB-9 adaptor. The 10 Gigabit optical 

transceivers (XFP), stacking cable, advanced routing software, and backup power supplies 

can be ordered separately. 

$6,444.78 

132-8 OS6850-SW-AR OS6850 Advanced Routing software.  

OS6850 Advanced Routing software. Includes support for IPv4 Routing protocols 

OSPFv2, BGPv4, PIM-SM/DM and DVMRP. Includes support for IPv6 Routing protocol 

OSPFv3. 

$644.80 

132-8 OS6850-U24X OS6850-U24X chassis w/SSL  

OS6850-U24X chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 22 1000 Base-X SFP ports, 2 combo ports 

configurable to be 10/100/1000 BaseT or 1000 BaseX, two 10 Gigabit ports, and two 

dedicated stacking ports.  On the combo ports either copper or fiber can be used on a one 

for one basis. The bundle includes a 126W AC power supply with Power shelf and country 

specific power cord, user manuals access card, rack mounts and RJ-45 to DB-9 adaptor. 

Ethernet optical transceivers (SFP), 10 Gigabit optical transceivers (XFP), stacking cable, 

advanced routing software, and backup power supplies can be ordered separately. 

$4,187.98 
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132-8 OS6850-U24XD OS6850-U24XD chassis w/SSL 

OS6850-U24XD chassis w/SSL (DES, 3DES, RC2, RC4) [ECCN 5A992] L3 Gigabit 

Ethernet chassis in a 1U form factor with 22 1000 Base-X ports, 2 combo ports 

configurable to be 10/100/1000 BaseT or 1000 BaseX, two 10 Gigabit ports, and two 

dedicated stacking ports.  On the combo ports either copper or fiber can be used on a one 

for one basis. The bundle includes a 120W DC power supply with Power shelf, user 

manuals access card, rack mounts and RJ-45 to DB-9 adaptor. Ethernet optical transceivers 

(SFP), 10 Gigabit optical transceivers (XFP), stacking cable, advanced routing software, 

and backup power supplies can be ordered separately. 

$4,510.38 

132-8 OS7000-FTTC Low noise Fan Tray for the OS7000 systems  
Low noise Fan Tray for the OS7000 systems.  Minimum base software requirement is 

5.1.5.R01. 

$383.66 

132-8 OS7700-CB128 OS7700 Bundle, w/SSL 

OS7700 Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] AC Chassis Bundle for 

implementations that require a larger flash memory size. Includes OS7700 10-slot Chassis, 

Fan Tray, OS7700-CMM128 (w/128MB Flash) and 2 AC Power Supply. Advanced 

Routing and/or Authentication software is sold separately. 

$6,928.38 

132-8 OS7700-

CB128D 
OS7700 Bundle, w/SSL 

OS7700 Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] DC Chassis Bundle for 

implementations that require a larger flash memory size. Includes OS7700 10-slot Chassis, 

Fan Tray, OS7700-CMM128 (w/128MB Flash) and 2 DC Power Supply. Advanced 

Routing and/or Authentication software is sold separately. 

$8,862.78 

132-8 OS7700-CB-A OS7700 Bundle, w/SSL  

OS7700 Bundle, w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  AC Chassis Bundle 

includes OS7700 10-slot Chassis, Fan Tray, OS7700-CMM and 2 AC Power Supply.  

Advanced Routing and/or Authentication software is sold separately. 

$6,444.78 

132-8 OS7700-CB-D OS7700 Bundle, w/SSL  

OS7700 Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992]  DC Chassis Bundle 

includes OS7700 10-slot Chassis, Fan Tray, OS7700-CMM and 2 DC Power Supply. 

Advanced Routing and/or Authentication software is sold separately. 

$8,379.18 

132-8 OS7700-CMM Chassis Management Module w/SSL  

Chassis Management Module w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  The 

OS7700-CMM Chassis Management Module is for use in the OmniSwitch 7700 chassis. 

Includes processor module, fabric module and base software.  Base software includes 

RIPv1, RIPv2, IPX, VRRP, IP Multicast Switching and UDP relay. 

$4,252.46 

132-8 OS7700-

CMM128 
Chassis Management Module w/SSL  

Chassis Management Module w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992] The 

OS7700-CMM128 Chassis Management Module is for use in the OS7700-CB128 chassis 

bundle.  Includes processor module, 128MB Flash, fabric module and base software. Base 

software includes RIPv1, RIPv2, IPX, VRRP, IP Multicast Switching and UDP relay. 

$4,736.06 

132-8 OS7700-

CMM128-S 
Chassis Management Module w/DES, 3DES 

Chassis Management Module w/DES, 3DES, RC2 & RC4. [ECCN 5A992] Same as the 

OS7700-CMM128 but shipped in an individual module package. 

$4,745.73 

132-8 OS7700-CMM-S Chassis Management Module w/DES, 3DES 
Chassis Management Module w/DES, 3DES, RC2 & RC4. [ECCN 5A992]  Same as the 

OS7700-CMM but shipped in an individual module package. 

$4,262.13 

132-8 OS7700-RB128 OS7700 Red. Bundle, w/SSL  

OS7700 Red. Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant AC 

Chassis Bundle for implementations that require a larger flash memory size. Includes 

OS7700 10-slot Chassis, Fan Tray, 2-OS7700-CMM128 (w/128MB Flash) and 3 AC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$11,377.50 
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132-8 OS7700-

RB128D 
OS7700 Red. Bundle, w/SSL  

OS7700 Red. Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant DC 

Chassis Bundle for implementations that require a larger flash memory size. Includes 

OS7700 10-slot Chassis, Fan Tray, 2-OS7700-CMM128 (w/128MB Flash) and 3 DC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$12,667.10 

132-8 OS7700-RCB-A OS7700 Red. Bundle, w/SSL  

OS7700 Red. Bundle, w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  Redundant AC 

Chassis Bundle includes OS7700 10-slot Chassis, Fan Tray, 2-OS7700-CMM and 3 AC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$10,893.90 

132-8 OS7700-RCB-D OS7700 Red. Bundle, w/SSL  

OS7700 Red. Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant DC 

Chassis Bundle includes OS7700 10-slot Chassis, Fan Tray, 2-OS7700-CMM and 3 DC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$12,183.50 

132-8 OS7700-RP128 OS7700 Redundancy Package w/SSL  
OS7700 Redundancy Package w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992] Redundant 

package for the OS7700-CB128.  Includes a OS7700-CMM128 and 1 AC Power Supply. 

$4,993.98 

132-8 OS7700-

RP128D 
OS7700 Redundancy Package w/SSL  

OS7700 Redundancy Package w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant 

package for the OS7700-CB128-D. Includes a OS7700-CMM128 and 1 DC Power Supply. 

$5,767.74 

132-8 OS7700-RP-A OS7700 Redundancy Package w/SSL  
OS7700 Redundancy Package w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  Redundant 

package includes an OS7700-CMM and 1 AC Power Supply. 

$4,510.38 

132-8 OS7700-RP-D OS7700 Redundancy Package w/SSL  
OS7700 Redundancy Package w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992] Redundant 

package includes an OS7700-CMM and 1 DC Power Supply. 

$5,284.14 

132-8 OS7800-CB128 OS7800 Bundle, w/SSL  

OS7800 Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] AC Chassis Bundle for 

implementations that require a larger flash memory size. Includes OS7800 18-slot Chassis, 

Fan Tray, OS7800-CMM128 (w/128MB Flash) and 3 AC Power Supplies. Advanced 

Routing and/or Authentication software is sold separately. 

$9,507.58 

132-8 OS7800-

CB128D 
OS7800 Bundle, w/SSL  

OS7800 Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] DC Chassis Bundle for 

implementations that require a larger flash memory size. Includes OS7800 18-slot Chassis, 

Fan Tray, OS7800-CMM128 (w/128MB Flash) and 3 DC Power Supplies. Advanced 

Routing and/or Authentication software is sold separately. 

$12,086.78 

132-8 OS7800-CB-A OS7800 Bundle, w/SSL  

OS7800 Bundle, w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  AC Chassis Bundle 

includes OS7800 18-slot Chassis, Fan Tray, OS7800-CMM and 3 AC Power Supplies.  

Advanced Routing and/or Authentication software is sold separately. 

$9,023.98 

132-8 OS7800-CB-D OS7800 Bundle, w/SSL  

OS7800 Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] DC Chassis Bundle 

includes OS7800 18-slot Chassis, Fan Tray, OS7800-CMM and 3 DC Power Supplies. 

Advanced Routing and/or Authentication software is sold separately. 

$11,603.18 

132-8 OS7800-CMM Chassis Management Module w/SSL  

Chassis Management Module w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  The 

OS7800-CMM Management Module is for use in the OmniSwitch 7800 chassis. Includes 

processor module, fabric module and base software.  Base software includes RIPv1, RIPv2, 

IPX, VRRP, IP Multicast Switching and UDP relay. 

$6,122.38 

132-8 OS7800-

CMM128 
Chassis Management Module w/SSL  

Chassis Management Module w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] The 

OS7800-CMM128 Management Module is for use in the OS7800-CB128. Includes 

processor module, 128MB Flash, fabric module and base software. Base software includes 

$6,605.98 
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RIPv1, RIPv2, IPX, VRRP, IP Multicast Switching and UDP relay. 

132-8 OS7800-

CMM128-S 
Chassis Management Module w/DES, 3DES  

Chassis Management Module w/DES, 3DES, RC2 & RC4. [ECCN 5A992] Same as the 

OS7800-CMM128 but shipped in an individual module package. 

$6,615.65 

132-8 OS7800-CMM-S Chassis Management Module w/DES, 3DES 
Chassis Management Module w/DES, 3DES, RC2 & RC4. [ECCN 5A992]   Same as the 

OS7800-CMM but shipped in an individual module package. 

$6,132.05 

132-8 OS7800-RB128 OS7800 Red. Bundle, w/SSL  

OS7800 Red. Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant AC 

Chassis Bundle for implementations that require a larger flash memory size. Includes 

OS7800 18-slot Chassis, Fan Tray, 2-OS7800-CMM128 (w/128MB Flash) and 4 AC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$15,375.26 

132-8 OS7800-

RB128D 
OS7800 Red. Bundle, w/SSL  

OS7800 Red. Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant DC 

Chassis Bundle for implementations that require a larger flash memory size. Includes 

OS7800 18-slot Chassis, Fan Tray, 2 - OS7800-CMM128 (w/128MB Flash) and 4 DC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$16,664.86 

132-8 OS7800-RCB-A OS7800 Red. Bundle, w/SSL  

OS7800 Red. Bundle, w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  Redundant AC 

Chassis Bundle includes OS7800 18-slot Chassis, Fan Tray, 2 - OS7800-CMM and 4 AC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$14,891.66 

132-8 OS7800-RCB-D OS7800 Red. Bundle, w/SSL  

OS7800 Red. Bundle, w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant DC 

Chassis Bundle includes OS7800 18-slot Chassis, Fan Tray, 2 - OS7800-CMM and 4 DC 

Power Supplies. Advanced Routing and/or Authentication software is sold separately. 

$16,181.26 

132-8 OS7800-RP128 OS7800 Redundancy Package w/SSL  
OS7800 Redundancy Package w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant 

package for the OS7800-CB128. Includes a OS7800-CMM128 and 1 AC Power Supply. 

$6,992.86 

132-8 OS7800-

RP128D 
OS7800 Redundancy Package w/SSL  

OS7800 Redundancy Package w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant 

package for the OS7800-CB128-D. Includes a OS7800-CMM128 and 1 DC Power Supply. 

$7,186.30 

132-8 OS7800-RP-A OS7800 Redundancy Package w/SSL  
OS7800 Redundancy Package w/SSL (DES,3DES,RC2,RC4).  [ECCN 5A992]  Redundant 

package includes an OS7800-CMM and 1 AC Power Supply. 

$6,509.26 

132-8 OS7800-RP-D OS7800 Redundancy Package w/SSL  
OS7800 Redundancy Package w/SSL (DES,3DES,RC2,RC4). [ECCN 5A992] Redundant 

package includes an OS7800-CMM and 1 DC Power Supply. 

$6,702.70 

132-8 OS7-ANI12-U1 OC-12 ATM uplink switching module,  

OC-12 ATM uplink switching module, w/1 SFP Transceiver slot available. (Please refer to 

the section below on MiniGBIC Transceiver options). Either type of OC-12 MiniGBICs 

can be placed into the transceiver slot. No restrictions apply. Minimum release required is 

AOS Release 5.1.7 and 128MB flash memory upgrade on the CMM is required for resilient 

operation in already owned chassis. If this module is being purchased to be placed into a 

new chassis bundle, one of the 128MB chassis bundles in section 1.01 should also be 

ordered. 

$9,668.78 

132-8 OS7-ANI12-U1-

S 
OC-12 ATM uplink switching module,  

OC-12 ATM uplink switching module, w/1 SFP Transceiver slot available. Same as the 

OS7-ANI12-U1 but shipped in an individual module package.  Minimum release required 

is AOS Release 5.1.7 and flash memory upgrade required for resilient operation. 

$9,678.45 

132-8 OS7-ANI3-U4 OC-3 Universal ATM uplink switching mod OC-3 Universal ATM uplink switching module, w/4 SFP Transceiver slots available. 

(Please refer to the section below on MiniGBIC Transceiver options). Both types of OC-3 

$8,379.18 
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MiniGBICs can be mixed and matched in any combination up to 4. No restrictions apply. 

Minimum release required is AOS Release 5.1.7 and 128MB flash memory upgrade on the 

CMM is required for resilient operation in already owned chassis. If this module is being 

purchased to be placed into a new chassis bundle, one of the 128MB chassis bundles in 

section 1.01 should also be ordered. 

132-8 OS7-ANI3-U4-S OC-3 Universal ATM uplink switching mod 

OC-3 Universal ATM uplink switching module, w/4 SFP Transceiver slots available. Same 

as the OS7-ANI3-U4 but shipped in an individual module package.  Minimum release 

required is AOS Release 5.1.7 and flash memory upgrade required for resilient operation. 

$8,388.85 

132-8 OS7-CMM128-

FMU 
The OS7-CMM128-FMU  

The OS7-CMM128-FMU is to be used in OS7800-CMM and OS7700-CMM modules. 

This kit provides a flash memory upgrade to the 128M required to operate the ATM 

modules.  One upgrade kit per CMM is required. 

$512.62 

132-8 OS7-ENI2-C24 2nd Generation 24-10/100Base-TX RJ45 port   
2nd Generation 24-10/100Base-TX RJ45 ports.  Supports category 5 Twisted pair cable 

100 ohm.  Minimum base software requirement is 5.1.5.R01. 

$1,350.86 

132-8 OS7-ENI2-C24-

S 
2nd Generation 24-10/100Base-TX RJ45 port 

2nd Generation 24-10/100Base-TX RJ45 ports.  Same as the OS7-ENI2-C24 but shipped 

in an individual module package.  Minimum base software requirement is 5.1.5.R01. 

$1,360.53 

132-8 OS7-ENI-FM12 Twelve port 100Base-FX w/Duplex MT-RJ  
Twelve port 100Base-FX with Duplex MT-RJ connectors.  Supports multimode fiber optic 

cable. Products may contain reclaimed memory devices. 

$2,704.94 

132-8 OS7-ENI-FM12-

S 
Twelve port 100Base-FX w/Duplex MT-RJ  

Twelve port 100Base-FX with Duplex MT-RJ connectors.  Same as the OS7-ENI-FM12 

but shipped in an individual module package. Products may contain reclaimed memory 

devices. 

$2,714.61 

132-8 OS7-ENI-P24 Twenty-Four port 10/100Base-TX with RJ45  

Twenty-Four port 10/100Base-TX with RJ45 connectors that supports 802.3af compliant 

Power over Ethernet.  Maximum Power per Ethernet module is 210 watts with a maximum 

of 15.4 watts per port. Power over Ethernet requires one OS7-IP-Shelf and a minimum of 

one OS7-IPS-600A Power over Ethernet power supply per OS7000 chassis. Supports 

category 5 Twisted pair cable 100 ohm. 

$1,931.18 

132-8 OS7-ENI-P24-S Twenty-Four port 10/100Base-TX with RJ45  

Twenty-Four port 10/100Base-TX with RJ45 connectors that supports 802.3af compliant 

Power over Ethernet.  Power over Ethernet requires one OS7-IP-Shelf and a minimum of 

one OS7-IPS-600A Power over Ethernet power supply per OS7000 chassis.  Same as the 

OS7-ENI-P24 but shipped in an individual module package. 

$1,940.85 

132-8 OS7-GNI2-C12 2nd Generatn 12-10/100/1000Base-TX RJ45  

2nd Generation 12-10/100/1000Base-TX RJ45 ports.  Gigabit Ethernet Network interface 

with RJ-45 connectors supports 10/100/1000Mbps transmission speed. Supports Cat5 or 

Cat5e UTP Cabling. (Requires minimum of 4 pairs to support 1000Base-TX.)  Minimum 

base software requirement is 5.1.5.R01. 

$1,415.34 

132-8 OS7-GNI2-C12-

S 
2nd Generatn 12-10/100/1000Base-TX RJ45  

2nd Generation 12-10/100/1000Base-TX RJ45 ports. Same as the OS7-GNI2-C12 but 

shipped in an individual module package.  Minimum base software requirement is 

5.1.5.R01. 

$1,425.01 

132-8 OS7-GNI2-U12 2nd Generatn 12-unpopulated 1000Base-X  

2nd Generation 12-unpopulated 1000Base-X ports.  Gigabit Ethernet Universal Switching 

Module supports 12 MiniGBIC transceivers. MiniGBIC transceivers not included - See 

MiniGBIC for additional ordering information.  Minimum base software requirement is 

5.1.5.R01. 

$3,865.58 
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132-8 OS7-GNI2-U12-

S 
2nd Generatn 12-unpopulated 1000Base-X  

2nd Generation 12-unpopulated 1000Base-X ports. Same as the OS7-GNI2-U12 but 

shipped in an individual module package.  Minimum base software requirement is 

5.1.5.R01. 

$3,875.25 

132-8 OS7-GNI2-U2 2nd Generation 2-unpopulated 1000Base-X  

2nd Generation 2-unpopulated 1000Base-X ports. Gigabit Ethernet Universal Switching 

Module supports 2 GBIC transceivers. GBIC transceivers not included. See GBIC for 

additional ordering information. Minimum base software requirement is 5.1.5.R01. 

$1,673.26 

132-8 OS7-GNI2-U2-S 2nd Generation 2-unpopulated 1000Base-X  
2nd Generation 2-unpopulated 1000Base-X ports. Same as the OS7-GNI2-U2 but shipped 

in an individual module package. Minimum base software requirement is 5.1.5.R01. 

$1,682.93 

132-8 OS7-IPS-600A 600 watt Power over Ethernet power supply.  

600 watt Power over Ethernet power supply. Power supply provides power over Ethernet 

power only to the OS7000 chassis. The OS7-IPS-600A can only be installed in the OS7-IP-

SHELF. 

$963.98 

132-8 OS7-IP-SHELF External Power over Ethernet power supply  

External Power over Ethernet power supply shelf for the OS7000 chassis. A 3.5U rack 

height chassis that can accommodate up to four OS7-IPS-600A Power over Ethernet power 

supplies. One power shelf required per OS7000 chassis. Power shelf  includes four 49" 

cables for connection to the rear of the OS7000 chassis. The OS7-IP-SHELF can only be 

used with the OS7-IPS-600A power over Ethernet power supplies. OS7-IP-SHELF comes 

with 1 OS7-IPS-600A power supply included. 

$1,802.22 

132-8 OS7-MANUAL OmniSwitch 7000 Series User Manual, 

OmniSwitch 7000 Series User Manual, full documentation set in hardcopy.  Includes 

Hardware Users Guide, Switch Management Guide, Network Configuration Guide, 

Advanced Routing Guide, CLI Reference and  CLI Quick Reference Guides. 

$319.18 

132-8 OS7-PS-0600A AC Power Supply for OS7000 systems.  
AC Power Supply for OS7000 systems. Country specific power cord required - see 

"Accessories" section of price list. 

$415.90 

132-8 OS7-PS-0600D DC Power Supply for OS7000 systems. DC Power Supply for OS7000 systems. $1,931.18 

132-8 OS7-SW-AR OmniSwitch 7000 Advanced Routing sfwr.  
OmniSwitch 7000 Advanced Routing software. Includes support for OSPF, PIM-SM, 

DVMRP and BGP-4. 

$1,931.18 

132-8 OS7-SW-AS OS7000 Authentication Software w/MD5.   

OS7000 Authentication Software w/MD5.  [ECCN 5D992]  OmniSwitch 7000 

Authentication Services software is for 802.1x, Authenticated VLANs and administrative 

access (user or user partitioned commands) utilizing a remote Authentication server. 

Support is provided for standards-based RADIUS (802.1x, AVLAN, administrative access) 

and standards-based LDAP v3 (AVLAN, administrative access), and RSA ACE/Server 

direct for administrative authentication based on one-time password tokens (SecurID). 

$512.62 

132-8 OS7-SW-AS-

SBR-N 
OS7 Auth. SBR-MS SW  

OS7 Auth. SBR-MS SW w/MD5,RC4,MD4,DES.  [ECCN 5D992]  OmniSwitch 7000 

Authentication Services software bundled with Funk Software's Steel-Belted Radius 

Enterprise Edition for Microsoft Windows.  An annual maintenance contract, 801159-00 

(SER-SBR), for Funk SBR must be purchased with this reference. 

$2,898.38 

132-8 OS7-SW-AS-

SBR-S 
OS7 Auth. SBR-Sun SW  

OS7 Auth. SBR-Sun SW w/MD5,RC4,MD4,DES.  [ECCN 5D992]  OmniSwitch 7000 

Authentication Services software bundled with Funk Software's Steel-Belted Radius 

Enterprise Edition for Sun Solaris.  An annual maintenance contract, 801159-00 (SER-

SBR) for Funk SBR must be purchased with this reference. 

$2,898.38 
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132-8 OS9000-FTTC Low noise Fan Tray, OS97000/800 sys Low noise Fan Tray for the OS97000 / OS9800 systems $383.66 

132-8 OS9600-CB-A [ECCN 5A992] OS9600 base bundle  

[ECCN 5A992] OS9600 base bundle (Single CMM) for AC power, w/SSL 

(DES,3DES,RC2,RC4).  AC base chassis bundle includes 1 OS9600-CHASSIS, 1 OS9-

PS-0600A, 1 OS9600-CMM and its fully featured AOS w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$7,734.38 

132-8 OS9600-

CHASSIS 
OS9600 5-slot chassis and fan tray-  

OS9600 5-slot chassis and fan tray- 4 dedicated slots for any OS9 network interfaces, 1 

dedicated slot for CMM (management & switching fabric), 2 power supply bays, 3 PoE 

connectors (2 for OS9-IP-SHELF, 1 for either OS9-IPS-230A or OS9-IPS-390A). 

$1,931.18 

132-8 OS9600-CMM [ECCN 5A992] Chassis Management Mod 

[ECCN 5A992] Chassis Management Module w/SSL (DES,3DES,RC2,RC4).  The 

OS9600-CMM Chassis Management Module is used in the OmniSwitch 9600 & 9700 

chassis. Includes processor module, fabric module and AOS software w/ advanced IP 

routing SW (IPv4/IPv6) & advanced security SW (802.1x). This part is identical to the 

OS9700-CMM. 

$6,767.18 

132-8 OS9600-CMM-S [ECCN 5A992] Chassis Management Mod 
[ECCN 5A992] Chassis Management Module w/DES, 3DES, RC2 & RC4. Same as the 

OS9600-CMM but shipped in an individual module package. 

$6,776.85 

132-8 OS9600-FTTC Fan Tray for the OS9600 systems. Fan Tray for the OS9600 systems. $190.22 

132-8 OS9600-RCB-A [ECCN 5A992]  OS9600 redundant bundle  

[ECCN 5A992]  OS9600 redundant bundle (Single CMM) for AC power, w/SSL 

(DES,3DES,RC2,RC4).  AC redundant chassis bundle includes 1 OS9600-CHASSIS, 2 

OS9-PS-0600A, 1 OS9600-CMM and its fully featured AOS w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$8,056.78 

132-8 OS9700-CB-A [ECCN 5A992] OS9700 base bundle 

[ECCN 5A992] OS9700 base bundle (Single CMM) for AC power, w/SSL 

(DES,3DES,RC2,RC4).  AC base chassis bundle includes 1 OS9700-CHASSIS, 2 OS9-

PS-0600A, 1 OS9700-CMM and its fully featured AOS w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$9,023.98 

132-8 OS9700-

CHASSIS 
OS9700 10-slot chassis and fan tray - 8  

OS9700 10-slot chassis and fan tray - 8 dedicated slots for any OS9 network interfaces, 2 

dedicated slots for CMMs (management & switching fabric), 3 power supply bays, 4 PoE 

connectors (for OS9-IP-SHELF). 

$2,575.98 

132-8 OS9700-CHS-

FED 
OS9700 10-slot chassis and fan tray - 8  

OS9700 10-slot chassis and fan tray - 8 dedicated slots for any OS9 network interfaces, 2 

dedicated slots for CMMs (management & switching fabric), 3 power supply bays.  This 

chassis also features additional attachment holes and removal hardware, providing multiple 

securing points for custom rack mounting applications. 

$3,220.78 

132-8 OS9700-CMM [ECCN 5A992] Chassis Management Mod 

[ECCN 5A992] Chassis Management Module w/SSL (DES,3DES,RC2,RC4).  The 

OS9700-CMM Chassis Management Module is used in the OmniSwitch 9700 chassis. 

Includes processor module, fabric module and AOS software w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$6,767.18 

132-8 OS9700-CMM-S [ECCN 5A992] Chassis Management Mod 
[ECCN 5A992] Chassis Management Module w/DES, 3DES, RC2 & RC4. Same as the 

OS9700-CMM but shipped in an individual module package. 

$6,776.85 

132-8 OS9700-RCB-A [ECCN 5A992]  OS9700 Redundant Bundle  
[ECCN 5A992]  OS9700 Redundant Bundle (Dual CMMs) for AC power, w/SSL 

(DES,3DES,RC2,RC4).  AC redundant chassis bundle includes 1 OS9700 chassis, 3 OS9-

PS-0600A, 2 OS9700-CMM and its fully featured AOS w/ advanced IP routing SW 

$15,471.98 
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(IPv4/IPv6) & advanced security SW (802.1x). 

132-8 OS9800-CB-A [ECCN 5A992] OS9800 base bundle  

[ECCN 5A992] OS9800 base bundle (Single CMM) for AC power, w/SSL 

(DES,3DES,RC2,RC4).  AC base chassis bundle includes 1 OS9800-CHASSIS, 3 OS9-

PS-0600A, 1 OS9800-CMM and its fully featured AOS w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$14,827.18 

132-8 OS9800-

CHASSIS 
OS9800 18-slot chassis and fan tray -  

OS9800 18-slot chassis and fan tray - 16 dedicated slots for any OS9 network interfaces, 2 

dedicated slots for CMMs (management & switching fabric), 4 power supply bays, 4 PoE 

connectors (for OS9-IP-SHELF). 

$4,510.38 

132-8 OS9800-CMM [ECCN 5A992] Chassis Management Mod 

[ECCN 5A992] Chassis Management Module w/SSL (DES,3DES,RC2,RC4).  The 

OS9800-CMM Chassis Management Module is used in the OmniSwitch 9800 chassis. 

Includes processor module, fabric module and AOS software w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$10,635.98 

132-8 OS9800-CMM-S [ECCN 5A992] Chassis Management Mod 
[ECCN 5A992] Chassis Management Module w/DES, 3DES, RC2 & RC4. Same as the 

OS9800-CMM but shipped in an individual module package. 

$10,645.65 

132-8 OS9800-RCB-A [ECCN 5A992]  OS9800 Redundant Bundle  

[ECCN 5A992]  OS9800 Redundant Bundle (Dual CMMs) for AC power, w/SSL 

(DES,3DES,RC2,RC4).  AC redundant chassis bundle includes 1 OS9800-CHASSIS, 4 

OS9-PS-0600A, 2 OS9800-CMM and its fully featured AOS w/ advanced IP routing SW 

(IPv4/IPv6) & advanced security SW (802.1x). 

$24,176.78 

132-8 OS9-GNI-C24 24-10/100/1000BaseT/TX RJ45 ports.   

24-10/100/1000BaseT/TX RJ45 ports.  Gigabit Ethernet network interface with RJ-45 

connectors supports 10/100/1000 Mbps transmission speed. Supports Cat5 or Cat5e UTP 

Cabling. (Requires minimum of 4 pairs to support 1000BaseTX.) 

$5,155.18 

132-8 OS9-GNI-C24-S OS9000 Network Interface w/24-port  
OS9000 Network Interface w/24-port 10/100/1000 (RJ45)  Same as the OS9-GNI-C24 but 

shipped in an individual module package. 

$5,164.85 

132-8 OS9-GNI-P24 24-10/100/1000BaseT/TX RJ45 ports  

24-10/100/1000BaseT/TX RJ45 ports with Power over Ethernet (PoE) support.  Gigabit 

Ethernet network interface with RJ-45 connectors and 10/100/1000 Mbps transmission 

speed. Supports Cat5 or Cat5e UTP Cabling (requires minimum of 4 pairs to support 

1000BaseTX.). PoE support to require a dedicated shelf and PoE power supplies ((OS9-IP-

SHELF & OS9-IPS-xxxA - not included). 

$5,477.58 

132-8 OS9-GNI-P24-S OS9000 Network Interface w/ 24-port  
OS9000 Network Interface w/ 24-port PoE 10/100/1000 (RJ45).  Same as the OS9-GNI-

C24 but shipped in an individual module package. 

$5,487.25 

132-8 OS9-GNI-U24 24-unpopulated 1000BaseX ports.   

24-unpopulated 1000BaseX ports.  Gigabit Ethernet network interface with MiniGBIC 

(SFP MSA) connectors supports 24 MiniGBIC transceivers. MiniGBIC transceivers not 

included - See Transceiver section for additional ordering information. 

$9,023.98 

132-8 OS9-GNI-U24-S OS9000 Network Interface w/ 24-port  
OS9000 Network Interface w/ 24-port unpopulated 1000-X (SFP)  Same as the OS9-GNI-

U24 but shipped in an individual module package. 

$9,033.65 

132-8 OS9-IPS-230A 230W PoE bundle, OS9600.POE kit, OS9600 

230W PoE bundle for OS9600. This POE kit for OS9600 is stand-alone and cannot operate 

in conjunction with the OS9000 PoE shelf (OS9-IP-SHELF) nor be redundant. The kit 

contains a 230W PSU, 1 cable (to connect to the 9600 chassis), 1 shelf (1 R.U. high) and 1 

country specific power cord. 

$448.14 
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132-8 OS9-IPS-390A 390W PoE bundle for OS9600.  

390W PoE bundle for OS9600. This POE kit for OS9600 is stand-alone and cannot operate 

in conjunction with the OS9000 PoE shelf (OS9-IP-SHELF) nor be redundant. The kit 

contains a 390W PSU, 1 cable (to connect to the 9600 chassis), 1 shelf (1 R.U. high) and 1 

country specific power cord. 

$641.58 

132-8 OS9-IPS-600A 600W PoE power supply for OS9000 PoE  

600W PoE power supply for OS9000 PoE shelf. This power supply operates within the 

OS9-IP-SHELF (not included). Ships with country specific power cord, fully 

interchangeable with OS7-IPS-600A 

$641.58 

132-8 OS9-IP-SHELF OS9000 bundle for PoE support.  

OS9000 bundle for PoE support. Bundle includes a Power Shelf (3.5 RU high) with 4 

dedicated slots for OS9-IPS-600A PoE power supplies, 4 cables (49" long) for connecting 

the shelf to the OS9000 chassis and 1 OS9-IPS-600A. This bundle is fully interchangeable 

with OS7-IP-SHELF. 

$1,415.34 

132-8 OS9-PS-0600A AC power supply for OS9000 systems.  
AC power supply for OS9000 systems. Country specific power cord required - see 

"Accessories" section of price list. 

$448.14 

132-8 OS9-PS-0600D DC power supply for OS9000 systems. DC power supply for OS9000 systems. $1,931.18 

132-8 OS9-XNI-U2 2-unpopulated 10,000BaseX ports.  10 Gb  

2-unpopulated 10,000BaseX ports.  10 Gigabit Ethernet network interface with XFP (XFP 

MSA) connectors supports 2 XFP transceivers. XFP transceivers not included - See 

Transceiver section for additional ordering information. 

$6,767.18 

132-8 OS9-XNI-U2-S OS9000 Network Interface w/ 2-port  
OS9000 Network Interface w/ 2-port unpopulated 10,000-X (XFP)  Same as the OS9-XNI-

U2 but shipped in an individual module package. 

$6,776.85 

132-8 OS9-XNI-U6 6-unpopulated 10,000BaseX ports.  10 Gb 

6-unpopulated 10,000BaseX ports.  10 Gigabit Ethernet network interface with XFP (XFP 

MSA) connectors supports 6 XFP transceivers. XFP transceivers not included - See 

Transceiver section for additional ordering information. 

$14,182.38 

132-8 OS9-XNI-U6-S OS9000 Network Interface w/ 6-port  
OS9000 Network Interface w/ 6-port unpopulated 10,000-X (XFP)  Same as the OS9-XNI-

U6 but shipped in an individual module package. 

$14,192.05 

132-8 OS-LS-6212 OS-LS-6212 Chassis. [ECCN 5A992].   

OS-LS-6212 Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 12 ports 10/100 RJ-45 ports, two 10/100/1000 RJ-

45 ports and two combo ports.  Combo ports consist of two additional 10/100/1000 RJ-45 

and two mini-GBIC ports.  MiniGBIC ports support Gigabit or Fast Ethernet MiniGBIC 

(SFP) optical transceivers, which can be ordered separately.  Stacking capability utilizes the 

two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  Optional backup power 

supported. Optional items can be purchased/ordered separately.  Comes with 19" rack 

mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$354.64 

132-8 OS-LS-6212P OS-LS-6212P Chassis. [ECCN 5A992].  

OS-LS-6212P Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 12 ports 10/100 RJ-45 ports with Power over 

Ethernet, two 10/100/1000 RJ-45 ports and two combo ports.  Combo ports consist of two 

additional 10/100/1000 RJ-45 and two mini-GBIC ports.  MiniGBIC ports support Gigabit 

or Fast Ethernet MiniGBIC (SFP) optical transceivers, which can be ordered separately.  

Stacking capability utilizes the two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  

Optional backup power supported. Optional items can be purchased/ordered separately.  

Comes with 19" rack mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$641.58 
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132-8 OS-LS-6224 OS-LS-6224 Chassis. [ECCN 5A992].   

OS-LS-6224 Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 24 ports 10/100 RJ-45 ports, two 10/100/1000 RJ-

45 ports and two combo ports.  Combo ports consist of two additional 10/100/1000 RJ-45 

and two mini-GBIC ports.  MiniGBIC ports support Gigabit or Fast Ethernet MiniGBIC 

(SFP) optical transceivers, which can be ordered separately.  Stacking capability utilizes the 

two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  Optional backup power 

supported. Optional items can be purchased/ordered separately.  Comes with 19" rack 

mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$483.60 

132-8 OS-LS-6224P OS-LS-6224P Chassis. [ECCN 5A992].   

OS-LS-6224P Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 24 ports 10/100 RJ-45 ports with Power over 

Ethernet, two 10/100/1000 RJ-45 ports and two combo ports.  Combo ports consist of two 

additional 10/100/1000 RJ-45 and two mini-GBIC ports.  MiniGBIC ports support Gigabit 

or Fast Ethernet MiniGBIC (SFP) optical transceivers, which can be ordered separately.  

Stacking capability utilizes the two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  

Optional backup power supported. Optional items can be purchased/ordered separately.  

Comes with 19" rack mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$1,028.46 

132-8 OS-LS-6224U OS-LS-6224U Chassis. [ECCN 5A992].  

OS-LS-6224U Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 24 ports 100Base-X SFP, two 10/100/1000 RJ-45 

ports and two combo ports.  Combo ports consist of two additional 10/100/1000 RJ-45 and 

two mini-GBIC ports.  The 24 SFP ports accepts industry standard 100Base-X optical 

transceivers which are sold separately. MiniGBIC ports support Gigabit or 100FX Ethernet 

MiniGBIC (SFP) optical transceivers, which can be ordered separately.  Stacking capability 

utilizes the two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  Optional backup 

power supported. Optional items can be purchased/ordered separately.  Comes with 19" 

rack mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$899.50 

132-8 OS-LS-6248 OS-LS-6248 Chassis. [ECCN 5A992]. 

OS-LS-6248 Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 48 ports 10/100 RJ-45 ports, two 10/100/1000 RJ-

45 ports and two combo ports.  Combo ports consist of two additional 10/100/1000 RJ-45 

and two mini-GBIC ports.  MiniGBIC ports support Gigabit or Fast Ethernet MiniGBIC 

(SFP) optical transceivers, which can be ordered separately.  Stacking capability utilizes the 

two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  Optional backup power 

supported. Optional items can be purchased/ordered separately.  Comes with 19" rack 

mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$835.02 

132-8 OS-LS-6248P OS-LS-6248P Chassis. [ECCN 5A992].   

OS-LS-6248P Chassis. [ECCN 5A992].  Fast Ethernet L2+ stackable fixed configuration 

chassis in a 1U form factor consisting of 48 ports 10/100 RJ-45 ports with Power over 

Ethernet, two 10/100/1000 RJ-45 ports and two combo ports.  Combo ports consist of two 

additional 10/100/1000 RJ-45 and two mini-GBIC ports.  MiniGBIC ports support Gigabit 

or Fast Ethernet MiniGBIC (SFP) optical transceivers, which can be ordered separately.  

Stacking capability utilizes the two 10/100/1000 RJ-45 ports and standard Ethernet cabling.  

Optional backup power supported. Optional items can be purchased/ordered separately.  

Comes with 19" rack mounts, RJ-45 to DB-9 adaptor, and country specific power cord. 

$1,544.30 

132-8 OS-LS-62BP OS-LS-6200 modular AC backup power sply 
OS-LS-6200 modular AC backup power supply.  Provides backup power to one non-PoE 

switch.  Ships with chassis connection cable and country specific power cord. 

$157.98 
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132-8 OS-LS-62BP-

DC 
OS-LS-6200 modular DC backup power sply   

OS-LS-6200 modular DC backup power supply.  Provides backup power to one non-PoE 

OS-LS-6200 switch.  Ships with chassis connection cable. 

$209.56 

132-8 OS-LS-62BP-P OS-LS-6200 modular AC backup power sply 

OS-LS-6200 modular AC backup power supply.  Provides backup power to one OS-LS-

6200 PoE capable switch.  Ships with chassis connection cable and country specific power 

cord. 

$448.14 

132-8 OS-SW-SBR-N [ECCN 5D992] Authentication bundle 

[ECCN 5D992] Authentication bundle for Windows w/MD5,RC4,MD4,DES.  This bundle 

provides Funk Software's Steel-Belted Radius Enterprise Edition for Microsoft Windows 

and includes an one-year maintenance contract (maintenance releases, 7X24 phone support 

and e-service web access). 

$3,865.58 

132-8 OS-SW-SBR-S [ECCN 5D992] Authentication Bundle  

[ECCN 5D992] Authentication Bundle for Solaris w/MD5,RC4,MD4,DES.  This bundle 

provides Funk Software's Steel-Belted Radius Enterprise Edition for Sun Solaris and 

includes an one-year maintenance contract (maintenance releases, 7X24 phone support and 

e-service web access). 

$3,865.58 

132-8 OV2221-SMC-

WIN 
OmniVista 2200 Switch Manager Client 

OmniVista 2200 Switch Manager Client for Windows software is the element manager for 

XOS based devices.  This product complements the OmniVista NMS suite of products and 

provides direct access to each supported device.  Features include a GUI based interface for 

all supported XOS devices, the ability to configure each device and to obtain information 

from that device.  This package provides a single user license to run this software on a 

single PC that is acting as the Client in the OmniVista 2500 NMS Series environment or on 

the single PC running the OmniVista 2520 NMS Series.  This product is designed to run on 

Windows NT, 2000 or XP based PCs. 

$322.40 

132-8 OV2223-SMC-

SOL 
OmniVista 2200 Switch Manager Client 

OmniVista 2200 Switch Manager Client for Solaris software is the element manager for 

XOS based devices.  This product complements the OmniVista NMS suite of products and 

provides direct access to each supported device.  Features include a GUI based interface for 

all supported XOS devices, the ability to configure each device and to obtain information 

from that device.  This package provides a single user license to run this software on a 

single PC that is acting as the Client in the OmniVista 2540 NMS Series environment or on 

the single PC running the OmniVista 2520 NMS Series specifically for the Solaris 2.7 

environments.  This software is designed to execute on Sun Ultra 5 or better workstations. 

$548.08 

132-8 OV2520-BSU-

R3 
License for OV2520 Single-User -  

License for OV2520 Single-User - New installation - Release 3.3OmniVista 2520 provides 

centralized network-wide monitoring and configuration for Alcatel Enterprise Networking 

devices and Third Party devices. Order OV-NMS-CD-R3 separately 

$3,220.78 

132-8 OV2520-UPG-

R3 
License for OV2520 Single User -  

License for OV2520 Single User - Upgrade to release 3.3 from any previous OV2520 

release.  OmniVista 2520 provides centralized network-wide monitoring and configuration 

for Alcatel Enterprise Networking devices and Third Party devices. Order OV-NMS-CD-

R3 separately. 

$1,286.38 

132-8 OV2540-BMU-

R3 
License for OV2540 Multi-User -  

License for OV2540 Multi-User - New installation - Release 3.3OmniVista 2540 provides 

centralized network-wide monitoring and configuration for Alcatel Enterprise Networking 

devices and Third Party devices. Order OV-NMS-CD-R3 separately 

$5,799.98 

132-8 OV2540-EVAL-

R3 
License for OV2540 Multi-User- Evaluation  License for OV2540 Multi-User- Evaluation version 60 days - Release 3.3OmniVista 2540 

provides centralized network-wide monitoring and configuration for Alcatel Enterprise 

$0.00 
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Networking devices and Third Party devices. Order OV-NMS-CD-R3 separately 

132-8 OV2540-UPG-

R3 
License for OV2540 Multi-User.   

License for OV2540 Multi-User.  Upgrade to release 3.3 from any previous OV2540 

release.    OmniVista 2540 provides centralized network-wide monitoring and 

configuration for Alcatel Enterprise Networking devices and Third Party devices. Order 

OV-NMS-CD-R3 separately 

$2,253.58 

132-8 OV2730-EVAL-

R3 
License for OV2730 PolicyView - Evaluation  

License for OV2730 PolicyView - Evaluation version 60 days - Release 3.3OmniVista 

2520 provides centralized network-wide monitoring and configuration for Alcatel 

Enterprise Networking devices and Third Party devices. Order OV-NMS-CD-R3 

separately. 

$0.00 

132-8 OV2730-PVOT-

R3 
License for OV2730 PolicyView - 

License for OV2730 PolicyView - New installation - Release 3.3OmniVista 2730 

PolicyView provides QoS automation for Alcatel AOS devices. PolicyView 2730 is an 

optional application for complex settings, it requires OmniVista 2540 or 2520.  Order OV-

NMS-CD-R3 separately 

$2,575.98 

132-8 OV2730-UPG-

R3 
License for OV2730 PolicyView.   

License for OV2730 PolicyView.  Upgrade to release 3.3 from any previous OV2730 

release. OmniVista 2730 PolicyView provides QoS automation for Alcatel AOS devices. 

PolicyView 2730 is an optional application for complex settings, it requires OmniVista 

2540 or 2520.  Order OV-NMS-CD-R3 separately 

$963.98 

132-8 OV2750-EVAL-

R3 
License for OV2750 SecureView Switch  

License for OV2750 SecureView Switch Access - Evaluation version 60 days - Release 

3.3OmniVista 2750 SecureView Switch Access provides centralized control of switch 

access and user credentials for Alcatel AOS devices through centralized administration and 

deployment.  SecureView Switch Access 2750 is an optional application for complex 

settings, it requires OmniVista 2540 or 2520.  Order OV-NMS-CD-R3 separately. 

$0.00 

132-8 OV2750-SVSA-

R3 
License for OV2750 SecureView- Switch  

License for OV2750 SecureView- Switch Access- New installation - Release 3.3OmniVista 

2750 SecureView Switch Access provides centralized control of switch access and user 

credentials for Alcatel AOS devices through centralized administration and deployment.  

SecureView Secure Switch 2750 is an optional application for complex settings, it requires 

OmniVista 2540 or 2520.  Order OV-NMS-CD-R3 separately 

$963.98 

132-8 OV2750-UPG-

R3 
License for OV2750 SecureView Switch  

License for OV2750 SecureView Switch Access. Upgrade to release 3.3 from any previous 

OV2752 release.  OmniVista 2750 SecureView Switch Access provides centralized control 

of switch access and user credentials for Alcatel AOS devices through centralized 

administration and deployment.  SecureView Switch Access 2750 is an optional 

application for complex settings, it requires OmniVista 2540 or 2520.  Order OV-NMS-

CD-R3 separately 

$319.18 

132-8 OV2760-EVAL-

R3 
License for OV2760 SecureView ACL -  

License for OV2760 SecureView ACL - Evaluation version 60 days - Release 

3.3OmniVista 2760 SecureView ACL provides Network Security automation through 

policy driven administration and deployment for ACL. Supports Alcatel AOS devices. 

SecureView ACL 2760 is an optional application for complex settings, it requires 

OmniVista 2540 or 2520.  Order OV-NMS-CD-R3 separately. 

$0.00 

132-8 OV2760-

SVACL-R3 
License for OV2760 SecureView- ACL - New  

License for OV2760 SecureView- ACL - New installation - Release 3.3OmniVista 2760 

SecureView ACL provides Network Security automation through policy driven 

administration and deployment for ACL. Supports Alcatel AOS devices. SecureView ACL 

$4,510.38 
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2760 is an optional application for complex settings, it requires OmniVista 2540 or 2520.  

Order OV-NMS-CD-R3 separately 

132-8 OV2760-UPG-

R3 
License for OV2760 SecureView ACL.  

License for OV2760 SecureView ACL. Upgrade to release 3.3 from any previous release 

OmniVista 2760SecureView ACL provides Network Security automation through policy 

driven administration and deployment for ACL. Supports Alcatel AOS devices. 

SecureView ACL 2760 is an optional application for complex settings, it requires 

OmniVista 2540 or OmniVista 2520.   Order OV-NMS-CD-R3 separately 

$963.98 

132-8 OV2770-EVAL-

R3 
License for OV2770 Quarantine Manager -  

License for OV2770 Quarantine Manager - Evaluation version 60 days - Release 

3.3OmniVista 2770 Quarantine Manager provides Network quarantine services through 

containment automation. Supports Alcatel devices. Quarantine Manager 2770 is an 

optional application managing complex settings, it requires OmniVista 2540 or 2520.  

Order OV-NMS-CD-R3 separately. 

$0.00 

132-8 OV2770-QM-R3 License for OV2770 Quarantine Manager-  

License for OV2770 Quarantine Manager- New installation- Release 3.3OmniVista 2770 

Quarantine Manager provides Network quarantine services through containment 

automation. Supports Alcatel devices. Quarantine Manager 2770 is an optional application 

managing complex settings, it requires OmniVista 2540 or 2520.  Order OV-NMS-CD-R3 

separately 

$9,668.78 

132-8 OV2770-UPG-

R3 
License for OV2770 Quarantine Manager.   

License for OV2770 Quarantine Manager.  Upgrade to release 3.3 from any previous 

OV2770 release.  OmniVista 2770 Quarantine Manager provides Network quarantine 

services through containment automation. Supports Alcatel devices. Quarantine Manager 

2770 is an optional application managing complex settings, it requires OmniVista 2540 or 

2520.  Order OV-NMS-CD-R3 separately 

$1,931.18 

132-8 OV2790-EVAL-

R3 
License for OV2790 Web Services -  

License for OV2790 Web Services - Evaluation version 60 days - Release 3.3    OmniVista 

2790 Web Services provides Web Services APIs for OmniVista 2540 Multi-User 

environment. Web Services APIs  for devices discovery, topology, trap monitoring, locator 

functionalities and locator database access .Web Services allows Network Managers to 

develop custom front end application for OmniVista 2540 Server using script based 

language (Perl, PHP, Java)Web Services package includes Web GUI client for Web 

browser (Microsoft Internet Explorer 6.0 & Firefox 2.0 Supported). OmniVista 2790 Web 

Services is an optional application to develop custom network management application. it 

required OmniVista 2540 Multi-User Server, not included. Order OV-NMS-CD-R3 

separately. 

$0.00 

132-8 OV2790-WS-R3 License for OV2790-WS-R3 Web Services -  

License for OV2790-WS-R3 Web Services - New Installation - Release 3.3    OmniVista 

2790 Web Services provides Web Services APIs for OmniVista 2540 Multi-User 

environment. Web Services APIs  for devices discovery, topology, trap monitoring, locator 

functionalities and locator database access .Web Services allows Network Managers to 

develop custom front end application for OmniVista 2540 Server using script based 

language (Perl, PHP, Java)Web Services package includes Web GUI client for Web 

browser (Microsoft Internet Explorer 6.0 & Firefox 2.0 Supported). OmniVista 2790 Web 

Services is an optional application to develop custom network management application. it 

required OmniVista 2540 Multi-User Server, not included. Order OV-NMS-CD-R3 

separately 

$963.98 
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132-8 OV-MM-100UG OmniVista Mobility Managr Expansion Lsc 

OmniVista Mobility Manager Expansion License (100 AP). Each OV-MM-100UG license 

adds management support for 100 additional APs.  Upgrades are cumulative and multiple 

licenses can be applied to the same system. Managed APs can be local or remote. 

$3,865.58 

132-8 OV-MM-APL OmniVista Mobility Manager Appliance.  

OmniVista Mobility Manager Appliance. Includes one server (Dual Processor, RAID 

subsystem, dual power supply, 2GB RAM, 1U), 1 rackmount kit, 1 Ethernet cable, software 

restore disk, quick start installation guide, user guide, front bezel, 2 power cords. Also 

Includes OmniVista Mobility Manager (pre-installed application) with a license certificate 

for 250 APs. 

$14,182.38 

132-8 OV-MM-APL-

HD-S 
OV-MMappliance Spare Hard Drive(200GB) OV-MM appliance Spare Hard Drive (200GB) $386.88 

132-8 OV-MM-APL-

PSU-S 
OV-MM appliance Spare Power Supply  OV-MM appliance Spare Power Supply (520W) $515.84 

132-8 OV-MM-APL-

UL 
Unlimited AP Expansion License,OmniVista  

Unlimited AP Expansion License for OmniVista Mobility Manager Appliance. The OV-

MM-APL-UL license provides unlimited AP support on a single OmniVista Mobility 

Manager Appliance.  Managed APs can be local or remote. 

$8,379.18 

132-8 OV-MM-SW OmniVista Mobility Manager Software.  

OmniVista Mobility Manager Software. Includes one Software distribution disk, quick start 

installation guide, and user guide. Also includes a license certificate for 50 APs. OmniVista 

Mobility Manager supports Linux RedHat ES 4. 

$2,575.98 

132-8 OV-MM-SW-

UL 
Unlimited AP Expansion License  

Unlimited AP Expansion License for OmniVista Mobility Manager. The OV-MM-SW-UL 

license provides unlimited AP support on a single OmniVista Mobility Manager System.  

Managed APs can be local or remote. 

$16,116.78 

132-8 OV-NMS-CD-

R3 
OmniVista 2500 & 2700 NMS CD.   

OmniVista 2500 & 2700 NMS CD.  Contains all OmniVista 2500 core & OmniVista 2700 

optional applications (PolicyView, SecureView Switch Access, SecureView ACL, 

Quarantine Manager, Web Services). Ordering specific license card is required to active 

each respective application - Check New license, Upgrade, Evaluation sections for  further 

details. OmniVista 2500 & 2700 support Microsoft Windows, Linux, Sun Solaris. This CD 

contains OmniVista 2500 & 2700 release 3.3 

$0.00 

132-8 PWR-CORD-AR Power Cord for ARGENTINA, 220VAC,10A Power Cord for ARGENTINA, 220VAC, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-AU Power Cord for AUSTRALIA, 240VAC,10A  Power Cord for AUSTRALIA, 240VAC, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-CH Power Cord for SWITZERLAND, 220VAC,  Power Cord for SWITZERLAND, 220VAC, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-

DN 
Power Cord for DENMARK, 220VAC, 10A,  Power Cord for DENMARK, 220VAC, 10A, 2.5M, black. $9.67 

132-8 PWR-CORD-EU Power Cord for EUROPE, 220V, 10A, 2.5M,  Power Cord for EUROPE, 220V, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-IN Power Cord for INDIA, 230VAC, 10A, 2.5M,  Power Cord for INDIA, 230VAC, 10A, 2.5M, black. $9.67 

132-8 PWR-CORD-IS Power Cord for ISRAEL, 220VAC, 10A,2.5M Power Cord for ISRAEL, 220VAC, 10A, 2.5M, black. $9.67 

132-8 PWR-CORD-IT Power Cord for ITALY, 220VAC, 10A,2.5M Power Cord for ITALY, 220VAC, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-JP Power Cord for JAPAN, 100VAC, 10A,2.5M  Power Cord for JAPAN, 100VAC, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-UA Power Cord for US, 110VAC, 15A, 2M, Power Cord for US, 110VAC, 15A, 2M, black. Up-angle design intended to be used with $9.67 
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the OS6602 series switches in space constrained environments. 

132-8 PWR-CORD-

UK 
Power Cord for UK, 240VAC, 10A, 2.5M,  Power Cord for UK, 240VAC, 10A, 2.5M, black $9.67 

132-8 PWR-CORD-US Power Cord for N. AMERICA, 125VAC,  Power Cord for N. AMERICA, 125VAC, R/A10A, 2.3M, black $9.67 

132-8 SBR-LX Steel-Belted Radius/Enterprise Edition  

Steel-Belted Radius/Enterprise Edition for Linux - Single Server (license key only) - most 

recent release. NOTE: A SUPPORT CONTRACT (801159-00) MUST BE PURCHASED 

WITH THIS LICENSE 

$3,095.04 

132-8 SBR-MEDKT Stel-Belted Radius/Enterprise Ed Media Kit Steel-Belted Radius/Enterprise Edition Media Kit $51.58 

132-8 SBR-NT Steel-Belted Radius/Enterprise Edition,Win  

Steel-Belted Radius/Enterprise Edition for Windows - Single Server (license key only) - 

most recent release. NOTE: A SUPPORT CONTRACT (801159-00) MUST BE 

PURCHASED WITH THIS LICENSE 

$3,095.04 

132-8 SBR-UN Steel-Belted Radius/Enterprise Ed,Solaris  

Steel-Belted Radius/Enterprise Edition for Solaris - Single Server (license key only) - most 

recent release. NOTE: A SUPPORT CONTRACT (801159-00) MUST BE PURCHASED 

WITH THIS LICENSE 

$3,095.04 

132-8 SFP-100-

BX20LT 
100Base-BX SFP transceiver/SC type intfac 

100Base-BX SFP transceiver with an SC type interface. This bi-directional transceiver is 

designed for use over single mode fiber optic on a single strand link up to 20KM point-to-

point. This transceiver is normally used in the central office (OLT) transmits 1550nm and 

receives 1310nm optical signal 

$190.22 

132-8 SFP-100-

BX20NU 
100Base-BX SFP transceiver  

100Base-BX SFP transceiver with an SC type interface. This bi-directional transceiver is 

designed for use over single mode fiber optic on a single strand link up to 20KM point-to-

point. This transceiver is normally used in the client (ONU) transmits 1310nm and receives 

1550nm optical signal 

$190.22 

132-8 SFP-100-LC-

MM 
100Base-FX SFP transceiver/LC type intfac 

100Base-FX SFP transceiver with an LC type interface. This transceiver is designed for use 

over multimode fiber optic cable. 

$93.50 

132-8 SFP-100-LC-

SM15 
100Base-FX SFP transceiver  

100Base-FX SFP transceiver with an LC type interface. This transceiver is designed for use 

over single mode fiber optic cable up to 15KM. 

$212.14 

132-8 SFP-100-LC-

SM40 
100Base-FX SFP transceiver  

100Base-FX SFP transceiver with an LC type interface. This transceiver is designed for use 

over single mode fiber optic cable up to 40KM. 

$386.24 

132-8 SFP4-GIG-LX Pack of four (4) 1000Base-LX Gigabit 

Pack of four (4) 1000Base-LX Gigabit Ethernet optical transceiver (SFP MSA). Support 

single mode fiber over 1310nm wavelength (nominal) with an LC connector. Typical reach 

of 10 Km on 9/125 µm SMF 

$2,566.30 

132-8 SFP4-GIG-SX Pack of four (4) 1000Base-SX Gigabit  

Pack of four (4) 1000Base-SX Gigabit Ethernet optical transceiver (SFP MSA). Support 

multimode fiber over 850nm wavelength (nominal) with an LC connector. Typical reach of 

300m on 62.5/125 µm MMF or 550m on 50/125 µm MMF. 

$889.82 

132-8 SFP-DUAL-MM Dual Speed 100Base-FX or 1000Base-X  

Dual Speed 100Base-FX or 1000Base-X Ethernet optical transceiver (SFP MSA). Supports 

multimode fiber over 1310nm wavelength (nominal) with an LC connector. Typical reach 

of 550m at Gigabit speed and 2km at 100Mbit speed. Note: - at 100Mbit speed, this SFP 

can interoperate with SFP-100-LC-MM or similar transceiver on the other end,- at Gigabit 

speed, this SFP cannot interoperate with SFP-GIG-SX or similar transceiver on the other 

$254.70 
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end running over 850nm wavelength.- SFP supported on OS9-GNI-U24 Gigabit Ethernet 

Module and OS6850-U24X SFP ports (non combo) 

132-8 SFP-DUAL-

SM10 
Dual Speed 100Base-FX or 1000Base-X  

Dual Speed 100Base-FX or 1000Base-X Ethernet optical transceiver (SFP MSA). Supports 

single mode fiber over 1310nm wavelength (nominal) with an LC connector. Typical reach 

of 10km at Gigabit speed and 100Mbit speed. Note: - at 100Mbit speed, this SFP can 

interoperate with SFP-100-LC-SM15 or similar transceiver,- at Gigabit speed, this SFP can 

interoperate with SFP-GIG-LX or similar transceiver.- SFP supported on OS9-GNI-U24 

Gigabit Ethernet Module and OS6850-U24X SFP ports (non combo) 

$835.02 

132-8 SFP-DUSTCVR-

100 
Pack of 100 dust-covers,unused SFP port.  

Pack of 100 dust-covers for unused SFP cage/port.  Each dust-cover provides protection 

against dust for one unused SFP cage/port.  Note: this dust-cover cannot be used if a SFP is 

already installed in the SFP cage/port. 

$61.26 

132-8 SFP-GIG-

47CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ gray latch. Supports single 

mode fiber over 1470 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

49CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ violet latch. Supports single 

mode fiber over 1490 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

51CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ blue latch. Supports single 

mode fiber over 1510 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

53CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ green latch. Supports single 

mode fiber over 1530 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

55CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ yellow latch. Supports single 

mode fiber over 1550 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

57CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ orange latch. Supports single 

mode fiber over 1570 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

59CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ red latch. Supports single 

mode fiber over 1590 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

61CWD60 
CWDM Gigabit Ethernet optical transceiver  

CWDM Gigabit Ethernet optical transceiver (SFP MSA) w/ red latch. Supports single 

mode fiber over 1590 nm wavelength (nominal) with an LC connector. Typical reach of 62 

Km on 9/125 µm SMF. 

$3,220.78 

132-8 SFP-GIG-

EXTND 
Extended 1000Base-SX Gigabit Ethernet  

Extended 1000Base-SX Gigabit Ethernet optical transceiver (SFP MSA). Supports 

multimode fiber over 850nm wavelength (nominal) with an LC connector. Reach of up to 2 

km on 62.5/125 µm MMF and 50/125 µm MMF. Requires SFP-GIG-EXTND or GBIC-

GIG-EXTND at the remote termination. Formerly known as GE-EXTND-SFP] 

$1,608.78 
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132-8 SFP-GIG-LH40 1000Base-LH Gigabit Ethernet optical  

1000Base-LH Gigabit Ethernet optical transceiver (SFP MSA). Supports single mode fiber 

over 1310 nm wavelength (nominal) with an LC connector. Typical reach of 40 Km on 

9/125 µm SMF. 

$1,286.38 

132-8 SFP-GIG-LH70 1000Base-LH Gigabit Ethernet optical  

1000Base-LH Gigabit Ethernet optical transceiver (SFP MSA). Supports single mode fiber 

over 1550nm wavelength (nominal) with an LC connector. Typical reach of 70 Km on 

9/125 µm SMF.[Formerly known as MINIGBIC-LH-70] 

$3,220.78 

132-8 SFP-GIG-LX 1000Base-LX Gigabit Ethernet optical  

1000Base-LX Gigabit Ethernet optical transceiver (SFP MSA). Supports single mode fiber 

over 1310nm wavelength (nominal) with an LC connector. Typical reach of 10 Km on 

9/125 µm SMF.[Formerly known as MINIGBIC-LX] 

$641.58 

132-8 SFP-GIG-SX 1000Base-SX Gigabit Ethernet optical  

1000Base-SX Gigabit Ethernet optical transceiver (SFP MSA). Supports multimode fiber 

over 850nm wavelength (nominal) with an LC connector. Typical reach of 300m on 

62.5/125 µm MMF or 550m on 50/125 µm MMF.[Formerly known as MINIGBIC-SX] 

$222.46 

132-8 SFP-GIG-T 1000Base-T Gigabit Ethernet Transceiver  
1000Base-T Gigabit Ethernet Transceiver (SFP MSA) - Supports category 5, 5E, and 6 

copper cabling up to 100m. SFP only works in 1000 Mbit/s speed and full-duplex mode 

$225.68 

132-8 SP-FGPCOR-

AU 
Power Cord AU. Power Cord AU. $3.22 

132-8 SP-FGPCOR-EU Power Cord EU. Power Cord EU. $3.22 

132-8 SP-FGPCOR-

UK 
Power Cord UK. Power Cord UK. $3.22 

132-8 SUPP-AP80MB ArubaCare for one AP-80MB Support 
ArubaCare for one AP-80MB Support (1 Year). Includes 24x7 Technical Assistance Center 

(TAC) support, Support Website Access, Next Business Day AP Hardware Replacement. 

$50.29 

132-8 SUPP-AP80SB ArubaCare for one AP-80SB Support  
ArubaCare for one AP-80SB Support (1 Year). Includes 24x7 Technical Assistance Center 

(TAC) support, Support Website Access, Next Business Day AP Hardware Replacement. 

$51.58 

132-8 SVC-LTD-OAC-

100 
J-Care Limited Support for 100 Clients J-Care Limited Support for 100 Clients $399.78 

132-8 SVC-LTD-OAC-

1K 
J-Care Limited Support for 1,000 Clients J-Care Limited Support for 1,000 Clients $3,469.02 

132-8 SVC-LTD-OAC-

25 
J-Care Limited Support for 25 Clients J-Care Limited Support for 25 Clients $109.62 

132-8 SVC-LTD-OAC-

500 
J-Care Limited Support for 500 Clients J-Care Limited Support for 500 Clients $1,766.75 

132-8 SVC-LTD-OAC-

5K 
J-Care Limited Support for 5,000 Clients J-Care Limited Support for 5,000 Clients $13,328.02 

132-8 VF-AE VF-AE-VideoFurnace Asset Editor Sys 4  

VF-AE - VideoFurnace Asset Editor System 4 VF-AE is a Asset Editor Encoding Station 

software consisting of the following components:  - VF Compressor   - VF Encode   - Pilot 

AdministratorLicense price set per VF system- Required VF-AE-UG, Video Furnace Asset 

Editor annual software maintenance fee.  Sold separately. 

$6,448.00 

132-8 VF-AEHW Video Furnace System 4 - Station for Video  Video Furnace System 4 - Station for Video Furnace Asset Editor application $709.28 

132-8 VF-AE-UG Annual maintenance fee for Video Furnace  
Annual maintenance fee for Video Furnace Asset Editor (VF-AE) license. Includes 

software updates, upgrades and support. 

$1,289.60 
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132-8 VF-CA VF-CA Conditional Access - Optional  

VF-CA Conditional Access - Optional application for Video Furnace System 4Software 

application & development toolkit allowing integration of Conditional access systems 

(LDAP) into Video Furnace System to restrict content access based on users credentials 

$3,224.00 

132-8 VFH-EC1 VFH-EC1VideoFurnaceEncoder CdVFH-EC1  

VFH-EC1 Video Furnace Encoder CardVFH-EC1 is a PCI encoder card, encoding one 

input source per card. Supports:  - Software selectable MPEG 1/2/4 encoding  - Closed 

caption support  - Supports S-Video and composite inputs. One card required for VF-AE 

application. 

$1,289.60 

132-8 VFH-EC2 VFH-EC2VideoFurnaceEncoder CdVFH-EC2 

VFH-EC2 Video Furnace Encoder CardVFH-EC2 is a PCI encoder card, encoding one 

input source per card. Supports:  - Software selectable MPEG 1/2/4 encoding  - Closed 

caption support  - Supports S-Video, composite inputs and coax inputs (CATV with TV 

Tuner). One card required per Live channel / (VF-LF) 

$193.44 

132-8 VF-HW2 Video Furnace Live System 4 appliance  
Video Furnace Live System 4 appliance for Live applications (1U form factor). One 

appliance required for every 2 live channels. 

$967.20 

132-8 VF-LF VF-LF VideoFurnace Live Furnace System  

VF-LF VideoFurnace Live Furnace System 4. VF-LF is a real-time encoding server 

software license - List price per channel (up to 2 channels per 1U appliance) Video 

LiveFurnace components included:  - VF-LF - Video Low latency real time encoding 

server license  - VFAgent -  VF automatic distribution  - VF-OG - (OnGuide) Electronic 

programming Guide application  - VF-Pilot - The VF GUI configuration tool for use in 

configuring the VF Linux based Live Furnace server from the local server desktop.  - VF-

Archive - The VF GUI configuration tool for scheduling recording of live playback through 

the program guide.  - VF-RPilot - The VF GUI configuration tool used in configuring the 

VF Linux based Live Furnace server via remote Linux, Macintosh and Windows clients. 

Required VF-LF-UG, Video Furnace Live Annual software maintenance fee. Sold 

separately. 

$4,836.00 

132-8 VF-LF-UG Annual maintenance fee for Video Furnace  

Annual maintenance fee for Video Furnace Live Furnace (VF-LF).  Service and 

maintenance fee covers one LF channel license. Includes software updates, upgrades and 

support. 

$1,128.40 

132-8 VF-LM VF-LM  License management server 
VF-LM  License management server for System 4One time license fee - One license per 

site. No maintenance required for this software component. 

$1,612.00 

132-8 VF-LMHW Video Furnace Live System 4 appliance  

Video Furnace Live System 4 appliance for License Manager application (1U form factor). 

Appliance dedicated and required for license Manager application if configuration exceeds 

more than 10 live channels or more than 1000 users. 

$967.20 

132-8 VF-MS/50 VF-MS/50-4 Media Server System 4 MS/50  

VF-MS/50-4 Media Server System 4 MS/50 is a 50Mb/s concurrent bandwidth license with 

a software suiteIt includes the following components for Video on demand:  - VFNow!  - 

VF-AM Asset Manager  - VF Media Server  - VF-DBM Database Manager - Required VF-

MS/50-UG, Video Furnace Station Manager annual software maintenance fee.  Sold 

separately. 

$12,896.00 

132-8 VF-MS/50-UG Annual maintenance fee for Video Furnace  

Annual maintenance fee for Video Furnace MS/50 and MS/ADDON (VF-MS/50 and VF-

MS/ADDON).  Service and maintenance fee covers one LF channel. Includes software 

updates, upgrades and support. 

$2,579.20 
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132-8 VF-MS/ADDON VF-MS/addon Additional 50mb/s license 

VF-MS/addon Additional 50mb/s license for VideoFurnace System 4MS/addon is an 

additional bandwidth license. Up to 100Mb/s per system- Required VF-MS/50-UG, Video 

Furnace Station Manager annual software maintenance fee.  Sold separately. 

$9,672.00 

132-8 VF-PDS VF-PDS Video Furnace Portable Demo Sys 

VF-PDS Video Furnace Portable Demo System. Provide Complete Video Flow 

demonstration capabilities for Video Furnace system solution(Live encoding, Scheduling, 

Managing assets, broadcasting) Not for end user customer/production Network 

deployment- Not for customer resaleContact Alcatel for further details 

$7,737.60 

132-8 VF-PE Video Furnace System 4 Portable Live  

Video Furnace System 4 Portable Live Encoder - Station for MPEG live encoding and 

recording. Includes one encoder card (VFH-EC1). Required VF-PE-UG annual Software 

Maintenance fee. Sold separately. 

$3,868.80 

132-8 VF-PE-UG Annual maintenance fee for Video Furnace  

Annual maintenance fee for Video Furnace Portable live encoder (VF-PE). Service and 

maintenance fee covers one VF - portable encoder station. Includes software updates, 

upgrades and support. 

$515.84 

132-8 VF-RS Video Furnace Redistribution software Srvr  

Video Furnace Redistribution software Server (allows redistribution of multicast video 

flows (live and Scheduled live applications) over unicast flows. Required VF-RS-UG, 

Video Furnace Redistribution Server Software annual maintenance fee. Sold Separately. 

$9,672.00 

132-8 VF-RSHW Video Furnace System 4 appliance  
Video Furnace System 4 appliance (1U Form factor) for redistribution server software 

application. 

$967.20 

132-8 VF-RS-UG Annual maintenance fee for Video Furnace  

Annual maintenance fee for Video Furnace Redistribution Server Software (VF-RS). 

Service and Maintenance fee covers one Redistribution Server software. Includes Software 

updates, upgrades and support. 

$1,934.40 

132-8 VF-SM VF-SM-4 Alcatel VideoFurnace Station  

VF-SM-4 Alcatel VideoFurnace Station Manager System 4VF-SM-4 is a playback server 

for virtual Channels. It includes the following components:  - VF Asset Manager  - VF 

Switch   - VF Media Server   - VF SchedulerSoftware license price up to 5 virtual channels 

(live channel additional) Required VF-SM-UG, Video Furnace Station Manager annual 

software maintenance fee.  Sold separately 

$6,448.00 

132-8 VF-SM/MSHW Video Furnace System 4 appliance  

Video Furnace System 4 appliance (2U form factor) A 2U appliance is required for 

installation combining for VF-SM (Video Furnace Station Manager) and VF-MS (Video 

Furnace Media Server). 

$3,546.40 

132-8 VF-SM-UG Annual maintenance fee for Video Furnace  

Annual maintenance fee for Video Furnace Station Manager (VF-SM).  Service and 

maintenance fee covers one station manager license. Includes software updates, upgrades 

and support. 

$1,289.60 

132-8 VF-STB Video Furnace System 4 Set Top Box.  
Video Furnace System 4 Set Top Box. Provides Instream Player features set. Support Live, 

Scheduled Live and Video on demand capabilities. Available Late Q1 2007 

$257.92 

132-8 XFP-10G-ER40 10 Gigabit Ethernet optical transceiver  

10 Gigabit Ethernet optical transceiver (XFP MSA). Supports single mode fiber over 

1550nm wavelength (nominal) with an LC connector. Typical reach of 40 Km on 9/125 µm 

SMF. 

$7,734.38 

132-8 XFP-10G-LR 10 Gigabit Ethernet optical transceiver  10 Gigabit Ethernet optical transceiver (XFP MSA). Supports single mode fiber over 

1310nm wavelength (nominal) with an LC connector. Typical reach of 10 Km on 9/125 µm 

$2,575.98 
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SMF. [Formerly known as 10G-XFP-LR] 

132-8 XFP-10G-SR 10 Gigabit Ethernet optical transceiver  

10 Gigabit Ethernet optical transceiver (XFP MSA). Supports multimode fiber over 850nm 

wavelength (nominal) with an LC connector. Typical reach of 300m on 50/125 µm 

MMF.[Formerly known as 10G-XFP-SR] 

$1,286.38 

132-8 XFP-10G-ZR80 10 Gigabit Ethernet optical transceiver 

10 Gigabit Ethernet optical transceiver (XFP MSA). Supports single mode fiber over 

1550nm wavelength (nominal) with an LC connector. Typical reach of 80 Km on 9/125 µm 

SMF. 

$9,668.78 

132-8 XV-SOLARIS X-Vision,Solaris provides a UNIX based   

X-Vision for Solaris provides a UNIX based network management solution on SUN 

platforms for the OmniSwitch, Omni Switch/Router, and OmniStack products.  Supports 

configuration, policy based VLANs, and SVC tracing capabilities.  This is a stand-alone 

application (i.e not Client/Server) that runs  on the following SUN platforms: SUN Ultra 60 

and SUN Sparc 5 and 6 workstations running Solaris. Must purchase maintenance contract 

801119-00 (SER-SOFT-NMS-U). 

$2,575.98 

132-8 XV-SOLARIS-U Upgrade for X-Vision for Enterprise UNIX  
Upgrade for X-Vision for Enterprise UNIX versions.  Note that this upgrade is for Solaris 

Platforms. 

$899.50 

132-8 XV-WIN X-Vision for Windows provides network  

X-Vision for Windows provides network management solutions for the full complement of 

Alcatel Enterprise Solutions Division products including the OmniSwitch, Omni 

Switch/Routers, OmniStacks and OmniAccess.  Designed to run on Windows platforms.  

Features include configuration performance monitoring, fault detection and the ability to 

configure VLAN policies.  X-Vision for Enterprise comes complete with on-line 

documentation.  (CD-ROM Only)  Must purchase maintenance contract 801120-00 (SER-

SOFT-NMS- PC). 

$1,931.18 

132-8 XV-WIN-U Upgrade for X-Vision for Windows. Upgrade for X-Vision for Windows. $338.52 

132-8 3BA27310AA TDM Network Interface Module 24/30 Ports  
TDM Network Interface Module 24/30 Ports for OmniTouch Unified Communication My 

Teamwork ―Corporate Edition‖ 

$5,197.09 

132-8 3BA27311AA TDM Network Interface Module 48/60 Ports  
TDM Network Interface Module 48/60 Ports for OmniTouch Unified Communication My 

Teamwork ―Corporate Edition‖ 

$6,705.92 

132-8 3BA27312AA TDM Network Interface Module 96/120 Port  
TDM Network Interface Module 96/120 Ports for OmniTouch Unified Communication My 

Teamwork ―Corporate Edition‖ 

$10,729.47 

132-8 3BA27313AA TDM Network Interface Module 192/240  
TDM Network Interface Module 192/240 Ports for OmniTouch Unified Communication 

My Teamwork ―Corporate Edition‖ 

$18,776.58 

132-8 3BA27588AA CD-ROM for 4645 voice guides CD-ROM for 4645 voice guides $40.62 

132-8 3BA73006AA 4635H Voice Mail SPA3 board for 8 access 4635H Voice Mail SPA3 board for 8 simultaneous accesses $3,044.10 

132-8 3BA73010AA 4635H VoiceMail MSBI board w/o hardware 4635H Voice Mail MSBI board without hardware, mass storage board $405.58 

132-8 3BA73012AB 4635H Voice Mail VPM35-1 voice board  4635H Voice Mail VPM35-1 voice processing board without Hard Disk $3,585.09 

132-8 3BD53003AA Power patch panel for IP phones - 48 ports  Power patch panel for IP phones - 48 ports (Power Over Ethernet) $1,948.59 

132-8 PH-INS-1 Per hour installation cost Per hour installation cost $80.60 
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132-12 OAC-ADD-

1000CLT 
1000-user 802.1x Odyssey Client.  1000 u 

1000-user 802.1x Odyssey Client.  1000-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. NOTE: 

A SUPPORT CONTRACT (SVC-LTD-OAC-1000) MUST BE PURCHASED WITH 

THIS LICENSE. 

$32,899.01 

132-12 OAC-ADD-

100CLT 
100-user 802.1x Odyssey Client. 100 user 

100-user 802.1x Odyssey Client.  100-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. NOTE: 

A SUPPORT CONTRACT (SVC-LTD-OAC-100) MUST BE PURCHASED WITH THIS 

LICENSE. 

$3,846.74 

132-12 OAC-ADD-

25CLT 
25-user 802.1x Odyssey Client.  25-user  

25-user 802.1x Odyssey Client.  25-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. NOTE: 

A SUPPORT CONTRACT (SVC-LTD-OAC-25) MUST BE PURCHASED WITH THIS 

LICENSE. 

$1,022.21 

132-12 OAC-ADD-

5000CLT 
5000-user 802.1x Odyssey Client.  5000-use 

5000-user 802.1x Odyssey Client.  5000-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. NOTE: 

A SUPPORT CONTRACT (SVC-LTD-OAC-5000) MUST BE PURCHASED WITH 

THIS LICENSE. 

$140,500.0

1 

132-12 OAC-ADD-

500CLT 
500-user 802.1x Odyssey Client.  5000-user  

500-user 802.1x Odyssey Client.  5000-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. NOTE: 

A SUPPORT CONTRACT (SVC-LTD-OAC-500) MUST BE PURCHASED WITH THIS 

LICENSE. 

$16,758.86 

132-12 AHRS-ONSITE After Hours On-site Professional Services  

After Hours On-site Professional Services Support Service for Customers with an Alcatel 

Support Agreement.  This service provides Alcatel Professional Services on-site support 

between the hours of 5:00 PM and 8:00 AM (local time) Monday through Friday, all day 

Saturday, Sunday and national holidays for customers that maintain an Alcatel support 

agreement.  A minimum of eight (8) consecutive hours per day is required.  NOTE: This 

service may only be purchased by customers requiring services outside of Alcatel's standard 

installation and/or troubleshooting offering.  Travel and expenses are included with this 

service for the countries/areas defined in the Alcatel Professional Services ¿Countries-

Areas with Travel Cost Included with Services document that is located in the Professional 

Services section of the Alcatel e-Service web site (http://eservice.ind.alcatel.com).  For 

travel to countries/areas not listed in the document, please contact the Director of 

Professional Services. 

$224.17 

132-12 801057-00 One year - 7X24 phone support for Omni  

One year - 7X24 phone support for Omni Switch/Router 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and MSS software. SUPPORTbasic - OS/R-9 

$4,519.24 

132-12 801057-24 Two year - 7X24 phone support for Omni  Two year - 7X24 phone support for Omni Switch/Router 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

$8,496.00 
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from receipt.  Excludes NMS and MSS software. SUPPORTbasic - OS/R-9 

132-12 801057-36 Three year - 7X24 phone support for Omni  

Three year - 7X24 phone support for Omni Switch/Router 9.  Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.  Excludes NMS and MSS software.  SUPPORTbasic - OS/R-9 

$12,201.95 

132-12 801057-48 Four year - 7X24 phone support for Omni  

Four year - 7X24 phone support for Omni Switch/Router 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and MSS software. SUPPORTbasic - OS/R-9 

$15,365.42 

132-12 801057-60 Five year - 7X24 phone support for Omni  

Five year - 7X24 phone support for Omni Switch/Router 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and MSS software. SUPPORTbasic - OS/R-9 

$18,076.97 

132-12 801058-00 1 year-7X24 phone support,OmniSwitch 9 

One year - 7X24 phone support for OmniSwitch 9.  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - Omni-9 

$3,766.04 

132-12 801058-24 2 year - 7X24 phone support, OmniSwitch 9 

Two year - 7X24 phone support for OmniSwitch 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-9 

$7,080.15 

132-12 801058-36 3 year - 7X24 phone support,OmniSwitch 9 

Three year - 7X24 phone support for OmniSwitch 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-9 

$10,168.29 

132-12 801058-48 4 year - 7X24 phone support, OmniSwitch 9 

Four year - 7X24 phone support for OmniSwitch 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-9 

$12,804.52 

132-12 801058-60 5 year - 7X24 phone support,OmniSwitch 9 

Five year - 7X24 phone support for OmniSwitch 9.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-9 

$15,064.14 

132-12 801059-00 1 year - 7X24 support for OmniCore 5052.   

One year - 7X24 phone support for OmniCore 5052.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software. SUPPORTbasic - 5052 

$3,582.22 

132-12 801059-24 2 year - 7X24 support for OmniCore 5052 

Two year - 7X24 phone support for OmniCore 5052.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5052 

$6,734.93 

132-12 801059-36 3 year - 7X24 support for OmniCore 5052 

Three year - 7X24 phone support for OmniCore 5052.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5052 

$9,672.43 

132-12 801059-48 4 year - 7X24 support for OmniCore 5052 Four year - 7X24 phone support for OmniCore 5052.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

$12,179.54 
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from receipt.  Excludes NMS software.  SUPPORTbasic - 5052 

132-12 801059-60 5 year - 7X24 support for OmniCore 5052 

Five year - 7X24 phone support for OmniCore 5052.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5052 

$14,328.87 

132-12 801060-00 1 year - 7X24 support for Omni Swh/Router 

One year - 7X24 phone support for Omni Switch/Routers.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - 

OS/R-5 

$2,259.62 

132-12 801060-24 2 year - 7X24 support,Omni Switch/Router 

Two year - 7X24 phone support for Omni Switch/Routers.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - 

OS/R-5 

$4,248.45 

132-12 801060-36 3 year - 7X24 support,Omni Switch/Router 

Three year - 7X24 phone support for Omni Switch/Routers.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - 

OS/R-5 

$6,100.98 

132-12 801060-48 4 year - 7X24 support,Omni Switch/Router 

Four year - 7X24 phone support for Omni Switch/Routers.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - 

OS/R-5 

$7,682.71 

132-12 801060-60 5 year - 7X24 support,Omni Switch/Router 

Five year - 7X24 phone support for Omni Switch/Routers.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - 

OS/R-5 

$9,038.48 

132-12 801061-00 One year - 7X24 support for OmniSwitch 5 

One year - 7X24 phone support for OmniSwitch 5.  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - Omni-5 

$1,883.02 

132-12 801061-24 Two year - 7X24 support for OmniSwitch 5 

Two year - 7X24 phone support for OmniSwitch 5.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-5 

$3,540.07 

132-12 801061-36 Three year - 7X24 support for OmniSwitch 5 

Three year - 7X24 phone support for OmniSwitch 5.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-5 

$5,084.15 

132-12 801061-48 Four year - 7X24 support for OmniSwitch 5 

Four year - 7X24 phone support for OmniSwitch 5.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-5 

$6,402.26 

132-12 801061-60 Five year - 7X24 support for OmniSwitch 5 Five year - 7X24 phone support for OmniSwitch 5.  Includes e-service web access, $7,532.07 
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software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-5 

132-12 801062-00 One year - 7X24 support for OmniCore 5022 

One year - 7X24 phone support for OmniCore 5022.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software. SUPPORTbasic - 5022 

$1,883.02 

132-12 801062-24 Two year - 7X24 support for OmniCore 5022 

Two year - 7X24 phone support for OmniCore 5022.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5022 

$3,540.07 

132-12 801062-36 3 year - 7X24 support for OmniCore 5022 

Three year - 7X24 phone support for OmniCore 5022.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5022 

$5,084.15 

132-12 801062-48 4 year - 7X24 support for OmniCore 5022 

Four year - 7X24 phone support for OmniCore 5022.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5022 

$6,402.26 

132-12 801062-60 Five year - 7X24 support for OmniCore 5022 

Five year - 7X24 phone support for OmniCore 5022.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5022 

$7,532.07 

132-12 801064-00 One year - 7X24 support for OmniCore 5010 

One year - 7X24 phone support for OmniCore 5010.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software. SUPPORTbasic - 5010 

$376.60 

132-12 801064-24 Two year - 7X24 support for OmniCore 5010 

Two year - 7X24 phone support for OmniCore 5010.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5010 

$708.37 

132-12 801064-36 3 year - 7X24 support for OmniCore 5010 

Three year - 7X24 phone support for OmniCore 5010.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5010 

$1,016.83 

132-12 801064-48 4 year - 7X24 support for OmniCore 5010 

Four year - 7X24 phone support for OmniCore 5010.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5010 

$1,280.45 

132-12 801064-60 Five year - 7X24 support for OmniCore 5010 

Five year - 7X24 phone support for OmniCore 5010.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - 5010 

$1,506.41 

132-12 801065-00 One year - 7X24 support for OmniSwitch 3 

One year - 7X24 phone support for OmniSwitch 3.  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - Omni-3 

$376.60 

132-12 801065-24 Two year - 7X24 support for OmniSwitch 3 
Two year - 7X24 phone support for OmniSwitch 3.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

$708.37 
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Omni-3 

132-12 801065-36 Three year - 7X24 support for OmniSwitch 3 

Three year - 7X24 phone support for OmniSwitch 3.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-3 

$1,016.83 

132-12 801065-48 Four year - 7X24  support for OmniSwitch 3 

Four year - 7X24 phone support for OmniSwitch 3.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-3 

$1,280.45 

132-12 801065-60 Five year - 7X24 support for OmniSwitch 3 

Five year - 7X24 phone support for OmniSwitch 3.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - 

Omni-3 

$1,506.41 

132-12 801070-00 1 year hardware support,Omni Swch/Router 

One year hardware support for Omni Switch/Routers.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - OS/R-9 

$6,994.07 

132-12 801070-24 2 year hardware support,Omni Swch/Router 

Two year hardware support for Omni Switch/Routers.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-9 

$13,148.84 

132-12 801070-36 3 year hardware support,Omni Swch/Router 

Three year hardware support for Omni Switch/Routers.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-9 

$18,883.98 

132-12 801070-48 4 year hardware support,Omni Swch/Router 

Four year hardware support for Omni Switch/Routers.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-9 

$23,779.82 

132-12 801070-60 5 year hardware support,Omni Swch/Router 

Five year hardware support for Omni Switch/Routers.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-9 

$27,976.26 

132-12 801071-00 1 year hardware support,OmniSwitch 9 

One year hardware support for OmniSwitch 9.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  Excludes 

Client/Entrust Support and Permit Directory.  SUPPORTplus - Omni-9 

$5,828.39 

132-12 801071-24 Two year hardware support, OmniSwitch 9 
Two year hardware support for OmniSwitch 9.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  Excludes 

$10,957.37 
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Client/Entrust Support and Permit Directory.  SUPPORTplus - Omni-9 

132-12 801071-36 Three year hardware support, OmniSwitch 9 

Three year hardware support for OmniSwitch 9.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  Excludes 

Client/Entrust Support and Permit Directory. SUPPORTplus - Omni-9 

$15,736.65 

132-12 801071-48 Four year hardware support, OmniSwitch 9 

Four year hardware support for OmniSwitch 9.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  Excludes 

Client/Entrust Support and Permit Directory. SUPPORTplus - Omni-9 

$19,816.52 

132-12 801071-60 Five year hardware support, OmniSwitch 9 

Five year hardware support for OmniSwitch 9.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  Excludes 

Client/Entrust Support and Permit Directory. SUPPORTplus - Omni-9 

$23,313.55 

132-12 801072-00 One year hardware support,OmniCore 5052 

One year hardware support for OmniCore 5052.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next day business arrival of 

replacement hardware.  Excludes NMS software. SUPPORTplus - 5052 

$6,119.81 

132-12 801072-24 Two year hardware support, OmniCore 5052 

Two year hardware support for OmniCore 5052.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next day business arrival of 

replacement hardware.  Excludes NMS software. SUPPORTplus - 5052 

$11,505.24 

132-12 801072-36 3 year hardware support, OmniCore 5052 

Three year hardware support for OmniCore 5052.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next day business arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5052 

$16,523.93 

132-12 801072-48 Four year hardware support, OmniCore 5052 

Four year hardware support for OmniCore 5052.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next day business arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5052 

$20,807.34 

132-12 801072-60 Five year hardware support, OmniCore 5052 

Five year hardware support for OmniCore 5052.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next day business arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5052 

$24,479.23 

132-12 801073-00 1 yr hardware support, Omni Swch/Router 5 

One year hardware support for Omni Switch/Router 5.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - OS/R-5 

$3,228.03 

132-12 801073-24 2 yr hardware support,Omni Swch/Router 5 

Two year hardware support for Omni Switch/Router 5.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-5 

$6,068.70 

132-12 801073-36 3 yr hardware support,Omni Swch/Router 5 

Three year hardware support for Omni Switch/Router 5.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-5 

$8,715.68 
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132-12 801073-48 4 yr hardware support,Omni Swch/Router 5 

Four year hardware support for Omni Switch/Router 5.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-5 

$10,975.30 

132-12 801073-60 5 yr hardware support,Omni Swch/Router 5 

Five year hardware support for Omni Switch/Router 5.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS/R-5 

$12,912.12 

132-12 801074-00 1 year hardware support, OmniSwitch 5 

One year hardware support for OmniSwitch 5.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - Omni-5 

$2,690.03 

132-12 801074-24 2 year hardware support for OmniSwitch 5 

Two year hardware support for OmniSwitch 5.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - Omni-5 

$5,057.25 

132-12 801074-36 3 year hardware support for OmniSwitch 5 

Three year hardware support for OmniSwitch 5.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - Omni-5 

$7,263.07 

132-12 801074-48 4 year hardware support for OmniSwitch 5 

Four year hardware support for OmniSwitch 5.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - Omni-5 

$9,146.09 

132-12 801074-60 5 year hardware support for OmniSwitch 5. 

Five year hardware support for OmniSwitch 5.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - Omni-5 

$10,760.10 

132-12 801075-00 1 year hardware support for OmniCore 5022 

One year hardware support for OmniCore 5022.  Includes 7X24 phone support, software 

releases, e-service  web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software. SUPPORTplus - 5022 

$2,824.53 

132-12 801075-24 2 year hardware support for OmniCore 5022 

Two year hardware support for OmniCore 5022.  Includes 7X24 phone support, software 

releases, e-service  web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5022 

$5,310.11 

132-12 801075-36 3 year hardware support for OmniCore 5022 

Three year hardware support for OmniCore 5022.  Includes 7X24 phone support, software 

releases, e-service  web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5022 

$7,626.22 

132-12 801075-48 4 year hardware support for OmniCore 5022 

Four year hardware support for OmniCore 5022.  Includes 7X24 phone support, software 

releases, e-service  web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5022 

$9,603.39 
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132-12 801075-60 5 year hardware support for OmniCore 5022 

Five year hardware support for OmniCore 5022.  Includes 7X24 phone support, software 

releases, e-service  web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5022 

$11,298.11 

132-12 801077-00 1 year hardware support for OmniCore 5010 

One year hardware support for OmniCore 5010.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software. SUPPORTplus - 5010 

$612.43 

132-12 801077-24 2 year hardware support for OmniCore 5010 

Two year hardware support for OmniCore 5010.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5010 

$1,151.33 

132-12 801077-36 3 year hardware support for OmniCore 5010 

Three year hardware support for OmniCore 5010.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5010 

$1,653.47 

132-12 801077-48 4 year hardware support for OmniCore 5010 

Four year hardware support for OmniCore 5010.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5010 

$2,082.08 

132-12 801077-60 5 year hardware support for OmniCore 5010 

Five year hardware support for OmniCore 5010.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS software.  SUPPORTplus - 5010 

$2,449.72 

132-12 801078-00 1 year hardware support for OmniSwitch 3 

One year hardware support for OmniSwitch 3.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - Omni-3 

$582.84 

132-12 801078-24 2 year hardware support for OmniSwitch 3 

Two year hardware support for OmniSwitch 3.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - Omni-3 

$1,095.74 

132-12 801078-36 3 year hardware support for OmniSwitch 3 

Three year hardware support for OmniSwitch 3.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - Omni-3 

$1,573.66 

132-12 801078-48 4 year hardware support for OmniSwitch 3 

Four year hardware support for OmniSwitch 3.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - Omni-3 

$1,981.65 

132-12 801078-60 5 year hardware support for OmniSwitch 3 

Five year hardware support for OmniSwitch 3.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - Omni-3 

$2,331.36 

132-12 801096-00 1 yr hardware support,Omni Swch/Router 9 One year hardware support for Omni Switch/Router 9. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

$13,450.13 
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parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-9 

132-12 801096-24 2 yr hardware support,Omni Swch/Router 9 

Two year hardware support for Omni Switch/Router 9. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-9 

$25,286.24 

132-12 801096-36 3 yr hardware support,Omni Swch/Router 9 

Three year hardware support for Omni Switch/Router 9. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-9 

$36,315.34 

132-12 801096-48 4 yr Hardware support,Omni Swch/Router 9 

Four year Hardware support for Omni Switch/Router 9. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales 

order. Excludes NMS and Authentication Services software. Changed from SUPPORTtotal 

- OS/R-9 

$4,573.04 

132-12 801096-60 5 yr Hardware support,Omni Swch/Router 9 

Five year Hardware support for Omni Switch/Router 9. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales 

order. Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-9 

$5,380.05 

132-12 801097-00 1 yr hardware support,OmniSwitch 9 

One year hardware support for OmniSwitch 9. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-9 

$11,208.44 

132-12 801097-24 2 year hardware support for OmniSwitch 9 

Two year hardware support for OmniSwitch 9. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal - Omni-9 

$21,071.86 

132-12 801097-36 3 year hardware support for OmniSwitch 9 

Three year hardware support for OmniSwitch 9. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal - Omni-9 

$30,262.78 

132-12 801097-48 4 year hardware support for OmniSwitch 9 

Four year hardware support for OmniSwitch 9. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal - Omni-9 

$38,108.69 

132-12 801097-60 5 year hardware support for OmniSwitch 9 

Five year hardware support for OmniSwitch 9. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal - Omni-9 

$44,833.75 

132-12 801098-00 1 year hardware support for OmniCore 5052 One year hardware support for OmniCore 5052. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

$11,768.86 
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days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software. SUPPORTtotal - 5052 

132-12 801098-24 2 year hardware support for OmniCore 5052 

Two year hardware support for OmniCore 5052. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software.  SUPPORTtotal - 5052 

$22,125.46 

132-12 801098-36 3 year hardware support for OmniCore 5052 

Three year hardware support for OmniCore 5052. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software.  SUPPORTtotal - 5052 

$31,776.37 

132-12 801098-48 4 year Hardware support for OmniCore 5052 

Four year Hardware support for OmniCore 5052. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS software. SUPPORTtotal - 5052 

$40,014.12 

132-12 801098-60 5 year Hardware support for OmniCore 5052 

Five year Hardware support for OmniCore 5052. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS software. SUPPORTtotal - 5052 

$47,075.44 

132-12 801099-00 1 yr hardware support,Omni Swch/Router 5 

One year hardware support for Omni Switch/Router 5. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-5 

$6,456.06 

132-12 801099-24 2 yr hardware support,Omni Swch/Router 5 

Two year hardware support for Omni Switch/Router 5. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-5 

$12,137.39 

132-12 801099-36 3 yr hardware support,Omni Swch/Router 5 

Three year hardware support for Omni Switch/Router 5. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-5 

$17,431.36 

132-12 801099-48 4 yr Hardware support,Omni Swch/Router 5 

Four year Hardware support for Omni Switch/Router 5. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales 

order. Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-5 

$21,950.60 

132-12 801099-60 5 yr Hardware support,Omni Swch/Router 5 

Five year Hardware support for Omni Switch/Router 5. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales 

order. Excludes NMS and Authentication Services software. SUPPORTtotal - OS/R-5 

$25,824.24 

132-12 801100-00 1 year hardware support for OmniSwitch 5 
One year hardware support for OmniSwitch 5. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

$5,380.05 
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Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-5 

132-12 801100-24 2 year hardware support for OmniSwitch 5 

Two year hardware support for OmniSwitch 5. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-5 

$10,114.49 

132-12 801100-36 3 year hardware support for OmniSwitch 5 

Three year hardware support for OmniSwitch 5. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-5 

$14,526.14 

132-12 801100-48 4 year Hardware support for OmniSwitch 5 

Four year Hardware support for OmniSwitch 5. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-5 

$18,292.17 

132-12 801100-60 5 year Hardware support for OmniSwitch 5 

Five year Hardware support for OmniSwitch 5. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software. Changed from SUPPORTtotal - 

Omni-5 

$21,520.20 

132-12 801101-00 1 year hardware support for OmniCore 5022 

One year hardware support for OmniCore 5022. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software. SUPPORTtotal - 5022 

$5,649.05 

132-12 801101-24 2 year hardware support for OmniCore 5022 

Two year hardware support for OmniCore 5022. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software. SUPPORTtotal - 5022 

$10,620.22 

132-12 801101-36 3 year hardware support for OmniCore 5022 

Three year hardware support for OmniCore 5022. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software. SUPPORTtotal - 5022 

$15,252.44 

132-12 801101-48 4 year hardware support for OmniCore 5022 

Four year hardware support for OmniCore 5022. Includes one year 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS software.  Changed from SUPPORTtotal - 5022 

$19,206.78 

132-12 801101-60 5 year Hardware support for OmniCore 5022 

Five year Hardware support for OmniCore 5022. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order. 

Excludes NMS software. Changed from SUPPORTtotal - 5022 

$22,596.21 

132-12 801102-00 1 year hardware support for OmniCore 5010 
One year hardware support for OmniCore 5010. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

$1,129.81 
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Excludes NMS software. SUPPORTtotal - 5010 

132-12 801102-24 2 year hardware support for OmniCore 5010 

Two year hardware support for OmniCore 5010. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software. SUPPORTtotal - 5010 

$2,124.22 

132-12 801102-36 3 year hardware support for OmniCore 5010 

Three year hardware support for OmniCore 5010. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software. SUPPORTtotal - 5010 

$3,050.49 

132-12 801102-48 4 year hardware support for OmniCore 5010 

Four year hardware support for OmniCore 5010. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS software.  Changed from SUPPORTtotal - 5010 

$3,841.36 

132-12 801102-60 5 year hardware support for OmniCore 5010 

Five year hardware support for OmniCore 5010. Includes 7x24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS software. Changed from SUPPORTtotal - 5010 

$4,519.24 

132-12 801103-00 1 year hardware support for OmniSwitch 3 

One year hardware support for OmniSwitch 3. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-3 

$1,076.01 

132-12 801103-24 2 year hardware support for OmniSwitch 3 

Two year hardware support for OmniSwitch 3. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-3 

$2,022.90 

132-12 801103-36 3 year hardware support for OmniSwitch 3 

Three year hardware support for OmniSwitch 3. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-3 

$2,969.79 

132-12 801103-48 4 year hardware support for OmniSwitch 3 

Four year hardware support for OmniSwitch 3. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-3 

$3,658.43 

132-12 801103-60 5 year hardware support for OmniSwitch 3 

Five year hardware support for OmniSwitch 3. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software. SUPPORTtotal - Omni-3 

$4,304.04 

132-12 801119-00 1 yr software support.X-Vision Solaris sys 
One year software support for X-Vision Solaris systems.  Includes maintenance releases, 

7x24 phone support and e-service web access. SER-SOFT-NMS-U 

$358.67 

132-12 801119-24 2 yr software support,X-Vision Solaris sys Two year software support for X-Vision Solaris systems.  Includes maintenance releases, $673.40 
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7x24 phone support and e-service web access. SER-SOFT-NMS-U 

132-12 801119-36 3 yr software support,X-Vision Solaris sys 
Three year software support for X-Vision Solaris systems.  Includes maintenance releases, 

7x24 phone support and e-service web access. SER-SOFT-NMS-U 

$967.51 

132-12 801119-48 4 yr software support,X-Vision Solaris sys 
Four year software support for X-Vision Solaris systems.  Includes maintenance releases, 

7x24 phone support and e-service web access. SER-SOFT-NMS-U 

$1,218.58 

132-12 801119-60 5 yr software support,X-Vision Solaris sys 
Five year software support for X-Vision Solaris systems.  Includes maintenance releases, 

7x24 phone support and e-service web access. SER-SOFT-NMS-U 

$1,432.89 

132-12 801120-00 1 yr software support,X-Vision Windw Sys 
One year software support for X-Vision Windows Systems.  Includes maintenance releases, 

7x24 phone support and e-service web access. SER-SOFT-NMS-PC 

$269.00 

132-12 801120-24 2 yr software support,X-Vision Windw Sys 
Two year software support for X-Vision Windows Systems.  Includes maintenance 

releases, 7x24 phone support and e-service web access. SER-SOFT-NMS-PC 

$504.83 

132-12 801120-36 3 yr software support,X-Vision Windw Sys 
Three year software support for X-Vision Windows Systems.  Includes maintenance 

releases, 7x24 phone support and e-service web access. SER-SOFT-NMS-PC 

$725.41 

132-12 801120-48 4 yr software support,X-Vision Windw Sys 
Four year software support for X-Vision Windows Systems.  Includes maintenance 

releases, 7x24 phone support and e-service web access. SER-SOFT-NMS-PC 

$913.71 

132-12 801120-60 5 yr software support,X-Vision Windw Sys 
Five year software support for X-Vision Windows Systems.  Includes maintenance releases, 

7x24 phone support and e-service web access. SER-SOFT-NMS-PC 

$1,074.22 

132-12 801125-00 1 yr - 7x24 phone support, OmniStack 1024 

One year - 7x24 phone support for OmniStack 1024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

1024 

$108.50 

132-12 801125-24 2 year - 7x24 support for OmniStack 1024 

Two year - 7x24 phone support for OmniStack 1024. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt. Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

1024 

$203.55 

132-12 801125-36 3 year - 7x24 support for OmniStack 1024 

Three year - 7x24 phone support for OmniStack 1024. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

1024 

$293.21 

132-12 801125-48 4 year - 7x24 support for OmniStack 1024 

Four year - 7x24 phone support for OmniStack 1024. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt. Excludes NMS and Authentication Services software. Changed from 

SUPPORTbasic - OS-1024 

$368.53 

132-12 801125-60 5 year - 7x24 support for OmniStack 1024 

Five year - 7x24 phone support for OmniStack 1024. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt. Excludes NMS and Authentication Services software. Changed from 

SUPPORTbasic - OS-1024 

$433.99 

132-12 801126-00 1 year - 7x24 support for OmniStack 3032 One year - 7x24 phone support for OmniStack 3032.  Includes e-service web access, $355.08 
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software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

3032 

132-12 801126-24 2 year - 7x24 support for OmniStack 3032 

Two year - 7x24 phone support for OmniStack 3032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032 

$667.13 

132-12 801126-36 3 year - 7x24 support for OmniStack 3032 

Three year - 7x24 phone support for OmniStack 3032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032 

$958.55 

132-12 801126-48 4 year - 7x24 support for OmniStack 3032 

Four year - 7x24 phone support for OmniStack 3032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032 

$1,206.92 

132-12 801126-60 5 year - 7x24 support for OmniStack 3032 

Five year - 7x24 phone support for OmniStack 3032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032 

$1,420.33 

132-12 801127-00 1 year - 7x24 support for OmniStack 4024 

One year - 7x24 phone support for OmniStack 4024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

4024 

$203.55 

132-12 801127-24 2 year - 7x24 support for OmniStack 4024 

Two year - 7x24 phone support for OmniStack 4024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

4024 

$382.88 

132-12 801127-36 3 year - 7x24 support for OmniStack 4024 

Three year - 7x24 phone support for OmniStack 4024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

4024 

$549.66 

132-12 801127-48 4 year - 7x24 support for OmniStack 4024 

Four year - 7x24 phone support for OmniStack 4024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

4024 

$692.23 

132-12 801127-60 5 year - 7x24 support for OmniStack 4024 

Five year - 7x24 phone support for OmniStack 4024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

4024 

$814.18 

132-12 801128-00 1 year - 7x24 support for OmniStack 5024 One year - 7x24 phone support for OmniStack 5024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

$258.24 
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from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

5024 

132-12 801128-24 2 year - 7x24 support for OmniStack 5024 

Two year - 7x24 phone support for OmniStack 5024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

5024 

$485.10 

132-12 801128-36 3 year - 7x24 support for OmniStack 5024 

Three year - 7x24 phone support for OmniStack 5024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

5024 

$697.61 

132-12 801128-48 4 year - 7x24 support for OmniStack 5024 

Four year - 7x24 phone support for OmniStack 5024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

5024 

$877.84 

132-12 801128-60 5 year - 7x24 support for OmniStack 5024 

Five year - 7x24 phone support for OmniStack 5024.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

5024 

$1,032.97 

132-12 801129-00 1 yr hardware support for OmniStack 1024 

One year hardware support for OmniStack 1024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. 

SUPPORTplus - OS-1024 

$179.34 

132-12 801129-24 2 year hardware support for OmniStack 1024 

Two year hardware support for OmniStack 1024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-1024 

$337.15 

132-12 801129-36 3 year hardware support for OmniStack 1024 

Three year hardware support for OmniStack 1024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-1024 

$484.20 

132-12 801129-48 4 year hardware support for OmniStack 1024 

Four year hardware support for OmniStack 1024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-1024 

$609.74 

132-12 801129-60 5 year hardware support for OmniStack 1024 

Five year hardware support for OmniStack 1024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-1024 

$717.34 

132-12 801130-00 1 year hardware support for OmniStack 3032 
One year hardware support for OmniStack 3032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

$587.32 
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SUPPORTplus - OS-3032 

132-12 801130-24 2 year hardware support for OmniStack 3032 

Two year hardware support for OmniStack 3032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032 

$1,103.81 

132-12 801130-36 3 year hardware support for OmniStack 3032 

Three year hardware support for OmniStack 3032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032 

$1,586.22 

132-12 801130-48 4 year hardware support for OmniStack 3032 

Four year hardware support for OmniStack 3032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032 

$1,996.90 

132-12 801130-60 5 year hardware support for OmniStack 3032 

Five year hardware support for OmniStack 3032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032 

$2,349.29 

132-12 801131-00 1 year hardware support for OmniStack 4024 

One year hardware support for OmniStack 4024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. 

SUPPORTplus - OS-4024 

$394.54 

132-12 801131-24 2 year hardware support for OmniStack 4024 

Two year hardware support for OmniStack 4024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-4024 

$741.55 

132-12 801131-36 3 year hardware support for OmniStack 4024 

Three year hardware support for OmniStack 4024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-4024 

$1,065.25 

132-12 801131-48 4 year hardware support for OmniStack 4024 

Four year hardware support for OmniStack 4024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-4024 

$1,341.43 

132-12 801131-60 5 year hardware support for OmniStack 4024 

Five year hardware support for OmniStack 4024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-4024 

$1,578.15 

132-12 801132-00 1 year hardware support for OmniStack 5024 
One year hardware support for OmniStack 5024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

$497.65 
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SUPPORTplus - OS-5024 

132-12 801132-24 2 year hardware support for OmniStack 5024 

Two year hardware support for OmniStack 5024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-5024 

$935.23 

132-12 801132-36 3 year hardware support for OmniStack 5024 

Three year hardware support for OmniStack 5024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-5024 

$1,344.12 

132-12 801132-48 4 year hardware support for OmniStack 5024 

Four year hardware support for OmniStack 5024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-5024 

$1,692.03 

132-12 801132-60 5 year hardware support for OmniStack 5024 

Five year hardware support for OmniStack 5024.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-5024 

$1,990.62 

132-12 801150-00 1 yr software support,Trckview/Tw Snap-In 
One year software support for Trackview/Trackview Snap-In.  Includes maintenance 

releases, 7x24 phone support and e-service web access. Changed from SER-SOFT-T 

$269.00 

132-12 801150-24 2 yr software support,Trckview/Tw Snap-In 
Two year software support for Trackview/Trackview Snap-In.  Includes maintenance 

releases, 7x24 phone support and e-service web access.  SER-SOFT-T 

$504.83 

132-12 801150-36 3 yr software support,Trckview/Tw Snap-In 
Three year software support for Trackview/Trackview Snap-In.  Includes maintenance 

releases, 7x24 phone support and e-service web access.  SER-SOFT-T 

$725.41 

132-12 801150-48 4 yr software support,Trckview/Tw Snap-In 
Four year software support for Trackview/Trackview Snap-In.  Includes maintenance 

releases, 7x24 phone support and e-service web access.  SER-SOFT-T 

$913.71 

132-12 801150-60 5 yr software support,Trckview/Tw Snap-In 
Five year software support for Trackview/Trackview Snap-In.  Includes maintenance 

releases, 7x24 phone support and e-service web access.  SER-SOFT-T 

$1,074.22 

132-12 801153-00 1 yr - 7x24 support for OmniStack 2032 

One year - 7x24 phone support for OmniStack 2032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software. SUPPORTbasic - OS-2032 

$221.48 

132-12 801153-24 2 year - 7x24 support for OmniStack 2032 

Two year - 7x24 phone support for OmniStack 2032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - OS-2032 

$416.06 

132-12 801153-36 3 year - 7x24 support for OmniStack 2032 

Three year - 7x24 phone support for OmniStack 2032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - OS-2032 

$598.08 

132-12 801153-48 4 year - 7x24 4support for OmniStack 2032 Four year - 7x24 phone support for OmniStack 2032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

$753.21 
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from receipt.  Excludes NMS software.  SUPPORTbasic - OS-2032 

132-12 801153-60 5 year - 7x24 support for OmniStack 2032 

Five year - 7x24 phone support for OmniStack 2032.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS software.  SUPPORTbasic - OS-2032 

$885.91 

132-12 801154-00 1 year hardware support for OmniStack 2032 

One year hardware support for OmniStack 2032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. 

SUPPORTplus - OS-2032 

$385.57 

132-12 801154-24 2 year hardware support for OmniStack 2032 

Two year hardware support for OmniStack 2032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-2032 

$724.51 

132-12 801154-36 3 year hardware support for OmniStack 2032 

Three year hardware support for OmniStack 2032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-2032 

$1,041.04 

132-12 801154-48 4 year hardware support for OmniStack 2032 

Four year hardware support for OmniStack 2032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-2032 

$1,310.94 

132-12 801154-60 5 year hardware support for OmniStack 2032 

Five year hardware support for OmniStack 2032.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-2032 

$1,542.28 

132-12 801159-00 1 year software support for RADIUS,  
One year software support for RADIUS, Authentication Services (NT or Solaris)  Includes 

maintenance releases and 7X24 phone support. SER-SBR 

$892.19 

132-12 801170-00 1 year - 7x24support for OmniStack 6024M 

One year - 7x24 phone support for OmniStack 6024M.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

6024M 

$189.20 

132-12 801170-24 2 year - 7x24  support for OmniStack 6024M 

Two year - 7x24 phone support for OmniStack 6024M.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024M 

$355.98 

132-12 801170-36 3 yr - 7x24  support for OmniStack 6024M 

Three year - 7x24 phone support for OmniStack 6024M.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024M 

$511.10 

132-12 801170-48 4 year - 7x24 support for OmniStack 6024M Four year - 7x24 phone support for OmniStack 6024M.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

$642.92 
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from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024M 

132-12 801170-60 5 year - 7x24 support for OmniStack 6024M 

Five year - 7x24 phone support for OmniStack 6024M.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024M 

$756.79 

132-12 801171-00 1 yr hardware support for OmniStack 6024M 

One year hardware support for OmniStack 6024M.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software. 

SUPPORTplus - OS-6024M 

$367.64 

132-12 801171-24 2 yr hardware support for OmniStack 6024M 

Two year hardware support for OmniStack 6024M.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024M 

$691.34 

132-12 801171-36 3 yr hardware support for OmniStack 6024M 

Three year hardware support for OmniStack 6024M.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024M 

$992.62 

132-12 801171-48 4 yr hardware support for OmniStack 6024M 

Four year hardware support for OmniStack 6024M.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024M 

$1,249.96 

132-12 801171-60 5 yr hardware support for OmniStack 6024M 

Five year hardware support for OmniStack 6024M.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024M 

$1,470.55 

132-12 801187-00 1 year - 7x24 support for OmniStack 6024E 

One year - 7x24 phone support for OmniStack 6024E. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

6024E 

$152.43 

132-12 801187-24 2 year - 7x24 support for OmniStack 6024E 

Two year - 7x24 phone support for OmniStack 6024E. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024E 

$286.94 

132-12 801187-36 3 year - 7x24 support for OmniStack 6024E 

Three year - 7x24 phone support for OmniStack 6024E. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024E 

$411.57 

132-12 801187-48 4 year - 7x24 support for OmniStack 6024E 
Four year - 7x24 phone support for OmniStack 6024E. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

$518.28 
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6024E 

132-12 801187-60 5 year - 7x24 support for OmniStack 6024E 

Five year - 7x24 phone support for OmniStack 6024E. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

6024E 

$609.74 

132-12 801188-00 1 yr hardware support for OmniStack 6024E 

One year hardware support for OmniStack 6024E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. Changed 

from SUPPORTplus - OS-6024E 

$273.49 

132-12 801188-24 2 yr hardware support for OmniStack 6024E 

Two year hardware support for OmniStack 6024E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024E 

$513.79 

132-12 801188-36 3 yr hardware support for OmniStack 6024E 

Three year hardware support for OmniStack 6024E.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024E 

$738.86 

132-12 801188-48 4 yr hardware support for OmniStack 6024E 

Four year hardware support for OmniStack 6024E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024E 

$929.85 

132-12 801188-60 5 yr hardware support for OmniStack 6024E 

Five year hardware support for OmniStack 6024E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-6024E 

$1,093.94 

132-12 801203-00 1 yr - 7x24 phone support for OmniMSS-M1 

One year - 7x24 phone support for OmniMSS-M1.  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt. SUPPORTbasic - OmniMSS-M1- VER3 

$1,972.69 

132-12 801203-24 2 yr - 7x24 phone support for OmniMSS-M1 

Two year - 7x24 phone support for OmniMSS-M1.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  SUPPORTbasic - OmniMSS-M1- VER3 

$3,708.65 

132-12 801203-36 3 year - 7x24 support for OmniMSS-M1 

Three year - 7x24 phone support for OmniMSS-M1.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  SUPPORTbasic - OmniMSS-M1- VER3 

$5,326.25 

132-12 801203-48 4 year - 7x24 support for OmniMSS-M1 

Four year - 7x24 phone support for OmniMSS-M1.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  SUPPORTbasic - OmniMSS-M1- VER3 

$6,707.13 

132-12 801203-60 5 year - 7x24 support for OmniMSS-M1 

Five year - 7x24 phone support for OmniMSS-M1.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  SUPPORTbasic - OmniMSS-M1- VER3 

$7,890.74 
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132-12 801204-00 1 year hardware support for OmniMSS-M1 

One year hardware support for OmniMSS-M1.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. SUPPORTplus - OmniMSS-M1- VER2 

$2,690.03 

132-12 801204-24 2 year hardware support for OmniMSS-M1 

Two year hardware support for OmniMSS-M1.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. SUPPORTplus - OmniMSS-M1- VER2 

$5,057.25 

132-12 801204-36 3 year hardware support for OmniMSS-M1 

Three year hardware support for OmniMSS-M1.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. SUPPORTplus - OmniMSS-M1- VER2 

$7,263.07 

132-12 801204-48 4 year hardware support for OmniMSS-M1 

Four year hardware support for OmniMSS-M1.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. SUPPORTplus - OmniMSS-M1- VER2 

$9,146.09 

132-12 801204-60 5 year hardware support for OmniMSS-M1 

Five year hardware support for OmniMSS-M1.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. SUPPORTplus - OmniMSS-M1- VER2 

$10,760.10 

132-12 801205-00 1 year - 7x24 support for OmniStack 3032E 

One year - 7x24 phone support for OmniStack 3032E.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OS-

3032E 

$222.38 

132-12 801205-24 2 year - 7x24 support for OmniStack 3032E 

Two year - 7x24 phone support for OmniStack 3032E.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032E 

$417.85 

132-12 801205-36 3 year - 7x24 support for OmniStack 3032E 

Three year - 7x24 phone support for OmniStack 3032E.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032E 

$600.77 

132-12 801205-48 4 year - 7x24 support for OmniStack 3032E 

Four year - 7x24 phone support for OmniStack 3032E.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032E 

$755.90 

132-12 801205-60 5 year - 7x24 support for OmniStack 3032E 

Five year - 7x24 phone support for OmniStack 3032E.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OS-

3032E 

$889.50 

132-12 801206-00 1 yr hardware support for OmniStack 3032E 

One year hardware support for OmniStack 3032E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. 

SUPPORTplus - OS-3032E 

$358.67 

132-12 801206-24 2 yr hardware support for OmniStack 3032E Two year hardware support for OmniStack 3032E.  Includes 7X24 phone support, software $674.30 
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releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032E 

132-12 801206-36 3 yr hardware support for OmniStack 3032E 

Three year hardware support for OmniStack 3032E.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032E 

$968.41 

132-12 801206-48 4 yr hardware support for OmniStack 3032E 

Four year hardware support for OmniStack 3032E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032E 

$1,219.48 

132-12 801206-60 5 yr hardware support for OmniStack 3032E 

Five year hardware support for OmniStack 3032E.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OS-3032E 

$1,434.68 

132-12 801209-00 1 year - 7x24 support for OmniAccess 512 

One year - 7x24 phone support for OmniAccess 512.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic - OA-

512 

$207.13 

132-12 801209-24 2 year - 7x24 support for OmniAccess 512 

Two year - 7x24 phone support for OmniAccess 512.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

512 

$389.16 

132-12 801209-36 3 year - 7x24 support for OmniAccess 512 

Three year - 7x24 phone support for OmniAccess 512.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

512 

$559.53 

132-12 801209-48 4 year - 7x24 support for OmniAccess 512 

Four year - 7x24 phone support for OmniAccess 512.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

512 

$703.89 

132-12 801209-60 5 year - 7x24 support for OmniAccess 512 

Five year - 7x24 phone support for OmniAccess 512.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

512 

$828.53 

132-12 801210-00 1 year - 7x24 support for OmniAccess 408 

One year - 7x24 phone support for OmniAccess 408.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

408 

$690.44 

132-12 801210-24 2 year - 7x24 support for OmniAccess 408 Two year - 7x24 phone support for OmniAccess 408.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

$1,298.39 
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from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

408 

132-12 801210-36 3 year - 7x24 support for OmniAccess 408 

Three year - 7x24 phone support for OmniAccess 408.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

408 

$1,864.19 

132-12 801210-48 4 year - 7x24 support for OmniAccess 408 

Four year - 7x24 phone support for OmniAccess 408.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

408 

$2,347.50 

132-12 801210-60 5 year - 7x24 support for OmniAccess 408 

Five year - 7x24 phone support for OmniAccess 408.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic - OA-

408 

$2,761.76 

132-12 801211-00 1 yr hardware support for OmniAccess 512 

One year hardware support for OmniAccess 512.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. 

SUPPORTplus - OA-512 

$313.84 

132-12 801211-24 2 yr hardware support for OmniAccess 512 

Two year hardware support for OmniAccess 512.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-512 

$590.01 

132-12 801211-36 3 yr hardware support for OmniAccess 512 

Three year hardware support for OmniAccess 512.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-512 

$847.36 

132-12 801211-48 4 yr hardware support for OmniAccess 512 

Four year hardware support for OmniAccess 512.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-512 

$1,067.04 

132-12 801211-60 5 yr hardware support for OmniAccess 512 

Five year hardware support for OmniAccess 512.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-512 

$1,255.35 

132-12 801212-00 1 yr hardware support for OmniAccess 408 

One year hardware support for OmniAccess 408.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software. 

SUPPORTplus - OA-408 

$986.34 

132-12 801212-24 2 yr hardware support for OmniAccess 408 
Two year hardware support for OmniAccess 408.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

$1,854.32 
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SUPPORTplus - OA-408 

132-12 801212-36 3 yr hardware support for OmniAccess 408 

Three year hardware support for OmniAccess 408.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-408 

$2,663.12 

132-12 801212-48 4 yr hardware support for OmniAccess 408 

Four year hardware support for OmniAccess 408.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-408 

$3,353.56 

132-12 801212-60 5 yr hardware support for OmniAccess 408 

Five year hardware support for OmniAccess 408.  Includes 7x24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services software.  

SUPPORTplus - OA-408 

$3,945.37 

132-12 801214-00 1 year - 7x24 support for Omni MSS-M2 
One year - 7x24 phone support for Omni MSS-M2.  Includes e-service web access and 

software releases. SUPPORTbasic - OmniMSS-M2-VER3 

$1,793.35 

132-12 801214-24 Two year - 7x24 support for Omni MSS-M2 
Two year - 7x24 phone support for Omni MSS-M2.  Includes e-service web access and 

software releases. SUPPORTbasic - OmniMSS-M2-VER3 

$3,371.50 

132-12 801214-36 3 year - 7x24 support for Omni MSS-M2 
Three year - 7x24 phone support for Omni MSS-M2.  Includes e-service web access and 

software releases.  SUPPORTbasic - OmniMSS-M2-VER3 

$4,842.05 

132-12 801214-48 4 year - 7x24 support for Omni MSS-M2 
Four year - 7x24 phone support for Omni MSS-M2.  Includes e-service web access and 

software releases.  SUPPORTbasic - OmniMSS-M2-VER3 

$6,097.39 

132-12 801214-60 5 year - 7x24 support for Omni MSS-M2 
Five year - 7x24 phone support for Omni MSS-M2.  Includes e-service web access and 

software releases.  SUPPORTbasic - OmniMSS-M2-VER3 

$7,173.40 

132-12 801215-00 1 yr hardware support for OmniMSS-M2 

One year hardware support for OmniMSS-M2.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware. SUPPORTplus - OmniMSS-M2- VER3 

$2,690.03 

132-12 801215-24 2 yr hardware support for OmniMSS-M2 

Two year hardware support for OmniMSS-M2.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus - OmniMSS-M2- VER3 

$5,057.25 

132-12 801215-36 3 yr hardware support for OmniMSS-M2 

Three year hardware support for OmniMSS-M2.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus - OmniMSS-M2- VER3 

$7,263.07 

132-12 801215-48 4 yr hardware support for OmniMSS-M2 

Four year hardware support for OmniMSS-M2.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus - OmniMSS-M2- VER3 

$9,146.09 

132-12 801215-60 5 yr hardware support for OmniMSS-M2 

Five year hardware support for OmniMSS-M2.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus - OmniMSS-M2- VER3 

$10,760.10 
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132-12 801218-00 1 yr - 7x24 support for OmniMSS-M1-VER3 

One year - 7x24 phone support for OmniMSS-M1-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M1-VER3 

$5,380.05 

132-12 801218-24 2 yr - 7x24 support for OmniMSS-M1-VER3 

Two year - 7x24 phone support for OmniMSS-M1-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M1-VER3 

$10,114.49 

132-12 801218-36 3yr - 7x24support for OmniMSS-M1-VER3 

Three year - 7x24 phone support for OmniMSS-M1-VER3, software releases, e-service 

web access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 

hours a day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M1-VER3 

$14,526.14 

132-12 801218-48 4 yr - 7x24 support for OmniMSS-M1-VER3 

Four year - 7x24 phone support for OmniMSS-M1-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M1-VER3 

$18,292.17 

132-12 801218-60 5 yr - 7x24 support for OmniMSS-M1-VER3 

Five year - 7x24 phone support for OmniMSS-M1-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M1-VER3 

$21,520.20 

132-12 801219-00 1 yr - 7x24 support for OmniMSS-M2-VER3 

One year - 7x24 phone support for OmniMSS-M2-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M2-VER3 

$5,380.05 

132-12 801219-24 2 yr - 7x24 support for OmniMSS-M2-VER3 

Two year - 7x24 phone support for OmniMSS-M2-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M2-VER3 

$10,114.49 

132-12 801219-36 3 yr - 7x24 support for OmniMSS-M2-VER3 

Three year - 7x24 phone support for OmniMSS-M2-VER3, software releases, e-service 

web access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 

hours a day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M2-VER3 

$14,526.14 

132-12 801219-48 4 yr - 7x24 support for OmniMSS-M2-VER3 

Four year - 7x24 phone support for OmniMSS-M2-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M2-VER3 

$18,292.17 

132-12 801219-60 5 yr - 7x24 support for OmniMSS-M2-VER3 

Five year - 7x24 phone support for OmniMSS-M2-VER3, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a week, 24 hours a 

day. Please allow 30 days lead time from receipt of sales order.  Excludes NMS 

software.SUPPORTtotal-OmniMSS-M2-VER3 

$21,520.20 
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132-12 801268-00 Project Management Service.   

Project Management Service.  This service provides Alcatel Professional Services project 

management for network-related projects.  The Alcatel Professional Services Project 

Manager role encompasses technical and/or logistical aspects of a project and serves as 

central point of contact between the customer and Alcatel during the project.  This service 

is performed in one (1) day instances with multiple instances permitted.  Travel and 

expenses are included with this service for the countries/areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service website 

(http://eservice.ind.alcatel.com).  For travel to countries / areas not listed in the document, 

please contact the Director of Professional Services. 

$1,614.02 

132-12 801271-00 1 yr hardware support for OmniAccess 408 

One year hardware support for OmniAccess 408. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-408 

$2,582.42 

132-12 801271-24 2 yr hardware support for OmniAccess 408 

Two year hardware support for OmniAccess 408. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-408 

$4,854.60 

132-12 801271-36 3 yr hardware support for OmniAccess 408 

Three year hardware support for OmniAccess 408. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-408 

$6,972.54 

132-12 801271-48 4 yr hardware support for OmniAccess 408 

Four year hardware support for OmniAccess 408. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-408 

$8,780.24 

132-12 801271-60 5 yr hardware support for OmniAccess 408 

Five year hardware support for OmniAccess 408. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-408 

$10,329.70 

132-12 801272-00 1 yr hardware support for OmniAccess 512 

One year hardware support for OmniAccess 512. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-512 

$538.01 

132-12 801272-24 2 yr hardware support for OmniAccess 512 

Two year hardware support for OmniAccess 512. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-512 

$1,011.45 

132-12 801272-36 3 yr hardware support for OmniAccess 512 

Three year hardware support for OmniAccess 512. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-512 

$1,452.61 
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132-12 801272-48 4 yr hardware support for OmniAccess 512 

Four year hardware support for OmniAccess 512. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-512 

$1,829.22 

132-12 801272-60 5 yr hardware support for OmniAccess 512 

Five year hardware support for OmniAccess 512. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts),  7 

days a week, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. SUPPORTtotal - OA-512 

$2,152.02 

132-12 801286-00 PER-Assist BP Service.   

PER-Assist BP Service.  This service provides to Alcatel Business Partners Alcatel 

Professional Services on-site at a business partners customer location within twenty-four 

(24) hours in the event of severity one (1) or two (2) Alcatel technical assistance center 

(TAC) cases at respective business partner customer locations.  A maximum of six (6) 

responses per calendar year from the date of purchase are permitted. Each response will not 

exceed the duration of time to stabilize the network or three (3) consecutive days, 

whichever is less. Travel and expenses are included with this service for the countries/areas 

defined in the Alcatel Professional Services "Countries-Areas with Travel Cost Included 

with Services" document that is located in the Professional Services section of the Alcatel 

e-Service website (http://eservice.ind.alcatel.com).  For travel to countries/areas not listed 

in the document, please contact the Director of Professional Services. 

$17,933.50 

132-12 801287-00 Customized Training Service.   

Customized Training Service.  This service provides on-site Alcatel Professional Services 

customized training on Alcatel and general technology topics. This service includes hands-

on instruction and is only applicable when requested curriculum/training is outside of 

standard training classes provided within Alcatel's Educational Services Training 

Department.  Training equipment and training manuals are NOT included with this service.  

Pricing varies with each request and is based on a daily, on-site rate of $4,500. The rate is 

not dependant on the number of students. Travel and expenses are included with this 

service for the countries/areas defined in the Alcatel Professional Services "Countries-

Areas with Travel Cost Included with Services" document that is located in the 

Professional Services section of the Alcatel e-Service web site 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

$0.00 

132-12 801289-00 Architecture Audit Service.   

Architecture Audit Service.  This service provides on-site Alcatel Professional Services in 

order to audit existing network infrastructure.  This service is customizable to meet 

customer audit-related needs.  The service may include, but is not limited to, the evaluation 

of hardware configuration(s), network equipment operating system(s) in use, general 

network security concerns, and network traffic analysis. Contact Alcatel Professional 

Services management for an estimate of service duration based on customer network size 

and complexity. This service is performed in one (1) day instances with multiple instances 

permitted.  Travel and expenses are included with this service for the countries / areas 

defined in the Alcatel Professional Services "Countries-Areas with Travel Cost Included 

with Services" document that is located in the Professional Services section of the Alcatel 

e-Service web site (http://eservice.ind.alcatel.com).  For travel to countries / areas not listed 

in the document, please contact the Director of Professional Services. 

$1,614.02 
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132-12 801290-00 Network Design Service.  

Network Design Service. This service provides on-site and off-site Alcatel Professional 

Services network design and assessment.  This service includes review of customer 

requirements and creation of network diagrams and design documentation.  This service 

may require an Architecture Audit (Part Number 801289-00) as a prerequisite. This service 

is performed in one (1) day instances with multiple instances permitted.  Travel and 

expenses are included with this service for the countries/areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service website 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

$1,614.02 

132-12 801305-00 Customer Network Operations Cntr (CNOC)  

Customer Network Operations Center (CNOC) Service.  This service provides proactive 

network supervision and monitoring services. The service includes, but is not limited to, 

the following activities: 24hr X 365 day monitoring of network, a centralized point for fault 

detection and alarm collection of user-defined NMS / EMS messages, analysis of alarm and 

event messages to prevent potential future failure conditions, and determination of actions 

based on alarm severity and response requirements. Pricing is dependent on network size 

and number of managed nodes. Final price will be determined by Alcatel Professional 

Services management.  Changed from PRO-SER-CNOC. 

$0.00 

132-12 801408-00 1 yr - 7x24 support for OmniStack 8008 

One year - 7x24 phone support for OmniStack 8008. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.SUPPORTbasic-OS-

8008 

$185.61 

132-12 801408-24 Two yr - 7x24 support for OmniStack 8008 

Two year - 7x24 phone support for OmniStack 8008. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software.  SUPPORTbasic-OS-

8008 

$348.81 

132-12 801408-36 Three yr - 7x24 support for OmniStack 8008 

Three year - 7x24 phone support for OmniStack 8008. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic-OS-

8008 

$501.24 

132-12 801408-48 Four year - 7x24 support for OmniStack 8008 

Four year - 7x24 phone support for OmniStack 8008. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic-OS-

8008 

$631.26 

132-12 801408-60 Five year - 7x24 support for OmniStack 8008 

Five year - 7x24 phone support for OmniStack 8008. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt.  Excludes NMS and Authentication Services software. SUPPORTbasic-OS-

8008 

$742.45 

132-12 801409-00 1 yr hardware support for OmniStack 8008 

One year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, advance shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services 

software.SUPPORTplus-OS-8008 

$269.00 
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132-12 801409-24 2 yr hardware support for OmniStack 8008 

Two year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, advance shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services 

software.SUPPORTplus-OS-8008 

$505.72 

132-12 801409-36 3 yr hardware support for OmniStack 8008 

Three year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, advance shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services 

software.SUPPORTplus-OS-8008 

$726.31 

132-12 801409-48 4 yr hardware support for OmniStack 8008 

Four year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, advance shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services 

software.SUPPORTplus-OS-8008 

$914.61 

132-12 801409-60 5yr hardware support for OmniStack 8008 

Five year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, advance shipment for next business day arrival of 

replacement hardware. Excludes NMS and Authentication Services 

software.SUPPORTplus-OS-8008 

$1,076.01 

132-12 801411-00 1 yr hardware support for OmniStack 8008 

One year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-8008 

$546.97 

132-12 801411-24 2 yr hardware support for OmniStack 8008 

Two year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-8008 

$1,028.49 

132-12 801411-36 3 yr hardware support for OmniStack 8008 

Three year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-8008 

$1,476.82 

132-12 801411-48 4 yr hardware support for OmniStack 8008 

Four year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-8008 

$1,859.70 

132-12 801411-60 5 yr hardware support for OmniStack 8008 

Five year hardware support for OmniStack 8008. Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts), 7 

days a week, 24 hours a day. Please allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-8008 

$2,187.89 

132-12 801422-00 On-site Profes. Services Support Service  

On-site Professional Services Support Service for Customers without an Alcatel Support 

Agreement.  This service provides Alcatel Professional Services on-site support between 

the hours of 8:00 AM and 5:00 PM (local time) Monday through Friday for customers that 

do not maintain an Alcatel support agreement.  This service is performed in one (1) day 

instances with multiple instances permitted.  NOTE: This service may only be purchased by 

$2,152.02 



 

125  

customers requiring services outside of Alcatel's standard installation and / or 

troubleshooting offering.  Travel and expenses are included with this service for the 

countries / areas defined in the Alcatel Professional Services "Countries-Areas with Travel 

Cost Included with Services" document that is located in the Professional Services section 

of the Alcatel e-Service web site (http://eservice.ind.alcatel.com).  For travel to countries / 

areas not listed in the document, please contact the Director of Professional Services. 

132-12 801485-00 1 yr software support for ATM Accounting  
One year software support for ATM Accounting View. Includes maintenance releases, 

7X24 phone support and e-service web access.  SER-SOFT-NMS-OV-AV 

$448.34 

132-12 801485-24 2 yr software support for ATM Accounting 
Two year software support for ATM Accounting View. Includes maintenance releases, 

7X24 phone support and e-service web access.  SER-SOFT-NMS-OV-AV 

$842.87 

132-12 801485-36 3 yr software support for ATM Accounting  
Three year software support for ATM Accounting View. Includes maintenance releases, 

7X24 phone support and e-service web access.  SER-SOFT-NMS-OV-AV 

$1,210.51 

132-12 801485-48 4 yr software support for ATM Accounting  
Four year software support for ATM Accounting View. Includes maintenance releases, 

7X24 phone support and e-service web access.  SER-SOFT-NMS-OV-AV 

$1,524.35 

132-12 801485-60 5 yr software support for ATM Accounting  
Five year software support for ATM Accounting View. Includes maintenance releases, 

7X24 phone support and e-service web access.  SER-SOFT-NMS-OV-AV 

$1,793.35 

132-12 801488-00 One yr software support for RouterView.  
One year software support for RouterView. Includes maintenance releases, 7X24 phone 

support and e-service web access.  SER-SOFT-NMS-RV 

$269.00 

132-12 801488-24 Two yr software support for RouterView.  
Two year software support for RouterView. Includes maintenance releases, 7X24 phone 

support and e-service web access.  SER-SOFT-NMS-RV 

$505.72 

132-12 801488-36 Three yr software support for RouterView.  
Three year software support for RouterView. Includes maintenance releases, 7X24 phone 

support and e-service web access.  SER-SOFT-NMS-RV 

$726.31 

132-12 801488-48 Four yr software support for RouterView.  
Four year software support for RouterView. Includes maintenance releases, 7X24 phone 

support and e-service web access.  SER-SOFT-NMS-RV 

$914.61 

132-12 801488-60 Five yr software support for RouterView.  
Five year software support for RouterView. Includes maintenance releases, 7X24 phone 

support and e-service web access.  SER-SOFT-NMS-RV 

$1,076.01 

132-12 801493-00 Voice Resident Engineering Services. 1-yr 

Voice Resident Engineering Services. One-year-on-site full time Alcatel Enterprise 

Solutions Division trained Voice Resident Support Engineer performing preventive / 

corrective maintenance and installation / configuration of Alcatel Enterprise Solutions 

Division voice equipment. Lead time required to place Voice Resident Support Engineer 

onsite is 90 days from date of purchased.   Please contact Director of Field Services for 

details. PCX-Resident Engineer 

$178,438.3

3 

132-12 801494-00 After Hours On-site Professional Services  

After Hours On-site Professional Services Support Service for Customers without an 

Alcatel Support Agreement.  This service provides Alcatel Professional Services on-site 

support between the hours of 5:00 PM and 8:00 AM (local time) Monday through Friday, 

all day Saturday, Sunday and national holidays for customer that do not maintain an Alcatel 

support agreement.  A minimum of eight (8) consecutive hours per day is required.  NOTE: 

This service may only be purchased by customers requiring services outside of Alcatel's 

standard installation and /or troubleshooting offering.  Travel and expenses are included 

with this service for the countries/areas defined in the Alcatel Professional Services 

$313.84 
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¿Countries-Areas with Travel Cost Included with Services¿ document that is located in the 

Professional Services section of the Alcatel e-Service web site 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

132-12 801495-00 On-site Professional Services Support  

On-site Professional Services Support Service for Customers with an Alcatel Support 

Agreement.  This service provides Alcatel Professional Services on-site support between 

the hours of 8:00 AM and 5:00 PM (local time) Monday through Friday for customers that 

maintain an Alcatel support agreement.  This service is performed in one (1) day instances 

with multiple instances permitted.  NOTE: This service may only be purchased by 

customers requiring services outside of Alcatel's standard installation and/or 

troubleshooting offering.  Travel and expenses are included with this service for the 

countries / areas defined in the Alcatel Professional Services "Countries-Areas with Travel 

Cost Included with Services" document that is located in the Professional Services section 

of the Alcatel e-Service web site (http://eservice.ind.alcatel.com).  For travel to countries / 

areas not listed in the document, please contact the Director of Professional Services. 

$1,434.68 

132-12 801496-00 Resident Professional Services Engineer  

Resident Professional Services Engineer Service - Converged.  This service provides one 

(1) year of a full-time Alcatel Professional Services Engineer on-site at a customer location 

to perform activities related to Alcatel data and voice products.  Lead time to begin this 

services is ninety (90) days from the date of purchase.  The purchase of this service must be 

approved by the Director of Professional Services. 

$224,168.7

5 

132-12 801587-00 1 yr - 7x24 support for OmniSwitch 7800 

One year - 7x24 phone support for OmniSwitch 7800. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS7800 

$1,703.68 

132-12 801587-24 2 yr - 7x24 support for OmniSwitch 7800 

Two year - 7x24 phone support for OmniSwitch 7800. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS and Authentication Services software.  

SUPPORTbasic-OS7800 

$3,305.14 

132-12 801587-36 3 yr - 7x24 support for OmniSwitch 7800 

Three year - 7x24 phone support for OmniSwitch 7800. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS and Authentication Services software.  

SUPPORTbasic-OS7800 

$4,804.38 

132-12 801587-48 4 yr - 7x24 support for OmniSwitch 7800 

Four year - 7x24 phone support for OmniSwitch 7800. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS7800 

$6,269.55 

132-12 801587-60 5 yr - 7x24 support for OmniSwitch 7800 

Five year - 7x24 phone support for OmniSwitch 7800. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS7800 

$7,496.20 

132-12 801588-00 1 yr hardware support for OmniSwitch 7800 One year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

$3,411.85 
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day arrival of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS7800 

132-12 801588-24 2 yr hardware support for OmniSwitch 7800 

Two year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services software.  

SUPPORTplus-OS7800 

$6,619.25 

132-12 801588-36 3 yr hardware support for OmniSwitch 7800 

Three year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services software.  

SUPPORTplus-OS7800 

$9,622.22 

132-12 801588-48 4yr hardware support for OmniSwitch 7800 

Four year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS7800 

$12,557.04 

132-12 801588-60 5 yr hardware support for OmniSwitch 7800 

Five year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS7800 

$15,010.34 

132-12 801590-00 1 yr hardware support for OmniSwitch 7800 

One year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7800 

$6,137.74 

132-12 801590-24 2 yr hardware support for OmniSwitch 7800 

Two year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7800 

$11,907.84 

132-12 801590-36 3 yr hardware support for OmniSwitch 7800 

Three year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7800 

$17,307.62 

132-12 801590-48 5 yr hardware support for OmniSwitch 7800 

Five year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7800 

$22,585.45 

132-12 801590-60 5 yr hardware support for OmniSwitch 7800 
Five year hardware support for OmniSwitch 7800. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

$27,007.85 
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receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7800 

132-12 801591-00 1 yr - 7x24 support for OmniSwitch 7700 

One year - 7x24 phone support for OmniSwitch 7700. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS7700 

$1,223.96 

132-12 801591-24 2 yr - 7x24 support for OmniSwitch 7700 

Two year - 7x24 phone support for OmniSwitch 7700. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS and Authentication Services software.  

SUPPORTbasic-OS7700 

$2,374.40 

132-12 801591-36 3 yr - 7x24 support for OmniSwitch 7700 

Three year - 7x24 phone support for OmniSwitch 7700. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS and Authentication Services software.  

SUPPORTbasic-OS7700 

$3,451.30 

132-12 801591-48 4 yr - 7x24 support for OmniSwitch 7700 

Four year - 7x24 phone support for OmniSwitch 7700. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS7700 

$4,504.90 

132-12 801591-60 5 yr - 7x24 support for OmniSwitch 7700 

Five year - 7x24 phone support for OmniSwitch 7700. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS7700 

$5,384.53 

132-12 801592-00 1 yr hardware support for OmniSwitch 7700 

One year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS7700 

$2,452.41 

132-12 801592-24 2 yr hardware support for OmniSwitch 7700 

Two year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services software.  

SUPPORTplus-OS7700 

$4,757.76 

132-12 801592-36 3 yr hardware support for OmniSwitch 7700 

Three year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services software.  

SUPPORTplus-OS7700 

$6,916.05 

132-12 801592-48 4 yr hardware support for OmniSwitch 7700 

Four year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services software.  

SUPPORTplus-OS7700 

$9,024.14 

132-12 801592-60 5 yr hardware support for OmniSwitch 7700 
Five year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services software.  

$10,791.48 
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SUPPORTplus-OS7700 

132-12 801594-00 1 yr hardware support for OmniSwitch 7700 

One year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7700 

$4,411.64 

132-12 801594-24 2 yr hardware support for OmniSwitch 7700 

Two year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7700 

$8,557.87 

132-12 801594-36 3 yr hardware support for OmniSwitch 7700 

Two year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7700 

$12,441.37 

132-12 801594-48 4 yr hardware support for OmniSwitch 7700 

Four year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7700 

$16,233.40 

132-12 801594-60 5 yr hardware support for OmniSwitch 7700 

Five year hardware support for OmniSwitch 7700. Includes 7X24 phone support, software 

releases for same version only, e-service web access, same day 4-hour hardware 

replacement (labor & parts) 7 days a week, 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS & Authentication Services software.SUPPORTtotal-

OS7700 

$19,413.01 

132-12 801595-00 1yr 7x24 phone supprt for OmniSwitch 8800 

One year 7x24 phone support for OmniSwitch 8800.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt (same version only).  Excludes NMS & Authentication services 

software.SUPPORTbasic-OS8800 

$5,052.76 

132-12 801595-24 2 yr 7x24 support for OmniSwitch 8800 

Two year 7x24 phone support for OmniSwitch 8800.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt (same version only).  Excludes NMS and Authentication services software.  

SUPPORTbasic-OS8800 

$9,499.37 

132-12 801595-36 3 yr 7x24 support for OmniSwitch 8800 

Three year 7x24 phone support for OmniSwitch 8800.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt (same version only).  Excludes NMS and Authentication services software.  

SUPPORTbasic-OS8800 

$13,642.91 

132-12 801595-48 4 yr 7x24 support for OmniSwitch 8800 
Four year 7x24 phone support for OmniSwitch 8800.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt (same version only).  Excludes NMS & Authentication services 

$17,179.40 
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software.SUPPORTbasic-OS8800 

132-12 801595-60 5 yr 7x24 support for OmniSwitch 8800 

Five year 7x24 phone support for OmniSwitch 8800.  Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt (same version only).  Excludes NMS & Authentication services 

software.SUPPORTbasic-OS8800 

$20,211.05 

132-12 801596-00 1 yr hardware support for OmniSwitch 8800 

One year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, advance shipment for next business day 

arrival of replacement hardware.  Excludes NMS & Authentication services 

software.SUPPORTplus-OS8800 

$9,146.09 

132-12 801596-24 2 yr hardware support for OmniSwitch 8800 

Two year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, advance shipment for next business day 

arrival of replacement hardware.  Excludes NMS & Authentication services software.  

SUPPORTplus-OS8800 

$17,194.64 

132-12 801596-36 3 yr hardware support for OmniSwitch 8800 

Three year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, 

software releases (same version only), e-service web access, advance shipment for next 

business day arrival of replacement hardware.  Excludes NMS & Authentication services 

software.  SUPPORTplus-OS8800 

$24,694.43 

132-12 801596-48 4 yr hardware support for OmniSwitch 8800 

Four year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, advance shipment for next business day 

arrival of replacement hardware.  Excludes NMS & Authentication services 

software.SUPPORTplus-OS8800 

$31,096.69 

132-12 801596-60 5 yr hardware support for OmniSwitch 8800 

Five year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, advance shipment for next business day 

arrival of replacement hardware.  Excludes NMS & Authentication services 

software.SUPPORTplus-OS8800 

$36,584.34 

132-12 801598-00 1 yr hardware support for OmniSwitch 8800 

One year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, same day 4-hour hardware replacement 

(labor & parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt 

of sales order.  Excludes NMS & Authentication services software.SUPPORTtotal-OS8800 

$15,960.82 

132-12 801598-24 2 yr hardware support for OmniSwitch 8800 

Two year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, same day 4-hour hardware replacement 

(labor & parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt 

of sales order.  Excludes NMS & Authentication services software.SUPPORTtotal-OS8800 

$30,006.33 

132-12 801598-36 3 yr hardware support for OmniSwitch 8800 

Three year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, 

software releases (same version only), e-service web access, same day 4-hour hardware 

replacement (labor & parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time 

from receipt of sales order.  Excludes NMS & Authentication services 

software.SUPPORTtotal-OS8800 

$43,094.20 

132-12 801598-48 4 yr hardware support for OmniSwitch 8800 
Four year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, same day 4-hour hardware replacement 

(labor & parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt 

$54,266.77 
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of sales order.  Excludes NMS & Authentication services software.SUPPORTtotal-OS8800 

132-12 801598-60 5 yr hardware support for OmniSwitch 8800 

Five year hardware support for OmniSwitch 8800.  Includes 7X24 phone support, software 

releases (same version only), e-service web access, same day 4-hour hardware replacement 

(labor & parts), 7 days a week, 24 hours a day.  Please allow 30 days lead time from receipt 

of sales order.  Excludes NMS & Authentication services software.SUPPORTtotal-OS8800 

$63,843.26 

132-12 801602-00 1 year software support for OV2540-BMU.  
One year software support for OV2540-BMU. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2540-BMU 

$807.01 

132-12 801602-24 2 year software support for OV2540-BMU.  
Two year software support for OV2540-BMU. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2540-BMU 

$1,516.28 

132-12 801602-36 3 year software support for OV2540-BMU.  
Three year software support for OV2540-BMU. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2540-BMU 

$2,178.02 

132-12 801602-48 4 year software support for OV2540-BMU.  
Four year software support for OV2540-BMU. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2540-BMU 

$2,742.93 

132-12 801602-60 5 year software support for OV2540-BMU.  
Five year software support for OV2540-BMU. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2540-BMU 

$3,226.24 

132-12 801603-00 1 year software support for OV2520-BSU.  
One year software support for OV2520-BSU. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2520-BSU 

$448.34 

132-12 801603-24 2 year software support for OV2520-BSU.  
Two year software support for OV2520-BSU. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2520-BSU 

$841.98 

132-12 801603-36 3 year software support for OV2520-BSU.  
Three year software support for OV2520-BSU. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2520-BSU 

$1,209.61 

132-12 801603-48 4 year software support for OV2520-BSU.  
Four year software support for OV2520-BSU. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2520-BSU 

$1,523.45 

132-12 801603-60 5 year software support for OV2520-BSU.  
Five year software support for OV2520-BSU. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2520-BSU 

$1,791.56 

132-12 801604-00 1 year software support for OV2730-PVOT.  
One year software support for OV2730-PVOT. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2730-PVOT 

$358.67 

132-12 801604-24 1 year software support for OV2730-PVOT 
Two year software support for OV2730-PVOT. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2730-PVOT 

$673.40 

132-12 801604-36 3 year software support for OV2730-PVOT 
Three year software support for OV2730-PVOT. Includes maintenance releases 7x24 

phone support and e-service web access.  SER-SOFT-NMS-OV2730-PVOT 

$967.51 

132-12 801604-48 4 year software support for OV2730-PVOT 
Four year software support for OV2730-PVOT. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2730-PVOT 

$1,218.58 

132-12 801604-60 5 year software support for OV2730-PVOT.  
Five year software support for OV2730-PVOT. Includes maintenance releases 7x24 phone 

support and e-service web access.SER-SOFT-NMS-OV2730-PVOT 

$1,432.89 

132-12 801606-00 1yr sftwr support for OV2223-SMCP-SOL One year software support for OV2223-SMCP-SOL. Includes maintenance releases 7x24 $76.22 
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phone support and e-service web access.SER-SOFT-NMS-OV2223-SMCP-SOL 

132-12 801606-24 2 yr sftwr support for OV2223-SMCP-SOL 
Two year software support for OV2223-SMCP-SOL. Includes maintenance releases 7x24 

phone support and e-service web access.  SER-SOFT-NMS-OV2223-SMCP-SOL 

$143.47 

132-12 801606-36 3 yr sftwr support for OV2223-SMCP-SOL 
Three year software support for OV2223-SMCP-SOL. Includes maintenance releases 7x24 

phone support and e-service web access.  SER-SOFT-NMS-OV2223-SMCP-SOL 

$206.24 

132-12 801606-48 4 yr sftwr support for OV2223-SMCP-SOL 
Four year software support for OV2223-SMCP-SOL. Includes maintenance releases 7x24 

phone support and e-service web access.SER-SOFT-NMS-OV2223-SMCP-SOL 

$259.14 

132-12 801606-60 5 yr sftwr support for OV2223-SMCP-SOL 
Five year software support for OV2223-SMCP-SOL. Includes maintenance releases 7x24 

phone support and e-service web access.SER-SOFT-NMS-OV2223-SMCP-SOL 

$304.87 

132-12 801607-00 1 yr sftwr support for OV2221-SMCP-WIN 
One year software support for OV2221-SMCP-WIN. Includes maintenance releases 7x24 

phone support and e-service web access.SER-SOFT-NMS-OV2221-SMCP-WIN 

$76.22 

132-12 801607-24 2 yr sftwr support for OV2221-SMCP-WIN 
Two year software support for OV2221-SMCP-WIN. Includes maintenance releases 7x24 

phone support and e-service web access.  SER-SOFT-NMS-OV2221-SMCP-WIN 

$143.47 

132-12 801607-36 3 yr sftwr support for OV2221-SMCP-WIN 
Three year software support for OV2221-SMCP-WIN. Includes maintenance releases 7x24 

phone support and e-service web access.  SER-SOFT-NMS-OV2221-SMCP-WIN 

$206.24 

132-12 801607-48 4 yr sftwr support for OV2221-SMCP-WIN 
Four year software support for OV2221-SMCP-WIN. Includes maintenance releases 7x24 

phone support and e-service web access.SER-SOFT-NMS-OV2221-SMCP-WIN 

$259.14 

132-12 801607-60 5 yr sftwr support for OV2221-SMCP-WIN 
Five year software support for OV2221-SMCP-WIN. Includes maintenance releases 7x24 

phone support and e-service web access.SER-SOFT-NMS-OV2221-SMCP-WIN 

$304.87 

132-12 801608-24 2 year software support for OV2K-TVCP.  
Two year software support for OV2K-TVCP. Includes maintenance releases 7x24 phone 

support and e-service web access.  SER-SOFT-NMS-OV2260-TVCP 

$143.47 

132-12 801622-00 1 yr hardware support,OmniStack 6024M 

One year hardware support for OmniStack 6024M. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts), 7 days a week, 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-6024M 

$663.54 

132-12 801622-24 2 yr hardware support , OmniStack 6024M 

Two year hardware support for OmniStack 6024M. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts), 7 days a week, 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-6024M 

$1,247.27 

132-12 801622-36 3 yr hardware support,OmniStack 6024M 

Three year hardware support for OmniStack 6024M. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts), 7 days a week, 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-6024M 

$1,791.56 

132-12 801622-48 4 yr hardware support,OmniStack 6024M 

Four year hardware support for OmniStack 6024M. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts), 7 days a week, 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-6024M 

$2,256.03 
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132-12 801622-60 5 yr hardware support, OmniStack 6024M 

Five year hardware support for OmniStack 6024M. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts), 7 days a week, 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-6024M 

$2,654.16 

132-12 801623-00 1 yr hardware support, OmniStack 6024E 

One year hardware support for OmniStack 6024E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-6024E 

$407.99 

132-12 801623-24 2 yr hardware support,OmniStack 6024E 

Two year hardware support for OmniStack 6024E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-6024E 

$766.66 

132-12 801623-36 3 yr hardware support,OmniStack 6024E 

Three year hardware support for OmniStack 6024E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-6024E 

$1,102.01 

132-12 801623-48 4yr hardware support,OmniStack 6024E 

Four year hardware support for OmniStack 6024E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-6024E 

$1,387.16 

132-12 801623-60 5 yr hardware support,OmniStack 6024E 

Five year hardware support for OmniStack 6024E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-6024E 

$1,631.95 

132-12 801628-00 1 yr hardware support,OmniStack 4024 

One year hardware support for OmniStack 4024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-4024 

$708.37 

132-12 801628-24 2 yr hardware support,OmniStack 4024 

Two year hardware support for OmniStack 4024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-4024 

$1,331.56 

132-12 801628-36 3 yr hardware support,OmniStack 4024 

Three year hardware support for OmniStack 4024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-4024 

$1,912.61 

132-12 801628-48 4 yr hardware support,OmniStack 4024 

Four year hardware support for OmniStack 4024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-4024 

$2,408.47 
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132-12 801628-60 5 yr hardware support,OmniStack 4024 

Five year hardware support for OmniStack 4024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-4024 

$2,833.49 

132-12 801629-00 1 yr hardware support,OmniStack 1024 

One year hardware support for OmniStack 1024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-1024 

$322.80 

132-12 801629-24 2 yr hardware support,OmniStack 1024 

Two year hardware support for OmniStack 1024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-1024 

$607.05 

132-12 801629-36 3 yr hardware support,OmniStack 1024 

Three year hardware support for OmniStack 1024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-1024 

$871.57 

132-12 801629-48 4 yr hardware support,OmniStack 1024 

Four year hardware support for OmniStack 1024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-1024 

$1,097.53 

132-12 801629-60 5 yr hardware support,OmniStack 1024 

Five year hardware support for OmniStack 1024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-1024 

$1,291.21 

132-12 801630-00 1 yr hardware support,OmniStack 3032 

One year hardware support for OmniStack 3032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-3032 

$959.44 

132-12 801630-24 2 yr hardware support,OmniStack 3032 

Two year hardware support for OmniStack 3032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032 

$1,804.11 

132-12 801630-36 3 yr hardware support,OmniStack 3032 

Three year hardware support for OmniStack 3032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032 

$2,590.49 

132-12 801630-48 4 yr hardware support,OmniStack 3032 

Four year hardware support for OmniStack 3032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032 

$3,262.10 
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132-12 801630-60 5 yr hardware support,OmniStack 3032 

Five year hardware support for OmniStack 3032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032 

$3,837.77 

132-12 801631-00 1 yr hardware support,OmniStack 3032E 

One year hardware support for OmniStack 3032E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-3032E 

$717.34 

132-12 801631-24 2 yr hardware support,OmniStack 3032E 

Two year hardware support for OmniStack 3032E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032E 

$1,348.60 

132-12 801631-36 3 yr hardware support,OmniStack 3032E 

Three year hardware support for OmniStack 3032E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032E 

$1,936.82 

132-12 801631-48 4 yr hardware support,OmniStack 3032E 

Four year hardware support for OmniStack 3032E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032E 

$2,438.96 

132-12 801631-60 5 yr hardware support,OmniStack 3032E 

Five year hardware support for OmniStack 3032E. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-3032E 

$2,869.36 

132-12 801634-00 1 yr hardware support,OmniStack 2032 

One year hardware support for OmniStack 2032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-2032 

$766.66 

132-12 801634-24 2 yr hardware support,OmniStack 2032 

Two year hardware support for OmniStack 2032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-2032 

$1,440.96 

132-12 801634-36 3 yr hardware support,OmniStack 2032 

Three year hardware support for OmniStack 2032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-2032 

$2,070.42 

132-12 801634-48 4 yr hardware support,OmniStack 2032 

Four year hardware support for OmniStack 2032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-2032 

$2,606.63 
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132-12 801634-60 5 yr hardware support,OmniStack 2032 

Five year hardware support for OmniStack 2032. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-2032 

$3,066.63 

132-12 801635-00 1 yr hardware support,OmniStack 5024 

One year hardware support for OmniStack 5024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.SUPPORTtotal-OS-5024 

$892.19 

132-12 801635-24 2 yr hardware support,OmniStack 5024 

Two year hardware support for OmniStack 5024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-5024 

$1,677.68 

132-12 801635-36 3 yr hardware support,OmniStack 5024 

Three year hardware support for OmniStack 5024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-5024 

$2,409.37 

132-12 801635-48 4 yr hardware support,OmniStack 5024 

Four year hardware support for OmniStack 5024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-5024 

$3,033.45 

132-12 801635-60 5 yr hardware support,OmniStack 5024 

Five year hardware support for OmniStack 5024. Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS-5024 

$3,568.77 

132-12 801722-00 One year hardware support,OmniMSS-M1 

One year hardware support for OmniMSS-M1. Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.SUPPORTplus-OmniMSS-M1-VER3 

$2,690.03 

132-12 801722-24 Two year hardware support,OmniMSS-M1 

Two year hardware support for OmniMSS-M1. Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus-OmniMSS-M1-VER3 

$5,057.25 

132-12 801722-36 Three year hardware support,OmniMSS-M1 

Three year hardware support for OmniMSS-M1. Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus-OmniMSS-M1-VER3 

$7,263.07 

132-12 801722-48 Four year hardware support,OmniMSS-M1 

Four year hardware support for OmniMSS-M1. Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus-OmniMSS-M1-VER3 

$9,146.09 

132-12 801722-60 Five year hardware support,OmniMSS-M1 

Five year hardware support for OmniMSS-M1. Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for next business day arrival of 

replacement hardware.  SUPPORTplus-OmniMSS-M1-VER3 

$10,760.10 

132-12 801732-00 XCSE-9900Ntwrk Dsign&Trblesht5 dy crse XCSE-9900  Network Design & Troubleshooting5 day instructor-led course introducing $2,690.03 
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the advanced techniques used in designing and troubleshooting networks using Alcatel 

voice and data products. 

132-12 801762-00 1yr -7x24 phone support for OmniStack 6100  

One year - 7x24 phone support for OmniStack 6100 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS-6100 

$155.12 

132-12 801762-24 2 yr-7x24 phone support for OmniStack 6100 

Two year - 7x24 phone support for OmniStack 6100 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software. SUPPORTbasic-OS-6100 

$291.42 

132-12 801762-36 3 year - 7x24 support for OmniStack 6100  

Three year - 7x24 phone support for OmniStack 6100 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS-6100 

$418.75 

132-12 801762-48 4 year - 7x24 support for OmniStack 6100  

Four year - 7x24 phone support for OmniStack 6100 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS-6100 

$527.24 

132-12 801762-60 5 year - 7x24 support for OmniStack 6100 

Five year - 7x24 phone support for OmniStack 6100 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS-6100 

$620.50 

132-12 801765-00 1 yr hardware support for OmniStack 6100 

One year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for next business day 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement program to the standard Limited lifetime Warranty for hardware 

that allows for advanced replacement within 5 business days.SUPPORTplus-OS-6100 

$197.27 

132-12 801765-24 2 yr hardware support for OmniStack 6100  

Two year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for next business day 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement program to the standard Limited lifetime Warranty for hardware 

that allows for advanced replacement within 5 business days.  SUPPORTplus-OS-6100 

$371.22 

132-12 801765-36 3 yr hardware support for OmniStack 6100  

Three year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for next business day 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement program to the standard Limited lifetime Warranty for hardware 

that allows for advanced replacement within 5 business days.  SUPPORTplus-OS-6100 

$543.39 

132-12 801765-48 4 yr hardware support for OmniStack 6100  

Four year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for next business day 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement program to the standard Limited lifetime Warranty for hardware 

that allows for advanced replacement within 5 business days.  SUPPORTplus-OS-6100 

$670.71 

132-12 801765-60 5 yr hardware support for OmniStack 6100 

Five year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for next business day 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement program to the standard Limited lifetime Warranty for hardware 

$789.07 
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that allows for advanced replacement within 5 business days.  SUPPORTplus-OS-6100 

132-12 801771-00 1 yr hardware support for OmniStack 6100  

One year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS and Authentication Services software.  This is an 

enhancement program to the standard Limited lifetime Warranty for hardware that allows 

for advanced replacement within 5 business days.SUPPORTtotal-OS-6100 

$627.67 

132-12 801771-24 2 yr hardware support for OmniStack 6100  

Two year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS and Authentication Services software.  This is an 

enhancement program to the standard Limited lifetime Warranty for hardware that allows 

for advanced replacement within 5 business days.  SUPPORTtotal-OS-6100 

$1,180.02 

132-12 801771-36 3 yr hardware support for OmniStack 6100  

Three year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS and Authentication Services software.  This is an 

enhancement program to the standard Limited lifetime Warranty for hardware that allows 

for advanced replacement within 5 business days.  SUPPORTtotal-OS-6100 

$1,694.72 

132-12 801771-48 4 yr hardware support for OmniStack 6100  

Four year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS and Authentication Services software.  This is an 

enhancement program to the standard Limited lifetime Warranty for hardware that allows 

for advanced replacement within 5 business days.  SUPPORTtotal-OS-6100 

$2,134.09 

132-12 801771-60 5 yr hardware support for OmniStack 6100  

Five year hardware support for OmniStack 6100 product family. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. Excludes NMS and Authentication Services software.  This is an 

enhancement program to the standard Limited lifetime Warranty for hardware that allows 

for advanced replacement within 5 business days.  SUPPORTtotal-OS-6100 

$2,510.69 

132-12 801783-00 1 yr hardware support for OmniSwitch 6624 

One year hardware support for OmniSwitch 6624.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.SUPPORTtotal-OS6624 

$614.22 

132-12 801783-24 2 yr hardware support for OmniSwitch 6624 

Two year hardware support for OmniSwitch 6624.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6624 

$1,154.92 

132-12 801783-36 3 yr hardware support for OmniSwitch 6624 
Three year hardware support for OmniSwitch 6624.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

$1,658.85 
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Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6624 

132-12 801783-48 4 yr hardware support for OmniSwitch 6624 

Four year hardware support for OmniSwitch 6624.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6624 

$2,088.36 

132-12 801783-60 5 yr hardware support for OmniSwitch 6624 

Five year hardware support for OmniSwitch 6624.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6624 

$2,456.89 

132-12 801784-00 One yr 7X24 support for OmniSwitch 6600  

One year 7X24 phone support for OmniSwitch 6600 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6600 

$97.74 

132-12 801784-24 Two yr 7X24 support for OmniSwitch 6600  

Two year 7X24 phone support for OmniSwitch 6600 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6600 

$190.10 

132-12 801784-36 Three yr 7X24 support for OmniSwitch 6600  

Three year 7X24 phone support for OmniSwitch 6600 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6600 

$277.07 

132-12 801784-48 Four yr 7X24 support for OmniSwitch 6600  

Four year 7X24 phone support for OmniSwitch 6600 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6600 

$362.26 

132-12 801784-60 Five yr 7X24 support for OmniSwitch 6600  

Five year 7X24 phone support for OmniSwitch 6600 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6600 

$430.40 

132-12 801785-00 1 yr hardware support for OmniSwitch 6600  

One year hardware support for OmniSwitch 6600 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware.  Excludes NMS and Authentication Services 

Software.  This is an enhancement program to the standard Limited Lifetime Warranty for 

hardware that allows for Advance Replacement within 5 business days.SUPPORTplus-

OS6600 

$147.05 

132-12 801785-24 2 yr hardware support for OmniSwitch 6600  

Two year hardware support for OmniSwitch 6600 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware.  Excludes NMS and Authentication Services 

Software.  This is an enhancement program to the standard Limited Lifetime Warranty for 

hardware that allows for Advance Replacement within 5 business days.SUPPORTplus-

OS6600 

$285.14 

132-12 801785-36 3 yr hardware support for OmniSwitch 6600  

Three year hardware support for OmniSwitch 6600 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware.  Excludes NMS and Authentication Services 

Software.  This is an enhancement program to the standard Limited Lifetime Warranty for 

hardware that allows for Advance Replacement within 5 business days.SUPPORTplus-

$414.26 
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OS6600 

132-12 801785-48 4 yr hardware support for OmniSwitch 6600  

Four year hardware support for OmniSwitch 6600 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware.  Excludes NMS and Authentication Services 

Software.  This is an enhancement program to the standard Limited Lifetime Warranty for 

hardware that allows for Advance Replacement within 5 business days.SUPPORTplus-

OS6600 

$541.59 

132-12 801785-60 5yr hardware support for OmniSwitch 6600  

Five year hardware support for OmniSwitch 6600 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware.  Excludes NMS and Authentication Services 

Software.  This is an enhancement program to the standard Limited Lifetime Warranty for 

hardware that allows for Advance Replacement within 5 business days.SUPPORTplus-

OS6600 

$645.61 

132-12 801787-00 1 yr hardware support for OmniSwitch 6648 

One year hardware support for OmniSwitch 6648.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.SUPPORTtotal-OS6648 

$842.87 

132-12 801787-24 2 yr hardware support for OmniSwitch 6648 

Two year hardware support for OmniSwitch 6648.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6648 

$1,584.42 

132-12 801787-36 3 yr hardware support for OmniSwitch 6648 

Three year hardware support for OmniSwitch 6648.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6648 

$2,275.76 

132-12 801787-48 4yr hardware support for OmniSwitch 6648 

Four year hardware support for OmniSwitch 6648.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6648 

$2,865.77 

132-12 801787-60 5 yr hardware support for OmniSwitch 6648 

Five year hardware support for OmniSwitch 6648.  Includes 7X24 phone support, basic 

software releases, e-service web access, same day 4-hour hardware replacement (labor & 

parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  SUPPORTtotal-OS6648 

$3,371.50 

132-12 801797-00 1 yr software support for OS6600-SW-AS 
One year software support for OS6600-SW-AS.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OS6600-SW-AS 

$39.45 

132-12 801797-24 2 yr software support for OS6600-SW-AS 
Two year software support for OS6600-SW-AS.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OS6600-SW-AS 

$74.42 

132-12 801797-36 3 yr software support for OS6600-SW-AS 
Three year software support for OS6600-SW-AS.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OS6600-SW-AS 

$106.70 

132-12 801797-48 4 yr software support for OS6600-SW-AS Four year software support for OS6600-SW-AS.  Includes maintenance releases, 7X24 $134.50 
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phone support and e-service web access.SER-SOFT-OS6600-SW-AS 

132-12 801797-60 5yr software support for OS6600-SW-AS 
Five year software support for OS6600-SW-AS.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OS6600-SW-AS 

$157.81 

132-12 801823-00 Network Management Customization Sev.   

Network Management Customization Service.  This service provides installation and 

configuration of a network management system. The service includes, but is not limited to, 

configuration of manageability parameters of Alcatel hardware platforms, configuration of 

NMS to report customer-defined events, and configuration of NMS to manage Alcatel 

hardware platforms.  This service is performed in one (1) day instances with multiple 

instances permitted.  Travel and expenses are included with this service for the countries / 

areas defined in the Alcatel Professional Services "Countries-Areas with Travel Cost 

Included with Service" document that is located in the Professional Services section of the 

Alcatel e-Service web site (http://eservice.ind.alcatel.com).  For travel to countries / areas 

not listed in the document, please contact the Director of Professional Services. 

$1,614.02 

132-12 801824-00 Proof of Concept Service.   

Proof of Concept Service.  This service provides Alcatel Professional Services testing of 

solutions to ensure viability. This service may include, but is not limited to, the 

demonstration of complex solutions based on Alcatel enterprise solutions, development of a 

prototype solution, and checking interoperability with between manufacturer's products. 

This service is performed in one (1) day instances with multiple instances permitted.  

Travel and expenses are included with this service for the countries / areas defined in the 

Alcatel Professional Services "Countries-Areas with Travel Cost Included with Services" 

document that is located in the Professional Services section of the Alcatel e-Service web 

site (http://eservice.ind.alcatel.com).  For travel to countries / areas not listed in the 

document, please contact the Director of Professional Services. 

$1,614.02 

132-12 801825-00 Solution Development & Integration Srvc.   

Solution Development and Integration Service.  This service provides expertise in the 

development of hardware and/or software solutions not defined within the Alcatel's 

standard offerings.  Service is typically divided into three (3) phases - specification, 

integration, and implementation.  Travel and expenses are included with this service for the 

countries/areas defined in the Alcatel Professional Services ¿Countries-Areas with Travel 

Cost Included with Services¿ document that is located in the Professional Services section 

of the Alcatel e-Service web site (http://eservice.ind.alcatel.com).  For travel to 

countries/areas not listed in the document, please contact the Director of Professional 

Services. 

$1,614.02 

132-12 801826-00 On-site Professional Services Mentoring  

On-site Professional Services Mentoring Service for Alcatel Business Partners.  This 

service provides on-site Alcatel Professional Services to answer technical questions and / or 

participate in installation or troubleshooting efforts regarding Alcatel products and services 

during business partner engagements.  This service is performed in one (1) day instances 

with multiple instances permitted.  This service may only be utilized for a period of six (6) 

months from the ratification of a new Alcatel Business Partner agreement with the 

requesting business partner or six (6) months from the introduction of the product(s) into 

the Alcatel product portfolio for which mentoring is required.  Travel and expenses are 

included with this service for the countries / areas defined in the Alcatel Professional 

Services "Countries-Areas with Travel Cost Included with Services" document that is 

located in the Professional Services section of the Alcatel e-Service web site 

(http://eservice.ind.alcatel.com).  For travel to countries / areas not listed in the document, 

$1,165.68 
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please contact the Director of Professional Services. 

132-12 801827-00 Remote Professional Services Mentoring  

Remote Professional Services Mentoring for Alcatel Business Partners.  This service 

provides remote Alcatel Professional Services to answer technical questions and/or 

participate in installation or troubleshooting efforts regarding Alcatel products and services 

during business partner engagements.  This service is performed in one (1) day instances 

with multiple instances permitted.  Travel is not authorized for this service. 

$896.68 

132-12 801841-00 One year software support for AVISO.  
One year software support for AVISO. Includes maintenance releases ad 7X24 phone 

support. 

$206.24 

132-12 801843-00 1 yr Software Support for OmniAccess 512 
One year Software Support for OmniAccess 512.  Includes maintenance releases, 7x24 

phone support and e-service web access.SER-SOFT-OA512-SW-AS 

$26.90 

132-12 801843-24 2 yr Software Support for OmniAccess 512 
Two year Software Support for OmniAccess 512.  Includes maintenance releases, 7x24 

phone support and e-service web access.SER-SOFT-OA512-SW-AS 

$50.21 

132-12 801843-36 3 yr Software Support for OmniAccess 512 
Three year Software Support for OmniAccess 512.  Includes maintenance releases, 7x24 

phone support and e-service web access.SER-SOFT-OA512-SW-AS 

$71.73 

132-12 801843-48 4yr Software Support for OmniAccess 512 
Four year Software Support for OmniAccess 512.  Includes maintenance releases, 7x24 

phone support and e-service web access.SER-SOFT-OA512-SW-AS 

$90.56 

132-12 801843-60 5 yr Software Support for OmniAccess 512 
Five year Software Support for OmniAccess 512.  Includes maintenance releases, 7x24 

phone support and e-service web access.SER-SOFT-OA512-SW-AS 

$105.81 

132-12 801857-00 XCSE-9001  OmniSwitch BootCamp5-day  

XCSE-9001  OmniSwitch BootCamp5-day instructor-led course introducing all of the 

capabilities of the OmniSwitch Release 5 (6600, 7700, 7800 and 8800) family of products. 

(Includes ACSP and ACSS-Infrastructure Online Exam Keys and the 2500 Web-Based 

Training Course). 

$2,689.13 

132-12 801858-00 Proactive Engineering Resource Gold Srvc.   

Proactive Engineering Resource Gold Service.  This service provides on-site Alcatel 

Professional Services for five (5) consecutive days per quarter by customer appointment 

(appointments must be made a minimum of three (3) weeks in advance).  Travel and 

expenses are included with this service for the countries/areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service website 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

$20,175.19 

132-12 801859-00 Proactive Engineering Resource Platinum S 

Proactive Engineering Resource Platinum Service.  This service provides on-site Alcatel 

Professional Services for five (5) consecutive days per month by customer appointment 

(appointments must be made a minimum of three (3) weeks in advance).  Travel and 

expenses are included with this service for the countries / areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service web site 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

$59,180.55 

132-12 801860-00 Network Documentation Service.   Network Documentation Service.  This service provides on-site Alcatel Professional 

Services in order to prepare detailed network layer 1, 2, and 3 documentation.  Contact 

$1,614.02 
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Alcatel Professional Services management for an estimate of service duration based on 

customer network size and complexity.  This service is performed in one (1) day instances 

with multiple instances permitted.  Travel and expenses are included with this service for 

the countries/areas defined in the Alcatel Professional Services "Countries-Areas with 

Travel Cost Included with Services" document that is located in the Professional Services 

section of the Alcatel e-Service website (http://eservice.ind.alcatel.com).  For travel to 

countries/areas not listed in the document, please contact the Director of Professional 

Services. 

132-12 801861-00 Alcatel Security Services.  

Alcatel Security Services. This Service gives customers internal ability to design a stronger 

security network using the Alcatel imbedded strategy for security of QOS, ACL and 

AVLAN.  Deliverables are security strategies reviewed, explained,  laid out, implemented 

and documented, at the completion of the project. Includes T & E within the Continental 

United States. M-F 8:00am - 5.00pm. 

$1,488.48 

132-12 801869-00 One yr - 7X24 support for OmniStack 6300  

One year - 7X24 phone support for OmniStack 6300 product family. (to include Limited 

Lifetime 5 days AVR).  Includes e-service web access, software releases.  (Excludes NMS 

and Authentication Services software.)SUPPORTbasic-OS6300 

$107.60 

132-12 801869-24 Two year-7X24 support for OmniStack 6300  

Two year - 7X24 phone support for OmniStack 6300 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS6300 

$202.65 

132-12 801869-36 Three yr-7X24 support for OmniStack 6300  

Three year - 7X24 phone support for OmniStack 6300 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS6300 

$290.52 

132-12 801869-48 Four year-7X24 support for OmniStack 6300  

Four year - 7X24 phone support for OmniStack 6300 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS6300 

$365.84 

132-12 801869-60 Five year-7X24 support for OmniStack 6300  

Five year - 7X24 phone support for OmniStack 6300 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services software.SUPPORTbasic-OS6300 

$430.40 

132-12 801870-00 1 yr hardware support for OmniStack 6300  

One year hardware support for OmniStack 6300 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware. Excludes NMS and Authentication Services 

software. This is an enhancement upgrade program to the standard Limited Lifetime 

Warranty for Hardware that allows for advanced replacement within 5 business days. 

SUPPORTplus OS6300 

$156.92 

132-12 801870-24 2 yr hardware support for OmniStack 6300  

Two year hardware support for OmniStack 6300 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware. Excludes NMS and Authentication Services 

software. This is an enhancement upgrade program to the standard Limited Lifetime 

Warranty for Hardware that allows for advanced replacement within 5 business 

days.SUPPORTplus-OS6300 

$295.01 

132-12 801870-36 3 yr hardware support for OmniStack 6300  Three year hardware support for OmniStack 6300 product family.  Includes 7X24 phone $424.13 
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support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware. Excludes NMS and Authentication Services 

software. This is an enhancement upgrade program to the standard Limited Lifetime 

Warranty for Hardware that allows for advanced replacement within 5 business 

days.SUPPORTplus-OS6300 

132-12 801870-48 4 yr hardware support for OmniStack 6300  

Four year hardware support for OmniStack 6300 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware. Excludes NMS and Authentication Services 

software. This is an enhancement upgrade program to the standard Limited Lifetime 

Warranty for Hardware that allows for advanced replacement within 5 business 

days.SUPPORTplus-OS6300 

$533.52 

132-12 801870-60 5 yr hardware support for OmniStack 6300  

Five year hardware support for OmniStack 6300 product family.  Includes 7X24 phone 

support, software releases, e-service web access, advanced shipment for NEXT BUSINESS 

DAY arrival of replacement hardware. Excludes NMS and Authentication Services 

software. This is an enhancement upgrade program to the standard Limited Lifetime 

Warranty for Hardware that allows for advanced replacement within 5 business 

days.SUPPORTplus-OS6300 

$627.67 

132-12 801872-00 1 yr hardware support for OmniStack 6324 

One year hardware support for OmniStack 6324.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Excludes NMS and Authentication Service software.  This is 

an enhancement upgrade program to the standard Limited Lifetime Warranty for Hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS6300-24 

$336.25 

132-12 801872-24 2 yr hardware support for OmniStack 6324 

Two year hardware support for OmniStack 6324.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Excludes NMS and Authentication Service software.  This is 

an enhancement upgrade program to the standard Limited Lifetime Warranty for Hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS6300-24 

$632.16 

132-12 801872-36 3 yr hardware support for OmniStack 6324 

Three year hardware support for OmniStack 6324.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Excludes NMS and Authentication Service software.  This is 

an enhancement upgrade program to the standard Limited Lifetime Warranty for Hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS6300-24 

$908.33 

132-12 801872-48 4 yr hardware support for OmniStack 6324 

Four year hardware support for OmniStack 6324.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Excludes NMS and Authentication Service software.  This is 

an enhancement upgrade program to the standard Limited Lifetime Warranty for Hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS6300-24 

$1,143.26 

132-12 801872-60 5 yr hardware support for OmniStack 6324 

Five year hardware support for OmniStack 6324.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Excludes NMS and Authentication Service software.  This is 

an enhancement upgrade program to the standard Limited Lifetime Warranty for Hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS6300-24 

$1,345.01 
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132-12 801902-00 SYSPTE100 Basic System Admin.  Course  
SYSPTE100 Basic System Administration                    Course provides knowledge of basic 

system administration using MGR and the 4760 GUI. 5 days of c-Learning. 

$3,138.36 

132-12 801903-00 SYSPTE101 Adv. System Admin Course  

SYSPTE101 Advanced System Administration                    Course provides knowledge of 

advanced system administration using MGR and the 4760 GUI.                 5 days of c-

Learning. 

$3,138.36 

132-12 801904-00 XCSE-6007 OmniAccess Wireless Solutions 

XCSE-6007 OmniAccess Wireless Solutions: Configuration and Management4-day 

instructor-directed technical training course covering the Alcatel OmniAccess 6000 and 

4000 Series WLAN switches and OmniAccess APs. Topics include: 802.11, RF, WLAN, 

and security concerns. Hands-on labs focus on planning, configuring, securing, managing, 

and troubleshooting WLANs using the CLI, Web, and RFView RF Management 

configuration tools 

$2,152.02 

132-12 801905-00 PER-Assist Essential Service.   

PER-Assist Essential Service.  This service provides on-site Alcatel Professional Services 

within twenty-four (24) hours of the customer request in the event of severity one (1) or 

two (2) Alcatel technical assistance center (TAC) cases.  A maximum of six (6) responses 

per calendar year from the date of purchase are permitted. Each response will not exceed 

the duration of time to stabilize the network or three (3) consecutive days, whichever is 

less.  Travel and expenses are included with this service for the countries/areas defined in 

the Alcatel Professional Services "Countries-Areas with Travel Cost Included with 

Services" document that is located in the Professional Services section of the Alcatel e-

Service website (http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in 

the document, please contact the Director of Professional Services. 

$9,684.09 

132-12 801906-00 PER-Assist Classic Service.   

PER-Assist Classic Service.  This service provides on-site Alcatel Professional Services 

within twelve (12) hours of the customer request in the event of severity one (1) or two (2) 

Alcatel technical assistance center (TAC) cases.  A maximum of six (6) responses per 

calendar year from the date of purchase are permitted. Each response will not exceed the 

duration of time to stabilize the network or three (3) consecutive days, whichever is less. 

Travel and expenses are included with this service for the countries/areas defined in the 

Alcatel Professional Services "Countries-Areas with Travel Cost Included with Services" 

document that is located in the Professional Services section of the Alcatel e-Service 

website (http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the 

document, please contact the Director of Professional Services. 

$14,167.47 

132-12 801907-00 PER-Assist Exclusive Service.   

PER-Assist Exclusive Service.  This service provides on-site Alcatel Professional Services 

within twenty-four (24) hours in the event of severity one (1) or two (2) Alcatel technical 

assistance center (TAC) cases.  A maximum of twelve (12) responses per calendar year 

from the date of purchase are permitted. Each response will not exceed the duration of time 

to stabilize the network or three (3) consecutive days, whichever is less. Travel and 

expenses are included with this service for the countries/areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service website 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

$18,650.84 

132-12 801908-00 PER-Assist Elite Service.  PER-Assist Elite Service.  This service provides on-site Alcatel Professional Services 

within twelve (12) hours in the event of severity one (1) or two (2) Alcatel technical 

$32,100.97 
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assistance center (TAC) cases.  A maximum of twelve (12) responses per calendar year 

from the date of purchase are permitted. Each response will not exceed the duration of time 

to stabilize the network or three (3) consecutive days, whichever is less. Travel and 

expenses are included with this service for the countries/areas defined in the Alcatel 

Professional Services "Countries-Areas with Travel Cost Included with Services" document 

that is located in the Professional Services section of the Alcatel e-Service website 

(http://eservice.ind.alcatel.com).  For travel to countries/areas not listed in the document, 

please contact the Director of Professional Services. 

132-12 801909-00 Wireless LAN Prediction Service.  

Wireless LAN Prediction Service.  This service provides a wireless data LAN site 

prediction.  Software utilized with this service creates a map(s) containing wireless access 

point locations and wireless radiation patterns.  Up to and including 50,000 square feet / 

15,250 square meters of space may be processed as a single instance of this service.  

AutoCAD (.dwg file format) drawings of locations that require this service must be 

provided by the customer.  Travel is not authorized for this service. 

$1,076.01 

132-12 801911-00 Wireless LAN Site Survey Service.   

Wireless LAN Site Survey Service.  This service provides on-site Alcatel Professional 

Services to perform a wireless data LAN site survey.  Up to 50,000 square feet / 15,250 

square meters of space in up to two building or locations at the same campus location may 

be surveyed per business day.  Travel and expenses are included with this service for the 

countries/areas defined in the Alcatel Professional Services "Countries-Areas with Travel 

Cost Included with Services" document that is located in the Professional Services section 

of the Alcatel e-Service website (http://eservice.ind.alcatel.com).  For travel to 

countries/areas not listed in the document, please contact the Director of Professional 

Services. 

$1,434.68 

132-12 801912-00 Wireless LAN Integration Service.   

Wireless LAN Integration Service.  This service provides on-site Alcatel Professional 

Services for the integration of a wireless LAN to a wired LAN infrastructure. This service 

may include, but is not limited to, configuration of a wireless appliance, the integration of 

the wireless LAN into LDAP or Radius authentication schemes.  Installation of wireless 

access points or installation of cable is NOT included with this service. This service is 

performed in one (1) day instances with multiple instances permitted.  Travel and expenses 

are included with this service for the countries / areas defined in the Alcatel Professional 

Services "Countries-Areas with Travel Cost Included with Services" document that is 

located in the Professional Services section of the Alcatel e-Service web site 

(http://eservice.ind.alcatel.com).  For travel to countries / areas not listed in the document, 

please contact the Director of Professional Services. 

$0.00 

132-12 801913-00 1 yr software support for OmniSwitch 7000  
One year software support for OmniSwitch 7000 Advanced Routing software. Includes 

maintenance releases, 7X24 phone support and e-service web access.SER-OS7-SW-AR 

$269.00 

132-12 801913-24 2 yr software support for OmniSwitch 7000  
Two year software support for OmniSwitch 7000 Advanced Routing software. Includes 

maintenance releases, 7X24 phone support and e-service web access.SER-OS7-SW-AR 

$504.83 

132-12 801913-36 3 yr software support for OmniSwitch 7000  
Three year software support for OmniSwitch 7000 Advanced Routing software. Includes 

maintenance releases, 7X24 phone support and e-service web access.SER-OS7-SW-AR 

$725.41 

132-12 801913-48 4 yr software support for OmniSwitch 7000  
Four year software support for OmniSwitch 7000 Advanced Routing software. Includes 

maintenance releases, 7X24 phone support and e-service web access.SER-OS7-SW-AR 

$913.71 
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132-12 801913-60 5 yr software support for OmniSwitch 7000  
Five year software support for OmniSwitch 7000 Advanced Routing software. Includes 

maintenance releases, 7X24 phone support and e-service web access.SER-OS7-SW-AR 

$1,074.22 

132-12 801915-00 AQE Installation Service - Small Enterprise.   

AQE Installation Service - Small Enterprise.  The service provides installation of the 

Alcatel Professional Services installation of the Alcatel Automatic Quarantine Engine 

(AQE) solution in environments with up to 499 AQE-supported Ethernet ports.   Also 

included is one (1) AQE server (monitor not included) with an AQE-supported operating 

system.  Written customer acceptance of an Alcatel Professional Services statement of work 

with terms and conditions must be received by Alcatel Professional Services prior to 

receiving payment for this service.  Travel and expenses are included with this service. 

$13,450.13 

132-12 801917-00 Penetration Testing - 

Penetration Testing -This service is aimed at finding vulnerabilities with the customer's 

security strategy as well as security devices that run on the customer's network. Port 

scanning, hacking, probes and common network protocol testing is done during the service. 

A complete report is presented with the findings as well as recommendations for the fixes. 

This service is offered through Professional Services by is performed by Alcatel Security 

Partners. 

$0.00 

132-12 801918-00 Application Penetration Testing - 

Application Penetration Testing -This service is aimed at finding vulnerabilities with 

applications that run on the customer's network. Port scanning, hacking, probes and 

common network protocol testing is done during the service. A complete report is 

presented with the findings as well as recommendations for the fixes. This service is offered 

by Alcatel Professional Services but is performed Alcatel Security Partners. 

$0.00 

132-12 801919-00 Application Security Review - 

Application Security Review - The customer's security process and procedures are reviewed 

as it relates to security of any device that runs computer applications on it. Anti-Virus 

strategy, port lock down on servers as well as PC's. This service is offered by Alcatel 

Professional Services but is performed by Alcatel Security Partners. 

$0.00 

132-12 801920-00 Business Security Assessment -  

Business Security Assessment - In order to protect your network you must first have a 

business strategy. This service helps customer's find the industry best-practices in order to 

implement a solid security strategy. With this service all process and procedures within the 

company are reviewed and compliance is asserted. This service is offered by Alcatel 

Professional Services but is performed by Alcatel Security Partners. 

$0.00 

132-12 801921-00 Security Design  - 

Security Design  -This service is designed for customer's who need help with designing a 

security structure. A close look at firewalls, proxy protocols, DNS, etc. are reviewed at a 

technical level. Based on the findings and direction of the customer design 

recommendations are made. This service is offered through Alcatel Professional Services 

but is performed by Alcatel Security Partners. 

$0.00 

132-12 801922-00 Risk Management -  

Risk Management - A certain amount of risk must be taken in order to do business. This 

service focuses on what risks are acceptable and which risks are reckless and will cause 

damage to the customer's infrastructure. A close look is taken into business strategy, current 

network design as well as why the risk must be taken. This service is offered through 

Alcatel Professional Services but is performed by Alcatel Security Partners. 

$0.00 

132-12 801923-00 Intellshield Alert Manager -  
Intellshield Alert Manager - The Intellshield is an application that resides on a personal 

computer. The application monitors the security of the machine and will alert an 

administrator when a preset security policy is violated or someone tries to compromise the 

$0.00 
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security of the machine. This application is provided through Alcatel Professional Services 

but is the resell of an Alcatel Security Partner. 

132-12 801924-00 1 yr software support for OV-2752-SV-SA.   
One year software support for OV-2752-SV-SA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-OV27-SV-SA 

$89.67 

132-12 801924-24 2 yr software support for OV-2752-SV-SA 
Two year software support for OV-2752-SV-SA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-OV27-SV-SA 

$168.57 

132-12 801924-36 3yr software support for OV-2752-SV-SA 
Three year software support for OV-2752-SV-SA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-OV27-SV-SA 

$242.10 

132-12 801924-48 4 yr software support for OV-2752-SV-SA 
Four year software support for OV-2752-SV-SA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-OV27-SV-SA 

$335.36 

132-12 801924-60 5 yr software support for OV-2752-SV-SA 
Five year software support for OV-2752-SV-SA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-OV27-SV-SA 

$394.54 

132-12 801953-00 basic knowledge to configure a OmniPCX  

Provides the basic knowledge to configure a OmniPCX Enterprise in a stand-alone and 

networking configuration as well as to install and use some applications of the 4760.  Will 

also gain knowledge of the 4635-voice mail. This course can be customized to meet the 

customers needs. 

$0.00 

132-12 801954-00 configure a OmniPCX Enterprise  
Provide basic knowledge to configure a OmniPCX Enterprise and to use most of the 4760 

applications.  This course can be customized to meet the customer needs. 

$0.00 

132-12 801955-00 basic knowledge of the 4635 voicemail 

Provides basic knowledge of the 4635 voicemail.  Will include the building of mailboxes 

using MGR/47XX as well as parameters with in the voicemail.  This course can be 

customized to meet the customer needs. 

$0.00 

132-12 801956-00 A basic knowledge 4635-subscriber mailbox 

Provide the basic knowledge on the use of the Alcatel Family of phones and features.  A 

basic knowledge and use of the 4635- subscriber mailbox, Attendant consoles 

(4059,4049,4035).  This course can be customized to meet the customer needs. 

$0.00 

132-12 801957-00 basic knowledge the 4760 Client software.   

Provide basic knowledge on how to configure an OmniPCX Enterprise in a stand-alone and 

networking configuration as well as to install the 4760 Client software.  This course can be 

customized to meet the customer needs. 

$0.00 

132-12 801958-00 advanced aspects for a System Admin 
Provide advanced aspects for a System Administrator.  This is course can be customized to 

meet the customer needs. 

$0.00 

132-12 801959-00 knowledge to use CCS Supervisor package. Provides the knowledge to use the CCS Supervisor package. $0.00 

132-12 801985-00 1yr 7X24supt,OmniSwitch 6800-24,-48-U24  

One year 7X24 phone support for OmniSwitch 6800-24,-48 & -U24 product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24L & 48L, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800 

$205.34 

132-12 801985-24 2yr 7X24sprt,OmniSwitch 6800-24,-48-U24  

Two year 7X24 phone support for OmniSwitch 6800-24,-48 & -U24 product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24L & 48L, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800 

$398.12 
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132-12 801985-36 3 yr 7X24 sprt,OmniSwitch 6800-24,-48-U24  

Three year 7X24 phone support for OmniSwitch 6800-24,-48 & -U24 product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24L & 48L, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800 

$578.36 

132-12 801985-48 4yr 7X24 sprt,OmniSwitch 6800-24,-48-U24  

Four year 7X24 phone support for OmniSwitch 6800-24,-48 & -U24 product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24L & 48L, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800 

$756.79 

132-12 801985-60 5yr 7X24sprt,OmniSwitch 6800-24,-48-U24  

Five year 7X24 phone support for OmniSwitch 6800-24,-48 & -U24 product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24L & 48L, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800 

$905.64 

132-12 801986-00 1 yr hrdwr sprt,OmniSwitch 6800-24,-48-U24  

One year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24L & 48L, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6800 

$308.46 

132-12 801986-24 2 yr hrdwr sprt,OmniSwitch 6800-24,-48-U24  

Two year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24L & 48L, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTplus-OS-6800 

$597.19 

132-12 801986-36 3yr hrdwr sprt,OmniSwitch 6800-24,-48-U24  

Three year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24L & 48L, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTplus-OS-6800 

$868.88 

132-12 801986-48 4 yr hrdwr sprt,OmniSwitch 6800-24,-48-U24 

Four year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24L & 48L, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTplus-OS-6800 

$1,133.40 

132-12 801986-60 5yr hrdwr sprt OmniSwitch 6800-24,-48-U24  

Five year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24L & 48L, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTplus-OS-6800 

$1,353.98 
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132-12 801987-00 1yr hrdwr sprt,OmniSwitch 6800-24,-48-U24  

One year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day. Excludes OS6800-24L & 

48L, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800 

$462.68 

132-12 801987-24 2yr hrdwr sprt,OmniSwitch 6800-24,-48-U24 

Two year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day. Excludes OS6800-24L & 

48L, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800 

$896.68 

132-12 801987-36 3 yr hrdwr sprt,OmniSwitch 6800-24,-48-U24 

Three year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day. Excludes OS6800-24L & 

48L, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800 

$1,304.66 

132-12 801987-48 4yr hrdwr sprt,OmniSwitch 6800-24,-48-U24 

Four year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day. Excludes OS6800-24L & 

48L, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800 

$1,700.10 

132-12 801987-60 5yr hrdwr sprt,OmniSwitch 6800-24,-48-U24  

Five year hardware support for OmniSwitch 6800-24,-48 & -U24 family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day. Excludes OS6800-24L & 

48L, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800 

$2,035.45 

132-12 802002-00 OmniPCX EnterpriseACSEcertification exam OmniPCX Enterprise ACSE certification exam $358.67 

132-12 802004-00 OmniPCX EnterpriseAQFPcertification exam OmniPCX Enterprise AQFP certification exam $112.08 

132-12 802005-00 OmniPCX Office ACFE certification exam OmniPCX Office ACFE certification exam $112.08 

132-12 802006-00 Sygate Enterprise Mgemt Instal. Service  

Sygate Enterprise Management Installation Service - This service provides installation and 

configuration of the Sygate Management Server. The service includes the creation of 

profiles on the Sygate server, distributing client applications via a software management 

system or offering consulting service to the customer for the setup of Host Integrity Check. 

$1,883.02 

132-12 802007-00 OMNI-ATC-CUST Alcatel Crtfd Swch Exprt 

OMNI-ATC-CUST  Alcatel Certified Switch Expert - Authorized Training Center - 

Student Fee- This ATC student fee is charged to an Alcatel ATC for each student 

registering for and taking / attending the ASP 5 exam, 9001 OmniSwitch Boot Camp 

course, and ACSS 5 L2/L3 exam.  The charges cover administering student records and 

$89.67 
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certifications; including processing / distributing certificates and requests for ATC. 

132-12 802009-00 XCSE-VLABAlcatel's Virtual Lab -  
XCSE-VLABAlcatel's Virtual Lab - Provides three hours of lab time to be used in Alcatel's 

virtual lab (VLAB) environment. 

$0.00 

132-12 802012-00 ENTPTE346Student  course will be 2 days  
ENTPTE346Student will set up a Voice over WLAN solution on the Alcatel OmniPCX 

Enterprise.  The course will be 2 days of classroom training. 

$1,210.51 

132-12 802013-00 AQE Installation Service -  

AQE Installation Service - Medium Enterprise.  The service provides installation of the 

Alcatel Professional Services installation of the Alcatel Automatic Quarantine Engine 

(AQE) solution in environments with between 500 and 1499 AQE-supported Ethernet 

ports.   Also included is one (1) AQE server (monitor not included) with an AQE-supported 

operating system.  Written customer acceptance of an Alcatel Professional Services 

statement of work with terms and conditions must be received by Alcatel Professional 

Services prior to receiving payment for this service.  Travel and expenses are included with 

this service. 

$26,900.25 

132-12 802014-00 AQE Installation Service -  

AQE Installation Service - Large Enterprise.  The service provides installation of the 

Alcatel Professional Services installation of the Alcatel Automatic Quarantine Engine 

(AQE) solution in environments with between 1500 and 2999 AQE-supported Ethernet 

ports.   Also included is one (1) AQE server (monitor not included) with an AQE-supported 

operating system.  Written customer acceptance of an Alcatel Professional Services 

statement of work with terms and conditions must be received by Alcatel Professional 

Services prior to receiving payment for this service.  Travel and expenses are included with 

this service. 

$53,800.50 

132-12 802015-00 AQE Installation Service -  

AQE Installation Service - Unlimited Enterprise.  The service provides installation of the 

Alcatel Professional Services installation of the Alcatel Automatic Quarantine Engine 

(AQE) solution in environments with over 3000 AQE-supported Ethernet ports.   Also 

included is one (1) AQE server (monitor not included) with an AQE-supported operating 

system.  Written customer acceptance of an Alcatel Professional Services statement of work 

with terms and conditions must be received by Alcatel Professional Services prior to 

receiving payment for this service.  Travel and expenses are included with this service. 

$80,700.75 

132-12 802016-00 1yr-7X24support,OmniAccess OAW-4308T 

One year - 7X24 phone support for OmniAccess OAW-4308T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308T 

$403.50 

132-12 802016-24 2 yr7X24support,OmniAccess OAW-4308T 

Two year - 7X24 phone support for OmniAccess OAW-4308T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308T 

$758.59 

132-12 802016-36 3yr 7X24support OmniAccess OAW-4308T 

Three year - 7X24 phone support for OmniAccess OAW-4308T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308T 

$1,089.46 

132-12 802016-48 4yr 7X24support,OmniAccess OAW-4308T 

Four year - 7X24 phone support for OmniAccess OAW-4308T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308T 

$1,371.91 
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132-12 802016-60 5yr 7X24supportOmniAccess OAW-4308T 

Five year - 7X24 phone support for OmniAccess OAW-4308T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308T 

$1,614.02 

132-12 802017-00 1yr 7X24 suprt,OmniAccess OAW-4308SX 

One year - 7X24 phone support for OmniAccess OAW-4308SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308SX 

$443.85 

132-12 802017-24 2yr 7X24suprt OmniAccess OAW-4308SX 

Two year - 7X24 phone support for OmniAccess OAW-4308SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308SX 

$834.80 

132-12 802017-36 3yr 7X24 suprt OmniAccess OAW-4308SX 

Three year - 7X24 phone support for OmniAccess OAW-4308SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308SX 

$1,198.85 

132-12 802017-48 4yr7X24 supprt,OmniAccess OAW-4308SX 

Four year - 7X24 phone support for OmniAccess OAW-4308SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308SX 

$1,509.10 

132-12 802017-60 5yr7X24 supprt OmniAccess OAW-4308SX 

Five year - 7X24 phone support for OmniAccess OAW-4308SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4308SX 

$1,775.42 

132-12 802018-00 1yr7X24 support OmniAccess OAW-4324 

One year - 7X24 phone support for OmniAccess OAW-4324. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4324 

$726.31 

132-12 802018-24 2yr7X24 support  OmniAccess OAW-4324 

Two year - 7X24 phone support for OmniAccess OAW-4324. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4324 

$1,365.64 

132-12 802018-36 3yr7X24 support  OmniAccess OAW-4324 

Three year - 7X24 phone support for OmniAccess OAW-4324. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4324 

$1,961.03 

132-12 802018-48 4yr 7X24support OmniAccess OAW-4324 

Four year - 7X24 phone support for OmniAccess OAW-4324. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4324 

$2,469.44 

132-12 802018-60 5yr7X24 support OmniAccess OAW-4324 

Five year - 7X24 phone support for OmniAccess OAW-4324. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4324 

$2,905.23 

132-12 802020-00 1yr7X24 support,1 OmniAccess OAW-6000 

One year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC 

$1,856.12 

132-12 802020-24 2yr7X24 support,1 OmniAccess OAW-6000 Two year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

$3,489.86 
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OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC 

132-12 802020-36 3yr7X24support,1 OmniAccess OAW-6000 

Three year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G 

or OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC 

$5,011.52 

132-12 802020-48 4yr7X24 support,1 OmniAccess OAW-6000 

Four year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G 

or OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC 

$6,310.80 

132-12 802020-60 5yr7X24 support,1 OmniAccess OAW-6000 

Five year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC 

$7,424.47 

132-12 802023-00 1yr7X24 support,1 OmniAccess OAW-6000 

One year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC 

$3,470.13 

132-12 802023-24 2yr7X24support,1 OmniAccess OAW-6000 

Two year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC 

$6,524.21 

132-12 802023-36 3yr7X24 support,1 OmniAccess OAW-6000 

Three year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC 

$9,369.36 

132-12 802023-48 4yr7X24 support,1 OmniAccess OAW-6000 

Four year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC 

$11,798.45 

132-12 802023-60 5yr7X24 support,1 OmniAccess OAW-6000 

Five year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

$13,880.53 
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receipt.SUPPORTbasic-OAW-6000-2SC 

132-12 802025-00 1yr7X24 support,OmniAccess OAW-AP-60 

One year - 7X24 phone support for OmniAccess OAW-AP-60. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-60 

$24.21 

132-12 802025-24 2yr7X24 support OmniAccess OAW-AP-60 

Two year - 7X24 phone support for OmniAccess OAW-AP-60. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-60 

$45.73 

132-12 802025-36 3yr7X24 support OmniAccess OAW-AP-60 

Three year - 7X24 phone support for OmniAccess OAW-AP-60. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-60 

$65.46 

132-12 802025-48 4yr7X24 support OmniAccess OAW-AP-60 

Four year - 7X24 phone support for OmniAccess OAW-AP-60. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-60 

$82.49 

132-12 802025-60 5yr7X24support OmniAccess OAW-AP-60 

Five year - 7X24 phone support for OmniAccess OAW-AP-60. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-60 

$96.84 

132-12 802026-00 1yr7X24 support OmniAccess OAW-AP-61 

One year - 7X24 phone support for OmniAccess OAW-AP-61. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-61 

$24.21 

132-12 802026-24 2yr7X24 support OmniAccess OAW-AP-61 

Two year - 7X24 phone support for OmniAccess OAW-AP-61. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-61 

$45.73 

132-12 802026-36 3yr7X24 support OmniAccess OAW-AP-61 

Three year - 7X24 phone support for OmniAccess OAW-AP-61. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-61 

$65.46 

132-12 802026-48 4yr7X24 support OmniAccess OAW-AP-61 

Four year - 7X24 phone support for OmniAccess OAW-AP-61. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-61 

$82.49 

132-12 802026-60 5yr7X24 support OmniAccess OAW-AP-61 

Five year - 7X24 phone support for OmniAccess OAW-AP-61. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-61 

$96.84 

132-12 802027-00 1yr7X24support OmniAccess OAW-AP-70 

One year - 7X24 phone support for OmniAccess OAW-AP-70. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-70 

$48.42 

132-12 802027-24 2yr7X24support OmniAccess OAW-AP-70 

Two year - 7X24 phone support for OmniAccess OAW-AP-70. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-70 

$91.46 

132-12 802027-36 3yr7X24 suport  OmniAccess OAW-AP-70 Three year - 7X24 phone support for OmniAccess OAW-AP-70. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

$130.91 



 

155  

days from receipt.SUPPORTbasic-OAW-AP-70 

132-12 802027-48 4yr7X24 support OmniAccess OAW-AP-70 

Four year - 7X24 phone support for OmniAccess OAW-AP-70. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-70 

$164.99 

132-12 802027-60 5yr7X24 support OmniAccess OAW-AP-70 

Five year - 7X24 phone support for OmniAccess OAW-AP-70. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-70 

$193.68 

132-12 802028-00 1yr support for OmniAccess OAW-4308T 

One year support for OmniAccess OAW-4308T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4308T 

$581.94 

132-12 802028-24 2yr support for OmniAccess OAW-4308T 

Two year support for OmniAccess OAW-4308T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308T 

$1,093.94 

132-12 802028-36 3yr support for OmniAccess OAW-4308T 

Three year support for OmniAccess OAW-4308T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308T 

$1,570.97 

132-12 802028-48 4 yr support for OmniAccess OAW-4308T 

Four year support for OmniAccess OAW-4308T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308T 

$1,978.96 

132-12 802028-60 5 yr support for OmniAccess OAW-4308T 

Five year support for OmniAccess OAW-4308T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308T 

$2,327.77 

132-12 802029-00 1 yr support for OmniAccess OAW-4308SX 

One year support for OmniAccess OAW-4308SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4308SX 

$640.23 

132-12 802029-24 2 yr support for OmniAccess OAW-4308SX 

Two year support for OmniAccess OAW-4308SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308SX 

$1,203.34 

132-12 802029-36 3 yr support for OmniAccess OAW-4308SX 

Three year support for OmniAccess OAW-4308SX. Includes 7X24 phone support, e-

service web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308SX 

$1,728.79 

132-12 802029-48 4 yr support for OmniAccess OAW-4308SX 

Four year support for OmniAccess OAW-4308SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308SX 

$2,177.13 

132-12 802029-60 5 yr support for OmniAccess OAW-4308SX 

Five year support for OmniAccess OAW-4308SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4308SX 

$2,560.90 

132-12 802030-00 1 yr support for OmniAccess OAW-4324 One year support for OmniAccess OAW-4324. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

$1,048.21 
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SUPPORTplus OAW-4324 

132-12 802030-24 2 yr support for OmniAccess OAW-4324 

Two year support for OmniAccess OAW-4324. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4324 

$1,970.89 

132-12 802030-36 3 yr support for OmniAccess OAW-4324 

Three year support for OmniAccess OAW-4324. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4324 

$2,829.91 

132-12 802030-48 4 yr support for OmniAccess OAW-4324 

Four year support for OmniAccess OAW-4324. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4324 

$3,564.28 

132-12 802030-60 5 yr support for OmniAccess OAW-4324 

Five year support for OmniAccess OAW-4324. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4324 

$4,192.85 

132-12 802032-00 One yr hardware support for 1 OAW-6000  

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-6000-SC128 

$2,681.06 

132-12 802032-24 Two yr hardware support for 1 OAW-6000  

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC128 

$5,040.21 

132-12 802032-36 3 yr hardware support for 1 OAW-6000  

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC128 

$7,238.86 

132-12 802032-48 Four yr hardware support for 1 OAW-6000  

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC128 

$9,115.60 

132-12 802032-60 Five yr hardware support for 1 OAW-6000  

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC128 

$10,724.23 

132-12 802035-00 One yr hardware support for 1 OAW-6000  
One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

$5,012.41 
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access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-6000-2SC128 

132-12 802035-24 Two yr hardware support for 1 OAW-6000  

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC128 

$9,423.16 

132-12 802035-36 Three yr hardware support for 1 OAW-6000  

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC128 

$13,533.52 

132-12 802035-48 Four yr hardware support for 1 OAW-6000  

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC128 

$17,042.21 

132-12 802035-60 Five yr hardware support for 1 OAW-6000  

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC128 

$20,049.65 

132-12 802037-00 1 yr support for OmniAccess OAW-AP-60 

One year support for OmniAccess OAW-AP-60. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-60 

$34.07 

132-12 802037-24 2 yr support for OmniAccess OAW-AP-60 

Two year support for OmniAccess OAW-AP-60. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-60 

$63.66 

132-12 802037-36 3 yr support for OmniAccess OAW-AP-60 

Three year support for OmniAccess OAW-AP-60. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-60 

$92.36 

132-12 802037-48 4yr support for OmniAccess OAW-AP-60 

Four year support for OmniAccess OAW-AP-60. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-60 

$115.67 

132-12 802037-60 5 yr support for OmniAccess OAW-AP-60 

Five year support for OmniAccess OAW-AP-60. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-60 

$136.29 

132-12 802038-00 1 yr support for OmniAccess OAW-AP-61 

One year support for OmniAccess OAW-AP-61. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-61 

$34.07 
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132-12 802038-24 2 yr support for OmniAccess OAW-AP-61 

Two year support for OmniAccess OAW-AP-61. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-61 

$63.66 

132-12 802038-36 3 yr support for OmniAccess OAW-AP-61 

Three year support for OmniAccess OAW-AP-61. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-61 

$92.36 

132-12 802038-48 4 yr support for OmniAccess OAW-AP-61 

Four year support for OmniAccess OAW-AP-61. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-61 

$115.67 

132-12 802038-60 5 yr support for OmniAccess OAW-AP-61 

Five year support for OmniAccess OAW-AP-61. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-61 

$136.29 

132-12 802039-00 1 yr support for OmniAccess OAW-AP-70 

One year support for OmniAccess OAW-AP-70. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-70 

$69.04 

132-12 802039-24 2 yr support for OmniAccess OAW-AP-70 

Two year support for OmniAccess OAW-AP-70. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-70 

$130.02 

132-12 802039-36 3 yr support for OmniAccess OAW-AP-70 

Three year support for OmniAccess OAW-AP-70. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-70 

$186.51 

132-12 802039-48 4 yr support for OmniAccess OAW-AP-70 

Four year support for OmniAccess OAW-AP-70. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-70 

$234.93 

132-12 802039-60 5 yr support for OmniAccess OAW-AP-70 

Five year support for OmniAccess OAW-AP-70. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-70 

$276.18 

132-12 802040-00 1yr hrdwr suport,OmniAccess OAW-4308T 

One year hardware support for OmniAccess OAW-4308T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308T 

$895.78 

132-12 802040-24 2yr hrdwr suport,OmniAccess OAW-4308T 

Two year hardware support for OmniAccess OAW-4308T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308T 

$1,683.96 

132-12 802040-36 3yr hrdwr suport,OmniAccess OAW-4308T 

Three year hardware support for OmniAccess OAW-4308T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308T 

$2,418.33 
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132-12 802040-48 4yr hrdwr suport,OmniAccess OAW-4308T 

Four year hardware support for OmniAccess OAW-4308T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308T 

$3,046.00 

132-12 802040-60 5yr hrdwr suport,OmniAccess OAW-4308T 

Five year hardware support for OmniAccess OAW-4308T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308T 

$3,583.11 

132-12 802041-00 1yr hrdwr suport,OmniAcces OAW-4308SX 

One year hardware support for OmniAccess OAW-4308SX. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308SX 

$985.45 

132-12 802041-24 2yr hrdwr suprt,OmniAccess OAW-4308SX 

Two year hardware support for OmniAccess OAW-4308SX. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-4308SX 

$1,852.53 

132-12 802041-36 3yr hrdwr suprt,OmniAccess OAW-4308SX 

Three year hardware support for OmniAccess OAW-4308SX. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-4308SX 

$2,660.43 

132-12 802041-48 4yr hrdwr suprt,OmniAccess OAW-4308SX 

Four year hardware support for OmniAccess OAW-4308SX. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-4308SX 

$3,350.87 

132-12 802041-60 5yr hrdwr suprt,OmniAccess OAW-4308SX 

Five year hardware support for OmniAccess OAW-4308SX. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4308SX 

$3,941.78 

132-12 802042-00 1yr hrdwr support,OmniAccess OAW-4324 

One year hardware support for OmniAccess OAW-4324. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4324 

$1,613.12 

132-12 802042-24 2yr hrdwr support,OmniAccess OAW-4324 

Two year hardware support for OmniAccess OAW-4324. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4324 

$3,032.55 

132-12 802042-36 3yr hrdwr support,OmniAccess OAW-4324 

Three year hardware support for OmniAccess OAW-4324. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4324 

$4,355.15 
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132-12 802042-48 4yr hrdwr support,OmniAccess OAW-4324 

Four year hardware support for OmniAccess OAW-4324. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4324 

$5,484.96 

132-12 802042-60 5yr hrdwr support,OmniAccess OAW-4324 

Five year hardware support for OmniAccess OAW-4324. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4324 

$6,452.47 

132-12 802044-00 1yr hrdwr suport,1 OmniAccess OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC128 

$4,123.81 

132-12 802044-24 2yr hrdwr suprt,1 OmniAccess OAW-6000  

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC128 

$7,752.65 

132-12 802044-36 3yr hrdwr suport,1 OmniAccess OAW-6000 

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC128 

$11,134.01 

132-12 802044-48 4yr hrdwr suport,1 OmniAccess OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC128 

$14,021.31 

132-12 802044-60 5yr hrdwr suport,1 OmniAccess OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-128 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC128 

$16,495.23 

132-12 802047-00 1yr hrdwr suport,1 OmniAccess OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

$7,710.51 
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order.SUPPORTtotal-OAW-6000-2SC128 

132-12 802047-24 2yr hrdwr suport,1 OmniAccess OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC128 

$14,495.65 

132-12 802047-36 3yr hrdwr suport,1 OmniAccess OAW-6000 

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC128 

$20,818.10 

132-12 802047-48 4yr hrdwr suport,1 OmniAccess OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC128 

$26,216.09 

132-12 802047-60 5yr hrdwr suport,1 OmniAccess OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-128 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC128 

$30,842.03 

132-12 802050-00 1 yr software support for OAW-4308-WIP 
One year software support for OAW-4308-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-WIP 

$358.67 

132-12 802050-24 2 yr software support for OAW-4308-WIP 
Two year software support for OAW-4308-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-WIP 

$674.30 

132-12 802050-36 3 yr software support for OAW-4308-WIP 
Three year software support for OAW-4308-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-WIP 

$968.41 

132-12 802050-48 4 yr software support for OAW-4308-WIP 
Four year software support for OAW-4308-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-WIP 

$1,219.48 

132-12 802050-60 5yr software support for OAW-4308-WIP 
Five year software support for OAW-4308-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-WIP 

$1,434.68 

132-12 802051-00 1 yr software support for OAW-4308-VPN 
One year software support for OAW-4308-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-VPN 

$358.67 

132-12 802051-24 2 yr software support for OAW-4308-VPN 
Two year software support for OAW-4308-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-VPN 

$674.30 
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132-12 802051-36 3 yr software support for OAW-4308-VPN 
Three year software support for OAW-4308-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-VPN 

$968.41 

132-12 802051-48 4 yr software support for OAW-4308-VPN 
Four year software support for OAW-4308-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-VPN 

$1,219.48 

132-12 802051-60 5 yr software support for OAW-4308-VPN 
Five year software support for OAW-4308-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-VPN 

$1,434.68 

132-12 802052-00 1yr software support for OAW-4308-AAA 
One year software support for OAW-4308-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-AAA 

$358.67 

132-12 802052-24 2 yr software support for OAW-4308-AAA 
Two year software support for OAW-4308-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-AAA 

$674.30 

132-12 802052-36 3 yr software support for OAW-4308-AAA 
Three year software support for OAW-4308-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-AAA 

$968.41 

132-12 802052-48 4 yr software support for OAW-4308-AAA 
Four year software support for OAW-4308-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-AAA 

$1,219.48 

132-12 802052-60 5 yr software support for OAW-4308-AAA 
Five year software support for OAW-4308-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-AAA 

$1,434.68 

132-12 802054-00 1yr software support for OAW-4324-VPN 
One year software support for OAW-4324-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-VPN 

$717.34 

132-12 802054-24 2 yr software support for OAW-4324-VPN 
Two year software support for OAW-4324-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-VPN 

$1,348.60 

132-12 802054-36 3 yr software support for OAW-4324-VPN 
Three year software support for OAW-4324-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-VPN 

$1,936.82 

132-12 802054-48 4 yr software support for OAW-4324-VPN 
Four year software support for OAW-4324-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-VPN 

$2,438.96 

132-12 802054-60 5 yr software support for OAW-4324-VPN 
Five year software support for OAW-4324-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-VPN 

$2,869.36 

132-12 802055-00 1 yr software support for OAW-4324-WIP 
One year software support for OAW-4324-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-WIP 

$717.34 

132-12 802055-24 2 yr software support for OAW-4324-WIP 
Two year software support for OAW-4324-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-WIP 

$1,348.60 

132-12 802055-36 3 yr software support for OAW-4324-WIP 
Three year software support for OAW-4324-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-WIP 

$1,936.82 

132-12 802055-48 4 yr software support for OAW-4324-WIP 
Four year software support for OAW-4324-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-WIP 

$2,438.96 

132-12 802055-60 5yr software support for OAW-4324-WIP 
Five year software support for OAW-4324-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-WIP 

$2,869.36 
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132-12 802056-00 1 yr software support for OAW-4324-AAA 
One year software support for OAW-4324-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-AAA 

$717.34 

132-12 802056-24 2 yr software support for OAW-4324-AAA 
Two year software support for OAW-4324-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-AAA 

$1,348.60 

132-12 802056-36 3 yr software support for OAW-4324-AAA 
Three year software support for OAW-4324-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-AAA 

$1,936.82 

132-12 802056-48 4yr software support for OAW-4324-AAA 
Four year software support for OAW-4324-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-AAA 

$2,438.96 

132-12 802056-60 5yr software support for OAW-4324-AAA 
Five year software support for OAW-4324-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-AAA 

$2,869.36 

132-12 802065-00 1 year software support for OAW-AP-RGP 
One year software support for OAW-AP-RGP. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-AP-RGP 

$22.42 

132-12 802065-24 2 year software support for OAW-AP-RGP 
Two year software support for OAW-AP-RGP. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-AP-RGP 

$42.14 

132-12 802065-36 3 year software support for OAW-AP-RGP 
Three year software support for OAW-AP-RGP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-AP-RGP 

$60.97 

132-12 802065-48 4 year software support for OAW-AP-RGP 
Four year software support for OAW-AP-RGP. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-AP-RGP 

$76.22 

132-12 802065-60 5 year software support for OAW-AP-RGP 
Five year software support for OAW-AP-RGP. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-AP-RGP 

$89.67 

132-12 802066-00 1yr 7X24support,OmniAccess OAW-4304T 

One year - 7X24 phone support for OmniAccess OAW-4304T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304T 

$209.82 

132-12 802066-24 2yr 7X24 support,OmniAccess OAW-4304T 

Two year - 7X24 phone support for OmniAccess OAW-4304T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304T 

$394.54 

132-12 802066-36 3yr 7X24 support,OmniAccess OAW-4304T 

Three year - 7X24 phone support for OmniAccess OAW-4304T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304T 

$566.70 

132-12 802066-48 4yr 7X24 support OmniAccess OAW-4304T 

Four year - 7X24 phone support for OmniAccess OAW-4304T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304T 

$713.75 

132-12 802066-60 5yr 7X24 supportOmniAccess OAW-4304T 

Five year - 7X24 phone support for OmniAccess OAW-4304T. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304T 

$839.29 

132-12 802067-00 1yr 7X24 suprt,OmniAccess OAW-4304SX One year - 7X24 phone support for OmniAccess OAW-4304SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

$258.24 
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days from receipt.SUPPORTbasic-OAW-4304SX 

132-12 802067-24 2yr 7X24suport OmniAccess OAW-4304SX 

Two year - 7X24 phone support for OmniAccess OAW-4304SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304SX 

$485.10 

132-12 802067-36 3yr 7X24suport OmniAccess OAW-4304SX 

Three year - 7X24 phone support for OmniAccess OAW-4304SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304SX 

$485.10 

132-12 802067-48 4yr 7X24suport OmniAccess OAW-4304SX 

Four year - 7X24 phone support for OmniAccess OAW-4304SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304SX 

$877.84 

132-12 802067-60 5yr 7X24 suprt OmniAccess OAW-4304SX 

Five year - 7X24 phone support for OmniAccess OAW-4304SX. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4304SX 

$1,032.97 

132-12 802069-00 1yr 7X24 suport,1 OmniAccess OAW-6000 

One year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt. SUPPORTbasic-OAW-6000-SC256 

$3,066.63 

132-12 802069-24 2yr 7X24 ,suport,1 OmniAccess OAW-6000 

Two year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC256 

$5,765.62 

132-12 802069-36 3yr 7X24 suport,1 OmniAccess OAW-6000 

Three year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G 

or OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC256 

$8,279.90 

132-12 802069-48 4yr 7X24 suport,1 OmniAccess OAW-6000 

Four year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G 

or OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC256 

$10,426.54 

132-12 802069-60 5yr 7X24 suport,1 OmniAccess OAW-6000 

Five year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC256 

$12,266.51 

132-12 802072-00 1yr 7X24 suport,1 OmniAccess OAW-6000 
One year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

$5,891.15 
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releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC256 

132-12 802072-24 2yr 7X24 suport,1 OmniAccess OAW-6000 

Two year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC256 

$11,075.73 

132-12 802072-36 3yr 7X24 suport,1 OmniAccess OAW-6000 

Three year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC256 

$15,906.12 

132-12 802072-48 4yr 7X24,suport,1 OmniAccess OAW-6000 

Four year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC256 

$20,029.93 

132-12 802072-60 5yr 7X24 suport,1 OmniAccess OAW-6000 

Five year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC256 

$23,564.62 

132-12 802074-00 1yr 7X24 support,OmniAcc OAW-AP-MS1 

One year - 7X24 phone support for OmniAccess OAW-AP-MS1. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-AP-MS1 

$16.14 

132-12 802074-24 2yr 7X24 support,OmniAccOAW-AP-MS1 

Two year - 7X24 phone support for OmniAccess OAW-AP-MS1. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-AP-MS1 

$30.49 

132-12 802074-36 3yr 7X24support OmniAcc OAW-AP-MS1 

Three year - 7X24 phone support for OmniAccess OAW-AP-MS1. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-AP-MS1 

$43.94 

132-12 802074-48 4yr 7X24 support OmniAcc OAW-AP-MS1 

Four year - 7X24 phone support for OmniAccess OAW-AP-MS1. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-AP-MS1 

$54.70 

132-12 802074-60 5yr 7X24 support OmniAcc OAW-AP-MS1 

Five year - 7X24 phone support for OmniAccess OAW-AP-MS1. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-AP-MS1 

$64.56 

132-12 802078-00 1yr support for OmniAccess OAW-4304T 

One year support for OmniAccess OAW-4304T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4304T 

$232.24 
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132-12 802078-24 2yr support for OmniAccess OAW-4304T 

Two year support for OmniAccess OAW-4304T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4304T 

$436.68 

132-12 802078-36 3yr support for OmniAccess OAW-4304T 

Three year support for OmniAccess OAW-4304T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4304T 

$626.78 

132-12 802078-48 4yr support for OmniAccess OAW-4304T 

Four year support for OmniAccess OAW-4304T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4304T 

$789.97 

132-12 802078-60 5yr support for OmniAccess OAW-4304T 

Five year support for OmniAccess OAW-4304T. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4304T 

$928.96 

132-12 802079-00 1yr support for OmniAccess OAW-4304SX 

One year support for OmniAccess OAW-4304SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4304SX 

$372.12 

132-12 802079-24 2yr support for OmniAccess OAW-4304SX 

Two year support for OmniAccess OAW-4304SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4304SX 

$699.41 

132-12 802079-36 3yr support for OmniAccess OAW-4304SX 

Three year support for OmniAccess OAW-4304SX. Includes 7X24 phone support, e-

service web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-4304SX 

$1,005.17 

132-12 802079-48 4yr support for OmniAccess OAW-4304SX 

Four year support for OmniAccess OAW-4304SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4304SX 

$1,265.21 

132-12 802079-60 5yr support for OmniAccess OAW-4304SX 

Five year support for OmniAccess OAW-4304SX. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4304SX 

$1,488.48 

132-12 802081-00 1yr hrdwr suprt,1 OmniAccess OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-6000-SC256 

$4,429.57 

132-12 802081-24 2yr hrdwr suprt,1 OmniAccess OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC256 

$8,327.42 

132-12 802081-36 3yr hrdwr suprt,1 OmniAccess OAW-6000 
Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

$11,959.85 
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access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC256 

132-12 802081-48 4yr hrdwr suprt,1 OmniAccess OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC256 

$15,060.55 

132-12 802081-60 5yr hrdwr suprt,1 OmniAccess OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC256 

$17,718.30 

132-12 802084-00 1yr hrdwr suprt,1 OmniAccess OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-6000-2SC256 

$8,509.45 

132-12 802084-24 2yr hrdwr suprt,1 OmniAccess OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC256 

$15,997.58 

132-12 802084-36 3yr hrdwr suprt ,1 OmniAccess OAW-6000 

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC256 

$22,975.50 

132-12 802084-48 4yr hrdwr suprt,1 OmniAccess OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC256 

$28,932.12 

132-12 802084-60 5yr hrdwr suprt,1 OmniAccess OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-2SC256 

$34,037.78 

132-12 802086-00 1yr support,OmniAccess OAW-AP-MS1 

One year support for OmniAccess OAW-AP-MS1. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-MS1 

$23.31 

132-12 802086-24 2yr support,OmniAccess OAW-AP-MS1 Two year support for OmniAccess OAW-AP-MS1. Includes 7X24 phone support, e-service $43.94 
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web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-MS1 

132-12 802086-36 3yr support,OmniAccess OAW-AP-MS1 

Three year support for OmniAccess OAW-AP-MS1. Includes 7X24 phone support, e-

service web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-MS1 

$62.77 

132-12 802086-48 4yr support,OmniAccess OAW-AP-MS1 

Four year support for OmniAccess OAW-AP-MS1. Includes 7X24 phone support, e-

service web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-MS1 

$78.91 

132-12 802086-60 5yr support,OmniAccess OAW-AP-MS1 

Five year support for OmniAccess OAW-AP-MS1. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-MS1 

$93.25 

132-12 802090-00 1yr hrdwr suprt,OmniAccess OAW-4304T 

One year hardware support for OmniAccess OAW-4304T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304T 

$357.77 

132-12 802090-24 2yr hrdwr suprt,OmniAccess OAW-4304T 

Two year hardware support for OmniAccess OAW-4304T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304T 

$672.51 

132-12 802090-36 3yr hrdwr suprt,OmniAccess OAW-4304T 

Three year hardware support for OmniAccess OAW-4304T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304T 

$965.72 

132-12 802090-48 4yr hrdwr suprt,OmniAccess OAW-4304T 

Four year hardware support for OmniAccess OAW-4304T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304T 

$1,216.79 

132-12 802090-60 5yr hrdwr suprt,OmniAccess OAW-4304T 

Five year hardware support for OmniAccess OAW-4304T. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304T 

$1,431.09 

132-12 802091-00 1yr hrdwr suprt,OmniAccess OAW-4304SX 

One year hardware support for OmniAccess OAW-4304SX. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304SX 

$572.98 

132-12 802091-24 2yr hrdwr suprt,OmniAccess OAW-4304SX 

Two year hardware support for OmniAccess OAW-4304SX. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-4304SX 

$1,076.91 

132-12 802091-36 3yr hrdwr suprt,OmniAccess OAW-4304SX Three year hardware support for OmniAccess OAW-4304SX. Includes 7X24 on site $1,546.76 
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support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-4304SX 

132-12 802091-48 4yr hrdwr suprt,OmniAccess OAW-4304SX 

Four year hardware support for OmniAccess OAW-4304SX. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-4304SX 

$1,948.47 

132-12 802091-60 5yr hrdwr suprt,OmniAccess OAW-4304SX 

Five year hardware support for OmniAccess OAW-4304SX. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4304SX 

$2,291.90 

132-12 802092-00 1yr hrdwr suprt,1 OmniAccess OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC256 

$6,813.83 

132-12 802092-24 2yr hrdwr suprt,1 OmniAccess OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC256 

$12,809.90 

132-12 802092-36 3yr hrdwr suprt,1 OmniAccess OAW-6000 

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC256 

$18,397.08 

132-12 802092-48 4yr hrdwr suprt,1 OmniAccess OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC256 

$23,167.39 

132-12 802092-60 5yr hrdwr suprt,1 OmniAccess OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-2-256 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC256 

$27,255.33 

132-12 802095-00 1yr hrdwr suprt,1 OmniAccess OAW-6000 One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or $13,090.56 
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OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC256 

132-12 802095-24 2yr hrdwr suprt,1 OmniAccess OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC256 

$24,610.14 

132-12 802095-36 3yr hrdwr suprt,1 OmniAccess OAW-6000 

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC256 

$35,344.24 

132-12 802095-48 4yr hrdwr suprt,1 OmniAccess OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC256 

$44,508.26 

132-12 802095-60 5yr hrdwr suprt1 OmniAccess OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-2-256 and 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC256 

$52,362.23 

132-12 802098-00 1yr hrdwr suprt,OmniAcess OAW-AP-MS1 

One year hardware support for OmniAccess OAW-AP-MS1. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-AP-MS1 

$35.87 

132-12 802098-24 2yr hrdwr suprt,OmniAcess OAW-AP-MS1 

Two year hardware support for OmniAccess OAW-AP-MS1. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-AP-MS1 

$67.25 

132-12 802098-36 3yr hrdwr suprt,OmniAcess OAW-AP-MS1 

Three year hardware support for OmniAccess OAW-AP-MS1. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-AP-MS1 

$96.84 

132-12 802098-48 4yr hrdwr suprt,OmniAccess OAW-AP-MS Four year hardware support for OmniAccess OAW-AP-MS1. Includes 7X24 on site $121.95 
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support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-AP-MS1 

132-12 802098-60 5yr hrdwr suprt,OmniAcess OAW-AP-MS1 

Five year hardware support for OmniAccess OAW-AP-MS1. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-AP-MS1 

$143.47 

132-12 802103-00 1yr  software suprt,OAW-4304-VPN 
One year software support for OAW-4304-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-VPN 

$116.57 

132-12 802103-24 2yr software support for OAW-4304-VPN 
Two year software support for OAW-4304-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-VPN 

$218.79 

132-12 802103-36 3yr software support for OAW-4304-VPN 
Three year software support for OAW-4304-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-VPN 

$314.73 

132-12 802103-48 4yr software support for OAW-4304-VPN 
Four year software support for OAW-4304-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-VPN 

$396.33 

132-12 802103-60 5yr software support for OAW-4304-VPN 
Five year software support for OAW-4304-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-VPN 

$466.27 

132-12 802104-00 1yr software support for OAW-4304-WIP 
One year software support for OAW-4304-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-WIP 

$116.57 

132-12 802104-24 2yr software support for OAW-4304-WIP 
Two year software support for OAW-4304-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-WIP 

$218.79 

132-12 802104-36 3yr software support for OAW-4304-WIP 
Three year software support for OAW-4304-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-WIP 

$314.73 

132-12 802104-48 4yr software support for OAW-4304-WIP 
Four year software support for OAW-4304-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-WIP 

$396.33 

132-12 802104-60 5yr software support for OAW-4304-WIP 
Five year software support for OAW-4304-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-WIP 

$466.27 

132-12 802105-00 1yr software support for OAW-4304-AAA 
One year software support for OAW-4304-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-AAA 

$116.57 

132-12 802105-24 2yr software support for OAW-4304-AAA 
Two year software support for OAW-4304-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-AAA 

$218.79 

132-12 802105-36 3yr software support for OAW-4304-AAA 
Three year software support for OAW-4304-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-AAA 

$314.73 

132-12 802105-48 4yr software support for OAW-4304-AAA 
Four year software support for OAW-4304-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-AAA 

$396.33 

132-12 802105-60 5yr software support for OAW-4304-AAA 
Five year software support for OAW-4304-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-AAA 

$466.27 
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132-12 802121-00 One year - 7X24 support OmniAccess 601  

One year - 7X24 phone support for OmniAccess 601 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt.SUPPORTbasic-OA601 

$120.15 

132-12 802121-24 Two year - 7X24 support OmniAccess 601  

Two year - 7X24 phone support for OmniAccess 601 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA601 

$225.96 

132-12 802121-36 Three year - 7X24 support OmniAccess 601  

Three year - 7X24 phone support for OmniAccess 601 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA601 

$324.60 

132-12 802121-48 Four year - 7X24 support OmniAccess 601 

Four year - 7X24 phone support for OmniAccess 601 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA601 

$408.88 

132-12 802121-60 Five year - 7X24 support OmniAccess 601 

Five year - 7X24 phone support for OmniAccess 601 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA601 

$480.62 

132-12 802122-00 1yr hardware support OmniAccess 601  

One year hardware support for OmniAccess 601 family product. Includes one year 7X24 

phone support, software releases, e-service web access, and advance shipment for next 

business day arrival of replacement hardware.SUPPORTplus OA601 

$173.95 

132-12 802122-24 2yr hardware support for OmniAccess 601 

Two year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA601 

$327.29 

132-12 802122-36 3yr hardware support for OmniAccess 601 

Three year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA601 

$469.86 

132-12 802122-48 4yr hardware support for OmniAccess 601  

Four year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA601 

$591.81 

132-12 802122-60 5yr hardware support for OmniAccess 601 

Five year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA601 

$695.82 

132-12 802123-00 1yr hardware support for OmniAccess 601  

One year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA601 

$267.21 

132-12 802123-24 2yr hardware support for OmniAccess 601  

Two year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA601 

$502.14 

132-12 802123-36 3yr hardware support for OmniAccess 601 Three year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

$721.82 
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(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA601 

132-12 802123-48 4yr hardware support for OmniAccess 601  

Four year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA601 

$908.33 

132-12 802123-60 5yr hardware support for OmniAccess 601 

Five year hardware support for OmniAccess 601 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA601 

$1,068.84 

132-12 802124-00 1yr 7X24 phone support,OmniAccess 602 

One year - 7X24 phone support for OmniAccess 602 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt.SUPPORTbasic-OA602 

$208.93 

132-12 802124-24 2yr 7X24 phone support,OmniAccess 602  

Two year - 7X24 phone support for OmniAccess 602 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA602 

$392.74 

132-12 802124-36 3yr 7X24 phone support, OmniAccess 602 

Three year - 7X24 phone support for OmniAccess 602 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA602 

$564.01 

132-12 802124-48 4yr7X24 phone support,OmniAccess 602 

Four year - 7X24 phone support for OmniAccess 602 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA602 

$710.17 

132-12 802124-60 5yr 7X24 phone support,OmniAccess 602 

Five year - 7X24 phone support for OmniAccess 602 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA602 

$835.70 

132-12 802125-00 1yr hardware support for OmniAccess 602 

One year hardware support for OmniAccess 602 family product. Includes one year 7X24 

phone support, software releases, e-service web access, and advance shipment for next 

business day arrival of replacement hardware.SUPPORTplus OA602 

$302.18 

132-12 802125-24 2yr hardware support for OmniAccess 602 

Two year hardware support for OmniAccess 602 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA602 

$568.49 

132-12 802125-36 3yr hardware support for OmniAccess 602  

Three hardware support for OmniAccess 602 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA602 

$815.97 

132-12 802125-48 4yr hardware support for OmniAccess 602  

Four hardware support for OmniAccess 602 family product. Includes 7X24 phone support, 

software releases (same version only), e-service web access, advance shipment for next 

business day arrival of replacement hardware.SUPPORTplus-OA602 

$1,027.59 

132-12 802126-00 1yr hardware support for OmniAccess 602 
One year hardware support for OmniAccess 602 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

$464.48 
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receipt of sales order.SUPPORTtotal-OA602 

132-12 802126-24 2yr hardware support for OmniAccess 602  

Two year hardware support for OmniAccess 602 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA602 

$873.36 

132-12 802126-36 3yr hardware support for OmniAccess 602 

Three year hardware support for OmniAccess 602 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA602 

$2,368.12 

132-12 802126-60 5yr hardware support for OmniAccess 602 

Five year hardware support for OmniAccess 602 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA602 

$1,857.91 

132-12 802127-00 1yr 7X24 phone support,OmniAccess 604 

One year - 7X24 phone support for OmniAccess 604 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt.SUPPORTbasic-OA604 

$394.54 

132-12 802127-24 2yr 7X24 phone support,OmniAccess 604  

Two year - 7X24 phone support for OmniAccess 604 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA604 

$741.55 

132-12 802127-36 3yr 7X24 phone support ,OmniAccess 604 

Three year - 7X24 phone support for OmniAccess 604 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA604 

$1,065.25 

132-12 802127-48 4yr 7X24 phone support , OmniAccess 604 

Four year - 7X24 phone support for OmniAccess 604 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA604 

$1,341.43 

132-12 802127-60 5yr 7X24 phone support,OmniAccess 604 

Five year - 7X24 phone support for OmniAccess 604 family product. Includes e-service 

web access, software releases and repair and return of hardware to be completed in 10 

business days from receipt for same version only.SUPPORTbasic-OA604 

$1,578.15 

132-12 802128-00 1yr hardware support for OmniAccess 604 

One year hardware support for OmniAccess 604 family product. Includes one year 7X24 

phone support, software releases, e-service web access, and advance shipment for next 

business day arrival of replacement hardware.SUPPORTplus OA604 

$570.29 

132-12 802128-24 2yr hardware support for OmniAccess 604 

Two year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA604 

$1,072.42 

132-12 802128-36 3yr hardware support for OmniAccess 604  

Three year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA604 

$1,539.59 

132-12 802128-48 4yr hardware support for OmniAccess 604 Four year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

$1,938.61 
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next business day arrival of replacement hardware.SUPPORTplus-OA604 

132-12 802128-60 5yr hardware support for OmniAccess 604 

Five year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases (same version only), e-service web access, advance shipment for 

next business day arrival of replacement hardware.SUPPORTplus-OA604 

$2,281.14 

132-12 802129-00 1yr hardware support for OmniAccess 604  

One year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA604 

$876.95 

132-12 802129-24 2yr hardware support for OmniAccess 604 

Two year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA604 

$1,648.99 

132-12 802129-36 3yr hardware support for OmniAccess 604 

Three year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA604 

$2,368.12 

132-12 802129-48 4yr hardware support for OmniAccess 604 

Four year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA604 

$2,981.44 

132-12 802129-60 5yr hardware support for OmniAccess 604 

Five year hardware support for OmniAccess 604 family product. Includes 7X24 phone 

support, software releases, e-service web access, same day 4-hour hardware replacement 

(labor and parts), 7 days a week, 24 hours a day. Please allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OA604 

$3,507.79 

132-12 802130-00 1yr software support for OA-601-SW-VPN 
One year software support for OA-601-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA601 

$53.80 

132-12 802130-24 2yr software support for OA-601-SW-VPN 
Two year software support for OA-601-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA601 

$100.43 

132-12 802130-36 3yr software support for OA-601-SW-VPN,  
Three year software support for OA-601-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA601 

$144.36 

132-12 802130-48 4yr software support for OA-601-SW-VPN 
Four year software support for OA-601-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA601 

$182.03 

132-12 802130-60 5yr software support for OA-601-SW-VPN 
Five year software support for OA-601-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA601 

$213.41 

132-12 802131-00 1yr software support for OA-602-SW-VPN 
One year software support for OA-602-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA602 

$71.73 

132-12 802131-24 2yr software support for OA-602-SW-VPN 
Two year software support for OA-602-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA602 

$134.50 
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132-12 802131-36 3yr software support for OA-602-SW-VPN 
Three year software support for OA-602-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA602 

$192.79 

132-12 802131-48 4yr software support for OA-602-SW-VPN 
Four year software support for OA-602-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA602 

$243.00 

132-12 802131-60 5yr software support for OA-602-SW-VPN 
Five year software support for OA-602-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA602 

$285.14 

132-12 802132-00 1yr software support for OA-604-SW-VPN 
One year software support for OA-604-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA604 

$125.53 

132-12 802132-24 2yr software support for OA-604-SW-VPN 
Two year software support for OA-604-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access. SER-SOFT-VPN-OA604 

$235.83 

132-12 802132-36 3yr software support for OA-604-SW-VPN 
Three year software support for OA-604-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA604 

$338.05 

132-12 802132-48 4yr software support for OA-604-SW-VPN 
Four year software support for OA-604-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA604 

$425.92 

132-12 802132-60 5yr software support for OA-604-SW-VPN 
Five year software support for OA-604-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA604 

$500.34 

132-12 802139-00 1yr software support for OAW-4304-ESI 
One year software support for OAW-4304-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-ESI 

$89.67 

132-12 802139-24 2yr software support for OAW-4304-ESI 
Two year software support for OAW-4304-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access. SER-SOFT-OAW-4304-ESI 

$168.57 

132-12 802139-36 3yr software support for OAW-4304-ESI 
Three year software support for OAW-4304-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-ESI 

$242.10 

132-12 802139-48 4yr software support for OAW-4304-ESI 
Four  year software support for OAW-4304-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-ESI 

$304.87 

132-12 802139-60 5yr software support for OAW-4304-ESI 
Five year software support for OAW-4304-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-ESI 

$358.67 

132-12 802140-00 1yr software support for OAW-4304-CIM 
One year software support for OAW-4304-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-CIM 

$89.67 

132-12 802140-24 2yr software support for OAW-4304-CIM 
Two year software support for OAW-4304-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-CIM 

$168.57 

132-12 802140-36 3yr software support for OAW-4304-CIM 
Three year software support for OAW-4304-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-CIM 

$242.10 

132-12 802140-48 4yr software support for OAW-4304-CIM 
Four year software support for OAW-4304-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-CIM 

$304.87 

132-12 802140-60 5yr software support for OAW-4304-CIM 
Five year software support for OAW-4304-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-CIM 

$358.67 
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132-12 802141-00 1yr software support for OAW-4304-PEF 
One year software support for OAW-4304-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-PEF 

$89.67 

132-12 802141-24 2yr software support for OAW-4304-PEF 
Two year software support for OAW-4304-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-PEF 

$168.57 

132-12 802141-36 3yr software support for OAW-4304-PEF 
Three year software support for OAW-4304-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-PEF 

$242.10 

132-12 802141-48 4yr software support for OAW-4304-PEF 
Four year software support for OAW-4304-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-PEF 

$304.87 

132-12 802141-60 5yr software support for OAW-4304-PEF 
Five year software support for OAW-4304-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-PEF 

$358.67 

132-12 802142-00 1yr software support for OAW-4308-ES 
One year software support for OAW-4308-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-ESI 

$358.67 

132-12 802142-24 2yr software support for OAW-4308-ESI 
Two year software support for OAW-4308-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-ESI 

$674.30 

132-12 802142-36 3yr software support for OAW-4308-ESI 
Three year software support for OAW-4308-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-ESI 

$968.41 

132-12 802142-48 4yr software support for OAW-4308-ESI 
Four year software support for OAW-4308-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-ESI 

$1,219.48 

132-12 802142-60 5yr software support for OAW-4308-ESI 
Five year software support for OAW-4308-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-ESI 

$1,434.68 

132-12 802143-00 1yr software support for OAW-4308-CIM 
One year software support for OAW-4308-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-CIM 

$358.67 

132-12 802143-24 2yr software support for OAW-4308-CIM 
Two year software support for OAW-4308-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-CIM 

$674.30 

132-12 802143-36 3yr software support for OAW-4308-CIM 
Three year software support for OAW-4308-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-CIM 

$968.41 

132-12 802143-48 4yr software support for OAW-4308-CIM 
Four year software support for OAW-4308-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-CIM 

$1,219.48 

132-12 802143-60 5yr software support for OAW-4308-CIM 
Five year software support for OAW-4308-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-CIM 

$1,434.68 

132-12 802144-00 1yr software support for OAW-4308-PEF 
One year software support for OAW-4308-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-PEF 

$358.67 

132-12 802144-24 2yr software support for OAW-4308-PEF 
Two year software support for OAW-4308-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-PEF 

$674.30 

132-12 802144-36 3yr software support for OAW-4308-PEF 
Three year software support for OAW-4308-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-PEF 

$968.41 
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132-12 802144-48 4yr software support for OAW-4308-PEF.  
Four year software support for OAW-4308-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-PEF 

$1,219.48 

132-12 802144-60 5yr software support for OAW-4308-PEF 
Five year software support for OAW-4308-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-PEF 

$1,434.68 

132-12 802145-00 1yr software support for OAW-4324-ESI 
One year software support for OAW-4324-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-ESI 

$717.34 

132-12 802145-24 2yr software support for OAW-4324-ESI 
Two year software support for OAW-4324-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-ESI 

$1,348.60 

132-12 802145-36 3yr software support for OAW-4324-ESI 
Three year software support for OAW-4324-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-ESI 

$1,936.82 

132-12 802145-48 4yr software support for OAW-4324-ESI 
Four year software support for OAW-4324-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-ESI 

$2,438.96 

132-12 802145-60 5yr software support for OAW-4324-ESI 
Five year software support for OAW-4324-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-ESI 

$2,869.36 

132-12 802146-00 1yr software support for OAW-4324-CIM 
One year software support for OAW-4324-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-CIM 

$717.34 

132-12 802146-24 2yr software support for OAW-4324-CIM 
Two year software support for OAW-4324-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-CIM 

$1,348.60 

132-12 802146-36 3yr software support for OAW-4324-CIM 
Three year software support for OAW-4324-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-CIM 

$1,936.82 

132-12 802146-48 4yr software support for OAW-4324-CIM 
Four year software support for OAW-4324-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-CIM 

$2,438.96 

132-12 802146-60 5yr software support for OAW-4324-CIM 
Five year software support for OAW-4324-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-CIM 

$2,869.36 

132-12 802147-00 1yr software support for OAW-4324-PEF 
One year software support for OAW-4324-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-PEF 

$717.34 

132-12 802147-24 2yr software support for OAW-4324-PEF 
Two year software support for OAW-4324-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-PEF 

$1,348.60 

132-12 802147-36 3yr software support for OAW-4324-PEF 
Three year software support for OAW-4324-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-PEF 

$1,936.82 

132-12 802147-48 4yr software support for OAW-4324-PEF 
Four year software support for OAW-4324-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-PEF 

$2,438.96 

132-12 802147-60 5yr software support for OAW-4324-PEF 
Five year software support for OAW-4324-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-PEF 

$2,869.36 

132-12 802148-00 1yr software support for OAW-SC1-48-PEF 
One year software support for OAW-SC1-48-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-PEF 

$896.68 
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132-12 802148-24 2yr software support for OAW-SC1-48-PEF 
Two year software support for OAW-SC1-48-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-PEF 

$1,685.75 

132-12 802148-36 3yr software support for OAW-SC1-48-PEF 
Three year software support for OAW-SC1-48-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-PEF 

$2,421.02 

132-12 802148-48 4yr software support for OAW-SC1-48-PEF 
Four year software support for OAW-SC1-48-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-PEF 

$3,048.70 

132-12 802148-60 5yr software support for OAW-SC1-48-PEF 
Five year software support for OAW-SC1-48-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-PEF 

$3,586.70 

132-12 802149-00 1yr software support for OAW-SC1-48-VPN 
One year software support for OAW-SC1-48-VPN Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-VPN 

$896.68 

132-12 802149-24 2yr software support for OAW-SC1-48-VPN 
Two year software support for OAW-SC1-48-VPN.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-VPN 

$1,685.75 

132-12 802149-36 3yr software support for OAW-SC1-48-VPN 
Three year software support for OAW-SC1-48-VPN.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-VPN 

$2,421.02 

132-12 802149-48 4yr software support for OAW-SC1-48-VPN 
Four year software support for OAW-SC1-48-VPN Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-VPN 

$3,048.70 

132-12 802149-60 5yr software support for OAW-SC1-48-VPN  
Five year software support for OAW-SC1-48-VPN Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-VPN 

$3,586.70 

132-12 802150-00 1yr software support for OAW-SC1-48-WIP  
One year software support for OAW-SC1-48-WIP Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-WIP 

$896.68 

132-12 802150-24 2yr software support for OAW-SC1-48-WIP 
Two year software support for OAW-SC1-48-WIP.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-WIP 

$1,685.75 

132-12 802150-36 3yr software support for OAW-SC1-48-WIP 
Three year software support for OAW-SC1-48-WIP.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-WIP 

$2,421.02 

132-12 802150-48 4yr software support for OAW-SC1-48-WIP 
Four year software support for OAW-SC1-48-WIP Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-WIP 

$3,048.70 

132-12 802150-60 5yr software support for OAW-SC1-48-WIP 
Five year software support for OAW-SC1-48-WIP Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-WIP 

$3,586.70 

132-12 802151-00 1yr software support,OAW-SC1-48-AAA 
One year software support for OAW-SC1-48-AAA Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-AAA 

$896.68 

132-12 802151-24 2yr software support,OAW-SC1-48-AAA 
Two year software support for OAW-SC1-48-AAA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-AAA 

$1,685.75 

132-12 802151-36 3yr software support,OAW-SC1-48-AAA 
Three year software support for OAW-SC1-48-AAA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-AAA 

$2,421.02 

132-12 802151-48 4yr software support, OAW-SC1-48-AAA 
Four year software support for OAW-SC1-48-AAA Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-AAA 

$3,048.70 
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132-12 802151-60 5yr software support,OAW-SC1-48-AAA 
Five year software support for OAW-SC1-48-AAA Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-AAA 

$3,586.70 

132-12 802152-00 1yr software support for OAW-SC1-48-ESI  
One year software support for OAW-SC1-48-ESI Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-ESI 

$896.68 

132-12 802152-24 2yr software support for OAW-SC1-48-ESI 
Two year software support for OAW-SC1-48-ESI.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-ESI 

$1,685.75 

132-12 802152-36 3yr software support for OAW-SC1-48-ESI 
Three year software support for OAW-SC1-48-ESI.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-ESI 

$2,421.02 

132-12 802152-48 4yr software support for OAW-SC1-48-ESI  
Four year software support for OAW-SC1-48-ESI Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-ESI 

$3,048.70 

132-12 802152-60 5yr software support for OAW-SC1-48-ESI 
Five year software support for OAW-SC1-48-ESI Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-ESI 

$3,586.70 

132-12 802153-00 1yr software support for OAW-SC1-48-CIM 
One year software support for OAW-SC1-48-CIM Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-CIM 

$896.68 

132-12 802153-24 2yr software support for OAW-SC1-48-CIM 
Two year software support for OAW-SC1-48-CIM.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-CIM 

$1,685.75 

132-12 802153-36 3yr software support for OAW-SC1-48-CIM 
Three year software support for OAW-SC1-48-CIM.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SCI-48-CIM 

$2,421.02 

132-12 802153-48 4yr software support for OAW-SC1-48-CIM  
Four year software support for OAW-SC1-48-CIM Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-CIM 

$3,048.70 

132-12 802153-60 5yr software support for OAW-SC1-48-CIM 
Five year software support for OAW-SC1-48-CIM Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-CIM 

$3,586.70 

132-12 802154-00 1yr software support for OAW-SC2-PEF  
One year software support for OAW-SC2-PEF Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-PEF 

$2,869.36 

132-12 802154-24 2yr software support for OAW-SC2-PEF 
Two year software support for OAW-SC2-PEF.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-PEF 

$5,394.40 

132-12 802154-36 3yr software support for OAW-SC2-PEF 
Three year software support for OAW-SC2-PEF.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-PEF 

$7,747.27 

132-12 802154-48 4yr software support for OAW-SC2-PEF 
Four year software support for OAW-SC2-PEF.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-PEF 

$9,755.82 

132-12 802154-60 5yr software support for OAW-SC2-PEF 
Five year software support for OAW-SC2-PEF.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-PEF 

$11,477.44 

132-12 802155-00 1yr software support for OAW-SC2-VPN  
One year software support for OAW-SC2-VPN Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-VPN 

$2,869.36 

132-12 802155-24 2yr software support for OAW-SC2-VPN 
Two year software support for OAW-SC2-VPN.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-VPN 

$5,394.40 
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132-12 802155-36 3yr software support for OAW-SC2-VPN 
Three year software support for OAW-SC2-VPN.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-VPN 

$7,747.27 

132-12 802155-48 4yr software support for OAW-SC2-VPN  
Four year software support for OAW-SC2-VPN Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-VPN 

$9,755.82 

132-12 802155-60 5yr software support for OAW-SC2-VPN  
Five year software support for OAW-SC2-VPN Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-VPN 

$11,477.44 

132-12 802156-00 1yr software support for OAW-SC2-WIP 
One year software support for OAW-SC2-WIP Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-WIP 

$2,869.36 

132-12 802156-24 2yr software support for OAW-SC2-WIP 
Two year software support for OAW-SC2-WIP.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-WIP 

$5,394.40 

132-12 802156-36 3yr software support for OAW-SC2-WIP 
Three year software support for OAW-SC2-WIP.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-WIP 

$7,747.27 

132-12 802156-48 4yr software support for OAW-SC2-WIP  
Four year software support for OAW-SC2-WIP Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-WIP 

$9,755.82 

132-12 802156-60 5yr software support for OAW-SC2-WIP 
Five year software support for OAW-SC2-WIP Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-WIP 

$11,477.44 

132-12 802157-00 1yr software support for OAW-SC2-AAA  
One year software support for OAW-SC2-AAA Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-AAA 

$2,869.36 

132-12 802157-24 2yr software support for OAW-SC2-AAA 
Two year software support for OAW-SC2-AAA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-AAA 

$5,394.40 

132-12 802157-36 3yr software support for OAW-SC2-AAA 
Three year software support for OAW-SC2-AAA.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-AAA 

$7,747.27 

132-12 802157-48 4yr software support for OAW-SC2-AAA 
Four year software support for OAW-SC2-AAA Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-AAA 

$9,755.82 

132-12 802157-60 5yr software support for OAW-SC2-AAA 
Five year software support for OAW-SC2-AAA Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-AAA 

$11,477.44 

132-12 802158-00 One yr software support for OAW-SC2-ESI  
One year software support for OAW-SC2-ESI Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-ESI 

$2,869.36 

132-12 802158-24 2yr software support for OAW-SC2-ESI 
Two year software support for OAW-SC2-ESI.  Includes maintenance releases, 7X24 

phone support and e-service web access. SER-SOFT-OAW-SC2-ESI 

$5,394.40 

132-12 802158-36 3yr software support for OAW-SC2-ESI 
Three year software support for OAW-SC2-ESI.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-ESI 

$7,747.27 

132-12 802158-48 4yr software support for OAW-SC2-ESI  
Four year software support for OAW-SC2-ESI Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-ESI 

$9,755.82 

132-12 802158-60 5yr software support for OAW-SC2-ESI  
Five year software support for OAW-SC2-ESI Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-ESI 

$11,477.44 
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132-12 802159-00 1yr software support for OAW-SC2-CIM  
One year software support for OAW-SC2-CIM Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-CIM 

$2,869.36 

132-12 802159-24 2yr software support for OAW-SC2-CIM 
Two year software support for OAW-SC2-CIM.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-CIM 

$5,394.40 

132-12 802159-36 3yr software support for OAW-SC2-CIM 
Three year software support for OAW-SC2-CIM.  Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-CIM 

$7,747.27 

132-12 802159-48 4yr software support for OAW-SC2-CIM 
Four year software support for OAW-SC2-CIM Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-CIM 

$9,755.82 

132-12 802159-60 5yr software support for OAW-SC2-CIM 
Five year software support for OAW-SC2-CIM Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC2-CIM 

$11,477.44 

132-12 802160-00 1yr hardware support for OAW-SC-1-48 

One year hardware support for OmniAccess OAW-SC-1-48. Includes 7X24 phone support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OAW-SC-1-48 

$2,987.72 

132-12 802160-24 2yr hardware support for  OAW-SC-1-48 

Two year hardware support for OmniAccess OAW-SC-1-48. Includes 7X24 phone support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OAW-SC-1-48 

$5,616.77 

132-12 802160-36 3yr hardware support for  OAW-SC-1-48 

Three year hardware support for OmniAccess OAW-SC-1-48. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. SUPPORTtotal-OAW-SC-1-48 

$8,066.49 

132-12 802160-48 4yr hardware support for  OAW-SC-1-48 

Four year hardware support for OmniAccess OAW-SC-1-48. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. SUPPORTtotal-OAW-SC-1-48 

$10,158.43 

132-12 802160-60 5yr hardware support for  OAW-SC-1-48 

Five year hardware support for OmniAccess OAW-SC-1-48. Includes 7X24 phone support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OAW-SC-1-48 

$11,950.88 

132-12 802161-00 1yr hardware support for  OAW-SC-1-128 

One year hardware support for OmniAccess OAW-SC-1-128. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-1-128 

$4,063.73 

132-12 802161-24 2yr hardware support for  OAW-SC-1-128 

Two year hardware support for OmniAccess OAW-SC-1-128. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-1-128 

$7,639.67 

132-12 802161-36 3yr hardware support for  OAW-SC-1-128 Three year hardware support for OmniAccess OAW-SC-1-128. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

$10,971.72 
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replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-1-128 

132-12 802161-48 4yr hardware support for  OAW-SC-1-128 

Four year hardware support for OmniAccess OAW-SC-1-128. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-1-128 

$13,816.87 

132-12 802161-60 5yr hardware support for  OAW-SC-1-128 

Five year hardware support for OmniAccess OAW-SC-1-128. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-1-128 

$16,254.92 

132-12 802163-00 1yr hardware support for  OAW-SC-2-256 

One year hardware support for OmniAccess OAW-SC-2-256. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-2-256 

$6,753.76 

132-12 802163-24 2yr hardware support for  OAW-SC-2-256 

Two year hardware support for OmniAccess OAW-SC-2-256. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-2-256 

$12,696.92 

132-12 802163-36 3yr hardware support for  OAW-SC-2-256 

Three year hardware support for OmniAccess OAW-SC-2-256. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-2-256 

$18,234.78 

132-12 802163-48 4yr hardware support for  OAW-SC-2-256 

Four year hardware support for OmniAccess OAW-SC-2-256. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-2-256 

$22,962.95 

132-12 802163-60 5yr hardware support for  OAW-SC-2-256 

Five year hardware support for OmniAccess OAW-SC-2-256. Includes 7X24 phone 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order.SUPPORTtotal-OAW-SC-2-256 

$27,015.02 

132-12 802164-00 1yr software support for OAW-SC1-PEF 
One year software support for OAW-SC1-PEF. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC1-PEF 

$1,434.68 

132-12 802164-24 2yr software support for OAW-SC1-PEF 
Two year software support for OAW-SC1-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-PEF 

$2,697.20 

132-12 802164-36 3yr software support for OAW-SC1-PEF 
Three year software support for OAW-SC1-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-PEF 

$3,873.64 

132-12 802164-48 4yr software support for OAW-SC1-PEF 
Four year software support for OAW-SC1-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-PEF 

$4,877.91 

132-12 802164-60 5yr software support for OAW-SC1-PEF Five year software support for OAW-SC1-PEF. Includes maintenance releases, 7X24 $5,738.72 
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phone support and e-service web access.SER-SOFT-OAW-SC1-PEF 

132-12 802165-00 1yr software support for OAW-SC1-VPN 
One year software support for OAW-SC1-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-VPN 

$1,434.68 

132-12 802165-24 2yr software support for OAW-SC1-VPN 
Two year software support for OAW-SC1-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-VPN 

$2,697.20 

132-12 802165-36 3yr software support for OAW-SC1-VPN 
Three year software support for OAW-SC1-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-VPN 

$3,873.64 

132-12 802165-48 4yr software support for OAW-SC1-VPN 
Four year software support for OAW-SC1-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-VPN 

$4,877.91 

132-12 802165-60 5yr software support for OAW-SC1-VPN 
Five year software support for OAW-SC1-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-VPN 

$5,738.72 

132-12 802166-00 1yr software support for OAW-SC1-WIP 
One year software support for OAW-SC1-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-WIP 

$1,434.68 

132-12 802166-24 2yr software support for OAW-SC1-WIP 
Two year software support for OAW-SC1-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-WIP 

$2,697.20 

132-12 802166-36 3yr software support for OAW-SC1-WIP 
Three year software support for OAW-SC1-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-WIP 

$3,873.64 

132-12 802166-48 4yr software support for OAW-SC1-WIP 
Four year software support for OAW-SC1-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-WIP 

$4,877.91 

132-12 802166-60 5yr software support for OAW-SC1-WIP 
Five year software support for OAW-SC1-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-WIP 

$5,738.72 

132-12 802167-00 1yr software support for OAW-SC1-AAA 
One year software support for OAW-SC1-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-AAA 

$1,434.68 

132-12 802167-24 2yr software support for OAW-SC1-AAA 
Two year software support for OAW-SC1-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access. SER-SOFT-OAW-SC1-AAA 

$2,697.20 

132-12 802167-36 3yr software support for OAW-SC1-AAA 
Three year software support for OAW-SC1-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-AAA 

$3,873.64 

132-12 802167-48 4yr software support for OAW-SC1-AAA 
Four year software support for OAW-SC1-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-AAA 

$4,877.91 

132-12 802167-60 5yr software support for OAW-SC1-AAA 
Five year software support for OAW-SC1-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-AAA 

$5,738.72 

132-12 802168-00 1yr software support for OAW-SC1-ESI 
One year software support for OAW-SC1-ESI. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC1-ESI 

$1,434.68 

132-12 802168-24 2yr software support for OAW-SC1-ESI 
Two year software support for OAW-SC1-ESI. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC1-ESI 

$2,697.20 



 

185  

132-12 802168-36 3yr software support for OAW-SC1-ESI 
Three year software support for OAW-SC1-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-ESI 

$3,873.64 

132-12 802168-48 4yrsoftware support for OAW-SC1-ESI 
Four year software support for OAW-SC1-ESI. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC1-ESI 

$4,877.91 

132-12 802168-60 5yr software support for OAW-SC1-ESI 
Five year software support for OAW-SC1-ESI. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OAW-SC1-ESI 

$5,738.72 

132-12 802169-00 1yrsoftware support for OAW-SC1-CIM 
One year software support for OAW-SC1-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-CIM 

$1,434.68 

132-12 802169-24 2yr software support for OAW-SC1-CIM 
Two year software support for OAW-SC1-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-CIM 

$2,697.20 

132-12 802169-36 3yr software support for OAW-SC1-CIM 
Three year software support for OAW-SC1-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-CIM 

$3,873.64 

132-12 802169-48 4yr software support for OAW-SC1-CIM 
Four year software support for OAW-SC1-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-CIM 

$4,877.91 

132-12 802169-60 5yr software support for OAW-SC1-CIM 
Five year software support for OAW-SC1-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-CIM 

$5,738.72 

132-12 802170-00 Installation Service -  (IPD) Products 

Installation Service - Internet Protocol Division (IPD) Products. This service provides 

installation of the IPD products. Quotations for this service may be obtained by contacting 

the Director of Professional Services. Scope of work required for quotation preparation. 

NOTE: Not available for sale in North America 

$0.00 

132-12 802183-00 One year software support for OV2770-QM.   
One year software support for OV2770-QM.  Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-OV2770-QM 

$1,345.01 

132-12 802183-24 Two year software support for OV2770-QM.   
Two year software support for OV2770-QM.  Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-OV2770-QM 

$2,527.73 

132-12 802183-36 Three yr software support for OV2770-QM.   
Three year software support for OV2770-QM.  Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-OV2770-QM 

$3,630.64 

132-12 802183-48 Four yr software support for OV2770-QM.   
Four year software support for OV2770-QM.  Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-OV2770-QM 

$4,572.15 

132-12 802183-60 Five year software support for OV2770-QM.   
Five year software support for OV2770-QM.  Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-OV2770-QM 

$5,378.26 

132-12 802201-00 XCSE-9800 OSwitch Security Course4-day  

XCSE-9800 OmniSwitch Security Course4-day OmniSwitch Security course provides 

students with an understanding of the operation and configuration of the security features 

of the Alcatel Omniswitch and how to implement the Alcatel trusted Network solution in 

the enterprise. 

$2,152.02 

132-12 802213-00 1yr 7X24 support,1 OmniAcess OAW-6000  

One year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

$1,452.61 
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receipt.SUPPORTbasic-OAW-6000-SC48 

132-12 802213-24 2yr 7X24support,1 OmniAccess OAW-6000 

Two year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC48 

$2,731.27 

132-12 802213-36 3yr 7X24support,1 OmniAccess OAW-6000  

Three year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC48 

$3,922.06 

132-12 802213-48 4yr 7X24 support,1 OmniAcess OAW-6000  

Four year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC48 

$4,938.89 

132-12 802213-60 5yr 7X24 support,1 OmniAcess OAW-6000 

Five year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-SC48 

$5,810.45 

132-12 802214-00 1yr 7X24support,1 OmniAccess OAW-6000 

One year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48  2 line cards ( OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software releases and 

repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC48 

$2,663.12 

132-12 802214-24 2yr7X24 support,1 OmniAccess OAW-6000 

Two year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48  2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software releases and 

repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC48 

$5,007.03 

132-12 802214-36 3yr7X24 support,1 OmniAccess OAW-6000 

Three year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 2 OAW-SC-1-48  2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software releases and 

repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC48 

$7,190.44 

132-12 802214-48 4yr7X24 support,1 OmniAccess OAW-6000 

Four year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 

or OAW-6000-PS4) equipped with 2 OAW-SC-1-48  2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software releases and 

repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC48 

$9,054.62 
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132-12 802214-60 5yr 7X24 support,1 OmniAcess OAW-6000 

Five year - 7X24 phone support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48  2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes e-service web access, software releases and 

repair and return of hardware to be completed in 10 business days from 

receipt.SUPPORTbasic-OAW-6000-2SC48 

$10,652.50 

132-12 802215-00 1yr hardware suprt,1 OmniAces OAW-6000  

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-6000-SC48 

$2,098.22 

132-12 802215-24 2yr hardware suprt,1 OmniAces OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC48 

$3,944.47 

132-12 802215-36 3yr hardware suprt.1 OmniAces OAW-6000  

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC48 

$5,665.19 

132-12 802215-48 4yr hardware suprt,1 OmniAces OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC48 

$7,133.95 

132-12 802215-60 5yr hardware suprt,1 OmniAces OAW-6000  

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day 

delivery.SUPPORTplus-OAW-6000-SC48 

$13,078.90 

132-12 802216-00 1yr hardware suprt,1 OmniAces OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards ( OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web 

access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-6000-2SC48 

$3,846.74 

132-12 802216-24 2yr hardware suprt,1 OmniAces OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web access, 

software releases and advance replacement with next business day delivery.SUPPORTplus-

OAW-6000-2SC48 

$7,231.68 

132-12 802216-36 3yr hardware suprt,1 OmniAces OAW-6000 Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

$10,386.19 



 

188  

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web access, 

software releases and advance replacement with next business day delivery.SUPPORTplus-

OAW-6000-2SC48 

132-12 802216-48 4yr hardware suprt,1 OmniAces OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web access, 

software releases and advance replacement with next business day delivery.SUPPORTplus-

OAW-6000-2SC48 

$13,078.90 

132-12 802216-60 5yr hardware suprt,1 OmniAces OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, e-service web access, 

software releases and advance replacement with next business day delivery.SUPPORTplus-

OAW-6000-2SC48 

$15,386.94 

132-12 802217-00 1yr hardware suprt,1 OmniAces OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone  support, basic software 

releases, e-service web access, same day 4-hour  hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC48 

$3,227.13 

132-12 802217-24 2yr hardware suprt,1 OmniAces OAW-6000  

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone  support, basic software 

releases, e-service web access, same day 4-hour  hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC48 

$6,066.90 

132-12 802217-36 3yr hardware suprt,1 OmniAces OAW-6000  

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone  support, basic software 

releases, e-service web access, same day 4-hour  hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC48 

$8,712.99 

132-12 802217-48 4yr hardware suprt,1 OmniAces OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone  support, basic software 

releases, e-service web access, same day 4-hour  hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-SC48 

$10,972.61 

132-12 802217-60 5yr hardware suprt,1 OmniAces OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 1 OAW-SC-1-48 and 1 or 2 line cards (OAW-LC-2G or 

OAW-LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone  support, basic software 

releases, e-service web access, same day 4-hour  hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

$12,908.53 
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order.SUPPORTtotal-OAW-6000-SC48 

132-12 802218-00 1yr hardware suprt,1 OmniAces OAW-6000 

One year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC48 

$5,917.16 

132-12 802218-24 2yr hardware suprt,1 OmniAces OAW-6000 

Two year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC48 

$11,124.15 

132-12 802218-36 3yr hardware suprt,1 OmniAces OAW-6000 

Three year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC48 

$15,976.06 

132-12 802218-48 4yr hardware suprt,1 OmniAces OAW-6000 

Four year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC48 

$20,118.70 

132-12 802218-60 5yr hardware suprt,1 OmniAces OAW-6000 

Five year hardware support for 1 OmniAccess OAW-6000 chassis (OAW-6000-PS2 or 

OAW-6000-PS4) equipped with 2 OAW-SC-1-48 and 2 line cards (OAW-LC-2G or OAW-

LC-2G24F, or OAW-LC-24G24FP).  Includes 7X24 phone support, basic software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-6000-2SC48 

$23,668.63 

132-12 802219-00 One year 7X24 support, OmniAccess 625  

One year 7X24 phone support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

SINGLE 

$489.58 

132-12 802219-24 Two year 7X24support ,OmniAccess 625  

Two year 7X24 phone support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

SINGLE 

$919.99 

132-12 802219-36 Three year 7X24 support OmniAccess 625  
Three year 7X24 phone support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

$1,321.70 
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SINGLE 

132-12 802219-48 4yr 7X24 phone support,OmniAccess 625  

Four year 7X24 phone support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

SINGLE 

$1,664.23 

132-12 802219-60 5yr 7X24 phone support,OmniAccess 625  

Five year 7X24 phone support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

SINGLE 

$1,958.34 

132-12 802220-00 1yr 7X24 phone support,OmniAccess 625  

One year 7X24 phone support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

DUAL 

$624.98 

132-12 802220-24 2yr 7X24 phone support,OmniAccess 625 

Two year 7X24 phone support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

DUAL 

$1,174.64 

132-12 802220-36 3yr 7X24 phone support,OmniAccess 625 

Three year 7X24 phone support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

DUAL 

$1,687.54 

132-12 802220-48 4yr 7X24 phone support,OmniAccess 625 

Four year 7X24 phone support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

DUAL 

$2,125.12 

132-12 802220-60 5yr 7X24 phone support,OmniAccess 625  

Five year 7X24 phone support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes e-service web access, software releases and repair and return of hardware to be 

completed in 10 business days from receipt for same version only.SUPPORTbasic-OA625-

DUAL 

$2,499.93 

132-12 802221-00 1yr hardware support, OmniAccess 625 

One year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-SINGLE 

$707.48 

132-12 802221-24 2yr hardware support,OmniAccess 625 

Two year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-SINGLE 

$1,329.77 

132-12 802221-36 3yr hardware support,OmniAccess 625 
Three year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

$1,909.92 
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OA625-SINGLE 

132-12 802221-48 4yr hardware support , OmniAccess 625 

Four year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-SINGLE 

$2,405.78 

132-12 802221-60 5yr hardware support,OmniAccess 625 

Five year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-SINGLE 

$2,829.91 

132-12 802224-00 1yr hardware support, OmniAccess 625  

One year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. Includes 

7X24 phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus-OA625-

DUAL 

$902.95 

132-12 802224-24 2yr hardware support,OmniAccess 625 

Two year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-DUAL 

$1,697.41 

132-12 802224-36 3yr hardware support,OmniAccess 625 

Three year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-DUAL 

$2,438.06 

132-12 802224-48 4yr hardware support,OmniAccess 625 

Four year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes 7X24 phone support, software releases (same version only), e-service web access, 

advance shipment for next business day arrival of replacement hardware.SUPPORTplus-

OA625-DUAL 

$3,070.22 

132-12 802224-60 5yr hardware support,OmniAccess 625 

Five year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. Includes 

7X24 phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus-OA625-

DUAL 

$3,611.81 

132-12 802225-00 1yr software support,OA-625-SW-VPN 
One year software support for OA-625-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA625 

$143.47 

132-12 802225-24 2yr software support,OA-625-SW-VPN 
Two year software support for OA-625-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA625 

$269.00 

132-12 802225-36 3yr software support, OA-625-SW-VPN 
Three year software support for OA-625-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA625 

$386.47 

132-12 802225-48 4yr software support,OA-625-SW-VPN 
Four year software support for OA-625-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA625 

$486.89 

132-12 802225-60 5yr software support,OA-625-SW-VPN 
Five year software support for OA-625-SW-VPN, includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-VPN-OA625 

$572.08 
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132-12 802226-00 1yr hardware support,OmniAccess 625 

One year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-SINGLE 

$1,088.56 

132-12 802226-24 2yr hardware support,OmniAccess 625 

Two year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-SINGLE 

$2,046.21 

132-12 802226-36 3yr hardware support,OmniAccess 625 

Three year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-SINGLE 

$2,939.30 

132-12 802226-48 4yr hardware support,OmniAccess 625 

Four year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-SINGLE 

$3,701.47 

132-12 802226-60 5yr hardware support,OmniAccess 625 

Five year hardware support for OmniAccess 625 w/ Single AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-SINGLE 

$4,354.25 

132-12 802227-00 1yr hardware support,OmniAccess 625 

One year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. Includes 

7X24 phone support, software releases, e-service web access, same day 4-hour on site 

hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-DUAL 

$1,388.95 

132-12 802227-24 2yr hardware support,OmniAccess 625 

Two year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-DUAL 

$2,611.12 

132-12 802227-36 3yr hardware support,OmniAccess 625 

Three year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-DUAL 

$3,749.89 

132-12 802227-48 4yr hardware support,OmniAccess 625 

Four year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. 

Includes 7X24 phone support, software releases, e-service web access, same day 4-hour on 

site hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-DUAL 

$4,722.79 

132-12 802227-60 5yr hardware support, OmniAccess 625  

Five year hardware support for OmniAccess 625 w/ Dual AC or DC power supply. Includes 

7X24 phone support, software releases, e-service web access, same day 4-hour on site 

hardware replacement (labor and parts), 7 days a week, 24 hours a day. Please allow 30 

days lead time from receipt of sales order. SUPPORTtotal-OA625-DUAL 

$5,555.80 
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132-12 802228-00 1yr 7X24 phone support for OS-LS-6200  

One year 7X24 phone support for OS-LS-6200 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access, software releases.  Excludes NMS and 

Authentication Services Software. SUPPORTbasic - OS-LS-6200 

$35.87 

132-12 802228-24 2yr 7X24 phone support for OS-LS-6200 

Two year 7X24 phone support for OS-LS-6200 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access, software releases.  Excludes NMS and 

Authentication Services Software. SUPPORTbasic - OS-LS-6200 

$69.94 

132-12 802228-36 3yr 7X24 phone support for OS-LS-6200  

Three year 7X24 phone support for OS-LS-6200 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access, software releases.  Excludes NMS 

and Authentication Services Software. SUPPORTbasic - OS-LS-6200 

$102.22 

132-12 802228-48 4yr 7X24 phone support for OS-LS-6200  

Four year 7X24 phone support for OS-LS-6200 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access, software releases.  Excludes NMS and 

Authentication Services Software. SUPPORTbasic - OS-LS-6200 

$132.71 

132-12 802228-60 5yr 7X24 phone support for OS-LS-6200  

Five year 7X24 phone support for OS-LS-6200 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access, software releases.  Excludes NMS and 

Authentication Services Software. SUPPORTbasic - OS-LS-6200 

$156.92 

132-12 802229-00 1yr hardware suprt,OmniStack OS-LS-6200 

One year hardware support for OmniStack OS-LS-6200 product family.  Includes 7X24 

phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus OS-LS-

6200 

$53.80 

132-12 802229-24 2yr hardware suprt,OmniStack OS-LS-6200  

Two year hardware support for OmniStack OS-LS-6200 product family.  Includes 7X24 

phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus-OS-LS-

6200 

$104.01 

132-12 802229-36 3yr hardware suprt,OmniStack OS-LS-6200 

Three year hardware support for OmniStack OS-LS-6200 product family.  Includes 7X24 

phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus-OS-LS-

6200 

$150.64 

132-12 802229-48 4yr hardware suprt,OmniStack OS-LS-6200 

Four year hardware support for OmniStack OS-LS-6200 product family.  Includes 7X24 

phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus-OS-LS-

6200 

$197.27 

132-12 802229-60 5yr hardware suprt,OmniStack OS-LS-6200 

Five year hardware support for OmniStack OS-LS-6200 product family.  Includes 7X24 

phone support, software releases (same version only), e-service web access, advance 

shipment for next business day arrival of replacement hardware.SUPPORTplus-OS-LS-

6200 

$237.62 

132-12 802230-00 1yr hardware suprt,OmniStack OS-LS-6200 

One year hardware support for OmniStack OS-LS-6200 product family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour on site hardware 

replacement (labor and parts), 7 days a week, 24 hours day. Please allow 30 days lead time 

from receipt of sales order.SUPPORTtotal-OS-LS-6200 

$80.70 

132-12 802230-24 2yr hardware suprt,OmniStack OS-LS-6200 Two year hardware support for OmniStack OS-LS-6200 product family. Includes 7X24 $156.02 
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phone support, software releases, e-service web access, same day 4-hour on site hardware 

replacement (labor and parts), 7 days a week, 24 hours day. Please allow 30 days lead time 

from receipt of sales order.SUPPORTtotal-OS-LS-6200 

132-12 802230-36 3yr hardware sup,rt,OmniStack OS-LS-6200 

Three year hardware support for OmniStack OS-LS-6200 product family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour on site hardware 

replacement (labor and parts), 7 days a week, 24 hours day. Please allow 30 days lead time 

from receipt of sales order.SUPPORTtotal-OS-LS-6200 

$228.65 

132-12 802230-48 4yr hardware suprt,OmniStack OS-LS-6200 

Four year hardware support for OmniStack OS-LS-6200 product family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour on site hardware 

replacement (labor and parts), 7 days a week, 24 hours day. Please allow 30 days lead time 

from receipt of sales order.SUPPORTtotal-OS-LS-6200 

$297.70 

132-12 802230-60 5yr hardware suprt,OmniStack OS-LS-6200 

Five year hardware support for OmniStack OS-LS-6200 product family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour on site hardware 

replacement (labor and parts), 7 days a week, 24 hours day. Please allow 30 days lead time 

from receipt of sales order.SUPPORTtotal-OS-LS-6200 

$354.19 

132-12 802231-00 1yr- 7x24 phone support for OS9700.  

One year - 7x24 phone support for OS9700. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9700 

$2,796.73 

132-12 802231-24 2yr - 7x24 phone support for OS9700.  

Two year - 7x24 phone support for OS9700. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9700 

$5,426.68 

132-12 802231-36 3yr - 7x24 phone support for OS9700.  

Three year - 7x24 phone support for OS9700. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9700 

$7,887.15 

132-12 802231-48 4yr- 7x24 phone support for OS9700.  

Four year - 7x24 phone support for OS9700. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9700 

$10,293.83 

132-12 802231-60 5yr - 7x24 phone support for OS9700.  

Five year - 7x24 phone support for OS9700. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9700 

$12,306.86 

132-12 802232-00 1yr hardware support for OS9700.   

One year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes NMS & Authentication Services 

software.SUPPORTplus-OS9700 

$4,518.35 

132-12 802232-24 2yr hardware support for OS9700.   Two year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

$8,765.89 
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of replacement hardware. Excludes NMS & Authentication Services 

software.SUPPORTplus-OS9700 

132-12 802232-36 3yr hardware support for OS9700.   

Three year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes NMS & Authentication Services 

software.SUPPORTplus-OS9700 

$12,742.65 

132-12 802232-48 4yr hardware support for OS9700.   

Four year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes NMS & Authentication Services 

software.SUPPORTplus-OS9700 

$16,627.94 

132-12 802232-60 5yr hardware support for OS9700.   

Five year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes NMS & Authentication Services 

software.SUPPORTplus-OS9700 

$19,879.28 

132-12 802233-00 1yr hardware support for OS9700.   

One year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9700 

$6,455.16 

132-12 802233-24 2yr hardware support for OS9700.   

Two year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9700 

$12,522.96 

132-12 802233-36 3yr hardware support for OS9700.   

Three year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9700 

$18,203.40 

132-12 802233-48 4yr hardware support for OS9700.   

Four year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9700 

$23,754.71 

132-12 802233-60 5yr hardware support for OS9700.   

Five year hardware support for OS9700.  Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day.  Allow 30 days lead time from receipt of sales order.  

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9700 

$28,402.18 

132-12 802234-00 XCSE-ACSS Infrastructr Switch Specialist 

XCSE-ACSS Infrastructure Alcatel Certified Switch Specialist - For those network 

professionals with the ACSP certificate who have fundamental technical knowledge to 

support the advanced features and maintain a network implemented with Alcatel 

OmniSwitch 9000, 8800, 7000, 6800, and 6600 products. (Additional suggested 

prerequisite courses: 9006 Boot Camp) 

$112.08 

132-12 802235-00 XCSE-ACSE Infrastructure Switch Expert XCSE-ACSE Infrastructure Alcatel Certified Switch Expert - For those network 

professionals with an ACSS certificate who have fundamental technical knowledge to 

$448.34 
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support the advanced features and implement a network with Alcatel OmniSwitch 9000, 

8800, 7000, 6800, and 6600 products (Additional suggested prerequisite course: 9900.) 

132-12 802236-00 XCSE - 9006 OmniSwitch BootCamp5-day   

XCSE - 9006 OmniSwitch BootCamp5-day instructor-led course introducing all of the 

aspects of the OmniSwitch Release 6 (OS-9700, OS-6800) family of products. (Includes 

ACSP and ACSS-Infrastructure Online Keys and the 2500 Computer-Based Training 

Course) 

$2,689.13 

132-12 802240-00 XCSE - ACSS-WLAN  Switch Specialist  

XCSE - ACSS-WLAN Alcatel Certified Switch Specialist - For those network 

professionals who have a fundamental technical knowledge to support and maintain a 

network implemented with Alcatel OmniAccess WLAN switches and access points. 

(Additional suggested prerequisite courses: Course 6007) 

$112.08 

132-12 802246-00 1yr 7X24support,OmniAccess OAW-AP-80 

One year 7X24 phone support for OmniAccess OAW-AP-80. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80 

$161.40 

132-12 802246-24 2yr 7X24support,OmniAccess OAW-AP-80 

Two year 7X24 phone support for OmniAccess OAW-AP-80. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80 

$303.08 

132-12 802246-36 3yr 7X24support,OmniAccess OAW-AP-80 

Three year 7X24 phone support for OmniAccess OAW-AP-80. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80 

$435.78 

132-12 802246-48 4yr 7X24support,OmniAccess OAW-AP-80 

Four year 7X24 phone support for OmniAccess OAW-AP-80. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80 

$548.77 

132-12 802246-60 5yr 7X24support,OmniAccess OAW-AP-80 

Five year 7X24 phone support for OmniAccess OAW-AP-80. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80 

$645.61 

132-12 802247-00 1yr support for OmniAccess OAW-AP-80. 

One year support for OmniAccess OAW-AP-80. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-80 

$232.24 

132-12 802247-24 2yr support for OmniAccess OAW-AP-80 

Two year support for OmniAccess OAW-AP-80. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-80 

$436.68 

132-12 802247-36 3yr support for OmniAccess OAW-AP-80 

Three year support for OmniAccess OAW-AP-80. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-80 

$626.78 

132-12 802247-48 4yr support for OmniAccess OAW-AP-80 

Four year support for OmniAccess OAW-AP-80. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

delivery.SUPPORTplus-OAW-AP-80 

$789.97 

132-12 802247-60 5yr support for OmniAccess OAW-AP-80 Five year support for OmniAccess OAW-AP-80. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day 

$928.96 
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delivery.SUPPORTplus-OAW-AP-80 

132-12 802248-00 One year - 7x24 phone support for OS9800.  

One year - 7x24 phone support for OS9800. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9800 

$4,370.39 

132-12 802248-24 Two year - 7x24 phone support for OS9800.  

Two year - 7x24 phone support for OS9800. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9800 

$8,478.96 

132-12 802248-36 Three year - 7x24 phone support for OS9800  

Three year - 7x24 phone support for OS9800. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9800 

$12,325.69 

132-12 802248-48 Four year - 7x24 phone support for OS9800 

Four year - 7x24 phone support for OS9800. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9800 

$16,082.76 

132-12 802248-60 Five year - 7x24 phone support for OS9800 

Five year - 7x24 phone support for OS9800. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services 

software.SUPPORTbasic-OS9800 

$19,229.20 

132-12 802249-00 One year hardware support for OS9800 

One year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9800 

$7,060.42 

132-12 802249-24 Two year hardware support for OS9800 

Two year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9800 

$13,697.61 

132-12 802249-36 Three year hardware support for OS9800 

Three year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9800 

$19,911.57 

132-12 802249-48 Four year hardware support for OS9800 

Four year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9800 

$25,982.05 

132-12 802249-60 Five year hardware support for OS9800 
Five year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

$31,065.31 
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software.SUPPORTplus-OS9800 

132-12 802250-00 One year hardware support for OS9800 

One year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9800 

$10,086.70 

132-12 802250-24 Two year hardware support for OS9800 

Two year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9800 

$19,567.24 

132-12 802250-36 Three year hardware support for OS9800 

Three year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9800 

$28,444.32 

132-12 802250-48 Four year hardware support for OS9800 

Four year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9800 

$37,118.76 

132-12 802250-60 Five year hardware support for OS9800 

Five year hardware support for OS9800. Includes 7X24 phone support, software releases 

for same version only, e-service web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9800 

$44,380.93 

132-12 802292-00 1yr software support for OV2750-SVSA 
One year software support for OV2750-SVSA. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-2750-SVSA 

$134.50 

132-12 802292-24 2yr software support for OV2750-SVSA 
Two year software support for OV2750-SVSA. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-2750-SVSA 

$251.97 

132-12 802292-36 3yr software support for OV2750-SVSA 
Three year software support for OV2750-SVSA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-2750-SVSA 

$362.26 

132-12 802292-48 4yr software support for OV2750-SVSA 
Four year software support for OV2750-SVSA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-2750-SVSA 

$456.41 

132-12 802292-60 5yr software support for OV2750-SVSA 
Five year software support for OV2750-SVSA. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-NMS-2750-SVSA 

$536.21 

132-12 802293-00 1yr software support for OV2760-SVACL 
One year software support for OV2760-SVACL. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-2760-SVACL 

$807.01 

132-12 802293-24 2yr software support for OV2760-SVACL 
Three year software support for OV2760-SVACL. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-2760-SVACL 

$1,516.28 

132-12 802293-36 3yr software support for OV2760-SVACL 
Three year software support for OV2760-SVACL. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-2760-SVACL 

$2,178.02 

132-12 802293-48 4yr software support for OV2760-SVACL Four year software support for OV2760-SVACL. Includes maintenance releases, 7X24 $2,904.33 
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phone support and e-service web access.SER-SOFT-NMS-2760-SVACL 

132-12 802293-60 5yr software support for OV2760-SVACL 
Five year software support for OV2760-SVACL. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-NMS-2760-SVACL 

$3,226.24 

132-12 802294-00 Fortinet Installation Service.   

Fortinet Installation Service.  This service provides on-site Alcatel Professional Services 

for the installation of the Fortinet product line. This service may include, but is not limited 

to, configuration of a Fortinet appliance and the integration of the appliance into an 

existing network infrastructure. This service is performed in one (1) day instances with 

multiple instances permitted. Travel and expenses are included with this service for North 

America only. 

$0.00 

132-12 802295-00 XCSE-ACSP Certified Switch Professional 

XCSE-ACSP Alcatel Certified Switch Professional - For those network professionals who 

have fundamental technical knowledge to install and maintain a network implemented with 

Alcatel OmniSwitch 9000, 8800, 7800, 7700, 6600 and OmniAccess WLAN products.  

(Suggested prerequisite course:  2005 CBT.) 

$67.25 

132-12 802297-00 XCSE-9003 OmnSwth Stckbl Bt Camp2-day 

XCSE-9003 OmniSwitch Stackable Boot Camp2-day Instructor-led OmniSwitch Stackable 

Boot Camp introducing the OmniSwitch 6850 and LS6200 family of products. (Includes 

ACSP Online Exam Keys and the 2500 Web-Based Training Course) 

$1,076.01 

132-12 802303-00 1yr7X24support,OmniSwitch 6800-24L-48L 

One year 7X24 phone support for OmniSwitch 6800-24L & -48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24, -48, -U24, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800-L 

$145.26 

132-12 802303-24 2yr7X24support,OmniSwitch 6800-24L-48L 

Two year - 7X24 phone support for OmniSwitch 6800-24L & -48L product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24, -48, -U24, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800-L 

$281.56 

132-12 802303-36 3yr7X24support,OmniSwitch 6800-24L-48L 

Three year - 7X24 phone support for OmniSwitch 6800-24L & -48L product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24, -48, -U24, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800-L 

$408.88 

132-12 802303-48 4yr7X24 support,OmniSwitch 6800-24L-48L 

Four year - 7X24 phone support for OmniSwitch 6800-24L & -48L product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24, -48, -U24, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800-L 

$534.42 

132-12 802303-60 5yr7X24 support,OmniSwitch 6800-24L-48L 

Five year - 7X24 phone support for OmniSwitch 6800-24L & -48L product family to 

include Limited Lifetime 5 days AVR. Includes e-service web access and software releases. 

Excludes OS6800-24, -48, -U24, NMS and Authentication Services 

software.SUPPORTbasic-OS-6800-L 

$636.64 

132-12 802304-00 1yr hrdwr supprt,OmniSwitch 6800-24L-48L 

One year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24, -48, -U24, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

$217.89 
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within 5 business days. SUPPORTplus OS-6800-L 

132-12 802304-24 2yr hrdwr suport,OmniSwitch 6800-24L-48L 

Two year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24, -48, -U24, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6800-L 

$421.44 

132-12 802304-36 3yr hrdwr suport,OmniSwitch 6800-24L-48L 

Three year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24, -48, -U24, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6800-L 

$613.33 

132-12 802304-48 4yr hrdwr suport,OmniSwitch 6800-24L-48L 

Four year hardware support for OmniSwitch 6800-24L & -48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes OS6800-24, -48, -U24, NMS and Authentication Services software. This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6800-L 

$799.83 

132-12 802304-60 5yr hrdwr suport,OmniSwitch 6800-24L-48L 

Five year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, advanced shipment for NEXT 

BUSINESS DAY arrival of replacement hardware. Excludes OS6800-24, -48, -U24, NMS 

and Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6800-L 

$959.44 

132-12 802305-00 1yr hrdwr suport,OmniSwitch 6800-24L-48L 

One year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day.  Excludes OS6800-24, -48, -

U24, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800L 

$326.39 

132-12 802305-24 2yr hrdwr suport,OmniSwitch 6800-24L-48L 

Two year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day.  Excludes OS6800-24, -48, -

U24, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800L 

$633.05 

132-12 802305-36 3yr hrdwr suport,OmniSwitch 6800-24L-48L 

Three year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day.  Excludes OS6800-24, -48, -

U24, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

$919.99 
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replacement within 5 business days.SUPPORTtotal-OS-6800L 

132-12 802305-48 4yr hrdwr suport,OmniSwitch 6800-24L-48L 

Four year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day.  Excludes OS6800-24, -48, -

U24, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800L 

$1,201.54 

132-12 802305-60 5yr hrdwr suport,OmniSwitch 6800-24L-48L 

Five year hardware support for OmniSwitch 6800-24L & -48L family. Includes 7X24 

phone support, software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a weeks, 24 hours a day.  Excludes OS6800-24, -48, -

U24, NMS and Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6800L 

$1,434.68 

132-12 802306-00 1yr - 7x24 phone support for OS6850-24  

One year - 7x24 phone support for OS6850-24 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-24 

$143.47 

132-12 802306-24 2yr - 7x24 phone support for OS6850-24  

Two year - 7x24 phone support for OS6850-24 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-24 

$277.97 

132-12 802306-36 3yr - 7x24 phone support for OS6850-24  

Three year - 7x24 phone support for OS6850-24 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6850-24 

$403.50 

132-12 802306-48 4yr 7X24 phone support for OS6850-24  

Four year 7X24 phone support for OS6850-24 product family (to include Limited Lifetime 

5 days AVR). Includes e-service web access. Excludes NMS and Authentication Services 

software.SUPPORTbasic-OS-6850-24 

$527.24 

132-12 802306-60 5yr 7X24 phone support for OS6850-24  

Five year 7X24 phone support for OS6850-24 product family (to include Limited Lifetime 

5 days AVR). Includes e-service web access. Excludes NMS and Authentication Services 

software.SUPPORTbasic-OS-6850-24 

$632.16 

132-12 802307-00 1yr hardware support for OS6850-24  

One year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-24 

$215.20 

132-12 802307-24 2yr hardware support for OS6850-24  

Two year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-24 

$417.85 

132-12 802307-36 3yr hardware support for OS6850-24  
Three year hardware support for OS6850-24 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

$605.26 
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This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-24 

132-12 802307-48 4yr hardware support for OS6850-24  

Four year hardware support for OS6850-24 family. Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware. Excludes NMS and Authentication Services software. This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-24 

$792.66 

132-12 802307-60 5yr hardware support for OS6850-24  

Five year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-24 

$945.99 

132-12 802308-00 One year hardware support for OS6850-24  

One year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-24 

$322.80 

132-12 802308-24 Two year hardware support for OS6850-24  

Two year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-24 

$625.88 

132-12 802308-36 Three year hardware support for OS6850-24  

Three year hardware support for OS6850-24 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-24 

$909.23 

132-12 802308-48 Four year hardware support for OS6850-24  

Four year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-24 

$1,187.20 

132-12 802308-60 Five year hardware support for OS6850-24  

Five year hardware support for OS6850-24 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

$1,416.75 
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replacement within 5 business days.SUPPORTtotal-OS-6850-24 

132-12 802309-00 1yr - 7x24 phone support for OS6850-P24 

One year - 7x24 phone support for OS6850-P24 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-P24 

$211.62 

132-12 802309-24 2yr - 7x24 phone support for OS6850-P24  

Two year - 7x24 phone support for OS6850-P24 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6850-P24 

$409.78 

132-12 802309-36 3yr - 7x24 phone support for OS6850-P24  

Three year - 7x24 phone support for OS6850-P24 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6850-P24 

$596.29 

132-12 802309-48 4yr 7X24 phone support for OS6850-P24  

Four  year 7X24 phone support for OS6850-P24 product family (to include Limited 

Lifetime 5 days AVR). Includes e-service web access. Excludes NMS and Authentication 

Services software.SUPPORTbasic-OS-6850-P24 

$778.31 

132-12 802309-60 5yr 7X24 phone support for OS6850-P24 

Five year 7X24 phone support for OS6850-P24 product family (to include Limited 

Lifetime 5 days AVR). Includes e-service web access. Excludes NMS and Authentication 

Services software.SUPPORTbasic-OS-6850-P24 

$930.75 

132-12 802310-00 One year hardware support for OS6850-P24  

One year hardware support for OS6850-P24 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P24 

$370.33 

132-12 802310-24 Two year hardware support for OS6850-P24  

Two year hardware support for OS6850-P24 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P24 

$718.24 

132-12 802310-36 Three yr hardware support for OS6850-P24  

Three year hardware support for OS6850-P24 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P24 

$1,043.73 

132-12 802310-48 Four year hardware support for OS6850-P24  

Four year hardware support for OS6850-P24 family. Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P24 

$1,362.05 
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132-12 802310-60 Five year hardware support for OS6850-P24  

Five year hardware support for OS6850-P24 family. Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P24 

$1,628.36 

132-12 802311-00 One year hardware support for OS6850-P24  

One year hardware support for OS6850-P24 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P24 

$476.13 

132-12 802311-24 Two year hardware support for OS6850-P24  

Two year hardware support for OS6850-P24 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P24 

$922.68 

132-12 802311-36 Three yr hardware support for OS6850-P24  

Three year hardware support for OS6850-P24 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P24 

$1,341.43 

132-12 802311-48 Four year hardware support for OS6850-P24  

Four year hardware support for OS6850-P24 family. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day. NMS and Authentication Services software. This is 

an enhancement upgrade program to the standard Limited Lifetime warranty for hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P24 

$1,750.31 

132-12 802311-60 Five year hardware support for OS6850-P24  

Five year hardware support for OS6850-P24 family. Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day. NMS and Authentication Services software. This is 

an enhancement upgrade program to the standard Limited Lifetime warranty for hardware 

that allows for advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P24 

$2,092.84 

132-12 802312-00 One yr - 7x24 phone support for OS6850-48  

One year - 7x24 phone support for OS6850-48 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-48 

$290.52 

132-12 802312-24 Two yr - 7x24 phone support for OS6850-48  

Two year - 7x24 phone support for OS6850-48 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-48 

$563.11 

132-12 802312-36 3yr - 7x24 phone support for OS6850-48 Three year - 7x24 phone support for OS6850-48 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

$817.77 



 

205  

NMS and Authentication Services software.SUPPORTbasic-OS-6850-48 

132-12 802312-48 4yr - 7x24 phone support for OS6850-48  

Four year - 7x24 phone support for OS6850-48 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-48 

$1,068.84 

132-12 802312-60 5yr - 7x24 phone support for OS6850-48  

Five year - 7x24 phone support for OS6850-48 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-48 

$1,277.76 

132-12 802324-00 1yr hardware support for OS6850-48  

One year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-48 

$435.78 

132-12 802324-24 2yr hardware support for OS6850-48  

Two year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-48 

$844.67 

132-12 802324-36 3yr hardware support for OS6850-48  

Three year hardware support for OS6850-48 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-48 

$1,229.34 

132-12 802324-48 Four year hardware support for OS6850-48 

Four year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-48 

$1,603.25 

132-12 802324-60 Five year hardware support for OS6850-48 

Five year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, advanced shipment for NEXT BUSINESS DAY arrival of 

replacement hardware.  Excludes NMS and Authentication Services software.  This is an 

enhancement upgrade program to the standard Limited Lifetime warranty for hardware that 

allows for advanced replacement within 5 business days. SUPPORTplus OS-6850-48 

$1,914.40 

132-12 802325-00 One year hardware support for OS6850-48 

One year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-48 

$653.68 

132-12 802325-24 Two year hardware support for OS6850-48 Two year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

$1,267.90 
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days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-48 

132-12 802325-36 Three year hardware support for OS6850-48 

Three year hardware support for OS6850-48 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-48 

$1,842.67 

132-12 802325-48 Four year hardware support for OS6850-48 

Four year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software.  This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-48 

$2,403.09 

132-12 802325-60 Five year hardware support for OS6850-48 

Five year hardware support for OS6850-48 family.  Includes 7X24 phone support, software 

releases, e-service web access, same day 4-hour hardware replacement (labor and parts) 7 

days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales order.  

Excludes NMS and Authentication Services software. This is an enhancement upgrade 

program to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-48 

$2,873.84 

132-12 802326-00 1yr- 7x24 phone support for OS6850-P48  

One year - 7x24 phone support for OS6850-P48 product family to include Limited Lifetime 

5 days AVR.  Includes e-service web access and software releases.  Excludes NMS and 

Authentication Services software.SUPPORTbasic-OS-6850-P48 

$322.80 

132-12 802326-24 2yr- 7x24 phone support for OS6850-P48  

Two year - 7x24 phone support for OS6850-P48 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6850-P48 

$625.88 

132-12 802326-36 3yr- 7x24 phone support for OS6850-P48 

Three year - 7x24 phone support for OS6850-P48 product family to include Limited 

Lifetime 5 days AVR.  Includes e-service web access and software releases.  Excludes 

NMS and Authentication Services software.SUPPORTbasic-OS-6850-P48 

$910.13 

132-12 802326-48 4yr 7X24 phone support for OS6850-P48 

Four  year 7X24 phone support for OS6850-P48 product family (to include Limited 

Lifetime 5 days AVR). Includes e-service web access. Excludes NMS and Authentication 

Services software.SUPPORTbasic-OS-6850-P48 

$1,187.20 

132-12 802326-60 5yr 7X24 phone support for OS6850-P48  

Five year 7X24 phone support for OS6850-P48 product family (to include Limited 

Lifetime 5 days AVR). Includes e-service web access. Excludes NMS and Authentication 

Services software.SUPPORTbasic-OS-6850-P48 

$1,419.44 

132-12 802327-00 One year hardware support for OS6850-P48  

One year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

$564.91 
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hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P48 

132-12 802327-24 Two year hardware support for OS6850-P48  

Two year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P48 

$1,095.74 

132-12 802327-36 Three yr hardware support for OS6850-P48 

Three year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware.  Excludes NMS and Authentication Services software.  

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P48 

$1,592.49 

132-12 802327-48 Four year hardware support for OS6850-P48 

Four year hardware support for OS6850-P48 family. Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P48 

$2,077.60 

132-12 802327-60 Five year hardware support for OS6850-P48 

Five year hardware support for OS6850-P48 family. Includes 7X24 phone support, 

software releases, e-service web access, advanced shipment for NEXT BUSINESS DAY 

arrival of replacement hardware. Excludes NMS and Authentication Services software. 

This is an enhancement upgrade program to the standard Limited Lifetime warranty for 

hardware that allows for advanced replacement within 5 business days. SUPPORTplus OS-

6850-P48 

$2,483.79 

132-12 802328-00 One year hardware support for OS6850-P48 

One year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P48 

$726.31 

132-12 802328-24 Two year hardware support for OS6850-P48 

Two year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P48 

$1,408.68 

132-12 802328-36 Three yr hardware support for OS6850-P48 

Three year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

$2,047.11 
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advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P48 

132-12 802328-48 Four year hardware support for OS6850-P48 

Four year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P48 

$2,672.09 

132-12 802328-60 Five year hardware support for OS6850-P48 

Five year hardware support for OS6850-P48 family.  Includes 7X24 phone support, 

software releases, e-service web access, same day 4-hour hardware replacement (labor and 

parts) 7 days a weeks, 24 hours a day.  Please allow 30 days lead time from receipt of sales 

order.  Excludes NMS and Authentication Services software.  This is an enhancement 

upgrade program to the standard Limited Lifetime warranty for hardware that allows for 

advanced replacement within 5 business days.SUPPORTtotal-OS-6850-P48 

$3,192.16 

132-12 802332-00 1yr 7X24 support,OmniAccess OAW-4302 

One year - 7X24 phone support for OmniAccess OAW-4302. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4302 

$140.78 

132-12 802332-24 2yr 7X24 support,OmniAccess OAW-4302 

Two year - 7X24 phone support for OmniAccess OAW-4302. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4302 

$264.52 

132-12 802332-36 3yr 7X24 support,OmniAccess OAW-4302 

Three year - 7X24 phone support for OmniAccess OAW-4302. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4302 

$380.19 

132-12 802332-48 4yr 7X24 support,OmniAccess OAW-4302 

Four year - 7X24 phone support for OmniAccess OAW-4302. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4302 

$478.82 

132-12 802332-60 5yr 7X24 support,OmniAccess OAW-4302 

Five year - 7X24 phone support for OmniAccess OAW-4302. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-4302 

$563.11 

132-12 802333-00 1yr support for OmniAccess OAW-4302 

One year support for OmniAccess OAW-4302. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4302 

$203.55 

132-12 802333-24 2yr support for OmniAccess OAW-4302 

Two year support for OmniAccess OAW-4302. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4302 

$382.88 

132-12 802333-36 3yrsupport for OmniAccess OAW-4302 

Three year support for OmniAccess OAW-4302. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4302 

$549.66 

132-12 802333-48 4yr support for OmniAccess OAW-4302 

Four year support for OmniAccess OAW-4302. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4302 

$692.23 
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132-12 802333-60 5yr support for OmniAccess OAW-4302 

Five year support for OmniAccess OAW-4302. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OAW-4302 

$814.18 

132-12 802334-00 1yr - 7x24 phone support for OS9600.  

One year - 7x24 phone support for OS9600. Includes eservice web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services software. 

SUPPORTbasic-OS9600 

$1,456.20 

132-12 802334-24 2yr - 7x24 phone support for OS9600.  

Two year - 7x24 phone support for OS9600. Includes eservice web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services software. 

SUPPORTbasic-OS9600 

$2,826.32 

132-12 802334-36 3yr - 7x24 phone support for OS9600.  

Three year - 7x24 phone support for OS9600. Includes eservice web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services software. 

SUPPORTbasic-OS9600 

$4,107.67 

132-12 802334-48 4yr - 7x24 phone support for OS9600.  

Four year - 7x24 phone support for OS9600. Includes eservice web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services software. 

SUPPORTbasic-OS9600 

$5,358.53 

132-12 802334-60 Five year - 7x24 phone support for OS9600.  

Five year - 7x24 phone support for OS9600. Includes eservice web access, software 

releases and repair and return of hardware to be completed in 10 business days from receipt 

for same version only. Excludes NMS & Authentication Services software. 

SUPPORTbasic-OS9600 

$6,406.74 

132-12 802335-00 One year Hardware support for OS9600 

One year Hardware support for OS9600. Includes one year - 7X24 phone support, software 

releases for same version only, eservice web access, advance shipment for next business 

day arrival of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9600 

$2,352.88 

132-12 802335-24 Two year Hardware support for OS9600 

Two year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9600 

$4,564.08 

132-12 802335-36 Three year Hardware support for OS9600 

Three year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9600 

$6,636.29 

132-12 802335-48 Four year Hardware support for OS9600 

Four year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, advance shipment for next business day arrival 

of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9600 

$8,658.29 

132-12 802335-60 Five year Hardware support for OS9600 Five year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, advance shipment for next business day arrival 

$10,352.11 
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of replacement hardware. Excludes  NMS & Authentication Services 

software.SUPPORTplus-OS9600 

132-12 802336-00 One year Hardware support for OS9600 

One year Hardware support for OS9600. Includes one year - 7X24 phone support, software 

releases for same version only, eservice web access, same day 4-hour hardware replacement 

(labor & parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. Excludes NMS & Authentication Services software.SUPPORTtotal-OS9600 

$3,361.63 

132-12 802336-24 Two year Hardware support for OS9600 

Two year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9600 

$6,520.62 

132-12 802336-36 Three year Hardware support for OS9600 

Three year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9600 

$9,479.65 

132-12 802336-48 Four year Hardware support for OS9600 

Four year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9600 

$12,370.53 

132-12 802336-60 Five year Hardware support for OS9600 

Five year Hardware support for OS9600. Includes 7X24 phone support, software releases 

for same version only, eservice web access, same day 4-hour hardware replacement (labor 

& parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales order. 

Excludes NMS & Authentication Services software.SUPPORTtotal-OS9600 

$14,790.65 

132-12 802337-00 1yr 7X24 support,OmniAccss OAW-AP-65 

One year - 7X24 phone support for OmniAccess OAW-AP-65.  Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-65 

$40.35 

132-12 802337-24 2yr 7X24 support,OmniAcess OAW-AP-65 

Two year - 7X24 phone support for OmniAccess OAW-AP-65.  Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-65 

$76.22 

132-12 802337-36 3yr 7X24 support,OmniAcess OAW-AP-65 

Three year - 7X24 phone support for OmniAccess OAW-AP-65.  Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-65 

$109.39 

132-12 802337-48 4yr 7X24 support,OmniAcess OAW-AP-65 

Four year - 7X24 phone support for OmniAccess OAW-AP-65.  Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-65 

$137.19 

132-12 802337-60 5yr 7X24 support,OmniAcess OAW-AP-65 

Five year - 7X24 phone support for OmniAccess OAW-AP-65.  Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-65 

$161.40 

132-12 802338-00 1yr support for OmniAccess OAW-AP-65 

One year support for OmniAccess OAW-AP-65. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-65 

$57.39 
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132-12 802338-24 2yr support for OmniAccess OAW-AP-65 

Two year support for OmniAccess OAW-AP-65. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-65 

$107.60 

132-12 802338-36 3yr support for OmniAccess OAW-AP-65 

Three year support for OmniAccess OAW-AP-65. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-65 

$155.12 

132-12 802338-48 4yr support for OmniAccess OAW-AP-65 

Four year support for OmniAccess OAW-AP-65. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-65 

$195.48 

132-12 802338-60 5yr support for OmniAccess OAW-AP-65 

Five year support for OmniAccess OAW-AP-65. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-65 

$229.55 

132-12 802339-00 1yr 7X24 support,OmniAcess OAW-AP-41 

One year - 7X24 phone support for OmniAccess OAW-AP-41. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-41 

$16.14 

132-12 802339-24 2yr 7X24 support,OmniAcess OAW-AP-41 

Two year - 7X24 phone support for OmniAccess OAW-AP-41. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-41 

$30.49 

132-12 802339-36 3yr 7X24 support,OmniAcess OAW-AP-41 

Three year - 7X24 phone support for OmniAccess OAW-AP-41. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-41 

$43.94 

132-12 802339-48 4yr 7X24 support,OmniAcess OAW-AP-41 

Four year - 7X24 phone support for OmniAccess OAW-AP-41. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-41 

$54.70 

132-12 802339-60 5yr 7X24 support,OmniAcess OAW-AP-41 

Five year - 7X24 phone support for OmniAccess OAW-AP-41. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-41 

$64.56 

132-12 802340-00 1yr support,OmniAcess OAW-AP-41 

One year support for OmniAccess OAW-AP-41. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-41 

$22.42 

132-12 802340-24 2yr support for OmniAccess OAW-AP-41 

Two year support for OmniAccess OAW-AP-41. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-41 

$42.14 

132-12 802340-36 3yr support for OmniAccess OAW-AP-41 

Three year support for OmniAccess OAW-AP-41. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-41 

$60.97 

132-12 802340-48 4yr support for OmniAccess OAW-AP-41 

Four year support for OmniAccess OAW-AP-41. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-41 

$76.22 
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132-12 802340-60 5yr support for OmniAccess OAW-AP-41 

Five year support for OmniAccess OAW-AP-41. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-41 

$89.67 

132-12 802341-00 1yr-7X24 suprt,OmniAces OAW-AP-80M 

One year - 7X24 phone support for OmniAccess OAW-AP-80M. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80M 

$145.26 

132-12 802341-24 2yr 7X24 suprt,OmniAcess OAW-AP-80M 

Two year - 7X24 phone support for OmniAccess OAW-AP-80M. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80M 

$273.49 

132-12 802341-36 3yr 7X24 suprt,OmniAcess OAW-AP-80M 

Three year - 7X24 phone support for OmniAccess OAW-AP-80M. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80M 

$391.85 

132-12 802341-48 4yr 7X24 suprt,OmniAcess OAW-AP-80M 

Four year - 7X24 phone support for OmniAccess OAW-AP-80M. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80M 

$494.07 

132-12 802341-60 5yr 7X24 suprt,OmniAccess OAW-AP-80M 

Five year - 7X24 phone support for OmniAccess OAW-AP-80M. Includes e-service web 

access, software releases and repair and return of hardware to be completed in 10 business 

days from receipt.SUPPORTbasic-OAW-AP-80M 

$581.05 

132-12 802342-00 1yr support for OmniAcess OAW-AP-80M 

One year support for OmniAccess OAW-AP-80M. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-80M 

$208.93 

132-12 802342-24 2yr support for OmniAcess OAW-AP-80M 

Two year support for OmniAccess OAW-AP-80M. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-80M 

$392.74 

132-12 802342-36 3yr support for OmniAcess OAW-AP-80M 

Three year support for OmniAccess OAW-AP-80M. Includes 7X24 phone support, e-

service web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-80M 

$564.01 

132-12 802342-48 4yr support for OmniAcess OAW-AP-80M 

Four year support for OmniAccess OAW-AP-80M. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-80M 

$710.17 

132-12 802342-60 5yr support for OmniAcess OAW-AP-80M 

Five year support for OmniAccess OAW-AP-80M. Includes 7X24 phone support, e-service 

web access, software releases, advance replacement with next business day delivery. 

SUPPORTplus OAW-AP-80M 

$835.70 

132-12 802343-00 1yr hrdwr suprt,OmniAccess OAW-4302 

One year hardware support for OmniAccess OAW-4302. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4302 

$312.94 

132-12 802343-24 2yr hrdwe suprt,OmniAccess OAW-4302 
Two year hardware support for OmniAccess OAW-4302. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

$588.22 
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order.SUPPORTtotal-OAW-4302 

132-12 802343-36 3yr hrdwr support,OmniAccess OAW-4302 

Three year hardware support for OmniAccess OAW-4302. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4302 

$844.67 

132-12 802343-48 4yr hardware suprt,OmniAccess OAW-4302 

Four year hardware support for OmniAccess OAW-4302. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4302 

$1,064.35 

132-12 802343-60 5yr hardware suprt,OmniAccess OAW-4302 

Five year hardware support for OmniAccess OAW-4302. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order.SUPPORTtotal-OAW-4302 

$1,251.76 

132-12 802346-00 1yr software support for OAW-SC1-48-XSC 
One year software support for OAW-SC1-48-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-XSC 

$896.68 

132-12 802346-24 2yr software support for OAW-SC1-48-XSC 
Two year software support for OAW-SC1-48-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-XSC 

$1,685.75 

132-12 802346-36 3yr software support for OAW-SC1-48-XSC 
Three year software support for OAW-SC1-48-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-XSC 

$2,421.02 

132-12 802346-48 4yr software support for OAW-SC1-48-XSC 
Four year software support for OAW-SC1-48-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-XSC 

$3,048.70 

132-12 802346-60 5yr software support for OAW-SC1-48-XSC 
Five year software support for OAW-SC1-48-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-48-XSC 

$3,586.70 

132-12 802347-00 1yr software support for OAW-SC1-XSC 
One year software support for OAW-SC1-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC 

$1,434.68 

132-12 802347-24 2yr software support for OAW-SC1-XSC 
Two year software support for OAW-SC1-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC 

$2,697.20 

132-12 802347-36 3yr software support for OAW-SC1-XSC 
Three year software support for OAW-SC1-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC 

$3,873.64 

132-12 802347-48 4yr software support for OAW-SC1-XSC 
Four year software support for OAW-SC1-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC 

$4,877.91 

132-12 802347-60 5yr software support for OAW-SC1-XSC 
Five year software support for OAW-SC1-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC 

$5,738.72 

132-12 802348-00 1yrsoftware support for OAW-SC2-XSC 
One year software support for OAW-SC2-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-XSC 

$2,869.36 

132-12 802348-24 2yr software support for OAW-SC2-XSC 
Two year software support for OAW-SC2-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-XSC 

$5,394.40 
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132-12 802348-36 3yr software support for OAW-SC2-XSC 
Three year software support for OAW-SC2-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-XSC 

$7,747.27 

132-12 802348-48 4yr software support for OAW-SC2-XSC 
Four year software support for OAW-SC2-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-XSC 

$9,755.82 

132-12 802348-60 5yr software support for OAW-SC2-XSC 
Five year software support for OAW-SC2-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC2-XSC 

$11,477.44 

132-12 802349-00 1yr software support,OAW-SC1-XSC-UG1 
One year software support for OAW-SC1-XSC-UG1. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC-UG1 

$896.68 

132-12 802349-24 2yr software support,OAW-SC1-XSC-UG1 
Two year software support for OAW-SC1-XSC-UG1. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC-UG1 

$1,685.75 

132-12 802349-36 3yr software support,OAW-SC1-XSC-UG1 
Three year software support for OAW-SC1-XSC-UG1. Includes maintenance releases, 

7X24 phone support and e-service web access.SER-SOFT-OAW-SC1-XSC-UG1 

$2,421.02 

132-12 802349-48 4yr software support,OAW-SC1-XSC-UG 
Four year software support for OAW-SC1-XSC-UG1. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC-UG1 

$3,048.70 

132-12 802349-60 5yr software support,OAW-SC1-XSC-UG1 
Five year software support for OAW-SC1-XSC-UG1. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-SC1-XSC-UG1 

$3,586.70 

132-12 802350-00 1yr software support,OAW-4324-XSC 
One year software support for OAW-4324-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-XSC 

$717.34 

132-12 802350-24 2yr software support for OAW-4324-XSC 
Two year software support for OAW-4324-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-XSC 

$1,348.60 

132-12 802350-36 3yr software support for OAW-4324-XSC 
Three year software support for OAW-4324-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-XSC 

$1,936.82 

132-12 802350-48 4yr software support for OAW-4324-XSC 
Four year software support for OAW-4324-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-XSC 

$2,438.96 

132-12 802350-60 5yr software support for OAW-4324-XSC 
Five year software support for OAW-4324-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4324-XSC 

$2,869.36 

132-12 802351-00 1yr software support for OAW-4308-XSC 
One year software support for OAW-4308-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-XSC 

$358.67 

132-12 802351-24 2yr software support for OAW-4308-XSC 
Two year software support for OAW-4308-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-XSC 

$674.30 

132-12 802351-36 3yr software support for OAW-4308-XSC 
Three year software support for OAW-4308-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-XSC 

$968.41 

132-12 802351-48 4yr software support for OAW-4308-XSC 
Four year software support for OAW-4308-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-XSC 

$1,219.48 

132-12 802351-60 5yr software support for OAW-4308-XSC 
Five year software support for OAW-4308-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4308-XSC 

$1,434.68 
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132-12 802352-00 1yr software support for OAW-4304-XSC 
One year software support for OAW-4304-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC 

$116.57 

132-12 802352-24 2yr software support for OAW-4304-XSC 
Two year software support for OAW-4304-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC 

$218.79 

132-12 802352-36 3yr software support for OAW-4304-XSC 
Three year software support for OAW-4304-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC 

$314.73 

132-12 802352-48 4yr software support for OAW-4304-XSC 
Four year software support for OAW-4304-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC 

$396.33 

132-12 802352-60 5yr software support for OAW-4304-XSC 
Five year software support for OAW-4304-XSC. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC 

$466.27 

132-12 802353-00 1yr software support for OAW-4304-XSC-U 
One year software support for OAW-4304-XSC-U. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC-U 

$269.00 

132-12 802353-24 2yr software support for OAW-4304-XSC-U 
Two year software support for OAW-4304-XSC-U. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC-U 

$505.72 

132-12 802353-36 3yr software support for OAW-4304-XSC-U 
Three year software support for OAW-4304-XSC-U. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC-U 

$726.31 

132-12 802353-48 4yr software support for OAW-4304-XSC-U 
Four year software support for OAW-4304-XSC-U. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC-U 

$914.61 

132-12 802353-60 5yr software support for OAW-4304-XSC-U 
Five year software support for OAW-4304-XSC-U. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4304-XSC-U 

$1,076.01 

132-12 802354-00 1yr software support for OAW-4302-PEF 
One year software support for OAW-4302-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-PEF 

$62.77 

132-12 802354-24 2yr software support for OAW-4302-PEF 
Two year software support for OAW-4302-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-PEF 

$118.36 

132-12 802354-36 3yr software support for OAW-4302-PEF 
Three year software support for OAW-4302-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-PEF 

$169.47 

132-12 802354-48 4yr software support for OAW-4302-PEF 
Four year software support for OAW-4302-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-PEF 

$213.41 

132-12 802354-60 5yr software support for OAW-4302-PEF 
Five year software support for OAW-4302-PEF. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-PEF 

$251.07 

132-12 802355-00 1yr software support for OAW-4302-VPN 
One year software support for OAW-4302-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-VPN 

$62.77 

132-12 802355-24 2yr software support for OAW-4302-VPN 
Two year software support for OAW-4302-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-VPN 

$118.36 

132-12 802355-36 3yr software support for OAW-4302-VPN 
Three year software support for OAW-4302-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-VPN 

$169.47 
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132-12 802355-48 4yr software support for OAW-4302-VPN 
Four year software support for OAW-4302-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-VPN 

$213.41 

132-12 802355-60 5yr software support for OAW-4302-VPN 
Five year software support for OAW-4302-VPN. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-VPN 

$251.07 

132-12 802356-00 1yr software support for OAW-4302-WIP 
One year software support for OAW-4302-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-WIP 

$62.77 

132-12 802356-24 2yr software support for OAW-4302-WIP 
Two year software support for OAW-4302-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-WIP 

$118.36 

132-12 802356-36 3yr software support for OAW-4302-WIP 
Three year software support for OAW-4302-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-WIP 

$169.47 

132-12 802356-48 4yr software support for OAW-4302-WIP 
Four year software support for OAW-4302-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-WIP 

$213.41 

132-12 802356-60 5yr software support for OAW-4302-WIP 
Five year software support for OAW-4302-WIP. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-WIP 

$251.07 

132-12 802357-00 1yr software support for OAW-4302-AAA 
One year software support for OAW-4302-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-AAA 

$62.77 

132-12 802357-24 2yr software support for OAW-4302-AAA 
Two year software support for OAW-4302-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-AAA 

$118.36 

132-12 802357-36 3yr software support for OAW-4302-AAA 
Three year software support for OAW-4302-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-AAA 

$169.47 

132-12 802357-48 4yr software support for OAW-4302-AAA 
Four year software support for OAW-4302-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-AAA 

$213.41 

132-12 802357-60 5yr software support for OAW-4302-AAA 
Five year software support for OAW-4302-AAA. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-AAA 

$251.07 

132-12 802358-00 1yr software support for OAW-4302-ESI 
One year software support for OAW-4302-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-ESI 

$62.77 

132-12 802358-24 2yr software support for OAW-4302-ESI 
Two year software support for OAW-4302-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-ESI 

$118.36 

132-12 802358-36 3yr software support for OAW-4302-ESI 
Three year software support for OAW-4302-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-ESI 

$169.47 

132-12 802358-48 4yr software support for OAW-4302-ESI 
Four year software support for OAW-4302-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-ESI 

$213.41 

132-12 802358-60 5yr software support for OAW-4302-ESI 
Five year software support for OAW-4302-ESI. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-ESI 

$251.07 

132-12 802359-00 1yr software support for OAW-4302-CIM 
One year software support for OAW-4302-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-CIM 

$62.77 
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132-12 802359-24 2yr software support for OAW-4302-CIM 
Two year software support for OAW-4302-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-CIM 

$118.36 

132-12 802359-36 3yr software support for OAW-4302-CIM 
Three year software support for OAW-4302-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-CIM 

$169.47 

132-12 802359-48 4yr software support for OAW-4302-CIM 
Four year software support for OAW-4302-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-CIM 

$213.41 

132-12 802359-60 5yr software support for OAW-4302-CIM 
Five year software support for OAW-4302-CIM. Includes maintenance releases, 7X24 

phone support and e-service web access.SER-SOFT-OAW-4302-CIM 

$251.07 

132-12 802360-00 1yr- 7X24 phone support for OV-MM-APL 

One year - 7X24 phone support for OV-MM-APL. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt. SUPPORTbasic-OV-MM-APL 

$1,380.88 

132-12 802360-24 2yr- 7X24 phone support for OV-MM-APL 

Two year - 7X24 phone support for OV-MM-APL. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt. SUPPORTbasic-OV-MM-APL 

$2,595.87 

132-12 802360-36 3yr 7X24 phone support for OV-MM-APL 

Three year - 7X24 phone support for OV-MM-APL. Includes e-service web access, 

software releases and repair and return of hardware to be completed in 10 business days 

from receipt. SUPPORTbasic-OV-MM-APL 

$3,728.37 

132-12 802360-48 4yr- 7X24 phone support for OV-MM-APL 

Four year - 7X24 phone support for OV-MM-APL. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt. SUPPORTbasic-OV-MM-APL 

$4,694.99 

132-12 802360-60 5yr 7X24 phone support for OV-MM-APL 

Five year - 7X24 phone support for OV-MM-APL. Includes e-service web access, software 

releases and repair and return of hardware to be completed in 10 business days from 

receipt. SUPPORTbasic-OV-MM-APL 

$5,523.52 

132-12 802361-00 1yr support for OmniAccess OV-MM-APL 

One year support for OmniAccess OV-MM-APL. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OV-MM-APL 

$2,169.06 

132-12 802361-24 2yr support for OmniAccess OV-MM-APL 

Two year support for OmniAccess OV-MM-APL. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OV-MM-APL 

$4,078.08 

132-12 802361-36 3yr support for OmniAccess OV-MM-APL 

Three year support for OmniAccess OV-MM-APL. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OV-MM-APL 

$5,856.18 

132-12 802361-48 4yr support for OmniAccess OV-MM-APL 

Four year support for OmniAccess OV-MM-APL. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OV-MM-APL 

$7,375.15 

132-12 802361-60 5yr support for OmniAccess OV-MM-APL 

Five year support for OmniAccess OV-MM-APL. Includes 7X24 phone support, e-service 

web access, software releases and advance replacement with next business day delivery. 

SUPPORTplus OV-MM-APL 

$8,676.23 
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132-12 802362-00 1yr hrdwr suprt,OmniAccess OV-MM-APL 

One year hardware support for OmniAccess OV-MM-APL. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OV-MM-APL 

$3,549.94 

132-12 802362-24 2yr hrdwr suprt,OmniAccess OV-MM-APL 

Two year hardware support for OmniAccess OV-MM-APL. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OV-MM-APL 

$6,673.95 

132-12 802362-36 3yr hrdwr suprt,OmniAccess OV-MM-APL 

Three year hardware support for OmniAccess OV-MM-APL. Includes 7X24 on site 

support, basic software releases, e-service web access, same day 4-hour hardware 

replacement (labor and parts) 7 days a week 24 hours a day. Allow 30 days lead time from 

receipt of sales order. SUPPORTtotal-OV-MM-APL 

$9,584.56 

132-12 802362-48 4yr hrdwr suprt.OmniAccess OV-MM-APL 

Four year hardware support for OmniAccess OV-MM-APL. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OV-MM-APL 

$12,070.14 

132-12 802362-60 5yr hrdwr suprt,OmniAccess OV-MM-APL 

Five year hardware support for OmniAccess OV-MM-APL. Includes 7X24 on site support, 

basic software releases, e-service web access, same day 4-hour hardware replacement (labor 

and parts) 7 days a week 24 hours a day. Allow 30 days lead time from receipt of sales 

order. SUPPORTtotal-OV-MM-APL 

$14,199.75 

132-12 802363-00 One year software support for OV-MM-SW 
One year software support for OV-MM-SW. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OV-MM-SW 

$358.67 

132-12 802363-24 Two year software support for OV-MM-SW 
Two year software support for OV-MM-SW. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OV-MM-SW 

$673.40 

132-12 802363-36 Three yr software support for OV-MM-SW 
Three year software support for OV-MM-SW. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OV-MM-SW 

$967.51 

132-12 802363-48 Four yr software support for OV-MM-SW 
Four year software support for OV-MM-SW. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OV-MM-SW 

$1,218.58 

132-12 802363-60 Five year software support for OV-MM-SW 
Five year software support for OV-MM-SW. Includes maintenance releases, 7X24 phone 

support and e-service web access.SER-SOFT-OV-MM-SW 

$1,432.89 

132-12 802364-00 Video Furnace Installation Service.   

Video Furnace Installation Service.  This services provides on-site Alcatel Professional 

Services staff to perform installation of Video Furnace equipment.  Travel and expenses are 

included with this service for the countries/areas defined in the Alcatel Professional 

Services "Countries-Areas with Travel Cost Included with Services" document that is 

located in the Professional Services section of the Alcatel e-Service website 

(http://eservice.ind.alcatel.com <http://eservice.ind.alcatel.com/> ).  For travel to 

countries/areas not listed in the document, please contact the Director of Professional 

Services. 

$0.00 

132-12 802401-00 OF00TE436 Eye-box Technical Discovery  OF00TE436 Eye-box Technical Discovery   (Level1)Student will acquire a global 

understanding of all services included in the Appliance and at the end of the course will be 

$627.67 
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able to deploy his first server. Class consists of 1 day of c-learning 

132-12 802402-00 OF00TE437 Eye-box Installation,Admin  

OF00TE437 Eye-box Installation & Administration (Level2)Student will learn to deploy a 

secure network architecture using Firewall, DMZ and different VPN configurations, 

understand detailed concepts of the mail services architecture and of file sharing. Class 

consists of 3 days of c-learning 

$1,883.02 

132-12 802408-00 PS00TE721 Solution Designer R5.xStudent  

PS00TE721 Solution Designer R5.xStudent will learn about the Alcatel OmniPCX Office 

R5 Services (Voice, Data, Internet). Analyze and design OmniPCX Office offers, and via a 

case study on Actis, design a global solution. Class consists of 3 days of c-learning 

$1,883.02 

132-12 802409-00 PS00TE722  Advan Solution Designer R5. 

PS00TE722  Advanced Solution Designer R5.xStudent will learn about the Alcatel 

OmniTouch Call Center Office Application, VoIP over VPN, SIP. Via a case study on 

Actis design a complex OmniPCX Office solution (ACD, VoIP Over VPN, SIP). Class 

consists of 2 days of c-learning 

$1,255.35 

132-12 802410-00 PS00WB723 SIP Integration R5.xStudent  
PS00WB723 SIP Integration R5.xStudent will learn about the SIP integration in OmniPCX 

Office and the use casesClass consists of 3 hours of i-learning 

$147.95 

132-12 802411-00 PS00WB724 Voice over WLAN R5.xStudent  
PS00WB724 Voice over WLAN R5.xStudent will learn about the Voice over WLAN on 

OmniPCX Office and the use casesClass consists of 3 hours of i-learning 

$147.95 

132-12 802412-00 OF00TE500 Starter Core R5.xStudent will  

OF00TE500 Starter Core R5.xStudent will learn how to describe the OmniPCX Office 

hardware, the main voice features and how to use the wizards and perform the first level of 

maintenance. Class consists of 8 hours of i-learning and 3 days of c-learning 

$2,174.44 

132-12 802413-00 OF00TE501 Telephony Advan Core R5. 

OF00TE501 Telephony Advanced Core R5.xStudent will learn how to manage the 

advanced configuration, the advanced features and configure the OmniPCX Office for 

complex voice solutions. Class consists of 2 hours of i-learning and 2 days of c-learning 

$1,300.18 

132-12 802414-00 OF00WB502 Hotel R5.xStudent 
OF00WB502 Hotel R5.xStudent will learn about the hotel solution, the management of the 

hotel solution and the OHL driver and link. Class consists of 3 hours of i-learning 

$147.95 

132-12 802415-00 OF00WB503 Automat Income Calls Student  

OF00WB503 Automated Incoming Calls Handling R5.xStudent will learn about the 

automated incoming calls handling on the OmniPCX Office and how to manage the 

audiotext feature. Class consists of 3 hours of i-learning 

$147.95 

132-12 802416-00 OF00WB504 Installed Base Leverage  
OF00WB504 Installed Base Leverage R5.xStudent will learn about LoLa and the hardware 

migration process. Class consists of 3 hours of i-learning 

$147.95 

132-12 802417-00 OF00TE506 VoIP & Network R5.xStudent  

OF00TE506 VoIP & Network R5.xStudent will learn how to install, configure and 

maintain Voice over IP and Network solutions on OmniPCX Office. How to configure a 

multi-sites solution and how to manage SIP. Class will consist of 6 hours of i-learning and 

2 days of c-learning 

$1,551.25 

132-12 802418-00 OF00TE507 OmniTouch Call Center Office  

OF00TE507 OmniTouch Call Center Office R5.xStudent will learn how to set-up the 

OmniTouch Call Center Office. How to use the installation wizard and manage the advance 

parameters. How to use Supervision, Agent and Statistics applications. Includes 

OF00WB502, OF00WB503 and OF00WB504.Class consists of 9 hours of i-learning and 2 

days of c-learning 

$1,699.20 
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132-12 802419-00 OF00TE508  PIMIMphonyStudent  

OF00TE508  PIMIMphonyStudent will learn how to install, upgrade and use PIMphony, 

how to use Visual Mailbox. Student will learn about the various installations of PIMphony 

and how to integrate it with customer applications (e.g. Outlook, MS Access). Class 

consists of 2 days of c-learning 

$1,255.35 

132-12 802421-00 OF00TE430 Voice over WLAN R5.xStudent  

OF00TE430 Voice over WLAN R5.xStudent will learn how to install and configure the 

SVP server (Spectralink Voice Priority), and the Alcatel IP Touch 300 & 600. Set up and 

manage a Voice over WLAN solution on the Alcatel OmniPCX Office. Class consists of  1 

day of c-learning 

$627.67 

132-12 802422-00 OF00WB510 Upgrade  R4 to R5  ACFE level  

OF00WB510 Upgrade  R4 to R5  ACFE level Student will learn to use the new OMC 

management tool, the new PIMphony features and to configure and maintain the new 

services provided by the Alcatel OmniPCX Office R5.Class will consist of  6 hours of i-

learning 

$295.90 

132-12 802423-00 OF00TE511 Upgrade  R4 to R5  ACSE level  

OF00TE511 Upgrade  R4 to R5  ACSE level Student will learn to use the new OMC 

management tool, the new PIMphony features, configure and maintain the new services 

provided by the Alcatel OmniPCX Office R5, manage the new OmniTouch Contact Center 

Office and configure SIP. Class consists of 6 hours of i-learning and 3 days of c-learning. 

$2,178.92 

132-12 802425-00 OXOTTTBP01 Train The Trainer Student 

OXOTTTBP01 Train The Trainer Student will learn Alcatel's required methods, procedures 

and how to successfully deliver standardized training. Data Collection, Attendant 

Operations and End User Terminal (telephone) use. Class will consist of 2 days of c-

learning. 

$1,255.35 

132-12 802426-00 OF00TE505 Internet R5.xStudent  

OF00TE505 Internet R5.xStudent will learn how to set-up the Internet solutions for 

OmniPCX Office: shared Internet Access, DNS, DHCP, E-Mail, Firewall and VPN.Class 

consists of 8 hours of i-learning and 1 day of c-learning. 

$1,022.21 

132-12 802427-00 ENTPTE400 - OMNIPCX Enterprise R7.0  

ENTPTE400 - OMNIPCX Enterprise R7.0 System Installation Assembly & Cabling. 

Create System Boards, Users, Trunk Groups & Service operations. 6-hours i-learning 2-

days c-learning 

$1,614.02 

132-12 802428-00 ENTPTE401 - OmniPCX Enterprise R7.0 

ENTPTE401 - OmniPCX Enterprise R7.0System Configuration  Modify Users, Trunk 

groups, Voicemail & Main OMNIPCX telephone services. Such as:  ARS, DID 

Translation, Multiline, MLA,  Attendant Operation and Call Distribution12 hours i-

Learning, 8 days c-Learning. 

$8,047.66 

132-12 802432-00 ENTPTE402 - OmniPCX Enterprise R7.0  

ENTPTE402 - OmniPCX Enterprise R7.0 System Networking. Create ABC-F2 

connections, Hybrid Link connections, dedicated networking phone services. Ensure the 

maintenance of a network configuration. 7-hours i-learning & 5-days c-learning 

$3,483.58 

132-12 802435-00 CLIEU76 OmniPCX Enterprise R7.0:Configre  
CLIEU76 OmniPCX Enterprise R7.0:Configure IP Touch and Alcatel 9 series terminals. 2-

hours i-learning 

$0.00 

132-12 802438-00 ENTPTE406 - OmniPCX Entrprse R7.0 Voice  

ENTPTE406 - OmniPCX Enterprise R7.0 Voice Services Configure and maintain 

enhanced features of the Alcatel OmniMessage 4645 voicemail system & all OMNIPCX 

Conference Call services.  2 - days c-learning 

$0.00 

132-12 802439-00 ENTPTE408 - OmniPCX Enterprise R7.0  ENTPTE408 - OmniPCX Enterprise R7.0 External ServicesMulti-translator Identity, ARS, 

DID Translation, Private and business calls, DISA Service, Remote extension users, 

$0.00 
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Configure and maintain enhanced services: Multi-entities,  Dynamic and Static V24 

accesses. 3-days c-learning 

132-12 802441-00 ENTPTE409 - Alcatel OmniPCX Enterprise  

ENTPTE409 - Alcatel OmniPCX Enterprise R7.0 Hotel / Health-CareConfigure the 

services provided by the Hotel / Healthcare solution: Hotel phones, Accounting, Suites, 

AHL, Voicemail system in hotel environment, Maintain a Hotel / Healthcare solution.3-

days c-learning 

$1,815.77 

132-12 802442-00 AP00TE084 - OmniMobility PWT Expert  

AP00TE084 - OmniMobility PWT Expert Learn the main characteristics of PWT hardware 

available on Alcatel OmniPCX Enterprise. Radio coverage test and practice, using the test 

tools. Study traffic impact during a radio coverage test. 2 days c-learning. 

$1,255.35 

132-12 802445-00 4760TE800 - Alcatel OmniVista 4760 Starter   

4760TE800 - Alcatel OmniVista 4760 Starter & Accounting Install the 4760 server in easy 

mode: Configure & organize accounting. Produce predefined & customized accounting 

reports.13 hours i-Learning and 5 days of c-Learning. 

$3,609.12 

132-12 802446-00 ENTPWB412 - OmniPCX Entrprs R5.1-R7.0  

ENTPWB412 - OmniPCX Enterprise R5.1 to R7.0 Upgrade Configure and maintain the 

new hardware equipment and services of the OmniPCX Enterprise R6.0, R6.1, R6.2 and 

R7.0: 16 hours i-learning 

$789.07 

132-12 802448-00 ENTPWB413 - OmniPCX Entrprse R6.0-R7.0  

ENTPWB413 - OmniPCX Enterprise R6.0 to R7.0 Upgrade Configure and maintain the 

new hardware equipment and services provided by the Alcatel OmniPCX Enterprise: R6.1, 

R6.2 and R7.0 - 12 Hours i-learning 

$591.81 

132-12 802453-00 ENTPWB414 - OmniPCX Entrprse R6.1-R7.0 

ENTPWB414 - OmniPCX Enterprise R6.1 to R7.0 Upgrade Configure and maintain the 

new hardware equipment and services  provided by the Alcatel OmniPCX Enterprise:R6.2 

and R7.0-- 5 hours i-learning 

$224.17 

132-12 802456-00 OTCCTE451-OmniPCX Enterprise R7.0CCD  

OTCCTE451 - OmniPCX Enterprise R7.0CCD Basic Install and configure the 

CCDistribution application using the CCWizard & MGR or Expert configuration tools: 6-

hours i-learning & 3-days c-learning 

$2,084.77 

132-12 802464-00 OTCCTE452-OmniTouch Contact CntrCCD 
OTCCTE452 - OmniTouch Contact CenterCCD Advanced Install, configure and maintain 

the advanced CCD application. 5-days c-learning 

$3,026.28 

132-12 802465-00 OTCCTE453-OmniTouch Contact Cntr CCD 
OTCCTE453 - OmniTouch Contact Center CCD Expert To be able to install, configure and 

maintain a complete Alcatel OmniPCX Enterprise CCD application.  5-days c-learning 

$3,138.36 

132-12 802466-00 OTCCTE455 - OmniTouch Contact Center  
OTCCTE455 - OmniTouch Contact Center Advanced Call Routing Advanced class: Install, 

configure and maintain the ACR on Alcatel OmniPCX Enterprise.5-days c-learning 

$3,138.36 

132-12 802467-00 OTCCTE456  - OmniTouch Contact Center  

OTCCTE456  - OmniTouch Contact Center ACR Expert  Setup complex configurations 

including ACR in network configuration & connection to an external database3-days c-

learning 

$1,883.02 

132-12 802468-00 IVR0TE400 - OmniTouch Contact Center  

IVR0TE400 - OmniTouch Contact Center CCivr BasicInstall and configure a CCivr server, 

to understand and to design simple CCivr applications. Students must know a structured 

languages such as C++,  5-days c-learning 

$3,026.28 

132-12 802469-00 IVR0TE401 - OmniTouch Contact Center  IVR0TE401 - OmniTouch Contact Center CCivr Advanced. To complete a complex 

installation and maintain advanced CCivr applications with FAX, L&H ASR, 

$3,026.28 
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CCDistribution, integration and interactive queuing: 5-days c-learning 

132-12 802470-00 IVR0TE402 - OmniTouch Contact Center  

IVR0TE402 - OmniTouch Contact Center CCivr Expert  To ensure CCivr management for 

advanced specific cases (ASR with Nuance, Fax and email services, ACR integration). 3-

days c-learning 

$1,815.77 

132-12 802471-00 RSI0TE502 - OmniTouch Contact Center  

RSI0TE502 - OmniTouch Contact Center Integrating Alcatel RSI and Genesys Solutions 

Implement RSI interaction treatment with voice prompts & digits collection Routing 

strategies. Students must know Genesys Framework and Enterprise Routing Solutions. 5-

days c-learning 

$3,138.36 

132-12 802472-00 RSI00TE501 - OmniPCX Enterprise- Routing  

RSI00TE501 - OmniPCX Enterprise- Routing Service Interface (RSI) Installation and 

Maintenance Configure and maintain the RSI  application. Understand the Routing Service 

Interface in a Genesys Call Center environment To be in phase with both wording and 

configuration parameters. 4-days c-learning. 

$2,510.69 

132-12 802475-00 OTCCWB500 - OmniTouch R6.x To R7  
OTCCWB500 - OmniTouch R6.x To R7 Contact Center Upgrade Use the agent and 

supervisor features on Alcatel 8 & 9 series. 1-hour i-learning. 

$49.32 

132-12 802482-00 ENTPTE405 - OmniPCX Enterprise R7.0 IP  
ENTPTE405 - OmniPCX Enterprise R7.0 IP Touch Security Solution Configure and 

maintain a complex Alcatel IP Touch Security solution. 2-days c-learning 

$1,255.35 

132-12 802488-00 4760TE802 - OmniVista 4760 Applications  

4760TE802 - OmniVista 4760 Applications Install the Alcatel OmniVista 4760 server in 

expert mode. Manage the Company & WEB directory. Traffic observation, Alarms, 

Topology, Scheduler and maintenance applications 11-hours i-learning 5-days c-learning 

$3,519.45 

132-12 802489-00 4760TE804 - OmniVista 4760 Expert Set-up  

4760TE804 - OmniVista 4760 Expert Set-up the Alcatel OmniVista 4760 applications. 

Describe the use of the LDAP console. Use the LDAP console to modify data. Use the 

LDIF mapping tool. Describe the use of Sybase tool to consult the SQL database. Use 

Sybase tool to create remote connections. 3-hours i-learning & 3-days c-learning 

$1,950.27 

132-12 802490-00 4760WB810 - OmniVista 4760 R3.2 to R4.0  
4760WB810 - OmniVista 4760 R3.2 to R4.0 Accounting Upgrade Alcatel OmniVista 4760 

R4.0 new features. Study the evolution of the accounting application. 2-hours i-learning. 

$98.63 

132-12 802494-00 OTUCTE400 -OmniTouch Unified Com R4.0 

OTUCTE400 - OmniTouch Unified Communication R4.0 Administration of an 

OmniTouch Unified Communication R4.0 system with "full suite" applications such as: 

thin & thick clients, Voice Access and email coupling. Installation identification block, 

licensing, Log file, Database Backup and Restore. 2-hours i-learning 4-days c-learning 

$1,905.43 

132-12 802495-00 OTUCTE401 -OmniTouch Unified Com R4.0 

OTUCTE401 - OmniTouch Unified Communication R4.0 Install/Expert To install, 

configure and maintain the OmniTouch UC R4.0 full suite including: My Phone, My 

Messaging, My Assistant and My Teamwork applications. Study different e-mail client 

integration. Troubleshooting and advanced topology practice. 8-days c-learning 

$4,483.38 

132-12 802496-00 OTUCTE434 -OmniTouch Unifid My Tmwk OTUCTE434 - OmniTouch Unified Communication My Teamwork R4.02-days c-learning $1,255.35 

132-12 802497-00 OTUCTE302 - OmniTouch Unified  

OTUCTE302 - OmniTouch Unified Communication My Phone R4.0Installation, 

Configuration and Administration of My Phone application on a windows platform: 2 days 

c-learning 

$1,210.51 

132-12 802498-00 OTUCTE403 OmniTouch Unified  OTUCTE403 OmniTouch Unified Communication R3.0.5 to R4.0 Upgrade To install, 

configure and maintain the OmniTouch UC R4.0 full suite of My Phone, My Messaging, 

$3,138.36 
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My Assistant and My Teamwork applications: 5-days c-learning. 

132-12 802501-00 4635TE312 - OmniMessage 4635 R5 Expert:  

4635TE312 - OmniMessage 4635 R5 Expert: Configure and maintain the advanced 

services of an Alcatel OmniMessage 4635 system including: VPIM, IMAP, Automated 

attendant, Networking, Class of service, Save and restore: 5 days c-learning. 

$3,138.36 

132-12 802504-00 ENTPTE403 - OmniPCX Enterprise R7.0  

ENTPTE403 - OmniPCX Enterprise R7.0 System Expert Install and Upgrade a software 

version on any kind of CPU. Duplicated CPU and System Alarm configuration. Successful 

Maintenance using traces and scripts: 4-days c-learning. 

$2,510.69 

132-12 802505-00 ENTPTE404 - OmniPCX Enterprise R7.0  
ENTPTE404 - OmniPCX Enterprise R7.0 Advanced IP. Configure and maintain a complex 

Voice over IP Telephony solution on Alcatel OmniPCX Enterprise 

$3,730.17 

132-12 802531-00 PS00TE700 VoIP Designer R7.xStudent  

PS00TE700 VoIP Designer R7.xStudent will be able to design simple standalone 

OmniPCX Enterprise offers, basic OmniTouch Contact Center offers, perform quotations 

via ACTIS, and generate a commercial offer. Class consists of 18 hours i-learning and 5 

days of c-learning. 

$4,026.07 

132-12 802532-00 PS00TE701 VoIP Network Designer R7. 

PS00TE701 VoIP Network Designer R7.xStudent will be able to design complex 

Networking and VoIP OmniPCX Enterprise offers, enhanced OmniTouch Contact Center 

offers, OmniVista 4760 offers, perform quotations via ACTIS, and generate a commercial 

offer. Class consists of 12 hours i-Learning and 4 days of c-Learning. 

$3,102.50 

132-12 802533-00 PS00WB702 R6.1 to R7.x Upgrade Student  

PS00WB702 R6.1 to R7.x Upgrade Student will be able to design complex Networking 

and VoIP OmniPCX Enterprise offers including IP Touch security solutions, OmniVista 

4760 offers, perform quotations via ACTIS, and generate a commercial offer. Class consists 

of 2 days of v-Learning. 

$1,255.35 

132-12 802534-00 PS00TC0C1  Alcatel Qualifid Prsals (AQPS)  PS00TC0C1  Alcatel Qualified Presales (AQPS) VoIP Designer R7.x Certification Exam $138.98 

132-12 802535-00 PS00TC2C3 Alcatel Crtifid Prsals(ACPS)  
PS00TC2C3 Alcatel Certified Presales (ACPS) VoIP Network Designer R7.x Certification 

Exam 

$273.49 

132-12 802536-00 PS00TE733 OmniTouch Unified  R4Student  

PS00TE733 OmniTouch Unified Communication R4Student will obtain knowledge on 

OmniTouch Unified Communication R4.0 and be able to analyze customer needs, design 

solutions, and prepare technical offer responses. Class consists of 3 days of c-Learning 

$1,883.02 

132-12 802537-00 PS00WB734 OmniTouch Unified  

PS00WB734 OmniTouch Unified Communication - My Teamwork Student will obtain 

knowledge on OmniTouch UC MyTeamwork and be able to analyze customer needs, 

design solutions, and prepare technical offer responses. Class consists of 3 Hours of i-

Learning 

$147.95 

132-12 802538-00 PS00WB735  OmniTouch UC Upgrd R3-R4 

PS00WB735  OmniTouch UC Upgrade R3 to R4Student will obtain knowledge on 

OmniTouch Unified Communication R4.0 and be able to analyze customer needs, design 

solutions and prepare technical offer responses. Class consists of 3 Hours of i-Learning 

$147.95 

132-12 802539-00 PS00TC2C4  Alcatel Crtifid Presales(ACPS)  
PS00TC2C4  Alcatel Certified Presales (ACPS) Unified Communication Designer R4.x 

Certification Exam 

$273.49 

132-12 802540-00 PS00TE740  OmniTouch Contact Center  
PS00TE740  OmniTouch Contact Center Premium Edition Student will be able to design 

OmniTouch Contact Center Premium Edition solutions, perform quotations via ACTIS, 

and generate a commercial offer. Class consists of 10 Hours of i-Learning and 2 days of c-

$1,748.52 
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Learning. 

132-12 802543-00 1yr 7X24 support for OmniSwitch 6850-P24L  

One year 7X24 phone support for OmniSwitch 6850-P24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-P24L 

$148.85 

132-12 802543-24 2yr 7X24 support for OmniSwitch 6850-P24L 

Two year 7X24 phone support for OmniSwitch 6850-P24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-P24L 

$288.73 

132-12 802543-36 3yr 7X24 support for OmniSwitch 6850-P24L 

Three year 7X24 phone support for OmniSwitch 6850-P24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-P24L 

$419.64 

132-12 802543-48 4yr 7X24 support for OmniSwitch 6850-P24L 

Four year 7X24 phone support for OmniSwitch 6850-P24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-P24L 

$548.77 

132-12 802543-60 5yr 7X24 support for OmniSwitch 6850-P24L 

Five year 7X24 phone support for OmniSwitch 6850-P24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-P24L 

$654.57 

132-12 802544-00 1yr hrdwr suport,OmniSwitch 6850-24L-48L 

One year hardware support for OmniSwitch 6850-24L & -48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-L 

$223.27 

132-12 802544-24 2yr hrdwr suport,OmniSwitch 6850-24L-48L 

Two year hardware support for OmniSwitch 6850-24L & -48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-L 

$432.20 

132-12 802544-36 3yr hrdwr suport,OmniSwitch 6850-24L-48L 

Three year hardware support for OmniSwitch 6850-24L & -48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-L 

$629.47 

132-12 802544-48 4yr hrdwr suport,OmniSwitch 6850-24L-48L 

Four year hardware support for OmniSwitch 6850-24L & -48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-L 

$821.35 
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132-12 802544-60 5yr hrdwr suport,OmniSwitch 6850-24L-48L 

Five year hardware support for OmniSwitch 6850-24L & -48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-L 

$981.86 

132-12 802545-00 1yr hrdwr suport,OmniSwitch 6850-24L-48L 

One year hardware support for OmniSwitch 6850-24L & -48L family to include Limited 

Lifetime 5 days AVR. Includes 7X24 phone support, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a 

day. Excludes Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850L 

$334.46 

132-12 802545-24 2yr hrdwr suport,OmniSwitch 6850-24L-48L 

Two year hardware support for OmniSwitch 6850-24L & -48L family to include Limited 

Lifetime 5 days AVR. Includes 7X24 phone support, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a 

day. Excludes Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850L 

$649.19 

132-12 802545-36 3yr hrdwr suport,OmniSwitch 6850-24L-48L 

Three year hardware support for OmniSwitch 6850-24L & -48L family to include Limited 

Lifetime 5 days AVR. Includes 7X24 phone support, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a 

day. Excludes Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850L 

$944.20 

132-12 802545-48 4yr hrdwr suport,OmniSwitch 6850-24L-48L 

Four year hardware support for OmniSwitch 6850-24L & -48L family to include Limited 

Lifetime 5 days AVR. Includes 7X24 phone support, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a 

day. Excludes Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850L 

$1,230.24 

132-12 802545-60 5yr hrdwr suport,OmniSwitch 6850-24L-48L 

Five year hardware support for OmniSwitch 6850-24L & -48L family to include Limited 

Lifetime 5 days AVR. Includes 7X24 phone support, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a 

day. Excludes Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850L 

$1,470.55 

132-12 802546-00 Wireless LAN Access Point Installation  

Wireless LAN Access Point Installation Service - Indoor Access Point without Cable 

Installation.  This service provides installation of a single wireless LAN access point in an 

indoor location.  Installation of Ethernet infrastructure cable is not included in the price of 

this service. 

$0.00 

132-12 802547-00 Wireless LAN Access Point Installation  
Wireless LAN Access Point Installation Service - Indoor Access Point with Cable 

Installation.  This service provides installation of a single wireless LAN access point in an 

indoor location.  Installation of Ethernet infrastructure cable is included in the price of this 

$0.00 
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service. 

132-12 802548-00 Wireless LAN Access Point Installation  

Wireless LAN Access Point Installation Service - Outdoor Access Point without Cable 

Installation.  This service provides installation of a single wireless LAN access point in an 

outdoor location.  Installation of Ethernet infrastructure cable is not included in the price of 

this service. 

$0.00 

132-12 802549-00 Wireless LAN Access Point Installation  

Wireless LAN Access Point Installation Service - Outdoor Access Point with Cable 

Installation.  This service provides installation of a single wireless LAN access point in an 

outdoor location.  Installation of Ethernet infrastructure cable is included in the price of 

this service. 

$0.00 

132-12 802550-00 Wireless LAN Site Audit Service.   

Wireless LAN Site Audit Service.  This service provides on-site Alcatel Professional 

Services staff to perform a wireless data LAN site audit (post-installation) to confirm 

required WLAN coverage in a given area.  Up to 50,000 square feet / 15,250 square meters 

of space in up to two building or locations at the same campus location may be audited per 

business day.  Travel and expenses are included with this service for the countries/areas 

defined in the Alcatel Professional Services "Countries-Areas with Travel Cost Included 

with Services" document that is located in the Professional Services section of the Alcatel 

e-Service website (http://eservice.ind.alcatel.com).  For travel to countries/areas not listed 

in the document, please contact the Director of Professional Services. 

$1,434.68 

132-12 802551-00 Wireless LAN RF Analysis Service.   

Wireless LAN RF Analysis Service.  This service provides on-site Alcatel Professional 

Services staff to perform a wireless data LAN RF Analysis to determine sources of 

interference in the RF spectrum in a given area.  Up to 100,000 square feet / 30,500 square 

meters of space in up to two building or locations at the same campus location may be 

analyzed per business day.  Travel and expenses are included with this service for the 

countries/areas defined in the Alcatel Professional Services "Countries-Areas with Travel 

Cost Included with Services" document that is located in the Professional Services section 

of the Alcatel e-Service website (http://eservice.ind.alcatel.com).  For travel to 

countries/areas not listed in the document, please contact the Director of Professional 

Services. 

$1,614.02 

132-12 802552-00 Triple Play Readiness Audit.  

Triple Play Readiness Audit.  This service provides on-site Alcatel Professional Services 

staff to perform a readiness analysis for the implementation of voice, video, and/or data on 

a data network.  Travel and expenses are included with this service for the countries/areas 

defined in the Alcatel Professional Services "Countries-Areas with Travel Cost Included 

with Services" document that is located in the Professional Services section of the Alcatel 

e-Service website (http://eservice.ind.alcatel.com).  For travel to countries/areas not listed 

in the document, please contact the Director of Professional Services. 

$0.00 

132-12 802645-00 1yr 7X24 support,OmniSwitch 6850-24L 

One year 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-24L 

$116.57 

132-12 802645-24 2yr - 7X24support,OmniSwitch 6850-24L 

Two year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-24L 

$225.96 

132-12 802645-36 3yr - 7X24 support,OmniSwitch 6850-24L Three year - 7X24 phone support for OmniSwitch 6850-24L product family to include $328.18 
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Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-24L 

132-12 802645-48 4yr- 7X24 support,OmniSwitch 6850-24L 

Four year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-24L 

$426.82 

132-12 802645-60 5yr - 7X24 support,OmniSwitch 6850-24L 

Five year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-24L 

$511.10 

132-12 802646-00 1yr 7X24support,OmniSwitch 6850-48L 

One year 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software. SUPPORTbasic-OS-6850-48L 

$170.37 

132-12 802646-24 2yr- 7X24support,OmniSwitch 6850-48L  

Two year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software. SUPPORTbasic-OS-6850-48L 

$329.98 

132-12 802646-36 3yr- 7X24 support, OmniSwitch 6850-48L 

Three year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software. SUPPORTbasic-OS-6850-48L 

$478.82 

132-12 802646-48 4yr- 7X24 support,OmniSwitch 6850-48L 

Four year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software. SUPPORTbasic-OS-6850-48L 

$627.67 

132-12 802646-60 5yr- 7X24 support,OmniSwitch 6850-48L 

Five year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-48L 

$748.72 

132-12 802647-00 1yr 7X24 support,OmniSwitch 6850-P48L 

One year 7X24 phone support for OmniSwitch 6850-P48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTbasic-OS-6850-P48L 

$202.65 

132-12 802647-24 2yr- 7X24 support,OmniSwitch 6850-P48L 

Two year - 7X24 phone support for OmniSwitch 6850-P48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-P48L 

$392.74 

132-12 802647-36 3yr- 7X24 support,OmniSwitch 6850-P48L 

Three year - 7X24 phone support for OmniSwitch 6850-P48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-P48L 

$570.29 

132-12 802647-48 4yr- 7X24 support,OmniSwitch 6850-P48L 

Four year - 7X24 phone support for OmniSwitch 6850-P48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-P48L 

$746.03 

132-12 802647-60 5yr - 7X24support,OmniSwitch 6850-P48L 

Five year - 7X24 phone support for OmniSwitch 6850-P48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTbasic-OS-6850-P48L 

$892.19 
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132-12 802648-00 1yr 7X24 support,OmniSwitch 6850-24L 

One year 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTplus-OS-6850-24L 

$174.85 

132-12 802648-24 2yr- 7X24 support,OmniSwitch 6850-24L 

Two year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-24L 

$338.94 

132-12 802648-36 3yr- 7X24 support,OmniSwitch 6850-24L 

Three year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-24L 

$492.27 

132-12 802648-48 4yr- 7X24 support,OmniSwitch 6850-24L 

Four year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-24L 

$642.02 

132-12 802648-60 5yr- 7X24 support,OmniSwitch 6850-24L 

Five year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-24L 

$766.66 

132-12 802649-00 1yr 7X24 support,OmniSwitch 6850-48L 

One year 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTplus-OS-6850-48L 

$255.55 

132-12 802649-24 2yr- 7X24 support, OmniSwitch 6850-48L 

Two year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-48L 

$494.96 

132-12 802649-36 3yr- 7X24 supportOmniSwitch 6850-48L 

Three year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-48L 

$720.93 

132-12 802649-48 4yr- 7X24 support,OmniSwitch 6850-48L 

Four year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-48L 

$939.72 

132-12 802649-60 5yr- 7X24 support,OmniSwitch 6850-48L 

Five year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTplus-OS-6850-48L 

$1,125.33 

132-12 802650-00 1yr hardware suport,OmniSwitch 6850-P48L 

One year hardware support for OmniSwitch 6850-P48L family (to include Limited Lifetime 

5 days AVR). Includes 7X24 phone support, software releases, e-service web access, 

advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. Excludes 

Authentication Services software. This is an enhancement upgrade program to the standard 

Limited Lifetime warranty for hardware that allows for advanced replacement within 5 

business days. SUPPORTplus OS-6850-P48L 

$303.97 

132-12 802650-24 2yr hardware suport,OmniSwitch 6850-P48L 

Two year hardware support for OmniSwitch 6850-P48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

$590.01 
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standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-P48L 

132-12 802650-36 3yr hardware suport,OmniSwitch 6850-P48L 

Three year hardware support for OmniSwitch 6850-P48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-P48L 

$855.43 

132-12 802650-48 4yr hardware suport,OmniSwitch 6850-P48L 

Four year hardware support for OmniSwitch 6850-P48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-P48L 

$1,119.05 

132-12 802650-60 5yr hardware suport,OmniSwitch 6850-P48L 

Five year hardware support for OmniSwitch 6850-P48L family (to include Limited 

Lifetime 5 days AVR). Includes 7X24 phone support, software releases, e-service web 

access, advanced shipment for NEXT BUSINESS DAY arrival of replacement hardware. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days. SUPPORTplus OS-6850-P48L 

$1,336.05 

132-12 802651-00 1yr 7X24 support for OmniSwitch 6850-24L 

One year 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTtotal-OS-6850-24L 

$261.83 

132-12 802651-24 2yr- 7X24 support for OmniSwitch 6850-24L 

Two year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-24L 

$507.52 

132-12 802651-36 3yr- 7X24 support,OmniSwitch 6850-24L 

Three year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-24L 

$739.76 

132-12 802651-48 4yr- 7X24 support for OmniSwitch 6850-24L 

Four year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-24L 

$964.82 

132-12 802651-60 5yr- 7X24 support for OmniSwitch 6850-24L 

Five year - 7X24 phone support for OmniSwitch 6850-24L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-24L 

$1,152.23 

132-12 802652-00 1yr 7X24 support for OmniSwitch 6850-48L 

One year 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes Authentication 

Services software.SUPPORTtotal-OS-6850-48L 

$382.88 

132-12 802652-24 2yr- 7X24 support for OmniSwitch 6850-48L Two year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

$742.45 
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Services software.SUPPORTtotal-OS-6850-48L 

132-12 802652-36 3yr- 7X24 support for OmniSwitch 6850-48L 

Three year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-48L 

$1,078.70 

132-12 802652-48 4yr- 7X24 support for OmniSwitch 6850-48L 

Four year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-48L 

$1,409.57 

132-12 802652-60 5yr- 7X24 support for OmniSwitch 6850-48L 

Five year - 7X24 phone support for OmniSwitch 6850-48L product family to include 

Limited Lifetime 5 days AVR. Includes e-service web access. Excludes  Authentication 

Services software.SUPPORTtotal-OS-6850-48L 

$1,685.75 

132-12 802653-00 1yr hardware suport,OmniSwitch 6850-P48L 

One year hardware support for OmniSwitch 6850-P48L family to include Limited Lifetime 

5 days AVR. Includes 7X24 phone support, software releases, e-service web access, same 

day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a day. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTtotal-OS-6850-P48L 

$455.51 

132-12 802653-24 2yr hardware suport,OmniSwitch 6850-P48L 

Two year hardware support for OmniSwitch 6850-P48L family to include Limited Lifetime 

5 days AVR. Includes 7X24 phone support, software releases, e-service web access, same 

day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a day. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTtotal-OS-6850-P48L 

$884.12 

132-12 802653-36 3yr hardware suport,OmniSwitch 6850-P48L 

Three year hardware support for OmniSwitch 6850-P48L family to include Limited 

Lifetime 5 days AVR. Includes 7X24 phone support, software releases, e-service web 

access, same day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a 

day. Excludes Authentication Services software. This is an enhancement upgrade program 

to the standard Limited Lifetime warranty for hardware that allows for advanced 

replacement within 5 business days.SUPPORTtotal-OS-6850-P48L 

$1,285.83 

132-12 802653-48 4yr hardware suport,OmniSwitch 6850-P48L 

Four year hardware support for OmniSwitch 6850-P48L family to include Limited Lifetime 

5 days AVR. Includes 7X24 phone support, software releases, e-service web access, same 

day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a day. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTtotal-OS-6850-P48L 

$1,674.99 

132-12 802653-60 5yr hardware suport,OmniSwitch 6850-P48L 

Five year hardware support for OmniSwitch 6850-P48L family to include Limited Lifetime 

5 days AVR. Includes 7X24 phone support, software releases, e-service web access, same 

day 4-hour hardware replacement (labor and parts) 7 days a weeks, 24 hours a day. 

Excludes Authentication Services software. This is an enhancement upgrade program to the 

standard Limited Lifetime warranty for hardware that allows for advanced replacement 

within 5 business days.SUPPORTtotal-OS-6850-P48L 

$2,004.07 

132-12 803000-00 Maintenance Reactivation Fee -  Maintenance Reactivation Fee - For customers who have let their support lapse or expire, $0.00 
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and wish to renew support on equipment that is now expired.  In certain cases, an Alcatel 

Professional Services employee may be dispatched to customer site to audit and verify 

operating condition and code release of expired equipment. This is non refundable, non 

transferable to the renewal of support. 

132-12 90-7445-11 1 year of technical assist OSS integration  

This service provides 1 year of technical assistance to facilitate the OSS integration with 

the 5620 SAM-O interface product using the XML protocol. Notes: (1) Includes the 

following services: a) Integration design consultation, b) Development support Q&A, c) 

Development phase OSSEO fault resolution, d) High level project reviews and design 

consultation, e) OSS product training. (2) Training services do not include Travel & Living 

expenses and must be priced separately. (3) Development software is not included. (4) Full 

description of services is contained in "OSS Development Consulting Overview" guide 

available on Alcatel Intranet. 

$53,800.50 

132-12 90-7445-12 6 months of technical assist OSS integratn 

This service provides 6 months of technical assistance to facilitate the OSS integration with 

the 5620 SAM-O interface product using the XML protocol. Notes: (1) See "SAM-O 

Development Consulting - 1 year" for all applicable notes. 

$40,350.38 

132-12 90-7445-13 3 months of technical assist OSS integratn  

This service provides 3 months of technical assistance to facilitate the OSS integration with 

the 5620 SAM-O interface product using the XML protocol. Notes: (1) See "SAM-O 

Development Consulting - 1 year" for all applicable notes. 

$26,900.25 

132-12 AP-80MB Aruba 80 Master Outdoor WADS Bridge.  

Aruba 80 Master Outdoor WADS Bridge. Contains: Aruba 80 Master Outdoor WADS 

Bridge (Simultaneous 802.11 'A'+'B/G¿) with Dual N-Type Detachable Antenna Interfaces 

(1 x 2.4Ghz Band and 1 x 5Ghz Band), 1 x 10/100 Base-T (8Pin DIN) Ethernet Interface, 

High Power over Ethernet, Integral Ethernet / Power Lightening Arrester and Ground 

Point, 1 x RSSI DC Alignment interface, Pole / Mast Mounting Hardware and Installation 

Guide. Indoor Use Only Auto-sensing 110/240VAC to 48VDC Power over Ethernet 

Injector with 50 meter Outdoor Ethernet cable (8Pin DIN to 10/100Base-T RJ-45). US 

power cord included.  Antennas and lightning arrestors sold separately. 

$1,744.03 

132-12 AP-80SB Aruba 80 Slave Outdoor WADS Bridge.  

Aruba 80 Slave Outdoor WADS Bridge. Contains: Aruba 80 Slave Outdoor WADS Bridge 

(Simultaneous 802.11 'A'+`B/G¿) with Dual N-Type Detachable Antenna Interfaces (2 x 

2.4Ghz Band with Diversity) plus Integral High-Gain, 5Ghz 17dBi Directional Antenna, 1 

x 10/100 Base-T (8Pin DIN) Ethernet Interface, High Power over Ethernet, Integral 

Ethernet / Power Lightening Arrester and Ground Point, 1 x RSSI DC Alignment interface, 

Pole / Mast Mounting Hardware and Installation Guide. Indoor Use Only Auto-sensing 

110/240VAC to 48VDC Power over Ethernet Injector with 50 meter Outdoor Ethernet 

cable (8Pin DIN to 10/100Base-T RJ-45). US power cord included.  Antennas and 

lightning arrestors sold separately. 

$1,788.87 

132-12 AP-ANT-1 2.4Ghz-5Ghz/4.5dBi Tri-Bnd High Gain Anta 
2.4Ghz-5Ghz / 4.5dBi Tri-Band High Gain Omni-Directional Detachable Antenna. Indoor 

Use Only. Nearson Part # T614AH-2.4/5.X-S. 

$26.90 

132-12 AP-ANT-10 5.150-5.875Ghz / 6.0dBi High-Gain, 
5.150-5.875Ghz / 6.0dBi High-Gain, Omni-Directional Cylindrical - RP-SMA Connector. 

Indoor / Outdoor Use. Cushcraft Part # S5153WBPX36RSM. 

$340.74 

132-12 AP-ANT-11 5.150-5.875Ghz / 3.0dBi Down-Tilt,  
5.150-5.875Ghz / 3.0dBi Down-Tilt, Omni-Directional Patch - RP-SMA Connector. Indoor 

Use Only. Cushcraft Part # SQ5153WP36RSM. 

$224.17 
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132-12 AP-ANT-12 5.150-5.875Ghz / 14.0dBi High-Gain,  
5.150-5.875Ghz / 14.0dBi High-Gain, Directional Patch - RP-SMA Connector. Indoor / 

Outdoor Use. Cushcraft Part # S51514WP36RSM. 

$295.90 

132-12 AP-ANT-2 2.4Ghz / 6.0dBi High-Gain, Omni-Directional  
2.4Ghz / 6.0dBi High-Gain, Omni-Directional Cylindrical - RP-SMA Connector. Indoor 

Use Only. Centurion Part # CAF94722 (Model # IG2450-RS36). 

$152.43 

132-12 AP-ANT-3 2.4Ghz / 5.0dBi High-Gain, Bi-Directional  
2.4Ghz / 5.0dBi High-Gain, Bi-Directional Patch - RP-SMA Connector. Indoor Use Only. 

Centurion Part # CAF94723 (Model #: IB2450-RS36). 

$188.30 

132-12 AP-ANT-4 2.4Ghz / 9.0dBi High-Gain, Directional Patch  
2.4Ghz / 9.0dBi High-Gain, Directional Patch - RP-SMA Connector. Indoor Use Only. 

Centurion Part # CAF95990 (Model # ID2450-RS36). 

$152.43 

132-12 AP-ANT-5 2.4Ghz / 3.5dBi Down-Tilt, Omni-Directional 
2.4Ghz / 3.5dBi Down-Tilt, Omni-Directional - RP-SMA Connector. Indoor / Outdoor 

Use. Cushcraft Part # SQ2403PG36RSM. 

$143.47 

132-12 AP-ANT-6 2.4Ghz /5.0dBi Wide-Angle 1350 Directional  
2.4Ghz / 5.0dBi Wide-Angle 1350 Directional - RP-SMA Connector. Indoor / Outdoor 

Use. Cushcraft Part # SR24135DA36RSM. 

$358.67 

132-12 AP-ANT-7 2.4Ghz /12.0dBi High-Gain Directional Patch  
2.4Ghz / 12.0dBi High-Gain Directional Patch - RP-SMA Connector. Indoor / Outdoor 

Use. Cushcraft Part # S241290PA36RSM. 

$672.51 

132-12 AP-ANT-8 2.4Ghz / 5.0dBi High-Gain, Omni-Directional  
2.4Ghz / 5.0dBi High-Gain, Omni-Directional Cylindrical - RP-SMA Connector. Indoor / 

Outdoor Use. Cushcraft Part # S2403BPX36RSM. 

$233.14 

132-12 AP-ANT-80 2.4Ghz / 8.0dBi High-Gain, Omni-Directional  
2.4Ghz / 8.0dBi High-Gain, Omni-Directional Cylindrical Antenna. N-Type Connector. 

Indoor / Outdoor Use. Cushcraft Part # S2406BP36NM. 

$260.04 

132-12 AP-ANT-81 2.4Ghz / 8.0dBi High-Gain, 60 degree Sector  
2.4Ghz / 8.0dBi High-Gain, 60 degree Sector Directional Antenna. N-Type Connector. 

Indoor / Outdoor Use. Cushcraft Part # S2408PA36NM. 

$260.04 

132-12 AP-ANT-82 2.4Ghz / 12.0dBi High-Gain, Wide-Angle 90  
2.4Ghz / 12.0dBi High-Gain, Wide-Angle 90 degree Directional Sector Antenna. N-Type 

Connector. Indoor / Outdoor Use. Cushcraft Part # S2401290PA36NM. 

$582.84 

132-12 AP-ANT-83 2.4Ghz / 7.0dBi Wide-Angle 90o Antenna 
2.4Ghz / 7.0dBi Wide-Angle 90 degree Directional Sector Antenna. N-Type Connector 

Indoor / Outdoor Use. Cushcraft Part # S240790PA36NM. 

$286.94 

132-12 AP-ANT-84 2.4Ghz/5.0dBi Wide-Angle 135o Antenna 
2.4Ghz / 5.0dBi Wide-Angle 135 degree Directional Antenna. N-Type Connector. Indoor / 

Outdoor Use. Cushcraft Part # SR24135DA36NM. 

$358.67 

132-12 AP-ANT-85 2.4Ghz /15.0dBi High-Gain, Directional Panel  
2.4Ghz / 15.0dBi High-Gain, Directional Panel Antenna. N-Type Connector. Indoor / 

Outdoor Use. Cushcraft Part # S24015P36NM. 

$475.24 

132-12 AP-ANT-86 4.90Ghz-5.99Ghz / 10.0dBi High-Gain, Omni 
4.90Ghz-5.99Ghz / 10.0dBi High-Gain, Omni-Directional Cylindrical Antenna. N-Type 

Connector. 

$286.94 

132-12 AP-ANT-87 2.4Ghz-2.5Ghz / 4.90Ghz-5.99Ghz / 7.0dBi  
2.4Ghz-2.5Ghz / 4.90Ghz-5.99Ghz / 7.0dBi Dual-Band, High-Gain, 60 degree Sector 

Antenna. N-Type Connector. Indoor / Outdoor Use. Cushcraft Part # S24497P36NM. 

$260.04 

132-12 AP-ANT-88 5Ghz / 5.0dBi Wide-Angle 120 degree  
5Ghz / 5.0dBi Wide-Angle 120 degree Directional Sector Antenna. N-Type Connector. 

Indoor / Outdoor Use. Cushcraft Part # S5112120WPA36NM. 

$340.74 

132-12 AP-ANT-89 5Ghz / 14.0dBi High-Gain, Directional Panel  
5Ghz / 14.0dBi High-Gain, Directional Panel Antenna. N-Type Connector. Indoor / 

Outdoor Use. Cushcraft Part # S51514WP36NM 

$233.14 
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132-12 AP-ANT-9 2.4Ghz / 7.0dBi Wide-Angle 900 Directional  
2.4Ghz / 7.0dBi Wide-Angle 900 Directional Sector - RP-SMA Connector. Indoor / 

Outdoor Use. Cushcraft Part # S240790PA36RSM. 

$367.64 

132-12 AS-ODYS-100 100-user 802.1x Odyssey Client.100-user lic 

100-user 802.1x Odyssey Client.  100-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. 

$18,292.17 

132-12 AS-ODYS-1000 1000-user802.1xOdyssey Client.1000-user lic 

1000-user 802.1x Odyssey Client.  1000-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. 

$32,899.01 

132-12 AS-ODYS-25 25-user 802.1x Odyssey Client.  25-user lic 

25-user 802.1x Odyssey Client.  25-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. 

$1,022.21 

132-12 AS-ODYS-500 500-user 802.1x Odyssey Client.  500-user lic 

500-user 802.1x Odyssey Client.  500-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. 

$16,758.86 

132-12 AS-ODYS-5000 5000-user802.1xOdyssey Client.5000-user lic 

5000-user 802.1x Odyssey Client.  5000-user license for Funk Software's 802.1x Odyssey 

Clients for Windows XP/2000/98/ME.  Requires a RADIUS server that supports 802.1x 

and EAP, like Funk's Steel-Belted Radius.  Requires AOS version 5.1.4 or newer. 

$140,500.0

1 

132-12 AVISO1 One Standalone user software license.  
One Standalone user software license. Includes maintenance release and 7X24 phone 

support. 

$2,985.93 

132-12 AVISO10 Ten Standalone user software license.  
Ten Standalone user software license. Includes maintenance release and 7X24 phone 

support. 

$14,024.00 

132-12 AVISO10TR Ten Standalone user software license.  

Ten Standalone user software license. Includes maintenance releases, 7X24 phone support 

and webex training with live instructor (prerequisite WBT on VoIP completed prior to 

session). 

$18,507.37 

132-12 AVISO1TR One Standalone user software license.  

One Standalone user software license. Includes maintenance release, 7X24 phone support 

and webex training with live instructor (prerequisite WBT on VoIP completed prior to 

session). 

$3,519.45 

132-12 AVISO5 Five Standalone user software license.  
Five Standalone user software license. Includes maintenance releases and 7X24 phone 

support. 

$11,266.72 

132-12 AVISO5TR Five Standalone user software license.  

Five Standalone user software license. Includes maintenance releases, 7X24 phone support 

and webex training with live instructor (prerequisite WBT on VoIP completed prior to 

session). 

$13,508.41 

132-33 OAW-AP-RAP1 Remote access point software module  Remote access point software module (single access point license). $80.60 

132-33 OAW-AP-

RAP128 
Remote access point software module  128  Remote access point software module (128 AP License) $4,836.00 

132-33 OAW-AP-

RAP16 
Remote acess point software module 16 AP  Remote access point software module (16 AP License). $902.72 

132-33 OAW-AP-

RAP24 
Remote acess point software module 24 AP  Remote access point software module (24 AP License). $1,289.60 
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132-33 OAW-AP-

RAP256 
Remote aces point software module 256 AP Remote access point software module (256 AP License) $7,737.60 

132-33 OAW-AP-RAP4 Remote acess point software module 4 AP  Remote access point software module (4 AP License). $322.40 

132-33 OAW-AP-

RAP48 
Remote acess point software module 48 AP Remote access point software module (48 AP License). $2,256.80 

132-33 OAW-AP-RAP6 Remote acess point software module 6 AP Remote access point software module (6 AP License) $386.88 

132-33 OAW-AP-

RAP64 
Remote acess point software module 64 AP  Remote access point software module (64 AP License). $2,579.20 

132-33 OAW-AP-RAP8 Remote acess point software module(8 AP  Remote access point software module (8 AP License). $483.60 

132-33 3BA09167AA My Managemt Web Services add 10 users My Management Web Services additional 10 users pack‚ software license $83.82 

132-33 3BA00535AA Node pack 50: lics,e-CS 50 engine&4x H323 
Node pack 50: corporate networking license for e-CS 50 engine & 4x H323 network link 

license 

$1,078.75 

132-33 3BA00535AB Node pack 80  lics,e-CS 80 engine&4x H323  
Node pack 80 includes corporate networking license for e-CS 80 engine and 4x H323 

network link license 

$1,155.48 

132-33 3BA00536AB Node pack 80: lics,e-CS 80 engine‚ 4x H323 
Node pack 80: corporate networking license for e-CS 80 engine‚ 4x H323 network link 

license & A4645 users 

$2,080.12 

132-33 3BA00537AA Node pack 50:lics,e-CS 50 engine‚ 4x H323 
Node pack 50: corporate networking license for e-CS 50 engine‚ 4x H323 network link 

license & A4635 users 

$1,849.29 

132-33 3BA00537AB Node pack 80:lics,e-CS 80 engine‚ 4x H323  
Node pack 80: corporate networking license for e-CS 80 engine‚ 4x H323 network link 

license & A4635 users 

$1,926.02 

132-33 3BA00538AB Hotel pack 80: licenses hotel for e-CS 80  

Hotel pack 80: licenses hotel for e-CS 80 engine‚ 20 additional analog users‚ hotel link 

(AHL - IP or V24)‚ embedded voice guides license, multilingual voice prompts‚ 

accounting 

$2,118.81 

132-33 3BA00538AC Hotel pack 150: licenses hotel for e-CS 150  

Hotel pack 150: licenses hotel for e-CS 150 engine‚ 70 additional analog users‚ hotel link 

(AHL - IP or V24)‚ embedded voice guides license, multilingual voice prompts‚ 

accounting 

$4,044.83 

132-33 3BA00538AF Hotel pack 350: licenses hotel for e-CS 350 

Hotel pack 350: licenses hotel for e-CS 350 engine‚ 170 additional analog users‚ hotel link 

(AHL - IP or V24)‚ embedded voice guides license, multilingual voice prompts‚ 

accounting 

$5,971.49 

132-33 3BA00570AA Essential pk 50:ARS‚ account‚ lics,e-CS 50  
Essential pack 50: ARS‚ accounting‚ configuration licenses for e-CS 50 engine & 

embedded voice guides license 

$351.42 

132-33 3BA00570AB Essential pk 80: ARS‚account‚lics,e-CS 80 
Essential pack 80: ARS‚ accounting‚ configuration licenses for e-CS 80 engine & 

embedded voice guides license 

$544.21 

132-33 3BA00570AC Essential pk 150:ARS‚account‚lics,e-CS 150 
Essential pack 150: ARS‚ accounting‚ configuration licenses for e-CS 150 engine & 

embedded voice guides license 

$833.08 

132-33 3BA00570AD Essential pk 350:ARS‚ account‚lics,e-CS 350  
Essential pack 350: ARS‚ accounting‚ configuration licenses for e-CS 350 engine & 

embedded voice guides license 

$1,069.08 
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132-33 3BA00571AA Privilege pk 50: A4645 engine license‚A4645 
Privilege pack 50: A4645 engine license‚ A4645 users for e-CS 50 engine‚ ARS‚ 

accounting‚ configuration licenses for e-CS 50 engine & embedded voice guides license 

$1,309.59 

132-33 3BA00571AB Privilege pk 80: A4645 engine license‚A4645 
Privilege pack 80: A4645 engine license‚ A4645 users for e-CS 80 engine‚ ARS‚ 

accounting‚ configuration licenses for e-CS 80 engine & embedded voice guides license 

$1,603.62 

132-33 3BA00571AC Privilege pk 150:A4645 engine lics‚A4645 
Privilege pack 150: A4645 engine license‚ A4645 users for e-CS 150 engine‚ ARS‚ 

accounting‚ configuration licenses for e-CS 150 engine & embedded voice guides license 

$3,336.84 

132-33 3BA00571AD Privilege pk 350:A4645 engine lics‚A4645 
Privilege pack 350: A4645 engine license‚ A4645 users for e-CS 350 engine‚ ARS‚ 

accounting‚ configuration licenses for e-CS 350 engine & embedded voice guides license 

$4,574.86 

132-33 3BA00584AA Infocenter pack includes Infocenter & Hotel  Infocenter pack includes Infocenter and Hotel Link licenses for better price $2,199.41 

132-33 3BA03186AA Voice over WLAN starter pk,10 Mobile IP  
Voice over WLAN starter pack for 10 Mobile IP Touch (with SVP server 010 and 10 

Executive MIPT software licenses) 

$1,381.16 

132-33 3BA03187AA Voice over WLAN starter pk,20 Mobile IP  
Voice over WLAN starter pack for 20 Mobile IP Touch (with SVP server 020 and 20 

Executive MIPT software licenses) 

$3,069.25 

132-33 3BA09001JA OmniPCX Enterprise R7.0 software license OmniPCX Enterprise R7.0 software license $0.05 

132-33 3BA09002JA Omnivista 4760 R4.0 software license Omnivista 4760 R4.0 software license $0.05 

132-33 3BA09003JA Omnivista 4760 R4.0 software upgrade Omnivista 4760 R4.0 software upgrade $0.05 

132-33 3BA09004AA Group telephony up to 30 UA sets Group telephony up to 30 UA sets $1,203.20 

132-33 3BA09005AA CSTA Monitoring beyond 9999 intances CSTA Monitoring beyond 9999 intances $38,688.00 

132-33 3BA09008AA 4760 security option software license 4760 security option software license $838.24 

132-33 3BA09012AA Software lics pack,remote extension 5 user 
Software license pack for remote extension service enbles association of GSM‚ Wifi or 

Analog set to IDed user. 5 users licenses 

$192.15 

132-33 3BA09012AB Migration Software license pack 5 user 
Migration Software license pack for remote extension service enbles to association of 

GSM‚ Wifi or Analog set to IDed user. 5 users licenses 

$134.76 

132-33 3BA09018JA Free of charge upgrade Stand-Alone (SES) Free of charge upgrade Stand-Alone (SES) $0.05 

132-33 3BA09019JA OmniTouch Unified Comunication upgrade  OmniTouch Unified Communication upgrade Free of charge $0.05 

132-33 3BA09021AA Hotel up to 50 guest sets Hotel up to 50 guest sets $0.05 

132-33 3BA09022AA Hotel upgrade 51-100 guest sets Hotel upgrade 51-100 guest sets $0.05 

132-33 3BA09023AA Hotel up to 100 guest sets Hotel up to 100 guest sets $0.05 

132-33 3BA09024AA Hotel upgrade 101-300 guest sets Hotel upgrade 101-300 guest sets $0.05 

132-33 3BA09025AA Hotel up to 300 guest sets Hotel up to 300 guest sets $0.05 

132-33 3BA09026AA Hotel upgrade over 300 guest sets Hotel upgrade over 300 guest sets $0.05 

132-33 3BA09026JA OXE minor upgrade stand-alone 500 users  OXE minor upgrade stand-alone increased with additional 500 users software license: $0.05 



 

236  

upgrade from release N-1 to release N 

132-33 3BA09027AA Hotel upgrade 300 guest sets Hotel upgrade 300 guest sets $0.05 

132-33 3BA09027JA OXE minor upgrade ntwk increase 500 user 
OXE minor upgrade network increased with additional 500 users software license: upgrade 

from release N-1 to release N 

$0.05 

132-33 3BA09028AA Multilingual up to 50 guest sets Multilingual up to 50 guest sets $802.13 

132-33 3BA09028JA OXE major upgrade stand-alone, 500 user 
OXE major upgrade stand-alone increased with additional 500 users software license: 

upgrade from release N-1 to release N 

$0.05 

132-33 3BA09029AA Multilingual upgrade 51-100 guest sets Multilingual upgrade 51-100 guest sets $1,203.20 

132-33 3BA09029JA OXE major upgrade ntwk increase 500 user 
OXE major upgrade network increased with additional 500 users software license: upgrade 

from release N-1 to release N 

$0.05 

132-33 3BA09030AA Multilingual up to 100 guest sets Multilingual up to 100 guest sets $1,805.44 

132-33 3BA09030JA Free of charge upgrade Network (SES) Free of charge upgrade Network (SES) $0.05 

132-33 3BA09031AA Multilingual upgrade 101-300 guest sets Multilingual upgrade 101-300 guest sets $1,444.35 

132-33 3BA09031JA My Phone IP Desktop software license My Phone IP Desktop software license $96.08 

132-33 3BA09031JB My Phone IP Desktop SL  My Phone IP Desktop SL (for Migration within Enrich program) $67.06 

132-33 3BA09032AA Multilingual up to 300 guest sets Multilingual up to 300 guest sets $3,009.28 

132-33 3BA09033AA Multilingual upgrade over 300 guest sets Multilingual upgrade over 300 guest sets $721.53 

132-33 3BA09033JA My Tmwk Audio Broadcast Option 2 port My Teamwork Audio Broadcasting Option 2 ports $1,031.68 

132-33 3BA09034AA Multilingual over 300 guest sets Multilingual over 300 guest sets $3,611.52 

132-33 3BA09035AA Hotel Link over IP/V24 link software license Hotel Link over IP/V24 link software license $2,005.97 

132-33 3BA09037AA Software license pack,Wifi user 10 Mobile 
Software license pack for Wifi user using Mobile IP Touch phones. 10 Mobile IP Touch 

users licenses 

$1,146.45 

132-33 3BA09039AA My IP Touch XML Basic services,10 users‚ My IP Touch XML Basic services server for 10 users‚ software license $8.38 

132-33 3BA09040AA My IP Touch XML Basic services add 10 u My IP Touch XML Basic services additional 10 users pack‚ software license $8.38 

132-33 3BA09041AA Integrated metering reports Integrated metering reports $1,003.31 

132-33 3BA09048AA DISA software license DISA software license $703.48 

132-33 3BA09053AA Multilingual voice prompts Multilingual voice prompts $904.65 

132-33 3BA09056AA Group telephony upgrade 31-70 UA sets Group telephony upgrade 31-70 UA sets $1,395.99 

132-33 3BA09057AA Group telephony up to 70 UA sets Group telephony up to 70 UA sets $2,599.83 

132-33 3BA09058AA Group telephony upgrade 71-150 UA sets Group telephony upgrade 71-150 UA sets $2,316.77 
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132-33 3BA09059AA Group telephony up to up to 150 UA sets Group telephony up to up to 150 UA sets $4,917.24 

132-33 3BA09060AA Group telephony upgrade 151-300 UA sets Group telephony upgrade 151-300 UA sets $1,805.44 

132-33 3BA09061AA Group telephony up to 300 UA sets Group telephony up to 300 UA sets $6,722.68 

132-33 3BA09062AA Group telephony upgrade over 300 UA sets Group telephony upgrade over 300 UA sets $1,503.03 

132-33 3BA09063AA Group telephony over 300 UA sets Group telephony over 300 UA sets $8,226.36 

132-33 3BA09065AA Call by name up to 70 UA sets Call by name up to 70 UA sets $1,489.49 

132-33 3BA09066AA Call by name upgrade 71-150 UA sets Call by name upgrade 71-150 UA sets $1,165.80 

132-33 3BA09067AA Call by name up to 150 UA sets Call by name up to 150 UA sets $2,655.93 

132-33 3BA09068AA Call by name upgrade 151-300 UA sets Call by name upgrade 151-300 UA sets $960.11 

132-33 3BA09069AA Call by name up to 300 UA sets Call by name up to 300 UA sets $3,616.04 

132-33 3BA09070AA Call by name upgrade over 300 UA sets Call by name upgrade over 300 UA sets $825.99 

132-33 3BA09071AA Call by name over 300 UA sets Call by name over 300 UA sets $4,442.67 

132-33 3BA09072AA Automated attendant up to 6 VG Automated attendant up to 6 VG $1,337.32 

132-33 3BA09073AA Automated attendant upgrade over 6 VG Automated attendant upgrade over 6 VG $962.69 

132-33 3BA09074AA Automated attendant over 6 VG Automated attendant over 6 VG $2,140.09 

132-33 3BA09088AA Integrated DECT/PWT (4400) Integrated DECT/PWT (4400) $96.08 

132-33 3BA09089AA DECT/PWT registration DECT/PWT registration $1,016.85 

132-33 3BA09091AA 47XX performance SL 125 extensions 47XX performance SL 125 extensions $121.87 

132-33 3BA09092AA Incident real time AD.125 extensions Incident real time AD.125 extensions $174.74 

132-33 3BA09093AA 47XX accounting SL 125 extensions 47XX accounting SL 125 extensions $54.16 

132-33 3BA09094AA 47XX faults & alarms SL 125 extensions 47XX faults & alarms SL 125 extensions $236.64 

132-33 3BA09108AA Infocenter software license Infocenter software license $601.60 

132-33 3BA09109AA 47XX directory SL 125 extensions 47XX directory SL 125 extensions $285.65 

132-33 3BA09110AA 47XX configuration SL 125 extensions 47XX configuration SL 125 extensions $121.87 

132-33 3BA09111AA Metering real time add 125 extensions Metering real time add 125 extensions $79.96 

132-33 3BA09121AA Voice guide record from UA set Voice guide record from UA set $616.43 

132-33 3BA09122AA Roaming DECT/PWT Roaming DECT/PWT $328.85 

132-33 3BA09124AA Notification server upgrade 51-300 alarms Notification server upgrade 51-300 alarms $1,926.66 

132-33 3BA09126AA Notification server upgrade 301-800 alarms Notification server upgrade 301-800 alarms $1,926.02 



 

238  

132-33 3BA09128AA Notification server upgrd OVER 800 alarms Notification server upgrade OVER 800 alarms $1,926.66 

132-33 3BA09130AA 4058/4059 SL 4058/4059 SL $956.88 

132-33 3BA09131AA 4812/4059BLF SL 4812/4059BLF SL $932.38 

132-33 3BA09132AA ABC-A for fax server ABC-A for fax server $370.76 

132-33 3BA09133AA My Phone Web Services incl: first 10 users My Phone Web Services server included first 10 users‚ software license $146.37 

132-33 3BA09134AA My Phone Web Services add 10 users pack,  My Phone Web Services additional 10 users pack, software license $146.37 

132-33 3BA09135AA My Messag Web Service, incl:first 10 users My Messaging Web Service Server included first 10 users‚ software license $380.43 

132-33 3BA09136AA My Messaging Web Service add 10 users My Messaging Web Service additional 10 users pack‚ software license $380.43 

132-33 3BA09137AA My Assist Web Services incl:first 10 users My Assistant Web Services Server included first 10 users‚ software license $712.50 

132-33 3BA09138AA My Assist Web Services add 10 users pack  My Assistant Web Services additional 10 users pack‚ software license $712.50 

132-33 3BA09139AA 4760 R3.2 software license 4760 R3.2 software license $0.05 

132-33 3BA09151AA CCD server 5 agents CCD server 5 agents $3,044.10 

132-33 3BA09154AA CCD 5 agentspack over 50 CCD 5 agentspack over 50 $1,035.55 

132-33 3BA09155AA CCS Mono-site connection CCS Mono-site connection $3,246.57 

132-33 3BA09156AA CRI call record I/F CRI call record I/F $6,324.20 

132-33 3BA09157AA IS VPN IS VPN $2,407.04 

132-33 3BA09158AA ABC VPN ABC VPN $2,407.04 

132-33 3BA09159AA Conference up to 29 extensions Conference up to 29 extensions $623.52 

132-33 3BA09160AA Number of DECT/PWT terminals Number of DECT/PWT terminals $0.05 

132-33 3BA09161AA Metering on fly 125 extensions on 10B-T Metering on fly 125 extensions on 10B-T $481.02 

132-33 3BA09162AA 4635 centralized VM SL 125 Extensions 4635 centralized VM SL 125 Extensions $676.40 

132-33 3BA09163AA Automatic Route Selection (ARS) Automatic Route Selection (ARS) $250.83 

132-33 3BA09164AA Automatic pop-up Automatic pop-up $818.25 

132-33 3BA09166AA My Management Web Services Server 10  My Management Web Services Server included first 10 extensions‚ logical license $83.82 

132-33 3BA09200AA Ticket local call for 125 extensions Ticket local call for 125 extensions $1,666.16 

132-33 3BA09201AA Ticket local call upgrade 126-500 Ticket local call upgrade 126-500 $3,351.67 

132-33 3BA09202AA Ticket local call for 500 extensions Ticket local call for 500 extensions $4,458.79 

132-33 3BA09203AA Ticket local call upgrade 501-1000 Ticket local call upgrade 501-1000 $2,172.33 

132-33 3BA09204AA Ticket local call for 1000 extensions Ticket local call for 1000 extensions $6,269.39 
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132-33 3BA09205AA Ticket local call upgrade 1001-2000 Ticket local call upgrade 1001-2000 $3,998.40 

132-33 3BA09206AA Ticket local call for 2000 extensions Ticket local call for 2000 extensions $9,601.72 

132-33 3BA09207AA Ticket local call upgrade over 2000 Ticket local call upgrade over 2000 $2,114.30 

132-33 3BA09208AA Ticket local call over 2000 extensions Ticket local call over 2000 extensions $11,363.96 

132-33 3BA09209AA Ticket ABC network call for 125 extensions Ticket ABC network call for 125 extensions $832.44 

132-33 3BA09210AA Ticket ABC network call upgrade 126-500 Ticket ABC network call upgrade 126-500 $1,675.19 

132-33 3BA09211AA Ticket ABC network call for 500 extensions Ticket ABC network call for 500 extensions $2,229.72 

132-33 3BA09212AA Ticket ABC network call upgrade 501-1000 Ticket ABC network call upgrade 501-1000 $1,086.49 

132-33 3BA09213AA Ticket ABC network call for 1000 extensions Ticket ABC network call for 1000 extensions $3,134.37 

132-33 3BA09214AA Ticket ABC network call upgrade 1001-2000 Ticket ABC network call upgrade 1001-2000 $1,998.88 

132-33 3BA09215AA Ticket ABC network call for 2000 extensions Ticket ABC network call for 2000 extensions $4,800.54 

132-33 3BA09216AA Ticket ABC network call upgrade over 2000 Ticket ABC network call upgrade over 2000 $1,057.47 

132-33 3BA09217AA Ticket ABC network call over 2000 exten Ticket ABC network call over 2000 extensions $5,681.98 

132-33 3BA09230AA Ubiquity add 16 mobiles 17-32 Ubiquity add 16 mobiles 17-32 $2,310.96 

132-33 3BA09231AA Compressed calls Compressed calls $394.62 

132-33 3BA09233AA SWL for serial link X24/V36 SWL for serial link X24/V36 $239.87 

132-33 3BA09238AA 4635 global message redundancy 4635 global message redundancy $1,521.73 

132-33 3BA09239AA ACAPI software license 125 extensions ACAPI software license 125 extensions $121.87 

132-33 3BA09241AA CCD starter pack 5 agents CCD starter pack 5 agents $3,044.10 

132-33 3BA09243AA CCD upgrade starter to server CCD upgrade starter to server $5,073.29 

132-33 3BA09244AA CCD 5 agents pack up to 50 CCD 5 agents pack up to 50 $2,428.32 

132-33 3BA09246AA CSTA server 5 monitor CSTA server 5 monitor $2,840.99 

132-33 3BA09248AA CSTA 5 monitor pck CSTA 5 monitor pck $290.80 

132-33 3BA09249AA CSTA pilots monitoring CSTA pilots monitoring $2,637.88 

132-33 3BA09250AA CSTA IVR server 5 ports CSTA IVR server 5 ports $1,081.97 

132-33 3BA09251AA CSTA IVR 5 ports pack CSTA IVR 5 ports pack $304.35 

132-33 3BA09253AA TSAPI server 5 monitor TSAPI server 5 monitor $4,058.37 

132-33 3BA09254AA TSAPI 5 monitor pack TSAPI 5 monitor pack $473.28 

132-33 3BA09256AA CCAGENT server 5 agents CCAGENT server 5 agents $5,275.75 
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132-33 3BA09257AA CCAGENT 5 agents pack CCAGENT 5 agents pack $1,075.53 

132-33 3BA09265AA CLIP on VPS SL 2 ports CLIP on VPS SL 2 ports $676.40 

132-33 3BA09269AA SWL for 4 base stations SWL for 4 base stations $1,541.07 

132-33 3BA09270AA Ubiquity add 16 mobiles 33-64 Ubiquity add 16 mobiles 33-64 $1,733.22 

132-33 3BA09271AA Ubiquity add 16 mobiles 65-128 Ubiquity add 16 mobiles 65-128 $1,502.38 

132-33 3BA09272AA Ubiquity add 16 mobiles 129-256 Ubiquity add 16 mobiles 129-256 $1,386.32 

132-33 3BA09273AA Ubiquity add 16 mobiles 256 Ubiquity add 16 mobiles 256 $1,155.48 

132-33 3BA09274AA AHL over IP AHL over IP $3,009.28 

132-33 3BA09275AA 1 (VoIP) Voice over IP trunk SL 1 (VoIP) Voice over IP trunk SL $394.62 

132-33 3BA09278AA Mastered conference Mastered conference $624.17 

132-33 3BA09279AA Multi-companies for 125 extensions Multi-companies for 125 extensions $963.33 

132-33 3BA09289AA CSTA NICE recording CSTA NICE recording $0.05 

132-33 3BA09295AA G723.1 server G723.1 server $0.05 

132-33 3BA09296AA G729A server G729A server $31.60 

132-33 3BA09297AA Priority Priority $1,685.51 

132-33 3BA09298AA Call restriction Call restriction $963.33 

132-33 3BA09300AA TAPI premium server 5 users TAPI premium server 5 users $2,637.88 

132-33 3BA09301AA TAPI premium 5 users pack TAPI premium 5 users pack $203.11 

132-33 3BA09304AA CSTA record server 5 ports CSTA record server 5 ports $2,637.88 

132-33 3BA09305AA CSTA record 5 ports pack CSTA record 5 ports pack $534.54 

132-33 3BA09308AA 1 IP clientS/device channel SL 1 IP clientS/device channel SL $63.19 

132-33 3BA09309AA IP clients SL (pack OF 10) IP clients SL (pack OF 10) $1,361.82 

132-33 3BA09310AA IP call server SL IP call server SL $2,147.18 

132-33 3BA09344AA Additional S0 features Additional S0 features $963.33 

132-33 3BA09345AA Additional safety features Additional safety features $963.33 

132-33 3BA09347AA Minor upgrade 4400 release Minor upgrade 4400 release $811.80 

132-33 3BA09348AA Major upgrade 4400 release Major upgrade 4400 release $2,434.76 

132-33 3BA09358AA Voice detection option 9 ports Voice detection option 9 ports $1,014.92 

132-33 3BA09360AA CSTA record network server 5 ports CSTA record network server 5 ports $2,637.88 
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132-33 3BA09374AA ACR database read ACR database read $3,381.98 

132-33 3BA09386AA RSI server 5 agents RSI server 5 agents $12,851.51 

132-33 3BA09387AA RSI CC 5 agents pack RSI CC 5 agents pack $676.40 

132-33 3BA09388AA CCA softphone server 5 agents CCA softphone server 5 agents $2,637.88 

132-33 3BA09389AA CCA softphone 5 agents pack CCA softphone 5 agents pack $405.58 

132-33 3BA09390AA CCTI server 5 agents CCTI server 5 agents $2,637.88 

132-33 3BA09391AA CCTI 5 agents pack CCTI 5 agents pack $669.95 

132-33 3BA09392AA G723.1 client software G723.1 client software $0.05 

132-33 3BA09393AA G729A client software G729A client software $0.05 

132-33 3BA09395AA Embedded voice guides Embedded voice guides $481.67 

132-33 3BA09398AA RSI business 5 agents pack RSI business 5 agents pack $473.28 

132-33 3BA09407AA  (e-CS) redundancy software license e-Communication Server (e-CS) redundancy software license $963.33 

132-33 3BA09408AA 10 additional analog users software license 10 additional analog users software license $481.67 

132-33 3BA09408AB 4400 analog users migration: 10 users  4400 analog users migration: 10 users software license $240.51 

132-33 3BA09409AA Software license pk for ―Business‖ user 10  
Software license pack for ―Business‖ user profiles enabling use of advanced telephonic 

services in TDM environment. 10 Business user profile licenses 

$433.31 

132-33 3BA09409AB Migration of software license pack 10  
Migration of software license pack for ―Business‖ user profiles enabling use of advanced 

telephonic services in TDM environment. 10 ―Business‖ user profile licenses 

$303.06 

132-33 3BA09410AA 10 additional Mobile users software license 10 additional Mobile users software license $712.50 

132-33 3BA09410AB Migration of 10 additional Mobile users  Migration of 10 additional Mobile users software license $498.43 

132-33 3BA09411AA Software license pk,―Business‖ IP user 10  
Software license pack for ―Business‖ IP user profiles enables use of advanced telephonic 

services in IP environment. 10 ―Business‖ IP user profile licenses 

$1,059.41 

132-33 3BA09411AB Migration of software lics pk, ―Business‖10  
Migration of software license pack for ―Business‖ IP user profiles enablingese of advanced 

telephonic services in IP environment. 10 ―Business‖ IP user profile licenses 

$0.05 

132-33 3BA09412AA 10 add SIP (Pingtel®, Softphone) users 10 additional SIP (Pingtel®, Softphone) users software license $552.59 

132-33 3BA09412AB Migration of 10 additional SIP users Migration of 10 additional SIP (Pingtel®‚ Softphone) users software license $386.88 

132-33 3BA09413AA 10 additional Phonebook users software  10 additional Phonebook users software license $192.15 

132-33 3BA09414AA Account service software lics,OXE,80 users Accounting service software license for OXE for 80 users $76.73 

132-33 3BA09415AA Account service software lics,OXE,150 use Accounting service software license for OXE for 150 users $125.09 

132-33 3BA09416AA Account service software lics,OXE,500 use Accounting service software license for OXE for 500 users $433.31 
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132-33 3BA09418AA Account upgrade lics,OXE to 81-150 users Accounting service upgrade software license for OXE to 81 to 150 users $48.36 

132-33 3BA09421AA Local Ticket Accounting service 80 users Local Ticket Accounting service software license for OXE for 80 users $1,348.28 

132-33 3BA09422AA Local Ticket Accounting service 150 users Local Ticket Accounting service software license for OXE for 150 users $2,022.74 

132-33 3BA09423AA Local Ticket Accounting service 500 users Local Ticket Accounting service software license for OXE for 500 users $4,430.42 

132-33 3BA09425AA Local Ticket Accountupgrade 81-150 users Local Ticket Accounting service upgrade software license for OXE to 81 to 150 users $674.46 

132-33 3BA09428AA ABC Ticket Accounting service 80 users ABC Ticket Accounting service software license for OXE for 80 users $481.67 

132-33 3BA09429AA ABC Ticket Accounting service 150 users ABC Ticket Accounting service software license for OXE for 150 users $963.33 

132-33 3BA09430AA ABC Ticket Accounting service 500 users ABC Ticket Accounting service software license for OXE for 500 users $2,889.35 

132-33 3BA09432AA ABC Ticket Account upgrade,OXE, 81-150  ABC Ticket Accounting service upgrade software license for OXE to 81and 150 users $481.67 

132-33 3BA09435AA Configuration managemt service software80  Configuration management service software license for OXE for 80 users $317.89 

132-33 3BA09436AA Configurat managemt service software 150 Configuration management service software license for OXE for 150 users $635.77 

132-33 3BA09437AA Configurat managemt service software500 Configuration management service software license for OXE for 500 users $1,127.11 

132-33 3BA09439AA Configuration managemt upgrade 81 to 150  Configuration management service upgrade software license for OXE to 81 to 150 users $317.89 

132-33 3BA09442AA System Alarm managemt software lics 80 System Alarm management service software license for OXE for 80 users $279.20 

132-33 3BA09443AA System Alarm managemt software 150  System Alarm management service software license for OXE for 150 users $558.40 

132-33 3BA09444AA System Alarm management software 500  System Alarm management service software license for OXE for 500 users $1,675.84 

132-33 3BA09446AA System Alarm managemt software, 81-150 System Alarm management service software license for OXE to 81 to 150 users $279.20 

132-33 3BA09449AA Performance management software, 80 Performance management service software license for OXE for 80 users $144.44 

132-33 3BA09450AA Performance management software150  Performance management service software license for OXE for 150 users $240.51 

132-33 3BA09451AA Performance management software,500  Performance management service software license for OXE for 500 users $751.19 

132-33 3BA09453AA Performance management software 81-150 Performance management service software license for OXE to 81 to 150 users $96.08 

132-33 3BA09456AA 4760 Directory management software, 80  4760 Directory management service software license for OXE for 80 users $337.23 

132-33 3BA09457AA 4760 Directory management software, 150  4760 Directory management service software license for OXE for 150 users $462.32 

132-33 3BA09458AA 4760 Directory management software,500 4760 Directory management service software license for OXE for 500 users $1,724.20 

132-33 3BA09460AA 4760 Directory management upgrade 81-150 4760 Directory management service upgrade software license for OXE to 81 to 150 users $125.09 

132-33 3BA09463AA ABC Network service software lics 80  ABC Network service software license for OXE for 80 users $288.87 

132-33 3BA09464AA ABC Network service software license 150  ABC Network service software license for OXE for 150 users $1,444.35 

132-33 3BA09465AA ABC Network service software license 500  ABC Network service software license for OXE for 500 users $2,889.35 

132-33 3BA09467AA ABC Network service upgrade sftwr 81-150  ABC Network service upgrade software license for OXE to 81 to 150 users $1,155.48 
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132-33 3BA09470AA ARS service&Automatic voice overflow 80 
ARS service and Automatic voice overflow between Media Gateway software license for 

OXE for 80 users 

$72.22 

132-33 3BA09471AA ARS service&Automtc voice overflow 150 
ARS service and Automatic voice overflow between Media Gateway software license for 

OXE for 150 users 

$288.87 

132-33 3BA09472AA ARS service&Automtc voice overflow 500 
ARS service and Automatic voice overflow between Media Gateway software license for 

OXE for 500 users 

$1,059.41 

132-33 3BA09474AA ARS serv.&Auto voice overflow 81 to 150 
ARS service and Automatic voice overflow between Media Gateway software license 

upgrade for OXE to 81 to 150 users 

$216.65 

132-33 3BA09477AA 4645 voice mail - Base engine software 4645 voice mail - Base engine software license $811.80 

132-33 3BA09478AA 4645 networked voice mail Software Pk 4645 networked voice mail Software license. Value pack $1,521.73 

132-33 3BA09479AA 4645 voice mail - 1 additional language  4645 voice mail - 1 additional language software license $405.58 

132-33 3BA09480AA OmniPCX Enterprise R5.1 software license OmniPCX Enterprise R5.1 software license $0.05 

132-33 3BA09481AA 4645 My Messaging Software lics. 10 add 4645 My Messaging Software license. 10 additional users pack $161.20 

132-33 3BA09481AB Migration of 4645 My Messag Software 10  Migration of 4645 My Messaging Software license. 10 additional users pack $112.84 

132-33 3BA09482AA Master conference service software lic 80 Master conference service software license for OXE for 80 users $481.67 

132-33 3BA09483AA Master conference service software lic150 Master conference service software license for OXE for 150 users $674.46 

132-33 3BA09484AA Master conference service software lic 500  Master conference service software license for OXE for 500 users $2,696.55 

132-33 3BA09486AA Master conference service upgrade 81-150  Master conference service upgrade software license for OXE to 81 to 150 users $192.80 

132-33 3BA09489AA External voice mail service via VPS link  80  External voice mail service via VPS link software license for OXE for 80 users $432.66 

132-33 3BA09490AA External voice mail service via VPS link 150  External voice mail service via VPS link software license for OXE for 150 users $811.80 

132-33 3BA09491AA External voice mail service via VPS link 500 External voice mail service via VPS link software license for OXE for 500 users $2,705.58 

132-33 3BA09493AA External voice mail serv. via VPS link 81-150 
External voice mail service via VPS link upgrade software license for OXE to 81 to 150 

users 

$379.14 

132-33 3BA09496AA Hotel/Hospital service service software, 80  Hotel/Hospital service service software license for OXE for 80 users $58.03 

132-33 3BA09497AA Hotel/Hospital service service software,150 Hotel/Hospital service service software license for OXE for 150 users $337.23 

132-33 3BA09498AA Hotel/Hospital service service software,500  Hotel/Hospital service service software license for OXE for 500 users $1,252.20 

132-33 3BA09500AA Hotel/Hospital service upgrade,81-150  Hotel/Hospital service upgrade software license for OXE to 81 to 150 users $279.20 

132-33 3BA09503AA DISA service software license DISA service software license $703.48 

132-33 3BA09504AA Integrated metering reports software license Integrated metering reports software license $1,003.31 

132-33 3BA09505AA Automated attendant-6 voice guides lics Automated attendant up to 6 voice guides software license $1,337.32 

132-33 3BA09506AA Automated attendant over 6 voice license Automated attendant over 6 voice guides software license $2,140.09 
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132-33 3BA09507AA Automated attendant lic. upgrade above 6  Automated attendant software license upgrade above 6 voice guides $962.69 

132-33 3BA09508AA 4059 SBC multimedia attendant console lic 4059 SBC multimedia attendant console software license $956.88 

132-33 3BA09509AA 4059 Busy Lamp Field software license 4059 Busy Lamp Field software license $932.38 

132-33 3BA09510AA 4059 Automatic pop-up software license f 4059 Automatic pop-up software license for directory information pop-up option $818.25 

132-33 3BA09511AA Software license for the meet-me conference Software license for the meet-me conference $1,289.60 

132-33 3BA09512AA Voice guides recording from Reflexes sets  Voice guides recording from Reflexes sets software license $616.43 

132-33 3BA09513AA Multilingual voice prompts software license Multilingual voice prompts software license $1,194.17 

132-33 3BA09514AA DECT / PWT 10 extens roam software lics DECT / PWT 10 extensions roaming software license $240.51 

132-33 3BA09515AA CSTA Contact Center server 5 monitors lics CSTA Contact Center server 5 monitors includes the first 5 monitorings - software license $2,969.95 

132-33 3BA09516AA CSTA server 5 add monitorings pk license CSTA server 5 additional monitorings pack software license $290.80 

132-33 3BA09517AA CSTA pilots monitoring  software license CSTA pilots monitoring allows CCdistribution queues monitoring - software license $2,631.43 

132-33 3BA09518AA CSTA IVR server incl: first 5 IVR ports lics CSTA IVR server including the first 5 IVR ports software license $1,081.97 

132-33 3BA09519AA CSTA IVR 5 add IVR ports pk software lic CSTA IVR 5 additional IVR ports pack software license $304.35 

132-33 3BA09520AA CSTA Recording Base Application 5 ports  
CSTA Recording Base Application software license includes 1st 5 ports (Dedicated 

Recording Link) 

$2,637.88 

132-33 3BA09521AA CSTA record 5 additional ports pk license CSTA record 5 additional ports pack software license $534.54 

132-33 3BA09522AA CSTA record netwrk  incl: first 5 ports  lics CSTA record networked server including the first 5 ports software license $2,637.88 

132-33 3BA09523AA RSI Rout Services Interface Server-5 agents RSI Routing Services Interface Server - 5 agents for Genesys Integration software license $3,868.80 

132-33 3BA09524AA RSI CC Rout Services Interface-add 5 agent  
RSI CC Routing Services Interface - additional 5 agents pack for Genesys Integration 

software license 

$116.06 

132-33 3BA09525AA TAPI Premium server including 5 clients lic TAPI Premium server including 5 clients software license $2,637.88 

132-33 3BA09526AA TAPI Premium server 5 add clients pk  lic TAPI Premium server 5 additional clients pack software license $203.11 

132-33 3BA09527AA TSAPI server incl:first 5 monitorings lic TSAPI server including the first 5 monitorings software license $4,058.37 

132-33 3BA09528AA TSAPI server 5 add monitorings pk lics TSAPI server 5 additional monitorings pack software license $473.28 

132-33 3BA09529AA CCdistribution Contact Ctr Dist Starter Pack 
CCdistribution Contact Center Distribution Starter Pack w/ 5 agents + 1 mono site 

supervisor software license 

$2,814.55 

132-33 3BA09529AB Migrat, of CCdistribution, starter pk 5 agent Migration of CCdistribution, starter pack including 5 agents, software license $2,167.82 

132-33 3BA09530AA CCdistribut Contact Ctr Dist server 5 agent CCdistribution Contact Center Distribution server including 5 agents software license $2,814.55 

132-33 3BA09530AB Migration of CCdist, CCd Engine/5 agent 
Migration of CCdistribution, CCd Engine including 5 agents software license (no 

supervisor) 

$2,167.82 
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132-33 3BA09531AA CCdistribution Contact Ctr Dist add 5 agent 
CCdistribution Contact Center Distribution additional 5 agents pack (up to 50) - software 

license 

$2,428.32 

132-33 3BA09531AB Migration of CCdistribut, add 5 agent pk, 50 Migration of CCdistribution, additional 5 agents pack up to 50 users software license $1,729.35 

132-33 3BA09532AA CCdistribution Contact Ctr Dist upgrade CCdistribution Contact Center Distribution upgrade from starter to server software license $5,073.29 

132-33 3BA09533AA Ccsuperv. Contact Ctr Superv mono-site lic CCsupervision Contact Center Supervision mono-site connection software license $3,246.57 

132-33 3BA09533AB Migration of CCsupervision monosite lic Migration of CCsupervision monosite connection, software license $5,366.67 

132-33 3BA09534AA Ccsuperv. Contact Ctr Superv, multi-site lic CCsupervision Contact Center Supervision multi-site connection software license $3,271.72 

132-33 3BA09535AA CRI Call Record Interface software license -  CRI Call Record Interface software license - access to CCD detailed call records $6,324.20 

132-33 3BA09536AA WMI Workforce Management Interface lic WMI Workforce Management Interface software license $5,174.52 

132-33 3BA09537AA RTI Real Time Interface software license RTI Real Time Interface software license $1,758.37 

132-33 3BA09538AA ACR Advan. Call Rout database read lic ACR Advanced Call Routing database read software license $3,381.98 

132-33 3BA09539AA CCagent Sftphn Contact Ctr Agent 5 agent CCagent Softphone Contact Center Agent server including 5 agents software license $2,637.88 

132-33 3BA09540AA CCagent Sftphn Contact Ctr  5 add agents  CCagent Softphone Contact Center Agent 5 additional agents pack software license $405.58 

132-33 3BA09541AA CCTI Contact Ctr Telephony Intrfce 5 agent CCTI Contact Center Telephony Interface Server including 5 agents software license $2,637.88 

132-33 3BA09542AA CCTI Contact Ctr Telphony Intrfc 5 add agt CCTI Contact Center Telephony Interface 5 additional agents pack software license $669.95 

132-33 3BA09556AA Integrated gatekeeper software license Integrated gatekeeper software license $963.33 

132-33 3BA09557AA SIP gateway software license SIP gateway software license $2,889.35 

132-33 3BA09558AA H323 network link software license H323 network link software license $96.72 

132-33 3BA09559AA SIP network link software license SIP network link software license $236.64 

132-33 3BA09559AB Software lics. for Bypass SIP Network Link Software license for Bypass SIP Network Link $0.05 

132-33 3BA09560AA Embedded voice guides software license Embedded voice guides software license $481.67 

132-33 3BA09561AA Fax server on ABC-A link software license Fax server on ABC-A link software license $370.76 

132-33 3BA09562AA Infocenter software license Infocenter software license $601.60 

132-33 3BA09563AA Additional S0 services software license Additional S0 services software license $963.33 

132-33 3BA09564AA Additional safety services software license Additional safety services software license $963.33 

132-33 3BA09565AA Call Restriction service software lic,80 users Call Restriction service software license for OXE for 80 users $914.97 

132-33 3BA09566AA Call Restriction service software lic,150 user Call Restriction service software license for OXE for 150 users $1,059.41 

132-33 3BA09567AA Call Restriction service software lic,500 user Call Restriction service software license for OXE for 500 users $3,852.68 

132-33 3BA09569AA Call Restrict service upgrde lic,81-150 users Call Restriction service upgrade software license for OXE to 81 to 150 users $144.44 
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132-33 3BA09572AA Multi Tenant service software lic,80 users Multi Tenant service software license for OXE for 80 users $914.97 

132-33 3BA09573AA Multi Tenant service software lic,150 users Multi Tenant service software license for OXE for 150 users $1,059.41 

132-33 3BA09574AA Multi Tenant service software lic,500 users Multi Tenant service software license for OXE for 500 users $3,852.68 

132-33 3BA09576AA Multi Tenant service upgrde lic 81-150 user Multi Tenant service upgrade software license for OXE to 81 to 150 users $144.44 

132-33 3BA09579AA Priority call service software lic,80 users Priority call service software license for OXE for 80 users $1,348.28 

132-33 3BA09580AA Priority call service software lic, 150 users Priority call service software license for OXE for 150 users $1,685.51 

132-33 3BA09581AA Priority call service software lic, 500 users Priority call service software license for OXE for 500 users $6,741.38 

132-33 3BA09583AA Priority call service upgrade lic.81-150 users Priority call service upgrade software license for OXE to 81 to 150 users $337.23 

132-33 3BA09587AA SNMP trap software lic: (HPOV) via SNMP 
SNMP trap software license: fault messages sent to management platform(HPOV) via 

SNMP 

$0.05 

132-33 3BA09591AA VPS protocol link (2 ports) software license VPS protocol link (2 ports) software license $676.40 

132-33 3BA09592AA Hotel Link over IP/V24 link software license Hotel Link over IP/V24 link software license $2,005.97 

132-33 3BA09593AA Notification server up-50 alarms software lic Notification server up to 50 alarms software license $5,393.11 

132-33 3BA09594AA Notification server-300 alarms software lics Notification server up to 300 alarms software license $9,631.38 

132-33 3BA09595AA Notification server-800 alarms software lic Notification server up to 800 alarms software license $11,556.75 

132-33 3BA09596AA Notification servr more-800 alarms sftwre lic Notification server more than 800 alarms software license $13,483.41 

132-33 3BA09597AA Notificatin server upgrade 50-300 alarms lic Notification server upgrade from 50 to 300 alarms software license $1,926.66 

132-33 3BA09598AA Notificat server upgrde 300-800 alarms lics Notification server upgrade from 300 to 800 alarms software license $1,926.66 

132-33 3BA09599AA Notificat servr upgrde for more-800 alarm lic Notification server upgrade for more than 800 alarms software license $1,926.66 

132-33 3BA09600AA Ubiquity-10 mobile users software license Ubiquity for 10 mobile users software license $678.97 

132-33 3BA09602AA CSTA NICE recording software license CSTA NICE recording software license $0.05 

132-33 3BA09603AA DECT/PWT engine software license DECT/PWT engine software license $780.21 

132-33 3BA09605AA 4635 voice mail users-software lics. for 80 4635 voice mail users - software license for e-CS engine 80 $432.66 

132-33 3BA09606AA 4635 voice mail users - software license,150 4635 voice mail users - software license for e-CS engine 150 $811.80 

132-33 3BA09607AA 4635 voice mail users - software license,500 4635 voice mail users - software license for e-CS engine 500 $2,705.58 

132-33 3BA09609AA 4635 voice mail users - lic upgrade 80-150 4635 voice mail users - software license upgrade from e-CS engine 80 to e-CS engine 150 $379.14 

132-33 3BA09612AA 4760 Accounting Base software license 4760 Accounting Base software license (no extension included) $10.32 

132-33 3BA09612AB Migration of 4760 Accounting Base license Migration of 4760 Accounting Base (no extension included), software license $7.74 

132-33 3BA09613AA 4760 Configuration Base software license  4760 Configuration Base software license (no extension included) $10.32 
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132-33 3BA09613AB Migration of 4760 Configuratin Base license Migration of 4760 Configuration Base (no extension included), software license $7.09 

132-33 3BA09614AA 4760 Alarms Base software license  4760 Alarms Base software license (no extension included) $10.32 

132-33 3BA09614AB Migration of 4760 Alarms Base license Migration of 4760 Alarms Base (no extension included), software license $7.09 

132-33 3BA09615AA 4760 Performance Base software license  4760 Performance Base software license (no extension included) $10.32 

132-33 3BA09615AB Migration of 4760 Performance Base license Migration of 4760 Performance Base (no extension included), software license $7.09 

132-33 3BA09616AA 4760 Directory Base software license  4760 Directory Base software license (no extension included) $16.76 

132-33 3BA09616AB Migration of 4760 Directory Base  license Migration of 4760 Directory Base (no extension included), software license $12.25 

132-33 3BA09617AA 4760 Start Pack Base software license  4760 Start Pack Base software license (no extension included) $18.70 

132-33 3BA09617AB Migration of 4760 Start Pack Base license 
Migration of 4760 Start Pack Base (Accounting + configuration + alarms, no extension 

included), software license 

$13.54 

132-33 3BA09618AA 4760 Full Pack Base software license  4760 Full Pack Base software license (no extension included) $33.53 

132-33 3BA09618AB Migration of 4760 Full Pack Base license 
Migration of 4760 Full Pack Base (All 5 applications, no extension included), software 

license 

$23.86 

132-33 3BA09619AA 4760 Accounting add software licens for 10  4760 Accounting additional software license for 10 extensions $87.69 

132-33 3BA09619AB Migration of 4760 Accounting - add 10  Migration of 4760 Accounting - additional 10 extensions, software license $62.55 

132-33 3BA09620AA 4760 Configuration add software lics-10  4760 Configuration additional software license for 10 extensions $50.94 

132-33 3BA09620AB Migration of 4760 Config-add 10 extens Migration of 4760 Configuration - additional 10 extensions, software license $36.11 

132-33 3BA09621AA 4760 Alarms: 10 additional subscribers lic 4760 Alarms: 10 additional subscribers software licenses $50.94 

132-33 3BA09621AB Migration of 4760 Alarms - add 10 exten, lic Migration of 4760 Alarms - additional 10 extensions, software license $36.11 

132-33 3BA09622AA 4760 Performnce add software lics-10 extens 4760 Performance additional software license for 10 extensions $81.24 

132-33 3BA09622AB Migration of 4760 Perforance-add10 extens Migration of 4760 Performance - additional 10 extensions, software license $57.39 

132-33 3BA09623AA 4760 Directory add software lics,10 extens 4760 Directory additional software license for 10 extensions $138.63 

132-33 3BA09623AB Migration of 4760 Directory - add 10 extens Migration of 4760 Directory - additional 10 extensions, software license $98.65 

132-33 3BA09624AA 4760 Start pack add software lic for 10 exten  
4760 Start pack additional software license for 10 extensions (Configuration, Alarms, 

Accounting) 

$168.94 

132-33 3BA09624AB Migration of 4760 Start pack-add 10 extens Migration of 4760 Start pack - additional 10 extensions, software license $120.58 

132-33 3BA09625AA 4760 Full Pack add software lics,10 extens 4760 Full Pack additional software license for 10 extensions $294.03 

132-33 3BA09625AB Migration of 4760 Full pack-add 10 extens Migration of 4760 Full pack - additional 10 extensions, software license $209.56 

132-33 3BA09626AA 4760 Account Base software lics-250 extens 4760 Accounting Base software license up to 250 extensions $1,217.38 

132-33 3BA09626AB Migration of 4760 Account Base 250 extens Migration of 4760 Accounting Base 250 extensions, software license $866.61 
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132-33 3BA09627AA 4760 Configurat Base softwre lics-250 exten 4760 Configuration Base software license up to 250 extensions $676.40 

132-33 3BA09627AB Migration 4760 Configurat-base 250 extens Migration of 4760 Configuration - base 250 extensions, software license $481.67 

132-33 3BA09628AA 4760 Alarms Base software lics-250 extens 4760 Alarms Base software license up to 250 extensions $676.40 

132-33 3BA09628AB Migration of 4760 Alarms - base 250 extens,  Migration of 4760 Alarms - base 250 extensions, software license $481.67 

132-33 3BA09629AA 4760 Prfrmnce Base software lics-250 extens 4760 Performance Base software license up to 250 extensions $1,132.91 

132-33 3BA09629AB Migration 4760 Performnce-base 250 extens Migration of 4760 Performance - base 250 extensions, software license $806.64 

132-33 3BA09630AA 4760 Directory Base software lics,250 extens 4760 Directory Base software license up to 250 extensions $1,900.87 

132-33 3BA09630AB Migration of 4760 Directory-base 250 extens Migration of 4760 Directory - base 250 extensions, software license $1,353.44 

132-33 3BA09631AA 4760 Start Pack software license - 250 extens 4760 Start Pack software license up to 250 extensions $2,029.19 

132-33 3BA09631AB Migration 4760 Start pack-base 250 extens Migration of 4760 Start pack - base 250 extensions, software license $1,445.00 

132-33 3BA09632AA 4760 Full Pack software license-250 extens 4760 Full Pack software license up to 250 extensions $4,079.00 

132-33 3BA09632AB Migration of 4760 Full pack-base 250 extens Migration of 4760 Full pack - base 250 extensions, software license $2,903.53 

132-33 3BA09633AA 4760 Account add software lics 100 extens 4760 Accounting additional software license for 100 extensions $121.87 

132-33 3BA09633AB Migration of 4760 Account-add 100 extens, Migration of 4760 Accounting - additional 100 extensions, software license $86.40 

132-33 3BA09634AA 4760 Configurat add softwre lics 100 extens 4760 Configuration additional software license for 100 extensions $67.70 

132-33 3BA09634AB Migration 4760 Configurat-add 100 extens Migration of 4760 Configuration - additional 100 extensions, software license $48.36 

132-33 3BA09635AA 4760 Alarms add software license100 extens 4760 Alarms additional software license for 100 extensions $67.70 

132-33 3BA09635AB Migration of 4760 Alarms - add 100 extens,  Migration of 4760 Alarms - additional 100 extensions, software license $48.36 

132-33 3BA09636AA 4760 Performance add software lic 100 exten 4760 Performance additional software license for 100 extensions $114.77 

132-33 3BA09636AB Migration 4760 Performance-add 100 extens Migration of 4760 Performance - additional 100 extensions, software license $81.89 

132-33 3BA09637AA 4760 Directory add software lics,100 extens 4760 Directory additional software license for 100 extensions $192.80 

132-33 3BA09637AB Migration of 4760 Directory-add 100 extens Migration of 4760 Directory - additional 100 extensions, software licesce $137.34 

132-33 3BA09638AA 4760 Start Pack add software lics-100 extens 4760 Start Pack additional software license for 100 extensions $203.11 

132-33 3BA09638AB Migration of 4760 Start pack-add 100 extens Migration of 4760 Start pack - additional 100 extensions, software license $144.44 

132-33 3BA09639AA 4760 Full Pack add software lics-100 extens 4760 Full Pack additional software license for 100 extensions $409.45 

132-33 3BA09639AB Migration of 4760 Full pack - add 100 extens Migration of 4760 Full pack - additional 100 extensions, software license $291.45 

132-33 3BA09640AA 4760 Topology option software license 4760 Topology option software license $3,044.10 

132-33 3BA09640AB Migration of 4760, Topology option, license Migration of 4760, Topology option, software license $2,167.82 

132-33 3BA09641AA 4760 Monitoring option software license 4760 Monitoring option software license $1,623.61 
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132-33 3BA09641AB Migration 4760, Monitoring option,license Migration of 4760, Monitoring option, software license $1,156.13 

132-33 3BA09642AA 4760 Client additional software license 4760 Client additional software license $676.40 

132-33 3BA09642AB Migration of 4760, additional client license,  Migration of 4760, additional client license, software license $481.67 

132-33 3BA09643AA G723.1 server software license G723.1 server software license $0.05 

132-33 3BA09644AA G729A server software license G729A server software license $19.34 

132-33 3BA09646AA G729A client software license G729A client software license $19.34 

132-33 3BA09647AA 4635H voice mail - base software license  4635H voice mail - base software license (4 ports, 10 hours storage time, 1 language) $4,790.86 

132-33 3BA09647AB Migration item: 4635H base software:  
Migration item: 4635H base software: voice mail base software license (4ports/10hours /1 

language) 

$3,410.99 

132-33 3BA09648AA 4635 voice mail - 2 additional ports license 4635 voice mail - 2 additional ports software license $1,503.03 

132-33 3BA09648AB Migration of 4635 upgrade 2 ports, licence Migration of 4635 upgrade 2 ports, software licence $1,070.37 

132-33 3BA09649AA 4635 VM: 5 additional hours storage license  4635 VM: 5 additional hours storage software license (charged up to 40h) $507.46 

132-33 3BA09650AA 4635 VM: 1 additional language license 4635 VM: 1 additional language software license $507.46 

132-33 3BA09651AA 4635 VM: Global Message Redundancy lic 4635 VM: Global Message Redundancy software license (4635H only) $1,521.73 

132-33 3BA09652AA 4635 VM: Complete Value Pack Software  
4635 VM: Complete Value Pack Software license 2 ports includes Messaging‚ 

Networking‚ Portal & Hotel Value Packs 

$338.52 

132-33 3BA09653AA 4635 VM:Complete Value Pack Upgrade  Lic 
4635 VM: Complete Value Pack Upgrade Software License 2 ports includes Messaging, 

Networking, Portal & Hotel Value Packs 

$676.40 

132-33 3BA09654AA CCdistributin Contact Ctr Distri add 5 agent 
CCdistribution Contact Center Distribution additional 5 agents pack over 50 agents 

software license 

$1,035.55 

132-33 3BA09654AB Migration CCdistribut 5 agents pk over 50 Migration of CCdistribution 5 agents pack over 50, software license $702.83 

132-33 3BA09655AA CSTA other voice logger CSTA other voice logger $0.05 

132-33 3BA09656AA CSTA call recording (Voice Logger) license CSTA call recording (Voice Logger) software license $0.05 

132-33 3BA09657AA 4645 voice mail users-software license, 80 4645 voice mail users - software license for engine 80 $2,367.71 

132-33 3BA09658AA 4645 voice mail users - software license,150 4645 voice mail users - software license for engine 150 $5,411.16 

132-33 3BA09660AA 4645 voice mail users - software license, 500 4645 voice mail users - software license for engine 500 $17,586.28 

132-33 3BA09663AA Voice detection channels software license Voice detection channels software license $180.54 

132-33 3BA09665AA CSTA 500 bypass software license CSTA 500 bypass software license $0.05 

132-33 3BA09668AA Compressed calls, software licence Compressed calls, software licence $394.62 

132-33 3BA09670AA CCagent Nomadic software license CCagent Nomadic software license $0.05 
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132-33 3BA09671AA CSTA recording networked 5 add ports pk CSTA recording networked 5 additional ports pack software license $0.05 

132-33 3BA09672AA XML Local Telephony server interface  XML Local Telephony server interface including 10 extensions licenses $0.05 

132-33 3BA09673AA XML Local Telephony Interface, pack of 10  XML Local Telephony Interface, pack of 10 extensions additional software license $0.05 

132-33 3BA09674AA 4760 license upgrade (by step of 100 extens) 4760 license upgrade (by step of 100 extensions) $29.02 

132-33 3BA09715AA RSI business 5 agents pk software license RSI business 5 agents pack software license $96.72 

132-33 3BA09716AA 4645 voice mail user- license upgrde 80-150 4645 voice mail users - software license upgrade from e-CS engine 80 to e-CS engine 150 $3,044.10 

132-33 3BA09720AE CLIP on analog trunk interface. 10 users CLIP on analog trunk interface. Software license for 10 users $240.51 

132-33 3BA09723AA Migration,OmniPCX Enterprise major upgrd  
Migration of OmniPCX Enterprise major software upgrade for a software engine in a stand-

alone configuration 

$2,434.76 

132-33 3BA09725AA Radio link, software licence Radio link, software licence $5,764.51 

132-33 3BA09726AA Intercomm services, software licence Intercomm services, software licence $3,843.01 

132-33 3BA09728AA OTUC/XMLWeb Srvics Intract Frmwrk‚ lic OTUC/XML Web Services Interaction Framework‚ software license $8.38 

132-33 3BA09729AA OTUC PBX Gateway, software license OTUC PBX Gateway, software license $0.05 

132-33 3BA09730AA OTUC Integrated, software license OTUC Integrated, software license $0.05 

132-33 3BA09732AA OTUC My Phone server 10 extensions, lic OTUC My Phone server 10 extensions, software license $838.24 

132-33 3BA09732AB Add-on mgrtin:OTUC My Phon srvr 10 user 
Add-on migration: OTUC My Phone server (includes Web services) with 10 users Web 

Softphone software license 

$2,463.14 

132-33 3BA09732AC Migration Pack: OTUC My Phone server lic 
Migration Pack: OTUC My Phone server (includes Web services) with 10 users Web 

Softphone software license 

$0.05 

132-33 3BA09733AA OTUC My Phone 10 extensions pack, lic OTUC My Phone 10 extensions pack, software license $838.24 

132-33 3BA09733AB Add-On Mgratin:OTUC My Phon10add use Add-On Migration: OTUC My Phone 10 additional users Web Softphone software license $293.38 

132-33 3BA09733AC Migration Pack:OTUC My Phon 10 add use Migration Pack: OTUC My Phone 10 additional users Web Softphone software license $0.05 

132-33 3BA09734AA OTUC My Phone 500 extensions pack, lic OTUC My Phone 500 extensions pack, software license $23,535.20 

132-33 3BA09734AB Add-on Migrtn:OTUC My Phon500add use Add-on Migration: OTUC My Phone 500 additional users Web Softphone software license $13,540.80 

132-33 3BA09734AC Migration Pk:OTUC My Phone 500 add use Migration Pack: OTUC My Phone 500 additional users Web Softphone software license $0.05 

132-33 3BA09735AA 4760 VoIP Performance base 0, software lic 4760 VoIP Performance base 0, software license $6.45 

132-33 3BA09735AB Migration,4760 VoIP Performance Base lic Migration of 4760 VoIP Performance Base (no extension included), software license $3.87 

132-33 3BA09736AA 4760 VoIP Performance - add 10 extens,  4760 VoIP Performance - additional 10 extensions, software license $45.14 

132-33 3BA09736AB Migration,4760 VoIP Prfrmnc-add 10 extens Migration of 4760 VoIP Performance - additional 10 extensions, software license $29.02 

132-33 3BA09737AA 4760 VoIP Performance base 250, license 4760 VoIP Performance base 250, software license $600.31 
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132-33 3BA09737AB Migration4760 VoIP Performance-base 250  Migration of 4760 VoIP Performance - base 250 extensions, software license $384.95 

132-33 3BA09738AA 4760VoIP Performance-additional 100 extens 4760 VoIP Performance - additional 100 extensions, software license $60.61 

132-33 3BA09738AB Migration4760 VoIP Performance-add 100 e Migration of 4760 VoIP Performance - additional 100 extensions, software license $38.04 

132-33 3BA09739AA 4760 Ticket Collector base 0 extensions,  lic 4760 Ticket Collector base 0 extensions, software licence $5.80 

132-33 3BA09739AB Migration4760 Ticket Collector base 0 exten Migration of 4760 Ticket Collector base 0 extensions, software license $3.87 

132-33 3BA09740AA 4760 Ticket Collector 10 add extens, license 4760 Ticket Collector 10 additional extensions, software license $46.43 

132-33 3BA09740AB Migration of 4760 Ticket Colctor 10 add exs Migration of 4760 Ticket Collector 10 additional extensions, software license $30.95 

132-33 3BA09741AA 4760 Ticket Collector base 250 extens, lic 4760 Ticket Collector base 250 extensions, software license $645.44 

132-33 3BA09741AB Migration4760Ticket Colctor base 250exten Migration of 4760 Ticket Collector base 250 extensions, software license $433.31 

132-33 3BA09742AA 4760 Ticket Collector 100 additional extens 4760 Ticket Collector 100 additional extensions, software license $64.48 

132-33 3BA09742AB Migration4760 Ticket Collector 100 add exs Migration of 4760 Ticket Collector 100 additional extensions, software license $43.20 

132-33 3BA09743AA ACR networking, software licence ACR networking, software licence $3,381.98 

132-33 3BA09746AA OTUC local My Phone 10 users, license OTUC local My Phone 10 users, software license $128.96 

132-33 3BA09747AA OTUC My Messaging server 10 users,  lic OTUC My Messaging server 10 users, software license $586.77 

132-33 3BA09747AB Add-on Migrtn:OTUC My Messag/ 10 use 
Add-on Migration: OTUC My Messaging server (includes Web Services) with 10 users 

software license 

$2,808.10 

132-33 3BA09748AA OTUC My Messaging 10 extensions pk,  lic OTUC My Messaging 10 extensions pack, software license $586.77 

132-33 3BA09748AB Add-on Migrtn:OTUC My Messag/10users  Add-on Migration: OTUC My Messaging 10 additional users software license $461.03 

132-33 3BA09749AA OTUC My Messaging 500 extensions pk, lic OTUC My Messaging 500 extensions pack, software license $20,536.88 

132-33 3BA09749AB Add-on Migration: OTUC My Messag/500  Add-on Migration: OTUC My Messaging 500 additional users software license $17,603.04 

132-33 3BA09750AA OTUC My Assistant server 10 user, license OTUC My Assistant server 10 users, software license $3,688.26 

132-33 3BA09750AB Add-on Migration: OTUC My Assistant/10  
Add-on Migration: OTUC My Assistant server (includes Web services) with 10 users 

software license 

$3,688.26 

132-33 3BA09751AA OTUC My Assistant 10 extensions pack, lic OTUC My Assistant 10 extensions pack, software license $712.50 

132-33 3BA09751AB Add-on Migration: OTUC My Assistant 10  Add-on Migration: OTUC My Assistant10 additional users software license $712.50 

132-33 3BA09753AA Migration,OmniPCX Enterprise majr upgrde  
Migration of OmniPCX Enterprise major software upgrade for a software engine in a 

networked configuration 

$2,022.74 

132-33 3BA09754AB Migration suport,4400 Reflexes™ terminals Migration of support of 4400 Reflexes™ terminals, software license $0.05 

132-33 3BA09755AB Migration support,4400 Analog terminals,  Migration of support of 4400 Analog terminals, software license $0.05 

132-33 3BA09756AA 4635J base software license  4635J base software license (2 ports, 10 hours, 1 language) $2,866.78 
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132-33 3BA09756AB 4635J base software, software license 4635J base software (2 ports, 10 hours, 1 language), software license $2,041.44 

132-33 3BA09757AA OTUC My Assistant 500 extensions pk,  lic OTUC My Assistant 500 extensions pack, software license $30,595.76 

132-33 3BA09757AB Add-on Migration:OTUC My Assistant 500  Add-on Migration: OTUC My Assistant 500 additional users software license $30,595.76 

132-33 3BA09758AA OTUC 4980 option 10 extensions pack, lic OTUC 4980 option 10 extensions pack, software license $174.10 

132-33 3BA09758AB Add-On Migration:OTUC 4980Softphon 10 Add-On Migration: OTUC 4980 Softphone option 10 additional users software license $99.30 

132-33 3BA09758AC Migration Pack: OTUC 4980 Softphone 10  Migration Pack: OTUC 4980 Softphone option10 additional users software license $0.05 

132-33 3BA09759AA OTUC 4980 option 500 extensions pack, lic OTUC 4980 option 500 extensions pack, software license $5,590.42 

132-33 3BA09759AB Add-on Migratn:OTUC 4980 Softphone500 Add-on Migration: OTUC 4980 Softphone option 500 additional users software license $4,152.51 

132-33 3BA09759AC Migration Pack: OTUC 4980 Softphone 500  Migration Pack: OTUC 4980 Softphone option500 additional users software license $0.05 

132-33 3BA09760AA OTUC local 4980 option 10 extensions pack,  OTUC local 4980 option 10 extensions pack, software license $0.05 

132-33 3BA09761AA OTUC Multi terminals option 10 extens pk,  OTUC Multi terminals option 10 extensions pack, software license $87.69 

132-33 3BA09761AB Add-on migration: OTUC Multi terminal 10  Add-on migration: OTUC Multi terminal option10 additional users software license $125.74 

132-33 3BA09762AA OTUC Multi terminals option 500 extens pk OTUC Multi terminals option 500 extensions pack, software license $5,448.56 

132-33 3BA09762AB Add-on migration: OTUC Multi terminal 500  Add-on migration: OTUC Multi terminal option 500 additional users software license $5,448.56 

132-33 3BA09763AA OTUC Voice access optin 2 prt, software lic OTUC Voice access option 2 ports, software license $1,592.66 

132-33 3BA09763AB Add-on migration:OTUC Voice acess 2 prts   Add-on migration: OTUC Voice access option 2 ports software license $1,592.66 

132-33 3BA09764AA OTUC Dashboard option 10 extensions pk,  OTUC Dashboard option 10 extensions pack, software license $0.05 

132-33 3BA09765AA OTUC Dashboard option 500 extensions pk,  OTUC Dashboard option 500 extensions pack, software license $0.05 

132-33 3BA09766AA OTUC Additional language option,  license OTUC Additional language option, software license $1,592.66 

132-33 3BA09766AB Add-on migration: OTUC one add lang lic Add-on migration: OTUC one additional languague option software license $1,592.66 

132-33 3BA09767AA OTUC Multisite option, software license OTUC Multisite option, software license $1,676.48 

132-33 3BA09767AB Add-on Migration: OTUC Multi sites lic Add-on Migration: OTUC Multi sites option software license $1,173.54 

132-33 3BA09769AA 4645 My Messaging, 500 extensions pk, lic 4645 My Messaging, 500 extensions pack, software license $10,832.64 

132-33 3BA09769AB Migration of 4645 My Messaging‚500 exten Migration of 4645 My Messaging‚ 500 extensions pack‚ software license $7,582.85 

132-33 3BA09770AA 4635 My Messaging, 10 extensions pk, lic 4635 My Messaging, 10 extensions pack, software licence $270.82 

132-33 3BA09770AB Migration of 4635 My Messaging‚10 extens Migration of 4635 My Messaging‚ 10 extensions pack‚ software licence $189.57 

132-33 3BA09771AA 4635 My Messaging, 500 extensions pk, lic 4635 My Messaging, 500 extensions pack, software license $10,832.64 

132-33 3BA09771AB Migration4635 My Messaging‚500 exts pk‚  Migration of 4635 My Messaging‚ 500 extensions pack‚ software license $7,582.85 

132-33 3BA09773AB OmniPCX 4400 migratn. Mobility softwre lic OmniPCX 4400 migration. Mobility software license $0.05 
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132-33 3BA09774AA System migration. Hardkey 0223 System migration. Hardkey 0223 $0.05 

132-33 3BA09776AA 4635J Identification 4635J Identification $0.05 

132-33 3BA09781AA CCD EasyContact Pack for 5 agents  CCD EasyContact Pack for 5 agents (without CCsupervision) $1,644.24 

132-33 3BA09782AA Upgrade from CCD EasyContact Starter pk Upgrade from CCD EasyContact toward Starter pack $1,612.00 

132-33 3BA09783AA OmniPCX Enterprise (OXE) R6.0 license OmniPCX Enterprise (OXE) R6.0 software license $0.05 

132-33 3BA09784AA OXE minor upgrade,e-CS 50 stand-alone lic 
OXE minor upgrade for e-CS 50 stand-alone software license: upgrade from release (N-1) 

to release N 

$505.52 

132-33 3BA09785AA OXE minor upgrade,e-CS 80 stand-alone lic 
OXE minor upgrade for e-CS 80 stand-alone software license: upgrade from release (N-1) 

to release N 

$674.46 

132-33 3BA09786AA OXE minor upgrde,e-CS 150 stand-alone lic 
OXE minor upgrade for e-CS 150 stand-alone software license: upgrade from release (N-1) 

to release N 

$1,011.05 

132-33 3BA09788AA OXE minor upgrde,e-CS 500 stand-alone lic 
OXE minor upgrade for e-CS 500 stand-alone software license: upgrade from release (N-1) 

to release N 

$2,022.74 

132-33 3BA09789AA OXE minor upgrde,e-CS 500+ stand-alone 
OXE minor upgrade for e-CS 500+ stand-alone software license: upgrade from release (N-

1) to release N 

$4,044.83 

132-33 3BA09790AA OXE minor upgrade,e-CS 50 network licens 
OXE minor upgrade for e-CS 50 network software license: upgrade from release (N-1) to 

release N 

$384.95 

132-33 3BA09791AA OXE minor upgrade for e-CS 80 network  lic 
OXE minor upgrade for e-CS 80 network software license: upgrade from release (N-1) to 

release N 

$481.67 

132-33 3BA09792AA OXE minor upgrade,e-CS 150 network  lic 
OXE minor upgrade for e-CS 150 network software license: upgrade from release (N-1) to 

release N 

$722.18 

132-33 3BA09794AA OXE minor upgrade,e-CS 500 network  lic 
OXE minor upgrade for e-CS 500 network software license: upgrade from release (N-1) to 

release N 

$1,444.35 

132-33 3BA09795AA OXE minor upgrade,e-CS 500+ network lic 
OXE minor upgrade for e-CS 500+ network software license: upgrade from release (N-1) 

to release N 

$2,889.35 

132-33 3BA09796AA OXE majr upgrde,e-CS 50 stnd-alone config 
OXE major upgrade for e-CS 50 in stand-alone configuration. Major software upgrade 

applied when going from release N-2 to release N 

$1,059.41 

132-33 3BA09797AA OXE majr upgrde,e-CS 80stand-alone config 
OXE major upgrade for e-CS 80 in stand-alone configuration. Major software upgrade 

applied when going from release N-2 to release N 

$1,538.49 

132-33 3BA09798AA OXE majr upgrde,e-CS 150 stnd-alne config 
OXE major upgrade for e-CS 150 in stand-alone configuration. Major software upgrade 

applied when going from release N-2 to release N 

$3,129.86 

132-33 3BA09800AA OXE major upgrde,e-CS 500stnd-alne config 
OXE major upgrade for e-CS 500 in stand-alone configuration. Major software upgrade 

applied when going from release N-2 to release N 

$6,260.36 

132-33 3BA09801AA OXE mjr upgrde,e-CS 500+ stnd-alne config 
OXE major upgrade for e-CS 500+ in stand-alone configuration. Major software upgrade 

applied when going from release N-2 to release N 

$12,520.08 
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132-33 3BA09802AA OXE majr upgrde,e-CS 50 networked config 
OXE major upgrade for e-CS 50 in networked configuration. Major software upgrade 

applied when going from release N-2 to release N 

$770.54 

132-33 3BA09803AA OXE major upgrde,e-CS 80 networkd config 
OXE major upgrade for e-CS 80 in networked configuration. Major software upgrade 

applied when going from release N-2 to release N 

$1,492.71 

132-33 3BA09804AA OXE majr upgrde,e-CS 150 networkd config 
OXE major upgrade for e-CS 150 in networked configuration. Major software upgrade 

applied when going from release N-2 to release N 

$2,214.89 

132-33 3BA09806AA OXE major upgrade,e-CS 500 ntwrk config 
OXE major upgrade for e-CS 500 in networked configuration. Major software upgrade 

applied when going from release N-2 to release N 

$4,382.06 

132-33 3BA09807AA OXE majr upgrde,e-CS 500+ ntwrked config 
OXE major upgrade for e-CS 500+ in networked configuration. Major software upgrade 

applied when going from release N-2 to release N. 

$8,764.12 

132-33 3BA09812AA Master conference service lic,OXE,50 users Master conference service software license for OXE for 50 users $337.23 

132-33 3BA09813AA Master cnfrn servce upgrde lic, 51-80 users Master conference service upgrade software license for OXE to 51 to 80 users $144.44 

132-33 3BA09814AA Call Restriction service lics,OXE,50 users Call Restriction service software license for OXE for 50 users $818.90 

132-33 3BA09815AA Call Restrictn srvice upgrde lic,OXE,51-80  Call Restriction service upgrade software license for OXE to 51 to 80 users $96.08 

132-33 3BA09816AA Multi Tenant service  license,OXE,50 users Multi Tenant service software license for OXE for 50 users $818.90 

132-33 3BA09817AA Multi Tenant service upgrade lic,OXE,51-80  Multi Tenant service upgrade software license for OXE to 51 to 80 users $96.08 

132-33 3BA09818AA Priority call service license for OXE,50 users Priority call service software license for OXE for 50 users $1,155.48 

132-33 3BA09819AA Priority call service upgrade lic,OXE 51-80  Priority call service upgrade software license for OXE to 51 to 80 users $192.80 

132-33 3BA09820AA ARS service &Automatic voice overflow/50 
ARS service & Automatic voice overflow between Media Gateway software license for 

OXE for 50 users 

$52.87 

132-33 3BA09821AA ARS service&Automatic voice ovrflw50-80 
ARS service & Automatic voice overflow between Media Gateway software license 

upgrade for OXE to 50 to 80 users 

$19.34 

132-33 3BA09822AA ABC Network service license,OXE,50 users ABC Network service software license for OXE for 50 users $192.80 

132-33 3BA09823AA ABC Network service upgrde lic,OXE,51-80  ABC Network service upgrade software license for OXE to 51 to 80 users $96.08 

132-33 3BA09824AA Accounting service license, OXE,50 users Accounting service software license for OXE for 50 users $58.03 

132-33 3BA09825AA Accounting service upgrade lic,OXE 51-80  Accounting service upgrade software license for OXE to 51 to 80 users $18.70 

132-33 3BA09826AA Local Ticket Accounting service lic,OXE 50  Local Ticket Accounting service software license for OXE for 50 users $674.46 

132-33 3BA09827AA Local Ticket Acount srvice upgrde lic51-80  Local Ticket Accounting service upgrade software license for OXE to 51 to 80 users $673.82 

132-33 3BA09828AA ABC Ticket Account service lic,OXE,50 use ABC Ticket Accounting service software license for OXE for 50 users $337.23 

132-33 3BA09829AA ABC Ticket Acount service upgrde lic51-80 ABC Ticket Accounting service upgrade software license for OXE to 51 to 80 users $144.44 

132-33 3BA09830AA Configuration managemt service lic,OXE/50  Configuration management service software license for OXE for 50 users $154.11 

132-33 3BA09831AA Configuratn managemt service upgrde 51-80  Configuration management service upgrade software license for OXE to 51 to 80 users $163.78 
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132-33 3BA09832AA System Alarm managemt service lic,OXE 50 System Alarm management service software license for OXE for 50 users $183.12 

132-33 3BA09833AA System Alarm managemt srvic lic,OXE 51-80  System Alarm management service software license for OXE to 51 to 80 users $96.08 

132-33 3BA09834AA Performance managemt service lic,OXE 50  Performance management service software license for OXE for 50 users $72.22 

132-33 3BA09835AA Performance managemt srvic lic,OXE 51-80 Performance management service software license for OXE to 51 to 80 users $72.22 

132-33 3BA09836AA 4760 Directory managemt service license,50 4760 Directory management service software license for OXE for 50 users $240.51 

132-33 3BA09837AA 4760 Dirctory managemt srvic upgrde 51-80 4760 Directory management service upgrade software license for OXE to 51 to 80 users $96.08 

132-33 3BA09838AA Hotel/Hospital service lic,OXE for 50 users Hotel/Hospital service service software license for OXE for 50 users $43.20 

132-33 3BA09839AA Hotel/Hospital service upgrade lic, 51 to 80  Hotel/Hospital service upgrade software license for OXE to 51 to 80 users $14.83 

132-33 3BA09840AA 4645 voice mail usrs-softwr lic,e-CS engin50 4645 voice mail users - software license for e-CS engine 50 $1,031.68 

132-33 3BA09841AA 4645 voice mail usrs-software lic,e-CS 50-80 4645 voice mail users - software license from e-CS engine 50 to e-CS engine 80 $1,336.03 

132-33 3BA09842AA 4635 voice mail users-software lic,e-CS  50 4635 voice mail users - software license for e-CS engine 50 $236.64 

132-33 3BA09843AA 4635 voice mail users-softwre lic, e-CS 50-80 4635 voice mail users - software license from e-CS engine 50 to e-CS engine 80 $196.02 

132-33 3BA09844AA External voice mail service via VPS link 50  External voice mail service via VPS link software license for OXE for 50 users $236.64 

132-33 3BA09845AA Externl voice mail service via VPS link 51-80  
External voice mail service via VPS link upgrade software license for OXE to 51 and 80 

users 

$196.02 

132-33 3BA09847AA CCsupervisin CCS Light mono-site license CCsupervision CCS Light mono-site connection software license $1,289.60 

132-33 3BA09848AA CCsupervision Contact ctr Supervision lic 
CCsupervision Contact Center Supervision software license upgrade form CCsupervision 

Light to CCsupervision 

$1,956.97 

132-33 3BA09849AA 4645 voice mail users - software license 30  4645 voice mail users - software license for entry level up to 30 users $540.99 

132-33 3BA09851AA OmniTouch Unified Communication R3.0 lic OmniTouch Unified Communication (OTUC)R3.0 software license. $0.05 

132-33 3BA09852AA OmniTouch Unified Comm. text-sp 2 prts OmniTouch Unified Communication text to speech option 2 ports license $1,192.88 

132-33 3BA09852AB Add-on:OmniTouch Unified Comm.Txt-sp 2  Add-on migration: OmniTouch Unified Communication text to speech 2 ports license $1,354.08 

132-33 3BA09854AA OTUC My Teamwork additional 10 exts pk OTUC My Teamwork additional 10 extensions pack‚ software license $128.96 

132-33 3BA09854AB Add-on migra: OTUC My Teamwork add 10  Add-on migration: OTUC My Teamwork additional 10 extensions pack‚ software license $90.27 

132-33 3BA09855AA OTUC My Teamwork add 500 exts pack‚  OTUC My Teamwork additional 500 extensions pack‚ software license $4,513.60 

132-33 3BA09855AB Add-on migra:OTUC My Teamwrk add 500  Add-on migration: OTUC My Teamwork additional 500 extensions pack‚ software license $4,658.68 

132-33 3BA09856AA OTUC My Teamwork‚ Audio Confer 2 prts OTUC My Teamwork‚ Audio Conferencing 2 ports‚ software license $1,031.68 

132-33 3BA09856AB Add-on:OTUC My Tmwrk‚ Audio Confer 2  Add-on migration: OTUC My Teamwork‚ Audio Conferencing 2 ports‚ software license $812.45 

132-33 3BA09857AA OTUC My Tmwork‚ Data Conferenc 2 prts OTUC My Teamwork‚ Data Conferencing 2 ports‚ software license $1,031.68 

132-33 3BA09857AB Add-on: OTUC My Tmwrk‚ Data Confer 2  Add-on migration: OTUC My Teamwork‚ Data Conferencing 2 ports‚ software license $812.45 
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132-33 3BA09869AA OmniTouch Unified Comm. Upgrade,10 user OmniTouch Unified Communication software upgrade for 10 users $379.14 

132-33 3BA09870AA OXE R6.1 software license OXE R6.1 software license $0.05 

132-33 3BA09871AA OXE minor upgrde for e-CS 350 stand-alone  
OXE minor upgrade for e-CS 350 stand-alone software license: upgrade from release N-1 

to release N 

$1,348.28 

132-33 3BA09872AA OXE minor upgrade for e-CS 350 network lic 
OXE minor upgrade for e-CS 350 network software license: upgrade from release N-1 to 

release N 

$963.33 

132-33 3BA09873AA OXE major upgrade,e-CS 350 in stnd-alone 
OXE major software upgrade for e-CS 350 in stand-alone configuration. Major software 

upgrade applied when the system release N-2 to N 

$4,189.27 

132-33 3BA09874AA OXE major upgrade,e-CS 350 in networked 
OXE major software upgrade for e-CS 350 in networked configuration. Major software 

upgrade applied when the system release from N-2 to N 

$2,937.71 

132-33 3BA09875AA Software license pack for "Executive" 10  
Software license pack for "Executive" user for advanced telephonic services plus the 

phonebook in TDM environment. licenses for 10 "Executive" user profiles 

$568.07 

132-33 3BA09877AA Software license pack for ―Executive‖ IP 10 
Software license pack for ―Executive‖ IP user for advanced telephonic services & the 

phonebook in IP environment. licenses for 10 ―Executive‖ IP user profiles 

$1,194.17 

132-33 3BA09882AA Master confer service license,OXE for 350  Master conference service software license for OXE for 350 users $1,252.20 

132-33 3BA09883AA Master confer service upgrade lic,151-350 Master conference service upgrade software license for OXE to 151 and 350 users $577.74 

132-33 3BA09884AA Master confer service upgrade lic, 251-350  Master conference service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09885AA Master confer service upgrade lic, 351-500 Master conference service upgrade software license for OXE to 351 and 500 users $1,444.35 

132-33 3BA09886AA Call Restriction service license,OXE 350  Call Restriction service software license for OXE for 350 users $1,926.02 

132-33 3BA09887AA Call Restriction service upgrade lic,151 -350 Call Restriction service upgrade software license for OXE to 151 and 350 users $866.61 

132-33 3BA09888AA Call Restriction service upgrade lic 251-350 Call Restriction service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09889AA Call Restriction service upgrade lic,351-500 Call Restriction service upgrade software license for OXE to 351 and 500 users $1,933.11 

132-33 3BA09890AA Multi Tenant service lic, for OXE,350 users Multi Tenant service software license for OXE for 350 users $1,926.02 

132-33 3BA09891AA Multi Tenant service upgrade lic, 151-350 Multi Tenant service upgrade software license for OXE to 151 and 350 users $866.61 

132-33 3BA09892AA Multi Tenant service upgrade lic, 251-350  Multi Tenant service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09893AA Multi Tenant service upgrade lic351-500 Multi Tenant service upgrade software license for OXE to 351 and 500 users $1,926.66 

132-33 3BA09894AA Priority call service license,OXE for 350 use Priority call service software license for OXE for 350 users $3,371.01 

132-33 3BA09895AA Priority call service upgrade lic51-350 users Priority call service upgrade software license for OXE to 151 and 350 users $1,685.51 

132-33 3BA09896AA Priority call service upgrade lic,251-350 use Priority call service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09897AA Priority call service upgrade lic,351-500  Priority call service upgrade software license for OXE to 351 and 500 users $3,370.37 

132-33 3BA09898AA ARS service&Auto voice overflow,350 user 
ARS service & Automatic voice overflow between Media Gateway software license for 

OXE for 350 users. 

$529.38 
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132-33 3BA09899AA ARS service&Auto voice overflow151-350 
ARS service & Automatic voice overflow between Media Gateway software license 

upgrade for OXE to 151 to 350 users 

$240.51 

132-33 3BA09900AA ARS service&Auto voice overflow 251-350  
ARS service & Automatic voice overflow between Media Gateway software license 

upgrade for OXE to 251 to 350 users 

$0.05 

132-33 3BA09901AA ARS service&Auto voice overflow 351-500 
ARS service & Automatic voice overflow between Media Gateway software license 

upgrade for OXE to 351 to 500 users 

$530.03 

132-33 3BA09902AA ABC Network service license for OXE ,350  ABC Network service software license for OXE for 350 users $2,167.17 

132-33 3BA09903AA ABC Network service upgrade lic 151-350 ABC Network service upgrade software license for OXE to 151 and 350 users $722.82 

132-33 3BA09904AA ABC Network service upgrade lic 251-350  ABC Network service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09905AA ABC Network service upgrade lic 351-500 ABC Network service upgrade software license for OXE to 351 and 500 users $722.18 

132-33 3BA09906AA Accounting service license,OXE,350 users Accounting service software license for OXE for 350 users $221.81 

132-33 3BA09907AA Accounting service upgrade lic,151-350 use Accounting service upgrade software license for OXE to 151 and 350 users $96.72 

132-33 3BA09908AA Accounting service upgrade lic,251-350 use Accounting service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09909AA Accounting service upgrade lic,351-500 use Accounting service upgrade software license for OXE to 351 and 500 users $211.49 

132-33 3BA09910AA Local Ticket Account service lic, 350 users Local Ticket Accounting service software license for OXE for 350 users $2,744.91 

132-33 3BA09911AA Local Ticket Acct service upgrade 151-350 Local Ticket Accounting service upgrade software license for OXE to 151 and 350 users $722.18 

132-33 3BA09912AA Local Ticket Acct service upgrade,251- 350 Local Ticket Accounting service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09913AA Local Ticket Acct service upgrade 351-500  Local Ticket Accounting service upgrade software license for OXE to 351 and 500 users $1,685.51 

132-33 3BA09914AA ABC Ticket Acct service license 350 users ABC Ticket Accounting service software license for OXE for 350 users $1,444.35 

132-33 3BA09915AA ABC Ticket Acct service upgrade151-350 ABC Ticket Accounting service upgrade software license for OXE to 151 and 350 users $481.02 

132-33 3BA09916AA ABC Ticket Acct service upgrade 251-350 ABC Ticket Accounting service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09917AA ABC Ticket Acct service upgrade,351-500  ABC Ticket Accounting service upgrade software license for OXE to 351and 500 users $1,444.35 

132-33 3BA09918AA System Alarm management service lic,350  System Alarm management service software license for OXE for 350 users $837.60 

132-33 3BA09919AA System Alarm managemt service lic151-350 System Alarm management service software license for OXE to 151 and 350 users $279.20 

132-33 3BA09920AA System Alarm managemt service lic251-350  System Alarm management service software license for OXE to 251 and 350 users $0.05 

132-33 3BA09921AA System Alarm managemt service lic.351-500 System Alarm management service software license for OXE to 351 and 500 users $837.60 

132-33 3BA09922AA Configuration managemt servicelic,350 use Configuration management service software license for OXE for 350 users $770.54 

132-33 3BA09923AA Config managemt servce upgrade lic.51-350  Configuration management service upgrade software license for OXE to 151 and 350 users $134.76 

132-33 3BA09924AA Config managemt servce upgrde lic.251-350 Configuration management service upgrade software license for OXE to 251 and 350 users $0.05 

132-33 3BA09925AA Config managemt service upgrde lic351-500  Configuration management service upgrade software license for OXE to 351 and 500 users $356.57 
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132-33 3BA09926AA 4760 Directory managemt service lic 350  4760 Directory management service software license for OXE for 350 users $866.61 

132-33 3BA09927AA 4760 Drctry mangmt srvc upgrde lic,151-350 
4760 Directory management service upgrade software license for OXE to 151 and 350 

users 

$404.29 

132-33 3BA09928AA 4760 Dirctry mangmt srvce upgrd lic251-350 
4760 Directory management service upgrade software license for OXE to 251 and 350 

users 

$0.05 

132-33 3BA09929AA 4760 Drctry mangmt srvc upgrde lic,351-500 
4760 Directory management service upgrade software license for OXE to 351 and 500 

users 

$857.58 

132-33 3BA09930AA Performance mangmnt srvce softwre lic 350 Performance management service software license for OXE for 350 users $366.25 

132-33 3BA09931AA Perform managemt service lic,151-350  Performance management service software license for OXE to 151 to 350 users $125.74 

132-33 3BA09932AA Perform management service lic,251-350 Performance management service software license for OXE to 251 to 350 users $0.05 

132-33 3BA09933AA Perform managemt service lic,351-500 Performance management service software license for OXE to 351 to 500 users $384.95 

132-33 3BA09934AA Hotel/Hospital service license,OXE for 350 Hotel/Hospital service service software license for OXE for 350 users $674.46 

132-33 3BA09935AA Hotel/Hospital service upgrade lic,151-350 Hotel/Hospital service upgrade software license for OXE to 151 to 350 users $337.23 

132-33 3BA09936AA Hotel/Hospital service upgrade lic,251-350 Hotel/Hospital service upgrade software license for OXE to 251 to 350 users $0.05 

132-33 3BA09937AA Hotel/Hospital service upgrade lic,351-500  Hotel/Hospital service upgrade software license for OXE to 351 to 500 users $577.74 

132-33 3BA09938AA 4645 voice mail users-software lic,e-CS 350 4645 voice mail users - software license for e-CS engine 350 $8,793.14 

132-33 3BA09939AA 4645 voice mail users-sftwr lic,e-CS 150-350 4645 voice mail users - software license from e-CS engine 150 to e-CS engine 350 $3,381.98 

132-33 3BA09940AA 4645 voice mail users - software lic250-350 4645 voice mail users - software license from e-CS engine 250 to e-CS engine 350 $0.05 

132-33 3BA09941AA 4645 voice mail users - software lic 350-500 4645 voice mail users - software license from e-CS engine 350 to e-CS engine 500 $8,793.14 

132-33 3BA09942AA 4635 voice mail users-software lic,e-CS 350 4635 voice mail users - software license for e-CS engine 350 $1,352.79 

132-33 3BA09943AA 4635 voice mail users-sftwr lic,e-CS 150-350 4635 voice mail users - software license upgrade from e-CS engine 150 to e-CS engine 350 $540.99 

132-33 3BA09944AA 4635 voice mail users - software lic,250-350 4635 voice mail users - software license upgrade from e-CS engine 250 to e-CS engine 350 $0.05 

132-33 3BA09945AA 4635 voice mail users - software lic,350-500 4635 voice mail users - software license upgrade from e-CS engine 350 to e-CS engine 500 $1,352.79 

132-33 3BA09946AA External voice mail service via VPS link 350 External voice mail service via VPS link software license for OXE for 350 users $1,352.79 

132-33 3BA09947AA Extrnl voice mail srvc via VPS link 151-350 
External voice mail service via VPS link upgrade software license for OXE to 151 to 350 

users 

$540.34 

132-33 3BA09948AA Extrnl voice mil srvc-VPS link upgrd 251-350 
External voice mail service via VPS link upgrade software license for OXE to 251 to 350 

users 

$0.05 

132-33 3BA09949AA Extrnl voice mil srvc,VPS link upgrd 351-500 
External voice mail service via VPS link upgrade software license for OXE to 351 to 500 

users 

$1,352.79 

132-33 3BA09951AA Master conference service upgrde 500 user Master conference service upgrade software license increased with additional 500 users $1,444.35 
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132-33 3BA09952AA Call Restriction service upgrd software 500  Call Restriction service upgrade software license increased with additional 500 users $2,165.88 

132-33 3BA09953AA Multi Tenant service upgrade software 500  Multi Tenant service upgrade software license increased with additional 500 users $2,165.88 

132-33 3BA09954AA Priority call service upgrade software lic 500 Priority call service upgrade software license increased with additional 500 users $3,370.37 

132-33 3BA09955AA ARS and Voice Overflow service upgrde500  
ARS and Voice Overflow service upgrade software license increased with additional 500 

users 

$530.03 

132-33 3BA09956AA ABC Network service upgrade software 500 ABC Network service upgrade software license increased with additional 500 users $1,444.35 

132-33 3BA09957AA Accounting service upgrade software lic500  Accounting service upgrade software license increased with additional 500 users $433.31 

132-33 3BA09958AA Local Ticket Accounting service lic,500 use Local Ticket Accounting service software license increased with additional 500 users $2,117.52 

132-33 3BA09959AA ABC Ticket Accounting service lic 500 use ABC Ticket Accounting service software license increased with additional 500 users $1,444.35 

132-33 3BA09960AA Configuration managemt service upgrde 500 
Configuration management service upgrade software license increased with additional 500 

users 

$606.11 

132-33 3BA09961AA System Alarms managemt servic upgrde 500 
System Alarms management service for upgrade software license increased with additional 

500 

$904.65 

132-33 3BA09962AA Performance management service lic 500 Performance management service software license increased with additional 500 users $428.15 

132-33 3BA09963AA 4760 Dirctry managemt service upgrd lic500  
4760 Directory management service upgrade software license increased with additional 500 

users 

$1,087.78 

132-33 3BA09964AA Hotel/Hospital service upgrade lic500 users Hotel/Hospital service upgrade software license increased with additional 500 users $577.74 

132-33 3BA09965AA 4645 voice mail users service upgrde lic 500 4645 voice mail users service upgrade software license increased with additional 500 users $8,793.14 

132-33 3BA09966AA 4635 voice mail users - upgrade for 500 user 
4635 voice mail users - software license upgrade for service increased with additional 500 

users 

$1,690.67 

132-33 3BA09967AA Extrnl voice mail service-VPS link upgrd 500 
External voice mail service via VPS link upgrade software license increased with additional 

500 users 

$1,690.67 

132-33 3BA09968AA My IP Touch XML Extend Services 10 user My IP Touch XML Extended Services Server for 10 users‚ software license $1,277.99 

132-33 3BA09969AA My IP Touch XML Extend Srvcs add 10 pk‚  My IP Touch XML Extended Services additional 10 users pack‚ software license $251.47 

132-33 3BA09971AA Software license for Encryption server Software license for Encryption server $4,707.04 

132-33 3BA09972AA Encryption software lic,10 IP Touch trminls Encryption software license for 10 IP Touch terminals $0.05 

132-33 3BA09973AA Software lic,encryption Media Gateway Software license for encryption Media Gateway $1,441.13 

132-33 3BA09974AA Software lic,My Phone IP Desktop Attndnt Software license for My Phone IP Desktop Attendant $159.27 

132-33 3BA09974AB Migratn Sftwr lic,My Phone IP Dsktp Attdt Migration of Software license for My Phone IP Desktop Attendant $111.55 

132-33 3BA09975AA My Phone IP Desktop 1 Agent software lic My Phone IP Desktop 1 Agent software license $96.08 

132-33 3BA09976AA Software license OXE for 50 users Software license OXE for 50 users $722.18 
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132-33 3BA09976AB Software license for Physical users up to 50  Software license for Physical users up to 50 users $0.05 

132-33 3BA09977AA Software license OXE for 80 users Software license OXE for 80 users $963.33 

132-33 3BA09977AB Software license for Physical users up to 80 Software license for Physical users up to 80 usagers $0.05 

132-33 3BA09978AA Software license OXE for 150 users Software license OXE for 150 users $1,444.35 

132-33 3BA09978AB Software license for Physical users up 150  Software license for Physical users up to 150 users $0.05 

132-33 3BA09979AA Software license OXE for 350 users Software license OXE for 350 users $1,926.02 

132-33 3BA09979AB Software license for Physical users up 350 Software license for Physical users up to 350 users $0.05 

132-33 3BA09980AA Software license OXE for 500 users Software license OXE for 500 users $2,407.68 

132-33 3BA09980AB Software license for Physical users up 500 Software license for Physical users up to 500 users $0.05 

132-33 3BA09981AA Software license upgrade OXE to 51 to 80 Software license upgrade OXE to 51 to 80 users $577.74 

132-33 3BA09981AB Physical users upgrade software lic 51-80 Physical users upgrade software license from 51 to 80 users $0.05 

132-33 3BA09982AA Software license upgrade OXE to 81 to 150  Software license upgrade OXE to 81 to 150 users $1,541.07 

132-33 3BA09982AB Physical users upgrade software lic, 81-150  Physical users upgrade software license from 81 to 150 users $0.05 

132-33 3BA09983AA Software license upgrade OXE to 151 -350  Software license upgrade OXE to 151 to 350 users $1,541.07 

132-33 3BA09983AB Physical users upgrade software lic, 151-350 Physical users upgrade software license from 151 to 350 users $0.05 

132-33 3BA09984AA Software license upgrade OXE to 351-500  Software license upgrade OXE to 351 to 500 users $1,541.07 

132-33 3BA09984AB Physical users upgrade software lic, 351-500 Physical users upgrade software license from 351 to 500 users $0.05 

132-33 3BA09985AA Physical users OXE softwre license add 500  Physical users OXE software license additional 500 users $1,541.07 

132-33 3BA09985AB Physical users upgrade software lic,dd 500 Physical users upgrade software license increased by additional 500 users $0.05 

132-33 3BA09986AA Software license Free Desktop Environment Software license for Free Desktop Environment $2,276.14 

132-33 3BA09986AB Migratn Softwre lic,Free Desktop Environmt Migration of Software license for Free Desktop Environment $1,593.30 

132-33 3BA09988AA OmniTouch Unified Comm My Teamwrk 10  OmniTouch Unified Communication My Teamwork server 10 user software license $3,224.00 

132-33 3BA09988AB Add-on: OmniTouch Unified Comm 10 user  
Add-on migration: OmniTouch Unified Communication My Teamwork server 10 user 

software license 

$4,380.77 

132-33 3BA09989AA Software license for My IP Touch Comm 10  Software license for My IP Touch Communicator 10 users $225.68 

132-33 3BA09989AB migration Softwre lic,My IP Touch Comm 10  migration of Software license for My IP Touch Communicator 10 users $157.98 

132-33 3BA09990AA Software lic,My IP Touch Comunicator 500  Software license for My IP Touch Communicator 500 users $7,963.28 

132-33 3BA09990AB Migratn Sftwre lic,My IP Touch Comm 500  Migration Software license for My IP Touch Communicator 500 users $5,574.30 

132-33 3BA09991AA Software lic.pk,Wifi user,Mobile IP10 users 
Software license pack for Wifi user using Mobile IP Touch phones. Mobile Executive IP 

Touch licences for 10 users 

$1,338.60 
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132-33 3BA09991AB Migration Software lic.pk,Wifi Mobile IP 10  
Migration Software license pack for Wifi user using Mobile IP Touch phones. Mobile 

Executive IP Touch licences for 10 users 

$936.89 

132-33 3BA09992AA OmniTouch Unified Communication R4.0 lic OmniTouch Unified Communication R4.0 software license. $0.05 

132-33 3BA09993AA OmniTouch Unified Comm. Video Enable 10  OmniTouch Unified Communication Video Enabler 10 users pack $309.50 

132-33 3BA09994AA OmniTouch Unified Comm. Video Enabl 500 OmniTouch Unified Communication Video Enabler 500 users pack $13,153.92 

132-33 3BA09995AA OmniTouch Unifid comm. Presnce Enabl 10 OmniTouch Unified communication Presence Enabler 10 users pack $159.27 

132-33 3BA09996AA OmniTouch Unified comm.Prsnce Enabl 500  OmniTouch Unified communication Presence Enabler 500 users pack $6,190.08 

132-33 3BA09998AA XML Web Services Release 3.0 software lic XML Web Services Release 3.0 software license $0.05 

132-33 3BA09999AA Lic.upgrade Mobile Advanced IP Touch10 License upgrade to Mobile Advanced IP Touch for 10 users $0.05 

132-33 3BH11404AA 4059 attendant software includes 4059 BLF  4059 attendant software includes 4059 BLF software $54.16 

132-33 3BH11413AA TSAPI CD-ROM including software & doc TSAPI CD-ROM including software & documentation $40.62 

132-33 3BH11419AA WBM Wallboard Mng CD-ROM,sftwr&doc WBM Wall board Manager CD-ROM including software & documentation $40.62 

132-33 3BH11489AB CCsupervision Contact Ctr Supervision 10 
CCsupervision Contact Center Supervision server CD-ROM for more than 10 

CCsupervision 

$40.62 

132-33 3BH11505AA TAPI Premium Srvr CD-ROMsoftware&doc TAPI Premium Server CD-ROM including software & documentation $40.62 

132-33 3BH11508AA CCwizard CD-ROM,Contact ctr Wizrd sftwr CCwizard CD-ROM including Contact Center Wizard software $40.62 

132-33 3BH11566AB External  (ACR) Server software & doc 
External Advanced Call Routing (ACR) Server CD-ROM including software & 

documentation 

$40.62 

132-33 3BH11591AB CCagent/CCagent Sftphn&CCTI CD-ROM CCagent/CCagent Softphone & CCTI CD-ROM including software & documentation $81.24 

132-33 3BH11614AA 4635 Software R5 CD-ROM including 4635  4635 Software R5 CD-ROM including 4635 software + languages $81.24 

132-33 3BH11619AE XML Web Services Release 3.0 CD-ROM XML Web Services Release 3.0 CD-ROM $57.39 

132-33 3BH11632AD 4760 R3.2 CD-ROM 4760 R3.2 CD-ROM $57.39 

132-33 3BH11632AE 4760 R4.0 CD-ROM including licand doc 4760 R4.0 CD-ROM including software license and documentation $57.39 

132-33 3BH11646AC CCSupervision/CCWizard CD-ROM CCSupervision/CCWizard CD-ROM $40.62 

132-33 3BH11648AB OTUC R3.0 CD-ROM with My Phone,  
OTUC R3.0 CD-ROM with My Phone, My Messaging, My Assistant software & 

Presentation server, Phone set programming app software & docs 

$40.62 

132-33 3BH11648AC OTUC R4.0 CD-ROM with My Phone‚  
OTUC R4.0 CD-ROM with My Phone‚ My Messaging‚ My Assistant software & 

Presentation server‚ Phone set programming app software & docs 

$57.39 

132-33 3BH11685AC OTUC R4.0 DVD-ROM with My Phone 
OTUC R4.0 DVD-ROM with My Phone‚ My Messaging‚ My Assistant software & 

Presentation server‚ Phone set programming app software & docs 

$57.39 

132-33 3BH11686AB OTUC R3.0 DVD-ROM,My Tmwrk sw/ Doc OTUC R3.0 DVD-ROM with My Teamwork software & Documentation $57.39 
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132-33 3BH11686AC OTUC R4.0 DVD-ROM,My Tmwrk sw/Doc OTUC R4.0 DVD-ROM with My Teamwork software & Documentation $57.39 

132-33 3BH11687AB OTUC R3.0 CD-ROM,My Teamwrk sw/Doc OTUC R3.0 CD-ROM with My Teamwork software & Documentation $57.39 

132-33 3BH11687AC OTUC R4.0 CD-ROM,My Teamwrk swDoc OTUC R4.0 CD-ROM with My Teamwork software & Documentation $57.39 

132-33 3BH11699AA Free desktop environment app. CD-Rom Free desktop environment application CD-Rom $57.39 

132-33 3BH11700AA My Phone IP Desktop software CD-ROM My Phone IP Desktop software CD-ROM $57.39 

132-33 3BH11705AA Linux Redhat R4.0 Entrprse Server CD-ROM Linux Redhat R4.0 Enterprise Server CD-ROM $57.39 

132-33 3EU27001AA up to 4xV24 accesses over IP (230V) up to 4xV24 accesses over IP (230V) $642.87 

132-33 3EU27001UA up to 4xV24 accesses over IP (110V) up to 4xV24 accesses over IP (110V) $642.87 

132-33 3EU28000AA Crossed cable RJ45/RJ45 3 meters Crossed cable RJ45/RJ45 3 meters $21.28 

132-33 3EY98001AA CCagent - Clarify adapter for 10 seats-10 Lic CCagent - Clarify adapter for 10 seats - Basic Pack of 10 Licenses $1,624.25 

132-33 3EY98002AA CCagent - Clarify adapter,1 license/add seat CCagent - Clarify adapter for 1 license per additional seat $81.24 

132-33 3EY98003AA CCagent - Heat adapter for 10 seats - 10 Lic CCagent - Heat adapter for 10 seats - Basic Pack of 10 Licenses $1,624.25 

132-33 3EY98004AA CCagent - Heat adapter for 1 lic/add seat CCagent - Heat adapter for 1 license per additional seat $81.24 

132-33 3EY98005AA CCagent - Pivotal adapter for 10 seat-10 Lic CCagent - Pivotal adapter for 10 seats - Basic Pack of 10 Licenses $1,624.25 

132-33 3EY98006AA CCagent - Pivotal adapter for 1 lic/add seat CCagent - Pivotal adapter for 1 license per additional seat $81.24 

132-33 3EY98007AA CCagent - Remedy adapter for 10 seat-10 lic CCagent - Remedy adapter for 10 seats - Basic Pack of 10 licenses $1,624.25 

132-33 3EY98008AA CCagent - Remedy adapter for 1 lic/add seat CCagent - Remedy adapter for 1 license per additional seat $81.24 

132-33 3EY98009AA CCagent - Selligent adapter,10 seat-10 Lic CCagent - Selligent adapter for 10 seats - Basic Pack of 10 Licenses $1,624.25 

132-33 3EY98010AA CCagent-Selligent adapter for 1 lic/add seat CCagent - Selligent adapter for 1 license per additional seat $81.24 

132-33 3EY98015AA Remote Silent Observe (English):  
Remote Silent Observe (English): allows CCD Supervisors to monitor CCD agents through 

external phone call (voice guides in english‚ french or spanish) 

$7,544.16 

132-33 3EY98016AA Remote Silent Observe (other than english‚ 
Remote Silent Observe (other than english‚ french or spanish): Add one license for 

customized voice guides in any language other than english‚ french or spanish 

$1,257.36 

132-33 3EY98017AA CCagent - Lotus adapter for 10 seats-10 Lic CCagent - Lotus adapter for 10 seats - Basic Pack of 10 Licenses $1,624.25 

132-33 3EY98018AA CCagent - Lotus adapter 1 lic/add seat CCagent - Lotus adapter 1 license per additional seat $81.24 

132-33 3EY98019AA CCagent - IBM 3270 emulatr interfce,10 seat CCagent - IBM 3270 emulator interface for 10 seats - Basic Pack of 10 Licenses $1,624.25 

132-33 3EY98020AA CCagent - IBM 3270 emulator interfce 1 lic CCagent - IBM 3270 emulator interface 1 license per additional seat $81.24 

132-33 3EY98033AA CCD statistics customization (CRI) -  
CCD statistics customization (CRI) - Extraction of CCD statistics to turn into statistical 

indicators 

$4,061.60 

132-33 3EY98034AA Real Time CCD statistics (RTI): Real Time CCD statistics (RTI): Issue of real time CCD statistics into a client application $4,061.60 
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132-33 3EY98035AA XML API,IVR-CCIVR XML conn.-database XML API for IVR  - CCIVR XML connection to a database $4,061.60 

132-33 3EY98036AA IVR statistics display on wallboard;  
IVR statistics display on wallboard; Real-time display of data from CCD & other apps such 

as IVR 

$4,061.60 

132-33 3EY98040AA Voice guides dynamic management -  
Voice guides dynamic management - A webbased application using TTS technology to 

generate voice guides 

$4,061.60 

132-33 3EY98042AA Voice Broadcast Sys-Broadcast 5000 users 
Voice Broadcast System - Broadcast of a vocal message to a users list and emergency 

conference by range of 5000 users 

$8,791.85 

132-33 3EY98043AA Billing credit control (CCT) app: 50 users 
Billing credit control (CCT) app: forbids external calls to users exceeding their billing 

credit - Basic Pack of 50 licenses for 50 users 

$2,256.80 

132-33 3EY98044AA Secure access to telephone resources app: 
Secure access to telephone resources app: Security of access to phone resources & visual 

monitoring of status 

$6,280.35 

132-33 3EY98045AA SMS gateway application to send a SMS  
SMS gateway application to send a SMS (Short Message Service) from a computer or 

Ccivr 

$812.45 

132-33 3EY98046AA Billing credit control (CCT) app: 10 users 
Billing credit control (CCT) app: forbids external calls to users exceeding their billing 

credit - Additional license per 10 users 

$64.48 

132-33 3EY98052AA IP Touch Doorcam app: Gate access control  
IP Touch Doorcam app: Gate access control system via Lancams & intercom to display 

real-time images on IP Touch screen & remotely open doors - 1 license per site 

$3,768.86 

132-33 3EY98053AA IP Touch Caller Display app:1 lic/app server 
IP Touch Caller Display app: display of the interlocutors’ identity photos on IP Touch 

screen - 1 license per application server 

$1,505.61 

132-33 3EY98054AA IP Touch Caller Display app: 1 lic/ user 
IP Touch Caller Display app: display of the interlocutors’ identity photos on IP Touch 

screen - 1 license per user 

$12.90 

132-33 3EY98055AA IP Touch Directry app:IP Touch 1 lic/server 
IP Touch Directory app: on IP Touch search for contact via Call By Name‚ display detailed 

& customized info - 1 license per server 

$1,505.61 

132-33 3EY98056AA IP Touch Directory app:IP Touch1 lic/user 
IP Touch Directory app: on IP Touch search for contact via Call By Name‚ display detailed 

& customized info - 1 license per user 

$12.90 

132-33 3EY98057AA IP Touch Alarm Broadcast application: 1 lic 

IP Touch Alarm Broadcast application: Alarm notification system by pop-up window on 

the IP Touch screen & vocal message by Voice Broadcast System - 1 license per 

application server 

$974.29 

132-33 3EY98058AA IP Touch Alarm Broadcast application: 1 lic 
IP Touch Alarm Broadcast application: Alarm notification system pop-up window on IP 

Touch screen & vocal message sent by Voice Broadcast System - 1 license per user 

$8.38 

132-33 3EY98059AA MS Active Directry: 4760 directories synch 
MS Active Directory: 4760 directories synch, synch of MS Active Directory with 4760 

company directory on OXE 

$3,768.86 

132-33 3EY98060AA Call Mangr II (Mono Server):Multi OS CTI 

Call Manager II (Mono Server): Multi OS CTI Platform of TSAPI API for development in 

different languages (Java‚ ActiveX…) of apps managing routing external to PBX or calls 

dispatch - 1 license for the Monoserver 

$3,752.74 

132-33 3EY98061AA Call Manager II (Redundant): Multi OS CTI Call Manager II (Redundant): Multi OS CTI Platform of TSAPI API for development in 

different languages (Java‚ ActiveX…) of apps managing routing external to PBX or call 

$1,876.37 
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dispatch - 1 license for Redundant Server 

132-33 3EY98062AA Blade Service Pack w/audit, pre-installation, 
Blade Service Pack w/audit, pre-installation, pre-integration, on-site deployment & final 

integration of blade servers 

$0.64 

132-33 3EY98071AA SNMP proxy on the 4760 lic to supervise SNMP proxy on the 4760 license to supervise 1 node (OXE, 4400, OXO) via 4760 $1,133.56 

132-33 3EY98072AA Add license,SNMP proxy to supervise node  
Additional license for the SNMP proxy to supervise each additional node (OXE, 4400, 

OXO) up to 10 nodes via the OmniVista 4760 

$1,133.56 

132-33 3EY98073AA Add lic.SNMP proxy.suprvse over 10 node  
Additional license for the SNMP proxy to supervise an unlimited number of nodes over 10 

nodes (OXE, 4400, OXO) via the OmniVista 4760 

$2,356.10 

132-33 3EY98074AA HPov NNM, Tivoli Netview, CA TNG  
HPov NNM, Tivoli Netview, CA TNG Hypervisor platform supervision of voice 

equipment (4400/OXE/OXO & IP Phones) via SNMP Proxy of 4760 

$1,795.12 

132-33 3EY98075AA SNMP apps development doc 3-month  
SNMP applications development doc to supervise Voice equipment. 3-month development 

support contract 

$4,061.60 

132-33 3EY98076AA Auto sending of notifications to IP Touch/1 Auto sending of notifications to IP Touch phones - 1 license per server $1,505.61 

132-33 3EY98077AA Auto sending of notifications to IP Touch/1  Auto sending of notifications to IP Touch phones - 1 license per user $12.90 

132-33 3EY98078AA Smart Call - call from right-click menu/1 lic Smart Call - call from right-click menu - 1 license per server $1,882.82 

132-33 3EY98079AA Smart Call - call from right-click menu - 1 lic Smart Call - call from right-click menu - 1 license per user $25.79 

132-33 MGI-CRE-R-

10U 
Conference Room Express 10 user pack Conference Room Express 10 user pack (XML for IP Touch phones) $290.16 

132-33 MGI-CRE-R-

500U 
Conference Room Express 500+ user pack  Conference Room Express 500+ user pack (XML for IP Touch phones) $12,573.60 

132-33 MGI-CRE-R-

BASE 
Conference Room Express base server Conference Room Express base server (XML for IP Touch phones) $3,868.80 

132-33 MGI-CRE-S-

10U 
Conference Room Express 10 user pack  Conference Room Express 10 user pack support (XML for IP Touch phones) $58.03 

132-33 MGI-CXP-R-

10U 
DashPhone Cross XML Proxy 10 user pack  DashPhone Cross XML Proxy 10 user pack (XML for IP Touch phones) $290.16 

132-33 MGI-CXP-R-

500U 
DashPhone Cross XML Proxy 500+ user pk DashPhone Cross XML Proxy 500+ user pack (XML for IP Touch phones) $12,573.60 

132-33 MGI-CXP-R-

BASE 
DashPhone Cross XML Proxy base server  DashPhone Cross XML Proxy base server (XML for IP Touch phones) $3,868.80 

132-33 MGI-CXP-S-

10U 
DashPhone Cross XML Proxy 10 user pack  DashPhone Cross XML Proxy 10 user pack support (XML for IP Touch phones) $58.03 

132-33 MGI-DAS-D-

100U 
DashPhone Application Server over 100  DashPhone Application Server over 100 copies (XML for IP Touch phones) $6,383.52 

132-33 MGI-DAS-D-1U DashPhone Application Server per copy  DashPhone Application Server per copy (XML for IP Touch phones) $63.84 

132-33 MGI-DAS-R-

10U 
DashPhone Application Server runtime 10  DashPhone Application Server runtime 10 user pack (XML for IP Touch phones) $58.03 

132-33 MGI-DAS-R-

500U 
DashPhone Applicatin Server runtime 500+  DashPhone Application Server runtime 500+ user pack (XML for IP Touch phones) $2,546.96 
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132-33 MGI-DAS-R-

BASE 
DashPhone Application Srver runtime base  DashPhone Application Server runtime base server (XML for IP Touch phones) $773.76 

132-33 MGI-DAS-S-

10U 
DashPhone Application Srver runtime 10 pk DashPhone Application Server runtime 10 user pack support (XML for IP Touch phones) $11.61 

132-33 MGI-DRP-X-

100U 
DashPhone App Server runtime 100+ copy DashPhone Application Server runtime 100+ copies (XML for IP Touch phones) $6,383.52 

132-33 MGI-DRP-X-1U DashPhone Application Srver runtime/copy  DashPhone Application Server runtime per copy (XML for IP Touch phones) $63.84 

132-33 MGI-HSE-R-

10U 
Hospitality Suite Express 1- user pack Hospitality Suite Express 1- user pack (XML for IP Touch phones) $612.56 

132-33 MGI-HSE-R-

500U 
Hospitality Suite Express 500+ user pack  Hospitality Suite Express 500+ user pack (XML for IP Touch phones) $28,693.60 

132-33 MGI-HSE-R-

BASE 
Hospitality Suite Express base server  Hospitality Suite Express base server (XML for IP Touch phones) $6,448.00 

132-33 MGI-HSE-S-

10U 
Hospitality Suite Express 10 user pack supt Hospitality Suite Express 10 user pack support (XML for IP Touch phones) $122.51 

132-33 MGI-TSE-R-

10U 
Time Sheet Express 10 user pack  Time Sheet Express 10 user pack (XML for IP Touch phones) $290.16 

132-33 MGI-TSE-R-

500U 
Time Sheet Express 500+ user pack  Time Sheet Express 500+ user pack (XML for IP Touch phones) $12,573.60 

132-33 MGI-TSE-R-

BASE 
Time Sheet Express base server  Time Sheet Express base server (XML for IP Touch phones) $3,868.80 

132-33 MGI-TSE-S-10U Time Sheet Express 10 user pack support  Time Sheet Express 10 user pack support (XML for IP Touch phones) $58.03 

132-33 3HE00205BA 5620 SAM R2.1 UNIX DVD-ROM media kit 

5620 SAM R2.1 UNIX DVD-ROM MEDIA KIT. This kit contains: Qty: 1 DVD-ROM 

containing Release 2.1 software for full SAM suite (SAM-E/A/P/O) and full on-line 

documentation (User Guide, OSS Developer Guide). Qty: 1 Paper copy of Installation 

Guide. Notes: (1.0) For first-time deployment of 5620 SAM, the following parts are 

required: (1.1) 5620 SAM-E Base Product (1.1a) 5620 SAM-E R2.1 Licenses for 7750, 

7450 MDAs.  (1.1b) 5620 SAM Operator Positions. (1.2) The following parts are optional: 

(1.2a) 5620 SAM-A, 5620 SAM-P, 5620 SAM-O Licenses (1.2b) Combined SAM-E/A/P 

Licenses. (2.0) For network growth of 5620 SAM, the following parts are req'd: (2.1) 

Additional SAM-E licenses (2.2) The following parts may also be req'd: (2.2a)  Additional 

5620 SAM-A, 5620 SAM-P, 5620 SAM-O or 5620 SAM-E/A/P Combo Licenses (3.0) To 

upgrade 5620 SAM, the following parts are req'd: (3.1) 5620 SAM-E License Upgrades for 

7750, 7450 MDAs.  The following parts may also be req'd: (3.2a) 5620 SAM-A, 5620 

SAM-P, 5620 SAM-O License Upgrades (3.2b) Combined 5620 SAM-E/A/P License 

Upgrades (3.2c) 5620 SAM Redundancy License Upgrade. 

$161.20 

132-33 3HE00205DA 5620 SAM-E R4.0 Lic 7750/7710 MDAs,  

This kit contains: Qty: 1 DVD-ROM which contains Release 4.0 software for the full SAM 

suite (SAM-E/A/P/O) and on-line documentation (User Guide, OSS Developer Guide and 

Installation Guide)DVD-ROM Notes:a) Includes SAM Server/Database software for 

Windows, Sun Solaris OS.b) Includes SAM Client software (installed on every Operator 

Position) for Windows, Sun Solaris, and Linux Redhat OS.Notes: (1.0) For first-time 

deployment of 5620 SAM, the following parts are required: (1.1) 5620 SAM-E Base 

Product (1.1a) 5620 SAM-E R4.0 Licenses for 7750/7710 MDAs, 7450 MDAs,T5Cs, 7710 

CMA , 7250 SAS and/or GNE.  (1.1b) 5620 SAM Operator Positions. (1.2) The following 

parts are optional: (1.2a) 5620 SAM-A, SAM-P, SAM-O Licenses (1.2b) Combined SAM-

$161.20 
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E/A/P Licenses. (2.0) For network growth of 5620 SAM, the following parts are req'd: 

(2.1) Additional SAM-E licenses (2.2) The following parts may also be req'd: (2.2a)  

Additional 5620 SAM-A, SAM-P, SAM-O or SAM-E/A/P Combo Licenses (3.0) For 

upgrades to 5620 SAM.... Refer to WW Price List for a complete description. 

132-33 3HE00208BA 5620 SAM-E Lic Upgrade to R2.1 -  7750  

5620 SAM-E License Upgrade to R2.1 - for any 7750 Series Router MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-E License for 7750 MDA to R2.1.  

Notes: (1) One license is required for each 7750 MDA in the system. (2) Includes upgrades 

for all licensed Operator Positions. (3) Please refer to the DVD-ROM Media kit description 

for a listing of all required components to upgrade the 5620 SAM-E. 

$612.56 

132-33 3HE00210BA 5620 SAM-E R2.1 Operator Position.   

5620 SAM-E R2.1 Operator Position.  Order this P/N to receive one 5620 SAM-E 

Operator Position.   Notes: (1) Each Operator Position requires one user license in Oracle 

Database product. 

$3,224.00 

132-33 3HE00210DA 5620 SAM-E R4.0 Operator Position.  
5620 SAM-E R4.0 Operator Position. Order this P/N to receive one 5620 SAM-E Operator 

Position. 

$3,224.00 

132-33 3HE00213BA 5620 SAM R2.1 Evaluation Kit 60-Day Lic 

5620 SAM R2.1 Evaluation Kit 60-Day License.  Includes: one copy of 5620 SAM R2.1 

WINDOWS DVD-ROM,  one copy of 5620 R2.1 UNIX DVD-ROM media, and two SAM-

E Operator Positions.  All SAM suite products are included - SAM-E/P/A/O. Notes: (1) 

License is timed and expires in 60 days after issue.  (2) Ordering this product requires a 

SAM License Key. 

$0.00 

132-33 3HE00213DA 5620 SAM R4.0 Evaluation Kit 60-Day Lic.   

5620 SAM R4.0 Evaluation Kit 60-Day License.  Includes: one copy of 5620 SAM R4.0 

DVD-ROM, and two SAM-E Operator Positions.  All SAM suite products are included - 

SAM-E/P/A/O. Notes: (1) License is timed and expires in 60 days after issue.  (2) Ordering 

this product requires a SAM License Key. 

$0.00 

132-33 3HE00214BA 5620 SAM R2.1 Customer Documentation -  

5620 SAM R2.1 Customer Documentation - Hard Copy.  Use this part number to order a 

paper copy of the Alcatel 5620 SAM Release 2.1 User Guide. Notes: A PDF copy of the 

guide is available on the DVD-ROM Media Kit. 

$644.80 

132-33 3HE00214DA 5620 SAM R4.0 Customer Documentation -  

5620 SAM R4.0 Customer Documentation - Hard Copy.  Order this part number to receive 

paper copy of the Alcatel 5620 SAM Release 4.0 Documentation.  Includes: Qty 1 - SAM 

User Guide, Qty 1 - SAM Parameter Guide & Qty 1 - 5620 SAM Statistics Management 

Guide. Notes: (1) PDF copies of the guides are available on the DVD-ROM Media Kit. 

$644.80 

132-33 3HE00216BA 5620 SAM-P R2.1 Lic-Alcatel 7750 Series 

5620 SAM-P R2.1 License - for any Alcatel 7750 Series Router MDA.  Notes: (1) One 

license is required for each 7750 MDA in the system. (2)  This product must be used in 

conjunction with the 5620 SAM-E. 

$709.28 

132-33 3HE00216DA 5620 SAM-P R4.0 Lic-Alcatel 7750/7710  

5620 SAM-P R4.0 License - for any Alcatel 7750/7710 Series Router MDA.  Notes: (1) 

One license is required for each 7750/7710 MDA in the system. (2)  This product must be 

used in conjunction with the 5620 SAM-E.   This P/N is not to be used for 5620 SAM-P 

R4.0 Lic - 7710 CMA. 

$1,547.52 

132-33 3HE00216DB 5620 SAM-P Lic Upgrade to R4.0 -7750/7710  

5620 SAM-P License Upgrade to R4.0 - for any 7750/7710 Series Switch MDA.   Order 

this part number to upgrade any release of existing 5620 SAM-P License for 7750/7710 

MDA to R4.0.  Notes: (1) One license is required for each 7750/7710 MDA in the system. 

$773.76 
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132-33 3HE00217BA 5620 SAM-P License Upgrade to R2.1- 7750  

5620 SAM-P License Upgrade to R2.1 - for any 7750 Series Switch MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-P License for 7750 MDA to R2.1.  

Notes: (1) One license is required for each 7750 MDA in the system. 

$773.76 

132-33 3HE00218BA 5620 SAM-A R2.1 License - Alcatel 7750 

5620 SAM-A R2.1 License - for any Alcatel 7750 Series Router MDA.  Notes: (1) One 

license is required for each 7750 MDA in the system. (2)  This product must be used in 

conjunction with the 5620 SAM-E. 

$1,225.12 

132-33 3HE00218DA 5620 SAM-A R4.0 Licens-Alcatel 7750/7710 

5620 SAM-A R4.0 License - for any Alcatel 7750/7710 Series Router MDA.  Notes: (1) 

One license is required for each 7750/7710 MDA in the system. (2)  This product must be 

used in conjunction with the 5620 SAM-E. This P/N is not to be used for 5620 SAM-A 

R4.0 Lic - 7710 CMA. 

$1,225.12 

132-33 3HE00218DB 5620 SAM-A Lic Upgrade R4.0-7750/7710 

5620 SAM-A License Upgrade to R4.0 - for any 7750/7710 Series Router MDA.   Order 

this part number to upgrade any release of existing 5620 SAM-A License for 7750/7710 

MDA to R4.0.  Notes: (1) One license is required for each 7750/7710 MDA in the system. 

$612.56 

132-33 3HE00219BA 5620 SAM-A License Upgrade to R2.1 -7750 

5620 SAM-A License Upgrade to R2.1 - for any 7750 Series Router MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-A License for 7750 MDA to R2.1.  

Notes: (1) One license is required for each 7750 MDA in the system. 

$612.56 

132-33 3HE00220BA 5620 SAM-E R2.1 License - Alcatel 7750  

5620 SAM-E R2.1 License - for any Alcatel 7750 Series Router MDA.  Notes: (1) One 

license is required for each 7750 MDA in the system. (2) For a first time deployment of the 

5620 SAM-E, please refer to the DVD-ROM Media kit description for a listing of all 

required components to run 5620 SAM-E. 

$1,225.12 

132-33 3HE00220DA 5620 SAM-E R4.0 License-Alcatel 7750/7710  

5620 SAM-E R4.0 License - for any Alcatel 7750/7710 Series Router MDA.  Notes: (1) 

One license is required for each 7750/7710 MDA in the system. (2) For a first time 

deployment of the 5620 SAM-E, please refer to the DVD-ROM Media kit description for a 

listing of all required components to run 5620  SAM-E.  This P/N is not to be used for 

5620 SAM-E R4.0 Lic - 7710 CMA. 

$1,225.12 

132-33 3HE00220DB 5620 SAM-E Licen UpgradeR4.0 -7750/7710 

5620 SAM-E License Upgrade to R4.0 - for any 7750/7710 Series Router MDA.   Order 

this part number to upgrade any release of existing 5620 SAM-E License for 7750/7710 

MDA to R4.0.  Notes: (1) One license is required for each 7750/7710 MDA in the system. 

(2) Includes upgrades for all licensed Operator Positions. (3) Please refer to the DVD-ROM 

Media kit description for a listing of all required components to upgrade the 5620 SAM-E. 

$612.56 

132-33 3HE00222AA Order this to receive current 5620 SAM  
Order this part number to receive the most current 5620 SAM Promotional Package that is 

available.  This package is no charge. 

$0.00 

132-33 3HE00240BA 7450 ESS Opera Software,ESS-1-Release 2.0 7450 ESS Operating Software for ESS-1 - Release 2.0 $1,612.00 

132-33 3HE00240CA 7450 ESS Oper Software,ESS-1 - Release 3.0 7450 ESS Operating Software for ESS-1 - Release 3.0 $1,612.00 

132-33 3HE00240DA 7450 ESS Oper Software,ESS-1 - Release 4.0 7450 ESS Operating Software for ESS-1 - Release 4.0 $1,612.00 

132-33 3HE00241BA 7450 ESS Oper Software,ESS-7 - Release 2.0 7450 ESS Operating Software for ESS-7 - Release 2.0 $3,224.00 

132-33 3HE00241CA 7450 ESS Oper Software,ESS-7 - Release 3.0 7450 ESS Operating Software for ESS-7 - Release 3.0 $3,224.00 

132-33 3HE00241DA 7450 ESS Oper Software,ESS-7 - Release 4.0 7450 ESS Operating Software for ESS-7 - Release 4.0 $3,224.00 
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132-33 3HE00319BA 5620 SAM-P R2.1 License - Alcatel 7450  

5620 SAM-P R2.1 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) One 

license is required for each 7450 MDA in the system. (2)  This product must be used in 

conjunction with the 5620 SAM-E. 

$902.72 

132-33 3HE00319DA 5620 SAM-P R4.0 License -  Alcatel 7450  

5620 SAM-P R4.0 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) One 

license is required for each 7450 MDA in the system. (2)  This product must be used in 

conjunction with the 5620 SAM-E. 

$902.72 

132-33 3HE00319DB 5620 SAM-P License Upgrade to R4.0-7450 

5620 SAM-P License Upgrade to R4.0 - for any 7450 Series Switch MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-P License for 7450 MDA to R4.0.  

Notes: (1) One license is required for each 7450 MDA in the system. 

$451.36 

132-33 3HE00320BA 5620 SAM-P License Upgrade to R2.1-7450 

5620 SAM-P License Upgrade to R2.1 - for any 7450 Series Switch MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-P License for 7450 MDA to R2.1.  

Notes: (1) One license is required for each 7450 MDA in the system. 

$451.36 

132-33 3HE00321BA 5620 SAM-A R2.1 License - Alcatel 7450  

5620 SAM-A R2.1 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) One 

license is required for each 7450 MDA in the system. (2)  This product must be used in 

conjunction with the 5620 SAM-E. 

$709.28 

132-33 3HE00321DA 5620 SAM-A R4.0 License - Alcatel 7450  

5620 SAM-A R4.0 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) One 

license is required for each 7450 MDA in the system. (2)  This product must be used in 

conjunction with the 5620 SAM-E. 

$709.28 

132-33 3HE00321DB 5620 SAM-A License Upgrade to R4.0 -7450  

5620 SAM-A License Upgrade to R4.0 - for any 7450 Series Switch MDA.   Order this 

part number to upgrade any release of existing 5620 SAM-A License for 7450 MDA to 

R4.0.  Notes: (1) One license is required for each 7450 MDA in the system. 

$354.64 

132-33 3HE00322BA 5620 SAM-E License Upgrade to R2.1 -7750 

5620 SAM-E License Upgrade to R2.1 - for any 7750 Series Router MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-E License for 7750 MDA to R2.1.  

Notes: (1) One license is required for each 7750 MDA in the system. (2) Includes upgrades 

for all licensed Operator Positions. (3) Please refer to the DVD-ROM Media kit description 

for a listing of all required components to upgrade the 5620 SAM-E. 

$354.64 

132-33 3HE00323BA 5620 SAM-E R2.1 License - Alcatel 7450 

5620 SAM-E R2.1 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) One 

license is required for each 7450 MDA in the system. (2) For a first time deployment of the 

5620 SAM-E, please refer to the DVD-ROM Media kit description for a listing of all 

required components to run 5620 SAM-E. 

$709.28 

132-33 3HE00323DA 5620 SAM-E R4.0 License - Alcatel 7450  

5620 SAM-E R4.0 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) One 

license is required for each 7450 MDA in the system. (2) For a first time deployment of the 

5620 SAM-E, please refer to the DVD-ROM Media kit description for a listing of all 

required components to run 5620 SAM-E. 

$709.28 

132-33 3HE00323DB 5620 SAM-E License Upgrade to R4.0 - 7450  

5620 SAM-E License Upgrade to R4.0 - for any 7450 Series Switch MDA.   Order this part 

number to upgrade any release of existing 5620 SAM-E License for 7450 MDA to R4.0.  

Notes: (1) One license is required for each 7450 MDA in the system. (2) Includes upgrades 

for all licensed Operator Positions. (3) Please refer to the DVD-ROM Media kit description 

for a listing of all required components to upgrade the 5620 SAM-E. 

$354.64 

132-33 3HE00324BA 5620 SAM-E License Upgrade to R2.1 - 7450 5620 SAM-E License Upgrade to R2.1 - for any 7450 Series Switch MDA.   Order this part $354.64 
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number to upgrade any release of existing 5620 SAM-E License for 7450 MDA to R2.1.  

Notes: (1) One license is required for each 7450 MDA in the system. (2) Includes upgrades 

for all licensed Operator Positions. (3) Please refer to the DVD-ROM Media kit description 

for a listing of all required components to upgrade the 5620 SAM-E. 

132-33 3HE00756BA 5620 SAM-E/A/P R2.1 License -Alcatel 7750 

5620 SAM-E/A/P R2.1 License - for any Alcatel 7750 Series Router MDA.  Notes: (1) One 

license is required for each 7750 MDA in the system. (2) This product is a bundle that 

includes one license for SAM-E, SAM-A and SAM-P.  (3) For a first time deployment of 

the 5620 SAM, please refer to the DVD-ROM Media kit description for a listing of all 

required components to run 5620 SAM. 

$3,997.76 

132-33 3HE00756DA 5620 SAM-E/A/P R4.0 Lic-Alcatel 7750/7710 

5620 SAM-E/A/P R4.0 License - for any Alcatel 7750/7710 Series Router MDA.  Notes: 

(1) One license is required for each 7750/7710 MDA in the system. (2) This product is a 

bundle that includes one license for SAM-E, SAM-A and SAM-P.  (3) For a first time 

deployment of the 5620 SAM, please refer to the DVD-ROM Media kit description for a 

listing of all required components to run 5620 SAM.   This P/N is not to be used for 5620 

SAM-E/A/P R4.0 Lic - 7710 CMA. 

$3,997.76 

132-33 3HE00756DB 5620 SAM-E/A/P Lic Upgrd R4.0-7750/7710 

5620 SAM-E/A/P License Upgrade to R4.0 - for any Alcatel 7750/7710 Series Router 

MDA.  Order this part number to upgrade any release of existing 5620 SAM-E/A/P License 

for 7750/7710 MDA to R4.0.  Notes: (1) One license is required for each 7750/7710 MDA 

in the system.  (2) Includes upgrades for all licensed Operator Positions.  (3) Please refer to 

the DVD-ROM Media kit description for a listing of all required components to upgrade 

the 5620 SAM. This P/N is not to be used for 5620 SAM-E/A/P R4.0 Lic - 7710 CMA. 

$1,998.88 

132-33 3HE00757BA 5620 SAM-E/A/P R2.1 License -Alcatel 7450 

5620 SAM-E/A/P R2.1 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) 

One license is required for each 7450 MDA in the system. (2) This product is a bundle that 

includes one license for SAM-E, SAM-A and SAM-P.  (3) For a first time deployment of 

the 5620 SAM, please refer to the DVD-ROM Media kit description for a listing of all 

required components to run 5620 SAM. 

$2,321.28 

132-33 3HE00757DA 5620 SAM-E/A/P R4.0 License -Alcatel 7450 

5620 SAM-E/A/P R4.0 License - for any Alcatel 7450 Series Switch MDA.  Notes: (1) 

One license is required for each 7450 MDA in the system. (2) This product is a bundle that 

includes one license for SAM-E, SAM-A and SAM-P.  (3) For a first time deployment of 

the 5620 SAM, please refer to the DVD-ROM Media kit description for a listing of all 

required components to run 5620 SAM. 

$2,321.28 

132-33 3HE00757DB 5620 SAM-E/A/P Lic,Upgrade R4.0- 7450  

5620 SAM-E/A/P License Upgrade to R4.0 - for any Alcatel 7450 Series Switch MDA.  

Order this part number to upgrade any release of existing 5620 SAM-E/A/P License for 

7450 MDA to R4.0.  Notes: (1) One license is required for each 7750 MDA in the system.  

(2) Includes upgrades for all licensed Operator Positions.  (3) Please refer to the DVD-

ROM Media kit description for a listing of all required components to upgrade the 5620 

SAM. 

$1,160.64 

132-33 3HE00758BA 5620 SAM-E/A/P Lic Upgrade R2.1-7750 

5620 SAM-E/A/P License Upgrade to R2.1 - for any Alcatel 7750 Series Router MDA.  

Order this part number to upgrade any release of existing 5620 SAM-E/A/P License for 

7750 MDA to R2.1.  Notes: (1) One license is required for each 7750 MDA in the system.  

(2) Includes upgrades for all licensed Operator Positions.  (3) Please refer to the DVD-

ROM Media kit description for a listing of all required components to upgrade the 5620 

$1,998.88 
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SAM. 

132-33 3HE00759BA 5620 SAM-E/A/P Lic Upgrade R2.1-7450 

5620 SAM-E/A/P License Upgrade to R2.1 - for any Alcatel 7450 Series Switch MDA.  

Order this part number to upgrade any release of existing 5620 SAM-E/A/P License for 

7450 MDA to R2.1.  Notes: (1) One license is required for each 7750 MDA in the system.  

(2) Includes upgrades for all licensed Operator Positions.  (3) Please refer to the DVD-

ROM Media kit description for a listing of all required components to upgrade the 5620 

SAM. 

$1,160.64 

132-33 3HE00980BA 5620 SAM R2.1 - Add Database CPU Lic 

5620 SAM R2.1 - Additional Database CPU License. Order this part number to receive a 

license to add one monocore CPU to the Primary SAM Database (Oracle) server or 

Standby SAM Database server. Notes: (1) This license applies to SAM Databases that are 

either co-located on the platform that runs the SAM Primary / Standby Server or those that 

run on a separate server. (2) Monocore means single core.  E.g. Pentium & UltraSPARC III 

CPUs are monocore. UltraSPARC IV CPUs are dualcore. 

$8,060.00 

132-33 3HE00980DA 5620 SAM R4.0 - Add Database License  

5620 SAM R4.0 - Additional Database License for MonoCore CPU. Order this part 

number to receive a license to add one monocore CPU to the Primary SAM Database 

(Oracle) server or Standby SAM Database server (for systems with SAM Redundancy). 

Notes: (1) This license applies to SAM Databases that are either co-located on the platform 

that runs the SAM Primary/Standby Server or those that run on a separate server. (2) 

Monocore means single core.  E.g. Pentium 4 & UltraSPARC III CPUs are monocore. 

Pentium D & UltraSPARC IV CPUs are dualcore. 

$8,060.00 

132-33 3HE00980DB 5620 SAM R4.0 - Add Database License  

5620 SAM R4.0 - Additional Database License for MonoCore CPU Upgrade to R4.0. 

Order this part number when you have purchased R2.1 and/or R3.0 Additional DB License 

-MCore CPU.  The order Qty. is equal to the total additional DB Licenses that were 

purchased in R2.1 and/or R3.0. 

$4,030.00 

132-33 3HE00981BA 5620 SAM-E R2.1 Base Product.  

5620 SAM-E R2.1 Base Product. Order this part number to receive the 5620 SAM-E Base 

Product, which includes: Primary SAM Server, 5 SAM Operator Positions and license to 

run SAM Database (Oracle) on a platform with up to 2 monocore CPUs.Notes: (1) This 

product must be purchased in conjunction with 5620 SAM-E Licenses. (2) This product 

enables the SAM software on the 5620 SAM DVD Media. (3) To run additional SAM 

Operator Positions beyond 5, order the desired quantity of add'l Operator Positions (P/N 

3HE00210BA). (4) SAM Database may be co-located on the same platform that runs the 

SAM Primary Server, or may be run on an separate server. (5) Monocore means single 

core.  E.g. Pentium & UltraSPARC III CPUs are monocore. UltraSPARC IV CPUs are 

dualcore. (6) To run SAM Database on a server with more than 2 monocore CPUs, order 

the additional qty of CPUs with (P/N 3HE00980BA). 

$16,120.00 

132-33 3HE00982DB 5620 SAM-E Bas Prdct Wndws UpgrdeR4.0  
5620 SAM-E Base Product Windows Upgrade to R4.0.  Order this part number to receive 

the 5620 SAM-E Base Product for Windows Upgrade to R4.0. 

$4,030.00 

132-33 3HE00985BA 5620 SAM-O License Upgrade to R2.1/ one  
5620 SAM-O License Upgrade to R2.1 for one SAM installation. Order this part number to 

upgrade any release of existing 5620 SAM-O License for SAM installation to R2.1. 

$19,344.00 

132-33 3HE00986BA 5620 SAM R2.1 Redundancy License. 
5620 SAM R2.1 Redundancy License. Order this part number to receive a license to run a 

Standby SAM Server and Standby SAM Database (Oracle).  All products (SAM-E/A/P/O, 

Operator Positions, etc.) enabled on the Primary Server will be enabled on the Standby, to 

$51,584.00 
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be used in the event of a failure of the Primary Sever or Database.  This product includes a 

license to run the Standby SAM Database on a platform with up to 2 monocore CPUs. 

Notes: (1) This license is only available for SAM Servers running on Sun Solaris OS. (2) 

Monocore means single core.  E.g. Pentium & UltraSPARC III CPUs are monocore. 

UltraSPARC IV CPUs are dualcore. (3) To run Standby SAM Database on a server with 

more than 2 monocore CPUs, order the additional qty of CPUs with (P/N 3HE00980BA). 

132-33 3HE00986DA 5620 SAM R4.0 Redundancy License.  

5620 SAM R4.0 Redundancy License. Order this part number to receive a license to run a 

Standby SAM Server and Standby SAM  Database (Oracle).  All products (SAM-E/A/P/O, 

Operator Positions, etc.) enabled on the Primary Server will be enabled on the  Standby, to 

be used in the event of a failure of the Primary Sever or Database.  This product includes a 

license to run the Standby SAM Database on a platform with up to 2 monocore CPUs or 1  

dualcore CPU. Notes: (1) This license is only available for SAM Servers running on Sun 

Solaris OS. (2) Monocore means single core.  E.g. UltraSPARC III CPUs are monocore. 

UltraSPARC IV CPUs are dualcore. (3) To run Standby SAM Database on a server with 

more than 2 monocore CPUs, order the additional qty of CPUs with (P/N 3HE00980DA or 

3HE01004DA). 

$51,584.00 

132-33 3HE00986DB 5620 SAM Redundancy Lic Upgrade R4.0 

5620 SAM Redundancy License Upgrade from R2.1 or R3.0 to R4.0. Order this part 

number to receive a Upgrade license to run a Standby SAM Server and Standby SAM 

Database (Oracle). 

$25,792.00 

132-33 3HE00987BA 5620 SAM R2.1 Redundancy License  (S-N).  

5620 SAM R2.1 Redundancy License for Small-Networks (S-N). Order this part number to 

receive a license to run a Standby SAM Server and Standby SAM Database (Oracle) in a 

small network.  All products (SAM-E / A / P / O, Operator Positions, etc.) enabled on the 

Primary Server will be enabled on the Standby, to be used in the event of a failure of the 

Primary Sever or Database.  This product includes a license to run the Standby SAM 

Database on a server with up to 2 monocore CPUs. Notes: (1) This license is only available 

for SAM Servers running on Sun Solaris OS. (2) This license can be equipped with a 

maximum of 25 SAM-E Licenses. (3) Monocore means single core.  E.g. Pentium & 

UltraSPARC III CPUs are monocore. UltraSPARC IV CPUs are dualcore. (4) To run 

Standby SAM Database on a server with more than 2 monocore CPUs, order the additional 

qty of CPUs with (P/N 3HE00980BA). 

$16,120.00 

132-33 3HE00988BA 5620 SAM-E R2.1 Transition Fee from R2.0. 

5620 SAM-E R2.1 Transition Fee from R2.0. Order this part number to transition a R2.0 

SAM-E into R2.1.  This transition adds the R2.1 SAM-E Base Product to an R2.1 SAM-E 

installation and is a one-time charge. 

$16,120.00 

132-33 3HE00989BA 5620 SAM R2.1 Srvr Duplict Transition Fee 

5620 SAM R2.1 Server Duplicate Transition Fee. Order this part number to transition a 

5620 SAM R2.1 Server Duplicate License into a 5620 SAM R2.1 Redundancy License.  

This transition fee is a one-time charge. 

$16,120.00 

132-33 3HE01004BA 5620 SAM R2.1 - Additional Database Lic  

5620 SAM R2.1 - Additional Database License for DualCore CPU. Order this part number 

to receive a license to add one dualcore CPU to the Primary SAM Database (Oracle) server 

or Standby SAM Database server (for systems with SAM Redundancy). Notes: (1) This 

license applies to SAM Databases that are either co-located on the platform that runs the 

SAM Primary/Standby Server or those that run on a separate server. (2) Dualcore means 

two cores.  E.g. Pentium 4 & UltraSPARC III CPUs are monocore. Pentium D & 

UltraSPARC IV CPUs are dualcore. 5620 SAM R2.1   Part may be used in conjunction 

$9,672.00 
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with SAM Base Product or SAM Redundancy License. 

132-33 3HE01004DA 5620 SAM R4.0 - Additional Database Lic 

5620 SAM R4.0 - Additional Database License for DualCore CPU. Order this part number 

to receive a license to add one dualcore CPU to the Primary SAM Database (Oracle) server 

or Standby SAM Database server (for systems with SAM Redundancy). Notes: (1) This 

license applies to SAM Databases that are either co-located on the platform that runs the 

SAM Primary/Standby Server or those that run on a separate server. (2) Dualcore means 

two cores.  E.g. Pentium 4 & UltraSPARC III CPUs are monocore. Pentium D & 

UltraSPARC IV CPUs are dualcore. 

$9,672.00 

132-33 3HE01004DB 5620 SAM R4.0 - Additional Database Lic 

5620 SAM R4.0 - Additional Database License for DualCore CPU Upgrade to R4.0. Order 

this part number when you have purchased R2.1 and/or R3.0 Additional DB License -

DCore CPU.  The order Qty. is equal to the total additional DB Licenses that were 

purchased in R2.1 and/or R3.0. 

$4,836.00 

132-33 3HE01327AA Subscribr Mngmt Software Node Lic5 Gbps  

Subscriber Management Software Node License for 5 Gbps Access - one license required 

per node for Subscriber Management features. License based on access port bandwidth, 

increased by purchasing Subscriber Management License Upgrade(s) 

$9,672.00 

132-33 3HE01328AA Subscribr Mngmt Softwr Node Lic/10 Gbps 

Subscriber Management Software Node License for 10 Gbps Access - one license required 

per node for Subscriber Management features. License based on access port bandwidth, 

increased by purchasing Subscriber Management License Upgrade(s) 

$19,344.00 

132-33 3HE01329AA Subscribr Mngmt Softwr Node Lic/20 Gbps 

Subscriber Management Software Node License for 20 Gbps Access - one license required 

per node for Subscriber Management features. License based on access port bandwidth, 

increased by purchasing Subscriber Management License Upgrade(s) 

$38,688.00 

132-33 3HE01330AA Subscriber Management Software Node Lic 
Subscriber Management Software Node License for Unlimited Access Gbps - one license 

required per node for Subscriber Management features, unlimited port bandwidth 

$58,032.00 

132-33 3HE01331AA Subscribr Mngmt Softwre Node Lic/5 Gbps 

Subscriber Management Software Node License Upgrade from 5 Gbps to 10 Gbps Access . 

upgrades Subscriber Management Software Node License for Subscriber Management 

features from 5 Gbps to 10 Gbps aggregate access port bandwidth 

$12,896.00 

132-33 3HE01332AA Subscribr Mngmt Sftwre Node Lic/10 Gbps 

Subscriber Management Software Node License Upgrade from 10 Gbps to 20 Gbps Access 

. upgrades Subscriber Management Software Node License for Subscriber Management 

features from 10 Gbps to 20 Gbps aggregate access port bandwidth 

$22,568.00 

132-33 3HE01333AA Subscribr Mngmt Softwr Node Lic/20 Gbps 

Subscriber Management Software Node License Upgrade from 20 Gbps to Unlimited Gbps 

Access . upgrades Subscriber Management Software Node License for Subscriber 

Management features from 20 Gbps to unlimited aggregate access port bandwidth 

$22,568.00 

132-33 3HE01550DA 5620 SAM-E/A/P R4.0 Lic-Alcatel 7710  

5620 SAM-E/A/P R4.0 License - for any Alcatel 7710 Compact Media Adapter (CMA).  

Notes: (1) One license is required for each 7710 CMA  in the system. (2) This product is a 

bundle that includes one license for SAM-E, SAM-A and SAM-P.  (3) For a first time 

deployment of the 5620 SAM, please refer to the DVD-ROM Media kit description for a 

listing of all required components to run 5620 SAM. 

$1,128.40 

132-33 3HE01550DB 5620 Sam-E/A/P Lic.Upgrd R4.0-7710 CMA 
5620 SAM-E/A/P License Upgrade to R4.0 - for any Alcatel 7710 CMA.  Order this part 

number to upgrade any release of existing 5620 SAM-E/A/P License for  7710 CMA to 

R4.0.  Notes: (1) One license is required for each  7710 CMA in the system.  (2) Includes 

$564.20 
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upgrades for all licensed Operator Positions.  (3) Please refer to the DVD-ROM Media kit 

description for a listing of all required components to upgrade the 5620 SAM. 

132-33 3HE01551DA 5620 SAM-P R4.0 Lic - Alcatel 7710 CMA 

5620 SAM-P R4.0 License - for any Alcatel 7710 CMA.  Notes: (1) One license is required 

for each 7710 CMA in the system. (2) For a first time deployment of the 5620 SAM-P, 

please refer to the DVD-ROM Media kit description for a listing of all required 

components to run 5620  SAM-E. 

$437.17 

132-33 3HE01551DB 5620 SAM-P Lic Upgrade R4.0 - 7710 CMA 

5620 SAM-P License Upgrade to R4.0 - for any 7710 CMA.   Order this part number to 

upgrade any release of existing 5620 SAM-P License for 7710 CMA to R4.0.  Notes: (1) 

One license is required for each 7710 CMA in the system. 

$218.59 

132-33 3HE01552DA 5620 SAM-E R4.0 Lic - Alcatel 7710 CMA 

5620 SAM-E R4.0 License - for any Alcatel 7710 CMA.  Notes: (1) One license is required 

for each 7710 CMA in the system. (2) For a first time deployment of the 5620 SAM-E, 

please refer to the DVD-ROM Media kit description for a listing of all required 

components to run 5620  SAM-E. 

$345.61 

132-33 3HE01552DB 5620 SAM-E Lic Upgrade R4.0 - 7710 CMA 

5620 SAM-E License Upgrade to R4.0 - for any 7710 CMA.   Order this part number to 

upgrade any release of existing 5620 SAM-E License for 7710 CMA to R4.0.  Notes: (1) 

One license is required for each 7710 CMA in the system. (2) Includes upgrades for all 

licensed Operator Positions. (3) Please refer to the DVD-ROM Media kit description for a 

listing of all required components to upgrade the 5620 SAM-E. 

$172.81 

132-33 3HE01553DA 5620 SAM-A R4.0 Lic - Alcatel 7710 CMA 

5620 SAM-A R4.0 License - for any Alcatel 7710 CMA.  Notes: (1) One license is 

required for each 7710 CMA in the system. (2) For a first time deployment of the 5620 

SAM-A, please refer to the DVD-ROM Media kit description for a listing of all required 

components to run 5620  SAM-E. 

$345.61 

132-33 3HE01553DB 5620 SAM-A Lic Upgrade R4.0 -7710 CMA 

5620 SAM-A License Upgrade to R4.0 - for any 7710 CMA.   Order this part number to 

upgrade any release of existing 5620 SAM-A License for 7710 CMA to R4.0.  Notes: (1) 

One license is required for each 7710 CMA in the system. 

$172.81 

132-33 3HE02023DA 5620 SAM-E/A/P R4.0 License - (GNE).   

5620 SAM-E/A/P R4.0 License - for any Generic Network Element (GNE).  Notes: (1) One 

license is required for each GNE discovered by SAM regardless of the type. (2) This 

product is a bundle that includes one license for SAM-E, SAM-A and SAM-P.  (3) For a 

first time deployment of the 5620 SAM, please refer to the DVD-ROM Media kit 

description for a listing of all required components to run 5620 SAM. 

$64.48 

132-8 3EH05020WA Generic Power Cord Generic power cord $7.74 

132-8 3BA00617BA OMNIPCX ENTERPRISE APPLIANCE SERVER OMNIPCX ENTERPRISE APPLIANCE SERVER $2,127.84 

132-8 3BA00678BA OMNIPCX ENTERPRISE APPLIANCE SERVER OMNIPCX ENTERPRISE APPLIANCE SERVER $2,340.62 

132-8 3BA00685AA OMNIPCX ENTERPRISE 50* CS/MR3 230V OMNIPCX ENTERPRISE 50* CS/MR3 230V $2,263.25 

132-8 3BA00685AV OMNIPCX ENTERPRISE 50 CS/MR3 48V OMNIPCX ENTERPRISE 50 CS/MR3 48V $2,263.25 

132-8 3BA00685UA OMNIPCX ENTERPRISE 50* CS/MR3 110V OMNIPCX ENTERPRISE 50* CS/MR3 110V $2,263.25 

132-8 3BA00686AA OMNIPCX ENTERPRISE 80* CS/MR3 230V OMNIPCX ENTERPRISE 80* CS/MR3 230V $2,865.49 
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132-8 3BA00686AV OMNIPCX ENTERPRISE 80 CS/MR3 48V OMNIPCX ENTERPRISE 80 CS/MR3 48V $2,865.49 

132-8 3BA00686UA OMNIPCX ENTERPRISE 80* CS/MR3 110V OMNIPCX ENTERPRISE 80* CS/MR3 110V $2,865.49 

132-8 3BA00687AA OMNIPCX ENTERPRISE 150* CS/2XMR3 230V OMNIPCX ENTERPRISE 150* CS/2XMR3 230V $4,093.19 

132-8 3BA00687AV OMNIPCX ENTERPRISE 150 CS/2XMR3 48V OMNIPCX ENTERPRISE 150 CS/2XMR3 48V $4,093.19 

132-8 3BA00687UA OMNIPCX ENTERPRISE 150* CS/2XMR3 110V OMNIPCX ENTERPRISE 150* CS/2XMR3 110V $4,093.19 

132-8 3BA00688AA OMNIPCX ENTERPRISE 350* CS/3XMR3 230V OMNIPCX ENTERPRISE 350* CS/3XMR3 230V $5,320.89 

132-8 3BA00688AV OMNIPCX ENTERPRISE 350 CS/3XMR3 48V OMNIPCX ENTERPRISE 350 CS/3XMR3 48V $5,320.89 

132-8 3BA00688UA OMNIPCX ENTERPRISE 350* CS/3XMR3 110V OMNIPCX ENTERPRISE 350* CS/3XMR3 110V $5,320.89 

132-8 3BA00689AA OMNIPCX ENTERPRISE 500* CS/3XMR3 230V OMNIPCX ENTERPRISE 500* CS/3XMR3 230V $6,260.36 

132-8 3BA00689AV OMNIPCX ENTERPRISE 500 CS/3XMR3 48V OMNIPCX ENTERPRISE 500 CS/3XMR3 48V $6,260.36 

132-8 3BA00689UA OMNIPCX ENTERPRISE 500* CS/3XMR3 110V OMNIPCX ENTERPRISE 500* CS/3XMR3 110V $6,260.36 

132-8 3BA27582BA APPLIANCE SERVER 1GO -IBM APPLIANCE SERVER 1GO -IBM $2,127.84 

132-8 3BA27704BA APPLIANCE SERVER 1GO -HP APPLIANCE SERVER 1GO -HP $2,340.62 

132-8 3GV27003TB IP TOUCH 4038 PHONE UGREY INT IP TOUCH 4038 PHONE UGREY INT $270.82 

132-8 3GV27003TC IP TOUCH 4038 PHONE IBLUE INT IP TOUCH 4038 PHONE IBLUE INT $270.82 

132-8 3GV27004TB IP TOUCH 4028 PHONE UGREY INT IP TOUCH 4028 PHONE UGREY INT $199.89 

132-8 3GV27004TC IP TOUCH 4028 PHONE IBLUE INT IP TOUCH 4028 PHONE IBLUE INT $199.89 

132-8 3GV27005TB IP TOUCH 4018 PHONE UGREY INT IP TOUCH 4018 PHONE UGREY INT $135.41 

132-8 3GV27005TC IP TOUCH 4018 PHONE IBLUE INT IP TOUCH 4018 PHONE IBLUE INT $135.41 

132-8 3GV27009TB 4039 DIGITAL PHONE UGREY INT 4039 DIGITAL PHONE UGREY INT $254.70 

132-8 3GV27009TC 4039 DIGITAL PHONE IBLUE INT 4039 DIGITAL PHONE IBLUE INT $254.70 

132-8 3GV27010TB 4029 DIGITAL PHONE UGREY INT 4029 DIGITAL PHONE UGREY INT $190.22 

132-8 3GV27010TC 4029 DIGITAL PHONE IBLUE INT 4029 DIGITAL PHONE IBLUE INT $190.22 

132-8 3GV27011TB 4019 DIGITAL PHONE UGREY INT 4019 DIGITAL PHONE UGREY INT $96.72 

132-8 3GV27011TC 4019 DIGITAL PHONE IBLUE INT 4019 DIGITAL PHONE IBLUE INT $96.72 

132-8 3GV27042TB IP TOUCH 4008 PHONE UGREY  INT IP TOUCH 4008 PHONE UGREY  INT $106.39 

132-8 3GV27042TC IP TOUCH 4008 PHONE IBLUE INT IP TOUCH 4008 PHONE IBLUE INT $106.39 

132-8 3GV27043TB IP TOUCH 4068 PHONE V1.2 UGREY INT IP TOUCH 4068 PHONE V1.2 UGREY INT $383.66 

132-8 3GV27043TC IP TOUCH 4068 PHONE V1.2 IBLUE INT IP TOUCH 4068 PHONE V1.2 IBLUE INT $383.66 
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132-8 3GV27054AB 8&9 SERIES: STICKERS FOR STROKE UG X50 8&9 SERIES: STICKERS FOR STROKE UG X50 $48.36 

132-8 3GV27054AC 8&9 SERIES: STICKERS FOR STROKE IB X50 8&9 SERIES: STICKERS FOR STROKE IB X50 $48.36 

132-8 3GV27055AB 8&9 SERIES: STICKERS FOR ZHUYIN UG X50 8&9 SERIES: STICKERS FOR ZHUYIN UG X50 $48.36 

132-8 3GV27055AC 8&9 SERIES: STICKERS FOR ZHUYIN IB X50 8&9 SERIES: STICKERS FOR ZHUYIN IB X50 $48.36 

132-8 3GV27056AB 8-9 SERIES: STICKERS FOR JAMO UG X50 8-9 SERIES: STICKERS FOR JAMO UG X50 $48.36 

132-8 3GV27056AC 8-9 SERIES: STICKERS FOR JAMO IB X50 8-9 SERIES: STICKERS FOR JAMO IB X50 $48.36 

132-8 3GV27057AB 8&9 SERIES: STICKERS FOR CYRILLIC UG X50 8&9 SERIES: STICKERS FOR CYRILLIC UG X50 $48.36 

132-8 3GV27057AC 8&9 SERIES: STICKERS FOR CYRILLIC IB X50 8&9 SERIES: STICKERS FOR CYRILLIC IB X50 $48.36 

132-8 3GV27058AB 8-9 SERIES: KEYBOARD COVERS UG X8 8-9 SERIES: KEYBOARD COVERS UG X8 $483.60 

132-8 3GV27058AC 8-9 SERIES: KEYBOARD COVERS IB X8 8-9 SERIES: KEYBOARD COVERS IB X8 $483.60 

132-8 3GV28054AA 8 SERIE:3 PORT POE GIGABIT ADAPTER 8 SERIE:3 PORT POE GIGABIT ADAPTER $121.87 

132-8 3BN78140AA IP TOUCH 310 WLAN HANDSET PACK IP TOUCH 310 WLAN HANDSET PACK $407.51 

132-8 3BN78141AA IP TOUCH 610 WLAN HANDSET PACK IP TOUCH 610 WLAN HANDSET PACK $522.93 

132-8 3BN78142AA BASIC CHARGER W/O PLUG IPTOUCH 310&610 BASIC CHARGER W/O PLUG IPTOUCH 310&610 $42.56 

132-8 3BN78143AA DUAL CHARGER W/O PLUG IPTOUCH 310&610 DUAL CHARGER W/O PLUG IPTOUCH 310&610 $74.47 

132-8 3BN78144AA QUAD CHARGER IP TOUCH 310&610 W/O PLUG QUAD CHARGER IP TOUCH 310&610 W/O PLUG $207.46 

132-8 3BN78145AA STANDARD BATTERY IP TOUCH 310&610 STANDARD BATTERY IP TOUCH 310&610 $37.24 

132-8 3BN78146AA EXTENDED BATTERY IP TOUCH 310&610 EXTENDED BATTERY IP TOUCH 310&610 $53.20 

132-8 3BN78147AA ULTRA-EXTENDED BATTERY IP TOUCH 310&610 ULTRA-EXTENDED BATTERY IP TOUCH 310&610 $69.15 

132-8 3BN78148AA SWIVEL CLIP IP TOUCH 310 SWIVEL CLIP IP TOUCH 310 $15.96 

132-8 3BN78149AA SWIVEL CLIP IP TOUCH 610 SWIVEL CLIP IP TOUCH 610 $15.96 

132-8 3BN78150AA SWIVEL CARRYING CASE IP TOUCH 310 BLACK SWIVEL CARRYING CASE IP TOUCH 310 BLACK $26.60 

132-8 3BN78151AA CARRYING CASE HOLSTER IPT 310&610 BLACK CARRYING CASE HOLSTER IPT 310&610 BLACK $26.60 

132-8 3BN78152AA SWIVEL CARRYING CASE IP TOUCH 610 BLACK SWIVEL CARRYING CASE IP TOUCH 610 BLACK $26.60 

132-8 3BN78154AA USB CABLE FOR IPTOUCH 310&610 DUAL CHARG USB CABLE FOR IPTOUCH 310&610 DUAL CHARG $23.05 

132-8 3BN78155AA LANYARD IP TOUCH 310&610 LANYARD IP TOUCH 310&610 $5.32 

132-33 3BA03182AB M*MAJOR AS-IBM MIGR STAND-ALONE PACK M*MAJOR AS-IBM MIGR STAND-ALONE PACK $11,123.28 

132-33 3BA03183AB M*MAJOR 2xAS-IBM MIGR STAND-ALONE PACK M*MAJOR 2xAS-IBM MIGR STAND-ALONE PACK $19,598.30 

132-33 3BA03184AB M*MAJOR AS-IBM MIGR NETWORK PACK M*MAJOR AS-IBM MIGR NETWORK PACK $10,328.89 
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132-33 3BA03185AB M*MAJOR 2xAS-IBM MIGR NETWORK PACK M*MAJOR 2xAS-IBM MIGR NETWORK PACK $18,936.89 

132-33 3BA03194AB M*MAJOR AS-HP MIGR STAND-ALONE PACK M*MAJOR AS-HP MIGR STAND-ALONE PACK $11,336.07 

132-33 3BA03195AB M*MAJOR 2xAS-HP MIGR STAND-ALONE PACK M*MAJOR 2xAS-HP MIGR STAND-ALONE PACK $20,023.86 

132-33 3BA03196AB M*MAJOR AS-HP MIGR NETWORK PACK M*MAJOR AS-HP MIGR NETWORK PACK $10,541.67 

132-33 3BA03197AB M*MAJOR 2xAS-HP MIGR NETWORK PACK M*MAJOR 2xAS-HP MIGR NETWORK PACK $19,362.46 

132-33 3BA09011JC M**EMAIL AGENT -1 AGENT M**EMAIL AGENT -1 AGENT $264.37 

132-33 3BA09032JC M**ADDITIONAL VISUAL CC -1 USER M**ADDITIONAL VISUAL CC -1 USER $1,167.73 

132-33 3BA09103JB M*4645 EMAIL VALUE PACK -1 USER M*4645 EMAIL VALUE PACK -1 USER $17.41 

132-33 3BA09104JB M*4635 EMAIL VALUE PACK -1 USER M*4635 EMAIL VALUE PACK -1 USER $17.41 

132-33 3BA09105JB M*MY INSTANT COMMUNICATOR -1 USER M*MY INSTANT COMMUNICATOR -1 USER $88.34 

132-33 3BA09105JC M**MY INSTANT COMMUNICATOR -1 USER M**MY INSTANT COMMUNICATOR -1 USER $0.05 

132-33 3BA09106JB M*OMNITOUCH MY TEAMWORK -1 USER M*OMNITOUCH MY TEAMWORK -1 USER $10.96 

132-33 3BA09108JB M*MY TEAMWORK VIDEO ENABLER OPT -1 USER M*MY TEAMWORK VIDEO ENABLER OPT -1 USER $13.54 

132-33 3BA09109JB M*4980 SOFTPHONE OPTION -1 USER M*4980 SOFTPHONE OPTION -1 USER $10.96 

132-33 3BA09109JC M**4980 SOFTPHONE OPTION -1 USER M**4980 SOFTPHONE OPTION -1 USER $0.05 

132-33 3BA09112JB M*MY IP TOUCH COMMUNICATOR -1 USER M*MY IP TOUCH COMMUNICATOR -1 USER $12.90 

132-33 3BA09112JD M***MY IP TOUCH COMMUNICATOR -1 USER M***MY IP TOUCH COMMUNICATOR -1 USER $7.09 

132-33 3BA09126JB M*OMNITOUCH AMDS -1 USER M*OMNITOUCH AMDS -1 USER $0.05 

132-33 3BA09149JB M*BROADCAST OPTION -1 USER M*BROADCAST OPTION -1 USER $0.05 

132-33 3BA09150JB M*BROADCAST OPTION - 2 PORTS M*BROADCAST OPTION - 2 PORTS $1,056.18 

132-33 3BA09748AC M**OMNITOUCH MY MESSAGING 10 USERS M**OMNITOUCH MY MESSAGING 10 USERS $0.05 

132-33 3BA09751AC M**OMNITOUCH MY ASSISTANT 10 USERS M**OMNITOUCH MY ASSISTANT 10 USERS $0.05 

132-33 3BA09988AC 
M**OMNITOUCH MY TEAMWORK SERVER 10 

USERS M**OMNITOUCH MY TEAMWORK SERVER 10 USERS 

$0.05 

132-33 3BA09084JA M*4300 ELA MIGRATION -1 USER M*4300 ELA MIGRATION -1 USER $0.05 

132-33 3BA09085JA M*4300 ELN MIGRATION -1 USER M*4300 ELN MIGRATION -1 USER $0.05 

132-33 3BA09088JB M*ANALOG -1 USER M*ANALOG -1 USER $23.86 

132-33 3BA09090JB M*BUSINESS  UA -1 USER M*BUSINESS  UA -1 USER $30.31 

132-33 3BA09091JB M*CALL BY NAME -1 USER M*CALL BY NAME -1 USER $9.67 
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132-33 3BA09093JB M*REMOTE EXTENSION -1 USER M*REMOTE EXTENSION -1 USER $27.08 

132-33 3BA09093JD M***REMOTE EXTENSION -1 USER M***REMOTE EXTENSION -1 USER $14.19 

132-33 3BA09094JB M*MOBILE DECT -1 USER M*MOBILE DECT -1 USER $49.65 

132-33 3BA09098JB M*MOBILE EXECUTIVE IP TOUCH -1 USER M*MOBILE EXECUTIVE IP TOUCH -1 USER $90.27 

132-33 3BA09099JB M*SIP -1 USER M*SIP -1 USER $38.69 

132-33 3BA09101JB M*BUSINESS IP -1 USER M*BUSINESS IP -1 USER $0.05 

132-33 3BA09134JB M*FREE DESKTOP -1 USER M*FREE DESKTOP -1 USER $0.05 

132-8 300960747 VITALSUITE PAPERBACK DOCUMENTATION VITALSUITE PAPERBACK DOCUMENTATION $238.58 

132-8 300960754 VQIP PAPERBACK DOCUMENTATION VQIP PAPERBACK DOCUMENTATION $58.03 

132-8 300589165 VITALSUITE CISCO NETFLOW 1 COLLECTOR VITALSUITE CISCO NETFLOW 1 COLLECTOR $8,833.76 

132-8 300955374 VITALSUITE SERVER WINDOWS CD-ROM VITALSUITE SERVER WINDOWS CD-ROM $50.29 

132-8 300955382 VITALSUITE SERVER SOLARIS CD-ROM VITALSUITE SERVER SOLARIS CD-ROM $50.29 

132-8 300955390 VITALSUITE ADDITIONAL 1 RTU VITALSUITE ADDITIONAL 1 RTU $7,092.80 

132-8 300955408 VITALSUITE ADDITIONAL 10 RTU VITALSUITE ADDITIONAL 10 RTU $45,780.80 

132-8 300955416 VITALSUITE ADDITIONAL 100 RTU VITALSUITE ADDITIONAL 100 RTU 

$140,695.3

6 

132-8 300955424 VITALSUITE SIP VOIP 1 AGENT VITALSUITE SIP VOIP 1 AGENT $7,092.80 

132-8 300955432 VITALSUITE ART FOR 1 SERVER 1 or 2 CPUs VITALSUITE ART FOR 1 SERVER 1 or 2 CPUs $2,514.72 

132-8 300955820 VQIP CLASSIC CD-ROM VQIP CLASSIC CD-ROM $50.29 

132-33 300955838 VQIP CLASSIC 5K TO 10K PER IP ADDRESS VQIP CLASSIC 5K TO 10K PER IP ADDRESS $1.73 

132-33 300955846 VQIP CLASSIC 10K TO 25K PER IP ADDRESS VQIP CLASSIC 10K TO 25K PER IP ADDRESS $1.52 

132-33 300955853 VQIP CLASSIC 25K TO 50K PER IP ADDRESS VQIP CLASSIC 25K TO 50K PER IP ADDRESS $1.33 

132-33 300955861 VQIP CLASSIC 50K TO 100K PER IP ADDRESS VQIP CLASSIC 50K TO 100K PER IP ADDRESS $1.18 

132-33 300955879 VQIP CLASSIC 100K TO 500K PER IP ADDRESS VQIP CLASSIC 100K TO 500K PER IP ADDRESS $0.95 

132-33 300955887 VQIP CLASSIC 500K TO 1M PER IP ADDRESS VQIP CLASSIC 500K TO 1M PER IP ADDRESS $0.84 

132-33 300955895 VQIP CLASSIC 1M+ IP ADDRESS PER IP ADDR VQIP CLASSIC 1M+ IP ADDRESS PER IP ADDR $0.70 

132-33 300955903 VQIP SERVICE MGR 1 TO 5K PER IP ADDRESS VQIP SERVICE MGR 1 TO 5K PER IP ADDRESS $0.50 

132-33 300955911 VQIP SERVICE MGR 5K TO 10K PER IP ADDR VQIP SERVICE MGR 5K TO 10K PER IP ADDR $0.49 

132-33 300955929 VQIP SERVICE MGR 10K TO 25K PER IP ADDR VQIP SERVICE MGR 10K TO 25K PER IP ADDR $0.35 
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132-33 300955937 VQIP SERVICE MGR 25K TO 50K PER IP ADDR VQIP SERVICE MGR 25K TO 50K PER IP ADDR $0.27 

132-33 300955945 VQIP SERVICE MGR 50K TO 100K PER IP ADDR VQIP SERVICE MGR 50K TO 100K PER IP ADDR $0.21 

132-33 300955952 VQIP SERVICE MGR 100K TO 500K PER IP ADD VQIP SERVICE MGR 100K TO 500K PER IP ADD $0.13 

132-33 300955960 VQIP SERVICE MGR 500K TO 1M PER IP ADDR VQIP SERVICE MGR 500K TO 1M PER IP ADDR $0.10 

132-33 300955978 VQIP SERVICE  1M+ IP ADDRESS PER IP ADDR VQIP SERVICE  1M+ IP ADDRESS PER IP ADDR $0.08 

132-33 300955986 VQIP ACTIVE CD-ROM VQIP ACTIVE CD-ROM $50.29 

132-8 300955994 VQIP ACTIVE 5K TO 10K PER IP ADDRESS VQIP ACTIVE 5K TO 10K PER IP ADDRESS $2.42 

132-33 300956000 VQIP ACTIVE 10K TO 25K PER IP ADDRESS VQIP ACTIVE 10K TO 25K PER IP ADDRESS $2.12 

132-33 300956018 VQIP ACTIVE 25K TO 50K PER IP ADDRESS VQIP ACTIVE 25K TO 50K PER IP ADDRESS $1.86 

132-33 300956026 VQIP ACTIVE 50K TO 100K PER IP ADDRESS VQIP ACTIVE 50K TO 100K PER IP ADDRESS $1.65 

132-33 300956034 VQIP ACTIVE 250K+ IP ADDRESS PER IP ADDR VQIP ACTIVE 250K+ IP ADDRESS PER IP ADDR $1.42 

132-33 300956042 VQIP AUDIT 1 TO 5K IP ADDRESS PER IP ADD VQIP AUDIT 1 TO 5K IP ADDRESS PER IP ADD $0.50 

132-33 300956059 VQIP AUDIT 5K TO 10K PER IP ADDRESS VQIP AUDIT 5K TO 10K PER IP ADDRESS $0.49 

132-33 300956067 VQIP AUDIT 10K TO 25K PER IP ADDRESS VQIP AUDIT 10K TO 25K PER IP ADDRESS $0.35 

132-33 300956075 VQIP AUDIT 25K TO 50K PER IP ADDRESS VQIP AUDIT 25K TO 50K PER IP ADDRESS $0.27 

132-33 300956083 VQIP AUDIT 50K TO 100K PER IP ADDRESS VQIP AUDIT 50K TO 100K PER IP ADDRESS $0.21 

132-33 300956091 VQIP AUDIT 100K TO 500K PER IP ADDRESS VQIP AUDIT 100K TO 500K PER IP ADDRESS $0.13 

132-33 300956109 VQIP AUDIT 500K TO 1M PER IP ADDRESS VQIP AUDIT 500K TO 1M PER IP ADDRESS $0.10 

132-33 300956117 VQIP AUDIT 1M+ IP ADDRESS PER IP ADDRESS VQIP AUDIT 1M+ IP ADDRESS PER IP ADDRESS $0.08 

132-33 300956125 VQIP REGISTR MGR 1 TO 5K PER IP ADDRESS VQIP REGISTR MGR 1 TO 5K PER IP ADDRESS $0.50 

132-33 300956133 VQIP REGISTR MGR 5K TO 10K PER IP ADDR VQIP REGISTR MGR 5K TO 10K PER IP ADDR $0.49 

132-33 300956141 VQIP REGISTR MGR 10K TO 25K PER IP ADDR VQIP REGISTR MGR 10K TO 25K PER IP ADDR $0.35 

132-33 300956158 VQIP REGISTR MGR 25K TO 50K PER IP ADDR VQIP REGISTR MGR 25K TO 50K PER IP ADDR $0.27 

132-33 300956166 VQIP REGISTR MGR 50K TO 100K PER IP ADDR VQIP REGISTR MGR 50K TO 100K PER IP ADDR $0.21 

132-33 300956174 VQIP REGISTR MGR 100K TO 500K PER IP ADD VQIP REGISTR MGR 100K TO 500K PER IP ADD $0.13 

132-33 300956182 VQIP REGISTR MGR 500K TO 1M PER IP ADDR VQIP REGISTR MGR 500K TO 1M PER IP ADDR $0.10 

132-33 300956190 VQIP REGISTR  1M+ IP ADDRESS PER IP ADDR VQIP REGISTR  1M+ IP ADDRESS PER IP ADDR $0.08 

132-33 300956208 VQIP ENUM MGR 1 TO 5K PER IP ADDRESS VQIP ENUM MGR 1 TO 5K PER IP ADDRESS $0.30 

132-33 300956216 VQIP ENUM MGR 5K TO 10K PER IP ADDR VQIP ENUM MGR 5K TO 10K PER IP ADDR $0.29 
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132-33 300956224 VQIP ENUM MGR 10K TO 25K PER IP ADDR VQIP ENUM MGR 10K TO 25K PER IP ADDR $0.25 

132-33 300956232 VQIP ENUM MGR 25K TO 50K PER IP ADDR VQIP ENUM MGR 25K TO 50K PER IP ADDR $0.23 

132-33 300956240 VQIP ENUM MGR 50K TO 100K PER IP ADDR VQIP ENUM MGR 50K TO 100K PER IP ADDR $0.20 

132-33 300956257 VQIP ENUM MGR 100K TO 500K PER IP ADD VQIP ENUM MGR 100K TO 500K PER IP ADD $0.16 

132-33 300956265 VQIP ENUM MGR 500K TO 1M PER IP ADDR VQIP ENUM MGR 500K TO 1M PER IP ADDR $0.14 

132-33 300956273 VQIP ENUM MGR 1M+ IP ADDRESS PER IP ADDR VQIP ENUM MGR 1M+ IP ADDRESS PER IP ADDR $0.12 

132-33 300956281 VQIP WORKFLOW MANAGER CD-ROM VQIP WORKFLOW MANAGER CD-ROM $50.29 

132-8 300956299 VQIP WRKFLOW MGR 500K TO 1M PER IP ADDR VQIP WRKFLOW MGR 500K TO 1M PER IP ADDR $0.25 

132-33 300956307 VQIP WRKFLOW MGR 1M+ IP ADDRESS PER IP@ VQIP WRKFLOW MGR 1M+ IP ADDRESS PER IP@ $0.21 

132-33 300956315 VQIP WRKFLOW MGR SDK RTU PER SEAT VQIP WRKFLOW MGR SDK RTU PER SEAT $3,517.09 

132-33 300956323 VQIP SNMP FROM 1 TO 5K  IP ADDRESS VQIP SNMP FROM 1 TO 5K  IP ADDRESS $253.23 

132-33 300956331 VQIP SNMP FROM 5K TO 10K IP ADDRESS VQIP SNMP FROM 5K TO 10K IP ADDRESS $295.44 

132-33 300956349 VQIP SNMP FROM 10K TO 25K IP ADDRESS VQIP SNMP FROM 10K TO 25K IP ADDRESS $422.05 

132-33 300956356 VQIP SNMP FROM 25K TO 50K IP ADDRESS VQIP SNMP FROM 25K TO 50K IP ADDRESS $675.28 

132-33 300956364 VQIP SNMP FROM 50K TO 100K IP ADDRESS VQIP SNMP FROM 50K TO 100K IP ADDRESS $1,012.92 

132-33 300956372 VQIP SNMP FROM 100K TO 500K IP ADDRESS VQIP SNMP FROM 100K TO 500K IP ADDRESS $3,165.38 

132-33 300956380 VQIP SNMP 500K AND UP IP ADDRESS VQIP SNMP 500K AND UP IP ADDRESS $4,220.51 

132-33 300956398 VQIP DHCP RULES MGR 25-49 COPIES VQIP DHCP RULES MGR 25-49 COPIES $3,865.28 

132-33 300956406 VQIP DHCP RULES MGR 50-74 COPIES VQIP DHCP RULES MGR 50-74 COPIES $3,513.57 

132-33 300956414 VQIP DHCP RULES MGR 75-100 COPIES VQIP DHCP RULES MGR 75-100 COPIES $3,161.86 

132-33 300956422 VQIP DHCP RULES MGR 100+ COPIES VQIP DHCP RULES MGR 100+ COPIES $2,810.16 

132-33 300956513 VQIP ACTIVE 100K TO 250K PER IP ADDRESS VQIP ACTIVE 100K TO 250K PER IP ADDRESS $1.48 

132-33 300956729 VITALSUITE DESKTOP AGENT WINDOWS (x25) VITALSUITE DESKTOP AGENT WINDOWS (x25) $8,833.76 

132-33 300957057 VITALSUITE ODBC DRIVER PER ADD SERVER VITALSUITE ODBC DRIVER PER ADD SERVER $7,092.80 

132-8 300960721 VITALSUITE SERVER WINDOWS 1RTU VITALSUITE SERVER WINDOWS 1RTU $10,574.72 

132-8 300960739 VITALSUITE SERVER SOLARIS 1RTU VITALSUITE SERVER SOLARIS 1RTU $17,603.04 

132-33 300960762 VQIP WRKFLOW MGR 100K TO 500K PER IP ADD VQIP WRKFLOW MGR 100K TO 500K PER IP ADD $0.28 

132-33 300960770 VQIP CLASSIC 1 TO 5K PER IP ADRESS VQIP CLASSIC 1 TO 5K PER IP ADRESS $1.77 

132-33 300960788 VQIP ACTIVE 1 TO 5K PER IP ADRESS VQIP ACTIVE 1 TO 5K PER IP ADRESS $2.48 
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132-8 3BA23164AB DPT1-2 BOARD DPT1-2 BOARD $4,622.57 

132-8 3BA23171AB NDDI2-2 BOARD NDDI2-2 BOARD $1,588.79 

132-8 3BA00379UB 4635J (VPU6) BASE HARDWARE 4635J (VPU6) BASE HARDWARE $2,450.24 

132-8 3BA23225AB 4635J VPU6 BOARD W/O HD 4635J VPU6 BOARD W/O HD $2,232.30 

132-8 3EH73048BC GATEWAY DRIVER BOARD (GD-2) GATEWAY DRIVER BOARD (GD-2) $1,005.89 

132-8 3EH73048BD GATEWAY APPLICATIVE BOARD (GA-2) GATEWAY APPLICATIVE BOARD (GA-2) $670.59 

132-33 3BA00538AJ HOTEL PACK 80 HOTEL PACK 80 $2,118.81 

132-33 3BA00538AK HOTEL PACK 150 HOTEL PACK 150 $4,044.83 

132-33 3BA00538AL HOTEL PACK 350 HOTEL PACK 350 $5,971.49 

132-8 3BA00633AA PCS CS Board Equiped PCS CS Board Equiped $251.47 

132-33 3BA00638AA OFFICE WORKER ESSENTIAL-IP OFFICE WORKER ESSENTIAL-IP $0.05 

132-33 3BA00639AA OFFICE WORKER ESSENTIAL-TDM OFFICE WORKER ESSENTIAL-TDM $0.05 

132-33 3BA00640AA OFFICE WORKER PREMIUM-IP OFFICE WORKER PREMIUM-IP $0.05 

132-33 3BA00641AA OFFICE WORKER PREMIUM-TDM OFFICE WORKER PREMIUM-TDM $0.05 

132-33 3BA00642AA B*OFFICE WORKER PRIVILEGE-IP B*OFFICE WORKER PRIVILEGE-IP $0.05 

132-33 3BA00642AB A*OFFICE WORKER PRIVILEGE-IM4635 A*OFFICE WORKER PRIVILEGE-IM4635 $92.21 

132-33 3BA00642AC A*OFFICE WORKER PRIVILEGE-IM4645 A*OFFICE WORKER PRIVILEGE-IM4645 $92.21 

132-33 3BA00642AD A*OFFICE WORKER PRIVILEGE-UM A*OFFICE WORKER PRIVILEGE-UM $92.21 

132-33 3BA00643AA B*OFFICE WORKER PRIVILEGE-TDM B*OFFICE WORKER PRIVILEGE-TDM $0.05 

132-33 3BA00646AA B*TEAM WORKER ESSENTIAL-IP B*TEAM WORKER ESSENTIAL-IP $0.05 

132-33 3BA00646AB A*TEAM WORKER ESSENTIAL-MY TW A*TEAM WORKER ESSENTIAL-MY TW $16.12 

132-33 3BA00647AA B*TEAM WORKER ESSENTIAL-TDM B*TEAM WORKER ESSENTIAL-TDM $0.05 

132-33 3BA00648AA B*TEAM WORKER PREMIUM-IP B*TEAM WORKER PREMIUM-IP $0.05 

132-33 3BA00648AB A*TEAM WORKER PREMIUM-MY TW A*TEAM WORKER PREMIUM-MY TW $16.12 

132-33 3BA00649AA B*TEAM WORKER PREMIUM-TDM B*TEAM WORKER PREMIUM-TDM $0.05 

132-33 3BA00650AA B*TEAM WORKER PRIVILEGE-IP B*TEAM WORKER PRIVILEGE-IP $0.05 

132-33 3BA00650AB A*TEAM WORKER PRIVILEGE-IM4635 A*TEAM WORKER PRIVILEGE-IM4635 $119.29 

132-33 3BA00650AC A*TEAM WORKER PRIVILEGE-IM4645 A*TEAM WORKER PRIVILEGE-IM4645 $119.29 

132-33 3BA00650AD A*TEAM WORKER PRIVILEGE-UM A*TEAM WORKER PRIVILEGE-UM $119.29 
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132-33 3BA00651AA B*TEAM WORKER PRIVILEGE-TDM B*TEAM WORKER PRIVILEGE-TDM $0.05 

132-33 3BA00654AA ON SITE ROAMER ESSENTIAL-DECT ON SITE ROAMER ESSENTIAL-DECT $0.05 

132-33 3BA00655AA ON SITE ROAMER ESSENTIAL-WLAN ON SITE ROAMER ESSENTIAL-WLAN $0.05 

132-33 3BA00656AA B*ON SITE ROAMER PREMIUM-DECT B*ON SITE ROAMER PREMIUM-DECT $0.05 

132-33 3BA00656AB A*ON SITE ROAMER PREMIUM-UM A*ON SITE ROAMER PREMIUM-UM $125.74 

132-33 3BA00657AA B*ON SITE ROAMER PREMIUM-WLAN B*ON SITE ROAMER PREMIUM-WLAN $0.05 

132-33 3BA00658AA B*ON SITE ROAMER PRIVILEGE-DECT-IP B*ON SITE ROAMER PRIVILEGE-DECT-IP $0.05 

132-33 3BA00658AB A*ON SITE ROAMER PRIVILEGE-DECT-IM4635 A*ON SITE ROAMER PRIVILEGE-DECT-IM4635 $92.21 

132-33 3BA00658AC A*ON SITE ROAMER PRIVILEGE-DECT-IM4645 A*ON SITE ROAMER PRIVILEGE-DECT-IM4645 $92.21 

132-33 3BA00658AD A*ON SITE ROAMER PRIVILEGE-UM A*ON SITE ROAMER PRIVILEGE-UM $92.21 

132-33 3BA00659AA B*ON SITE ROAMER PRIVILEGE-DECT-TDM B*ON SITE ROAMER PRIVILEGE-DECT-TDM $0.05 

132-33 3BA00660AA B*ON SITE ROAMER PRIVILEGE-WLAN-IP B*ON SITE ROAMER PRIVILEGE-WLAN-IP $0.05 

132-33 3BA00661AA B*ON SITE ROAMER PRIVILEGE-WLAN-TDM B*ON SITE ROAMER PRIVILEGE-WLAN-TDM $0.05 

132-33 3BA00665AA MOBILE PROFESSIONAL ESSENTIAL MOBILE PROFESSIONAL ESSENTIAL $0.05 

132-33 3BA00666AA MOBILE PROFESSIONAL ESSENTIAL-IP MOBILE PROFESSIONAL ESSENTIAL-IP $0.05 

132-33 3BA00667AA MOBILE PROFESSIONAL ESSENTIAL-TDM MOBILE PROFESSIONAL ESSENTIAL-TDM $0.05 

132-33 3BA00668AA MOBILE PROFESSIONAL PREMIUM-IP MOBILE PROFESSIONAL PREMIUM-IP $0.05 

132-33 3BA00669AA MOBILE PROFESSIONAL PREMIUM-TDM MOBILE PROFESSIONAL PREMIUM-TDM $0.05 

132-33 3BA00670AA B*MOBILE PROFESSIONAL PRIVILEGE-IP B*MOBILE PROFESSIONAL PRIVILEGE-IP $0.05 

132-33 3BA00670AB A*MOBILE PROFESSIONAL PRIVILEGE-IM4635 A*MOBILE PROFESSIONAL PRIVILEGE-IM4635 $92.21 

132-33 3BA00670AC A*MOBILE PROFESSIONAL PRIVILEGE-IM4645 A*MOBILE PROFESSIONAL PRIVILEGE-IM4645 $92.21 

132-33 3BA00670AD A*MOBILE PROFESSIONAL PRIVILEGE-UM A*MOBILE PROFESSIONAL PRIVILEGE-UM $92.21 

132-33 3BA00671AA B*MOBILE PROFESSIONAL PRIVILEGE-TDM B*MOBILE PROFESSIONAL PRIVILEGE-TDM $0.05 

132-33 3BA00674AA B*EXECUTIVE-IP B*EXECUTIVE-IP $0.05 

132-33 3BA00674AB A*EXECUTIVE-IM4635 A*EXECUTIVE-IM4635 $99.94 

132-33 3BA00674AC A*EXECUTIVE-IM4645 A*EXECUTIVE-IM4645 $99.94 

132-33 3BA00674AD A*EXECUTIVE-UM A*EXECUTIVE-UM $99.94 

132-33 3BA00675AA B*EXECUTIVE-TDM B*EXECUTIVE-TDM $0.05 

132-33 3BA09077JA IME (INPUT METHOD ENGINE) -1 USER IME (INPUT METHOD ENGINE) -1 USER $1.93 
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132-33 3BA09078JA ENCRYPTION SERVER BASE ENCRYPTION SERVER BASE $2,882.26 

132-33 3BA09079JA ENCRYPTION SERVER 500 IP USERS ENCRYPTION SERVER 500 IP USERS $335.30 

132-33 3BA09087JA ENCRYPTION SERVER MIGRATION 500 IP USERS ENCRYPTION SERVER MIGRATION 500 IP USERS $0.05 

132-33 3BA09088JA ANALOG -1 USER ANALOG -1 USER $48.36 

132-33 3BA09089JA STANDARD UA -1 USER STANDARD UA -1 USER $29.02 

132-33 3BA09090JA BUSINESS UA -1 USER BUSINESS UA -1 USER $43.20 

132-33 3BA09091JA CALL BY NAME -1 USER CALL BY NAME -1 USER $14.19 

132-33 3BA09092JE CLIP ON Z INTERFACE -1 USER CLIP ON Z INTERFACE -1 USER $23.86 

132-33 3BA09093JA REMOTE EXTENSION -1 USER REMOTE EXTENSION -1 USER $38.69 

132-33 3BA09094JA MOBILE DECT -1 USER MOBILE DECT -1 USER $70.93 

132-33 3BA09095JA ROAMING DECT/PWT -1 USER ROAMING DECT/PWT -1 USER $23.86 

132-33 3BA09096JA UBIQUITY MOBILE DECT -1 USER UBIQUITY MOBILE DECT -1 USER $67.70 

132-33 3BA09097JA ENCRYPTION & AUTHENTIF. DECT/PWT -1 USER ENCRYPTION & AUTHENTIF. DECT/PWT -1 USER $29.02 

132-33 3BA09098JA MOBILE EXECUTIVE IP TOUCH -1 USER MOBILE EXECUTIVE IP TOUCH -1 USER $128.96 

132-33 3BA09099JA SIP -1 USER SIP -1 USER $55.45 

132-33 3BA09100JA STANDARD IP -1 USER STANDARD IP -1 USER $55.45 

132-33 3BA09101JA BUSINESS IP -1 USER BUSINESS IP -1 USER $92.21 

132-33 3BA09102JA ENCRYPTION IP TOUCH -1 USER ENCRYPTION IP TOUCH -1 USER $0.05 

132-33 3BA09110JA MOBILE IP TOUCH -1 USER MOBILE IP TOUCH -1 USER $114.77 

132-33 3BA09111JA MOBILE UPGR FROM MIPT1 TO MIPT2 -1 USER MOBILE UPGR FROM MIPT1 TO MIPT2 -1 USER $0.05 

132-8 3BA09113JA IP TOUCH DOORCAM - PER SITE IP TOUCH DOORCAM - PER SITE $3,739.84 

132-33 3BA09134JA FREE DESKTOP -1 USER FREE DESKTOP -1 USER $0.05 

132-33 3BA09135JA SMARTCALL -1 USER SMARTCALL -1 USER $9.67 

132-33 3BA09137JA SIP VM W/O OTUC UP TO 50 EXT SIP VM W/O OTUC UP TO 50 EXT $2,882.26 

132-33 3BA09137JB SIP VM W/. OTUC UP TO 50 EXT SIP VM W/. OTUC UP TO 50 EXT $0.05 

132-33 3BA09138JA SIP VM W/O OTUC UP TO 80 EXT SIP VM W/O OTUC UP TO 80 EXT $3,362.63 

132-33 3BA09138JB SIP VM W/. OTUC UP TO 80 EXT SIP VM W/. OTUC UP TO 80 EXT $0.05 

132-33 3BA09139JA SIP VM W/O OTUC UP TO 150 EXT SIP VM W/O OTUC UP TO 150 EXT $3,843.01 

132-33 3BA09139JB SIP VM W/. OTUC UP TO 150 EXT SIP VM W/. OTUC UP TO 150 EXT $0.05 
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132-33 3BA09140JA SIP VM W/O OTUC UP TO 350 EXT SIP VM W/O OTUC UP TO 350 EXT $4,323.38 

132-33 3BA09140JB SIP VM W/. OTUC UP TO 350 EXT SIP VM W/. OTUC UP TO 350 EXT $0.05 

132-33 3BA09141JA SIP VM W/O OTUC UP TO 500 EXT SIP VM W/O OTUC UP TO 500 EXT $4,803.76 

132-33 3BA09141JB SIP VM W/. OTUC UP TO 500 EXT SIP VM W/. OTUC UP TO 500 EXT $0.05 

132-33 3BA09142JA SIP VM W/O OTUC UPGR 51 TO 80 EXT SIP VM W/O OTUC UPGR 51 TO 80 EXT $480.38 

132-33 3BA09142JB SIP VM W/. OTUC UPGR 51 TO 80 EXT SIP VM W/. OTUC UPGR 51 TO 80 EXT $0.05 

132-33 3BA09143JA SIP VM W/O OTUC UPGR 81 TO 150 EXT SIP VM W/O OTUC UPGR 81 TO 150 EXT $480.38 

132-33 3BA09143JB SIP VM W/. OTUC UPGR 81 TO 150 EXT SIP VM W/. OTUC UPGR 81 TO 150 EXT $0.05 

132-33 3BA09144JA SIP VM W/O OTUC UPGR 151 TO 350 EXT SIP VM W/O OTUC UPGR 151 TO 350 EXT $480.38 

132-33 3BA09144JB SIP VM W/. OTUC UPGR 151 TO 350 EXT SIP VM W/. OTUC UPGR 151 TO 350 EXT $0.05 

132-33 3BA09145JA SIP VM W/O OTUC UPGR 351 TO 500 EXT SIP VM W/O OTUC UPGR 351 TO 500 EXT $480.38 

132-33 3BA09145JB SIP VM W/. OTUC UPGR 351 TO 500 EXT SIP VM W/. OTUC UPGR 351 TO 500 EXT $0.05 

132-33 3BA09146JA SIP VM W/O OTUC UPGR ADDITIONAL 500 EXT SIP VM W/O OTUC UPGR ADDITIONAL 500 EXT $1,921.50 

132-33 3BA09146JB SIP VM W/. OTUC UPGR ADDITIONAL 500 EXT SIP VM W/. OTUC UPGR ADDITIONAL 500 EXT $0.05 

132-8 3BA09147JA IP TOUCH DOORCAM -1 USER IP TOUCH DOORCAM -1 USER $192.15 

132-8 3BA00637UB 4059 IP USB KEYBOARD AMERICAN ENGLISH 4059 IP USB KEYBOARD AMERICAN ENGLISH $1,444.35 

132-8 3BA00692UB 4059 MAC AMERICAN ENGLISH (W/O CD-ROM) 4059 MAC AMERICAN ENGLISH (W/O CD-ROM) $1,733.87 

132-8 3BH11404AB 4059 ATTENDANT CONSOLE CD-ROM 4059 ATTENDANT CONSOLE CD-ROM $57.39 

132-33 3BA00634AB 4760 MCS EDITION BASE 250 USERS 4760 MCS EDITION BASE 250 USERS $20,956.00 

132-33 3BA00635AB 4760 MCS EDITION ADDITIONAL 100 USERS 4760 MCS EDITION ADDITIONAL 100 USERS $586.77 

132-33 3BA09072JA SOFTWARE LICENSE 4760 R4.2 SOFTWARE LICENSE 4760 R4.2 $0.05 

132-33 3BA09073JA SOFTWARE LICENSE UPGRADE 4760 R4.2 SOFTWARE LICENSE UPGRADE 4760 R4.2 $0.05 

132-33 3BA09080JA 4760 UPGRADE FREE OF CHARGE 100 EXT 4760 UPGRADE FREE OF CHARGE 100 EXT $0.05 

132-8 3BN67176UA 4070IO IBS INDOOR US 4070IO IBS INDOOR US $557.75 

132-8 3BN67176UB 4070EO IBS OUTDOOR US 4070EO IBS OUTDOOR US $889.82 

132-8 3BN67301AA 300 DECT HANDSET 300 DECT HANDSET $170.87 

132-8 3BN67302AA 400 DECT HANDSET 400 DECT HANDSET $254.70 

132-8 3BN67303AA 300 DECT HANDSET EX 300 DECT HANDSET EX $419.12 

132-8 3BN67307WB 300&400 DECT HANDSET BASIC PS US 300&400 DECT HANDSET BASIC PS US $8.38 
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132-8 3BN67318AA 300&400 DECT HANDSET BASIC CHARGER 300&400 DECT HANDSET BASIC CHARGER $12.90 

132-8 3BN67319AA 300&400 DECT HANDSET DUAL CHARGER 300&400 DECT HANDSET DUAL CHARGER $41.91 

132-8 3BN67180AA 4070IO IBS NG INT. USA 4070IO IBS NG INT. USA $4,358.85 

132-8 3BN67304AA 400 DECT HANDSET BATTERY COVER (X5) 400 DECT HANDSET BATTERY COVER (X5) $37.40 

132-8 3BN67305AA 300&400 DECT HANDSET BATTERY 300&400 DECT HANDSET BATTERY $29.02 

132-8 3BN67306WB 300&400 DECT HANDSET DUAL PS US 300&400 DECT HANDSET DUAL PS US $12.90 

132-8 3BN67312AA 300&400 DECT HANDSET BELT CLIP (X5) 300&400 DECT HANDSET BELT CLIP (X5) $33.53 

132-8 3BN67313AA 300 DECT HANDSET BATTERY COVER (X5) 300 DECT HANDSET BATTERY COVER (X5) $33.53 

132-8 3BN67316AA 300&400 DECT HANDSET SOFT DOWNLOADER 300&400 DECT HANDSET SOFT DOWNLOADER $41.91 

132-8 3BN67317AA 300&400 DECT HANDSET POUCH 300&400 DECT HANDSET POUCH $25.15 

132-8 3BN67320AA 300&400DECT HANDSET CHARGERBRACKET (x10) 300&400DECT HANDSET CHARGERBRACKET (x10) $33.53 

132-8 3BA00627AA VOICE AGENT WITH CTI SCREEN POP -1 AGENT VOICE AGENT WITH CTI SCREEN POP -1 AGENT $880.15 

132-8 3BA00691AA GLOBAL REDUNDANCY OPTION GLOBAL REDUNDANCY OPTION $6,705.92 

132-33 3BA09005JA SWL OTCC PREMIUM EDITION R7.1 SWL OTCC PREMIUM EDITION R7.1 $0.05 

132-33 3BA09006JA MASTER VISUAL CC -1 USER MASTER VISUAL CC -1 USER $5,440.18 

132-33 3BA09007JA VISUAL IVR -PER SYSTEM VISUAL IVR -PER SYSTEM $7,334.60 

132-33 3BA09008JA VOICE AGENT -1 AGENT VOICE AGENT -1 AGENT $662.21 

132-33 3BA09009JA CTI AGENT SCREEN POP -1 AGENT CTI AGENT SCREEN POP -1 AGENT $469.41 

132-33 3BA09010JA HIGH AVAILABILITY -CCD BACK UP -5 AGENTS HIGH AVAILABILITY -CCD BACK UP -5 AGENTS $1,215.45 

132-33 3BA09011JA EMAIL AGENT -1 AGENT EMAIL AGENT -1 AGENT $377.21 

132-33 3BA09012JA VOICE W. CTI & BUY-BACK FROM CCD-1 AGENT VOICE W. CTI & BUY-BACK FROM CCD-1 AGENT $419.12 

132-33 3BA09013JA EMAIL & BUY-BACK FROM CCE -1 AGENT EMAIL & BUY-BACK FROM CCE -1 AGENT $251.47 

132-33 3BA09020JA HIGH AVAILABILITY-CCS BACK UP -1 USER HIGH AVAILABILITY-CCS BACK UP -1 USER $1,131.62 

132-33 3BA09022JA OVERRUN CAPABILITY -PER SYSTEM OVERRUN CAPABILITY -PER SYSTEM $2,095.60 

132-33 3BA09023JA OPENNESS PACK DESKTOP -1 AGENT OPENNESS PACK DESKTOP -1 AGENT $150.88 

132-33 3BA09024JA CC TEAMER SERVER (INCL. 10 AGENTS) CC TEAMER SERVER (INCL. 10 AGENTS) $3,352.96 

132-33 3BA09025JA CC TEAMER -10 AGENTS PACK CC TEAMER -10 AGENTS PACK $0.05 

132-33 3BA09032JA ADDITIONAL VISUAL CC -1 USER ADDITIONAL VISUAL CC -1 USER $1,668.10 

132-33 3BA09034JA OPENNESS PACK REPORTING -1 AGENT OPENNESS PACK REPORTING -1 AGENT $201.18 
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132-33 3BA09035JA OPENNESS PACK WALLBOARD -PER SYSTEM OPENNESS PACK WALLBOARD -PER SYSTEM $1,676.48 

132-33 3BA09036JA OPENNESS PACK IVR -PER PORT OPENNESS PACK IVR -PER PORT $251.47 

132-33 3BA09038JA G+ ADAPTER FOR MICROSOFT CRM -1 AGENT G+ ADAPTER FOR MICROSOFT CRM -1 AGENT $217.94 

132-33 3BA09039JA G+ ADAPTER FOR SAP ERP -1 AGENT G+ ADAPTER FOR SAP ERP -1 AGENT $217.94 

132-33 3BA09040JA G+ ADAPTER FOR SAP CRM -1 AGENT G+ ADAPTER FOR SAP CRM -1 AGENT $217.94 

132-33 3BA09043JA MY PHONE IP PLUG IN -1 AGENT MY PHONE IP PLUG IN -1 AGENT $41.91 

132-33 3BA09044JA OPENNESS PACK WORKFORCE MNGT -1 AGENT OPENNESS PACK WORKFORCE MNGT -1 AGENT $83.82 

132-33 3BA09064JA OUTBOUND PREVIEW AGENT -1 AGENT OUTBOUND PREVIEW AGENT -1 AGENT $607.40 

132-33 3BA09065JA OUTBOUND FULL AGENT -1 AGENT OUTBOUND FULL AGENT -1 AGENT $1,466.92 

132-33 3BA09066JA PREMIUM AGENT SCRIPTING -1 AGENT PREMIUM AGENT SCRIPTING -1 AGENT $360.44 

132-33 3BA09067JA DEVELOPER SDK DEVELOPER SDK $8,382.40 

132-33 3BA09074JA SWL OTCC PREMIUM EDITION R8.0 SWL OTCC PREMIUM EDITION R8.0 $0.05 

132-33 3BA09075JA SWL OMNITOUCH UC R5.0 SWL OMNITOUCH UC R5.0 $0.05 

132-33 3BA09076JA SWL XML WEB SERVICES R5.0 SWL XML WEB SERVICES R5.0 $0.05 

132-33 3BA09081JA CSTA IP RECORD SERVER 5 PORTS CSTA IP RECORD SERVER 5 PORTS $3,043.46 

132-33 3BA09082JA CSTA IP RECORD 5 PORTS PACK CSTA IP RECORD 5 PORTS PACK $608.69 

132-33 3BA09103JA 4645 EMAIL VALUE PACK -1 USER 4645 EMAIL VALUE PACK -1 USER $33.53 

132-33 3BA09104JA 4635 EMAIL VALUE PACK -1 USER 4635 EMAIL VALUE PACK -1 USER $33.53 

132-33 3BA09105JA 
OMNITOUCH MY INSTANT COMMUNICATOR 1 

USER OMNITOUCH MY INSTANT COMMUNICATOR 1 USER 

$125.74 

132-33 3BA09106JA OMNITOUCH MY TEAMWORK -1 USER OMNITOUCH MY TEAMWORK -1 USER $16.12 

132-33 3BA09107JA REDUNDANCY OPTION (TEAMWORK) REDUNDANCY OPTION (TEAMWORK) $1,612.00 

132-33 3BA09108JA VIDEO ENABLER OPTION -1 USER VIDEO ENABLER OPTION -1 USER $19.34 

132-33 3BA09109JA 4980 SOFTPHONE OPTION -1 USER 4980 SOFTPHONE OPTION -1 USER $19.34 

132-33 3BA09112JA MY IP TOUCH COMMUNICATOR -1 USER MY IP TOUCH COMMUNICATOR -1 USER $22.57 

132-33 3BA09114JA XML WEB SERVICES REDUNDANCY XML WEB SERVICES REDUNDANCY $4,694.14 

132-33 3BA09115JA SWL OMNITOUCH FAX SERVER R5.0 SWL OMNITOUCH FAX SERVER R5.0 $0.05 

132-33 3BA09116JA FAX SERVER EMAIL CONNECTOR FAX SERVER EMAIL CONNECTOR $1,299.27 

132-33 3BA09117JA FAX SERVER SW BASE FAX SERVER SW BASE $5,448.56 
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132-33 3BA09118JA FAX SERVER -1 USER FAX SERVER -1 USER $7.09 

132-33 3BA09119JA FAX SERVER -2 PORTS FAX SERVER -2 PORTS $2,011.78 

132-33 3BA09120JA SWL OMNITOUCH MY TEAMWORK R5.0 SWL OMNITOUCH MY TEAMWORK R5.0 $0.05 

132-33 3BA09121JA OFFICE COMMUNICATOR 2005 -1 USER OFFICE COMMUNICATOR 2005 -1 USER $0.05 

132-33 3BA09122JA WINDOWS MOBILE 5 POCKET PC -1 USER WINDOWS MOBILE 5 POCKET PC -1 USER $0.05 

132-33 3BA09123JA IBM LOTUS SAMETIME 7.5 -1 USER IBM LOTUS SAMETIME 7.5 -1 USER $0.05 

132-33 3BA09124JA MY TEAMWORK DATA CONF STARTER PACK MY TEAMWORK DATA CONF STARTER PACK $3,224.00 

132-33 3BA09125JA SWL OMNITOUCH AMDS R5.0 SWL OMNITOUCH AMDS R5.0 $0.05 

132-33 3BA09126JA OMNITOUCH AMDS -1 USER OMNITOUCH AMDS -1 USER $0.05 

132-33 3BA09127JA REDUNDANCY OPTION (AMDS) REDUNDANCY OPTION (AMDS) $1,612.00 

132-33 3BA09128JA MY INSTANT COMMUNICATOR  UPGRADE -1 USER MY INSTANT COMMUNICATOR  UPGRADE -1 USER $0.05 

132-33 3BA09129JA OMNITOUCH UPGRADE -1 USER OMNITOUCH UPGRADE -1 USER $41.27 

132-33 3BA09130JA OMNITOUCH UPGRADE FREE OF CHARGE -1 USER OMNITOUCH UPGRADE FREE OF CHARGE -1 USER $0.05 

132-33 3BA09132JA MS SQL 2005 - PROCESSOR LICENSE MS SQL 2005 - PROCESSOR LICENSE $2,546.96 

132-33 3BA09136JA MIGRATION TO OMNITOUCH UC -1 USER MIGRATION TO OMNITOUCH UC -1 USER $58.68 

132-33 3BA09148JA SOFTPANEL FOR OTCC PREMIUM EDITION SOFTPANEL FOR OTCC PREMIUM EDITION $4,191.20 

132-33 3BA09149JA BROADCAST OPTION -1 USER BROADCAST OPTION -1 USER $0.05 

132-33 3BA09150JA BROADCAST OPTION - 2 PORTS BROADCAST OPTION - 2 PORTS $1,508.83 

132-33 3BA09543AA CCOUTBOUND SERVER 5 AGENTS CCOUTBOUND SERVER 5 AGENTS $4,193.78 

132-33 3BA09544AA CCOUTBOUND 5 AGENTS PACK CCOUTBOUND 5 AGENTS PACK $2,840.99 

132-33 3BA09545AA CCOUTPREDIAL SERVER 5 AGENTS CCOUTPREDIAL SERVER 5 AGENTS $6,426.08 

132-33 3BA09546AA CCOUTPREDIAL 5 AGENTS PACK CCOUTPREDIAL 5 AGENTS PACK $4,999.13 

132-33 3BA09744AA SCRIPTING SERVER 5 AGENTS SCRIPTING SERVER 5 AGENTS $2,958.34 

132-33 3BA09745AA SCRIPTING 5 AGENTS PACK SCRIPTING 5 AGENTS PACK $2,403.81 

132-8 3BH11547AB CCOUTBOUND CD-ROM CCOUTBOUND CD-ROM $79.31 

132-8 3BH11619AG OMNITOUCH XML WEB SERVICES R5.0 DVD-R OMNITOUCH XML WEB SERVICES R5.0 DVD-R $57.39 

132-8 3BH11632AG 4760 R4.2 CD-ROM 4760 R4.2 CD-ROM $57.39 

132-8 3BH11649AB AGENT SCRIPTING CD-ROM AGENT SCRIPTING CD-ROM $81.24 

132-8 3BH11685AE OMNITOUCH UC R5.0 DVD-R OMNITOUCH UC R5.0 DVD-R $57.39 



 

287  

132-8 3BH11686AE OMNITOUCH MY TEAMWORK R5.0 DVD-R OMNITOUCH MY TEAMWORK R5.0 DVD-R $57.39 

132-8 3BH11703AB OTCC PREMIUM EDITION R7.1 DVD-R OTCC PREMIUM EDITION R7.1 DVD-R $57.39 

132-8 3BH11703AC OTCC PREMIUM EDITION R8.0 DVD-R OTCC PREMIUM EDITION R8.0 DVD-R $57.39 

132-8 3BH11706AA OPENNESS PACK (WALLBOARDS) CD-ROM OPENNESS PACK (WALLBOARDS) CD-ROM $57.39 

132-8 3BH11706AB OPENESS PACK (WALLBOARDS) CD-ROM OPENESS PACK (WALLBOARDS) CD-ROM $57.39 

132-8 3BH11708AB OPENNESS PACK (DESK‚REP‚WORK‚IVR) CD-ROM OPENNESS PACK (DESK‚REP‚WORK‚IVR) CD-ROM $57.39 

132-8 3BH11708AC OPENNESS PACK (DESK‚REP‚WORK‚IVR) CD-ROM OPENNESS PACK (DESK‚REP‚WORK‚IVR) CD-ROM $57.39 

132-8 3BH11709AB CRM ADAPTERS (MS CRM‚SAP ERP/CRM) CD-ROM CRM ADAPTERS (MS CRM‚SAP ERP/CRM) CD-ROM $57.39 

132-8 3BH11709AC CRM ADAPTERS (MS CRM‚SAP ERP/CRM) CD-ROM CRM ADAPTERS (MS CRM‚SAP ERP/CRM) CD-ROM $57.39 

132-8 3BH11740AB OMNITOUCH AMDS R5.0 DVD-R OMNITOUCH AMDS R5.0 DVD-R $57.39 

132-8 3BH11745AA IP TOUCH DOORCAM CD-ROM IP TOUCH DOORCAM CD-ROM $57.39 

132-8 3BH11746AA CCIVR INTEGRATION CD-ROM FOR OTCC-PE CCIVR INTEGRATION CD-ROM FOR OTCC-PE $57.39 

132-8 3BH11747AA OMNITOUCH  FAX SERVER R5.0 DVD-R OMNITOUCH  FAX SERVER R5.0 DVD-R $57.39 

132-8 3BH11748AA IP SOFTPHONE ENCRYPTION CD-ROM IP SOFTPHONE ENCRYPTION CD-ROM $57.39 

132-8 3BH11749AA MS SQL 2005 - DVD-R MS SQL 2005 - DVD-R $57.39 

132-8 3BH11750AA SOFTPANEL CD-ROM FOR OTCC-PE SOFTPANEL CD-ROM FOR OTCC-PE $57.39 

132-33 3BA09045JA CCIVR INTEGRATION FOR OTCC PREMIUM CCIVR INTEGRATION FOR OTCC PREMIUM $0.05 

132-33 3EU27009AC CCD REMOTE AGENTS-CH BOARD EN CCD REMOTE AGENTS-CH BOARD EN $2,624.34 

132-33 3EU27009BC CCD REMOTE AGENTS-CH BOARD FR CCD REMOTE AGENTS-CH BOARD FR $2,624.34 

132-33 3EU27009DC CCD REMOTE AGENTS-CH BOARD GE CCD REMOTE AGENTS-CH BOARD GE $2,624.34 

132-33 3EU27009EC CCD REMOTE AGENTS-CH BOARD SP CCD REMOTE AGENTS-CH BOARD SP $2,624.34 

132-33 3BA27657EN PC PACK 4 WINDOWS XP PRO EN PC PACK 4 WINDOWS XP PRO EN $1,768.69 

132-33 3BA27663EN SERVER PACK 3-3 WINDOWS 2003 SERVER EN SERVER PACK 3-3 WINDOWS 2003 SERVER EN $9,402.47 

132-33 3BA27667EN SERVER PACK 3-1 WINDOWS 2003 SERVER EN SERVER PACK 3-1 WINDOWS 2003 SERVER EN $6,882.60 

132-33 3BA27686EN SERVER PACK 3-2 WINDOWS 2003 SERVER EN SERVER PACK 3-2 WINDOWS 2003 SERVER EN $8,383.69 

132-33 3BA27698AA SERVER SECURITY MODULE RM (SSM-RM) SERVER SECURITY MODULE RM (SSM-RM) $4,610.32 

132-33 3BA27699AA MEDIA SECURITY MODULE RM (MSM-RM) MEDIA SECURITY MODULE RM (MSM-RM) $2,535.35 

132-33 3BA27705EN PC PACK 4 WINDOWS VISTA EN PC PACK 4 WINDOWS VISTA EN $1,768.69 

132-8 3BA57266AC DIGITAL VOICE BOARD 60 PORTS DIGITAL VOICE BOARD 60 PORTS $9,408.28 
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132-33 3BA09071JA SOFTWARE LICENSE ENTERPRISE R8.0 SOFTWARE LICENSE ENTERPRISE R8.0 $0.05 

132-33 3BA50235AA OMNIPCX ENTERPRISE RELEASE R8.0 OMNIPCX ENTERPRISE RELEASE R8.0 $0.05 

132-33 3BA27702AA OMNIPCX ENTERPRISE R8.0 DVD-R OMNIPCX ENTERPRISE R8.0 DVD-R $57.39 

132-8 3BA27703AA OMNIPCX ENTERPRISE R8.0 SECURED DVD-R OMNIPCX ENTERPRISE R8.0 SECURED DVD-R $57.39 

132-33 3EY98085AA IP TOUCH RINGTONES IP TOUCH RINGTONES $483.60 

132-33 3EY98089AA NOTIFICATION SERVER FOR AMDS NOTIFICATION SERVER FOR AMDS $8,791.85 

132-33 3EY99024AA ACE ACTIVATION ACE ACTIVATION $40.62 

132-33 802595-00 PREMIUM VOICE START SERVICE PACK PREMIUM VOICE START SERVICE PACK $1,160.64 

132-8 801302-00 My Teamwork/AMDS  Customer site -  Day My Teamwork/AMDS  Customer site -  Day $1,160.64 

132-33 801301-00 OmniTouch CC Standard Edition Service Pack OmniTouch CC Standard Edition Service Pack $1,160.64 

132-8 3BA00404AB MR 1 Rack Module (110/230V) MR1 Rack Module (110/230V) $586.77 

132-33 3EY98071AA SNMP Hypervisor Integration (1) :oxy SNMP  SNMP Hypervisor Integration (1) :oxy SNMP  $1,752.57 

132-33 3EY98073AA SNMP Hypervisor Integration (1) :  licences SNMP Hypervisor Integration (1) :  licences $3,643.44 

132-8 3BA09046JA PASSIVE COMMUNICATION SERVER PASSIVE COMMUNICATION SERVER $1,547.52 

132-33 3BA27695AA CCIVR TTS REALSPEAK CONNECTOR 2 SESSIONS CCIVR TTS REALSPEAK CONNECTOR 2 SESSIONS $934.96 

 


