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iCohere Unified Learning System

GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Pricelist

Online access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order is available through GSA Advantage!®,
a menu-driven database system.

The Internet address for GSA Advantage! © is http://www.GSAAdvantage.gov.

Multiple Award Schedule: 70 — Information Technology (IT)

CONTRACT NUMBER: GS-357F-0490U

For more information on ordering from Federal Supply Schedules, click on the FSS Schedules
button at fss.gsa.gov.

CONTRACT PERIOD: 7/11/2013 -7/10/2018

iCohere, Inc.

1220 Oakland Blvd, Suite 210
Walnut Creek, CA 94596

Phone: 925-256-4343
Fax: 925-256-4077
www.icohere.com

Small Business

Prices Shown Herein are Net (discount deducted).
Pricelist Current
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[1] AWARDED ITEMS

a. Table of awarded special item number(s) with appropriate cross-reference to item
descriptions and awarded price(s).

SIN 70-132-32—Term Software Licenses
SIN 70-132-33—Perpetual Software Licenses

b. Identification of the lowest priced model number and lowest unit price: N/A
c. Hourly Rates: See Approved Price List

[2] MAXIMUM ORDER: (All dollar amounts are exclusive of any discount for prompt payment.)
a. Maximum Order value for the following Special ltem Numbers (SINs) is $1,000,000:

Special Item Number 132-32—Term Software Licenses
Special Item Number 132-33—Perpetual Software Licenses

[3] MINIMUM ORDER: The minimum dollar value of orders to be issued is $100.00.

[4] GEOGRAPHIC COVERAGE

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. Territories. Domestic delivery also includes a port or
consolidation point, within the aforementioned areas, for orders received from overseas
activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC,
Alaska, Hawaii, Puerto Rico, and U.S. Territories.

The Geographic Scope of Contract will be domestic delivery only.

[5] POINTS OF PRODUTION: N/A
[6] DISCOUNTS: Prices shown are GSA Net; Discounts deducted.
[7] QUANTITY DISCOUNTS: None
[8] PROMPT PAYMENT TERMS: Net 30 Days
[9] GOVERNMENT CREDIT CARDS
a. Government credit cards are accepted at or below the micro-purchase threshold.

b. Government credit cards are accepted above the micro-purchase threshold. In addition,
bank account information for wire transfer payments will be shown on the invoice.

[10] FOREIGN ITEMS: None

ICohere

Tiee Linkiel Lesorning Systean
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[11] DELIVERY SCHEDULE
a. TIME OF DELIVERY: To be determined at time of task order.

b. EXPEDITED DELIVERY: Services are available for expedited delivery; however, this must
be discussed at time of order placement and depends on size and nature of order. For
those items that can be delivered more quickly, iCohere will expedite as follows:

c. OVERNIGHT AND 2-DAY DELIVERY: Overnight and 2-Day Delivery are available for
products.

d. URGENT REQUIREMENTS: Agencies can contact iCohere to effect a faster deliver.
iCohere will deliver products on an expedited basis in accordance with a specified schedule
mutually determined between the ordering agency and iCohere.

[12] FOB POINT: Destination

[13] ORDERING INFORMATION:
a. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:

iCohere, Inc.

Attn: Lance A Simon

1220 Oakland Blvd, Suite 210
Walnut Creek, CA 94596
lance@icohere.com

(202) 870-6146

b. Ordering Procedures for Federal Supply Schedule Contracts: Ordering activities shall
use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an
order or establishing a BPA for supplies or services. These procedures apply to all
schedules:

FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of
work.

FAR 8.405-2 Ordering procedures for services requiring a statement of work.

Technical and/or Ordering Assistance: Lance Simon, 202.870.6146
[14] PAYMENT ADDRESS:

iCohere, Inc.

Attn: Janine Heineman

1220 Oakland Blvd, Suite 210
Walnut Creek, CA 94596
janine@icohere.com

ICohere

Tiee Linkiel Lesorning Systean

www.iCohere.com ¢ phone: 202 870 6146 ¢ fax: 925 256 4077

1220 Oakland Blvd., Suite 210, Walnut Creek, CA 94596




iCohere Unified Learning System — GSA IT 70 Schedule Catalog Page 5

[15] WARRANTY PROVISION
Unless specified otherwise in this contract, iCohere’s standard commercial
guarantee/warranty as stated in the contract’s commercial pricelist will apply to this
contract.

a. Forthe purpose of this contract, commitments, warranties and representations include,
in addition to those agreed to for the entire schedule contract:

(2) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning
performance, total system performance and/or configuration, physical, design and/or
functional characteristics and capabilities of a product/equipment/ service/software
package submitted in response to requirements which result in orders under this
schedule contract.

(3) Any representations and/or warranties concerning the products made in any
literature, description, drawings and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA
Schedule contract.

[16] EXPORT PACKING CHARGES: N/A
[17] TERMS AND CONDITIONS OF GOVERNMENTT PURCHASE CARD ACCEPTANCE: N/A
[18] TERMS AND CONDITIONS OF RENTAL, MAINTENANCE: N/A
[19] TERMS AND CONDITIONS OF INSTALLATION: N/A
[20] TERMS AND CONDITIONS FOR REPAIR PARTS: N/A
[20a] TERMS AND CONDITIONS FOR ANY OTHER SERVICES: N/A
[21] LIST OF SERVICES AND DISTRIBUTION POINTS [if applicable]: N/A
[22] LIST OF PARTICIPATING DEALERS: N/A
[23] PREVENTIVE MAINTENANCE [if applicable]: N/A
[24] SPECIAL ATTRIBUTES
a. Special attributes such as environmental attributes N/A
b. SECTION 508 COMPLIANCE

If applicable, Section 508 compliance information on the supplies and services in this
contract are available in Electronic and Information Technology (EIT) at the following:
http://downloads.icohere.com/iCohere_VPAT.pdf

The EIT standard can be found at: www.Section508.gov/.
If applicable, indicate Section 508 compliance information

ICohere
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[25] DATA UNIVERSAL NUMBERING SYSTEM (DUNS) Number: 84-881-2814
[26] CENTRAL CONTRACTOR REGISTRATION DATABASE: Currently Active

ICOHERE, INC. OVERVIEW

iCohere, a privately-held Small Business S Corporation with offices in California and
Washington, D.C., is one of the pioneers in designing, implementing and supporting
collaborative learning communities.

Since 2001, iCohere has actively engaged in creating, designing and maintaining an easy-to-use
system that promotes transparency, participation, and collaboration, the three critical elements
of President Obama’s Open Government Directive. iCohere’s involvement with proven
technology began with the development of custom, enterprise-wide applications for a variety
of small and large organizations including AT&T, Bank of America, and the State of California.

iCohere’s clients have included federal agencies (e.g., US AID, Library of Congress, the
Government Printing Office, US Forest Service, US Department of Justice, and the National
Institutes of Health); nonprofit and professional associations with memberships ranging from
100 to 100,000 (World Vision, the National Association for the Education of Young Children,
American Society of Association Executives (ASAE), the Society of Healthcare Strategy and
Market Development (SHSMD) a 4,500-member marketing branch of the American Hospital
Association, and the Western Association of Schools and Colleges (WASC); as well as
commercial organizations.

ICohere
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iCoheree Unified Learning System

iCohere includes 20 powerful modules that can be
mixed and matched to meet your organization’s learning needs.

1. ANNOUNCEMENTS - Communicate timely information to site members

e Send news and updates to your community

e Embed videos, PowerPoint decks, or photo albums

e Embed images and link to a prerecorded presentation or learning object
e Attach documents and website links

e Create feedback polls or RSVPs

e Poll members and receive their responses directly through email

e Limit visibility of special announcements to specific groups

2. DISCUSSION FORUMS - For online learning, workgroup collaboration, and more

e Create multiple public or private discussion areas and blogs

e Rate entries and search by rating (both yours and average)

e Send new posts to external email via the built-in list server functionality
e Attach files and website links

e Embed images and link to prerecorded presentation or learning object
e Subscribe to discussion topics to receive all posts and reply via email

e Receive nightly or weekly digests of posts via email

3. RESOURCE LIBRARY — Document repository and management system

e Configure levels of folders and subfolders, with 10GB standard document storage
e Track versions and document check-in and check-out

e Rate and comment on documents

e Email notifications when a document is uploaded or replaced

e Uploaded files are checked with Norton Anti-Virus Enterprise software

e Link resource documents to discussions, announcements, custom pages

e Drag & drop multi-file uploads and store files in multiple folders

4. WEBINAR/MEETING ROOM - Integrated WebEx® conferencing with video streaming

e 1,000-seat meeting room with unlimited back-to-back sessions & trainings
e Stream audio (VolP) and webcam video, up to 6 concurrent presenters

Page 7

e Unlimited playback streaming archives with video and audio, plus archive downloads

e Mobile interface for iPad and Droid tablets

www.iCohere.com ¢ phone: 202 870 6146 ¢ fax: 925 256 4077
1220 Oakland Blvd., Suite 210, Walnut Creek, CA 94596

ICohere

Tiee Linkiel Lesorning Systean




iCohere Unified Learning System — GSA IT 70 Schedule Catalog Page 8

Integrated phone conference calls for streaming and recording

5. TESTS & ASSESSMENTS — Tests with automatic scoring, grade book, certificates**

Create before and after self-assessment tests to reinforce professional learning
Load, manage and report on SCORM/AICC learning objects*

Create standalone tests to qualify students for Continuing Education Units (CEUs)
Create a question bank of re-usable test questions in many formats including essays
Customize passing grades, question sequencing, time limits for test-taking and more
Score tests automatically, including weighted tests

6. REGISTRATION & PAYMENTS — Signup forms for events & items

Customize forms for event registration or premium content registration
Offer discounted registration links by date, amount or percentage
PayPal-friendly for optional e-commerce

Add purchasers automatically to specified groups in site

Email templates for customized transaction notices

Easy replication of registration forms

NO transaction fees to iCohere

7. MOBILE-OPTIMIZED INTERFACE - Robust tablet & phone interface with no app download

Access iCohere site features from your tablet & phone

Login wizard for first-time users

View discussion topics and post messages

View member directory, documents, messages, webinars, and more

8. MEMBER DIRECTORY - Site member listing and search

Prompt new members to complete their profile upon first login

Integrate profile information with your organizations member/staff databaseV
Choose from fill-in text, drop-down list, or radio button fields

Configure profile fields to be public or private

Include social media links for Facebook, LinkedIn, Twitter, Skype, and more

9. MEDIA PLAYER - YouTube®-like player with no ads, no time limit

Embed video and audio files in Announcements, Discussion topics, and more
All popular video formats are supported, up to 2GB per file

No time limit on videos and no advertisements

Auto-sense streaming for Apple, Droid, Windows, Blackberry mobile devices
Embed YouTube® and Vimeo® videos

ICohere
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10. WELCOME PAGE — Welcome users and orient them to the options in the site

Create and customize your site using the welcome template
e Bring users into your site(s) using Single Sign-On from your web siteV

Include a streaming site tour video with general navigation instructions

Embed a graphic, photograph, or html code

11. WEB FORMS - Forms-based data gathering tool
e Create custom forms for capturing, searching, and sharing information
e Build unlimited data fields and enforce validation rules
e Search and sort data
e Export data to Excel spreadsheets

12. TEXT CHAT ROOMS - Areas for scheduled or spontaneous online meetings

e Create unlimited meeting rooms and instant “quick meetings”
e Assign meeting rooms to be accessed by specific groups

e Offer moderated or open sessions

e Upload and share files and links in meeting room

13. ADVANCED BRANDING — Customize the look & feel of your iCohere sites

Select from a set of standard color palettes, or implement custom colors*

Install a set of graphic image site banner or build a dynamic html site header

Name each site component as you wish and change the menu order any time

Install high-resolution graphic entry pages and a site background*

14. MESSAGES — Email system for site members

e Send, reply and forward messages to individuals or group(s)

Include web links, attachments, even web pages using the HTML editor
e Organize messages in an unlimited number of folders/sub-folders
e Forward messages to recipient's external email address
15. CALENDAR - Social networking tools
e Shared calendar or private calendar options
e Color-code calendar items by type
e iCal attachment for calendar items (save to Outlook, Lotus, Google, etc.)
e Manage group permissions for shared calendar access
e Create RSVPs/polls linked to calendar entries

16. PHOTO ALBUMS & POWERPOINTS - Bulk upload photos and presentations

e Upload, preview and rearrange photos and presentations
e Set names and captions for each upload

ICohere
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17.

18.

19.

20.

e View photos in "Gallery" or "Slide Show" mode
e Attach to discussions, announcements, member profiles

SECTION 508 SUPPORT - For users needing high accessibility

e Comply with Section 508 usability guidelines for VPAT specifications
e Support ADA Section 508 users with the same features as iCohere Mobile

HELP DESK — An easy way for users to ask for assistance

e Use links to the online User Guide

e Send questions to the support staff

e |[nitiate a QuickMeeting when a support staff member is online

PUBLIC PAGES - Public posting of discussion topics**

e Completely open content including text, multimedia, documents
e Guest registration with screen names

ADMINISTRATION & REPORTING — Easy-to-use interface for managing your sites

e Full control over site configuration, role permissions and security settings
e Robust reporting for site usage, member activity, and trend analysis

e Interface for uploading users and exporting detailed user data

e Financial reports for registrations

* One-time setup charge for these options, see Options Price List for details on these off-schedule items.

V Requires add-on iCohere Web Services Pack, an off-schedule item.

ICohere
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ICohere

The Unified Learning System

U.S. Government Price List

iCohere® Unified Learning System (ULS)

A System Supporting Learning Management (LMS),
Hybrid & Virtual Conferences, Online Communities,

and Webinars

GS-35F-8496U
GS-07F-198AA

®
Advantage!
www.gsaadvaniage.gov

GSA Schedule IT 70 Annual Cloud Subscriptions
and Perpetual Licenses

ICohere
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CONCURRENT ANNUAL CLOUD ANNUAL CLOUD PERPETUAL PERPETUAL LIC SCORM/AICC, SCORM
ACTIVE MEMBERS GSA PART # LICENSE [2] GSA PART # ANNUAL ADD-ON GSA PART #
/STUDENTS [1,3,4]
100 $10,835.00 IC-C100 N/A N/A $1,890.00 1C-S100
150 $ 13,600.00 IC-C150 N/A N/A $2,040.00 1C-S150
200 $ 15,870.00 IC-C200 N/A N/A $2,385.00 1C-S200
250 $ 17,000.00 IC-C250 $51,005.00 IC-P250 $2,550.00 1C-S250
300 $18,135.00 IC-C300 $ 54,405.00 IC-P300 $2,720.00 1C-S300
350 $ 19,840.00 IC-C350 $59,510.00 IC-P350 $2,975.00 1C-S350
400 $21,160.00 IC-C400 $63,475.00 IC-P400 $3,175.00 1C-S400
450 $21,425.00 IC-C450 $ 64,270.00 IC-P450 $3,215.00 1C-S450
500 $21,915.00 IC-C500 $ 65,740.00 IC-P500 $3,290.00 1C-S500
550 $23,690.00 IC-C550 $71,070.00 IC-P550 $3,555.00 1C-S550
600 $ 25,390.00 IC-C600 $76,165.00 IC-P600 $ 3,810.00 1C-S600
650 $26,035.00 IC-C650 $78,095.00 IC-P650 $3,910.00 1C-S650
700 $ 26,445.00 IC-C700 $79,340.00 IC-P700 $3,970.00 1C-S700
750 $27,530.00 IC-C750 $ 82,585.00 IC-P750 $4,130.00 1C-S750
800 $27,805.00 IC-C800 $ 83,420.00 IC-P800 $4,170.00 1C-S800
850 $ 28,905.00 IC-C850 $ 86,710.00 IC-P850 $4,335.00 1C-S850
900 $29,245.00 IC-C900 $ 87,730.00 IC-P900 $4,390.00 1C-S900
950 $29,435.00 IC-C950 $ 88,295.00 IC-P950 $4,420.00 1C-S950
1,000 $29,575.00 1C-C1000 $ 88,725.00 1C-P1000 $ 4,440.00 IC-S1000
1,250 $ 33,060.00 IC-C1250 $99,180.00 1C-P1250 $4,960.00 IC-S1250
1,500 S 34,005.00 IC-C1500 $102,010.00 IC-P1500 $5,105.00 IC-S1500
1,750 $ 35,705.00 IC-C1750 $107,110.00 IC-P1750 $5,360.00 IC-S1750
2,000 $37,430.00 1C-C2000 $112,280.00 1C-P2000 $5,615.00 IC-S2000
2,250 $ 40,805.00 1C-C2250 $122,410.00 1C-P2250 $6,120.00 1C-S2250
2,500 $ 43,450.00 1C-C2500 $ 130,345.00 1C-P2500 $6,520.00 1C-S2500
2,750 $ 45,715.00 IC-C2750 $ 137,145.00 IC-P2750 $ 6,855.00 IC-S2750
www.iCohere.com ¢ phone: 202 870 6146 ¢ fax: 925 256 4077 ICOhere
Tioe Linifbesl Lesarmir; Systzan
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3,000 $ 47,605.00 1C-C3000 $ 142,815.00 1C-P3000 $7,145.00 IC-S3000
3,250 $49,115.00 1C-C3250 $ 147,345.00 1C-P3250 $7,370.00 1C-S3250
3,500 $51,575.00 IC-C3500 S 154,715.00 IC-P3500 $7,740.00 IC-S3500
3,750 $53,840.00 IC-C3750 $161,515.00 IC-P3750 $ 8,080.00 IC-S3750
4,000 $55,915.00 1C-C4000 $167,750.00 IC-P4000 $ 8,385.00 IC-S4000
4,250 $57,805.00 IC-C4250 $173,415.00 IC-P4250 $ 8,670.00 IC-S4250
4,500 $59,510.00 1C-C4500 $178,520.00 1C-P4500 $ 8,925.00 1C-S4500
4,750 $61,020.00 IC-C4750 S 183,055.00 IC-P4750 $9,155.00 IC-S4750
5,000 $62,340.00 1C-C5000 $ 187,015.00 1C-P5000 $9,350.00 IC-S5000
6,000 $ 72,540.00 1C-C6000 $217,620.00 IC-P6000 $10,880.00 IC-S6000
7,000 $ 81,985.00 IC-C7000 S 245,955.00 IC-P7000 $12,295.00 IC-S7000
8,000 $90,675.00 1C-C8000 $272,025.00 1C-P8000 $ 13,600.00 IC-S8000
9,000 $98,610.00 IC-C9000 $295,825.00 1C-P9000 $ 14,790.00 1C-S9000
10,000 $ 105,790.00 IC-C10000 $317,365.00 IC-P10000 $ 15,870.00 1C-S10000
11,000 $112,210.00 IC-C11000 $ 336,630.00 IC-P11000 $ 16,830.00 1C-S11000
12,000 $117,880.00 IC-C12000 $ 353,635.00 IC-P12000 $17,680.00 1C-S12000
13,000 $122,790.00 IC-C13000 $ 368,365.00 IC-P13000 $ 18,415.00 1C-S13000
14,000 $ 126,945.00 IC-C14000 $ 380,835.00 1C-P14000 $ 19,040.00 1C-S14000
15,000 $ 136,015.00 IC-C15000 $ 408,040.00 IC-P15000 $20,400.00 1C-S15000
16,000 $ 145,080.00 IC-C16000 $435,240.00 IC-P16000 $21,760.00 1C-S16000
17,000 $ 154,150.00 IC-C17000 S 462,445.00 IC-P17000 $23,120.00 1C-S17000
18,000 $163,215.00 IC-C18000 $ 489,645.00 IC-P18000 $ 24,480.00 1C-S18000
19,000 $172,285.00 IC-C19000 $516,850.00 IC-P19000 $ 25,840.00 1C-S19000
20,000 $ 181,350.00 IC-C20000 S 544,050.00 1C-P20000 $27,205.00 1C-S20000

www.iCohere.com ¢ phone: 202 870 6146 ¢ fax: 925 256 4077 ICOhere
Tioe Linifbesl Lesarmir; Systzan
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Pricing Notes

Pricing includes iCohere Platform with All Modules, multiple iCohere sites, a 1,000-seat
Webinar/Meeting Room (WebEx®), hosting (Cloud hosting, 10GB document storage, backup, multiple
servers, and data security management), platform upgrades, initial site administrator training, site
administrator technical support, and end-user login support.

[1] “Concurrent active members/students” means the total number of members/students who are
enabled to utilize one or more iCohere sites. For community sites this means the number of members
who can access the discussion boards, videos, member directory and other modules. For courses, it
means the total number of students that can be enrolled in one or more iCohere-based course(s) at a
given time. For example, a student in a 6-week self-paced courses uses a subscription unit for the entire
6 weeks of their course. Once they complete their course(s) another student can use the same
subscription unit.

As long as a member/student is activated in any iCohere site they are using a subscription unit. However
a member/student uses only one subscription unit regardless of how many courses they take or sites
they use.

[2] For perpetual licenses, iCohere software is installed on the client’s servers. The first year support
services is included; additional years of support services are available with an Ongoing Maintenance
Charge for Support & Upgrades: 15% per year of original purchase price for current license level, plus
$2,000.

[3] Upgrades require a contract modification, with credit applied for unused portion on current contract.

[4] Webinar Attendees: Webinar attendees do NOT count against your subscription unit licensing;
webinar attendees are NOT counted as concurrent members/students.

Every iCohere client receives a 1,000-seat web meeting/training room regardless of how many
concurrent members/students are purchased. Additional rooms are available as upgrades. Imagine
these rooms as equivalent to physical conference rooms, each with a limited number of seats — only one
meeting can occur at a time in each room, and when the seats are all used then the room is full. Each
webinar seat may be occupied by anyone at any time — webinar attendees do NOT need to be licensed
members/students.

ICohere
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Standard Support Services

iCohere is provided as a Software-As-A-Service (Cloud) hosted application or a perpetual license

hosted on the agency’s servers. The following items are included with each Cloud subscription

license. They are also included for the first year with perpetual licenses (see pricing note [2] below.)

N

10.

Use of all iCohere modules at your chosen level of licensing.
Multiple course sites.
Platform software upgrades (major and minor).

Administrative rights to configure your site(s) to include/exclude any of the standard system
modules. Please refer to “iCohere System Highlights” document for a description of
iCohere’s current features. Product releases occur approximately every four months.

One (1) iCohere Site Administrator Training course is provided to new clients for up to five
(5) iCohere site administrators. The training is delivered over phone/web and consists of
about 6 hours training time. Training applies to new licensees only, not to renewals.
Coaching and assistance on initial site configuration is included with site administrator
training.

“How-To” technical support, provided to trained iCohere site administrators, Monday
through Friday between 8:00am — 8:00pm U.S. Eastern. Support may be requested via email
(support@icohere.com) or phone (888-256-4343 x123).

Membership for your trained site administrators to iCohere’s own Community of Practice
(iCohere Users Group), a collaborative environment designed to help our clients design,
configure, launch, and facilitate their iCohere sites.

End-user login technical support is provided for iCohere site members who experience
problems logging into an iCohere site, Monday through Friday between 8:00am — 8:00pm
U.S. Eastern.

24x7 administration and technical monitoring of your hosted site(s).

Semi-annual “Check-up review” consultations with the iCohere team to assess how the
platform and support services can best meet your organization’s evolving requirements.

Section 508 Compliance

iCohere provides a Voluntary Product Accessibility Template (VPAT) which specifies our compliance with
ADA Section 508 requirements. Our VPAT is available at:

http://downloads.icohere.com/iCohere VPAT.pdf

WebEx provides a VPAT for its products at:

http://www.cisco.com/web/about/responsibility/accessibility/legal regulatory/vpats.html#webex
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