FSS Schedule Pricelist Cloud Nine Technologies, Inc.

AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES
Special Iltem No. 132-51 Information Technology Prafssional Services
Note: All non-professional labor categories mussirxidental to and used solely to support hardware
software and/or professional services, and canaqiochased separately.

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D301 IT Facility Operation and Maintemanc
FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services
FPDS Code D307 Automated Information Systems Deaighintegration Services
FPDS Code D308 Programming Services
FPDS Code D310 IT Backup and Security Services
FPDS Code D311 IT Data Conversion Services
FPDS Code D313 Computer Aided Design/Computer AMadufacturing (CAD/CAM) Services
FPDS Code D316 IT Network Management Services
FPDS Code D317 Creation/Retrieval of IT Relatedofated News Services, Data Services, or
Other Information Services (All other informatioergices belong under Schedule 76)
FPDS Code D399 Other Information Technology Sesyitéot Elsewhere Classified

Note 1: All non-professional labor categories must be iaoidl to and used solely to support hardware, soéw
and/or professional services, and cannot be puedhssparately.

Note 2: Offerors andAgencies are advised that the Group 70 — Informaliechnology Schedule is not to be used
as a means to procure services which properlyfaler the Brooks Act. These services include abeitnot limited
to, architectural, engineering, mapping, cartogi@phoduction, remote sensing, geographic inforamagystems,
and related services. FAR 36.6 distinguishes batweapping services of an A/E nature and mappingcss

which are not connected nor incidental to the tradally accepted A/E Services.

Note 3: This solicitation is not intended to solicit fdretreselling of IT Professional Services, exceptiie
provision of implementation, maintenance, integmatior training services in direct support of aduct. Under
such circumstances the services must be perfornignttee publisher or manufacturer or one of thatharized
agents.

Cloud Nine Technologies, Inc.
12606 Camberley Forest Drive, Herndon, VA 20171
Tel: 703-934-6077
Fax: 303-479-1021
http://www.cloudninetech.com
8(a)/Small Disadvantaged Business

Contract Number: GS-35F-0491Y
Period Covered by Contract: July 5, 2012 througity 4, 2017

Products and ordering information in this Authod#€SS Information Technology Schedule Pricelistedse
available on the GSA Advantage! System. Agenciestmowse GSA Advantage! by accessing the Fedepgl$
Service’s Home Page via the Interneh#p://www.fss.gsa.gov/
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Patrticipation

SBA strongly supports the participation of smalsimgss concerns in the Federal Supply Schedutggdm. To
enhance Small Business Participation SBA polioyvedl agencies to include in their procurement badegaals, the
dollar value of orders expected to be placed agtiesFederal Supply Schedules, and to report aglisibments
against these goals.

For orders exceeding the micropurchase threshél, 404 requires agencies to consider the caggidagelists
of at least three schedule contractors or conse@sonably available information by using the GSivantage™
on-line shopping service (www.fss.gsa.gov). Thalcass/pricelists, GSA Advantagéland the Federal Supply
Service Home Page (www.fss.gsa.gov) contain inftionan a broad array of products and servicesedfdy
small business concerns.

This information should be used as a tool to ass@#ring activities in meeting or exceeding estield small
business goals. It should also be used as a t@slsist in including small, small disadvantaged, @omen-owned
small businesses among those considered whenisglpdtelists for a best value determination.

For orders exceeding the micropurchase threshokipmers are to give preference to small busin@ssecns when
two or more items at the same delivered price saitisfy their requirement.

1. Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiguous states, Addawaii, Puerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also includegort or consolidation point, within the aforemenéd areas, for
orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contigustates, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the follgviinxes:
[1] The Geographic Scope of Contract will be doticesnd overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.
[X] The Geographic Scope of Contract will be domesiovery only.

For Special Item Number 132-53 Wireless Services ONf awarded, list the limited geographic covesagrea:
Not Applicable

2. Contractor's Ordering Address and Payment Information:

Cloud Nine Technologies, Inc.
12606 Camberley Forest Drive, Herndon, VA 20171
Tel: 703-934-6077
Fax: 303-479-1021
http://www.cloudninetech.com

Contractors are required to accept credit cardpdgments equal to or less than the micro-purctraeshold for
oral or written delivery orders. Credit cardwilt” be acceptable for payment above the micro-purcthmsshold.
In addition, bank account information for wire tséer payments will be shown on the invoice.
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The following telephone number(s) can be used bderimg activities to obtain technical and/or ordgrassistance:

Tel: 703-934-6077
Contact: Ranjeev Pamnani, President & CEO

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injusyardering activity personnel or damage to ordesdtivity
property arising from the use of equipment mairgdiby the Contractor, unless such injury or danisgee to the
fault or negligence of the Contractor.

4. Statistical Data for Government Ordering OfficeCompletion of Standard Form 279:

Block 9: G. Order/Modification Under Federal Sdhke
Block 16: Data Universal Numbering System (DUNSmber:145207101
Block 30: Type of ContractorB

B. Other Small Business
Block 31: Woman-Owned Small Businegdsdo

Block 36: Contractor's Taxpayer Identification Nugn (TIN): 200497260
4a. CAGE Code8AMA3

4b. Contractohasregistered with the Central Contractor Registrafatabase.
5. FOB Destination
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar days
after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 As negotiated between the Ordering Activity and Clad Nine Technologies, Inc.
b. URGENT REQUIREMENTS: When the Federal Suppligetule contract delivery period does not meet

the bona fide urgent delivery requirements of atedng activity, ordering activities are encouragétime permits,
to contact the Contractor for the purpose of oligimccelerated delivery. The Contractor shallyrépthe inquiry
within 3 workdays after receipt. (Telephonic replshall be confirmed by the Contractor in writjn{.the
Contractor offers an accelerated delivery time ptadde to the ordering activity, any order(s) ptapersuant to the
agreed upon accelerated delivery time frame sleatiddivered within this shorter delivery time andaccordance
with all other terms and conditions of the contract

7. Discounts: Prices shown are NET Prices; Basic Discounts baes deducted.
a. Prompt Paymen®.25% - 10 days from receipt of invoice or date of acceptamd¢gchever is
later.
b. Quantity-None
c. Dollar Volume-0%
d. Government Educational Institutions
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Government Educational Institutions are offered thesame discounts as all other Government customers.
e. Other

8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designatedtcpend products, Caribbean Basin country endymsts,
Canadian end products, or Mexican end productefasedl in the Trade Agreements Act of 1979, as aleen

9. Statement Concerning Availability of Export Paclng: Outside the scope of the contract
10. Small Requirements: The minimum dollar value of orders to be issus$ilio0

11. Maximum Order (All dollar amounts are exclusiveof any discount for prompt payment.)
a. The Maximum Order value for the following Spétiem Numbers (SINs) i$500,000

Special Iltem Number 132-51 - Information Technol@dy Professional Services

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wiplacing
an order or establishing a BPA for supplies orises: These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, satvices not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for servicesiraty a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS

REQUIREMENTS: ordering activities acquiring products from tBishedule must comply with the provisions of
the Federal Standards Program, as appropriatednefe NIST Federal Standards Index). Inquildedetermine
whether or not specific products listed herein clymith Federal Information Processing StandardB &5 or
Federal Telecommunication Standards (FED-STDS)chvare cited by ordering activities, shall be resjea to
promptly by the Contractor.

131 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS):
Information Technology products under this Scheddé do not conform to Federal Information Protess
Standards (FIPS) should not be acquired unlesswemizas been granted in accordance with the agigbc'FIPS
Publication.” Federal Information Processing Stadd Publications (FIPS PUBS) are issued by the U.S
Department of Commerce, National Institute of 8tads and Technology (NIST), pursuant to NatioraluBity
Act. Information concerning their availability aagplicability should be obtained from the Natiofathnical
Information Service (NTIS), 5285 Port Royal Roagdriggfield, Virginia 22161. FIPS PUBS include uotary
standards when these are adopted for Federalndiwidual orders for FIPS PUBS should be refetiethe NTIS
Sales Office, and orders for subscription servimaukl be referred to the NTIS Subscription Offidesth at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products
under this Schedule that do not conform to Fedeslcommunication Standards (FED-STDS) should eot b
acquired unless a waiver has been granted in azeoedwith the applicable "FED-STD." Federal
Telecommunication Standards are issued by the MeBartment of Commerce, National Institute of 8tads and
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Technology (NIST), pursuant to National Securityt.A@rdering information and information concernthg
availability of FED-STDS should be obtained frore tBSA, Federal Supply Service, Specification Sectdd 0
East L’Enfant Plaza, Suite 8100, SW, Washington, B@207, telephone number (202)619-8925. Pleabadia a
self-addressed mailing label when requesting in&tiom by mail. Information concerning their applidity can be
obtained by writing or calling the U.S. DepartmehCommerce, National Institute of Standards anchielogy,
Gaithersburg, MD 20899, telephone number (301)2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)

(a) Security Clearances: The Contractor may be redug®btain/possess varying levels of securityreleees in
the performance of orders issued under this caonti&lt costs associated with obtaining/possessunch
security clearances should be factored into theepffered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to¢tan performance of orders issued under this eahtr
Allowable travel and per diem charges are govelnyeBub .L. 99-234 and FAR Part 31, and are reinailes
by the ordering agency or can be priced as a fixex item on orders placed under the Multiple Advar
Schedule. The Industrial Funding Fee does NOTyapptravel and per diem charges.

NOTE: Refer to FAR Part 31.205-46 Travel Costsaltowable costs that pertain to official company
business travel in regards to this contract.

(c) Certifications, Licenses and Accreditationss sAcommercial practice, the Contractor may beiredtio
obtain/possess any variety of certifications, Iggshand accreditations for specific FSC/service cod
classifications offered. All costs associated waittaining/ possessing such certifications, licers®
accreditations should be factored into the priderefl under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Ganitr may be required to obtain/possess insuramgrage for
specific FSC/service code classifications offer@dl.costs associated with obtaining/possessindgy $usurance
should be factored into the price offered undemiudtiple Award Schedule program.

(e) Personnel: The Contractor may be requiredduige key personnel, resumes or skill categorguetons in
the performance of orders issued under this cant@odering activities may require agency apprafal
additions or replacements to key personnel.

(f) Organizational Conflicts of Interest: Whereth may be an organizational conflict of interestiatermined
by the ordering agency, the Contractor’s partiégrain such order may be restricted in accordante FAR
Part 9.5.

(g) Documentation/Standards: The Contractor masehaested to provide products or services in acsure
with rules, regulations, OMB orders, standards @mclmentation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any requirethftieliverables at the ordering level will be asdfied or
negotiated in the agency’s order.

(i) Government-Furnished Property: As specifiedhmyagency’s order, the Government may providegnty,
equipment, materials or resources as necessary.

0] Availability of Funds: Many Government agergieperating funds are appropriated for a speésizal
year. Funds may not be presently available foraadgrs placed under the contract or any option. y&ae
Government’s obligation on orders placed underdbigtract is contingent upon the availability opegpriated
funds from which payment for ordering purposeslmamade. No legal liability on the part of the @mment for
any payment may arise until funds are availablta¢oordering Contracting Officer.
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(k) Overtime: For professional services, the labtesén the Schedule should not vary by virtue ef@ontractor
having worked overtime. For services applicablthtoService Contract Act (as identified in the &tille),
the labor rates in the Schedule will vary as gogdry labor laws (usually assessed a time andf atile
labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES : Any ordering activity, with
respect to any one or more delivery orders plageitlunder this contract, may exercise the samesigf
termination as might the GSA Contracting Officedenprovisions of FAR 52.212-4, paragraphs (I) Tieation for
the ordering activity’s convenience, and (m) Temion for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electconformation and ordering system that providedioa-access to
vendors' schedule prices with ordering informati@SA Advantage! will allow the user to perform ioais searches
across all contracts including, but not limited to:

) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessininteenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http://wwwdysmatage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incietéms, noncontract items, non-Schedule itemd,items
not on a Federal Supply Schedule contract. OrdeXativities procuring open market items must fallBAR
8.402(f).

For administrative convenience, an ordering agtiwg@intracting officer may add items not on the Fet8upply
Multiple Award Schedule (MAS) -- referred to as opmarket items -- to a Federal Supply Schedulekielian
purchase agreement (BPA) or an individual tasketivery orderonly if-

() All applicable acquisition regulations pertaigito the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., pubtigifPart 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), contragzmethods (Parts 13, 14, and 15), and small basin
programs (Part 19));

2) The ordering activity contracting officer hastermined the price for the items not on the Fddera
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteass not on the Federal Supply Schedule; and

(4) All clauses applicable to items not on the Fall8upply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS

a. For the purpose of this contract, commitmengsyanties and representations include, in addttbahose
agreed to for the entire schedule contract:

) Time of delivery/installation quotations fordinidual orders;

2) Technical representations and/or warrantiggodlucts concerning performance, total system
performance and/or configuration, physical, desigd/or functional characteristics and capabilitita
product/equipment/ service/software package sueditt response to requirements which result inrsrde
under this schedule contract.
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3) Any representations and/or warranties concgrttie products made in any literature, description,
drawings and/or specifications furnished by the t€utor.

b. The above is not intended to encompass itemeuncgntly covered by the GSA Schedule contract.

c The maintenance/repair service provided is thedstahcommercial terms and conditions for the type o

products and/or services awarded.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shallyppall orders for installation, maintenance aagair of
equipment in areas listed in the pricelist outside48 contiguous states and the District of Colagdxcept as
indicated below:

Outside the Scope

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sufgpas available,
in accordance with all applicable ordering activiéggulations. Such ordering activity support Wi provided on a
reimbursable basis, and will only be provided t® @ontractor's technical personnel whose servieesxlusively
required for the fulfillment of the terms and caiwhs of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract teefiletitive needs for supplies or services is aloiw. BPAs may
be established with one or more schedule contmctbhe number of BPAs to be established is withéndiscretion
of the ordering activity establishing the BPA ahdw@d be based on a strategy that is expected xomize the
effectiveness of the BPA(s). Ordering activitialsfollow FAR 8.405-3 when creating and impleniegtBPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditionseif tiespective
contracts. This includes compliance with Clausea 538-74, Industrial Funding Fee and Sales Remprtie., each
contractor (team member) must report sales and teenlFF for all products and services providedaurrits
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) prawithat contracts in excess of $2,000 to which thikeld
States or the District of Columbia is a party fonstruction, alteration, or repair (including paigtand decorating)
of public buildings or public works with the Unit&tates, shall contain a clause that no laboreremhanic
employed directly upon the site of the work shatlaived less than the prevailing wage rates asrdieted by the
Secretary of Labor. The requirements of the D&aseon Act do not apply if the construction workrisidental to
the furnishing of supplies, equipment, or servicésr example, the requirements do not apply tekrmstallation
or alteration of a public building or public workat is incidental to furnishing supplies or equipingnder a supply
contract. However, if the construction, alterat@repair is segregable and exceeds $2,000, igereguirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards covgydde Davis-Bacon Act. The proper Davis-Baconeavag
determination will be issued by the ordering atyit the time a request for quotations is madefglicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-83#-9.
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23. SECTION 508 COMPLIANCE.

| certify that in accordance with 508 of the Relitdiion Act of 1973, as amended (29 U.S.C. 79&4R 39.2, and
the Architectural and Transportation Barriers Cdemate Board Electronic and Information TechnologiT()
Accessibility Standards (36 CFR 1194) General $es/Administration (GSA), that all hardware/softe/aervices
are 508 compliant:

Yes __ X
No

The offeror is required to submit with its offedasignated area on its website that outlines tHantary Product
Accessibility Template (VPAT) or equivalent quatdtion, which ultimately becomes the GovernmentiBco
Accessibility Template (GPAT). Section 508 compdea information on the supplies and services & ¢bntract
are available at the following website address (WRL

http://www.cloudninetech.com

The EIT standard can be found atww.Section508.gov/

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.

Prime Contractors (on cost reimbursement contrptégjng orders under Federal Supply Schedulebebalf of an
ordering activity, shall follow the terms of thepipable schedule and authorization and includé wich order —

(a) A copy of the authorization from the orderimagity with whom the contractor has the prime
contract (unless a copy was previously furnishetth¢oFederal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorizaticmdr dated . In the event of any

inconsistency between the terms and conditionkisfarder and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, g®and maintain during the entire performanceisf th
contract, at least the kinds and minimum amountssafrance required in the Schedule or elsewhetteeicontract.

(b) Before commencing work under this contract,@matractor shall notify the Contracting Officenimiting
that the required insurance has been obtained.p@lwes evidencing required insurance shall coraa
endorsement to the effect that any cancellaticengrmaterial change adversely affecting the Goventisiinterest
shall not be effective—

(1) For such period as the laws of the State irchvttiis contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contacfives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in subarts under
this contract that require work on a Governmertiifetion and shall require subcontractors to ptevand maintain
the insurance required in the Schedule or elsewheah® contract. The Contractor shall maintagopy of all
subcontractors' proofs of required insurance, &adl make copies available to the Contracting @fficpon
request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within theifteare items any component interfaces that supgeeh standard
interoperability. An item’s interface may be idéietl as interoperable on the basis of participatioa Government
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agency-sponsored program or in an independent izagam program. Interfaces may be identified &ference to
an interface registered in the component regisirated ahttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a servicdeliver an article for the United States Govezntrmay not be
more than the value of the service already proviutettie article already delivered. Advance or pagment is not
authorized or allowed under this contract. (31 0.8324)

1-10
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECH NOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

****NOTE: All non-professional labor categories must be incidental to, and used solely to
support professional services, and cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated undeci8iptem Number 132-51 Information Technology
Professional Services apply exclusively to IT Pssfenal Services within the scope of this Informafi echnology
Schedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activitcation, as
agreed to by the Contractor and the ordering agtivi

2. PERFORMANCE INCENTIVES I-FSS-60 Performance In@ntives (April 2000)

a. Performance incentives may be agreed upon betihheeContractor and the ordering activity on indinal
fixed price orders or Blanket Purchase Agreemendierithis contract.

b. The ordering activity must establish a maximwerfgrmance incentive price for these services artdtal
solutions on individual orders or Blanket PurchAgeeements.

C. Incentives should be designed to relate reashgeved by the contractor to specified targets.the
maximum extent practicable, ordering activitieslisb@nsider establishing incentives where perforoasais critical
to the ordering activity’s mission and incentives kkely to motivate the contractor. Incentivésk be based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderankst purchase agreements, individual purchasesyroie
task orders for ordering services under this cohtr8lanket Purchase Agreements shall not exteydid the end
of the contract period; all services and delivérglsbe made and the contract terms and condishall continue in
effect until the completion of the order. Ordesstasks which extend beyond the fiscal year foichvifunds are
available shall include FAR 52.232-19 (DeviatioMay 2003) Availability of Funds for the Next Fiscébar. The
purchase order shall specify the availability afds and the period for which funds are available.

b. All task orders are subject to the terms andlitimms of the contract. In the event of conflietween a
task order and the contract, the contract will talecedence.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcas on the date agreed to by the Contractor laad t
ordering activity.

b. The Contractor agrees to render services onmipglmormal working hours, unless otherwise agitedaly
the Contractor and the ordering activity.

C. The ordering activity should include the crigefor satisfactory completion for each task in $tetement of
Work or Delivery Order. Services shall be compldatea good and workmanlike manner.

-11
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d. Any Contractor travel required in the performaraf IT Services must comply with the Federal Ttave
Regulation or Joint Travel Regulations, as applealm effect on the date(s) the travel is perfaimistablished
Federal Government per diem rates will apply toGdintractor travel. Contractors cannot use GSk péir
contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, bytten order to the Contractor, require the Contatd stop
all, or any part, of the work called for by thisnt@act for a period of 90 days after the order aivéred to the
Contractor, and for any further period to which gaaties may agree. The order shall be specifi¢déytified as a
stop-work order issued under this clause. Uponipeoé the order, the Contractor shall immediatsdynply with its
terms and take all reasonable steps to minimizénih@rence of costs allocable to the work covergdhe order
during the period of work stoppage. Within a perad®0 days after a stop-work is delivered to treniactor, or
within any extension of that period to which thetjgs shall have agreed, the Contracting OfficedIs#ither-

() Cancel the stop-work order; or

(2) Terminate the work covered by the order as idexV in the Default, or the Termination for
Convenience of the Government, clause of this echtr

(b) If a stop-work order issued under this clawsseanceled or the period of the order or any eidarthereof
expires, the Contractor shall resume work. The f@otihg Officer shall make an equitable adjustmienthe
delivery schedule or contract price, or both, dredontract shall be modified, in writing, accoglin if-

() The stop-work order results in an increasehm time required for, or in the Contractor's cost
properly allocable to, the performance of any péthis contract; and

2) The Contractor asserts its right to the adpestt within 30 days after the end of the periogvofk
stoppage; provided, that, if the Contracting Officecides the facts justify the action, the Coringc
Officer may receive and act upon the claim submhigteany time before final payment under this caeitr

(c) If a stop-work order is not canceled and thekamvered by the order is terminated for the coimmece of
the Government, the Contracting Officer shall all@asonable costs resulting from the stop-work oidarriving
at the termination settlement.

(d) If a stop-work order is not canceled and tharkwcovered by the order is terminated for defathlg
Contracting Officer shall allow, by equitable adjuent or otherwise, reasonable costs resulting ftwerstop-work
order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS ANIDNDITIONS--COMMERCIAL ITEMS (MAR
2009) (DEVIATION | - FEB 2007) for Firm-Fixed Pricerders and FAR 52.212-4 CONTRACT TERMS AND
CONDITIONS -COMMERCIAL ITEMS (MAR 2009) (ALTERNATE |- OCT 2008) (DEVIATION | — FEB
2007) applies to Time-and-Materials and Labor-HBantracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinascand regulations (Federal, State, City, or atise) covering
work of this character. If the end product of sktarder is software, then FAR 52.227-14 (Dec 2MRights in Data
— General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering dgtishall permit Contractor access to all facibtieecessary to
perform the requisite IT Professional Services.
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9. INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Qaatior under the terms of this contract shall barasdependent
Contractor, and not as an agent or employee dfrithering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporaisgociation, joint venture, partnership, or coagion that is a
party to this contract.

“Contractor and its affiliates” and “Contractorits affiliates” refers to the Contractor, its chéfecutives, directors,
officers, subsidiaries, affiliates, subcontractarany tier, and consultants and any joint venitwrelving the
Contractor, any entity into or with which the Cadtor subsequently merges or affiliates, or angroshiccessor or
assignee of the Contractor.

An “Organizational conflict of interest” exists wihehe nature of the work to be performed under @ppsed
ordering activity contract, without some restriation ordering activities by the Contractor andaifliates, may
either (i) result in an unfair competitive advargdg the Contractor or its affiliates or (ii) imp#e Contractor’'s or
its affiliates’ objectivity in performing contraetork.

b. To avoid an organizational or financial conflatinterest and to avoid prejudicing the bestrietés of the
ordering activity, ordering activities may placestrictions on the Contractors, its affiliates, ¢héxecutives,

directors, subsidiaries and subcontractors at ay when placing orders against schedule contracBich

restrictions shall be consistent with FAR 9.505 ahdll be designed to avoid, neutralize, or miggattganizational
conflicts of interest that might otherwise existsituations related to individual orders placediagiathe schedule
contract. Examples of situations, which may reguéstrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordedall submit invoices for IT Professional seegc Progress
payments may be authorized by the ordering actosityndividual orders if appropriate. Progressrpagts shall be
based upon completion of defined milestones orimt@roducts. Invoices shall be submitted monthlyrecurring
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activithadl pay the Contractor, upon submission of prapgoices or
vouchers, the prices stipulated in this contractsfrvice rendered and accepted. Progress paysiealtsoe made
only when authorized by the order. For time-andemals orders, the Payments under Time-and-Mdsedad
Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (A/ERNATE | — OCT 2008) (DEVIATION | — FEB 2007)
applies to time-and-materials orders placed undiés tontract. For labor-hour orders, the Paymemieu
Time-and-Materials and Labor-Hour Contracts at FBR212-4 (MAR 2009) (ALTERNATE | — OCT 2008)
(DEVIATION | — FEB 2007) applies to labor-hour ordeplaced under this contract. 52.216-31(Feb 200)e-
and-Materials/Labor-Hour Proposal Requiremen@mmercial Item AcquisitionAs prescribed in 16.601(e)(3),
insert the following provision:

(a) The Government contemplates award of a TimeNairials or Labor-Hour type of contract resultingm this
solicitation.

(b) The offeror must specify fixed hourly ratesits offer that include wages, overhead, generaladministrative
expenses, and profit. The offeror must specify mbiethe fixed hourly rate for each labor categqplies to labor
performed by—
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(1) The offeror;
(2) Subcontractors; and/or
(3) Divisions, subsidiaries, or affiliates of thifevor under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contractirigé&for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidesttope of this contract. The costs will be negetlateparately with
the ordering activity in accordance with the guides$ set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contaateceive, from the ordering activity's Contragti®fficer,
written consent before placing any subcontracfdanishing any of the work called for in a task erd

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

Please find enclosed, on the following pages, #ezuption of several categories of IT servicegmffl byCloud
Nine Technologies, Incalong with the corresponding prices:
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Cloud Nine Technologies, Inc.

GSA Pricelist for Year 1 of the contract for CloudNine Technologies, Inc.

GOVERNMENT SITE
LABOR CATEGORY HOURLY RATE
S. No.
001 |Program Manager Il $165.87
002  |Program Manager $126.52
003 |Project Manager $133.97
004  |ProgrammerV $154.60
005 |Programmer IV $128.84
006 |Programmer || $101.47
007 |Systems Analyst $80.96
008 [Senior Computer Systems Analyst $102.68
009 |Senior Computer Scientist/Systems Analyst Il $109.34
010 |Data Analyst $87.77
011  |Functional Analyst $105.65
012  |Business Analyst I $73.06
013  [Software Developer $88.76
014  [Technical Architect $123.99
015 |Database Programmer Il $116.81
016 |Database Programmer II $103.89
017  |Application Engineer/IT Analyst | $68.13
018  |Application Engineer/IT Analyst II $78.00
019  |Web Developer $83.92
020 [Software Tester Il $93.99
021  [Senior QA Analyst $100.38
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LABOR CATEGORY DESCRIPTIONS

001 COMMERCIAL JOB TITLE: PROGRAM MANAGER I

Minimum Technical Qualifications and Experience:nT@0) years of progressive Information TechnoldgLjy)
experience with atleast 2 years experience in niaggadirecting, and implementing projects. Relevarperience
includes, but is not limited to, experience in nging projects, contracts, funds, and resources.

Functional Responsibility: Utilizes technical, prof management and program management qualifisaton
experience to manage programs, contracts and prégeens. Build and maintain good relationships with
Government clients. Duties may include contractagament, project management, and interface witlcilsgomer.
This position is responsible for formulating andfoecing work standards, assigning contractor sclesguand
communicating policies, purposes, and goals torslitmtes and subcontractors. He or she is resgerisithe overall
contract performance and manages IT services gopoduoperations that may include multiple proje&sogram
Manager Il organizes resources to support multg@ecurrent projects and manages the execution diipreu
concurrent projects.

Minimum Education: Master’'s degree in Engineeriagy( discipline), Science, Information Systems, oisiBess
Administration.

Minimum Training: PMP Certification or Equivalent

002 COMMERCIAL JOB TITLE: PROGRAM MANAGER

Minimum Technical Qualifications and Experienceglfi (8) years of progressive Information Technoldtfy)
experience with atleast 2 years experience in niagadirecting, and implementing projects. Relevarperience
includes, but is not limited to, experience in nging projects, contracts, funds, and resources.

Functional Responsibility: Duties may include caotrmanagement, project management, and interfétbethe
customer. The Program Manager serves as the shogligact manager and is the authorized interfadh thie
Government s Contracting Officers Representativ@RY; other Government management personnel, aridneeis
agency representatives. The Program Manager isnsife for formulating and enforcing work standardssigning
contractor schedules, and communicating policiespgses, and goals to subordinates and subcomtrakte or she is
responsible for the overall contract performancd amanages IT services and support operations thgtinclude
multiple projects. The Program Manager organizesuees to support multiple concurrent projects raadages the
execution of multiple concurrent projects.

Minimum Education: Bachelor’'s degree in Engineerfagy discipline), Science, Information SystemsBasiness
Administration.

Minimum Training: None

003 COMMERCIAL JOB TITLE: PROJECT MANAGER

Minimum Technical Qualifications and Experience:nT@.0) years of progressive IT experience with argen
managing, directing, and implementing projects.eRaht experience includes, but is not limited &pegience in
managing projects, contracts, funds, and resources.

Functional Responsibility: This position managediverse group of functional activities and suboatiéngroups of
technical and administrative personnel. A Projeenkfer serves as the leader of a delivery/task arttkassists the
Program Manager in working with the Government sRCOther Government management personnel, andnoeisto
agency representatives. Under the guidance ofribgrddn Manager, the Project Manager is respongiblthe overall
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management of the specific task order(s) and emgtinat the technical solutions and scheduleseantdabk order are
implemented in a timely manner. The Project manageforms enterprise-wide horizontal integratioanping and
interfaces to other functions systems. Project Marg are senior personnel who not only have regplitysfor
managing projects, but also for managing people.

Minimum Education: Bachelor's degree in Engineerfagy discipline), Science, Information SystemsBasiness
Administration.

Minimum Training: None

004 COMMERCIAL JOB TITLE: PROGRAMMER V

Minimum Technical Qualifications and Experience:nTéLO) years of dedicated experience in architggtin
analyzing, designing, developing, implementingtibgsand maintaining complex software applicatiansl systems
using a variety of tools and technologies like 8Raint, Java, J2EE, XML, .NET, C#, C++, Oracle Hate, MS
SQL Server, Sybase.

Functional Responsibility: Supervises teams of\@afé Developers, Programmers, Technical Consultatgsvork

Engineers, System Administrators, testers, and st Administrators and advises them on all teahngsues
while ensuring that complex software applicatiomsl @omputer systems are designed, developed, testéd
implemented on time and within budget. Respondibteanalyzing, designing, developing, testing, iempénting,

and maintaining complex software applications gidetest SDLC guidelines and technologies like &hamt,

Java/J2EE, XML, .NET, C# and C++. Responsible fechnical and user documentation, software coroessi
environments include but are not limited to maimfea mid range, personal computers, laptops.

Conducts project feasibility and implementationdgs, including the development of plans and tgstior
evaluation. Develops and implements data conversiotines. Performs system testing to insure setisfy results.
Duties require knowledge of data sources, data,fleygtem interactions, and computer equipment afitvare
applications. May perform selected project taskiependently or with minimal direction. Providesheical support
to the project team. Establishes and maintainsldpreent, testing environments and the configuratimagement
process and structures. Serves as point-of-coftathird-party software and hardware vendors.

Minimum Education: Bachelor's degree in Engineerfagy discipline), Science, Information SystemsBasiness
Administration.

Minimum Training: None

005 COMMERCIAL JOB TITLE: PROGRAMMER IV

Minimum Technical Qualifications and Experienceglii(8) years of dedicated experience in analyziegjgning,
developing, implementing, testing and maintainingplex software applications and systems usingriatyeof tools
and technologies like SharePoint, Java, J2EE, XMET, C# and C++.

Functional Responsibility: Responsible for analgzidesigning, developing, testing, implementing] araintaining
complex software applications using latest SDLCdglines and technologies like SharePoint, Java/J2®H.,
.NET, C# and C++. Responsible for, technical aret decumentation, software conversions; environsnieictude but
are not limited to mainframe, mid range, persopahguters, laptops. Conducts project feasibility amplementation
studies, including the development of plans antingdor evaluation. Develops and implements dataversion
routines. Performs system testing to insure satisfg results. Duties require knowledge of datarces, data flow,
system interactions, and computer equipment antlvamd applications. May perform selected projecksa
independently or with minimal direction. Provideshnical guidance to the project team. Establisinesmaintains
development, testing environments and the conftgurananagement process and structures.
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Minimum Education: Bachelor’'s degree in Engineerfagy discipline), Science, Information SystemsBasiness
Administration. Advanced Degrees in the above figlte desirable.

Minimum Training: None

006 COMMERCIAL JOB TITLE: PROGRAMMER I

Minimum Technical Qualifications and Experience: uFo(4) years of experience in writing application
codes/programs using various programming langudige/SharePoint, Java, J2EE, XML, .NET, C# and C++

Functional Responsibility: Independently write codad application programs in various languagesJéva, XML,
.NET, C#, C++, Perl, SharePoint, and PL/SQL. Alssponsible for Unit testing, code maintenance, tantnical
documentation.

Minimum Education: Bachelor’'s degree in Engineetiagy discipline), Science, Information SystemsComputer
Science.

Minimum Training: None

007 COMMERCIAL JOB TITLE: SYSTEMS ANALYST

Minimum Technical Qualifications and Experienceve@ll four (4) years of experience in analyzingnpoiter
systems, system interfaces, architecture, and &ssiorocesses.

Functional Responsibility: Supports the developmemhancement, and maintenance of products andcagrv
applicable to multiple lines of a customer's bussnasing information technology. Responsible faalying the
business processes, data and/or Information Sysiémganizations. This includes the analysis @f éinchitecture
of the system, what hardware, operating systensaftdare the organization uses, what is the roleach hardware
and software element, what databases the orgamzatns and on what platforms, is the data beirgl usliable,
which processes run on which platform/hardwarewirat programming languages have the business lmgpn
written. Anticipates and identifies user problems @meeds. Recommends IT Systems solutions basedsbomer
business requirements and industry trends. Advieesethods to improve business processes and remoovealue
added activities to enhance IT system performabeads customer training and builds relationship wiultiple
customer levels.

Minimum Education: Bachelor's degree in ComputeieBces, Information Systems, Business, Mathematics
Engineering or equivalent combination of educatiod experience.

Minimum Training: None

008 COMMERCIAL JOB TITLE: SENIOR COMPUTER SYSTEM AN ALYST

Minimum Technical Qualifications and Experienceve@ll six (6) years of experience in analyzing pober
systems, system interfaces, architecture, and éssiorocesses.

Functional Responsibility: Supervises and guidesamn of System Analysts while supporting the dgwsient,
enhancement, and maintenance of products and seraplicable to multiple lines of a customer'siriess using
information technology. Responsible for analyzimg tbusiness processes, data and/or Informatiorer8gsof
organizations. This includes the analysis of thehiéecture of the system, what hardware, operadiygiem and
software the organization uses, what is the rolee@th hardware and software element, what datalihees
organization runs and on what platforms, is theadbeing used reliable, which processes run on which
platform/hardware, in what programming languagegehhe business logic been written. Anticipates iaedtifies
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user problems and needs. Recommends IT Systenifaeslbased on customer business requirementsndadtiy
trends. Advises on methods to improve businessegs®s and remove non-value added activities toneehid
system performance. Leads customer training arid$elationships with multiple customer levels.

Minimum Education: Bachelor's degree in ComputeieBces, Information Systems, Business, Mathematics
Engineering or equivalent combination of educatiod experience.

Minimum Training: None

009 COMMERCIAL JOB TITLE: SENIOR COMPUTER SCIENTIST /SYSTEMS ANALYST I

Minimum Technical Qualifications and Experienceze@all fifteen (15) years of experience in analgzeomputer
systems, system interfaces, architecture, and &ssiorocesses.

Functional Responsibility: provides computer engimey and computer systems analysis and softwagmegring
services for CSD (Computer System and Design) aB88 @Computer Systems and support). Performs saftwar
engineering work supporting tasks that are relatednformation Technology Systems Architecture, éfptise
Architecture, or Network Analysis/Design/Test.

Minimum Education: Bachelor's degree in ComputeeBces, Information Systems, Mathematics or Engingeor
equivalent combination of education and experience.

Minimum Training: None

010 COMMERCIAL JOB TITLE: DATA ANALYST

Minimum Technical Qualifications and Experienceve@all three (3) years of experience in data amglydata
matching and creating reports using database tgobsiand SQL querying.

Functional Responsibility: Provides data analysid data matching services using database techniResponsible
for designing, implementing and loading data inttatbase tables. Develops basic SQL scripts. Desigds
develops reports for business users using repottioty. Maybe responsible for creating database rapdrting
documentation like data dictionary, report Ul desgdc.

Minimum Education: Bachelor's degree in ComputeeBces, Information Systems, Mathematics or Enginger
equivalent combination of education and experience.

Minimum Training: None

011 COMMERCIAL JOB TITLE: FUNCTIONAL ANALYST

Minimum Technical Qualifications/Experience: F@d) years of experience in analyzing the businessgsses and
producing systems requirements specification dootsrfer the automation of business processes tisengertinent
technologies.

Functional Responsibility: Responsible for analgzthe various business processes and systemsdrganization
and how they interact with each other. Defines daduments business needs and translates themTirggstem
requirements. Analyzes the Software Developmerg Cificle (SDLC) relationship and implications to thesiness
requirements deliverables. Coordinates with busiségkeholders, and interact with the customectintelogy team
to ensure the alignment of the customers’ busimessds and IT solutions. Responsible for identifyihg
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performance bottlenecks and recommend steps ticatadhem with the goal of making the processesstharefore
the systems more efficient.

Minimum Education: Bachelor's degree in ComputeieSce, Information Systems, Business, Mathematics
Engineering or equivalent combination of educaton experience. Candidates having Associate Degtkalso
be considered if and only if they have atleast(6)xyears of experience in analyzing the businessgsses and
Information Systems.

Minimum Training: None

012 Commercial Job Title: BUSINESS ANALYST I

Minimum Technical Qualifications/Experience: OJeravo (2) years of experience in analyzing the ibess
processes of organizations, mentoring other Busirgsalysts, coordinating and supporting the devaleqt,
enhancement, and maintenance of products and seraplicable to multiple lines of a customer'siriess using
latest information technology practices and trends.

Functional Responsibility: Coordinates and supptires development, enhancement, and maintenanceodfigts
and services applicable to multiple lines of a aowr's business using information technology. Aésponsible for
analyzing the business processes, data and/omafam Systems of organizations. This includesatielysis of the
architecture of the system, what hardware, opearaystem and software the organization uses, vghtitei role of
each hardware and software element, what datalfesesganization runs and on what platforms, isdata being
used reliable, which processes run on which platfoardware, in what programming languages havéotisiness
logic been written. Anticipates and identifies upesblems and needs. Recommends IT Systems sduiEsed on
customer business requirements and industry treredgls, plans, schedules, and controls complexdjepts and
activities with customers, support groups, and wesdn concurrent IT projects. Applies extensivewiedge of
the customer's business and industry to develogy$tem specifications. Advises on methods to improusiness
processes and remove non-value added activitieshtance IT system performance.

Minimum Education: Bachelor's degree in ComputeieSce, Information Systems, Business, Mathematits
Engineering or equivalent combination of educaton experience. Candidates having Associate Degtkalso
be considered if and only if they have atleast f@)ryears of experience in analyzing the busimpessesses and
Information Systems.

Minimum Training: None

013 COMMERCIAL JOB TITLE: SOFTWARE DEVELOPER

Minimum Technical Qualifications and Experience: d'{2) years of dedicated experience in analyziegijghing,
developing, implementing, testing and maintainingplex software applications and systems usingriatyeof tools
and technologies like SharePoint, Java, J2EE, XMET, C# and C++.

Functional Responsibility: This position providestnical expertise to develop and configure apfitina to ensure
that the systems meet business requirements. Gaadidssesses experience in design and executiemerprise
level IT projects and supports technical teamshi@ architectural, design and development effor@nditiate

demonstrates experience in software and systenlagewent and supports all phases of developmentdiGate

possesses experience and knowledge in the latkesitig trends and developments in enterprise |Uitiewis. Write

codes and application programs in various langu&asePoint, Java, XML, .NET, C# and C++. Also cesible

for Unit testing, and code maintenance. Responsiole writing application software, technical andeus
documentation, and software conversions.

Minimum Education: Bachelor's degree in Engineerfagy discipline), Science, Information SystemsBasiness
Administration.
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Minimum Training: None

014 COMMERCIAL JOB TITLE: TECHNICAL ARCHITECT

Minimum Technical Qualifications/Experience: Hi¢8) years of experience in the field of InfornoatiTechnology
out of which at least five years must be devoteddésigning various components of Information systeor
organizations based on the various business presxessl applications. Must be vary familiar withigegools like
ERWin, Visio and Rational Rose and must have agchited atleast 3 systems in the past.

Functional Responsibility: Contribute to the esgbhent and maintenance of an overall IT architectelevant to
and consistent with the company's business andidémdy direction and objectives. Also, designs dadelops new
software products or major enhancements to existofjware. Addresses problems of systems integratio
compatibility, and multiple platforms.

Develops information technology technical and aggion architectures and participates insettinghrietogy

direction and standards. Provides technical arctitel design review for major business applicaticand

technology initiatives. Facilitates linkage withykbusiness areas by understanding enterprise esqgeiits and by
communicating architecture frameworks best prastared standards. Develops recommendations and-eawrnits

for legacy applications to evolve towards conforogmith target architecture. Continually reviews ttompany's
applications, workflow, systems, and network mansgy® and network infrastructure, for opportunitiesmprove

effectiveness and efficiency.

Minimum Education: Bachelor's degree in ComputeieBces, Information Systems, Mathematics or Enginge
(Electrical, Computer, Mechanical). Candidates hgBachelors Degree in disciplines other than ttissed above
will also be considered if and only if they havkeast ten years of experience in architecturingy§tems.

Minimum Training: None

015 COMMERCIAL JOB TITLE: DATABASE PROGRAMMER Il

Minimum Technical Qualifications/Experience: Ovésak (6) years experience in analyzing, designdeyeloping,
and administering databases (Oracle, MS SQL, DB&,Sybase).

Functional Responsibility: Responsible for designituning, and maintaining the databases. Thisuded the
design of the tables, fields, screens, triggers stoded procedures so as to optimize the databadermance
(efficiency, reliability, scalability). Will analyg database systems and programs, which includesscoethods,
access time, file structures, device allocatiodidaion checks, statistical methods, and secuki§ll also work

with user community to understand data access @tegration needs, ensure integration of systenwugjtr the
database structure, perform data modeling, monitatabase standards and procedures, system usage and
performance, troubleshoot and resolve databasedatadproblems, and develop and administer disastavery
plans.

Minimum Education: Bachelor's degree in ComputeeBces, Information Systems, Mathematics or Engingeor
equivalent combination of education and experie@@ndidates having Associate Degree will also besidered if
they have atleast eight (8) years of experienct/zing and designing databases.

Minimum Training: None

016 COMMERCIAL JOB TITLE: DATABASE PROGRAMMER II

Minimum Technical Qualifications/Experience: Ovérdbur (4) years experience in analyzing, designing
developing, and administering databases (OracleSKE, DB2, and Sybase).
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Functional Responsibility: Responsible for designituning, and maintaining the databases. Thisuded the

design of the tables, fields, screens, triggers stoded procedures so as to optimize the databadermance

(efficiency, reliability, scalability). Will analyz database systems and programs, which includesscoethods,

access time, file structures, device allocationjidation checks, statistical methods, and securiBther

responsibilities may include:

« Maintaining and creating Users, Nodes, Instancedaliases, Tables Spaces, Containers, Buffer

Pools and Logs.

« Installing the database on the server as wellstallimg the clients.

« Migrating data between databases.

< Extracting data from one system into flat files atmbn loading into the database without
constraints.

% Writing Stored procedures, Triggers to populateadedm non-constraints tables to normalized
tables with constraints.

% Writing scripts to create instances, databasesdsdimg online, offline backups and restoring
databases.

Minimum Education: Bachelor’'s degree in ComputeieBces, Information Systems, Mathematics or Engingeor
equivalent combination of education and experie@@ndidates having Associate Degree will also besidered if
they have atleast six (6) years of experience aimgyand designing databases.

Minimum Training: None

017 COMMERCIAL JOB TITLE: APPLICATION ENGINEER/IT ANALYST |

Minimum Technical Qualifications and Experience:e@all two (2) years of experience in defining, igmpkenting
and maintaining the Information Security of firmMdust have strong knowhow of Encryption, Intrusioetéxtion,
Network Security and Ethical Hacking.

Functional Responsibility: This position is respbfes for ensuring that the organization networksvesl as
information is secure at all times by constantlynitaring intrusion detection, data encryption, aaking quick and
effective corrective measures in the event of adie Provides technical knowledge and analysisfoirination
assurance, to include applications; operating Bystelnternet and Intranet; physical security; neksp risk
assessment; critical infrastructure continuity andtingency planning; emergency preparedness; iseemareness
and training.

Provides analysis of existing system's vulnerabititpossible intrusions, resource manipulatiospuece denial and
destruction of resources. Provides technical supgait analysis to document organizational inforaraprotection

framework, and supports policy and procedures pegjpam and implementation. Monitors firewall logsnalyzes

the client system security, conducts gap analggtermines enterprise information security starglaadd develops
and implements information security standards amtq@ures. Ensures that all information systemsfaretional

and secure.

Minimum Education: Bachelor's degree in ComputeieSces, Information Systems, Mathematics or Enginge
(Electrical, Computer, Mechanical). Candidates hgBachelor's Degree in disciplines other than ¢hieted above
will also be considered if and only if they havdeast 8 years of experience in defining, implenmentand
maintaining the Information Security of firms.

018 COMMERCIAL JOB TITLE: APPLICATION ENGINEER/IT ANALYST Il

Minimum Technical Qualifications/Experience: Ovéffale (5) years of experience in defining, implentiag and
maintaining the Information Security of firms. Musave strong knowhow of Encryption, Intrusion Déitat,
Network Security and Ethical Hacking.
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Functional Responsibility: Responsible for defidarmgeliorating the IS Policy, including Disaster Beery Policy
for client organizations. Also responsible for eiray that the organization networks as well asrimfation is secure
at all times by constantly monitoring intrusion efgtton, data encryption, and taking quick and éiffeccorrective
measures in the event of a breach. Provides tehkmowledge and analysis of information assuratzenclude
applications; operating systems; Internet and hatta physical security; networks; risk assessmenitcal
infrastructure continuity and contingency planniagjergency preparedness; security awareness amddra

Provides analysis of existing system's vulnerabititpossible intrusions, resource manipulatiospuece denial and
destruction of resources. Provides technical supgmt analysis to document organizational inforaraprotection

framework, and supports policy and procedures peagjpam and implementation. Monitors firewall logsnalyzes

the client system security, conducts gap analggtermines enterprise information security starglaadd develops
and implements information security standards amtq@ures. Ensures that all information systemsfiaretional

and secure.

Minimum Education: Bachelor's degree in ComputeieSces, Information Systems, Mathematics or Enginge
(Electrical, Computer, Mechanical). Candidates hgBachelor's Degree in disciplines other than ¢hiested above
will also be considered if and only if they havdeast 8 years of experience in defining, implermentand
maintaining the Information Security of firms.

Minimum Training: None

019 COMMERCIAL JOB TITLE: WEB DEVELOPER

Minimum Technical Qualifications/Experience: Ovetao (2) years of experience in independentlylgziag web
systems and developing Internet/Intranet applicatimith any combination of the tools such as .N¥&dL, Java,
EJB and Java Script and deploying the applicatimmghe Application Servers like Weblogic, Webspharal
iPlanet. Must be proficient in one or more of .Ndgva, HTML, DHTML, JavaScript, CGI, Cold Fusion,
COM/DCOM, and CORBA.

Functional Responsibility: Analyzing, understanditing architecture and developing Internet appliceti using
languages like Microsoft .Net, Java, XML, JSP, EdBd Javascript and deploying the applications an th
Application Servers like Weblogic, Websphere anthrBt. Also responsible for writing interfaces, eeping
stored Procedures, Triggers and Views, Unit tesdimgy code review. Can work independently in suppbg joint
applications development effort.

Minimum Education: Bachelor's degree in ComputeieBees, Information Systems, Mathematics or Enginge
(Electrical, Computer, Mechanical). Candidates hgwssociate degree in any discipline will alsocbasidered if
they have atleast four (4) years of experiencedependently developing industry Internet/web aapions..

Minimum Training: None

020 COMMERCIAL JOB TITLE: SOFTWARE TESTER I

Minimum Technical Qualifications/Experience: OJéefae (5) years of experience in preparing tes$e scenarios,
and managing unit, and system integration testingd( functional and regression testing) of vari@esnplex

software applications manually as well as usingm@ated tools like HP Quality Center, Load RunnemR¥nner

and Test Director. Must have expertise in both lblagx as well as white box testing. Must know h@aconduct

application, regression and load testing.

Functional Responsibility: Responsible for perfargithe system and/or application testing (cliemveseand web
applications) to ensure that the system/applicaoftware is compliant with the access control exjpe.
Responsible for following the test plan, conductihg unit as well as system testing as per prarddfiest cases,
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complete test reporting documentation, identify w@md the root cause. Use automated tools like HRIItQ
Center, Load Runner, Win Runner and Test Director.

Minimum Education: Bachelor's degree in ComputerieBeoe, Information Systems, Engineering, Business,
Economics, Mathematics or Public Administration.n@dates having Bachelors Degree in disciplinegrothan
those listed above will also be considered if thaye atleast seven years of experience in perfgrmanit and
integration testing manually as well as using aati@a tools like HP Quality Center, Load Runner, Rtinner and
Test Director.

Minimum Training: None

021 COMMERCIAL JOB TITLE: SENIOR QA ANALYST

Minimum Technical Qualifications/Experience: Ovéralix (6) years of experience in defining test sase
developing test plans and leading the softwarenggstnd validation teams in performing the unitd antegrated
system (functional, load, regression) testing ahplex software/systems. Must have a thorough utaleting of
Software Testing and Quality Assurance Methodobgle IEEE, SEI CMM/I, ISO 9000, and TQA.

Functional Responsibility: Provides development pfoject Software Quality Assurance Plan and the
implementation of procedures that conforms to #mguirements of the contract as detailed in Quaiggurance
Surveillance Plan. Provides an independent assesshéow the project's software development prededeing
implemented relative to the defined process an@dmeeends methods to optimize the organization's ga®c
Performs regular internal audits to ensure propetity control. The QA Specialist is responsible $gstem and/or
application testing (client server and web appiicet) to ensure that the system/application so#warcompliant
with the access control exposure.

Detailed tasks include developing a system/apjtinaest plan/design, test procedures and compdstereporting
documentation, test execution and tracking, angasd management. Includes testing both the furditiprof the
application via the front end and validate the testilts vial the back-end. Testing is done usenggal testing tools
like Load runner and WinRunner. Responsible foreligping the test cases system/application testgeaign, test
procedures and leading a team of testers in peirfigrthe unit, and integrated system (functionahdioregression)
testing of complex software/systems. Responsiblegieiewing the test reporting documentation, testcution and
tracking, and release management. Responsiblenfarriag that the system/application software is giGant with
the access control exposure.

Minimum Education: Bachelor's degree in ComputerieBee, Information Systems, Engineering, Business,
Economics, Mathematics or Public Administration.

Minimum Training: None
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Cloud Nine Technologies, Inc. provides commerngialducts and services to ordering activities. Weecammitted
to promoting participation of small, small disadizged and women-owned small businesses in ouramistr We
pledge to provide opportunities to the small bussneommunity through reselling opportunities, meptotégée
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, dndégsadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiatiesttdemonstrate our support for awarding contraats
subcontracts to small business concerns.

To undertake significant efforts to determine toéeptial of small, small disadvantaged and womenexhsmall
business to supply products and services to oupaag

To insure procurement opportunities are designgretmit the maximum possible participation of sinsihall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, pro@mem
conferences, etc., to identify and increase smainesses with whom to partner.

To publicize in our marketing publications our st in meeting small businesses that may be stextén
subcontracting opportunities.

We signify our commitment to work in partnershiglwsmall, small disadvantaged and women-owned small
businesses to promote and increase their pariicipat ordering activity contracts. To acceleratégmtial
opportunities please contact

Point of Contact: RANJEEV PAMNANI
Title: President & CEO

Tel: 703-934-6077

Fax: 303-479-1021

Email: ranjeev.pamnani@cloudninetech.com
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamtigiAct (ordering activity) and (Contractor) enitaio a
cooperative agreement to further reduce the adtratiige costs of acquiring commercial items frora theneral
Services Administration (GSA) Federal Supply Schedontract(s)

Federal Supply Schedule contract BPAs eliminatéraoting and open market costs such as: seardotoces; the
development of technical documents, solicitatiams the evaluation of offers. Teaming Arrangemangspermitted
with Federal Supply Schedule Contractors in acawrdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papekyand save time by eliminating the need for tiéige,
individual purchases from the schedule contradte &nd result is to create a purchasing mechamisthé ordering
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contraothiéu(s) , Blanket Purchase Agreemduats, t
Contractor agrees to the following terms of a Be&triRurchase Agreement (BPA) EXCLUSIVELY WITH (oriher
activity):

(1) The following contract items can be orderederrttiis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exesptoted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does n@rgntee, that the volume of purchases througtatrsement
will be

4) This BPA does not obligate any funds.

(5) This BPA expires on or attiebof the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:
OFFICE POINT OF CONTACT

©) Orders will be placed against this BPA via Hieaic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries utidie BPA must be accompanied by delivery ticketsales
slips that must contain the following informatio aminimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

) Date of Purchase;
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(9) Quantity, Unit Price, and Extension of Eachmt@unit prices and extensions need not be shown
when incompatible with the use of automated systenwvided, that the invoice is itemized to show th
information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are sptifi the Federal Supply Schedule contract. lee®iwill
be submitted to the address specified within threlpase order transmission issued against this BPA.

(10) The terms and conditions included in this Bipdly to all purchases made pursuant to it. Iretrent of
an inconsistency between the provisions of this BiRd the Contractor’s invoice, the provisions @ BPA will
take precedence.

BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Catiotrd eam Arrangements” (see FAR 9.6) to providat&mns
when responding to a ordering activity requirements

These Team Arrangements can be included undermk@&I®urchase Agreement (BPA). BPAs are permittetbr
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testarm conditions or the Federal Supply Scheduldr&cin
Participation in a Team Arrangement is limited &€ral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific iletan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguattet the customers needs, or -
. Federal Supply Schedule Contractors may indivigualbmit a Schedules “Team Solution” to

meet the customer’s requirement.

. Customers make a best value selection.
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