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Terms and Conditions
ARG has read fully all of the provisions of the Solicitation.  ARG takes no exceptions and agrees to abide by the terms and conditions within Solicitation Number FCIS-JB-980001B.

ARG hereby agrees that the basis of negotiation/award for Special Item Number 132-51 is all of our categories of customers. The GSA contract rates for contractor-site (on-site) services range between being lower than our most favored customer rates and being slightly higher.  The difference arises from the uncertainty of the region of the country where the work will be performed.  

ARG agrees to abide by the above discount relationship.  We agree that any reduction in pricing to any customer will trigger an equal price reduction to GSA in accordance with the Price Reduction Clause (GSAR 552.238-75)(SEP 1999).  This will maintain the relationship between GSA's contract prices and the prices represented in the customer category which is the basis of award.

ARG confirms that the annual escalation rate will be set at 3% for all labor categories.  Rates for each year of the five year contract are shown on Attachment I.

ARG will extend to GSA the following quantity discounts:

5–10 placements =  3%

11 +  placements = 6%

The prompt payment discount is 2% - 10 days from receipt of invoice or date of acceptance, whichever is later.  

Labor Categories and Descriptions
a. I.T. Service Descriptions.  The following are descriptions of the staff augmentation IT Services offered under Special Item Number 132-51:

(1) Applications Development  - Provide expertise in all major development languages, both legacy and emerging, application development capabilities at ARG can support efforts ranging from enterprise to stand-alone, across platforms and technologies.

(2) Database Development – Large scale to small, mainframe to client/server, ARG database professionals provide complete development services, from analysis and design, to deployment and quality control.

(3) I.T. Support Services- All levels of application software and hardware helpdesk and desktop support services. Network server administration and support

(4) Project Management- Provide experienced and certified project leaders with a wide range of technical and business knowledge.

b. Labor Category Descriptions. . ARG uses a three-tier system for each labor category: Level I, Level II and Level III. Level I is an entry-level professional, technical or specialist position.  Employees filling Level I positions are normally supervised by more experienced staff for medium- to large-scale projects, or may work alone on simple, small-scale projects.  Level II is a supervisory-level professional, technical or specialist position.  Employees filling Level II positions are normally more experienced and may supervise a small team of employees assigned to medium- to large-scale projects, or may work alone on fairly complicated small- or medium-scale projects.  Level III is a management-level professional, technical or specialist position.  Employees filling Level III positions are the most experienced and may supervise or manage one or more teams of employees assigned to large-scale projects, or may work alone on very complicated small-, medium- or large-scale projects. The following are the detailed descriptions for the various commercial job titles (labor categories) offered under Special Item Number 132-51:
 (1)  Job Title:  Database Programmer/Analyst

 (b)  Functional Responsibility:  Analyzes complex organization and computer database systems and monitors existing database system and recommends improvements. Designs database systems, both in stand-alone and network configurations, using commercial-off-the-shelf (COTS) and custom database software and develops technical documentation detailing installation procedures. Establishes and calculates optimum values for database parameters, using manuals and calculator. Reviews project request describing database user needs, estimating time and cost required to accomplish project. Reviews workflow charts to understand tasks computer will perform, such as updating records and reviews procedures in database management system manuals for making changes to database. 

(2)  Job Title:  Help Desk or Computer Support Specialist/Technician

 (b) Functional Responsibility:  Installs and performs minor repairs to hardward, software, and peripheral equipment, follow design or installation specifications. Reads technical manuals, confers with users, and conducts computer diagnostics to determine nature of problems and provide technical assistance. Develops training materials and procedures, and conducts training programs. Tests and monitors software, hardware, and peripheral equipment to evaluate use,effectiveness, and adequacy of product for user. Prepares evaluations of software and hardware, and submits recommendations to management for review and refers major hardware or software problems or defective products to vendors or technicians for service. Reviews technical trade magazines and manuals and attends conferences and seminars to maintain knowledge of hardware and software.
(3)  Job Title:  Information Systems Security Specialist

(b) Functional Responsibility:  Assigns passwords and monitors use of computer and information systems resources and performs regularly scheduled backup of computer files and operating systems. Analyzes, designs and develops programs, systems or procedures to identify and provide innovative solutions to complex security issues. Analyzes, defines and implements requirements for multidiscipline security for information systems. Performs risk analysis and vulnerability assessments of computer and information systems and consults with senior management, support staff and users to development security policies and procedures. Develops, writes, implements and manages information systems security and disaster recovery plans. Develops and manages hardware and software solutions for monitoring network activity for unauthorized attempts to access information and granting access to only authorized users. Develops and maintains network activity and evidence logs to assist in the identification and prosecution of unauthorized individuals attempting to access computer networks or systems. Develops and maintains working relationships with Federal, State and local law enforcement agencies for the reporting and prosecution of computer crimes. Reviews and analyzes computer security printouts to locate potential security breeches. Identifies and maintains software programs to automatically and continuously scan computer files for viruses and other malicious code. Educates and trains staff and users on information systems security issues.

(4)  Job Title:  Network Administrator
 (b)  Functional Responsibility:  Analyzes and tests computer networks and systems to identify errors and ensure conformance to standard and modifies command language programs and network start-up files. Coordinates and schedules the installation, configuration and maintenance of computer servers, workstations, network cabling and peripheral devices. Installs programs and operating systems, and tests, maintains, and monitors computer network systems. Reviews manuals, periodicals, and technical reports to learn how to improve networks, and assists in writing and revising local area network system design and test procedures, and quality standards. Assists staff and users to solve computer network related problems, such as bad network cards and system configurations and trains staff on how to use computer networks.

 (5)   Job Title:  Programmer

 (b)  Functional Responsibility:  Analyzes, reviews, and rewrites programs, using workflow chart and diagram, applying knowledge of computer capabilities, subject matter, and symbolic logic. Converts detailed logical flow chart or requirements definition into language that can be processed by a computer. Compiles and writes documentation of program development and subsequent revisions. Revises or directs revision of existing programs to increase operating efficiency or adapt to new requirements. Consults with managerial, engineering and technical personnel to clarify program intent, identify problems, and suggest changes. Assigns, coordinates, and reviews work and activities of programming personnel and trains subordinates in programming and program coding.

(6)   Job Title:  Programmer/Analyst

 (b)  Functional Responsibility:  Analyzes complex organization and computer software applications or systems and monitors existing system and recommends improvements. Designs software applications or systems, both in stand-alone and network configurations, using commercial-off-the-shelf (COTS) and customized computer programming software and develops technical documentation detailing installation procedures. Reviews project request describing user needs, estimating time and cost required to accomplish project. Reviews workflow charts to understand tasks computer will perform and reviews procedures for making changes to the software application or system.

(7)   Job Title:  Project Manager

 (b)  Functional Responsibility:  Directs, plans and implements policies and objectives of organization or business activities and coordinates functions among various departments and sites. Manages programs and technical support operations involving multiple tasks, projects and personnel at diverse locations and coordinates with board members, organization officials, and staff members to establish policies and formulate plans. Analyzes operations to evaluate performance of company and staff and to determine areas of cost reduction and program improvement, and reviews financial statements and sales and activity reports to ensure that organization’s objectives are achieved. Directs and coordinates organization’s financial and budget activities to fund operations, maximize investments, and increase efficiency. Establishes internal control procedures and prepares various reports and budgets. Negotiates or approves contracts with suppliers and distributors for various services and products. Screens, selects, hires, transfers and discharges employees.

 (8)   Job Title:  Systems Analyst

 (b)  Functional Responsibility:  Analyzes new or existing systems requirements to determine feasibility of design within time and cost constraints. Analyzes information to determine, recommend, and plan layout for type of hardware and software to support systems requirements. Evaluates factors such as reporting formats required, cost constraints, and need for security restrictions to determine systems configuration. Formulates and designs systems, using scientific analysis and mathematical models to predict and measure outcome and consequences of design. Coordinates with project managers to obtain information on limitations and capabilities for systems and develops testing procedures and documentation. Monitors the functioning of a system to ensure it is operating in conformance with established specifications.
(9)   Job Title:  Technical Writer or Documentation Specialist

 (b)  Functional Responsibility:  Organizes material and completes writing assignment according to set standards regarding order, clarity, conciseness, style, and terminology. Studies drawings, specifications, mock ups, and product samples to integrate and delineate technology, operating procedure, and production sequence and detail. Reviews published materials and recommend revisions or changes in scope, format, content, and methods of reproduction and binding. Edits, standardizes, or makes changes to material prepared by other writers or establishment personnel. Selects photographs, drawings, sketches, diagrams, and charts to illustrate material and maintains records and files of work and revisions. Draws sketches to illustrate specified materials or assembly sequence and arranges for typing, duplication, and distribution of material.
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Labor Category Rates

	Labor Category
	2006 Price
	2007 Price
	2008 Price
	2009 Price
	2010 Price

	Database Programmer/Analyst  Level I
	$70.00
	$72.00
	$74.00
	$76.00
	$78.00

	Database Programmer/Analyst  Level II
	$77.00
	$79.00
	$81.00
	$83.00
	$85.00

	Database Programmer/Analyst  Level III
	$84.00
	$87.00
	$90.00
	$93.00
	$96.00

	Help Desk /Computer Support Specialist Level I
	$24.00
	$25.00
	$26.00
	$27.00
	$28.00

	Help Desk /Computer Support Specialist Level II
	$27.00
	$28.00
	$29.00
	$30.00
	$31.00

	Help Desk /Computer Support Specialist Level III
	$30.00
	$31.00
	$32.00
	$33.00
	$34.00

	Information Systems Security Specialist Level I
	$71.00
	$73.00
	$75.00
	$77.00
	$79.00

	Information Systems Security Specialist Level II
	$78.00
	$80.00
	$82.00
	$84.00
	$87.00

	Information Systems Security Specialist Level III
	$85.00
	$88.00
	$91.00
	$94.00
	$97.00

	Network Administrator Level I
	$58.00
	$60.00
	$62.00
	$64.00
	$66.00

	Network Administrator Level II
	$70.00
	$72.00
	$74.00
	$76.00
	$78.00

	Network Admisistrator Level III
	$80.00
	$82.00
	$84.00
	$87.00
	$90.00

	Programmer Level I
	$51.00
	$53.00
	$55.00
	$57.00
	$59.00

	Programmer Level II
	$58.00
	$60.00
	$62.00
	$64.00
	$66.00

	Programmer Level III
	$66.00
	$68.00
	$70.00
	$72.00
	$74.00

	Programmer/Analyst Level I
	$61.00
	$63.00
	$65.00
	$67.00
	$69.00

	Programmer/Analyst Level II
	$71.00
	$73.00
	$75.00
	$77.00
	$79.00

	Programmer/Analyst Level III
	$76.00
	$78.00
	$80.00
	$82.00
	$84.00

	Project Manager Level I
	$66.00
	$68.00
	$70.00
	$72.00
	$74.00

	Project Manager Level II
	$75.00
	$77.00
	$79.00
	$81.00
	$83.00

	Project Manager Level III
	$87.00
	$90.00
	$93.00
	$96.00
	$99.00

	Systems Analyst Level I
	$62.00
	$64.00
	$66.00
	$68.00
	$70.00

	Systems Analyst Level II
	$72.00
	$74.00
	$76.00
	$78.00
	$80.00

	Systems Analyst Level III
	$80.00
	$82.00
	$84.00
	$87.00
	$90.00

	Technical Writer/Documentation Spl. Level I
	$51.00
	$53.00
	$55.00
	$57.00
	$59.00

	Technical Writer/Documentation Spl. Level II
	$60.00
	$62.00
	$64.00
	$66.00
	$68.00

	Technical Writer/Documentation Spl. Level III
	$70.00
	$72.00
	$74.00
	$76.00
	$78.00

	These are “NOT TO EXCEED” rates. Skill set or Geographical location could result is a lower rate.
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