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FEDERAL SUPPLY SCHEDULE 70
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE and SERVICES

Contract Number: GS-35F-0512L

Period Covered by Contract: 7/25/2016 – 7/25/2021

Pricelist current through Modification #0118
Pricelist current through effective date July 25, 2021.
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TCS Interpreting, Inc.
8757 Georgia Ave, Suite 500
Silver Spring, MD 20910-3743
T: 240-292-7620
http://www.tcsinterpreting.com/

Small Business
Woman Owned Business
Small Disadvantaged Business
SBA Certified 8(a) Firm



On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov

For more information on ordering, visit www.gsa.gov/schedules




CUSTOMER INFORMATION


1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s).
SIN 132-8:	Purchase of Equipment
SIN 132-33: 	Perpetual Software Licenses
SIN 132-51:	Information Technology Professional Services

1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply. 1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item.
Refer to attached awarded GSA Schedule Contract price list.

2. Maximum order.
$500,000.00

3. Minimum order.
$100.00

4. Geographic coverage (delivery area).
Domestic and Overseas Delivery
Domestic Delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within, within the aforementioned areas, for orders received from overseas activities.

Overseas Delivery is delivery points outside of the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.

5. Point of production (city, county, and State or foreign country).
8757 Georgia Ave, Suite 500
Silver Spring, MD 20910-3743

6. Discount from list prices or statement of net price.
Refer to attached awarded GSA Schedule Contract price list.  Prices are government net prices (discounts already deducted).  

7. Quantity discounts.
Quantity: 3% for computer systems over 50 units
Dollar Volume: 1% for volume orders over $100,000

8. Prompt payment terms. 
0.25 % - 10 days from receipt of invoice or date of acceptance, whichever is later.

9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold.
Government purchase cards for orders below the micro-purchase threshold.

9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold.
Government purchase cards for orders above the micro-purchase threshold.

10. Foreign items (list items by country of origin).
None

11a. Time of delivery. 
As agreed to between Customer and Contractor

11b. Expedited Delivery. 
Expedited delivery is available.  The cost associated with expedited delivery is the responsibility of the customer.  Overnight and 2-Day Delivery for all products included on this SIN will be available at the current rates provided by the carrier to be used at the time of delivery.

11c. Overnight and 2-day delivery. 
Overnight and 2-day delivery may be available.  The cost associated with expedited delivery is the responsibility of the customer.  Overnight and 2-Day Delivery for all products included on this SIN will be available at the current rates provided by the carrier to be used at the time of delivery.

11d. Urgent Requirements. 
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12. F.O.B. point(s).
Destination

13a. Ordering address.
8757 Georgia Ave, Suite 500
Silver Spring, MD 20910-3743
240-292-7620

13b. Ordering procedures: 
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment address.
8757 Georgia Ave, Suite 500
Silver Spring, MD 20910-3743

15. Warranty provision.
Contact Contractor for details

16. Export packing charges, if applicable.
Not Applicable

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).
Government Purchase cards are accepted above and below the micro-purchase threshold.

18. Terms and conditions of rental, maintenance, and repair (if applicable).
Not Applicable

19. Terms and conditions of installation (if applicable).
Not Applicable

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices 
Not Applicable

20a. Terms and conditions for any other services (if applicable).
Not Applicable

21. List of service and distribution points (if applicable).
Not Applicable

22. List of participating dealers (if applicable).
Not Applicable

23. Preventive maintenance (if applicable).
Not Applicable

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).
Not Applicable

24b. Section 508 compliance information.
The EIT standards can be found at: www.Section508.gov/.

25. Data Universal Number System (DUNS) number.
11-263-6170

26. Notification regarding registration in System For Award Management (SAM) database.
Contractor Registered in SAM.  CAGE Code: 1FPR1 



TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT (SPECIAL ITEM NUMBER 132-8)



1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract. If time of delivery extends beyond the expiration date of the contract, TCS will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT
FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES
a. INSTALLATION.  When the equipment provided under this contract is not normally self- installable, TCS technical personnel will be available to the Government, at the Government's location, to install the equipment and to train Government personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed in the price schedule.


b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The requisitioning activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c. OPERATING AND MAINTENANCE MANUALS. TCS will furnish the Government with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE
TCS shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any equipment that has been tendered for acceptance.  The Government may require repair or replacement of nonconforming equipment at no increase in contract price.  The Government must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY
a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.

b. TCS warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, TCS will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be only performed at TCS plant (8757 Georgia Ave, Suite 500, Silver Spring, MD 20910-3743). Before returning any product for repair, a service call must be made to TCS Technical Support Department at (240) 292-7620 for issuance of a valid Service Reference Number and identification of the appropriate repair facility. Units sent without this number will be returned at the Government’s expense.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT
The purchase price that the Government will be charged will be the Government purchase price in effect at the time of order placement, or the Government purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.



8. RESPONSIBILITIES OF TCS
TCS shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT
When an agency determines that Information Technology equipment will be replaced, the agency shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).



TERMS AND CONDITIONS APPLICABLE TO 
PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE




1. INSPECTION/ACCEPTANCE
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any software that has been tendered for acceptance.  The Government may require repair or replacement of nonconforming software at no increase in contract price.  The Government must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2. GUARANTEE/WARRANTY
a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Ninety (90) Days on Media only.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

3. TECHNICAL SERVICES
The Contractor, without additional charge to the Government, shall provide a hot line technical support number 240-292-7620 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 8:00 AM EST to 5:00 PM EST.



4. SOFTWARE MAINTENANCE (NOT PROPOSING)
a. Software maintenance service shall include the following:
For most publishers, the right to make a copy to the latest version of software for number of licenses covered by maintenance.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

5. PERIODS OF MAINTENANCE (132-34)
NOT OFFERED 

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE  
NOT OFFERED

7. TERM LICENSE CESSATION
NOT OFFERED

8. UTILIZATION LIMITATIONS - (132-33)
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b. When acquired by the Government, commercial computer software and related documentation so legend shall be subject to the following:
(1) Title to and ownership of the software and documentation shall remain with the
Contractor, unless otherwise specified.

(2) Software licenses are by site and by agency.  An agency is defined as a cabinet level or independent agency.  The software may be used by any subdivision of the agency (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the
subdivision did not participate in the acquisition of the software. Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one agency's site. This would allow other agencies access to one agency's database.  For Government public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user agency will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user agency's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user agency.

(3) Except as is provided in paragraph 8.b(2) above, the Government shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors and agents of the government who have the    Government's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions. This provision does not limit the right of the Government to use software, documentation, or information therein, which the Government may already have or obtains without restrictions.

(4) The Government shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the Government has the right to transfer the software to another site if the Government site for which it is acquired is deemed to be unsafe for Government personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor’s standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

9. SOFTWARE CONVERSIONS – (132-33)
Full monetary credit will be allowed to the Government when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another. Under a perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY
The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered.

11. RIGHT-TO-COPY PRICING
The Pricelist reflects a discounted price for a right-to-copy license.


TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)



1. SCOPE
a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services within the scope of this Information Technology Schedule.

b. TCS shall provide services at TCS facility and/or at the Government location, as agreed to by TCS and the ordering office.

2. PERFORMANCE INCENTIVES
a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

3. ORDER
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES
a. TCS shall commence performance of services on the date agreed to by TCS and the ordering office.

b. TCS agrees to render services only during normal working hours, unless otherwise agreed to by TCS and the ordering office.



c. The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 
(1) Cancel the stop-work order; or 
(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

b. If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

c. If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

6. INSPECTION OF SERVICES
The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time-and-Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed under this contract.

7. RESPONSIBILITIES OF TCS
TCS will comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of a task order is softare, then FAR 52.227-14
Rights in Data –General, may apply.

8. RESPONSIBILITIES OF THE GOVERNMENT
Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR
All IT Services performed by TCS under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to TCS, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving TCS, any entity into or with which TCS subsequently merges or affiliates, or any other successor or assignee of TCS

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by TCS and its affiliates, may either (i) result in an unfair competitive advantage to TCS or its affiliates or (ii) impair TCS or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on TCS, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES
TCS, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering office on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month.

12. PAYMENTS
For firm-fixed price orders the Government shall pay TCS, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 apply to time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor-hour orders placed under this contract.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTORS
The ordering activity may require that TCS receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order

16. DESCRIPTION OF IT SERVICES AND PRICING
See GSA Price List for Details


LABOR CATEGORY DESCRIPTIONS


Program Manager
Minimum/General Experience: Ten or more years of professional experience with at least two as the senior Information Technology (“IT”) program manager of a major project. TCS Program Manager shall be totally responsible for management of the project, have delegated authority for staffing decisions and be authorized to commit the contractor without prior corporate approval.
Functional Responsibility: Plans, conducts, and supervises projects of major significance which necessitates advance knowledge and the ability to originate and apply new and unique methods and procedures. Supplies technical advice and counsel to other professionals. Operates with wide latitude for un-reviewed action.
Minimum Education: Masters Degree in Business and/or Computer-Related Field. An additional three years of experience in the relevant area may be substituted for a Masters Degree.

Project Manager I
Minimum/General Experience: Five or more years of progressive project direction and administration. Shall have proven experience in providing technical, marketing, customer relations, and personnel management direction of a major project or several smaller projects to ensure timely and cost effective accomplishment of contractual commitments. Must have demonstrated successful management of contracts.
Functional Responsibility: Manages the daily project activities, ensuring operational, contractual, and technical efficiencies as primary goals. Supplies advice and counsel to other professionals. Operates with wide latitude for un-reviewed action but may require to report to a Project Manager II or Project Director.
Minimum Education: A minimum of a Bachelor's Degree in relevant area. An additional two years of experience in the relevant area may be substituted for a Bachelor’s Degree.

Project Manager II
Minimum/General Experience: Eight or more years of progressive project direction and administration. Shall have proven experience in providing overall technical, marketing, customer relations, and personnel management direction of a major project or several smaller projects to ensure timely and cost effective accomplishment of contractual commitments. Must have demonstrated successful management of information system contracts.
Functional Responsibility: Overseas and manages the daily project activities, ensuring operational, contractual, and technical efficiencies as primary goals. Supplies technical advice and counsel to other professionals. Operates with wide latitude for un-reviewed action.
Minimum Education: A minimum of a Bachelor's Degree in relevant area. An additional three years of experience in the relevant area may be substituted for a Bachelor’s Degree.



Subject Matter Expert I
Minimum/General Experience: Experience and skill qualifications will be determined on a case-by-case basis depending on the expertise required. Intensive and progressive experience in the individual’s field of study and specialization. Possesses unique skills and experience that may not directly be linked to a total number of years of experience.
Functional Responsibility: Provides expert consultative support to a functional technical area of the project. Develops solutions to complex problems. Works closely with the information technologists to identify the best technological solution to technical issues. Provides consulting to director and senior managers on information technology strategies. Develops, leads, and conducts quality workshops, benchmarking, and surveys. Facilitates process improvement efforts. Manages a project team
Minimum Education: A minimum of a Bachelor's Degree in relevant area. An additional three years of experience in the relevant area may be substituted for a Bachelor’s Degree.

Subject Matter Expert II
Minimum/General Experience: Experience and skill qualifications will be determined on a case-by-case basis depending on the expertise required. Recognized expert in the business area or field of endeavor being addressed. Possesses unique skills and experience that may not directly linked to a total number of years of experience. May require excellent verbal and/or written communication skills.
Functional Responsibility: Provides expert, independent services and leadership in specialized functional or technical areas on an as-needed basis. For example, provides expert advice and assistance in state-of-the- art hardware/software. Coordinates with contractor management and customer personnel at all levels to ensure that the problem is properly understood and defined, and that the solution will satisfy the client's requirements. Designs, organizes, leads, and conducts executive level workshops, benchmarking, and surveys. Prepares papers and documentation in support of customer requirements.
Minimum Education: A minimum of a Bachelor's Degree in relevant area. An additional five years of experience in the relevant area may be substituted for a Bachelor’s Degree.

LAN/WAN Engineer I
Minimum/General Experience: One year of technical experience installing, maintaining, and managing
Local Area Networks (LANs) and Wide Area Networks (WANs).
Functional Responsibility: Supports, monitors, tests, and troubleshoots hardware and software problems pertaining to LAN/WAN. Recommends and schedules repairs. Provides end users support for all LAN/WAN- based applications. Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision.
Minimum Education: Bachelor's degree or equal experience. An additional two years of experience in the relevant area may be substituted for a Bachelor’s Degree.



LAN/WAN Engineer II
Minimum/General Experience: Two years of technical experience installing, maintaining, and managing
Local Area Networks (LANs) and Wide Area Networks (WANs).
Functional Responsibility: Responsible for acquisition, installation, maintenance, and usage of the LAN/WAN. Determines best products to meet needs and present results. Manages LAN/WAN performance and maintains system security. Installs network hardware and software. Evaluates, develops, and maintains telecommunications systems. Troubleshoots system problems. Establishes and implements policies, procedures, and standards, and ensures their conformance to information systems objectives. Trains users on system operation. May perform network planning and engineering functions. May be responsible for both local and remote administration of networks.
Minimum Education: Bachelor's degree in computer science or a related field, or equal experience. An additional three years of experience in the relevant area may be substituted for a Bachelor’s Degree.

LAN/WAN Engineer III
Minimum/General Experience: Three years of technical experience installing, maintaining, and
managing Local Area Networks (LANs)/Wide Area Networks (WANs). May hold a current certification in LAN/WAN administration or engineering appropriate to the network environment being supported (e.g., Microsoft Certified System Engineer (MCSE)).
Functional Responsibility: Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies. May also plan, implement, and support IT security issues. Must have technical experience, which applies to systems analysis and design techniques for complex computer systems. Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices.
Minimum Education: Bachelor's degree in computer science or a related field, or equal experience. An additional four years of experience in the relevant area may be substituted for a Bachelor’s Degree.

Section 508 Training Specialist I
Minimum/General Experience: Three years of technical training experience, including one to two years of information systems training experience. Competent to work at a high level for all phases of assistive devices training.
Functional Responsibility: Working under general direction prepares and conducts complex training and education programs for assistive technology users. May design and develop in-house programs. Maintains records of training activities, employee progress, and program effectiveness.
Minimum Education: Bachelor’s degree or equal experience. An additional two years of experience in the area of Section 508 may be substituted for a Bachelor’s Degree.



Section 508 Training Specialist II
Minimum/General Experience: Six years of technical training experience, including three years of information systems training experience. Works at a high level for all phases of information systems training.
Functional Responsibility: Directs, supervises and conducts complex training and education programs for information systems or user personnel. Designs and develops in-house programs. Maintains records of training activities, employee progress, and program effectiveness.
Minimum Education: Bachelor’s degree or equal experience. An additional four years of experience in the area of Section 508 may be substituted for a Bachelor’s Degree.

Training Specialist I
Minimum/General Experience: One to three years of technical training experience. Competent to work at a high level for all phases of information systems training, including assistive technology. Familiar with standard concepts, practices, and procedures within a particular field.
Functional Responsibility: Working under general direction, prepares and conducts complex training and education programs for assistive technology users. May design and develop in-house programs. Maintains records of training activities, employee progress, and program effectiveness. Determines training objectives. Writes training programs, including outline, text, handouts, and tests, and designs laboratory exercises. Lectures class on safety, installation, programming, maintenance, and repair of machinery and equipment, following outline, handouts and texts. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a manager.
Minimum Education: Bachelor’s degree or equal experience. An additional year of experience in the relevant field may be substituted for a Bachelor’s Degree.

Training Specialist II
Minimum/General Experience: Four years of technical training experience. Works at a high level for all phases of information systems training, including assistive technology. Familiar with a variety of the field's concepts, practices, and procedures.
Functional Responsibility: Directs, supervises and conducts complex training and education programs for information systems or user personnel. Designs and develops in-house programs. Maintains records of training activities, employee progress, and program effectiveness. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May lead and direct the work of
others. May report directly to an executive or head of a unit/department.
Minimum Education: Bachelor’s degree or equal experience. An additional two years of experience in the relevant field may be substituted for a Bachelor’s Degree.



PC Maintenance Technician I
Minimum/General Experience: Zero to two years of experience in maintaining and upgrading personal computers at the board or component level. Maintains, analyzes, troubleshoots, and repairs computer systems, hardware and computer peripherals. Documents, maintains, upgrades or replaces hardware and software systems.
Functional Responsibility: Performs preventive maintenance, troubleshooting, and repair of computer systems and peripheral equipment. Responsible for maintaining an adequate spare parts inventory. May maintain network hardware. Supports and maintains user account information including rights, security and systems groups. May configure Commercial Off-the-Shelf (COTS) software to operate on specific hardware.
Minimum Education: Associate’s degree in related field. An additional year of experience in the relevant field may be substituted for an Associate’s Degree.

PC Maintenance Technician II
Minimum/General Experience: Two to four years of experience in maintaining and upgrading personal computers at the board or component level. Maintains, analyzes, troubleshoots, and repairs computer systems, hardware and computer peripherals. Documents, maintains, upgrades or replaces hardware and software systems.
Functional Responsibility: Performs preventive maintenance, troubleshooting, and repair of computer systems and peripheral equipment. Responsible for maintaining an adequate spare parts inventory. May maintain network hardware. Supports and maintains user account information including rights, security and systems groups. Works under general supervision; typically reports to a project leader or manager. A
certain degree of creativity and latitude is required.
Minimum Education: Associate’s degree in related field. An additional two years of experience in the relevant field may be substituted for an Associate’s Degree.

PC Maintenance Technician III
Minimum/General Experience: At least four years of experience in maintaining and upgrading personal computers at the board or component level. Maintains, analyzes, troubleshoots, and repairs computer systems, hardware and computer peripherals. Documents, maintains, upgrades or replaces hardware and software systems.
Functional Responsibility: Performs preventive maintenance, troubleshooting, and repair of computer systems and peripheral equipment. Responsible for maintaining an adequate spare parts inventory. May maintain network hardware. May configure Commercial Off-the-Shelf (COTS) software to operate on specific hardware. Supports and maintains user account information including rights, security and systems groups. Relies on experience and judgment to plan and accomplish goals. Performs a variety of
complicated tasks. May lead and direct the work of others. Typically reports to a project leader or manager. A wide degree of creativity and latitude is expected.
Minimum Education: Associate’s degree in related field. An additional two years of experience in the relevant field may be substituted for an Associate’s Degree.



Help Desk Support I
Minimum/General Experience: One year of experience in the field or in a related area.
Functional Responsibility: Under immediate supervision, responds to and diagnoses problems through discussions with users. Conducts problem recognition, research, isolation, resolution, and follow-up steps. Resolves less complex problems immediately and assigns more complex problems to second-level support, senior operator, or supervisor. Assures timely close-out of trouble tickets and escalates additional support
as needed.
Minimum Education: Associate’s degree in related field. An additional year of experience in the relevant field may be substituted for an Associate’s Degree.

Help Desk Support II
Minimum/General Experience: One to three years of experience in the field or in a related area.
Functional Responsibility: Provides support to end users on a variety of issues. Identifies, researches, and resolves technical problems. Responds to telephone calls, email and personnel requests for technical support. Tracks and monitors the problem to insure a timely resolution. Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Typically reports to a supervisor or manager.
Minimum Education: Associate’s degree in related field. An additional two years of experience in the relevant field may be substituted for an Associate’s Degree.

Help Desk Support III
Minimum/General Experience: Three to five years of experience in the field or in a related area.
Functional Responsibility: Provides support to end users on a variety of issues. Identifies, researches, and resolves technical problems. Responds to telephone calls, email and personnel requests for technical support. Tracks and monitors the problem to insure a timely resolution. Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May lead and direct the work of others. Typically reports to a supervisor or manager. A wide degree of creativity and latitude is expected.
Minimum Education: Associate’s degree in related field. An additional three years of experience in the relevant field may be substituted for an Associate’s Degree.



Hardware/Software Specialist I
Minimum/General Experience: One to three years of professional experience with at least two in hardware and software identification, storage, and backup processes and procedures at entry level. Confers with client staff and management to help determine specific goals and objectives. Prepares and presents findings to other professionals, and management in other Government agencies.
Functional Responsibility: Plans and supports the hardware and software goals and objectives of any Government agency. Plans and designs hardware and software configurations. Supplies technical advice and counsel to other professionals or other Government agency management, as required. Work is performed under supervision of a senior or project leader. Carries out assignments associated with projects and translates guidance receive from leader into usable data applicable to the particular assignment. Work assignments are varied and require some originality and ingenuity.
Minimum Education: Bachelor's Degree in Computer Science or other technology-related field. An additional year of experience in the relevant field may be substituted for a Bachelor’s Degree.

Hardware/Software Specialist II
Minimum/General Experience: Three to five or more years of professional experience with at least two in hardware and software identification, storage, and backup processes and procedures at intermediate level. Confers with client staff and management to help determine specific goals and objectives. Prepares and presents findings to other professionals, and management in other Government agencies.
Functional Responsibility: Plans and supports the hardware and software goals and objectives of any Government agency. Plans and designs hardware and software configurations. Supplies technical advice and counsel to other professionals or other Government agency management, as required. Acts independently or under general direction. Plans and conducts projects in the intermediate to difficult range, which requires substantial relate knowledge.
Minimum Education:  Bachelor's Degree in Computer Science or other technology-related field. An additional two years of experience in the relevant field may be substituted for a Bachelor’s Degree.



Hardware/Software Specialist III
Minimum/General Experience: Five or more years of professional experience with at least two in hardware and software identification, storage, and backup processes and procedures at expert level. Confers with client staff and management to help determine specific goals and objectives. Prepares and presents findings to other professionals, and management in other Government agencies.
Functional Responsibility: Plans and supports the hardware and software goals and objectives of any Government agency. Plans and designs hardware and software configurations. Supplies technical advice and counsel to other professionals or other Government agency management, as required. Operates with a wide latitude of unreviewed action. Plans, conducts and supervises projects of major significance which need advanced related knowledge.
Minimum Education: Bachelor's Degree in Computer Science or other technology-related field. An additional three years of experience in the relevant field may be substituted for a Bachelor’s Degree.

Programmer Analyst I
Minimum/General Experience: Might require 2-4 years of experience in the field or in a related area. Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a project leader or manager. A certain degree of creativity and latitude is required.
Functional Responsibility: Reviews, analyzes, and modifies programming systems including encoding, testing, debugging and documenting programs. Supports client computer application design and performance objectives.
Minimum Education: May require an associate's degree in a related area. An additional year of experience in the relevant field may be substituted for an Associate’s Degree.

Programmer Analyst II
Minimum/General Experience: Might require at least 5 years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May lead and direct the work of others. May report directly to a project lead or manager. A wide degree of creativity and latitude is expected.
Functional Responsibility: Reviews, analyzes, and modifies programming systems including encoding, testing, debugging and documenting programs.
Minimum Education: May require a bachelor’s degree. An additional two years of experience in the relevant field may be substituted for a Bachelor’s Degree.



Wiring & Cable Technician
Minimum/General Experience: Two years of experience in the installation, monitoring, and repair of computer cabling and wiring. Experienced with a variety of cable types, connectors, and uses. Working knowledge of network communications hardware.
Functional Responsibility: Plans, monitors, and tests the installation of cable. Tests all newly installed cable to ensure proper functioning. Maintains current, accurate diagrams of the network cable plant. Troubleshoots cable problems. Makes custom patch cables to replace unusable cable and for special requirements. Maintains compliance with all applicable building and fire code regulations.
Minimum Education: High school diploma and technical training in electronics or a related field. An additional year of experience in the relevant field may be substituted for a high school diploma or electronics certificate.

Administrative Support Specialist
Minimum/General Experience: Two years of experience in administrative support and analysis. Provides support in the areas of analysis of systems discrepancies, technical meetings, requirements collection and analysis, image processing, Email support and analysis, document maintenance and production. Has broad range of administrative support functions knowledge. Will interface with client staff and management and has ability to make recommendations and presentations to other staff and client management. Confers with other client staff and management to determine specific goals and objectives.
Functional Responsibility: Supports client IT administrative areas and has the ability to analyze IT
functional areas and put findings in report or presentation formats.
Minimum Education: Equivalent of Associate Degree in Business with strong administrative skills. An additional year of experience in the relevant field may be substituted for an Associate’s Degree.

Telecommunications Technician
Minimum/General Experience: Two years of experience in maintaining telecommunications and data communications equipment.
Functional Responsibility: Working under general direction, maintains telecommunications and data communications equipment such as routers, bridges, gateways, and hubs. Reads and interprets circuit diagrams and electrical schematics. Acts as liaison for vendors during installation, rearrangement, and/or removal of equipment. Works with personnel at remote locations to identify system/network problems at those locations. May provide guidance to other technicians.
Minimum Education: High school diploma, plus technical training in telecommunications and data communications devices and systems. An additional year of experience in the relevant field may be substituted for a high school diploma.
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