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CUSTOMER INFORMATION

1a.  
TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

Special item number 132-32 – Term License Software

FSC/PSC Class 7030 ADP Software

Operating System Software, Application Software, Electronic Commerce (EC) Software, Utility Software
Communications Software, Core Financial Management Software, Ancillary Financial Systems Software, 
Special Physical, Visual, Speech, and Hearing Aid Software

Special item number 132-51 – Information Technology (IT) Professional Services

FPDS Code D301
IT Facility Operation and Maintenance

FPDS Code D302
IT Systems Development Services

FPDS Code D306
IT Systems Analysis Services

FPDS Code D307
Automated Information Systems Design and Integration Services

FPDS Code D308
Programming Services

FPDS Code D310
IT Backup and Security Services

FPDS Code D311
IT Data Conversion Services

FPDS Code D313
Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services

FPDS Code D316
IT Network Management Services

FPDS Code D317
Creation/Retrieval of IT Related Automated News Services, Data Services, or 
Other Information Services (All other information services belong under Schedule 76)

FPDS Code D399
Other Information Technology Services, Not Elsewhere Classified

1b.
LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:

Please see Page 24 for a list of pricing for software awarded..

Please see Page 18 for a list of pricing for labor categories awarded.
1c.  
Laor Category Descriptions


Please see page 13 for Labor Category Descriptions.
2.  
Maximum Order:  $500,000 per order per SIN

*If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.  
Minimum Order:  $100

4.
GEOGRAPHIC COVERAGE:  The Geographic Scope of Contract will be domestic delivery only.

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

5.
POINT(S) OF PRODUCTION:  Elkridge, MD
6.
DISCOUNT FROM LIST PRICES:  Basic discount has already been calculated from the awarded commercial price list.  Negotiated discount has been applied and the IFF has been added to prices listed.
7.
QUANTITY DISCOUNT(S):  


.5% off commercial catalog for Purchase Orders >$100,000

8.  
Prompt Payment Terms:  0.5% - 10 days from receipt of invoice or date of acceptance, whichever is later.

9a.  Notification that Government purchase cards are accepted at or below the micro-purchase threshold:  

Optiv Federal Inc. agrees to accept the Government purchase card for purchases at or below the micro-purchase threshold.

9b.  Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold.

Optiv Federal Inc. agrees to accept Government purchase cards above the micro-purchase threshold.

10.  
Foreign items:  None


11a.  
Time of Delivery:  30 Days for Sin 132-32 and as negotiated for SIN 132-51

11b.  
Expedited Delivery:  Items available for expedited delivery will be negotiated on task order

11c.  
Overnight and 2-day Delivery:  Please contact Optiv Federal Inc. for more information

11d. 
 Urgent Requirements:  Please contact Optiv Federal Inc. for more information

12.  
F.O.B. Point:  Destination

13a.  
Ordering Address

OPTIV FEDERAL INC.
6855 Deerpath Rd., Suite 200
Hanover, MD 21076

Phone:  888-992-4743

Fax:  443-378-7048

Email:  Brenda.Milam@Optiv.com
13b.
ORDERING PROCEDURES:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3

14.  
Payment Address

OPTIV FEDERAL INC.
c/o Chase Bank
PO Box 28216 Network Place
Chicago, IL  60673-1282
15.  
Warranty Provision:  Manufacturer Standard

16.  
Export packing charges, if applicable:  NONE
17.  
Terms and Conditions of Govenrment Purchase card acceptance:  None

18.  
Terms and conditions of rental, maintenance and repair:  Not Applicable

19.  
Terms and conditions of installation:  Not Applicable

20.
TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST:  Not Applicable

21.  
List of service and distribution points:  Not Applicable

22.  
List of Participating dealers:  Not Applicable

23.  
Prventive Maintenance:  Not Applicable

24a.
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):  Not Applicable

24b.
Section 508 Compliance for EIT:  Not Applicable

25.  
DUNS number:  780532854

26.
NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE:  Registered in SAM database.
TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES 
(SPECIAL ITEM NUMBER 132-32) 
1.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.
END USER LICENSE AGREEMENTS (EULA) / TERMS OF SERVICE (TOS) AGREEMENT REQUIREMENTS

The Contractor shall provide all Enterprise User License Agreements in an editable format. 

3.
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4.
TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 443-478-3664 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 8 AM to 5 PM EST.

5.
SOFTWARE MAINTENANCE

a.
Software maintenance as it is defined: (select software maintenance type) :  

____X______
1.   Software Maintenance as a Product (SIN 132-32 or SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product.  It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics. 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package.  These examples are considered software maintenance as a service.
Software Maintenance as a product is billed at the time of purchase.

b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

6.
PERIODS OF TERM LICENSES (SIN 132‑32) 

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days’ written notice to the Contractor. 

c.
Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period.

7.
UTILIZATION LIMITATIONS ‑ (SIN 132‑32)

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

8.
SOFTWARE CONVERSIONS ‑ (SIN 132‑32)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another.  Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

9.
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

10.
RIGHT‑TO‑COPY PRICING

The Contractor shall insert the discounted pricing for right‑to‑copy licenses.      

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

****NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.
1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation 1 – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (May 2001) (Deviation 1 – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9.
INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional Services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e) (3), insert the following provision: 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 

LABOR CATEGORY DESCRIPTIONS
Commercial Job Title: Program Manager

Minimum Technical Qualifications/Experience: Overall 8-10 years of experience in the IT industry, out of which at least five (5) years must be in the field of Project Management, Business Administration, Human Resources, and/or Client Relationship Management.
Functional Responsibility: The central point of contact with the Contracting Officer, Contracting Officer’s Representative and Task Managers. Is the senior manager responsible for coordinating the management of all work performed on this contract, including subcontractors, team members, and vendors. Keeps in constant touch with

the project managers regarding the status of various task order projects, the issues facing the project teams and effectively and regularly updates the client representatives. Also facilitates the information, which the team requires from the client to effectively implement various Task Order Projects and if necessary, escalates the burning issues to the client representatives and contract officer. All the Task Order Project Managers typically report to the Program Manager for that contract.
Minimum Education: Bachelor’s degree or equivalent technical qualification or 2-3 years of additional experience. Master’s Degree in Computer Science; Master’s Degree in Business Administration is desirable.
Commercial Job Title: Project Manager

Minimum Technical Qualifications/Experience: Atleast five (5) years experience in managing Information Technology projects. Must have a thorough know how of Software Development Lifecycle, project planning, risk management, project reporting, proficiency in Project Management tools like MS Project, tools like Visio, MS Word, Excel and Power Point.
Functional Responsibility: Responsible for the timely execution of the various Task Order projects awarded under the master contract. Responsible for project planning, team composition, task allocation, task monitoring, task facilitation, risk management, disaster recovery, over viewing analysis/designing, programming, testing and technical and user documentation, maintaining project status documentation, giving regular updates to the Account manager, giving technical presentations to the client representatives and periodically attend status meetings with the client representatives. Reports to the Program Manager for the contract.
Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Master’s Degree in Computer Science a big plus. Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have atleast seven years of experience in managing IT projects.
Commercial Job Title: Software Architect

Minimum Technical Qualifications/Experience: Six (6) years of experience in the field of Information Technology out of which at least five years must be devoted to designing various components of Information systems for organizations based on the various business processes and applications. Must be very familiar with design tools like ERWin, Visio and Rational Rose and must have architectured at least 3 systems in the past.
Functional Responsibility: Contribute to the establishment and maintenance of an overall IT architecture relevant to and consistent with the company's business and technology direction and objectives. Also, designs and develops new software products or major enhancements to existing software. Addresses problems of systems integration, compatibility, and multiple platforms. Develops information technology technical and application architectures and participates insetting technology direction and standards. Provides technical architectural design review for major business applications and technology initiatives. Facilitates linkage with key business areas by understanding enterprise requirements and by communicating architecture frameworks best practices and standards. Develops recommendations and requirements for legacy applications to evolve towards conformance with target architecture. Continually reviews the company's applications, workflow, systems, and network management and network infrastructure, for opportunities to improve effectiveness and efficiency. 

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have atleast ten years of experience in architecturing IT systems.
Commercial Job Title: Senior Software Development Consultant

Minimum Technical Qualifications/Experience: At least five (5) years of experience in supervising and mentoring other Application developers in the performance of detailed analysis, in building software development tools and in producing highly technical programs such as cross-compilers and communications software operating systems. Must be proficient in programming in the relevant programming language/s (Java, XML, .Net, Web Methods, C, C++, Perl, COBOL, Oracle PL/SQL, Unix Shell scripting) 

Functional Responsibility: Directs the activities of other programmers and analysts in the performance of detailed analysis, in building software development tools and in producing highly technical programs such as cross-compilers and communications software operating systems. Responsible for measuring software performance through project design, implementation and evaluation of results.  Supervises and participates in the development of manuals and user guides for programmers and operating staff. Establishes and supervises the design of software necessary to integrate new hardware and codes programs in applicable languages using detailed flow diagrams and  input/output descriptions as guidelines.  Supervises software analysis, the development of program specifications and the development of program code. Performs implementation tasks and directs the conduct of application testing to insure results. Directs and participates in the development of manuals and user guides for programmers and operating staff.  Performs the development and/or programming, and implementation of information processing systems and applications that use current operating systems, programming languages and applications development tools, computer systems, multi-programming technology, database management techniques, and data communications protocol. Responsible for writing application software, data manipulation, databases programming, testing and implementation, technical and user documentation, software conversions; environments include but are not limited to mainframe, mid range, personal computers, laptops.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have at least eight years of experience in supervising and mentoring other Application developers in the performance of detailed analysis, in building software development tools and in producing highly technical programs such as cross-compilers and communications software operating systems.
Commercial Job Title: Software Development Consultant

Minimum/General Experience: At least 3 years of experience in programming in the relevant programming language/s (Java, XML, .Net, Web Methods, C, C++, Perl, COBOL, Oracle PL/SQL, Unix Shell scripting) 

Functional Responsibility: Performs the development and/or programming, and implementation of information processing systems and applications that use current operating systems, programming languages and applications development tools, computer systems, multi-programming technology, database management techniques, and data communications protocol. At the direction of a project manager is capable of completing all tasks within the applications development process. Can work independently in support of a joint applications development effort. Responsible for writing application software, data manipulation, databases programming, testing and implementation, technical and user documentation, software conversions;  environments include but are not limited to mainframe, mid range, personal computers, laptops.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical) or 3 years of additional experience.
Commercial Job Title: Principal IT Consultant

Minimum Technical Qualifications/Experience: At least eight (8) years of experience in managing complex Information Systems, Databases, software applications, and networks, and ensure their security and optimal performance.

Functional Responsibility: Provide technical as well as functional leadership while managing complex Information Systems, Databases, software applications, processes, and networks, improving security policies, contingency planning, and optimal systems performance and ensure their security and optimal performance.  Additional responsibilities include, but are not limited to, conducting research or new technologies, and evaluating them; assessing effectiveness of software tools on system and evaluating/recommending new products to enhance system and user efficiency. Provides guidance to technical staff in performance of duties. Provide ongoing network operating system and application support. Trouble shoots, advises and provides problem-solving expertise in the design and development of software application systems, database application and tuning. Manages server maintenance, creates monitoring reports and logs and ensures functionality of links. Modify floor plans, designs and implements rack layouts for the installation of switches, routers, cryptographic equipment, multiplexers, modems, etc. Provide Quality Assurance before and after projects. Provide BOM and work packages necessary to complete projects correctly and in a timely fashion.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have atleast 8 years of relevant experience.
Commercial Job Title: System Engineering Consultant

Minimum Technical Qualifications/Experience: Four (4) years of experience in designing, installing, configuring, and maintaining organization's operating systems, databases, applications, and network components to ensure security and optimal performance.

Functional Responsibility: Designs, installs, configures and maintains organization's systems, databases, applications, and network components to ensure security and optimal performance. Responsible for the installing, managing, maintaining and troubleshooting hardware and software on systems, to maintain the on-going operational performance of programs (software) and the hardware on which the programs run within the Mainframe, Mid-Range, or PC environments. Implements and supports local area network (LAN) and campus area network (CAN) hardware and software. Analyzes customer workflow and procedures to recommend operational support tools and technologies to satisfy customer needs. Acts as a liaison between the customer, suppliers, and other technical groups to resolve network and hardware problems. Analyzes performance problems and recommends solutions to enhance functionality, reliability and/or usability. Implements operational support standards and procedures relating to change management, performance management, and security. Recommends changes and improvements to existing standards. Develops site administration manual (SAM) documentation. Provides user orientation on hardware, software and network operations. Analyzes and resolves problems associated with server hardware, NT, applications software. Detects, diagnoses, and reports NT related problems on both NT server and NT desktop systems. Performs a wide variety of tasks in software/hardware maintenance and operational support of NT Server systems. Analyzes general information assurance related technical problems and provides basic engineering and technical support in solving these problems. Designs, develops, engineers, and implements solutions that meet network security requirements. Performs vulnerability/risk analyses of computer systems and applications during all phases of the system development life cycle.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have at least seven years of relevant experience in designing, installing, configuring, and maintaining organization's operating systems, databases, applications, and network components.
Commercial Job Title: System Integration Consultant

Minimum Technical Qualifications/Experience: Overall five (5) years of technical experience with the integration of multi-vendor software and hardware components in Client/Server, LAN and WAN environments. Requires competence in software and hardware implementation, analysis techniques, concepts and methods. Proven

ability to lead a team of System Integrators.

Functional Responsibility: Provides computer systems expertise on projects requiring establishment of a new automated information system where integration with existing systems is required. Supervises the performance of systems analysis, development of alternative solutions, and design of technical and business solutions. Conducts project feasibility and implementation studies, including the development of plans and testing for evaluation. Develops and implements data conversion routines.  Supervises the performance of system testing to insure satisfactory results. Duties require knowledge of data sources, data flow, system interactions, and computer equipment and software applications. Provides technical support to the project team.  Establishes and maintains development, testing environments and the configuration management process and structures. Serves as point-of-contact for third-party software and hardware vendors.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if they have at least 7 years of relevant experience.
Commercial Job Title: Information Security Consultant

Minimum Technical Qualifications/Experience: Overall five (5) years of experience in defining, implementing and maintaining the Information Security of firms. Must have strong know-how of Encryption, Intrusion Detection, Network Security and Ethical Hacking.

Functional Responsibility: Responsible for defining/ameliorating the IS Policy, including Disaster Recovery Policy for client organizations. Also responsible for ensuring that the organization networks as well as information is secure at all times by constantly monitoring intrusion detection, data encryption, and taking quick and effective corrective measures in the event of a breach. Provides technical knowledge and analysis of information assurance, to include applications; operating systems; Internet and Intranet; physical security; networks; risk assessment; critical infrastructure continuity and contingency planning; emergency preparedness; security awareness and training. Provides analysis of existing system's vulnerability to possible intrusions, resource manipulation, resource denial and destruction of resources. Provides technical support and analysis to document organizational information protection framework, and supports policy and procedures preparation and implementation. Monitors firewall logs. Analyzes the client system security, conducts gap analysis, determines enterprise information security standards, and

develops and implements information security standards and procedures. Ensures that all information systems are functional and secure.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering (Electrical, Computer, Mechanical). Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have at least 8 years of experience in defining, implementing and

maintaining the Information Security of firms.
Commercial Job Title: Analyst (System and Business)

Minimum Technical Qualifications/Experience: Overall four (4) years of experience in analyzing the business processes, data and Information Systems of organizations, mentoring other Business/System Analysts, coordinating and supporting the development, enhancement, and maintenance of products and services applicable to multiple lines of a customer's business using information technology

Functional Responsibility: Coordinates and supports the development, enhancement, and maintenance of products and services applicable to multiple lines of a customer's business using information technology. Also responsible for technically analyzing the business processes, data and/or Information Systems of organizations. This includes the analysis of the architecture of the system, what hardware, operating system and software the organization uses, what is the role of each hardware and software element, what databases the organization runs and on what platforms, is the data being used reliable, which processes run on which platform/hardware, in what programming languages have the business logic been written. Anticipates and identifies user problems and needs. Recommends business solutions based on customer requirements and industry trends. Leads, plans, schedules, and controls complex projects and activities with customers, support groups, and vendors on concurrent projects. Applies extensive knowledge of the customer's business and industry to develop project specifications. Advises on methods to improve business

processes and remove non-value added activities. Coordinates and participates in proposals, feasibility studies, implementations, and new business development. Leads the training of customers and peers and builds relationships with multiple customer levels.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Business, Mathematics or Engineering (Electrical, Computer, Mechanical).  Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have at least 6 years of experience in analyzing the business processes and Information Systems of organizations.
Commercial Job Title: Database Consultant

Minimum/General Experience: At least 5 years of experience in database administration.

Functional Responsibility: Responsible for

· Installing the database on the server as well as installing the clients.

· Maintaining and creating Users, Nodes, Instances, Databases, Tables Spaces, Containers, Buffer Pools and Logs.

· Migrating data between databases.

· Extracting data from one system into flat files and then loading into the database without constraints.

· Writing Stored procedures, Triggers to populate data from non-constraints tables to normalized tables with constraints.

· Tuning the database manager configuration, database configuration parameters like Bufferpools, Shared Memory variables, I/O variables, Application heap, Database heap size, Logs and Sort area to increase performance of the system.

· Analyzing the execution path of the query to determine the cost, indexing and cardinality.

· Writing scripts to create instances, databases, scheduling online, offline backups and restoring databases.

· Implementing Active- Standby Clustering, database partitioning using utilities.

Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Business, Mathematics or Engineering (Electrical, Computer, Mechanical).  Candidates having Bachelor’s Degree in disciplines other than those listed above will also be considered if and only if they have at least 6 years of experience in analyzing the business processes and Information Systems of organizations.
LABOR CATEGORY PRICING

	Information Technology Services Hourly Labor Rates 

	Labor Category
	7/30/2013 – 7/29/2014
Hourly Rate
	7/30/2014 – 7/29/2015
Hourly Rate
	7/30/2015– 7/29/2016
Hourly Rate
	7/30/2016 – 7/29/2017
Hourly Rate
	7/30/2017 – 7/29/2018
Hourly Rate

	Program Manager
	$204.11
	$210.43
	$216.93
	$223.64
	$230.56

	Project Manager
	$170.09
	$175.35
	$180.78
	$186.37
	$192.13

	Software Architect
	$102.00
	$105.15
	$108.41
	$111.76
	$115.22

	Senior Software Development Consultant
	$168.00
	$173.20
	$178.55
	$184.07
	$189.77

	Software Development Consultant
	$107.72
	$111.05
	$114.49
	$118.03
	$121.68

	Primary IT Consultant
	$283.48
	$292.25
	$301.29
	$310.61
	$320.22

	System Engineering Consultant
	$155.93
	$160.75
	$165.72
	$170.85
	$176.13

	System Integration Consultant
	$155.93
	$160.75
	$165.72
	$170.85
	$176.13

	Information Security Consultant
	$155.93
	$160.75
	$165.72
	$170.85
	$176.13

	Analyst (System/Business)
	$155.93
	$160.75
	$165.72
	$170.85
	$176.13

	Database Consultant
	$155.93
	$160.75
	$165.72
	$170.85
	$176.13


USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

Optiv Federal Inc. provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact:
Brenda Milam
Operations Analyst – Public Sector
6855 Deerpath Rd., Suite 200
Elkridge, MD 21075
304-596-1247
Email:  brenda.milam@optiv.com
BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures







Ordering Activity
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE















(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES















(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.


(4)
This BPA does not obligate any funds.


(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.


(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     


(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.


(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.


(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

*******************************************************************************************

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

PRICING
	SIN
	Part #
	Description
	GSA Price
	PP
	Mfg

	 
	 
	Perpetual TRM Licenses
	 
	 
	 

	132-32
	TRM-999
	TRM License 100 - 999 Hosts
	 $             71.46 
	US
	Prevari

	132-32
	TRM-4,999
	TRM License 1,000 - 4,999 Hosts
	 $             24.30 
	US
	Prevari

	132-32
	TRM-9,999
	TRM License 5,000 - 9,999 Hosts
	 $             19.06 
	US
	Prevari

	132-32
	TRM-19,999
	TRM License 10,000 - 19,999 Hosts
	 $             17.15 
	US
	Prevari

	132-32
	TRM-49,999
	TRM License 20,000 - 49,999 Hosts
	 $             11.43 
	US
	Prevari

	132-32
	TRM-50,000+
	TRM License 50,000+ Hosts
	 $               7.15 
	US
	Prevari

	 
	 
	Perpetual CRM Templates
	 
	 
	 

	132-32
	NIST-4,999
	NIST 800-53A, CRM Template 100-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	NIST-49,999
	NIST 800-53A, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	NIST-50,000+
	NIST 800-53A, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	DIACAP-4,999
	DIACAP, CRM Template 1-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	DIACAP-49,999
	DIACAP, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	DIACAP-50,000+
	DIACAP, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	PCI-4,999
	PCI, CRM Template 100-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	PCI-49,999
	PCI, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	PCI-50,000+
	PCI, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	HIPAA-4,999
	HIPAA, CRM Template 100-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	HIPAA-49,999
	HIPAA, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	HIPAA-50,000+
	HIPAA, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	CobITA-4,999
	CobIT Audit, CRM Template 1-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	CobITA-49,999
	CobIT Audit, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	CobITA-50,000+
	CobIT Audit, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	CobITM-4,999
	CobIT Management,  CRM Template 100-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	CobITM-49,999
	CobIT Management, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	CobITM-50,000+
	CobIT Management, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	SOX-4,999
	SOX, CRM Template 100-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	SOX-49,999
	SOX, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	SOX-50,000+
	SOX, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	GLBA-4,999
	GLBA, CRM Template 1-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	GLBA-49,999
	GLBA, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	GLBA-50,000+
	GLBA, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	EU-4,999
	EU Safe Harbor,  CRM Template 100-4,999 Hosts
	 $               1.91 
	US
	Prevari

	132-32
	EU-49,999
	EU Safe Harbor, CRM Template 5,000-49,999 Hosts
	 $               1.33 
	US
	Prevari

	132-32
	EU-50,000+
	EU Safe Harbor, CRM Template 50,000+ Hosts
	 $               1.10 
	US
	Prevari

	132-32
	UCF-4,999
	Unified Compliance Framework Module 1-4,999 Hosts
	 $               9.53 
	US
	Prevari

	132-32
	UCF-49,999
	Unified Compliance Framework Module 5,000-49,999 Hosts
	 $               6.67 
	US
	Prevari

	132-32
	UCF-50,000+
	Unified Compliance Framework Module 50,000+ Hosts
	 $               5.48 
	US
	Prevari

	 
	 
	Software Annual Service - Licensed per Year
	 
	 
	 

	132-32
	SAS-TRM 5,000
	Enterprise - All Modules, UCF, Support, 5,000 hosts - per year
	 $       47,637.92 
	US
	Prevari

	132-32
	SAS-TRM 15,000
	Enterprise - All Modules, UCF, Support, 15,000 hosts - per year
	 $       88,138.00 
	US
	Prevari

	132-32
	SAS-TRM 50,000
	Enterprise - All Modules, UCF, Support, 50,000 hosts - per year
	 $     138,543.96 
	US
	Prevari

	132-32
	SAS-TRM 100,000
	Enterprise - All Modules, UCF, Support, 100,000 hosts - per year
	 $     275,296.56 
	US
	Prevari

	132-32
	SAS-TRM 250,000
	Enterprise - All Modules, UCF, Support, 250,000 hosts - per year
	 $     488,417.51 
	US
	Prevari

	132-32
	SAS-TRM Unlimited
	Enterprise - All Modules, UCF, Support, Unlimited hosts - per year
	 $     780,387.10 
	US
	Prevari

	 
	 
	Rapid Risk Assessments
	 
	 
	 

	132-32
	RRA-500
	Rapid Risk Assessment 1,000
	 $       22,534.99 
	US
	Prevari

	132-32
	RRA-2,000
	Rapid Risk Assessment 3,000
	 $       62,550.07 
	US
	Prevari

	 
	 
	Perpetual License Maintenance & Support
	 
	 
	 

	132-32
	MAINT-SUPP
	Annual support for years 2 on, at 22% of List License Price - varies by client
	 $               0.95 
	US
	Prevari

	
	
	SERVICES
	
	
	

	132-51
	SRV-INST
	Install TRM/CRM plus Introduction Training/Implementation
	$5,717.12
	US
	Prevari

	132-51
	SRV-WEB
	Web Interface Configuration
	$5,717.12
	US
	Prevari

	132-51
	SRV-ADMN
	Prevari Certified Risk Administrator
	$123.87
	US
	Prevari

	132-51
	SRV-CNS
	Prevari Certified Risk Consultant
	$176.28
	US
	Prevari

	132-51
	SRV-ARC
	Prevari Certified Risk Architect
	$238.21
	US
	Prevari

	132-51
	SRV-DEV
	Custom Software Development
	$142.93
	US
	Prevari

	
	
	
	
	
	


PREVARI END USER LICENSE AGREEMENT
PREVARI TECHNOLOGY RISK MANAGER
PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY. BY INSTALLING OR USING THE PREVARI TECHNOLOGY RISK MANAGER COMPUTER SOFTWARE PROGRAM, YOU AGREE TO BE BOUND BY THE TERMS OF THE FOLLOWING AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THE AGREEMENT, YOU MAY NOT INSTALL OR USE THE SOFTWARE, AND YOU MUST DESTROY ANY COPY OF THE SOFTWARE IN YOUR POSSESSION. WHEN THE END USER IS AN AGENCY OR INSTRUMENTALITY OF THE U.S. GOVERNMENT, (a) THE LICENSEE IS THE ENTITY THAT PLACED AN ORDER FOR THE SOFTWARE UNDER A GSA SCHEDULE CONTRACT; (b) THE LICENSEE ACCEPTS THE TERMS OF THIS AGREEMENT BY PLACING AN ORDER UNDER THE GSA SCHEDULE CONTRACT, EFFECTIVE AS OF THE DATE OF SUCH ORDER; (c) THE LICENSEE IS RESPONSIBLE FOR ITS INDIVIDUAL END USERS’ USE OF THE SOFTWARE TO THE FULL EXTENT OF THE LAW; AND (d) THIS AGREEMENT SHALL NOT BIND THE END USER ACTING ON BEHALF OF LICENSEE IN HIS OR HER PERSONAL CAPACITY.

SOFTWARE LICENSE AGREEMENT

This Software License Agreement (this “Agreement”) is a legal agreement between Doonadan, LLC, a Delaware limited liability company, d/b/a Prevari (“Prevari”), with an address at 5801 Duluth St, STE 350, Golden Valley, MN 55422, and Licensee (as defined herein ) installing and/or using the PREVARI TECHNOLOGY RISK MANAGER computer software program developed by Prevari (the “Licensed Software”). As used in this Agreement, “Effective Time” is as defined herein, and “Licensed Software” includes any associated documentation provided by Prevari.

1. Grant of License. Subject to the terms and conditions of this Agreement, Prevari hereby 
grants Licensee a nonexclusive, nontransferable license to install and use the Licensed Software on a single computer solely for Licensee’s own internal business purposes. All rights not expressly granted herein are reserved by Prevari.
2. License Restrictions. Licensee shall instruct its employees or independent contractors who 
have access to the Licensed Software of the restrictions set forth in this Agreement and shall take all reasonable steps necessary to ensure compliance by its employees and independent contractors with such restrictions. Licensee shall not (a) merge, modify, adapt, decompile, disassemble or reverse engineer the Licensed Software; (b) create derivative works based on the Licensed Software; (c) make copies of the Licensed Software, except for one copy of the machine readable code of the Licensed Software solely for backup or archival purpose; (d) allow any third party to use, copy, duplicate or have access to the Licensed Software; or (e) sublicense, lease, loan, assign or transfer to any third party the Licensed Software, or any part thereof. Any copy of the Licensed Software made by Licensee, including any partial copy, is the property of Prevari. Licensee shall include on each such copy all copyright, trademarks and other proprietary rights notices included by Prevari on the original.
3. Proprietary Rights. Licensee acknowledges and agrees that all right, title and interest in 
and to all intellectual property rights, including, without limitation, patent, copyright, trademark and trade secret rights, in the Licensed Software and all copies thereof, including, without limitation (a) any modifications, enhancements, versions, releases, or correction levels thereto; (b) program concepts including, without limitation, literal or non-literal structure, sequence and organization; and (c) training materials, literature and other Prevari related materials, are and shall remain the sole and
exclusive property of Prevari or its licensors, and that no such rights have been transferred, assigned or acquired by Licensee by virtue of this Agreement.

4. Confidentiality. Licensee acknowledges and agrees that the Licensed Software, including without limitation the specific design and structure of individual programs, and any business, technical or other information of Prevari, are confidential information (“Confidential Information”) of Prevari. Licensee shall not disclose, provide, or otherwise make the Confidential Information available in any form to any third party without the prior written consent of Prevari.
5. Term and Termination. This Agreement is effective until terminated in accordance with the terms and conditions of the GSA Schedule contract under which Licensee placed an order for the Licensed Software.
6. Effect of Termination. Upon termination of this Agreement: (a) all rights and licenses granted to Licensee under this Agreement shall immediately terminate; (b) Licensee shall immediately cease use of the Licensed Software and any Confidential Information of Prevari; and (c) Licensee shall, within ten (10) calendar days, return the Licensed Software and all Confidential Information in its possession to Prevari, along with all copies of the same, and destroy any copies that cannot reasonably be returned to Prevari and certify to Prevari in writing that all copies not returned have been destroyed. All provisions of this Agreement relating to disclaimers of warranties, limitation of liability, remedies, or damages, and Prevari’s proprietary rights shall survive termination.
7. Intellectual Property Indemnification. Subject to the limitations of Section 9, Prevari will indemnify Licensee and hold Licensee harmless against costs, expenses and liabilities upon any claim by any third party that the Licensed Software infringes or violates any copyright, trademark or trade secret rights of such third party, provided that: (a) Licensee notifies Prevari promptly in writing of any notice of any such claim; (b) Licensee cooperates with Prevari in all reasonable respects in connection with the investigation and defense of any such claim; (c) Prevari shall have an opportunity to intervene in the defense of any action on any such claim and all negotiations for its settlement or compromise to the full extent consistent with the U.S. Department of Justice jurisdiction to represent the United States pursuant to 28 U.S.C. §516; and (d) should the Licensed Software become, or in Prevari's opinion be likely to become, the subject of a claim of copyright or trademark infringement or trade secret misappropriation, Licensee will permit Prevari, at Prevari’s option and expense, either to: (i) procure for Licensee the right to continue using the Licensed Software, (ii) replace or modify the same so that it becomes non-infringing; or (iii) terminate this Agreement, accept the return of the Licensed Software, and refund to Licensee the amount of the license fee paid therefor, subject to the U.S. Government’s statutory right to require continued performance pursuant to 28 U.S.C. §1498. Notwithstanding anything herein to the contrary, however, Prevari shall have no obligation or liability to Licensee under any provision of this Section if any copyright or trademark infringement or trade secret misappropriation claim is based upon use of the Licensed Software in a manner other than that for which it was furnished by Prevari or upon any Licensed Software which has been modified by or for Licensee in such a way as to cause it to become infringing.
8. Limited Warranty; Disclaimer of Warranties; Limitation of Remedies.

a.
Limited Warranty. Prevari warrants that for a period of ninety (90) days from the
Effective Time the Licensed Software will substantially conform to and perform substantially in accordance with the documentation provided (if any) to Licensee by Prevari, and Prevari will

endeavor to correct any failure of the Licensed Software to so conform or perform; provided that: (a) Licensee gives Prevari written notice of any such claimed failure to so conform or perform within said ninety (90) day period; and (b) such failure to so conform or perform is not, in Prevari’s reasonable opinion, a result of any modification of or damage to the Licensed Software or its operating environment or of Licensee's failure to operate the Licensed Software in a proper hardware and software environment.

b. Disclaimer of Warranties. EXCEPT AS EXPRESSLY PROVIDED ABOVE, 
THE LICENSED SOFTWARE IS FURNISHED BY PREVARI AND ACCEPTED BY LICENSEE "AS IS," WITHOUT ANY WARRANTY WHATSOEVER. ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE, ARE SPECIFICALLY EXCLUDED AND DISCLAIMED. PREVARI DOES NOT WARRANT THAT THE LICENSED SOFTWARE WILL MEET LICENSEE’S REQUIREMENTS, THAT THE OPERATION OF THE LICENSED SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL FAILURES OF THE LICENSED SOFTWARE TO SUBSTANTIALLY CONFORM TO OR PERFORM SUBSTANTIALLY IN ACCORDANCE WITH ANY DOCUMENTATION PROVIDED BY PREVARI WILL BE CORRECTED. EXCEPT AS EXPRESSLY PROVIDED ABOVE, THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE LICENSED SOFTWARE IS WITH LICENSEE.

c. Limitation of Remedies. LICENSEE'S SOLE AND EXCLUSIVE REMEDY 
FOR BREACH OF THE FOREGOING WARRANTY SHALL BE THAT: (A) PREVARI WILL ENDEAVOR TO CORRECT WITHIN A REASONABLE TIME ANY REPORTED FAILURE OF THE LICENSED SOFTWARE TO SUBSTANTIALLY CONFORM TO OR PERFORM SUBSTANTIALLY IN ACCORDANCE WITH THE DOCUMENTATION (IF ANY), OR (B) IN THE EVENT THAT PREVARI SHALL FAIL OR BE UNABLE FOR ANY REASON TO CORRECT ANY FAILURE OF THE LICENSED SOFTWARE TO SUBSTANTIALLY CONFORM TO OR PERFORM SUBSTANTIALLY IN ACCORDANCE WITH THE DOCUMENTATION (IF ANY), LICENSEE MAY TERMINATE THIS LICENSE AND RETURN THE LICENSED SOFTWARE TO PREVARI, AND PREVARI WILL REFUND TO LICENSEE THE FULL AMOUNT OF THE LICENSE FEE PAID THEREFOR.

9. Limitation of Liability. IN NO EVENT SHALL PREVARI BE LIABLE FOR ANY 
INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES OF WHATEVER NATURE ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE LICENSED SOFTWARE. INCLUDING, WITHOUT LIMITATION, EQUIPMENT DOWNTIME, LOSS OF DATA, OR LOST PROFITS, EVEN IF PREVARI HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED WARRANTY. IN NO EVENT SHALL ANY LIABILITY OF PREVARI WHICH MAY ARISE OUT OF CONTRACT, NEGLIGENCE, STRICT LIABILITY, TORT OR WARRANTY EXCEED THE ACTUAL AMOUNT OF LICENSE FEES RECEIVED BY PREVARI FROM LICENSEE WITH RESPECT TO THE LICENSED SOFTWARE.

10. General.

a.
Notice. Licensee may give notice to Prevari, which shall be deemed given when
received by Prevari, in writing delivered by a nationally recognized overnight delivery service or

by first class postage prepaid mail to Prevari at 5801 Duluth St, STE 350, Golden Valley, MN 55422.

b. Governing Law. This Agreement shall be governed by and construed in accordance 
with the laws of the United States of America and (where permitted by applicable Federal law) the State of Minnesota without regard to its choice of law provisions. e.
c. Equitable relief. In the event of any non-monetary breach or failure by Licensee, 
Prevari shall be entitled to seek preliminary and/or permanent injunctive relief, which remedy will be cumulative and in addition to any other rights and remedies to which Prevari may be entitled, without necessity of posting bond or other security, but only if and to the extent specifically authorized by applicable Federal statute.
d. Restricted Rights. The Licensed Software is provided in accordance with the terms 
of this Agreement and with restricted rights. Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227- 7013 or the “Utilization limitations” clause of the GSA Schedule contract, as applicable. Contractor/manufacturer is Doonadan, LLC, 5801 Duluth St, STE 350, Golden Valley, MN 55422.
e. Severability. Every provision of this Agreement will be construed, to the extent 
possible, so as to be valid and enforceable. If any provision of this Agreement so construed is held by a court of competent jurisdiction to be invalid, illegal or otherwise unenforceable, such provision will be deemed severed from this Agreement, and all other provisions will remain in full force and effect.
f. No Waiver. A waiver of a breach or default under this Agreement shall not be a 
waiver of any other breach or default. The failure by Prevari at any time to enforce any of the provisions of this Agreement or any right or remedy available hereunder or at law or in equity will not constitute a waiver of such provision, right, or remedy, or affect the validity of this Agreement. A waiver of a breach or default under this Agreement shall not be deemed a continuing waiver or a waiver of any other breach or default.
g. Assignment. This Agreement and the rights hereunder are not transferable or 
assignable by Licensee without the prior written consent of Prevari.
h. Complete Agreement; Modifications. This Agreement contains the entire 
agreement between Prevari and Licensee with respect to the subject matter hereof and supersedes all prior agreements and understandings with respect to such subject matter (except the GSA Schedule contract and Licensee’s order there under). This Agreement may not be modified or amended except by means of a written document signed by a duly authorized representative of each party.
