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Overview

As an experienced, locally-owned telecommunication company, IPCS services a large number of

businesses throughout the Island of Guam and the Pacific
Rim. IPCS and its award-winning partners, consultants,
technicians and staff provide the latest technology and
support while retaining the home-grown values of hard
work, and dedication to its customers. As a result IPCS
offers clients superior products and services, which
enhance the productivity, efficiency and revenue of its
customers businesses. With over 20 years experience
IPCS has since established an invaluable reputation as one
of the leading companies in the provision of general
contracting, computer facility services, network solutions,
telecommunications system, design, telecommunications
cabling and the installation and configuration of
networking equipment.

Government Solutions / GSA Schedule GSA

IPCS (ldeas Plus Creative Solutions)

¢ Government Solutions | GS-35F-0529T

Ideas Plus Creative Solutions 'Government Solutions' offers, full-service, turnkey services to all
federal, state, and local government agencies. With IPCS’s approved GSA Pricing Schedule, all
Federal Government, and other approved agencies can now purchase these services without
using the time-consuming RFP and Pricing processes.

Combined with our BICSI RCDD certified staff and DOD security clearances IPCS is
positioned to support any facet of the industry.
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About Us

IPCS provides secure network infrastructures, including voice and data systems. Our range of
services includes the implementation, development, production, installation and support of our
client's communications, electrical and security systems.

We Provide services including but not limited to:

+Bicsi RCDD Services

-Telecommunications & Data cabling

-Telecommunications system design / Installation

~Installation and configuration of networking equipment

+IComputer facility services and power systems

+Electrical contracting services

<PABX supply and installation

-Generic and legacy cabling

-IFiber optic and data cabling

-IComputer environmental services (temperature and
humidity monitoring)

+Project management for electrical system and network
design
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PABX / Key Telephone Sales, Installation and Support

We supply and install a range of telephone products suited to individual businesses. Whether
you require a system for a small office or a high end solution for Call Center Applications, IPCS
has the technical knowledge and experience to help you.

¢ Analysis of existing system and identification of
system requirements,

Supply and programming of the PABX system,
Voice over IP

Update patching and jumper records,

Relocate voice and/or data services,

Supply of telephone handsets and telephone cords,
Ongoing Maintenance

We utilize only high quality products from major
manufacturers in our solutions so your company benefit's
from on-going support and component availability.

We utilize products from the following manufacturers:

cxan  AVAYA

- Toshiba

- Panasonic NEC

- NEC |

_ AT&T EHE\UETEdD}TIHHWBtIGH

- NORTEL —= ATeT
TOSHIBA
Panasonic 2 L=
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Communication Cabling — Copper and Fiber Optic

IPCS are communication cabling specialists in a wide range of vendor cabling solutions. We have
highly trained engineers and licensed technicians to undertake the design and installation of your
structured cabling system.

SERVICES

« Site surveys including evaluations, identification and certification
of existing voice and data cabling.

< The installation and service of Category 3 telephone and PBX

cabling systems. We extend from the D-Marc to the user

locations: DSL, ISDN, T1 and analog/pots lines provided from

the local Telco provider.

We also install and support and associated hardware from, Avaya,

Cisco voice over IP, Polycom, Plantronics and hands free

telephone call boxes and security device.

The installation and service of Category 5, 5E and Category 6 data

network copper cabling solutions for Data Centers, clean rooms,

labs and business office environments.

< The installation and service of optical fiber. Single Mode and
Multimode (62.5 micron and laser optimized 50 micron fiber).

< The installation and service of campus, single tenant and multi-
tenant backbone infrastructure cabling systems.

< The installation and service of overhead paging systems from
Valcom and Bogen.

< Voice cross connections from PBX to telecommunications closet to
end user location.

< Data patching from the cables termination point in the
Telecommunications Closet to the network switches, hubs and
servers.

< Documentation testing per the ANSI/EIA/TIA standards.

< Moves, Adds and Changes.

< Hard and soft copies of copper and fiber test results.

% As built drawings in a .dwg format.
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Certification and Compliance

Quality Control

IPCS has implemented a structured quality control system across all aspects of our operations.

All installations are monitored and controlled by one of our Bicsi RCDD staff.

Testing

IPCS has a 100% test policy. Every telecommunications
cable installed by IPCS will be tested to ensure correct
installation and adherence to ANSI/TIA/EIA Standards.

Test results are generally presented as part of any as
installed documentation. Where documentation is not
requested all test results are kept for 2 years on our
computer system.

IPCS tests all telecommunications cabling using standards compliant cable scanners and testers.
Our cable scanners are regularly checked and calibrated to ensure that all cable tests are carried
out to the highest possible standard.
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Which companies select IPCS?

General Service Administration
Federal Technology Services
Valued client since 2002

US Department of Agriculture
Valued client since 2002

US Marshals Service
Valued client since 2002

US Federal District Court
Valued client since 2002

US Attorney’s Office
Valued client since 2002

US Probations Office
Valued client since 2002

Veterans Affairs Office
Valued client since 2002

US Postal Service
Valued client since 2004

National Weather Service
Valued client since 2004

Guam Marriott Resort & Spa
Valued client since 2002

US Customs & Border Protection
Valued client since 2002

SHAW Environmental
Valued client since 2002

Solutions Engineering Hawaii
Valued client since 2006

Home Depot
Valued client since 2007

Black Box Network Services
Valued client since 2007

Federal Bureau of Investigations
Valued client since 2006

Guam PMT Tours
Valued client since 2004
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