
70 
I N FORMAT ION   T ECHNOLOGY   S CHEDULE  PR I C E L I S T  
G E N E R A L   P U R P O S E   C O M M E R C I A L   I N F O R M A T I O N   T E C H N O L O G Y   E Q U I P M E N T ,   S O F T W A R E   A N D   S E R V I C E S  

 

 

E‐MANAGEMENT 
1010 WAYNE AVENUE SUITE 1150 
SILVER SPRING, MD 20910 

PHONE (301) 565‐2988  
FAX (301) 565‐2995 

WWW.E‐MCINC.COM 
WOMAN‐OWNED, MINORITY‐OWNED SMALL BUSINESS  

 

SPECIAL ITEM NO. 
132‐32  TERM SOFTWARE LICENSE

FSC CLASS 7030  ‐INFORMATION TECHNOLOGY SOFTWARE

132‐33  PERPETUAL SOFTWARE LICENSE
FSC CLASS 7030  ‐INFORMATION TECHNOLOGY SOFTWARE

NOTE: OFFERORS ARE ENCOURAGED TO IDENTIFY WITHIN THEIR SOFTWARE ITEMS ANY COMPONENT INTERFACES THAT SUPPORT OPEN STANDARD INTEROPERABILITY.  
AN ITEM’S INTERFACE MAY BE IDENTIFIED AS INTEROPERABLE ON THE BASIS OF PARTICIPATION IN A GOVERNMENT AGENCY‐SPONSORED PROGRAM OR IN AN 

INDEPENDENT ORGANIZATION PROGRAM.  INTERFACES MAY BE IDENTIFIED BY REFERENCE TO AN INTERFACE REGISTERED IN THE COMPONENT REGISTRY LOCATED AT 

HTTP://WWW.CORE.GOV. 

132‐34  SOFTWARE MAINTENANCE

  ‐SOFTWARE MAINTENANCE AS A SERVICE

132‐51  INFORMATION TECHNOLOGY PROFESSIONAL SERVICES
FPDS CODE D301  IT FACILITY OPERATION AND MAINTENANCE

FPDS CODE D302  IT SYSTEMS DEVELOPMENT SERVICES
FPDS CODE D306  IT SYSTEMS ANALYSIS SERVICES
FPDS CODE D307  AUTOMATED INFORMATION SYSTEMS DESIGN AND INTEGRATION SERVICES
FPDS CODE D308  PROGRAMMING SERVICES
FPDS CODE D310  IT BACKUP AND SECURITY SERVICES
FPDS CODE D311  IT DATA CONVERSION SERVICES
FPDS CODE D316  IT NETWORK MANAGEMENT SERVICES
FPDS CODE D317  AUTOMATED NEWS SERVICES, DATA SERVICES, OR OTHER INFORMATION SERVICES 
FPDS CODE D399  OTHER INFORMATION TECHNOLOGY SERVICES, NOT ELSEWHERE CLASSIFIED

NOTE 1:  ALL NON‐PROFESSIONAL LABOR CATEGORIES MUST BE INCIDENTAL TO AND USED SOLELY TO SUPPORT HARDWARE, SOFTWARE AND/OR PROFESSIONAL 
SERVICES, AND CANNOT BE PURCHASED SEPARATELY. 

NOTE 2:  OFFEROR’S AND AGENCIES ARE ADVISED THAT THE GROUP 70 – INFORMATION TECHNOLOGY SCHEDULE IS NOT TO BE USED AS A MEANS TO PROCURE 

SERVICES WHICH PROPERLY FALL UNDER THE BROOKS ACT.  THESE SERVICES INCLUDE, BUT ARE NOT LIMITED TO, ARCHITECTURAL, ENGINEERING, MAPPING, 
CARTOGRAPHIC PRODUCTION, REMOTE SENSING, GEOGRAPHIC INFORMATION SYSTEMS, AND RELATED SERVICES.  FAR 36.6 DISTINGUISHES BETWEEN MAPPING 

SERVICES OF AN A/E NATURE AND MAPPING SERVICES WHICH ARE NOT CONNECTED NOR INCIDENTAL TO THE TRADITIONALLY ACCEPTED A/E SERVICES. 

NOTE 3:  THIS SOLICITATION IS NOT INTENDED TO SOLICIT FOR THE RESELLING OF IT PROFESSIONAL SERVICES, EXCEPT FOR THE PROVISION OF IMPLEMENTATION, 
MAINTENANCE, INTEGRATION, OR TRAINING SERVICES IN DIRECT SUPPORT OF A PRODUCT.  UNDER SUCH CIRCUMSTANCES, THE SERVICES MUST BE 

PERFORMANCE BY THE PUBLISHER OR MANUFACTURER OR ONE OF THEIR AUTHORIZED AGENTS. 

 

Contract Number: GS‐35F‐0542L 
Period Covered by Contract:  8/13/2001 ‐‐ 8/12/2021 
Pricelist current through Modification # PO‐0032, dated 08/13/2016 
 

G E N E R A L   S E R V I C E S   A D M I N I S T R A T I O N   ‐   F E D E R A L   S U P P L Y   S E R V I C E  

A U T H O R I Z E D   F E D E R A L   S U P P L Y   S C H E D U L E   P R I C E   L I S T  
 

ON‐LINE ACCESS TO CONTRACT ORDERING INFORMATION, TERMS AND CONDITIONS, UP‐TO‐DATE PRICING, AND THE OPTION TO CREATE AN ELECTRONIC 
DELIVERY ORDER ARE AVAILABLE THROUGH GSA ADVANTAGE! ®, A MENU‐DRIVEN DATABASE SYSTEM. THE INTERNET ADDRESS GSA ADVANTAGE! ® IS: 
GSAADVANTAGE.GOV. 
FOR MORE INFORMATION ON ORDERING FROM FEDERAL SUPPLY SCHEDULES CLICK ON THE FSS SCHEDULES BUTTON AT FSS.GSA.GOV 
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ABOUT	e‐MANAGEMENT	
COMPANY OVERVIEW 

E‐MANAGEMENT, AN AWARD‐WINNING WOMAN‐OWNED, MINORITY‐OWNED BUSINESS HEADQUARTERED IN SILVER SPRING, MARYLAND, HAS BEEN PROVIDING 
INFORMATION TECHNOLOGY SOLUTIONS SINCE 1999 TO THE U.S. FEDERAL GOVERNMENT IN THE AREAS OF PLANNING, INFRASTRUCTURE ENGINEERING, APPLICATION 
DEVELOPMENT, AND INFORMATION SECURITY. 

 

AT OUR VERY HEART, WE BELIEVE IN HELPING PEOPLE SUCCEED, WHETHER IT’S OUR EMPLOYEES, COMMUNITY, OR YOU, OUR CUSTOMER. OUR SUCCESS IS THE RESULT OF 

OUR L3APPROACH WHICH STARTS WITH LEARNING ABOUT OUR CUSTOMER’S VISION, PRIORITIES AND MISSION GOALS, LISTENING TO THEIR IMMEDIATE NEEDS, CHALLENGES, 
OR OPPORTUNITIES, AND THEN LEVERAGING OUR THOUGHT LEADERSHIP AND INFORMATION TECHNOLOGY CAPITAL TO CREATE INTELLIGENT SOLUTIONS THAT ARE PRACTICAL 

AND COST‐EFFECTIVE, ALLOWING OUR CUSTOMERS TO FOCUS ON ACCOMPLISHING THEIR MISSION GOALS. OUR STAFF INCLUDES TECHNICALLY KNOWLEDGEABLE 

PROFESSIONALS—OUR PROJECT AND PROGRAM MANAGERS ARE PMP® CERTIFIED. 

OUR SENIOR LEADERSHIP TEAM HOLDS THE CERTIFIED IN RISK AND INFORMATIONSYSTEMS CONTROL (CRISC) CERTIFICATION, AMONG OTHERS; AND OUR COMPANY HAS 

BEEN FORMALLY APPRAISED AT MATURITY LEVEL 2 OF CMMI® V1.2, PUTTING US IN THE TOP 12 PERCENT OF ALL IT COMPANIES NATIONWIDE. WE ARE UNITED BY A SET OF 

CORE VALUES: FAIRNESS, ACCOUNTABILITY, INTEGRITY, TEAMWORK, AND HONESTY. HOW CAN WE HELP YOU? 

 

VISION AND MISSION 

THE VISION OF E‐MANAGEMENT IS TO BE A RECOGNIZED THOUGHT LEADER AND PREFERRED PROVIDER OF INFORMATION TECHNOLOGY CAPITAL. 

 

E‐MANAGEMENT’S MISSION IS TO HELP OUR CLIENTS IDENTIFY AND MITIGATE RISKS TO THE SUCCESSFUL ACCOMPLISHMENT OF THEIR GOALS THROUGH INFORMATION 

TECHNOLOGY SOLUTIONS. 

 

CORE VALUES 

E‐MANAGEMENT’S CORE VALUES DEFINE OUR COMPANY PHILOSOPHY, HOW WE MAKE DECISIONS, AND HOW WE REGARD OUR CUSTOMERS AND EMPLOYEES. IT IS WHO WE 

ARE AND WHAT WE, AT E‐MANAGEMENT REPRESENT. 

 

FAIRNESS – TREATING EACH OTHER RESPECTFULLY, WITHOUT BIAS, DISCRIMINATION, OR DISHONESTY 
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ACCOUNTABILITY – BEING WILLING TO BEAR RESPONSIBILITY FOR OUR ACTIONS 

INTEGRITY – HOLDING TRUE IN OUR ACTIONS TO OUR CORE VALUES 

TEAMWORK – WORKING TOGETHER TO ACHIEVE A COMMON GOAL AND VISION WITH RESPECT, HARMONY, AND UNITY 

HONESTY – COMMUNICATING AND ACTING TRUTHFULLY 

 

CERTIFICATIONS AND QUALIFICATIONS 

E‐MANAGEMENT IS A WOMAN‐OWNED, MINORITY‐OWNED SMALL BUSINESS. 

E‐MANAGEMENT HAS BEEN FORMALLY APPRAISED AT MATURITY LEVEL 2 OF CMMI® V1.2. 

E‐MANAGEMENT HOLDS A FACILITY CLEARANCE AT THE TOP SECRET (TS)/RESTRICTED DATA CLASSIFICATION LEVEL SPONSORED BY THE DEPARTMENT OF ENERGY. 

CERTIFIED MBE/DBE/SBE THROUGH THE MARYLAND DEPARTMENT OF TRANSPORTATION'S (MDOT) OFFICE OF MINORITY BUSINESS ENTERPRISE (OMBE). 

 

GOVERNMENT CUSTOMERS 

Department of Commerce 

Department of Transportation 

National Aeronautics and Space Administration (NASA) 

Department of Energy 

Federal Maritime Commission 

Department of Health & Human Services 

Department of the Interior 

Federal Trade Commission 
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CUSTOMER INFORMATION 

1. Table of Awarded Special Item Numbers 

SIN  DESCRIPTION  RATES 

132‐32  Term Software License  pg. 15 

132‐33  Perpetual Software License  pg. 17 

132‐34  Maintenance of Software as a Service  pg. 19 

132‐51  Information Technology Professional Services  pg. 22 

 

1b.  Identification of the Lowest Priced Model Number 

SIN  PRODUCT PART NUMBER  GSA NET PRICE 

132‐32  CeA‐SINGLE‐4‐ASSESS‐MO  675.06 

132‐33  eRPM‐5 ‐ Upgrade to V5.0  2,998.11 

132‐34  Basic Support  15% of Software Cost 

132‐51  N/A Services Only 
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1c.  Labor Category Descriptions 

NO.  CATEGORY TITLE  EDUCATION  EXPERIENCE  RESPONSIBILITIES 

01  SR. SYSTEMS ANALYST 1 

POSSIBLE JOB TITLES: 

CHIEF ENGINEER, CHIEF SCIENTIST, DIRECTOR, 
CHIEF CONSULTANT, PRINCIPAL 
TELECOMMUNICATIONS ANALYST, PROJECT 
MANAGER, PRINCIPAL SYSTEMS ARCHITECT, 
COMMUNICATIONS NETWORK MGR., PRINCIPAL 
BPR SPECIALIST 

BACHELORS & 

MASTERS 

DEGREE OR 
EQUIVALENT 

EXPERIENCE. 

10+ YEARS   PROGRESSIVELY RESPONSIBLE EXPERIENCE INVOLVING 
INFORMATION TECHNOLOGY AND RELATED SYSTEMS. PROVIDES 
SUBJECT MATTER EXPERTISE FOR INFORMATION PROCESSING, 
TELECOMMUNICATION, SECURITY SYSTEMS, NETWORKS, ETC. 
PROVIDES HIGHLY TECHNICAL SPEC IALIZED GUIDANCE WITH 

REGARD TO COMPLEX IT CHALLENGES. MAY LEAD AND DIRECT A 

TEAM OF ANALYSTS. 

02  SR. SYSTEMS ANALYST 2 

POSSIBLE JOB TITLES: 

SR. SCIENTIST, SR. LAN/WAN SPECIALIST, SR. 
TECHNICAL DIRECTOR, SR. DESIGNER, SR. TRAINING 
ANALYST, SENIOR BPR SPECIALIST HARDWARE 

SPECIALIST, COMMUNICATIONS SPECIALIST, WEB 

DESIGNER/DEVELOPER 

BACHELORS 
DEGREE OR 
EQUIVALENT 

EXPERIENCE 

8+ YEARS  HIGHLY EXPERIENCED AT DEFINING REQUIREMENTS, 
CONCEPTUALIZING SYSTEM DESIGN, EVALUATING ALTERNATIVES 
AND PRESENTING RECOMMENDATIONS. EXPERIENCE USING 
STRUCTURED ANALYTICAL AND PROGRAMMING TECHNIQUES. 
PROVIDES TECHNICAL GUIDANCE FOR STAF F PERFORMING 

DEVELOPMENT TASKS THROUGH THE LIFE CYCLE PHASES.  

03  SR. SYSTEMS ANALYST 3 

POSSIBLE JOB TITLES: 

CONSULTING ENGINEER, PRINCIPAL LAN/WAN 

BACHELORS 
DEGREE OR 
EQUIVALENT 

EXPERIENCE 

6+ YEARS  HIGHLY EXPERIENCED AT DEFINING REQUIREMENTS, 
CONCEPTUALIZING SYSTEM DESIGN, EVALUATING ALTERNATIVES 
AND PRESENTING RECOMMENDATIONS. EXPERIENCE USING 
STRUCTURED ANALYTICAL AND PROGRAMMING TECHNIQUES. 
PROVIDES TECHNICAL GUIDANCE FOR STAF F PERFORMING 
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NO.  CATEGORY TITLE  EDUCATION  EXPERIENCE  RESPONSIBILITIES 

SPECIALIST, BPR ANALYST, CONSULTING ANALYST, 
PRINCIPAL ADVISOR, PRODUCTION CONTROL 
SPECIALIST, LEAD QUALITY ASSURANCE ANALYST, 
LAN ENGINEER, SR. ELECTRONICS ENGINEER, SR. 
FINANCIAL CONSULTANT, WEB CONTENT 
ADMINISTRATOR  

DEVELOPMENT TASKS THROUGH THE LIFE CYCLE PHASES.  

04  SR. SYSTEMS ANALYST 4 

POSSIBLE JOB TITLES: 

NETWORK ENGINEER, COMPUTER SPECIALIST. 
PROGRAM ANALYST 

BACHELORS 
DEGREE OR 
EQUIVALENT 

EXPERIENCE 

5+ YEARS  HIGHLY EXPERIENCED AT DEFINING REQUIREMENTS, 
CONCEPTUALIZING SYSTEM DESIGN, EVALUATING ALTERNATIVES 
AND PRESENTING RECOMMENDATIONS. PROVIDES TECHNICAL 
GUIDANCE FOR STAFF PERFORMING DEVELOPMENT TASKS 

THROUGH THE LIFE CYCLE PHASES.  

05  SYSTEMS ANALYST 1 

POSSIBLE JOB TITLES: 

SENIOR ENGINEER, SENIOR 
PROGRAMMER/ANALYST, HELP DESK LEAD, 
LAN/WAN SPECIALIST, BPR ANALYST, SENIOR 
TEST SPECIALIST 

BACHELOR S 
DEGREE OR 
EQUIVALENT 

EXPERIENCE 

7+ YEARS  EXPERIENCED AT DEFINING REQUIREMENTS, CONCEPTUALIZING 
SYSTEM DESIGN, EVALUATING ALTERNATIVES, AND PRESENTING 
RECOMMENDATIONS. EXPERIENCED IN THE USE OF AUTOMATED 

TOOLS FOR REQUIREMENTS ANALYSIS AND SYSTEM DESIGN 

ACTIVITIES. DEFINES, DE SIGNS, AND SPECIFIES PROCESSES AND 
PROCEDURES SUPPORTING COMPLEX INFORMATION SYSTEMS. 
WORKS AS PART OF A TEAM DURING THE VARIOUS PHASES OF THE 

SYSTEMS DEVELOPMENT LIFE CYCLE. CREATES DOCUMENTATION 

SUPPORTING DEVELOPMENT ACTIVITIES. 

06  SYSTEMS ANALYST 2  HIGH SCHOOL 
DIPLOMA OR 

EQUIVALENT 

EXPERIENCE 

3+ YEARS  EXPERIENCE IN THE INSTALLATION AND MAINTENANCE OF 

INFORMATION TECHNOLOGY SYSTEMS. POSSESSES WORKING 

KNOWLEDGE OF APPLICABLE STANDARDS. EXPERIENCED WITH 

SYSTEM INSTALLATION TECHNOLOGIES SUCH AS COPPER, FIBER 
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NO.  CATEGORY TITLE  EDUCATION  EXPERIENCE  RESPONSIBILITIES 

POSSIBLE JOB TITLES: 

ELECTRONIC TECHNICIAN, ENGINEERING 
TECHNICIAN, ELECTRICAL/CABLE TECHNICIAN, 
COMMUNICATIONS TECHNICIAN, PC SPECIALIST, 
TECHNICAL SUPPORT ASSISTANT, COMPUTER 

OPERATOR, HELP DESK ANALYST 

OPTIC CABLING SYSTEMS, ETC. MAY BE EXPERIENCED IN 

COMPUTER SYSTEM OPERATIONS. RECEIVES TECHNICAL GUIDANCE 
AS REQUIRED FROM HIGHER LEVEL TECHNICIANS OR SUPERVISORS. 

07  SR. PROGRAMMER ANALYST 

POSSIBLE JOB TITLES: 

EXPERT SYSTEMS ANALYST, CHIEF ENGINEER, CHIEF 
PROGRAMMER/ANALYST, CHIEF ANALYST, EXPERT 
LAN/WAN SPECIALIST, STAFF ANALYST, SENIOR 
ADVISORY STAFF, SR. SYSTEMS ADMINISTRATOR, 
SR. TRAINING SPECIALIST, SR. DATABASE MGMT 

SPECIALIST, SR. IMAGING SPECIALIST  

BACHELORS 
DEGREE OR 
EQUIVALENT 

EXPERIENCE. 
ADVANCED 
DEGREE 

DESIRABLE. 

8+ YEAR S  HIGHLY EXPERIENCED AT DEFINING REQUIREMENTS, 
CONCEPTUALIZING SYSTEM DESIGN, EVALUATING ALTERNATIVES, 
AND PRESENTING RECOMMENDATIONS. EXPERIENCE USING 
STRUCTURED ANALYTICAL AND PROGRAMMING TECHNIQUES. 
DEFINES, DESIGNS AND SPECIFIES PROC ESSES AND PROCEDURES 
FOR DEVELOPING COMPLEX INFORMATION SYSTEMS. MAY 

FUNCTION AS A TEAM LEADER DURING THE REQUIREMENTS 

ANALYSIS AND SYSTEM DESIGN PHASE OF THE SYSTEM 

DEVELOPMENT LIFE CYCLE. 

08  PROGRAMMER ANALYST 

POSSIBLE JOB TITLES: 

SR. PROGRAMMER, SR. TECHNICAL WRITER, DATA 
ADMINISTRATOR, SR. QA SPECIALIST, 
DOCUMENTATION SPECIALIST 

BACHELORS 
DEGREE OR 
EQUIVALENT 

EXPERIENCE 

6+ YEARS  PERFORM ANALYSIS OF BUSINESS SYSTEMS, PROCEDURES AND 
PROCESSES. DEVELOP APPLICATION SYSTEMS OR SUBSYSTEMS. 
PERFORM COMPLEX ANALYTICAL PROJECTS AS PART OF A TEAM 

DURING THE SYSTEM DEVELOPMENT LIFE CYCLE. ANALYZES 
PROCESSES AND PROCEDURE S AND CREATES PROGRAM DESIGNS 

BASED ON THE ANALYSIS. 
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NO.  CATEGORY TITLE  EDUCATION  EXPERIENCE  RESPONSIBILITIES 

09  PROGRAMMER 

POSSIBLE JOB TITLES: 

PROGRAMMER, PC SUPPORT SPECIALIST, 
TECHNICAL SUPPORT SPECIALIST, LAN/WAN 

SPECIALIST, TASK LEADER 

HIGH SCHOOL 
DIPLOMA OR 

EQUIVALENT 

EXPERIENCE 

5+ YEARS  EXPERIENCE IN THE INSTALLATION AND MAINTENANCE OF 

INFORMATION TECHNOLOGY SYSTEMS. POSSESSES WORKING 

KNOWLEDGE OF APPLICABLE STANDARDS. EXPERIENCED WITH 

SYSTEM INSTALLATION TECHNOLOGIES SUCH AS COPPER AND 

FIBER OPTIC CABLING SYSTEMS. AB LE TO INTEGRATE NEW 

TECHNOLOGIES TO EXISTING SYSTEM COMPONENTS. ABLE TO 
IDENTIFY MALFUNCTIONS AND ACCOMMODATE CHANGES. 

10  SR. ELECTRONICS TECHNICIAN 

POSSIBLE JOB TITLES: 

ELECTRONIC TECHNICAL SUPERVISOR, SR. 
TELECOMMUNICATIONS SPECIALIST, SR. 
COMMUNICATIONS TECHNICIAN, NETWORK 

ENGINEER, SR. PC SUPPORT SPECIALIST, SR. 
TECHNICAL SUPPORT SPECIALIST, SR. LAN/WAN 

SPECIALIST, TASK LEADER 

HIGH SCHOOL 
DIPLOMA OR 

EQUIVALENT 

EXPERIENCE 

5+ YEARS  APPLIES ADVANCED TECHNICAL KNOWLEDGE AND EXPERIENCE TO 

INVESTIGATE, ANALYZE, PLAN, DESIGN AND PROVIDE TECHNICAL 
OVERSIGHT FOR SYSTEMS INSTALLATION SUCH AS VOICE AND DATA 

TRANSMISSION, AND COMPLETE HARDWARE/SOFTWARE 

SYSTEMS. 

11  SUPPORT STAFF 

POSSIBLE JOB TITLES: 

COMMUNICATIONS TECHNICIAN, PC SUPPORT 
ASSISTANT, TECHNICAL SUPPORT SPECIALIST, IT 
SUPPORT SPECIALIST, LAN/WAN SPECIALIST, 
ADMINISTRATIVE ASSISTANT 

HIGH SCHOOL 
DIPLOMA OR 

EQUIVALENT 

EXPERIENCE 

2+ YEARS  EXPERIENCE IN PROVIDING SUPPORT FOR THE DESIGN AND 
DEVELOPMENT OF INFORMATION TECHNOLOGY SYSTEMS. 
PROVIDES ANALYSIS SUPPORT FOR THE DEVELOPMENT OF 

REQUIREMENTS AND DEVELOPS DESIGN TO SUPPORT FUNCTIONAL 

REQUIREMENTS. 
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NO.  CATEGORY TITLE  EDUCATION  EXPERIENCE  RESPONSIBILITIES 

12  SYSTEMS INTEGRATION ARCHITECT  BACHELORS & 

MASTERS 

DEGREE OR 
EQUIVALENT 

EXPERIENCE 

10+ YEARS  MANAGES SUBSTANTIAL PROGRAM/TECHNICAL OPERATIONS 
INVOLVING MULTIPLE PROJECTS/SUB‐TASK ORDERS AND 
PERSONNEL AT DIVERSE LOCATIONS. DEVELOPS/IMPLEMENTS 

SYSTEMS/SOLUTIONS INVOLVING THE USE OF SOFTWARE, 
HARDWARE, AND STANDARDS INFORMATION TECHNOLOGY SKILLS 

IN THE ANALYSIS, SPECIFICATION, DEVELOPMENT, INTEGRATION, 
AND ACQUISITION OF SYSTEMS FOR INFORMATION MANAGEMENT 

APPLICATIONS. ENSURE THESE SYSTEMS ARE COMPLIANT WITH 

APPLICABLE FEDERAL, LEGISLATIVE OR TECHNICAL STANDARDS OR 
GUIDANCE. INVOLVES MASTERY OF SPECIALIZED TECHNICAL AREAS 

OF EXPERTISE.  

13  ENTERPRISE INTEGRATION SPECIALIST  BACHELORS 
DEGREE IN A 

RELATED FIELD 

OR 

EQUIVALENT 

EXPERIENCE 

8+ YEARS  PROVIDES LEAD EXPERT TECHNICAL ASSISTANCE IN THE 
IMPLEMENTATION AND INTEGRATION OF COMPLEX 

FUNCTIONAL/TECHNICAL SOLUTIONS. DELIVERS AND ENSURES 
TECHNICAL SUPPORT OF INTEGRATED DELIVERY SYSTEMS TO 

INTERNAL AND EXTERNAL CLIENTS. LEADS TEAMS IN THE 

DEVELOPMENT AND IMPLEMENTATION OF N‐TIER WEB 

APPLICATION SYSTEMS, INCLUDING WEB CONTENT MANAGEMENT 

SOLUTIONS. 

14  SR.  INFORMATION ENGINEER  BACHELORS 
DEGREE IN A 

RELATED FIELD 

OR 

EQUIVALENT 

EXPERIENCE 

8+ YEARS  APPLIES ADVANCED TECHNICAL KNOWLEDGE IN 

EVALUATING/ANALYZING PROBLEMS OF WORKFLOW, 
ORGANIZATION, AND PLANNING AND DEVELOPS APPROPRIATE 
CORRECTIVE ACTIONS. APPLIES BUSINESS PROCESS IMPROVEMENT 

PRACTICES TO RE‐ENGINEER METHODOLOGIES/PRINCIPLES AND 
BUSINESS PROCESSES. ANALYZES NETWORK CHARACTERISTICS, 
RECOMMENDS PROCUREMENT, REMOVALS AND MODIFICATION 
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NO.  CATEGORY TITLE  EDUCATION  EXPERIENCE  RESPONSIBILITIES 

TO NETWORK COMPONENTS. DESIGNS AND OPTIMIZES NETWORK 

TOPOLOGIES AND SITE CONFIGURATIONS. 

15  CONSULTANT  BACHELORS 
DEGREE OR 

EQUIVALENT 

EXPERIENCE 

10+ YEARS  PROVIDES TECHNICAL, MANAGERIAL, OR OPERATIONAL EXPERTISE 
IN A SPECIALIZED AREA OF PRACTICE SUCH AS COMPUTER 

SCIENCE, ENGINEERING, INFORMATION TECHNOLOGY, 
MANAGEMENT, ETC…. 

 
 
SUBSTITUTION OF EXPERIENCE FOR EDUCATION 
E‐MANAGEMENT CONSULTANTS, INC. WILL SUBSTITUTE TWO YEARS OF WORK EXPERIENCE IN A RELATED FIELD TO THE CURRENT LABOR CATEGORIES AVAILABLE IN THIS 

PRICELIST FOR ONE YEAR OF COLLEGE. 
 
 

SUBSTITUTION OF EDUCATION FOR EXPERIENCE 
E‐MANAGEMENT CONSULTANTS, INC. WILL SUBSTITUTE ONE YEAR OF COLLEGE IN A RELATED FIELD TO THE CURRENT LABOR CATEGORIES AVAILABLE IN THIS PRICELIST FOR 

TWO YEARS OF WORK EXPERIENCE. 
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2. Maximum Order 

$500,000 for all SINs 
 

3. Minimum Order 

$100 
 

4. Geographic Coverage  

Domestic delivery only (the 48 contiguous states, D.C., Hawaii, Alaska, and US territories) 
 

5. Points of Production 

US 
 

6. Discount from list prices 

Prices shown are net prices, basics discounts have been deducted 
 

7. Quantity Discounts 

None 
  

8. Prompt Payment Terms 

Net 30 
 

9. Notification that Government purchase cards are accepted at or below the micro‐
purchase threshold. 

e‐Management accepts Government Purchase Cards above the micro‐purchase threshold. 
 

9b.  Notification whether Government purchase cards are accepted or not accepted 
above the micro‐purchase threshold. 

e‐Management accepts Government Purchase Cards at or below the micro‐purchase 
threshold. 

 

10. Foreign Items 

 Not applicable 
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11. Time of Delivery 

SIN  DELIVERY TIME (DAYS ARO) 

132‐32  1 Day (24 Hours) 

132‐33  1 Day (24 Hours) 

132‐34  1 Day (24 Hours) 

132‐51 
To be negotiated between e‐Management and 
ordering agency on each task order. 

 

11b. Expedited Delivery 

As Negotiated between e‐Management & Ordering Customer 
 

11c. Overnight and 2‐Day Delivery 

As Negotiated between e‐Management & Ordering Customer 
 

11d.  Urgent Requirements 

e‐Management will adhere to the delivery schedule stipulated in each task or delivery 
order and/or task or delivery order amendment. 

 

12. F.O.B Point 
Destination 

 

13. Ordering Address 
e‐Management  
1010 Wayne Avenue Suite 1150 
Silver Spring, MD 20910 

 

13b. Ordering Procedures 

For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405‐3. 
 

14. Payment Address 

e‐Management  
1010 Wayne Avenue Suite 1150 
Silver Spring, MD 20910 
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15. Warranty Provision 

e‐Management e‐Gov Risk Portfolio ManagerTM Software License Agreement & Warranty 

Software Warranty: e‐Management warrants that for the first 90 days following delivery of the 
Programs to Client (the “Warranty Period”), (i) the Programs as delivered will perform 
substantially in conformance with the applicable Documentation, and (ii) the digital or electronic 
media on which the Programs and the Documentation are distributed are free from defects in 
materials and workmanship.  e‐Management does not warrant that the Programs will operate in 
combinations except as specified in the Documentation.  Notwithstanding any other provision of 
this Agreement, e‐Management and Client acknowledge that Client’s use of the Software or 
other deliverables provided hereunder may not be uninterrupted or error‐free.  As Client’s sole 
and  exclusive remedy and e‐Management’s entire liability for any breach of the foregoing 
warranty, e‐Management will, at its sole option and expense, promptly repair or replace any 
medium or Program which fails to meet this limited warranty or, if e‐Management is unable to 
repair or replace the medium or the Program, refund to Client the applicable license fees paid 
upon return of the nonconforming item to e‐Management. 
    
Maintenance 

 Initial Maintenance Period – The Maintenance Service purchased will extend for one year after 
the date the Programs are made available to you. 

 
 Subsequent Maintenance Periods ‐ Upon expiration of the Initial Maintenance Period, 

Maintenance will automatically renew for successive annual periods, depending on the 
availability of the customer agency's funding and appropriations, provided (i) e‐Management 
continues to offer Maintenance for the relevant Program(s) to its general client base; (ii) you 
pay the Maintenance fees applicable for the relevant Maintenance Period and the relevant level 
of Maintenance, and (iii) you do not terminate Maintenance by providing e‐Management with 
at least 30 days written notice prior to the expiration of the applicable initial or subsequent 
Maintenance Period.  Maintenance fees for the Program(s) will be calculated per the applicable 
Schedule at our then current license fees.  All Maintenance fees will be due and payable at the 
beginning of each Maintenance Period, or otherwise as in accordance with the Termination for 
Convenience clause of this Agreement 

 
 Lapsed Maintenance – To the extent you have not continuously maintained Maintenance 

Services at a level of at least Basic Maintenance from the earlier of the effective date of this 
Schedule or the date that you first licensed any of our software programs and you wish to begin 
receiving Maintenance Services, you will be required to first pay us to reinstate lapsed 
Maintenance in addition to the payments due us for the new Maintenance Period, in each case, 
at our then current pricing with the exception of a lapse of appropriations. 

 
 New Functionality through Program Updates – To the extent an Update includes new 

functionality you have not already licensed, you agree to be bound by any limitations or 
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restrictions (together, “Limitations”) concerning your ability to use such Program Updates 
provided such Limitations do not decrease your ability to use the functionality previously 
licensed and we notify you of such Limitations whether by means of a license schedule, 
agreement, or some other means, electronic or otherwise.  To the extent you want to exceed 
such Limitations, you must contact us to purchase the necessary rights. 

Grant of License: e‐Management grants the reseller a non‐exclusive and non‐transferable 
license to use the software product and to make one copy solely for backup or archival 
purposes, which may include user documentation provided via on‐line or other electronic form. 
Additional copies may not be made nor may anyone else be allowed to copy or otherwise 
reproduce any part of the licensed software without prior written consent of e‐Management. 
The reseller may transfer product and therefore license, but may not make copies or may not 
allow any one else to make copies unless specifically outlined in their reseller agreement or with 
prior written consent of e‐Management. 

Copyright: All trademark(s), logo(s), name(s), software, documentation and other supporting 
materials relating to the product are trademarked, copyrighted or owned by e‐Management as 
proprietary information protected by United States copyright laws and international and 
applicable national treaty provisions and laws. Software protection extends beyond its literal 
code to structure, sequence and organization; any unauthorized use or modification would 
constitute a misappropriation of e‐Management proprietary rights and a violation of the 
product's stated license agreement. 

Liabilities: e‐Management's entire liability to the purchaser's exclusive remedy shall be at e‐
Management's option, either return of the awarded price plus re‐procurement costs or 
repair/replacement of the product not meeting e‐Management's declared Limited Warranty. In 
all cases, e‐Management will address any claim for repairs, replacement or refund via the 
reseller or directly with the end‐user in the event of a direct sale by e‐Management.  e‐
Management or its suppliers shall not be liable in any event to anyone for any indirect, 
incidental, consequential, special or exemplary damages including without limitation damages 
for loss of business profits, business interruptions, business information or other pecuniary loss 
arising out of the use of or inability to use the said product even if advised of the possibility of 
such damages. In any case, e‐Management's entire liability under any provision of this 
agreement shall be limited to the amount actually paid by the purchaser for the product. 

Remedy: For software defects, e‐Management shall use a commercially reasonable effort to 
correct defects that result in material non‐compliance with the user's manuals, for such 
software, and supply a corrected version of the software. 

Exclusions: The above remedies are available only if e‐Management's examination discloses to 
e‐Management's satisfaction that such defects actually exist and were not caused by end‐user's 
misuse, unauthorized modifications, neglect, improper installation or testing. e‐Management 
makes no warranty with respect to the non‐infringement of any third party's intellectual 
property rights.  
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Disclaimer: THE EXPRESS WARRANTY ABOVE IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE OR NON‐INFRINGEMENT OF ANY THIRD PARTY'S INTELLECTUAL 
PROPERTY RIGHTS. No representation or other affirmation of fact, including but not limited to 
statements regarding capacity, suitability for use or performance of Products, whether made by 
e‐Management employees or otherwise shall be deemed to be a warranty by e‐Management for 
any purpose or give rise to any liability of e‐Management whatsoever unless contained in the 
Sales Acknowledgment or the e‐Management Terms and Conditions of Sale. 
 

 

 
EFORTRESS CLOUDEASSURANCE SOFTWARE LICENSE AGREEMENT & WARRANTY – SEE ATTACHMENT I 
 

 

16. Export Packing Charges 
 None 

 

17. Terms and conditions of Government purchase card acceptance (any thresholds above 
the micro‐purchase level). 

e‐Management accepts Government Purchase Cards above or below the micro‐purchase 
threshold. 
 

18. Terms and Conditions of Rental, Maintenance, and Repair 

See Software License Agreement & Warranty above at #15 on page 9 
 

19. Terms and Conditions of Installations 

Not applicable 
 

20. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices (if applicable). 

Not applicable 
 

20a.  Terms and conditions for any other services 

Not applicable 
 

21. List of service and distribution points (if applicable) 
Not applicable 

 

22. List of Participating Dealers 
 Not applicable 
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23. Preventive Maintenance 

 Not applicable 
 

24. Special Attributes 
Not applicable 
 
24b.   Section 508 Compliance 

Section 508 compliance information is available on Electronic and Information Technology 
(EIT) supplies and services at www.e‐mcinc.com.     
The EIT standards can be found at: www.Section508.gov/. 

 

25. Data Universal Numbering System (DUNS) Number 

138668459 
 

26. Notification regarding registration in the System for Award Management (SAM) 
database.  

e‐Management is registered in SAM database. 
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Equipment Compatibility and Technology: 

eGov Risk Portfolio ManagerTM 

 
Development Platform: 

 J2EE 
 
Server: 

 Windows 2000, Windows 2003, Windows 2008 or Solaris 

 Minimum 512MB or RAM (1GB prefer) 

 Tomcat Server version 5.0 or greater 

 SQL SerVer 2000 or above, Oracle 8i or greater 

 JAVA 1.4 

 ISS Server or Apache  
 

Client: 

 Microsoft Windows OS (2000 or greater preferred) 

 Internet Explorer 8.0 or greater, Firefox 10.0 and Chrome 

 RAM‐64 MB Minimum, 128 or more recommended 

 Intel Pentium II (300Hz or faster) Processor 

 25 MB of free hard disk space 
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Software Pricing: 

OVERVIEW OF EGOV RISK PORTFOLIO MANAGER
TM 

FEDERAL GOVERNMENT REQUIREMENTS FOR ENTERPRISE RISK MANAGEMENT AND CONTINUOUS RISK ASSESSMENTS OF 

INFORMATION TECHNOLOGY (IT) CAPITAL INVESTMENTS OR MISSION‐CRITICAL SYSTEMS PRESENT CHALLENGES TO SENIOR 
EXECUTIVES, PROGRAM EXECUTIVES, CIO’S, AND SYSTEMS MANAGERS IN ACHIEVING 100% COMPLIANCE, INCREASING 
OPERATIONAL EFFICIENCIES AND REDUCING COSTS WHILE PROTECTING OUR NATION’S MOST CRITICAL AND IMPORTANT 

DATA. 
 
EGOV RISK PORTFOLIO MANAGER™  ADDRESSES THESE CHALLENGES BY OFFERING A FRAMEWORK FOR RISK MANAGEMENTS 

THAT ENABLES USERS TO IDENTIFY POTENTIAL RISKS TO THE ORGANIZATION’S MISSION, ASSESS THEM IN TERMS OF 

PROBABILITY, MAGNITUDE OF IMPACT, AND LEVEL OF CONTROL IN MITIGATING OR ELIMINATING THE IDENTIFIED RISKS, AND 
DEVELOPING A SET OF RESPONSES OR MITIGIATION STRATEGIES.  BY PROACTIVELY ADDRESSING RISKS AND OPPORTUNITIES, 
EGOV RISK PORTFOLIO MANAGER™ HELPS ORGANIZATIONS SAVE MONEY, AND PROTECT AND CREATE VALUE FOR THEIR 
STAKEHOLDERS.  
 

E‐GOV RISK PORTFOLIO MANAGER™ ADDRESSES RISK MANAGEMENT REQUIREMENTS IN THE FOLLOWING NIST SPECIAL 

PUBLICATIONS: 

 

 NIST 800‐37 Guide for Applying the Risk Management Framework to Federal Information 
Systems 

 NIST 800‐39 Managing Information Security RISK 

 NIST 800‐53a Guide for assessing the security controls in federal information systems and 
organizations 

 

E‐GOV RISK PORTFOLIO MANAGER™ PROVIDES 24/7 ACCESS TO RISK ASSESSMENT INFORMATION AND IS COMPLIANT WITH 

THE NATIONAL INFORMATION ASSURANCE CERTIFICATION AND ACCREDITATION PROCESS (NIACAP), AND THE PROJECT 

MANAGEMENT INSTITUTE (PMI) STANDARDS FOR RISK MANAGEMENT.  
 
FEATURES: 

 RISK TREND ANALYSIS 

 PERSONAL IDENTITY VERIFICATION (PIV‐ENABLED)  

 USER CONFIGURABLE DASHBOARD 

 DRILL‐DOWN HEAT MAP  

 ADVANCED SEARCH  

 INTEGRATED AND CUSTOMIZABLE CRYSTAL REPORTS 
CAPABILITY 
 

BENEFITS: 

 OFFERS BETTER CHOICES  FOR BETTER DECISIONS 

 CREATES COMPLIANT FEDERAL REPORTS 

 ADDRESSES MULTIPLE LEGISLATIVE REQUIREMENTS 

 INCREASES OPERATIONAL EFFICIENCY 

 RETAINS INSTITUTIONAL KNOWLEDGE 
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SIN 
PRODUCT PART 

NUMBER 
PRODUCT DESCRIPTION  GSA NET PRICE 

132‐32 
CEA‐SINGLE‐1‐
ASSESS‐MO 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
1‐ASSESSMENT/1 ASSESSMENT PROFILE 

MONTHLY CHARGE 

1,350.13 

132‐32 
CEA‐SINGLE‐4‐
ASSESS‐MO 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
4‐ASSESSMENTS/4 ASSESSMENT PROFILES 

REQUIRES A YEAR COMMITMENT TO GET THIS MONTHLY RATE. 
MONTHLY CHARGE 

675.06 

132‐32 
CEA‐SINGLE‐10‐
ASSESS‐MO 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
10‐ASSESSMENTS/10 ASSESSMENT PROFILES 

REQUIRES A YEAR COMMITMENT TO GET THIS MONTHLY RATE. 
MONTHLY CHARGE 

1,350.13 

132‐32 
CEA‐SINGLE‐30‐
ASSESS‐MO 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
30‐ASSESSMENTS/30 ASSESSMENT PROFILES 

REQUIRES A YEAR COMMITMENT TO GET THIS MONTHLY RATE. 
MONTHLY CHARGE 

2,700.25 

132‐32 
CEA‐SINGLE‐4‐
ASSESS‐QTR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
4‐ASSESSMENTS/4 ASSESSMENT PROFILES 

QUARTERLY CHARGE 

1,518.89 

132‐32 
CEA‐SINGLE‐10‐
ASSESS‐QTR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
10‐ASSESSMENTS/10 ASSESSMENT PROFILES 

QUARTERLY CHARGE 

3,037.78 

132‐32 
CEA‐SINGLE‐30‐
ASSESS‐QTR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
30‐ASSESSMENTS/30 ASSESSMENT PROFILES 

QUARTERLY CHARGE 

6,075.57 

132‐32  CEA‐SINGLE‐4‐ CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM)  3,375.31 
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SIN 
PRODUCT PART 

NUMBER 
PRODUCT DESCRIPTION  GSA NET PRICE 

ASSESS‐1YR  SOFTWARE‐AS‐A‐SERVICE 
SUBSCRIPTION LICENSE: SINGLE USER 

4‐ASSESSMENTS/4 ASSESSMENT PROFILES 
ANNUAL CHARGE 

132‐32 
CEA‐SINGLE‐10‐
ASSESS‐1YR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
10‐ASSESSMENTS/10 ASSESSMENT PROFILES 

ANNUAL CHARGE 

10,125.94 

132‐32 
CEA‐SINGLE‐30‐
ASSESS‐1YR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
30‐ASSESSMENTS/30 ASSESSMENT PROFILES 

ANNUAL CHARGE 

20,251.89 

132‐32 
CEA‐SINGLE‐

UNL‐ASSESS‐1YR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
CLIENT HOSTED‐PRIVATE LABELING LICENSE 
SUBSCRIPTION LICENSE: UNLIMITED USERS 

UNLIMITED USERS & ASSESSMENTS/UNLIMITED ASSESSMENT 

PROFILES 
CUSTOMIZATION AND LOCALIZATION 
COMPLIMENTARY HISP TRAINING 

ANNUAL CHARGE 

67,506.30 

132‐32 
CEA‐SINGLE‐4‐
ASSESS‐2YR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
4‐ASSESSMENTS/4 ASSESSMENT PROFILES 

2 YEAR ANNUAL CHARGE 

6,750.63 

132‐32 
CEA‐SINGLE‐10‐
ASSESS‐2YR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
10‐ASSESSMENTS/10 ASSESSMENT PROFILES 

2 YEAR ANNUAL CHARGE 

16,876.57 

132‐32 
CEA‐SINGLE‐30‐
ASSESS‐2YR 

CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 
SOFTWARE‐AS‐A‐SERVICE 

SUBSCRIPTION LICENSE: SINGLE USER 
30‐ASSESSMENTS/30 ASSESSMENT PROFILES 

2 YEAR ANNUAL CHARGE 

33,753.15 

132‐32 
CEA‐SINGLE‐

UNL‐ASSESS‐2YR 
CLOUDEASSURANCE SOFTWARE (CLOUDEASSURANCE.COM) 

CLIENT HOSTED‐PRIVATE LABELING LICENSE:  
101,259.45 
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SIN 
PRODUCT PART 

NUMBER 
PRODUCT DESCRIPTION  GSA NET PRICE 

SUBSCRIPTION LICENSE: UNLIMITED USERS 
UNLIMITED USERS & ASSESSMENTS/ 
UNLIMITED ASSESSMENT PROFILES 
CUSTOMIZATION AND LOCALIZATION 
COMPLIMENTARY HISP TRAINING 

2 YEAR ANNUAL CHARGE 

UPGRADES 

132‐33 
ERPM‐5 ‐ 

UPGRADE TO V5.0 
UPGRADE: EGOV RISK PORTFOLIO MANAGER, 5 CONCURRENT 

USERS 
2,998.11 

132‐33 
ERPM‐10 ‐ 

UPGRADE TO V5.0 
UPGRADE: EGOV RISK PORTFOLIO MANAGER, 10 CONCURRENT 

USERS 
5,396.60 

132‐33 
ERPM‐20 ‐ 

UPGRADE TO V5.0 
UPGRADE: EGOV RISK PORTFOLIO MANAGER, 20 CONCURRENT 

USERS 
15,074.51 

132‐33 
ERPM‐50 ‐ 

UPGRADE TO V5.0 
UPGRADE: EGOV RISK PORTFOLIO MANAGER, 50 CONCURRENT 

USERS 
24,798.28 

132‐33 
ERPM‐100 ‐ 

UPGRADE TO V5.0 
UPGRADE: EGOV RISK PORTFOLIO MANAGER, 100 CONCURRENT 

USERS 
45,391.40 

NEW SOFTWARE VERSION 

132‐33  ERPM V5.0.‐5  EGOV RISK PORTFOLIO MANAGER, 5 CONCURRENT USERS  44,971.66 

132‐33  ERPM V5.0.‐10  EGOV RISK PORTFOLIO MANAGER, 10 CONCURRENT USERS  77,950.88 

132‐33  ERPM V5.0.‐20  EGOV RISK PORTFOLIO MANAGER, 20 CONCURRENT USERS  89,943.32 

132‐33  ERPM V5.0.‐50  EGOV RISK PORTFOLIO MANAGER, 50 CONCURRENT USERS  185,882.87 

132‐33  ERPM V5.0.‐100  EGOV RISK PORTFOLIO MANAGER, 100 CONCURRENT USERS  353,777.08 
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Software Maintenance Pricing: 

SIN 
PRODUCT 
NUMBER 

MAINTENANCE   GSA NET PRICE 

132‐34  BASIC SUPPORT 

INCLUDES WEB‐BASED ELECTRONIC TECHNICAL SUPPORT, 
PHONE SUPPORT MONDAY THROUGH FRIDAY, 8 HOURS 
PER DAY (9:00 A.M. – 5:00 P.M. EST), AND PRODUCT 
UPDATES FOR THE PROGRAMS PROVIDED PURSUANT TO 

THE LICENSES PURCHASED HEREUNDER FOR ONE YEAR 

FROM DATE OF DELIVERY OF THE PROGRAMS LICENSED 

HEREUNDER. 

15% OF SOFTWARE COST 

132‐34 
EXTENDED 
SUPPORT 

INCLUDES WEB‐BASED ELECTRONIC TECHNICAL SUPPORT; 
PHONE SUPPORT MONDAY THROUGH FRIDAY, 10 HOURS 
PER DAY (8:00 A.M. – 6:00 P.M. EST); AND PRODUCT 
UPDATES FOR THE PROGRAMS PROVIDED PURSUANT TO 

THE LICENSES PURCHASED HEREUNDER FOR ONE YEAR 

FROM DATE OF DELIVERY OF THE PROGRAMS LICENSED 

HEREUNDER. 

18% OF SOFTWARE COST 

132‐34 
ENTERPRISE 
SUPPORT 

INCLUDES WEB‐BASED ELECTRONIC TECHNICAL SUPPORT, 
PHONE SUPPORT MONDAY THROUGH FRIDAY, 12 HOURS 
PER DAY (8:00 A.M. – 8:00 P.M. EST), AND PRODUCT 
UPDATES FOR THE PROGRAMS PROVIDED PURSUANT TO 

THE LICENSES PURCHASED HEREUNDER FOR ONE YEAR 

FROM DATE OF DELIVERY OF THE PROGRAMS LICENSED 

HEREUNDER. 

20% OF SOFTWARE COST 
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Labor Category Pricing: 

CORPORATE OVERVIEW 
 
FOUNDED IN 1999, E‐MANAGEMENT HAS BEEN PROVIDING INFORMATION TECHNOLOGY SOLUTIONS TO THE U.S. FEDERAL 
GOVERNMENT IN THE AREAS OF PLANNING, INFRASTRUCTURE ENGINEERING, APPLICATION DEVELOPMENT AND 

INFORMATION SECURITY. HEADQUARTERED IN SILVER SPRING, MARYLAND, OUR STAFF INCLUDES TECHNICALLY 
KNOWLEDGEABLE PROFESSIONALS, UNITED BY A SET OF SHARED VALUES: FAIRNESS, ACCOUNTABILITY, INTEGRITY, 
TEAMWORK, AND HONESTY. 
 
OUR SUCCESS IS THE RESULT OF OUR L3APPROACH WHICH STARTS WITH LEARNING ABOUT OUR CUSTOMER’S VISION, 
PRIORITIES AND MISSION GOALS, LISTENING TO THEIR IMMEDIATE NEEDS, CHALLENGES, OR OPPORTUNITIES, AND THEN 
LEVERAGING OUR THOUGHT LEADERSHIP AND INFORMATION TECHNOLOGY CAPITAL TO CREATE INTELLIGENT SOLUTIONS 

THAT ARE PRACTICAL AND COST‐EFFECTIVE, ALLOWING OUR CUSTOMERS TO FOCUS ON ACCOMPLISHING THEIR MISSION 

GOALS.  WE EXIST TO HELP OUR CUSTOMERS SUCCEED. 
 
OUR SERVICES 
 
IT STRATEGIC PLANNING & MANAGEMENT – WE HELP YOU 
 

 SECURE FUNDING FOR YOUR IT INVESTMENTS THROUGH IT CAPITAL PLANNING AND INVESTMENT CONTROL 
(CPIC) INCLUDING PLANNING FOR AND PREPARING SUCCESSFUL EXHIBIT 53S AND EXHIBIT 300S; CONDUCTING 
QUARTERLY CONTROL REVIEWS; AND ATTAINING/MAINTAINING GREEN STATUS ON THE PRESIDENT'S 
MANAGEMENT AGENDA (PMA). 

 BETTER MANAGE YOUR IT INVESTMENT WITH DISCIPLINED PROJECT MANAGEMENT PRINCIPLES APPLIED TO IT 
CAPITAL PLANNING, ENTERPRISE ARCHITECTURE AND IT STRATEGIC PLANNING. 

 CONDUCT CROSS‐AGENCY ANALYSIS AND IDENTIFY DUPLICATIVE INVESTMENTS, GAPS, AND OPPORTUNITIES FOR 
COLLABORATION WITHIN AND ACROSS FEDERAL AGENCIES. 

 COMPLY WITH RELATED STATUTORY, REGULATORY, AND POLICY REQUIREMENTS AND INCORPORATE THE 

GOVERNMENT ACCOUNTABILITY OFFICE (GAO) INFORMATION TECHNOLOGY INFORMATION MANAGEMENT 

(IT/IM) MATURITY FRAMEWORK. 
 DEFINE AND IMPLEMENT AN IT ENTERPRISE ARCHITECTURE PROGRAM, IMPROVING IT AND BUSINESS ALIGNMENT; 

IMPLEMENT APPLICATION PORTFOLIO MANAGEMENT PROCESSES; DEFINE THE IT STRATEGY; CREATE INFORMATION 

AND BUSINESS PROCESS MODELS; AND DEFINE AN ENTERPRISE ARCHITECTURE BLUEPRINT FROM BASELINE TO 

IDENTIFIED TARGETS. 
 DEVELOP  STRATEGIC,  BUSINESS,  DATA,  APPLICATIONS,  TECHNOLOGY,  SECURITY,  AND  RECORDS MANAGEMENT 

ARCHITECTURES IN SUPPORT OF YOUR ORGANIZATION’S ENTERPRISE ARCHITECTURE. 
 
INFORMATION SECURITY – WE HELP YOU 
 

 ASSESS YOUR ORGANIZATION’S SECURITY AND COMPLIANCE POSTURE BY CONDUCTING VULNERABILITY 

ASSESSMENTS, PENETRATION TESTS, AND SECURITY ASSESSMENTS OF YOUR MANAGEMENT, OPERATIONAL, AND 
TECHNICAL CONTROLS TO BETTER DETERMINE THE LEVEL OF PROTECTION NEEDED AGAINST POTENTIAL THREATS. 
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 ENHANCE AND HARDEN SECURITY ACROSS NETWORKS, APPLICATIONS AND DATA USING INTRUSION DETECTION 
SYSTEMS, FULL ENCRYPTION, AND OTHER ADVANCED SECURITY SOLUTIONS TO PROTECT YOUR NETWORK AND 

INFORMATION FROM THEFT AND MISUSE.  
 CAPTURE, MONITOR, REPORT, AND MANAGE RISKS TO YOUR ORGANIZATION’S IT INFRASTRUCTURE AND DATA 

WITH E‐GOV RISK PORTFOLIO MANAGERTM, A POWERFULLY AUTOMATED AND SECURE RISK REPOSITORY THAT 

ALLOWS YOU TO CONTINUOUSLY PRIORITIZE CATEGORIES OF RISK TO CYBER INFRASTRUCTURE AND THEN DESIGN 

AND IMPLEMENT APPROPRIATE MEASURES TO MITIGATE THOSE RISKS. 
 COMPLY WITH THE FEDERAL INFORMATION SECURITY MANAGEMENT ACT OF 2002 (FISMA) GUIDELINES FOR IT 

SYSTEMS SECURITY BY DEVELOPING A PLAN FOR YOUR ORGANIZATION’S IT SECURITY, ENSURING THAT STAFF ARE 
APPROPRIATELY TRAINED FOR SPECIFIC RESPONSIBILITIES, REVIEWING IT SECURITY CONTROLS AND IMPLEMENTING 

CERTIFICATION AND ACCREDITATION (C&A) LIFE CYCLE ACTIVITIES REQUIRED FOR SYSTEMS TO RECEIVE OFFICIAL 

AUTHORIZATION TO OPERATE (ATO). 
 

WEB APPLICATIONS AND SERVICES – WE HELP YOU 
 

 DESIGN, IMPLEMENT, AND DEPLOY QUALITY CUSTOM AND COMMERCIAL‐OFF‐THE‐SHELF (COTS) INTERNET AND 
INTRANET/PORTAL SOLUTIONS  

 MANAGE YOUR ORGANIZATION’S ENTERPRISE INFORMATION CONTENT. OPENTEXT LIVELINK COLLABORATION AND 
RECORDS MANAGEMENT SOFTWARE, SHAREPOINT CONTENT MANAGEMENT, AND IMPLEMENTATION OF BUSINESS 

PROCESSES 
 DESIGN AND DEVELOP MOBILE SOFTWARE APPLICATIONS FOR YOUR ORGANIZATION. 
 BUILD OR CONFIGURE CUSTOM APPLICATIONS TO SUPPORT YOUR MISSION OBJECTIVES. CUSTOMIZATION AND 

SUPPORT OF OPEN‐SOURCE APPLICATIONS, J2EE AND .NET FRAMEWORK IMPLEMENTATION CAPABILITIESJAVA, 
C++,C# , ASP, PL/SQL, TSQL, XML, XSLT, TCL, PERL, RUBY ON RAILS, HTML, JAVASCRIPT IMPLEMENTATION 

CAPABILITIES 
 DEVELOP SERVICE‐ORIENTED ARCHITECTURES (SOA).SOA IMPLEMENTATIONS USING J2EE AND .NET 

FRAMEWORKS, INTEGRATION OF DISSIMILAR APPLICATIONS SINGLE SIGN‐ON CAPABILITIES ACROSS AN 
ENTERPRISEHELP DESK AND OPERATIONAL SUPPORT  

 
IT INFRASTRUCTURE – WE HELP YOU 
 

 TRANSLATE BUSINESS AND STRATEGIC OBJECTIVES INTO INFRASTRUCTURE REQUIREMENTS. 
 CONDUCT FULL DISCOVERY AND DEVELOP DETAILED NETWORK ARCHITECTURES AND SYSTEM SPECIFICATIONS. 
 CREATE NETWORK DESIGNS THAT SUPPORT BUSINESS INNOVATION AND CHANGING REQUIREMENTS THROUGH THE 

APPLICATION OF FLEXIBLE, SCALABLE NETWORK ENVIRONMENTS. 
 IMPLEMENT GREEN DATA CENTER INITIATIVES.  
 DEVELOP CUSTOMIZED SERVICE LEVEL MANAGEMENT. 
 PROCURE SUPPORT FOR ACQUIRING NECESSARY MATERIALS, SOFTWARE, HARDWARE, AND CIRCUITS FOR 

INCREASED AVAILABILITY AND IMPROVED CAPABILITY. 
 DELIVER A FULL SPECTRUM OF NETWORK SERVICES INCLUDING INTEGRATION, INSTALLATION, TESTING AND 

TRAINING, AND 24/7 NETWORK MANAGEMENT SERVICES AT CLIENT SITES.  
 MAINTAIN SYSTEMS SECURITY PLANS, INNER‐CONNECTION SUPPORT AGREEMENTS AND NECESSARY APPLICABLE 

FEDERAL NETWORK COMPLIANCY DOCUMENTS, AS REQUIRED. 
 IMPLEMENT AND OPERATE VIDEO‐CONFERENCING SOLUTIONS.  
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CLINS  LABOR CATEGORY 
GSA NET  PRICE 

(HOURLY) 

1  SR. SYSTEMS ANALYST 1  150.30 

2  SR. SYSTEMS ANALYST 2  110.37 

3  SR. SYSTEMS ANALYST 3  86.36 

4  SR. SYSTEMS ANALYST 4  82.93 

5  SYSTEMS ANALYST 1  70.10 

6  SYSTEMS ANALYST 2  48.25 

7  SR. PROGRAMMER ANALYST  102.83 

8  PROGRAMMER ANALYST  77.53 

9  PROGRAMMER  54.62 

10  SR. ELECTRONICS TECHNICIAN  64.27 

11  SUPPORT STAFF  43.28 

12  SYSTEMS INTEGRATION ARCHITECT  183.00 

13  ENTERPRISE INTEGRATION SPECIALIST  139.30 

14  SR.  INFORMATION ENGINEER  99.44 

15  CONSULTANT  197.17 
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Attachment I: eFortress CloudeAssurance Software Agreement and Warranty 

 



© eFortresses 2014 

CLOUDEASSURANCE LICENSE AGREEMENT  

  

Effective Date: Immediately  

 

 

 

This CloudeAssurance License Agreement ("Agreement") is entered into as of the Effective Date 

between eFortresses, Inc., a Delaware corporation ("eFortresses"), having its principal place of business 

at 3340 Peachtree Road, NE, Suite 1800, Atlanta, Georgia 30326 and Ordering Activity, or GSA Customer 

(“Licensee”).  

 

LICENSE. Subject to the terms and conditions 

of this Agreement, eFortresses grants to 

Licensee, “Ordering Activity” a limited, non-

exclusive  and  non-transferable  license  to  use 

the eFortresses's CloudeAssurance Software-as-

a-Service (SaaS) (the "Software"), a cloud based 

application, to assess information owned by 

Ordering Activity's employees for Security and 

Compliance scoring. In addition, Ordering 

Activity may use the documentation supplied 

with the Software in support of Ordering 

Activity’s authorized use of the Software.  

Ordering Activity agrees to use the Software 

only in the ordinary course of providing Security 

and Compliance scoring for Ordering Activity's 

in-house use. Except as set forth herein, under 

no circumstances will Ordering Activity use the 

software for any uses that have not been 

licensed.  

Use of the Software is limited to a maximum 

number of authorized licenses, as defined in the 

GSA Customer Purchase Order.  If Ordering 

Activity desires to increase the number of 

authorized users or increase the number of 

assessments it can undertake using the 

Software, Licensee must execute a new GSA 

Customer Purchase Order to purchase 

additional licenses from eFortresses.  

Ordering Activity acknowledges that the 

Software is configured in such a manner that 

Ordering Activity may use the Software only by 

obtaining an enabling access code from 

eFortresses. Each access code is a company-

specific, user-name, user-id and password 

combination, which enables the Software to be 

used to assess the designated  information for 

Security and Compliance scoring. Each access 

code will be valid for a period as stated in the 

GSA Customer Purchase Order. eFortresses may 

remedy nonpayment as stated in the FAR and 

the underlying GSA Schedule Contract.  All 

disputes are subject to the Disputes Clause in 

the underlying GSA Schedule Contract. 

  

RESTRICTIONS ON USE. By virtue of this 

Agreement, Ordering Activity acquires only the 

right to access and use the Software and does 

not acquire any rights of ownership. Except for 

the rights and licenses as expressly provided 

above, all rights, title and interest in the 

Software, are reserved by eFortresses. 

Ownership of derivative works should be as set 

forth in the copyright statute, 17 U.S.C. §103 

and the FAR clause at 52.227-14. The Software 

may be used only by Ordering Activity in the 

ordinary course of providing Security and 

Compliance assessments. Ordering Activity may 
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not make copies of the Software may not allow 

non licensed third parties to use said Software. 

The Software may not be used for commercial 

timesharing, service bureau or other rental or 

sharing arrangements. Ordering Activity agrees 

not to reverse engineer, disassemble or 

decompile the Software or any part thereof. 

Ordering Activity agrees not to remove the 

copyright, trade secret or other proprietary 

protection legends or notices which appear on 

or in the Software.  

  

LIMITED WARRANTY. eFortresses warrants to 

Ordering Activity that the Software, as provided 

by eFortresses, will conform in all  material  

respects  with  eFortresses's  published 

documentation for the Software in effect at the 

time of use. As Ordering Activity's  exclusive  

remedy  of  any  such material nonconformity, 

eFortresses agrees to take commercially 

reasonable measures to determine the cause of 

any material nonconformity and provide 

Ordering Activity with a correction thereof or, 

at eFortresses's discretion, a suitable substitute 

for the Software, at no further cost to Ordering 

Activity, or a refund pro-rated for the unused 

period  provided, however, that Ordering 

Activity must report any such material 

nonconformity to eFortresses in writing 

promptly via e-mail to 

products@eFortresses.com. THIS PARAGRAPH 

STATES THE ENTIRE EXCLUSIVE REMEDY OF 

eFortresses FOR BREACH OF ITS LIMITED 

WARRANTY FOR THE SOFTWARE.  

  

SUPPORT SERVICES. , eFortresses will provide 

support services for the Software in accordance 

with eFortresses's standard Service Level 

Agreement for Support. As part of such support, 

Ordering Activity shall be entitled to access all 

new releases of the Software that are made 

available without additional charge. eFortresses 

reserves the right to modify its standard Service 

Level Agreement for Support from time to time, 

only upon the written agreement of all parties 

hereto. Ordering Activity or its designated 

employee may contact eFortresses regarding 

Software support.  

  

DISCLAIMER. THE LIMITED WARRANTY SET 

FORTH ABOVE IS THE ONLY WARRANTY 

PROVIDED BY eFortresses. TO THE MAXIMUM 

EXTENT PERMITTED BY APPLICABLE FEDERAL 

LAW, eFortresses DISCLAIMS ALL OTHER 

WARRANTIES, EXPRESS, IMPLIED, OR 

STATUTORY, INCLUDING BUT NOT LIMITED TO 

THE IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, TITLE, NON-INFRINGEMENT, 

COMPATIBILITY, QUIET POSSESSION, SECURITY, 

OR ACCURACY, AND ALL SOFTWARE AND 

SERVICES PROVIDED UNDER THIS AGREEMENT 

ARE FURNISHED "AS IS" AND WITH ALL FAULTS. 

eFortresses does not warrant that the Software 

will meet Ordering Activity's specific 

requirements, that operation of the Software 

will be uninterrupted or error-free, that all 

defects and errors in the Software will be 

corrected, or that the Software will meet any 

particular criteria of performance or quality. 

eFortresses shall have no responsibility for 

problems in the Software that are caused by 
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alterations or modifications to the Software by 

anyone other than eFortresses or that arise out 

of the malfunction of third party products, or 

for delays or interruptions in the delivery, 

installation or operation of the Software. The 

provisions of this paragraph allocate the risks 

under this Agreement between eFortresses and 

Ordering Activity. eFortresses's pricing reflects 

this allocation of risk and the limitation of 

liability specified herein.  The foregoing 

exclusion/limitation of liability shall not apply 

(1) to personal injury or death caused by 

eFortresses’ negligence; (2) for fraud; (3) for 

express remedies under law or the contract; or 

(4) for any other matter for which liability 

cannot be excluded by law. 

  

INSTALLATION AND TRAINING. Upon payment 

of the initial license fee for the Software, 

Ordering Activity or its designated employee 

agent, consultant and/or independent 

contractor (collectively referred to as 

“employees,” hereinafter) shall be entitled to 

attend eFortresses's basic training course for 

the Software at eFortresses's facilities.At 

Ordering Activity's reasonable request, 

eFortresses agrees to provide remote or on-site 

assistance in the use of the Software and 

advanced training courses for Ordering Activity 

or its designated employee. All of such services 

shall be provided subject to the execution of a 

new GSA Customer Purchase Order. 

 

SOFTWARE MODIFICATIONS.  All feedback and 

suggestions regarding performance and 

functionality of the Software, any resulting 

refinements, modifications, improvements, 

designs, plans and specifications which are 

made to the Software by eFortresses, and all 

copyrights, patent rights and other intellectual 

property rights with respect to the foregoing, 

shall be the sole and exclusive property of 

eFortresses. 

 

 

CONFIDENTIALITY. Ordering Activity 

acknowledges that the Software has substantial 

monetary value and embodies valuable trade 

secrets of eFortresses and that the Software 

bears a copyright legend, which in no way 

reduces the trade secret nature of the 

Software. Ordering Activity agrees to exercise 

due care to prevent unauthorized use or 

disclosure of the Software, using the same 

safeguards afforded its own trade secrets and 

confidential information. The foregoing 

covenant shall not apply to any information in 

the public domain, information already in the 

possession of Ordering Activity, information 

obtained from other sources without 

obligations of confidentiality, information 

independently developed or information that 

ceases to be a trade secret through no fault of 

Ordering Activity. When the end user is an 

instrumentality of the U.S. Government, neither 

this EULA nor the Schedule Price List shall be 

deemed “confidential information” 

notwithstanding marking to that effect. 

Notwithstanding anything in this Agreement to 

the contrary, the GSA Customer may retain such 

Confidential Information as required by law, 
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regulation or its bona fide document retention 

procedures for legal, regulatory or compliance 

purposes; provided however, that such retained 

Confidential Information will continue to be 

subject to the confidentiality obligations of this 

Agreement. 

 

PAYMENT. eFortresses will invoice Ordering 

Activity for Software license fees , as described 

in  the GSA Customer Purchase Order. Unless 

otherwise agreed by eFortresses, all fees are 

payable in advance. eFortresses's license fees 

are based on Ordering Activity maintaining a 

continuous license for the Software. Taxes are 

subject to FAR 52.212-4(k), which provides that 

the contract price includes all federal, state, 

local taxes and duties. eFortresses shall state 

separately on its invoices, taxes excluded from 

the fees, and the GSA Customer agrees to either 

pay the amount of the taxes (based on the 

current value of the equipment or services) to 

eFortresses  or provide it evidence necessary to 

sustain an exemption, in accordance with FAR 

52.229-1 and FAR 52.229-3.    

 

TERM AND TERMINATION. The initial term of 

this Agreement shall commence on the 

Effective Date, and, unless earlier terminated as 

provided in the FAR, the underlying GSA 

Schedule Contract and any applicable GSA 

Customer Purchase Orders,  shall continue for a 

period of one (1) year.  When the end user is an 

instrumentality of the US Government, recourse 

against the United States for any alleged breach 

of this Agreement must be made as a dispute 

under the contract Disputes Clause (Contract 

Disputes Act)..  During any dispute under the 

Disputes Clause, the eFortresses  shall proceed 

diligently with performance of this contract, 

pending final resolution of any request for 

relief, claim, appeal, or action arising under the 

contract, and comply with any decision of the 

Contracting Officer. 

Upon termination, the license to use the 

Software shall expire, and Licensee shall 

immediately refrain from using any enabling 

access code provided by eFortresses. The 

provisions of the paragraphs entitled 

"Disclaimer," "Confidentiality," "Payment" and 

"Disclaimer of Damages" shall survive expiration 

or termination of this Agreement. 

 

DEFINITIONS  

The following definitions are applicable to this 

AGREEMENT: 

(1) "COMPLIANCE" shall mean information 

about security and regulatory compliance. 

(2) "SOFTWARE" shall mean the 

CloudeAssurance SaaS solution accessed via 

internet plus any questionnaires used as part of 

the assessment process 

(3) "CLOUDEASSURANCE"  means proprietary 

software copyrighted and owned by eFortresses 

(4) "ASP" Application Services Portal is a web 

site accessed via the Internet to provide 

services, in this case, security and compliance 

assessments. 
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DISCLAIMER OF DAMAGES.  TO THE MAXIMUM 

EXTENT PERMITTED BY FEDERAL LAW, IN  NO 

EVENT WILL eFortresses BE LIABLE TO 

ORDERING ACTIVITY OR ANY THIRD PARTY, 

UNDER ANY THEORY OF LIABILITY, HOWEVER 

ARISING, FOR ANY COSTS OF COVER OR FOR 

INDIRECT, SPECIAL, INCIDENTAL, OR 

CONSEQUENTIAL DAMAGES OF ANY KIND 

(INCLUDING ANY LOSS OF USE OF COMPUTER 

SYSTEMS, INTERRUPTION OF BUSINESS, LOSS 

OF BUSINESS PROFITS, AND DAMAGE TO OR 

LOSS OF DATA) ARISING OUT OF THIS 

AGREEMENT, THE PROVISION OR USE OF THE 

SOFTWARE OR THE PROVISION OR USE OF ANY 

DATA CREATED BY OR ACCESSED THROUGH THE 

SOFTWARE, EVEN IF eFortresses HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. ORDERING ACTIVITY 

ACKNOWLEDGES THAT THE SOFTWARE IS 

DESIGNED TO IDENTIFY SECURITY AND 

COMPLIANCE WEAKNESSES IN A COMPANY 

AND NOT AS A SECURITY AND COMPLIANCE 

ASSURANCE PRODUCT.  ORDERING ACTIVITY 

ASSUMES ALL RISKS ASSOCIATED WITH THE 

OPERATION OF THE SOFTWARE. THE 

FOREGOING EXCLUSIONS/LIMITATIONS OF 

LIABILITY SHALL NOT APPLY (1) TO PERSONAL 

INJURY OR DEATH CAUSED BY EFORTRESSES’ 

NEGLIGENCE; (2) FOR FRAUD; (3) FOR EXPRESS 

REMEDIES UNDER LAW OR THE CONTRACT; OR 

(4)  FOR ANY OTHER MATTER FOR WHICH 

LIABILITY CANNOT BE EXCLUDED BY LAW. 

  

U.S. GOVERNMENT RESTRICTIVE RIGHTS.  Use, 

duplication and disclosure by the U. S. 

government, including any agency thereof, is 

subject to the restrictions as set forth in herein 

pursuant to DFARS 252.227-7015  “Technical 

Data-Commercial Items” (Jun. 2013) and FAR 

52.227-14 ”Rights in Data” (Dec. 2007) as 

applicable.  Contractor/Manufacturer is 

eFortresses, 3340 Peachtree Road, NE, Suite 

1800, Atlanta, Georgia 30326. 

GENERAL. (A) The waiver of one breach 

hereunder shall not constitute the waiver of any 

other or subsequent breach. (B) All notices 

under this Agreement may be given by hand 

delivery, by overnight delivery, by first class 

mail, or by e-mail or facsimile (with hardcopy 

mailed the same day by first class mail) to the 

party at the address set forth  in the applicable 

GSA Customer Purchase Order, or to such other 

address as the party to receive notice so 

designates by written notice to the other. 

Notice shall be deemed to be given upon 

delivery, if delivered by hand, on the day 

promised for delivery, if sent by overnight 

courier, three (3) days after posting, if sent by 

first class mail, or upon transmittal, if sent by e-

mail or facsimile. (C) No amendments, 

modifications or supplements to this 

Agreement shall be binding unless in writing 

and signed by both parties. (D) Ordering Activity 

understands that from time to time eFortresses 

may engage one or more third parties to 

provide marketing and/or technical assistance 

and that such third parties are independent of 

eFortresses and have no express or implied 

authority to bind eFortresses, nor is eFortresses 

liable for any acts of such third parties which 
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are outside the scope of their appointment. (E) 

If any provision of this Agreement is held to be 

unenforceable, such decision shall not affect 

the validity or enforceability of the remaining 

provisions. (F) This Agreement may be executed 

in two or more identical copies, each of which 

shall be an original. (G) Ordering Activity agrees 

that this Agreement together with the 

underlying GSA Schedule Contract, the Schedule 

Price List and any applicable GSA Customer 

Purchase Orders is the complete and exclusive 

statement of the agreement between the 

parties, which supersedes all prior and or 

concurrent proposals and understandings, 

whether oral or written, and all other 

communications between the parties relating to 

the subject matter of this Agreement. This 

Agreement, however shall not take precedence 

over the terms of the underlying GSA Schedule 

Contract or any specific, negotiated terms on 

the GSA Customer’s Purchase Order.  (H) 

Ordering Activity agrees to comply fully with the 

United States Export Administration Act and 

otherwise insure that the Software is not 

exported to any country or used by any person 

in violation of United States laws and 

regulations. (I) Licensee agrees that it shall not 

sell, assign, or transfer this Agreement or any of 

Licensee's rights, duties, or obligations 

hereunder without eFortresses's prior written 

consent. Any assignment by eFortresses shall 

comply with FAR 52.232-23 “Assignment of 

Claims” (Jan. 1986) and FAR 42.12 “Novation 

and Change-of-Name Agreements” (Sep. 2013). 

By signing this agreement, the GSA Customer  

indicate consents to be bound by the terms of 

this CLOUDASSURANCE License Agreement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GSA CUSTOMER OR ORDERING AGENCY 

 

 

Signature _________________________________ 

Printed Name ______________________________ 

Title: ____________________________________ 
 

Date: __________________ 

 
 

 
EFORTRESSES, INC. 
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Signature _________________________________ 

Printed Name ______________________________ 

Title: ____________________________________ 
 

Date: __________________ 

 
 

 
 

 


