TIBBS

INFORMATION
SYSTEMS
INC.

INFORMATION IS ALWAYS THE
KEY .

TIBBS Information Systems, Inc. [TIS, Inc.]
544 Maple Ave Newark, OH 43055-5916 USA

AUTHORIZED
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

Contract Number: GS-35F-0557X

Schedule Number: 70

Schedule Title: General Purpose Commercial Information Technology Equipment, Software and
Services

SPECIAL ITEM NUMBER 132-8 PURCHASE OF NEW EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION

End User Computers/Desktop Computers

Professional Workstations

Servers

Laptop/Portable/Notebook Computers

Large Scale Computers

Optical and Imaging Systems

Other Systems Configuration Equipment, Not Elsewhere Classified

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Printers
Display
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Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and Touch Screens
Network Equipment
Other Communications Equipment
Optical Recognition Input/Output Devices
Storage Devices including Magnetic Storage, Magnetic Tape Storage and Optical Disk
StorageOther Input/Output and Storage Devices, Not Elsewhere Classified
FSC CLASS 7035 - ADP SUPPORT EQUIPMENT
ADP Support Equipment
FSC Class 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES

Microcomputer Control Devices
Telephone Answering and Voice Messaging Systems

FSC CLASS 7050 - ADP COMPONENTS
ADP Boards

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS EQUIPMENT
Communications Equipment Cables

FSC CLASS 6015 - FIBER OPTIC CABLES
Fiber Optic Cables

FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLES AND HARNESSES
Fiber Optic Cable Assemblies and Harnesses

FSC CLASS 6145 - WIRE AND CABLE, ELECTRICAL
Coaxial Cables

FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT

Telephone Equipment
Audio and Video Teleconferencing Equipment

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS

Communications Security Equipment

SPECIAL ITEM NUMBER 132-12 - EQUIPMENT MAINTENANCE

FSC/PSC Class J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for basic
equipment)

FSC/PSC Class J058 — Maintenance and Repair of Communication Equipment

SPECIAL ITEM NUMBER 132-33 - PERPETUAL SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE

Large Scale Computers
Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software
Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software
Microcomputers
Operating System Software
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Application Software

Electronic Commerce (EC) Software

Utility Software

Communications Software

Core Financial Management Software

Ancillary Financial Systems Software

Special Physical, Visual, Speech, and Hearing Aid Software

FPDS Code D301
FPDS Code D302
FPDS Code D306
FPDS Code D307
FPDS Code D308
FPDS Code D310
FPDS Code D311
FPDS Code D313
FPDS Code D316
FPDS Code D317

FPDS Code D399

Modification Number: 0020

SPECIAL ITEM NUMBER 132-34 - MAINTENANCE OF SOFTWARE AS A SERVICE

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES

IT Facility Operation and Maintenance

IT Systems Development Services

IT Systems Analysis Services

Automated Information Systems Design and Integration Services

Programming Services

IT Backup and Security Services

IT Data Conversion Services

Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services
IT Network Management Services

Creation/Retrieval of IT Related Automated News Services, Data Services, or
Other Information Services (All other information services belong under Schedule 76)
Other Information Technology Services, Not Elsewhere Classified

Contract Number: GS-35F-0557X

Contract period
8/18/2011 - 08/17/2016

TIBBS Information Systems, Inc.

544 Maple Ave Newark, OH 43055-5916 USA +1.740-366.7366

POC- P.A. Tibbs

hg2@tisystemsinc.com

http://www.tisystemsinc.com
Business size.

Small Disadvantaged Business

Effective Date: 07/29/2017

la. Table of awarded special item number(s): :Table of Prices Starts on Page 44

1b. Identification of the lowest priced service for each special item number awarded in the contract.

132-8 Eaton Electrical SENSOR-TI-10 EOL-no upgrade available $34.47
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132-12 Eaton Electrical Y031130BB10 EOL-no upgrade available $1,854.57

eB1 Asset Manager - 100

132-33 eBusiness 1 HA-100 devices $4,052.10
eB1 Asset Manager - 100

132-34 eBusiness 1 HA-100-MS devices - Managed Services $729.38

132-51 Administrative Support $56.72

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles,
experience, functional responsibility and education for those types of employees or subcontractors who will
perform services shall be provided.

See Page 44 of this document

2. Maximum order.

The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:
Special Item Number 132-8 - Purchase of Equipment

Special Item Number 132-12 - Equipment Maintenance

Special Item Number 132-33 - Perpetual Software Licenses

Special Iltem Number 132-34 - Maintenance of Software as a Service

Special Item Number 132-51 - Information Technology Professional Services

3. Minimum order.

The minimum dollar value of orders to be issued is $100.

4.  Geographic coverage (delivery area).

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for
orders received from overseas activities.

5. Point(s) of production (city, county, and State or foreign country).
USA -Taiwan
6. Discount from list prices or statement of net price.

Dollar Volume: None

Government Educational Institutions: Same as other governmental agencies.

Other

7. Quantity discounts.
NONE

8. Prompt payment terms.

SIN 132 51 is a prompt payment discount of 1% for 10 days, NET 30
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SINs 132 8 is a prompt payment discount of 3% for 15 days, NET 30

SIN132 12 is a prompt payment discount of 3% for 10 days. NET 30

9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold.
YES

9b. Natification whether Government purchase cards are accepted or not accepted above the micro-purchase
threshold.

YES

10. Foreign items (list items by country of origin).
NONE

11a. Time of delivery.

The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set
forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-8 30 days
132-12, 132-33, 132-34, 132-51 Will be based on an agreement between TIBBS Information Systems,

Inc. and the ordering activity.

11b. Expedited Delivery.
NONE

11c. Overnight and 2-day delivery. If available, contact the Contractor for rates.

11d. Urgent Requirements: To be determined at the Task Order Level or contact the Contractor’s representative
to effect a faster delivery.

12. F.O.B. point(s). Destination

13a. Ordering address(es). Same as Contractor
TIBBS Information Systems, Inc

544 Maple Ave, Newark, OH 43055-5916

13b. Ordering procedures: For supplies and services, the ordering procedures, information on blanket purchase
agreements (BPA’s), and a sample BPA can be found at the GSA/FSS schedule homepage
(www.fss.gsa.gov/schedules ).

14, Payment address(es). Same as Contractor

TIBBS Information Systems, Inc.
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544 Maple Ave, Newark, OH 43055-5916

15. Warranty provision
Standard Commercial Warranty. Customer should contact Contractor for a copy of the warranty.

LISTED for each OEM

16. Export packing charges,
N/A

17. .Terms and conditions of Government purchase card acceptance (any thresholds above the
micro-purchase level). NONE

18. Terms and conditions of rental, maintenance, and repair (if applicable).
NONE

19. Terms and conditions of installation (if applicable).
NONE

20-24 . Terms and conditions for any other services (if applicable).

N/A

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information
Technology (EIT) supplies and services and show where full details can be found

http://www.tisystemsinc.com

The EIT standards can be found at: www.Section508.gov/.

25. Data Universal Number System (DUNS) number.
623681160
26. Notification regarding registration in System for Award Management (SAM) database..

TIS, Inc. is listed on SAM and current.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW
EQUIPMENT (SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this
contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to
meet the delivery and installation date specified in the original order.

For credit card orders and BPAsS, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope
of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install
the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if
any, for such services are listed below, or in the price schedule:

All items are self-installable

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-
276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party
for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the
United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall
receive less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-
Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.
For example, the requirements do not apply to simple installation or alteration of a public building or public work that
is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or
repair can be segregated and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, de-installation, and reinstallation services under SIN 132-8 or SIN 132-9.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with
one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being
purchased.
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5. INSPECTION/ACCEPTANCE

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED
SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS)
AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12)

1. SERVICE AREAS
a. The maintenance and repair service rates listed herein are applicable to any ordering activity location within
a__ NI/A (**insert miles**) mile radius of the Contractor’s service points. If any additional charge is to

apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor
shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair services will be
performed at the Contractor's plant(s) listed below:

Tech Data Corporation
5350 Tech Data Drive
Clearwater, FL 33760

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under
this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except
that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-
12). Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been
discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not confirmed
by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lesser period
of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon
date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the
expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of
equipment. Orders for maintenance service shall not extend beyond the end of the contract period.

C. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days’ written notice, or
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the
date on the notification. However, the ordering activity may extend the original discontinuance date upon written
notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original
discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of
maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period,
whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if
maintenance is to continue during any remainder of the contract period.

e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation authority
provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.
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f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of
maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance will be
required if maintenance is to be continued during the subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAS), or
small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for repair
service shall not extend beyond the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service,
unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any
damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is
returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering
activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the equipment
types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

Q) In order to determine that the equipment is in good operating condition, the equipment shall be
subject to inspection by the Contractor, without charge to the ordering activity.

2 Costs of any repairs performed for the purpose of placing the equipment in good operating
condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty
or maintenance responsibility prior to the effective date of the maintenance order.

3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the
equipment in proper operating condition are to be borne by the ordering activity, in accordance with the
provisions of Special Item Number 132-12 (or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such
equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be
maintained or repaired.

c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly
stated in the task or delivery order.

7. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall
complete repairs as soon as possible after notification by the ordering activity that service is required. Within the
service areas, this repair service should normally be done within 4 hours after notification.
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b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the
Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be
repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor.

8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are
necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by
fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance
service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday,
exclusive of holidays observed at the ordering activity location.

c. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such
maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest
quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering
activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

None

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering
activity are indicated below:

Quantity Range Discounts
Units %
Units %
Units %
9. REPAIR SERVICE RATE PROVISIONS
a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below,

for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or
transportation.

b. MULTIPLE MACHINES. When repairs are ordered by an ordering activity on two or more machines
located in one or more buildings within walking distance of each other, the charges will be computed from the time
the repairman commences work on the first machine, until the work is completed on the last machine. The time
required to go from one machine to another, or from one building to another, will be considered actual work
performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or
buildings) is reasonable.

C. TRAVEL OR TRANSPORTATION
(1) AT THE CONTRACTOR'S SHOP
@ When equipment is returned to the Contractor's shop for adjustments or repairs which are

not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the
ordering activity location to the Contractor's plant, and return to the ordering activity location, shall
be borne by the ordering activity.
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(b) The ordering activity should not return defective equipment to the Contractor for
adjustments and repairs or replacement without his prior consultation and instruction.

2 AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for
service areas or zones, the listed rates are applicable to any ordering activity location within such service
areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen or
machines to or from the ordering activity office; such overhead is included in the repair service rates listed.

3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

@) If repairs are to be made at the ordering activity location, and the location is outside the
service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per
subparagraphs 1.a and 8.d will apply.

(b) When the overall travel charge computed at the above mileage rate is unreasonable
(considering the time required for travel, actual and necessary transportation costs, and the
allowable ordering activity per diem rate for each night the repairman is required to remain
overnight at the ordering activity location), the ordering activity shall have the option of
reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and
allowable. The Contractor shall furnish the ordering activity with a report of travel performed and
related expenses incurred. The report shall include departure and arrival dates, times, and the
applicable mode of travel.

d. LABOR RATES
) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during
the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering
activity location. There shall be no additional charge for repair service which was requested during Regular
Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2  AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined
above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair
service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair
service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3) SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at
the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply. When
repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the
convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the
Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES

REGULAR AFTER SUNDAYS AND
MINIMUM HOURS HOURS HOLIDAYS
LOCATION CHARGE* PER HOUR** PER HOUR** PER HOUR

CONTRACTOR'S SHOP
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ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED
SERVICE AREAS)

ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)

*MINIMUM CHARGES INCLUDE ___ FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER
HOUR.

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated
in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All parts shall be
furnished at prices indicated in the Contractor's commercial pricelist dated , at a discount of

% from such listed prices.

11 GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
a. REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of _60 days

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period _60 days

12. INVOICES AND PAYMENTS
a. Maintenance Service
Q) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly

basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324).
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

2 Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the
monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of
work. Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment
procedures are used. Invoices shall be submitted separately to each ordering activity office ordering services under
the contract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in
accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.
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TIS, INC. RMA POLICY AND PRODUCT WARRANTIES

SALES RETURNED MERCHANDISE AUTHORIZATION (RMA) POLICY

Written authority from Eaton must be obtained before any return or credit will be allowed.

Sales RMAs will be issued for new, unused equipment that is:
A. Within 30 days of original shipment date

B. Returned in original sealed packaging

C. Returned in unmodified, untampered, original condition

D. A current design

Cancellations and Erroneous Orders:
Any order for standard Eaton products may not be cancelled within thirty days of the date scheduled for
shipment/delivery by Eaton. Otherwise the order may be cancelled in accordance with the following:

* The buyer is responsible for both inbound and outbound freight charges

Note: Charges may be waived by mutual agreement between buyer and seller. Proper approval and authorization
must be obtained and documented in writing before the transaction is initiated.

Erroneous Shipments:
Sales RMAs necessary as a result of shipping/order entry errors will be issued and transacted with no charge to the
buyer. Eaton will pay inbound freight, and outbound freight will be similar service level as original shipment.

RMA Expiration:
An RMA is valid for 60 calendar days from date of authorization by Eaton, after which it is subject to cancellation.

To request a Sales RMA please contact:
800.356.5794 e-mail: salesrma@eaton.com
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WARRANTY

TIBBS INFORMATION SYSTEMS, INC. (TIS, INC.) CORPORATION LOAD
PROTECTION GUARANTEE (US AND OTHER LOCATIONS AS DEFINED)

UPS Models: 3105, 5110, 5115, 5125, 5130, 9130, 9135, 9140, 9155, 9170+ and FERRUPS
GUARANTOR: The Guarantor for the load protection guaranty set forth herein is TIS, Inc. Corporation, an Ohio
Corporation Company (“Company”).

LIMITED GUARANTY: This load protection guaranty (this “Guaranty”) applies only to the original End-user (the “End-
user”) of any 3105, 5110, 5115, 5125, 5130, 9130, 9135, 9140, 9155, 9170+ and FERRUPS Products (individually and
collectively, the “Product”) and cannot be transferred. This Guaranty applies even in the event that the Product is
initially sold by Company for resale to an End-User.

WHAT THIS GUARANTY COVERS: For the lifetime of the Product, Guarantor promises to repair or replace, at
Guarantor's option, the equipment (valued up to the limits shown below?*) that is damaged by an AC power line
surge, spike or other transient when properly connected to Guarantor's uninterruptible power system (“UPS").
Reimbursement for or restoration of data loss excluded. This Guaranty applies only if all of the following
circumstances arise:
1. The UPS s plugged into properly grounded and wired outlets, using no extension cords, adapters, other ground
wires or other electrical connectors;
2. The installation of the UPS complies with all applicable electrical and safety codes described by the National
Electric Code (NEC);
3.  The UPS was used under normal operating conditions and in accordance with all labels and instructions; and
4. The UPS was not damaged by accident (other than AC power line transient), misuse or abuse.
*Cumulative Limits to be paid by Guarantor under this Load Protection Guaranty:
$25,000 for UPS Model 3105
$150,000 for UPS Models 5110, 5115, 5125 and 5130
$250,000 for UPS Models 9130, 9135, 9140, 9155, 9170+ and FERRUPS products

WHAT THIS GUARANTY DOES NOT COVER: Any reimbursement or repair to End-user's equipment does not include
reimbursement for or restoration of any data loss. This Guaranty does not cover any defects or damages caused by:
(a) failure to properly store the Product before installation, including the charge of batteries no later than the date
indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect,
accident, abuse, misuse, misapplication, or incorrect installation of Product; (d) repair or alteration of Product not
authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or
Agent; (e) improper testing, operation,

maintenance, adjustment, or modification of any kind to the Product not authorized in writing by Company
personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product
under other than normal operating conditions or in a manner inconsistent with the Product's labels or instructions.

This Guaranty is not valid: (a) unless the End-user returns to Company the Warranty Registration Card or completes the
registration form on www.powerquality.eaton.com/productregistration within thirty (30) days of purchase; or (b) if the Product's
serial numbers have been removed or are illegible.

Company shall not be responsible for any charges for testing, checking, removal or installation of any items.

LIMITATION OF LIABILITY: THE REMEDIES OF THE END-USER SET FORTH HEREIN ARE EXCLUSIVE AND ARE THE
SOLE REMEDIES FOR ANY FAILURE OF COMPANY TO COMPLY WITH ITS OBLIGATIONS HEREUNDER. EXCEPT
AS OTHERWISE PROVIDED FOR IN THIS GUARANTY, IN NO EVENT SHALL COMPANY BE LIABLE IN CONTRACT,
IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE FOR DAMAGE TO PROPERTY OR
EQUIPMENT OTHER THAN THE PRODUCTS, INCLUDING LOSS OF PROFITS OR REVENUE, LOSS OF USE OF
PRODUCTS, LOSS OF DATA, COST OF CAPITAL, CLAIMS OF CUSTOMERS OF THE END-USER OR ANY SPECIAL,
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER. THE TOTAL CUMULATIVE LIABILITY OF
COMPANY HEREUNDER WHETHER THE CLAIMS ARE BASED IN CONTRACT (INCLUDING INDEMNITY), IN TORT
(INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, SHALL NOT EXCEED THOSE SET FORTH
ABOVE.

Company shall not be responsible for failure to provide repair or replacement under this Guaranty due to causes
beyond Company's reasonable control.
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END-USER’S OBLIGATIONS: In order to receive the benefits of this Guaranty, the End-user must use the Product in a
normal way; follow the Product's operation and maintenance manual; and protect against further damage to the
Product if there is a covered defect.

TO MAKE A CLAIM: In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA,
contact your local Eaton product sales or service representative, or call the Customer Reliability Center in the USA
at 919.870.3149. For comments or questions about this Load Protection Guaranty, write to the Customer Quality
Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

LIMITED WARRANTY

UPS Models: 3105, 5110, 5115, 5125 AND 5130 (USA and other locations as defined)

WARRANTOR: The warrantor for the limited warranties set forth herein is TIS, Inc., an Ohio Corporation company
(“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”)
of any 3105, 5110, 5115, 5125 and 5130 Products (individually and collectively, the “Product”) purchased on or after
August 19th, 2009, and cannot be transferred. This Warranty applies even in the event that the Product is initially
sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in
the fifty (50) United States, the District of Columbia and Canada is twenty-four (24) months from the date of
purchase, or thirty (30) months from the date of shipment. For units that are registered online at
www.eaton.com/PQ/Register, the warranty is extended to thirty-six (36) months from the date of purchase, or forty-
two (42) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and
collectively, the” Warranted Items”) are free of defects in material and workmanship. If, in the opinion of Company, a
Warranted Item is defective and the defect is within the terms of this Warranty, Company's sole obligation will be to
repair or replace such defective Warranted Item (including by providing service, parts and labor, as applicable), at
the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or
replaced at a Company site or such other location as determined by Company. If the Warranted Item is to be
replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement product, Company will use commercially reasonable business efforts to ship (via standard ground
shipment and at no cost to the

End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives
notice of the warranty claim. In such case, the End-user must return (at Company's expense) the defective
Warranted Item to Company in the same packaging as the replacement Warranted Item received by the End-user or
as otherwise instructed by Company.

If Company does not receive the defective Warranted Item, Company will either charge the End-user's credit card, or
send the End-user an invoice (which the End-user agrees to pay), for the value of the replacement product. Company
will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the End-
user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the
defective product from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges
for return of defective equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are
replaced may be new or reconditioned. All Warranted Items returned to Company and all parts replaced by Company
shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused
by: (a) failure to properly store the Product before installation, including the charge of batteries no later than the
date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect,
accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not authorized in writing by
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Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper
testing, operation, maintenance, adjustment or modification of any kind not authorized in writing by Company
personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product
under other than normal operating conditions or in a manner inconsistent with the Product's labels or instructions.
This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items
repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty
subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE
APPLICABLE MANUFACTURER, COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO
END-USER. COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS,
THAT IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT
WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS
DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. THIS WARRANTY IS THE SOLE AND EXCLUSIVE
WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT FOR SUCH
FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE. CORRECTION OF NONCONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED
ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF
COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN
CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for
any failure of Company to comply with its obligations hereunder. In no event shall Company be liable in contract, in
tort (including negligence or strict liability) or otherwise for damage to property or equipment other than the
Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total
cumulative liability of Company hereunder whether the claims are based in contract (including indemnity), in tort
(including negligence or strict liability) or otherwise, shall not exceed the price of the Product on which such liability
is based. Company shall not be responsible for failure to provide service or parts due to causes beyond Company's
reasonable control.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a
normal way; follow the Product's operation and maintenance manual; and protect against further damage to the
Product if there is a covered defect.

OBTAINING WARRANTY SERVICE:

In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local Eaton
product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For
comments or questions about this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road,
Raleigh, North Carolina 27616 USA.
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WARRANTY

TWO-YEAR LIMITED WARRANTY

UPS Models: 9130, 9135, 9140 and FERRUPS up to 3.1 KVA (USA and other locations as defined)

WARRANTOR: The warrantor for the limited warranties set forth herein is TIS, Inc. Corporation, an Ohio Corporation
company (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”)
of any 9130, 9135, 9140 and FERRUPS up to 3.1 kVA Products (individually and collectively, the “Product”)
purchased on or after June 1, 2004, and cannot be transferred. This Warranty applies even in the event that the
Product is initially sold by company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in
the fifty (50) United States, the District of Columbia and Canada is twenty-four (24) months from the date of
purchase, or thirty (30) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and
collectively, the "Warranted Items”) are free of defects in material and workmanship. If, in the opinion of Company, a
Warranted Item is defective and the defect is within the terms of this Warranty, Company's sole obligation will be to
repair or replace such defective Warranted Item (including by providing service, parts and labor, as applicable), at
the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or
replaced at a Company site or such other location as determined by Company. If the Warranted Item is to be
replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement product, Company will use commercially reasonable business efforts to ship (via standard ground
shipment and at no cost to the End-user) the replacement Warranted Item to the End-user within one (1) business
day after Company receives notice of the warranty claim. In such case, the End-user must return (at Company's
expense) the defective Warranted Item to Company in the same packaging as the replacement Warranted Iltem
received by the End-user or as otherwise instructed by Company.

If Company does not receive the defective Warranted Iltem, Company will use commercially reasonable business
efforts to ship (via standard ground shipment and at no cost to the End-user) the replacement Warranted Item to the
End-user within one (1) business day after Company receives the defective product from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges
for return of defective equipment and replacement of Warranted ltems. Any returned Warranted Item or parts that are
replaced may be new or reconditioned. All Warranted Items returned to Company and all parts replaced by Company
shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused
by: (a) failure to properly store the Product before installation, including the charge of batteries no later than the
date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect,
accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not authorized in writing by
Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper
testing, operation, maintenance, adjustment or modification of any kind not authorized in writing by Company
personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product
under other than normal operating conditions or in a manner inconsistent with the Product's labels or instructions.
This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items
repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty
subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE
APPLICABLE MANUFACTURER, COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO
END-USER. COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS
THAT IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT
WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS
DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. THIS WARRANTY IS THE SOLE AND EXCLUSIVE
WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT FOR SUCH
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FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE. CORRECTION OF NONCONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED
ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF
COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER

ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for
any failure of Company to comply with its obligations hereunder. In no event shall Company be liable in contract, in
tort (including negligence or strict liability) or otherwise for damage to property or equipment other than the
Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total
cumulative liability of Company hereunder whether the claims are based in contract (including indemnity), in tort
(including negligence or strict liability) or otherwise, shall not exceed the price of the Product on which such liability
is based. Company shall not be responsible for failure to provide service or parts due to causes beyond Company's
reasonable control.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a
normal way; follow the Product's operation and maintenance manual; and protect against further damage to the
Product if there is a covered defect.

OBTAINING WARRANTY SERVICE:
In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local Eaton
product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For

comments or questions about this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road,
Raleigh, North Carolina 27616 USA.

WARRANTY

TWO-YEAR LIMITED WARRANTY

UPS Models: 9155, 9170+ and FERRUPS 4.3—18 kVA (USA and other locations as defined)

WARRANTOR: The warrantor for the limited warranties set forth herein is TIS, Inc. Corporation, an Ohio Corporation
company (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original end-user (the “End-user”) of
any 9155, 9170 and FERRUPS 4.3-18 kVA Products (individually and collectively, the “Product”) purchased on or
after June 1, 2004, and cannot be transferred. This Warranty applies even in the event that the Product is initially
sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in
the fifty (50) United States, the District of Columbia and Canada is twenty-four (24) months from the date of purchase
for parts, or thirty (30) months from the date of shipment for parts, and ninety (90) days from the date of purchase for
labor, as further clarified in the following sections.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and
collectively, the “Warranted Items”) are free of defects in material and workmanship. If, in the opinion of Company, a
Warranted Item is defective and the defect is within the terms of this Warranty, Company's sole obligation will be to
repair or replace such defective Warranted Items (including by providing service, parts and labor, as applicable), at
the option of Company, and such repair or replacement shall be at either the End-user's location, Company's site, or
such other location as determined by Company. All Warranted Items returned to Company and all parts replaced by
Company shall become the property of Company. Expenses for any labor to repair the Warranted Item beyond the
initial ninety (90) days are the sole responsibility of the End-user.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: When shipment is required of End-user:
When Company determines that the Warranted Item will be repaired or replaced at a Company site or such other
location, and the End-user must ship to Company the defective Warranted Item, the following procedures are
required. If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or
purchase order for the value of the replacement product, Company will use commercially reasonable business
efforts to ship (via standard ground shipment and at no cost to the End-user) the replacement Warranted Item to the
End-user within one (1) business day after Company receives notice of the warranty claim. In such case, the End-
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user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the
replacement Warranted Item received by the End-user or as otherwise instructed by Company.

If Company does not receive the defective Warranted Iltem, Company will either charge the End-user's credit card, or
send the End-user an invoice (which the End-user agrees to pay), for the value of the replacement product. If the
Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card
number or purchase order for the value of the replacement product, Company will use commercially reasonable
business efforts to ship (via standard ground shipment and at no cost to the End-user) the replacement Warranted
Item to the End-user within one (1) business day after Company receives the defective product from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges
for return of defective equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are
replaced may be new or reconditioned. All Warranted Items returned to Company and all parts replaced by Company
shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused
by: (a) failure to properly store the Product before installation, including the charge of batteries no later than the
date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect,
accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not authorized in writing by
Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper
testing, operation, maintenance, adjustment or modification of any kind not authorized in writing by Company
personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product
under other than normal operating conditions or in a manner inconsistent with the Product's labels or instructions.
This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items
repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty
subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE
APPLICABLE MANUFACTURER, COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO
END-USER. COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS
THAT IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT
WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS
DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. THIS WARRANTY IS THE SOLE AND EXCLUSIVE
WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT FOR SUCH
FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE. CORRECTION OF NONCONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED
ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND ENDUSER'S EXCLUSIVE REMEDY FOR FAILURE OF
COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN
CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for
any failure of Company to comply with its obligations hereunder. In no event shall Company be liable in contract, in
tort (including negligence or strict liability) or otherwise for damage to property or equipment other than the
Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total
cumulative liability of Company hereunder whether the claims are based in contract (including indemnity), in tort
(including negligence or strict liability) or otherwise,

shall not exceed the price of the Product on which such liability is based. Company shall not be responsible for
failure to provide service or parts due to causes beyond Company's reasonable control.

END-USER'S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a
normal way; follow the Product's operation and maintenance manual; and protect against further damage to the
Product if there is a covered defect.

OBTAINING WARRANTY SERVICE:

In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local Eaton
product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For
comments or questions about this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road,
Raleigh, North Carolina 27616 USA.
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WARRANTY

LIMITED WARRANTY (GLOBAL)

UPS Model: BladeUPS

WARRANTOR: The warrantor for the limited warranties set forth herein is TIS, Inc. Corporation, an Ohio Corporation
(“TIS, Inc.”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original Purchaser (the “End-user”)
of any BladeUPS Products (individually and collectively, the “Product”) purchased and registered with Eaton and
cannot be transferred. This restriction applies even in the event that the Product is initially sold by TIS for resale to
an End-user. This Warranty gives you specific legal rights, and you may also have other rights which vary from State
to State (or jurisdiction to jurisdiction).

LIMITED WARRANTY PERIOD: The period covered by this Warranty for the Product is eighteen (18) months from
date of Product shipment.

WHAT THIS LIMITED WARRANTY COVERS: Eaton warrants that the Product and battery (individually and
collectively, the” Warranted Items”) are free of defects in material and workmanship. If, in the opinion of TIS, a
Warranted Item is defective and the defect is within the terms of this Warranty, TIS’s sole obligation will be to repair
or replace such defective Warranted Item (including providing service, parts and labor, as applicable), at the option
of TIS.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or
replaced at an Eaton site or such other location as determined by TIS. If the Warranted Item is to be replaced by TIS,
and the End-user supplies a credit card number or purchase order for the value of the replacement product, TIS will
use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the End-user)
the replacement Warranted Item to the End-user within one (1) business day after TIS receives notice of the warranty
claim. In such case, the End-user must return (at the end -users expense) the defective Warranted Item to TIS in the
same packaging as the replacement Warranted Item received by the End-user or as otherwise instructed by TIS. If
TIS does not receive the defective Warranted Item, TIS will either charge the End-user’s credit card, or send the End-
user an invoice (which the End-user agrees to pay), for the value of the replacement product.

If the Warranted Item is to be replaced by TIS, but the End-user is unwilling or unable to supply a credit card number
or purchase order for the value of the replacement product, Eaton will use commercially reasonable business efforts
to ship (via standard ground shipment and at no cost to the End-user) the replacement Warranted Item to the End-
user within one (1) business day after Eaton receives the defective product from the End-user.

In any case, TIS will provide shipping instructions and will pay its designated carrier for all shipping charges for
return of defective equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are
replaced may be new or re-conditioned. All Warranted Items returned to TIS and, in any replacement endeavor, all
parts removed by TIS shall become the property of TIS.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused
by: (a) failure to properly store the Product before installation, including the charge of batteries no later than the
date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) damage
caused by fire, flood, lightning, vandalism, acts of Deity, End-user's neglect, misuse, misapplication, incorrect
connection or external damage; or that has been subject to repair or alteration by End-user (or a third party) not
authorized by TIS in writing; (d) repair or alteration not performed by an authorized Eaton Customer Service
Engineer or Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not
authorized in writing by TIS personnel or performed by an authorized TIS Customer Service Engineer or Agent; or (f)
use of the Product under other than normal operating conditions or in a manner inconsistent with the Product’s
labels or instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted ltems
repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty
subject to all the terms thereof.

Eaton shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

TIS DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY TIS IF PERMITTED BY THE APPLICABLE
MANUFACTURER, EATON SHALL PASS THROUGH SUCH MANUFACTURER’S WARRANTIES TO END-USER. TIS

Page 20 of 77




DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS THAT IS NOT CREATED BY
TIS. WITHOUT LIMITING THE FOREGOING, TIS SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX)
THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE
LICENSE. THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY EATON WITH RESPECT TO
THE PRODUCTS AND SERVICES AND, EXCEPT FOR SUCH FOREGOING WARRANTY EATON DISCLAIMS ALL
OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE,
NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-CONFORMITIES IN THE
MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE TIS'S SOLE LIABILITY AND END-
USER’S EXCLUSIVE REMEDY FOR FAILURE OF TIS TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF
THE END-USER ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR
OTHERWISE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE
LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED QARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/OR EXCLUSIONS MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for
any failure of Eaton to comply with its obligations hereunder. In no event shall TIS be liable for any indirect,
incidental, special or consequential damages of any kind or type whatsoever, resulting from or in connection with
any claim or cause of action, whether brought in contract or in tort (including negligence or strict liability). Some
States or jurisdictions do not allow the exclusion of limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. TIS shall not be responsible for failure to provide service or parts due
to causes beyond Eaton’s reasonable control. In no case will TIS's liability under this Warranty exceed the
replacement value of the Warranted Items.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must register the product
warranty (via mail or online at www.eaton.com/powerquality “warranty registration”); use the Product in a normal
way; follow the Product’s operation and maintenance manual; and protect against further damage to the Product if
there is a covered defect.

OBTAINING WARRANTY SERVICE:

In the United States, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the United States, contact
your local Eaton product sales or service representative, or call the Customer Reliability Center in the United States
at 919.870.3028. For comments or questions about this Warranty, write to the Customer Quality Representative, 3301
Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

TWO-YEAR LIMITED WARRANTY (USA AND CANADA)

Connectivity Devices

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton Corporation, an Ohio Corporation
Company (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”)
of any 3, 5 and 9 series Connectivity Devices (the “Product”) purchased on or after June 1, 2004, and cannot be
transferred. This Warranty applies even in the event that the Product is initially sold by Company for resale to an
End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for the Product installed [and currently located]
in the fifty (50) United States, the District of Columbia, and Canada is twenty-four (24) months from the date of
purchase.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product (the “Warranted Item”) is free
from defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the
defect is within the terms of this Warranty, Company’s sole obligation will be to repair or replace such defective
Warranted Item (including by providing service, parts and labor, as applicable), at the option of Company.
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PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or
replaced at a Company site or such other location as determined by Company. If the Warranted Item is to be
replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground
shipment and at no cost to the

End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives
notice of the warranty claim. In such case, the End-user must return (at Company’s expense) the defective
Warranted Item to Company in the same packaging as the replacement Warranted Item received by the End-user or
as otherwise instructed by Company.

If Company does not receive the defective Warranted Iltem, Company will either charge the End-user’s credit card, or
send the End-User an invoice (which the End-user agrees to pay), for the value of the replacement Product. If the
Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card
number or purchase order for the value of the replacement Product, Company will use commercially reasonable
business efforts to ship (via standard ground shipment and at no cost to the End-user) the replacement Warranted
Item to the End-user within one (1) business day after Company receives the defective Product from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges
for return of defective equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are
replaced may be new or reconditioned. All Warranted Items returned to Company and all parts replaced by Company
shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused
by: (a) failure to properly store the Product before installation; (b) shipping and delivery of the Product if shipping is
FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not
authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or
Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not authorized in writing
by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of
the Product under other than normal operating conditions or in a manner inconsistent with the Product’s labels or
instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted ltems
repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty
subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE
APPLICABLE MANUFACTURER, COMPANY SHALL PASS THROUGH SUCH MANUFACTURER’S WARRANTIES TO
END-USER. COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING
SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE
FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED
USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. COMPANY
DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN
PRODUCTS, THAT IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY
SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING AN “OPEN
SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. THIS WARRANTY IS THE SOLE
AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND,
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT
NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON- INFRINGEMENT, AND FITNESS
FOR A PARTICULAR PURPOSE. CORRECTION OF NON-CONFORMITIES IN THE

MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY’S SOLE LIABILITY AND
END-USER’S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS,
WHETHER CLAIMS OF THE END-USER ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT
LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for
any failure of Company to comply with its obligations hereunder. In no event shall Company be liable in contract, in
tort (including negligence or strict liability) or otherwise for damage to property or equipment other than the
Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total
cumulative liability of Company hereunder whether the claims are based in contract (including indemnity), in tort
(including negligence or strict liability) or otherwise, shall not exceed the price of the Product on which such liability
is based. Company shall not be responsible for failure to provide service or parts due to causes beyond Company’s
reasonable control.
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END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a
normal way; follow the Product’s user’s guide; and protect against further damage to the Product if there is a
covered defect.

OBTAINING WARRANTY SERVICE: In the USA, call the Customer Reliability Center 7x24 at 800.356.5737-TIS/EATON.
Outside of the USA, contact your local product sales or service representative, or call the Customer Reliability
Center in the USA at 919.870.3149. For comments or questions about this Warranty, write to the Customer Quality
Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

TWO-YEAR LIMITED WARRANTY (USA AND CANADA)

ePDU Enclosure Power Distribution Units

WARRANTOR: The warrantor for the limited warranties set forth herein is TIS, Inc. Corporation, an Ohio Corporation
Company (“Company”).

RACKMOUNTED LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user
(the “End-user”) of any Eaton Rack mounted Power Distribution Units (the “Product”) purchased on or after June 1,
2004, and cannot be transferred. This Warranty applies even in the event that the Product is initially sold by
Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for the Product installed [and currently located]
in the fifty (50) United States, the District of Columbia and Canada is twenty-four (24) months from the date of
purchase.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product (the “Warranted Item”) is free
from defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the
defect is within the terms of this Warranty, Company’s sole obligation will be to repair or replace such defective
Warranted Item (including by providing service, parts and labor, as applicable), at the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS:

Standard Product: Defined as ePDU product with the product number sequence PWxxxxxxxxxx, (whereas x can be
any value). The Warranted item will be replaced by the Company. Custom Product: Defined as ePDU product with
any product number sequence that does not equal a standard product as noted above. The Warranted item will be
repaired at a Company site or such other location as determined by Company. If the Warranted Item is to be replaced
by Company, and the End-user supplies a credit card number or purchase order for the value of the replacement
Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at
no cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company
receives notice of the warranty claim. In such case, the End-user must return (at Company’s expense) the defective
Warranted Item to Company in the same packaging as the replacement Warranted Item received by the End-user or
as otherwise instructed by Company.

If Company does not receive the defective Warranted Iltem, Company will either charge the End-user’s credit card, or
send the End-user an invoice (which the End-user agrees to pay), for the value of the replacement Product. If the
Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card
number or purchase order for

the value of the replacement Product, Company will use commercially reasonable business efforts to ship (via
standard ground shipment and at no cost to the End-user) the replacement Warranted Item to the End-user within
one (1) business day after Company receives the defective Product from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges
for return of defective equipment and replacement of Warranted ltems. Any returned Warranted Item or parts that are
replaced may be new or reconditioned. All Warranted Items returned to Company and all parts replaced by Company
shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused

by: (a) failure to properly store the Product before installation; (b) shipping and delivery of the Product if shipping is
FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not
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authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or
Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not authorized in writing
by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of
the Product under other than normal operating conditions or in a manner inconsistent with the Product’s labels or
instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted ltems
repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty
subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE
APPLICABLE MANUFACTURER, COMPANY SHALL PASS THROUGH SUCH MANUFACTURER’S WARRANTIES TO
END-USER. COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING
SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE
FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED
USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE
PRODUCTS AND SERVICES AND, EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER
WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NONCONFORMITIES

IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE
LIABILITY AND ENDUSER'’S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY
OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN CONTRACT, IN TORT (INCLUDING
NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for
any failure of Company to comply with its obligations hereunder. In no event shall Company be liable in contract, in
tort (including negligence or strict liability) or otherwise for damage to property or equipment other than the
Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total
cumulative liability of Company hereunder whether the claims are based in contract (including indemnity), in tort
(including negligence or strict liability) or otherwise, shall not exceed the price of the Product on which such liability
is based. Company shall not be responsible for failure to provide service or parts due to causes beyond Company’s
reasonable control.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a
normal way; follow the Product’s user’s guide; and protect against further damage to the Product if there is a
covered defect.

OBTAINING WARRANTY SERVICE:

In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA, contact your local Eaton
product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For
comments or questions about this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road,
Raleigh, North Carolina 27616 USA.

WARRANTY

LIMITED FACTORY WARRANTY FOR EATON THREE-PHASE UPS
PRODUCTS

THREE-PHASE PRODUCTS

WARRANTOR: The warrantor for the limited warranties set forth herein is TIS Corporation, an Ohio Corporation
(“TIS-Eaton”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”)

of the Eaton three-phase UPS Products (the “Product”) and cannot be transferred. This Warranty applies even in the
event that the Product is initially sold by Eaton for resale to an End-user.
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LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in
the fifty (50) United States and the District of Columbia is twelve (12) months from the date of Product startup or
eighteen (18) months from date of Product shipment, whichever occurs first, for parts coverage and 90 days from
the date of Product startup for labor coverage. The period covered by this Warranty for Product installed [and
currently located] outside of the fifty (50) United States and the District of Columbia is twelve (12) months from the
date of Product startup or eighteen (18) months from date of Product shipment, whichever occurs first, for parts
coverage.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Eaton three-phase UPS electronics,
Eaton-built accessories, and Eaton-built battery cabinets, (individually and collectively, the” Warranted Iltems”) are
free from defects in material and workmanship. If, in the opinion of Eaton, a Warranted Item is defective and the
defect is within the terms of this Warranty, Eaton’s sole obligation will be to repair or replace such defective item
(including by providing service, parts and labor, as applicable), at the option of Eaton. The Warranted Item will be
repaired or replaced onsite at the End-user’s location or such other location as determined by Eaton. Any parts that
are replaced may be new or reconditioned. All parts replaced by Eaton shall become the property of Eaton.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused
by: (a) failure to properly store the Product before installation, including the "trickle charge" of batteries no later
than the date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c)
neglect, accident, fire, flood, lightning, vandalism, acts of deity, Customer's neglect, abuse, misuse, misapplication,
incorrect installation; (d) repair or alteration, not authorized in writing by Eaton personnel or performed by an
authorized TIS- Eaton Customer Service Engineer or Agent; or (e) improper testing, operation, maintenance,
adjustment or any modification of any kind not authorized in writing by Eaton personnel or performed by an
authorized TIS- Eaton Customer Service Engineer or Agent.

This Warranty is not valid: (a) unless an authorized TIS- Eaton Customer Service Engineer (in USA) or Agent (outside
of USA) performs startup and commissioning of the Product; (b) if the Product is moved to a new location by
someone other than an authorized Eaton Customer Service Engineer (in USA) or Agent (outside of USA); or (c) if the
Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant to
this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.
Labor warranty is not provided for Product located outside of the fifty (50) United States or the District of Columbia.
Any equipment, parts or materials included in the Product and not manufactured by Eaton are warranted solely by
the manufacturer of such equipment, parts or materials and are not included as part of this warranty. Batteries are
not warranted by Eaton.

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER,
EXPRESSED OR IMPLIED GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR ANY PURPOSE, WHICH ARE EXPRESSLY DISCLAIMED).

LIMITATION OF LIABILITY: In no event shall TIS- Eaton be liable for any indirect, incidental, special or consequential
damages of any kind or type whatsoever, or based on any claim or cause of action, however denominated. Eaton
shall not be responsible for failure to provide service or parts due to causes beyond Eaton's reasonable control. In
no case will Eaton's liability under this Warranty exceed the replacement value of the Warranted Items.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a
normal way; follow the Product’s operators and maintenance manual; and protect against further damage to the
Product if there is a covered defect.

OBTAINING WARRANTY SERVICE: In the USA, call the Eaton Customer Reliability Center 7x24 at 800.843.9433.
Outside of the USA, call your local Eaton sales or service representative, or call the Eaton Customer Reliability
Center in the USA at 919.870.3028. For comment or questions about this Limited Factory Warranty, write to the
Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

LIMITED FACTORY WARRANTY FOR EATON 9355 UPS PRODUCTS

9355
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WARRANTOR: The warrantor for the limited warranties set forth herein is TIS Corporation, an Ohio Corporation
(“TIS-Eaton™).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”)
of the 9355 UPS Products (the “Product”) and cannot be transferred. This Warranty applies even in the event that the
Product is initially sold by Eaton for resale to an End-user.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants, within the terms of this Warranty, that the
Eaton three-phase UPS electronics, Eaton-built accessories and Eaton-built battery cabinets, (individually and
collectively, the” Warranted Items”) are free from defects in material and workmanship. For Product installed (and
currently located) in the fifty (50) United States and the District of Columbia, if, in the opinion of TIS-Eaton, a
Warranted Item is defective, TIS’s sole obligation, at the option of Eaton, will be to refurbish or replace such
defective Warranted Item (including the costs of providing diagnosis, service, and labor [“labor coverage”]). The
defective Warranted Item will be refurbished or replaced onsite at the End-user’s location or such other location as
determined by Eaton. Any parts that are replaced may be new or reconditioned. All parts replaced by Eaton shall
become the property of Eaton. For Product installed (and currently located) outside the fifty (50) United States and
the District of Columbia, if, in the opinion of TIS, a Warranted Item is defective, Eaton’s sole obligation, at the option
of Eaton, will be to refurbish or replace such defective Warranted Item. (not including the costs of labor coverage).
The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location or such other location
as determined by TIS. Any parts that are replaced may be new or reconditioned. All parts replaced by Eaton shall
become the property of TIS.

LIMITED WARRANTY PERIOD:

The period covered by this Warranty for Product installed (and currently located) in the fifty (50) United States and
the District of Columbia is ninety (90) days from the date of Product purchase for labor coverage and twelve (12)
months from the date of Product purchase or eighteen (18) months from date of Product shipment, whichever
occurs first, for the refurbishment/replacement of parts. The period covered by this Warranty for Product installed
(and currently located) outside of the fifty (50) United States and the District of Columbia is twelve (12) months from
the date of Product purchase or eighteen (18) months from date of Product shipment, whichever occurs first, for the
refurbishment/replacement of parts.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:

This Warranty does not cover any defects or damages caused by: (a) failure to properly store the Product before
installation, including the "trickle charge" of batteries no later than the date indicated on the packaging; (b) shipping
and delivery of the Product if shipping is FOB Factory; (c) neglect, accident, fire, flood, lightning, vandalism, acts of
deity, Customer's neglect, abuse, misuse, misapplication, incorrect installation; (d) repair or alteration, not
authorized in writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent;
or (e) improper testing, operation, maintenance, adjustment or any modification of any kind not authorized in writing
by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent. This Warranty is not
valid: if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced
pursuant to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms
thereof. Labor warranty is not provided for Product located outside of the fifty (50) United States or the District of
Columbia. Any equipment, parts or materials included in the Product and not manufactured by Eaton are warranted
solely by the manufacturer of such equipment, parts or materials and are not included as part of this warranty.
Batteries are not warranted by Eaton.

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO
OTHER, EXPRESSED OR IMPLIED GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE, WHICH ARE EXPRESSLY DISCLAIMED).

LIMITATION OF LIABILITY: In no event shall TIS be liable for any indirect, incidental, special or consequential
damages of any kind or type whatsoever, or based on any claim or cause of action, however denominated. Eaton
shall not be responsible for failure to provide service or parts due to causes beyond Eaton's reasonable control. In
no case will Eaton's liability under this Warranty exceed the replacement value of the Warranted Items.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must register the
product warranty (via mail or online at www.eaton.com/powerquality “product registration”); use the Product in a

normal way; follow the Product’s operators and maintenance manual; and protect against further damage to the
Product if there is a covered defect.

OBTAINING WARRANTY SERVICE:
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In the USA, call the Eaton Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, call your local Eaton
sales or service representative, or call the Eaton Customer Reliability Center in the USA at 919.870.3028. For
comment or questions about this Limited Factory Warranty, write to the Customer Quality Representative, 3301

Spring Forest Road, Raleigh, North Carolina
WARRANTY

PULSAR SERIES

Limited Warranty & Proprietary Rights FOR PULSAR SERIES Single-Phase Products (T-11)

Standard Limited Warranty Form (Applicable within the United States, Canada and Latin America) Eaton
CORPORATION Standard Single-Phase Limited Warranty

TIS Corporation warrants single phase products manufactured by TIS to be free from defects in materials and
workmanship for the following applicable time periods beginning with the date of purchase by or for the first End-
user:

The following products are covered by a one (1) year warranty period:
» Power-Sure 700 Power Conditioners

The following products are covered by a two (2) year warranty period:
* Nova AVR, Evolution, Evolution S, EX, MX, MX Frame and EX RT
* Power-Suppress 100 Ultra-Isolator Noise Suppressors and Power-Sure 800 Power Conditioners

The following products are covered by a three (3) year warranty period:
« Eclipse Personal

The following products are covered by a five (5) year warranty period:
* Power-Suppress T7

The following products are covered by a ten (10) year warranty period;
* Eclipse Pro and Eclipse ProTel

The terms and conditions of this standard limited warranty also apply to extended warranty coverage for the Pulsar
series.

Any defects in materials or workmanship must be reported to TIS within the applicable warranty period. Where labor
is not included in the warranty, any labor performed by TIS shall be billed to Purchaser at, and Purchaser agrees to
pay, TIS standard labor rates then in effect for all warranty work performed hereunder. Eaton Corporation shall have
the sole right to determine if any defective parts are to be repaired at the job site or whether they are to be returned
to the factory for repair or replacement. All items returned to TIS for repair or replacement must be sent freight
prepaid to its factory. Purchaser must obtain TIS Return Materials Authorization (“RMA”") prior to returning items.
The conditions stated herein must be met for TIS warranty to be valid. TIS will not be liable for any damage done by
unauthorized repair work, unauthorized replacement parts, from any misapplication of the subject product, for
damage due to accident, abuse or act of deity (such as earthquake, flood, inclement weather, rain or fire), or relating
to Purchaser’s failure to follow proper environmental conditions for the product.

In no event shall Eaton Corporation be liable for loss, damage, or expense directly or indirectly arising from the use
of or any defects in the subject product, or from any other cause, except as expressly stated in this warranty.
EXCEPT AS EXPRESSLY STATED IN THIS WARRANTY, EATON CORPORATION MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE

OR USE OR NON-INFRINGEMENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
EXPRESS OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT,
SUCH WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME STATES OR
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
AND/OR EXCLUSIONS MAY NOT APPLY TO YOU.

TIS is not liable for and Purchaser waives any right of action it has or may have against TIS for any consequential or
special damages arising out of any breach of warranty, and for any damages Purchaser may claim for damage to any
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property or injury or death to any person arising out of its purchase or the use, operation or maintenance of the
subject product. In no event will Eaton Corporation be liable for any labor subcontracted or performed by Purchaser
for preparation of the warranted item for return to an Eaton Corporation factory or for preparation work for field
repair or replacement, and Eaton Corporation will not be responsible to pay any invoice therefore. Some States and
jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation
or exclusion may not apply to you.

This warranty shall be exclusive of any and all other warranties express or implied and may be modified only by a
writing signed by an authorized officer of Eaton Corporation. This warranty shall extend to the Purchaser but to no
one else. Accessories supplied by Eaton Corporation, but manufactured by others, carry any warranty the
manufacturers have made to TIS, and which can be passed on to Purchaser.

This warranty gives you specific legal rights, and you may also have other rights which vary from State to State or
jurisdiction to jurisdiction.

PROPRIETARY RIGHTS STATEMENT

The information in this manual is the property of TIS, Inc. and represents a proprietary article in which TIS retains
any and all intellectual property rights, including exclusive rights of use and/or manufacture and/or sale. Possession
of this information does not convey any permission to reproduce, print, manufacture, or have made the article or
articles shown herein. Such permission may be granted only by specific written authorization signed by an
authorized officer of TIS, Inc.

IBM, PC-AT, ES/9000, and AS/400 are trademarks of International Business Machines Corporation. Other trademarks
that may be used herein are owned by their respective companies and are referred to in an editorial fashion only.
Eaton Corporation DPQD, 8709 Kerns Street, San Diego, CA 92154 - 800.279.7776 - www.eaton.com/powerquality -
www.eaton.com/mgeops

For Single-phase Warranty applicable outside of the United States, Canada and Latin America, contact the
appropriate TIS, Inc. Office(s).

Signed,

Confirmed

Tibbs Information Systems, Inc.
01/10/2012 C.E. — REVISED 2X

USA
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TERMS AND CONDITIONS APPLICABLE TO TERM PERPETUAL
SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND
MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER 132-34) OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The ordering
activity may require repair or replacement of nonconforming software at no increase in contract price. The ordering
activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should
have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the
change is due to the defect in the software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as
stated in the contract’s commercial pricelist will apply to this contract.

End User License and Software Warranty

Software License

PLEASE READ THIS SOFTWARE LICENSE CAREFULLY BEFORE DOWNLOADING, INSTALLING OR
USING eBusiness 1 OR eBusiness 1-SUPPLIED SOFTWARE.

BY DOWNLOADING OR INSTALLING THE SOFTWARE, OR USING THE EQUIPMENT THAT CONTAINS
THIS SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY THIS LICENSE. IF YOU DO NOT AGREE
TO ALL OF THE TERMS OF THIS LICENSE, THEN (A) DO NOT DOWNLOAD, INSTALL OR USE THE
SOFTWARE, AND (B) YOU MAY RETURN THE SOFTWARE FOR A FULL REFUND, OR, IF THE
SOFTWARE IS SUPPLIED AS PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE
PRODUCT FOR A FULL REFUND. YOUR RIGHT TO RETURN AND REFUND EXPIRES 30 DAYS AFTER
PURCHASE FROM eBusiness 1 OR AN AUTHORIZED eBusiness 1 RESELLER, AND APPLIES ONLY IF YOU
ARE THE ORIGINAL PURCHASER.

The following terms govern your use of the Software except to the extent a particular program (a) is the subject of a
separate written agreement with eBusiness 1 or (b) includes a separate "click-on™ license agreement as part of the
installation and/or download process. To the extent of a conflict between the provisions of the foregoing documents,
the order of precedence shall be (1) the written agreement, (2) the click-on agreement, and (3) this Software License.

License. Subject to the terms and conditions of and except as otherwise provided in this Agreement, eBusiness 1
Systems, Inc. or the eBusiness 1 Systems, Inc. subsidiary licensing the Software, if sale is not directly by eBusiness 1
Systems, Inc. ("eBusiness 1"), and its suppliers grant to Customer ("Customer") a nonexclusive and nontransferable
license to use the specific eBusiness 1 program modules, feature set(s) or feature(s) for which Customer has paid the
required license fees (the "Software"), in object code form only. In addition, the foregoing license shall also be
subject to the following limitations, as applicable:
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e Unless otherwise expressly provided in the documentation, Customer shall use the Software solely as
embedded in, for execution on, or (where the applicable documentation permits installation on non-
eBusiness 1 equipment) for communication with eBusiness 1 equipment owned or leased by Customer;

e Customer's use of the Software shall be limited to use on a single hardware chassis, on a single central
processing unit, as applicable, or use on such greater number of chassis or central processing units as
Customer may have paid eBusiness 1 the required license fee; and

e Customer's use of the Software shall also be limited, as applicable and set forth in Customer's
purchase order or in eBusiness 1's product catalog, user documentation, or web site, to a maximum
number of (a) seats (i.e. users with access to the installed Software), (b) concurrent users, sessions,
ports, and/or issued and outstanding IP addresses, and/or (c) central processing unit cycles or
instructions per second. Customer's use of the Software shall also be limited by any other restrictions
set forth in Customer's purchase order or in eBusiness 1's product catalog, user documentation or
web site for the Software.

Note: For evaluation or beta copies for which eBusiness 1 does not charge a license fee, the above requirement to
pay a license fee does not apply.

General Limitations. Except as otherwise expressly provided under this Agreement, Customer shall have no
right, and Customer specifically agrees not to:

(i) transfer, assign or sublicense its license rights to any other person, or use the Software on unauthorized or
secondhand eBusiness 1 equipment, and any such attempted transfer, assignment or sublicense shall be void;

(ii) make error corrections to or otherwise modify or adapt the Software or create derivative works based
upon the Software, or to permit third parties to do the same; or

(iii) decompile, decrypt, reverse engineer, disassemble or otherwise reduce the Software to human-readable
form to gain access to trade secrets or confidential information in the Software.

To the extent required by law, at Customer's request, eBusiness 1 shall provide Customer with the interface
information needed to achieve interoperability between the Software and another independently created program, on
payment of eBusiness 1's applicable fee. Customer shall observe strict obligations of confidentiality with respect to
such information.

Upgrades and Additional Copies. For purposes of this Agreement, "Software" shall include (and the terms
and conditions of this Agreement shall apply to) any upgrades, updates, bug fixes or modified versions (collectively,
"Upgrades") or backup copies of the Software licensed or provided to Customer by eBusiness 1 or an authorized
distributor for which Customer has paid the applicable license fees. NOTWITHSTANDING ANY OTHER
PROVISION OF THIS AGREEMENT: (1) CUSTOMER HAS NO LICENSE OR RIGHT TO USE ANY SUCH
ADDITIONAL COPIES OR UPGRADES UNLESS CUSTOMER, AT THE TIME OF ACQUIRING SUCH COPY
OR UPGRADE, ALREADY HOLDS A VALID LICENSE TO THE ORIGINAL SOFTWARE AND HAS PAID
THE APPLICABLE FEE FOR THE UPGRADE; (2) USE OF UPGRADES IS LIMITED TO EBUSINESS 1
EQUIPMENT FOR WHICH CUSTOMER IS THE ORIGINAL END USER PURCHASER OR LESSEE OR WHO
OTHERWISE HOLDS A VALID LICENSE TO USE THE SOFTWARE WHICH IS BEING UPGRADED; AND
(3) USE OF ADDITIONAL COPIES IS LIMITED TO BACKUP PURPOSES ONLY.

Proprietary Notices. Customer agrees to maintain and reproduce all copyright and other proprietary notices on
all copies, in any form, of the Software in the same form and manner that such copyright and other proprietary
notices are included on the Software. Except as expressly authorized in this Agreement, Customer shall not make any
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copies or duplicates or any Software without the prior written permission of eBusiness 1. Customer may make such
backup copies of the Software as may be necessary for Customer's lawful use, provided Customer affixes to such
copies all copyright, confidentiality, and proprietary notices that appear on the original.

Protection of Information. Customer agrees that aspects of the Software and associated documentation,
including the specific design and structure of individual programs, constitute trade secrets and/or copyrighted
material of eBusiness 1. Customer shall not disclose, provide, or otherwise make available such trade secrets or
copyrighted material in any form to any third party without the prior written consent of eBusiness 1. Customer shall
implement reasonable security measures to protect such trade secrets and copyrighted material. Title to Software and
documentation shall remain solely with eBusiness 1.

Term and Termination. This License is effective until terminated. Customer may terminate this License at any
time by destroying all copies of Software including any documentation. Customer's rights under this License will
terminate immediately without notice from eBusiness 1 if Customer fails to comply with any provision of this
License. Upon termination, Customer must destroy all copies of Software in its possession or control.

Customer Records. Customer grants to eBusiness 1 and its independent accountants the right to examine
Customer's books, records and accounts during Customer's normal business hours to verify compliance with this
Agreement. In the event such audit discloses non-compliance with this Agreement, Customer shall promptly pay to
eBusiness 1 the appropriate licensee fees.

EXxport. Software, including technical data, may be subject to U.S. export control laws, including the U.S. Export
Administration Act and its associated regulations, and may be subject to export or import regulations in other
countries. Customer agrees to comply strictly with all such regulations and acknowledges that it has the responsibility
to obtain licenses to export, re-export, or import Software.

Restricted Rights. eBusiness 1's commercial software and commercial computer software documentation is
provided to United States Government agencies in accordance with the terms of this Agreement, and per
subparagraph "(c)" of the "Commercial Computer Software - Restricted Rights" clause at FAR 52.227-19 (June
1987). For DOD agencies, the restrictions set forth in the "Technical Data-Commercial Items" clause at DFARS
252.227-7015 (Nov 1995) shall also apply.

Limited Warranty

eBusiness 1 Systems, Inc. or the eBusiness 1 Systems, Inc. subsidiary licensing the Software, if sale is not directly by
eBusiness 1 Systems, Inc. ("eBusiness 1) warrants that commencing from the date of delivery to Customer (but in
case of resale by a eBusiness 1 reseller, commencing not more than ninety (90) days after original shipment by
eBusiness 1), and continuing for a period of the longer of (a) ninety (90) days or (b) the period set forth in the
Warranty Card accompanying the Product (if any): (a) the media on which the Software is furnished will be free of
defects in materials and workmanship under normal use; and (b) the Software substantially conforms to its published
specifications. The date of shipment of a Product by eBusiness 1 is set forth on the packaging material in which the
Product is shipped. Except for the foregoing, the Software is provided AS IS. This limited warranty extends only to
the Customer who is the original licensee. Customer's sole and exclusive remedy and the entire liability of eBusiness
1 and its suppliers under this limited warranty will be, at eBusiness 1 or its service center's option, repair,
replacement, or refund of the Software if reported (or, upon request, returned) to the party supplying the Software to
Customer, if different than eBusiness 1. In no event does eBusiness 1 warrant that the Software is error free or that
Customer will be able to operate the Software without problems or interruptions. In addition, due to the continual
development of new techniques for intruding upon and attacking networks, eBusiness 1 does not warrant that the
Software or any equipment, system or network on which the Software is used will be free of vulnerability to intrusion
or attack.
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Restrictions. This warranty does not apply if the Product (a) has been altered, except by eBusiness 1, (b) has not
been installed, operated, repaired, or maintained in accordance with instructions supplied by eBusiness 1, (c) has been
subjected to abnormal physical or electrical stress, misuse, negligence, or accident; or (d) is licensed, for beta,
evaluation, testing or demonstration purposes for which eBusiness 1 does not receive a payment of purchase price or
license fee.

DISCLAIMER OF WARRANTY. EXCEPT AS SPECIFIED IN THIS WARRANTY, ALL EXPRESS OR
IMPLIED CONDITIONS, REPRESENTATIONS, AND WARRANTIES INCLUDING, WITHOUT LIMITATION,
ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NONINFRINGEMENT, SATISFACTORY QUALITY OR ARISING FROM A COURSE OF
DEALING, LAW, USAGE, OR TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE EXTENT ALLOWED
BY APPLICABLE LAW. TO THE EXTENT AN IMPLIED WARRANTY CANNOT BE EXCLUDED, SUCH
WARRANTY IS LIMITED IN DURATION TO THE WARRANTY PERIOD. BECAUSE SOME STATES OR
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, THE
ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO
JURISDICTION. This disclaimer and exclusion shall apply even if the express warranty set forth above fails of its
essential purpose.

General Terms Applicable to the Limited Warranty Statement and Software License

Disclaimer of Liabilities. IN NO EVENT WILL EBUSINESS 1 OR ITS SUPPLIERS BE LIABLE FOR ANY
LOST REVENUE, PROFIT, OR DATA, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR
PUNITIVE DAMAGES HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY
ARISING OUT OF THE USE OF OR INABILITY TO USE SOFTWARE EVEN IF eBusiness 1 OR ITS
SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. In no event shall eBusiness
1's or its suppliers' liability to Customer, whether in contract, tort (including negligence), or otherwise, exceed the
price paid by Customer. The foregoing limitations shall apply even if the above-stated warranty fails of its essential
purpose. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATION OR EXCLUSION
OF CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO
YOU.

The Warranty and the Software License shall be governed by and construed in accordance with the laws of the State
of California, without reference to principles of conflict of laws, provided that for Customers located in a member
state of the European Union, Norway or Switzerland, English law shall apply. The United Nations Convention on the
International Sale of Goods shall not apply. If any portion hereof is found to be void or unenforceable, the remaining
provisions of the Warranty and the Software License shall remain in full force and effect. Except as expressly
provided herein, the Software License constitutes the entire agreement between the parties with respect to the license
of the Software and supersedes any conflicting or additional terms contained in the purchase order

If Customer has entered into a contract directly with eBusiness 1 for supply of the Products subject to this warranty,
the terms of that contract shall supersede any terms of this Warranty or the Warranty Card, or the Software License,
which are inconsistent with that contract. Customer acknowledges that: the Internet URL address and the web pages
referred to in this document may be updated by eBusiness 1 from time to time; the version in effect at the date of
delivery of the Products to the Customer shall apply.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will
not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted
items.
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3. TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number
713-780-0100 for the purpose of providing user assistance and guidance in the implementation of
the software. The technical support number is available from _8AM Cs/d/T to 5PM_Cs/d/T .

4. SOFTWARE MAINTENANCE
a. Software maintenance as it is defined: (select software maintenance type):

VPN access recommended for remote access and support. Up to 2 hours of remote support per
month is included in the Subscription Service.

Client may participate in a “wish list” initiative, where suggested software modifications are
solicited and incorporated.

New software versions are made available to client at a minimum of once per year or immediately
after a required update is created.

Any man-hours required to correct a problem native to the software implementation are rendered at
no additional cost. All support required by the customer beyond that is rendered at hourly rate.

X 1. Software Maintenance as a Product (SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may also include other no charge support that are included in the purchase
price of the product in the commercial marketplace. No charge support includes items such as user
blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted
chat rooms, and limited telephone, email and/or web-based general technical support for user’s self-
diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance as a
service.

Software Maintenance as a product is billed at the time of purchase.

X 2. Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates customized
changes to software that solve one or more problems and is not included with the price of the
software. Software maintenance as a service includes person-to-person communications regardless
of the medium used to communicate: telephone support, on-line technical support, customized
support, and/or technical expertise which are charged commercially. Software maintenance as a
service is billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

Page 33 of 77




b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after
the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT
PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

5. PERIODS OF MAINTENANCE (SIN 132-34)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lesser period of
time.

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar day’s

written notice to the Contractor.

c. Annual Funding. When annually appropriated funds are cited on an order for term licenses and/or
maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the
contract period, or at the end of the contract period, whichever occurs first. Renewal of the term licenses and/or
maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be
continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation authority
provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of
an order, if the term licenses and/or maintenance is to be terminated at that time. Orders for the continuation of term
licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the
subsequent period.

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any time
following acceptance of software. At the request of the ordering activity the Contractor shall furnish, within ten (10)
calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits
which have accrued while the software was on a term license and the date of the last update or enhancement.

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from one
contract period to the next, provided the software remains on a term license within the ordering activity.

c. The term license for each software product shall be discontinued on the day immediately preceding the
effective date of conversion from a term license to a perpetual license.

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such
software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion
from a term license to a perpetual license, whichever is the less, minus an amount equal to % of all term
license payments during the period that the software was under a term license within the ordering activity.

7. TERM LICENSE CESSATION

a. After a software product has been on a continuous term license for a period of * months, a
fully paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering
activity. The period of continuous term license for automatic accrual of a fully paid-up perpetual license does not
have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be
available for software that is initially ordered under this contract, until a fully paid-up perpetual license accrues to the
ordering activity. However, should the term license of the software be discontinued before the specified period of the
continuous term license has been satisfied, the perpetual license accrual shall be forfeited.

b. The Contractor agrees to provide updates and maintenance service for the software after a perpetual license
has accrued, at the prices and terms of Special Item Number 132-34, if the licensee elects to order such services. Title
to the software shall remain with the Contractor.
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8.
a.
b.

UTILIZATION LIMITATIONS - (SIN 132-33, AND SIN 132-34)
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

When acquired by the ordering activity, commercial computer software and related documentation so legend

shall be subject to the following:

9.

@ Title to and ownership of the software and documentation shall remain with the Contractor, unless
otherwise specified.

2 Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet
level or independent ordering activity. The software may be used by any subdivision of the ordering activity
(service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the
subdivision did not participate in the acquisition of the software. Further, the software may be used on a
sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software
placed at one ordering activity's site. This would allow other agencies access to one ordering activity's
database. For ordering activity public domain databases, user agencies and third parties may use the
computer program to enter, retrieve, analyze and present data. The user ordering activity will take
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property
with any third parties that are permitted access to the computer programs and documentation in connection
with the user ordering activity's permitted use of the computer programs and documentation. For purposes
of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise
make available the software or documentation, or any portion thereof, in any form, to any third party without
the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors
and agents of the ordering activity who have the ordering activity's permission to use the licensed software
and documentation at the facility, and who have agreed to use the licensed software and documentation only
in accordance with these restrictions. This provision does not limit the right of the ordering activity to use
software, documentation, or information therein, which the ordering activity may already have or obtains
without restrictions.

4 The ordering activity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which that computer may be transferred, or in cases
of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering
activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the
computer software and documentation with a backup computer when the primary computer is inoperative; to
copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to
another site for purposes of benchmarking new hardware and/or software; and to modify the software and
documentation or combine it with other software, provided that the unmodified portions shall remain subject
to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization
Limitations" are the only governing terms and conditions, and shall take precedence and supersede any
different or additional terms and conditions included in the standard commercial legend.

SOFTWARE CONVERSIONS - (SIN 132-33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to
another is made as the result of a change in operating system, or from one computer system to another. Under a
perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to
purchase the earlier version. Under a term license (132-32), conversion credits which accrued while the earlier
version was under a term license shall carry forward and remain available as conversion credits which may be applied
towards the perpetual license price of the new version.
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10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of
equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the
modules and documentation which are offered.

11. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses.

Page 36 of 77




TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology
Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology
Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as
agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual
fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to
the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end
of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in
effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are
available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task
order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the
ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by
the Contractor and the ordering activity.

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of
Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established
Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair
contracts.
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5, STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

@) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the
Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its
terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or
within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-

Q Cancel the stop-work order; or

2 Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery
schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-

1) The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

2 The Contractor asserts its right to the adjustment within 30 days after the end of the period of work
stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any time before final payment under this contract.

(@) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of
the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at
the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work
order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR
2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND
CONDITIONS —-COMMERCIAL ITEMS (MAR 2009) (ALTERNATE | — OCT 2008) (DEVIATION I - FEB 2007)
applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering
work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data
— General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to
perform the requisite IT Professional Services.
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9. INDEPENDENT CONTRACTOR

AllIT Professional Services performed by the Contractor under the terms of this contract shall be as an independent
Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a
party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors,
officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the
Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or
assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may
either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or
its affiliates” objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions
shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of
interest that might otherwise exist in situations related to individual orders placed against the schedule contract.
Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress
payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be
based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE | — OCT 2008) (DEVIATION | — FEB 2007)
applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under
Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE | — OCT 2008)
(DEVIATION I — FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-
Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), insert
the following provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this
solicitation.
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative
expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor
performed by—

(1) The offeror;

(2) Subcontractors; and/or
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(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with
the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written
consent before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers
132-51 IT Professional Services should be presented in the same manner as the Contractor sells to its commercial and
other ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding
commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial
practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum
education.

The following is an example of the manner in which the description of a commercial job title should be presented:
EXAMPLE: Commercial Job Title: System Engineer

Minimum/General Experience: Three (3) years of technical experience which applies to systems analysis
and design techniques for complex computer systems. Requires competence in all phases of systems
analysis techniques, concepts and methods; also requires knowledge of available hardware, system software,
input/output devices, and structure and management practices.

Functional Responsibility: Guides users in formulating requirements, advises alternative approaches, and
conducts feasibility studies.

Minimum Education: Bachelor’s Degree in Computer Science

17. IT SERVICES AND PRICING:
Labor Category Descriptions
Administrative Support

General Summary — Provides administrative-type support to technical and  management-level personnel. This
includes, but is not limited to, documentation planning and support, project administration, general office support,
executive secretarial support, human resource planning, event planning and administration, office relocation
planning, mail services, records, data input, etc.

Principal Duties and Responsibilities:

o Specializes in coordinating and planning office administration and support.
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o Understands and provides documentation planning and support, project administration, general office
support, executive secretarial support, human resource planning, event planning and administrative office relocation
planning, etc., required in changing office environments.

. May perform other duties as required.

Job Specifications:

. Administrative Support -

High School Diploma and 3 yrs. of general experience.

. Administrative Support -

Bachelor's Degree or equivalent and 3 yrs. of general experience.*

*Six (6) yrs. of general experience is considered equivalent to a Bachelor's Degree, Four (4) yrs. of general
experience + BS/BA is equivalent to a Master's Degree.

Information Engineer I
Information Engineer 11
Information Engineer 111

Summary — Performs information systems development, functional and data requirements analysis, systems analysis
and design, programming, program design and documentation preparation. Use of Exchange Server 2007 migration
process using Quest Migrator for Exchange. Migrated Lotus Notes 7.2x e-mail, calendars, tasks, personal address
books and NSF files. Created and implemented Test Plan and Pilot Plan. Training of Domino Administrators to
implement production migrations and resolve migration issues.

Principal Duties and Responsibilities:

. Analyzes application software and design specifications for information process activities and studies
information system requirements. Microsoft Exchange Administrator, IBM Lotus Notes Domino Architect,
Administrator and Developer, IBM Lotus Domino Installation and Upgrade Support Specialist, IBM Lotus
Notes Domino Software Consultant.

o Develops block diagrams and logic flow charts. Translates detailed design into application software.

. Tests, debugs, and refines the application software to produce the required product.

. Prepares required documentation, including both program-level and user-level documentation.

. Manages Architected Domino 7.2 software development and support using formal specifications, data flow

diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools.
Content migration strategy for the Google Apps pilot users and eventual full deployment group. Install,
configure, and test the Google Apps Migration for Lotus Notes tools (GAMLN) on migration servers co-
located near current mail stores to facilitate server side migration.

. Reviews existing programs and assists in making refinements, reducing operating time, and improving
current techniques.
o Applies Architected and implemented Server to Server Migration Processes for migrating the end- users

using CMT for Notes 2007.144 from Exchange 5.5 / 2003 to Lotus Notes Domino 8.01 to support both
Lotus Notes 8.01, Notes Basic 8.01 and DWA 8.01 end users. Build/configure processing Virtual Machines
using VMWare Workstation 6 on the CMT Workstations for local replica model migrations. Data modeling,
transaction flow analysis, internal control and risk analysis and modern business methods and performance
measurement techniques.

. Develops and applies organization-wide information models for use in designing and building integrated,
shared software and database. Completed SMS process packaging and delivery of Lotus Notes Client 8.51 to
ensure bookmarks and workspace desktop data upgrade from Notes 5.x to Notes 8.51. Resolved connectivity
issue with Notes 8.51 Client and Sybase 12 applications. Enabled Domino Domain Monitoring (DDM),
Server Health Monitor and Domino Configuration Tuner and corrected server issues and management
systems.
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o Constructs logical developed courseware for IBM Lotus D8L77 Managing Users and Servers for the Lotus
Domino 8.51 Administrator web-based training course. Worked with editors to create and complete the web
based training courseware for Lotusphere 2010, and open system architecture objectives.

. Develops analytical and computational techniques and methodology for problem solutions. Development of
tracking tools and documentation to ease training and implementation for QE Team, Localization
Translators, Infrastructure Team, and Server Administrators for their respective roles of system
implementation.

. Applies reverse engineering and re-engineering disciplines to develop migration strategic and planning
documents.

Job Specifications:

. Information Engineer | -

Bachelor's Degree or equivalent and 2 years of general experience.*
. Information Engineer Il -

Bachelor's Degree or equivalent and 4 years of general experience.*
. Information Engineer 111 -
Bachelor's Degree or equivalent and 6 years of general experience.*

*Six (6) years of general experience is equivalent to a Bachelor's Degree, four (4) years of general experience +
BS/BA is equivalent to a Master's degree.

Systems Analyst |

General Summary — Performs systems analysis of computer and communications or network systems. Supports the
installation of computer operating systems, network, and application software, and computer/network hardware.
Provides hotline support to customers and possesses troubleshooting skills.

Principal Duties and Responsibilities:

o Performs systems analysis of computer and networking systems.

o Develops technical documentation detailing the installation procedures.

o Provides overall integration of all systems peripherals so that they operate correctly within a
predefined environment.

o May perform other duties, as assigned.

Job Specifications:
) Systems Analyst |
Bachelor's Degree or equivalent and 3 years of general experience.*

*Six (6) years of general experience is equivalent to a Bachelor's Degree, four (4) years of general experience +
BS/BA is equivalent to a Master's degree.

Program/Project Manager |
Program/Project Manager |1

General Summary — Manages project operations. Ensures project schedules are met. Ensures system resources are
used effectively. Responsible for overall management of the specific task order(s).

Principal Duties and Responsibilities:
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o Responsible for the effective management of funds and personnel, and is accountable for the
quality and timely delivery of contractual items in accord with Senior Management of TIS, Inc-
Tibbs Information Systems, Inc.

e Operates within client guidance, contractual limitations, and Company (TIS, Inc.) business and
policy directives. Serves as focal point of contact with client reading program activities.

e Head business consulting services, delivering comprehensive client solutions in the areas of e-
commerce, business intelligence, e-customer service, content management, supply chain
management and managed hosting within IBM e-commerce practice and other suppliers of IT SW
group practices.

o Oversees business analysis and defined/implemented e-business solutions architecture for hosting
services & support.

o Direct all associated projects and managed the internal hosting center.

¢ Build hosting center(s) environment and change management procedures, achieving 99.9%
uptime.

e Ensured the on-time delivery of a marketing material ordering system project for IT related

services

Publishing Designer of related in —house Software ,Web Acrtist, Internet Specialist

E-business Solutions Architect

Project Manager Supervisor

Ensures proper relationships are established between customers, teaming partners, and vendors to

facilitate the delivery of services.

e May perform other duties as required.

Job Specifications:

o Program/Project Manager | -

Bachelor's Degree or equivalent and 6 yrs. of general experience.*

o Program/Project Manager Il -
Bachelor's Degree or equivalent and 8 yrs. of general experience.*

*Six (6) yrs. of general experience is considered equivalent to a Bachelor’s Degree, Four (4) yrs. of general
experience + BS/BA is equivalent to a Master’s Degree.

Management Consultant |
Management Consultant |

General Summary — Performs a variety of logistics engineering tasks, either independently or under supervision,
which are broad in nature and are concerned with the design, implementation, operation and performance of logistics
functions, including supply chain, acquisition, distribution and transportation. Use of data warehousing solutions to
enable a holistic view of information by consolidating data from various independent systems into a highly scalable
and flexible data warehousing architecture. Supervises team of logisticians through project completion.

Principal Duties and Responsibilities:

. Plans and performs management/ logistics research, design development, and other assignments
in conformance with customer specifications.
. Enterprise Resource Planning solutions automate, standardize and integrate processes, enabling cost-saving
efficiencies and informed decisions.
. Legacy Modernization solutions optimize legacy systems and/or migrate data, applications and databases

from mainframes to robust, scalable and flexible Service Oriented Architectures, depending on client requirements.
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o Security assurance and privacy compliance in accord and under (HIPAA, SAS70, PCI, PKI and GLBA)
develop industry-specific methodologies to help assess the existing controls and locate areas of risk through
comprehensive IT risk assessments.

o Supervises the project team through project completion.
o Responsible for major logistical projects of higher complexity and
importance than those normally assigned to lower logistics managers.
. Coordinates the activities of various team members assigned to specific logistics projects.
o May develop or conduct logistics training.
o May perform other duties as required.

Job Specifications:

. Management Consultant I -

Bachelor's Degree or equivalent and 4 yrs of general experience. *
. Management Consultant Il -

Bachelor's Degree or equivalent and 6 yrs of general experience.*

*Six (6) yrs of general experience is considered equivalent to a Bachelor's Degree, Four (4) yrs of general experience
+ BS/BA is equivalent to a Master's Degree.

\ TIBBS Information Systems, Inc. SIN 132-51 Pricing

Contract | Contract | Contract | Contract Contract

SIN(s) SERVICE PROPOSED (e.g. Job Year 1 Year 2 Year 3 Year 4 Year 5

PROPOSED Title/Task) Pricing Pricing Pricing Pricing Pricing
132-51 Administrative Support $50.395 $51.91 $53.46 $55.07 $56.72
132-51 Information Engineer | $87.706 $90.34 $93.05 $95.84 $98.71
132-51 Information Engineer Il $114.829 $118.27 | $121.82 $125.48 | $129.24
132-51 Information Engineer llI $136.166 $140.25 | $144.46 $148.79 | $153.26
132-51 Systems Analyst | $130.910 $134.84 $138.88 $143.05 $147.34
132-51 Program/Project Manager | $140.321 | $144.53 | $148.87 $153.33 | $157.93
132-51 Program/Project Manager Il $176.247 | $181.53 | $186.98 $192.59 | $198.37
132-51 Management Consultant | $110.841 $114.17 | $117.59 $121.12 | $124.75
132-51 Management Consultant || $170.755 $175.88 | $181.15 $186.59 | $192.19
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TIBBS Information Systems, Inc. SIN 132-8 and 132 12 Pricing

Contract Contract
MANUFACTURER PRODUCT Year 4 Year 5
SIN NAME MFR PART NO NAME PRODUCT DESCRIPTION Pricing Pricing WARRANTY | COO
132-8 Eaton Electrical 05146554-559 | 55C750 Eaton 55C UPS $313.78 $323.19 | 730 days USA
132-8 Eaton Electrical 05146555-559 | 55C750G Eaton 5SC UPS $292.86 $301.65 | 730 days USA
132-8 Eaton Electrical 05146560-559 | 55C1000 Eaton 55C UPS $372.35 $383.52 | 730 days USA
132-8 Eaton Electrical 05146561-559 | 5SC1000 Eaton 55C UPS $410.01 $422.31 | 730 days USA
132-8 Eaton Electrical 05146566-559 | 55C1500 Eaton 55C UPS $460.21 $474.02 | 730 days USA
132-8 Eaton Electrical 05146567-559 | 5SC1500G Eaton 55C UPS $510.42 $525.73 | 730 days USA
PW9170 3 Slot Enclosure hardwired
132-8 Eaton Electrical 0660C030AAAAAAAI | 9170+ I/0 Black $1,376.11 $1,417.39 | 730 days USA
PW9170 6Slot Enclosure hardwired
132-8 Eaton Electrical 0660CO60AAAAAAAI | 9170+ I/0 Black $1,581.62 $1,629.07 | 730 days USA
132-8 Eaton Electrical 0660C090AAAAAAAI | 9170+ PWO09170 9 Slot hardwired black $1,701.90 $1,752.96 | 730 days USA
132-8 Eaton Electrical 0660C092AAAAAAAI | 9170+ PW9170 9 Slot Rack Mount black $1,854.55 $1,910.19 | 730 days USA
132-8 Eaton Electrical 0660C120AAAAAAAI | 9170+ PW9170 12 slot hardwire black $1,894.18 $1,951.00 | 730 days USA
PW9170 12 slot rackmount hardwire
132-8 Eaton Electrical 0660C122AAAAAAAI | 9170+ black $2,122.93 $2,186.62 | 730 days USA
132-8 Eaton Electrical 1014018 | 9170+ 9170+ $122.17 $125.83 | 730 days USA
132-8 Eaton Electrical 1018460 | 9170+ 9170+ $122.17 $125.83 | 730 days USA
132-8 Eaton Electrical 103003055 | 9170+ 9170+ $276.62 $284.92 | 730 days USA
9170 Battery | PW9170 12 slot battery cabinet
132-8 Eaton Electrical 103004136 | Cabinet rackmount black $1,590.35 $1,638.06 | 730 days USA
132-8 Eaton Electrical 103004192-55 | 9155 EBM 9155 external battery cabinet 64 $3,388.21 $3,489.86 | 730 days USA
132-8 Eaton Electrical 103004193-55 | 9155 EBM 9155 external battery cabinet 96 $4,833.76 $4,978.77 | 730 days USA
CAN Bridge
132-8 Eaton Electrical 103004336 | Card CAN Bridge Card $428.56 S441.41 | 365 days USA
9355 Battery | 9355 Battery Cabinet with 72
132-8 Eaton Electrical 103004868 | Cabinet batteries 2 string, line and mat $7,660.51 $7,890.32 | 730 days USA
132-8 Eaton Electrical 103005183 | 9355 Battery | 9355 Battery Cabinet with 36 $5,019.31 $5,169.89 | 730 days USA
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Cabinet

batteries 2 string, line and mat

EOL-no
upgrade

132-8 Eaton Electrical 103005747-65 | available EOL-no upgrade available $1,241.65 $1,278.90 | 365 days USA
EOL-no
upgrade

132-8 Eaton Electrical 103005913 | available EOL-no upgrade available $4,914.44 $5,061.88 | 365 days USA

Kit, Harness extension external

132-8 Eaton Electrical 103006348-00 | EBM Kit battery module to UPS, 36 inches $148.10 $152.55 | 365 days USA
EOL-no
upgrade

132-8 Eaton Electrical 103006596 | available EOL-no upgrade available $5,047.26 $5,198.68 | 365 days USA
BladeUPS 6U BladeUPS maintenance bypass

132-8 Eaton Electrical 103007415-52 | bypass module 208V $4,786.20 $4,929.79 | 365 days USA
Universal

132-8 Eaton Electrical 103007569-55 | Wireway Universal Wireway $1,044.26 $1,075.59 | 365 days USA
BladeUPS

132-8 Eaton Electrical 103007571-55 | busbar BladeUPS busbar, bottom entry $2,871.72 $2,957.87 | 730 days USA
BladeUPS

132-8 Eaton Electrical 103007573-55 | busbar BladeUPS busbar, top entry $2,871.72 $2,957.87 | 365 days USA
Battery

132-8 Eaton Electrical 10ME | Cabinet (8)BAT-0103 Cabinet (n) cables $3,648.22 $3,757.67 | 730 days USA
Network ConnectUPS-BD Web/SNMP Card

132-8 Eaton Electrical 116750221-001 | adaptor (for use with 9130 and 9170+) $276.62 $284.92 | 365 days USA
Network

132-8 Eaton Electrical 116750225-001 | adaptor Ethernet SNMP/HTTP Adapter US $289.23 $297.91 | 730 days USA
Battery
Cabinet

132-8 Eaton Electrical 11FE | Cables (20)Bat-0050 Cabinet Cables $8,981.39 $9,250.83 | 730 days USA
Maintenance | 2 breaker MBP panel, 208V in/out,

132-8 Eaton Electrical 124100020-00 | bypass also parallel tie cabinet w/ bypass $1,080.25 $1,112.66 | 730 days USA
Maintenance | 2 breaker MBP panel, 208V in/out,

132-8 Eaton Electrical 124100026-00 | bypass also parallel tie cabinet w/ bypass $1,948.58 $2,007.03 | 730 days USA

132-8 Eaton Electrical 124100027-00 | 9355 MBP 9355 10/15kva 3 breaker $2,330.70 $2,400.62 | 730 days USA
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maintenance bypass

9355 10/15kva 3 breaker

132-8 Eaton Electrical 124100027-00 | 9355 MBP maintenance bypass w/ TVSS $4,423.65 $4,556.35 | 365 days USA
9355 10/15kva 3 breaker
maintenance bypass w/ 36 pole for
132-8 Eaton Electrical 124100027-00 | 9355 MBP GHB $2,645.00 $2,724.36 | 730 days USA
9355 10/15kva 3 breaker
maintenance bypass w/ 36 pole for
132-8 Eaton Electrical 124100027-00 | 9355 MBP GHB w. TVSS $4,877.80 $5,024.14 | 730 days USA
9355 20/30 kva 3 breaker
132-8 Eaton Electrical 124100028-00 | 9355 MBP maintenance bypass $2,533.37 $2,609.37 | 730 days USA
9355 20/30kva 3 breaker
132-8 Eaton Electrical 124100028-00 | 9355 MBP maintenance bypass $4,891.67 $5,038.42 | 730 days USA
9355 20/30kva 3 breaker
132-8 Eaton Electrical 124100028-00 | 9355 MBP maintenance bypass w/ TVSS $2,921.81 $3,009.47 | 730 days USA
9355 20/30kva 3 breaker
maintenance bypass w/ 36 pole for
132-8 Eaton Electrical 124100028-00 | 9355 MBP GHB $5,118.26 $5,271.80 | 730 days USA
132-8 Eaton Electrical 124100029-00 $18,043.48 $18,584.79 | 730 days USA
Cabinet
132-8 Eaton Electrical 14ME | Cables (16) Bat-0050 Cabinet cables $7,855.15 $8,090.80 | 730 days USA
Cabinet
132-8 Eaton Electrical 17FE | Cables (20) Batt-0103 Cabinet cables $8,272.42 $8,520.59 | 730 days USA
Cabinet
132-8 Eaton Electrical 19FE | Cables (30) Bat-0103 Cabinet Cables $12,168.96 $12,534.03 | 365 days USA
Cabinet
132-8 Eaton Electrical 1RE | Cables (4) Bat-0122 Cabinet Cables $2,514.65 $2,590.09 | 365 days USA
Cabinet
132-8 Eaton Electrical 20FE | Cables (30) Bat-0122 Cabinet Cables $15,425.42 $15,888.18 | 365 days USA
Cabinet
132-8 Eaton Electrical 21FE | Cables (40) Bat-0050 Cabinet Cables $17,362.08 $17,882.95 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical 21ME | available EOL-no upgrade available $939.80 $967.99 | 365 days USA
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Cabinet

132-8 Eaton Electrical 22FE | Cables (60) Bat-0050 Cabinet Cables $26,610.24 $27,408.55 | 365 days USA
132-8 Eaton Electrical 24ME $2,011.45 $2,071.80 | 365 days USA
Cabinet
132-8 Eaton Electrical 3FE | Cables (8) Bat-0050 Cabinet Cables $4,170.97 $4,296.10 | 365 days USA
132-8 Eaton Electrical 30SGP915510 | CTO Requires BOM $2,702.70 $2,783.78 | 365 days USA
132-8 Eaton Electrical 30SGP915515 | CTO Requires BOM $2,839.54 $2,924.72 | 365 days USA
132-8 Eaton Electrical 30SGP917012 | CTO Requires BOM $2,583.04 $2,660.53 | 365 days USA
132-8 Eaton Electrical 30SGPFERR31 | CTO Requires BOM $1,652.45 $1,702.02 | 365 days USA
132-8 Eaton Electrical 30SGX915510 | CTO Requires BOM $1,138.87 $1,173.04 | 365 days USA
132-8 Eaton Electrical 30SGX915515 | CTO Requires BOM $1,253.00 $1,290.59 | 365 days USA
132-8 Eaton Electrical 30SGX917012 | CTO Requires BOM $1,865.73 $1,921.70 | 365 days USA
132-8 Eaton Electrical 30SGX91703S | CTO Requires BOM $1,051.43 $1,082.97 | 365 days USA
132-8 Eaton Electrical 30SGX91706S | CTO Requires BOM $1,257.82 $1,295.55 | 365 days USA
132-8 Eaton Electrical 30SGX91709S | CTO Requires BOM $1,593.17 $1,640.96 | 730 days USA
132-8 Eaton Electrical 30SGXFERR14 | CTO Requires BOM $1,073.55 $1,105.75 | 730 days USA
132-8 Eaton Electrical 30SGXFERR18 | CTO Requires BOM $1,921.69 $1,979.34 | 730 days USA
132-8 Eaton Electrical 30SGXFERR31 | CTO Requires BOM $1,148.77 $1,183.23 | 730 days USA
132-8 Eaton Electrical 30SGXFERR7H | CTO Requires BOM $1,384.00 $1,425.52 | 730 days USA
132-8 Eaton Electrical 3XXGP917012 | CTO Requires BOM $1,588.15 $1,635.79 | 730 days USA
132-8 Eaton Electrical 3XXGP91706S | CTO Requires BOM $1,005.45 $1,035.62 | 730 days USA
Cabinet
132-8 Eaton Electrical 5FE | Cables (12)Bat-0122 Cabinet cables $6,798.14 $7,002.08 | 365 days USA
Cabinet
132-8 Eaton Electrical 6FE | Cables (16) Bat-0050 Cabinet cables $8,183.04 $8,428.54 | 365 days USA
Cabinet
132-8 Eaton Electrical 7FE | Cables (24) Bat-0050 Cabinet Cables $11,301.34 $11,640.38 | 365 days USA
Cabinet
132-8 Eaton Electrical 8ME | Cables (4) Bat-0103 Cabinet 48VDC cables $1,918.73 $1,976.29 | 365 days USA
Cabinet
132-8 Eaton Electrical 9FE | Cables (10) bat-0122 cabinet cables $5,452.05 $5,615.61 | 365 days USA
132-8 Eaton Electrical 9ME | Cabinet (4) bat-0122 cabinet 48VDC cables $2,121.82 $2,185.47 | 365 days USA
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Cables

132-8 Eaton Electrical ASY-0525 9170 | PW9170 external DC option $164.54 $169.48 | 365 days USA
132-8 Eaton Electrical ASY-0527 | PW9170 PW9170 Caster Try Option $134.32 $138.35 | 1095days USA
132-8 Eaton Electrical ASY-0529 | PW9170 PW9170 Battery Pack 60V Batteries $223.28 $229.98 | 730 days USA
132-8 Eaton Electrical ASY-0547 | PW9170 PW9170 Kit 3/6 Slot Rackmount $110.81 $114.14 | 730 days USA
132-8 Eaton Electrical ASY-0548 | PW9170 PW9170 Floor Anchor Kit $37.54 $38.67 | 730 days USA
132-8 Eaton Electrical ASY-0612 | PW9170 PW9170 6 slot battery cabinet black $808.73 $832.99 | 730 days USA
132-8 Eaton Electrical ASY-0673 | PW9170 PW9170 Power Module Split Phase $1,235.50 $1,272.57 | 730 days USA
PW9170 Power Module Universal
132-8 Eaton Electrical ASY-0674 | PW9170 3kva $1,184.84 $1,220.38 | 730 days USA
132-8 Eaton Electrical ASY-0675 | PW9170 PW9170 Battery Charger Module $1,734.38 $1,786.41 | 730 days USA
132-8 Eaton Electrical ASY-0737 | PW9170 PW9170 9 Slot battery cabinet black $1,175.30 $1,210.56 | 730 days USA
PW9170 12 slot battery cabinet
132-8 Eaton Electrical ASY-0738 | PW9170 black $1,605.76 $1,653.94 | 730 days USA
PW9170 12 slot battery cabinet w/
132-8 Eaton Electrical ASY-0739 | PW9170 charger black $1,840.26 $1,895.47 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical BPEO1MS8BIA | available EOL-no upgrade available $393.28 $405.08 | 730 days USA
132-8 Eaton Electrical BPEO2BBM1A | BBM BPEO1 BBM $532.00 $547.96 | 730 days USA
132-8 Eaton Electrical BPEO2MBB1A | BBm BPEO2 BBM $532.00 $547.96 | 730 days USA
132-8 Eaton Electrical BPEO4AMBB1A | MBB BPEO4 MBB $663.56 $683.47 | 730 days USA
132-8 Eaton Electrical BPEOSBBM1A | BBM BPEOS5 BBM $739.40 $761.58 | 730 days USA
132-8 Eaton Electrical BPEOSMBB1A | MBB BPEO5 MBB $809.44 $833.73 | 730 days USA
Bypass switch assembly 80A MBB
132-8 Eaton Electrical BPE14MBB1A | Bypass AS400 $818.47 $843.03 | 730 days USA
132-8 Eaton Electrical BPE20BBM1A | Bypass Bypass switch assembly 125A BBM $921.11 $948.74 | 730 days USA
132-8 Eaton Electrical BPE20MBB1A | Bypass Bypass switch assembly 125A MBB $1,075.44 $1,107.70 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical EBPSIOF | available EOL-no upgrade available $2,906.60 $2,993.80 | 730 days USA
132-8 Eaton Electrical EBPS12F | Ferrups Standard battery pack for Ferrups $4,111.38 $4,234.73 | 730 days USA
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Battery Pack

12k

Ferrups

Standard battery pack for Ferrups

132-8 Eaton Electrical EBPS18F | Battery Pack | 18k $4,111.38 $4,234.73 | 730 days USA
FE2.1KVA 120V 9 min I/O LC/Recpt
132-8 Eaton Electrical FGOOOCC3AO0A | Ferrups UPS DVR $3,004.37 $3,094.50 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FGOIOAAOAOQA | available EOL-no upgrade available $3,578.73 $3,686.09 | 730 days USA
Ferrups 3.1KVA 120V internal
132-8 Eaton Electrical FHOOOAAOAOQA | Ferrups UPS batteries 12 min HW in.out DVR $3,771.53 $3,884.68 | 730 days USA
Ferrups 3.1KVA 120V 12M L5-30P
132-8 Eaton Electrical FHOOOJC3AOA | Ferrups (6)5-20R $3,687.86 $3,798.49 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FHOIOAAOQAOQA | available EOL-no upgrade available $4,280.21 $4,408.62 | 730 days USA
Ferrups 3.1kva 120 37 min L5-30P
132-8 Eaton Electrical FHO10JC3AOA | Ferrups UPS (6)5-20R $4,087.96 $4,210.59 | 730 days USA
132-8 Eaton Electrical FIOOOAAOAOA | Ferrups UPS Ferrups 4.3kva 120V 8min HW $5,540.15 $5,706.36 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FI30O0AAOQAOQA | available EOL-no upgrade available $5,426.77 $5,589.58 | 730 days USA
Ferrups 5.3kva 120V 20 min HW
132-8 Eaton Electrical FJOOOAAOAOA | Ferrups UPS infout $6,388.26 $6,579.91 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FJIOOAAQAOA | available EOL-no upgrade available $6,360.28 $6,551.08 | 730 days USA
Ferrups 5.3kva 240V 20 min HW
132-8 Eaton Electrical FI300AAOAOA | Ferrups UPS infout $6,205.15 $6,391.30 | 730 days USA
132-8 Eaton Electrical FKOOOAAOAOQA | Ferrups UPS Ferrups 7kva 120V 12 min HW in/out $8,176.72 $8,422.03 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FKIOOAAOQAOQA | available EOL-no upgrade available $7,732.43 $7,964.41 | 730 days USA
MBP panel, 208V in/out also parallel
132-8 Eaton Electrical 124100026-00 | MBP tie cabinet w/ bypass $1,948.58 $2,007.03 | 730 days USA
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132-8 Eaton Electrical 124100027-00 | 9355 UPS 9355 10/15kva 3 breaker MBP $2,330.70 $2,400.62 | 730 days USA
9355 10/15kva 3 breaker MBP w/
132-8 Eaton Electrical 124100027-00 | 9355 UPS TVSS $4,423.65 $4,556.35 | 730 days USA
9355 10/15kva 3 breaker MBP w/ 36
132-8 Eaton Electrical 124100027-00 | 9355 UPS pole for GHB $2,645.00 $2,724.36 | 730 days USA
9355 10/15kva 3 breaker MBP w/ 36
132-8 Eaton Electrical 124100027-00 | 9355 UPS pole for GHB w. TVSS $4,877.80 $5,024.14 | 730 days USA
132-8 Eaton Electrical 124100028-00 | 9355 UPS 9355 20/30 kva 3 breaker MBP $2,533.37 $2,609.37 | 730 days USA
9355 20/30 kva 3 breaker MBP w/
132-8 Eaton Electrical 124100028-00 | 9355 UPS TVSS $4,891.67 $5,038.42 | 730 days USA
9355 20/30 kva 3 breaker MBP w/
132-8 Eaton Electrical 124100028-00 | 9355 UPS TVSS $2,921.81 $3,009.47 | 730 days USA
9355 20/30 kva 3 breaker MBP w/
132-8 Eaton Electrical 124100028-00 | 9355 UPS 36 pole for GHB $5,118.26 $5,271.80 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical 124100029-00 | available EOL-no upgrade available $18,043.48 $18,584.79 | 730 days USA
Extra Btty
132-8 Eaton Electrical 14ME | Mode 9ser Extra Btty Mode 9ser $7,855.15 $8,090.80 | 730 days USA
Extra Btty
132-8 Eaton Electrical 17FE | Mode 9ser Extra Btty Mode 9ser $8,272.42 $8,520.59 | 730 days USA
Extra Btty
132-8 Eaton Electrical 19FE | Mode 9ser Extra Btty Mode 9ser $12,168.96 $12,534.03 | 730 days USA
Extra Btty
132-8 Eaton Electrical 1RE | Mode 5ser Extra Btty Mode 5ser $2,483.22 $2,557.71 | 547.5 days | USA
Extra Btty
132-8 Eaton Electrical 20FE | Mode 9ser Extra Btty Mode 9ser $15,425.42 $15,888.18 | 365 days USA
Extra Btty
132-8 Eaton Electrical 21FE | Mode 9ser Extra Btty Mode 9ser $17,362.08 $17,882.95 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical 21ME | available EOL-no upgrade available $939.80 $967.99 | 365 days USA
Extra Btty
132-8 Eaton Electrical 22FE | Mode 9ser Extra Btty Mode 9ser $26,610.24 $27,408.55 | 365 days USA
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Extra Btty

132-8 Eaton Electrical 24ME | Mode 9ser Extra Btty Mode 9ser $2,011.45 $2,071.80 | 547.5days | USA
Extra Btty

132-8 Eaton Electrical 3FE | Mode 9ser Extra Btty Mode 9ser $4,170.97 $4,296.10 | 730 days USA
Duplicate

132-8 Eaton Electrical 30SGP915510 | Entry Duplicate Entry $2,702.70 $2,783.78 | 547.5days | USA
Duplicate

132-8 Eaton Electrical 30SGP915515 | Entry Duplicate Entry $2,839.54 $2,924.72 | 730 days USA
Duplicate

132-8 Eaton Electrical 30SGP917012 | Entry Duplicate Entry $2,583.04 $2,660.53 | 547.5days | USA
Duplicate

132-8 Eaton Electrical 30SGPFERR31 | Entry Duplicate Entry $1,652.45 $1,702.02 | 547.5days | USA
Duplicate

132-8 Eaton Electrical 30SGX915510 | Entry Duplicate Entry $1,138.87 $1,173.04 | 547.5days | USA
Duplicate

132-8 Eaton Electrical 30SGX915515 | Entry Duplicate Entry $1,253.00 $1,290.59 | 365 days USA
Duplicate

132-8 Eaton Electrical 30SGX917012 | Entry Duplicate Entry $1,865.73 $1,921.70 | 730 days USA
Duplicate

132-8 Eaton Electrical 30SGX91703S | Entry Duplicate Entry $1,051.43 $1,082.97 | 730 days USA
Duplicate

132-8 Eaton Electrical 30SGX91706S | Entry Duplicate Entry $1,257.82 $1,295.55 | 547.5days | USA
Duplicate

132-8 Eaton Electrical 30SGX91709S | Entry Duplicate Entry $1,593.17 $1,640.96 | 730 days USA
Duplicate

132-8 Eaton Electrical 30SGXFERR14 | Entry Duplicate Entry $1,073.55 $1,105.75 | 1095days USA
Duplicate

132-8 Eaton Electrical 30SGXFERR18 | Entry Duplicate Entry $1,921.69 $1,979.34 | 1095days USA
Duplicate

132-8 Eaton Electrical 30SGXFERR31 | Entry Duplicate Entry $1,148.77 $1,183.23 | 1095days USA
Duplicate

132-8 Eaton Electrical 30SGXFERR71 | Entry Duplicate Entry $1,384.00 $1,425.52 | 1095days USA
Duplicate

132-8 Eaton Electrical 3XXGP917012 | Entry Duplicate Entry $1,588.15 $1,635.79 | 1095days USA
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Duplicate

132-8 Eaton Electrical 3XXGP91706S | Entry Duplicate Entry $1,005.45 $1,035.62 | 730 days USA
132-8 Eaton Electrical 4FE | duplicate Duplicate $5,425.65 $5,588.42 | 730 days USA
132-8 Eaton Electrical 5FE | duplicate Duplicate $6,798.14 $7,002.08 | 365 days USA
132-8 Eaton Electrical 6FE | duplicate Duplicate $8,183.04 $8,428.54 | 730 days USA
132-8 Eaton Electrical 7FE | duplicate Duplicate $11,301.34 $11,640.38 | 730 days USA
132-8 Eaton Electrical FK300AAOAOQA | Ferrups UPS 7kva 240 12 min HW in/out $7,732.43 $7,964.41 | 730 days USA
Ferrups 10kva 240 120 external
132-8 Eaton Electrical FL340AAO0AOQA | Ferrups UPS battery hw $7,849.74 $8,085.24 | 730 days USA
Ferrups 12.5kva 208 external battery
132-8 Eaton Electrical FM140AAOQAO | Ferrups UPS hw in.out $8,489.03 $8,743.70 | 730 days USA
Ferrups 12.5k 240 120 HW external
132-8 Eaton Electrical FM340AAO0AO | Ferrups UPS battery $8,701.26 $8,962.29 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FN140AAOQOAOA | available EOL-no upgrade available $11,187.59 $11,523.21 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical FN340AAOQOAOA | available EOL-no upgrade available $11,051.15 $11,382.69 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical IPC3401-NET | available EOL-no upgrade available $610.23 $628.54 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical IPC3402-NET | available EOL-no upgrade available $610.23 $628.54 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical IPC3602 | available EOL-no upgrade available $738.80 $760.97 | 730 days USA
132-8 Eaton Electrical K4081100000 | 9155 UPS 9155 8kva 32 battery $5,991.08 $6,170.82 | 730days USA
132-8 Eaton Electrical K4081200000 | 9155 UPS 9155 8kva 64 battery $7,201.85 $7,417.91 | 730 days USA
132-8 Eaton Electrical K4101100000 | 9155 UPS 9155 10kva 32 battery $6,933.96 $7,141.98 | 547.5days | USA
132-8 Eaton Electrical K4101200000 | 9155 UPS 9155 10kva 64 battery $8,622.01 $8,880.67 | 547.5days USA
132-8 Eaton Electrical K4121100000 | 9155 UPS 9155 12kva 32 battery $7,532.37 $7,758.34 | 547.5days | USA
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132-8 Eaton Electrical K4121200000 | 9155 UPS 9155 12kva 64 battery $8,993.61 $9,263.42 | 547.5days USA
132-8 Eaton Electrical K4151100000 | 9155 UPS 9155 15kva 32 battery $8,221.24 $8,467.88 | 547.5days | USA
132-8 Eaton Electrical K4151200000 | 9155 UPS 9155 15kva 64 battery $9,867.13 $10,163.15 | 547.5days USA
132-8 Eaton Electrical KA101110000 | 9155 UPS 9155 10kva 32 battery $9,602.10 $9,890.17 | 547.5days | USA
132-8 Eaton Electrical KA101210000 | 9355 UPS 9355 w/ 64 batteries $11,106.93 $11,440.14 | 547.5days USA
132-8 Eaton Electrical KA101340000 | 9355 UPS 9355 w/ 32 battery $12,783.24 $13,166.74 | 547.5days | USA
132-8 Eaton Electrical KA151110000 | 9355 UPS 9355 15kva 32 battery $10,784.99 $11,108.54 | 547.5days | USA
132-8 Eaton Electrical KA151210000 | 9355 UPS 9355 15kva 64 Battery $11,988.66 $12,348.32 | 547.5days USA
132-8 Eaton Electrical KA151340000 | t9355 UPS 9355 15kva 32 battery, 480V $13,692.06 $14,102.82 | 547.5days | USA
9355 20kva 208V with internal
132-8 Eaton Electrical KB201310000 | 9355 UPS battery $14,177.75 $14,603.08 | 547.5days | USA
9355 30kva 208v with internal
132-8 Eaton Electrical KB301310000 | 9355 UPS battery $15,328.81 $15,788.67 | 730 days USA
9355 30kva option cabinet/
132-8 Eaton Electrical KBT00000000 | 9355 UPS maintenance bypass switch $1,553.15 $1,599.74 | 730 days USA
9355 30kva optional cabinet w/
132-8 Eaton Electrical KBT00120000 | 9355 UPS 480:208 input $3,479.15 $3,583.53 | 730 days USA
132-8 Eaton Electrical PC2672 | CTO Custom to Order $2,820.99 $2,905.62 | 730 days USA
132-8 Eaton Electrical PC975-1969 | CTO Custom to Order $1,583.73 $1,631.24 | 730 days USA
132-8 Eaton Electrical PW101BA1U1 | ePDU Basic ePDU 1U 5-15P, (12)5-15R $166.51 $171.51 | 1095days USA
EOL-no
upgrade
132-8 Eaton Electrical PW101MIQU2 | available EOL-no upgrade available $375.70 $386.97 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW101MI1U2 | available EOL-no upgrade available $333.86 $343.88 | 730 days USA
132-8 Eaton Electrical PW101SWO0U2 | ePDU Switched ePDU 1U C20, (8) 5-15R $804.52 $828.66 | 730 days USA
132-8 Eaton Electrical PW102BA1U1 | ePDU basic ePDU 1U 5-20P (12)5-20R $191.62 $197.36 | 730 days USA
132-8 Eaton Electrical PW102BA1U1 | ePDU basic ePDU 1U L5-20P, (12)5-20R $191.62 $197.36 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW102MIOU2 | available EOL-no upgrade available $392.43 $404.21 | 730 days USA
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132-8

Eaton Electrical

PW102MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$400.80

$412.83

730 days

USA

132-8

Eaton Electrical

PW102M1U1

EOL-no
upgrade
available

EOL-no upgrade available

$387.27

$398.89

730 days

USA

132-8

Eaton Electrical

PW1025SW0U1

EOL-no
upgrade
available

EOL-no upgrade available

$783.63

$807.13

730 days

USA

132-8

Eaton Electrical

PW103BA0OU2

EOL-no
upgrade
available

EOL-no upgrade available

$423.03

$435.72

730 days

USA

132-8

Eaton Electrical

PW103BA0OU2

EOL-no
upgrade
available

EOL-no upgrade available

$333.86

$343.88

730 days

USA

132-8

Eaton Electrical

PW103BA1U1

ePDU

basic ePDU 1U L5-30P (12) 5-20R

$216.72

$223.22

730 days

USA

132-8

Eaton Electrical

PW103BA1U

ePDU

basic ePDU 1U L6-20P (12) c13

$236.52

$243.62

730 days

USA

132-8

Eaton Electrical

PW103MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$442.64

$455.92

730 days

USA

132-8

Eaton Electrical

PW103MIOU

EOL-no
upgrade
available

EOL-no upgrade available

$490.85

$505.58

730 days

USA

132-8

Eaton Electrical

PW103MI1U1

EOL-no
upgrade
available

EOL-no upgrade available

$436.82

$449.92

730 days

USA

132-8

Eaton Electrical

PW103MI1U

EOL-no
upgrade
available

EOL-no upgrade available

$366.10

$377.08

730 days

USA

132-8

Eaton Electrical

PW103SWOU

EOL-no
upgrade
available

EOL-no upgrade available

$846.91

$872.32

730 days

USA

132-8

Eaton Electrical

PW103SWOU

EOL-no
upgrade

EOL-no upgrade available

$773.18

$796.37

730 days

USA
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available

EOL-no
upgrade
132-8 Eaton Electrical PW105BA0U2 | available EOL-no upgrade available $417.54 $430.06 | 730 days USA
132-8 Eaton Electrical PW105BA1U | ePDU basic ePDU 1U L6-30P, (12) C13 $288.18 $296.83 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW105BA1UI | available EOL-no upgrade available $295.87 $304.74 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW105MI0U | available EOL-no upgrade available $459.37 $473.16 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW105MIQU2 | available EOL-no upgrade available $592.58 $610.36 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW105MI1101 | available EOL-no upgrade available $535.90 $551.98 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW105MI1U | available EOL-no upgrade available $494.62 $509.46 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW1055W0U | available EOL-no upgrade available $813.91 $838.33 | 730 days USA
switched ePDU 2U L6-30P (20) C13R,
132-8 Eaton Electrical PW105SW2U | ePDU (4)c19R $804.52 $828.66 | 730 days USA
9170 12kva standard 12 slot HW
132-8 Eaton Electrical PW12S12K | 9170+ in.out $8,592.65 $8,850.43 | 730 days USA
132-8 Eaton Electrical PW12S12K-P | 9170+ UPS 9170 12kva 12 slot hw in recept out $8,951.22 $9,219.76 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW12SI5K | available EOL-no upgrade available $10,267.27 $10,575.29 | 730 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW12SI5K-P | available EOL-no upgrade available $10,643.38 $10,962.68 | 730 days USA
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132-8

Eaton Electrical

PW12SI8K

EOL-no
upgrade
available

EOL-no upgrade available

$11,941.89

$12,300.15

730 days

USA

132-8

Eaton Electrical

PW12S18K-PD

9170_ UPS

9170 12 slot 18KW, HW

$12,300.46

$12,669.48

730 days

USA

132-8

Eaton Electrical

PW1259K

9170+ UPS

9170 9kva standard 12 slot

$6,918.04

$7,125.58

730 days

USA

132-8

Eaton Electrical

PW12S9K-PD

9170+ UPS

9170 12 slot 9kva

$7,276.60

$7,494.90

730 days

USA

132-8

Eaton Electrical

PW306BA0U2

EOL-no
upgrade
available

EOL-no upgrade available

$417.54

$430.06

730 days

USA

132-8

Eaton Electrical

PW306BA0U2

EOL-no
upgrade
available

EOL-no upgrade available

$423.03

$435.72

730 days

USA

132-8

Eaton Electrical

PW306BA0U2

EOL-no
upgrade
available

EOL-no upgrade available

$417.54

$430.06

730 days

USA

132-8

Eaton Electrical

PW306MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$550.19

$566.70

730 days

USA

132-8

Eaton Electrical

PW306MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$548.22

$564.67

730 days

USA

132-8

Eaton Electrical

PW306MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$550.19

$566.70

730 days

USA

132-8

Eaton Electrical

PW306MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$484.48

$499.01

730 days

USA

132-8

Eaton Electrical

PW306SWO0OU

EOL-no
upgrade
available

EOL-no upgrade available

$976.86

$1,006.17

730 days

USA

132-8

Eaton Electrical

PW306SWO0OU

EOL-no
upgrade
available

EOL-no upgrade available

$976.86

$1,006.17

730 days

USA

132-8

Eaton Electrical

PW309MI0U2

EOL-no

EOL-no upgrade available

$668.56

$688.62

730 days

USA
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upgrade
available

132-8

Eaton Electrical

PW309MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$762.13

$785.00

730 days

USA

132-8

Eaton Electrical

PW309MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$752.24

$774.80

730 days

USA

132-8

Eaton Electrical

PW309MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$1,186.01

$1,221.59

730 days

USA

132-8

Eaton Electrical

PW314BA0U2

EOL-no
upgrade
available

EOL-no upgrade available

$710.40

$731.71

730 days

USA

132-8

Eaton Electrical

PW3148A0U2

EOL-no
upgrade
available

EOL-no upgrade available

$877.75

$904.08

730 days

USA

132-8

Eaton Electrical

PW314BA1U1

ePDU

basic ePDU 1U CS8365CP, (6) C19

$559.78

$576.58

730 days

USA

132-8

Eaton Electrical

PW314MIOU2

EOL-no
upgrade
available

EOL-no upgrade available

$1,128.77

$1,162.64

730 days

USA

132-8

Eaton Electrical

PW314MIOU2

EOL-no
upgrade
available

EOL-no upgrade available

$919.59

$947.17

365 days

USA

132-8

Eaton Electrical

PW317MI0U2

EOL-no
upgrade
available

EOL-no upgrade available

$1,525.12

$1,570.87

365 days

USA

132-8

Eaton Electrical

PW317MI2U1

EOL-no
upgrade
available

EOL-no upgrade available

$1,099.07

$1,132.04

365 days

USA

132-8

Eaton Electrical

PW3S3K

9170+ UPS

9170 3 slot 3KW

$3,135.53

$3,229.59

365 days

USA

132-8

Eaton Electrical

PW513011250

EOL-no
upgrade
available

EOL-no upgrade available

$732.15

$754.12

365 days

USA
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EOL-no

upgrade
132-8 Eaton Electrical PW513011750 | available EOL-no upgrade available $941.34 $969.58 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW513013000 | available EOL-no upgrade available $1,501.96 $1,547.02 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW5130L1500 | available EOL-no upgrade available $815.83 $840.30 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW5130L2200 | available EOL-no upgrade available $1,192.37 $1,228.14 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW5130L3000 | available EOL-no upgrade available $1,418.29 $1,460.84 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW5130N175 | available EOL-no upgrade available $602.46 $620.53 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW5130N300 | available EOL-no upgrade available $1,129.61 $1,163.50 | 365 days USA
132-8 Eaton Electrical PW6S3K | 9170+ UPS 9170 3kva, 6slot HW in, recept $3,447.33 $3,550.74 | 365 days USA
132-8 Eaton Electrical PW6S6K | 9170+ UPS 9170 6kva 6slot HW in.out $5,178.71 $5,334.07 | 365 days USA
132-8 Eaton Electrical PWG6S6K-LPD | 9170+ 9170 6kva 6 slot LC/Recpt $5,373.98 $5,535.20 | 365 days USA
132-8 Eaton Electrical PW6S6K-PD | 9170+ 9170 6kva 6 slot hw in/ recept S5,277.84 $5,436.18 | 365 days USA
132-8 Eaton Electrical PW6S9K | 9170+ 9170 6kva 9 slot HW in/ recept $6,910.10 $7,117.40 | 365 days USA
132-8 Eaton Electrical PW6S9K-PD | 9170+ 9170 6kva 9 slot HW in/ recept $6,821.90 $7,026.55 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW913011000 | available EOL-no upgrade available $899.94 $926.94 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical PW913011500 | available EOL-no upgrade available $1,208.88 $1,245.15 | 365 days USA
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132-8

Eaton Electrical

PW913013000

EOL-no
upgrade
available

EOL-no upgrade available

$2,209.57

$2,275.85

365 days

USA

132-8

Eaton Electrical

PW9130L1500

EOL-no
upgrade
available

EOL-no upgrade available

$1,067.17

$1,099.19

365 days

USA

132-8

Eaton Electrical

PW9130L3000

EOL-no
upgrade
available

EOL-no upgrade available

$2,417.09

$2,489.60

365 days

USA

132-8

Eaton Electrical

PW9130L700

EOL-no
upgrade
available

EOL-no upgrade available

$657.50

$677.22

365 days

USA

132-8

Eaton Electrical

PW9130N100

EOL-no
upgrade
available

EOL-no upgrade available

$456.69

$470.39

365 days

USA

132-8

Eaton Electrical

PW9130N150

EOL-no
upgrade
available

EOL-no upgrade available

$529.89

$545.79

365 days

USA

132-8

Eaton Electrical

PW9130N300

EOL-no
upgrade
available

EOL-no upgrade available

$623.92

$642.63

365 days

USA

132-8

Eaton Electrical

PW9S9K

9170+

9170 9kva, 9 slot, hw in, recpts

$6,725.76

$6,927.53

365 days

USA

132-8

Eaton Electrical

PWATSL52000

Automatic
Transfer
Switch

1U (2)I5-20P, (8)5-20R

$584.89

$602.43

365 days

USA

132-8

Eaton Electrical

PWATSL53000

Automatic
Transfer
Switch

1U (2)L5-30P, L5-30R

$618.48

$637.03

365 days

USA

132-8

Eaton Electrical

PWAT5L53000

EOL-no
upgrade
available

EOL-no upgrade available

$626.72

$645.53

365 days

USA

132-8

Eaton Electrical

PWATSL63000

Automatic
Transfer
Switch

1U (2)L6-30P, (1) L6-30R

$650.97

$670.50

365 days

USA
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132-8

Eaton Electrical

PWATSL63000

Automatic
Transfer
Switch

1U (2)L6-30P, (12)C13R

$626.72

$645.53

365 days

USA

132-8

Eaton Electrical

PWATSS51500

Automatic
Transfer
Switch

1U (2) 5-15P, (8)5-15R

$494.62

$509.46

365 days

USA

132-8

Eaton Electrical

PWATSS52000

Automatic
Transfer
Switch

1U (2)5-20P, (8) 5-20R

$550.19

$566.70

365 days

USA

132-8

Eaton Electrical

PWATSSC2000

Automatic
Transfer
Switch

1U (2)C20P, (8)C13, (1)C19

$501.21

$516.25

365 days

USA

132-8

Eaton Electrical

RCO00882A0A

EOL-no
upgrade
available

EOL-no upgrade available

$3,719.57

$3,831.15

365 days

USA

132-8

Eaton Electrical

RCK-0007

Remote
Control Kit

Remote Control Kit

$236.33

$243.42

365 days

USA

132-8

Eaton Electrical

RCPIOO-BLK

EOL-no
upgrade
available

EOL-no upgrade available

$166.16

$171.15

365 days

USA

132-8

Eaton Electrical

RCPI00-GRY

EOL-no
upgrade
available

EOL-no upgrade available

$160.77

$165.59

365 days

USA

132-8

Eaton Electrical

RHOOOCC3A01

EOL-no
upgrade
available

EOL-no upgrade available

$4,505.01

$4,640.16

365 days

USA

132-8

Eaton Electrical

SENSOR-TI-10

EOL-no
upgrade
available

EOL-no upgrade available

$33.47

$34.47

365 days

USA

132-8

Eaton Electrical

SENSOR-TIH1

EOL-no
upgrade
available

EOL-no upgrade available

$61.83

$63.69

365 days

USA

132-8

Eaton Electrical

TPCII5-10A

EOL-no
upgrade

EOL-no upgrade available

$598.40

$616.35

365 days

USA
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available

132-8

Eaton Electrical

TPC115-10D/

EOL-no
upgrade
available

EOL-no upgrade available

$583.14

$600.63

365 days

USA

132-8

Eaton Electrical

TPC2104

EOL-no
upgrade
available

EOL-no upgrade available

$189.09

$194.77

365 days

USA

132-8

Eaton Electrical

TPC2105-|

EOL-no
upgrade
available

EOL-no upgrade available

$380.40

$391.81

365 days

USA

132-8

Eaton Electrical

TPC2105-1-1C

EOL-no
upgrade
available

EOL-no upgrade available

$333.03

$343.02

365 days

USA

132-8

Eaton Electrical

TPC2105-2

EOL-no
upgrade
available

EOL-no upgrade available

$380.40

$391.81

365 days

USA

132-8

Eaton Electrical

TPC2105-2-10

EOL-no
upgrade
available

EOL-no upgrade available

$333.03

$343.02

365 days

USA

132-8

Eaton Electrical

TRN-0239

EOL-no
upgrade
available

EOL-no upgrade available

$892.24

$919.00

365 days

USA

132-8

Eaton Electrical

TRN-0240

EOL-no
upgrade
available

EOL-no upgrade available

$1,109.79

$1,143.09

365 days

USA

132-8

Eaton Electrical

TRN-0599

EOL-no
upgrade
available

EOL-no upgrade available

$2,051.13

$2,112.67

365 days

USA

132-8

Eaton Electrical

V70NA2-N-SS

EOL-no
upgrade
available

EOL-no upgrade available

$392.43

$404.21

365 days

USA

132-8

Eaton Electrical

WIPEOONEXX

EOL-no
upgrade
available

EOL-no upgrade available

$435.16

$448.22

365 days

USA
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EOL-no

upgrade
132-8 Eaton Electrical WIPEOONEXX | available EOL-no upgrade available $742.34 $764.61 | 365 days USA
132-8 Eaton Electrical W1PVN3NEXX | Service Plan PowerTrust Value Service Plan $967.09 $996.10 | 365 days USA
132-8 Eaton Electrical W1PVN3NEXX | Service Plan PowerTrust Value Service Plan $1,962.74 $2,021.62 | 365 days USA
Pre-Site
132-8 Eaton Electrical W20005NPSX | Survey Pre-site survey, after hours 7x24 $1,023.92 $1,054.63 | 365 days USA
132-8 Eaton Electrical W2ASOONOOO | BladeUPS BladeUPS assembly and set-up $1,126.31 $1,160.10 | 365 days USA
132-8 Eaton Electrical W2AS00NO0O0O | BladeUPS BladeUPS assembly and set-up $2,173.34 $2,238.54 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical W2PT22NEDX | available EOL-no upgrade available $3,366.63 $3,467.63 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical W2PT22NEDX | available EOL-no upgrade available $7,674.25 $7,904.47 | 365 days USA
132-8 Eaton Electrical W2PT42NEDX | Service Plan PowerTrust Service Plan 4 hr. $2,907.92 $2,995.16 | 365 days USA
132-8 Eaton Electrical W2PT42NEDX | Service Plan PowerTrust Service Plan 4 hr. $6,728.15 $6,929.99 | 365 days USA
132-8 Eaton Electrical W2PT82NEDX | Service Plan PowerTrust Service Plan 8 hr. $2,580.27 $2,657.68 | 365 days USA
132-8 Eaton Electrical W2PT82NEDX | Service Plan PowerTrust Service Plan 8 hr. $6,019.60 $6,200.19 | 365 days USA
132-8 Eaton Electrical W2SUO5NXXX | Service Plan Start up after hours 7x24 $1,382.29 $1,423.75 | 365 days USA
132-8 Eaton Electrical W2SUO5NXXX | Service Plan Start up after hours 7x24 $2,302.71 $2,371.79 | 365 days USA
132-8 Eaton Electrical W2SUO6NXXX | Service Plan Start Up Business Hours 5x8 $1,126.31 $1,160.10 | 365 days USA
132-8 Eaton Electrical W2SUOB6NXXX | Service Plan Start Up Business Hours 5x8 $1,731.44 $1,783.38 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical Y0310001110 | available EOL-no upgrade available $2,167.18 $2,232.19 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical Y0310005510 | available EOL-no upgrade available $2,001.26 $2,061.30 | 365 days USA
EOL-no
upgrade
132-8 Eaton Electrical Y0310005710 | available EOL-no upgrade available $1,811.56 $1,865.91 | 365 days USA
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132-8

Eaton Electrical

Y0310007710

RPM

RPM 12KW, 5-20R/5-20R 208V

$1,743.52

$1,795.82

365 days

USA

132-8

Eaton Electrical

Y0310009930

EOL-no
upgrade
available

EOL-no upgrade available

$2,765.45

$2,848.42

365 days

USA

132-8

Eaton Electrical

Y031000FF30

EOL-no
upgrade
available

EOL-no upgrade available

$3,100.15

$3,193.16

365 days

USA

132-8

Eaton Electrical

Y0311101110

EOL-no
upgrade
available

EOL-no upgrade available

$2,073.48

$2,135.69

365 days

USA

132-8

Eaton Electrical

Y0311104410

EOL-no
upgrade
available

EOL-no upgrade available

$1,895.23

$1,952.09

365 days

USA

132-8

Eaton Electrical

Y0311105510

EOL-no
upgrade
available

EOL-no upgrade available

$1,747.59

$1,800.02

365 days

USA

132-8

Eaton Electrical

Y0311109B10

EOL-no
upgrade
available

EOL-no upgrade available

$1,751.67

$1,804.22

365 days

USA

132-8

Eaton Electrical

Y0311201110

EOL-no
upgrade
available

EOL-no upgrade available

$2,122.37

$2,186.04

365 days

USA

132-8

Eaton Electrical

Y¥0311202210

EOL-no
upgrade
available

EOL-no upgrade available

$2,225.36

$2,292.13

365 days

USA

132-8

Eaton Electrical

Y0311202710

EOL-no
upgrade
available

EOL-no upgrade available

$1,975.72

$2,034.99

365 days

USA

132-8

Eaton Electrical

Y0311205510

EOL-no
upgrade
available

EOL-no upgrade available

$1,796.48

$1,850.37

365 days

USA

132-8

Eaton Electrical

Y031120AA10

EOL-no
upgrade
available

EOL-no upgrade available

$1,811.56

$1,865.91

365 days

USA
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EOL-no

upgrade
132-8 Eaton Electrical Y031120BB10 | available EOL-no upgrade available $1,778.09 $1,831.43 | 365 days USA
132-8 Eaton Electrical Y0311301110 | RPM 12kw 5-20R/5-20R 208V $2,191.62 $2,257.37 | 365 days USA
BladeUPS 12KW L21-20R/5-20R,
132-8 Eaton Electrical Y0311301710 | RPM 208V $2,013.54 $2,073.94 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y0311301B10 | available EOL-no upgrade available $2,050.03 $2,111.53 | 365 days USA
BladeUPS 12KW L21-30R/L21-30R,
132-12 Eaton Electrical Y0311302210 | RPM 208V $2,295.55 $2,364.42 | 365 days USA
132-12 Eaton Electrical Y0311304710 | RPM BladeUPS 12KW, L6-20R/5-20R 208V | $1,919.84 $1,977.44 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y0311305510 | available EOL-no upgrade available $1,890.94 $1,947.67 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y0311305710 | available EOL-no upgrade available $1,895.23 $1,952.09 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y0311307710 | available EOL-no upgrade available $1,874.32 $1,930.55 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y0311309910 | available EOL-no upgrade available $1,991.46 $2,051.20 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y031130BB10 | available EOL-no upgrade available $1,800.55 $1,854.57 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y031130FF101 | available EOL-no upgrade available $2,295.55 $2,364.42 | 365 days USA
EOL-no
upgrade
132-12 Eaton Electrical Y0311402230 | available EOL-no upgrade available $3,118.43 $3,211.98 | 365 days USA
132-12 Eaton Electrical Y0311405510 | EOL-no EOL-no upgrade available $1,926.83 $1,984.64 | 365 days USA
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upgrade
available

132-12

Eaton Electrical

Y0311405710

EOL-no
upgrade
available

EOL-no upgrade available

$1,932.23

$1,990.19

365 days

USA

132-12

Eaton Electrical

Y0311407710

EOL-no
upgrade
available

EOL-no upgrade available

$1,886.10

$1,942.68

365 days

USA

132-12

Eaton Electrical

Y0311409930

EOL-no
upgrade
available

EOL-no upgrade available

$2,796.94

$2,880.85

365 days

USA

132-12

Eaton Electrical

Z2C121200010

BladeUPS

12kw 208V parallel cord

$8,685.01

$8,945.56

365 days

USA

132-12

Eaton Electrical

Z2C121200010

BladeUPS

12kw 208V w/ 60A 5W in/ RPM only
out

$9,159.05

$9,433.82

365 days

USA

132-12

Eaton Electrical

ZC121220010

BladeUPS

12kw 208V w/ 60A 5W in/ 5W out

$8,833.29

$9,098.28

365 days

USA

132-12

Eaton Electrical

ZC121220110

EOL-no
upgrade
available

EOL-no upgrade available

$9,311.33

$9,590.67

365 days

USA

132-12

Eaton Electrical

ZC121260110

EOL-no
upgrade
available

EOL-no upgrade available

$9,289.58

$9,568.27

365 days

USA

132-12

Eaton Electrical

ZC121P06010

BladeUPS

12KW 208V parallel cord

$8,875.65

$9,141.92

365 days

USA

132-12

Eaton Electrical

ZC121P06110

EOL-no
upgrade
available

EOL-no upgrade available

$9,108.66

$9,381.92

365 days

USA

132-12

Eaton Electrical

2C122440110

EOL-no
upgrade
available

EOL-no upgrade available

$8,953.21

$9,221.80

365 days

USA

132-12

Eaton Electrical

ZC122P06110

EOL-no
upgrade
available

EOL-no upgrade available

$8,995.04

$9,264.89

365 days

USA

132-12

Eaton Electrical

ZP112110XXX

EOL-no
upgrade
available

EOL-no upgrade available

$23,533.54

$24,239.55

365 days

USA
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132-12

Eaton Electrical

ZP112150XXX

EOL-no
upgrade
available

EOL-no upgrade available

$23,679.97

$24,390.37

365 days

USA

132-12

Eaton Electrical

ZP1131100XX

EOL-no
upgrade
available

EOL-no upgrade available

$32,382.15

$33,353.62

365 days

USA

132-12

Eaton Electrical

ZP1131500XX

EOL-no
upgrade
available

EOL-no upgrade available

$32,528.58

$33,504.44

365 days

USA

132-12

Eaton Electrical

ZP11411000X

EOL-no
upgrade
available

EOL-no upgrade available

$41,230.76

$42,467.69

365 days

USA

132-12

Eaton Electrical

ZP11415000X

EOL-no
upgrade
available

EOL-no upgrade available

$41,377.20

$42,618.51

365 days

USA

132-12

Eaton Electrical

ZP115110000

EOL-no
upgrade
available

EOL-no upgrade available

$49,995.70

$51,495.57

365 days

USA

132-12

Eaton Electrical

ZP115150000

EOL-no
upgrade
available

EOL-no upgrade available

$50,142.13

$51,646.40

365 days

USA

132-12

Eaton Electrical

ZP116110000

EOL-no
upgrade
available

EOL-no upgrade available

$58,844.31

$60,609.64

365 days

USA

132-12

Eaton Electrical

ZP116150000

EOL-no
upgrade
available

EOL-no upgrade available

$58,990.74

$60,760.47

365 days

USA

TIBBS Information Systems, Inc. SIN 132-33 and 132 34 Pricing

SIN

DEALER

MANUFACTURER PART
NAME MFR PART NO NUMBER

PRODUCT
DESCRIPTION

PRODUCT NAME GSA PRICE WARRANTY

COO0
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(if

applicable)
eB1 Asset Manager - eB1 Asset Manager
132-33 eBusiness 1 HA-100 HA-100 100 devices - 100 devices $4,052.10 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
132-33 eBusiness 1 HA-1000 HA-1000 1,000 devices - 1,000 devices $20,260.50 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
HA-1000- 1000 devices - - 1000 devices -
132-34 eBusiness 1 HA-1000-MS MS Managed Services Managed Services $3,646.89 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
HA-100- 100 devices - Managed | - 100 devices -
132-34 eBusiness 1 HA-100-MS MS Services Managed Services $729.38 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
Class B Version - - Class B Version -
132-33 eBusiness 1 HA-B HA-B 65,535 nodes 65,535 nodes $162,084.00 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
Class B Version - - Class B Version -
65,535 nodes - 65,535 nodes -
132-34 eBusiness 1 HA-B-MS HA-B-MS Managed Services Managed Services $29,175.12 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
Class C Version - 255 - Class C Version -
132-33 eBusiness 1 HA-C HA-C nodes 255 nodes $4,052.10 | 60 days USA
eB1 Asset Manager - eB1 Asset Manager
Class C Version - 255 - Class C Version -
nodes - Managed 255 nodes -
132-34 eBusiness 1 HA-C-MS HA-C-MS Services Managed Services $729.38 | 60 days USA
132-33 eBusiness 1 HC-V200 HC-V200 HyperCourt v 200 HyperCourt v 200 $202,605.00 | 60 days USA
HC-V200- HyperCourt v 200 - HyperCourt v 200 -
132-34 eBusiness 1 HC-V200-MS MS Managed Services Managed Services $36,469.01 | 60 days USA
132-33 eBusiness 1 HC-V300 HC-V300 HyperCourt v 300 HyperCourt v 300 $324,168.00 | 60 days USA
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HC-V300- HyperCourt v 300 - HyperCourt v 300 -
132-34 eBusiness 1 HC-V300-MS MS Managed Services Managed Services $58,350.42 | 60 days USA
132-33 eBusiness 1 HF-V101 HF-V101 HyperForms v101 HyperForms v101 $36,469.00 | 60 days USA
HF-V101- HyperForms v101 - HyperForms v101 -
132-34 eBusiness 1 HF-V101-MS MS Managed Services Managed Services $6,564.42 | 60 days USA
eB1 Active
HM-APP- eB1 Active Application | Application
132-33 eBusiness 1 HM-APP-100 100 Monitor - 100 steps Monitor - 100 steps $60,781.50 | 60 days USA
eB1 Active
eB1 Active Application | Application
HM-APP- Monitor - 100 steps - Monitor - 100 steps
132-34 eBusiness 1 HM-APP-100-MS 100-MS Managed Services - Managed Services $10,940.70 | 60 days USA
eB1 Active
HM-APP- eB1 Active Application | Application
132-33 eBusiness 1 HM-APP-25 25 Monitor - 25 steps Monitor - 25 steps $20,260.50 | 60 days USA
eB1 Active
eB1 Active Application | Application
HM-APP- Monitor - 25 steps - Monitor - 25 steps -
132-34 eBusiness 1 HM-APP-25-MS 25-MS Managed Services Managed Services $3,646.90 | 60 days USA
eB1 Active
HM-APP- eB1 Active Application | Application
132-33 eBusiness 1 HM-APP-50 50 Monitor - 50 steps Monitor - 50 steps $32,416.80 | 60 days USA
eB1 Active
eB1 Active Application | Application
HM-APP- Monitor - 50 steps - Monitor - 50 steps -
132-34 eBusiness 1 HM-APP-50-MS 50-MS Managed Services Managed Services $5,835.05 | 60 days USA
HyperMonitor for HyperMonitor for
132-33 eBusiness 1 HM-C HM-C Clients- 100 clients Clients- 100 clients $8,104.20 | 60 days USA
eB1 Call Server Monitor | eB1 Call Server
132-33 eBusiness 1 HM-CALL HM-CALL -1 server Monitor - 1 server $16,208.40 | 60 days USA

Page 69 of 77




eB1 Call Server Monitor

eB1 Call Server

HM-CALL- | -1 server - Managed Monitor - 1 server -
132-34 eBusiness 1 HM-CALL-MS MS Services Managed Services $2,917.52 | 60 days USA
HyperMonitor for HyperMonitor for
Clients- 100 clients - Clients- 100 clients
132-34 eBusiness 1 HM-C-MS HM-C-MS | Managed Services - Managed Services $1,458.76 | 60 days USA
eB1 Database
eB1 Database Server Server Monitor -1
132-33 eBusiness 1 HM-DATA HM-DATA Monitor - 1 server server $5,672.94 | 60 days USA
eB1 Database
eB1 Database Server Server Monitor -1
HM-DATA- | Monitor - 1 server - server - Managed
132-34 eBusiness 1 HM-DATA-MS MS Managed Services Services $1,021.13 | 60 days USA
eB1 Directory
eB1 Directory Server Server Monitor -1
132-33 eBusiness 1 HM-DIR HM-DIR Monitor - 1 server server $5,672.94 | 60 days USA
eB1 Directory
eB1 Directory Server Server Monitor -1
HM-DIR- Monitor - 1 server - server - Managed
132-34 eBusiness 1 HM-DIR-MS MS Managed Services Services $1,021.13 | 60 days USA
eB1 Mail Server eB1 Mail Server
132-33 eBusiness 1 HM-MAIL HM-MAIL Monitor - 1 server Monitor - 1 server $5,672.94 | 60 days USA
eB1 Mail Server eB1 Mail Server
HM-MAIL- | Monitor - 1 server - Monitor - 1 server -
132-34 eBusiness 1 HM-MAIL-MS MS Managed Services Managed Services $1,021.13 | 60 days USA
eB1 Network
eB1 Network Manager | Manager - Class B
- Class B Version - Version - 65,535
132-33 eBusiness 1 HM-N-B HM-N-B 65,535 nodes nodes $182,345.00 | 60 days USA
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eB1 Network Manager
- Class B Version -

eB1 Network
Manager - Class B
Version - 65,535

HM-N-B- 65,535 nodes - nodes - Managed
132-34 eBusiness 1 HM-N-B-MS MS Managed Services Services $32,822.11 | 60 days USA
eB1 Network Manager | eB1 Network
- Class C Version - 255 Manager - Class C
132-33 eBusiness 1 HM-N-C HM-N-C nodes Version - 255 nodes $12,156.30 | 60 days USA
eB1 Network Manager | eB1 Network
- Class C Version - 255 Manager - Class C
HM-N-C- nodes - Managed Version - 255 nodes
132-34 eBusiness 1 HM-N-C-MS MS Services - Managed Services $2,188.13 | 60 days USA
HyperMonitor for HyperMonitor for
Hardcopy Devices - 100 | Hardcopy Devices -
132-33 eBusiness 1 HM-Print HM-Print devices 100 devices $8,104.20 | 60 days USA
HyperMonitor for HyperMonitor for
Hardcopy Devices - 100 | Hardcopy Devices -
HM-Print- | devices - Managed 100 devices -
132-34 eBusiness 1 HM-Print-MS MS Services Managed Services $1,458.76 | 60 days USA
HyperMonitor for
HyperMonitor for Servers - 100
132-33 eBusiness 1 HM-S-100 HM-S-100 | Servers - 100 servers servers $40,521.00 | 60 days USA
HyperMonitor for
HyperMonitor for Servers - 100
HM-S-100- | Servers - 100 servers - servers - Managed
132-34 eBusiness 1 HM-S-100-MS MS Managed Services Services $7,293.78 | 60 days USA
HyperMonitor for HyperMonitor for
132-33 eBusiness 1 HM-S-25 HM-S-25 Servers - 25 servers Servers - 25 servers $16,208.40 | 60 days USA
HyperMonitor for HyperMonitor for
HM-S-25- Servers - 25 servers - Servers - 25 servers
132-34 eBusiness 1 HM-S-25-MS MS Managed Services - Managed Services $2,917.51 | 60 days USA
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HM- HyperMonitor for HyperMonitor for
132-33 eBusiness 1 HM-Storage Storage Storage - 1 device Storage - 1 device $8,104.20 | 60 days USA
HM- HyperMonitor for HyperMonitor for
Storage- Storage - 1 device - Storage - 1 device -
132-34 eBusiness 1 HM-Storage-MS MS Managed Services Managed Services $1,458.76 | 60 days USA
eB1 Web Server eB1 Web Server
132-33 eBusiness 1 HM-WS HM-WS Monitor - 1 server Monitor - 1 server $5,672.94 | 60 days USA
eB1 Web Server eB1 Web Server
HM-WS- Monitor - 1 server - Monitor - 1 server -
132-34 eBusiness 1 HM-WS-MS MS Managed Services Managed Services $1,021.13 | 60 days USA
eB1 Passive
Application
HP-PASS- eB1 Passive Application | Monitor - 100
132-33 eBusiness 1 HP-PASS-100 100 Monitor - 100 users users $51,866.88 | 60 days USA
eB1 Passive
Application
eB1 Passive Application | Monitor - 100
HP-PASS- Monitor - 100 users - users - Managed
132-34 eBusiness 1 HP-PASS-100-MS 100-MS Managed Services Services $9,336.07 | 60 days USA
eB1 Passive
HP-PASS- eB1 Passive Application | Application
132-33 eBusiness 1 HP-PASS-20 20 Monitor - 20 users Monitor - 20 users $19,450.08 | 60 days USA
eB1 Passive
Application
HP-PASS- eB1 Passive Application | Monitor - 200
132-33 eBusiness 1 HP-PASS-200 200 Monitor - 200 users users $77,800.32 | 60 days USA
eB1 Passive
Application
eB1 Passive Application | Monitor - 200
HP-PASS- Monitor - 200 users - users - Managed
132-34 eBusiness 1 HP-PASS-200-MS 200-MS Managed Services Services $14,004.10 | 60 days USA
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eB1 Passive
eB1 Passive Application | Application
HP-PASS- Monitor - 20 users - Monitor - 20 users
132-34 eBusiness 1 HP-PASS-20-MS 20-MS Managed Services - Managed Services $3,501.03 | 60 days USA
eB1 Passive
HP-PASS- eB1 Passive Application | Application
132-33 eBusiness 1 HP-PASS-50 50 Monitor - 50 users Monitor - 50 users $32,416.80 | 60 days USA
eB1 Passive
eB1 Passive Application | Application
HP-PASS- Monitor - 50 users - Monitor - 50 users
132-34 eBusiness 1 HP-PASS-50-MS 50-MS Managed Services - Managed Services $5,835.04 | 60 days USA
TAA Compliant
Extended Battery Pack
for
PR1500LCDRTXL2UTAA,
PR2200LCDRTXL2UTAA,
and Energy-Star
132-8 Cyberpower BP48V75ART2UTAA 10805542 | PR300OLCDRT2UTAA qualified $378.69 | 1095 Days | USA
TAA Compliant
Extended Battery Pack
for
PR3000OLCDRTXL2UTAA
and Energy-Star
132-8 Cyberpower BPLA8V75ART2UTAA 10805543 | PR5000LCDRTXL5UTAA | qualified $565.46 | 1095 Days | USA
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132-8

Cyberpower

CP1000PFCLCDTAA

10805544

TAA Compliant 1000VA
/ 600W PFC Sinewave
(Active PFC
Compatible) 850VA /
510W UPS with LCD
Status Panel, Office
Software, Auto
Shutdown and AVR,
RJ11/RJ45, Serial and
usB

Energy-Star
qualified

$168.97 | 1095 Days | USA

132-8

Cyberpower

CP1500PFCLCDTAA

10805545

TAA Compliant 1500VA
/ 900W PFC Sinewave
(Active PFC
Compatible) 850VA /
510W UPS with LCD
Status Panel, Office
Software, Auto
Shutdown and AVR,
RJ11/RJ45, Serial and
usB

Energy-Star
qualified

$251.10 | 1095 Days | USA

132-8

Cyberpower

CP550SLGTAA

10805546

TAA Compliant 550VA /
330W Energy-saving
Standby UPS with
Monitoring Software,
RJ11
Phone/Fax/Modem
protection, USB
Connectivity

Energy-Star
qualified

$64.20 | 1095 Days | USA

132-8

Cyberpower

EC750GTAA

12026344

750VA 450W SBY UPS
5-15 RJ11 EMI ECO TAA

$87.81 | 1095 Days | USA
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132-8

Cyberpower

PR750LCDTAA

10805738

UPS-AC120V-525
Watt - 750 VA 17 Ah -
RS-232, USB - output
connectors: 6

Energy-Star
qualified

$270.40 | 1095 Days | USA

132-8

Cyberpower

RMCARD205TAA

12123234

UPS & ATS PDU NET
CARD HTTP SNMP
ENVIRO Remote
management adapter -
10Mb LAN, 100Mb LAN
- 10Base-T, 100Base-TX

$150.56 | 1095 Days | USA

132-8

Cyberpower

PR1000LCDTAA

10805550

UPS-AC120V-700
Watt - 1000 VA 12 Ah -
RS-232, USB - output
connectors: 8

Energy-Star
qualified

$337.57 | 1095 Days | USA

132-8

Cyberpower

10805551

TAA Compliant 2170VA
/ 1600W Intelligent
LCD, Pure Sinewave,
Line-Interactive UPS
with Smart App
Software, AVR, 2U
Rack/Tower, 8 NEMA
5-20R, RJ11/RJ45/Coax,
USB/Serial,
SNMP/HTTP (optional)

Energy-Star
qualified

$782.72 | 1095 Days | USA

132-8

Cyberpower

PR1000LCDRT2UTAA

10805552

AC 120V -700 Watt -
1000 VA 7 Ah - RS-232,
USB - output
connectors: 8 - 2U

Energy-Star
qualified

$420.44 | 1095 Days | USA
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132-8

Cyberpower

PR1500LCDRT2UTAA

10805743

AC120V-1kw -1500
VA 7 Ah - RS-232, USB -
output connectors: 8 -

2U

Energy-Star
qualified

$569.74

1095 Days

USA

132-8

Cyberpower

PR1500LCDRTXL2UTAA

10805744

UPS -1.125 kW - 1500
VA 7 Ah - RS-232, USB -
output connectors: 8 -
2U

Energy-Star
qualified

$593.56

1095 Days

USA

132-8

Cyberpower

PR1500LCDTAA

10805745

UPS-AC120V-1050
Watt - 1500 VA 17 Ah -
RS-232, USB - output
connectors: 8

$428.95

1095 Days

USA

132-8

Cyberpower

PR2200LCDRTXL2UTAA

10805746

UPS - 1.65 kW - 2150
VA 9 Ah - RS-232, USB -
output connectors: 8 -
2U

Energy-Star
qualified

$811.74

1095 Days

USA

132-8

Cyberpower

10805557

TAA Compliant 3000VA
/ 2250W Intelligent
LCD, Pure Sinewave,
Line-Interactive UPS
with Smart App
Software, AVR, 2U
Rack/Tower, 8 x NEMA
5-20R, 1 x NEMA L5-
30R, RJ11/RJ45,
USB/Serial,
SNMP/HTTP (optional),
Extended Battery Packs
Available

Energy-Star
qualified

$942.43

1095 Days

USA
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UPS-AC125V-24kW
- 3000 VA 9 Ah - RS-
232, USB - output

Energy-Star

132-8 Cyberpower PR3000OLCDRTXL2UTAA | 10805748 | connectors: 7 - 2U qualified $971.00 | 1095 Days | USA
UPS ( rack-mountable )
-AC 208-240V -4 kW -
5000 VA 9 Ah - RS-232,
USB - output Energy-Star
132-8 Cyberpower PR5000LCDRTXL5UTAA | 10805749 | connectors: 5 -5U qualified $2,079.07 | 1095 Days | USA
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