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AUTHORIZED INFORMATION TECHNOLOGY SCHEDULE PRICELIST GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, SOFTWARE AND SERVICES

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES

FSC/PSC Class D301 IT AND TELECOM- FACILITY OPERATION AND MAINTENANCE
FPDS Code D302 IT Systems Development Services

FPDS Code D306 IT Systems Analysis Services

FPDS Code D308 Programming Services

FPDS Code D311 IT Data Conversion Services

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to

support hardware, software and/or professional services, and cannot be purchased
separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology
Schedule is not to be used as a means to procure services which properly fall under the Brooks
Act. These services include, but are not limited to, architectural, engineering, mapping,
cartographic production, remote sensing, geographic information systems, and related
services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping
services which are not connected nor incidental to the traditionally accepted A/E Services.
Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services,
except for the provision of implementation, maintenance, integration, or training services in
direct support of a product. Under such circumstances the services must be performance by the
publisher or manufacturer or one of their authorized agents.

ScribeDoc.Com, Inc

11350 Random Hills Rd Suite 800, FAIRFAX, VA 22030-6044

Telephone: 703-273-7110; Fax: 703-783-6263

email: sandy@ scribedoc.com

Web Address: www.scribedoc.com

GSA Contract Number: GS35F055AA

Period Covered by Contract: NOVEMBERS5, 2012 -NOVEMBER 4, 2017
Woman-Owned / Small Business /SBA CERTIFIED 8A SMALL BUSINESS

Pricelist current through Modification # , dated .

Products and ordering information in this Authorized FSS Information Technology Schedule
Pricelist are also available on the GSA Advantage! System. Agencies can browse GSA
Advantage! by accessing the Federal Acquisition Service’s Home Page via the Internet at
http://www.fss.gsa.gov/
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INFORMATION FOR ORDERING ACTIVITIES APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Acquisition
Service. To enhance Small Business Participation SBA policy allows agencies to include in their
procurement base and goals, the dollar value of orders expected to be placed against the
Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the
catalogs/pricelists of at least three schedule contractors or consider reasonably available
information by using the GSA Advantage!l online shopping service (www.gsaadvantage.gov).
The catalogs/pricelists, GSA Advantage!® and the Federal Acquisition Service Home Page
(www.fss.gsa.gov) contain information on a broad array of products and services offered by
small business concerns.

For orders exceeding the micropurchase threshold, customers are to give preference to small
business concerns when two or more items at the same delivered price will satisfy their
requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. Territories. Domestic delivery also includes a port or consolidation
point, within the aforementioned areas, for orders received from overseas activities.
Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC,
Alaska, Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:
[ ] The Geographic Scope of Contract will be domestic and overseas delivery.
[ ] The Geographic Scope of Contract will be overseas delivery only.
[X] The Geographic Scope of Contract will be domestic delivery only.

2. CONTRACTOR’S ORDERING ADDRESS INFORMATION:
11350 Random Hills Rd, Suite 800 FAIRFAX, VA 22030-6044

3. CONTRACTOR’S PAYMENT ADDRESS INFORMATION:
11350 Random Hills Rd, Suite 800 FAIRFAX, VA 22030-6044

The following telephone number(s) can be used by ordering activities to obtain technical and/or
ordering assistance:

Technical Assistance: Phone: (703) 273-7110; 703-690-0749

Ordering Assistance: Phone: 703-690-0749; 703-273-7110;
FAX: 703-783-6263;
EMAIL: admin@scribedoc.com

GS35F055AA
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3. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD
FORM 279:

Block 9: G. Order/Modification Under Federal Schedule Block 16: Data Universal
Numbering System (DUNS) Number: 121263201

Block 30: Type of Contractor — A

A. 8A Small Disadvantaged Business
B. Other Small Business

C. Large Business

G. Other Nonprofit Organization

L. Foreign Contractor

Block 31: Woman-Owned Small Business — YES

Block 36: Contractor's Taxpayer Identification Number (TIN): 54-1958370

4a. CAGE Code: 3GHC7

4b. Contractor has registered with the Central Contractor Registration Database.

1 FOB DESTINATION
2 DELIVERY SCHEDULE

TIME OF DELIVERY: ScribeDoc.Com, Inc, will deliver to destination within the
number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER: 132-51

DELIVERY TIME (Days ARO): As Negotiated with Ordering Activity

URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period
does not meet the bona fide urgent delivery requirements of an ordering activity,
ordering activities are encouraged, if time permits, to contact ScribeDoc for the purpose
of obtaining accelerated delivery. ScribeDoc shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the
ScribeDoc offers an accelerated delivery time acceptable to the ordering activity, any
order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be
delivered within this shorter delivery time and in accordance with all other terms and
conditions of the contract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: 1%/Net 30 Days from receipt of invoice

b. Quantity none

c. Dollar Volume none

d. Government Educational Institutions Same
e. Government/Commercial Credit Card discount: 1%

GS35F055AA
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1 Small Requirements: The minimum dollar value of orders to be issued is $100.00.
2 MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt
payment.)

a. The Maximum Order value for the following Special ltem Numbers (SINs) is $500,000: Special

Iltem Number 132-51 - Information Technology Professional Services

10. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation
(FAR) 8.405 when placing an order or establishing a BPA for supplies or services. These
procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a
statement of work.

b.FAR 8.405-2 Ordering procedures for services requiring a statement of work.
11. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation,
maintenance and repair of equipment in areas listed in the pricelist outside the 48
contiguous states and the District of Columbia, except as indicated below:

NOT OFFERED

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics
support, as available, in accordance with all applicable ordering activity regulations. Such
ordering activity support will be provided on a reimbursable basis, and will only be provided to
the Contractor's technical personnel whose services are exclusively required for the fulfillment
of the terms and conditions of this contract.

12. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is
allowable. BPAs may be established with one or more schedule contractors. The number of
BPAs to be established is within the discretion of the ordering activity establishing the BPA and
should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).
Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

13. SECTION 508 COMPLIANCE.

| certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
794d), FAR 39.2, and the Architectural and Transportation Barriers Compliance Board
Electronic and Information Technology (EIT) Accessibility Standards (36 CFR 1194) General
Services Administration (GSA), that all IT hardware/software/services are 508 compliant:

Yes X
No

GS35F055AA
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The offeror is required to submit with its offer a designated area on its website that outlines the
Voluntary Product Accessibility Template (VPAT) or equivalent qualification, which ultimately
becomes the Government Product Accessibility Template (GPAT). Section 508 compliance
information on the supplies and services in this contract are available at the following website
address (URL): http://www.scribedoc.com/section508.htm

The EIT standard can be found at: www.Section508.gov/.

SERVICE LABOR CATEGORIES AND PRICING: ScribeDoc.Com, Inc.

Prices offered
to GSA

(including IFF)
13251 Program Manager Level 1 Hourly $70.28
13251 | Technical Lead/Sr Portal Lead Hourly $70.28
13251 | Web Developer Hourly $70.28
13251 | Applications Engineer Hourly $70.28
13251 | Software Engineer Intermediate Hourly $70.28
13251 Rehabilitation(508) engineer Hourly $70.28
13251 Database developer Hourly $70.28
13251 Business Analyst Hourly $70.28
13251 Business Analyst Intermediate Hourly $70.28
13251 | Web Designer Hourly $70.28
13251 | ontent Management System(CMS) | gy | g70.28
13251 | Web Content Manager Hourly $70.28
13251 Senior Front End Web Developer Hourly $70.28
13251 Section 508 Analyst Hourly $70.28
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Commercial Job
Title:

Program Manager Level |

Job Duties Description: Responsible for all aspects of project performance, performing
independently of leading a team in planning, analyzing, implementation and management He/She is
responsible for the timely execution of the various Task Order projects awarded under the master
contract. He/She is responsible for project planning, team composition, task allocation, task
monitoring, task facilitation, risk management, disaster recovery, overview analysis/designing,
programming, testing and technical and user documentation, maintaining project status
documentation, giving regular updates to the Account manager, giving technical presentations to the
client representatives and periodically attend status meetings with the client representatives.

Education Level Required: Bachelor’s degree in Engineering (any discipline), Science, Information
Systems, or Business Administration or equivalent combination of education and experience.
Minimum Technical Qualifications/Experience: Five (5) years of experience in managing Information
Technology projects. Must have a thorough know how of Software Development Lifecycle, project
planning, risk management, project reporting, proficiency in Project Management tools like MS
Project, tools like Visio, MS Word, Excel and Power Point.

Certification Requirements: None

Commercial Job
Title:

Technical Lead/Sr. Portal Lead

Lead and manage Portal development team. Architect, design, and implementation of

Enterprise Portal applications. Subject matter expert in Portals, CMS, and tools & technologies(.NET
based). Creation of Portal roadmap and strategy and alignment with customer's overall IT strategy.
Develop, demonstrate proof of concept and prototypes. Product development support of companies
internal frameworks and solutions. Lead/Track projects and provide regular status updates to the
management. Design of Security architecture for Portal Sites .Work with internal and external
customers, business partners and vendors closely during project implementations and day-to-day
operational issues. Work on multiple development projects simultaneously .

Education Level Required: Bachelor’s degree in Engineering (any discipline), Science, Information
Systems, or Business Administration or equivalent combination of education and experience.
Minimum Technical Qualifications/Experience: 10+ years of overall working experience in Web
based IT applications(experience in all phases of SDLC). 6+ years of experience in designing and
developing Enterprise portal applications with .NET based technologies. Professionally accomplished
in the design and development of web technologies over the past decade. 4+ years of experience
with content management tools.

Certification Requirements: None

Commercial Job
Title:

Web Developer

Job Duties Description: Analyzing, understanding the architecture and developing Internet
applications using languages like Cold Fusion, Microsoft .Net, Java, XML, JSP, EJB and Javascript and
deploying the applications on the Application Servers. Also responsible for writing interfaces,
developing stored Procedures, Triggers and Views, Unit testing and code review. Can work
independently in support of a joint applications development effort.

GS35F055AA
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Engineering. Candidates having Associate degree in any discipline will also be considered if they have
at least six (6) years of experience in independently developing industry Internet/web applications.
Certification Requirements: None.

Commercial Job
Title:

Application Engineer

Job Duties Description: Write codes and application programs in various languages like Cold Fusion,
Java, XML, .Net, C#, C, C++, Perl, COBOL, Oracle PL/SQL. Also responsible for Unit testing, and code
maintenance. Can work independently in support of a joint applications development effort.
Responsible for writing application software, technical and user documentation, software
conversions; environments include but are not limited to mainframe, mid range, personal
computers, laptops.

Education Level Required: Overall two (2) years of experience in writing application codes/programs
using various programming language/s (Java, XML, .Net, C#, C, C++, Perl, COBOL, Oracle PL/SQL).
Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering .
Candidates having Associate Degree in any discipline will also be considered if and only if they have
atleast four (4) years of experience in independently developing industry applications.

Certification Requirements: None.

Commercial Job
Title:

Software Engineer Intermediate

Job Duties Description: Responsible for analyzing, designing, developing, testing, implementing, and
maintaining complex software applications using latest SDLC guidelines and technologies like Java,
.NET, C#, XML, C, C++, PL/SQL, Web methods, and COBOL. Responsible for, technical and user
documentation, software conversions; environments include but are not limited to mainframe, mid
range, personal computers, laptops. Working with minimal supervision, conducts project feasibility
and implementation studies, including the development of plans and testing for evaluation.
Develops and implements data conversion routines. Performs system testing to insure satisfactory
results. Duties require knowledge of data sources, data flow, system interactions, and computer
equipment and software applications. May perform selected project tasks independently or with
minimal direction. Provides technical support to the project team. Establishes and maintains
development, testing environments and the configuration management process and structures.
Serves as point-of-contact for third-party software and hardware vendors.

Education Level Required: Overall four (4) years of experience in analyzing, designing, developing,
testing, implementing, and maintaining complex software applications using latest SDLC guidelines.
Minimum Education: Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or
Engineering. Candidates having Associate Degree in any discipline will also be considered if and only
if they have atleast six (6) years of experience in independently developing industry applications.
Certification Requirements: None.

Commercial Job
Title:

Rehabilitation Engineer

Job Duties Description: Performs needs analysis, applies analytical techniques and trains customers
with disabilities to use IT systems. Develops web based applications that ensure section 508
compliance. Education Level Required: Minimum Technical Qualifications/Experience Overall 4
years in Assistive Technology. Perform needs analysis to meet the special computer support
requirements of persons with disabilities. Perform the installation of adaptive hardware and
software and provide training services on installed adaptive equipment. Enable Section 508
compliance and perform compliance measures ensuring standards implemented.

Education Level Required: Minimum Education: Bachelor’s degree. Candidates having Associate
Degree in any discipline will also be considered if and only if they have at least six (6) years of
relevant experience. Certification Requirements: None.

GS35F055AA
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Commercial Job
Title:

Database Developer

Job Duties Description: Responsible for designing, tuning, and maintaining the database. This
includes the design of the tables, fields, screens, triggers and stored procedures so as to optimize the
database performance (efficiency, reliability, scalability). Will analyze database systems and
programs, which include access methods, access time, file structures, device allocation, validation
checks, statistical methods, and security. Will also work with user community to understand data
access and integration needs, ensure integration of systems through the database structure, perform
data modeling, monitor database standards and procedures, system usage and performance,
troubleshoot and resolve database and data problems, and develop and administer disaster recovery
plans. Other responsibilities may include: Maintaining and creating Users, Nodes, Instances,
Databases, Tables Spaces, Containers, Buffer Pools and Logs. Migrating data between databases.
Extracting data from one system into flat files and then loading into the database without
constraints. Writing Stored procedures, Triggers to populate data from non-constraints tables to
normalized tables with constraints. Writing scripts to create instances, databases, web enabling
access.

Education Level Required: Overall four (4) years experience in analyzing, designing, developing, and
administering databases (Oracle, MS SQL, DB2, DMS, Sybase, MS-Access). Minimum Education:
Bachelor’s degree in Computer Sciences, Information Systems, Mathematics or Engineering or
equivalent combination of education and experience. Candidates having Associate Degree will also
be considered if they have at least six (6) years of experience analyzing and designing databases.
Certification Requirements: None.

Commercial Job
Title:

Business Analyst

Job Duties Description: Responsible for analyzing the various business processes and systems in an
organization and how they interact with each other. Defines and documents business needs and
translates them into IT system requirements. Analyzes the SDLC relationship and implications to the
business requirements deliverables. Coordinates with business stakeholders, and interact with the
customers’ technology team to ensure the alignment of the customers’ business needs and IT
solutions. Responsible for identifying the performance bottlenecks and recommend steps to
eradicate them with the goal of making the processes and therefore the systems more efficient.
Education Level Required: Minimum Technical Qualifications/Experience: Four (4) years of
experience in analyzing the business processes and producing systems requirements specification
documents for the automation of business processes using the pertinent technologies. Minimum

Education: Bachelor’s degree in Computer Sciences, Information Systems, Business, Mathematics or
Engineering or equivalent combination of education and experience. Candidates having Associate
Degree will also be considered if and only if they have atleast six (6) years of experience in analyzing
the business processes and Information Systems.

Certification Requirements: None.

Commercial Job
Title:

Business Analyst Intermediate

Job Duties Description: Coordinates and supports the development, enhancement, and
maintenance of products and services applicable to multiple lines of a customer's business using
information technology. Responsible for analyzing the various business processes and systems in an
organization and how they interact with each other. Responsible for identifying the performance
bottlenecks and recommend steps to eradicate them with the goal of making the processes and
therefore the systems more efficient. Identify ways to re-design and improve the processes, work
closely with the design group to implement the process changes, and integrate them. Constantly
monitor the performance of the IT systems and ensure optimal process efficiency and performance.
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Coordinates with business stakeholders, and interact with the customers’ technology team to ensure
the alignment of the customers’ business needs and IT solutions. Also perform the analysis of the
architecture of the system, study what hardware, operating system and software the organization
uses, what is the role of each hardware and software element, what databases the organization runs
and on what platforms, is the data being used reliable, which processes run on which
platform/hardware, in what programming languages have the business logic been written.
Anticipates and identifies user problems and needs. Recommends IT solutions based on customer
requirements and industry trends.

Education Level Required: Overall six (6) years of experience in analyzing the business processes,
coordinating and supporting the development, enhancement, and maintenance of products and
services applicable to multiple lines of a customer's business using latest information technology
practices and trends. Minimum Education: Bachelor’s degree in Computer Sciences, Information
Systems, Business, Mathematics or Engineering or equivalent combination of education and
experience.

Certification Requirements: None.

Commercial Job
Title:

Web Designer

Job Duties Description: Our Web Designers Upgrade, maintain, and create content, graphic design
and navigational elements for web sites. They optimize graphic elements for improving performance
on web sites, including navigational changes, graphics optimizations, etc. Editing and creation of
visual elements, including pictures, animation, video, navigational elements, and web page
templates. They provide support for the implementation of interfaces to applications.

Education Level Required: High school education and overall four (4) years of experience in
independently analyzing web systems and developing Internet/Intranet applications with any
combination of the tools such as cold fusion, Adobe CS5, CSS, .Net, XML, Java, and Java Script and
deploying the applications on the Application Servers like Websphere. Must be proficient in one or
more of .Net, Java, HTML, DHTML, JavaScript, CGl, Cold Fusion, COM/DCOM.

Certification Requirements: None.

Commercial Job
Title:

Content Management Systems (CMS) Administrator

Job Duties Description: Content Management System administration that support Online Product
Managers, Web Producers, Contributors, and Designers, in their efforts to deploy rich content to
our Websites and enhance the user experience. Lead Collection System administration that
supports the marketing and sales staff in their customer service efforts. Implement new website
visitor functionality (that is released by our application development team).Implement advertiser-
based programs on our content Websites. Recommend new functionality/behavior of these Web
platforms.Provide primary training for business users.Serve as primary liaison with centralized
application development team for testing, bug reporting, and enhancement releases.

Education Level Required: Bachelor degree preferred. A minimum of 6 years experience as a heavy
user or specialist of a Web Content Management System (CMS) or equivalent experience directly
managing a Website. A minimum of 3 years experience in a support, application specialist or
systems administration role. Experience managing complex Web-based applications.

Experience providing end-user training and support. A strong understanding of HTML and CSS.
Certification Requirements: None.

Commercial Job
Title:

Web Content Manager

Job Duties Description: Responsible for website data placement and integrity.Understand the
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website design template, the website data status of each resource, the data file PDF construction,
nomenclature and saving process, and the start/continue loading timeframe from resource folders
(from the data gatherers and maintenance librarian) and from subject term folders (from the
reference librarians and maintenance librarian).Subject classification will denote organizing data
resource file content according to government designated subject terms creating subject-specific
knowledge structures. This will enable website users to access website content by subject or by
resource. Subject classification has no relationship to any type of US Government security
classification.

Education Level Required: Associate’s degree (Bachelor’s degree preferred) in computer related
field with courses in website development, design, and management. Aminimum of 3 years
experience. Working knowledge of XHTML, CSS, Adobe, and Photoshop.Experience working in both
Windows-based and UNIX environments. Certification Requirements: None.

Commercial Job
Title:

Senior Front End Web Developer

Job Duties Description: Strategic development and execution of design and Ul that boosts conversion
of web traffic, improves proprietary products and delivers “ease of use” brand value.Design and
develop websites, online products, mobile apps, and mock ups.Validate and communicate designs by
creating user task flows, wireframes, prototypes, detailed functional design specifications and
usability tests.Brainstorm with project teams to understand business and technical
constraints.Participate in product usability tests and translate the results into actionable suggestions
for improving/enhancing user experiences.Work on multiple projects at any given time. Understand
how the different pieces of a website work together .Communicate with various levels within
organization including developers, product owners, project managers, stakeholders, and directors.
Possess ability to easily switch priorities/content.Possess ability to construct/deconstruct
prototypes.Understand server side scripting languages.

Education Level Required: Bachelor degree preferred. HTML, CSS, JavaScript, jQuery (1 year
minimum), Adobe Creative Suite, wireframing, prototyping, Ul/UX, Preferred Experience with —
Server side scripting languages (JSP, PHP, ASP.NET), site optimization tools (Omniture, Google
Analytics), WordPress CMS.

Certification Requirements: None

Commercial Job
Title:

Section 508 Analyst

Conduct in depth 508 assessments via manual reviews and using automated test tools such as digital
diagnostics (Watchfire, DQ Worldspace, WAVE); screen readers (WindowEyes, JAWS, NVDA), speech
recognition (Dragon Naturally Speaking), magnification (Zoomtext). Provide Section 508 support for
Windows .Net (Windows Presentation Foundation) software applications for laptops/desktops, and
eventually mobile devices. Conduct technical evaluations against a blue print and also functional
evaluations to ensure the software applications are accessible. Use your knowledge of how Section
508 is enforced to develop technical workarounds and advise software developers on how to
execute these workarounds. Hands on Ul development - perform 508 remediations to correct any
compliance issues you find. Dig into the code and work on complex Ul programming issues that the
development team cannot resolve. Coach / train the development teams on how to develop
applications that are 508 accessible. Evaluate browser generated code and read code to advise and
explain to developers how they can fix technical issues related to 508 compliance. Help the Ul team
to develop standards-compliant. Work in a team-oriented environment while also being self-
motivated and working independently; manage multiple tasks and projects simultaneously.
Education Level Required: Bachelor degree preferred. HTML, CSS, JavaScript, jQuery (1 year
minimum), 3-5 Years of experience (min).Expertise in section 508 accessibility and knowledge of
WCAG, Strong understanding of (X)HTML, CSS, JavaScript and experience developing software
applications and/or web sites that are 508 compliant. Certification Requirements: None.

GS35F055AA




