BASE2 SOFTWARE MAINTENANCE AND SUPPORT LINE ITEMS
GS 35F 0566V  SIN 132-34
The following maintenance and support line items are a necessary part of all software purchases.  They are based on a percentage of the total software purchase.  

The basic support line items, FFTS, and B2S, are calculated on 18% of the total product and accessory software purchased. 
Extended support, FFTSX, and B2SX, are calculated on 25% of the MAINTENANCE AND SUPPORT (FFTS, and B2S) amount that was determined above. 

These line items are described below.  Please include either FFTS or B2S with every software purchase.   

For the Flat File Translator products and accessories, the support line items are:

1. FFTS: Flat File Translator Annual Maintenance and Support (Required) World-class live support when you need it!  Includes telephone support between the hours of 7:00 am and 5:00 PM Central time workdays, and periodic software updates. FFTS is priced at 18% of the total software, product and accessories, include in the purchase.  
2. FFTSX:  Flat File Translator Extended Annual Maintenance and Support (Optional). Working late?  In office telephone support from 7AM to 7PM Central time, plus 7 PM to 7 AM duty technician telephone access.  FFTSX is calculated at 25% of the FFTS calculated above. FFTSX is optional and in addition to FFTS.
For the Base2 EDI release management software and accessories, the support line items are:

1. B2S: Base2 Support.  (Required) Best in Class Support delivered when you need it.  No call-backs, no email queues: when you call, we answer.  Others can claim the same, but we deliver.  See what our users are saying at http://www.base2.com/testimonials.php .  Includes telephone support between the hours of 7:00 am and 5:00 PM Central time workdays, and periodic software updates. B2S is priced at 18% of the total software, product and accessories, include in the purchase. 

2. B2SX: Base2 Extended Annual Support and Maintenance. (Optional)  Working late?  In office telephone support from 7AM to 7PM Central time, plus 7 PM to 7 AM duty technician telephone access. B2SX is calculated at 25% of the B2S calculated above.  B2SX is optional and in addition toB2S.
