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AUTHORIZED FEDERAL ACQUISTION SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-8  Purchase of Equipment
Special Item No. 132-12 Maintenance, Repair Service and Repair Parts/Spare Parts
Special Item No. 132-50 Training Courses
Special Item No. 132-52 Electronic Commerce Services

Note:  Contractor has been awarded all Special Item Numbers under the cooperative purchasing program. 

Spacenet Inc.
1750 Old Meadow Road

McLean, VA 22102
Phone: (703) 848-1000     Fax: (703) 848-1012
Internet Address: www.spacenet.com
Contract Number:

GS-35F-0569T
Period Covered by Contract:

July 31, 2007 through July 30, 2012
General Services Administration
Federal Acquistion Service
Pricelist current through Modification #PO-0008, dated May 12, 2010.

Products and ordering information in this Authorized Information Technology Schedule Pricelist are also available on the GSA Advantage! System (http://www.gsaadvantage.gov).

SIN 132-8 PURCHASE OF EQUIPMENT

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Network Equipment 

Other Communications Equipment


FSC CLASS 5995 ‑ CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS EQUIPMENT

Communications Equipment Cables

FSC CLASS 6145 ‑ WIRE AND CABLE, ELECTRICAL

Coaxial Cables

FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT

Audio and Video Teleconferencing Equipment

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS

Communications Security Equipment

FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT AIRBORNE

Microwave Radio Equipment/Antennas and Waveguides
Satellite Communications Equipment

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT

Miscellaneous Communications Equipment

· Special Physical, Visual, Speech, and Hearing Aid Equipment
· Installation (FPDS Code N070) for Equipment Offered

NOTE:  Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 132-8 of this contract and cannot be purchased separately.  If the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act apply.  In applying the Davis-Bacon Act, ordering activies are required to incorporate wage rate determinations into orders, as applicable.
SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS (FPDS Code J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for basic equipment)

- Maintenance
- Repair Parts/Spare Parts


SIN 132-50 - TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE (FPDS Code U012)
SIN 132-52 - ELECTRONIC COMMERCE (EC) SERVICES

FPDS Code D304
Internet Access Services
FPDS Code D399
Other Data Transmission Services, Not Elsewhere Classified - Except “Voice” and Pager Services


NOTE: Electronic Commerce Services are not intended to supersede or be substitute for any voice requirements of FTS2001. 
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns  in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404  requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Acquistion Service Home Page (www.gsa.gov/fas) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[  ]
The Geographic Scope of Contract will be domestic and overseas delivery.
[  ]
The Geographic Scope of Contract will be overseas delivery only.

[X]
The Geographic Scope of Contract will be domestic delivery only (within the 48 contiguous states and Washington DC only.)  
2.
CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:
Spacenet Inc.
1750 Old Meadow Road

McLean, VA 22102

Contractors are required to accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  Credit cards will not be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number can be used by ordering activities to obtain technical and/or ordering assistance:

(703) 848-1128
3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

Ordering activity shall defend, indemnify and save Spacenet harmless from and against claims of injury, loss or damage to Spacenet's employees or tangible personal property or to the person or tangible personal property of third parties to the extent they are caused by the willful or negligent acts or omissions of Ordering activity or anyone other than Spacenet and its subcontractors, and from and against any and all claims, expenses, or losses (including reasonable attorneys' fees and expenses) arising out of or in connection with the application or content of Ordering activity 's transmissions utilizing the provided equipment.  Spacenet shall defend, indemnify and save Ordering activity harmless from and against claims of injury, loss or damage to Ordering activity's employees or tangible personal property or to the person or tangible personal property of third parties to the extent they are caused by the willful or negligent acts or omissions of Spacenet while performing its duties at Ordering activity Sites.  UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE TO THE OTHER OR TO ANY THIRD PARTIES FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING LOST PROFITS, LOSS OF USE OF EQUIPMENT OR SERVICES, OR DAMAGES TO BUSINESS OR REPUTATION ARISING FROM THE PERFORMANCE OR NON-PERFORMANCE OF ANY ASPECT OF THIS AGREEMENT WHETHER IN CONTRACT OR TORT OR OTHERWISE, AND WITHOUT REGARD TO WHETHER OR NOT NOTICE OR ADVICE OF THE POSSIBILITY OF SUCH DAMAGES HAS BEEN GIVEN.  EXCEPT AS EXPRESSLY STATED HEREIN, SPACENET PROVIDES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE RESPECTING SERVICES PERFORMED, SOFTWARE, OR EQUIPMENT FURNISHED UNDER THIS AGREEMENT.  In addition, Spacenet and its suppliers will not be responsible for any damages, losses, expenses or costs that Ordering activity suffers as a result of: (i) any interruption or failure of the Services; (ii) the downloading or use of any information, data or materials obtained via the Services or from the Internet; (iii) any failure to complete a transaction on the Internet or using the services or any loss of data due to delays, non-deliveries, mis-deliveries, or Service interruptions; (iv) anything beyond the reasonable control of Spacenet, including but not limited to any interruption or failure of a third party's services, software, equipment or network; (v) any unauthorized use or modification of the Services or combination of the Services with other services or equipment; (vi) viruses, worms, Trojan horses, or other undesirable data or software; or (vii) the attempt by unauthorized users (e.g., hackers) to obtain access to Ordering activity 's data, website, computers, or networks.
Spacenet's total liability under this Agreement shall in no case exceed the recurring charges paid to it by Ordering activity during the three months immediately preceding the occurrence of the cause of action.  Ordering activity has accepted this limitation of liability for the services provided hereunder and understands that the price of the services would be higher if Spacenet were requested to bear additional liability for damages.

4.
STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279: 

Block 9:  G.  Order/Modification Under Federal Schedule    
Block 16:  Data Universal Numbering System (DUNS) Number:  106733348
Block 30:  Type of Contractor - C.
Large Business 
Block 31:  Woman-Owned Small Business - No
Block 36:  Contractor's Taxpayer Identification Number (TIN):  54-1595813
4a.
CAGE Code:  1MAV0
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB DESTINATION
6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:



SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

132-8



30 Days


132-50



30 Days

132-52



30 Days
b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  None – Net 30 days from receipt of invoice or date of acceptance, whichever is later.

b.
Quantity:  None
c.
Dollar Volume:  None
d.
Government Educational Institutions: Government Educational Institutions are offered the same discount as all other Government customers
e.
Other:  None
8.
TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.
9.
STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:
Not applicable

10.
Small Requirements:  
The minimum dollar value of orders to be issued is $100.00.

11.
MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-8 - Purchase of Equipment
Special Item Number 132-12 – Maintenance of  Equipment, Repair Service, and Repair Parts/Spare Parts
Special Item Number 132-52 - Electronic Commerce (EC) Services
b.
The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:

Special Item Number 132-50 - Training Courses

12.
ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13.
FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:  
Ordering Activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1
FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): 
Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  
Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquistion Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.
CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)  FSS A/L FC 01-5
(a)
Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  If ordering activity requires securtity clearances, Contractor will quote any additional charge that may be necessitated in obtaining the security clearances.
(b)
Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in regards to this contract.

(c)
Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  If ordering activity requires certifications, licenses and accredations, Contractor will quote any additional charge that may be necessitated in obtaining the certifications, licenses and/or accredations..
(d)
Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  Contractor possesses insurance as necessary in its normal course of business.  If ordering activity requires additional or different insurance, Contractor will quote any additional charge that may be necessitated in obtaining such insurance.
(e)
Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

(f)
Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g)
Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.  If ordering activity requires modification of Contractor’s products or services, and Contractor is able to comply, Contractor will quote any additional charge that may be necessitated to make such modifications.
(h)
Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

(i)
Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

(j)
Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

15.
CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES 
Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA ADVANTAGE! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f).
For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders; provided that there may be additional charges for non-standard installation costs that may not be known until the installation is performed.  Any charges are outside the scope of this contract.
(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

c.
EXCEPT AS EXPRESSLY STATED HEREIN, SPACENET PROVIDES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE RESPECTING SERVICES PERFORMED, SOFTWARE, OR EQUIPMENT FURNISHED UNDER THIS AGREEMENT.  
19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

None
Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).
21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:  N/A

The EIT standard can be found at:  www.Section508.gov/.

24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25.
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)28.310
(a)
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.
(b)
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c)
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

26.
SOFTWARE INTEROPERABILITY

Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.
27.
ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1.
MATERIAL AND WORKMANSHIP

All equipment furnished hereunder will conform to Spacenet provided specifications for a period of twelve (12) months from the date of delivery.
2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders (below micro-purchase threshold), and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the continental United States.  There will be an additional charge for delivery to Alaska, Hawaii, Puerto Rico, and U.S. Territories.
4.
INSTALLATION AND TECHNICAL SERVICES

a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

Installation is included as shown in the price schedule.
b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c.
OPERATING AND MAINTENANCE MANUALS.  
The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after delivery or installation after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty will apply to this contract.  

b.
The Contractor warrants that the items delivered hereunder will conform to Spacenet provided specifications for a period of twelve (12) months from the date of delivery.
c.
Limitation of Liability.  The Contractor will not be liable to the ordering activity for consequential or indirect damages resulting from any defect or deficiencies in accepted items.

Customer shall defend, indemnify and save Spacenet harmless from and against claims of injury, loss or damage to Spacenet's employees or tangible personal property or to the person or tangible personal property of third parties to the extent they are caused by the willful or negligent acts or omissions of Customer or anyone other than Spacenet and its subcontractors, and from and against any and all claims, expenses, or losses (including reasonable attorneys' fees and expenses) arising out of or in connection with the application or content of Customer's transmissions utilizing the provided equipment.  Spacenet shall defend, indemnify and save Customer harmless from and against claims of injury, loss or damage to Customer's employees or tangible personal property or to the person or tangible personal property of third parties to the extent they are caused by the willful or negligent acts or omissions of Spacenet while performing its duties at Customer Sites.  UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE TO THE OTHER OR TO ANY THIRD PARTIES FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING LOST PROFITS, LOSS OF USE OF EQUIPMENT OR SERVICES, OR DAMAGES TO BUSINESS OR REPUTATION ARISING FROM THE PERFORMANCE OR NON-PERFORMANCE OF ANY ASPECT OF THIS AGREEMENT WHETHER IN CONTRACT OR TORT OR OTHERWISE, AND WITHOUT REGARD TO WHETHER OR NOT NOTICE OR ADVICE OF THE POSSIBILITY OF SUCH DAMAGES HAS BEEN GIVEN.  EXCEPT AS EXPRESSLY STATED HEREIN, SPACENET PROVIDES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE RESPECTING SERVICES PERFORMED, SOFTWARE, OR EQUIPMENT FURNISHED UNDER THIS AGREEMENT.  In addition, Spacenet and its suppliers will not be responsible for any damages, losses, expenses or costs that Customer suffers as a result of: (i) any interruption or failure of the Services; (ii) the downloading or use of any information, data or materials obtained via the Services or from the Internet; (iii) any failure to complete a transaction on the Internet or using the services or any loss of data due to delays, non-deliveries, mis-deliveries, or Service interruptions; (iv) anything beyond the reasonable control of Spacenet, including but not limited to any interruption or failure of a third party's services, software, equipment or network; (v) any unauthorized use or modification of the Services or combination of the Services with other services or equipment; (vi) viruses, worms, Trojan horses, or other undesirable data or software; or (vii) the attempt by unauthorized users (e.g., hackers) to obtain access to Customer's data, website, computers, or networks.
Spacenet's total liability under this Agreement shall in no case exceed the recurring charges paid to it by Customer during the three months immediately preceding the occurrence of the cause of action.  Customer has accepted this limitation of liability for the services provided hereunder and understands that the price of the services would be higher if Spacenet were requested to bear additional liability for damages.

d.
If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows:  Customer will ship any items to be repaired or replaced under warranty to Spacenet's designated facilities at Customer’s expense.  
7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement.
8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.  
9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 
TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR 
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY 
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED 
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

1.
SERVICE AREAS

a.
The maintenance and repair service rates listed herein are applicable to any ordering activity location within the continental United States.  If any additional charge is to apply because of the greater distance from the Contractor's service locations, the mileage rate or other distance factor shall be stated in paragraphs 8.d and 9.d of this Special Item Number 132-12.

b.
When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:
Customer will ship any items to be repaired or replaced to Spacenet's designated facilities at Customer’s expense.
2.
MAINTENANCE ORDER

a.
Agencies may use written orders, EDI orders, credit card orders (below micro-purchase threshold),, or BPAs, for ordering maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b.
The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order.  If Customer desires on-site maintenance service, such on-site maintenance shall supersede the provisions of the warranty.. Orders for maintenance service shall not extend beyond the end of the contract period.

c.
Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d.
Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.

e.
Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

f.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3.  
REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a.
Agencies may use written orders, EDI orders, credit card orders (below micro-purchase threshold), blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.

b.
When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4.
LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5.
SCOPE

a.
The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b.
Equipment placed under maintenance service shall be in good operating condition.  On-site maintenance plans must be purchased for a continous period commencing no later than the expiration of the applicable warranty period.
(1)
In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.

(2)
Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

(3)
If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

6.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

a.
Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b.
Subject to security regulations, the ordering activity shall permit timely access to the equipment which is to be maintained or repaired.

7.
RESPONSIBILITIES OF THE CONTRACTOR

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs on a commercially reasonable efforts basis after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 5 business days after notification.  Contractor’s customers who have purchased a maintenance contract will have priority for such repair services.
8.
MAINTENANCE RATE PROVISIONS

a.
The Contractor’s maintenance charges do not include maintenance dispatches for preventative maintenance.  The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by the maintenance exclusions as set forth below.
Spacenet's maintenance and warranty obligations exclude provision of consumable supplies, repair or replacement of equipment failures or malfunctions caused by Customer provided equipment or by improper installation, operations, or maintenance by other than Spacenet authorized representatives, relocation or modification by Customer or others not under Spacenet's control, failure or interruption of Customer-provided terrestrial communications or electrical power, accident, fire, lightning, snow, ice, snow/ice removal, or other hazards beyond normal range of use, vandalism, trouble calls where no problem is found and the reported problem does not repeat within five calendar days, or failures or malfunctions resulting from exposure of the equipment to conditions beyond its normal operating parameters.  Any such failures and malfunctions will be repaired on a commercially reasonable effort basis for a charge to Customer of $199 per hour with a three hour minimum plus materials and a no-trouble-found diagnostic fee of $100 will be charged for each IDU determined to be in working order upon arrival.  In addition, Spacenet shall not be obligated to dispatch a technician to a Site in instances where Spacenet can validate functionality of Spacenet provided equipment remotely.  Upon dispatch of a maintenance technician, if an authorized Customer representative is not available at the Site to receive the technician, an aborted visit fee of $349 shall apply.

b.
REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon eight (8) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.

c.
AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour.

d.
TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor's service area, the charge will be:

There will be an additional charge for any Sites outside of the continental United States (i.e. Alaska, Hawaii, Puerto Rico, and U.S. Territories).
9.
REPAIR SERVICE RATE PROVISIONS

a.
CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.

b.
MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.

c.
TRAVEL OR TRANSPORTATION

(1)
AT THE CONTRACTOR'S SHOP

(a)
When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)
The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

(2)
AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.  However, Spacenet may not meet the typical on-site maintenance response times for certain states in the continental United States (e..g. Iowa, Nebraska, South Dakota, Montana, Wyoming, North Dakota, Idaho, and Washington), regardless of the on-site maintenance plan selected.  Spacenet may perform maintenance in such states on a commercially reasonable effort basis without penalty.
(3)
AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

(a)
The repair service rates listed for subparagraph (2) above apply, except that a travel charge to be quoted will apply to the round-trip distance between the geographic limits of the applicable service area and the ordering activity location.  Such charge will apply as an additional charge, but it will be limited to one round trip for each request that is made by the ordering activity for repair service, regardless of whether repairs are performed at the ordering activity location or at the Contractor's shop.

(b)
When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred.  The report shall include departure and arrival dates, times, and the applicable mode of travel.

(c)
Typical on-site maintenance response times may not be met for Hawaii, Alaska, Puerto Rico, and U.S. territories. Spacenet may perform maintenance in such states and territories on a commercially reasonable effort basis without penalty.
d.
LABOR RATES
Spacenet’s on-site maintenance service is a fixed charge priced on a per site per month basis.  However, the below labor rates will apply in any of the following events:  (i) if Customer does not purchase on-site maintenance service; or (ii) if Customer purchases on-site maintenance services, but requests service outside of regular hours; or (iii) if Customer purchases on-site maintenance services, but the repair service is necessitated due to a maintenance exclusion.  In the event any of (i) through (iii) above, Customer will be charged at the applicable hourly rates for travel time as well.
(1)
REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 9:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)
AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3)
SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES



REGULAR
AFTER
SUNDAYS AND

MINIMUM
HOURS
HOURS
HOLIDAYS
LOCATION
CHARGE*
PER HOUR**
PER HOUR**
PER HOUR

CONTRACTOR'S SHOP
___$199____
______$199____
______$199____
______$225_____ 

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED 
SERVICE AREAS)
_____$597__
______$199____
_______$199___
_________$225__

ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)
_______
_______$199___
_____$199____
___________$225
*MINIMUM CHARGES INCLUDE _3__ FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

10.
REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new or refurbished, standard parts originally manufactured by the equipment manufacturer.  All parts shall be furnished at prices indicated in the Contractor's then current commercial pricelist at a discount of 0% from such listed prices.

11.
GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a.
REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of  ninety (90) days
b.
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period ninety (90) days.
12.
INVOICES AND PAYMENTS

a.
Maintenance Service

(1)
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2)
Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.

b.
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor promptly after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1.
SCOPE

a.
The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders (below micro-purchase threshold), and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3.
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.

4.
CANCELLATION AND RESCHEDULING

a.
The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, although additional charges may apply.

c.
The ordering activity reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.

5.
FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with reasonable telephone support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.

6.
PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement..  

7.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
**If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(7)
Price (per student, per class (if applicable)).

e.
For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.
Course Name: Product Training Program
Course Code: TRN-STP
Prerequisites: Understanding in basic IP network, and RF, satellite and voice technologies
Duration: Minimum 2 days, can be extended if required
Enrollment: Minimum 2
Location: McLean, VA or Customer Location
Course Overview: 

This course is aimed at training end users and service resellers on the basic elements of the Spacenet satellite product portfolio.  The course will review details and technologies used to deliver the Spacenet satellite product, details on the sales, network implementation and support of a customer network as well as the processes and procedures for all elements of Spacenet's products. The course has been developed to train the end user of reseller's designated master trainer and it is expected that the course will be re-taught by the master trainer. 
Course Objectives: 
This course is designed to teach course participants to:

· Understand the history of Spacenet services and technologies

· Provide an overview of the products offered by Spacenet

· Review the processes and procedures necessary to implement and support a customer network

Course Name: Installation Training Program
Course Code: TRN-ITP
Prerequisites: Understanding in basic IP network, and RF, satellite and voice technologies

Duration: Minimum 2 days, can be extended if required
Enrollment: Minimum 2
Location: McLean, VA or Customer Location
Course Overview: 

This course is aimed at training technicians the procedures and the Spacenet quality control standards of implementing a satellite based network.  Students will receive real world, hands on training on installing a fixed site antenna assembly, satellite router, and associated cabling.  At the end of the training program, student will be required to pass a test of  the course content in order to receive Spacenet certification for installation and maintenance of satellite networks.  Customers who have Spacenet certified personnel will be able to perform self-installation of  the Spacenet remote site equipment.  The course has been developed to train the end user of reseller's designated master trainer and it is expected that the course will be re-taught by the master trainer and certify additional customer personnel as needed.. 
Course Objectives: 
This course is designed to teach course participants to:

· Review the basics of  satellite technologies

· Provide a comprehensive review of various types of installation configurations

· Develop understanding of the Spacenet processes, procedures and quality control methods for implementing a robust network

· Certify a customers "master installation trainer"  to allow customer the option to self-install remote site equipment

Course Name: Customer Engineering Training
Course Code: TRN-CEP
Prerequisites: Understanding in basic IP network, and RF, satellite and voice technologies
Duration: Minimum 3 days, can be extended if required
Enrollment: Minimum 2
Location: McLean, VA or Customer Location
Course Overview: 

This course is aimed at providing an overview of  engineering and maintaining a satellite based network.  It will review the basic RF technologies of a 2-way, star configuration, hub VSAT type network, how different types of application respond over a satellite based IP network, and how  to size and engineer the bandwidth and channel structure of a satellite  network base on the applications.   
Course Objectives: 

This course is designed to teach course participants to:

· Review the basics of  satellite, RF and IP technologies

· Understand the differences between terrestrial and satellite networks

· Review and understand how various applications perform over an satellite network

· Review satellite application optimization tools available to overcome the latency associated with satellite based networks

· Provide a framework for engineering satellite base IP networks
TERMS AND CONDITIONS APPLICABLE TO 
ELECTRONIC COMMERCE (EC) SERVICES (SPECIAL ITEM NUMBER 132-52)

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce Services apply exclusively to EC Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite EC Services.  
9.
INDEPENDENT CONTRACTOR

All EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for EC services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor‑hour orders placed under this contract.

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.  The ordering activity recognizes that Contractor routinely uses subcontractors in the performance of its business.
16.
DESCRIPTION OF EC SERVICES AND PRICING 
Please refer to the descriptions and pricing incorporated into this GSA Pricelist.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

Spacenet Inc. provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact.
Mark Bresnahan, Vice-President Legal & General Counsel
Phone : (703) 848-1151
Mark.Bresnahan@spacenet.com 
Fax: (703) 848-1184
BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures







Ordering Activity
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE













(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES













(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT













(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

SPACENET INC.’S

AUTHORIZED AGENT/DEALER
Spacenet Integrated Government Solutions, Inc.

1750 Old Meadow Road

McLean, VA 22102

POC: Susan Miller, CEO

E-mail: susan.miller@spacenet.com
Phone Number: (703) 848-1320

Fax Number: (703) 245-6302

SPACENET INC.’S

AUTHORIZED GSA SCHEDULE CONTRACT PRICING
	Connexstar Services - SkyEdge (1-Year Contract)
	

	
	

	
	
	
	
	
	
	

	Broadband Series - Satellite Connectivity Services for CONUS - MRC
	
	
	
	Up to 2 Mbps Downstream & 512 Kbps Upstream

	Full Time or Business Continuity always-on service with speeds of up to 2 Mbps downstream (hub to remote site) and 512 Kbps upstream (remote site to hub). The Typical Network Speed is 50% of the maximum downstream/upstream, and the Minimum Assured Speed is 25% of the maximum downstream/upstream. The service is designed specifically to support web-based applications, Intranet/Internet, e-mail, other common business IP-based applications, and optional voice applications. Price includes satellite service, up to 5 static public IP addresses or custom private IP addresses, 24x7 help desk, program management, hardware warranty and basic ePortal access for site monitoring and reporting.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	
	
	
	1-Year Contract Minimum
	
	

	Services
	Downstream
	Upstream
	Plan
	GSA
	Ordering Number
	

	Broadband 128/256
	256 Kbps
	128 Kbps
	Full Time with
Premium 
Customer Support
	$116
	S_BBFT_D0256_U0128
	

	Broadband 128/512
	512 Kbps
	
	
	$139
	S_BBFT_D0512_U0128
	

	Broadband 128
	1 Mbps
	128 Kbps
	
	$184
	S_BBFT_D1024_U0128
	

	Broadband 256
	
	256 Kbps
	
	$239
	S_BBFT_D1024_U0256
	

	Broadband 512
	
	512 Kbps
	
	$330
	S_BBFT_D1024_U0512
	

	
	
	
	
	
	
	

	Service Upgrades
	Downstream Upgrade
	Plan
	GSA
	Ordering Number
	

	Broadband Series
	Upgrade from 1 Mbps to 1.5 Mbps
	Full Time with 
Premium CS
	$44
	Replace D1024 with D1544
	

	
	Upgrade from 1 Mbps to 2.0 Mbps
	
	$89
	Replace D1024 with D2048
	

	
	
	
	
	
	
	

	Services
	Downstream
	Upstream
	Plan
	GSA
	Ordering Number
	

	Broadband 128 BC
	1 Mbps
	128 Kbps
	BC with 
Premium CS
	$76
	S_BBBC_D1024_U0128
	

	Broadband 256 BC
	
	256 Kbps
	
	$94
	S_BBBC_D1024_U0256
	

	Broadband 512 BC
	
	512 Kbps
	
	$121
	S_BBBC_D1024_U0512
	

	
	
	
	
	
	
	

	Service Upgrades
	Downstream Upgrade
	Plan
	GSA
	Ordering Number
	

	Broadband Series 
Business Continuity
	Upgrade from 1 Mbps to 1.5 Mbps
	BC with 
Premium CS
	$17
	Replace D1024 with D1544
	

	
	Upgrade from 1 Mbps to 2.0 Mbps
	
	$35
	Replace D1024 with D2048
	

	
	
	
	
	
	
	

	Performance Series - Satellite Connectivity Services for CONUS - MRC
	
	Up to 3 Mbps Downstream & 1 Mbps Upstream
	

	Full Time or Business Continuity always-on service with speeds of up to 3 Mbps downstream (hub to remote site) and 1 Mbps upstream (remote site to hub). The Typical Network Speed is 80% of the maximum downstream/upstream, and the Minimum Assured Speed is 50% of the maximum downstream/upstream. The service is designed specifically to support high volume traffic in converged communications environments including web-based applications, Intranet/Internet, e-mail, occasional use of video applications and optional voice applications. Price includes satellite service, up to 13 static public IP addresses or custom private IP addresses, 24x7 help desk, program management, hardware warranty, and basic ePortal access for site monitoring and reporting.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	Services
	Downstream
	Upstream
	Plan
	GSA
	Ordering Number
	

	Performance 256
	1 Mbps
	256 Kbps
	Full Time with 
Premium CS
	$733
	S_PSFT_D1024_U0256
	

	Performance 512
	
	512 Kbps
	
	$960
	S_PSFT_D1024_U0512
	

	Performance 1024
	
	1 Mbps
	
	$1,323
	S_PSFT_D1024_U1024
	

	
	
	
	
	
	
	

	Service Upgrades
	Downstream Upgrade
	Plan
	GSA
	Ordering Number
	

	Performance Series
	Upgrade from 1 Mbps to 1.5 Mbps
	Full Time with 
Premium CS
	$135
	Replace D1024 with D1544
	

	
	Upgrade from 1 Mbps to 2.0 Mbps
	
	$271
	Replace D1024 with D2048
	

	
	Upgrade from 1 Mbps to 3.0 Mbps
	
	$543
	Replace D1024 with D3072
	

	
	
	
	
	
	
	

	Services
	Downstream
	Upstream
	Plan
	GSA
	Ordering Number
	

	Performance 256 BC
	1 Mbps
	256 Kbps
	BC with 
Premium CS
	$262
	S_PSBC_D1024_U0256
	

	Performance 512 BC
	
	512 Kbps
	
	$334
	S_PSBC_D1024_U0512
	

	Performance 1024 BC
	
	1 Mbps
	
	$425
	S_PSBC_D1024_U1024
	

	Performance 256 BC Plus
	
	256 Kbps
	BC Plus with
Premium CS
	$379
	S_PSBP_D1024_U0256
	

	Performance 512 BC Plus
	
	512 Kbps
	
	$561
	S_PSBP_D1024_U0512
	

	Performance 1024 BC Plus
	
	1 Mbps
	
	$742
	S_PSBP_D1024_U1024
	

	
	
	
	
	
	
	

	Service Upgrades
	Downstream Upgrade
	Plan
	GSA
	Ordering Number
	

	Performance Series 
Business Continuity
	Upgrade from 1 Mbps to 1.5 Mbps
	BC & BC Plus 
with
Premium CS
	$89
	Replace D1024 with D1544
	

	
	Upgrade from 1 Mbps to 2.0 Mbps
	
	$180
	Replace D1024 with D2048
	

	
	Upgrade from 1 Mbps to 3.0 Mbps
	
	$361
	Replace D1024 with D3072
	

	
	
	
	
	
	
	

	Transaction Series - Satellite Data Transaction Services for CONUS - MRC
	
	
	
	

	Full Time high-availability service that supports up to n* 9000 packets per hour downstream (hub to remote site) and up to n* 9000 packets per hour upstream (remote site to hub) with an average packet size of up to 100 bytes. The low-jitter service is specifically optimized for high-rate transaction oriented applications such as SCADA, Automatic Meter Reading, and other monitoring and control services. Price includes satellite service, up to 5 static public IP addresses or custom private IP addresses, 24x7 help desk, program management, hardware warranty, and basic ePortal access for site monitoring and reporting.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	Services
	Maximum Transactions / Hour
	Plan
	GSA
	Ordering Number
	

	Transaction 600
	600
	Full Time with 
Premium CS
	$62
	S_TSFT_000600
	

	Transaction 1200
	1200
	
	$71
	S_TSFT_001200
	

	Transaction 1800
	1800
	
	$80
	S_TSFT_001800
	

	Transaction 3600
	3600
	
	$98
	S_TSFT_-03600
	

	Transaction 5400
	5400
	
	$116
	S_TSFT_005400
	

	Transaction 9000
	9000
	
	$135
	S_TSFT_009000
	

	Service Upgrade 
for Transaction 9000
	Add 9000 Trans/Hr to Transaction 9000
Up to 180,000 Trans/Hr
	Full Time with 
Premium CS
	$53
	Replace 009000 with Total Trans/Hr
	

	
	
	
	
	
	
	

	On-Demand Emergency Communication Services
	
	
	

	
	
	
	
	
	
	

	Services
	Downstream
	Upstream
	Plan
	GSA
	Ordering Number
	

	ECS Standby
	512 Kbps
	128 Kbps
	Monthly Rate
	$199
	S_ECSM_D0512_U0128
	

	ECS 1500
	1 Mbps
	512 Kbps
	Daily Rate
	$799
	S_ECSD_D1000_U0512
	

	ECS 2000
	1 Mbps
	1 Mbps
	
	$999
	S_ECSD_D1000_U1000
	

	ECS 3000
	1.5 Mbps
	1.5 Mbps
	
	$1,499
	S_ECSD_D1500_U1500
	

	
	
	
	
	
	
	

	VSAT Equipment Kits
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	

	SkyEdgeII - VSAT Equipment Kits (Installation Not Included)
	
	
	
	Ku-Band
	

	The VSAT equipment kit includes a fixed antenna with a non-penetrating mount and a SkyEdgeII Extend satellite router for fixed sites, or a transportable auto-pointing antenna and a SkyEdgeII Access satellite router for mobile sites. The kit also includes an AC power supply, an outdoor transmitter, and a DRO Low Noise Block Converter.
	

	
	
	
	
	
	
	

	SkyEdgeII Fixed VSAT Kits
	Description
	GSA
	Ordering Number
	

	1.2m/4W Antenna Kit
	Kit includes: antenna, SkyEdgeII Extend IDU (AC), 4W BUC, DRO LNB, and non-penetrating mount
	$1,513
	VSAT-60000-1NEN-4W
	

	1.8m/4W Antenna Kit
	
	$2,516
	VSAT-60000-8NEN-4W
	

	2.4m/4W Antenna Kit
	
	$5,442
	VSAT-60000-2NEN-4W
	

	1.2m/4W De-Ice Antenna Kit
	
	$2,314
	VSAT-60000-1DEN-4W
	

	1.8m/4W De-Ice Antenna Kit
	
	$3,961
	VSAT-60000-8DEN-4W
	

	
	
	
	
	
	
	

	SkyEdgeII Transportable VSAT Kits
	Description
	GSA
	Ordering Number
	

	1.2m/4W Vehicle Mount Antenna Kit
	Kit includes: transportable auto-point antenna, SkyEdgeII Access IDU (AC), 4W BUC, and DRO LNB (vehicle mounting bars not included)
	$24,918
	VSAT-60000-MOBSEII, MVS1200
	

	1.8m/4W Vehicle Mount Antenna Kit
	
	$48,378
	VSAT-60000-MOBSEII, TRACSTAR1800
	

	1.2m/4W Flyaway Antenna Kit
	
	$37,338
	VSAT-60000-MOBSEII, MVS1200P2-F-D
	

	
	
	
	
	
	
	

	SkyEdgeII VSAT Kit Upgrades
	IDU
	BUC
	LNB
	GSA
	Ordering Number
	

	IDU Upgrade for Fixed VSAT
	SkyEdgeII Access
	
	
	$754
	Replace IDU: SkyEdgeII Access
	

	
	SkyEdgeII Pro
	
	
	$1,214
	Replace IDU: SkyEdgeII Pro
	

	IDU Upgrade for Transportable VSAT
	SkyEdgeII Pro
	
	
	$460
	Replace IDU: SkyEdgeII Pro
	

	BUC Upgrade
	
	10 Watt
	
	$1,168
	Replace BUC: 10W
	

	LNB Upgrade
	
	
	PLL
	$69
	Replace LNB: PLL
	

	Upgrades Must Be Purchased with VSAT Kits
	
	
	
	
	

	
	
	
	
	
	
	

	SkyEdge - VSAT Equipment Kits (Installation Not Included)
	
	
	
	
	Ku-Band

	The VSAT equipment kit includes a fixed antenna with a non-penetrating mount for fixed sites or a transportable auto-pointing antenna for mobile sites, a SkyEdge IP satellite router with AC power supply, an outdoor transmitter, and a DRO Low Noise Block Converter.
	

	
	
	
	
	
	
	

	SkyEdge Fixed VSAT Kits
	Description
	GSA
	Ordering Number
	

	1.2m Antenna Kit
	Kit includes: antenna, SkyEdge IP IDU (AC), 1W BUC, DRO LNB, and non-penetrating mount
	$1,283
	VSAT-30000-1NIN-1W
	

	1.8m Antenna Kit
	
	$2,286
	VSAT-30000-8NIN-1W
	

	2.4m Antenna Kit
	
	$5,212
	VSAT-30000-2NIN-1W
	

	1.2m De-Ice Antenna Kit
	
	$2,084
	VSAT-30000-1DIN-1W
	

	1.8m De-Ice Antenna Kit
	
	$3,731
	VSAT-30000-8DIN-1W
	

	
	
	
	
	
	
	

	SkyEdge Transportable VSAT Kits
	Description
	GSA
	Ordering Number
	

	1.2m Vehicle Mount Antenna Kit
	Kit includes: transportable auto-point antenna, SkyEdge IP IDU (AC), 1W BUC, and DRO LNB (vehicle mounting bars not included)
	$23,934
	VSAT-30000-MOBSEIP, MVS1200
	

	1.8m Vehicle Mount Antenna Kit
	
	$47,394
	VSAT-30000-MOBSEIP, TRACSTAR1800
	

	1.2m Flyaway Antenna Kit
	
	$36,354
	VSAT-30000-MOBSEIP, MVS1200P2-F-D
	

	
	
	
	
	
	
	

	SkyEdge VSAT Kit Upgrades
	IDU
	BUC
	LNB
	GSA
	Ordering Number
	

	IDU Upgrade
	SkyEdge Pro
	
	
	$368
	Replace IDU: SkyEdge Pro
	

	
	SkyEdge Pro (RM)
	
	
	$437
	Replace IDU: SkyEdge Pro (RM)
	

	
	Armadillo (AC)
	
	
	$488
	Replace IDU: Armadillo (AC)
	

	
	Armadillo (DC)
	
	
	$672
	Replace IDU: Armadillo (DC)
	

	BUC Upgrade
	
	2 Watt
	
	$110
	Replace BUC: 2W
	

	
	
	4 Watt
	
	$570
	Replace BUC: 4W
	

	LNB Upgrade
	
	
	PLL
	$69
	Replace LNB: PLL
	

	Upgrades Must Be Purchased with VSAT Kits
	
	
	
	
	

	
	
	
	
	
	
	

	SkyEdge - VSAT Equipment Kits for Cisco Network Module (Installation Not Included)
	
	
	
	Ku-Band

	The VSAT equipment kit for the Cisco Network Module includes a fixed antenna with a non-penetrating mount for fixed sites or a transportable auto-pointing antenna for mobile sites, an outdoor transmitter, a DRO Low Noise Block Converter, software license, and an AC Power supply. The customer is responsible for procuring the Cisco Network Module directly from Cisco or a Cisco reseller.
	

	
	
	
	
	
	
	

	Fixed VSAT Kits for Cisco NM
	Description
	GSA
	Ordering Number
	

	1.2m Antenna Kit
	Kit includes: antenna, Cisco VSAT NM software license, IDU power supply, 1W BUC, DRO LNB, and non-penetrating mount (Cisco Network Module not included)
	$920
	VSAT-30000-1N1C
	

	1.8m Antenna Kit
	
	$1,923
	VSAT-30000-8N1C
	

	2.4m Antenna Kit
	
	$4,848
	VSAT-30000-2N1C
	

	1.2m De-Ice Antenna Kit
	
	$1,720
	VSAT-30000-1D1C
	

	1.8m De-Ice Antenna Kit
	
	$3,367
	VSAT-30000-8D1C
	

	
	
	
	
	
	
	

	Transportable VSAT Kits for Cisco NM
	Description
	GSA
	Ordering Number
	

	1.2m Vehicle Mount Antenna Kit
	Kit includes: transportable auto-point antenna, Cisco VSAT NM software license, IDU power supply, 1W BUC, and DRO LNB (Cisco Network Module and vehicle mounting bars not included)
	$23,570
	VSAT-30000-MOBILE, MVS1200
	

	1.8m Vehicle Mount Antenna Kit
	
	$47,030
	VSAT-30000-MOBILE, TRACSTAR1800
	

	1.2m Flyaway Antenna Kit
	
	$35,990
	VSAT-30000-MOBILE, MVS1200P2-F-D
	

	
	
	
	
	
	
	

	VSAT Kit Upgrades
	BUC
	LNB
	GSA
	Ordering Number
	

	BUC Upgrade
	2 Watt
	
	$110
	Replace BUC: 2W
	

	
	4 Watt
	
	$570
	Replace BUC: 4W
	

	LNB Upgrade
	
	PLL
	$69
	Replace LNB: PLL
	

	Upgrades Must Be Purchased with VSAT Kits
	
	
	
	
	

	
	
	
	
	
	
	

	ION Communication Systems (Installation Not Included)
	
	
	
	
	Ku-Band

	ION is a ruggedized transportable communications system that operates with a transportable (ION 2100 & 2100-2) or fixed (ION 1100) VSAT antenna.  Each unit is individually integrated, pre-configured, and fully operational when delivered to the customer. The ION communications system provides satellite-based data services that can be accessed by both wired and wireless computers, and also supports optional voice and fax applications. Antennas are sold separately.
	

	
	
	
	
	
	
	

	Communication Systems
	Description
	GSA
	Ordering Number
	

	SkyEdgeII ION-2100-2 (Mobile Site)
	Ruggedized communication system includes SkyEdgeII Pro IDU, 4-port ATA, wireless access point, ethernet switch, hardened case, system integration and testing, 12-month warranty parts and labor
	$7,774
	ION-2100-2
	

	SkyEdge ION-2100 (Mobile Site)
	Ruggedized communication system includes SkyEdge Pro IDU, 4-port ATA, wireless access point, ethernet switch, hardened case, system integration and testing, 12-month warranty parts and labor
	$6,854
	ION-2100
	

	SkyEdge ION-1100 (Fixed Site)
	Includes SkyEdge Pro IDU, 2-port ATA, wireless access point, hardened case, system integration and testing, 12-month warranty parts and labor
	$4,094
	ION-1100
	

	
	
	
	
	
	
	

	VSAT Equipment Parts
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	

	SkyEdgeII VSAT Equipment
	
	
	
	
	
	Ku-Band

	The versatile SkyEdgeII VSAT family is tailored to support converged networking and application needs including broadband Internet, voice, data, and video. It supports high-performance interactive broadband IP applications with a throughput of up to 20 Mbps downstream and 4 Mbps upstream. SkyEdgeII technology employs adaptive inbound and outbound controls for higher availability and bandwidth efficiency. Its features include support for DVB-S2 ACM and DVB-RCS standards, field-proven satellite acceleration technologies, QoS, multicast, and advanced routing capabilities.
	

	
	
	
	
	
	
	

	IDU with Power Supply
	Description
	Power Range
	GSA
	Ordering Number
	

	SkyEdgeII IP
	Standard IDU
	110-220V AC
	$570
	566000, PS901400
	

	SkyEdgeII Extend
	Standard IDU
	110-220V AC
	$621
	561000, PS9017
	

	SkyEdgeII Access
	Standard IDU
	110-220V AC
	$1,375
	562000-000000, PS000027
	

	SkyEdgeII Pro
	Rack Mount IDU
	110-220V AC
	$1,835
	564000-000000
	

	
	
	
	
	
	
	

	IDU Add-on Options
	Description
	Compatible IDU
	GSA
	Ordering Number
	

	Mesh Card
	Enable Mesh Capability
	SkyEdgeII Pro
	$1,463
	560300
	

	AC Power Supply
	110-220V AC
	SkyEdgeII IP
	$23
	PS901400
	

	AC Power Supply
	110-220V AC
	SkyEdgeII Extend
	$28
	PS9017
	

	AC Power Supply
	110-220V AC
	SkyEdgeII Access
	$55
	PS000027
	

	DC Power Supply
	10-60V DC
	SkyEdgeII IP, Extend, Access
	$175
	MA1770
	

	
	
	
	
	
	
	

	BUC & LNB
	Description
	Compatible IDU
	GSA
	Ordering Number
	

	BUC - 4 Watt
	Linear Ku-Band 
Transmitter
	All SkyEdgeII IDU
	$639
	AN7001
	

	BUC - 10 Watt
	
	
	$1,651
	AN7015, MA0276
	

	LNB - DRO Type
	Low Noise Block
	All SkyEdgeII IDU
	$69
	LN-1391-00
	

	LNB - PLL Type
	
	
	$138
	LN-1392-00
	

	
	
	
	
	
	
	

	SkyEdge VSAT Equipment
	
	
	
	
	
	Ku-Band

	The versatile SkyEdge VSAT family is tailored to offer unprecedented deployment and configuration for enabling interactive broadband IP and multicasting applications for businesses. It supports high-performance interactive broadband IP applications with a throughput of up to 10 Mbps downstream and 2 Mbps upstream. SkyEdge features include embedded TCP & HTTP acceleration, VPN, QoS, DVB standards, and extensive IP capabilities.
	

	
	
	
	
	
	
	

	IDU with Power Supply
	Description
	Power Range
	GSA
	Ordering Number
	

	SkyEdge IP
	Standard IDU
	110-220V AC
	$570
	542300, PS901400
	

	SkyEdge Pro
	Standard IDU
	110-220V AC
	$938
	541310, PS207700
	

	SkyEdge Pro
	Rack Mount IDU
	110-220V AC
	$1,007
	541410
	

	SkyEdge Armadillo (AC)
	Ruggedized IDU
	110V AC
	$1,058
	542200
	

	SkyEdge Armadillo (DC)
	Ruggedized IDU
	10-60V DC
	$1,242
	542211
	

	
	
	
	
	
	
	

	IDU Add-on Options
	Description
	Compatible IDU
	GSA
	Ordering Number
	

	Dual Async Card
	Serial Port Card (DB9)
	SkyEdge Pro
	$276
	540500
	

	Sync-Async Card
	Serial Port Card (DB25)
	
	$368
	540600
	

	Quad LAN Card
	4-Port LAN Switch
	
	$129
	540400
	

	AC Power Supply
	110-220V AC
	SkyEdge Pro
	$23
	PS207700
	

	DC Power Supply
	10-60V DC
	
	$175
	MA1790
	

	AC Power Supply
	110-220V AC
	SkyEdge IP
	$23
	PS901400
	

	DC Power Supply
	10-60V DC
	
	$175
	MA1770
	

	
	
	
	
	
	
	

	BUC & LNB
	Description
	Compatible IDU
	GSA
	Ordering Number
	

	BUC - 1 Watt
	Ku-Band Transmitter
	All SkyEdge IDU
	$345
	AN169010
	

	BUC - 2 Watt
	
	
	$455
	AN003810
	

	BUC - 4 Watt
	
	
	$915
	AN185010
	

	LNB - DRO Type
	Low Noise Block
	All SkyEdge IDU
	$69
	LN-1391-00
	

	LNB - PLL Type
	
	
	$138
	LN-1392-00
	

	
	
	
	
	
	
	

	Fixed Antennas & Mounts
	
	
	
	
	
	Ku-Band

	
	
	
	
	
	
	

	VSAT Antennas
	
	GSA
	Ordering Number
	

	1.2m Antenna Assembly (For Use with 1W, 2W or 4W BUC)
	
	
	$202
	621255401SP
	

	1.2m Antenna Assembly (Required for 10W BUC)
	
	
	$359
	621236201
	

	1.8m Antenna Assembly
	
	
	
	$662
	621835611
	

	2.4m Antenna Assembly
	
	
	
	$2,392
	1251-350
	

	1.2m De-Ice Antenna Assembly
	
	
	
	$1,003
	1125-357
	

	1.8m De-Ice Antenna Assembly
	
	
	
	$2,107
	1184-357
	

	2.4m De-Ice Antenna Assembly
	
	
	
	$4,591
	1251-352
	

	
	
	
	
	
	
	

	Antenna Mounts
	
	GSA
	Ordering Number
	

	Antenna Non-Pen Mount for 1.2m & 1.2m De-Ice
	
	
	$147
	611006304
	

	Antenna Non-Pen Mount for 1.2m (Coastal Location)
	
	
	$322
	0800-697
	

	Antenna Non-Pen Mount for 1.8m & 1.8m De-Ice
	
	
	$690
	611006902
	

	Antenna Non-Pen Mount for 2.4m & 2.4m De-Ice
	
	
	$1,886
	0800-3862
	

	Antenna Offset Wall Mount for 1.2m
	
	
	
	$313
	0800-1403
	

	
	
	
	
	
	
	

	Transportable Antennas
	
	
	
	
	
	Ku-Band

	Transportable communications antennas are available either as a vehicle mount configuration, or as a flyaway case for automatic and quick (within minutes) antenna pointing and satellite acquisition.
	

	
	
	
	
	
	
	

	Transportable Antennas
	Description
	GSA
	Ordering Number
	

	1.2m
	Vehicle-mount, auto-point antenna assembly
	$23,000
	MVS1200
	

	1.8m
	
	$46,460
	TRACSTAR1800
	

	1.2m (Fly & Drive)
	Flyaway, case deployable, auto-point antenna assembly
	$35,420
	MVS1200P2-F-D
	

	
	
	
	
	
	
	

	Professional Services
	
	
	

	
	
	
	

	
	
	
	
	
	
	

	Fixed & Transportable VSAT Installation & Commissioning
	
	
	
	
	

	The standard installation package includes: installation and set-up of the antenna assembly and IDU (IDU installed within 6 feet of the customer designated LAN access point, PC, or Ethernet device); basic antenna grounding connection; IFL cables with a distance of 150ft between the IDU and ODU including service loops at each end of the IFL run; and commissioning of the VSAT. 
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	Fixed VSAT Installation (CONUS)
	
	Description
	
	GSA
	Ordering Number
	

	VSAT with 1.2m Antenna
	Fixed VSAT Installation includes antenna pointing to designated satellite, outdoor electronics installation, IFL cabling, indoor unit installation, non-pen/wall/canopy antenna mounting, and site commissioning
	$782
	S00502
	

	VSAT with 1.8m Antenna
	
	$966
	S00104
	

	VSAT with 2.4m Antenna
	
	$1,242
	S00105
	

	VSAT with 1.2m De-Ice Antenna
	
	$874
	S00502
	

	VSAT with 1.8m De-Ice Antenna
	
	$1,058
	S00104
	

	VSAT with 2.4m De-Ice Antenna
	
	$1,334
	S00105
	

	
	
	
	
	
	
	

	Transportable VSAT Installation
	
	Description
	
	GSA
	Ordering Number
	

	Transportable VSAT with Vehicle Mount Antenna
	Custom installation on vehicle rooftop including wiring of IFL, power and communications cables
	Quote
	-
	

	Transportable VSAT with Flyaway Antenna
	Installation not required
	
	
	n/a
	-
	

	
	
	
	
	
	
	

	Other Installation Charges
	
	Description
	
	GSA
	Ordering Number
	

	Expedite Charge
	Additional to standard installation fee
	$414
	S00575
	

	Installation Abort Charge
	Installation Cancellation or Abort
	$322
	S00549
	

	
	
	
	
	
	
	

	VSAT Commissioning Service
	
	Description
	
	GSA
	Ordering Number
	

	VSAT Commissioning Charge 
(Self-Installation Site)
	VSAT Auto Commissioning Service and Level-2 help desk support. Required for customer self-installation site
	$45
	S_VCOM
	

	
	
	
	
	
	
	

	VSAT Maintenance Plans - MRC
	
	
	
	
	
	

	Requires identical contract term as Connexstar Services. On-site maintenance plans are available for Spacenet-installed SkyEdge fixed sites and Cisco Network Module fixed sites. Plans include 24x7 help desk, on-site technician dispatch, and an extended hardware warranty for the IDU, BUC, LNB, antenna, and Prysm (Cisco Network Module IDU is not covered). The service is available 8:00 a.m. to 5:00 p.m. site local time, either Monday through Friday or Monday through Sunday, depending on the selected plan. Holidays excluded.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	Fixed VSAT Site
	
	Description
	
	GSA
	Ordering Number
	

	On-Site Maintenance Plan
	Next Business Day (Mon - Fri)
	$18
	S_OSM_NBD
	

	
	Extended Next Day (Mon - Sun)
	$21
	S_OSM_END
	

	
	Same Business Day (Mon - Fri)
	$24
	S_OSM_SBD
	

	
	Extended Same Day (Mon - Sun)
	$27
	S_OSM_ESD
	

	Depot Maintenance Plan
	24x7 Depot Support
	$6
	S_DPM
	

	
	
	
	
	
	
	

	Engineering Professional Services & On-Site Technical Services
	
	
	
	
	

	
	
	
	
	
	
	

	Engineering Professional Services
	
	Description
	
	GSA
	Ordering Number
	

	Hourly Rate
	General Engineering Labor Rate
(Travel Charges Not Included)
	$271
	S00049
	

	Daily Rate
	
	$1,840
	S_EPS_DAY
	

	Weekly Rate
	
	$7,360
	S_EPS_WEEK
	

	
	
	
	
	
	
	

	On-Site Field Services
	
	Description
	
	GSA
	Ordering Number
	

	Hourly Rate
	Filed Services Labor Rate
(Travel Charges Not Included)
	$184
	S00052
	

	Daily Rate
	
	$1,191
	S_FS_DAY
	

	Weekly Rate
	
	$4,600
	S_FS_WEEK
	

	
	
	
	
	
	
	

	On-Site Maintenance Dispatch
	Description
	GSA
	Ordering Number
	

	Hourly Rate
	Minimum of 3 Hours Per Visit 
(Travel Charges Not Included)
	$184
	S00265
	

	
	
	
	
	
	
	

	Training Program
	Description
	GSA
	Ordering Number
	

	Installation Training
	2 Days On-Site Training for up to 8 Attendees (Travel Charges Not Included)
	$2,300
	S_FSTRAIN
	

	
	
	
	
	
	
	

	VPN & Digital Voice/Fax Services
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	

	VPN Services & Hardware
	
	
	
	
	
	

	VPN services include terrestrial circuits and associated local loops for backhaul terrestrial connectivity between Spacenet’s teleport and the customer’s data center(s). Both Spacenet or customer-supplied equipment options require engineering resources for VPN router and tunnel setup, configuration, and certification of end-to-end connectivity.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	IPSEC/Internet Bandwidth Services - MRC
	
	Description
	
	GSA
	Ordering Number
	

	256 Kbps
	Dedicated high availability Internet access connection with CIR bandwidth
	$179
	S_VPN_00256
	

	512 Kbps
	
	$269
	S_VPN_00512
	

	1.0 Mbps
	
	$449
	S_VPN_01024
	

	1.5 Mbps
	
	$584
	S_VPN_01544
	

	2.0 Mbps
	
	$719
	S_VPN_02000
	

	Per Mbps in Addition to 2.0 Mbps
	
	$224
	-
	

	
	
	
	
	
	
	

	Spacenet-Supplied Equipment Option
	
	
	
	GSA
	Ordering Number
	

	VPN Router - Cisco 1841 with IPSEC - Customer or Spacenet Location (One Time Charge)
	
	$2,241
	CISCO1841-HSEC/K9
	

	Cisco SMARTnet 8x5xNBD for 1841 (Annual Charge)
	
	
	$224
	CON-SNT-C1841HSE
	

	VPN Setup - Router Configuration and Network Certification (One Time Charge)
	
	$899
	S_VPN_NRC_SN
	

	Collocation Fee for Spacenet-Supplied VPN Router (Monthly Charge)
	
	
	$179
	S_VPN_COLO
	

	
	
	
	
	
	
	

	Customer-Supplied Equipment Option
	
	
	
	GSA
	Ordering Number
	

	VPN Setup - Router Integration (One Time Charge)
	
	
	$539
	S_VPN_NRC_CU
	

	Collocation Fee for Customer-Supplied VPN Router (Monthly Charge)
	
	
	$179
	S_VPN_COLO
	

	
	
	
	
	
	
	

	Connexstar Digital Voice/Fax Services, Feature Packs, and Rate Plans
	
	
	
	

	Available with Connexstar Performance Series and Broadband Series BB-512. Connexstar Digital Voice is a carrier-class phone service directly connected to the Public Switched Telephone Network (PSTN) that provides toll-quality calls and 911 compliance. It works with either traditional analog telephone equipment or certified VoIP phone devices. Fax services support true analog machine-to-machine faxes. Price includes satellite capacity, dial tone, maintenance, and 911 emergency dialing services. Calling plans are available for Continental U.S. calls. International rates are listed in Spacenet’s Voice Rate Sheet.
NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
	

	
	
	
	
	
	
	

	Digital Voice Services & Options - MRC
	
	Description
	
	GSA
	Ordering Number
	

	Digital Voice/Fax Line - Full Time
	Full Time; Prioritized VoIP Traffic; Includes Free In-Network Calls & 200 CONUS Minutes
	$84
	S_VOFT
	

	Digital Voice/Fax Line - Business Continuity
	For CX BC & BC Plus Services; Prioritized VoIP Traffic; Includes Free In-Network Calls
	$45
	S_VOBC
	

	911 Emergency Dialing Service
	Mandatory Fee - Cannot Be Waived
	$5
	S_VO_911
	

	Basic Feature Pack Add-on
	Voice Mail, Caller ID
	$0
	S_VO_BSC
	

	Advanced Feature Pack Add-on
	VM, Caller ID, Call Fwd, Hold, Waiting
	$6
	S_VO_ADV
	

	Toll-Free Number Option
	Assign Toll-Free Number to Voice Line
	$9
	S_VO_800
	

	
	
	
	
	
	
	

	Configuration Charges - Full Time & Business Continuity Lines (One Time Charge)
	
	GSA
	Ordering Number
	

	Digital Voice/Fax Line
	$90
	S_VO_NRC_LINE
	

	Basic Feature Pack Add-on
	
	
	
	$32
	S_VO_NRC_BSC
	

	Advanced Feature Pack Add-on
	
	
	
	$32
	S_VO_NRC_ADV
	

	Toll-Free Number Option
	
	
	
	$159
	S_VO_NRC_800
	

	Local Number Porting
	
	
	
	$46
	S_VO_NRC_PORT
	

	
	
	
	
	
	
	

	Digital Voice Minute Bundles & Rates - Full Time Lines
	
	
	GSA
	Ordering Number
	

	250 CONUS Minute Bundle - Per Month
	
	
	
	$15
	S_VO_CONUS_0250
	

	500 CONUS Minute Bundle - Per Month
	
	
	
	$26
	S_VO_CONUS_0500
	

	1000 CONUS Minute Bundle - Per Month
	
	
	
	$48
	S_VO_CONUS_1000
	

	Per Minute Rate - CONUS
	
	
	
	$0.07
	-
	

	Per Minute Rate - Alaska
	
	
	
	$0.26
	-
	

	Per Minute Rate - Hawaii
	
	
	
	$0.17
	-
	

	Per Minute Rate - Canada
	
	
	
	$0.08
	-
	

	
	
	
	
	
	
	

	Digital Voice Minute Rates - Business Continuity Lines
	
	
	GSA
	Ordering Number
	

	Per Minute Rate - CONUS
	
	
	
	$0.09
	-
	

	Per Minute Rate - Alaska
	
	
	
	$0.26
	-
	

	Per Minute Rate - Hawaii
	
	
	
	$0.17
	-
	

	Per Minute Rate - Canada
	
	
	
	$0.10
	-
	

	
	
	
	
	
	
	

	Toll-Free Minute Rates for Incoming Calls (Requires Toll-Free Service)
	
	GSA
	Ordering Number
	

	CONUS
	
	
	
	$0.09
	-
	

	Alaska
	
	
	
	$1.13
	-
	

	Guam
	
	
	
	$0.54
	-
	

	Hawaii
	
	
	
	$0.22
	-
	

	Puerto Rico
	
	
	
	$0.41
	-
	

	US Virgin Islands
	
	
	
	$0.34
	-
	

	Northern Mariana Islands
	
	
	
	$1.09
	-
	

	Canada
	
	
	
	$0.21
	-
	

	
	
	
	
	
	
	

	Assistance Service Charges (Per Call) - Full Time & Business Continuity Lines
	
	GSA
	Ordering Number
	

	Directory Assistance
	
	
	
	$0.88
	-
	

	Operator Assistance
	
	
	
	$4.24
	-
	

	
	
	
	
	
	
	

	VoIP Phones & ATA - Must Purchase with Digital Voice Services
	
	
	GSA
	Ordering Number
	

	Cisco 7942G
	Includes IP Phone, Power Adapter & Cable
	$333
	CP-7942G, 
CP-PWR-CUBE-3, 
CP-PWR-CORD-NA
	

	Cisco 7962G
	Includes IP Phone, Power Adapter & Cable 
Provides additional softkeys and support for advanced features
	$423
	CP-7962G, 
CP-PWR-CUBE-3, 
CP-PWR-CORD-NA
	

	Analog Phone and Fax Adapter
	Supports up to 2 Lines
	
	
	$261
	AFG200
	

	
	Supports up to 4 Lines
	
	
	$423
	AFG400
	

	
	Supports up to 8 Lines
	
	
	$792
	AFG800
	

	On-site Fixed Antenna and VSAT Maintenance in AK, Best Effort
	
	
	
	$1,800
	OSM-BEPEAK-VSAT
	

	SE PRO IDU w/2 piece 1.8M Deiced Antenna, 4W BUC, DRO LNB, and up to 10' pole installation (Sitka region)
	90 Days install warranty, 1 year equipment
	
	$12,000
	SEPR-4W18/2DAC-D-IN-POLE
	

	Site survey in Sitka Region, Alaska
	
	
	
	$1,000
	SITE-SURVEY-AK
	


NOTE THAT ALL SERVICES REQUIRE THAT CUSTOMER SIGN SPACENET INC COMMERCIAL TERMS AND CONDITIONS AND ABIDE BY SPACENET’S FAIR ACCESS/ACCEPTABLE USE POLICY AS PUBLISHED ON THE SPACENET WEB SITE AT WWW.SPACENET.COM/FAP.
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