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CUSTOMER INFORMATION:
1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN 

DESCRIPTION

132-51 
IT Professional Services

Cooperative Purchasing (RC) and Disaster Recovery Purchasing (STLOC) are available 

1b.        HOURLY RATES (Services only): See page # 

2.
MAXIMUM ORDER*:  SIN 132-51 $500,000 per order

NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.
MINIMUM ORDER: $100 or Negotiated at the task order level 

4,
GEOGRAPHIC SCOPE OF CONTRACT:

The minimum acceptable geographic scope of this contract is the 48 contiguous states and the District of Columbia. and to a CONUS port or consolidation point for orders received from overseas activities or give details as negotiated
5. POINT(S) OF PRODUCTION:  N/A SERVICES

6. DISCOUNT FROM LIST PRICES:   Negotiated discount has been applied and the IFF has been added.

7.  QUANITY DISCOUNT(S):  NONE.
8.
PROMPT PAYMENT TERMS: Net 30 days
9.a
Government Purchase Cards must be accepted at or below the micro-purchase threshold.

9.b
Government Purchase Cards are accepted above the micro-purchase threshold.  Contact contractor for limit.

10.
FOREIGN ITEMS: N/A
11a.
TIME OF DELIVERY:  30 days or Negotiated at the task order level. 

11b.
EXPEDITED DELIVERY:  Items available for expedited delivery are noted in this price list or negotiated at the task order level.

11c.
OVERNIGHT AND 2-DAY DELIVERY:  Overnight and 2-day delivery are available.  Contact the Contractor for rates.

11d.
URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.  

12.
FOB POINT:  Destination
13a.
CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:

The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance:

[image: image1.emf]

13b.
ORDERING PROCEDURES:  Ordering activities shall use the ordering procedures described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services.  The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).
14.
PAYMENT ADDRESS:  See 13a. 

15. WARRANTY PROVISION: SCW 

16.
EXPORT PACKING CHARGES: N/A

17.
TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: SEE 9.b

18.
TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 

N/A 

19.
TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 

20.
TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 

20a.
TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A

21.
LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A
23.
PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A
24a.
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):  N/A   

24b.
Section 508 Compliance for Electronic and Information Technology (EIT): If applicable, Section 508 compliance information on the services in this contract are available at the following web site(s):

Electronic and Information Technology (EIT) at the following: web site: www.actionet.com
The EIT standard can be found at: www.Section508.gov/.

25.
DUNS NUMBER:    011443269 and CAGE Code: 1E7A5
26.
NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) 
DATABASE:  Contractor has an Active Registration in the SAM database.

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 


****NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.

1. SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000)

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3. ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1) Cancel the stop-work order; or 

(2) Terminate the work covered by the order as provided in the Default, or the                   Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1) The stop-work order results in an increase in the time required for, or in the contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.
7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9.
INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.
An “Organizational conflict of interest” exists when he nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.
b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.
11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑materials ‑ materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.
15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

Please refer to the labor category descriptions and pricing incorporated into this GSA Pricelist.

DESCRIPTION OF IT SERVICES AND PRICING

Software Development/Support/Operation Services
 All system development life cycle that software Support/services
 - Analysis 


- Customization
 - Maintenance 


- Planning
 - Training 


- Design
 - Project Management 

- Programming
 - Database Management 
- Home Page Development

 Network Development/Support/Operation Services
 All network design, installation, operation, and user support services
 - Internet Access
 - Analysis 



- Planning
 - Administration 


- Management
 - Design 



- Engineering
 - Integration 



- Installation
 - Training 



- Maintenance
 - Project Management 


- Security/Firewalls


Help Desk Support Services

All on-site support for technical staff and end users
 - Premise Monitoring 


- Remote Monitoring
 - Troubleshooting 


- Analysis
 - Resolution End


- User Support
 - Installation 



- Integration
 - Operation 



- Management
 - Project Management 


- Training
 
Resource and Facility Management Services
 All Support services for operation, maintenance management for computer facilities
 - Operation 



- Diagnostics
 - Resolution 



- Project Management
 - Data Back-Up/Recovery 

- Performance Measurement and Monitoring

Documentation Services
 All technical writing, editing, and desktop publishing support services
 - Preparation and Maintenance 

- Clerical and Administrative Tasks
   of User and Reference Manuals 
- Editorial Service
 - Data Entry 



- Graphic Specialist
 - Data Conversion 


- Project Management

Multimedia Services
 All multi-media  production services in support of custom training requirements
 - Production Planning 


- Directing
 - Editing/Scripting 


- Media Conversion and Duplication
 - Filming 



- CD-ROM Mastering

Allowable Substitutions of Education and Experience

The minimum education and experience will be met when the equivalencies in the tables below are considered.

Additional educational achievements in excess of requirements can be substituted for experience requirements:

	Required Education
	Actual Education
	Additional Years of Experience Credited the ActioNet Employee

	MA/MS
	Ph.D.
	4

	BA/BS
	Ph.D.
	6

	BA/BS
	MA/MS
	2

	HS/GED
	BA/BS
	4


 Due to the availability or limitation of education, occasionally substitution of experience as referenced below for a professional labor type with additional years of experience will be provided per the approval of the federal agency acquiring the service.
	Actual Education
	Required Education 
	Additional Years of Experience Needed for Educational Requirements Equivalency

	HS/GED
	BA/BS
	4

	HS/GED
	MA/MS
	6

	HS/GED
	Ph.D.
	No equivalency

	BA/BS
	MA/MS
	2

	BA/BS
	Ph.D.
	No equivalency

	MA/MS
	Ph.D.
	4


COMMERCIAL JOB TITLES (SIN 132-51)

	Commercial Job Title: 
	Senior Network Engineer

	Minimum/General Experience:
	Six years of technical experience in the design, testing, administration, configuration, implementation and maintenance of Local Area Networks and Wide Area Networks.  Holds a current Microsoft Certified Systems Engineer (MCSE), Certified Novell Engineer (CNE) or Cisco certification.

	Functional Responsibility:
	Performs duties associated with the design, testing and implementation of Local Area Networks and Wide Area Networks.  Provides technical support related to LAN/WAN activities and end user needs.  Must be experienced in the design and integration of multiple network operating systems, protocols and topologies.  Develops standardized procedures for LAN/WAN operation and associated documentation.  Evaluates new technology and makes recommendations for implementation.  Analyzes requirements for system upgrades and implementations including hardware/software resources, logistics and planning issues, testing and training.  Experienced engineers may be used for planning and to direct the activities of other engineers and technicians.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field. 

	CLIN #: 1


	Commercial Job Title: 
	Network Engineer

	Minimum/General Experience:
	Four years of technical experience in the design, testing, administration, configuration, implementation and maintenance of Local Area Networks and Wide Area Networks.

	Functional Responsibility:
	Performs duties associated with the design, testing and implementation of Local Area Networks and Wide Area Networks.  Provides technical support related to LAN/WAN activities and end user needs.  Must be experienced in the design and integration of multiple network operating systems, protocols and topologies.  Develops standardized procedures for LAN/WAN operation and associated documentation.  Evaluates new technology and makes recommendations for implementation.  Analyzes requirements for system upgrades and implementations including hardware/software resources, logistics and planning issues, testing and training.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 2


COMMERCIAL JOB TITLES (SIN 132-51) - continued

	Commercial Job Title: 
	Junior Network Engineer

	Minimum/General Experience:
	One year of technical experience in the administration, configuration and maintenance of Local Area Networks and Wide Area Networks.

	Functional Responsibility:
	Performs duties associated with the design, testing and implementation of Local Area Networks and Wide Area Networks.  Provides technical support related to LAN/WAN activities and end user needs.  Evaluates new technology and makes recommendations for implementation.  Analyzes requirements for system upgrades and implementations including hardware/software resources, logistics and planning issues, testing and training.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 3


	Commercial Job Title: 
	Senior Computer Specialist

	Minimum/General Experience:
	Three years of technical experience with microcomputers, DOS and Windows operating systems, office application suites (including word processors, spreadsheets, presentation applications and databases) and client-server applications. 

	Functional Responsibility:
	Performs daily user support for hardware and software issues over the telephone and in person.  Responds to user trouble tickets based on established service level agreements. Able to use common helpdesk software applications to track all aspects of trouble tickets, including histories and problem resolution information.  Assists users with installation and configuration issues relating to supported software applications and standard hardware configurations as well as general network access.  Senior level specialists may be used to direct the activities of other specialists and handle escalated trouble tickets.

	Minimum Education:
	Associate’s degree in Computer Science or a related field or technical training in office automation hardware and software.

	CLIN #: 4


COMMERCIAL JOB TITLES (SIN 132-51) - continued

	Commercial Job Title: 
	Computer Specialist

	Minimum/General Experience:
	One year of technical experience with microcomputers, DOS and Windows operating systems, office application suites (including word processors, spreadsheets, presentation applications and databases) and client-server applications.

	Functional Responsibility:
	Performs daily user support for hardware and software issues over the telephone and in person.  Responds to user trouble tickets based on established service level agreements. Able to use common helpdesk software applications to track all aspects of trouble tickets, including histories and problem resolution information.  Assists users with installation and configuration issues relating to supported software applications and standard hardware configurations as well as general network access.

	Minimum Education:
	High School Diploma/GED or technical training in office automation hardware and software.

	CLIN #: 5


	Commercial Job Title: 
	Junior Computer Specialist

	Minimum/General Experience:
	Entry level

	Functional Responsibility:
	Performs daily user support for hardware and software issues over the telephone and in person.  Responds to user trouble tickets based on established service level agreements. Able to use common helpdesk software applications to track all aspects of trouble tickets, including histories and problem resolution information.  Assists users with installation and configuration issues relating to supported software applications and standard hardware configurations as well as general network access.

	Minimum Education:
	High School Diploma/GED or technical training in office automation hardware and software.

	CLIN #: 6


	Commercial Job Title: 
	Senior Application Developer

	Minimum/General Experience:
	Five years of technical experience designing, implementing and maintaining software applications.  Must have background in one or more of the following: database analysis, administration, design and development, client-server architectures, Web-enabled applications and graphics design. 

	Functional Responsibility:
	Participates in all phases of the software development life cycle including the design, development, integration, testing and implementation phases.  Performs quality assurance and technical review activities.  Assists in the resolution of end-user software problems.  Works with management and end-user groups to identify requirements for future product enhancements. Develops technical documentation, end-user documentation and training materials. Senior level developers may be used to direct the activities of other developers.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.  

	CLIN #: 7


COMMERCIAL JOB TITLES (SIN 132-51) - continued

	Commercial Job Title: 
	Application Developer

	Minimum/General Experience:
	Three years of technical experience designing, implementing and maintaining software applications.  Must have background in one or more of the following: database analysis, administration, design and development, client-server architectures, Web-enabled applications and graphics design.

	Functional Responsibility:
	Participates in all phases of the software development life cycle including the design, development, integration, testing and implementation phases.  Performs quality assurance and technical review activities.  Assists in the resolution of end-user software problems.  Works with management and end-user groups to identify requirements for future product enhancements. Develops technical documentation, end-user documentation and training materials.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 8


	Commercial Job Title: 
	Junior Application Developer

	Minimum/General Experience:
	One year of technical experience designing, implementing and maintaining software applications.  Must have background in one or more of the following: database analysis, administration, design and development, client-server architectures, Web-enabled applications and graphics design.

	Functional Responsibility:
	Participates in all phases of the software development life cycle including the design, development, integration, testing and implementation phases.  Performs quality assurance and technical review activities.  Assists in the resolution of end-user software problems.  Works with management and end-user groups to identify requirements for future product enhancements. Develops technical documentation, end-user documentation and training materials.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 9


COMMERCIAL JOB TITLES (SIN 132-51) - continued

	Commercial Job Title: 
	Senior Computer Trainer

	Minimum/General Experience:
	Five years of technical experience in providing instruction on commercial off-the-shelf applications (COTS), operating systems and customized software at the introductory, intermediate and advanced levels.  Must have strong oral and written communications skills.  Requires extensive knowledge of the major office suite applications (i.e. word processing, spreadsheet, presentation and database applications) used in Government IT environments.  Should have a strong knowledge of the major desktop and network operating systems currently deployed in both the Government and Commercial sectors.

	Functional Responsibility:
	Organizes, prepares and develops materials for training sessions.  Coordinates the resources needed for training including facilities, equipment and access to the necessary software.  Training sessions will be conducted for end user groups of various sizes and levels of knowledge.  Larger projects requiring customized training programs may require planning and supervision of other trainers.

	Minimum Education:
	Bachelor’s degree 

	CLIN #: 10


	Commercial Job Title: 
	Computer Trainer

	Minimum/General Experience:
	Three years of technical experience in providing instruction on commercial off-the-shelf applications (COTS), operating systems and customized software at the introductory, intermediate and advanced levels.  Must have strong oral and written communications skills.  Requires extensive knowledge of the major office suite applications (i.e. word processing, spreadsheet, presentation and database applications) used in Government IT environments.  Should have a strong knowledge of the major desktop and network operating systems currently deployed in both the Government and Commercial sectors.

	Functional Responsibility:
	Organizes, prepares and develops materials for training sessions.  Coordinates the resources needed for training including facilities, equipment and access to the necessary software.  Training sessions will be conducted for end user groups of various sizes and levels of knowledge.

	Minimum Education:
	Bachelor’s degree 

	CLIN #: 11


COMMERCIAL JOB TITLES (SIN 132-51) - continued

	Commercial Job Title: 
	Junior Computer Trainer

	Minimum/General Experience:
	One year of technical experience in providing instruction on commercial off-the-shelf applications (COTS), operating systems and customized software at the introductory, intermediate and advanced levels.  Must have strong oral and written communications skills.  Requires extensive knowledge of the major office suite applications (i.e. word processing, spreadsheet, presentation and database applications) used in Government IT environments.  Should have a strong knowledge of the major desktop and network operating systems currently deployed in both the Government and Commercial sectors.

	Functional Responsibility:
	Organizes, prepares and develops materials for training sessions.  Coordinates the resources needed for training including facilities, equipment and access to the necessary software.  Training sessions will be conducted for end user groups of various sizes and levels of knowledge.

	Minimum Education:
	Bachelor’s degree 

	CLIN #: 12


	Commercial Job Title: 
	Senior Project Manager

	Minimum/General Experience:
	Combination of eight years of information technology
experience, including three years recent experience in a management or supervisory capacity, plus three years of experience in the functional area of the project to be managed.

	Functional Responsibility:
	Responsible for planning and executing a project. Prepares and maintains the project schedule and budget. Prepares and delivers status reports to the customer. Primary point contact for the customer. Oversees all work and takes corrective action as necessary to ensure project success.  Manages staffing, budget, prioritization, and other personnel matters. May serve as technical lead for the project.

	Minimum Education:
	Bachelor’s degree in a relevant field.  

	CLIN #: 13


	Commercial Job Title: 
	Project Manager

	Minimum/General Experience:
	Combination of four years of information technology
experience, including one year of recent experience in a management or supervisory capacity, plus one year of experience in the functional area of the project to be managed.

	Functional Responsibility:
	Assists with the maintenance, planning and execution of project schedules as well as the preparation and delivery of status reports to the customer.  Point of contact for the customer. Interacts with project staff and the customer to help coordinate activities. May serve as technical lead for the project.

	Minimum Education:
	Bachelor’s degree in a relevant field.  

	CLIN #: 14


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	Senior Subject Matter Expert

	Minimum/General Experience:
	Eight years of specialized experience in a functional area of expertise.

	Functional Responsibility:
	Provides expert consultative support to a functional technical area of the project.  Develops solutions to complex problems.  Works closely with the information technologists to identify the best technological solution to technical issues.  May supervise the activities of other subject matter experts or technical personnel.

	Minimum Education:
	Master's degree in a relevant functional area.

	CLIN #: 15


	Commercial Job Title: 
	Subject Matter Expert

	Minimum/General Experience:
	Five years of specialized experience in a functional area of expertise.

	Functional Responsibility:
	Provides expert consultative support to a functional technical area of the project.  Develops solutions to complex problems.  Works closely with the information technologists to identify the best technological solution to technical issues.

	Minimum Education:
	Bachelor’s degree in a relevant functional area.

	CLIN #: 16


	Commercial Job Title: 
	Section 508 Specialist

	Minimum/General Experience:
	Two years of experience providing Section 508 support.

	Functional Responsibility:
	Provides expert consultative and program support for Section 508 issues relating to electronic and information technology (EIT) as prescribed by the Rehabilitation Act.  Support may include training and remediation of existing EIT.

	Minimum Education:
	Bachelor’s degree in a relevant field or equivalent experience.  

	CLIN #: 17


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	Senior Technical Writer

	Minimum/General Experience:
	Five years of experience in writing, editing, and preparing business or technical documentation.

	Functional Responsibility:
	Responsible for supervising and/or performing documentation design, development, and preparation throughout the production cycle that can include: technical writing/editing, editorial consultation, copy design/editing, proofreading, or overall documentation review. Works with all levels of management, technical personnel, authors, and subject matter experts to define documentation content, guidelines, specifications, and development schedules. Prepares required documentation in an appropriate format. Supports configuration management and quality assurance standards. Reviews and analyzes the data and user requirements to ensure that documentation is clear, concise, and valid.  Confirms the adequacy of material submitted for publication or final product quality. Ensures that documents follow the appropriate style guide and may develop project-specific style guide supplements. Can manage or supervise production cycle activities through document delivery and maintenance.

	Minimum Education:
	Bachelor’s degree in a technical or related field.

	CLIN #: 18


	Commercial Job Title: 
	Technical Writer

	Minimum/General Experience:
	Three years of experience in writing, editing, and preparing business or technical documentation.

	Functional Responsibility:
	Responsible for documentation design, development, and preparation throughout the production cycle that can include: technical writing/editing, editorial consultation, copy design/editing, proofreading, or overall documentation review. Works with management, technical personnel, authors, and subject matter experts to define documentation content, guidelines, specifications, and development schedules. Prepares required documentation in an appropriate format. Adheres to required configuration management or quality assurance standards. Analyzes the data and user requirements to ensure that documentation is clear, concise, and valid. Ensures that documents follow the appropriate style guide. May be responsible for any activity in the production cycle through document delivery and maintenance. Coordinates or supervises resources during the production cycle.

	Minimum Education:
	Bachelor’s degree in a technical or related field.

	CLIN #: 19


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	Junior Technical Writer

	Minimum/General Experience:
	One year of experience in writing, editing, and preparing business or technical documentation.

	Functional Responsibility:
	Responsible for documentation development and preparation throughout the production cycle that can include: technical writing/editing, editorial consultation, copy design/editing, proofreading, or overall documentation review. Checks documents for spelling, grammar, organization, consistency, and content. Ensures that documents follow the appropriate style guide.

	Minimum Education:
	Bachelor’s degree in a technical or related field.

	CLIN #: 20


	Commercial Job Title: 
	Senior Administrative Assistant

	Minimum/General Experience:
	Three years of experience in general office practices. Proficiency with word processing, spreadsheets, database, and other office software.

	Functional Responsibility:
	Conducts a variety of clerical and other administrative tasks. Types correspondence and other documents and forms as directed. Maintains project files both manually and electronically. Maintains the calendar for the office staff. Plans and coordinates project meetings as directed. Makes travel arrangements for staff. Attends project meetings, recording meeting minutes and action items. Assists in the development of project reports and briefing, including writing initial drafts for review from notes and verbal direction and providing graphical representation of project status. Prepares budget, cost, and other spreadsheets. Provides word processing support as needed for data conversion, records or data management, and non-technical documentation.  May supervise the activities of other administrative personnel.

	Minimum Education:
	High School diploma.

	CLIN #: 21


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	Administrative Assistant

	Minimum/General Experience:
	One year of experience in general office practices. Proficiency with word processing, spreadsheets, database, and other office software.

	Functional Responsibility:
	Conducts a variety of clerical and other administrative tasks. Types correspondence and other documents and forms as directed. Maintains project files both manually and electronically. Maintains the calendar for the office staff. Plans and coordinates project meetings as directed. Makes travel arrangements for staff. Attends project meetings, recording meeting minutes and action items. Assists in the development of project reports and briefing, including writing initial drafts for review from notes and verbal direction and providing graphical representation of project status. Prepares budget, cost, and other spreadsheets. Provides word processing support as needed for data conversion, records or data management, and non-technical documentation.

	Minimum Education:
	High School diploma.

	CLIN #: 22


	Commercial Job Title: 
	Senior Database Administrator

	Minimum/General Experience:
	Five years of technical experience in developing and administering database management systems and/or enterprise data warehouses.  

	Functional Responsibility:
	Must have significant technical experience designing logical data models, implementing physical schema, and implementing and maintaining databases. Experience should include participation in all phases of the database development life cycle, including the data model design, physical schema implementation, application development, integration, testing, production operation, performance tuning, quality assurance, technical review, and assisting in the resolution of end-user problems. Must have demonstrated expertise and experience in designing and implementing security features for SQL and Oracle databases and for protecting data confidentiality in database management systems.  

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 23


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	Database Administrator

	Minimum/General Experience:
	Three years of technical experience in developing and administering database management systems and/or enterprise data warehouses.  

	Functional Responsibility:
	Must have significant technical experience designing logical data models, implementing physical schema, and implementing and maintaining databases. Experience should include: creating databases and table spaces; creating and maintaining instances and schemas; evaluating logical data models and creating physical models; developing and conducting procedures for database backups and restores; developing and documenting standard operating procedures for all DBA activities; writing, testing, implementing, and documenting stored procedures and triggers; designing, implementing and maintaining database security procedures.  

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 24


	Commercial Job Title: 
	Junior Database Administrator

	Minimum/General Experience:
	One year of technical experience in developing and administering database management systems and/or enterprise data warehouses.  

	Functional Responsibility:
	Experience should include: creating databases and table spaces; creating and maintaining instances and schemas; evaluating logical data models and creating physical models; developing and conducting procedures for database backups and restores; developing and documenting standard operating procedures for all DBA activities; writing, testing, implementing, and documenting stored procedures and triggers; designing, implementing and maintaining database security procedures.  

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 25

	Commercial Job Title: 
	Senior IT Security Engineer

	Minimum/General Experience:
	Five years of experience in developing, maintaining, and enforcing a cyber-security program covering information resources and activities.

	Functional Responsibility:
	Experience should include independent assessment overview of the implementation of the policy and procedures associated with the enterprise system software, security on Windows and UNIX/Linux servers, and the analysis of security vulnerabilities identifying recommendations for the remedy of the particular environment. Experience in developing and implementing policies, standards and guidelines covering data security, disaster recovery, continuity of operations, and contingency planning.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 26


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	IT Security Engineer

	Minimum/General Experience:
	Three years of experience in developing, maintaining, and enforcing a cyber-security program covering information resources and activities.

	Functional Responsibility:
	Experience should include performing research on system vulnerabilities, assisting developers in the design of secure applications, conducting system penetration studies, acquiring and implementing computer security incident response tools, monitoring networks to detect intrusions, briefing management and security personnel on the incidents, and using automated tools to perform network monitoring, intrusion detection, and reaction to incidents. Experience should also include security hardware/software integration as well as a strong background in network security design or development.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 27


	Commercial Job Title: 
	Junior IT Security Engineer

	Minimum/General Experience:
	One year of experience in a cyber-security program covering information resources and activities.

	Functional Responsibility:
	General experience with network operations and security.  Able to read and interpret logs from anti virus software, intrusion detection software, and server operating system logs.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field or High School Diploma/GED and technical training in information systems security.

	CLIN #: 28

	Commercial Job Title: 
	Senior E-Mail Administrator

	Minimum/General Experience:
	Four years of technical experience in the design, testing, administration, configuration, implementation and maintenance of Electronic Mail Systems.  

	Functional Responsibility:
	Experience providing MS Exchange, Lotus cc:Mail/Notes, Novell GroupWise or UNIX E-Mail support.  Experience should include configuring, monitoring and maintaining current and recent versions of MS Exchange Server, Lotus Notes and Novell GroupWise.  Other duties may include any of the following: setup and administration of SMTP e-mail for various E-Mail systems; using MS Outlook to administer Public Folders and troubleshoot and resolve client side e-mail problems; Simple Sync software and Exchange server registry settings to adjust post office connectivity; administration of NT Gateway Services.  Must be able to provide support for network and communication protocols relating to email and LAN/WAN connectivity, including TCP/IP, SMTP, LDAP.

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field. 

	CLIN #: 29


COMMERCIAL JOB TITLES (SIN 132-51) – continued

	Commercial Job Title: 
	E-Mail Administrator

	Minimum/General Experience:
	Two years of technical experience in the design, testing, administration, configuration, implementation and maintenance of Electronic Mail Systems.  

	Functional Responsibility:
	Experience providing MS Exchange, Lotus cc:Mail/Notes, Novell GroupWise or UNIX E-Mail support.  Experience should include configuring, monitoring and maintaining current and recent versions of MS Exchange Server, Lotus Notes and Novell GroupWise.  Must have a good working knowledge of network communication protocols.   

	Minimum Education:
	Bachelor’s degree in Computer Science or a related field.

	CLIN #: 30


 GSA IT SCHEDULE PRICE LIST - GOVERNMENT SITE RATES

	IT PROFESSIONAL SERVICES GOVERNMENT SITE PRICE LIST (SIN 132-51)
	

	CLIN
	DESCRIPTION
	7/1/09-6/30/10
	7/1/10-6/30/11
	7/1/11-6/30/12
	7/1/12-6/30/13
	7/1/13-6/19/16

	
	Network Engineer
	
	
	
	
	

	1
	Senior Network Engineer
	$134.93
	$ 138.98
	$ 143.15
	$ 147.44
	$ 151.87



	2
	Network Engineer
	$103.00
	$ 106.09
	$ 109.27
	$ 112.55
	$ 115.94

	3
	Junior Network Engineer
	$ 83.43
	$   85.93
	$   88.51
	$   91.17
	$   93.92

	
	Computer Specialist
	
	
	
	
	

	4
	Senior Computer Specialist
	$ 85.49
	$   88.05
	$   90.69
	$   93.41
	$   96.21

	5
	Computer Specialist
	$ 65.92
	$   67.90
	$   69.94
	$   72.04
	$   74.21

	6
	Junior Computer Specialist
	$ 44.29
	$   45.62
	$   46.99
	$   48.40
	$   49.85

	
	Application Developer
	
	
	
	
	

	7
	Senior Application Developer
	$ 98.88
	$ 101.85
	$ 104.91
	$ 108.06
	$ 111.30

	8
	Application Developer
	$ 85.49
	$   88.05
	$   90.69
	$   93.41
	$   96.21

	9
	Junior Application Developer
	$ 74.16
	$   76.38
	$   78.67
	$   81.03
	$   83.46

	
	Computer Trainer
	
	
	
	
	

	10
	Senior Computer Trainer
	$126.69
	$ 130.49
	$ 134.40
	$ 138.43
	$ 142.59

	11
	Computer Trainer
	$ 92.70
	$   95.48
	$   98.34
	$ 101.29
	$ 104.34

	12
	Junior Computer Trainer
	$ 67.98
	$   70.02
	$   72.12
	$   74.28
	$   76.52

	
	Project Manager
	
	
	
	
	

	13
	Senior Project Manager
	$135.96
	$ 140.04
	$ 144.24
	$ 148.57
	$ 153.03

	14
	Project Manager
	$101.97
	$ 105.03
	$ 108.18
	$ 111.43
	$ 114.78

	
	Subject Matter Expert
	
	
	
	
	

	15
	Senior Subject Matter Expert
	$156.56
	$ 161.26
	$ 166.10
	$ 171.08
	$ 176.22

	16
	Subject Matter Expert
	$128.75
	$ 132.61
	$ 136.59
	$ 140.69
	$ 144.92

	
	Section 508 Specialist
	
	
	
	
	

	17
	Section 508 Specialist
	$ 87.55
	$   90.18
	$   92.89
	$   95.68
	$   98.55

	
	Technical Writer
	
	
	
	
	

	18
	Senior Technical Writer
	$ 88.58
	$   91.24
	$   93.98
	$   96.80
	$   99.70

	19
	Technical Writer
	$ 75.19
	$   77.45
	$   79.77
	$   82.16
	$   84.62

	20
	Junior Technical Writer
	$ 62.83
	$   64.71
	$   66.65
	$   68.65
	$   70.71

	
	Administrative Assistant
	
	
	
	
	

	22
	Senior Administrative Assistant
	$ 57.68
	$   59.41
	$   61.19
	$   63.03
	$   64.92

	21
	Administrative Assistant
	$ 44.29
	$   45.62
	$   46.99
	$   48.40
	$   49.85

	
	Database Administrator
	
	
	
	
	

	23
	Senior Database Administrator
	$ 97.85
	$ 100.79
	$ 103.81
	$ 106.92
	$ 110.13

	
	
	
	
	
	
	

	24
	Database Administrator
	$ 83.43
	$   85.93
	$   88.51
	$   91.17
	$   93.92

	25
	Junior Database Administrator
	$ 72.10
	$   74.26
	$   76.49
	$   78.78
	$   81.15

	
	IT Security Engineer
	
	
	
	
	

	26
	Senior IT Security Engineer
	$128.75
	$ 132.61
	$ 136.59
	$ 140.69
	$ 144.92

	27
	IT Security Engineer
	$103.00
	$ 106.09
	$ 109.27
	$ 112.55
	$ 115.94

	28
	Junior IT Security Engineer
	$ 83.43
	$   85.93
	$   88.51
	$   91.17
	$   93.92

	
	E-Mail Administrator
	
	
	
	
	

	29
	Senior E-Mail Administrator
	$ 92.70
	$   95.48
	$   98.34
	$ 101.29
	$ 104.34

	30
	E-Mail Administrator
	$ 77.25
	$   79.57
	$   81.96
	$   84.42
	$   86.96


GSA IT SCHEDULE PRICE LIST - ACTIONET SITE RATES

	IT PROFESSIONAL SERVICES CONTRACTOR SITE PRICE LIST (SIN 132-51)

	CLIN
	DESCRIPTION
	7/1/09-6/30/10
	7/1/10-6/30/11
	7/1/11-6/30/12
	7/1/12-6/30/13
	7/1/13-6/19/16

	 
	Network Engineer
	 
	 
	 
	 
	 

	1
	Senior Network Engineer
	 $ 155.53 
	 $ 160.20 
	 $ 165.01 
	 $ 169.96 
	 $ 175.07 

	2
	Network Engineer
	 $ 118.45 
	 $ 122.00 
	 $ 125.66 
	 $ 129.43 
	 $ 133.32 

	3
	Junior Network Engineer
	 $   95.79 
	 $   98.66 
	 $ 101.62 
	 $ 104.67 
	 $ 107.81 

	 
	Computer Specialist
	 
	 
	 
	 
	 

	4
	Senior Computer Specialist
	 $   98.88 
	 $ 101.85 
	 $ 104.91 
	 $ 108.06 
	 $ 111.30 

	5
	Computer Specialist
	 $   75.19 
	 $   77.45 
	 $   79.77 
	 $   82.16 
	 $   84.62 

	6
	Junior Computer Specialist
	 $   50.47 
	 $   51.98 
	 $   53.54 
	 $   55.15 
	 $   56.80 

	 
	Application Developer
	 
	 
	 
	 
	 

	7
	Senior Application Developer
	 $ 114.33 
	 $ 117.76 
	 $ 121.29 
	 $ 124.93 
	 $ 128.69 

	8
	Application Developer
	 $   98.88 
	 $ 101.85 
	 $ 104.91 
	 $ 108.06 
	 $ 111.30 

	9
	Junior Application Developer
	 $   85.49 
	 $   88.05 
	 $   90.69 
	 $   93.41 
	 $   96.21 

	 
	Computer Trainer
	 
	 
	 
	 
	 

	10
	Senior Computer Trainer
	 $ 145.23 
	 $ 149.59 
	 $ 154.08 
	 $ 158.70 
	 $ 163.46 

	11
	Computer Trainer
	 $ 107.12 
	 $ 110.33 
	 $ 113.64 
	 $ 117.05 
	 $ 120.56 

	12
	Junior Computer Trainer
	 $   78.28 
	 $   80.63 
	 $   83.05 
	 $   85.54 
	 $   88.12 

	 
	Project Manager
	 
	 
	 
	 
	 

	13
	Senior Project Manager
	 $ 156.56 
	 $ 161.26 
	 $ 166.10 
	 $ 171.08 
	 $ 176.22 

	14
	Project Manager
	 $ 116.39 
	 $ 119.88 
	 $ 123.48 
	 $ 127.18 
	 $ 131.01 

	 
	Subject Matter Expert
	 
	 
	 
	 
	 

	15
	Senior Subject Matter Expert
	 $ 180.25 
	 $ 185.66 
	 $ 191.23 
	 $ 196.97 
	 $ 202.89 

	16
	Subject Matter Expert
	 $ 148.32 
	 $ 152.77 
	 $ 157.35 
	 $ 162.07 
	 $ 166.94 

	 
	Section 508 Specialist
	 
	 
	 
	 
	 

	17
	Section 508 Specialist
	 $   99.91 
	 $ 102.91 
	 $ 106.00 
	 $ 109.18 
	 $ 112.46 

	 
	Technical Writer
	 
	 
	 
	 
	 

	18
	Senior Technical Writer
	 $ 101.97 
	 $ 105.03 
	 $ 108.18 
	 $ 111.43 
	 $ 114.78 

	19
	Technical Writer
	 $   86.52 
	 $   89.12 
	 $   91.79 
	 $   94.54 
	 $   97.38 

	20
	Junior Technical Writer
	 $   73.13 
	 $   75.32 
	 $   77.58 
	 $   79.91 
	 $   82.31 

	 
	Administrative Assistant
	 
	 
	 
	 
	 

	22
	Senior Administrative Assistant
	 $   65.92 
	 $   67.90 
	 $   69.94 
	 $   72.04 
	 $   74.21 

	21
	Administrative Assistant
	 $   50.47 
	 $   51.98 
	 $   53.54 
	 $   55.15 
	 $   56.80 

	 
	Database Administrator
	 
	 
	 
	 
	 

	23
	Senior Database Administrator
	 $ 112.27 
	 $ 115.64 
	 $ 119.11 
	 $ 122.68 
	 $ 126.36 

	24
	Database Administrator
	 $   95.79 
	 $   98.66 
	 $ 101.62 
	 $ 104.67 
	 $ 107.81 

	25
	Junior Database Administrator
	 $   82.40 
	 $   84.87 
	 $   87.42 
	 $   90.04 
	 $   92.74 

	 
	IT Security Engineer
	 
	 
	 
	 
	 

	26
	Senior IT Security Engineer
	 $ 148.32 
	 $ 152.77 
	 $ 157.35 
	 $ 162.07 
	 $ 166.94 

	27
	IT Security Engineer
	 $ 118.45 
	 $ 122.00 
	 $ 125.66 
	 $ 129.43 
	 $ 133.32 

	28
	Junior IT Security Engineer
	 $   95.79 
	 $   98.66 
	 $ 101.62 
	 $ 104.67 
	 $ 107.81 

	 
	E-Mail Administrator
	 
	 
	 
	 
	 

	29
	Senior E-Mail Administrator
	 $ 107.12 
	 $ 110.33 
	 $ 113.64 
	 $ 117.05 
	 $ 120.56 

	30
	E-Mail Administrator
	 $   89.61 
	 $   92.30 
	 $   95.07 
	 $   97.92 
	 $ 100.87 


Technical Information & Ordering Assistance:





Mr. Jeffrey D. Abish			703-204-0090 x107


jabish@actionet.com					





Ms. Maricar Bolante Rothgeb		703-204-0090 x121


contracts@actionet.com





Ordering/Payment Address and Information:





ActioNet, Inc.


2600 Park Tower Drive, Suite 1000


Vienna, VA 22180-7370





Attn:	Jeffrey D. Abish


	Program Manager


	� HYPERLINK mailto:jabish@actionet.com ��jabish@actionet.com�


	Fax Number: 703-204-4782








