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CUSTOMER INFORMATION 
 

1a. Table of awarded special item number(s) with appropriate cross-reference to 
item descriptions and awarded price(s). 
 

SINs Cooperative 
Purchasing SINs Recovery SINs SIN Title 

54151S 54151S STLOC 54151S RC Information Technology Professional 
Services 

54151HEAL 54151HEAL 
STLOC 54151HEAL RC Health Information Technology 

Services 
OLM OLM STLOC OLM/RC Order-Level Materials 

 
1b. Identification of the lowest priced model number and lowest unit price for that 
model for each special item number awarded in the contract. This price is the 
Government price based on a unit of one, exclusive of any quantity/dollar volume, 
prompt payment, or any other concession affecting price. Those contracts that have 
unit prices based on the geographic location of the customer, should show the range of 
the lowest price, and cite the areas to which the prices apply. See Rate Tables 
section of this document.  
 
1c. If the Contractor is proposing hourly rates, a description of all corresponding 
commercial job titles, experience, functional responsibility and education for those 
types of employees or subcontractors who will perform services shall be provided. If 
hourly rates are not applicable, indicate “Not applicable” for this item. See Labor 
Category Description section of this document. 
 
2. Maximum order: $ 500,000.00 

 
3. Minimum order: $100.00 

 
4. Geographic coverage (delivery area). Worldwide 

 
5. Point(s) of production (city, county, and State or foreign country). The Geographic 

Scope of Contract will be domestic and overseas delivery. 
 
6. Discount from list prices or statement of net price. Government Net Prices 

(discounts already   deducted.) 
 
7. Quantity discounts: Not Applicable 

 
8. Prompt payment terms. Information for Ordering Offices: Not Applicable 

 
9. Foreign items (list items by country of origin). Not Applicable 

 
10a. Time of delivery: To Be Determined at the Task Order Level 
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10b. Expedited Delivery. Items available for expedited delivery are noted in this 
price list. Contact   Contractor. 

 
10c. Overnight and 2-day delivery. Contact Contractor  

10d. Urgent Requirements. Contact Contractor 

11. F.O.B. point(s). Destination 
 
12a. Ordering address(es). Same as Company Address 

 
12b. Ordering procedures: For supplies and services, the ordering procedures, 
information on Blanket Purchase Agreements (BPA’s) are found in Federal 
Acquisition Regulation (FAR) 8.405-3. 

 
13. Payment address(es). Same as Company Address 

 
14. Warranty provision. Not Applicable 

 
15. Export packing charges, if applicable. Not Applicable 

 
16. Terms and conditions of rental, maintenance, and repair (if applicable). Not 

Applicable 
 
17. Terms and conditions of installation (if applicable). Not Applicable 

 
18a. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices (if applicable). Not Applicable 

 
18b. Terms and conditions for any other services (if applicable). Not Applicable 

 
19. List of service and distribution points (if applicable). Not Applicable 

 
20. List of participating dealers (if applicable). Not Applicable 

 
21. Preventive maintenance (if applicable). Not Applicable 

 
22a. Special attributes such as environmental attributes (e.g., recycled content, 
energy efficiency, and/or reduced pollutants). Not Applicable 

 
22b. If applicable, indicate that Section 508 compliance information is available 
on Electronic and Information Technology (EIT) supplies and services and show 
where full details can be found (e.g. contractor’s website or other location.) The 
EIT standards can be found at: www.Section508.gov/. Not Applicable 
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23. Data Universal Number System (DUNS) number. 809844306 
 
24. Notification regarding registration in System for Award Management (SAM) 
database. Contractor   registered and active in SAM 
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Special Notices to Agencies: Small Business 
Participation 

SDV INTERNATIONAL, LLC is a Small Business, and specifically a Service Disabled 
Veteran Owned Small Business (SDVOSB). 

 
The U.S. Small Business Administration (SBA) strongly supports the participation of small 
business concerns in the Federal Supply Schedules Program. To enhance Small 
Business Participation SBA policy allows agencies to include in their procurement base 
and goals, the dollar value of orders expected to be placed against the Federal Supply 
Schedules, and to report accomplishments against these goals. 

 
For orders exceeding the micro-purchase threshold, FAR 8.404 requires agencies to 
consider the catalogs/pricelists of at least three schedule contractors or consider 
reasonably available information by using the GSA Advantage! on-line shopping service 
(www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage! and the Federal Supply 
Service Home Page (www.fss.gsa.gov) contain information on a broad array of products 
and services offered by small business concerns. 

 
This information should be used as a tool to assist ordering activities in meeting or 
exceeding established small business goals. It should also be used as a tool to assist in 
including small, small disadvantaged, and women-owned small businesses among those 
considered when selecting pricelists for a best value determination. 

 
For orders exceeding the micro-purchase threshold, customers are to give preference 
to small business concerns when two or more items at the same delivered price 
will satisfy their requirement. 
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Labor Category Descriptions Under SIN 
54151S 

 

 
CLIN 

 
LABOR 

CATEGORY 

MINIMUM 
EDUCATI- 

ON* 

YEARS 
OF 

EXPER- 
IENCE 

 
FUNCTIONAL RESPONSIBILITY 

 
 

1 

 
 

Program 
Manager 

 
 

Bachelor's 
Degree 

 
 

15 

Responsibilities may include determining requirements, developing 
operational plans, managing multi-task, complex contracts, report 
development, generating proposals for improvements, consultation 
regarding other work products, and overseeing implementation efforts. 
Demonstrated expertise in negotiating, planning, evaluating, executing 
and managing complex projects. 

 
 
 
 
 

2 

 
 
 
 

IT Project 
Manager 

 
 
 
 

Bachelor's 
Degree 

 
 
 
 
 

7 

Responsibilities may include managing, directing, and implementing 
information technology projects, demonstrated ability to provide 
technical direction for projects, proven expertise in management and 
control of funds and resources, and demonstrated capability in 
managing contracts. Must possess extensive knowledge of IT and 
management concepts, procedures and practices. General experience 
includes increasing responsibilities in information systems design and 
management; management of a diverse group of functional activities, 
subordinate groups of technical and administrative personnel; and 
management and control of funds and resources, and demonstrated 
capability in managing complex, multi-task commercial or government 
contracts. 

 
 
 
 
 

3 

 
 
 
 

Project 
Manager – 

Senior 

 
 
 
 

Bachelor's 
Degree 

 
 
 
 
 

10 

Responsibilities include managing, directing, and implementing 
information technology projects, demonstrated ability to provide 
technical direction for projects, proven expertise in management and 
control of funds and resources, and demonstrated capability in 
managing contracts. Must possess extensive knowledge of engineering 
and management concepts, procedures and practices. General 
experience includes increasing responsibilities in information systems 
design and management; management of a diverse group of functional 
activities, subordinate groups of technical and administrative  
personnel; and management and control of funds and resources, and 
demonstrated capability in managing complex, multi-task commercial 
or government contracts. 

 
 

4 

 
 

Site Manager 

 
Bachelor's 

Degree 

 
 

10 

Responsibilities include progressive and intensive experience 
managing, with at least two years of relevant experience in a position 
with duties commensurate to those defined in the task order 
requirement or five years specialized experience in a position with 
duties commensurate to those defined in the task order requirement. 

 
 

5 

 
 

Technical 
Documentatio-

n Specialist 

 
 

Bachelor's 
Degree 

 
 

4 

Responsibilities include at least two (2) years developing, editing, and 
producing technical and graphic documentation. Must have a thorough 
understanding of computer processing, including commonly used 
information technology and engineer terminology and must possess 
good organizational skills. Additional experience may be gained from a 
combination of education, training, or certification (arts diploma) that 
provides the requisite knowledge, skills, and abilities. 
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6 

 
Administrativ-
e Assistant 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati 

ons 
(e.g., 
Cisco, 

Microsoft)- 

 
 

2 

 
Responsibilities include office automation, developing, writing, 
proofreading, editing reports, proposal and documents in support of 
operations. 

 
 
 
 

7 

 
 
 

Graphic 
Support 
Analyst 

 
Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 
 

2 

Responsibilities include graphics and 3-D animation activities related to 
presentations, pamphlets, videos, brochures, marketing, promotional 
materials, or related products which require the inclusion of charts, 
graphs, viewgraphs, 35mm slides, illustrations, artwork, solid images, 
line figures, photographs, sketches or pictures as part of the finished 
product. Must be knowledgeable, capable, and experienced in the use 
of commercial word processing software, graphics and animation 
software, and desktop publishing systems. Additional experience may 
be gained from a combination of education, training, or certification 
(technical diploma) that provides the requisite knowledge, skills, and 
abilities. 

 
 
 

8 

 
 

Principal 
Consultant 

 
 

Bachelor's 
Degree 

 
 
 

15 

Responsibilities include providing expert advice, assisting guiding, 
counseling or managing others in support of technical management 
and initiatives and organizational and business improvement efforts. 
Responsibilities may also include studies, analysis and reports 
documenting historical and current states, proposals for improvement, 
consultation regarding other work products, or overseeing 
implementation efforts. Requires demonstrated expertise in planning, 
evaluating, executing and coordinating large, complex projects. 

 
 
 

9 

 
 
 

Consultant 

 
 
 

Bachelor's 
Degree 

 
 
 

7 

Responsibilities include providing specialized advice, assistance, 
coding, auditing, guidance, counseling, or work coordination in support 
of client management, organizational or business projects or 
operations. Responsibilities may also include integration and 
implementation of projects across multiple entities. Demonstrated 
experience in planning, evaluating, performing and coordinating project 
work in subject matter expertise. Ability to analyze problems and 
issues, develop recommendations and provide direction to support 
staff. 

 
10 

Subject 
Matter Expert 

Bachelor's 
Degree 

 
5 

Responsibilities include an identified field of study or specialization. 
The Subject Matter Expert is required to provide expertise with depth 
and breadth of knowledge of a specific problem, task, or subject. 

 
11 

Subject 
Matter 

Specialist 
Bachelor's 

Degree 

 
3 

Responsibilities include intensive and progressive experience in the 
individual’s field of study and specialization. 

 
12 

 
Network 

Administrator 

 
Bachelor's 

Degree 

 
7 

Responsibilities include implementing, administering, performing tests 
and analyzing all elements of network systems. Has experience with 
current technologies and, where required for the task, emerging 
technologies. 

 
 
 

13 

 
 

Network 
Technician 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

3 

 
 
 

Responsibilities include computer system/network engineering. 
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14 

 
 

Desktop 
Technician 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

2 

 
 

Responsibilities include computer system/network engineering or 
desktop support. 

 
15 

Helpdesk / 
Call Center 
Manager 

Bachelor's 
Degree 

 
7 

This specialized experience includes the management of help desks in 
a multi-server environment, a comprehensive knowledge of PC 
operating systems, and knowledge of networking and electronic mail. 

 
 

16 

 
Helpdesk / 
Call Center 
Supervisor 

 
 

Bachelor's 
Degree 

 
 

7 

This specialized experience includes help desk, knowledge of personal 
computer operating systems, and environments, or equivalent 
experience in a specific customer’s environment (e.g., UNIX, 
mainframe systems, as applicable). Knowledge of applications that 
support major business systems running on clients, servers, and 
workstations is also required. 

 
17 

Helpdesk / 
Call Center 
Operator 

Bachelor's 
Degree 

 
3 

This specialized experience includes direct help desk experience, 
knowledge of PC operation systems, and knowledge of networking and 
electronic mail. 

 
 
 

18 

 
 

Systems 
Engineer, 

Senior 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

10 

This includes experience in information network design and 
architecture, systems development, functional and data requirements 
analysis, systems analysis and design, programming, program design 
and documentation preparation. Experience involves the design and 
implementation of large scale, legacy, networked client/server or 
distributed systems. Demonstrated experience communicating 
directions and providing guidance to lower-level professionals. 

 
 

19 

 
 

Systems 
Engineer 

 
 

Bachelor's 
Degree 

 
 

5 

Responsibilities include information systems development, network 
design and architecture, functional and data requirements analysis, 
systems analysis and design, programming, program design and 
documentation preparation. Experience involves the design and 
implementation of large scale, legacy, networked client/server or 
distributed systems. 

20 
Systems 

Technician 
Bachelor's 

Degree 
5 

Responsibilities include functional or IT analysis/programming of 
subject matter closely related to the task order. 

 
 
 

21 

 
 

Telecommuni 
cation / 
Circuit 

Designer 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

3 

 
 

Responsibilities include working with analog, digital, voice, frame relay 
and T-1 circuits, switching, transmission equipment, and associated 
software. Must have ability to analyze requirements, design and test 
circuits based upon needs. 

 
 

22 

 
Telecommuni 

cations / 
Provisioner 

 
 

Bachelor's 
Degree 

 
 

1 

Responsibilities include creating customer access services requests 
(ASR), tracking orders, reviewing and maintaining relationships in a 
telecommunications environment. Knowledge of Local Exchange 
Carriers (LEC) and Competitive Local Exchange Carriers (CLEC) and 
terms including 5ESS, DSO, DS3, DSX, OC systems and cross 
connects. Knowledge of provisioning software applications. 
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23 

 
 
 
 

Principal 
Computer 
Systems 
Analyst 

 
 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 
 
 

10 

Responsibilities include analysis and design of complex information 
systems, knowledge of data base management systems, knowledge of 
programming, knowledge of current storage and retrieval methods, and 
demonstrated ability to formulate specifications for computer 
programmers to use in coding, testing, and debugging of computer 
programs. General experience includes increasing responsibilities in 
assignments of a technical nature. Must be capable of conversing with 
technical and managerial personnel to determine applicable programs, 
agency plans, and other factors affecting systems design requirements. 
Prepares specifications, work statements and proposals. Possesses 
ability to work independently or under only general direction on 
complex application problems involving all phases of systems analysis 
is required. 

 
 
 
 

24 

 
 
 

Computer 
Systems 
Analyst, 
Senior 

 
 
 
 

Bachelor's 
Degree 

 
 
 
 

8 

Responsibilities include analysis and design of complex information 
systems, knowledge of data base management systems, knowledge of 
programming, knowledge of current storage and retrieval methods, and 
demonstrated ability to formulate specifications for computer 
programmers to use in coding, testing, and debugging of computer 
programs. Must be capable of communicating with technical and 
managerial personnel to determine applicable programs, agency plans, 
and other factors affecting systems design requirements. Possesses 
ability to work independently or under only general direction on 
complex application problems involving all phases of systems analysis 
is required. 

 
 
 
 

25 

 
 
 

Computer 
Systems 
Analyst 

 
 
 
 

Bachelor's 
Degree 

 
 
 
 

6 

Responsibilities include analysis and design of complex information 
systems, knowledge of data base management systems, knowledge of 
programming, knowledge of current storage and retrieval methods, and 
demonstrated ability to formulate specifications for computer 
programmers to use in coding, testing, and debugging of computer 
programs. Must be capable of communicating with technical and 
managerial personnel to determine applicable programs, agency plans, 
and other factors affecting systems design requirements. Possesses 
ability to work independently or under only general direction on 
complex application problems involving all phases of systems analysis 
is required. 

 
 
 
 

26 

 
 
 

Computer 
Systems 
Analyst, 
Junior 

 
 
 
 

Bachelor's 
Degree 

 
 
 
 

2 

Responsibilities include analysis and design of complex information 
systems, knowledge of data base management systems, knowledge of 
programming, knowledge of current storage and retrieval methods, and 
demonstrated ability to formulate specifications for computer 
programmers to use in coding, testing, and debugging of computer 
programs. Must be capable of communicating with technical and 
managerial personnel to determine applicable programs, agency plans, 
and other factors affecting systems design requirements. Possesses 
ability to work independently or under only general direction on 
complex application problems involving all phases of systems analysis 
is required. 

 
 
 

27 

 
 

Programmer 
Analyst 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

2 

 
Responsibilities include coding, auditing and documenting portions of 
applications programs for large scale systems, operations or projects. 
Individual holding this position may work under close supervision and 
direction. May provide work direction to one or more lower-level 
employees on a project. May work independently. 
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28 

 
 

Computer 
Programmer, 

Senior 

 
 

Bachelor's 
Degree 

 
 

8 

Responsibilities include application of third and fourth generation 
programming languages, experience with object-oriented 
programming, ability to develop complex software to satisfy design 
objectives, and experience developing software for data base 
management systems. General experience includes knowledge of 
Internet working, client/server environments, and demonstrated 
experience supervising software development projects. 

 
 
 

29 

 
 

Computer 
Programmer 

 
 

Bachelor's 
Degree 

 
 
 

6 

Responsibilities include application of third and fourth generation 
programming languages, experience with object-oriented 
programming, ability to develop complex software to satisfy design 
objectives, and experience developing software for data base 
management systems. General experience includes knowledge of 
Internet working, client/server environments, and demonstrated 
experience working independently or under general supervision on 
software development projects. 

 
 

30 

 
Computer 

Programmer, 
Junior 

 
 

Bachelor's 
Degree 

 
 

2 

Responsibilities include assistance in the design, coding, and 
documentation portions of applications programs for electronic 
computers and/or associated equipment for information systems. 
Individual holding this position works under supervision. Contributes to 
complex problem solving and may direct the work of one or more lower 
level personnel on routine projects. 

 
31 

Configuration 
Management 

Specialist 
Bachelor's 

Degree 

 
6 

Responsibilities include configuration management, programming, and 
systems administration. Writing Software CM procedures and 
standards, database and QA support. 

 
 

32 

 
Database 
Engineer, 

Senior 

 
Bachelor's 

Degree 

 
 

7 

Responsibilities include performing systems analysis, development, 
and implementation of business, mathematical, or scientific settings 
using a variety of information technology resources. Has experience 
with current technologies and, where required for the task, emerging 
technologies. 

 
 

33 

 
Database 
Engineer 

 
Bachelor's 

Degree 

 
 

5 

Responsibilities include performing systems analysis, development, 
and implementation of business, mathematical, or scientific settings 
using a variety of information technology resources. Has experience 
with current technologies and, where required for the task, emerging 
technologies. 

 
 

34 

 
Database 
Engineer, 

Junior 

 
Bachelor's 

Degree 

 
 

2 

Responsibilities include performing systems analysis, development, 
and implementation of business, mathematical, or scientific settings 
using a variety of information technology resources. Has experience 
with current technologies and, where required for the task, emerging 
technologies. 

 
 

35 

 
Database 
Analyst 

 
Bachelor's 

Degree 

 
 

5 

Responsibilities include performing systems analysis of database 
applications, business, mathematical, or scientific support using a 
variety of data related information technology resources. Has 
experience with current technologies and, where required for the task, 
emerging technologies. 

 
36 

Internet 
Engineer, 

Senior 
Bachelor's 

Degree 

 
6 

Responsibilities include Internet-facing system engineering and/or 
administration, and application of protocols and Internet address 
systems. Analyzes and/or applies defensive measures. 

 
37 

Internet 
Engineer 

Bachelor's 
Degree 

 
3 

Responsibilities include Internet-facing system engineering and/or 
administration, and application of protocols and Internet address 
systems. Analyzes and/or applies defensive measures. 

 
38 

Internet 
Engineer, 

Junior 

Bachelor's 
Degree 

 
1 

Responsibilities include Internet-facing system engineering and/or 
administration, and application of protocols and Internet address 
systems. Analyzes and/or applies defensive measures. 

 
39 

Information 
Assurance 
Specialist, 

Senior 

 
Bachelor's 

Degree 

 
7 

 
Analyzes, designs, implements and/or tests broad range of defense-in- 
depth approaches. 
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40 

Information 
Assurance 
Specialist 

Bachelor's 
Degree 

 
5 

Analyzes, designs, implements and/or tests broad range of defense-in- 
depth approaches. 

 
41 

Information 
Assurance 
Specialist, 

Junior 

 
Bachelor's 

Degree 

 
2 

 
Analyzes, implements and/or tests broad range of defense-in-depth 
approaches. 

42 
Training 

Specialist 
Bachelor's 

Degree 2 
Responsible for developing training materials in a specialized field of 
study. 

 
 

43 

 
Logistics 
Specialist, 

Senior 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 

5 

Responsibilities include logistics or acquisition support functions and 
their automated support systems, involving maintenance planning, 
personnel planning, training, support equipment, technical or logistics 
data, facilities support, supply support or warehousing. Specialized 
experience includes knowledge of logistics management principles and 
procedures, logistics documentation and automated logistics 
applications, or the federal acquisition regulations (FAR). 

 
 
 

44 

 
 

Logistics 
Specialist 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

3 

Responsibilities include logistics or acquisition support functions and 
their automated support systems, involving maintenance planning, 
personnel planning, training, support equipment, technical or logistics 
data, facilities support, supply support or warehousing. Specialized 
experience includes knowledge of logistics management principles and 
procedures, logistics documentation and automated logistics 
applications, or the federal acquisition regulations (FAR). 

 
 
 

45 

 
 

Logistics 
Specialist, 

Junior 

Bachelor's 
Degree or 
Industry 
Standard 
Certificati- 
ons (e.g., 

Cisco, 
Microsoft) 

 
 
 

1 

Responsibilities include logistics or acquisition support functions and 
their automated support systems, involving maintenance planning, 
personnel planning, training, support equipment, technical or logistics 
data, facilities support, supply support or warehousing. Specialized 
experience includes knowledge of logistics management principles and 
procedures, logistics documentation and automated logistics 
applications, or the federal acquisition regulations (FAR). 

 

 
 

Associate's Degree 2 years of experience may be substituted for an 
associate's degree. 

Bachelor's Degree 4 years of experience may be substituted for a 
bachelor's degree.

Master's Degree 6 years of experience may be substituted for a 
master's degree.

Doctoral Degree  8 years of experience may be substituted for a 
doctoral degree.
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Labor Category Descriptions Under SIN 
54151HEAL 

 

 
CLIN 

 
LABOR 

CATEGORY 

MINIMUM 
EDUCATI- 

ON* 

YEARS 
OF 

EXPER- 
IENCE 

 
FUNCTIONAL RESPONSIBILITY 

 
 

46 

 
 

Outpatient 
Coding 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 

1 

 
The Outpatient Coder codes all diagnostic and operative 
information from the outpatient medical record using ICD-9 or 
ICD-10 diagnosis codes, CPT and HCPCS coding classification 
systems. They have a minimum of 1 year of coding/abstracting 
experience and a demonstrated knowledge of ICD-9, ICD-10, 
CPT, HCPCS and E/M. 

 
 
 
 
 
 
 

47 

 
 
 
 
 
 
 

Outpatient 
Auditing 

 
 
 
 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 
 
 
 
 
 

1 

Includes reviewing outpatient charts, invoices, remittance advices, 
and other supporting documentation appropriate to a given patient 
for services rendered by referring, attending, or consulting 
physicians and affiliated healthcare staff. Review is given to all 
areas of patient charts including history of present illness; past, 
family, and social history; physical examination; single systems 
examination; multi-system examination; specialty field 
examination; diagnosis; treatment; and billing-related 
documentation and coding. Changes to coding or coding specialty 
are recommended as well as notations on billing discrepancies 
(such as data entry error, software error, editing problems in the 
system like overwrites, unexplained discrepancies, and 
insufficient documentation. The exit summary may also include 
coding staff, HIM management staff, case managers, and/or 
administrative officials such as the CFO. The audit findings are 
addressed during the summary and may include citation 
reasoning, coding references, patterns in coding, and any 
additional educational discourse on coding 
issues in general. 

 
 

48 

 
 

Inpatient 
Coding 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 

2 

 
The Inpatient Coder reviews inpatient charts to determine and 
assign all ICD-9 or ICD-10 diagnoses codes, procedure codes 
and accurate DRGs. They have a minimum of 2 years of 
coding/abstracting experience in an acute care, trauma center 
or teaching facility setting(s). 
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49 

 
 
 
 
 
 
 

Inpatient 
Auditing 

 
 
 
 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 
 
 
 
 
 

1 

Includes reviewing inpatient charts, invoices, remittance advices, 
and other supporting documentation appropriate to a given patient 
for services rendered by referring, attending, or consulting 
physicians and affiliated healthcare staff. Review is given to all 
areas of patient charts including history of present illness; past, 
family, and social history; physical examination; single systems 
examination; multi-system examination; specialty field 
examination; diagnosis; treatment; and billing-related 
documentation and coding. Changes to coding or coding specialty 
are recommended as well as notations on billing discrepancies 
(such as data entry error, software error, editing problems in the 
system like overwrites, unexplained discrepancies, and 
insufficient documentation. The exit summary may also include 
coding staff, HIM management staff, case managers, and/or 
administrative officials such as the CFO. The audit findings are 
addressed during the summary and may include citation 
reasoning, coding references, patterns in coding, and any 
additional educational discourse on coding 
issues in general. 

 
 

50 

 
 

Coding 
Training 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 

2 

 
 

Provides training of diagnostic and operative information 
from the medical record using ICD-9 or ICD-10 diagnosis 
codes, CPT and HCPCS coding classification systems. 

 
 
 

51 

 
 

CDIS 
Services 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 
 

1 

Clinical Documentation Improvement Specialists (CDIS) 
understand a wide range of specialized disciplines, including 
education in anatomy and physiology, pathophysiology, and 
pharmacology; knowledge of official medical coding guidelines, 
CMS, and private payer regulations related to the Inpatient 
Prospective Payment System; an ability to analyze and interpret 
medical record documentation and formulate appropriate 
physician queries; and an ability to benchmark and analyze 
clinical documentation program performance. 

 
 
 
 
 
 
 
 
 

52 

 
 
 
 
 
 
 
 
 

Coding 
Auditor 

 
 
 
 
 
 
 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 
 
 
 
 
 
 
 

3 

Includes reviewing inpatient and/or outpatient charts, invoices, 
remittance advices, and other supporting documentation 
appropriate to a given patient for services rendered by referring, 
attending, or consulting physicians and affiliated healthcare staff. 
Review is given to all areas of patient charts including history of 
present illness; past, family, and social history; physical 
examination; single systems examination; multi-system 
examination; specialty field examination; diagnosis; treatment; 
and billing-related documentation and coding. 
Changes to coding or coding specialty are recommended as well 
as notations on billing discrepancies (such as data entry error, 
software error, editing problems in the system like overwrites, 
unexplained discrepancies, and insufficient documentation. 
Clarification is sought from appropriate organizational healthcare 
and administrative staff to correct or complete records, and 
changes or recommendations for changes are made. The exit 
summary may also include coding staff, HIM management staff, 
case managers, and/or administrative officials such as the CFO. 
The audit findings may include citation reasoning, coding 
references, patterns in coding, and any additional educational 
discourse on coding issues in general. 
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53 

 
 
 

Compliance 
Reviewer 

 
Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 
 

10 

Conducts an objective compliance effectiveness review to 
determine whether a healthcare organization has a compliance 
plan and program that meet state and federal laws, regulations, 
and mandates. Reviews documentation and interviews staff, 
including leadership and governance, to ensure that all applicable 
laws, regulations, and mandates are, in actuality, abided and 
encouraged.  This includes those stipulated by Medicare, 
Medicaid, and Office of the Inspector General.  

 
 

54 

 
 

Inpatient 
Coder 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 

2 

 
The Inpatient Coder reviews inpatient charts to determine and 
assign all ICD-9 or ICD-10 diagnoses codes, procedure codes 
and accurate DRGs. They have a minimum of 2 years of 
coding/abstracting experience in an acute care, trauma center 
or teaching facility setting(s). 

 
 

55 

 
 

Outpatient 
Coder 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 

1 

 
The Outpatient Coder codes all diagnostic and operative 
information from the outpatient medical record using ICD-9 or 
ICD-10 diagnosis codes, CPT and HCPCS coding classification 
systems. They have a minimum of 1 year of coding/abstracting 
experience and a demonstrated knowledge of ICD-9, ICD-10, 
CPT, HCPCS and E/M. 

 
 

56 

 
 

Outpatient 
Surgery Coder 

Bachelor's 
Degree or 
Industry 
Standard 

Certificatio ns 
(AAPC, 
AHIMA) 

 
 

2 

 
The Outpatient Surgery Coder codes all diagnostic and 
operative information from the outpatient medical record using 
ICD-9 or ICD-10 diagnosis codes, CPT and HCPCS coding 
classification systems. 
They have a minimum of 2 years of coding/abstracting 
experience and a demonstrated knowledge of ICD-9, ICD-10, 
CPT, HCPCS and E/M. 

 

 
 

Associate's Degree 2 years of experience may be substituted for an 
associate's degree. 

Bachelor's Degree 4 years of experience may be substituted for a 
bachelor's degree.

Master's Degree 6 years of experience may be substituted for a 
master's degree.

Doctoral Degree  8 years of experience may be substituted for a 
doctoral degree.



16 

SDV INTERNATIONAL, LLC.            GSA Multiple Award Schedule, Contract No. GS-35F-0581X  

 

 
 

NET GSA Hourly Rates SIN 54151S 
 

 
CLIN 

 
Labor Categories SIN 54151S (Including 

STLOC & RC Sins) 

 
NET GSA 

Hourly Rate 
1 Program Manager $169.63 
2 IT Project Manager $163.70 
3 Project Manager Senior $158.33 
4 Site Manager $130.48 
5 Technical Documentation Specialist $49.52 
6 Administrative Assistant $48.54 
7 Graphic Support Analyst $63.09 
8 Principal Consultant $271.54 
9 Consultant $182.68 

10 Subject Matter Expert $242.33 
11 Subject Matter Specialist $130.48 
12 Network Administrator $100.78 
13 Network Technician $76.55 
14 Desktop Technician $77.12 
15 Helpdesk / Call Center Manager $100.78 
16 Helpdesk / Call Center Supervisor $83.26 
17 Helpdesk / Call Center Operator $71.86 
18 Systems Engineer Senior $157.77 
19 Systems Engineer $131.47 
20 Systems Technician $108.74 
21 Telecommunication / Circuit Designer $109.56 
22 Telecommunication / Provisioner $73.48 
23 Principal Computer Systems Analyst $127.90 
24 Computer Systems Analyst Senior $103.02 
25 Computer Systems Analyst $89.87 
26 Computer Systems Analyst Junior $68.06 
27 Programmer Analyst $130.48 
28 Computer Programmer Senior $130.99 
29 Computer Programmer $100.78 
30 Computer Programmer Junior $83.26 
31 Configuration Management Specialist $130.48 
32 Database Engineer Senior $131.47 
33 Database Engineer $118.95 
34 Database Engineer Junior $88.33 
35 Database Analyst $77.54 
36 Internet Engineer Senior $131.47 
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37 Internet Engineer $130.48 
38 Internet Engineer Junior $106.43 
39 Information Assurance Specialist Senior $158.31 
40 Information Assurance Specialist $129.03 
41 Information Assurance Specialist Junior $118.95 
42 Training Specialist $69.45 
43 Logistics Specialist Senior $89.55 
44 Logistics Specialist $69.45 
45 Logistics Specialist Junior $49.52 

 
 
 

NET GSA Hourly Rates SIN 54151HEAL 
 

 
CLIN 

 
Labor Categories SIN 54151HEAL (Including 

STLOC & RC Sins) 

 
NET GSA 

Hourly Rate 
46 Outpatient Coding $5.46 
47 Outpatient Auditing $10.82 
48 Inpatient Coding $26.91 
49 Inpatient Auditing $38.32 
50 Coding Training $68.93 
51 CDIS Services $82.85 
52 Coding Auditor $185.02 
53 Compliance Reviewer $246.72 
54 Inpatient Coder $92.51 
55 Outpatient Coder $77.08 
56 Outpatient Surgery Coder $84.80 

 
 
 

Service Contract Labor Standards: The Service Contract Labor Standards (SCLS), 
formerly known as the Service Contract Act (SCA), is applicable to this contract as it applies 
to the entire Multiple Award Schedule (MAS) and all services provided. While no specific labor 
categories have been identified as being subject to SCLS/SCA due to exemptions for 
professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still 
maintains the provisions and protections for SCLS/SCA eligible labor categories. If and / or 
when the contractor adds SCLS/SCA labor categories to the contract through the modification 
process, the contractor must inform the Contracting Officer and establish a SCLS/SCA matrix 
identifying the GSA labor category titles, the occupational code, SCLS/SCA labor category 
titles and the applicable WD number. Failure to do so may result in cancellation of the 
contract. 
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