158

[image: birdi logo (2)3 - cropped]
AUTHORIZED 
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES
General Description of Commodity Offered
Birdi & Associates, Inc., is a minority owned small business, designated by State of California as a Minority and Disadvantaged Business Enterprise (MBE/DBE) and a certified 8a business.  We are offering IT services including planning, programming and technical support services, IT help desk and maintenance services, project management, engineering, and systems integration.  Additionally, we develop, deploy and maintain custom IT products for command/control and emergency response systems.

List all applicable Special Item Numbers, FSC Classes and FPDS Codes 
· 132 12  Equipment Maintenance
· Maintenance
· Repair Service
· Repair Parts/Spare Parts 
· Third Party Maintenance
· 132 51  Information Technology Professional Services
· FPDS Code D301	IT Facility Operation and Maintenance
· FPDS Code D302	IT Systems Development Services
· FPDS Code D306	IT Systems Analysis Services
· FPDS Code D307	Automated Information Systems Design and Integration Services
· FPDS Code D308	Programming Services
· FPDS Code D310	IT Backup and Security Services
· FPDS Code D311	IT Data Conversion Services
· FPDS Code D313	CAD/CAM Services
· FPDS Code D316	IT Network Management Services
· FPDS Code D317	Creation/Retrieval of IT Related Automated News Services, Data Services, or Other Information Services (All other information services belong under Schedule 76)
· FPDS Code D399	Other Information Technology Services, Not Elsewhere Classified
· 132 99  Introduction of New Information Technology Services and/or Products
Les F Martin, Director of Operations
Birdi & Associates, Inc.
723 East Green Street
Pasadena, CA91101
(213) 550-4250
lmartin@birdi-inc.com
www.birdi-inc.com

Contract Number:	GS35F0584Y

Period Covered by Contract:	August 27, 2012 to August 27, 2017
General Services Administration
Federal Acquisition Service
Pricelist current through Modification #CM-A-377 dated May 28, 2014.
Products and ordering information in this Authorized Information Technology Schedule Pricelist are also available on the GSA Advantage! System (http://www.gsaadvantage.gov).  
Additional information on our services and experience is available on our website:
www.birdi-inc.com
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1. 
 INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

1.  GEOGRAPHIC SCOPE OF CONTRACT:

Offerors are requested to check one of the following boxes:
[  ]	The Geographic Scope of Contract will be domestic and overseas delivery.
[  ]	The Geographic Scope of Contract will be overseas delivery only.
[X]	The Geographic Scope of Contract will be domestic delivery only.


2.  CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:
Birdi & Associates, Inc.
723 East Green Street
Pasadena, CA91101

3.  LIABILITY FOR INJURY OR DAMAGE
The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.
4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279: 

Block 9:  G.  Order/Modification Under Federal Schedule Contract    
Block 16:  Data Universal Numbering System (DUNS) Number:  36-443-3024
Block 30:  Type of Contractor:  A.Small Disadvantaged Business
Block 31:  Woman-Owned Small Business - No
Block 37:  Contractor's Taxpayer Identification Number (TIN):  20-4293940
Block 40:  Veteran Owned Small Business (VOSB): No
a.	CAGE Code:  4NU32

5.	FOB DESTINATION:  Pasadena, CA 91101
6.	DELIVERY SCHEDULE
a.	TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER	DELIVERY TIME (Days ARO)
132-12	7 Days
132-51 and 132-99	30 Days

7.	DISCOUNTS:  Prices shown are NET Prices; Basic Discounts have been deducted.
a.	Prompt Payment:  0.2% for 7 days from receipt of invoice or date of acceptance, whichever is later.
b.	Quantity: 2% for delivery orders of with quanities exceeding a value of $500,000 per year and 3% for delivery orders of $1M per year or more
c.	Dollar Volume: 2% for delivery orders of $500,000 per year and 3% for delivery orders of $1M per year or more
d.	Other Special Discounts (i.e. Government Education Discounts, etc.)
8.	TRADE AGREEMENTS ACT OF 1979, AS AMENDED:
All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.	STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

10.	SMALL REQUIREMENTS:  The minimum dollar of orders to be issued is $10,000.00.

11.	MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a.	There is no Maximum Order amount for the following Special Item Numbers (SINs):
Special Item Number 132-12 - Equipment Maintenance 
Special Item Number 132-51 - Information Technology Professional Services

12.	ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS
Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.
a.	FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
b.	FAR 8.405-2 Ordering procedures for services requiring a statement of work.


2.  TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR 
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12)

1.	SERVICE AREAS
a.	The maintenance and repair service rates listed herein are applicable to any ordering activity location within a  100 mile radius of Birdi & Associates, Inc.’s, service points.  If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.
b.	When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:
Birdi & Associates, Inc.
723 East Green Street
Pasadena, CA 91101

2.	MAINTENANCE ORDER
a.	Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

3.  	REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS
a.	Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.
b.	When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4.	LOSS OR DAMAGE
When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5.	SCOPE
a.	The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.
b.	Equipment placed under maintenance service shall be in good operating condition.
(1)	In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.
(2)	Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.
(3)	If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

6.	RESPONSIBILITIES OF THE ORDERING ACTIVITY
a.	Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.
b.	Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.
c. 	If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.

7.	RESPONSIBILITIES OF THE CONTRACTOR
a.     For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 4 hours after notification.
b.     If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor. 

8.	MAINTENANCE RATE PROVISIONS
a.	The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.
b.	REGULAR HOURS
The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.
c.	AFTER HOURS
Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour.
d.	TRAVEL AND TRANSPORTATION
	If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.
e.	QUANTITY DISCOUNTS
Please see Section 1, Paragraph 7.

9.	REPAIR SERVICE RATE PROVISIONS
a.	CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.
b.	MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.
c.	TRAVEL OR TRANSPORTATION
(1)	AT THE CONTRACTOR'S SHOP
(a)	When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.
(b)	The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.
(2)	AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)
When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.
(3)	AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)
(a)	If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.
(b)	When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred.  The report shall include departure and arrival dates, times, and the applicable mode of travel.
d.	LABOR RATES
(1)	REGULAR HOURS
The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.
(2)	AFTER HOURS
When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.
(3)	SUNDAYS AND HOLIDAYS
When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES
	REGULAR	AFTER	SUNDAYS AND
	MINIMUM	HOURS	HOURS	HOLIDAYS
LOCATION	CHARGE*	PER HOUR**	PER HOUR**	PER HOUR
CONTRACTOR'S SHOP	$1,000.00	$100.00	$125.00	$150.00 
ORDERING ACTIVITY 
LOCATION
(WITHIN ESTABLISHED 
SERVICE AREAS)	$1,000.00	$110.00	$140.00	$175.00
ORDERING ACTIVITY 
LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)	$2,000.00	$110.00	$140.00	$200.00

* MINIMUM CHARGES INCLUDE 8 FULL HOURS ON THE JOB.
** FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

10.	REPAIR PARTS/SPARE PARTS RATE PROVISIONS
We deal directly with manufacturers or resellers and obtain the best value for our customers.  Our experience shows that purchasing items from resellers provides the highest discout.  We have obtained as much as 25% discount from listed prices from equipment resellers.  We will charge a 5% mark-up on parts.  

11.	GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
a.	REPAIR SERVICE
All repair work will be guaranteed/warranted for a period of 30 days.  
b.	REPAIR PARTS/SPARE PARTS
All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of 90 days.



3. TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) AND IDENTITY ACCESS MANAGEMENT  PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-60F)

1.	SCOPE
a.	The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT/IAM Professional Services within the scope of this Information Technology Schedule.
b.	The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.	PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000)
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.	ORDER
a.	Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.	PERFORMANCE OF SERVICES
Birdi & Associates, Inc., performs all services timely and efficiently within agreed cost and schedule, and as documented within the task or project authorization.  We work directly with customer agency representatives to clearly document scope of work, and ensure that we provide all required deliverables per agreed terms and conditions. 
Additionally, Birdi & Associates, Inc., agrees to:
· Submit resume of personnel as requested by contracting agency
· Commence performance of services on the date agreed to with the ordering agency
· Provide services only during normal working hours, unless authorized by the ordering agency
· Perform services in a good and workmanlike manner.
· Comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable
· Provide services as an independent Contractor, and not as an agent or employee of the ordering activity
· Avoid conflicts of interest
· Request consent for subcontracts as required by individual negotiated contract awards
· Provide information on all projects performed under GSA schedule




4.  TERMS AND CONDITIONS APPLICABLE TO NEW INFORMATION TECHNOLOGY SERVICES AND/OR PRODUCTS (SPECIAL ITEM NUMBER 132-99) 

Birdi & Associates, Inc., has successfully developed and provided unique IT products to our customers.  Few examples include development of customized interfaces to provide emergency response services, and project control software to streamline project execution starting from definition to closeout.
We will negotiate appropriate contract terms and conditions for any new products, and work with contracting agency under negotiated terms.

5. USA COMMITMENT TO PROMOTESMALL BUSINESS PARTICIPATIONPROCUREMENT PROGRAMS
PREAMBLE
Birdi & Associates, Inc., provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.
COMMITMENT
To actively seek and partner with small businesses.
To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.
To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.
To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.
To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.
To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.
To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.
We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. 
To accelerate potential opportunities, please contact:
Les F Martin, Director of Operations
Birdi & Associates, Inc.
723 East Green Street
Pasadena, CA 91101
lmartin@birdi-inc.com
(213) 550-4250, Ext. 129





6.  Products and Services Pricelist
Birdi & Associates, Inc., is not marketing any commercial products at this time, and our primary business is services.  We develop custom products either by adopting commercial products or by developing unique IT products to meet customers’ requirements, and costs are negotiated based on scope of work, expected effort, and negotiated labor rates using Schedule rates as the primary reference.
Our services pricelist for labor services is provided below.
Table 1 – Birdi & Associates, Inc., Labor Rates for GSA Schedule 70 Application
	Commercial Labor Category
	Minimum/General Experience and Years of Experience
	Proposed GSA Schedule Rate Including IFF

	Program Manager (PG-8)
	10 years or more project management experience
	$200.00

	Senior Project Manager (PG-7)
	5 years or more project management experience
	175.00

	Subject Matter Expert (PG-7)
	5 years or more experience in managing technical teams
	175.00

	Project Manager (PG-6)
	10 years or more experience in multi-disciplinary fields
	165.00

	Project Controls Manager (PG-6)
	10 years or more experience in multi-disciplinary fields
	115.00

	Engineer Manager, Tech Manager, Project Engineer or Systems Lead (PG-6)
	10 years or more experience in multi-disciplinary fields
	160.00

	Communications Engineer or RCDD (PG-6)
	10 years or more experience in multi-disciplinary fields
	165.00

	Construction Manager (PG-5)
	5 years or more managing construction or field work
	125.00

	Senior Engineer, Programmer, or Architect (PG-5)
	5 years or more in a technical environment
	135.00

	Senior Project Controls Engineer/Specialist (PG-5)
	5 years or more experience in multi-disciplinary fields
	115.00

	Project Controls Engineer/Specialist (PG-4)
	3 years or more experience in multi-disciplinary fields
	85.00

	Engineer, Programmer, or Architect (PG-4)
	3 years or more experience in multi-disciplinary fields
	90.00

	Business or Contracts Specialist (PG-4)
	3 years or more in a commercial environment
	75.00

	Associate Engineer, Architect, or Programmer (PG-3)
	Limited experience in a technical environment
	80.00

	Project Coordinator or Research Analyst (PG-3)
	Limited experience in a project environment
	60.00

	Sneior IT or CAD Technician (PG-2)
	Limited experience in supporting projects
	48.00

	IT or CAD Technician, Technician Aide (PG-2)
	Limited experience in supporting projects
	39.00

	Administrative Assistant, Secretary, Office Manager (PG-1)
	Limited experience in office or project environment
	60.00





7. Blanket Purchase Agreements (BPAs)
Birdi & Associates, Inc., is familiar with BPAs and similar contract mechanisms such as IDIQ contracts.  We will negotiate BPAs or other appropriate agreements with agencies utilizing negotiated labor rates, templates provided by GSA, and appropriate terms and conditions.  We currently do not have any such agreements with Government agencies. 

8. Contractor Team Arrangements
We have not signed any teaming agreements for the purpose of submitting the GSA Schedule 70 application.  We have, on multiple occasions, entered into teaming arrangements and signed teaming agreements both as a prime contractor and as a subcontractor, and prepared bids to customer organizations.  The arrangements were based on providing most competitive and compelling bids to our customers.  We will follow a similar approach to prepare proposals to agencies procuring bids through the GSA schedule.  We will identify appropriate team members for individual RFPs, make necessary arrangements, disclose teaming arrangements as part of the proposal, and prepare a bid.  Subsequent to agency selection of our bid, we will enter into appropriate contracting relationship with subcontractors, and request Government consent as appropriate prior to executing the subcontract.
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