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Labor Category Descriptions

Contact: GS35F0595V





     501E Franklin Street   Suite 301                   

Schedule: 70 Information Technology



     Richmond, Va. 23219         

Point of contact: Glenn Davis 




     (O) 804-521-4041  (F) 804-521-4221                 

Point of Contact email: gdavis@brancore.com


     www.brancore.com
	GSA Labor Category
	GSA Labor Rate

	AD & Messaging Migration IT Engineer
	$52.47

	IT Computer Operator (Entry Level)
	$18.38

	Desktop Computer Support IT Engineer
	$33.85

	Desktop Support IT Supervisor
	$43.52

	Desktop Support IT Technician
	$39.66

	IT Financial Planning Technical Analyst
	$84.00

	IT Help Desk Analyst
	$29.20

	IT Network Engineer
	$53.20

	Sr. Desktop Support IT Technician/ Product Specialist
	$35.72



	IT Technical Analyst
	$38.69

	IT Project Manager
	$82.21

	Senior IT Network Engineer
	$87.05

	IT Senior Web Developer
	$91.88

	IT Intermediate Web Developer
	$49.14

	IT Senior Windows Administrator
	$65.77

	IT Sub-Contract/Contracts Administrator
	$48.36

	IT Technical Manager
	$58.03

	IT Web Content Manager
	$67.22


Commercial Job Title: AD & Messaging Migration IT Engineer $52.47/hr

Minimum/General Experience:
5 plus years of experience. Assist with the migration of  IT legacy systems to a new centralized system, and all manner of tasks required to support this effort. Efforts may include assistance with migration planning, communicating with customers, assisting with evaluation of IT customer's environment prior to migration, and execution of migration tasks. 

Functional Responsibility: 

A strong understanding of how email flows from client to client over the internet, extensive knowledge of Microsoft Products. Need to have a strong understanding on name resolution and related services and to understand general networking architecture including WAN environments.  Need to have migration experience from one platform to another, strong written and verbal communication skills, the ability to communicate accurate and useful status updates. Ability to document technical requirements and impact analysis, complete signed tasks. - Identify and track issues, risks and action items. Must be able to effectively troubleshoot problems under tight deadlines and have a strong understanding of change management and why it is important. 

Minimum Education: 

Bachelor’s degree with 5 plus years of experience. 

Commercial Job Title: IT Computer Operator (Entry Level) $18.38/hr

Minimum/General Experience: 

1 to 2 years of experience. Computer Operator will work in the Data Center and manage the day to day operations, ensuring that machines are running and physically secured.

Functional Responsibility: 

	Operator will take user calls for password resets and user profile administrators and developers in testing and debugging systems. Also responsible for running and printing reports, as well as distributing reports throughout the office.


Minimum Education: 
	Bachelor’s degree with 1 to 2 years of experience.


Commercial Job Title: Desktop Computer Support IT Engineer $33.85/hr

Minimum/General Experience: 

	3 to 5 years of experience. Provides hands-on IT desktop support and technical assistance to users in a Windows environment. Installs and configures PC systems and related equipment. Configures and builds standardized PC and laptop load sets. 


Functional Responsibility: 

	Troubleshoots, repairs, and replaces PC systems, peripherals, and related networked communications equipment for LAN. Installs and maintains client software on the system. Provides hardware/software upgrades when necessary. Troubleshoot/analyze PC desktop hardware, operating systems, software and networks. Programs dial-in modems and VPN for remote and laptop users. Must have the ability to work independently with little or no supervision and as well as the ability to communicate effectively with coworkers and customers.


Minimum Education: 
	Bachelor’s Degree with  3 to 5 years of experience.


Commercial Job Title: Desktop Support IT Supervisor $43.52/hr

Minimum/General Experience: 

	7 to 10 years of related experience. Serves as lead for team of IT desktop support engineers for as well as Windows Server Engineers for Central Office Windows Support Team.


Functional Responsibility: 

	Supervise the IT desktop support services staff, schedule and assign staff support for installation, repair, diagnosis and resolution requirements for IT related customer requests; monitor service requests and problem tickets to ensure all tasks are completed within the required timeframes; develop procurement justification for hardware and software purchases required. Assist and train desktop support staff in problem resolution and troubleshooting techniques; configure/setup/install new desktop and server hardware and software; and develop procedures for documenting hardware repair, software installs and setup; and maintain desktop and peripheral inventory and Package applications for delivery on PC's. 


Minimum Education: 
	Bachelor’s Degree with 7 to 10 years of related experience.


Commercial Job Title: Desktop Support IT Technician $39.66/hr

Minimum/General Experience: 

	2 years of related experience in desktop support. Advanced knowledge of Microsoft Products. Installs, troubleshoots, services and repairs personal computers and associated peripheral devices in a fast paced enterprise environment.


Functional Responsibility: 

	Installs and configures PC software including agency developed applications. Connect personal computers and terminals to existing networks. Investigates user problems and makes recommendations regarding repairs and purchases. Assist in maintaining agency software and hardware inventory records. Works with Help Desk and Network Operations staff as appropriate to determine and resolve problems received from IT clients. Interact with numerous computer platforms in a multi-layered client server environment. Ensure desktop computers interconnect seamlessly with diverse systems including associated validation systems, file servers, email servers, computer conferencing systems, application servers, and administrative systems.  


Minimum Education: 
	Bachelor’s Degree with 2 years of experience.


Commercial Job Title: IT Financial Planning Technical Analyst $84.00/hr

Minimum/General Experience: 

	10 to 15 years IT Financial systems related experience. Assist with the IT planning, designing and implementation of IT Enterprise wide applications/systems to include Business Intelligence, Performance Budgeting and Financial Management. Desired experience in IT Software Development Life Cycle, Data Management and IT Project Management.


Functional Responsibility: 

	Participate in the planning, designing and execution efforts of modernizing central IT administrative systems, processes and common data repositories for enterprise-wide applications/systems. Participate in and Lead the planning and designing implementations. Lead data collection and analysis efforts for various projects. Identify and perform technical requirements, including interfaces, conversion and reporting requirements.  Participate in the analysis to ensure the technical requirements are correctly interpreted and adequately addressed.


Minimum Education: 
	Master’s Degree with 10 to 15 years IT Financial systems related experience. 


Commercial Job Title: IT Help Desk Analyst $29.20/hr

Minimum/General Experience: 

	5 years related experience. Research, resolve and respond to complex information technology related questions received via telephone calls, emails, or faxes and provide support in accordance with current standards, policies, and procedures.


Functional Responsibility: 

	Perform IT 1st call resolution whenever possible. Ability to route IT tickets via a complex software service tree.  Assist IT Specialist I Helpdesk professionals in 1st call resolution and routing tickets. Provide training/mentoring for IT Specialist I Helpdesk Professional. Provide expert and creative solutions to IT customer problems to ensure customer satisfaction and prompt resolution to problems. Acts as the IT customer's advocate from the logging of the ticket until the customer is fully satisfied with the resolution provided. 


Minimum Education: 
	Bachelor’s Degree with 5 years related experience. 


Commercial Job Title: IT Network Engineer $53.20/hr

Minimum/General Experience: 

	5 to 10 years experience.  Must have experience designing IT networks. Have knowledge of programming server database software systems and various operating systems. 


Functional Responsibility: 

	


	


	Familiarity with most basic IT system administrator tools and processes. Maintain the project servers.  Maintain the file and print capacity. Ensures that backups are performed as appropriate. Act as a front-line interface to users. Accepts trouble reports and dispatch them to appropriate system administrators. Ability to write scripts. Understand basic routing concepts. General experience includes all aspects of communication networks.  Must demonstrate the ability to work independently or under only general direction.


Minimum Education: 
	Bachelor’s Degree with 5 to 10 years experience.  


Commercial Job Title: Sr. Desktop Support IT Technician/ Product Specialist $35.72/hr

Minimum/General Experience: 

	10 years of technical experience. Experienced in supporting and managing IT desktop hardware, software, products and projects. Experience with development and support of all Microsoft products.


Functional Responsibility: 

	Position encompass a wide variety of duties in desktop services group to include: supporting many critical systems, databases, and projects related to day to day desktop service delivery, technical and analytical desktop hardware and software support for multiple locations. Position requires extensive experience in troubleshooting very complex problems as they occur and provide support to users’ needs. Responsible for support of desktop services, heavy involved with entire life cycle of desktop from the hardware and software procurement, overseeing system builds, configuration, testing, placement, and user satisfaction.  


Minimum Education: 
	Bachelor’s Degree with 10 years of technical experience.


Commercial Job Title: IT Technical Analyst $38.69/hr

Minimum/General Experience: 

	5 years of technical experience. Troubleshoots IT problems via the phone on hardware, software, and network operating problems and involves technical resources to ensure resolution. Applies understanding and knowledge of information systems products and services to assist IT users. 


Functional Responsibility: 

Identifies, investigates and researches IT user questions and problems as well as isolating and resolving information systems hardware problems. Coordinates referrals to appropriate technical, professional, or service personnel to solve user problems.  Provides IT functional or task leadership by coordinating special IT system projects and system upgrades.  Serves as a technical advisor to users with complex systems issues by resolving or conferring with technical personnel. Recommends system or process improvements, including procedures, training, and enhanced documentation. 

Minimum Education: 
	Bachelor’s Degree with 5 years of technical experience.


Commercial Job Title: IT Project Manager $82.21/hr

Minimum/General Experience: 

	5 to 10 years of business development experience. The IT Project Manager/Planner works closely with different members of the IT Partnership team to align new request for IT services with agency customers' goals and objectives. Must be capable of overseeing various IT functions: technical requirements gathering, infrastructure solutions and project execution. Strong communications skills, customer service, service delivery, requirements & analysis, business process, project management skills and the ability to work with business partners are required. 


Functional Responsibility: 

	Foster teaming relationships, coordination and communications within internal functional groups, business management, contracts, and IT customers to ensure timely and cost effective services and solutions that meet IT customer requirements and result in high levels of satisfaction. The IT Project Manger/Planner will develop, identify, qualify, & generate new business opportunities for the group, as well as providing task order business for the existing IT customers. The IT Project Manager/Planner will develop plans and strategies, including pricing and scheduling.  Ensures appropriate proposal delivery, arranges feedback and process improvement actions. 


Minimum Education: 
	Bachelor’s Degree with 5 to 10 years of business development experience.


Commercial Job Title: Senior IT Network Engineer $87.05/hr

Minimum/General Experience: 

	5 to 10 years of technical related experience.  Know of network design and architecture experience in multi-router, multi-location environment. Working knowledge of the various operation systems. Outstanding verbal, written, and presentation skills are a plus. Working knowledge of network protocols. Must be able to analyze networks and technology integration requirements across multiple applications. 


Functional Responsibility: 

	


	


	Install, configure, test, maintain, monitor, and troubleshoot servers and other IT equipment as assigned; ensuring that IT user applications and connectivity are functional and meet business requirements. Manage and administer backup processes and IT systems to ensure data and system integrity for servers and other IT equipment. Accurately document all repairs, installs, moves, changes, and removals according to processes and procedures. Utilize IT change management process and procedures for all work. Collaborate with network engineers and other IT vendors as necessary. Receive and respond to incoming calls, pages, helpdesk tickets, and/or e-mails regarding server problems. Perform diagnostic and network troubleshooting, hardware configuration, software installation and configuration.  


Minimum Education: 
	Bachelor’s Degree with 5 to 10 years of technical related experience.  


Commercial Job Title: IT Senior Web Developer $91.88/hr

Minimum/General Experience: 

	5 to 10 plus years of web experience. Advance knowledge in design, develop, and implementing web sites. Able to give assistance to intermediate/junior web developers on the project. Knowledge of web server security, capacity planning and upgrade procedures. Comprehensive understanding of web development, graphic tools and software. Good organizational and communication skills are strongly desired.


Functional Responsibility: 

	Produces web graphic sketches, designs, and copy layouts for online content.  Determines size and arrangement of illustrative material and copy, selects style and size of type, and arranges layout based upon available space, knowledge of layout principles, and aesthetic design concepts.  Familiar, with standard concepts, practices and procedures within a particular field.  Relies on experience and judgment to plan and accomplish goals; supervises, coaches intermediate/ junior level Web Developers.  Perform a variety of complicated tasks such as imaging content development and site or page layout design.  Must have working knowledge of Database integration methods.  A wide degree of creativity and latitude is expected.  


Minimum Education: 
	Bachelor’s Degree with 5 to 10 plus years of web experience.


Commercial Job Title: IT Intermediate Web Developer $49.14/hr

Minimum/General Experience: 

	2 to 4 years of web experience. Knowledge in design, develop, and implementing web sites. Able to give assistance to junior web developers on the project.  Knowledge of web development, graphic tools and software. Good organizational and communication skills are strongly desired.


Functional Responsibility: 

	Produces web graphic sketches, designs, and copy layouts for online content.  Determines size and arrangement of illustrative material and copy, selects style and size of type, and arranges layout based upon available space, knowledge of layout principles, and aesthetic design concepts.  Familiar, with standard concepts, practices and procedures within a particular field.  Relies on limited experience and judgment to plan and accomplish goals.  


Minimum Education: 
	Bachelor’s Degree with 2 to 4 years of web experience.


Commercial Job Title: IT Senior Windows Administrator $65.77/hr

Minimum/General Experience: 

	5 years experience. Responsible for the support of Windows systems and servers in an activity/production environment. Demonstrate a consistent focus on providing excellent customer service and leadership. Serve as technical resource for less experienced staff and other teams.   Participate in the installation of new software releases, system upgrades, evaluation and installation of patches and resolution of software related problems. Should have excellent written and verbal communication skills and a strong customer service focus.


Functional Responsibility: 

	Troubleshooting and resolves complex and unique Windows operating issues that require a thorough knowledge of infrastructure and the technologies that support it. Utilize technical skills and specific knowledge to drive issues to resolution. Carry out preventative maintenance tasks with the goal of ensuring maximum uptime. Setup job scheduling with an emphasis on efficiency and reliability. Document and create standard operating procedures for new recurring tasks to help prevent mistakes and promote cross-training within the team.   


Minimum Education: 

	Bachelor’s Degree with 5 years experience. 


Commercial Job Title: IT Sub-Contract/Contracts Administrator $48.36/hr

Minimum/General Experience: 

	10 years of related experience. Develops IT subcontract/contract specifications, work statements, and terms and conditions for the procurement of specialized materials, equipment for all IT related projects, and services. Determines technically and commercially compliant complex proposal packages for major customers in response to customer or contract requirements. Prepares IT bid packages, conduct bidders' conferences, analyzes and evaluates proposals, negotiates subcontract /contract provisions, selects or recommends IT subcontractors, writes awards, and administers resulting subcontracts. Negotiates and coordinates additions, deletions, or modifications to IT contracts.


Functional Responsibility: 

	Determines IT customer requirements for major, long-term contracts and new products and/or systems (e.g. proposals that include engineering

design and system hardware). Participates with IT contracts administration and purchasing to develop subcontract/contract policies and procedures. Regularly contributes to the development of new concepts, techniques, and standards. Considered expert in field within the organization. Develops solutions to complex problems which require the regular use of ingenuity and innovation. Ensures solutions are consistent with organization objectives. Effects of decisions are long lasting and heavily

influence the future course of the organization. Must be organized, detailed and results oriented and a team player. Must be able to work with little or no direction.


Minimum Education: 
	Bachelor's Degree with 10 years of related experience. 


Commercial Job Title: IT Technical Manager $58.03/hr

Minimum/General Experience: 

	10 plus years of technical experience. Provide leadership and direction to the Infrastructure staff supporting IT users. Assign responsibilities; delegate to IT team members; clarify roles and responsibilities; establish high standards of performance; allow for and contribute needed resources; coordinate work efforts when necessary; monitor progress of team members and redirect efforts when goals are not being met. Plans, organizes, coordinates, assigns, schedules, and monitors all aspects of the work of IT team members. Serve as primary point of contact for critical problems or escalation issues. 


Functional Responsibility: 

	Serve as primary subject-matter-expert to other IT employees for critical infrastructure problems/issues. Monitor workload and projects to determine if staffing needs are adequate, priorities need to be adjusted, or if target dates will be missed. Develop and implement appropriate procedures, tasks, and processes so that infrastructure services are performed promptly and accurately. Maintain accurate and through procedures on all areas of responsibility. Effect a quick resolution to problems that cross IT teams by engaging your peer managers into the solution as you deem necessary. Also ensure team members are focused on collaborating on problems with other teams until a resolution is reached. Coordinate and oversee all infrastructure related software upgrades, hardware refreshes or implementation projects. Approve time off for IT staff ensuring adequate coverage is provided in all areas/all buildings. 


Minimum Education: 
	Bachelor’s Degree with 10 plus years of technical experience.


Commercial Job Title: IT Web Content Manager $67.22/hr

Minimum/General Experience: 

	4 to 6 years of web experience. Comprehensive understanding of web development, graphic tools and software. Good organizational and communication skills are strongly desired. Must be able to work users to design and develop new web content or change the existing content. 


Functional Responsibility: 

	Work with users to produces web graphic sketches, designs, and copy layouts for online content.  Determines size and arrangement of illustrative material and copy, selects style and size of type, and arranges layout based upon available space, knowledge of layout principles, and aesthetic design concepts.  Perform a variety of complicated tasks such as imaging content development and site or page layout design.  Must have working knowledge of Database integration methods.  A wide degree of creativity and latitude is expected.  


Minimum Education: 

	Bachelor’s Degree with 4 to 6 years of web experience.
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