aO consult

GSA Labor
Category

Invoiced Labor
Category

Labor Category Description

Labor Rate

Program Manager

N/A

Education: B.A. or B.S. degree

Basic Experience: Must have 12 years of IT experience, including at
least 8 years of IT and/or telecommunications system management
experience.

Specialized Experience: At least 8 years of direct supervision of IT
software development, integration, maintenance projects, and/or
telecommunications systems. Must be capable of leading projects that
involve the successful management of teams composed of data processing
and other information management professionals who have been involved
in analysis, design, integration, testing, documenting, converting,
extending, and implementing automated information and/or
telecommunications systems.

Duties: Performs day-to-day management of overall contract support
operations, possibly involving multiple projects and groups of personnel
at multiple locations. Organizes, directs, and coordinates the planning and
production of all contract support activities. Demonstrates written and
oral communication skills. Establishes and alters (as necessary) corporate
management structure to direct effective contract support activities.

$219.89.00

Database
Administrator

Application
Developer Il

Education: B.A. or B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 7 years of experience in the development
and maintenance of database systems.

Specialized Experience: At least 5 years of experience with database
management systems, system design and analysis, operating systems

$118.42
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software, and internal and data manipulation languages.

Duties: Must be capable of managing the development of database
projects. Must be able to plan and budget staff and data resources.
Supports application developers in planning preparation, load analysis,
and backup and recovery of data. When necessary, reallocates resources
to maximize benefits. Incumbent must be able to prepare and deliver
presentations on DBMS concepts. Provides daily supervision and
direction to support staff. Monitors performance and evaluates areas to
improve efficiency.

Application
Developer Il

.Net Developer

Education: B.A. OR B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 8 years of programming experience in
software development or maintenance.

Specialized Experience: At least 5 years of experience in IT system
analysis and programming.

Duties: Must be capable of using third- and fourth-generation or current
state-of-the-art IT equipment and languages to develop and prepare
diagrammatic plans for solution of business, management,
communications, tactical, and strategic problems. Must be able to design
detailed programs, flowcharts, and diagrams showing the mathematical
computations and the sequence of machine operations necessary to copy
and process data and print results. Must be able to verify the accuracy and
completeness of programs and systems by preparing sample
representative data and perform testing by means of cycle and system
processing.

$115.32
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System
Administrator Il

Application
Developer IIB

Education: B.A. or B.S. degree.

Basic Experience: Must have 5 years of experience in engineering,
system analysis, design, and programming.

Specialized Experience: At least 2 years of experience in functional and
data requirement analysis; system analysis and design; programming; and
program design of billing, trouble ticket management, service order entry,
and/or configuration management systems supporting operations of large
telecommunications support organizations.

Duties: Must be capable of planning, analysis, design, development, and
maintenance of operations support systems used by telecommunications
organizations. Must be capable of performing business systems planning,
information planning, and analysis in support of telecommunications
support functions, including billing, trouble ticket management, service
order entry, and/or configuration management. Performs process and data
modeling in support of the planning and analysis efforts using both
manual and automated tools. Provides technical guidance in software
engineering technigques and automated support tools.

$100.42

Requirements
Analyst Il

Subject Matter
Expert IlI

Education: B.A. or B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 8 years of computer experience working
independently or under general direction on complex application
problems involving all phases of system analysis.

Specialized Experience: At least 5 years of experience in analysis and
design of business applications for complex large-scale or mid-tier
computer systems, or LAN-based systems, to include experience in
database management systems (DBMS), and use of programming
languages. Knowledge of current storage and retrieval methods and

$97.01
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demonstrated ability to formulate specifications for computer
programmers to use in coding, testing, and debugging of computer
programs.

Duties: Provides technical and administrative direction for personnel
performing software development tasks, including the review of work
products for correctness, adherence to the design concept and to user
standards, and progress in accordance with schedules. Incumbent must be
able to coordinate with the Program Manager to ensure solutions
problems and user satisfaction. Makes recommendations, if needed, for
approval of major systems installations. Prepares milestone status reports
and deliveries and presentations on the system concept to colleagues,
subordinates, and end user representatives. Provides daily supervision and
direction to support staff.

Requirements
Analyst |

Requirements
Analyst |

Education: B.A. or B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 5 years of computer experience in
information systems design and management. Must demonstrate an
ability to work independently, or under only general direction, on
requirements that are moderately complex to analyze, plan, program, and
implement.

Specialized Experience: At least 3 years of experience in analysis and
design of business applications for complex large-scale or mid-tier
computer systems, or LAN-based systems, including experience in
DBMS, and use of programming languages. Knowledge of current
storage and retrieval methods; 1 year of system analysis experience
designing technical applications on computer systems; and demonstrated
ability to formulate specifications for computer programmers to use in
coding, testing, and debugging of computer programs.

$92.50
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Duties: Analyzes and develops computer software possessing a wide
range of capabilities, including numerous engineering, business, and
record management duties. Develops plans for IT systems from project
inception to conclusion. Analyzes the problem and the information to be
processed. Defines the problem and develops system requirements and
program specifications from which programmers prepare detailed
flowcharts, programs, and tests. Closely coordinates with programmers to
ensure proper implementation of program and system specifications. In
conjunction with functional users, develops system alternative solutions.

Application
Developer Il

Application
Developer Il

Education: B.A. OR B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 5 years of computer experience in
information system design.

Specialized Experience: At least 3 years of experience as an application
programmer on large-scale DBMS, knowledge of computer equipment,
and ability to develop complex software to satisfy design objectives.

Duties: Analyzes functional business applications and design
specifications for functional areas such as finance, accounting, personnel,
manpower, logistics, and contracts. Develops block diagrams and logic
flowcharts. Translates detailed design into computer software. Tests,
debugs, and refines the computer software to produce the required
product. Prepares required documentation, including both program-level
and user-level documentation. Enhances software to reduce operating
time and improve efficiency. Provides technical direction to
programmers, as required, to ensure that program deadlines are met.

$76.23

Application
Developer |

Application
Developer |

Education: B.A. or B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 5 years of computer experience in

$68.41
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information systems design and management. Must demonstrate an
ability to work independently, or under only general direction, on
requirements that are moderately complex to analyze, plan, program, and
implement.

Specialized Experience: At least 3 years of experience in analysis and
design of business applications for complex large-scale or mid-tier
computer systems, or LAN-based systems, including experience in
DBMS, and use of programming languages. Knowledge of current
storage and retrieval methods; 1 year of system analysis experience
designing technical applications on computer systems; and demonstrated
ability to formulate specifications for computer programmers to use in
coding, testing, and debugging of computer programs.

Duties: Analyzes and develops computer software possessing a wide
range of capabilities, including numerous engineering, business, and
record management duties. Develops plans for IT systems from project
inception to conclusion. Analyzes the problem and the information to be
processed. Defines the problem and develops system requirements and
program specifications from which programmers prepare detailed
flowcharts, programs, and tests. Closely coordinates with programmers to
ensure proper implementation of program and system specifications. In
conjunction with functional users, develops system alternative solutions.

System
Administrator

System
Administrator

Education: B.A. or B.S. degree or 3 years of equivalent experience in a
related field.

Basic Experience: Must have 3 years of computer experience in at least
two of the following disciplines: system analysis, system programming,
application programming, and equipment analysis.

Specialized Experience: At least 1 year of experience in evaluating state-
of-the-art computer hardware and software and its ability to support

$53.75
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specific requirements.

Duties: Participates in the evaluation of state-of-the-art computer
hardware and software and assessment of its ability to support specific
requirements and to interface with other equipment and systems;
determines potential and actual bottlenecks and proposes
recommendations for their elimination; and makes recommendations for
system improvements that will result in optimization of development
and/or maintenance efforts.




