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INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Headquartered in Yorktown, Virginia, Aquis Communications is a subsidiary of ComSoft Corporation. ComSoft and Aquis
have been serving the healthcare, government, public safety and educational industries for over 30 years. Aquis
Communications is a leading provider of critical communications systems and telecom expense management. Products and
services include emergency mass notification systems, wireless messaging and paging, telemetry, in-building and campus-
wide wireless networks, telecommunication expense and asset management (TEAM) as well as consulting and engineering
services. Aquis is the premier provider of service and reliability when it comes to critical communications and tlelcom
expense management.

Special Item No. 132-8 Purchase of New Equipment

Special Item No. 132-9 Purchase of Used or Refurbished Equipment
Special Item No. 132-33 Perpetual Software Licenses

Special Item No. 132-53 Wireless Services

Note: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or
professional services, and cannot be purchased separately.
SPECIAL ITEM NUMBER 132-8 PURCHASE OF NEW EQUIPMENT

FSC CLASS 5830 - INTERCOMMUNICATION AND PUBLIC ADDRESS SYSTEMS, EXCEPT AIRBORNE

Pagers and Public Address Systems (wired and wireless transmissions, including background music
systems)

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT
Miscellaneous Communications Equipment

- Installation (FPDS Code N070) for Equipment Offered

NOTE: Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 132-8 of
this contract and cannot be purchased separately. If the construction, alteration or repair is segregable and exceeds
$2,000, then the requirements of the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering activities are
required to incorporate wage rate determinations into orders, as applicable.
SPECIAL ITEM NUMBER 132-9 PURCHASE OF USED OR REFURBISHED EQUIPMENT

FSC CLASS 5830 - INTERCOMMUNICATION AND PUBLIC ADDRESS SYSTEMS, EXCEPT AIRBORNE

Pagers and Public Address Systems (wired and wireless transmissions, including background music
systems)

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT
Miscellaneous Communications Equipment

- Installation (FPDS Code N070) for Equipment Offered

NOTE: Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 132-9 of
this contract and cannot be purchased separately. If the construction, alteration or repair is segregable and exceeds



$2,000, then the requirements of the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering activities are
required to incorporate wage rate determinations into orders, as applicable.

SPECIAL ITEM NUMBER 132-33 - PERPETUAL SOFTWARE LICENSES

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in
function and technology to maintain the operability and usability of the software product. It may also include other no
charge support that are included in the purchase price of the product in the commercial marketplace. No charge support
includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted
chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software
package. These examples are considered software maintenance as a service.

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE

Microcomputers

Application Software

NOTE: Offerors are encouraged to identify within their software items any component interfaces that support open
standard interoperability. An item’s interface may be identified as interoperable on the basis of participation in a
Government agency-sponsored program or in an independent organization program. Interfaces may be identified by
reference to an interface registered in the component registry located at http://www.core.gov.

SPECIAL ITEM NUMBER 132-53 WIRELESS SERVICES (FPDS CODE D304) Excluding local and long distance voice, data,
video, and dedicated transmission services which are NOT mobile.

Paging Services


http://www.core.gov/

ComSoft Corporation, dba Aquis Communications
100 North Constitution Drive, Yorktorn, Virginia 23692
757-890-2801 / 800-525-1134

WWwWw.aquiscommunications.com

Contract Number: GS-35F-0634Y

Period Covered by Contract: 9/27/2012 through 9/26/2017

General Services Administration
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Products and ordering information in this Authorized Information Technology Schedule Pricelist are also available on the
GSA Advantage! System (http://www.gsaadvantage.gov).
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To enhance Small
Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders
expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at
least three schedule contractors or consider reasonably available information by using the GSA Advantage!™ on-line
shopping service (www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage!™ and the Federal Acquisition Service
Home Page (www.gsa.gov/fas) contain information on a broad array of products and services offered by small business
concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business
goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses
among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two
or more items at the same delivered price will satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S.
Territories. Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and
U.S. Territories.

Offerors are requested to check one of the following boxes:

[] The Geographic Scope of Contract will be domestic and overseas delivery.
[] The Geographic Scope of Contract will be overseas delivery only.
[X] The Geographic Scope of Contract will be domestic delivery only.

For Special tem Number 132-53 Wireless Services ONLY, if awarded, list the limited geographic coverage area:

Comsoft Corporation, dba Aquis Communications, provides one-way and two-way messaging services and
wireless information services throughout the United States including Washington, DC, Alaska, Hawaii , Puerto
Rico and U.S. Territories. These services are offered on a statewide, regional and nationwide basis.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:
ORDERING ADDRESS: PAYMENT ADDRESS:
Comsoft Corporation Comsoft Corporation
dba Aquis Communications dba Aquis Communications
100 North Constitution Drive, Suite 2 P. O. Box 64010
Yorktown, VA 23692 Baltimore, MD 21264-4010

Contractor must accept the credit card for payments equal to or less than the micro-purchase for oral or written orders
under this contract. The Contractor and the ordering agency may agree to use the credit card for dollar amounts over the
micro-purchase threshold (See GSAR 552.232-79 Payment by Credit Card). In addition, bank account information for wire
transfer payments will be shown on the invoice.



The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:

800-525-1134 or 757-890-2801

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property
arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or
negligence of the Contractor.

4, STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Schedule Contract
Block 16: Data Universal Numbering System (DUNS) Number: 965953045
Block 30: Type of Contractor: B. Other Small Business

Block 31: Woman-Owned Small Business: Yes
Block 37: Contractor's Taxpayer Identification Number (TIN): 54-1825799
Block 40: Veteran Owned Small Business (VOSB): No

4a. CAGE Code: 4NWAS8

4b. Contractor has registered with the Central Contractor Registration Database.

5. FOB DESTINATION

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of

order (ARO), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-8/132-9 FSC CLASS 5830 — Pagers 3 Days
132-8/132-9 FSC CLASS 5895 — Misc. 30 Days
132-33 FSC CLASS 7030 - Application Software 3 Days
132-53 FSC CLASS D304 - Paging 3 Days

GSA Buyers can request expedited delivery at an additional charge.

b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet the bona fide
urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the
Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated
delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time
frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the
contract.

c. i. SIN132-54 and SIN 132-55, ACCELERATED SERVICE DELIVERY (7 calendar days or less): the time required for
COMSATCOM services to be available after order award. Under Accelerated Service Task Orders, service acceptance testing,
unless otherwise required by the satellite provider or host nation, shall be deferred until Ordering Activity operations
permit.

ii. SIN 132-54 and SIN 132-55, TIME-CRITICAL DELIVERY (4 hours or less): the time required for COMSATCOM services
to be available after order award. Under Time-Critical Task Orders, service acceptance testing unless otherwise required by



the satellite provider or host nation shall be deferred until Ordering Activity operations permit. Time-Critical Delivery shall
be predicated on the availability of COMSATCOM transponded capacity (contracted bandwidth and power, pre-arranged
Host Nation Agreements, frequency clearance) or COMSATCOM subscription services (bandwidth, terminals, network
resources, etc.).

iii. For SIN 132-54 and SIN 132-55, EXTENDED SERVICE DELIVERY TIMES: the time required under extenuating
circumstances for COMSATCOM services to be available after order award. Such extenuating circumstances may include
extended time required for host nation agreements or landing rights, or other time intensive service delivery requirements
as defined in the individual requirement. Any such extended delivery times will be negotiated between the Ordering
Activity and Contractor.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: 0% - 0 days from receipt of invoice or date of acceptance, whichever is later.
b. Quantity - none
c. Dollar Volume - none
d Other Special Discounts (i.e. Government Education Discounts, etc.) - Additional 3% Discount for pre-

payment of Annual Service

8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian
end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

Not applicable.

10. Small Requirements: The minimum dollar of orders to be issued is 5.00.
11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-8 - Purchase of Equipment

Special Item Number 132-9 - Purchase of Used or Refurbished Equipment
Special Item Number 132-33 - Perpetual Software Licenses

Special Item Number 132-53 — Wireless Services

12, ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or
establishing a BPA for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.



13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS: ordering activities
acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate
(reference: NIST Federal Standards Index). Inquiries to determine whether or not specific products listed herein comply
with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited
by ordering activities, shall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products
under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a
waiver has been granted in accordance with the applicable "FIPS Publication." Federal Information Processing Standards
Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology
(NIST), pursuant to National Security Act. Information concerning their availability and applicability should be obtained
from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS
include voluntary standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to
the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products under this Schedule that
do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been
granted in accordance with the applicable "FED-STD." Federal Telecommunication Standards are issued by the U.S.
Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.
Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal
Acquisition Service, Specification Section, 470 East L'Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone
number (202)619-8925. Please include a self-addressed mailing label when requesting information by mail. Information
concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of
Standards and Technology, Gaithersburg, MD 20899, telephone number (301)975-2833.

14, CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in the
performance of orders issued under this contract. All costs associated with obtaining/possessing such security
clearances should be factored into the price offered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this contract. Allowable
travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering
agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule. Travel in
performance of a task order will only be reimbursable to the extent authorized by the ordering agency. The Industrial
Funding Fee does NOT apply to travel and per diem charges.

(c) Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to
obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications
offered. All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be
factored into the price offered under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for
specific FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance should
be factored into the price offered under the Multiple Award Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in the
performance of orders issued under this contract. Ordering activities may require agency approval of additions or
replacements to key personnel.

(f)  Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as determined by the
ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.



(g8) Documentation/Standards: The Contractor may be requested to provide products or services in accordance with
rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or negotiated
in the agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may provide property,
equipment, materials or resources as necessary.

(j)  Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal year. Funds
may not be presently available for any orders placed under the contract or any option year. The Government’s
obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which
payment for ordering purposes can be made. No legal liability on the part of the Government for any payment may
arise until funds are available to the ordering Contracting Officer.

(k) Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor having
worked overtime. For services applicable to the Service Contract Act (as identified in the Schedule), the labor rates in
the Schedule will vary as governed by labor laws (usually assessed a time and a half of the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with respect to any one or more
delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting
Officer under provisions of FAR 52.212-4, paragraphs (I) Termination for the ordering activity’s convenience, and (m)
Termination for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to
vendors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches across
all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
(3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape). The
Internet address is http://www.gsaadvantage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a
Federal Supply Schedule contract. Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple
Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement
(BPA) or an individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply
Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of
commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19));

(2) The ordering activity contracting officer has determined the price for the items not on the Federal Supply
Schedule is fair and reasonable;

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and

(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order.



18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those
agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance, total system
performance and/or configuration, physical, design and/or functional characteristics and capabilities of a
product/equipment/ service/software package submitted in response to requirements which result in orders under
this schedule contract.

(3) Any representations and/or warranties concerning the products made in any literature, description,
drawings and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.

C. The maintenance/repair service provided is the standard commercial terms and conditions for the type of products
and/or services awarded.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in
areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

Not Applicable.

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in
accordance with all applicable ordering activity regulations. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively
required for the fulfillment of the terms and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs may be
established with one or more schedule contractors. The number of BPAs to be established is within the discretion of the
ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of
the BPA(s). Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective
contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each
contractor (team member) must report sales and remit the IFF for all products and services provided under its individual
contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the
District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or
public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of
the work shall received less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of
the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.
For example, the requirements do not apply to simple installation or alteration of a public building or public work that is
incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or repair is
segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination
will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified



installation, deinstallation, and reinstallation services under SIN 132-8 or 132-9.

23. SECTION 508 COMPLIANCE.

| certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the
Architectural and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility
Standards (36 CFR 1194) General Services Administration (GSA), that all IT hardware/software/services are 508 compliant:

Yes _X_
No

The offeror is required to submit with its offer a designated area on its website that outlines the Voluntary Product
Accessibility Template (VPAT) or equivalent qualification, which ultimately becomes the Government Product Accessibility
Template (GPAT). Section 508 compliance information on the supplies and services in this contract are available at the
following website address (URL): www.agquiscommunications.com

The EIT standard can be found at: www.Section508.gov/.

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an
ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order —

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime contract
(unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from dated . In the event of any
inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule
contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at
least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the
required insurance has been obtained. The policies evidencing required insurance shall contain an endorsement to the
effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1) For such period as the laws of the State in which this contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever
period is longer.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this
contract that require work on a Government installation and shall require subcontractors to provide and maintain the
insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all subcontractors'
proofs of required insurance, and shall make copies available to the Contracting Officer upon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items any component interfaces that support open standard
interoperability. An item’s interface may be identified as interoperable on the basis of participation in a Government
agency-sponsored program or in an independent organization program. Interfaces may be identified by reference to an
interface registered in the component registry located at http://www.core.gov.
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27. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be more
than the value of the service already provided or the article already delivered. Advance or pre-payment is not authorized or
allowed under this contract. (31 U.S.C. 3324)



TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL ITEM
NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase
agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract. If time of
delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and
installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of this
contract.

4, INSTALLATION AND TECHNICAL SERVICES
All pagers (FSC CLASS 5830 ) are normally self-installable and ready to use upon delivery.

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the Contractor's
technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment
and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services
are listed below, or in the price schedule:

All paging equipment, transmitters, interfaces and related products (FSC CLASS 5895) are normally
self-installable. If installation and technical support is required, charges are listed in the price schedule.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that
contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or
repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause
that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates
as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is
incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple
installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a
supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination
will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified
installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9.

C. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) copy of
all operating and maintenance manuals which are normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE




The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The ordering
activity may require repair or replacement of nonconforming equipment at no increase in contract price. The ordering
activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have
been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the
contract’s commercial pricelist will apply to this contract.

Standard commercial warranty of 30 days applies to all products unless stated differently in price list.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the
particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be
liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant,
the address is as follows:

ComSoft Corporation, dba Aquis Communications
100 N. Constitution Dr.
Yorktown, VA 23692

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time
of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when
installation is not applicable), whichever is less.

Pager Pricing:

Pager Pricing

Pager Type ‘ Condition ‘ Warranty  GSA Price
Numeric New 12 months S 32.95
Numeric Refurbished 3 months S 22.50
Alphanumeric New 12 months S 60.95
Alphanumeric Refurbished 3 months S 32.00
2-Way Refurbished 3 months S 84.95




Paging Server and Transmitter Pricing:

Paging Server Packages & Installation
Single Server Narrow Band & Wide Band Paging Multi- User System

Wide area and/or in-house connectivity, Unlimited devices, all paging
protocols supported, 4 DID trunks with voice prompts and mailboxes,
multiple transmitter control, 4 TAP ports, Remote administration,
including messaging and directory look-up, UPS backup. Requires
Aquis installation and includes shipping.

GSA Price
S 74,589.00

Warranty
One Year

Dual Server Narrow Band & Wide Band Paging Multi- User System

Wide area and/or in-house connectivity, Unlimited devices, all paging
protocols supported, 4 DID trunks with voice prompts and mailboxes,
multiple transmitter control, 4 TAP ports, Remote administration,
including messaging and directory look-up, UPS backup, remote and
local control of standby switch-over interface. Requires Aquis
installation and includes shipping.

S 94,269.00

One Year

Redundant RAID drive multi-user messaging platform, narrow band
& wide band enterprise solution

Wide area and in-house connectivity mirrored database management,
up to 10,000 devices, all paging protocols supported, 12 DID trunk
capacity, 4 TAP modem connections, multiple transmitter control, 4
direct TAP ports. Remote administration, messaging and directory
look-up via Web Browser, voice prompts, CTl including status
availability, device forwarding, referral and password management.
All components rack mountable. UPS backup. Requires Aquis
installation.

S 184,261.00

One Year

Onsite installation of Server System

AQUIS UHF/VHF Transmitter Applications & Installation
AQUIS VHF 250 Watt Single Transmitter Assembly

VHF 250 Watt Transmitter and controller- Capable of all known digital
paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty, 100Ah battery
backup, 46" cabinet, lightning protection, and antenna. Requires
AQUIS installation and includes shipping.

Final
Configuration x
15% with 10%
Discount

GSA Price
S 29,995.00

One Year

Warranty
One Year

AQUIS VHF 250 Watt Redundant Transmitter Assembly

VHF 250 Watt Transmitter and controller(2)- Capable of all known
digital paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty,100Ah battery
backup, 72" cabinet, lightning protection, hotstandby transfer panel
w/coax relay, and antenna. Requires AQUIS installation and includes

shipping.

S 59,956.00

One Year

AQUIS VHF 100 Watt Single Transmitter Assembly

VHF transmitter 100 Watts, 46" cabinet, lightning protection,
controller,100Ah battery backup, and antenna. Requires AQUIS
installation and includes shipping.

S 27,215.00

One Year




AQUIS VHF 100 Watt Redundant Transmitter Assembly S 56,249.00 One Year

VHF transmitter 100 Watts (2), 72" cabinet, lightning protection,
controller (2), hotstandby transfer panel w/coax relay,100Ah battery
backup, and antenna. Requires AQUIS installation and includes
shipping.

AQUIS UHF 250 Watt Single Transmitter Assembly S 31,289.00 One Year

UHF 250 Watt Transmitter and controller- Capable of all known digital
paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty, 46" cabinet,
lightning protection, 100aH battery backup, and antenna. Requires
AQUIS installation and includes shipping.

AQUIS UHF 250 Watt Redundant Transmitter Assembly S 66,878.00 One Year

UHF 250 Watt Transmitter and controller(2)- Capable of all known
digital paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty, 72" cabinet,
lightning protection, 100Ah battery backup, hotstandby transfer
panel w/coax relay, and antenna. Requires AQUIS installation and
includes shipping.

AQUIS UHF 100 Watt Single Transmitter Assembly S 27,215.00 One Year

UHF transmitter 100 Watts and controller, 42" cabinet, lightning
protection, 100Ah battery backup, and antenna. Requires AQUIS
installation and includes shipping.

AQUIS UHF 100 Watt Redundant Transmitter Assembly S 54,150.00 One Year
UHF transmitter 100 Watts and controller(2), 72" cabinet, lightning
protection, 100Ah battery backup, hotstandby transfer panel w/coax
relay, and antenna. Requires AQUIS installation and includes shipping.

Final
Configuration x
15% with 10%
Discount

Transmitter Installation One Year

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of
this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall
follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures
regarding disposition of information technology excess personal property in the Federal Property Management Regulations
(FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).



TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY USED OR REFURBISHED EQUIPMENT
(SPECIAL ITEM NUMBER 132-9)

**NOTE: Used or Refurbished equipment offered under SIN 132-9 must be clearly identified as being used or refurbished
in GSA Pricelist pricing charts, GSA Advantage product descriptions, and in any response to a customer Request for Quote
(RFQ) or request for information (RFI).**

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase
agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract. If time of
delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and
installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of this
contract.

4, INSTALLATION AND TECHNICAL SERVICES
All pagers (FSC CLASS 5830 ) are normally self-installable and ready to use upon delivery.

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the Contractor's
technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment
and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services
are listed below, or in the price schedule:

All paging equipment, transmitters, interfaces and related products (FSC CLASS 5895) are normally
self-installable. If installation and technical support is required, charges are listed in the price schedule.

**NOTE: CONTRACTORS SHOULD PROVIDE COMMERCIAL PRACTICES FOR INSTALLATION / DEINSTALLATION /
REINSTALLATION FOR REVIEW AND POSSIBLE INCLUSION IN THE CONTRACT.**

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that
contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or
repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause
that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates
as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is
incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple
installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a
supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination




will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified
installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) copy of
all operating and maintenance manuals which are normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The ordering
activity may require repair or replacement of nonconforming equipment at no increase in contract price. The ordering
activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have
been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the
contract’s commercial pricelist will apply to this contract.

Standard commercial warranty of 30 days applies to all products unless stated differently in price list.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the
particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be
liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant,
the address is as follows:

ComSoft Corporation, dba Aquis Communications
100 N. Constitution Dr.
Yorktown, VA 23692

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time
of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when
installation is not applicable), whichever is less.

Pager Pricing:

Pager Pricing

Pager Type ‘ Condition ‘ Warranty  GSA Price
Numeric New 12 months S 32.95
Numeric Refurbished 3 months S 22.50
Alphanumeric New 12 months S 60.95
Alphanumeric Refurbished 3 months S 32.00
2-Way Refurbished 3 months S 84.95




8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of
this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall
follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures
regarding disposition of information technology excess personal property in the Federal Property Management Regulations
(FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).



TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER
132-33) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The ordering
activity may require repair or replacement of nonconforming software at no increase in contract price. The ordering activity
must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been
discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the
defect in the software.

2. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)

The Contractor shall provide all Enterprise User License Agreements in an editable Microsoft Office (Word) format.

3. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in
the contract’s commercial pricelist will apply to this contract.

Aquis Communications warrants that the software Product(s) delivered to the Purchaser will perform as
specified under normal use and service for a period of ninety (90) days from the date of installation (the
“Warranty”). This Warranty is void if failure of the Product has resulted from accident, abuse or misapplication.
Aquis Communications’ entire liability under the Warranty in the event of Product failure shall be, at Aquis
Communications’ sole option, either:

(i) The return of any amounts paid by the Purchaser for the Product(s); or

(ii) The replacement of the Products that do not meet the Warranty and that are returned to Aquis
Communications with a copy of the original purchase documentation. Any replacement Products will be
warranted for the remainder of the original warranty period or sixty (60) days, whichever is longer.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the
particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be
liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4, TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 800-
525-1134 for the purpose of providing user assistance and guidance in the implementation of the software. The technical
support number is available from8:00 am to 6:00 pm Eastern Time, Monday through Friday.

5. SOFTWARE MAINTENANCE
a. Software maintenance as it is defined: (select software maintenance type) :

1. Software Maintenance as a Product (SIN 132-32 or SIN 132-33)




Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the software
product. It may also include other no charge support that are included in the purchase price of the
product in the commercial marketplace. No charge support includes items such as user blogs, discussion
forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited
telephone, email and/or web-based general technical support for user’s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration,
etc. of a software package. These examples are considered software maintenance as a service.

Software Maintenance as a product is billed at the time of purchase.

X 2. Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to
software that solve one or more problems and is not included with the price of the software. Software
maintenance as a service includes person-to-person communications regardless of the medium used to
communicate: telephone support, on-line technical support, customized support, and/or technical
expertise which are charged commercially. Software maintenance as a service is billed arrears in
accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the
completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT,
IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

6. PERIODS OF TERM LICENSES (SIN 132-32) AND MAINTENANCE (SIN 132-34)
a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.
b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days

written notice to the Contractor.

c. Annual Funding. When annually appropriated funds are cited on an order for term licenses and/or maintenance,
the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at
the end of the contract period, whichever occurs first. Renewal of the term licenses and/or maintenance orders citing the
new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of
the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation authority provides
for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract
for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an
order, if the term licenses and/or maintenance is to be terminated at that time. Orders for the continuation of term
licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the
subsequent period.

Not applicable.

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following
acceptance of software. At the request of the ordering activity the Contractor shall furnish, within ten (I0) calendar days,
for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued
while the software was on a term license and the date of the last update or enhancement.



b. Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract
period to the next, provided the software remains on a term license within the ordering activity.

c. The term license for each software product shall be discontinued on the day immediately preceding the effective
date of conversion from a term license to a perpetual license.

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software
was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term
license to a perpetual license, whichever is the less, minus an amount equal to na % of all term license payments
during the period that the software was under a term license within the ordering activity.

Not applicable.

8. TERM LICENSE CESSATION

a. After a software product has been on a continuous term license for a period of na * months, a fully
paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering activity. The
period of continuous term license for automatic accrual of a fully paid-up perpetual license does not have to be achieved
during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is
initially ordered under this contract, until a fully paid-up perpetual license accrues to the ordering activity. However, should
the term license of the software be discontinued before the specified period of the continuous term license has been
satisfied, the perpetual license accrual shall be forfeited.

b. The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has
accrued, at the prices and terms of Special Item Number 132-34, if the licensee elects to order such services. Title to the
software shall remain with the Contractor.

Not applicable.

9. UTILIZATION LIMITATIONS - (SIN 132-32, SIN 132-33, AND SIN 132-34)
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercial computer software and related documentation so legend shall

be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless
otherwise specified.

(2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet level or
independent ordering activity. The software may be used by any subdivision of the ordering activity (service,
bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did
not participate in the acquisition of the software. Further, the software may be used on a sharing basis where
multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering
activity's site. This would allow other agencies access to one ordering activity's database. For ordering activity
public domain databases, user agencies and third parties may use the computer program to enter, retrieve,
analyze and present data. The user ordering activity will take appropriate action by instruction, agreement, or
otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the
computer programs and documentation in connection with the user ordering activity's permitted use of the
computer programs and documentation. For purposes of this section, all such permitted third parties shall be
deemed agents of the user ordering activity.

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make
available the software or documentation, or any portion thereof, in any form, to any third party without the prior
written approval of the Contractor. Third parties do not include prime Contractors, subcontractors and agents of
the ordering activity who have the ordering activity's permission to use the licensed software and documentation
at the facility, and who have agreed to use the licensed software and documentation only in accordance with these
restrictions. This provision does not limit the right of the ordering activity to use software, documentation, or
information therein, which the ordering activity may already have or obtains without restrictions.



(4) The ordering activity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of
Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity
site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software
and documentation with a backup computer when the primary computer is inoperative; to copy computer
programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for
purposes of benchmarking new hardware and/or software; and to modify the software and documentation or
combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial restricted
rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are
the only governing terms and conditions, and shall take precedence and supersede any different or additional
terms and conditions included in the standard commercial legend.

10. SOFTWARE CONVERSIONS - (SIN 132-32 AND SIN 132-33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is
made as the result of a change in operating system , or from one computer system to another. Under a perpetual license
(132-33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier
version. Under a term license (132-32), conversion credits which accrued while the earlier version was under a term license
shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of
the new version.

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of
equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the modules and
documentation which are offered.

UnityAlert™ by Aquis is the most comprehensive notification system on the market. The system is easy to install
with a flexible architecture for real-time emergency notification.

A custom designed network can transmit your messages to thousands of users and devices in a matter of seconds.
Mass communication is done simultaneously through the use of wireless devices, Email, SMS text, cellular/PCS,
landline phone networks, faxes and instant messaging. The wireless message signs have audible and visual alarms
as well as voice announcements for the visually and hearing impaired.

Multimodal communication ensures that everyone receives the message immediately even if personal devices or
computers are not available.

UnityAIertTIVI supports the Joint Commission’s new emergency management standard EM.02.02.01.

Highlights:

% Multimodal inputs and outputs - Computer Dispatch, Phone, Internet, Email, Cell Phone / SMS, Fax, Two-
Way Pagers, and Instant Messaging.

+» Provides a Mass Notification System without costly wiring or added infrastructure.

+» Simulcasting—Same message can be broadcast over multiple mediums simultaneously to maximize
delivery.

*» Grouping—Multiple organizations such as fire, rescue and police can be connected to the same system.
*» Group Call—Ability to alert an unlimited number of people which significantly reduces response time.

+» Ability to alert a few or thousands simultaneously and across wide geographic areas.



<+ Ability to alert every computer on the network via screen pops with an emergency message.

< Wireless Telemetry networks continue to operate during periods of massive call volumes, vs. cellular
networks & SMS text messages, which can experience interruptions and significant delays.

« Text to speech applications.

Unity Alert Pricing
3000 Users

Additional discounts may be offered to agencies ordering solutions that
exceed this quantity.

Software License and Setup Fee
Software Installation | $2,900.00

Annual License and Maintenance Fees

Unlimited Messaging (excluding voice) $7,800.00

Voice option (per 30 sec. voice message/per device) $0.05

Optional Equipment
3 ft LED Sign $995.00
Wall Mount $395.00

CONTACT METHODS

Computer TEXT / WALL
SMS | IM | EMAIL | CELL | PAGER | FAX Screen Voice SPEACH | SIGN | MOUNT
v v v Vv Vv \'} Vv Vv \'} v \'}

Note: Wireless devices may be purchased separately.

12. RIGHT-TO-COPY PRICING
The Contractor shall insert the discounted pricing for right-to-copy licenses.

Not applicable.



TERMS AND CONDITIONS APPLICABLE TO
WIRELESS SERVICES (SPECIAL ITEM NUMBER 132-53)

1. ACCEPTANCE TESTING

The Contractor shall provide acceptance test plans and procedures for ordering activity approval. The Contractor shall
perform acceptance testing of the systems for ordering activity approval in accordance with the approved test procedures.

Comsoft Corporation, dba Aquis Communications has an assigned Account Executive to be the liaison between
any GSA agency and our company. This individual will provide support and will work to assure all of the
requests are being handled and resolved.

When a wireless device requires replacement, the following procedures have been put in place to handle the
agency’s needs:

o All replacement orders received prior to 3:00pm EST will be delivered within the stated delivery times. Any
orders received after 3:00pm EST will take an additional 24 hours to receive.

e Replacement orders must be in writing and can be faxed in or sent via email to the GSA Account Executive.
e  Once the replacement order has arrived it will contain a bubble pack and address with instructions on how
to return the defective device. All leased devices must be returned to the company via the bubble pack
within 30 days to avoid being changed an Unreturned Equipment Fee. All devices returned after the 30 day

period will be charged a restocking fee.

2. EQUIPMENT

The Contractor shall make available cellular voice and data devices. The cellular devices offered shall be compatible with
the cellular access standards employed within the geographical scope of contract.

The Contractor shall provide programming of any cellular telephone device, including Contractor-provided and ordering
activity-furnished devices, that conforms to the cellular service furnished by the Contractor.

3. WARRANTY

The Contractor shall provide a warranty covering each Contractor-provided device. The minimum duration of the warranty
shall be the duration of the manufacturer’s commercial warranty for the item listed below:

Manufacturer’s standard warranty is 30 days.
The warranty shall commence upon the later of the following:

a. Activation of the user’s service
b. Installation/delivery of the equipment

The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working days
of notification of the defect. Warranty service shall be deemed complete when the user has possession of the repaired or
replaced item. If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to the
Contractor as soon as possible but not later than ten (10) working days after notification.

4, MANAGEMENT AND OPERATIONS PRICING

The Contractor shall provide management and operations pricing on a uniform basis. All management and operations
requirements for which pricing elements are not specified shall be provided as part of the basic service.

5. TRAINING




The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training on
the system. If there is a separate charge, indicate below:

No additional charges will be assessed for user training if requested.

6. MONTHLY REPORTS

In accordance with commercial practices, the Contractor may furnish the ordering activity/user with a monthly summary
ordering activity report.

7. WIRELESS SERVICE PLAN

(a) Describe the wireless service plan and eligibility requirements. Including, but not limited to, service area, monthly
service charge, minutes included, etc.

All Statewide, Regional and Nationwide Numeric and Alphanumeric devices are offered with Unlimited Paging.
All 2-way devices are offered by message plans.

(b) Describe charges, if any, for additional minutes, domestic wireless long distance, roaming, nights and weekends,

Only 2-way devices incure additional message charges as detailed in the price sheet .
(c) Describe corporate volume discounts and eligibility requirements, if any.

Standard pricing is based upon 1 — 50 units in service. Additional discounts are available to agencies ordering
larger quantities.

8. WIRELESS SERVICE PRICING

Paging Services

** Deduct $3.00 for Alpha COAM Pagers and $2.00 for Numeric COAM Pagers

Standard pricing is based upon 1 — 50 base units in service. Additional discounts may be
offered to agencies ordering devices that exceed this quantity threshold.

All Local/Statewide, Regional & Nationwide Numeric & Alphanumeric devices are
offered with unlimited paging.

Airtime Service ‘ Coverage ‘ GSA Price
2-Way - 125 Msgs Nationwide S 19.46
2-Way - 500 Msgs Nationwide S 20.96
2-Way - 1000 Msgs Nationwide S 24.71
2-Way - 3000 Msgs Nationwide S 28.46

Overcalls $.03 ea.

Alphanumeric Statewide S 6.95
Alphanumeric Regional S 9.95
Alphanumeric Nationwide S 29.95
Numeric Statewide S 4.95
Numeric Regional S 5.95

Numeric Nationwide S 19.95




Local/Statewide - Includes one or more Metropolitan Statistical Areas (MSA). This type of
coverage usually includes major cities and surrounding areas.
Local/Statewide coverage is available for Numeric and Alpha devies only.

Regional - Typically includes several states surrounding the basic local/statewide coverage
area. Regional Coverage may not be available in all areas.

Nationwide - Includes coverage across the 50 States but does not provide the same
extended coverage areas outside of the Major Metropolitan Markets.

2-Way - This option includes a coverage similar that of the Nationwide coverage plan to
include guaranteed receipt of messges and the ability to reply to messages via the device.

Actual coverage may vary due to terrain, weather, building density, interference, and
equipment failures. No wireless coverage is 100% accurate all the time.

Enhanced Services

Service ‘ Type ‘ GSA Price
Insurance Alphanumeric S 1.40

Numeric S 0.70

2-Way $ 2.00
Pager Deductible w/Insurance Alphanumeric S 19.95

Numeric S 9.95

2-Way $ 49.95
800 # S 4.95
Voicemail S 3.50
Custom Greeting S 0.70
Group Call Master S 4.95
Group Call Member S 0.35
Numeric Echo/Datamail S 0.50
Repeat Page/VM Notification S 1.45
Pager to Cell Phone Forwarding S 2.95
Secondary Numbers S 0.70
Passcode Protect S 1.45
Live Operator Dispatch 50 calls max S 14.95

Includes 800 Number - -




Shipping

Ground S -
2nd Day Air S 10.00
Next Day Air S 20.00
Saturday S 25.00
USF S 0.18
Spares 3% Allowance
Alphanumeric S 1.95
Numeric S 0.95
2-Way S 5.00




USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

(Name of Company) provides commercial products and services to ordering activities. We are committed to promoting
participation of small, small disadvantaged and women-owned small businesses in our contracts. We pledge to provide
opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures,
teaming arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing
from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts
to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business
to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences,
etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting
opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to
promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact

Comsoft Corporation dba Aquis Communications
Brian Bobeck, President
bbobeck@aquiscommunications.com
800-525-1134 / 757-890-2801
Fax: 757-890-2691
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Let the industry’s fastest response times
with the Aguis Speed Network!

A ComSoft Company
100 North Constitution Drive
Yorktown, VA 23692
Tel. 800.525.1134
Fax. 757.890.2691
www.aquiscommunications.com



Company
Information
Confidential

Table of Contents

Confidentiality Notice 3
Background 4
Customer Care 5
Network Coverage 6
The Aquis Speed Network 7
Installation & Conversion 8
Messaging Products 9
Unity Alert — Emergency Notification 10
Enhanced Services 11
Experts Agree on the Reliability of Paging 13
Testimonials 14
Industry Leaders Choose Aquis 17
Unity Alert — Emergency Notification Detail 18
UnityAlert Pricing 24
Paging Service Pricing 25
Pager Pricing 26
Enhanced Services Pricing 27
Transmitter Pricing 28

Server Pricing 29




Company
Information

Confidential

Confidentiality Notice

The information contained herein is confidential and proprietary to Aquis
Communications, a ComSoft Company. It is available for use by the
requesting party for evaluation only. It may not be shown to a third party
without the express written consent of Aquis Communications.

Contact Information

Customer Service

Telephone: 800.525.1134
Facsimile: 757.890.2691
contactus@aquiscommunications.com

Corporate Information

CORPORATE OFFICE

ComSoft Corporation d.b.a. Aquis Communications
100 North Constitution Drive

Yorktown, VA 23692

Telephone: 800.525.1134

Facsimile: 757.890.2691
WWww.aguiscommunications.com

NEW JERSEY OFFICE
Freehold Office Plaza
4249 Route 9 North
Freehold, NJ 07728

WEST VIRGINIA OFFICE
930 Sixth Avenue
Huntington, WV 25701

TENNESSEE OFFICE
5000 Linbar Drive, Suite 260
Nashville, TN 37211

GEORGIA OFFICE
5801 Goshen Springs Road, Suite E
Norcross, GA 30071

PENNSYLVANIA OFFICE
377 Larchmont Way
Mountaintop, PA 18707


mailto:contactus@aquiscommunications.com
http://www.aquiscommunications.com/
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Background

Experience that Delivers

Headquartered in Yorktown, Virginia, Aquis Communications is a
subsidiary of ComSoft Corporation. ComSoft and Aquis have been
serving the Healthcare, government, public safety and educational
industries for over 30 years. Aquis Communications is a leading
provider of critical communications systems and telecom expense
management. Products and services include, emergency mass
notifications systems, wireless messaging and paging, telemetry, in-
building and campus-wide wireless networks, telecommunication
expense and asset management (TEAM) as well as consulting and
engineering services. Aquis is the premier provider of service and
reliability when it comes to critical communications and telecom
expense management.

Telecommunications. Evolved

Aquis has the experience and expertise necessary to make a
difference in the way your company looks at telecommunications.
Appropriate applications of today’s technologies can create
efficiencies which reduce operating expense, increase productivity
and increase revenue.
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Customer Care

Our customer service and technical staff are available and ready to address
any issue, 24 hours per day, 7 days per week. A few highlights of our award
winning customer care:

e Highly trained professionals staff our call center, located in
Yorktown, VA, with additional customer care staff stationed
throughout the Mid-Atlantic. We service our clients exclusively.

e Aquis provides best in class “live answer” customer care, responding
to your critical situations promptly and efficiently.

¢ Our team of Account Managers is in regular contact with you and
your staff, identifying and solving potential problems before issues
arise.

e Web-touch, our on-line customer service system is always available
to you for product activations, swaps, suspensions and reconnects.
You can even view and pay your invoice online via our secure
connection.

e As an Aquis customer, you will receive an “Escalation List” of phone
numbers from your Account Manager to the President of the
company. You are never alone with a problem and we strive for
complete satisfaction and resolution.

e State-of-the-art order fulfillment center.

e Streamlined provisioning. The products you need, when you need
them.

Aquis Customer Service

Won't Keep You Waiting
Aquis is 17x Faster Than Closest
Competitor!

400

200

Average Response in Seconds
B AQUIS COMMUNICATIONS = USA MOBILITY
SKYTEL B AMERICAN MESSAGING
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Network Coverage, Reliability and Flexibility

The Aguis Communications paging network has been designed for reliability
and efficiency from the ground up. Great lengths have been taken to provide
uninterrupted paging operations at all times. Our network design includes:

e Self healing architecture.
- Designed to ensure the highest network availability.

e Early detection methods.
- Alarming & notifications systems.

o Disaster recovery option.

- Inthe event of a major catastrophe, your facility will gain
control of a separate and distinct on-premise transmitter. This
will allow your facility to continue paging operations utilizing
the same frequency, pager and pager numbers. Secondary
numbers from geographically disperse areas are available.
Dual databases continually communicate to update subscriber
records both on and off site offering the utmost reliability.

o Compatibility.
- Interconnection from client equipment to Aquis network via
multiple mediums.

¢ Redundancy.

- Fully redundant paging switches with hot standby and auto
transfer between sides. Trunking is automatically switched
over as needed. In the event of a hardware or software
failure, there is an arbitrator system which will transparently
switch live operations from online to offline.

- Secondary and tertiary link paths between the paging switches
and our hub NOCs.

- Fully redundant routers and Internet gateway servers at our
hub NOCs utilizing RAID array drive technology and parallel
power supplies.

- Fully transparent power and generator backup at all locations.

- Alternate satellite segment availability in the event of a
catastrophic failure of current satellite. In addition, metro
networks have overlap from a wireline network thus
eliminating the need for a satellite.

e Speed/Throughput.
- Aquis takes pride in the speed and efficiency of its network
resulting in the fastest page time in the industry.
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The Aquis Speed Network

Aquis is the best choice if speed and reliability are important to
your company. Aquis consistently provides the fastest and most
reliable network response times in the industry.

e Agquis is the only paging carrier that is continuing to expand
network coverage

e Aquis compliments fast network times with the fastest live
answer customer service

On Average Aquis is 62.6 seconds
Faster than Competitor

Competitors Network

M Average - Seconds
B Aquis Beats Competitor

Aquis Network

0 50 100

Page Response Times in Seconds

250

200

150
B Aquis Network

100
B Competitors Network

50

16:57
16:59
17:01
17:03
17:05
15:07
16:42
16:44
16:45
16:47
16:49

14:53
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Installation & Conversion Methodology

Aquis uses our proven, Four-D Methodology to ensure a smooth transition.
The major phases of the process are as follows:

Discovery
Define
Design
Deployment

Our process begins with the Discovery phase, in which we meet with
your project team to develop a detailed understanding of your operation
and ascertain how to best implement the conversion.

Based on the understanding we develop during the discovery phase, we
move next to Define the project. Our team will create a plan that details
the exact steps necessary for the transition.

During the Design phase our Engineering Team will determine what
technology, hardware, software and user equipment will best meet your
needs as outlined in the discovery phase. Whether we are designing
custom coverage with an on-site transmitter or a special software
application, our Engineering team brings more than 35 years of
experience together to create the best possible solutions.

The Aquis Deployment Team assigned to your project will closely
monitor the entire process and will act as your liaison with other Aquis
departments. We will work together to establish a realistic deployment
timeline that meets your needs and specifications. Constant
collaboration and strict attention to detail ensures a seamless installation
process. On-site management and a detailed rollout plan will ensure a
successful transition.



Company
O O o —
Confidential

Messaging Products

Pagers

Messaging technology continues to provide the highest reliability at an
economical price. Aquis is pleased to offer superior messaging products
including new and quality refurbished alpha or numeric equipment.
Employing new equipment can eliminate downtime due to swap outs and
reduce equipment failures.

Paging Data Terminals

The PDT2000 is a multi-function paging receiver capable of receiving
messages and displaying them on a large graphical LCD display. Easily
mounts in vehicle or on desktop and is sunlight readable. Multiple
input/output options that enable printed messages. Control relays using
cap codes or messages.

LEDs

Wireless Alphanumeric Displays

Send custom messages to LED signs via the Internet to one or more
locations simultaneously. Used for Emergency Notification by first
responders, hospitals, schools and universities. Promote products and
services. Inform employees of company activities and policies.

Paddle Pagers

The On-Premise Paging Solution

Offer peace of mind for your patients families. Increase the efficiency of
your nursing staff with these flexible in-house units. Tone, vibrate or flash
alerts, fully rechargeable. Business card size area for your instructions.

Telemetry

Emergency Management/Telecommunications

Remote control (on/off) any device. Remotely trigger or receive remote
notifications. Utilities — Load control .Wireless control no phone line
required. Units can be activated in groups or individually.

Paging Systems

Private networks

Aquis designs, builds and implements private paging systems using the
most reliable equipment for even the most rigorous environments.
Systems are tailored to your FCC license or Aquis can provide licensing
services. Low power or high power systems available.

Remote Monitoring and Control

Instant notification of heat, smoke, fire, door openings or closings, gauge
or meter setting or any activity that can work with programmable contact
closures. Be kept fully informed of all your remote locations. Sends DTMF
digits and TAP messages when a paging system or other controller
answers the line. Up to 80 seconds of voice messages are recorded in
the user’s voice and can be changed at any time.
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UnityAlert Emergency Notification System

|]) . When emergencies arise, your organization needs the most comprehensive
mass notification system available. Delays or missed messages can have
damaging results. UnityAlert™ by Aquis is the most comprehensive
notification system on the market.

A custom designed network can transmit your messages to thousands of
users and devices in a matter of seconds. Mass communication is done
simultaneously through the use of wireless devices, Email, SMS text,
cellular/PCS, landline phone networks, faxes and instant messaging.
Multimodal communication ensures that everyone receives the message
immediately even if personal devices or computers are not available.

The UnityAlert™ Emergency Notification System saves lives in emergencies
by providing ubiquitous time-sensitive message delivery. Messages are
sent to individuals via personal devices and to wireless message signs
located in strategic locations such as stairwells, cafeterias, factory floors,
warehouses, auditoriums and other populated or hard to reach areas. The
signs have audible and visual alarms as well as voice announcements for
the visually and hearing impaired.

Multimodal Input Multimodal Output
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Enhanced Services

Aquis’ suite of enhanced services is unparalleled in the industry. Your user
community will be amazed at what their messaging service can do. This suite of
specialized services increases reliability and accountability, resulting in higher
levels of productivity and efficiency.

e Cell Phone Forwarding: Allows the user to forward pages to their cell phone
to ensure critical pages reach recipients even in the absence of their pager.
Page is received on pager as well as cell phone.

e Data Mail: Never miss another page with Aquis’ Data Mail. Receive every
message, even if you were out of the coverage area or your pager was turned
offl Message Archive stores the previous 10 messages sent to your pager.
Access Data Mail via any touch-tone phone, 24 hours a day, and 7 days a
week. Resend messages to your pager or replay numeric messages.
Accidentally deleted a message? Data Mail allows you to resend it to your
pager.

o Data Mail Plus w/Message Sequencing: Includes all of the features of
Standard Data Malil, plus: Message Sequencing — assigns every page a
sequential number (1 through 32). You will know immediately if you have
missed a page. Resend or playback any missed messages.

e Alpha Character Lengths: Choose from data lengths of 80, 160 and 240
characters. Ensure you have enough capacity to send the whole message!

e Repeat Page: Designed to increase your pager’s reliability and efficiency,
whether it is after hours or you are out of coverage — you'll get the message!
With Repeat Page, Aquis’ state-of-the-art messaging system sends every
page twice (3 minutes apart).

e Page Until Pickup: Page Until Pickup service requires Aquis’ Message
Manager. Aquis’ messaging system will continually page you via voice mail
every 15 minutes for up to five hours. This service ensures that you receive
every message whether you are out of coverage or your pager was
temporarily turned off.

e Cascade Until Pickup: The Cascade Page Until Pickup feature includes all
of the features of Page Until Pickup, plus: Designed to work in conjunction
with voice mail and a group of pagers in a distribution list. Incoming pages
cascade from one pager to another until the page is answered. The page
cascades through the distribution list one time. Provides excellent after hours
or emergency coverage!

e Voicemail: Instant notification of new voice messages in your Aquis Voice
Mailbox. Callers can leave you a brief voice mail message and your pager will
be notified that you have received a message. Retrieve voice messages that
are left for you while your pager is turned off or you are out of your coverage
area.
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Enhanced Services (continued)

e Toll Free Numbers: Aquis offers personal toll-free numbers and pin-based toll-
free numbers for all services. With a toll-free number, callers can dial you from
anywhere in the country and not be charged any toll or long distance charges.
Note: Aquis' toll-free numbers are blocked from payphone access.

e Custom Greeting: Our custom greeting service assures your callers that
they've reached you, not anyone else. Callers hear your voice when they reach
your pager number. And you can change your custom greeting at any time, to
suit any circumstance that might arise.

e Message Board Service: This feature allows you to leave custom messages to
your peer group, customers or anyone who has access to the billboard number.
Great for schedules or announcing company events. Economical and fast!

e Pass Code Protect: Ensures that the critical response communication your
company relies on is protected from careless and fraudulent use. Pass Code
Protect requires a pass code be entered prior to allowing a page to be sent to a
pager or group of pagers. Without the pass code a page will not be sent which
eliminates false alarms.

o Fleet Messaging: Page two or more pagers simultaneously. In seconds, your
message can be sent and read by hundreds of people. Grouped pagers are
effective tools for hospitals, emergency service response teams, police
departments and school emergency response teams to communicate critical
information quickly. The number of applications for group paging continues to
grow in response of the need for disaster recovery plans and any situation that
requires simultaneous communication to a large group of individuals in a large
or small area. Used in many instances such as terror alerts, amber alerts,
physician code teams, security breaches at schools and various other facilities.

e Secondary Numbers: Add both flexibility and contact redundancy to your
pager. A second number from a different area may be added to your pager in
case you have customers calling you from different areas and you want them to
dial a local exchange for their convenience. A second number can also protect
you against local service outages that may affect your primary number. During
those outages you can still be reached via your second number. Effective for
disaster recovery efforts.

e Internet & E-mail Messaging: If you're an Aquis alpha customer, anyone can
send you a page, direct from our web site. All they need to know is your 10-digit
pager number.

e Live Operator Dispatch: Aquis provides a live operator to take your caller's
message and send a detailed message to your messaging device. Operator
Dispatch service is a quick, accurate, simple, and convenient way to have your
messages delivered. It is like having your own personal secretary.



Company
Information

Confidential

Experts Agree — Paging remains the most
reliable form of communications.

r D

With respect to communications, the report
concludes:” Almost all aspects of
communications continue to be problematic,
from initial notification to tactical operations.
Cellular telephones were of little value....Radio
channels were initially oversaturated....Pagers
seemed to be the most reliable means of
notification when available and used, but most

Cell phone use in hospitals
poses danger: study

— Reuters

LONDON (Reuters) - Using cell phones near hospital beds or
important equipment is dangerous and could switch off
ventilators or disrupt pacemakers, Dutch researchers said on
Thursday.

The University of Amsterdam researchers recorded nearly 50
incidents of electromagnetic interference from cell phone use in

hospitals and classified 75 percent of them as significant or

firefighters are not issued pagers.”
hazardous.

- 9/11 Commission Report.
Chapter 9, p. 315.

"Critical care equipment is vulnerable to electromagnetic
r \ interference by new-generation wireless telecommunication
technologies with median distances of about 3 centimeters,"
they wrote.

Because of this cell phones should come no closer than one
meter to hospital beds and equipment, said the researchers
who published their study in BioMed Central's online open
access journal Critical Care.

“Cellular systems currently are designed to
facilitate point-to-point communications, not
point-to multi-point broadcasts. The networks
and technologies are different than those used
by existing EAS service providers and as a
result, fitting wireless into the existing EAS
may prove difficult without substantial
alterations to the existing structure.”

The study contradicts a study earlier this year from researchers
at the Mayo Clinic who found that 300 tests over a five-month
period turned up no noticeable interference with important
hospital equipment due to regular cell phone use.

The Dutch team — which tested 61 different medical devices
— found that most of the incidents stemmed from the latest
General Packet Radio Service (GPRS) signal, a new-
generation technology that allows things such as wireless

— Cellular Telecommunications Industry Internet access.

Association.
Other malfunctions they attributed to electromagnetic

k ) interference included complete stops with no alarms in syringe
pumps and incorrect pulsing by an external pacemaker.

e D

“...The cellular industry markets its service as
good for emergencies. In reality, problems occur
during emergencies, and access to the service is
limited. During and after the (NYC) blackout,
cellular service was intermittent or not available
throughout much of the Northeast and parts of
Midwest. However, customers of wireless
messaging services did not experience any
problems.”

- Using Narrowband PCS for Improved
Communication During Emergencies,
Peter Kapsales, March 2004

\- J
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Testimonials - 1

St. Barnabas reports... “Aquis converts thousands of units
flawlessly”:

Just to follow up regarding the conversion from USA Mobility to Aquis
Communications. As you know, we got a late start from our end regarding the
transfer of pagers and yet your team was able to meet our deadline just the
same. That is quite an accomplishment considering we had thousands of
units throughout six healthcare facilities. As the wireless technology division
for Saint Barnabas Health Care System, we have very high standards and
we experienced no hold ups or snafus during the conversion. What is even
more important, none of the hospitals within our system had any complaints
or issues regarding the conversion. It was precise, painless and executed
flawlessly. Further, the speed of the network was as promised...FAST. To
a facility, they applauded the professionalism and accuracy of your company
and all of your employees.

Thank you,

Tracy Boryeskne
Assistant Vice President
Operations

Livingston Technologies

Aquis ensures smooth transition for Lutheran Medical as they
upgrade their service from Metrocall to Aquis:

“Thank you for your help during the conversion from Metrocall (USA Mobility)
to Aquis. Our transition was smooth because of the extensive knowledge
and professionalism of your team. Initially the doctors were concerned about
switching their numbers but after rollout the doctors were impressed with the
additional coverage and better service. This far offset the initial concern of
converting. Thanks again for your help.”

Jack Mazzola

Director of Communications
Lutheran Health Care
Brooklyn, NY

Conversion Success! Aquis team always available for Somerset
Medical Center:

“Just a note to let you know everything is going great. Thank you for your
support during our conversion from Metrocall (USA Mobility) to Aquis
Communications. We were concerned that an interruption of service during
the transition would occur and were very pleased to have the conversion
progress smoothly. The Aquis Team was always available to assist us, and
changing numbers did not have the significant impact that we thought it
would. Thanks again.”

Frank Pessolano

Director of Telecommunications

Somerset Hospital

Somerset, NJ
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Testimonials — 2

Georgia Power looks forward to many years of service with
Aquis:

“I have been dealing with your company for nine years. Service has
always been very good. Although | have enjoyed working with all of your
reps during these years Bridget Baker sets the standard. She is
dependable and professional. | know when | send a request to her it's
going to be taken care of quickly and painlessly. We look forward to
many years of service and support from Aquis Communications. | would
recommend this company to anyone looking for communications
solutions.”

John Walker

Sr. |.T. Specialist
Georgia Power Company
Atlanta, GA

Aquis continually exceeds Solaris Health System’s
expectations:

“I would like to happily offer this letter of recommendation to you from
Solaris Health System. Your Paging Area coverage has been excellent
for both in state and out of state employees. Your Paging service has
been an excellent choice for us. We previously had USA Mobility at the
JFK Medical Center site. Their service was very poor and the customer
service was poor or nonexistent. Your service has been excellent; the
customer service has been excellent with personal service by your
employees that have been easy to work with. The equipment that you
provide has exceeded our expectations, but when equipment needs to be
replaced your staff has immediately sent us replacement units. As | have
previously told you, anyone sells pagers but it's your customer service
that is the key to your success, from the customer service agent, the
engineering department, inventory control or management is the service
that sells.”

Daniel Sullivan
Communications Specialist
Solaris Health System
Edison, NJ
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Testimonials — 3

Faster paging response times and 24/7 customer support
makes Aquis the right choice for Regional Communications:

“Regional has been a customer of Aquis Communications since the
spring of 1999. Our company resells paging service provided by Aquis
Communications. We have been very satisfied with the quality of the
service they provide us. Aquis Communications’ coverage and reliability
has allowed us to grow our own customer base, which is dependent on
the 24/7 service that they provide.

Aquis Communications provides emergency 24 hour x 365 day customer
support. This allows us to contact them in the event of a critical paging
need. Their network provides reliable service that has very little
downtime and covers our customer base, which encompasses the
greater NY/NJ metropolitan area.

We have dealt with other paging providers in the past and Aquis
Communications’ system provides paging response time measured in
seconds verses minutes, as found with other carriers. Our plan is to
continue to use Aquis Communications as our paging provider going
forward and we would recommend them to provide paging service to
companies in need of this type of communication system.”

Tony Sabino

President

Regional Communications
Paramus, NJ
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Industry Leaders Choose Aquis

Health Care
Cape Fear Regional Medical Center
Christiana Care Health System
Hackensack University Medical Center
Lutheran Medical Center
St. Barnabas Healthcare System
Solaris Health System
National Naval Medical Center / Walter Reed Medical Center
University of Connecticut Health Center
University of PA Health System

Vanderbilt University Medical Center

Government & Business
City of Richmond
Department of Justice
Georgia Power Company
Library of Congress
NYC Transit Authority
New Jersey Transit Authority
SEPTA
State of KY
State of PA
State of TN
U.S. Supreme Court

Universities
Hunter College
Medical College of Virginia
Monmouth University
Montclair State University
University of Connecticut

Virginia Tech
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Emergency Notification System
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Multimodal inputs and outputs - Computer Dispatch,
Phone, Internet, Email, Cell Phone / SMS, Fax, Two-Way
Pagers, and Screen Pops on every computer.

Provides a Mass Notification System without costly
wiring or added infrastructure

Grouping—Multiple organizations such as fire, rescue
and police can be connected to the same system

Ability to alert a few or thousands simultaneously and
across wide geographic areas

Wireless Telemetry networks continue to operate during
periods of massive call volumes, vs. cellular networks &
SMS text messages, which can experience interruptions
and significant delays

Text to speech applications

For more information call

800.525.1134

On the web at www.aguiscommunications.com

When emergencies arise, your organization
needs the most comprehensive mass notification
system available. Delays or missed messages can
have damaging results. UnityAlert™ by Aquis is the
most comprehensive notification system on the
market.

A custom designed network can transmit your
messages to thousands of users and devices in a
matter of seconds. Mass communication is done
simultaneously through the use of wireless devices,
Email, SMS text, cellular/PCS, landline phone
networks, faxes and screen Pops to every computer.

Multimodal communication ensures that everyone
receives the message immediately even if personal
devices or computers are not available.

The UnityAlert™ Emergency Notification System
saves lives in emergencies by providing ubiquitous
time-sensitive message delivery. Messages are sent
to individuals via personal devices and to wireless
message signs located in strategic locations such as
stairwells, cafeterias, factory floors, warehouses,
auditoriums and other populated or hard to reach
areas. The signs have audible and visual alarms as
well as voice announcements for the visually and
hearing impaired.

APPLICATIONS

¢ Notify/Coordinate Emergency
Management Crisis Teams
Safety & Security

Building / Campus Evacuations
Terror Response

Amber Alerts

Severe Weather Alerts

Disaster Coordination

Bulletins & Event Information




Multimodal Input

TELEPHONE

CELL/SMS

©

EMAIL

BROWSER DISPATCH

Multimodal Output

IP SCREEN POP




-X |_J N Y
ANNE <

N __WA = = T . 1

UnityAlert Dispatch Software

For Use With UnityAlert™ Mass Notification System.

< Back

(((.)))UN I TY
@ ALERT

O |
Administrator | Aquis Communications ¥ | Logout

New Message

Add: & Group & Contact [ Equipment

& Sample Group /£ VCU Conference

Message Type INFORMATIONAL

INFORMATIONAL

Default Message

SEND TIME UPDATE
CLEAR MESSAGE
MAINT-SET SIGN TIME
STROBE ONLY

Message Body

Send Message

®© 2010 Aquis Communications - All Rights Reserved

Screen Example - Send a Message

Check intended recipients or groups in the Dispatch Groups box
Select message type in the Message Categories box

Enter desired message in the Message To Send box

Click Send Message

Aquis Communications -- CONFIDENTIAL
Specifications Subject to Change Without Notice
1.800.525.1134



Wireless LED Sign

3-Foot Model (38-Inch Display)

Audible Siren and Visual Strobe Light Emergency Alert Capability

1-Line 16-Character Display Format

2-Line 42-Character Display Format - Date / Time Display Format

Specifications - Model AT2008LSP (POCSAG) and Model AT2008LSF (FLEX)

DISPLAY CHARACTERISTICS
128 x 16 LED Dots
1-Line with 16-Characters or 2-Lines with 42-Characters Displayed
Message Scrolls to the Left or Up
960 Character Maximum Message Length **

CASE DIMENSIONS
44.57 in L x 6.57 in H x 3.15 in D (Does not include Strobe Light or Antenna)
1132 mm L x 167 mm H x 80 mm D (Does not include Strobe Light or Antenna)
Plug-In Module Options and Backplane to Customize Each Sign; Simplify Maintenance

SCREEN DIMENSIONS
38.19inLx4.76inH
970mm L x 121 mm H

WIRELESS RECEIVER

VHF POCSAG, Plug-In Module Option, Synthesized, 138-174 MHz, External Antenna
Alphanumeric, 512/1200/2400 Baud, 4 CapCodes
2 uV/m Typical, 7 uvV/m Maximum Sensitivity at 1200 Baud

UHF POCSAG, Plug-In Module Option, Synthesized, 406-474 MHz, External Antenna

900 MHz POCSAG, Plug-In Module Option, Synthesized, 929-932 MHz, External Antenna

Over-The-Air (OTA) Programming Capability

MCU Feature Upgrade

Enhanced Unit Alarm Code Display; Simplify Maintenance

Early 2008
VHF FLEX, Plug-In Module Option, Synthesized, 138-174 MHz, External Antenna

900 MHz FLEX, Plug-In Module Option, Synthesized, 929-932 MHz, External Antenna
UL Intrinsically Safe Certification for Hazardous Environments

VISUAL ALERT (For Hearing Impaired)

White Strobe Light for Received Emergency Messages

No Strobe Light Activation for Non-Emergency Messages
Strobe Light now Optional Plug-In Module; Simplify Maintenance
Light Intensity >75 Candela

Flash Rate 1 Hz to 1.5 Hz (60 to 90 fpm)

AUDIBLE ALERT (For Vision Impaired)

Siren Alert for Received Emergency Messages

No Siren Activation for Non-Emergency Messages

Audible Alert now Optional Plug-In Module; Simplify Maintenance
Audible Level >75 dBA at 10 ft (>89 dBA at 24 in or >95 dBA at 12 in)

VOICE COMMAND ALERT ANNOUNCEMENT (For Vision Impaired)

Up to 16 Pre-Recorded Voice Command Messages

Up to 60 Seconds Total Voice Command Storage Time

Voice Command Alternates with Siren Audible Alert

No Voice Command Alert Activation for Non-Emergency Messages
Voice Command now Optional Plug-In Module; Simplify Maintenance
Audible Level >69 dBA at 10 ft (>83 dBA at 24 in or >89 dBA at 12 in)

POWER
120VAC, 60Hz, Internal Power Supply/Charger, 3-Hr Battery Backup
AC Power Cord and 1/2-inch EMT Hardwired Power Options
Power and Battery Units now Plug-In Modules; Simplify Maintenance
UL Approved for Power / Safety

**Unity wireless network currently limits messages to 650 characters.
Most other carriers limit messages to 240 to 256 characters maximum.

Aquis Communications
CONFIDENTIAL
Specifications Subject to Change Without Notice
1.800.525.1134
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Wireless Wall Mount Emergency Message
Display Unit

Model AT3008WP

Approximate Size: 4.33 inches x 3.15 inches x 1 inch

(110 mm x 80 mm x 25 mm)
(Patent Pending)

@ UnityAlert™
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Specifications - Model AT3008WP

DISPLAY CHARACTERISTICS VISUAL ALERT (For Hearing Impaired)

8 Line x 21 Characters Per Line; 168 Total Characters
Zoom to 4-Line x 16 Character Display; 64 Total Characters
960 Character Maximum Message Length **

LCD Screen, White LED Backlighting

CASE DIMENSIONS
4.33in W x3.15in H x 0.98 in D (Does not include Antenna)
110 mm W x 80 mm H x 25 mm D (Does not include Antenna)

SCREEN DIMENSIONS
213inLx1.22inH
54 mmLx31mmH

WIRELESS RECEIVER
VHF POCSAG, Synthesized, 138-174 MHz, External Antenna
Alphanumeric, 512/1200/2400 Baud, 4 CapCodes
2 uV/m Typical, 7 uvV/m Maximum Sensitivity at 1200 Baud
UHF POCSAG, Synthesized, 406-474 MHz, External Antenna
900 MHz POCSAG, Synthesized, 929-932 MHz, External Antenna
Over-The-Air (OTA) Programming Capability

Early 2008

VHF FLEX, Synthesized, 138-174 MHz, External Antenna
900 MHz FLEX, Synthesized, 929-932 MHz, External Antenna
UL Intrinsically Safe Certification for Hazardous Environments

White Strobe Light for Received Emergency Messages
No Strobe Light Activation for Non-Emergency Messages
Light Intensity TBD

Flash Rate 1 Hz to 1.5 Hz (60 to 90 fpm)

AUDIBLE ALERT (For Vision Impaired)
Alert Tone for Received Emergency Messages
No Alert Tone Activation for Non-Emergency Messages
Audible Level >58 dBA at 10 ft (>72 dBA at 24 in or >78 dBA at 12 in)

VOICE COMMAND ALERT ANNOUNCEMENT (For Vision Impaired)
"Emergency Alert...Emergency Alert" Alternates with Audible Alert Tone
No Voice Command Alert Activation for Non-Emergency Messages
Audible Level >52 dBA at 10 ft (>66 dBA at 24 in or >72 dBA at 12 in)

POWER
120VAC, 60Hz, External Power Unit, AC Power Cord, UL Listed
Internal Battery Backup For Up To 72 Hours

Later in 2008

Wall Mount Security Cradle for Hardwired AC Power Installations

** Unity wireless network currently limits messages to 650 characters.
Most other carriers limit messages to 240 to 256 characters maximum.

Aquis Communications CONFIDENTIAL
Specifications Subject to Change Without Notice

1.800.525.1134

UnityAlert_WP_AT3008_011708.doc
Revised 01/17/08
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a comsoft company

Unity Alert Pricing

3,000 Users
Additional discounts may be offered to agencies

Software License and Setup Fee

Software Installation $2,900.00
Annual License and Maintenance Fees

Unlimited Messaging (excluding voice) $7,800.00
Voice option (per 30 sec. voice message /

per device) $0.05
Optional Equipment

3 ft LED Sign $995.00
Wall Mount $395.00

Note: Wireless devices may be purchased separately.

Computer TEXT/ WALL
Contact Methods SMS IM EMAIL | CELL | PAGER | FAX Screen Voice | SPEACH SIGN MOUNT

\ \ \' \ \ \ \ \ \ \ \




a comsoft company

Paging Services

** Deduct $3.00 for Alpha COAM Pagers and 52.00 for Numeric COAM Pagers

Standard pricing is based upon 1 — 50 base units in service. Additional discounts may be
offered to agencies ordering devices that exceed this quantity threshold.

All Local/Statewide, Regional & Nationwide Numeric & Alphanumeric devices are offered
with unlimited paging.

Airtime Service Coverage GSA Price

2-Way - 125 Msgs Nationwide S 19.46
2-Way - 500 Msgs Nationwide S 20.96
2-Way - 1000 Msgs Nationwide S 24.71
2-Way - 3000 Msgs Nationwide S 28.46

Overcalls $.03 ea.

Alphanumeric Statewide S 6.95
Alphanumeric Regional S 9.95
Alphanumeric Nationwide S 29.95
Numeric Statewide S 4.95
Numeric Regional S 5.95
Numeric Nationwide S 19.95

Local/Statewide - Includes one or more Metropolitan Statistical Areas (MSA). This type of
coverage usually includes major cities and surrounding areas.

**| ocal/Statewide coverage is available for Numeric and Alpha devies only.

Regional - Typically includes several states surrounding the basic local/statewide coverage
area. Regional Coverage may not be available in all areas.

Nationwide - Includes coverage across the 50 States but does not provide the same extended
coverage areas outside of the Major Metropolitan Markets.

2-Way - This option includes a coverage similar that of the Nationwide coverage plan to
include guaranteed receipt of messges and the ability to reply to messages via the device.

Actual coverage may vary due to terrain, weather, building density, interference, and
equipment failures. No wireless coverage is 100% accurate all the time.




a comsoft compal

Pager Pricing

Pager Type Condition Warranty GSA Price

Numeric New 12 months| $ 32.95
Numeric Refurbished | 3 months | $ 22.50
Alphanumeric |[New 12 months| $ 60.95
Alphanumeric [Refurbished | 3 months | S 32.00
2-Way Refurbished |3 months | $ 84.95




a comsoft company

Enhanced Services

Service Type GSA Price
Insurance Alphanumeric S 1.40
Numeric S 0.70
2-Way 3 2.00
Pager Deductible w/Insurance Alphanumeric S 19.95
Numeric S 9.95
2-Way $ 49.95
800 # S 4.95
Voicemail S 3.50
Custom Greeting S 0.70
Group Call Master S 4.95
Group Call Member S 0.35
Numeric Echo/Datamail S 0.50
Repeat Page/VM Notification S 1.45
Pager to Cell Phone Forwarding S 2.95
Secondary Numbers S 0.70
Passcode Protect S 1.45
Live Operator Dispatch 50 calls max S 14.95
Includes 800 Number
Shipping Ground S -
2nd Day Air S 10.00
Next Day Air S 20.00
Saturday S 25.00
USF - per pager Not optional S 0.18
Spares 3% Allowance
Alphanumeric S 1.95
Numeric S 0.95
2-Way S 5.00
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AQUIS UHF/VHF Transmitter Applications & Installation
AQUIS VHF 250 Watt Single Transmitter Assembly

[VHF 250 Watt Transmitter and controller- Capable of all known digital
paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty, 100Ah battery
backup, 46" cabinet, lightning protection, and antenna. Requires AQUIS
installation and includes shipping.

GSA Price
S 29,995.00

Warranty
One Year

AQUIS VHF 250 Watt Redundant Transmitter Assembly

VHF 250 Watt Transmitter and controller(2)- Capable of all known digital
paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty,100Ah battery
backup, 72" cabinet, lightning protection, hotstandby transfer panel
w/coax relay, and antenna. Requires AQUIS installation and includes

shipping.

S 59,956.00

One Year

AQUIS VHF 100 Watt Single Transmitter Assembly

VHF transmitter 100 Watts, 46" cabinet, lightning protection,
controller,100Ah battery backup, and antenna. Requires AQUIS
installation and includes shipping.

S 27,215.00

One Year

AQUIS VHF 100 Watt Redundant Transmitter Assembly

VHF transmitter 100 Watts (2), 72" cabinet, lightning protection,
controller (2), hotstandby transfer panel w/coax relay,100Ah battery
backup, and antenna. Requires AQUIS installation and includes shipping.

S 56,249.00

One Year

AQUIS UHF 250 Watt Single Transmitter Assembly

UHF 250 Watt Transmitter and controller- Capable of all known digital
paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty, 46" cabinet,
lightning protection, 100aH battery backup, and antenna. Requires
AQUIS installation and includes shipping.

S 31,289.00

One Year

AQUIS UHF 250 Watt Redundant Transmitter Assembly
UHF 250 Watt Transmitter and controller(2)- Capable of all known

digital paging formats plus analog voice. 25 & 12.5 KHz Channel
Spacing;(12.5KHz -Digital Only) 100% Continuous Duty, 72" cabinet,
lightning protection, 100Ah battery backup, hotstandby transfer panel
w/coax relay, and antenna. Requires AQUIS installation and includes

shipping.

S 66,878.00

One Year

AQUIS UHF 100 Watt Single Transmitter Assembly

UHF transmitter 100 Watts and controller, 42" cabinet, lightning
protection, 100Ah battery backup, and antenna. Requires AQUIS
installation and includes shipping.

S 27,215.00

One Year

AQUIS UHF 100 Watt Redundant Transmitter Assembly

UHF transmitter 100 Watts and controller(2), 72" cabinet, lightning
protection, 100Ah battery backup, hotstandby transfer panel w/coax
relay, and antenna. Requires AQUIS installation and includes shipping.

S 54,150.00

One Year

Transmitter Installation

Final Configuration x
15% with 10%
Discount

One Year
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Paging Server Packages & Installation

Single Server Narrow Band & Wide Band Paging Multi- User System

Wide area and/or in-house connectivity, Unlimited devices, all paging
protocols supported, 4 DID trunks with voice prompts and mailboxes,
multiple transmitter control, 4 TAP ports, Remote administration,
including messaging and directory look-up, UPS backup. Requires Aquis
installation and includes shipping.

GSA Price

74,589.00

Warranty

One Year

Dual Server Narrow Band & Wide Band Paging Multi- User System

Wide area and/or in-house connectivity, Unlimited devices, all paging
protocols supported, 4 DID trunks with voice prompts and mailboxes,
multiple transmitter control, 4 TAP ports, Remote administration,
including messaging and directory look-up, UPS backup, remote and
local control of standby switch-over interface. Requires Aquis
installation and includes shipping.

S

94,269.00

One Year

Redundant RAID drive multi-user messaging platform, narrow band &
wide band enterprise solution

Wide area and in-house connectivity mirrored database management,
up to 10,000 devices, all paging protocols supported, 12 DID trunk
capacity, 4 TAP modem connections, multiple transmitter control, 4
direct TAP ports. Remote administration, messaging and directory look-
up via Web Browser, voice prompts, CTl including status availability,
device forwarding, referral and password management. All components
rack mountable. UPS backup. Requires Aquis installation.

$

184,261.00

One Year

Onsite installation of Server System

Final Configuration x

15% with 10%

Discount

One Year




BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) enter into a cooperative
agreement to further reduce the administrative costs of acquiring commercial items from the General Services
Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are permitted with
Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual
purchases from the schedule contract. The end result is to create a purchasing mechanism for the ordering activity that
works better and costs less.

Signatures

Ordering Activity Date Contractor Date



BPA NUMBER
(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase Agreements, the Contractor
agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the
terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will

be

(4) This BPA does not obligate any funds.

(5) This BPA expires on or at the end of the contract period, whichever is earlier.
(6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE POINT OF CONTACT
(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.
(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that

must contain the following information as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

() Date of Purchase;



(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when
incompatible with the use of automated systems; provided, that the invoice is itemized to show the information);

and
(h) Date of Shipment.
(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will be

submitted to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take
precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when
responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under all
Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may individually meet the customers needs, or -
° Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the

customer’s requirement.

° Customers make a best value selection.
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