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Altova® is the creator of XMLSpy® and other leading XML, database, and UML tools. A key player in the software tools industry and the leader in XML development tools, Altova is the choice of over 4 million clients worldwide, including 91 percent of the Fortune 500. An innovative, customer-focused company, Altova offers a product line that fulfills a broad spectrum of business needs for development teams in the world’s largest organizations to growing one-person shops. An active member of the World Wide Web Consortium (W3C), Object Management Group (OMG), XBRL International, and Health Level 7 (HL7), Altova is committed to delivering standards-based, platform-independent solutions that are powerful, affordable, and easy–to-use.

For more information about Altova's diverse line of development and data integration tools, please visit: http://www.altova.com/products.

All Altova software licenses available via the GSA Schedule include (1) or (2) years of Support & Maintenance (“SMP”). Products without SMP cannot be purchased via the GSA Schedule.
For more information about the Altova SMP package, please visit: http://www.altova.com/support_package.html.    
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Altova, Inc. 
900 Cummings Center, Suite 314T

Beverly, MA 01915-6181


Tel: 978-816-1600
Fax: 978-816-1607
Email: gsa@altova.com
CAGE Code: 1U7M5

Business Size/Type: Corporation/Small
NAICS: 423430

GSA Contract: GS-35F-0635P
GSA Contract Expires: 06/29/2014

All products are offered under SIN 132-33.  As such, all software and software maintenance as a product are billed at the time of purchase.

SIN: 132-33

Perpetual Software License - SUBJECT TO COOPERATIVE PURCHASING Includes operating system software, application software, EDI translation and mapping software, enabled E-mail message based products, Internet software, database management programs, and other software. Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product. It may also include other no charge support that is included in the purchase price of the product in the commercial marketplace. No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for users self diagnostics. 


Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package. These examples are considered software maintenance as a service under SIN 132.34 Software Maintenance as a Service. 
License Overview

Our licenses are sold in package sizes of 1, 5, 10, 20, 50, and up. Built-in price breaks occur in each package size starting at 5. 

They are available for purchase as stand-alone products or as a MissionKit product suite.

The Altova MissionKit is an integrated suite of XML, database, and UML tools from the developers of XMLSpy. It’s available in four editions to meet the various needs of today’s software architects and XML developers. 

· Altova MissionKit 2011 for Enterprise Software Architects Includes: XMLSpy® 2011 Enterprise Edition, MapForce® 2011 Enterprise Edition, StyleVision® 2011 Enterprise Edition, UModel® 2011 Enterprise Edition, DatabaseSpy™ 2011 Enterprise Edition, DiffDog® 2011 Enterprise Edition, SchemaAgent® 2011, SemanticWorks® 2011
· Altova MissionKit 2011 for Professional Software Architects includes: XMLSpy® 2011 Professional Edition, MapForce® 2011 Professional Edition, StyleVision® 2011 Professional Edition, UModel® 2011 Professional Edition, DatabaseSpy™ 2011 Professional Edition
· Altova MissionKit 2011 for Enterprise XML Developers includes: XMLSpy® 2011 Enterprise Edition, MapForce® 2011 Enterprise Edition, StyleVision® 2011 Enterprise Edition, DiffDog® 2011 Enterprise Edition, SchemaAgent® 2011, SemanticWorks® 2011
· Altova MissionKit 2011 for Professional XML Developers includes: XMLSpy® 2011 Professional Edition, MapForce® 2011 Professional Edition, StyleVision® 2011 Professional Edition
Product Features

Our product editions differ in functionality, not license model (see license model descriptions on Page 3).  Altova offers a feature matrix for each product, with different editions, to use as a guide.  The feature matrix will help you to determine the edition that is most suitable for your needs.  Please use the links below to view the product specific feature matrix:
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	http://www.altova.com/missionkit/edition-comparison.html
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	http://www.altova.com/xmlspy/editions/
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	http://www.altova.com/mapforce/edition-comparison.html
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	http://www.altova.com/stylevision/edition-comparison.html
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	http://www.altova.com/umodel/edition-comparison.html
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	http://www.altova.com/databasespy/edition-comparison.html
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	http://www.altova.com/diffdog/edition-comparison.html
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	http://www.altova.com/authentic/edition-comparison.html


License Models
What is an Installed-User license? 
You may install and use one copy of the Software on any compatible PC up to the Permitted Number of computers. The Permitted Number of computers is determined when the license(s) are purchased. For example, if you purchase a "5" User Installed License, you may install and run the Software on "5" machines and all "5" users can use the software at any given point in time. Please refer to section "1.a License Grant" of our License Agreement, where this is fully explained. 
What is a Named-User license? 
If you have purchased a Named User license of the software, you may install the Software on up to 5 compatible personal computers or workstations of which you are the primary user, thereby allowing you to switch from one computer to the other as necessary, provided that only one instance of the Software will be used by you as the Named User at any given time. If you have purchased multiple Named User licenses, each individual Named User will receive a separate license key code. 
What is a Concurrent-User license? How many times can I install the software with a Concurrent license? 
You may install the Software on to "10" times the number of computers as specified by the Permitted Number of users in the license, provided that only the Permitted Number of users actually use the Software at the same time. The Permitted Number of concurrent users shall be delineated at such time as you elect to purchase the Software. For example, if you purchase a "5" User Concurrent License, you may install the Software on up to "50" machines (Permitted Number of Users "5" multiplied by "10" = "50"). Although the Software maybe installed on up to "50" machines, only "5" users may concurrently use the Software at any given point in time (for this particular example). 

Terminal Server, Application Virtualization Server, and Virtual Machine Environment:  For a terminal server (Microsoft Terminal Server, Citrix Metaframe, etc.), application virtualization server (Microsoft App-V, Citrix XenApp, VMWare ThinApp, etc.) or virtual machine environment, the number of concurrent users is limited to the Permitted Number of users in the license.  In additional, the total number of users authorized to use the Software through the terminal server, application virtualization session, or virtual machine environment is limited to six (6) times the Permitted Number of concurrent users.  For example, if you purchase a “5” User Concurrent License, you may authorize access to the software on a terminal server, application virtualization server, or virtual machine environment to thirty (30) users (Permitted Number of Users “5” multiplied by “6” = “30”).  While thirty (30) users may be authorized to access the software, only five (5) may use the software concurrently at any given point in time (for this particular example). 

Support & Maintenance Package (SMP)

Support & Maintenance Package (SMP) is your only way to get free updates for your Altova software, and it provides the best value when it's time for you to upgrade to a new release. In addition to providing major software updates and minor releases during the support period, SMP gives you access to free priority technical support to keep you up and running. SMP is offered at 25% of the product list price for one year, or 20% per year for two years. Coverage begins immediately upon completion of your purchase. SMP is offered at the time of your software purchase or within 30 days after your order is completed. Without SMP the next major software upgrade would typically cost you 60% of the then-current purchase price.
30-Day Evaluation Versions
For a free 30-day trial of any of our products, simply download the software you wish to evaluate from http://www.altova.com/download.html. When you install and open the software, you will be prompted to request an evaluation key-code. Upon request you will receive an e-mail message with your personalized evaluation key-code, which will unlock the software for a period of 30 days. 

ORDER INSTRUCTIONS

Products and ordering information is available on the GSA Advantage! System: http://www.gsaadvantage.gov
Your order can be placed through the US office over the telephone, email, or facsimile:

· Telephone Orders: 978-816-1600 (ask for sales)

· Email: us-sales@altova.com
· Fax: (978) 816-1607

If you have already received a quote, please include it with the email or facsimile.  

Our payment terms are Net 30. Please provide the following information with your order:

Accounts Payable Name

Telephone Number

Email address 

End user Name 

Email Address of End User Email (Keycode will be sent to this address)

Payment for the products can be made by government credit card (Visa, MasterCard, American Express), wire transfer, check, or some other pre-arranged payment method.  All invoices are due and payable immediately except as expressly provided on an invoice.  Invoices will be sent by e-mail unless you specifically request another means, such as U.S. mail or facsimile.  Altova is also able to invoice through WAWF.
 

With respect to software license orders, in order to enable the end user to start using Altova software immediately, a temporary license key code will be sent out at the time of the order, which will allow you to utilize the product for up to thirty (30) days.  You will receive the final (permanent) license key code within 24-48 business hours of receipt of payment in full.

 

We do not ship any physical product. The software is available for download from our site at: http://www.altova.com/download. 

Regulations
Do Altova products comply with Section 508?

As detailed on the Section 508 Web site, in 1998 the United States Congress amended the Rehabilitation Act to require Federal agencies to make their electronic and information technology accessible to people with disabilities. Section 508 was enacted to eliminate barriers in information technology, to make available new opportunities for people with disabilities, and to encourage development of technologies that will help achieve these goals.

The purpose of the Voluntary Product Accessibility Template, or VPAT, is to assist Federal contracting officials and other buyers in making preliminary assessments regarding the availability of commercial "Electronic and Information Technology" products and services with features that support accessibility as delineated in the section 508 Standards.

Altova Inc. has made VPATs for its products available for download provide information about how Altova software products comply with federal accessibility requirements. 

Section 508 VPATS: http://www.altova.com/vpat.html
What implications does Section 110 of the Energy Policy Act of 2005 have on Altova products?

All Altova Software products do not include any algorithms that would calculate automatic dates for switching Daylight Saving Time (DST) on or off. Altova Software relies on standard Windows Operating System calls to determine the current date/time when such a function is requested by the user, for example using the current-date() function in XSLT 2.0. To the limited extent that date/time functionality is required by a user such as in the example above, Altova software will work correctly provided that the underlying Windows Operating System is properly updated to comply with applicable law governing DST. To switch DST on or off, the user doesn't have to perform any function that is specific to or included with Altova software. A user controls the setting of DST through the Windows Operating System, and, for example, in Windows XP this function is currently found under Start > Control Panel > Date and Time > Time Zone, where the user can check a box "Automatically adjust for Daylight Saving Time" to have Windows automatically perform the DST switch twice a year. 

Is Altova software compatible with the IPv6 network protocol?

Yes. Altova's software applications are compatible with the IPv6 network protocol.

End of Life Policy
The term “end-of-life” is frequently used by other software companies to denote the end of product support or end of usefulness of a particular operating system, database, or application server platform – especially because applications that run on top of such platforms are often tied to a particular version of the operating system or database and cannot be easily migrated to a newer version. Therefore, such operating system or database vendors must maintain multiple versions of their software in parallel and will typically announce the end-of-life of a particular version some 5-6 years after that version is introduced, which means that all applications running on top of that version must now be migrated to a newer platform.

However, the term “end-of-life” as it is used or understood by some in the industry is not a concept that is necessarily applicable with respect to Altova software, because our release-cycle works differently. Altova provides tools for developers, software architects, DBAs, and IT personnel and our users typically want to see added support for the latest standards, the newest operating systems, and the most current database server platforms. Therefore, Altova offers a Support & Maintenance Package (“SMP”), that includes a combination of technical support and the latest software releases – both minor and major versions – for the duration of the SMP that a customer has purchased (see http://www.altova.com/support_package.html and http://www.altova.com/order_smpterms.html). For as long as a customer has an active SMP, they will receive all minor upgrades as well as all major version# upgrades at no additional cost and can download them directly from our website. In any given year Altova will typically release 2-3 minor versions or service packs and one major version, depending on the product.

In accordance with the terms of Altova’s SMP, for as long as you have a valid SMP, Altova and its support team will use reasonable commercial efforts to work with you with respect to issues or questions resulting directly out of the operation of the (i) software that you originally purchased and that continues to be covered with a valid SMP or (ii) later versions or releases of the software that you may have installed pursuant to your SMP rights, that are covered with a valid SMP. Altova provides bug fixes, solutions or other work-arounds in maintenance releases, updates or new versions and the resolution of your issue or question may require that you install the later release or version (which you are entitled to do at no additional cost, provided your SMP is active). In the event that you choose not to do so, an alternate solution for that specific issue may not be provided.

For example, if you look at the Release Notes (see http://www.altova.com/releasenotes/), you can see that in the 2008 cycle we released the following versions: 2008, 2008sp1, 2008r2, 2008r2sp1, and 2008r2sp2 – followed by version 2009 and corresponding related versions from the 2009 cycle. Therefore, each subsequent minor or major version number replaces the previous one and it is recommended that customers always upgrade to the latest version available. Error corrections may have been provided in later versions of the software. To ensure that a customer always has the latest version, we provide free notification via e-mail newsletters, our blog, and live update notifications within the software. Furthermore, a customer can always go to the “Help” menu within the software and check if they have the latest version installed.  This end of life policy applies to the following Altova products: XMLSpy, MapForce, StyleVision, UModel, DatabaseSpy, DiffDog, SchemaAgent, SemanticWorks, Authentic.
Terms and Conditions of Sale of Altova, Inc.

PLEASE READ THE FOLLOWING CAREFULLY BEFORE YOU MAKE YOUR PURCHASE. IT CONTAINS IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND OBLIGATIONS. ALTOVA INC.’S SALE AND YOUR PURCHASE OF ANY ALTOVA PRODUCT FROM ALTOVA INC. IS GOVERNED BY THESE TERMS AND CONDITIONS OF SALE AS WELL AS THE TERMS AND CONDITIONS OF THE ALTOVA SOFTWARE LICENSE AGREEMENT. THESE TERMS AND CONDITIONS OF SALE ARE EXPRESSLY INCORPORATED BY REFERENCE AS PART OF ANY ALTOVA INVOICE. 

ONCE YOU HAVE PURCHASED AN ALTOVA PRODUCT, YOU WILL BE BOUND BY OR CONTINUE TO BE BOUND BY THE TERMS OF THE ALTOVA SOFTWARE LICENSE AGREEMENT. THE LICENSE IS SUBJECT TO RESTRICTIONS, INTELLECTUAL PROPERTY RIGHTS, LIMITED WARRANTY AND LIMITATION OF LIABILITY, ALL OF WHICH ARE SET FORTH IN THE ALTOVA SOFTWARE LICENSE AGREEMENT. THE ALTOVA SOFTWARE LICENSE AGREEMENT IS AVAILABLE FOR YOUR REVIEW BEFORE YOU MAKE YOUR PURCHASE DECISION AT http://www.altova.com/order_license4.html.

All sales are final. Delivery of Altova software products is via electronic software download as further described in the ESD notice at https://shop.altova.com/tos_esd_popup.asp. 

The terms of payment are within our sole discretion. All prices quoted are in US$. Payment for the products will be made by credit card, wire transfer, sending a check, or some other pre-arranged payment method. Except as otherwise expressly provided on an invoice, all invoices are due and payable immediately. We will send all invoices by e-mail or via regular US mail only, unless you provide us with a fax number at the time of order. Invoices are usually sent out within 1-2 business days after placing the order. With respect to software license orders, in order to enable you to start using Altova software immediately, a temporary license key-code will be sent out at the time of the order, which will allow you to utilize the product for up to thirty (30) days. You will receive your final (permanent) license key-code, as soon as we have received the payment in full. In the event that payment is not received within this thirty (30) day period, the temporary license will expire and you will no longer be able to operate the software. In addition, the Altova Software License Agreement applicable to the specific purchase for which payment has not been received will terminate automatically with no further action from us or from the software manufacturer. You agree to pay interest on all past-due sums at the highest rate allowed by law, and you will be responsible for any applicable taxes required to be withheld at the source. 

Prices do not include any excise, sales, transfer, use, value-added or like taxes, or any other duties, tariffs, assessments or government impositions of any nature whatsoever which are levied or based upon the payments made by you to us ("Taxes"). We will add such Taxes to the price where legally required, and you will reimburse us for such Taxes in accordance with the payment terms. If you claim that you are exempt from such Taxes, you shall be responsible for providing us with appropriate documentation of such exemption. 

As further described in the Altova Software License Agreement, as part of your purchase, Altova will provide free technical support for up to thirty (30) days via e-mail only.

These Altova Terms and Conditions of Sale and the applicable Altova Software License Agreement constitute the entire agreement between Altova and you with respect to this specific purchase transaction, and supersede any previous communications, representations, purchase order terms and conditions or agreements between the parties, whether oral or written, regarding the specific subject matter hereof. Notwithstanding the foregoing, these Altova Terms and Conditions do not affect, alter or amend any corporate license agreement, marketing agreement or strategic agreement currently in effect between you and Altova, which all remain in full force and effect in accordance with their terms, as applicable. Additional or different terms and conditions provided by you in connection with your purchase will not apply. Your purchase or license of Altova’s products will constitute your acceptance of these Altova Terms and Conditions of Sale and Service and the Altova Software License Agreement, which may not be changed except by an amendment signed by an authorized representative of each party or as otherwise expressly provided. 

To the extent that there is any inconsistency between these Altova Terms and Conditions of Sale and the Altova Software License Agreement, the Altova Software License Agreement will prevail.  


These Altova Terms and Conditions of Sale and all questions relating to its validity, interpretation, performance and enforcement, shall be governed by and construed in accordance with the laws of the Commonwealth of Massachusetts, other than its conflicting choice of law provisions. Any dispute or claim arising out of or in connection with these Altova Terms and Conditions of Sale shall be adjudicated in the appropriate courts located in Suffolk County, Massachusetts. These terms and conditions are subject to change without prior written notice at any time, in our sole discretion.

LAST UPDATED: 07/12/2011
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