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Diagenix Corporation
GSA Schedule Price List

Applicable Special Item Numbers

GSA Contract Number: GS-35F-0638R

Special Item Number

Products/Services

132-8

132-12
132-32
132-33
132-34
132-51

Contract End Date: June 15, 2010

Purchase of Equipment

Maintenance of Equipment, Repair Services & Parts
Term Software Licenses

Perpetual Software Licenses

Maintenance of Software

Information Technology Professional Services

Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage
System. Agencies can browse GSA Advantage by accessing the Federal Supply Service's Home Page via the Internet at http://www.fss.gsa.gov/



THE RIGHT CHOICE FOR VOICE

GSA Schedule - Price List

[SIN

Part Number

Manufacture

Product

Description

List Price

GSA Price

132-8

132-8

132-8

132-8

132-8

132-8

TF700-CUSTOM-1

TF300-4PA-DTMF-TRAD

TF300-4PA-DTMF-VXML

TF300-4PA-VR-VXML

TF300-8PA-DTMF-TRAD

TF300-8PA-DTFM-VXML

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

Bundled IVR & VoiceXML Platforms

Open Server IVR Platform

4 Port Analog IVR Platform -
DTMF - TRAD

4 Port Analog IVR Platform -
DTMF - VoiceXML

4 Port Analog IVR Platform -
DTMF, VR & TTS - VoiceXML

8 Port Analog IVR Platform -
DTMF - TRAD

8 Port Analog IVR Platform -
DTMF - VoiceXML

Teleframe TF700 Series Custom-1. Is an open telepony server
for deploying a wide range of IVR and telephony call processing
requirements.

Teleframe TF300 Series Traditional 4 port analog IVR platform
Includes: (1) TF300 Series server configured with Windows 2003
5 user license server, 4 port license of Teleframe TF_Console for
Central Administration, 4 port run-time license for CTADE and 1
server license of TF_Report framework.

Teleframe TF300 Series VoiceXML 4 port analog platform
includes: (1) TF300 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 4 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF300 Series VoiceXML 4 port analog platform
includes: (1) TF300 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 4 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 4 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 4 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF300 Series Traditional 8 port analog IVR platform
Includes: (1) TF300 Series server configured with Windows 2003
5 user license server, 8 port license of Teleframe TF_Console for
Central Administration, 8 port run-time license for CTADE and 1
server license of TF_Report framework.

Teleframe TF300 Series VoiceXML 8 port analog platform
includes: (1) TF300 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 8 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

$17,159.76

$9,781.48

$15,447.48

$19,997.48

$11,890.68

$17,137.48

$14,500.00

$8,265.35

$13,053.12

$16,897.87

$10,047.63

$14,481.17
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Part Number

Manufacture

Product

Description

List Price

GSA Price

132-8

132-8

132-8

132-8

132-8

132-8

TF300-8PA-VR-VXML

TF500-12PA-DTMF-TRAD

TF500-12PA-DTMF-VXML

TF500-12PA-VR-VXML

TF500-16PA-DTMF-TRAD

TF500-16PA-DTMF-VXML

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

8 Port Analog IVR Platform -
DTMF, VR & TTS - VoiceXML

12 Port Analog IVR Platform -
DTMF - TRAD

12 Port Analog IVR Platform -
DTMF - VoiceXML

12 Port Analog IVR Platform -
DTMF, VR & TTS - VoiceXML

16 Port Analog IVR Platform -
DTMF - TRAD

16 Port Analog IVR Platform -
DTMF - VoiceXML

Teleframe TF300 Series VoiceXML 8 port analog platform
includes: (1) TF300 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 8 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 8 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 8 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF500 Series Traditional 12 port analog IVR
platform Includes: (1) TF500 Series server configured with
Windows 2003 5 user license server, 12 port license of Teleframe
TF_Console for Central Administration, 12 port run-time license for
CTADE and 1 server license of TF_Report framework.

Teleframe TF500 Series VoiceXML 12 port analog platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 12 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF500 Series VoiceXML 12 port analog platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 12 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 12 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 12 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF500 Series Traditional 16 port analog IVR
platform Includes: (1) TF500 Series server configured with
Windows 2003 5 user license server, 16 port license of Teleframe

TF Console for Central Administration, 16 port run-time license for
CTADE and 1 server license of TF_Report framework.

Teleframe TF500 Series VoiceXML 16 port analog platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 16 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

$26,237.48

$17,990.44

$22,935.64

$36,585.64

$21,130.82

$25,774.42

$22,170.67

$15,201.92

$19,380.62

$30,914.87

$17,855.55

$21,779.39
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[SIN Part Number

Manufacture

Product

Description

List Price

GSA Price

132-8 TF500-16PA-VR-VXML

132-8 TF500-24PD-DTMF-TRAD

132-8 TF500-24PD-DTMF-VXML

132-8 TF500-24PD-VR-VXML

132-8 TF500-32PA-DTMF-TRAD

132-8 TF500-48PD-DTMF-TRAD

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

16 Port Analog IVR Platform -
DTMF, VR & TTS - VoiceXML

24 Port Digital IVR Platform -
DTMF - TRAD

24 Port Digital IVR Platform -
DTMF - VoiceXML

24 Port Digital IVR Platform -
DTMF, VR & TTS - VoiceXML

32 Port Analog IVR Platform -
DTMF - TRAD

48 Port Digital IVR Platform -
DTMF - TRAD

Teleframe TF500 Series VoiceXML 16 port analog platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 16 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 16 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 16 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF500 Series Traditional 24 digital T1 IVR platform
Includes: (1) TF500 Series server configured with Windows 2003
5 user license server, 24 port license of Teleframe TF Console for
Central Administration, 24 port run-time license for CTADE and 1
server license of TF_Report framework.

Teleframe TF500 Series VoiceXML 24 port digital T1 platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 24 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF500 Series VoiceXML 24 port digital T1 platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 24 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 24 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 24 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF500 Series Traditional 32 port analog IVR
platform, Includes (1) TF500 Series server configured with
Windows 2003 5 user license server, 32 port license of Teleframe
TF_Console for Central Administration, 32 port run-time license for
CTADE and 1 server license of TF_Report framework.

Teleframe TF500 Series Traditional 48 digital T1 IVR platform
Includes: (1) TF500 Series server configured with Windows 2003
5 user license server, 48 port license of Teleframe TF_Console for
Central Administration, 48 port run-time license for CTADE and 1
server license of TF_Report framework.

$43,974.42

$26,235.30

$29,712.12

$57,012.12

$27,209.00

$41,106.79

$37,158.39

$22,168.83

$25,106.74

$48,175.24

$22,991.61

$34,735.24
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[SIN Part Number

Manufacture

Product

Description

List Price

GSA Price

132-8 TF500-48PD-DTMF-VXML

132-8 TF500-48PD-VR-VXML

132-8 TF700-24PD-DTMF-TRAD

132-8 TF700-24PD-DTMF-VXML

132-8 TF700-24PD-VR-VXML

132-8 TF700-48PD-DTMF-TRAD

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

48 Port Digital IVR Platform -
DTMF - VoiceXML

48 Port Digital IVR Platform -
DTMF, VR & TTS - VoiceXML

24 Port Digital IVR Platform -
DTMF - TRAD

24 Port Digital IVR Platform -
DTMF - VoiceXML

24 Port Digital IVR Platform -
DTMF, VR & TTS - VoiceXML

48 Port Digital IVR Platform -
DTMF - TRAD

Teleframe TF500 Series VoiceXML 48 port digital T1 platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 48 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF500 Series VoiceXML 48 port digital T1 platform
includes: (1) TF500 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 48 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 48 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 48 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF700 Series Traditional 24 port digital T1 IVR
platform Includes: (1) TF700 Series server configured with
Windows 2003 5 user license server, 24 port license of Teleframe
TF Console for Central Administration, 24 port run-time license for
CTADE and 1 server license of TF_Report framework.

Teleframe TF700 Series VoiceXML 24 port digital T1 platform
includes: (1) TF700 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 24 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF700 Series VoiceXML 24 port digital T1 platform
includes: (1) TF700 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 24 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 24 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 24 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF700 Series Traditional 48 port digital T1 IVR
platform Includes: (1) TF700 Series server configured with
Windows 2003 5 user license server, 48 port license of Teleframe
TF Console for Central Administration, 48 port run-time license for
CTADE and 1 server license of TF_Report framework.

$43,337.59

$91,385.59

$27,144.62

$31,185.02

$58,485.02

$42,579.69

$36,620.27

$77,220.83

$22,937.21

$26,351.35

$49,419.85

$35,979.84
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[SIN

Part Number

Manufacture

Product

Description List Price

GSA Price

132-8

132-8

132-8

132-8

132-8

132-8

TF700-48PD-DTMF-VXML

TF700-48PD-VR-VXML

TF700-72PD-DTMF-TRAD

TF700-72PD-DTMF-VXML

TF700-72PD-VR-VXML

TF700-96PD-DTMF-TRAD

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

48 Port Digital IVR Platform -
DTMF - VoiceXML

Teleframe TF700 Series VoiceXML 48 port digital T1 platform $44,810.49
includes: (1) TF700 Series server configured with Windows 2003

server 5 user license or Red Hat LINUX, 48 port license of

Teleframe VoiceXML gateway for DTMF Application deployments,

(1) server license of Teleframe Control Center and (1) server

license of Teleframe Info Center.

48 Port Digital IVR Platform - VR Teleframe TF700 Series VoiceXML 48 port digital T1 platform $106,286.19

& TTS - VoiceXML

72 Port Digital IVR Platform -
DTMF - TRAD

includes: (1) TF700 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 48 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 48 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 48 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF700 Series Traditional 72 port digital T1 IVR $59,055.22
platform Includes: (1) TF700 Series Server configured with

Windows 2003 5 user license server, 72 port license of Teleframe

TF Console for Central Administration, 72 port run-time license for

CTADE and 1 server license of TF_Report framework.

72 Port Digital IVR Platform - VR Teleframe TF700 Series VoiceXML 72 port digital T1 platform $59,476.42

& TTS - VoiceXML

72 Port Digital IVR Platform -
DTMF, VR & TTS - VoiceXML

96 Port Digital IVR Platform -
DTMF - TRAD

includes: (1) TF700 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 72 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF700 Series VoiceXML 72 port digital T1 platform $141,376.42
includes: (1) TF700 Series servers configured with Windows 2003

server 5 user license or Red Hat LINUX, 72 port license of

Teleframe VoiceXML gateway for DTMF and Speech Application

deployments, 1 server license of Teleframe Control Center and 1

server license of Teleframe Info Center, 72 port runtime license of

Scansoft OSR Tier 1 Speech Engine and 72 port license of

RealSpeak Text-to-Speech single language single voice.

Teleframe TF700 Series Traditional 96 port digital T1 IVR $74,490.29
platform Includes: (1) TF700 Series Server configured with

Windows 2003 5 user license server, 96 port license of Teleframe

TF Console for Central Administration, 96 port run-time license for

CTADE and 1 server license of TF_Report framework.

$37,864.87

$89,811.83

$49,901.66

$50,257.57

$119,463.07

$62,944.29
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[SIN

Part Number

Manufacture

Product

Description

List Price

GSA Price

132-8

132-8

132-8

132-8

132-8

TF700-96PD-DTMF-VXML

TF700-96PD-VR-VXML

TF700-120PD-DTMF-TRAD

TF700-120PD-DTMF-VXML

TF700-120PD-VR-VXML

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

96 Port Digital IVR Platform - VR Teleframe TF700 Series VoiceXML 96 port digital T1 platform

& TTS - VoiceXML

96 Port Digital IVR Platform -
DTMF, VR & TTS - VoiceXML

120 Port Digital IVR Platform -
DTMF - TRAD

120 Port Digital IVR Platform -
VR & TTS - VoiceXML

120 Port Digital IVR Platform -
VR & TTS - VoiceXML

includes: (1) TF700 Series server configured with Windows 2003
server 5 user license or Red Hat LINUX, 96 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
(1) server license of Teleframe Control Center and (1) server
license of Teleframe Info Center.

Teleframe TF700 Series VoiceXML 96 port digital T1 platform
includes: (1) TF700 Series servers configured with Windows 2003
server 5 user license or Red Hat LINUX, (1) TF900 Series TTS
Servers configured with Red Hat LINUX, 96 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 1 server license of Teleframe Control Center and 1
server license of Teleframe Info Center, 96 port runtime license of
Scansoft OSR Tier 1 Speech Engine and 96 port license of
RealSpeak Text-to-Speech single language single voice.

Teleframe TF700 Series Traditional 120 port digital T1 IVR
platform Includes: (2) TF700 Series Servers configured with
Windows 2003 5 user license server, 120 port license of
Teleframe TF_Console for Central Administration, 120 port run-
time license for CTADE and 2 server license of TF_Report
framework.

Teleframe TF700 Series VoiceXML 120 port digital T1 platform
Includes: (2) TF700 Series servers configured with Windows 2003
server 5 user license or Red Hat LINUX, 120 port license of
Teleframe VoiceXML gateway for DTMF Application deployments,
2 Licenses of Teleframe Control Center and 2 Licenses of
Teleframe Info Center.

Teleframe TF700 Series VoiceXML 120 port digital T1 platform
Includes: (2) TF700 Series servers configured with Windows 2003
server 5 user license or Red Hat LINUX, (2) TF900 Series TTS
Servers configured with Red Hat LINUX, 120 port license of
Teleframe VoiceXML gateway for DTMF and Speech Application
deployments, 2 server licenses of Teleframe Control Center and 2
server licenses of Teleframe Info Center, 120 port runtime license
of Scansoft OSR Tier 1 Speech Engine and 120 port license of
RealSpeak Text-to-Speech single language single voice.

Bundled Text-to-Speech Servers

$73,101.89

$189,177.59

$86,346.91

$104,286.91

$254,538.31

$61,771.09

$159,855.06

$72,963.14

$88,122.44

$215,084.87
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GSA Schedule - Price List

[SIN Part Number Manufacture Product Description List Price GSA Price |
132-8 TF900-TTS24-W3 Diagenix 24 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $21,967.40 $18,562.45
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 24 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS32-W3 Diagenix 32 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $26,699.40 $22,560.99
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 32 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS40-W3 Diagenix 40 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $31,431.40 $26,559.53
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 40 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS48-W3 Diagenix 48 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $36,163.40 $30,558.07
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 48 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS72-W3 Diagenix 72 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $50,359.40 $42,553.69
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 72 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS96-W3 Diagenix 96 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $64,555.40 $54,549.31
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 96 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS120-W3 Diagenix 120 Port Windows Text-to- Teleframe 900 Series Text-to-Speech Server for use with TRAD $78,751.40 $66,544.93
Speech Server or VoiceXML Platforms Configured with Windows 2003 server 5
user license and 120 ports of Text-to-Speech English single
language, single voice.
132-8 TF900-TTS24-LX Diagenix 24 Port LINUX Text-to-Speech  Teleframe 900 Series Text-to-Speech Server for use with TRAD $21,525.40 $18,188.96
Server or VoiceXML Platforms Configured with Red Hat Linux and 24
ports of Text-to-Speech English single language, single voice.
132-8 TF900-TTS32-LX Diagenix 32 Port LINUX Text-to-Speech  Teleframe 900 Series Text-to-Speech Server for use with TRAD $26,257.40 $22,187.50
Server or VoiceXML Platforms Configured with Red Hat Linux and 32
ports of Text-to-Speech English single language, single voice.
132-8 TF900-TTS40-LX Diagenix 40 Port LINUX Text-to-Speech  Teleframe 900 Series Text-to-Speech Server for use with TRAD $30,989.40 $26,186.04

GSA Schedule #: GS35F0638R

Rev 3.0 - Effective August 31, 2007

Server

or VoiceXML Platforms Configured with Red Hat Linux and 40
ports of Text-to-Speech English single language, single voice.
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[SIN Part Number Manufacture Product Description List Price GSA Price |
132-8 TF900-TTS48-LX Diagenix 48 Port LINUX Text-to-Speech  Teleframe 900 Series Text-to-Speech Server for use with TRAD $35,721.40 $30,184.58
Server or VoiceXML Platforms Configured with Red Hat Linux and 48
ports of Text-to-Speech English single language, single voice.
132-8 TF900-TTS72-LX Diagenix 72 Port LINUX Text-to-Speech  Teleframe 900 Series Text-to-Speech Server for use with TRAD $49,917.40 $42,180.20
Server or VoiceXML Platforms Configured with Red Hat Linux and 72
ports of Text-to-Speech English single language, single voice.
132-8 TF900-TTS96-LX Diagenix 96 Port LINUX Text-to-Speech  Teleframe 900 Series Text-to-Speech Server for use with TRAD $64,113.40 $54,175.82
Server or VoiceXML Platforms Configured with Red Hat Linux and 96
ports of Text-to-Speech English single language, single voice.
132-8 TF900-TTS120-LX Diagenix 120 Port LINUX Text-to-Speech Teleframe 900 Series Text-to-Speech Server for use with TRAD $78,309.40 $66,171.44
Server or VoiceXML Platforms Configured with Red Hat Linux and 120
ports of Text-to-Speech English single language, single voice.
Bundled Database Servers
132-8 TF900-DB-SR5 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $9,556.96 $8,075.63
-5 VoiceXML Platforms, Configured with Windows 2003 server 5 user
license and Microsoft SQL server 5 user license.
132-8 TF900-DB-SR10 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $10,738.08 $9,073.68
-10 VoiceXML Platforms Configured with Windows 2003 server 10
user license and Microsoft SQL server 10 user license.
132-8 TF900-DB-SR25 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $14,281.42 $12,067.80
-25 VoiceXML Platforms Configured with Windows 2003 server 25
user license and Microsoft SQL server 25 user license.
132-8 TF900-DB-SR50 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $19,321.20 $16,326.41
-50 VoiceXML Platforms Configured with Windows 2003 server 25
user license and Microsoft SQL server 50 user license.
132-8 TF900-DB-SR75 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $24,360.97 $20,585.02
-75 VoiceXML Platforms Configured with Windows 2003 server 25
user license and Microsoft SQL server 75 user license.
132-8 TF900-DB-SR100 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $29,400.75 $24,843.63
- 100 VoiceXML Platforms Configured with Windows 2003 server 25
user license and Microsoft SQL server 100 user license.
132-8 TF900-DB-SR200 Diagenix Teleframe SQL Database Server Teleframe 900 Series Database Server for use with TRAD or $49,559.85 $41,878.07
- 200 VoiceXML Platforms Configured with Windows 2003 server 25
user license and Microsoft SQL server 200 user license.
132-33 810-02921 Microsoft Microsoft SQL Server Standard Microsoft SQL Server Standard Edition 2005 Wind 32 Open $7,000.58 $5,915.49

GSA Schedule #: GS35F0638R

Rev 3.0 - Effective August 31, 2007

Edition 2005 Wind 32 Open
License Loclgovt 1proc Lic

License Loclgovt 1proc Lic

10
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132-33 810-02921 Microsoft Microsoft SQL Server Enterprise Microsoft SQL Server Enterprise Edition 2005 Wind 32 Open $27,900.00 $23,575.50
Edition 2005 Wind 32 Open License Loclgovt 1proc Lic
License Loclgovt 1proc Lic
132-33 228-04455 Microsoft Microsoft SQL Server Standard Microsoft SQL Server Standard Edition 2005 Wind 32 Open $1,150.00 $971.75
Edition 2005 Wind 32 Open License NL
License NL
132-33 810-04793 Microsoft Microsoft SQL Server Enterprise Microsoft SQL Server Enterprise Edition 2005 Wind 32 Open $10,800.00 $9,126.00
Edition 2005 Wind 32 Open License NL
License NL
132-33 359-01822 Microsoft Microsoft SQL Server 2005 Microsoft SQL Server 2005 WIN32 ENG Open License NL User $210.00 $177.45
WIN32 ENG Open License NL  Cal
User Cal
132-33 359-01956 Microsoft Microsoft SQL Server 2005 Microsoft SQL Server 2005 WIN32 ENG Open License NL $250.00 $211.25
WIN32 ENG Open License NL  Device Cal
Device Cal
Other Hardware
132-8 TFR-KITO1 Diagenix Teleframe Standard Rack Kit Standard 20U Open Enclosure Rack Package. Includes 15" flat $3,128.71 $2,643.76
panel LCD display, 8 KVM switch, Keyboard and mounse, slide
rail kits for all Teleframe hardware server models, (1) US Robotics
Courier V.Everything External Modem, (1) Smart-UPS 1500RM 2u
and all cables and accessories.
132-8 TFR-KIT02 Diagenix Teleframe Premimum Rack Kit  Preminum 45U Full Enclosure Rack Package. Includes 15" flat $4,916.21 $4,154.20
panel LCD display, 12 port KVM switch, Keyboard and mounse,
slide rail kits for all Teleframe hardware server models, (1) US
Robotics Courier V.Everything External Modem and all cables and
accessories.
132-8 CT61USB-KEY Envox CT-Connect License Key Envox CT Connect Licensing Key. $8,201.08 $6,929.91
132-8 320-5414 Dell Dell SP1908FP 19" Silver Flat  Dell SP1908FP 19" Silver Flat Panel Monitor $390.00 $329.55
Panel Monitor
Traditional IVR Software & Applications
132-32  TFS-TS Diagenix Teleframe TF_Console Teleframe TF_Console was designed for Traditional deployments $24.70 $20.87

GSA Schedule #: GS35F0638R

Rev 3.0 - Effective August 31, 2007

utilizing the Intel CTADE telephony environment. TF_Console
provides real-time call status, start and stopping lines, activation
and setting of log levels and driver information. Priced on a per
port basis per month with 12 month minimum.
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Part Number

Manufacture

Product

Description

List Price

GSA Price

132-33

132-32

132-33

132-32

132-33

132-32

132-33

132-32

TFS-TS

TFS-FC

TFS-FC

TFS-EC

TFS-EC

TFS-CTIC

TFS-CTIC

TFS-TTSC

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

Teleframe TF_Console

Teleframe TF_Fax Client

Teleframe TF_Fax Client

Teleframe TF_Event Client

Teleframe TF_Event Client

Teleframe TF_CTI Client

Teleframe TF_CTI Client

Teleframe TF_TTS Client

Teleframe TF_Console was designed for Traditional deployments
utilizing the Intel CTADE telephony environment. TF_Console
provides real-time call status, start and stopping lines, activation
and setting of log levels and driver information. Priced on a per
port basis.

Teleframe TF_Fax Client is a standalone job control fax client
designed to work within a Teleframe Traditional or VoixeXML
deployments. Standard support for Copia, RightFax and
ObjectFax is provided. Priced on a per port basis per month with
a 12 month minimum.

Teleframe TF_Fax Client is a standalone job control fax client
designed to work within a Teleframe Traditional or VoixeXML
deployments. Standard support for Copia, RightFax and
ObjectFax is provided. Priced on a per port basis.

Teleframe TF_Event Client is a standalone job control program
designed to work within Trad or VoiceXML deployments.
TF_Event Client is used for generating notification events for a
wide range of functions that need to be reported on including but
not limited to auto report generation, batch processing functions
and scheduled job activities. Priced on a per port basis per month
with a 12 month minimum.

Teleframe TF_Event Client is a standalone job control program
designed to work within Trad or VoiceXML deployments.
TF_Event Client is used for generating notification events for a
wide range of functions that need to be reported on including but
not limited to auto report generation, batch processing functions
and scheduled job activities. Priced on a per port basis.

Teleframe TF_CTI Client is a standalone program designed to
work within a Teleframe Trad or VoiceXML deployment. TF_CTI
Client provides a standard API hook via Diagenix Teleframe
Service Integrator or via a CDLL allowing for CTI integration to a
wide range of CTI products. Priced on a per port basis per month
with a 12 month minimum.

Teleframe TF_CTI Client is a standalone program designed to
work within a Teleframe Trad or VoiceXML deployment. TF_CTI
Client provides a standard API hook via Diagenix Teleframe
Service Integrator or via a CDLL allowing for CTl integration to a
wide range of CTI products. Priced on a per port basis.

Teleframe TF_TTS Clientis a TCPIP client for Scansoft
RealSpeak TTS Software. Priced on a per port basis per month
with a 12 month minimum.

$370.50

$6.50

$97.50

$4.33

$65.00

$11.70

$175.50

$4.33

$313.07

$5.49

$82.39

$3.66

$54.93

$9.89

$148.30

$3.66
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Part Number

Manufacture

Product

Description List Price

GSA Price |

132-33

132-32

132-33

132-32

132-33

132-32

132-33

132-32

TFS-TTSC

TF-NOTIFY-EG

TF-NOTIFY-EG

TF-NOTIFY-VTRAD

TF-NOTIFY-VTRAD

TF-NOTIFY-ESMS

TF-NOTIFY-ESMS

TFS-TRAD-ADD

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

Teleframe TF_TTS Client

Teleframe TFNotify Engine

Teleframe TFNotify Engine

Teleframe TFNotify - Outbound
IVR Notification Application

Teleframe TFNotify - Outbound
IVR Notification Application

Teleframe TFNotify - Email and
SMS Notification Client

Teleframe TFNotify - Email and
SMS Notification Client

Teleframe System Bundle
Software Licenses Additions

Teleframe TF_TTS Clientis a TCPIP client for Scansoft $65.00
RealSpeak TTS Software. Priced on a per port basis.

Teleframe TFNotify Notification Engine is a server based multi $693.33
functional notification engine capable of managing hundreds of job

entries an millions of records for outbound Voice, email and text

messaging based on user defined job priority and settings. Priced

on a per CPU basis.

Teleframe TFNotify Notification Engine is a server based multi $10,400.00
functional notification engine capable of managing hundreds of job

entries an millions of records for outbound Voice, email and SMS

text messaging based on user defined job priority and settings.

The TFNotify Engine is sold on a per CPU basis.

Teleframe TFNOTIFY Outbound IVR Application is a turn-key $8.67
outboud IVR application that works in conjunction with TEFNOTIFY

Engine for delivering outbound voice messages. Priced on a per

port basis.

Teleframe TFNotify Outbound IVR Application is a turn-key $130.00
outboud IVR application that works in conjunction with TFNotify

Engine for delivering outbound voice messages. Requires

TFNotify Engine and is sold on a per port basis.

Teleframe TFNotify Email and SMS Notification Client is a $346.67
server based notification client that works in conjunction with

TFENOTIFY Engine for delivering outbound email and SMS text

messages. Requires TENOTIFY Engine and is priced on a per

CPU basis.

Teleframe TFNotify Email and SMS Notification Client is a $5,200.00
server based notification client that works in conjunction with

TFNotify Engine for delivering outbound email and SMS text

messages. Requires TFNotify Engine and is sold on a per CPU

basis.

Teleframe TRAD System Bundle Software Licenses for $24.70
Traditional deployments utilizing the Intel CTADE telephony

environment. Includes an additional license for Teleframe

TF_Console, CTADE and TF_Report framework. Priced on a per

port basis.

$54.93

$277.33

$8,788.00

$7.32

$109.85

$138.67

$4,394.00

$20.87
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Part Number

Manufacture

Product
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List Price

GSA Price |

132-33

132-32

132-33

132-32

132-33

TFS-TRAD-ADD

TFR-VXML-G-DTMF

TFR-VXML-G-DTMF

TFR-VXML-G-VR

TFR-VXML-G-VR

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix
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Teleframe System Bundle
Software Licenses Additions

VoiceXML Software
Teleframe VoiceXML Gateway -
DTMF

Teleframe VoiceXML Gateway -
DTMF

Teleframe VoiceXML Gateway -
VR & DTMF

Teleframe VoiceXML Gateway -
VR & DTMF

Teleframe TRAD System Bundle Software Licenses for
Traditional deployments utilizing the Intel CTADE telephony
environment. Includes an additional license for Teleframe
TF_Console, CTADE and TF_Report framework. Sold on a per
port basis.

An Open VoiceXML and SALT browser designed to manage
telephony, automatic speech recognition (ASR), text-to-speech
(TTS), DTMF, third party or custom services, media, and other
needed resources. The Voice Browser is packaged with either a
VoiceXML or SALT Interpreter minimizing deployment time and
costs. This product is for DTMF Application deployment only and
is Licensed on a per port basis per month with a 12 month
minimum.

An Open VoiceXML and SALT browser designed to manage
telephony, automatic speech recognition (ASR), text-to-speech
(TTS), DTMF, third party or custom services, media, and other
needed resources. The Voice Browser is packaged with either a
VoiceXML or SALT Interpreter minimizing deployment time and
costs. This product is for DTMF Application deployment only and
is sold on a per port basis.

An Open VoiceXML and SALT browser designed to manage
telephony, automatic speech recognition (ASR), text-to-speech
(TTS), DTMF, third party or custom services, media, and other
needed resources. The Voice Browser is packaged with either a
VoiceXML or SALT Interpreter minimizing deployment time and
costs. This product is for DTMF and Speech Application
deployment and is Licensed on a per port basis per month with a
12 month minimum.

An Open VoiceXML and SALT browser designed to manage
telephony, automatic speech recognition (ASR), text-to-speech
(TTS), DTMF, third party or custom services, media, and other
needed resources. The Voice Browser is packaged with either a
VoiceXML or SALT Interpreter minimizing deployment time and
costs. This product is for DTMF and Speech Application
deployment and is sold on a per port basis.

$370.50

$28.17

$422.50

$34.23

$513.50

$313.07

$23.80

$357.01

$28.93

$433.91
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Manufacture

Product
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List Price

GSA Price

132-32 TF-SR-APC

132-33 TF-SR-APC

132-33 TF-SR-APB

132-32 TF-SR-CC

132-33 TF-SR-CC

132-32 TF-SR-IRF

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

Teleframe Application Center
and Application Builder

Teleframe Application Center
and Application Builder

Teleframe Application Builder

Teleframe Control Center and
Console

Teleframe Control Center and
Console

Teleframe Info and Report
Center

Teleframe Application Center is an integrated development
environment that includes a GUI-based application builder and a
management server that provides versioning, logging, and
dynamic code generation. Application developers can use App
Center to dramatically shorten the design and coding time
necessary to create new VoiceXML or SALT Applications. One
Application builder seat license is included. This product is
Licensed on a monthy basis with a 6 month minimum.

Teleframe Application Centeris an integrated development
environment that includes a GUI-based application builder and a
management server that provides versioning, logging, and
dynamic code generation. Application developers can use App
Center to dramatically shorten the design and coding time
necessary to create new VoiceXML or SALT Applications. One
Application builder seat license is included. This product is sold
on a per server basis.

Teleframe Application Builder Seat License

Teleframe Control Center allows system administrators to control
and monitor multiple distributed installations of Teleframe product
in real-time from a centralized management console. The product
is Licensed on a per monitored server basis per month with a 6
month minimum.

Teleframe Control Center allows system administrators to control
and monitor multiple distributed installations of Teleframe product
in real-time from a centralized management console. The product
is sold on a per monitored server basis.

Teleframe Info Center is an analytics and reporting tool that
provides technical, administrative, and business users with the
information they need to make decisions about their deployment.
Info Center comes with a number of pre-defined reports as well as
an open framework that allows users to build custom reports. All
reports can be viewed through the Info Center client, or scheduled
and distributed by email or FTP in Excel, PDF, or other standard
formats. The product is Licensed on a per server monitored basis
per month with a 6 month minimum.

$195.00

$2,925.00

$650.00
$121.88

$2,925.00

$195.00

$164.78

$2,471.63

$549.25
$102.98

$2,471.63

$164.78
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List Price

GSA Price |

132-33 TF-SR-IRF

132-32 TFS-SI-S

132-33

TFS-SI-S

132-32

TFS-SI-W

132-33 TFS-SI-W

GSA Schedule #: GS35F0638R

Diagenix

Diagenix

Diagenix

Diagenix

Diagenix

Rev 3.0 - Effective August 31, 2007

Teleframe Info and Report
Center

Middleware Software
Teleframe Service Integrator
Standalone Addition

Teleframe Service Integrator
Standalone Addition

Teleframe Service Integrator
Workgroup Addition

Teleframe Service Integrator
Workgroup Addition

Teleframe Info Center is an analytics and reporting tool that
provides technical, administrative, and business users with the
information they need to make decisions about their deployment.
Info Center comes with a number of pre-defined reports as well as
an open framework that allows users to build custom reports. All
reports can be viewed through the Info Center client, or scheduled
and distributed by email or FTP in Excel, PDF, or other standard
formats. The product is sold on a per server monitored basis.

Teleframe Service Integrator (TFSI) Standalone Addition is a
high-performance middleware solution that makes it easy to
integrate Teleframe self-service environments and third-party
applications with a wide range of back-end system, applications,
and databases. Support for one plug-in Service Adapter module
and one Request Adapter Module, minimum thread limit 12. This
product is Licensed on a per server basis per month with a 3
month minimum.

Teleframe Service Integrator (TFSI) Standalone Addition is a
high-performance middleware solution that makes it easy to
integrate Teleframe self-service environments and third-party
applications with a wide range of back-end system, applications,
and databases. Support for one plug-in Service Adapter module
and one Request Adapter Module, minimum thread limit 12. This
product is sold on a per server basis

Teleframe Service Integrator (TFSI) Workgroup Addition is a
high-performance middleware solution that makes it easy to
integrate Teleframe self-service environments and third-party
applications with a wide range of back-end system, applications,
and databases. Support for one plug-in Service Adapter module
and one Request Adapter Module, minimum thread limit 48. This
product is Licensed on a per server basis per month with a 3
month minimum.

Teleframe Service Integrator (TFSI) Workgroup Addition is a
high-performance middleware solution that makes it easy to
integrate Teleframe self-service environments and third-party
applications with a wide range of back-end system, applications,
and databases. Support for one plug-in Service Adapter module
and one Request Adapter Module, minimum thread limit 48. This
product is sold on a per server basis

$2,925.00

$650.00

$9,750.00

$1,438.67

$21,580.00

$2,471.63

$549.25

$8,238.75

$1,215.67

$18,235.10
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132-32 TFS-SI-E Diagenix Teleframe Service Integrator Teleframe Service Integrator (TFSI) Enterprise Addition is a $2,210.00 $1,867.45
Enterprise Addition high-performance middleware solution that makes it easy to
integrate Teleframe self-service environments and third-party
applications with a wide range of back-end system, applications,
and databases. Support for unlimited number of plug-in Service
Adapter module and unlimited number of Request Adapter
Module, with no thread limit and unlimited thread-pooling. This
product is Licensed on a per-CPU basis per month with a 3 month
minimum.
132-33 TFS-SI-E Diagenix Teleframe Service Integrator Teleframe Service Integrator (TFSI) Enterprise Additionis a $33,150.00 $28,011.75
Enterprise Addition high-performance middleware solution that makes it easy to
integrate Teleframe self-service environments and third-party
applications with a wide range of back-end system, applications,
and databases. Support for unlimited number of plug-in Service
Adapter module and unlimited number of Request Adapter
Module, with no thread limit and unlimited thread-pooling. This
product is sold on a per-CPU basis
132-32 TFS-SA-XML Diagenix Teleframe Adapter for XML Teleframe Service and/or Request Adapter for XML transaction $216.67 $183.08
requests and responses. Licensed on a per-CPU basis per month
with a 3 month minimum.
132-33 TFS-SA-XML Diagenix Teleframe Adapter for XML Teleframe Service and/or Request Adapter for XML transaction $3,250.00 $2,746.25
requests and responses. Sold on a per-CPU basis.
132-32 TFS-SA-EJB Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for EBJ Interface $216.67 $183.08
EJB requests and responses. Licensed on a per-CPU basis per month
with a 3 month minimum.
132-33 TFS-SA-EJB Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for EBJ Interface $3,250.00 $2,746.25
EJB requests and responses. Sold on a per-CPU basis.
132-32 TFS-SA-SQL Diagenix Teleframe Service Adapter for ~ Teleframe Service and/or Request Adapter for SQL Interface $216.67 $183.08
SQL requests and responses. Licensed on a per-CPU basis per month
with a 3 month minimum.
132-33 TFS-SA-SQL Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for SQL Interface $3,250.00 $2,746.25
SQL requests and responses. Sold on a per-CPU basis.
132-32 TFS-SA-MQ Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for MQ Interface $216.67 $183.08
MQ requests and responses. Licensed on a per-CPU basis per month
with a 3 month minimum.
132-33 TFS-SA-MQ Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for MQ Interface $3,250.00 $2,746.25
MQ requests and responses. Sold on a per-CPU basis.
132-32 TFS-SA-ASCII Diagenix Teleframe Service Adapter for ~ Teleframe Service and/or Request Adapter for ASCIl Swap File $216.67 $183.08
ASCII Interface requests and responses. Licensed on a per-CPU basis
per month with a 3 month minimum.
132-33 TFS-SA-ASCII Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for ASCII Swap File $3,250.00 $2,746.25

GSA Schedule #: GS35F0638R
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ASCII

Interface requests and responses. Sold on a per-CPU basis.
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132-32 TFS-SA-TCPIP Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for TCPIP Interface $216.67 $183.08
TCPIP requests and responses. Licensed on a per-CPU basis per month
with a 3 month minimum.
132-33 TFS-SA-TCPIP Diagenix Teleframe Service Adapter for  Teleframe Service and/or Request Adapter for TCPIP Interface $3,250.00 $2,746.25
TCPIP requests and responses. Sold on a per-CPU basis.
Speech and Tex-to-Speech Software
132-33 SS-OSR-TO Scansoft OSR Tier 0 Grammars OpenSpeech Recognizer Software contains 50 phrases or $227.50 $192.24
less. Includes the following standard grammars: Boolean
(Yes/No). Per Port Price
132-33 SS-OSR-T1 Scansoft OSR Tier 1 Grammars OpenSpeech Recognizer Software contains 250 phrases or $455.00 $384.48
less. Includes the following standard grammars: Boolean
(Yes/No), Digits and Phone Number. Per Port Price
132-33 SS-OSR-T2 Scansoft OSR Tier 2 Grammars OpenSpeech Recognizer Software contains 2500 phrases or $1,001.00 $845.85
less. Includes the following standard grammars which have no
limit on the number of phrases used: Boolean (Yes/No), Digits and
Phone Number, Natural Number, Currency, Date, Time Credit
Card Number, Credit Card Expiration date, Alphanumeric, Zip
Coe, SSN. Per Port Price
132-33 SS-OSR-T3 Scansoft OSR Tier 3 Grammars OpenSpeech Recognizer Software contains more than 2500 $1,456.00 $1,230.32
phrases. Includes the following standard grammars which have
no limit on the number of phrases used: Boolean (Yes/No), Digits
and Phone Number, Natural Number, Currency, Date, Time Credit
Card Number, Credit Card Expiration date, Alphanumeric, Zip
Coe, SSN. Per port pricing.
132-33 TF-SS-TTS-S Scansoft RealSpeak RealSpeak Software Text-to-Speech one voice one language. Per $591.50 $499.82
port pricing.
132-33  TF_LMSRE Lumenvox Lumenvox Voice Recognition  LumenVox's Speech Recognition Engine (SRE) performs $390.00 $329.55
SRE Engine speech recognition on audio data from any audio source. Speech
recognition applications enable callers to access information and
give commands using spoken language. This low-level API
speech engine is speaker and hardware independent. This
product is sold on a per port basis.
132-33 IN-CTRUN Intel Intel CTADE Runtime Intel CTADE Runtime Environment for VOS and Graphical VOS. $127.40 $107.65
Per port pricing.
Telephony Boards
132-8 D41JCT-LS Intel Dialogic 4 port JCT Analog LS 4 Port Dialogic Analog Loop Start JCT voice board. $1,148.78 $970.72
Voice Board
132-8 D120JCT-LS Intel Dialogic 12 port JCT Analog 12 Port Dialogic Analog Loop Start JCT voice board. $2,819.44 $2,382.43

GSA Schedule #: GS35F0638R
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Voice Board
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132-8 D240JCT-1U Intel Dialogic 24 Channel JCT T1 24 Port Dialogic Digital T1 JCT voice board $4,525.92 $3,824.41
132-8 D480JCT-2U Intel Dialogic 48 Channel JCT T1 48 Port Dialogic Digital T1 JCT voice board $8,011.39 $6,769.63
132-8 DP6409 Al-Logix DP6409 Al-Loaix DP6409 Passive Tap Board $5,711.24 $4,826.00
Maintenance and Support
132-12 DGX-MS01 Diagenix Diagenix Standard Maintenance Diagenix Standard Maintenance & Support, this plan provides NA 15.00%
132-34 & Support 8:00am - 6:00pm (in your time zone) coverage's, M-F, excluding
legal holidays, with unlimited phone line support, response time
within 2 hours of initial call, email or page, free upgrades to all
Teleframe software. Priced as a percentage of GSA pricing for all
software, hardware and applications purchased.
132-12 DGX-MS02 Diagenix Diagenix Extended Maintenance Diagenix Standard Maintenance & Support, this plan provides NA 20.00%
132-34 & Support 7X24 coverage, M-F, excluding legal holidays, with unlimited
phone line support, response time within 1 hours of initial call,
email or page, free upgrades to all Teleframe software and access
to an on-call engineer. Priced as a percentage of GSA pricing for
all software, hardware and applications purchased.
132-12 DGX-MS03 Diagenix Diagenix Premium Maintenance Diagenix Standard Maintenance & Support, this plan provides NA 25.00%
132-34 & Support 7X24 coverage including weekends and holidays, with unlimited
phone line support, response time within 30 minutes of initial call,
email or page, free upgrades to all Teleframe software and access
to an on-call engineer. Priced as a percentage of GSA pricing for
all software, hardware and applications purchased.
Core Content Management Software
132-33 CS-DB-P-W2K Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on
Microsoft Windows 2000 Server.
132-33 CS-DB-A-W2K Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on Microsoft Windows 2000
Server.
132-33 CS-DB-D-W2K Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on Microsoft Windows 2000
Search/Index Server.
132-33 CS-DB-P-W03 Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00

GSA Schedule #: GS35F0638R
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license with Database
Search/Index

System providing end-to-end content management and
personalized delivery of that content configured for use on
Microsoft Windows 2003 Server.
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132-33 CS-DB-A-W03 Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on Microsoft Windows 2003
Server.
132-33 CS-DB-D-W03 Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on Microsoft Windows 2003
Search/Index Server.
132-33 CS-DB-P-SOL Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on Sun
Solaris Server.
132-33 CS-DB-A-SOL Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on Sun Solaris Server.
132-33 CS-DB-D-SOL Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on Sun Solaris Server.
Search/Index
132-33 CS-DB-P-AIX Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on IBM
AlX Server.
132-33 CS-DB-A-AIX Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on IBM AIX Server.
132-33 ~ CS-DB-D-AIX Stellent Content Server Development  Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on IBM AIX Server.
Search/Index
132-33 CS-DB-P-HP Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on HP-UX
Server.
132-33 CS-DB-A-HP Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on HP-UX Server.
132-33 CS-DB-D-HP Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00

GSA Schedule #: GS35F0638R
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license with Database
Search/Index

Search/Index configured for use on HP-UX Server.
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132-33 CS-DB-P-1ZL Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on IBM
zLINUX s390 Server.
132-33 CS-DB-A-I1ZL Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on IBM zLINUX s390 Server.
132-33 CS-DB-D-IZL Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on IBM zLINUX s390 Server.
Search/Index
132-33 CS-DB-P-LIN Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on Intel
LINUX (32 bit) Server.
132-33 CS-DB-A-LIN Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on Intel LINUX (32-bit) Server.
132-33 CS-DB-D-LIN Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on Intel LINUX (32-bit) Server.
Search/Index
132-33 CS-DB-P-X86 Stellent Content Server Production Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
license with Database System providing end-to-end content management and
Search/Index personalized delivery of that content configured for use on Sun
Solaris x86Server.
132-33 CS-DB-A-X86 Stellent Content Server Add-on license  Stellent Content Server Add-on License with Database $25,000.00 $21,125.00
with Database Search/Index Search/Index configured for use on Sun Solaris x86 Server.
132-33 CS-DB-D-X86 Stellent Content Server Development Stellent Content Server Development License with Database $5,000.00 $4,225.00
license with Database Search/Index configured for use on Sun Solaris x86 Server.
Search/Index
132-33 CS-V-P-W2K Stellent Content Server Verity Edition Stellent Content Server: Verity Edition is a fully functional $50,000.00 $42,250.00
Production license with Content Management System providing end-to-end content
Database Search/Index management and personalized delivery of that content configured
for use on Microsoft Windows 2000 Server.
132-33  CS-V-A-W2K Stellent Content Server Verity Edition  Stellent Content Server: Verity Edition Add-on License with $25,000.00 $21,125.00

GSA Schedule #: GS35F0638R

Rev 3.0 - Effective August 31, 2007

Add-on license with Database
Search/Index

Database Search/Index configured for use on Microsoft Windows
2000 Server.
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132-33 CS-V-D-W2K Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Development License $5,000.00 $4,225.00
Development license with with Database Search/Index configured for use on Microsoft
Database Search/Index Windows 2000 Server.
132-33 CS-V-P-W03 Stellent Content Server Verity Edition Stellent Content Server: Verity Edition is a fully functional $50,000.00 $42,250.00
Production license with Content Management System providing end-to-end content
Database Search/Index management and personalized delivery of that content configured
for use on Microsoft Windows 2003 Server.
132-33 CS-V-A-W03 Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Add-on License with $25,000.00 $21,125.00
Add-on license with Database = Database Search/Index configured for use on Microsoft Windows
Search/Index 2003 Server.
132-33 CS-V-D-W03 Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Development License $5,000.00 $4,225.00
Development license with with Database Search/Index configured for use on Microsoft
Database Search/Index Windows 2003 Server.
132-33 CS-V-P-SOL Stellent Content Server Verity Edition Stellent Content Server: Verity Edition is a fully functional $50,000.00 $42,250.00
Production license with Content Management System providing end-to-end content
Database Search/Index management and personalized delivery of that content configured
for use on Sun Solaris Server.
132-33 CS-V-A-SOL Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Add-on License with $25,000.00 $21,125.00
Add-on license with Database  Database Search/Index configured for use on Sun Solaris Server.
Search/Index
132-33 CS-V-D-SOL Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Development License $5,000.00 $4,225.00
Development license with with Database Search/Index configured for use on Sun Solaris
Database Search/Index Server.
132-33 CS-V-P-AIX Stellent Content Server Verity Edition Stellent Content Server is a fully functional Content Management $50,000.00 $42,250.00
Production license with System providing end-to-end content management and
Database Search/Index personalized delivery of that content configured for use on IBM
AIX Server.
132-33 CS-V-A-AIX Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Add-on License with $25,000.00 $21,125.00
Add-on license with Database  Database Search/Index configured for use on IBM AlX Server.
Search/Index
132-33 CS-V-D-AIX Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Development License $5,000.00 $4,225.00
Development license with with Database Search/Index configured for use on IBM AIX
Database Search/Index Server.
132-33  CS-V-P-HP Stellent Content Server Verity Edition Stellent Content Server: Verity Edition is a fully functional $50,000.00 $42,250.00

GSA Schedule #: GS35F0638R
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Production license with
Database Search/Index

Content Management System providing end-to-end content
management and personalized delivery of that content configured
for use on HP-UX Server.
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132-33 CS-V-A-HP Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Add-on License with $25,000.00 $21,125.00
Add-on license with Database  Database Search/Index configured for use on HP-UX Server.
Search/Index
132-33 CS-V-D-HP Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Development License $5,000.00 $4,225.00
Development license with with Database Search/Index configured for use on HP-UX
Database Search/Index Server.
132-33 CS-V-P-LIN Stellent Content Server Verity Edition Stellent Content Server: Verity Edition is a fully functional $50,000.00 $42,250.00
Production license with Content Management System providing end-to-end content
Database Search/Index management and personalized delivery of that content configured
for use on Intel LINUX (32 bit) Server.
132-33 CS-V-A-LIN Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Add-on License with $25,000.00 $21,125.00
Add-on license with Database = Database Search/Index configured for use on Intel LINUX (32-bit)
Search/Index Server.
132-33 CS-V-D-LIN Stellent Content Server Verity Edition Stellent Content Server: Verity Edition Development License $5,000.00 $4,225.00
Development license with with Database Search/Index configured for use on Intel LINUX
Database Search/Index (32-bit) Server.
132-33 UCONTR 10-50 Stellent Universal Contributor Stellent Universal Contributor 10 - 50 Contributor Users $1,500.00 $1,267.50
132-33 UCONTR 51-250 Stellent Universal Contributor Stellent Universal Contributor 51 - 250 Contributor Users $1,000.00 $845.00
132-33 UCONTR 251-1500 Stellent Universal Contributor Stellent Universal Contributor 251 - 1500 Contributor Users $500.00 $422.50
132-33 UCONTR 1500+ Stellent Universal Contributor Stellent Universal Contributor 1500+ Contributor Users $250.00 $211.25
Content Management Application Bundles
132-33 CLBM-P Stellent Collaboration Management Stellent Collaboration Management offers a Web-accessible $25,000.00 $21,125.00
and centralized “digital workspace” that facilitates content
collaboration and gives users a system to search and access all
project-related content — that way valuable time and effort are not
wasted trying to track down and find project information and
discussions, organizations are not at risk of losing information, and
decisions are not made on inaccurate assumptions.
132-33  DOCM-P Stellent Document Management Stellent Document Management provides functionality to $25,000.00 $21,125.00

GSA Schedule #: GS35F0638R

Rev 3.0 - Effective August 31, 2007

effectively, efficiently manage and distribute your business
documents and reports. Your solution starts with a core Stellent
server, which provides search, security, workflow, revision control
and powerful content conversion capabilities for all types of
content. Stellent™ Document Management is built on top of that
foundation, offering additional functionality specific to capturing,
securing and sharing digital and paper-based documents and
reports.
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132-33

132-33

132-33

132-33

132-33

132-33

132-33

RECM-P

WCM-P

DAM-P

SOS-P

SOS-D

PDFC-P

PDFC-A

GSA Schedule #: GS35F0638R

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent
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Records Management

Web Content Management

Digital Asset Management

Sarbanes-Oxley Solution

Sarbanes-Oxley Development

Instance

Stellent Records Management starts with a core Stellent server,
which provides search, security, workflow, revision control and
powerful content conversion for all types of content. The Stellent™
Records Management solution is built on top of that foundation,
offering additional functionality specific for creating, declaring,
classifying, retaining and destroying records. The Stellent Records
Management solution is a DoD 5015.2 certified application and
complementary technology solution to any records management
program.

Stellent Web Content Management enables organizations to
deploy and manage business-critical Web sites as well as to
deploy content to enterprise portals and other applications.
Organizations can create multiple Web sites based on a
structured, metadata-driven, content management application to
control content security and drive navigation. Web Content
Manager empowers business users to contribute and edit content
directly to the Web in order to maintain accurate, timely, and
current Web site content.

Stellent Digital Asset Management adds the ability to create
multiple renditions (conversions) for each image. Users can easily
access the appropriate size and format for PPT, the Web, or other
collateral. Supports input formats such as JPG, GIF, PNG, TIFF,

PSD, and BMP; as well as output formats such as JPG, GIF, PNG,

and PSD. Image metadata is extracted and associated with the
content item as object metadata.

Stellent Sarbanes-Oxley Solution starts with a core Stellent
server, which provides search, security, workflow, revision control
and powerful content conversion for all types of content. The
Stellent™ Sarbanes-Oxley solution is built on top of that
foundation, providing the functionality required to facilitate the
Section 302 and 404 compliance processes as well as the general
management of Sarbanes-Oxley related content and the
optimization of internal processes.

Content Management Application Components

PDF Converter

PDF Converter Add-on

Stellent PDF Converter enables the automatic publishing of
native business content to web viewable PDF. Upon check-in of
new business content, a PDF rendition of the native format is
generated. This PDF rendition allows web viewing of that business
content without the need for the native application.

Stellent PDF Converter Add-on License

$50,000.00

$25,000.00

$30,000.00

$75,000.00

$15,000.00

$25,000.00

$12,500.00

$42,250.00

$21,125.00

$25,350.00

$63,375.00

$12,675.00

$21,125.00

$10,562.50
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132-33

132-33

132-33

132-33

132-33

PDFC-D Stellent PDF Converter Development

CIs Stellent Content Integration Suite

Stellent Content Portlet Suite for

WebLogic

CPS-WL

Content Portlet Suite for
WebSphere

CPS-WS Stellent

Content Portlet Suite for Sun
One

CPS-JES Stellent

GSA Schedule #: GS35F0638R
Rev 3.0 - Effective August 31, 2007

Stellent PDF Converter Development License $5,000.00

Stellent Content Integration Suite provides for a reliable and $30,000.00
scalable integration infrastructure for integrations with Enterprise

Applications. Stellent CIS represents an integration point for any

J2EE application. The Stellent CIS consists of the Stellent Content

Server Command Layer (EJBs, IdcServer Bean, Commands, and

Adapter) , Stellent Content Server JavaBean, and the Stellent JSP

Tag Libraries.

Stellent Content Portlet Suite for WebLogic provides for a $5,000.00
reliable and scalable integration with BEA WebLogic Portlet
Server. Stellent CPS-WL leverages the Stellent CIS as the
foundation layer for integration with WebLogic. Stellent CPS-WL
provides 8 functional, reference portlets (Library, Authenticated
Library, Basic Search, Authenticated Search, Saved Search,
Contribution, Wokflow Queue, Metadata Administration) which can
be used immediately, or as example of how to implement
WebLogic portlets with Stellent CIS.

Stellent Content Portlet Suite for WebSphere provides for a $5,000.00
reliable and scalable integration with IBM WebSphere Portlet
Server. Stellent CPS-WS leverages the Stellent CIS as the
foundation layer for integration with WebSphere. Stellent CPS-WS
provides 8 functional, reference portlets (Library, Authenticated
Library, Basic Search, Authenticated Search, Saved Search,
Contribution, Workflow Queue, Metadata Administration) which
can be used immediately, or as example of how to implement
WebSphere portlets with Stellent CIS.

Stellent Content Portlet Suite for Sun ONE provides for a $5,000.00
reliable and scalable integration with Sun ONE Integration Server.

Stellent CPS-SO leverages the Stellent CIS as the foundation

layer for integration with Sun One Stellent CPS-SO provides 8

functional, reference portlets (Library, Authenticated Library, Basic

Search, Authenticated Search, Saved Search, Contribution,

Workflow Queue, Metadata Administration) which can be used

immediately, or as example of how to implement Sun ONE portlets

with Stellent CIS.

$4,225.00

$25,350.00

$4,225.00

$4,225.00

$4,225.00
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132-33 CPS-PT

132-33 CC

132-33 CTK

132-33 RP

132-33 PDFM-P

132-33 PDFM-A

GSA Schedule #: GS35F0638R

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent
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Content Portlet Suite for
Plumtree

Content Categorizer

Content Tracker Monitors

Report Parser

PDF Merge

PDF Merge Add-on License

Stellent Content Portlet Suite for Plumtree provides for a $5,000.00
reliable and scalable integration with Plumtree Portlet Server.

Stellent CPS-PT leverages the Stellent CIS as the foundation layer

for integration with Plumtree. Stellent CPS-PT provides 8

functional, reference portlets (Library, Authenticated Library, Basic

Search, Authenticated Search, Saved Search, Contribution,

Workflow Queue, Metadata Administration) which can be used

immediately, or as example of how to implement Plumtree portlets

with Stellent CIS.

Stellent Content Categorizer provides for the automatic $25,000.00
contribution of large amounts of text-based content into the
Stellent managed environment, in a way that intelligently extracts
meta data, and categorizes those documents so that users can
find them when they need to do so. It can also be used at the time
of an interactive check-in process to automatically categorize
individual content items. In addition to identifying categories and
metadata, the Content Categorizer has an API available to
integrate third party categorization engines, and automatically
create a hierarchical folder structure to use as a navigational aid
while searching for information in the Stellent Content Server.
Stellent Content Tracker monitors content access and performs $25,000.00
data extraction to populate a database repository. Data is gathered
from the Web server logs and the Content Server database, and is
made available to report generation tools. The data is stored in a
database table, therefore will be viewable through out of the box
reports, as well as standalone reporting tools (e.g. Crystal
Reports).

Stellent Report Parser provides additional functionality to the $50,000.00
Content Server with report parsing and loading capabilities. With
this product, business-critical information from across the
enterprise can easily be made available in one centralized,
secured, easy-to-use source. It allows customers to intelligently
read reports from disparate expert reporting systems, and then
manages the distribution of these reports through the Content
Server in PDF, XML, text or HTML formats.

Stellent PDF Merge is a web-based content assembly solution $25,000.00
that allows users to combine disparate content into one composite

PDF document. The user may also apply a watermark,

consecutively paginate the document, add a Table of Contents,

insert metadata, and personalize the assembled document with

delimited data files.

Stellent PDF Merge Add-on License $12,500.00

$4,225.00

$21,125.00

$21,125.00

$42,250.00

$21,125.00

$10,562.50
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132-33

132-33

132-33

132-33

132-33

132-33

132-33

PDFM-D

DW-P

CNS-A

AUTO
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Stellent
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PDF Merge Development
License

Dynamic Watermark

Dynamic Watermark - Add-on
License

Dynamic Watermark -
Development License

Connection Server

Connection Server- Add-on
License

InterCAD

Stellent PDF Merge Development License

Stellent Dynamic Watermark allows the system administrator to
define specific variables to be dynamically displayed on PDF files
upon viewing. When a user makes a request to view the PDF,
Dynamic Watermark gathers and applies personalized and
customized watermark data to that PDF on demand—the
watermark values can change based upon who is viewing the
PDF. These variables are displayed in the form of a watermark,
which can be overlaid, under laid, applied to the first page, the last
page, specific pages or a specific range of pages. Multiple
watermarks can be displayed on a single PDF file or page at once
utilizing a watermark template. These watermark variables can be
any meta-data or user profile value within the Stellent system.
Examples of the watermarks that could be applied are the
username, division, title or content ID. This could also include the
current time and date if needed. Dynamic Watermark offers some
digital rights management capabilities within these parameters, as
watermarks will carry over to hard copy printed versions of the file.

Stellent Dynamic Watermark - Add on License

Stellent Dynamic Watermark - Development License

Stellent Connection Server allows for the aggregation and
distribution of information to and from multiple destinations. There
are three primary technology applications in which the Connection
Server is intended. The first is to publish or move files to a web
server or server farm to keep a production and staging
environment synchronized. The second is to automatically push
or pull information from the Stellent Content Server to different
systems or users using a subscription type model. The third
application allows for the aggregation of information in legacy
systems, homegrown solutions, or in other repositories in general
to be replicated to the Stellent Content Server.

Stellent Connection Server - Add-on Licenses

Stellent InterCAD provides the ability to check-in an AutoCAD
.DWG file and automatically convert it to a Web viewable format,
a DWF or PDF file. The user must have a browser plug-in to view
the .DWEF file, such as AutoDesk Express Viewer or Volo View.
The browser plug-in is sold separately.

$5,000.00

$15,000.00

$7,500.00

$3,000.00

$30,000.00

$15,000.00

$15,000.00

$4,225.00

$12,675.00

$6,337.50

$2,535.00

$25,350.00

$12,675.00

$12,675.00
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132-33

132-33

132-33

132-33

132-33

132-33

132-33
132-33
132-33

PDFW-P

PDFW-A

PDFW-D

PDFT

XMLC

COMP-P

COMP-A
COMP-A
DYN

GSA Schedule #: GS35F0638R

Stellent

Stellent
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Stellent

Stellent
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PDF Watermark

PDF Watermark - Add-on
PDF Watermark - Development

Tiff Converter

XML Converter

Compression

Compression - Add-on
Compression - Development

Dynamic Converter

Stellent PDF Watermark enhances the conversion of native
content to PDF format by applying standard or custom watermark
features. This is an especially useful and speedy way to designate
a document as a "draft" document or to add a logo to every page
of a document. Stellent PDF Watermark will also apply Adobe
Acrobat security attributes to documents, which specify whether
users can print, change, select graphics and text, or add notes.
Watermarks can be applied to native PDF files checked-in or
generated from the PDF Converter, Report Parser, or TIFF
Conversion products

Stellent PDF Watermark - Add-on License
Stellent PDF Watermark -Development License

Stellent Tiff Converter converts TIFF images to PDF format.
Upon check-in of single or multi-page TIFF files, Tiff Conversion
will convert single TIFF images to a single PDF file, or convert the
multi-page TIFF file to a multi-page PDF file.

Stellent XML Converter enables the automatic publishing of
native business content to XML format. Upon check-in of new
business content, conversion to a Stellent XML DTD or user
defined DTD, can be configured to occur. This XML file can then
be accessed from other Enterprise Applications, as well as
dynamically rendered to HTML using the Stellent Dynamic
Converter.

Stellent Compression provides the ability to check-in large image
files and automatically convert them to a compressed MrSID
format or the ability to check-in pre-processed MrSID files. The
MrSID representation will be visible as a thumbnail and will allow
consumers the ability to perform high resolution zooming on the
image.

Stellent Compression - Add-on License

Stellent Compression - Development License

Stellent Dynamic Converter enables on-demand, ad-hoc
publishing of native business documents to your information
portal. With conversion capability for more than 225 file formats
(including XML) to HTML and wireless formats, Stellent Dynamic
Converter brings a new level of simplicity and productivity to
providing web viewable business content. Criteria based rules
determine the appropriate templates used to deliver consistent
look and feel for corporate business content.

$5,000.00

$2,500.00
$1,000.00

$10,000.00

$25,000.00

$15,000.00

$7,500.00
$6,000.00
$25,000.00

$4,225.00

$2,112.50
$845.00

$8,450.00

$21,125.00

$12,675.00

$6,337.50
$5,070.00
$21,125.00
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132-33 CMRK-P

132-33 CMRK-A
132-33 CMRK-D

132-33 LG-INT

132-33 LG-INDX
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Stellent

Stellent
Stellent

Stellent

Stellent
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Content Markup

Content Markup - Add-on

Content Markup - Development

Stellent Content Markup allows users to collaborate on
any web-based content. This product allows you to
annotate, organize and collaborate on web pages and
documents. With Stellent Content Markup you can place
various types of markups, such as sticky notes, freeform
drawings and text markups, on web viewable business
content managed by the Stellent Content Server. Users
can review web content with other members of their team
or workgroup before publishing it -- and making it
available to business partners, suppliers and customers.
Stellent Content Markup provides powerful web
annotation capabilities enabling reviewers to easily -- and
intuitively -- communicate their comments during ad hoc
review and formal workflow processes.

> NOTE: Professional Services is required for
implementation. Cost is estimated at $10,000 for markup
of dynanically converted content and PDFs only, but may
vary on a customer by customer basis. Any markup needs
out side of these bounds will require a full SOW process.

Stellent Content Markup - Add-on
Stellent Content Markup - Add-on

Content Management Image Capture

Legacy Integration

Legacy Index

Stellent Legacy "Integration™ refers to the standard Kofax
Ascent Capture "Release Script" customized to release captured
images and associated metadata directly to the Stellent server
through HTTP check-in. This product is not necessary when
purchasing Stellent Legacy Workgroup or Stellent Legacy Index,
as it is included in those products.

Stellent Legacy "Index" is used in cases where the volume of
scanned documents dictates more indexing or OCR stations than
scan stations. Stellent Legacy Index does not contain the front-
end batch scanning capability, but rather recognition, validation
and release. Optionally, Legacy PDF+Text (recommended) or
Adobe Acrobat Capture (not sold by Stellent) can also be utilized
for conversion of the scanned image (TIFF) to a common web
viewable format (PDF) for full text indexing. The Stellent Legacy
Integration module (included) feeds the Stellent server through
direct HTTP check-in.

$30,000.00

$15,000.00
$5,000.00

$1,000.00

$3,000.00

$25,350.00

$12,675.00
$4,225.00

$845.00

$2,535.00
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132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

132-33

LG-WK5

LG-WK20

LG-WK25

LG-WK50

LG-WK75

LG-WK125

LG-WK200

LG-WK350

LG-WK500

LG-WK1M

LG-WK2M

LG-WK3M

LG-WK5M

LG-WKS5Y
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Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent

Stellent
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Legacy Workgroup 5K

Legacy Workgroup 20K

Legacy Workgroup 25K

Legacy Workgroup 50K

Legacy Workgroup 75K

Legacy Workgroup 125K

Legacy Workgroup 200K

Legacy Workgroup 350K

Legacy Workgroup 500K

Legacy Workgroup 1 Million

Legacy Workgroup 2 Million

Legacy Workgroup 3 Million

Legacy Workgroup 5 Million

Legacy Workgroup 5K Yearly

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 5,000 Scanns per month. Stellent
Legacy Workgroup utilizes industry leader Kofax Ascent Capture
for batch scanning, image cleanup, OCR, forms processing, index
validation, and metadata verification. Stellent Legacy Workgroup is
limited by monthly, yearly, or total page count volume. Optionally,
Legacy PDF+Text (recommended) or Adobe Acrobat Capture (not
sold by Stellent) can also be utilized for conversion of the scanned
image (TIFF) to a common web viewable format (PDF) for full text
indexing. The Stellent Legacy Integration module (included) feeds
the Stellent server through direct HTTP check-in.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 20,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 25,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 50,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 75,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 125,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 200,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 350,000 scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 500,000 scanns per month.

Stellent Legacy "Workgroup™ provides a workgroup scanning
front end to a Stellent server. 1 Million scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 2 Million scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 3 Million scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 5 Million scanns per month.

Stellent Legacy "Workgroup" provides a workgroup scanning
front end to a Stellent server. 5,000 scanns per Year.

$1,095.00

$3,300.00

$3,630.00

$4,620.00

$6,050.00

$8,800.00

$11,550.00

$16,500.00

$20,900.00

$33,000.00

$48,400.00

$62,700.00

$88,000.00

$1,095.00

$925.28

$2,788.50

$3,067.35

$3,903.90

$5,112.25

$7,436.00

$9,759.75

$13,942.50

$17,660.50

$27,885.00

$40,898.00

$52,981.50

$74,360.00

$925.28
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132-33 LG-WK2MY Stellent Legacy Workgroup 2 Million Stellent Legacy "Workgroup™ provides a workgroup scanning $18,700.00 $15,801.50
Yearly front end to a Stellent server. 2 Million scanns per year.
132-33 LG-WK5MY Stellent Legacy Workgroup 5 Million Stellent Legacy "Workgroup" provides a workgroup scanning $28,600.00 $24,167.00
Yearly front end to a Stellent server. 5 Million scanns per year.
132-33 LG-WK10MY Stellent Legacy Workgroup 10 Million Stellent Legacy "Workgroup" provides a workgroup scanning $40,700.00 $34,391.50
Yearly front end to a Stellent server. 10 Million scanns per year.
132-33 LG-WK15MY Stellent Legacy Workgroup 15 Million Stellent Legacy "Workgroup" provides a workgroup scanning $53,790.00 $45,452.55
Yearly front end to a Stellent server. 15 Million scanns per year.
132-33 LG-WK20MY Stellent Legacy Workgroup 20 Million Stellent Legacy "Workgroup" provides a workgroup scanning $58,300.00 $49,263.50
Yearly front end to a Stellent server. 20 Million scanns per year.
132-33 LG-WK40MY Stellent Legacy Workgroup 40 Million Stellent Legacy "Workgroup" provides a workgroup scanning $86,680.00 $73,244.60
Yearly front end to a Stellent server. 40 Million scanns per year.
132-33 LG-SU300 Stellent Legacy Startup - 300K Stellent Legacy "Startup” is focused at providing a solution $3,630.00 $3,067.35
which will facilitate high scanning volume at the front end of a
image capture deployment. Legacy Startup utilizes industry leader
Kofax Ascent Capture for batch scanning and image cleanup
(Quality Assurance) Stellent Legacy Startup is limited to total scan
volume. Legacy PDF+Text (recommended) or Adobe Acrobat
Capture (not sold by Stellent) can also be utilized for conversion of
the scanned image (TIFF) to a common web viewable format
(PDF) for full text indexing. The Stellent Legacy Integration
module (included) feeds the Stellent server through direct HTTP
check-in.
132-33 LG-SUM Stellent Legacy Startup - 1Million Stellent Legacy "Startup™” $6,050.00 $5,112.25
132-33 LG-PDF5KM Stellent PDF+Text creation 5,000 pages Stellent "PDF + Text" provides for the ability to convert captured $498.00 $420.81
per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF20KM Stellent PDF+Text creation 20,000 Stellent "PDF + Text" provides for the ability to convert captured $1,362.00 $1,150.89
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF25KM Stellent PDF+Text creation 25,000 Stellent "PDF + Text" provides for the ability to convert captured $1,650.00 $1,394.25
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF50KM Stellent PDF+Text creation 50,000 Stellent "PDF + Text" provides for the ability to convert captured $2,200.00 $1,859.00
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF75KM Stellent PDF+Text creation 75,000 Stellent "PDF + Text" provides for the ability to convert captured $2,750.00 $2,323.75

GSA Schedule #: GS35F0638R
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pages per month

images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
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132-33 LG-PDF125KM Stellent PDF+Text creation 125,000 Stellent "PDF + Text" provides for the ability to convert captured $3,630.00 $3,067.35
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF200KM Stellent PDF+Text creation 200,000 Stellent "PDF + Text" provides for the ability to convert captured $4,950.00 $4,182.75
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF350KM Stellent PDF+Text creation 350,000 Stellent "PDF + Text" provides for the ability to convert captured $5,975.00 $5,048.88
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF500KM Stellent PDF+Text creation 500,000 Stellent "PDF + Text" provides for the ability to convert captured $7,000.00 $5,915.00
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF1MM Stellent PDF+Text creation 1 Million Stellent "PDF + Text" provides for the ability to convert captured $10,000.00 $8,450.00
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF2MM Stellent PDF+Text creation 2 Million Stellent "PDF + Text" provides for the ability to convert captured $16,000.00 $13,520.00
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF3MM Stellent PDF+Text creation 3 Million Stellent "PDF + Text" provides for the ability to convert captured $22,000.00 $18,590.00
pages per month images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF2MY Stellent PDF+Text creation 2 Million Stellent "PDF + Text" provides for the ability to convert captured $5,610.00 $4,740.45
pages per year images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF5MY Stellent PDF+Text creation 5 Million Stellent "PDF + Text" provides for the ability to convert captured $8,580.00 $7,250.10
pages per year images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF10MY Stellent PDF+Text creation 10 Million Stellent "PDF + Text" provides for the ability to convert captured $12,210.00 $10,317.45
pages per year images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF15MY Stellent PDF+Text creation 15 Million Stellent "PDF + Text" provides for the ability to convert captured $16,137.00 $13,635.77
pages per year images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF20MY Stellent PDF+Text creation 20 Million Stellent "PDF + Text" provides for the ability to convert captured $17,490.00 $14,779.05
pages per year images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF40MY Stellent PDF+Text creation 40 Million Stellent "PDF + Text" provides for the ability to convert captured $26,004.00 $21,973.38
pages per year images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
132-33 LG-PDF300KT Stellent PDF+Text creation 300K Total  Stellent "PDF + Text" provides for the ability to convert captured $1,650.00 $1,394.25
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web viewable in the Stellent Content Server.
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132-33 LG-PDF1MT Stellent PDF+Text creation 1 Million Stellent "PDF + Text" provides for the ability to convert captured $2,750.00 $2,323.75
Total images to indexable PDF, and stored as the either the original or
web viewable in the Stellent Content Server.
Content Management Uparades
132-33 CS-CONT-UP Stellent Universal Contributor Upgrade  Provides for an upgrade of the pre-7.x 'per server' contributor $500.00 $422.50
licensing, to the 7.x 'enterprise contributor' licensing.
Any existing customer with a valid support and maintenance
contract for a pre-7.0 Stellent Content Server, may upgrade the
users purchased for that specific instance, to Universal
Contributors. Either all or a portion of the contributors can be
upgraded. The upgrade cost for pre-7.0 Unlimited Contributor
Content Servers will need to be negotiated based of a) the number
of employees currently employed b) as well as the rate of
employee growth.
Universal Contributor licenses are valid 'across' multiple
Production Content Servers, but only if each Production Server
has Universal Contributor licenses purchased or upgraded. Add-
on and Development Instance do not require the purchase of extra
Universal Contributor licenses.
Call Recording Technology
132-33 EV-SL1 Envision Envision Server License Envision Server License sold on a per server bases running on $20,000.00 $16,900.00
Microsoft Windows 2003 Server.
132-33 EV-SML1 Envision Envision SpeechMiner Server  Envision SpeechMiner Server License sold on a per server $20,000.00 $16,900.00
License bases running on Microsoft Windows 2003 Server.
132-33 EV-SVRL Envision Envision Selective Voice Envision Selective Voice Recording License sold on a per $294.00 $248.43
Recording license basis.
132-33 EV-FTRT Envision Envision Full Time Recording Envision Full Time Recording - Trunk side sold on a per port $450.00 $380.25
basis.
132-33 EV-FTRL Envision Envision Full Time Recording Envision Full Time Recording - Line side sold on a per channel $500.00 $422.50
basis.
132-33 EV-PS Envision Envision Performance Suite Envision Performance Suite. $973.00 $822.19
132-33 EV-C Envision Envision Click2Coach Envision Click2Coach. $642.00 $542.49
132-33 EV-SVRL-S Envision Envisin Selective Voice Envision Selective Voice Recording License with Suite sold on $265.00 $223.93
Recording Licenses with Suite  a per user basis.
132-33 EV-FTRT-S Envision Envision Full Time Recording Envision Full Time Recording = Trunk side with Suite sold on a $405.00 $342.23
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132-33 EV-FTRL-S Envision Envision Full Time Recording Envision Full Time Recording - Line side with Suite sold on a $450.00 $380.25
per channel basis.

132-33 EV-WML Envision Envision Workforce Envision Workforce Management License. $350.00 $295.75
Management Licenses

132-33 EV-RTAL Envision Envision Real-Time Adherence Envision Real-Time Adherence License. $299.00 $252.66
License

132-33 EV-ELL Envision Envision eLearning License Envision eLearning License. $299.00 $252.66

132-33 EV-AP Envision Envision AgentPro License Envision AgentPro License. $273.00 $230.69

132-33 EV-SCP Envision Envision Screen Capture Envision Screen Capture License. $142.00 $119.99
License

132-33 EV-IPM Envision Envision Identity Protection Envision Identity Protection Management License. $195.00 $164.78
Management

132-33 EV-QT Envision Envision QuizTest Envision QuizTest License. $5,000.00 $4,225.00

132-33  EV-SM Envision Envision SpeechMiner Envision SpeechMiner License. $400.00 $338.00

132-33 EV-ARS Envision Envision Analyze (Report Envision Analyze Report Server. $25,000.00 $21,125.00
Server)

132-33 EV-UFTRS Envision Envision Upgrade to Full Time  Envision Upgrade to Full Time Recording Station. Sold on a $150.00 $126.75
Recording Station per channel basis.

132-33 EV-UFTRT Envision Envision Upgrade to Full Time  Envision Upgrade to Full Time Recording Trunk. Sold on a per $110.00 $92.95
Recording Trunck port basis.

132-33 EV-BI-SDK Envision Envision Business Intelligence  Envision Business Intelligence SDK $10,000.00 $8,450.00
SDK

132-33 EV-AOCX-I Envision Envision Automation OCX Envision Automation OCX (Active X) Integration (toolkit) $15,000.00 $12,675.00
(Active X) Integration (toolkit)

132-33 EV-CTI-I Envision Envision CTI Integration Envision CTI Integration $15,000.00 $12,675.00

132-33 EV-AM-I| Envision Envision Agent-Mapping Envision Agent-Mapping Integration (used for Cisco IPCC $15,000.00 $12,675.00
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132-33 EV-PD-I Envision Envision Predictive Dialer Envision Predictive Dialer Integration $15,000.00 $12,675.00
Integration

132-33 EV-RTA-I Envision Envision Real-time Adherence  Envision Real-time Adherence Integration $15,000.00 $12,675.00
Integration

132-33 EV-TPWM-I Envision Envision Third-Party Workforce Envision Third-Party Workforce Management Integration $15,000.00 $12,675.00
Management Integration

132-33 EV-OER-I Envision Envision Outlook Express Envision Outlook Express (v5.5) Recording Integration $20,000.00 $16,900.00
Recording Integration

132-33 EV-O2R-I Envision Envision Outlook 2000 email Envision Outlook 2000 email Recording Integration $20,000.00 $16,900.00
Recording Integration

132-33 EV-KER-I Envision Envision Kana email Recording Envision Kana email Recording Integration $20,000.00 $16,900.00
Integration

132-33 EV-NGR-I Envision Envision Novell Groupwise email Envision Groupwise (v5.0-v6.0) email Recording Integration $20,000.00 $16,900.00
Integration

132-33 EV-QWCA-I Envision Envision Quintus (Avaya) Web  Envision Quintus (Avaya) Web Center Agent 5.5 Chat $20,000.00 $16,900.00
Center Agent Chat Recording  recording Integration
Intearation

132-33 EV-NAWC-I Envision Envision Net Agent Web Chat  Envision Net Agent Web Chat recording Integration $20,000.00 $16,900.00
Recording Integration

132-33 EV-NAE-| Envision Envision Net Agent Email Envision Net Agent Email recording Integration $20,000.00 $16,900.00
Recording Integration

132-12 EV-PSS Envision Envision Primary Software Envision Primary Software Support Plan. Priced as a NA 12.00%

132-34 Support Plan percentage of List pricing for all software, hardware and

applications purchased.
132-12 EV-ESS Envision Envision Enhanced Software Envision Enhanced Software Support Plan. Priced as a NA 20.00%
132-34 Support percentage of List pricing for all software, hardware and
applications purchased.
132-12 EV-EPSS Envision Envision Enhanced Plus Envision Enhanced Plus Software Support Plan. Priced as a NA 22.00%
132-34 Software Support percentage of List pricing for all software, hardware and

GSA Schedule #: GS35F0638R
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132-51

132-51

BR-PS01 Diagenix

BR-PS06 Diagenix

GSA Schedule #: GS35F0638R
Rev 3.0 - Effective August 31, 2007

Senior Architect

Project Manager

Minimum/General Experience: Eight years of experience $160.00
providing business analysis and consulting services similar to that
described under functional responsibility, and having knowledge
and understanding of applicable technical concepts and practices.
Eunctional Responsibility: Recommends best practices for client
IT business environment to facilitate achievement of client’s
business strategy. Identifies new information requirements based
upon business or functional requirements. Develops business
justifications for new process designs and implementation plans.
Integrates processes with technology, organization, and client
business strategy. Provides recommendations to senior
management on change leadership and facilitation. Recommends
functional and quality requirements that support the business
process architecture and strategy. Develops detailed work plans
for implementing new technologies.

Minimum Education: Bachelor’s degree in a related business,
engineering, computer science, physical science, or technical field.
In lieu of a degree, an additional combination of education and rela

Minimum/General Experience: One to three years of experience $95.00
providing project management and consulting services similar to
that described under functional responsibility, and having
knowledge and understanding of managing complex IT projects.
Functional Responsibility: Provides inter company
communication between Diagenix and client. Manages and tracks
all project related tasks and responsibilities. Documents and
maintains detailed project notes of all resource being utilized
during the project.

Minimum Education: Associates degree in a related business
field. In lieu of a degree, an additional combination of education
and related experience equaling three years that provides the
required skills, knowledge, and abilities is required.

$135.20

$80.28
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132-51

132-51

TR-PSO01 Diagenix

TR-PS05 Diagenix
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Subject Matter Expert

Consultant/Programmer

Minimum/General Experience: Three years of experience $160.00
providing technical expertise within a specific subject area or
discipline similar to that described under functional responsibility.
Has knowledge and understanding of application of this subject
area or discipline within complex and large-scale IT client
environments.

Eunctional Responsibility: Provides unique and/or in-depth IT
technical analyses and technical/business support within subject
matter areas requiring leading edge or state-of-the-art technical
and business expertise. May support a wide variety of technical
and business assignments based on the specific needs of the
task’s requirements.

Minimum Education: Bachelor’s degree in a related engineering,
computer science, physical science, or technical field. In lieu of a
degree, an additional combination of education and related
experience equaling four years that provides the required skills,
knowledge, and abilities is required.

Minimum/General Experience: Three to five years of experience $99.00
designing or implementing IT technology solutions similar to that
described under functional responsibility. Has a minimum of two
years of specialized skills in a given technology area. Has
knowledge and understanding of applicable technical concepts
and practices.

Eunctional Responsibility: Understands a variety of technical
architecture components and how they are integrated. Develops
high-level and detailed designs of client architectures. Has
intermediate understanding of specific products, functions,
features, and implementation strategies. Provides input into
complex technical issues. Ensures system readiness in
preparation for release to production use. Manages the release or
upgrade of a new system.

Minimum Education: Bachelor’'s degree in a related engineering,
computer science, physical science, or technical field. In lieu of a
degree, an additional combination of education and related
experience equaling four years that provides the required skills,
knowledge, and abilities is required.

$135.20

$83.66
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132-51

132-51

TR-PSO06 Diagenix

TR-PSO07 Diagenix
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Software Engineer

DBA

Minimum/General Experience: Five plus years of experience $112.00
designing, developing and programming software with specific skill
in the area of Java, .Net, COM, C/C++ C sharp, XML and Web
Services. Has a minimum of two years of specialized skills in a
given technology solution area. Has knowledge and understanding
of applicable technical concepts and practices.

Eunctional Responsibility: Understands a variety of technical
architecture components and how they are integrated. Has
extensive understanding of specific products, functions, features,
and implementation on how they were developed and structured.
Develops new features as well as manages the new release
updates.

Minimum Education: Bachelor’s degree in a related engineering,
computer science, physical science, or technical field. In lieu of a
degree, an additional combination of education and related
experience equaling four years that provides the required skills,
knowledge, and abilities is required.

Minimum/General Experience: Three - Five years of experience $105.00
designing, and managing SQL database as well as building stored
procedures. Has a minimum of two years of specialized skills in a
given technology solution area. Has knowledge and
understanding of applicable technical concepts and practices.
Eunctional Responsibility: Understands at a minimum all the
major relational databases and how manage and maintain them.
Has extensive understanding of specific use of SQL database
within the products, functions, features, and implementation.
Minimum Education: Bachelor’s degree in a related engineering,
computer science, physical science, or technical field. In lieu of a
degree, an additional combination of education and related
experience equaling four years that provides the required skills,
knowledge, and abilities is required.

$94.64

$88.73
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132-51

132-51

132-51

132-51

132-51

132-51

132-51

132-51
132-51

SR-PS01

SR-PS02

PS-EV-FTR-IN

PS-EV-IP-IN

PS-EV-A-IN

PS-EV-QT-IN

PS-EV-BI-15-IN

PS-TRAV-01
PS-WM-IN
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Technical Support

Q/A Specialist

FTR Installation of Envision EV-
FTRT-S Product

Identity Protection Installation

Analyzer Report Server
Installation

QuizTest Installation of product
EV-QT

Bl Automated Screen Tagging
Installation

Travel Expenses

Workforce Management
Installation and Configuration

: Two years of experience in the
technical support field. Has knowledge and understanding of the
specific solution in which support is offered.

Eunctional Responsibility: Log and track all technical support
inquires. At a minimum understands the overall solution and
major components assigned to support. Works with Software
Engineer, DBA, Programmers and Consultants to track down and
resolve the problem. Is the owner of the reported problem until it
has been fixed and/or resolved.

Minimum Education: Associates degree in a related business
field. In lieu of a degree, an additional combination of education
and related experience equaling two years that provides the
required skills, knowledge, and abilities is required

Minimum/General Experience: One year of experience in quality
assurance testing. Has a solid understanding and working
knowledge of the specific solution in which Q/A testing is being
performed.

Functional Responsibility: Build Q/A test plans. Test, log and
track all Q/A results. Work with Software Engineer, DBA,
Programmers and Consultants to resolve any bugs or deficiencies
found during the Q/A process.

Minimum Education: Associates degree in a related business
field. In lieu of a degree, an additional combination of education
and related experience equaling two years that provides the
required skills, knowledge, and abilities is required

FTR Installation of Envision EV-FTRT-S Product per server

Identity Protection Installaiton of Envision EV-IPM Product per
server

Analyzer Report Server Installation on a single server at time of
initial install for product EV-ARS

QuizTest Installation of product EV-QT per server

Bl Automated Screen Tagging with up to 15 tags in same
application
Travel Expenses - Day Rate Per Person

Workforce Management Installation and Configuration per
server

$90.00

$75.00

NA

NA

NA

NA

NA

NA
NA

$76.05

$63.38

$20,000.00

$10,000.00

$8,500.00

$5,000.00

$20,000.00

$1,000.00
$15,000.00
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