Govplace Labor Categories   SIN 132-51

IT Professional Services

Network Engineer
Minimum/General Experience: Minimum of two years experience providing network systems support, similar to that described under functional responsibility and possess knowledge and understanding of applicable technical concepts and practices.

Functional Responsibility: Serves specified organizational units through the provision of satisfactory computing services. Assists management in the operation of computer and network system suites. Provides hardware and software trouble shooting for Local/Wide Area Networks. Assists in the operation of client-server software and network operations. Submits written recommendations relative to identification, evaluation and implementation of database, client-server, and/or network technology, testing of new operating systems, and new applications software. Participates in the designs of quality metrics. Provides technical services in the analysis and installation of computing facilities, including installation planning and site preparation. Analyzes, evaluates, and tests software/hardware problems and submit findings to management officials. Maintains and troubleshoots intra-system telecommunications. Monitors each system and adjusts/configures each for maximum system performance. Assist in the daily operations of computer center and network suites. Provides electronic mail/Internet guidelines and procedures. Serves as the office automation technical advisor, making recommendations on the type and amount of automation equipment needed. Resolves hardware problems. Provides technical services in the installation of computing facilities, including installation planning and site preparation. Participates in the analysis, evaluation and testing of software/hardware problems with all findings and recommendations being submitted to the appropriate management officials. Provides troubleshooting services for intra-system communications. Monitors multiple systems. Provides technical services regarding the operation and management of electronic mail capability. Serves as the office automation technical advisor, making recommendations on the type and amount of automation equipment needed. Schedules or provides training in the use of automation equipment for the office. Maintains inventory of all computer system and/or data systems equipment and supplies. Submits recommendations for supplies, equipment and furniture as well as the repair and/or replacement of defective computer/telecommunications equipment. Maintains close contact with all supported elements of the client's facility, and related communications links, in order to effectively deal with problems and organizational issues. Provides technical services to help resolve enterprise-wide network issues.

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, or technical field. In lieu of education, an additional four years of related experience is required.

Project / Task Manager / Leader

Minimum/General Experience: Minimum of three years experience providing task management and technical support oversight, similar to that described under functional responsibility and possess knowledge and understanding of applicable technical concepts and practices.

Functional Responsibility: Manages business and technical activities relating to a major contract task area. Supervises a group of contract/technical employees. Organizes, directs and coordinates planning and production of contract/delivery order support activities. Establishes work breakdown structures, coordinates and monitors technical, schedule, scope, cost and quality control elements of the program. Resolves technical, scheduling and cost issues and serves as the primary point of contact between task employees, the contract's project manager. Interfaces with Government managers, including Contracting Officer and Contracting Officer Representatives. Prepares management reports and maintains accurate records. Establishes and alters (as necessary) task area technical support structure to effectively direct technical support activities. Assigns, schedules, and reviews work of subordinates. Ensures conformance to task specifications and contract provisions. Interprets policies, purposes and goals of the organization for subordinates. Responsible for negotiating and making binding decisions for the company.

Minimum Education: Bachelor Degree in a related engineering, computer science, physical science, business, or technical field. In lieu of education, an additional three years of related experience is required.

 INFOSEC Engineer

Minimum/General Experience: Minimum two years experience in establishing and maintaining PC security applications, policies and practices. Possess knowledge and understanding of applicable technical concepts and practices.

Functional Responsibility: Establish/maintain good security practices, to include development of policies and procedures relating to security.  Installation, configuration, set up, implementation and monitoring of networks and email servers for security and intrusion detection and control. Also to include knowledge transfer, training, and custom consulting as needed.

Minimum Education: Associate Degree or Certificate from a specialized business school. In lieu of education, an additional one-two years of experience in administrative support is required.
Govplace IT Services - Government Rate Schedule (price per hour)

	I.D.
	Labor Categories
	2005/2006 Price with IFF

	1.
	Network Engineer
	$181.35 

	2.
	Project/Task Manager/Leader
	$181.35 

	3.
	 INFOSEC Engineer
	$145.08 


Note:  Customers desiring long term on-site support may request a discount to these rates
* Delivery negotiations will be between Govplace and Ordering Activity

