
GENERAL SERVICES ADMINISTRATION 

FEDERAL ACQUISITION SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and 
the option to create an electronic delivery order is available through GSA Advantage!, a menu-
driven database system. The INTERNET address for GSA Advantage! is 
http://www.gsaadvantage.gov  

Federal Supply Schedule 70 General Purpose Commercial 
Information Technology Equipment, Software and Services 

Special Item No. 132-8  Equipment 

Special Item No. 132-12  Maintenance of Equipment, Repair Service, and Repair Parts/Spare 
Parts 

Special Item No. 132-33  Reoccurring Licensing 

Special Item No. 132-50  Training 

CONTRACT NUMBER: GS-35F-0662T 

CONTRACT PERIOD: 9/27/07 to 9/26/17 

CONTRACTOR: ASCOM (US) INC 

 300 PERIMETER PARK DR 
 MORRISVILLE, NC  27560 

Tel: 919-234-2500 
Fax: 919-234-2536 

Web: www.ascom.us 

CONTRACTOR’S POINT OF CONTACT FOR CONTRACT ADMINISTRATION:  

SANFORD LANGE, GSA Authorized Negotiator 
300 PERIMETER PARK DR 

 MORRISVILLE, NC  27560 

Tel: 317-670-1879 
Fax: 919-234-2536 

E-MAIL: sandy.lange@ascom.coM 

http://www.gsaadvantage.gov/
http://www.ascom.us/
mailto:sandy.lange@ascom.coM


General Description of Ascom Product Offering: 
I. Ascom provides communication systems for business and commercial use.  Markets include: 

A. Healthcare 
a. UL-1069 Nurse Call systems for Acute Care Hospitals, Nursing Homes, Skilled 
b. UL-2560 Emergency Call Systems for Senior Care & Assisted Living 
c. Wireless phone systems to allow healthcare workers to communicate with each 

other, with patients through the nurse call system, and other systems via 
middleware. Ascom solutions include: 

i. ipDECT wireless solutions 
ii. VoWiFi wireless solutions 

iii. Smartphone wireless solutions (Android) 
d. Middleware solutions that connect Ascom nurse call systems to Ascom wireless 

solutions 
e. Middleware solutions that connect non-Ascom input solutions to both Ascom and 

non-Ascom wireless phones and other endpoints 
i. Non-Ascom inputs include: 

1. Nurse Call Systems 
2. Hospital Information Systems 
3. Radiology Information Systems 
4. Building Management Systems 
5. Patient Monitoring Systems 
6. Laboratory Information Systems 
7. Security Systems 
8. Bed Management Systems 

ii. Non-Ascom Wireless Phone Solutions and other endpoints include: 
1. Cisco, Vocera, & SpectraLink wireless phone systems 
2. iOS and Android Smartphones 
3. Email systems 
4. Call Center 
5. Help Desk 

B. Industry – examples include manufacturing, large and small business messaging and wireless 
telephony; man down features 

C. Retail – Wireless phone systems and text messaging 
D. Hospitality – Wireless phone systems and text messaging 

II. Ascom solutions are engineered systems requiring knowledge and skill level training  provided in 
certification training provided by Ascom.  Customers usually purchase a turnkey Ascom solution 
purchasing the Ascom equipment from Advantage and the installation labor Open Market from 
an Ascom Participating Dealer located near their site.   See Appendix C for a list of Ascom 
Participating Dealers.   

III. For a full look at Ascom products, markets, and applications go to www.ascom.us 
 

 

 

 

http://www.ascom.us/


CONTRACTOR INFORMATION 

1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs):  

132-8  Purchase of Equipment 

132-12  Maintenance of Equipment, Repair Service, and Repair Parts/Spare Parts 

132-33  Perpetual Software Licenses 

132-50  Training Courses 

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH AWARDED SIN: See Appendix 
A 

2. MAXIMUM ORDER THRESHOLD:  

SIN 132-8 $500,000 

SIN 132-12 $500,000 

SIN 132-33 $500,000 

SIN 132-50 $  25,000 

NOTE TO ORDERING ACTIVITIES: If the best value selection places your order over the applicable 
Maximum Order Threshold, you have an opportunity to obtain a better schedule contract price. Before 
placing your order, contact the Contactor for a better price. The Contractor may (1) offer a new price for 
this requirement, (2) offer the lowest price available under this contract or (3) decline the order. A 
delivery order that exceeds the maximum order may be placed under the schedule contract in accordance 
with FAR 8.404. 

3. MINIMUM ORDER THRESHOLD: $100.00 

4. GEOGRAPHIC COVERAGE: Domestic and overseas delivery; See Appendix C for local 
Authorized local Ascom Dealers who provide system application design, installation, training, 
warranty and service support.   

5. POINT(S) OF PRODUCTION: See Appendix A 

6. BEST MARKET RATE: GSA Net Prices can be found in the pricing chart in Appendix A). 
Negotiated discounts have been applied and the Industrial Funding Fee has been added. 

7. QUANTITY DISCOUNT(S): None 

8. PROMPT PAYMENT TERMS: None 

9. Credit Cards orders will be accepted at or below the micro-purchase threshold. 

9.b Credit Cards will be accepted above the micro-purchase threshold. Contact contractor 
for limit. 

10.a. TIME OF DELIVERY: Thirty (30) days or determined at task level 



10b. EXPEDITED DELIVERY: Determined at task level 

10c. OVERNIGHT AND 2-DAY DELIVERY: Determined at task level. 

10d. URGENT REQUIRMENTS: Agencies can contact the Contractor’s representative to affect a 
faster delivery. Customers are encouraged to contact the Contractor for the purpose of 
requesting accelerated delivery.   

11. FOB POINT: Destination 

12a. ORDERING INFORMATION: Ascom (US) Inc., 300 Perimeter Park Dr., Morrisville, NC  27560 

 P: 919-234-2539   F: 919-234-2526  Email: orders@ascom.com 

12b. ORDERING PROCEDURES: Ordering Activities shall use the ordering procedures described in 
Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies 
or services. The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a 
sample BPA can be found at the GSA/FSS Schedule Homepage (www.fss.gsa.gov/schedules). 

13. PAYMENT ADDRESS: Ascom (US) Inc., Attn: Finance, 300 Perimeter Park Dr., Morrisville, NC  

27560 P: 919-234-2539   F: 919-234-2526  Email: orders@ascom.com 

14. WARRANTY PROVISION: Standard Commercial  

15. EXPORT PACKING CHARGES: None 

16. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: None 

17. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 
Not Applicable  

18. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Not Applicable 

19. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS 
AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): Not Applicable 

20. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): See Appendix B 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): See Appendix B  

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): See Appendix B 

23. PREVENTIVE MAINTENANCE (IF APPLICABLE): Not Applicable 

24. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 
energy efficiency, and/or reduced pollutants): None 

25. DUNS NUMBER: 804992340 

mailto:orders@ascom.com
http://www.fss.gsa.gov/schedules
mailto:orders@ascom.com


26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 
(SAM) DATABASE: Contractor has an active registration in the System for Award Management 
(SAM) database. 

 

 



PART NUMBER DESCRIPTION SIN pp GSA PRICE 

541194 SOFTWARE LICENSE - WINBK 132-33 SE 452.00 

541198 T941AM8 - INPUT MODULE - 8 

INPUTS 

132-8 SE 624.00 

660089 A51 BATTERY PACK 132-8 SE 57.00 

660098 PULL CORD ASSY BOTTOM PART 132-8 SE 7.62 

660120 T1/E1 VOIP GATEWAY RACK 

MOUNT KIT 

132-8 DD 340.00 

660324 19" rack mount kit for two FRONT 

mounted modules. 

132-8 TH 57.00 

660325 19" rack mount kit for two REVERSE 

mounted modules. 

132-8 TH 54.00 

660345 NIRC Front Cover (Blank), white 132-8 TH 8.16 

660421 Lanyard for pendent use 132-8 TH 7.07 

660422 Customization kit: 132-8 TH 15.23 

660423 Wristband dark grey 132-8 TH 18.50 

660424 Body 132-8 TH 10.34 

660425 Mobile Tx accessory kit 132-8 TH 8.70 

660426 Battery 132-8 TH 5.17 

660427 Screws (kit of 20 pieces) 132-8 TH 7.07 

660438 US adaptor backplate (single gang, 

single module) 

132-8 SE 5.17 

660440 US adaptor backplate (single gang, 

NIPC2) 

132-8 SE 5.17 

660441 US spacer 132-8 SE 8.70 

7140157 Coiled Cord for Handset in Staff 

Console 

132-8 MX 16.01 

7160457 Bezel & lens assy (trim ring) 3 Gng Stns 132-8 MX 3.74 

9000474 Bezel (trim ring) inluded in all PDs 132-8 MX 2.53 

200-1071 Air Pad / Call Cord Single - 6 Ft. 132-8 US 76.32 

200-1072 Air Call Cord Push Button Single - 6 Ft.  132-8 US 50.54 

200-1073 Air Pad / Call Cord Single - 10 Ft.  132-8 US 95.02 

200-1173 Call Cord Dual "Y" Push Button - 6 Ft. 132-8 US 38.92 

200-1174 Call Cord Dual "Y" Push Button -12 Ft. 132-8 US 48.02 

200-446 Air Call Cord Single - 6 Ft.  132-8 US 64.69 

200-447 Air Call Cord Single - 10 Ft.  132-8 US 70.98 

200-448 Air Call Cord Dual - 6 Ft.  132-8 US 82.89 

200-449 Air Call Cord Dual - 10 Ft.  132-8 US 97.04 

2410010A Handset for Staff Console 132-8 MX 39.31 

438-537C Cable Kit (8') Connects pat. Sta. to 37-

Pin Receptacle 

132-8 US 47.60 

439-0002-001 License - Procare 6000 File Server Brdge 132-33 US 2,107.40 

439-0003-001 License - Pocket Page Bridge (Addt'l to 

license in M.S.) 

132-33 US 551.34 

541293 T942C - Central Unit (3AAAA) 132-8 SE 675.00 

541317 S942C - Basic Software License 132-33 SE 196.00 

543218 Polyester Safety String 350mm 132-8 SE 6.00 

651063 Power Supply for CR2/CR24/BPS 132-8 SE 157.00 

APPENDIX A 



653077 i75 / 9d24 Headset, Ear Protection 132-8 SE 311.00 

660087 9d24 MkII Protector/Messenger Battery 

Pack 

132-8 SE 51.00 

660088 9d24 MkII Medic Battery Pack 132-8 SE 51.00 

660093 a51 PCR Charging Rack, master (charge 

up to 6 units) 

132-8 SE 403.00 

660094 a51 PCR Charging Rack, extension 

(charge up to 6 units) 

132-8 SE 301.00 

660105 i75 Standard Battery - 

Protector/Messenger 

132-8 SE 54.00 

660107 i75 Standard Battery - Medic 132-8 SE 54.00 

660109 a51 single charger 132-8 SE 34.00 

660120 T1/E1 VoIP Gateway rack mount kit (2 

GWs per kit) 

132-8 SE 340.00 

660177 Spare Battery, d41 132-8 SE 19.00 

660197 Swivel Clip, d41 132-8 SE 12.00 

660200 Swivel clip, d62/i62 132-8 SE 15.00 

660201 Security string, d41/d62/d81/i62 132-8 SE 7.00 

660209 Standard clip, d41 132-8 SE 8.00 

660210 Standard clip, d62/i62 132-8 SE 8.00 

660212 Leather case, d41 132-8 SE 35.00 

660215 Leather Case, d62/i62 132-8 SE 35.00 

660217 Spare Battery, d62/i62 132-8 SE 26.00 

660245 Belt Clip 912/914 swivel type 132-8 SE 7.00 

660273 Spare battery, d81 132-8 SE 67.00 

660275 Spare Pull Cord - length 80 cm 132-8 SE 15.00 

660276 Spare Clip, d81 Messenger 132-8 SE 9.00 

660277 Swivel Clip, d81 132-8 SE 12.00 

660279 Headset adaptor QD for d81 132-8 SE 64.00 

660280 Headset Peltor for d81 132-8 SE 435.00 

660281 Headset adaptor (ATEX) Peltor for 1/4 

inch J11 Jack for d81 

132-8 SE 238.00 

660282 Leather Case, d81 132-8 SE 51.00 

660295 Spare Clip, d81 Protector 132-8 SE 9.00 

660302 Front plate for d81, turquoise, 10 pieces 132-8 SE 47.00 

660303 Front plate for d81, green, 10 pieces 132-8 SE 47.00 

660304 Front plate for d81, steel grey, 10 pieces 132-8 SE 47.00 

660305 Front plate for d81, orange, 10 pieces 132-8 SE 47.00 

660324 Elise 3 - Front 19" Rack Mounting kit 132-8 SE 57.00 

660325 Elise 3 - Rear 19" Rack Mounting kit 132-8 SE 54.00 

660326 Elise 3 - Kit of Spare Connector Screws 132-8 SE 22.00 

660333 headset for d41, d62, d81, i62 "mic on 

boom" 

132-8 SE 320.00 

660334 Front plate for d81, black, 10 pieces 132-8 SE 47.00 

660352 SUPERSEDED: Base Station Outdoor 

Housing 

132-8 SE 530.00 

660357 Quick Disconnect Headset adaptor 

2.5mm for d41, d62 and i62 

132-8 SE 39.00 



660360          Back Plate 1.5, White, NIRD 132-8 SE 11.42 

660362          Back Plate 2.5, White, NIRD 132-8 SE 13.60 

660377 Power Supply 3021, 12VDC 4.5amp 132-8 SE 216.00 

660380          Handset Parking Bracket 132-8 SE 7.62 

660381          NISB Sun Blind control module 132-8 SE 57.66 

660382          NIAT TV audio interface 132-8 SE 88.13 

660394          Cable for NIPH3-A7A 7button 132-8 SE 14.69 

660395          Cable for NIPH3-AES 14button 132-8 SE 29.38 

660451 Cable Securing Kit for Medical Devices 132-8 SE 65.00 

660455 Battery Pack for Myco SH1 132-8 SE 42.00 

660464 Micro USB Cable 132-8 SE 14.00 

660468 USB Power Supply 132-8 SE 15.00 

7300090 Dome Light Mounting Plate 132-8 MX 23.31 

7300091 Patient Station Mounting Plate 132-8 MX 30.89 

741016 IR Location Transmitter P950L 132-8 SE 202.00 

741050 T941OM - Output Module - 16 Outputs 132-8 SE 747.00 

9A2137A Dual 37-Pin Receptacle  132-8 MX 153.36 

AMIE-AABAA a51 Alarm Transmitter - Steel Grey, 

standard (button, vibrator, pull 

cord, UHF, N) 

132-8 SE 330.00 

AMIE-AABAB a51 Alarm Transmitter - Steel Grey, 

advanced 

(Standard+MD,NM,IR-LF, 

UHF, N) 

132-8 SE 398.00 

APS5000 Power supply 24V with battery backup 132-8 US 189.86 

APS5001 teleCARE Network switch (8 ports) 132-8 US 586.43 

APS5002 Batteries for power supply 132-8 US 26.66 

AWS1166 Power Supply 12VDC 4.5 A w/ AC Cord 

and Wall Bracket 

132-8 US 95.00 

AWS1201 PoE Injector-US with AC power cord 132-8 US 136.00 

AWS1229 CR24 Power Supply kit 132-8 US 170.00 

AWS1285 28 port (26 port PoE) 10/100/1000 L2 

rack mount Switch (2-

10/100/1000 base-T or SFP 

uplink) 

132-8 US 1,700.00 

AWS1293 AA50 Analog VoIP Gateway (8 port 

FXO) 

132-8 SE 1,292.00 

AWS1299 TE122 (1 T1/E1) interface card for AA60 132-8 SE 680.00 

AWS1300 TDM808 (8 FXO, Analog) interface card 

for AA60 

132-8 SE 816.00 

AWS1364 1 pair (2) table feet for Rack Charger 132-8 US 36.00 

AWS1369 Sales Engineering: Site Survey IP DECT  

(per day) 

132-8 US 995.00 

AWS1371 Adaptive Micro Systems 220C 38" LED 

Display 

132-8 US 799.00 

AWS1372 Adaptive MicroSystems Alpha 320C 54" 

LED Display 

132-8 US 1,399.00 

AWS1373 Adaptive MicroSystems LED display 

Ethernet adapter for use with 

Adaptive LED Displays 

132-8 US 179.00 



AWS1375 Ceiling Mount Kit for Base Station 

IPBS2-A3, DB1-A3 

132-8 US 20.00 

AWS1382 Report Manager for UniteCM (Includes 

Elise3 & Ext. Lic.) 

132-8 US 5,440.00 

AWS1384 Industrial Grade Flash Memory Card 

2GB-SD for E3 

132-8 US 43.00 

AWS1385 RS-232 9-Pin Modem Data Splitter 132-8 US 123.00 

AWS1388 ECG-OAI for SpectraLink 132-8 US 6,923.00 

AWS1389 Mobile Services Gateway E3 132-8 US 3,825.00 

AWS1390L Mobile Services Suite, LIC: Group 

Communicator 

132-33 US 2,601.00 

AWS1391L Mobile Services Suite, LIC: Assistance 

Request 

132-8 US 2,380.00 

AWS1392L Mobile Services Suite, LIC: Reminder 

Service 

132-8 US 2,380.00 

AWS1393 SNPP Gateway 132-8 US 4,512.00 

AWS1395 Medamax E3 132-8 US 6,766.00 

AWS1396 Lismax Gateway E3-Requires Product 

Manager Approval to Quote 

132-8 US 10,200.00 

AWS1402 Edismax Gateway E3-Requires Product 

Manager Approval to Quote 

132-8 US 8,609.00 

AWS1403 Hentmax Gateway E3-Requires Product 

Manager Approval to Quote 

132-8 US 8,609.00 

AWS1406 Cisco ECG and Message List Server Kit 

for UniteCM 

132-8 US 7,689.00 

AWS1409 IP6010: SanDisk Extreme Pro 32GB, 

90MB/s, Compact Flash 

132-8 US 659.00 

AWS1421 CR3/CR4/CR5/CR6 Rack Charger 1 

Foot AC Power Cord Ext  

for US/CAN/Mexico 

132-8 US 8.00 

AWS1422 Kit: CR3-AAAC Handset Charger for 

d41, d62, d81, i62, with Ethernet 

connection and AC Power Cord 

132-8 US 514.00 

AWS1423 Kit: CR3-ABAC 6 Handset Charger for 

d41, d62, d81, i62 and AC power 

cord, no Ethernet Connection 

132-8 US 514.00 

AWS1424 Kit: CR4-AAAA 6 Battery Charger for 

d62/i62 batteries and AC power 

cord 

132-8 US 420.00 

AWS1425 Unite Analyze for Telligence 132-8 US 11,203.00 

AWS1432V20 LIC: 20 Unite View Bundle 132-33 US 24,233.00 

AWS1432V40 LIC: 40 Unite View Bundle 132-33 US 45,004.00 

AWS1432V5 LIC: 5 Unite View Bundle 132-33 US 6,924.00 

AWS1432V65 LIC: 65 Unite View Bundle 132-33 US 67,506.00 

AWS1433A20 LIC: 20 Unite Assign Licenses 132-33 US 32,219.00 

AWS1433A5 LIC: 5 Unite Assign Licenses 132-33 US 8,055.00 

AWS1433A65 LIC: 65 Unite Assign Licenses 132-33 US 104,709.00 

AWS1434T100 LIC: 100 Location License (Telligence) 132-33 US 1,632.00 

AWS1434T1000 LIC: 1000 Location License (Telligence) 132-33 US 13,260.00 

AWS1434T250 LIC: 250 Location License (Telligence) 132-33 US 4,080.00 

AWS1434T2500 LIC: 2500 Location License (Telligence) 132-33 US 30,600.00 



AWS1434T40 LIC: 40 Unite Assign Licenses 132-33 US 64,437.00 

AWS1434T500 LIC: 500 Location License (Telligence) 132-33 US 7,140.00 

AWS1436TC100 LIC: 100 Location License (teleCARE 

IP) 

132-33 US 1,632.00 

AWS1436TC1000 LIC: 1000 Location License (teleCARE 

IP) 

132-33 US 13,260.00 

AWS1436TC250 LIC: 250 Location License (teleCARE 

IP) 

132-33 US 4,080.00 

AWS1436TC2500 LIC: 2500 Location License (teleCARE 

IP) 

132-33 US 30,600.00 

AWS1436TC500 LIC: 500 Location License (teleCARE 

IP) 

132-33 US 7,140.00 

AWS1437R100 LIC: 100 Location License (Responder 

5) 

132-33 US 1,632.00 

AWS1437R1000 LIC: 1000 Location License (Responder 

5) 

132-33 US 13,260.00 

AWS1437R250 LIC: 250 Location License (Responder 

5) 

132-33 US 4,080.00 

AWS1437R2500 LIC: 2500 Location License (Responder 

5) 

132-33 US 30,600.00 

AWS1437R500 LIC: 500 Location License (Responder 

5) 

132-33 US 7,140.00 

AWS1438H100 LIC: 100 Location License (Hilrom 

Navicare) 

132-33 US 1,632.00 

AWS1438H1000 LIC: 1000 Location License (Hilrom 

Navicare) 

132-33 US 13,260.00 

AWS1438H250 LIC: 250 Location License (Hilrom 

Navicare) 

132-33 US 4,080.00 

AWS1438H2500 LIC: 100 Location License (Hilrom 

Navicare) 

132-33 US 30,600.00 

AWS1438H500 LIC: 500 Location License (Hilrom 

Navicare) 

132-33 US 7,140.00 

AWS1439M100 LIC: 100 Unite Axess for Myco 132-33 US 10,608.00 

AWS1439M1000 LIC: 1000 Unite Axess for Myco 132-33 US 85,731.00 

AWS1439M250 LIC: 250 Unite Axess for Myco 132-33 US 26,520.00 

AWS1439M2500 LIC: 2500 Unite Axess for Myco 132-33 US 198,900.00 

AWS1439M500 LIC: 500 Unite Axess for Myco 132-33 US 46,410.00 

AWS1440 Bundle of CR5-AAAA Myco Rack 

Handset Charger and AC Cord 

AWS1421 

132-8 US 430.00 

AWS1441 Bundle of CR6-AAAA Myco Rack 

Battery Charger and AC cord 

AWS1421 

132-8 US 430.00 

AWS1442X100 LIC: 100 Unite Axess for Handset 

Devices 

132-33 US 2,612.00 

AWS1442X1000 LIC: 1000 Location License (Hilrom 

Navicare) 

132-33 US 21,216.00 

AWS1442X250 LIC: 250 Unite Axess for Handset 

Devices 

132-33 US 6,528.00 

AWS1442X2500 LIC: 2500 Unite Axess for Handset 

Devices 

132-33 US 48,960.00 

AWS1442X500 LIC: 500 Unite Axess for Handset 

Devices 

132-33 US 11,424.00 

AWS1451 Unity Bundle 132-33 US 4,185.00 



BCP1-ACA Battery Pack Charger for a51 and a/p71 132-8 SE 347.00 

CHAT-AAAAAA p71 Basic, Steel Grey, Wide 132-8 SE 754.00 

CHAT-ACBADA a71 Alarm Transceiver, Grey - 

Advanced (Std+MD,NM,IR/LF, 

Rx420-475,Tx454-475,N) 

132-8 SE 928.00 

CR2-1001 CR24 Handset Charger (up to 4 i75 / 

9d24 handsets) 

132-8 SE 228.00 

CR4-AAAA d62/i62 Battery Pack Charger (6 slots) 132-8 SE 412.00 

CR4-AAAB d81 Battery pack charger 132-8 SE 438.00 

DB1-A3A TDM-DECT Base Station 1920-

1930MHz US 

132-8 CN 497.00 

DC2-1001 i75 / 9d24 Desktop Charger - 

Protector/Messenger 

132-8 TH 50.00 

DC2-1101 i75 / 9d24 Desktop Charger - Medic 132-8 TH 50.00 

DC3-AABA d41/d62/i62 Desktop Charger, Basic 

(AU,NA,UK) 

132-8 TH 32.00 

DC3-AABB d81 Desktop Charger, Basic 132-8 TH 41.00 

DC4-AACA d41/d62 Desktop Charger, Advanced 

(NA) 

132-8 SE 136.00 

DC4-AACB d81 Desktop Charger, Advanced 132-8 SE 156.00 

DH3-AAAA d41 Handset, Basic (EU,NA) w/ battery 132-8 CN 126.00 

DH3-AAAB d41 Handset, Advanced (EU,NA) w/ 

battery 

132-8 CN 170.00 

DH3-L01 d41 Basic to d41 Advanced Upgrade 

License, must be ordered 

through License Web with 

Ascom Value Card-45pts 

132-33 SE 40.00 

DH4-ACAA d62 Handset, Talker (EU,NA) w/ battery 

& belt clip. 

132-8 CN 238.00 

DH4-ACAB d62 Handset, Messenger (EU,NA) 

w/battery & belt clip 

132-8 CN 374.00 

DH4-ACAC d62 Handset, Protector (EU,NA) w/ 

battery & belt clip 

132-8 CN 504.00 

DH4-ADAA d62 Handset, Talker w/ Bluetooth 

(EU,NA) w/ battery 

132-8 CN 279.00 

DH4-ADAB d62 Handset, Messenger w/ Bluetooth 

(EU,NA) w/ battery 

132-8 CN 415.00 

DH4-ADAC d62 Handset, Protector w/ Bluetooth 

(EU,NA) w/ battery 

132-8 CN 544.00 

DH4-L01 d62 Talker to d62 Messenger Upgrade 

License, also may be Ordered 

through License Web with 

Ascom Value Card - 140pts 

132-33 SE 125.00 

DH4-L02 d62 Talker to d62 Protector Upgrade 

License, also may be Ordered 

through License Web with 

Ascom Value Card-305pts 

132-33 SE 272.00 

DH4-L03 d62 Messenger to d62 Protector Upgrade 

License, also may be ordered 

through License Web with 

Ascom Value Card-165pts 

132-33 SE 147.00 



DH4-L04 d62 Upgrade License for DECT 

Location, also may be ordered 

through License Web with 

Ascom Value Card-98pts 

132-33 SE 87.00 

DH4-L05 d62 Upgrade License for Shared Phone, 

also may be ordered through 

License Web with Ascom Value 

Card-65pts 

132-33 SE 58.00 

DH4-L06 d62 Upgrade License for Bluetooth Data 

(barcode scanner link), also may 

be ordered through License 

Web with Ascom Value Card-

120pts 

132-33 SE 107.00 

DH5-AABAAA d81 Handset, Messenger w/ battery and 

belt clip 

132-8 SE 487.00 

DH5-AABEAA d81 Handset, Protector including MD, 

NM, PC - w/ battery and belt 

clip 

132-8 SE 812.00 

DH5-L03 d81 Messenger to d81 Protector Upgrade 

License, also may be ordered 

through License Web with 

Ascom Value Card-180pts 

132-33 SE 160.00 

DH5-L04 d81 DECT Location Upgrade License, 

also may be ordered through 

License Web with Ascom Value 

Card-98pts 

132-33 SE 87.00 

DH5-L05 d81 Shared Phone Upgrade License, also 

may be ordered through License 

Web with Ascom Value Card-

65pts 

132-33 SE 58.00 

DH5-L06 d81 Bluetooth Data Upgrade License, 

also may be ordered through 

License Web with Ascom Value 

Card-160pts 

132-33 SE 107.00 

DH5-L07 d81 Upgrade License for Pull Cord, also 

may be ordered through License 

Web with Ascom Value Card-

47.5pts 

132-33 SE 42.00 

DP1-AAAA i62 Desktop Programmer 132-8 TH 122.00 

DTX-9016 OfficeM/d41/d62/i62 Headset,mic on 

cable, 2.5mm 

132-8 CN 23.00 

F280348 U971 Wrist band/pendant 132-8 SE 14.00 

F490173 CXL70-1 Dipole omni.ant 406MHZ 132-8 DK 255.00 

F490308 Alkaline Battery 912/914 GP24A 

(ATEX) 

132-8 CN 3.00 

FE3-C1ABAB UniteCM Elise 3 Std (UK/NA/ANZ) 132-8 SE 1,188.00 

FE3-C1ALAMCX LIC: Compact and Enterprise Up to 10 

AMC Clients 

132-33 SE 2,315.00 

FE3-C1ALCAL LIC: Compact  Activity Logging 132-33 SE 1,378.00 

FE3-C1ALCAMC LIC: Compact AMC 132-33 SE 848.00 

FE3-C1ALCDAC LIC: Compact 1 Duty Assignment Client 

(DAC) 

132-33 SE 848.00 

FE3-C1ALCDM LIC: Compact DM (2,000) 132-33 SE 8,532.00 

FE3-C1ALCEC LIC: Compact External Carriers 132-33 SE 1,233.00 



FE3-C1ALCECG LIC: Compact ECG Cisco 132-33 SE 2,184.00 

FE3-C1ALCEH LIC: Compact Adv Event Hdlr 132-33 SE 2,441.00 

FE3-C1ALCJVM LIC: Compact Adv Dev JVM 132-33 SE 2,941.00 

FE3-C1ALCL50 LIC: Compact 50 Monitoring Locations 132-33 SE 771.00 

FE3-C1ALCMG LIC: Compact Mail 132-33 SE 1,773.00 

FE3-C1ALCOAP LIC: Compact Adv Dev OAP 132-33 SE 386.00 

FE3-C1ALCU10 LIC: Compact 10 Users 132-33 SE 617.00 

FE3-C1ALEAL LIC: Enterprise Activity Log 132-33 SE 1,377.00 

FE3-C1ALEAMC LIC: Enterprise AMC per client 132-33 SE 817.00 

FE3-C1ALEBAM LIC: Enterprise BAM 132-33 SE 1,312.00 

FE3-C1ALEDAC LIC: Enterprise DAC 132-33 SE 2,221.00 

FE3-C1ALEDM LIC: Enterprise DM (10,000) 132-33 SE 8,212.00 

FE3-C1ALEECG LIC: Enterprise ECG Cisco 132-33 SE 2,980.00 

FE3-C1ALEEH LIC: Enterprise Advanced Event Hdlr 132-33 SE 3,587.00 

FE3-C1ALEEXT LIC: Enterprise Extension Module 132-33 SE 0.00 

FE3-C1ALEJVM LIC: Enterprise Adv Dev, JVM 132-33 SE 2,918.00 

FE3-C1ALEL50 LIC: Enterprise 50 Monitor Locations 132-33 SE 2,295.00 

FE3-C1ALEMG LIC: Enterpise Mail 132-33 SE 3,751.00 

FE3-C1ALENP LIC: Enterprise NetPage 132-33 SE 1,148.00 

FE3-C1ALEOAP LIC: Enterprise Adv Dev, OAP 132-33 SE 4,511.00 

FE3-C1ALESI1 LIC: Enterprise SI-In, qty 1 132-33 SE 1,224.00 

FE3-C1ALESO LIC: Enterprise SI-OUT 132-33 SE 1,224.00 

FE3-C1ALESS LIC: Enterprise Supervision (GE Only) 132-33 SE 1,377.00 

FE3-C1ALETD LIC: Enterprise Text Display 132-33 SE 1,836.00 

FE3-C1ALEU10 LIC: Enterprise Block of Ten Users 132-33 SE 502.00 

FE3-C1ALEUAM LIC: Enterprise Base for Unite AM 132-33 SE 3,903.00 

FE3-C1ALEUC LIC: Enterprise Block of Ten Users 

Volume Priced for 100+ Qty, 

Minimum order of 10 units 

132-33 SE 351.00 

FE3-C1ALEUD LIC: Enterprise Block of Ten Users 

Volume Priced for 500+ Users, 

Minimum Order of 50 units 

132-33 SE 281.00 

FE3-C1ALEUL LIC: Enterprise Block of Ten Users,  

volume price for 50+ Users, 

Minimum Order of 5 units 

132-33 SE 402.00 

FE3-C2ALAMCX LIC: Redundancy FE3-C1ALAMCX 132-33 SE 810.00 

FE3-C2ALCAL LIC: Redundancy FE3-C1ALCAL 132-33 SE 326.00 

FE3-C2ALCAMC LIC: Redundancy FE3-C1ALCAMC 132-33 SE 298.00 

FE3-C2ALCBAS LIC: Redundancy FE3-C1ALCBAS 132-33 SE 481.00 

FE3-C2ALCDAC LIC: Redundancy FE3-C1ALCDAC 132-33 SE 298.00 

FE3-C2ALCDM LIC: Redundancy FE3-C1ALCDM 132-33 SE 2,987.00 

FE3-C2ALCEC LIC: Redundancy FE3-C1ALCEC 132-33 SE 433.00 

FE3-C2ALCECG LIC: Redundancy FE3-C1ALCECG 132-33 SE 764.00 

FE3-C2ALCEH LIC: Redundancy FE3-C1ALCEH 132-33 SE 855.00 

FE3-C2ALCJVM LIC: Redundancy FE3-C1ALCJVM 132-33 SE 691.00 

FE3-C2ALCL50 LIC: Redundancy FE3-C1ALCL50 132-33 SE 270.00 



FE3-C2ALCMG LIC: Redundancy FE3-C1ALCMGl 132-33 SE 621.00 

FE3-C2ALCOAP LIC: Redundancy FE3-C1ALCOAP 132-33 SE 136.00 

FE3-C2ALCU10 LIC: Redundancy FE3-C1ALCU10 132-33 SE 215.00 

FE3-C2ALEAL LIC: Redundancy FE3-C1ALEAL 132-33 SE 442.00 

FE3-C2ALEAMC LIC: Redundancy FE3-C1ALEAMC 132-33 SE 287.00 

FE3-C2ALEBAM LIC: Redundancy FE3-C1ALEBAM 132-33 SE 460.00 

FE3-C2ALEBAS LIC: Redundancy FE3-C1ALEBAS 132-33 SE 1,252.00 

FE3-C2ALEDAC LIC: Redundancy FE3-C1ALEDAC 132-33 SE 405.00 

FE3-C2ALEDM LIC: Redundancy FE3-C1ALEDM 132-33 SE 2,875.00 

FE3-C2ALEECG LIC: Redundancy FE3-C1ALEECG 132-33 SE 1,044.00 

FE3-C2ALEEH LIC: Redundancy FE3-C1ALEEH 132-33 SE 1,256.00 

FE3-C2ALEEXT LIC: Redundancy FE3-C1ALEEXT 132-33 SE 0.00 

FE3-C2ALEGMI LIC: Redundancy FE3-C1ALEGMI 132-33 SE 589.00 

FE3-C2ALEJVM LIC: Redundancy FE3-C1ALEJVM 132-33 SE 1,023.00 

FE3-C2ALEL50 LIC: Redundancy FE3-C1ALEL50 132-33 SE 369.00 

FE3-C2ALEMG LIC: Redundancy FE3-C1ALEMG 132-33 SE 1,203.00 

FE3-C2ALENP LIC: Redundancy FE3-C1ALENP 132-33 SE 369.00 

FE3-C2ALEOAP LIC: Redundancy FE3-C1ALEOAP 132-33 SE 1,448.00 

FE3-C2ALESI1 LIC: Redundancy FE3-C1ALESI1 132-33 SE 393.00 

FE3-C2ALESO LIC: Redundancy FE3-C1ALESO 132-33 SE 393.00 

FE3-C2ALESS LIC: Redundancy FE3-C1ALESS 132-33 SE 402.00 

FE3-C2ALETD LIC: Redundancy FE3-C1ALETD 132-33 SE 589.00 

FE3-C2ALEU10 LIC: Redundancy FE3-C1ALEU10 132-33 SE 161.00 

FE3-C2ALEUAM LIC: Redundancy for FE3-C1ALEUAM 132-33 SE 1,366.00 

FE3-C2ALEUC LIC: Redundancy FE3-C1ALEUC 132-33 SE 113.00 

FE3-C2ALEUD LIC: Redundancy FE3-C1ALEUD 132-33 SE 97.00 

FE3-C2ALEUL LIC: Redundancy FE3-C1ALEUL 132-33 SE 130.00 

FE3-D1ABAB MMG, Elise3 Std (UK/NA/ANZ) 132-8 SE 1,746.00 

FE3-D1ALIPR MMG, LIC: Image Presentation 132-33 SE 8,818.00 

FE3-D1ALRIPR MMG, LIC: Redundancy, Image 

Presentation 

132-33 SE 3,087.00 

FE3-D2AL1 LIC: MMG Base/Standard 132-33 SE 0.00 

FE3-G1ABAB Cardiomax, Std (UK/NA/ANZ) 132-8 SE 1,188.00 

FE3-G2AL3PSE Cardiomax, LIC: Philips Extension 

(Requires FE3-G1ABAB) 

132-33 SE 0.00 

FE3-G2ALR3PE Cardiomax, LIC: Redundancy, Philips 

Extension Module 

132-33 SE 0.00 

FE3-G3ALBAS LIC: Cardiomax, base/standard 132-8 SE 0.00 

FE3-H1ABAB Unite Connect Standard HW and pwr 

sup 

132-8 SE 1,188.00 

FE3-H1AL1 LIC: Connect base/standard 132-33 SE 0.00 

FE3-NKABAE NISM2, Elise3 std (EU/EFTA, UK) 132-8 SE 3,783.52 

FE3-NKALAA      LIC: NISM2 System Manager Elise3 132-33 SE 2,074.27 

FE3-NKALB       LIC: NISM2 logging 132-33 SE 681.63 

FE3-NKALC LIC: NISM2 export log data 132-33 SE 907.94 

FE3-NKALF LIC: NISM2 TAP Output 132-33 SE 672.00 



HC-12PIN-CONN 12 Pin Lever Conn-25 per Bag 132-8 SE 253.07 

HC-2PIN-CONN 2 Pin Lever Conn-25 per Bag 132-8 MX 42.75 

HC-3PIN-CONN 3 Pin Lever Conn-25 per Bag 132-8 MX 63.88 

HC-4PIN-CONN 4 Pin Lever Conn-25 per Bag 132-8 MX 83.54 

HC-ADT HL-7, ADT Interface 132-8 US 16,145.81 

HC-ANNUN/R Annunciator 132-8 MX 2,771.46 

HC-ANNUN-3K Annunciator 132-8 MX 457.45 

HC-AP-W-2G/1G Adapter Plate-White 2G to 1G (2 per kit) 132-8 MX 48.12 

HC-AP-W-3G/1G Adapter Plate-White 3G to 1G (2 per kit) 132-8 MX 47.83 

HC-AP-W-3G/2X1G Adapter Plate-Wh 3G to 2-1G OPNG 

(2/kit) 

132-8 MX 59.69 

HC-AP-W-4G/1G Adapter Plate-White 4G to 1G (2 per kit) 132-8 MX 64.87 

HC-AP-W-4G/3G Adapter Plate-White 4G to 3G (2 per kit) 132-8 MX 57.93 

HC-AP-W-6G/3G Adapter Plate-White 6G to 3G (2 per kit) 132-8 MX 89.82 

HC-AP-W-6G/3X1G Adapter Plate-Wh 6G to 3-1G OPNG 

(2/kit) 

132-8 MX 126.90 

HC-ARMSip-125 PC Reporting software 125 Licenses 132-33 US 10,529.88 

HC-ARMSip-25 PC Reporting software 25 Licenses 132-33 US 6,037.13 

HC-ASSIGN1 Assignment Seat (1 Login) 132-8 US 70.20 

HC-AUX2/R Room Dual Aux. 132-8 MX 221.13 

HC-AUX2-3K Dual Auxiliary Input Station 132-8 MX 76.28 

HC-AUX2-ISO Isolated Dual Aux 132-8 MX 113.37 

HC-BACABLE-36 Breakaway Cable for Bed 132-8 TW 53.35 

HC-BID-SS37 Bed Receptacle 132-8 MX 91.26 

HC-CCPSTN/R Smart Patient Station with 1/4" jacks 132-8 MX 584.99 

HC-CCPSTN-3K Smart Pat. Sta- 1/4" Jacks 132-8 MX 161.60 

HC-CCSTN/R Call Cord Station 132-8 MX 196.56 

HC-CCSTN-3K Single Call Cord Sta.(No Audio) 132-8 MX 63.85 

HC-CL1-RED Corridor Light- Sgl. Red 132-8 MX 65.52 

HC-CL2/R Corridor Light-Infinity 2-section  132-8 MX 206.39 

HC-CL2-3K Infinity Dome/Zone Lt-2 Sec. 132-8 MX 78.95 

HC-CL4 Corridor Light - Infinity 4-section 132-8 MX 109.86 

HC-CL4-SUPV Zone Light 132-8 MX 146.95 

HC-CONSOLE-3K ColorTouch VoIP Console 132-8 MX 704.73 

HC-CONSOLE-E/R Staff Console 132-8 MX 3,286.05 

HC-DIGITAL-GTWY Digital Telephone Gateway 132-8 US 6,551.92 

HC-DUTY/R Staff/Duty Station 132-8 MX 570.02 

HC-DUTY-3K Smart Staff/Duty Station 132-8 MX 452.71 

HC-EQUIP-WRK-12RU Cent Equip Wall Rack (Not for 

Computers) 

132-8 US 741.98 

HC-GTWY1/R Telligence Station Gateway 132-8 US 9,890.91 

HC-GTWY1-3K/R Telligence Station Gateway-C300 132-8 US 4,945.45 

HC-IMT-1.1 Integration Module for Telligence V1.1 132-8 US 0.00 

HC-IMT-EXT IMT for Non-Unite Middleware 132-8 US 5,100.00 

HC-IMT-PC6K IMT ProCare 6000 Bridge 132-8 US 3,400.00 

HC-IMT-RTLS IMT RTLS-Bridge 132-8 US 6,120.00 



HC-IMT-TAP IMT TAP-Bridge 132-8 US 2,380.00 

HC-IMT-TB IMT Telligence-Bridge 132-8 US 3,400.00 

HC-IMT-UNITE IMT for Unite Middleware 132-8 US 3,060.00 

HC-IMT-UPGRADE Integration Module for Telligence 

Upgrade 

132-8 US 0.00 

HC-IPSWITCH8 8 port switch 132-8 MX 989.09 

HC-LCD-17 17" LCD Display Monitor 132-8 MX 655.19 

HC-LCD-TS-17  17" LCD Touchscreen Monitor 132-8 MX 1,310.38 

HC-LIST1 List View Client 132-8 US 912.59 

HC-MAP1 Map View Client 132-8 US 1,380.58 

HC-MESSAGE1 Messaging Seat (1 login) 132-8 US 70.20 

HC-MOBILITY Mobility Suite   132-8 US 6,640.84 

HC-MOBILITY-LITE Mobility Suite Lite 132-8 US 2,807.97 

HC-NETBOARD-1 NetBoard Elec. Whiteboard (1 Login) 132-8 US 772.19 

HC-NETBOARD-125 NetBoard Elec. Whiteboard (125 Logins) 132-8 US 6,035.79 

HC-NETBOARD-25 NetBoard Elec. Whiteboard (25 Logins) 132-8 US 3,697.16 

HC-NETBOARD-5 NetBoard Elec. Whiteboard (5 Logins) 132-8 US 1,754.98 

HC-NWNAK 1/4 inch nylon washer & nut accessories 

kit (100/kit) 

132-8 US 17.14 

HC-OSHPD-KIT OSHPD Seismic Certification Approval 

(OSP) kit 

132-8 MX 382.04 

HC-PAGE Page Adapter Station 132-8 MX 271.44 

HC-PB2-CALLIN/R Call Station with Input 132-8 MX 196.56 

HC-PB2-CALLIN-3K 2-Btn Staff Norm Sta. w/Smoke Input 132-8 MX 65.51 

HC-PB2-CALLR Call Station with Relay 132-8 MX 74.42 

HC-PB2-CODE/R Code Blue 132-8 MX 160.20 

HC-PB2-CODE-3K 2-Button Code Blue Sta. 132-8 MX 53.40 

HC-PB2-EMERG Staff Emergency 132-8 MX 53.40 

HC-PB3-CANCEL Remote Cancel Station 132-8 MX 53.40 

HC-PC-DSK2-7 Telligence  Desktop PC-Win 7 132-8 US 2,012.38 

HC-PC-SVR-CAL-

5DEV 

SQL 5 Client License for five (5) Devices 132-33 US 445.71 

HC-PC-SVR-CAL-

5USER 

SQL Client License for five (5) Users 132-33 US 445.71 

HC-PC-SVR-NC Telligence Server (Svr 2008 OS) 

(includes 5 CAL's) 

132-8 US 10,021.77 

HC-PC-SVR-NC-PROC Telligence Server (Svr 2008 OS) WITH 

Processor SQL Licensing 

132-8 US 12,332.73 

HC-PHONEGTWY4 Telephone Gateway 132-8 US 1,731.58 

HC-POLY-BRIDGE Polycom (Spectralink) Bridge 132-8 US 16,045.53 

HC-PP2-LAV/R Room Lavatory 132-8 MX 160.20 

HC-PP2-LAV-3K 2-Btn Push/Pull Lav. Sta. 132-8 MX 53.40 

HC-PP3-PRES Room Presence 132-8 MX 53.40 

HC-PSPKR-D-A2 DigPillSpkr 18Pin-

NC/Light/SmTV/AnVol/10 

132-8 US 102.51 

HC-PSPKR-DA-A2 DA PillSpkr 18Pin-

NC/Light/SmTV/AnVol/10 

132-8 US 122.96 

HC-PSPKR-DA-D2 DA PillSpkr 18Pin-

NC/Light/SmTV/DiVol/10 

132-8 US 115.14 



HC-PSPKR-DA-D2-

WTP 

DigPillSpkr 18Pin-

NC/Light/SmTV/DiVol + 

Pain/Toilet buttons 

132-8 US 131.49 

HC-PSPKR-D-D2 DigPillSpkr 18Pin-

NC/Light/SmTV/DiVol/10 

132-8 US 104.48 

HC-PSTN1 Standard Sgl. Patient Station 132-8 MX 307.13 

HC-PSTN1-3K Single Smart Patient Station-C300 132-8 MX 173.97 

HC-PSTN1-BED Deluxe Sgl. Patient. Station 132-8 MX 344.22 

HC-PSTN2 Standard Dual Patient Station 132-8 MX 424.58 

HC-PSTN2-3K Dual Smart Patient Station-C300 132-8 MX 223.42 

HC-PSTN2-BED Deluxe Dual Paient Station 132-8 MX 480.22 

HC-RJ11-CONN RJ11 Conn- Round Cbl-100 per Bag 132-8 MX 60.84 

HC-RJ45-CONN RJ45 Conn- Round Cbl-100 per Bag 132-8 MX 94.93 

HC-RJ45-SPLTR RJ45 Splitter-5 per Bag 132-8 MX 158.11 

HC-RPLMT-CLCD-R Rep Pull Cord Kit for PD (10/Kit) Red 132-8 US 103.89 

HC-RPLMT-CLCD-W Rep Pull Cord Kit for PD (10/Kit) White 132-8 US 103.89 

HC-RTLS-BRIDGE Real Time Locate System Bridge 132-8 US 6,685.64 

HC-SCC-8 Sealed, Lighted Call Cord,  8 ft 

w/DuraPin plg 

132-8 TW 40.74 

HC-SCC-8Q Sealed Call Cord, Single Btn-8 ft 1/4" 

jack 

132-8 TW 31.83 

HC-TELL-BRIDGE-2.2 Telligence Bridge.  Version 2.2 132-8 MX 891.42 

HC-TELL-UPDATE-2.2 Telligence Bridge Update from 1.x to 2.2 132-8 MX 490.28 

HC-TGY-7.52 Telergy License Kit  Version 7.52 132-33 US 0.00 

HC-TGY-UPDATE-7.52 Telergy Update from 7.x to 7.52 132-8 US 1,207.43 

HC-TGY-UPGRADE-

7.52 

Telergy Upgrade License Kit  Version 

7.52 

132-33 US 0.00 

HC-VOCERA-BRIDGE Vocera Bridge 132-8 US 16,045.53 

HC-VSTN VoIP ColorTouch Staff Station 132-8 MX 1,236.36 

HC-WPGSKT-1G Water-Proof Rubber Gasket Kit 1G 

(5/Box) 

132-8 MX 18.68 

IGWP2-ABE1 IP6010: HW Module (note: Licenses sold 

separately) 

132-8 SE 4,937.00 

IPBL1-AA IP-DECT Gateway, VAC/VDC 132-8 SE 6,460.00 

IPB-LSARI SARI certificate for IP-DECT (one per 

system) 

132-8 SE 34.00 

IPBS2-A3A IP-DECT Base Station Internal Antenna 132-8 CN 934.00 

J1328 EMERG. CALL SWITCH-Stainless 

steel 

132-8 US 333.07 

L951A1 L951A1 Antenna 132-8 SE 123.00 

L951A2 L951A2 Antenna 132-8 SE 123.00 

L951LP LF Location Transmitter 132-8 SE 466.00 

MGAO-HWPRI IP6010: Add-on: Module (HW, 1 PRI, 30 

DSP, NO PBX) 

132-8 US 7,066.00 

MGAO-PL10 IP6010/IP38: (SIP) Port Licenses in 

packs of 10 Registrations 

132-33 US 796.00 

MGAO-PRI IP6010: Add-on: 1 PRI License Only (1 

PRI, 30 DSP) 

132-33 US 1,552.00 

MGAO-RM100 IP6010/IP38: Reporting in packs of 100 

Registrations 

132-8 US 803.00 



MGAO-TCIP IP6010/IP38: teleCARE IP Speech 

Module licenses in packs of 10 

registrations 

132-33 US 41.00 

MGAO-V10TCIP IP6010/IP38: V10 teleCARE IP licenses 

(packs of 10 registrations) 

132-33 US 41.00 

MGAO-VSTBY IP6010: Add-on: Standby Module (HW, 

STBY, PBX, 1 PRI, 30 DSP, 5 

STBY P, CF) 

132-8 US 11,669.00 

MGSK IP6010: Starter Kit: VoIP Gateway 

(HW, PBX, 1 PRI, 30 DSP, SP, 

CF) 

132-8 US 11,105.00 

MGSK-AB IP38: 8-port FXO VoIP Gateway 

Module (Note: License no longer 

needed) 

132-8 US 905.00 

MGUPG-STBY IP6000: Upgrade, Standby PBX (STBY 

PBX, 5 STBY P) 

132-8 US 4,298.00 

NGC300BED-L Bed License - C300 Bed 132-33 US 6.19 

NGC600BED-L Bed License - C600 Bed 132-33 US 383.52 

NGGTWY2-H Telligence Gateway 2 US 132-8 TH 1,614.32 

NGGTWY2-HC Telligence Gateway 2 CANADA 132-8 TH 1,614.32 

NGGWUPG80-L Gateway upgrade to 80 devices/ 2nd 

audio path 

132-8 US 1,292.00 

NGTELL30-S Telligence Bridge Software - version 3.0 132-8 US 891.41 

NIBM2-W1S       Bedside Module White 1b socket 

 

 

132-8 TH 48.96 

NIBM2-W3S       Bedside Module White 3b socket 

 

 

132-8 TH 51.68 

NICL2-WSA Corridor Lamp White Slave 132-8 TH 84.32 

NICR-W0N        Card Reader Module White-ID 132-8 TH 111.52 

NICT-2BA        Connector Terminal 2-pole screw  

 

 

132-8 DE 0.52 

NICT-4AA Connector Terminal 4-pole 132-8 DE 0.82 

NIDM-W3N        Door side Module White 132-8 TH 28.83 

NIDS-WAA        Duty Selector White 132-8 TH 81.60 

NIFX-1AB Fixed Tx pull cord White 132-8 SE 150.69 

NIFX-1BB Fixed Tx socket White 132-8 SE 150.69 

NILD2-BAA LED lamp Blue  132-8 TH 21.22 

NILD2-GAA LED lamp Green  132-8 TH 20.13 

NILD2-RAA LED lamp Red 132-8 TH 14.69 

NILD2-WAA LED lamp White  132-8 TH 15.78 

NILD2-YAA LED lamp Yellow  132-8 TH 13.60 

NILF-AAA LF beacon 132-8 TH 313.34 



NIPC2-WAA       Pull Cord White IP-44 Active 132-8 TH 67.46 

NIPC2-WAP       Pull Cord White IP-44 Passive 132-8 TH 45.15 

NIPC-W3A        Pull Cord White 3b Active 

 

 

132-8 TH 28.83 

NIPC-W3P        Pull Cord White 3b Passive 

 

 

132-8 TH 25.02 

NIPH2-A1A       Patient Handset 1b 2M5 132-8 TH 29.38 

NIPH2-A3A       Patient Handset 3b 2M5 132-8 TH 39.17 

NIPH2-A3L       Patient Handset 3b 6M 132-8 TH 41.89 

NIPH3-A7A       Patient Handset 7b 132-8 TH 88.13 

NIPH3-AES       Patient Handset 14b 132-8 TH 237.73 

NIRC3-WMN Room controller White 132-8 TH 331.84 

NIRD-WAA        Room Display RFID White 132-8 SE 293.76 

NIRT-AAA        Room Bus Tester 132-8 SE 94.66 

NIRX-1AB Transceiver for NIRC3 132-8 TH 117.50 

NISP-WSA        Speech module white 132-8 TH 45.70 

NITC-W2A        Toilet Cancel White 2b Active 

 

 

132-8 TH 22.85 

NITC-W2P        Toilet Cancel White 2b Passive 

 

 

132-8 TH 22.85 

NITX-AAB Mobile Tx teleCARE IP 132-8 TH 100.64 

NITX-BAB Mobile Tx teleCARE IP & LF 132-8 TH 145.25 

NITX-BBB Staff Transceiver 132-8 TH 177.89 

NIVP-AAA NIRC3 voice piggy back 132-8 SE 170.27 

NTM2011718 Outdoor Base Station Mounting Kit 132-8 SE 486.00 

PDM-SB a51 programming kit (include sw and 

interface cable) 

132-8 SE 114.00 

R090192 Display LCD Module Complete 914T 132-8 CN 23.00 

R190192 Speech Module cable (6.7") 132-8 TW 1.90 

R190193 Speech Module cable (7.9") 132-8 SE 1.90 

R250610 Screw Cover Label Light Blue 914T 132-8 SE 2.00 

R281146 Back plate double  white 132-8 SE 5.17 

R281203 Belt clip, hinge type, b. grey 132-8 SE 7.00 

R281601 Cover Rear Compl. St.grey AMIE for 

a51 

132-8 SE 19.00 

R281767 Cover, Rear, Compl., St. Grey, CHAT 132-8 SE 34.00 

R281768 Cover, Rear, Compl., L. Blue, CHAT 132-8 SE 34.00 

R414207 Linen clip 132-8 SE 5.44 

R901517 Battery Cover Light Blue 914T 132-8 SE 7.00 

SCPA-B128 SCPConnect for 128 addresses, 16 

output devices 

132-8 CA 3,992.28 



SCPA-B128-PH SCPConnect for 128 addresses, 16 

output devices with Spectralink 

132-8 CA 6,653.80 

SCPA-E256 SCPConnect for 256 addresses, 64 

output devices 

132-8 CA 7,984.56 

SCPA-E256-PH SCPConnect for 256 addresses, 64 

output devices with Spectralink 

132-8 CA 10,646.08 

SH1-ABAA Ascom Myco WiFi 132-8 CN 718.00 

SH1-L01 Ascom Myco Smart Device Barcode 

Option 

132-8 SE 281.00 

SLARENEW 5% increase in existing PPP plans for 

Mitel and Westcon 

132-33 US 1.00 

SMPGW Software Maintenance Plan for VoIP 

Gateway (MGSK and MGUPG-

PBX) 

132-33 US 2,600.00 

SMPGWP10 SMP for MGAO-V9PL10/MGAO-

V10PL10 Match Qty 

132-33 US 240.00 

SMPGWRM100 SMP for MGAO-V9RM100/MGAO-

V10RM100 Match Qty 

132-33 US 240.00 

SMPGWSB RED: Software Maintenance Plan for 

Stby VoIP Gateway (MGAO-

VSTBY) 

132-33 US 3,100.00 

SST2-ACA IP-DECT Site Survey Tool 132-8 SE 2,408.00 

T981RI-4 T981RI/4 Receiver Interface for 4 U980 132-8 SE 645.00 

TSEXTD/PG1 Extended Warranty (Product Group 1) 132-33 US 51.00 

TSEXTD/PG2 Extended Warranty (Product Group 2) 132-33 US 37.00 

TSEXTD/PG3 Extended Warranty (Product Group 3) 132-33 US 64.00 

TSPIN1/PG2 Pinnacle First Year (Product Group 2) 

(WiFi/i62) 

132-33 US 28.00 

TSPIN2/PG1 Pinnacle Extension Year (Product 

Group 1) (IP-DECT/d62) 

132-33 US 85.00 

TSPIN2/PG2 Pinnacle Extension Year (Product 

Group 2) (WiFi/i62) 

132-33 US 68.00 

TSPIN2/PG3 Pinnacle Extension Year (Product 

Group 3), incl d81 

132-33 US 103.00 

U914T-DABA U914T Pager - Std, Grey, Vibrate (457-

472 MHz)-Specify Frequency 

132-8 SE 262.00 

U914T-DBBA U914T Pager - Std, Ice blue, Vibrate 

(457-472 MHz)-Specify 

Frequency 

132-8 SE 262.00 

U952T-A111 BAND A w 5W SM DR 132-8 SE 1,483.00 

U952T-A11B BAND A w 5W SM 132-8 SE 1,065.00 

U952T-A11D BAND A w 5W FOM/SFO 132-8 SE 1,094.00 

U952T-A21A BAND A n 5W U952 Fixed Transmitter 

(Specify Frequency, N, 5W, 

Standard) 

132-8 SE 898.00 

U952T-A21D BAND A n 5W FOM/SFO 132-8 SE 1,094.00 

U952T-A22A U952 Fixed Transmitter (Specify 

Frequency, N, 2W, Standard) 

132-8 SE 898.00 

U982-DB U982 Fixed Receiver 450 - 460MHz 

(Specify Frequency, N) 

132-8 SE 498.00 

UAM-LAAAAAUL LIC: 1 Client with Unite View 132-33 SE 1,615.00 

UAM-LABAAAAA LIC: Enable Unite Application Manager 132-33 SE 0.00 

UAM-LACJAAAA LIC: Analyze, Activity Log 132-33 SE 1,071.00 



UAM-LADAAAUW LIC: 1 Unit of Unite Assign (Duty 

Assignment) 

132-33 SE 1,611.00 

UAM-LADGAJAA LIC: Connect NC, RB R5 SA (Rauland 

Sync) 

132-33 SE 1,795.00 

UAM-LAEBAAAA LIC: Axess for Basic Devices 132-33 SE 9.00 

UAM-LAEBALU1 LIC: Legacy Unite CM user 1 132-33 SE 50.00 

UAM-LAEBALUC LIC: Legacy Unite CM user 100+ 132-33 SE 35.00 

UAM-LAEBALUD LIC: Legacy Unite CM user 500+ 132-33 SE 30.00 

UAM-LAEBALUL LIC: Legacy UniteCM User 50+ pricing 

per user 

132-33 SE 40.00 

UAM-LAECAAAA LIC: Axess for Handset Devices 132-33 SE 32.00 

UAM-LAEDAAV3 LIC: Unite Axess for Smart Devices v3 132-33 SE 133.00 

UAM-LAEHAAAA LIC: 1 External generic device 132-33 SE 50.00 

UAM-LAEIAAAA LIC: 1 Cisco device 132-33 SE 50.00 

UAM-LAEMAAAA Unite License for Myco 132-33 SE 133.00 

UAM-LAFEACIN LIC:GE Carescape int, Unite AM 132-33 SE 7,784.00 

UAM-LAFEACLB LIC: 1 GE Carescape Monitor/bed 

Location UniteAM 

132-33 SE 50.00 

UAM-LAFEADIN LIC: Mindray integration, UniteAM 132-33 SE 12,833.00 

UAM-LAFEADLB LIC: 1 Mindray Monitor/bed Location 

UniteAM 

132-33 SE 50.00 

UAM-LAFEAEIN LIC: Nihon Kohden integration, 

UniteAM 

132-33 SE 12,833.00 

UAM-LAFEAELB LIC: 1 Nihon Kohden Monitor/bed 

Location UniteAM 

132-33 SE 50.00 

UAM-LAFEAFIN LIC: Philips integration, UniteAM 132-33 SE 12,833.00 

UAM-LAFEAFLB LIC: 1 Philips  Monitor/bed Location 

UniteAM 

132-33 SE 50.00 

UAM-LAFEAHIN LIC: Spacelabs integration, UniteAM 132-33 SE 12,833.00 

UAM-LAFEAHLB LIC: 1 Spacelabs Monitor/bed Location 

UniteAM 

132-33 SE 50.00 

UAM-LAFFAIIN LIC: teleCARE IP integration, UniteAM 132-33 SE 3,332.00 

UAM-LAFFAILB LIC: 1 teleCARE IP Monitor/bed 

Location UniteAM 

132-33 SE 20.00 

UAM-LAFFAJIN LIC: Rauland Borg integration, 

UniteAM 

132-33 SE 3,332.00 

UAM-LAFFAJLB LIC: 1 Rauland Borg Monitor/bed 

Location UniteAM 

132-33 SE 20.00 

UAM-LAFFALIN Base Hill-Rom NaviCare NC & 

COMLinx NCM 

132-33 SE 3,332.00 

UAM-LAFFALLB Hill-Rom Mon/Bed Loc Unite AM 132-33 SE 20.00 

UAM-LAFFAMIN Base Ascom Telligence/Telergy 132-33 SE 3,332.00 

UAM-LAFFAMLB Ascom Telligence/Telergy Mon/Bed Loc 

Unite AM 

132-33 SE 20.00 

UAM-LAFHANIN Ascom Unite Connect for RTLS 132-33 SE 8,545.00 

UAM-LAFNAPIN LIC: EHR Integration 132-33 SE 47,804.00 

UAM-LAFNAPLB LIC: EHR Location (Patient/Bed 

Location) 

132-33 SE 50.00 

UAM-LAGAAAAA Alarm Agent Base 132-8 SE 3,149.00 

UAM-LAGAAAAL Alarm Agent Event per Pre-Defined 

Event 

132-8 SE 675.00 



UAM-LAGAAAMU Alarm Agent Multi-Site Per Site 132-8 SE 2,591.00 

UAM-LAHAAAAA LIC: Unite AM System - Base 132-33 SE 1,979.00 

UAM-LAHIABIN LIC: GW Input Interface (Basic) 132-33 SE 278.00 

UAM-LAHIAOIN LIC: GW Input Interface (Adv) 132-33 SE 2,918.00 

UAM-RACJAAAA RED: Analyze, Activity Log 132-8 SE 376.00 

UAM-RAEBAAAA RED: Axess for Basic Devices 132-8 SE 4.08 

UAM-RAEBALU1 LIC: Redundancy UAM-LAEBALU1 132-33 SE 17.00 

UAM-RAEBALUC LIC: Redundancy UAM-LAEBALUC 132-33 SE 12.00 

UAM-RAEBALUD LIC: Redundancy UAM-LAEBALUD 132-33 SE 10.00 

UAM-RAEBALUL LIC: Redundancy UAM-LAEBALUL 132-33 SE 14.00 

UAM-RAECAAAA RED: Axess for Handset Devices 132-8 SE 12.00 

UAM-RAEDAAV3 LIC: Redundancy Unite Axess for SD v3 132-33 SE 44.00 

UAM-RAEHAAAA LIC: Redundancy UAM-LAEHAAAA 132-33 SE 17.00 

UAM-RAEIAAAA LIC: Redundancy UAM-LAEIAAAA 132-33 SE 17.00 

UAM-RAEMAAAA Redundancy License for Myco 132-33 SE 44.00 

UAM-RAFEACIN RED: Connect PM,GE Int 132-8 SE 2,725.00 

UAM-RAFEACLB RED: Connect PM,GE Loc 132-8 SE 29.00 

UAM-RAFEADIN RED: Connect PM,Mindray Int 132-8 SE 4,493.00 

UAM-RAFEADLB RED: Connect PM,Mindray Loc 132-8 SE 18.00 

UAM-RAFEAEIN RED: Connect PM,NK Int 132-8 SE 4,493.00 

UAM-RAFEAELB RED: Connect PM,NK Loc 132-8 SE 18.00 

UAM-RAFEAFIN RED: Connect PM,Philips Int 132-8 SE 4,493.00 

UAM-RAFEAFLB RED: Connect PM,Philips Loc 132-8 SE 18.00 

UAM-RAFEAHIN RED: Connect PM,Spacelabs Int 132-8 SE 6,742.00 

UAM-RAFEAHLB RED: Connect PM,Spacelabs Loc 132-8 SE 29.00 

UAM-RAFFAIIN RED: Connect NC,TC IP Int 132-8 SE 1,167.00 

UAM-RAFFAILB RED: Connect NC,tC IP Loc 132-8 SE 7.00 

UAM-RAFFAJIN RED: Rauland Borg Responder V 132-8 SE 1,167.00 

UAM-RAFFAJLB RED: Rauland Borg Monitor/bed 

Location 

132-8 SE 7.00 

UAM-RAFFALIN RED: Hill-Rom NaviCare NC & 

COMLinx NCM 

132-8 SE 1,167.00 

UAM-RAFFALLB RED: Hill-Rom Mon/Bed Loc Unite AM 132-8 SE 7.00 

UAM-RAFFAMIN RED: Ascom Telligence/Telergy 132-8 SE 1,167.00 

UAM-RAFFAMLB RED: Ascom Telligence/Telergy 

Mon/Bed Loc 

132-8 SE 7.00 

UAM-RAFHANIN LIC: Redundancy for RTLS 132-33 SE 2,991.00 

UAM-RAFNAPIN LIC: Redundancy for EHR Integration 132-33 SE 9,656.00 

UAM-RAFNAPLB LIC: Redundancy for EHR Location 132-33 SE 20.00 

UAM-RAHAAAAA RED: Unite System - Base 132-8 SE 693.00 

UAM-RAHIABIN RED: GW Input Interface (Basic) 132-8 SE 278.00 

UAM-RAHIAOIN RED; GW Input Interface (Adv) 132-8 SE 1,023.00 

US-SLA-1410 TAP (24x7x365), per licensed user and 

fixed port. 

132-8 US 21.00 

US-SL-CONSULT Solutions Consultation 132-8 US 2,500.00 

US-SL-CUSTOM Solutions Customization 132-8 US 1.00 



US-SP-1208 Configuration Design 132-8 US 495.00 

US-SP-1209 System Analysis 132-8 US 1,452.00 

US-SP-1241 Implementation Project Management 132-8 US 1,550.00 

US-SP-1242 Clinical User Training (on-site) 132-50 US 2,500.00 

US-SP-1244 Clinical Consultation (on-site) 132-8 US 2,500.00 

US-SP-1247 Equipment Installation (per day) 132-8 US 2,600.00 

US-SP-1248 Message Installation (per day) 132-8 US 2,600.00 

US-SP-1249 Standard Commissioning (per day) 132-8 US 2,600.00 

US-SP-1250 Medical Project Coordination 132-8 US 495.00 

US-SP-1301 MACMED. Moves, Adds and Changes 

for secondary alarms 

132-8 US 450.00 

US-SP-2016 Clinical Consultation (on-site) BOGO 132-8 US 2,500.00 

US-SS-1201 Field Engineering (SDE) 132-8 US 220.00 

US-SS-1202 Technical Assistance-hourly 132-8 US 120.00 

US-SS-1203 Technical Assistance - After Hours (Per 

Hour) 

132-8 US 240.00 

US-SS-1204 On-site Support Services (Per Day) 132-8 US 2,600.00 

US-SS-1240 Field Service 132-8 US 138.00 

US-ST-1251 IP-DECT Training 132-50 US 2,750.00 

US-ST-1256 VoWiFi Training (5 Days) 132-50 US 2,750.00 

US-ST-1258 Patient Gateways Training (3 days) 132-50 US 1,650.00 

US-ST-1259 Advanced VoIP Gateway v10 Training 

(4 days) 

132-50 US 2,200.00 

US-ST-1265 Customized Training: Per Person/Per 

Day 

132-50 US 550.00 

US-ST-1475 MMG and Unite Training (3 days) 132-50 US 1,650.00 

US-ST-1476 teleCARE IP Training (4 days) 132-50 US 2,200.00 

US-ST-1553 Unite Basic Installation Training (5 

Days) 

132-50 US 2,750.00 

VC1-A01 Ascom Value Card 300 points 132-8 SE 289.00 

VC1-A02 Ascom Value Card 1000 points 132-8 SE 969.00 

VC1-A03 Ascom Value Card 3000 points 132-8 SE 2,907.00 

VC1-A04 Ascom Value Card 5000 points 132-8 SE 4,845.00 

WH1-AAAA i62 Talker Handset 132-8 CN 327.00 

WH1-AADA i62 Messenger Handset 132-8 CN 459.00 

WH1-AADA-JHH i62 Messenger Handset for Johns 

Hopkins 

132-8 CN 459.00 

WH1-AAEA i62 Protector Handset 132-8 CN 582.00 

WH1-L01 i62 Talker to i62 Messenger Upgrade 

License, also may be ordered 

through License Web with 

Ascom Value Card-137pts 

132-33 SE 122.00 

WH1-L02 i62 Talker to i62 Protector Upgrade 

License, also may be ordered 

through License Web with 

Ascom Value Card-263pts 

132-33 SE 234.00 



WH1-L03 i62 Messenger to i62 Protector Upgrade 

License, also may be ordered 

through License Web with 

Ascom Value Card-126pts 

132-33 SE 113.00 

WH1-L04 i62  License for Ekahau Location Client, 

also may be ordered by 

customer through License Web 

with Ascom Value Card-50pts 

132-33 SE 44.00 

WH1-L05 i62 License for Shared Phone, also may 

be ordered by customer through 

License Web with Ascom Value 

Card-65pts 

132-33 SE 58.00 

WH1-L06 i62 License for MD/NM, also may be 

ordered by customer through 

License Web with Ascom Value 

Card-110pts 

132-33 SE 98.00 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT 

(SPECIAL ITEM NUMBER 132-8) 

 

1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 

purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this 

contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to 

meet the delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope 

of this contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the 

Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to 

install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The 

charges for such services are in the price schedule. 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 

276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a 

party for construction, alteration, or repair (including painting and decorating) of public buildings or public works 

with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the 

work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements 

of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, 

or services.  For example, the requirements do not apply to simple installation or alteration of a public building or 

public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the 

construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act 

applies. 

APPENDIX B 



The ordering activity issuing the task order against this contract will be responsible for proper administration and 

enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage 

determination will be issued by the ordering activity at the time a request for quotations is made for applicable 

construction classified installation, deinstallation, and reinstallation services under SIN 132-8. 

c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity 

with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being 

purchased.  

 

5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The 

ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The 

ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  

The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was 

discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the 

item, unless the change is due to the defect in the item. 

 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the 

contract’s commercial pricelist will apply to this contract.   

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for 

the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor 

will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in 

accepted items. 

d. If 

inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the 

address is as follows:  598 Airport Blvd.; Suite 300; Morrisville, NC  27560.  

 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at 

the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date 

when installation is not applicable), whichever is less. 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering 

work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity 

shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and 

procedures regarding disposition of information technology excess personal property in the Federal Property 

Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained 

in the FPMR (41 CFR part 101-46).  

  



TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR  

SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED  

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  

EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY  

PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED  

BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT 

(SPECIAL ITEM NUMBER 132-12) 

 

1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location 

within a 100 mile radius of the Contractor's service points.  If any additional charge is to apply because of the 

greater distance from the Contractor's service locations, the mileage rate or other distance factor shall be stated in 

paragraphs 8.d and 9.d of this Special Item Number 132-12. 

b. When repair services cannot be performed at the ordering activity installation site, the repair services will 

be performed at the Contractor's plant(s) listed below:  

 

See List starting on following page. 

 

 

 

 



 

Company Name Coverage Area WEBSITE  ADDRESS CITY ST

Aatronics ID, MT www.avsuperstore.com 10 N Liberty St Boise ID

AccuCode http://www.accucode.com/ 6886 S. Yosemite St., Ste. 100 Centennial CO

Acree Daily Integrated Systems 

(Xentry) OH http://www.acreedaily.com/ 4501 Hilton Corporate Dr. Columbus OH

Advanced Communications and 

Cabling (AC&C)

Austin, San Antonio, 

Corpus Christi, the 

Valley www.ac-c.net 120 Market Street Georgetown TX

Advantel Networks http://www.advantel.com/ 2222 Trade Zone Blvd. San Jose CA

AE Systems (Ambassador 

Enterprises, Inc.) VA www.ae-systems.com 1231 Colonial Fort Drive Montvale VA

All Systems Designed Solutions, 

Inc. Kansas, Missouri www.allsyskc.com 3241 N. 7th Traffic Way, Ste 100 Kansas City KS

Alliant Integrators KY, Southern IN http://www.alliantintegrators.com

2700 Diode Lane

Louisville KY

Allied Communications, Inc. Lexington, KY http://www.alliedlex.com/ 708 Werne Drive Lexington KY

Altura Communication Solutions National www.alturacs.com 1335 South Acacia Ave. Fullerton CA

Anavon Technology Group MI http://www.anavontech.com/ 1133 W South Ariport Rd, Ste. A Traverse City MI

Apptis USA www.apptis.com 14155 Newbrook Dr Chantilly VA

Arcom Systems, Inc. Arkansas www.arcomsys.com 5200 NorthShore Lane North Little Rock AR

Arrow SI (formerly Cross Telecom 

& Shared Technoloiges) National http://www.arrows3.com/ 2425 Gateway Drive Irving TX

ASCC, Inc. PA http://ascc-inc.com/ 130 Wisconson Ave. Cranberry TWP PA

AscomNorth, Inc. MI http://www.ascomnorth.com/ 6100 US Highway 31, North Acme MI

ATI (American Telesource Inc.) http://www.ati-cti.com 1350 Ocean Ave. Emeryville CA

ATS Alaska OR, WA, MT,WY,ID http://www.atsalaska.com 139 East 51st Ave, Ste. 100 Anchorage AK

ATS Facility Systems (formerly 

Advanced MedTech Inc.) MT www.advancedmedtechinc.com PO Box 8567 Kalispell MT

Audio Acoustics, Inc. http://www.aaius.com/ 800 N. Cedarbrook Ave. Springfield MO

Audio Communication 

Consultants, Inc. TN http://audiocominc.com/ 5361 Republic Drive Memphis TN

AVI Systems Inc ND,SD, MN http://www.avisystems.com/ 1930 East Century Ave Bismarck ND

A-Z DME TN http://www.a-zdme.com/ 1330 Foster Ave. #200 Nashville TN

B&B Communications PA

http://bbcommunications.intuitwebsites.co

m/ 971 Ranck Mill Rd. Lancaster PA

Baltimore Sound Engineering MD / DE www.bseonline.com 6308 Blair Hill Lane Batimore MD

Beacon Communications

CO, SD, NE, WY, 

MO www.beaconcom.com 7808 Cherry Creek South Dr  #113 Denver CO

Beckwith Electronic Engineering 

Co TX http://www.beec.com 5050 Beckwith Blvd. San Antonio TX

Beckwith Electronic Systems LLC TX http://www.besllc.com/ 8906 Wall St, Suite 301 Austin TX

Bennett Electronic Service - No 

File Northern IL http://www.bennettelectronics.com 7 Industrial Court Pontiac IL

Black Box Network Svcs. Govt. 

Solutions http://www.blackbox.com/ 1651 Wilkening Road Schaumburg IL

Burwood Group CHICAGOLAND http://www.burwood.com/ 20 North Clark St., Ste 1950 Chicago, IL

Canfield Systems ME http://www.canfieldsystems.com/ 89 Mussey Rd Scarborough ME

Carousel Industries http://www.carouselindustries.com/ 650 South County Trail Exeter RI

CEC Communications 

Engineering Company IA, WI http://www.cecinfo.com/ 405 Boyson Rd Hiawatha IA

Climatec AZ http://www.climatec.com/index.php?id=1 2851 West Kathleen Road, Phoenix AZ

CMA (Ideacom Mid-America) MN, IOWA, WI, KS http://www.idea-ma.com/ 30 W. Water St., Ste 200 St. Paul MN

CNC Microtech www.cncmicrotech.com 19 Walker Way Albany NY

Compass Communications Group, 

LLC MI

http://www.compasscommunicationsgrou

p.com 216 E. Front Street, Ste 202 Traverse City MI

Comtel Systems Technology Bay Area, CA http://www.comtelsys.com 2433 De La Cruz Blvd. Santa Clara CA

Construction Electronics, Inc. San Diego http://www.c-e-i.com/index.htm 13715 Stowe Dr Poway CA

Continuant, Inc. http://www.continuant.com/ 5050 20th St E Fife WA

Control Services of Omaha

Omaha, Lincoln & 

Sioux City http://www.controlservicesomaha.com 5712 S. 85th Circle Omaha NE

Convergint Technologies

Wash, Oregon, 

Georgia https://www.convergint.com/ 1651 Wilkening Road Schaumburg IL

Core Services LLC

http://www.coreservices-

usa.com/home.html

14001-C St. Germain Drive, Suite 

236

Centreville VA

Cross Telecom (Purchased by 

Arrow S3) http://www.crosstelecom.com 10900 Nesbitt Ave. South Bloomington MN

CT Innovations - St. Louis, MO MO, IL, TN http://www.ct-innovations.com 6325 Trade Center Blvd. Chesterfield MO

CTSI VA / MD / DC www.ctsi-usa.com 4200 Lafayette Center Dr., Ste.T Chantilly VA

D&L Communication Systems, 

Inc. http://www.dlcom.net 1515 West Deer Valley Rd., Ste.C102Phoenix AZ

Design Communications Inc. 

(DCI) http://www.dci-design.com 6851 Jericho Turnpike, Ste. 260 Syosset NY



 
 

 

 

 

 

 

 

Digital Connections Inc. (DCI) Southeast http://www.digitalconnections.com/ 152 Molly Walton Drive Hendersonville TN 37075

Dunk Fire & Security, Inc http://www.dunkfire.com/ 3446 Wagon Wheel Road Springdale AR 72762

EarthBend (Mitel/CommSource) http://www.mitel.com/ 3809 S. Western Ave. Sioux Falls SD 57105

Eastern Data Incorporated - No 

File http://www.easterndata.com 2798-B Dean Drive Virginia Beach VA 23452

Electronic Contracting Co. NE, KS, MO, IA http://www.eccoinc.com 6501 North 70th Street Lincoln NE 68507

Electronic Design Company Minneapolis http://www.edcsolutions.com/ 3225 East Hennepin Ave Minneapolis MN 55413

Electronic Sound, Inc. NE http://www.electronicsound.com 14627 Industrial Rd. Omaha NE 68144

Electronic Specialty Company http://www.electronicspecialty.com/ 1325 Dunbar Ave. Dunbar WV 25064

Electronic Systems Co

http://www.electronicsystemscompany.co

m/ 1901-H East Bennett Springfield MO 65804

Endex of Oklahoma City - Not in 

Letter Database http://www.endexok.com 8613 SW 2nd Oklahoma City OK 73128

Endex of Tulsa - Not in Letter 

Database no web site P.O. Box 471039 Tulsa OK 74147

Ensource, Inc. - FL Southeast /FL www.ensource.net 7970 Bayberry Road #5 Jacksonville FL 32256

Enterprise Systems Group (ESG) http://esgexperience.com/ 2305 Kelbe Dr Little Chute WI 54140

ESC Systems

Northern MN, WI, 

UP(MI) http://www.escsystems.com/products.html 420 3RD AVE Proctor MN 55810

ESI Companies Memphis, TN/MS http://www.esicompanies.com 1877 Vanderhorn Drive Memphis TN 38134

Evco Sound East WA, Idaho, MT http://www.evcosound.com 218 North Lee St. Spokane WA 99202

Execom/Compmoc - No File

NE OH, NW PA, W 

NY no web site 1732 E. Waterloo Rd. Akron OH 44306

Executone of Louisiana Central LA http://www.executonela.com/ 11316 Pennywood Ave Baton Rouge LA 70809

Executone Systems of Louisiana, 

Inc. Southern Lousiana www.executonesystems.com 1016 Harimaw Ct., East Metairie LA 70001

Extension (see note for product 

restrictions) National http://www.opentheredbox.com/ 7030 Pointe Inverness Way, Ste. 230 Fort Wayne IN 46804

Extreme Integration AZ http://www.extremeintegration.net/ 4657 E. Cotton Gin Loop Phoenix AZ 85040

Fairchild Communication Systems 

Inc. IN http://fairchildcommunications.com/ 3185 North Shadeland Indianapolis IN 46226

First Security Systems, Inc Northern IL http://www.first-sec.com/home.asp 1811 Highgrove Suite 191 Naperville IL 60540

First Signal, Inc. GA, SC www.firstsignal.com 1750 Enterprise Way, Ste. 107 Marietta GA 30067

Frontier Communications PA/ DE/ NJ www.commonwealthcommunications.net 39 Public Square Wilkes-Barre PA 18701

Frontrunner Network Systems National http://www.frontrunnernetworks.com/#/ 300 Main Street, Ste. 22 East Rochester NY 14445

Galaxy Integrated Technologies MA http://www.galaxyintegrated.com 100 Birmingham Pkwy Brighton MA 02135

Gallaher & Associates, Inc TN, GA, VA  http://gallaher-assoc.com/ 3351 Regal Drive Alcoa TN 37701

Gibson Teldata, Inc. http://www.bgibson.com/ 1472 Wabash Avenue Terre Haute IN 47807

Guardian Personal Response 

Systems AZ http://www.guardianusa.com 102 S 54th ST. Suite 1 Chandler AZ 85226

Guyette Communications 

Industries PA http://www.guyettec.com/ 90 Narrows Road Plymouth PA 18651

Hospital Communications 

Systems, Inc NC / SC / GA http://www.hospcom.com/ 5808 Departure Drive, Ste 100 Raleigh NC 27616

I-COMM Corporation MI http://www.icommusa.com 49361 Shafer Ave.  Wixom MI 48393

IDeACOM Davies Tech UT http://www.ideacomdti.com/index.html 6101 S. 900 E. Salt Lake City UT 64141

Ideacom Healthcare Comm of 

Florida, Inc. FL http://www.ideacomfl.com/ 3903 N. Florida Ave. Tampa FL 33603

Ideacom of the Gulf Coast

southern AL and FL 

panhandle http://ideacomgc.com 26376 Pollard Road Daphne AL 36526

inhouseIT Inc.

http://www.inhouseit.com/shoretel/whyinh

ouseit.html 3193 Red Hill Avenue Costa Mesa CA 92626

Integrated Electronics Northern CA http://integratedelectronics.co/ 2576 N. Bundy Drive Fresno CA 93727

Integrated Systems Group Portland, No Cal www.oregon-electric.com 4938 Northeast Columbia Blvd. Portland OR 97218

Integrated Technology, Inc. - No 

File LA Basin www.integratedtechnology.com 1863 N. Case Street Orange CA 92865

Intelligent Communcation Systems 

(ICS Telcom) http://ics-telcom.com/ 930 Woodcock Road, #202 Orlando FL 32803

Intelligent Electronic Systems, 

Inc. Western PA http://iespgh.com/ 600 Bursca Drive, Suite 605 Bridgeville PA 15017

Intercom, Inc. Dallas/Ft. Worth www.intercominc.com 440 Wrangler Dr., Suite 300 Coppell TX 75019

Interstate Electronics Company IL http://www.iecusa.com/ 600 Joliet Road Willowbrook IL 60527

Intraworks (Integrated Controls 

USA, Inc.) NM

http://www.integratedcontrolsusa.com/ICS

ite/Home_Page.html 7910 Lorraine Court Albuquerque NM 87113

Jelec USA www.jelec.com 16901 Park Row Houston TX 77084

JGB Enterprises, Inc. http://www.militarysupplier.com/ 115 Metropolitan Dr. Liverpool. NY 13088

KaiserComm IL, MN, WI www.gokaisercomm.com 4362 Round Lake Road West St. Paul MN 55112

KOR Systems http://korsystems.com/index.php 702 Maple Street Gainesville GA 30501

L.A.-TEL Technologies New York http://www.latelnet.com/ 126 Henricks Road Mineola NY 11501

Lane Communications FL www.lcnsgroup.com 3859 S.E. Lake Weir Ave. Ocala FL 34480



 
 

 

 

 

 

Lantech Communications http://www.lantechcommunications.com/ P.O. Box 4991 Cry NC 27519

LANtelligence http://www.lantelligence.com 6072 Corte Del Cedro Carlsbad CA 92011

Life Safety Solutions Integrators 

(LSSI) VA
http://tlglss.com/healthcare.asp?vertical=1

7170 Gary Road Manassas VA 20109

Lima Radio Hospital Inc., dba 

Radio Hospital No. OH http://www.radiohospital.com/ 608 N. Main Street Lima OH 45801

Maritime Telecommunications 

Network (MTN) www.mtnsat.com 3044 North Commerce Pkwy Miramar FL 33025

Marshall Industries Inc. Salt Lake City, UT http://www.marshallind.com/ 614 East 3900 South Salt Lake City UT 84107

Master Com, Inc WI

http://www.mastercom.cc/index.php?optio

n=com_frontpage&Itemid=1 4915 Triangle St McFarland WI 53558

Maza Communications No website 115 Stork St Medina NY 14103

Michigan (Kalamazoo) Electronic, 

Inc. MI http://www.michkal.com/ 3606 Lake Street Kalamazoo MI 49048

Millennia Telecom LLC http://www.millenniatele.com 3145 Prairie Street SW, Suite 103 Grandville MI 49418

NDR Corp SE Florida http://www.ndrcorp.com/ 3250 Northeast 12th Ave Ft Lauderdale FL 33334

Netsian Technologies AZ http://www.netsian.net/ 1305 W. First Street Tempe AZ 85281

Newtech Systems Inc KY WV http://www.newtechashland.com/ 1850 Dalton Ave Ashland KY 41102

Nielson Communications 

(acquired 4X Advanced Wireless) WI http://www.nielsoncom.com 645 Potts Avenue Green Bay WI 54304

Northeast Information Systems NYC https://www.nistel.com/ 880 Watervliet-Shaker Rd Albany NY 12205

O'Carra Inc W. KY http://www.rcarr.net/ 6221 Cairo Road Paducah KY 42001

Orlando Diefenderfer Electrical 

Contractors, Inc. PA www.diefenderfer.com 116 South Second Street Allentown PA 18105

P2P - No File

tP - PA, NY, DE, CT, 

NJ

www.poerson2personcommunications.co

m 967 East Swedesford Rd. Ste. 500 Exton PA 19341

Paladin Protective Systems, Inc OH http://www.paladinps.com/ 7680 Hub Parkway Valley View OK 44125

Pangaia Partners LLC http://pangaiapartners.net/ East 80 Route 4, Suite 110 Paramus NJ 07652

Pathway Technologies, Inc. NC http://pathwaytech.com/ 8400 Six Forks Rd, Suite 202, Raleigh NC 27615

PCM National http://www.sarcom.pcm.com 1940 E. Mariposa Ave. El Segundo CA 90245

PCS Solutions, Inc. CA, AZ, NV www.pcssolutions.com 5421 Mcfadden  Unit C Huntington Beach CA 92649

Percipia, Inc. - No File OH http://www.percipia.com 858 Morrison Road Gahanna OH 43230

Platinum Sound None 7640 Omnitech Place Victor NY 14564

Presidio East Coast www.presidio.com/

Commerce Center II, 7601 Ora Glen 

Dr., Ste. 100 Greenbelt MD 20770

Primary Systems St. Louis / Part of IL http://www.tel-vi.com 267 Wolfner Dr. Fenton MO 63026

Pro On Call Formerly [IdeaCom of 

Dayton, Inc. (Executone of 

Dayton File)] Dayton / Cincinnati http://www.prooncall.com 733 Congress Park Drive Dayton OH 45459

ProCom Systems, a division of 

Ballard Companies, Inc Northern IL http://www.ballardcos.com/procom.asp  3555 Electric Ave Rockford IL 61109

Provision (360 Networx) www.360netx.com 668 N. 44th Street, Ste. 300 Phoenix AZ 85008

Quagga (Purchased by 

Windstream) www.quagga.com/ 90 Blue Ravine Rd. Folsom CA 95630

Qubit Networks http://qubitnet.com/ 1600 Lake St., Ste. D LaPorte IN 46350

Quorum Tech http://www.quorumtech.net 1901 Broadway, Ste. C Sacramento CA 95818

Rab-Com Limited North CA, North NV http://rclcom.com/ 25613 Dollar St., Ste.  #1 Hayward CA 94544

Responder Systems Corp Los Angeles http://www.respondersystems.com/ 8 Corporate Park, Suite 300 Irvine CA 92606

Richardson Associates-

Electronics GA, AL, SC http://www.richardsonae.com/ 70 Crestridge Drive, Ste 100 Suwanee GA 30024

Riverside Integrated Systems Inc. Grand Rapids http://www.riverside-is.com/index.php 2225 Oak Industrial Drive North East Grand Rapids MI 49505

Ronco Communications & 

Electronics www.ronco.net 595 Sheridan Drive Tonawanda NY 14150

Safeguard Security & 

Communications Phoenix www.safeguardsecurity.com 8454 N. 90th Street Scottsdale AZ 85258

Sage Technologies (STSI) PA www.stsi-usa.com 1040 W. Main Street Mount Joy PA 17552

Secure Data Technologies, Inc. http://www.securedatatech.com/ 650-B Pierce Blvd. O'Fallon IL 62269

Security & Data Technologies PA http://www.sdtinc.net/ 101 Pheasant Run Newtown PA 18940

Select Sound Service Inc. WI http://www.sssmilwaukee.com 107 E. National Ave. Milwakee WI 53204

Serban Sound CA http://www.serban.com/ 312 Kentucky Street Bakersfield CA 93305

Shamrock Communications Houston, TX http://www.shamrock-ip.com/ PO Box 5806 Katy TX 77449

Shared Technologies (Purchased 

by Arrow S3) National  www.sharedtechnologies.com 1405 South Beltline Rd Coppell TX 75019

Signet New England  http://www.signetgroup.net/ 106 Longwater Drive Norwell MA 02061

Smartwave Technologies GA (HQ),CA, AZ www.smartwave.us 5078 Bristol Industrial Way, Ste 200 Buford GA 30518

Smithcurl Communications (DGI 

Technologies) Eastern MA http://www.dgitechnologies.com/

101 Billerica Ave., Building 6

Billerica MA 01862

Sound Engineering MI, OH http://www.soundeng.com/home.htm 12933 Farmington Rd Livonia MI 48150

Sound Equipment Corp. Upstate NY www.soundequipment.com 194 Brady Ave. Hawthorne NY 10532

South Western Communications IN, KY, TN http://www.SWC.net 4871 Rosebud Lane Newburgh IN 47630

Special Care Systems, LLC http://www.specialcaresys.com/ 2112 Empire Blvd. Webster NY 14580



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stanley Healthcare Solutions 

(formerly InfoLogix) USA http://www.infologixsys.com/ 1550 North 20th Cr. Lincoln NE 68503

Stellar-1 Communications, Inc. IL, OH, IN http://www.stellar-1.com/ 12 South Main Street Johnstown OH 43031

Strategic Products and Services 

(SPS) www.spscom.com 3 Wing Drive Suite 100 Cedar Knolls NJ 07927

Superiorland Electronics Inc Upper MI and WI http://superiorlandelectronics.com/# 1585 Aspen Dr Ishpeming MI 49829

SVT http://www.gosvt.com/home 7699 Lochlin Dr. Brighton MI 48116

Syracuse Time & Alarm Co., Inc http://www.syrtime.com 2201 Burnet Ave. Syracuse NY 13206

Systems Electronics Inc. NC www.systemselectronics.com P.O.Box 14667 Raleigh NC 27620

Systems Sales Corporation NJ http://sscnj.com/ 1345 Campus Pkwy. Neptune NJ 07753

Tamris Strategic Solutions Inc. None 2014 Hawkins St Durham NC 27703

TCSI (Technology Consulting 

Services Inc.) Fort Wayne, IN http://www.tcontracting.com 2802 E. Congressional Pkwy. Fort Wayne IN 46808

Tech Electronics MO http://www.techelectronics.com/index.php 6437 Manchester Avenue St. Louis MO 63139

Tele-Optics TN http://www.tele-optics.com/ 1041 Tidewater Ct. Kingsport TN 37660

Thompson Electronics Co Central IL http://www.thompsonet.com/ 905 South Bosch Road Peoria IL 61607

TMI (Technical Maintenance & 

Installation) CA no website 1625 West Collins Ave Orange CA 92867

Torrence Sound Toledo & No OH http://www.torrencesound.com/ 29050 Glenwood Perrysburg OH 43551

Total Nursing Solutions no website 210 Old Loganville Road Loganville GA 30052

Towner Communications 

(Purchased by All Systems 

Designed) MO http://www.calltcs.com/ 2511 Industrial Drive Jefferson City MO 65109

TPC Healthcare - T2 Technical 

Services CT www.tpcsystems.com 261 Pepe's Farm Road Milford CT 06460

Transcend United Technologies 

(Relational Technology Solutions) 

NOW AGC Networks AC3045 USA http://www.rts.com/ 1070 Polaris Pkwy, Ste 200 Columbus OH 43240

Travis Voice & Data http://www.travisvoice.com 4211 N. Barnes Ave. Oklahoma City OK 73112

TRL Systems Southern CA http://www.trlsystems.com 9531 Milliken Ave. Rancho Cucamonga CA 91730

Turn-Key Technologies, Inc. NJ http://www.turn-keytechnologies.com/ 2500 Main St. Ste 10 Sayreville NJ 08872

Tyco SimplexGrinnell

Tyco Integrated Fire & Security National https://www.tycosimplexgrinnell.com/ 4700 Exchange Ct Ste 300 Boca Raton FL 33431

Unify (formerly Siemens) National  www.siemens-enterprise.com 1001 Yamato Road Boca Raton FL 33431

Unimed Communications 

(Reinstated) NYC no website 95 Fourth St Garden City Park NY 11040

Unitech Sound and Equipment CT http://www.unitechsound.com/ 175A Costello Road Newington CT 06111

Vector Resources, Inc. CA http://www.vectorusa.com/ 3530 Voyager St. Torrance CA 90503

Vitel Communications Corporation TX http://www.vitelcommunications.com/ 200 S. Travis St Amarillo TX 79106

Voice & Data Connection, Inc. http://www.vadci.com 435 N. Commercial Avenue Sedgwick KS 67135

VT Milcom Inc. http://www.vtmilcom.com 532 Viking Drive Virginia Beach VA 23452

West-Com & TV CA http://www.westcall.com/ 115 Railroad Ave Danville CA 94526

Westcon Group www.westcongroup.com

14850 Conference Center Drive, Ste. 

200 Chantilly VA 20151

Wilson Fire Equipment & Services Houston, TX www.wilsonfire.com 7303 Empire Central Drive Houston TX 77040

Windstream Corporation National http://www.windstream.com 4001 Rodney Parham Little Rock AR 72223

Winola Lake Houston, TX http://www.winolalake.com/ P.O. Box 2183 Doylestown PA 18901

Worldwide Telecom Solutions National

http://www.worldwidetelecomsolutions.co

m 8525 Edinbrook Crossing, Ste. 102C Brooklyn Park MN 55443

York Electronic Systems, Inc OK http://www.yorkes.com/york/index.html 2900 West Albany Broken Arrow OK 74012



 

 

2. MAINTENANCE ORDER 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under 

this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except 

that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-

12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have 

been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not 

confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the 

Contractor. 

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period 

of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon 

date, which will be written into the maintenance order.  Maintenance orders shall not be made effective before the 

expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of 

equipment.  Orders for maintenance service shall not extend beyond the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or 

shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the 

date on the notification.  However, the ordering activity may extend the original discontinuance date upon written 

notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original 

discontinuance date. 

d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of 

maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract 

period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if 

maintenance is to continue during any remainder of the contract period. 



e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority 

provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this 

schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal 

years. 

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration 

of maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be 

required if maintenance is to be continued during the subsequent period. 

 

3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or 

small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for 

repair service shall not extend beyond the end of the contract period. 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair 

service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs. 

 

4. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any 

damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment 

is returned to such installation. 

 

5. SCOPE 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering 

activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the 

equipment types/models within the scope of this Information Technology Schedule. 

b. Equipment placed under maintenance service shall be in good operating condition. 

(1) In order to determine that the equipment is in good operating condition, the equipment shall be 

subject to inspection by the Contractor, without charge to the ordering activity. 

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating 

condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty 

or maintenance responsibility prior to the effective date of the maintenance order. 

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the 

equipment in proper operating condition are to be borne by the ordering activity, in accordance with the 

provisions of Special Item Number 132-12 (or outside the scope of this contract). 

 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such 

equipment is under the purview of a maintenance order, unless agreed to by the Contractor. 

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be 

maintained or repaired. 



7. RESPONSIBILITIES OF THE CONTRACTOR 

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the 

service areas, this repair service should normally be done within 4 hours after notification. 

 

8. MAINTENANCE RATE PROVISIONS 

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are 

necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned 

by fault or negligence of the ordering activity. 

b. REGULAR HOURS 

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance 

service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, 

exclusive of holidays observed at the ordering activity location. 

c. AFTER HOURS 

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such 

maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest 

quarter hour. 

d. TRAVEL AND TRANSPORTATION 

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering 

activity location and the Contractor's service area, the charge will be: 

Truck charge of $50 plus mileage at .50/mile plus travel time at $112/hr. may apply. 

 

e. QUANTITY DISCOUNTS 

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering 

activity  are indicated below: 

  Quantity Range  Discounts      

  __N/A__ Units  ________% 

  ________ Units  ________% 

  ________ Units  ________% 

 

9. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, 

for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or 

transportation. 

b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines 

located in one or more buildings within walking distance of each other, the charges will be computed from the time 

the repairman commences work on the first machine, until the work is completed on the last machine.  The time 

required to go from one machine to another, or from one building to another, will be considered actual work 

performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or 

buildings) is reasonable. 



c. TRAVEL OR TRANSPORTATION 

(1) AT THE CONTRACTOR'S SHOP 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are 

not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the 

ordering activity location to the Contractor's plant, and return to the ordering activity location, 

shall be borne by the ordering activity. 

(b) The ordering activity should not return defective equipment to the Contractor for 

adjustments and repairs or replacement without his prior consultation and instruction. 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 

When equipment is repaired at the ordering activity location, and repair service rates are established for 

service areas or zones, the listed rates are applicable to any ordering activity location within such service 

areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen 

or machines to or from the ordering activity office; such overhead is included in the repair service rates 

listed. 

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 

(a) The repair service rates listed for subparagraph (2) above apply, except that a travel 

charge of _____ per mile for repairmen will apply to the round-trip distance between the 

geographic limits of the applicable service area and the ordering activity location.  Such charge 

will apply as an additional charge, but it will be limited to one round trip for each request that is 

made by the ordering activity for repair service, regardless of whether repairs are performed at the 

ordering activity location or at the Contractor's shop. 

(b) When the overall travel charge computed at the above mileage rate is unreasonable 

(considering the time required for travel, actual and necessary transportation costs, and the 

allowable ordering activity per diem rate for each night the repairman is required to remain 

overnight at the ordering activity location), the ordering activity shall have the option of 

reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and 

allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and 

related expenses incurred.  The report shall include departure and arrival dates, times, and the 

applicable mode of travel. 

d. LABOR RATES 

(1) REGULAR HOURS 

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service 

during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the 

ordering activity location.  There shall be no additional charge for repair service which was requested 

during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the 

Contractor. 

(2) AFTER HOURS 

When the ordering activity requires that repair service be performed outside the Regular Hours defined 

above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair 

service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair 

service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor. 

(3) SUNDAYS AND HOLIDAYS 

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at 

the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  

When repair service is requested to be performed during Regular Hours and/or After Hours, but is 

performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity 

location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply. 

 



REPAIR SERVICE RATES 

  REGULAR AFTER SUNDAYS AND 

 MINIMUM HOURS HOURS HOLIDAYS 

LOCATION CHARGE* PER HOUR** PER HOUR** PER HOUR 

CONTRACTOR'S SHOP $112.00 $112.00 $145.00 $190.00 

ORDERING ACTIVITY LOCATION 

(WITHIN ESTABLISHED  

SERVICE AREAS) $112.00 $112.00 $145.00 $190.00 

ORDERING ACTIVITY LOCATION 

(OUTSIDE ESTABLISHED 

SERVICE AREAS) $112.00 $112.00 $145.00 $190.00 

*MINIMUM CHARGES INCLUDE _1_ FULL HOURS ON THE JOB. 

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER 

HOUR. 

 

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise 

indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall 

be furnished at prices indicated in the Contractor's commercial pricelist dated September 2007. 

 

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for a period of 90 days. 

b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period 90 days  

 

12. INVOICES AND PAYMENTS 

a. Maintenance Service 

(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly 

basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  

PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of 

the monthly rate for each calendar day. 

b. Repair Service and Repair Parts/Spare Parts 

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of 

work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment 

procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under 

the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in 

accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 

SHOWN ON THE INVOICE. 

 

TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES (SPECIAL ITEM 

NUMBER 132-32), PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) 



AND MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL 

PURPOSECOMMERCIAL INFORMATION TECHNOLOGY SOFTWARE 

 

1. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The 

ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The 

ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The 

ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered 

or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless 

the change is due to the defect in the software. 

 

2. GUARANTEE/WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as 

stated in the contract’s commercial pricelist will apply to this contract. 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for 

the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor 

will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in 

accepted items. 

 

3. TECHNICAL SERVICES 

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 

1-877-71ASCOM for the purpose of providing user assistance and guidance in the implementation of the software.  

Option 1 with the technical support number is available from 8am to 5pm Monday – Friday EST.  Option 3 is 

available after 5pm EST and on Saturday and Sunday 

4. SOFTWARE MAINTENANCE 

a. Software maintenance service shall include the following: 

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after 

the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT 

PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.  

5. PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)    

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of 

time. 

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days 

written notice to the Contractor.  

c. Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or 

maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the 

contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or 

maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be 

continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority 

provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this 

schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal 

years. 

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration 

of an order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of 



term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during 

the subsequent period. 

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any time 

following acceptance of software.  At the request of the ordering activity the Contractor shall furnish, within ten (l0) 

calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits 

which have accrued while the software was on a term license and the date of the last update or enhancement.    

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from one 

contract period to the next, provided the software remains on a term license within the ordering activity. 

c. The term license for each software product shall be discontinued on the day immediately preceding the 

effective date of conversion from a term license to a perpetual license. 

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such 

software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion 

from a term license to a perpetual license, whichever is the less, minus an amount equal to ___0______% of all term 

license payments during the period that the software was under a term license within the ordering activity.   

7. TERM LICENSE CESSATION    

a. The Contractor agrees to provide updates and maintenance service for the software after a perpetual license 

has accrued, at the prices and terms of Special Item Number l32-34, if the licensee elects to order such services.  

Title to the software shall remain with the Contractor.   

8. UTILIZATION LIMITATIONS - (132-32, 132-33, AND 132-34) 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 

b. When acquired by the ordering activity, commercial computer software and related documentation so 

legend shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless 

otherwise specified. 

(2) Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet 

level or independent ordering activity.  The software may be used by any subdivision of the ordering 

activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even 

if the subdivision did not participate in the acquisition of the software.  Further, the software may be used 

on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the 

software placed at one ordering activity's site.  This would allow other agencies access to one ordering 

activity's database.  For ordering activity public domain databases, user agencies and third parties may use 

the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take 

appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property 

with any third parties that are permitted access to the computer programs and documentation in connection 

with the user ordering activity's permitted use of the computer programs and documentation.  For purposes 

of this section, all such permitted third parties shall be deemed agents of the user ordering activity. 

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or 

otherwise make available the software or documentation, or any portion thereof, in any form, to any third 

party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, 

subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the 

licensed software and documentation at the facility, and who have agreed to use the licensed software and 

documentation only in accordance with these restrictions.  This provision does not limit the right of the 

ordering activity to use software, documentation, or information therein, which the ordering activity may 

already have or obtains without restrictions. 

(4) The ordering activity shall have the right to use the computer software and documentation with the 

computer for which it is acquired at any other facility to which that computer may be transferred, or in 

cases of disaster recovery, the ordering activity has the right to transfer the software to another site if the 

ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use 



the computer software and documentation with a backup computer when the primary computer is 

inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy 

of the software to another site for purposes of benchmarking new hardware and/or software; and to modify 

the software and documentation or combine it with other software, provided that the unmodified portions 

shall remain subject to these restrictions. 

(5) "Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted 

rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the 

only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and 

conditions included in the standard commercial legend. 

9. SOFTWARE CONVERSIONS - (132-32 AND 132-33) 

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to 

another is made as the result of a change in operating system , or from one computer system to another.  Under a 

perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to 

purchase the earlier version.  Under a term license (132-32), conversion credits which accrued while the earlier 

version was under a term license shall carry forward and remain available as conversion credits which may be 

applied towards the perpetual license price of the new version. 

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of 

equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the 

modules and documentation which are offered.  

11. RIGHT-TO-COPY PRICING 

The Contractor shall insert the discounted pricing for right-to-copy licenses.    

None    

 

 

 

 

           TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL  

INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 132-50) 

1. SCOPE  

a. The Contractor shall provide training courses normally available to commercial customers, which will 

permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is 

restricted to training courses for those products within the scope of this solicitation.  

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as 

agreed to by the Contractor and the ordering activity. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 

purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of 

this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar 

amount of the course. 

 

3. TIME OF DELIVERY 



The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the 

ordering activity. 

 

4. CANCELLATION AND RESCHEDULING 

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled 

training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either 

cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the 

ordering activity will modify its original training order to specify the time and date of the rescheduled training class. 

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame 

specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training 

course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training 

class within ninety (90) days from the original course date, at no additional charge. 

c. The ordering activity reserves the right to substitute one student for another up to the first day of class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the 

ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the 

scheduled training date. 

 

5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the 

completion of the training course. During this period, the student may contact the Contractor's instructors for 

refresher assistance and answers to related course curriculum questions. 



6. PRICE FOR TRAINING 

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of 

order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is 

less.   

 

7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  

Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF 

APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

 

8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided 

with course offerings.  Such documentation will become the property of the student upon completion of the training 

class. 

b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to 

students. 

c. The Contractor shall provide each student with a Certificate of Training at the completion of each training 

course. 

d. The Contractor shall provide the following information for each training course offered: 

(1) The course title and a brief description of the course content, to include the course format (e.g., 

lecture, discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment; 

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) Class schedules; and 

(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), 

including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 

31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as 

applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The 

Industrial Funding Fee does NOT apply to travel and per diem charges. 

 

9. “NO CHARGE” TRAINING 

The Contractor shall describe any training provided with equipment and/or software provided under this contract, 

free of charge, in the space provided below. 

None 

  



 

 

USA COMMITMENT TO PROMOTE 

SMALL BUSINESS PARTICIPATION  

PROCUREMENT PROGRAMS 

PREAMBLE 

Ascom (US) provides commercial products and services to ordering activities. We are committed to promoting 

participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to 

provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, 

joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 

To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by 

purchasing from these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and 

subcontracts to small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small 

business to supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small 

disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement 

conferences, etc., to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in 

subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small 

businesses to promote and increase their participation in ordering activity contracts. To accelerate potential 

opportunities please contact (Sanford Lange, sandy.lange@ascom.com, Fax: 919-234-2526). 

 

  

mailto:sandy.lange@ascom.com


BEST VALUE 

BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a 

cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General 

Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________. 

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the 

development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are 

permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.  

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, 

individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the 

ordering activity that works better and costs less. 

 

Signatures 

 

      

Ordering Activity Date  Contractor Date 

 

 

BPA NUMBER_____________ 

(CUSTOMER NAME) 

BLANKET PURCHASE AGREEMENT 

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the 

Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering 

activity): 

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject 

to the terms and conditions of the contract, except as noted below: 

MODEL NUMBER/PART NUMBER  *SPECIAL BPA DISCOUNT/PRICE 

 

    

    

    

(2) Delivery:   

DESTINATION  DELIVERY SCHEDULES / DATES 

 

    

    

    

(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this 

agreement will be _________________________. 

(4) This BPA does not obligate any funds. 

(5) This BPA expires on _________________ or at the end of the contract period, whichever is earlier. 

(6) The following office(s) is hereby authorized to place orders under this BPA: 



OFFICE  POINT OF CONTACT 

 

    

    

    

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.      

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales 

slips that must contain the following information as a minimum: 

(a) Name of Contractor; 

(b) Contract Number; 

(c) BPA Number;  

(d) Model Number or National Stock Number (NSN); 

(e) Purchase Order Number; 

(f) Date of Purchase; 

g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown 

when incompatible with the use of automated systems; provided, that the invoice is itemized to show the 

information); and 

(h) Date of Shipment. 

(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will 

be submitted to the address specified within the purchase order transmission issued against this BPA. 

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of 

an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will 

take precedence. 

******************************************************************************************* 



List of Contact Sites for Participating Dealers 
(for the most current list of dealers, be sure to visit www.ascomwireless.com or contact Ascom Wireless Solutions, 

Inc. at (919) 234-2500 

 

 

 

 

See list starting on following page. 

http://www.ascomwireless.com/


 

Company Name Coverage Area WEBSITE  ADDRESS CITY ST

Aatronics ID, MT www.avsuperstore.com 10 N Liberty St Boise ID

AccuCode http://www.accucode.com/ 6886 S. Yosemite St., Ste. 100 Centennial CO

Acree Daily Integrated Systems 

(Xentry) OH http://www.acreedaily.com/ 4501 Hilton Corporate Dr. Columbus OH

Advanced Communications and 

Cabling (AC&C)

Austin, San Antonio, 

Corpus Christi, the 

Valley www.ac-c.net 120 Market Street Georgetown TX

Advantel Networks http://www.advantel.com/ 2222 Trade Zone Blvd. San Jose CA

AE Systems (Ambassador 

Enterprises, Inc.) VA www.ae-systems.com 1231 Colonial Fort Drive Montvale VA

All Systems Designed Solutions, 

Inc. Kansas, Missouri www.allsyskc.com 3241 N. 7th Traffic Way, Ste 100 Kansas City KS

Alliant Integrators KY, Southern IN http://www.alliantintegrators.com

2700 Diode Lane

Louisville KY

Allied Communications, Inc. Lexington, KY http://www.alliedlex.com/ 708 Werne Drive Lexington KY

Altura Communication Solutions National www.alturacs.com 1335 South Acacia Ave. Fullerton CA

Anavon Technology Group MI http://www.anavontech.com/ 1133 W South Ariport Rd, Ste. A Traverse City MI

Apptis USA www.apptis.com 14155 Newbrook Dr Chantilly VA

Arcom Systems, Inc. Arkansas www.arcomsys.com 5200 NorthShore Lane North Little Rock AR

Arrow SI (formerly Cross Telecom 

& Shared Technoloiges) National http://www.arrows3.com/ 2425 Gateway Drive Irving TX

ASCC, Inc. PA http://ascc-inc.com/ 130 Wisconson Ave. Cranberry TWP PA

AscomNorth, Inc. MI http://www.ascomnorth.com/ 6100 US Highway 31, North Acme MI

ATI (American Telesource Inc.) http://www.ati-cti.com 1350 Ocean Ave. Emeryville CA

ATS Alaska OR, WA, MT,WY,ID http://www.atsalaska.com 139 East 51st Ave, Ste. 100 Anchorage AK

ATS Facility Systems (formerly 

Advanced MedTech Inc.) MT www.advancedmedtechinc.com PO Box 8567 Kalispell MT

Audio Acoustics, Inc. http://www.aaius.com/ 800 N. Cedarbrook Ave. Springfield MO

Audio Communication 

Consultants, Inc. TN http://audiocominc.com/ 5361 Republic Drive Memphis TN

AVI Systems Inc ND,SD, MN http://www.avisystems.com/ 1930 East Century Ave Bismarck ND

A-Z DME TN http://www.a-zdme.com/ 1330 Foster Ave. #200 Nashville TN

B&B Communications PA

http://bbcommunications.intuitwebsites.co

m/ 971 Ranck Mill Rd. Lancaster PA

Baltimore Sound Engineering MD / DE www.bseonline.com 6308 Blair Hill Lane Batimore MD

Beacon Communications

CO, SD, NE, WY, 

MO www.beaconcom.com 7808 Cherry Creek South Dr  #113 Denver CO

Beckwith Electronic Engineering 

Co TX http://www.beec.com 5050 Beckwith Blvd. San Antonio TX

Beckwith Electronic Systems LLC TX http://www.besllc.com/ 8906 Wall St, Suite 301 Austin TX

Bennett Electronic Service - No 

File Northern IL http://www.bennettelectronics.com 7 Industrial Court Pontiac IL

Black Box Network Svcs. Govt. 

Solutions http://www.blackbox.com/ 1651 Wilkening Road Schaumburg IL

Burwood Group CHICAGOLAND http://www.burwood.com/ 20 North Clark St., Ste 1950 Chicago, IL

Canfield Systems ME http://www.canfieldsystems.com/ 89 Mussey Rd Scarborough ME

Carousel Industries http://www.carouselindustries.com/ 650 South County Trail Exeter RI

CEC Communications 

Engineering Company IA, WI http://www.cecinfo.com/ 405 Boyson Rd Hiawatha IA

Climatec AZ http://www.climatec.com/index.php?id=1 2851 West Kathleen Road, Phoenix AZ

CMA (Ideacom Mid-America) MN, IOWA, WI, KS http://www.idea-ma.com/ 30 W. Water St., Ste 200 St. Paul MN

CNC Microtech www.cncmicrotech.com 19 Walker Way Albany NY

Compass Communications Group, 

LLC MI

http://www.compasscommunicationsgrou

p.com 216 E. Front Street, Ste 202 Traverse City MI

Comtel Systems Technology Bay Area, CA http://www.comtelsys.com 2433 De La Cruz Blvd. Santa Clara CA

Construction Electronics, Inc. San Diego http://www.c-e-i.com/index.htm 13715 Stowe Dr Poway CA

Continuant, Inc. http://www.continuant.com/ 5050 20th St E Fife WA

Control Services of Omaha

Omaha, Lincoln & 

Sioux City http://www.controlservicesomaha.com 5712 S. 85th Circle Omaha NE

Convergint Technologies

Wash, Oregon, 

Georgia https://www.convergint.com/ 1651 Wilkening Road Schaumburg IL

Core Services LLC

http://www.coreservices-

usa.com/home.html

14001-C St. Germain Drive, Suite 

236

Centreville VA

Cross Telecom (Purchased by 

Arrow S3) http://www.crosstelecom.com 10900 Nesbitt Ave. South Bloomington MN

CT Innovations - St. Louis, MO MO, IL, TN http://www.ct-innovations.com 6325 Trade Center Blvd. Chesterfield MO

CTSI VA / MD / DC www.ctsi-usa.com 4200 Lafayette Center Dr., Ste.T Chantilly VA

D&L Communication Systems, 

Inc. http://www.dlcom.net 1515 West Deer Valley Rd., Ste.C102Phoenix AZ

Design Communications Inc. 

(DCI) http://www.dci-design.com 6851 Jericho Turnpike, Ste. 260 Syosset NY



 
 

 

 

 

 

 

 

Digital Connections Inc. (DCI) Southeast http://www.digitalconnections.com/ 152 Molly Walton Drive Hendersonville TN 37075

Dunk Fire & Security, Inc http://www.dunkfire.com/ 3446 Wagon Wheel Road Springdale AR 72762

EarthBend (Mitel/CommSource) http://www.mitel.com/ 3809 S. Western Ave. Sioux Falls SD 57105

Eastern Data Incorporated - No 

File http://www.easterndata.com 2798-B Dean Drive Virginia Beach VA 23452

Electronic Contracting Co. NE, KS, MO, IA http://www.eccoinc.com 6501 North 70th Street Lincoln NE 68507

Electronic Design Company Minneapolis http://www.edcsolutions.com/ 3225 East Hennepin Ave Minneapolis MN 55413

Electronic Sound, Inc. NE http://www.electronicsound.com 14627 Industrial Rd. Omaha NE 68144

Electronic Specialty Company http://www.electronicspecialty.com/ 1325 Dunbar Ave. Dunbar WV 25064

Electronic Systems Co

http://www.electronicsystemscompany.co

m/ 1901-H East Bennett Springfield MO 65804

Endex of Oklahoma City - Not in 

Letter Database http://www.endexok.com 8613 SW 2nd Oklahoma City OK 73128

Endex of Tulsa - Not in Letter 

Database no web site P.O. Box 471039 Tulsa OK 74147

Ensource, Inc. - FL Southeast /FL www.ensource.net 7970 Bayberry Road #5 Jacksonville FL 32256

Enterprise Systems Group (ESG) http://esgexperience.com/ 2305 Kelbe Dr Little Chute WI 54140

ESC Systems

Northern MN, WI, 

UP(MI) http://www.escsystems.com/products.html 420 3RD AVE Proctor MN 55810

ESI Companies Memphis, TN/MS http://www.esicompanies.com 1877 Vanderhorn Drive Memphis TN 38134

Evco Sound East WA, Idaho, MT http://www.evcosound.com 218 North Lee St. Spokane WA 99202

Execom/Compmoc - No File

NE OH, NW PA, W 

NY no web site 1732 E. Waterloo Rd. Akron OH 44306

Executone of Louisiana Central LA http://www.executonela.com/ 11316 Pennywood Ave Baton Rouge LA 70809

Executone Systems of Louisiana, 

Inc. Southern Lousiana www.executonesystems.com 1016 Harimaw Ct., East Metairie LA 70001

Extension (see note for product 

restrictions) National http://www.opentheredbox.com/ 7030 Pointe Inverness Way, Ste. 230 Fort Wayne IN 46804

Extreme Integration AZ http://www.extremeintegration.net/ 4657 E. Cotton Gin Loop Phoenix AZ 85040

Fairchild Communication Systems 

Inc. IN http://fairchildcommunications.com/ 3185 North Shadeland Indianapolis IN 46226

First Security Systems, Inc Northern IL http://www.first-sec.com/home.asp 1811 Highgrove Suite 191 Naperville IL 60540

First Signal, Inc. GA, SC www.firstsignal.com 1750 Enterprise Way, Ste. 107 Marietta GA 30067

Frontier Communications PA/ DE/ NJ www.commonwealthcommunications.net 39 Public Square Wilkes-Barre PA 18701

Frontrunner Network Systems National http://www.frontrunnernetworks.com/#/ 300 Main Street, Ste. 22 East Rochester NY 14445

Galaxy Integrated Technologies MA http://www.galaxyintegrated.com 100 Birmingham Pkwy Brighton MA 02135

Gallaher & Associates, Inc TN, GA, VA  http://gallaher-assoc.com/ 3351 Regal Drive Alcoa TN 37701

Gibson Teldata, Inc. http://www.bgibson.com/ 1472 Wabash Avenue Terre Haute IN 47807

Guardian Personal Response 

Systems AZ http://www.guardianusa.com 102 S 54th ST. Suite 1 Chandler AZ 85226

Guyette Communications 

Industries PA http://www.guyettec.com/ 90 Narrows Road Plymouth PA 18651

Hospital Communications 

Systems, Inc NC / SC / GA http://www.hospcom.com/ 5808 Departure Drive, Ste 100 Raleigh NC 27616

I-COMM Corporation MI http://www.icommusa.com 49361 Shafer Ave.  Wixom MI 48393

IDeACOM Davies Tech UT http://www.ideacomdti.com/index.html 6101 S. 900 E. Salt Lake City UT 64141

Ideacom Healthcare Comm of 

Florida, Inc. FL http://www.ideacomfl.com/ 3903 N. Florida Ave. Tampa FL 33603

Ideacom of the Gulf Coast

southern AL and FL 

panhandle http://ideacomgc.com 26376 Pollard Road Daphne AL 36526

inhouseIT Inc.

http://www.inhouseit.com/shoretel/whyinh

ouseit.html 3193 Red Hill Avenue Costa Mesa CA 92626

Integrated Electronics Northern CA http://integratedelectronics.co/ 2576 N. Bundy Drive Fresno CA 93727

Integrated Systems Group Portland, No Cal www.oregon-electric.com 4938 Northeast Columbia Blvd. Portland OR 97218

Integrated Technology, Inc. - No 

File LA Basin www.integratedtechnology.com 1863 N. Case Street Orange CA 92865

Intelligent Communcation Systems 

(ICS Telcom) http://ics-telcom.com/ 930 Woodcock Road, #202 Orlando FL 32803

Intelligent Electronic Systems, 

Inc. Western PA http://iespgh.com/ 600 Bursca Drive, Suite 605 Bridgeville PA 15017

Intercom, Inc. Dallas/Ft. Worth www.intercominc.com 440 Wrangler Dr., Suite 300 Coppell TX 75019

Interstate Electronics Company IL http://www.iecusa.com/ 600 Joliet Road Willowbrook IL 60527

Intraworks (Integrated Controls 

USA, Inc.) NM

http://www.integratedcontrolsusa.com/ICS

ite/Home_Page.html 7910 Lorraine Court Albuquerque NM 87113

Jelec USA www.jelec.com 16901 Park Row Houston TX 77084

JGB Enterprises, Inc. http://www.militarysupplier.com/ 115 Metropolitan Dr. Liverpool. NY 13088

KaiserComm IL, MN, WI www.gokaisercomm.com 4362 Round Lake Road West St. Paul MN 55112

KOR Systems http://korsystems.com/index.php 702 Maple Street Gainesville GA 30501

L.A.-TEL Technologies New York http://www.latelnet.com/ 126 Henricks Road Mineola NY 11501

Lane Communications FL www.lcnsgroup.com 3859 S.E. Lake Weir Ave. Ocala FL 34480



 
 

 

 

 

 

Lantech Communications http://www.lantechcommunications.com/ P.O. Box 4991 Cry NC 27519

LANtelligence http://www.lantelligence.com 6072 Corte Del Cedro Carlsbad CA 92011

Life Safety Solutions Integrators 

(LSSI) VA
http://tlglss.com/healthcare.asp?vertical=1

7170 Gary Road Manassas VA 20109

Lima Radio Hospital Inc., dba 

Radio Hospital No. OH http://www.radiohospital.com/ 608 N. Main Street Lima OH 45801

Maritime Telecommunications 

Network (MTN) www.mtnsat.com 3044 North Commerce Pkwy Miramar FL 33025

Marshall Industries Inc. Salt Lake City, UT http://www.marshallind.com/ 614 East 3900 South Salt Lake City UT 84107

Master Com, Inc WI

http://www.mastercom.cc/index.php?optio

n=com_frontpage&Itemid=1 4915 Triangle St McFarland WI 53558

Maza Communications No website 115 Stork St Medina NY 14103

Michigan (Kalamazoo) Electronic, 

Inc. MI http://www.michkal.com/ 3606 Lake Street Kalamazoo MI 49048

Millennia Telecom LLC http://www.millenniatele.com 3145 Prairie Street SW, Suite 103 Grandville MI 49418

NDR Corp SE Florida http://www.ndrcorp.com/ 3250 Northeast 12th Ave Ft Lauderdale FL 33334

Netsian Technologies AZ http://www.netsian.net/ 1305 W. First Street Tempe AZ 85281

Newtech Systems Inc KY WV http://www.newtechashland.com/ 1850 Dalton Ave Ashland KY 41102

Nielson Communications 

(acquired 4X Advanced Wireless) WI http://www.nielsoncom.com 645 Potts Avenue Green Bay WI 54304

Northeast Information Systems NYC https://www.nistel.com/ 880 Watervliet-Shaker Rd Albany NY 12205

O'Carra Inc W. KY http://www.rcarr.net/ 6221 Cairo Road Paducah KY 42001

Orlando Diefenderfer Electrical 

Contractors, Inc. PA www.diefenderfer.com 116 South Second Street Allentown PA 18105

P2P - No File

tP - PA, NY, DE, CT, 

NJ

www.poerson2personcommunications.co

m 967 East Swedesford Rd. Ste. 500 Exton PA 19341

Paladin Protective Systems, Inc OH http://www.paladinps.com/ 7680 Hub Parkway Valley View OK 44125

Pangaia Partners LLC http://pangaiapartners.net/ East 80 Route 4, Suite 110 Paramus NJ 07652

Pathway Technologies, Inc. NC http://pathwaytech.com/ 8400 Six Forks Rd, Suite 202, Raleigh NC 27615

PCM National http://www.sarcom.pcm.com 1940 E. Mariposa Ave. El Segundo CA 90245

PCS Solutions, Inc. CA, AZ, NV www.pcssolutions.com 5421 Mcfadden  Unit C Huntington Beach CA 92649

Percipia, Inc. - No File OH http://www.percipia.com 858 Morrison Road Gahanna OH 43230

Platinum Sound None 7640 Omnitech Place Victor NY 14564

Presidio East Coast www.presidio.com/

Commerce Center II, 7601 Ora Glen 

Dr., Ste. 100 Greenbelt MD 20770

Primary Systems St. Louis / Part of IL http://www.tel-vi.com 267 Wolfner Dr. Fenton MO 63026

Pro On Call Formerly [IdeaCom of 

Dayton, Inc. (Executone of 

Dayton File)] Dayton / Cincinnati http://www.prooncall.com 733 Congress Park Drive Dayton OH 45459

ProCom Systems, a division of 

Ballard Companies, Inc Northern IL http://www.ballardcos.com/procom.asp  3555 Electric Ave Rockford IL 61109

Provision (360 Networx) www.360netx.com 668 N. 44th Street, Ste. 300 Phoenix AZ 85008

Quagga (Purchased by 

Windstream) www.quagga.com/ 90 Blue Ravine Rd. Folsom CA 95630

Qubit Networks http://qubitnet.com/ 1600 Lake St., Ste. D LaPorte IN 46350

Quorum Tech http://www.quorumtech.net 1901 Broadway, Ste. C Sacramento CA 95818

Rab-Com Limited North CA, North NV http://rclcom.com/ 25613 Dollar St., Ste.  #1 Hayward CA 94544

Responder Systems Corp Los Angeles http://www.respondersystems.com/ 8 Corporate Park, Suite 300 Irvine CA 92606

Richardson Associates-

Electronics GA, AL, SC http://www.richardsonae.com/ 70 Crestridge Drive, Ste 100 Suwanee GA 30024

Riverside Integrated Systems Inc. Grand Rapids http://www.riverside-is.com/index.php 2225 Oak Industrial Drive North East Grand Rapids MI 49505

Ronco Communications & 

Electronics www.ronco.net 595 Sheridan Drive Tonawanda NY 14150

Safeguard Security & 

Communications Phoenix www.safeguardsecurity.com 8454 N. 90th Street Scottsdale AZ 85258

Sage Technologies (STSI) PA www.stsi-usa.com 1040 W. Main Street Mount Joy PA 17552

Secure Data Technologies, Inc. http://www.securedatatech.com/ 650-B Pierce Blvd. O'Fallon IL 62269

Security & Data Technologies PA http://www.sdtinc.net/ 101 Pheasant Run Newtown PA 18940

Select Sound Service Inc. WI http://www.sssmilwaukee.com 107 E. National Ave. Milwakee WI 53204

Serban Sound CA http://www.serban.com/ 312 Kentucky Street Bakersfield CA 93305

Shamrock Communications Houston, TX http://www.shamrock-ip.com/ PO Box 5806 Katy TX 77449

Shared Technologies (Purchased 

by Arrow S3) National  www.sharedtechnologies.com 1405 South Beltline Rd Coppell TX 75019

Signet New England  http://www.signetgroup.net/ 106 Longwater Drive Norwell MA 02061

Smartwave Technologies GA (HQ),CA, AZ www.smartwave.us 5078 Bristol Industrial Way, Ste 200 Buford GA 30518

Smithcurl Communications (DGI 

Technologies) Eastern MA http://www.dgitechnologies.com/

101 Billerica Ave., Building 6

Billerica MA 01862

Sound Engineering MI, OH http://www.soundeng.com/home.htm 12933 Farmington Rd Livonia MI 48150

Sound Equipment Corp. Upstate NY www.soundequipment.com 194 Brady Ave. Hawthorne NY 10532

South Western Communications IN, KY, TN http://www.SWC.net 4871 Rosebud Lane Newburgh IN 47630

Special Care Systems, LLC http://www.specialcaresys.com/ 2112 Empire Blvd. Webster NY 14580



 

 
 

 

END APPENDIX B  

Stanley Healthcare Solutions 

(formerly InfoLogix) USA http://www.infologixsys.com/ 1550 North 20th Cr. Lincoln NE 68503

Stellar-1 Communications, Inc. IL, OH, IN http://www.stellar-1.com/ 12 South Main Street Johnstown OH 43031

Strategic Products and Services 

(SPS) www.spscom.com 3 Wing Drive Suite 100 Cedar Knolls NJ 07927

Superiorland Electronics Inc Upper MI and WI http://superiorlandelectronics.com/# 1585 Aspen Dr Ishpeming MI 49829

SVT http://www.gosvt.com/home 7699 Lochlin Dr. Brighton MI 48116

Syracuse Time & Alarm Co., Inc http://www.syrtime.com 2201 Burnet Ave. Syracuse NY 13206

Systems Electronics Inc. NC www.systemselectronics.com P.O.Box 14667 Raleigh NC 27620

Systems Sales Corporation NJ http://sscnj.com/ 1345 Campus Pkwy. Neptune NJ 07753

Tamris Strategic Solutions Inc. None 2014 Hawkins St Durham NC 27703

TCSI (Technology Consulting 

Services Inc.) Fort Wayne, IN http://www.tcontracting.com 2802 E. Congressional Pkwy. Fort Wayne IN 46808

Tech Electronics MO http://www.techelectronics.com/index.php 6437 Manchester Avenue St. Louis MO 63139

Tele-Optics TN http://www.tele-optics.com/ 1041 Tidewater Ct. Kingsport TN 37660

Thompson Electronics Co Central IL http://www.thompsonet.com/ 905 South Bosch Road Peoria IL 61607

TMI (Technical Maintenance & 

Installation) CA no website 1625 West Collins Ave Orange CA 92867

Torrence Sound Toledo & No OH http://www.torrencesound.com/ 29050 Glenwood Perrysburg OH 43551

Total Nursing Solutions no website 210 Old Loganville Road Loganville GA 30052

Towner Communications 

(Purchased by All Systems 

Designed) MO http://www.calltcs.com/ 2511 Industrial Drive Jefferson City MO 65109

TPC Healthcare - T2 Technical 

Services CT www.tpcsystems.com 261 Pepe's Farm Road Milford CT 06460

Transcend United Technologies 

(Relational Technology Solutions) 

NOW AGC Networks AC3045 USA http://www.rts.com/ 1070 Polaris Pkwy, Ste 200 Columbus OH 43240

Travis Voice & Data http://www.travisvoice.com 4211 N. Barnes Ave. Oklahoma City OK 73112

TRL Systems Southern CA http://www.trlsystems.com 9531 Milliken Ave. Rancho Cucamonga CA 91730

Turn-Key Technologies, Inc. NJ http://www.turn-keytechnologies.com/ 2500 Main St. Ste 10 Sayreville NJ 08872

Tyco SimplexGrinnell

Tyco Integrated Fire & Security National https://www.tycosimplexgrinnell.com/ 4700 Exchange Ct Ste 300 Boca Raton FL 33431

Unify (formerly Siemens) National  www.siemens-enterprise.com 1001 Yamato Road Boca Raton FL 33431

Unimed Communications 

(Reinstated) NYC no website 95 Fourth St Garden City Park NY 11040

Unitech Sound and Equipment CT http://www.unitechsound.com/ 175A Costello Road Newington CT 06111

Vector Resources, Inc. CA http://www.vectorusa.com/ 3530 Voyager St. Torrance CA 90503

Vitel Communications Corporation TX http://www.vitelcommunications.com/ 200 S. Travis St Amarillo TX 79106

Voice & Data Connection, Inc. http://www.vadci.com 435 N. Commercial Avenue Sedgwick KS 67135

VT Milcom Inc. http://www.vtmilcom.com 532 Viking Drive Virginia Beach VA 23452

West-Com & TV CA http://www.westcall.com/ 115 Railroad Ave Danville CA 94526

Westcon Group www.westcongroup.com

14850 Conference Center Drive, Ste. 

200 Chantilly VA 20151

Wilson Fire Equipment & Services Houston, TX www.wilsonfire.com 7303 Empire Central Drive Houston TX 77040

Windstream Corporation National http://www.windstream.com 4001 Rodney Parham Little Rock AR 72223

Winola Lake Houston, TX http://www.winolalake.com/ P.O. Box 2183 Doylestown PA 18901

Worldwide Telecom Solutions National

http://www.worldwidetelecomsolutions.co

m 8525 Edinbrook Crossing, Ste. 102C Brooklyn Park MN 55443

York Electronic Systems, Inc OK http://www.yorkes.com/york/index.html 2900 West Albany Broken Arrow OK 74012



 


