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___________________________________________________________________________________________________________
Federal Supply Service

Authorized Federal Supply Schedule Pricelist

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order system are available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.
Business Size/Status – Small

Contract Number:   GS-35F-0669S

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button 
at: fss.gsa.gov.

Period Covered by Contract:
September 28, 2006 -
September 27, 2016
Spider Strategies, Inc.
1701 Pennsylvania Ave, NW Suite #300

Washington, DC 20006

Telephone:   202-374-9708

Fax:   651-286-2806

www.spiderstrategies.com
Schedule 70: Information Technology

SIN: 132-33 Perpetual Software Licenses:

• 
FSC Class 7030 – Information Technology Software

SIN: 132-51 - Information Technology Professional Services:

•
IT Facility Operation and Maintenance (FPDS CODE D301)

•
IT Systems Development Services (FPDS CODE 302)

•
IT Systems Analysis Services (FPDS D306)

•
Automated Information Systems Design and 
Integration Services (FPDS Code 307)

•
Programming Services (FPDS Code D308)

•
IT Backup and Security Services (FPDS Code D310)

•
IT Data Conversion Services (FPDS Code D311)

•
IT Network Management Services (FPDS Code D316)

•
Creation/Retrieval of IT Related Automated News Services, Data Services, or Other Information Services (FPDS Code D317)

•
Other Information Technology Services, Not Elsewhere Classified (FPDS Code D399)
CUSTOMER  INFORMATION

1.
TABLE OF AWARDED SPECIAL ITEM NUMBERS

	SIN
	

	132-33   Perpetual Software License  
	


Spider Strategies Scoreboard Connect
Application Administrator and Group Licenses 
	SIN
	

	132-51   Information Technology 
              Professional Services
	


Customers are directed to the items that follow for descriptions of the IT Professional Services labor categories Spider Strategies offers. Note that all non-professional labor categories are incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
Labor Category Descriptions

Developer 1

Functional Responsibility: Able to provide specialized expertise in a wide range of technology areas and for complex analysis and programming assignments.  Able to lead design sessions and code walkthroughs at the system level. Able to design and code highly complex program modules. Able to investigate and apply new programming techniques and tools. Able to assess the efficiency and performance of programs. Provides senior level knowledge and expertise on critical applications and systems. Expert level knowledge in areas of specialty. Able to evaluate emerging technologies and assess applicability to current and future assignments. Able to provide assistance and training in specialized areas of expertise.  Complex interactions with team members and contacts outside the core programming team. Has proven leadership experience and specialized knowledge.

Minimum Education/Experience: BS/BA-CS, CIS, EE, Math or equivalent technical studies with 1-2 years coding, analysis and design experience.

Developer 2

Functional Responsibility: Able to provide specialized expertise in a wide range of technology areas and for complex analysis and programming assignments. Able to lead design sessions and code walkthroughs at the system level. Able to design and code highly complex program modules. Able to investigate and apply new programming techniques and tools. Able to assess the efficiency and performance of programs. Provides senior level knowledge and expertise on critical applications and systems. Expert level knowledge in areas of specialty. Able to evaluate emerging technologies and assess applicability to current and future assignments. Able to provide assistance and training in specialized areas of expertise.  Complex interactions with team members and contacts outside the core programming team. Has proven leadership experience and specialized knowledge.

Minimum Education/Experience: BS/BA-CS, CIS, EE, Math or equivalent technical studies with 3-4 years coding, analysis and design experience.

Developer 3

Functional Responsibility: Able to provide specialized expertise in a wide range of technology areas and for complex analysis and programming assignments.  Able to lead design sessions and code walkthroughs at the system level. Able to design and code highly complex program modules. Able to investigate and apply new programming techniques and tools. Able to assess the efficiency and performance of programs. Provides senior level knowledge and expertise on critical applications and systems. Expert level knowledge in areas of specialty. Able to evaluate emerging technologies and assess applicability to current and future assignments. Able to provide assistance and training in specialized areas of expertise.  Complex interactions with team members and contacts outside the core programming team. Has proven leadership experience and specialized knowledge.

Minimum Education/Experience: BS/BA-CS, CIS, EE, Math or equivalent technical studies with 5-7 years coding, analysis and design experience.

Manager 1

 

Functional Responsibility: Ability to plan, organize and control overall project activities with minimal supervision.  Provides supervisory, technical, and administrative direction to staff.

Minimum Education/Experience: BA/BS in Computer Science, Information Systems, Business, or other related discipline; 1-3 years related experience.
Manager 2

 

Functional Responsibility: Ability to plan, organize and control overall project activities with minimal supervision.  Provides supervisory, technical, and administrative direction to staff.

Minimum Education/Experience BA/BS in Computer Science, Information Systems, Business, or other related discipline; 4-6 years related experience. 

Manager 3

 

Functional Responsibility: Demonstrated expertise in large project management. Ability to plan, organize and control overall project activities. Provides day-to-day supervisory, technical, and administrative direction to staff.

Minimum Education/Experience: BA/BS in Computer Science, Information Systems, Business, or other related discipline; 7+ years related experience.
Software Architect 1

Functional Responsibility:  Provide consulting in the design and implementation of web-based software systems.  Coordinate and schedule development activities.  Duties include user interface creation, usability research, data model design, datastore interaction, performance optimization, distributed transaction management, and threaded background process design.  Provides group facilitation interviewing, training, and provides additional forms of knowledge transfer.

Minimum Education/Experience: Master’s degree or Bachelor’s degree and 1-3 years applicable experience.  

Software Architect 2

Functional Responsibility:  Provide consulting in the design and implementation of web-based software systems.  Coordinate and schedule development activities.  Duties include user interface creation, usability research, data model design, datastore interaction, performance optimization, distributed transaction management, and threaded background process design.  Provides group facilitation interviewing, training, and provides additional forms of knowledge transfer.

Minimum Education/Experience: Master’s degree or Bachelor’s degree and 4-6 years applicable experience.  

Software Architect 3

Functional Responsibility: Provide consulting in the design and implementation of web-based software systems.  Coordinate and schedule development activities.  Duties include user interface creation, usability research, data model design, datastore interaction, performance optimization, distributed transaction management, and threaded background process design.  Provides group facilitation interviewing, training, and provides additional forms of knowledge transfer.

Minimum Education/Experience: Master’s degree or Bachelor’s degree and 7+ years applicable experience.  

Subject Matter Expert 1
Functional Responsibility: Develops requirements for a project's inception to conclusion in a subject matter area, for simple to moderately complex programs. Provides analysis, evaluation and recommendations for improvements, optimization, development, and/or maintenance efforts for client-specific or mission-critical proficiencies. Consults with client to define need or problem, conducts studies and surveys to obtain data, and analyzes data to advise on or recommend solution.

Minimum Education/Experience: BA/BS; 2-4 years of experience and expertise in the specific industry or subject matter. General experience includes coordinating and managing the preparation of analyses, evaluations, and recommendations for programs and system specifications.

Subject Matter Expert 2
Functional Responsibility: Develops requirements for a project's inception to conclusion in a subject matter area, for simple to moderately complex programs. Provides analysis, evaluation and recommendations for improvements, optimization, development, and/or maintenance efforts for client-specific or mission-critical proficiencies. Consults with client to define need or problem, conducts studies and surveys to obtain data, and analyzes data to advise on or recommend solution.

Minimum Education/Experience: BA/BS; 5-7 years of experience and expertise in the specific industry or subject matter. General experience includes coordinating and managing the preparation of analyses, evaluations, and recommendations for programs and system specifications.

Subject Matter Expert 3
Functional Responsibility: Develops requirements for a project's inception to conclusion in a subject matter area, for simple to moderately complex programs. Provides analysis, evaluation and recommendations for improvements, optimization, development, and/or maintenance efforts for client-specific or mission-critical proficiencies. Consults with client to define need or problem, conducts studies and surveys to obtain data, and analyzes data to advise on or recommend solution.

Minimum Education/Experience: BA/BS; 8-10 years of experience and expertise in the specific industry or subject matter. General experience includes coordinating and managing the preparation of analyses, evaluations, and recommendations for programs and system specifications.

Subject Matter Expert 4

Functional Responsibility: Develops requirements for a project's inception to conclusion in a subject matter area, for simple to moderately complex programs. Provides analysis, evaluation and recommendations for improvements, optimization, development, and/or maintenance efforts for client-specific or mission-critical proficiencies. Consults with client to define need or problem, conducts studies and surveys to obtain data, and analyzes data to advise on or recommend solution; is able to implement, manage, and see recommended solutions through to their conclusion.
Minimum Education/Experience: BA/BS; 10 - 12 years of experience and expertise in the specific industry or subject matter. General experience includes coordinating and managing the preparation of analyses, evaluations, and recommendations for programs and system specifications.

Subject Matter Expert 5 

Functional Responsibility: Develops requirements for a project's inception to conclusion in a subject matter area, for simple to moderately complex programs. Provides analysis, evaluation and recommendations for improvements, optimization, development, and/or maintenance efforts for client-specific or mission-critical proficiencies. Consults with client to define need or problem, conducts studies and surveys to obtain data, and analyzes data to advise on or recommend solution; is able to implement, manage, independently lead, and see recommended solution through to their conclusion
Minimum Education/Experience: BA/BS; 12 - 15 years of experience and expertise in the specific industry or subject matter. General experience includes coordinating and managing the preparation of analyses, evaluations, and recommendations for programs and system specifications.

Subject Matter Expert 6 

Functional Responsibility: Develops requirements for a project's inception to conclusion in a subject matter area, for simple to moderately complex programs. Provides analysis, evaluation and recommendations for improvements, optimization, development, and/or maintenance efforts for client-specific or mission-critical proficiencies. Consults with client to define need or problem, conducts studies and surveys to obtain data, and analyzes data to advise on or recommend solution; is able to implement, manage, independently lead, and see recommended solution through to their conclusion
Minimum Education/Experience: BA/BS; 15 + years of experience and expertise in the specific industry or subject matter. General experience includes coordinating and managing the preparation of analyses, evaluations, and recommendations for programs and system specifications.

Technical Analyst 1

Functional Responsibility: Provides technical or analytical support by conducting and/or participating in the strategic, tactical, and operational aspects of contract activities. Is responsible for meeting goals within time and budget constraints. Contributes to the design and execution of projects. Applies analytical skills to assist in defining, analyzing, validating, and documenting complex operating environments, states of technology and current processes. 

Minimum Education/Experience: BA/BS in Computer Science, Information Systems, Business or other related discipline; 1-3 years related experience.
Technical Analyst 2

Functional Responsibility: Provides technical or analytical support by conducting and/or participating in the strategic, tactical, and operational aspects of contract activities. Is responsible for meeting goals within time and budget constraints. Contributes to the design and execution of projects. Applies analytical skills to assist in defining, analyzing, validating, and documenting complex operating environments, states of technology and current processes. 

Minimum Education/Experience: BA/BS in Computer Science, Information Systems, Business or other related discipline; 4-6 years related experience.
	
	

	
	


4 SOFTWARE DEVELOPER Level  

2.
MAXIMUM ORDER
The Contractor is not obligated to honor any order for a combination of items in excess of:


SIN 132-33              $500,000

SIN 132-51
$500,000

SIN 132-52
$500,000
Notwithstanding the above, the Contractor shall honor any order, and/or purchase card orders, exceeding the maximum order unless that order (or orders) is returned to the ordering office within 5 workdays after receipt, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

3.
MINIMUM ORDER
The minimum dollar value of orders is $100.

FOB Destination:  48 Contiguous States, and the District of Columbia including Alaska, Hawaii and Puerto Rico.

Delivery Period: As Negotiated between Spider Strategies, Inc. and Ordering Customer.
Expedited Delivery for all SIN’s to be negotiated between Spider Strategies, Inc. and Ordering Customer

4.
POINT OF PRODUCTION

All materials and services provided under this contract will be originated at the Spider Strategies headquarter in Washington, DC.

5.
DISCOUNT FROM LIST PRICES 

Prices shown are net prices and reflect government discounts. 

6. QUANTITY DISCOUNTS 

Prices shown reflect quantity discounts.

7. PROMPT PAYMENT TERMS 

Prompt Payment:  2.5% discount on full payment received net 30 days from receipt of invoice or date of acceptance, whichever is later.

8a.
GOVERNMENT PURCHASE CARDS

Purchase card orders below the micropurchase threshold (currently $2,500) will be accepted provided they exceed the minimum order limitation in paragraph 3 above.

8b.
Purchase card orders exceeding the micropurchase threshold will also be accepted, unless that order (or orders) is returned to the ordering office within 24 hours after receipt, with written notice stating the Contractor’s intent not to provide the services called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.

9.
FOREIGN ITEMS

None.

10.
DELIVERY PERIOD 

As negotiated between Spider Strategies, Inc. and Ordering Customer.

Expedited Delivery for all SIN’s to be negotiated between Spider Strategies, Inc. and Ordering Customer.

11.
ORDERING ADDRESS

Orders should be directed to:

Spider Strategies, Inc.

1701 Pennsylvania Ave., NW Suite #300

Washington, DC 20006
P.O.C.
Conor Crimmins 

Tel: 

202-374-9708
Fax: 

651-286-2806

Email: 
conor.crimmins@spiderstrategies.com
12.
ORDERING PROCEDURES

For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), and a sample BPA can be found at the GSA/FSS Schedule homepage, www.fss.gsa.gov/schedules.

13.
PAYMENT ADDRESS

Payment may be made by check, wire transfer, or Government purchase card.  

Send checks to:


Spider Strategies, Inc.

1701 Pennsylvania Ave., NW Suite #300

Washington, DC 20006

For wire transfer information or payment by Government Purchase Card contact:
Conor Crimmins at 202-374-9708 for assistance.
14. TERMS AND CONDITIONS OF MAINTENANCE

ANNUAL MAINTENANCE AND SUPPORT. Customer must purchase annual Maintenance and Support from Spider Strategies in order to qualify for the Maintenance and Support Services described in this Section. Spider Strategies will invoice customer 15 days prior to the end of every year during which a valid maintenance and support fee has been paid by customer, unless customer has specifically informed Spider Strategies in writing to cancel their maintenance, forty-five (45) days prior to the end of such year. 

Maintenance and Support means that Spider Strategies will provide: (a) Software updates, (b) Bug fixes, (c) online access to technical documentation, and (d) email support for problem resolution, including (i) clarification of functions and features; (ii) clarification of documentation; (iii) technical support and guidance in the operation of the Software; and (iv) software error analysis and correction.

Upgrades in additional functionality or major new functional releases are not included as part of Annual Maintenance and Support contract. Spider Strategies will use commercially reasonable efforts to provide error corrections or work-arounds for the most severe errors as soon as possible based upon Spider Strategies classification of the severity of the error. Expanded support or technical assistance is available per request at an additional charge in accordance with Spider Strategies’ then-current policy. 

Maintenance and Support will be provided only with respect to versions of the Software that, in accordance with Spider Strategies policy, are then being supported by Spider Strategies.

CUSTOMER RESPONSIBILITIES TOWARD MAINTENANCE AND SUPPORT SERVICES. Customer agrees to provide Spider Strategies with reasonable access to personnel and equipment, if necessary during normal business hours in order to provide Maintenance and Support. Customer agrees to document and promptly report all errors or malfunctions of the Software to Spider Strategies.

Other terms and conditions can be found in Spider Strategies’ End User License Agreement (EULA). A copy of the EULA can be obtained by contacting Conor Crimmins at 651-338-9576 or by email at conor.crimmins@spiderstrategies.com.   

15. EXPORT PACKING CHARGES

Not applicable.

16. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE

Contractors are required to accept the Government purchase card for payments equal to or less than the micro-purchase threshold for oral or written delivery orders.  This is not intended to limit the acceptance of the Government purchase card under this contract for dollar amounts that exceed this threshold if otherwise agreeable between the Contractor and the customer; therefore, contractors are encouraged to accept payment by the Government purchase card for all orders.  If the Contractor is unwilling to accept payment by the Government purchase card for a delivery order, the Contractor must so advise the ordering agency within 24 hours of receipt of order.

The Contractor shall not process a transaction for payment through the credit card clearinghouse until the purchased supplies have been shipped or services performed.  Unless the cardholder requests correction or replacement of a defective or faulty item in accordance with other contract requirements, the Contractor shall immediately credit a cardholder’s account for items returned as defective or faulty.

Also see paragraph 8 above.

17. TERMS AND CONDITIONS OF MAINTENANCE

ANNUAL MAINTENANCE AND SUPPORT. Customer must purchase annual Maintenance and Support from Spider Strategies in order to qualify for the Maintenance and Support Services described in this Section. Spider Strategies will invoice customer 15 days prior to the end of every year during which a valid maintenance and support fee has been paid by customer, unless customer has specifically informed Spider Strategies in writing to cancel their maintenance, forty-five (45) days prior to the end of such year. 

Maintenance and Support means that Spider Strategies will provide: (a) Software updates, (b) Bug fixes, (c) online access to technical documentation, and (d) email support for problem resolution, including (i) clarification of functions and features; (ii) clarification of documentation; (iii) technical support and guidance in the operation of the Software; and (iv) software error analysis and correction.

Upgrades in additional functionality or major new functional releases are not included as part of Annual Maintenance and Support contract. Spider Strategies will use commercially reasonable efforts to provide error corrections or work-arounds for the most severe errors as soon as possible based upon Spider Strategies classification of the severity of the error. Expanded support or technical assistance is available per request at an additional charge in accordance with Spider Strategies’ then-current policy. 

Maintenance and Support will be provided only with respect to versions of the Software that, in accordance with Spider Strategies policy, are then being supported by Spider Strategies.

CUSTOMER RESPONSIBILITIES TOWARD MAINTENANCE AND SUPPORT SERVICES. Customer agrees to provide Spider Strategies with reasonable access to personnel and equipment, if necessary during normal business hours in order to provide Maintenance and Support. Customer agrees to document and promptly report all errors or malfunctions of the Software to Spider Strategies.

Other terms and conditions can be found in Spider Strategies’ End User License Agreement (EULA). A copy of the EULA can be obtained by contacting Conor Crimmins at 651-338-9576 or by email at conor.crimmins@spiderstrategies.com.   

18.
LIST OF SERVICE AND DISTRIBUTION POINTS

Not applicable.

19.
LIST OF PARTICIPATING DEALERS

Not applicable.

20.
PREVENTATIVE MAINTENANCE

Not applicable.

21.
SPECIAL ATTRIBUTES

Not applicable. 

22.
SECTION 508 COMPLIANCE INFORMATION

Spider Strategies represents that all of its products meet Section 508 Compliancy regulations.

23.
DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER

Spider Strategies’ DUNS number is: 149203239

24.
NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE

Spider Strategies is registered as a trading partner Central Contractor Registration (CCR) database.

25.
PRICE ADJUSTMENTS (SIN 132-33)

Spider Strategies, Inc. shall not increase prices for any product in excess of 3% total within any twelve-month period for the duration of the contract period.
26.
PRICE ADJUSTMENTS (SIN 132-51)

Spider Strategies reserves the right to make price adjustments every 12 months after the first 12 months throughout the life of the contract at a rate of 3% annually.
SIN 132-51 Spider Strategies GSA Labor Categories Price List.

	Labor Category
	Comml
Price
	GSA Price
	GSA% Discount

	Developer 1
	$114.42
	$104.02
	10% 

	Developer 2
	$126.39
	$114.90
	10%

	Developer 3
	$138.78
	$126.16
	10%

	Manager 1
	$155.77
	$141.60
	10%

	Manager 2
	$167.54
	$152.31
	10%

	Manager 3
	$184.03
	$167.30
	10%

	Software Architect 1
	$221.73
	$201.57
	10%

	Software Architect 2
	$277.17
	$251.97
	10%

	Software Architect 3
	$332.60
	$302.36
	10%

	Subject Matter Expert 1
	$110.87
	$100.79
	10%

	Subject Matter Expert 2
	$133.03
	$120.94
	10%

	Subject Matter Expert 3
	$144.12
	$131.02
	10%

	Subject Matter Expert  4
	$180.00
	$162.00
	10%

	Subject Matter Expert  5
	$200.00
	$180.00
	10%

	Subject Matter Expert  6
	$250.00
	$225.00
	10%

	Technical Analyst 1
	$100.10
	$91.00
	10%

	Technical Analyst 2
	$105.10
	$95.55
	10%


SIN 132-33 Spider Strategies GSA Scoreboard-Connect Price List. 

	
	Per license price
	
	

	
	Comm'l Price
	GSA Disc Price
	GSA % Discount

	Application Administrators
	
	
	

	Number of users
	
	
	

	1 to 5
	$1200
	$924
	23%


For large scale programs, Spider Strategies also offers its Scoreboard Connect licenses in a “package” format.

· Team License: Maximum of 100 users of Spider Strategies Scoreboard and Spider Connect applications

· Group License: Maximum of 200 users of Spider Strategies Scoreboard and Spider Connect applications

· Small Enterprise: Maximum of 500 users of Spider Strategies Scoreboard and Spider Connect applications

· Medium Enterprise: Maximum of 5000 users of Spider Strategies Scoreboard and Spider Connect applications

· Major Enterprise: Unlimited number of users of Spider Strategies Scoreboard and Spider Connect applications 

	
	
	
	

	
	Comm’l Price
	             GSA Discount Price
	GSA % Discount 

	Product
	
	
	

	
	
	
	

	Team License 
	$38,500 
	$29,645.00
	23%

	Group License 
	$69,300 
	$53,361.00
	23%

	Small Enterprise License
	$167,475 
	$128,955.75
	23%

	Medium Enterprise License
	$1,636,250 
	$1,259,912.50
	23%

	Major Enterprise License 
	$2,500,000 
	$1,925,000.00
	23%


www.spiderstrategies.com                                                    
202-374-9708



