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1.0 Description and Pricing  

1.1 SIN: 132-33 – Perpetual Software Product Licenses  

CLIN Product Name and Description 

1001 – AJIS Inbound Line License  
Telephone line license and server program to provide call-in interactive voice 
response functionality for caller instructions and information. 

Unit Price = $957 per Phone Line 

1002 – AJIS Outbound Dialing Module 
Telephone line license and server program to provide out-dial interactive voice 
response functionality for called party instructions and information. 

Unit Price = $3,830 per Phone Lin 

1003 – AJIS Desktop Client Program 
Desktop PC program for caller information and system management, and reports 
generation.  

Unit Price = $478 Each 

1004 – AJIS Court Database Import Program 
Server based import program for data integration with court data management 
system.  

Unit Price = $2,872 Each 

1005 – AJIS ASCII Import Program 
Server based import program for ASCII file import to AJIS System.  

Unit Price = $957 Each 

2001 – AJIS Web Server License (Includes Administration Module and Database 
Configuration) 

Unit Price = $3,830 Each 

2002 – Court Host Integration Program (Web Server)  
Unit Price = $3,064 Each 

2003 – Juror Reporting Instructions Module (Web Server) 
Unit Price = $2,872 Each 

2004 – Juror Online Summons Response (Web Server or Report Server)  
Unit Price = $6,703  Each 
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1.2 SIN: 132-34 – Maintenance of Software 

CLIN Product Name and Description 

1006 – AJIS Software Maintenance 
Per Terms And Conditions applicable to Perpetual Software Licenses (Special Item 
Number 132-33) of General Purpose Commercial Information Technology 
Software     

Unit Price = 15% Total GSA DISCOUNTED purchase price for SIN 132-33 items 
per Year     

1.3 SIN: 132-50 – Training Courses  

CLIN Product Name and Description  

201 – Introduction to the AJIS Desktop 
This course is intended for court office staff who will use the AJIS Desktop Client 
program to maintain court messages and reminder calls on a daily and weekly 
basis.  The class is given in a computer equipped classroom on the customer 
premises, and instruction consists of lecture, hands-on training, and discussion. 
Students work at their own computers, individually or in pairs, and practice each 
task from a workbook as it is covered. Topics include assigning reporting 
instructions, creating reminder calls, setting broadcast and ad hoc messages, and 
running system reports. 

Unit Price = $2,800 per Course 

Length of Course   6 hours (split into 3 2-hour sessions) 

Mandatory and Desirable Prerequisites Prior experience using Microsoft Windows 

Minimum Class Size   2 

Maximum Class Size   14  

301 – AJIS Server Administration 
The System Administration course is intended for Information Technology 
personnel responsible for AJIS server monitoring, maintenance, and support. The 
course is given on the customer premises at the AJIS server. Topics include 
graceful shutdown and restart of the server, system status and log monitoring, 
backups, and basic troubleshooting. Instruction consists of lecture, discussion, 
and hands-on training. Each student receives a copy of the AJIS System 
Administration Guide and practices routine tasks such as shutdown and restart.    

Unit Price = $933 per Course 

Length of Course   2 hours 

Mandatory and Desirable Prerequisites Basic Windows 2000 Server Administration  

Minimum Class Size   2 

Maximum Class Size   8 

  



▪ 7 ▪ 

VoiceMetrix GSA Contract GS-35F-0683M Rev 2010-04-07 © 2010 VoiceMetrix® Corporation 

1.4 Sin: 132-51 – Information Technology (IT) Professional Services     

CLIN Product Name and Description 

002 – Project Manager  
Minimum/General Experience: Minimum on two (3) years experience successfully 
implementing integrated system solutions with multiple client experiences. 
Extensive knowledge of CRM management issues and strategies. Demonstrated 
experience successfully managing consulting projects addressing the 
reengineering of customer support workflow and decision support processes. 
Outstanding interpersonal and communication skills focused on multiple levels of 
client management. Comprehensive knowledge of multiple modules of 
VoiceMetrix application software. 

Functional Responsibility: Use the project methodology to implement solutions to 
address client project business objectives and priorities as they relate to 
messaging and communication systems implementation. Review design 
specification of upcoming software releases, especially those areas specifically 
targeted to client’s needs. Ensure that solution design and delivery is consistent 
with business objectives of the project, and employ best practices. Provide 
overall project leadership in terms of resource allocation and utilization, critical 
issues management, scope control and risk analysis specific to the 
implementation of VoiceMetrix software. Facilitate critical project meetings, as 
the project requires.  

Unit Price = $143 per Hour 

003 – Senior Implementation Specialist 
Minimum/General Experience: Extensive knowledge of court communication 
management issues and strategies. Demonstrated ability to effectively conduct a 
track of (Setup, Administration, Workflow Design, User) VoiceMetrix application 
training courses. Possesses outstanding interpersonal and communication skills. 
Thorough understanding of configuration, prototype, and pilot components of the 
AJIS Implementation Process. Thorough understanding of voice and data 
configuration issues, and AJIS configuration parameters. Excellent knowledge of 
PC applications. Detail knowledge of client-server concepts.  

Functional Responsibility: Guide client execution of configuration, training, 
prototype, and pilot activities for individual AJIS implementation tasks (setup, 
call-flow, reporting). Participate in client process to deliver business objectives 
and priorities as they relate to the management of customer relationship services 
(call-center, etc) and/or communication strategies. 

Unit Price = $143 per Hour 

1.5 SIN: 132-51 Notes: 
a. Minimum on site charge for any services is 8 hours. In addition, Government shall 
reimburse VoiceMetrix for all reasonable living and travel expenses incurred in 
connection with providing services, and out of pocket expenses associated with the 
provisions of such services. Government shall also pay travel time related to any 
intercontinental travel by VoiceMetrix employees performing services hereunder. 

b. All non-professional labor categories must be incidental to and used solely to 
support hardware, software and/or professional services, and cannot be purchases 
separately. 
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2.0 Terms and Conditions Applicable to Perpetual Software 
Licenses (Special Item Number 132-33) and Maintenance 
(Special Item Number 132-34) of General Purpose 
Commercial Information Technology Software  

2.1 Inspection / Acceptance 
The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test 
any Software that has been tendered for acceptance. The Government may require 
repair or replacement of nonconforming software at no increase in contract price. 
The Government must exercise its post acceptance rights (1) within a reasonable 
time after the defect was discovered or should have been discovered; and (2) before 
any substantial change occurs in the condition of the software, unless the change is 
due to the defect in the software. The Government may exercise its post acceptance 
rights during the warranty period set forth in these terms and conditions. 

2.2 Guarantee / Warranty  
a. Unless specified otherwise in this contract, the Contractor’s standard commercial 
guarantee/warranty as stated in the contract’s commercial pricelist will apply to this 
contract. The Contractor’s guarantee/warranty is as follows:  The Contractor 
warrants that it is the owner or licensor of the software and the Contractor warrants 
that it has the authority to license software as set forth in this pricelist. The 
Contractor further warrants that the software shall at the time of contract order 
execution and for a period of ninety (90) days thereafter operate substantially in 
accordance with the Contractor’s then-current published specifications. In the event 
that software is defective, the Government shall provide the Contractor with written 
notice of the claimed defect and information sufficient to permit the Contractor to 
recreate the defect. The Contractor shall use reasonable efforts to cure said defect 
within a reasonable period of time or to replace the Government’s copy of the 
software with another copy of the software at the Contractor’s sole discretion. This 
shall be the Government’s sole and exclusive remedy. 

This warranty shall not apply if: (1) the software was not used in accordance with 
the Contractor’s then-current published specifications; (2) the software was altered, 
modified or converted by the Government; (3) the Government’s computer(s) 
malfunctioned and the malfunction caused the defect; (4) the Government has not 
paid all invoiced amounts due to the Contractor pursuant to payment terms; and (5) 
any other cause within the control of the Government caused the defect. 

THE CONTRACTOR DOES NOT WARRANT THAT THE FUNCTIONS PERFORMED BY 
SOFTWARE WILL MEET THE GOVERNMENT’S REQUIREMENTS OR THAT SOFTWARE 
WILL OPERATE ERROR FREE OR THAT IT WILL OPERATE UNINTERRUPTEDLY OR 
THAT IT WILL OPERATE IN COMBINATION WITH OTHER SOFTWARE (EXCEPT AS 
PERMITTED BY THE CONTRACTOR’S THEN-CURRENT PUBLISHED SPECIFICATIONS) 
OR THAT ALL PROGRAM DEFECTS ARE CORRECTABLE. THE FOREGOING 
WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, 
IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
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In no event shall the Contractor or any of its suppliers or agents be liable for loss of 
profit, goodwill or other consequential or incidental damages arising out of this 
agreement even if the Contractor is advised of the possibility of such damages. The 
contractor and its suppliers and agents total liability for all claims (excluding physical 
injury or property damage resulting from negligence or willful misconduct) that arise 
out of this agreement shall not exceed the sum of the license fees paid by the 
Government to the Contractor for the software that is the subject matter of the claim 
or cause of action. Except as otherwise provided by an express or implied warranty, 
the Contractor will not be liable to the Government for consequential damages 
resulting from any defect or deficiencies in accepted items. 

2.3 Technical Services  
The Contractor, without additional charge to the Government, shall provide a hot line 
technical support number (410) 795-7975 for the purpose of providing user 
assistance and guidance in the implementation of the software.  The technical 
support number is available from 9AM EST/EDT to 4:30PM EST/EDT. 

2.4 Software Maintenance  
a. Software maintenance service shall include the following: SOLUTION SUPPORT 
PLAN. Commencing upon execution of delivery/purchase order, and thereafter for 
one (1) year term ( RENEWAL TERMS ) the Government shall automatically be 
enrolled in the Contractor’s Solution Support Plan (SOLUTION SUPPORT PLAN) which 
entitles one designated employee of the Government and one (1) back up employee 
(DESIGNATED CONTACT) to SUPPORT, MAINTENANCE and ENHANCEMENTS (all 
described below) for the software. The Government shall notify the Contractor in 
writing of the name(s) of DESIGNATED CONTACT, and the Government may change 
such DESIGNATED CONTACT upon written notice to the Contractor. 

1. Support.  SUPPORT shall mean that the Contractor shall provide to 
DESIGNATED CONTACT reasonable technical telephone consultation relating to 
the operation of software. 

2. Maintenance.  MAINTENANCE shall mean that the Contractor shall use its best 
efforts to correct defects in software within a reasonable period of time or to 
replace the Government’s copy of the software with another copy of the software 
in the Contractor’s sole discretion. 

3. Enhancements.  ENHANCEMENTS shall mean that the Contractor shall inform 
the Government when each new release of the software containing system 
enhancements is made commercially available, and upon written request from 
the Government shall provide to the Government one (1) copy of each such 
release of the software and corresponding technical documentation. 
ENHANCEMENTS shall not mean that the Contractor must provide any 
improvements to the software announced by the Contractor as separately priced, 
optional or extra cost improvements. 

4. SOLUTION SUPPORT PLAN Cancellation. Either party may terminate SOLUTION 
SUPPORT PLAN at the expiration of any RENEWAL TERM by providing thirty (30) 
days written notice to the other party prior to such expiration. 
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5. SOLUTION SUPPORT PLAN Reinstatement. In the event that the Government 
terminates its enrollment in SOLUTION SUPPORT PLAN, the Government may re-
enroll in SOLUTION SUPPORT PLAN by accepting the then-current version of the 
software and paying: (1) the then-current SOLUTION SUPPORT PLAN FEE; and 
(2) a reinstatement fee equal to the cumulative annual SOLUTION SUPPORT 
PLAN fees that would have been invoiced during the period SUPPORT PLAN FEE 
was terminated. 

6. Waiver of Voicemetrix’s Obligations. The Contractor shall have no obligation to 
provide SUPPORT, MAINTENANCE or ENHANCEMENTS for the software to the 
Government if: (1) the software was not used in accordance with the Contractor’s 
then current published specifications; (2) the software was altered, modified or 
converted by the Government without the Contractor’s prior written consent; (3) 
the Government’s computer malfunctioned and the malfunction caused a defect 
in the software; or (4) any other cause within the control of the Government 
caused a defect in the software. 

b. Invoices for maintenance service shall be submitted by the Contractor on a 
quarterly or monthly basis, after the completion of such period.  Maintenance 
charges must be paid in arrears.  (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, 
IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

2.5 Period of Maintenance  (132-34)  
a. The Contractor shall honor orders for periods for the duration of the contract 
period or a lesser period of time. 

b. Annual Funding.  When annually appropriated funds are cited on an order for 
maintenance, the period of the maintenance shall automatically expire on September 
30 of the contract period, or at the end of the contract period, whichever occurs first.  
Renewal of the maintenance orders citing the new appropriation shall be required, if 
the maintenance is to be continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering office’s specific 
appropriation authority provides for funds in excess of a 12 month (fiscal year) 
period, the ordering office may place an order under this schedule contract for a 
period up to the expiration of the contract period, notwithstanding the intervening 
fiscal years. 

e. Ordering offices should notify the Contractor in writing thirty (30) calendar days 
prior to the expiration of an order, if the maintenance is to be terminated at that 
time.  Orders for the continuation of maintenance will be required if the maintenance 
is to be continued during the subsequent period. 

2.6 Conversion from Term License to Perpetual License 
NOT APPLICABLE 

2.7 Term License Cessation  
NOT APPLICABLE 
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2.8 Utilization Limitations  (132-33 And 132-34) 
a. Software acquisition is limited to commercial computer software defined in FAR 
Part 2.101. 

b. When acquired by the Government, commercial computer software and related 
documentation so legend shall be subject to the following: 

(1) Title to and ownership of the software and documentation shall remain with 
the Contractor, unless otherwise specified. 

(2) Software licenses are by site and by agency.  An agency is defined as a 
cabinet level or independent agency.  The software may be used by any 
subdivision of the agency (service, bureau, division, command, etc.) That has 
access to the site the software is placed at, even if the subdivision did not 
participate in the acquisition of the software. Further, the software may be used 
on a sharing basis where multiple agencies have joint projects that can be 
satisfied by the use of the software placed at one agency's site. this would allow 
other agencies access to one agency's database.  For Government public domain 
databases, user agencies and third parties may use the computer program to 
enter, retrieve, analyze and present data.  The user agency will take appropriate 
action by instruction, agreement, or otherwise, to protect the Contractor's 
proprietary property with any third parties that are permitted access to the 
computer programs and documentation in connection with the user agency's 
permitted use of the computer programs and documentation.  For purposes of 
this section, all such permitted third parties shall be deemed agents of the user 
agency. The Agency licensing the software may use the software only to process 
its own data. Following execution of the order, the Government may add 
additional individual users to the Agency’s license by paying the then current user 
fee. All users shall be specified by name, location, and telephone number as part 
of each Delivery Order. 

(3) Except as is provided in paragraph 8.b (2) above, the Government shall not 
provide or otherwise make available the software or documentation, or any 
portion thereof, in any form, to any third party without the prior written approval 
of the Contractor.  Third parties do not include prime Contractors, subcontractors 
and agents of the government who have the Government's permission to use the 
licensed software and documentation at the facility, and who have agreed to use 
the licensed software and documentation only in accordance with these 
restrictions.  This provision does not limit the right of the Government to use 
software, documentation, or information therein, which the Government may 
already have or obtains without restrictions. 
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(4) The Government may not copy or otherwise reproduce the software products 
or any licensed material, including the product specifications with the exception 
that the Government shall have the right to use the computer software and 
documentation with the computer for which it is acquired at any other facility to 
which that computer may be transferred, or in cases of disaster recovery, the 
Government has the right to transfer the software to another site if the 
Government site for which it is acquired is deemed to be unsafe for Government 
personnel; to use the computer software and documentation with a backup 
computer when the primary computer is inoperative; to copy computer programs 
for safekeeping (archives) or backup purposes; to transfer a copy of the software 
to another site for purposes of benchmarking new hardware and/or software; and 
to modify the software and documentation or combine it with other software, 
provided that the unmodified portions shall remain subject to these restrictions. 
The Government shall not reverse assemble, reverse compile, or unlock the 
software in whole or in part for any reason. All copies of software that are made 
for purposes of back-up copies, for testing and /or disaster recovery purposes 
must contain all copyright notices and other proprietary legends on such copies. 

(5) "Commercial Computer Software" may be marked with the Contractor's 
standard commercial restricted rights legend, but the schedule contract and 
schedule pricelist, including this clause, "Utilization Limitations" are the only 
governing terms and conditions, and shall take precedence and supersede any 
different or additional terms and conditions included in the standard commercial 
legend.  

2.9 Software Conversions  (132-33) 
NOT APPLICABLE 

2.10 Descriptions and Equipment Compatibility 
The Contractor shall include, in the schedule pricelist, a complete description of each 
software product and a list of equipment on which the software can be used.  Also, 
included shall be a brief, introductory explanation of the modules and documentation 
which are offered.  

2.11 Right-To-Copy Pricing  
NOT AVAILABLE   
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3.0 Terms and Conditions Applicable to Purchase of 
Training Courses for General Purpose Commercial 
Information Technology Equipment and Software  
(Special Item Number 132-50) 

3.1 Scope 
a. The Contractor shall provide training courses normally available to commercial 
customers, which will permit Government users to make full, efficient use of general 
purpose commercial IT products.  Training is restricted to training courses for those 
products within the scope of this solicitation. 

b. The Contractor shall provide training at the Contractor's facility and/or at the 
Government's location, as agreed to by the Contractor and the Government. 

3.2 Order 
Written orders, EDI orders (GSA Advantage! And FACNET), credit card orders, and 
orders placed under blanket purchase agreements (BPAs) shall be the basis for the 
purchase of training courses in accordance with the terms of this contract.  Orders 
shall include the student's name, course  title, course date and time, and contracted 
dollar amount of the course. 

3.3 Time of Delivery 
The Contractor shall conduct training on the date (time, day, month, and year) 
agreed to by the Contractor and the Government. 

3.4 Cancellation and Rescheduling 
a. The Government will notify the Contractor at least seventy-two (72) hours 
(fourteen days for courses scheduled at the Government’s location) before the 
scheduled training date, if a student will be unable to attend.  The Contractor will 
then permit the Government to either cancel the order or reschedule the training at 
no additional charge.  In the event the training class is rescheduled, the Government 
will modify its original training order to specify the time and date of the rescheduled 
training class. 

b. In the event the Government fails to cancel or reschedule a training course within 
the time frame specified in paragraph a, above, the Government will be liable for the 
contracted dollar amount of the training course.  The Contractor agrees to permit the 
Government to reschedule a student who fails to attend a training class within ninety 
(90) days from the original course date, at no additional charge. 

c. The Government reserves the right to substitute one student for another up to the 
first day of class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by 
the Contractor and the Government, the Contractor must notify the Government at 
least seventy-two (72) hours before the scheduled training date. 

3.5 Follow-Up Support 
NOT AVAILABLE 
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3.6 Price for Training 
The price that the Government will be charged will be the Government training price 
in effect at the time of order placement, or the Government price in effect at the 
time the training course is conducted, whichever is less. 

3.7 Invoices and Payment 
Invoices for training shall be submitted by the Contractor after Government 
completion of the training course.  Charges for training must be paid in arrears (31 
U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON 
THE INVOICE. 

3.8 Format and Content of Training 
a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, 
etc.) normally provided with course offerings.  Such documentation will become the 
property of the student upon completion of the training class. 

b. For hands-on training courses, there must be a one-to-one assignment of IT 
equipment to students. 

c. The Contractor shall provide each student with a Certificate of Training at the 
Completion of each training course. 

d. The Contractor shall provide the following information for each training course 
offered: 

(1) The course title and a brief description of the course content, to include the 
course format (e.g., lecture, discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment; 

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) Class schedules; and 

(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the Government’s location, instructor travel 
charges (if applicable), including mileage and daily living expenses, must be 
indicated below.  Rates paid as a result of travel must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the 
travel is performed. Contractors cannot use GSA city pair contracts. 

(a) Air Travel at cost 

(b) Local Travel at cost 

(c) Daily per-diem not to exceed continental U.S. rates  
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4.0 Terms and Conditions Applicable to Information 
Technology (IT) Professional Services (Special Item 
Number 132-51) 

4.1 Scope 
a. The prices, terms and conditions stated under Special Item Number 132-51 
Information Technology Professional Services apply exclusively to IT/EC Services 
within the scope of this Information Technology Schedule.  

b. The Contractor shall provide services at the Contractor’s facility and/or at the 
Government location, as agreed to by the Contractor and the ordering office. 

4.2 Performance Incentives 
a. When using a performance based statement of work, performance incentives may 
be agreed upon between the Contractor and the ordering office on individual fixed 
price orders or Blanket Purchase Agreements, for fixed price tasks, under this 
contract in accordance with this clause.  

b. The ordering office must establish a maximum performance incentive price for 
these Services and/or total solutions on individual orders or Blanket Purchase 
Agreements. 

c. To the maximum extent practicable, ordering offices shall consider establishing 
incentives where performance is critical to the agency’s mission and incentives are 
likely to motivate the contractor.  Incentives shall be based on objectively 
measurable tasks. 

d. The above procedures do not apply to Time and Material or labor hour orders. 

4.3 Ordering Procedures for Services (Requiring a Statement of 
Work) 
FAR 8.402 contemplates that GSA may occasionally find it necessary to establish 
special ordering procedures for individual Federal Supply Schedules or for some 
Special Item Numbers (SINs) within a Schedule.  GSA has established special 
ordering procedures for services that require a Statement Of Work.  These special 
ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) 
through (b)(3). 

GSA has determined that the prices for services contained in the contractor’s price 
list applicable to this Schedule are fair and reasonable.  However, the ordering office 
using this contract is responsible for considering the level of effort and mix of labor 
proposed to perform a specific task being ordered and for making a determination 
that the total firm-fixed price or ceiling price is fair and reasonable.  

(a) When ordering services, ordering offices shall  

(1) Prepare a Request (Request for Quote or other communication tool): 

(i) A statement of work (a performance-based statement of work is preferred) 
that outlines, at a minimum, the work to be performed, location of work, 
period of performance, deliverable schedule, applicable standards, acceptance 
criteria, and any special requirements (i.e., security clearances, travel, special 
knowledge, etc.) should be prepared. 
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(ii) The request should include the statement of work and request the 
Contractors to submit either a firm-fixed price or a ceiling price to provide the 
services outlined in the statement of work.  A firm-fixed price order shall be 
requested, unless the ordering office makes a determination that it is not 
possible at the time of placing the order to estimate accurately the extent or 
duration of the work or to anticipate cost with any reasonable degree of 
confidence.  When such a determination is made, a labor hour or time-and-
materials proposal may be requested. The firm-fixed price shall be based on 
the rates in the Schedule contract and shall consider the mix of labor 
categories and level of effort required to perform the services described in the 
statement of work. The firm-fixed price of the order should also include any 
travel costs or other incidental costs related to performance of the services 
ordered, unless the order provides for reimbursement of travel costs at the 
rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling 
price must be established for labor-hour and time-and-materials orders.  

(iii) The request may ask the contractors, if necessary or appropriate, to 
submit a project plan for performing the task, and information on the 
Contractor’s experience and/or past performance performing similar tasks. 

(iv) The request shall notify the contractors what basis will be used for 
selecting the contractor to receive the order. The notice shall include the basis 
for determining whether the contractors are technically qualified and provide 
an explanation regarding the intended use of any experience and/or past 
performance information in determining technical qualification of responses.  
If consideration will be limited to schedule contractors who are small business 
concerns as permitted by paragraph (2)(i) below, the request shall notify the 
contractors that will be the case. 

(2) Transmit the Request to Contractors:  

(i) Based upon an initial evaluation of catalogs and price lists, the ordering 
office should identify the contractors that appear to offer the best value 
(considering the scope of services offered, pricing and other factors such as 
Contractors locations, as appropriate).  When buying IT professional services 
under SIN 132 51 ONLY, the ordering office, at its discretion, may limit 
consideration to those schedule contractors that are small business concerns. 
This limitation is not applicable when buying supplies and/or services under 
other SINs as well as SIN 132-51.  The limitation may only be used when at 
least three (3) small businesses that appear to offer services that will meet 
the agency’s needs are available, if the order is estimated to exceed the 
micro-purchase threshold.  

(ii) The request should be provided to three (3) contractors if the proposed 
order is estimated to exceed the micro-purchase threshold, but not exceed 
the maximum order threshold. For proposed orders exceeding the maximum 
order threshold, the request should be provided to additional contractors that 
offer services that will meet the agency’s needs. Ordering offices should strive 
to minimize the contractors costs associated with responding to requests for 
quotes for specific orders. Requests should be tailored to the minimum level 
necessary for adequate evaluation and selection for order placement. Oral 
presentations should be considered, when possible. 

(3) Evaluate Responses and Select the Contractor to Receive the Order: After 
responses have been evaluated against the factors identified in the request, the 
order should be placed with the schedule contractor that represents the best 
value. (See FAR 8.404)  
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(b) The establishment of Federal Supply Schedule Blanket Purchase Agreements 
(BPAs) for recurring services is permitted when the procedures outlined herein are 
followed. All BPAs for services must define the services that may be ordered under 
the BPA, along with delivery or performance time frames, billing procedures, etc. The 
potential volume of orders under BPAs, regardless of the size of individual orders, 
may offer the ordering office the opportunity to secure volume discounts. When 
establishing BPAs, ordering offices shall: 

(1) Inform contractors in the request (based on the agency’s requirement) if a 
single BPA or multiple BPAs will be established, and indicate the basis that will be 
used for selecting the contractors to be awarded the BPAs. 

(i) SINGLE BPA: Generally, a single BPA should be established when the 
ordering office can define the tasks to be ordered under the BPA and establish 
a firm-fixed price or ceiling price for individual tasks or services to be ordered.  
When this occurs, authorized users may place the order directly under the 
established BPA when the need for service arises. The schedule contractor 
that represents the best value should be awarded the BPA.  (See FAR 8.404) 

(ii) MULTIPLE BPAs: When the ordering office determines multiple BPAs are 
needed to meet its requirements, the ordering office should determine which 
contractors can meet any technical qualifications before establishing the 
BPAs.  When multiple BPAs are established, the authorized users must follow 
the procedures in (a)(2)(ii) above and then place the order with the Schedule 
contractor that represents the best value. 

(2) Review BPAs Periodically:  Such reviews shall be conducted at least annually. 
The purpose of the review is to determine whether the BPA still represents the 
best value.  (See FAR 8.404)  

(c) The ordering office should give preference to small business concerns when two 
or more contractors can provide the services at the same firm-fixed price or ceiling 
price.  

(d) When the ordering office’s requirement involves both products as well as 
executive, administrative and/or professional, services, the ordering office should 
total the prices for the products and the firm-fixed price for the services and select 
the contractor that represents the best value.  (See FAR 8.404) The ordering office, 
at a minimum, should document orders by identifying the contractor from which the 
services were purchased, the services purchased, and the amount paid.  If other 
than a firm-fixed price order is placed, such documentation should include the basis 
for the determination to use a labor-hour or time-and-materials order.  For agency 
requirements in excess of the micro-purchase threshold, the order file should 
document the evaluation of Schedule contractors quotes that formed the basis for 
the selection of the contractor that received the order and the rationale for any 
trade-offs made in making the selection.  Ordering procedures for other services 
available on schedule at fixed prices for specifically defined services or tasks should 
use the procedures in FAR 8.404.  These procedures are listed in the pricelist, under 
information for Ordering Offices, paragraph #12. 
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4.4 Order 
a. Agencies may use written orders, EDI orders, blanket purchase agreements, 
individual purchase orders, or task orders for ordering services under this contract.  
Blanket Purchase Agreements shall not extend beyond the end of the contract 
period; all services and delivery shall be made and the contract terms and conditions 
shall continue in effect until the completion of the order.  Orders for tasks which 
extend beyond the fiscal year for which funds are available shall include FAR 52.232-
19 Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the 
availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the 
event of conflict between a task order and the contract, the contract will take 
precedence.   

4.5 Performance of Services 
a. The Contractor shall commence performance of services on the date agreed to by 
the Contractor and the ordering office. 

b. The Contractor agrees to render services only during normal working hours, 
unless otherwise agreed to by the Contractor and the ordering office. 

c. The Agency should include the criteria for satisfactory completion for each task in 
the Statement of Work or Delivery Order.  Services shall be completed in a good and 
workmanlike manner. 

d. Any Contractor travel required in the performance of IT/EC Services must comply 
with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect 
on the date(s) the travel is performed. Established Federal Government per diem 
rates will apply to all contractor travel.  Contractors cannot use GSA city pair 
contracts. 

4.6 Inspection of Services 
The Inspection of Services Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to 
firm-fixed price orders placed under this contract.  The Inspection-Time and 
Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time and 
materials and labor hour orders placed under this contract. 

4.7 Responsibilities of the Contractor 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, 
State, City, or otherwise) covering work of this character.  If the end product of a 
task order is software, then FAR 52.227-14 Rights in Data - General, may apply. 

4.8 Responsibilities of the Government 
Subject to security regulations, the ordering office shall permit Contractor access to 
all facilities necessary to perform the requisite IT/EC Services. 

4.9 Independent Contractor 
All IT/EC Services performed by the Contractor under the terms of this contract shall 
be as an independent Contractor, and not as an agent or employee of the 
Government. 

  



▪ 19 ▪ 

VoiceMetrix GSA Contract GS-35F-0683M Rev 2010-04-07 © 2010 VoiceMetrix® Corporation 

4.10 Organizational Conflicts of Interest 
a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, 
partnership, or corporation that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the 
Contractor, its chief executives, directors, officers, subsidiaries, affiliates, 
subcontractors at any tier, and consultants and any joint venture involving the 
Contractor, any entity into or with which the Contractor subsequently merges or 
affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be 
performed under a proposed Government contract, without some restriction on 
activities by the Contractor and its affiliates, may either (i) result in an unfair 
competitive advantage to the Contractor or its affiliates or (ii) impair the 
Contractor’s or its affiliates objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing 
the best interests of the Government, ordering offices may place restrictions on the 
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors 
at any tier when placing orders against schedule contracts.  Such restrictions shall be 
consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate 
organizational conflicts of interest that might otherwise exist in situations related to 
individual orders placed against the schedule contract. Examples of situations, which 
may require restrictions, are provided at FAR 9.508. 

4.11 Invoices 
The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC 
services. progress payments may be authorized by the ordering office on individual 
orders if appropriate.  Progress payments shall be based upon completion of defined 
milestones or interim products.  Invoices shall be submitted monthly for recurring 
services performed during the preceding month. 

4.12 Payments 
For firm-fixed price orders the Government shall pay the Contractor, upon 
submission of proper invoices or vouchers, the prices stipulated in this contract for 
service rendered and accepted.  Progress payments shall be made only when 
authorized by the order.  For time and materials orders, the Payments under Time 
and Materials and Labor Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 
applies to time and materials orders placed under this contract.  For labor hour 
orders, the Payment under Time and Materials and Labor Hour Contracts (FEB 1997) 
(Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor hour orders placed under 
this contract. 

4.13 Resumes 
Resumes shall be provided to the GSA Contracting Officer or the user agency upon 
request. 
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4.14 Incidental Support Costs 
Incidental support costs are available outside the scope of this contract.  The costs 
will be negotiated separately with the ordering agency in accordance with the 
guidelines set forth in the FAR. 

4.15 Approval of Subcontracts 
The ordering activity may require that the Contractor receive, from the ordering 
activity's Contracting Officer, written consent before placing any subcontract for 
furnishing any of the work called for in a task order.  


