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GENERAL SERVICES ADMINISTRATION 
Federal Supply Service 

Authorized Federal Supply Schedule Price List 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 
electronic delivery order are available through GSA Advantage!, a menu driven database system.  The INTERNET address for 

GSA Advantage! is:  www.GSAAdvantage.gov . 

Schedule Number: 47QSMD20R0001   Schedule Title: Multiple Award Schedule (MAS) 
 

Category: Information Technology 
FSC Class(es)/Product code(s): 7010, W070, 7030, D304 

 
 

Contract Number: GS-35F-0719P 
 

For more information on ordering from Federal Supply Schedules click on the FSS 
Schedules button at fss.gsa.gov. 

 
 

Contract Period: August 5, 2004 through August 4, 2024 
 
 

 
 
 
 

 

EarthCam, Inc. 
650 E Crescent Avenue 

Upper Saddle River, NJ 07458 
Phone Number: (201) 488-1111   
Fax Number: (201) 448-1119   

www.earthcam.net  
Contract Administrator: Joseph Nizza 

joe@earthcam.com  
 
 
 

Business size:  Small Business 
 
 

Modification Number:  #0050 Effective Date:  January 10, 2020 
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CUSTOMER INFORMATION 
 

1a.  Table of awarded Special Item Numbers (SINs):  

 SIN #  SIN Title 

 33411    Purchase of New Electronic Equipment 
 811212   Maintenance of Equipment, Repair Services and/or Repair/Spare Parts 
 511210  Software Licenses 
 54151ECOM          Electronic Commerce and Subscription Services 
 OLM   Order-Level Materials (OLM) 
   

1b. Identification of the lowest priced service for each special item number awarded in the contract. 

 See Pricelist 

 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job 

titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided.  If hourly rates are not applicable, 
indicate “Not applicable” for this item. 

 

2. Maximum order for each SIN: 

SIN# MAXIMUM ORDER* 

33411 $500,000 
811212 $500,000 
511210 $500,000 
54151ECOM $500,000 
OLM $250,000 

  

 *If the best value selection places your order over the Maximum Order identified in this 
catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before 
placing your order, contact the aforementioned contractor for a better price. The contractor may 
(1) offer a new price for this requirement (2) offer the lowest price available under this contract or 
(3) decline the order. A delivery order that exceeds the maximum order may be placed under the 
schedule contract in accordance with FAR 8.404. 

3. Minimum order:  $100 

4. Geographic coverage (delivery area): Worldwide  

5. Point(s) of production:      650 E Crescent Avenue 
     Upper Saddle River, NJ 07458 
 

6. Discount from list prices or statement of net price: Net prices (discounts applied)  

7. Quantity discounts: None  

8. Prompt payment terms: Net 30 days from receipt of invoice or date of acceptance, 
whichever is later. Information for Ordering Offices: Prompt payment terms cannot be 
negotiated out of the contractual agreement in exchange for other concessions. 

 
9a. Notification that Government purchase cards are accepted at or below the micro-purchase 

threshold:  Yes 
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9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold.  Accepted 

 
10. Foreign items:  None 

11a. Time of delivery:   

SIN# Delivery Time 

33411                                       14 Days ARO 
811212                                     As Negotiated 
511210                                     14 Days ARO  
54151ECOM                            As Negotiated 
OLM                                         As Negotiated  

 

11b.  Expedited delivery:  Not Applicable 

11c. Overnight and 2-day delivery:  Not Applicable 

11d. Urgent requirements: When the Federal Supply Schedule contract delivery period does not meet 
the bona fide urgent delivery requirements of an ordering activity, ordering activities are 
encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated 
delivery. The Contractor shall reply to the inquiry within 1-2 workdays after receipt. (Telephonic 
replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated 
delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon 
accelerated delivery time frame shall be delivered within this shorter delivery time and in 
accordance with all other terms and conditions of the contract.  

12. F.O.B. point(s): Destination  

13a. Ordering address(es): EarthCam, Inc. 
     650 E Crescent Ave 
     Upper Saddle River, NJ 07458 
 
13b. Ordering procedures:  For supplies and services, the ordering procedures, information on 

Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-
3. 

14.  Payment address:  EarthCam, Inc. 
       650 E Crescent Ave 

          Upper Saddle River, NJ 07458 
 
15. Warranty provision:  Standard 1 Year Commercial Warranty 

16. Export packing charges: Not Applicable  

17. Terms and conditions of Government purchase card acceptance (any thresholds above the 
micro-purchase level). Contact Contractor 

18. Terms and conditions of rental, maintenance, and repair:  Contact Contractor 

19.  Terms and conditions of installation:  Contact Contractor  

20. Terms and conditions of repair parts: Contact Contractor 

20a. Terms and conditions for any other services: Contact Contractor  

21.  List of service and distribution points:  Not Applicable 
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22. List of participating dealers:  Not Applicable 

23. Preventative maintenance:  Contact Contractor 

24a. Special attributes such as environmental attributes:  Contact Contractor 

24b. Section 508 compliance: Not applicable  

25. Data Universal Number System (DUNS) number: 106767879  

26. Notification regarding registration in the System for Award Management (SAM) database. 
EarthCam, Inc. is registered and active in SAM 
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USA COMMITMENT TO PROMOTE 
SMALL BUSINESS PARTICIPATION 

PROCUREMENT PROGRAMS 

PREAMBLE 

EarthCam, Inc. provides commercial products and services to ordering activities. We are committed to promoting 
participation of small, small disadvantaged and women-owned small businesses in our contracts. We pledge to provide 
opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, 
teaming arrangements, and subcontracting. 

COMMITMENT 

To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing 
from these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to 
small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business 
to supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small 
disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., 
to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting 
opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to 
promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact 

Joe Nizza 

Phone: 201-488-1111 

joe@earthcam.com  

Fax: 201-488-1119 
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SUGGESTED BLANKET PURCHASE AGREEMENT (BPA) FORMAT

BEST VALUE 
BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

In the spirit of the Federal Acquisition Streamlining Act (Ordering Activity) and (Contractor) enter into a cooperative 
agreement to further reduce the administrative costs of acquiring commercial items from the General Services 
Administration (GSA) Federal Supply Schedule Contract(s) ______________________ . 

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the 
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are permitted with 
Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual 
purchases from the schedule contract. The end result is to create a purchasing mechanism for the ordering activity that 
works better and costs less. 

Signatures 

 
Ordering Activity Date   Contractor  Date 
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BPA NUMBER ___________________________________________________________________________________  

(CUSTOMER NAME) 
BLANKET PURCHASE AGREEMENT 

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase Agreements, the 
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering 
Activity): 

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the 
terms and conditions of the contract, except as noted below: 
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE 

( 2 )  D e l i v e r y :  
DESTINATION DELIVERY SCHEDULES / DATES 

(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement 
will be . 

(4) This BPA does not obligate any funds.  

(5) This  BPA expi res  on  __________ or at the end of the contract period, whichever is earlier. 

(6) The following office(s) is hereby authorized to place orders under this BPA: 
OFFICE POINT OF CONTACT 

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper. 

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips 
that must contain the following information as a minimum: 

( a )  N a m e  o f  C on t r a c t o r ;  

( b )  C o n t r a c t  N u m b e r ;  

( c )  B P A  N u m b e r ;  

( d )  Model Number or National Stock Number (NSN); 

( e )  P u r c h a s e  O r d e r  N u m b e r ;  

( f )  D a t e  o f  P u r c h a s e ;  

( g )  Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when 
incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); 
and 

( h )  D a t e  o f  S h i p m e n t .  

(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will be 
submitted to the address specified within the purchase order transmission issued against this BPA. 

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an 
inconsistency between the provisions of this BPA and the Contractor‘s invoice, the provisions of this BPA will take 
precedence. 
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BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS” 

Federal Supply Schedule Contractors may use ―Contractor Team Arrangementsǁ (see FAR 9.6) to provide solutions when 
responding to a ordering activity requirements. 

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under all 
Federal Supply Schedule contracts. 

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 

Customers should refer to FAR 9.6 for specific details on Team Arrangements. 

Here is a general outline on how it works: 

 The customer identifies their requirements. 

 Federal Supply Schedule Contractors may individually meet the customers needs, or - 

 Federal Supply Schedule Contractors may individually submit a Schedules ―Team Solutionǁ to meet the 
customer‘s requirement. 

 Customers make a best value selection. 
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EARTHCAM, INC.’S 
AUTHORIZED GSA SCHEDULE CONTRACT PRICING 

DESCRIPTIVE INFORMATION RELATING TO THE EQUIPMENT AND/OR 

SOFTWARE OFFERED 

The EarthCam Internet Camera Systems are designed for both indoor and outdoor use. These robust hardware and software 
solutions are offered as either fixed position systems or as systems that can be panned, tilted, and zoomed remotely via the 
Internet. The EarthCam Internet Camera Systems offer corporations and government agencies the ability to monitor, 
manage and promote their projects from anywhere in the world. Management, technicians and engineers can control the 
robotic cameras via a customized password-protected web page. With the ability to store multiple presets, these leading 
edge webcam systems offer streaming video for private monitoring or live embedded images for display on a public website. 
Additionally, these systems are an excellent solution for recording and archiving projects. 

EarthCam‘s Control Center Software, coupled with one of EarthCam‘s Internet Camera Systems, creates a complete end-to-
end solution and helps users to manage, via the Internet, the high quality video streams produced by their IP based camera 
system. The Control Center offers expanded controls, management and maintenance functionality for administrators. 
Utilizing any standard Internet browser, users can log into their Control Center through EarthCam.net (www.earthcam.net), 
an ASP website dedicated solely to providing professional level webcam software and technology to businesses. The 
Control Center provides users with the ability to easily and cost effectively manage all aspects of their Internet camera 
network from pan/tilt/zoom control to video archival recording. 

Additionally, EarthCam‘s Monitoring and Maintenance software provides a complete infrastructure solution to monitor, 
serve and maintain the high quality video stream 24 hours a day, 7 days a week. The Monitoring and Maintenance software 
includes EarthCam‘s image maintenance program that monitors each camera feed, emergency pager and e-mail notification 
to EarthCam technical support staff, and ―self-healingǁ and corrective programming that is remotely applied to all systems. 
The software‘s interactive feature set comes customized with the local weather and time where the camera resides, a chat 
room to interact with other users, plus archival and time lapse functionality. Management can also utilize the software to 
email freeze-frames with notes to co-workers and business associates. 
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12V DC 1000mA Indoor Transformer – ECAC03100                                        Offered under Special Item No.33411 
GSA Price: $21.94 

 
The 12V DC 1000mA Indoor Transformer is a class 2 UL encased plug-in transformer. The 
compact design makes it perfectly suitable for your office or residence. 
 
Features: 

 Input 120V AC 60 Hz 
 12V DC 1000mA output 

 

 

 

 

24 MegapixelCam Advanced- ECCS99264                                                       Offered under Special Item No. 33411 
        GSA Price $6,025.00  

Features: 
 Thermostatically regulated, corrosion-resistant black enclosure 
 Live steaming video preview with weekly 1080i broadcast quality clip 
 Take and share on demand snapshots: 24 MP, 13.5 MP, 6 MP 
 Digital presets and Pan/Tilt/Zoom within captured image 
 Nikon optics for superior quality 
 HDR (High Dynamic Range) image and additional creative effects 
 Maintenance-free wiper to ensure clear images 
 On-board diagnostic LED multi-color system 
 Unique double locking mount for jitter-free documentation 
 Industrial solid state embedded Linux OS platform with an ultra-efficient ARM9 CPU 
 Fail safe – 16GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 Short term power device  
 10/100 Ethernet or transmit over 4G networks 

 
 
 
24v 100VA Weatherproof Power Supply-ECAC03176                    Offered under Special Item No. 33411 

GSA Price $161.00 
 

Heavy Duty Weatherproof Exterior Power supply. Provides 24VAC with a total of 4 amp 
continuous supply current. It‘s unique NEMA 4 UL Listed enclosure allows installation right 
at the outdoor CCTV equipment. This reduces the need for long wire runs virtually 
eliminating voltage drops. 

 

 

  



 

 EarthCam, Inc. GS-35F-0719P Page 11 

24V AC 100VA Open Frame Transformer – ECAC03103                Offered under Special Item No.33411 
GSA Price: $29.66 

 
The 24V AC 100VA Open Frame Transformer is a UL 
Recognized, CSA Approved Transformer. The 110VAC to 
24VAC power transformer has built-in thermal protection and 
can be used in a wide range of applications in CCTV, access, 
and security systems. 
 
Features: 

 Input: 120V AC 60 Hz 
 Output: 24V AC/ 100VA 
 Current Output: 4.16 AMP 
 2.25‖W x 2.56‖H - Mounting holes 
 Dimensions: 4.0" W x 2.25" D x 2.56" H 
 Weight: 1.12 lbs 

 
 
24V AC 50VA Indoor Transformer – ECAC03106                                                Offered under Special Item No.33411 

GSA Price: $17.96 
 

The 24V AC 50VA Indoor Transformer is a class 2 UL encased plug-in transformer. Its 
construction is a bright decorator white colored plastic. The compact design, as well as its 
decorator color, makes it perfectly suitable for office or residential decors. 
 
Features: 

 Input 120V AC 60 Hz 0.58 amp 
 24V AC/50VA output 
 LED indicator for power supervision 
 Built in cable strain relief and full surge protection 
 Comes with a mounting tab and mounting screw 
 Dimensions: 2 7/8" W x 2 1/4" D x 3 7/8" H 
 Weight: 1.5 lbs 

 

 
 
5 GHz All In One Wireless Network Radio – ECWS06245                                  Offered under Special Item No. 33411 

GSA Price: $299.00 
 
Features: 

 Operating Frequency: 2412 - 2462 MHz 
 Pole Mount 
 RoHS Compliant 
 Operating Temperature: -30 to 75 degrees C 
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5-25 Ft. Manual Telescoping Mast with Drive On Stand - ECCS99967              Offered under Special Item No. 33411 

GSA Price: $3,055.00 

 
The mast features quick lock/release collars to extend the mast manually by pushing up 
the sections and fixing them in position. This mast is ideal for fast deployment of light-
weight antennas and instruments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All Weather 4G Wireless Data Modem with Antenna- ECWS01136-1               Offered under Special Item No. 33411 

GSA Price: $1,259.00 
 

Perfect solution for IP camera communication over 4G high-speed cellular 
data networks 
 
Features: 

 First Ruffed 4G LTE Gateway 
 Reliable LTE connectivity with fallback to earlier technologies 
 Embedded intelligence 
 Mil-Spec 810-F, IP64 rated 
 Machine Protocols 
 Class I Div 2 Compliant 
 Rugged enclosure 
 Multiple connections 
 Available for both fixed and mobile environments 

 
 
 

Battery Backup – ECAC01205                Offered under Special Item No. 33411 

                  GSA Price: $1,305.00 

 
Features: 

 Lightweight, compact system 
 Operates in a wide range of temperatures 
 Provides additional power resources 
 Remote monitoring of power conditions on your jobsite 
 Protects against power spikes and outages 
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Ceiling Adapter – ECHW05158                         Offered under Special Item No. 33411 
GSA Price: $18.00 

 
The Ceiling Adapter is for use in ceiling mount applications and for wall mount 
applications. The Ceiling Adapter is constructed of steel and has a black polyester 
powder coat finish. This mount is for indoor use only. 
 
 

 

 

 

ConstructionCam 4K- ECCS99292               Offered under Special Item No. 33411 

                GSA Price: $10,795.00 

 
Features: 

 Local Weather Station captures on-site temperature, wind speed and direction, wind gust 
and severity, and barometric pressure 

 Thermostatically regulated, corrosion-resistant black enclosure 
 Up to 500 Megapixels auto-generated 360 degree panoramas 
 Maintenance-free digital wiper to ensure clear images 
 User controllable 360 degree robotic Pan/Tilt/Zoom camera with multiple preset 

composition 
 16:9 full-frame live HD video 
 Weekly 4K broadcast quality clip  
 Multi-stream H.264 and Motion JPEG  
 Automatic day and night function 
 12x optical, 12x digital zoom 
 8.3 MP archives: 3840 x 2160 pixels 
 Dependable  and secure Linux OS 
 Fail safe – 16 GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 10/100 Ethernet or transmit over 4G networks 

 

ConstructionCam HD - ECCS01133              Offered under Special Item No. 132.8 
GSA Price $6,295.00 

 
Features: 

 Thermostatically regulated enclosure 
 Maintenance-free wiper to ensure clear images 
 User controllable robotic Pan/Tilt/Zoom camera with multiple preset 

composition 
 16:9 full-frame live HD video 
 Weekly 1080i broadcast quality clip  
 Multi-stream H.264 and Motion JPEG  
 Automatic day and night function      
 10x optical, 12x digital zoom 
 HD Image Sensor 
 2.1 MP archives: 1920 x 1080 pixels 
 Dependable and secure Linux OS     
 Fail safe – 16 GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 10/100 Ethernet or transmit over 4G networks 
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ConstructionCam Lite HD - ECCS99271              Offered under Special Item No. 33411 
GSA Price: $ $4,275.00 

 
Features: 

 All weather dome housing with heater & fan 
 User controllable 360 degree robotic Pan/Tilt/Zoom camera with multiple preset 

composition 
 16:9 full-frame live HD video24995 
 32x optical, 12x digital zoom  
 2.1MP archives presets 1920 x 1080 pixels 
 Automatic day and night function 
 Fast, dependable, solid state Linux operating system 
 10/100 Ethernet or transmit over 3G/4G networks 

 
 
 
 
EarthCam All Weather Enclosure – ECHW04102              Offered under Special Item No.33411 

GSA Price: $157.50 
 

The EarthCam All Weather Enclosure is a corrosion-resistant enclosure with hinged solid 

cover designed for both indoor and outdoor settings. Dimensions: 14"x12"x8". 

 

 

 
 
EarthCam Medium All Weather Camera Enclosure – ECHW04111-2            Offered under Special Item No. 33411 

GSA Price: $410.85 

 
The EarthCam Medium All Weather Camera Enclosure is an indoor/outdoor 
camera enclosure for use with fixed mounts or pan/tilt mounts. The enclosure 
comes with a 25ft power cord, wall mount or pole mount with adjustable head, 
and 2 mounting screws for the enclosure arm. 
 
Features: 

 Comes equipped with heater/defroster 
 Designed for Indoor/Outdoor Applications 
 For use with Fixed Mount or Pan/Tilt 
 Die Cast and Extruded Aluminum Construction 
 Gas Spring Assisted Forward Opening Lid 
 Cable Entry Glands and Mounting Holes Located on Bottom of Enclosure 

 

EarthCam MegapixelCam Series – Data Backup – ECCS99150            Offered under Special Item No. 33411 
GSA Price: $517.50 

 
In the event of a loss of connectivity to the camera, the system automatically 
archives images to local memory and incrementally restores the images to 
remote storage. The restoration script is set to upload images to the proper 
storage location. Data Back Up System Features: -16 GB onboard emergency 
image storage -Local image buffering and archiving.  For use with: EarthCam 
MegapixelCam Series and EarthCam StreamCam Series. 
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EarthCam Steel All Weather Enclosure – Small – ECHW04163                         Offered under Special Item No. 33411 

GSA Price: $233.96 

 
The EarthCam Steel All Weather Enclosure is ideal for use in harsh, dirty environments to 
protect your sensitive electrical or electronic components. 
Features: 

 Self-grounding latch system with double seal provides maximum protection against 
leakage 

 Seamless foam-in-place gasket provides oil tight and dust-tight seal against 
contaminants 

 Streamlined styling, flush latching, and an attractive durable finish 
 Mounting holes in back of body for direct mounting or for optional external wall-

mounting brackets 
 Body flange trough excludes liquids and contaminants 
 Hidden hinges for clean aesthetic appearance 
 210° maximum door opening 
 Doors are interchangeable and easily removable by pulling captive hinge pins 
 Provision for thermoplastic data pocket 
 Consists of panel mounting nuts, panel grounding hardware, and sealing washers for wall mounting holes 

 
 
 
 

EarthCam Universal Antenna Mount - ECHW05168         Offered under Special Item No. 33411 

GSA Price: $48.00  
 

The Universal Antenna Mount is designed for convenient wall or pole mounting of the EarthCam 
5 GHz All In One Wireless Network Radio. Allows 90° tilt adjustment allows for easy positioning. 

 
 
 

 
 
 
 
EarthCam Wall Mount with Pole Adaptor and Strut – ECHW05116-2            Offered under Special Item No. 33411 

GSA Price: $309.56 
 
The EarthCam Wall Mount with Pole Adaptor and Strut is a custom design to support 
heavy-duty pan/tilt systems and enclosures weighing up to 150 pounds. 
 
Features: 

 Pole Mounting 
 Supports up to 150 pounds (68 kg) 
 For use with medium and heavy-duty pan/tilts or enclosures 
 Cable feed through holes (top and end arm) 
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GigapixelCam- ECCS38100                            Offered under Special Item No. 33411 

GSA Price: $17,095.00 

 
Features: 

 Thermostatically regulated corrosion-resistant black enclosure 
 User controllable ultra-precise 360 degree Pan/Tilt/Zoom System 
 Live streaming video preview with weekly 1080i broadcast quality clip 
 Take and share on demand snapshots: 24 MP, 13.5 MP, 6 MP 
 Nikon optics for superior quality 
 3x Optical Zoom 
 HDR (High Dynamic Range) imaging and additional creative effects  
 Maintenance-free wiper to ensure clear images 
 On-board diagnostic LED system 
 Quarterly and on demand Gigapixel Panoramas (Up to 1,000 MP) 
 Industrial solid state embedded Linus OS platform with an ultra-efficient ARM9 CPU 
 Fail safe – 32GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 Rugged UV and cut resistant cable with military connectors 
 Lower-profile design to increase precision through its full range of motion 
 10/100 Ethernet or transmit over 4G networks 

 

GigapixelCam X1- ECCS99973                            Offered under Special Item No. 33411 

GSA Price: $17,995.00 

True broadcast-quality solution with real-time live video and audio. Perfectly 
suited for event recording and broadcasting. 
 

 H.265 live streaming video and 4K video recording 

 User-controllable PTZ with multiple preset archiving 

 5-billion-pixel 360° panoramas 
 

 

 

 

GigapixelCam X1 Audio Upgrade Kit - ECCS99975                          Offered under Special Item No. 33411 

GSA Price: $629.00 

 Audio kit for use with the GigapixelCam X1 camera system 

 
 

 

 

 

 

 

 

 

 



 

 EarthCam, Inc. GS-35F-0719P Page 17 

GigapixelCam X1 Wiper Upgrade Kit - ECCS99974                          Offered under Special Item No. 33411 

GSA Price: $719.00 

 Wiper kit for use with the GigapixelCam X1 camera system 

 
 
 

 

 

 

GigapixelCam X10 – ECCS38101               Offered under Special Item No. 33411 

GSA Price: $ $22,495.00 
 

Features: 
 Thermostatically regulated corrosion-resistant black enclosure 
 User controllable ultra-precise 360 degree Pan/Tilt/Zoom System 
 Live streaming video preview with weekly 1080i broadcast quality clip 
 Take and share on demand snapshots: 24 MP, 13.5 MP, 6 MP 
 Nikon optics for superior quality 
 17x Optical Zoom 
 HDR (High Dynamic Range) imaging and additional creative effects  
 Maintenance-free wiper to ensure clear images 
 On-board diagnostic LED system 
 Quarterly and on demand Gigapixel Panoramas (Up to10,000 MP) 
 Daily auto-generated multi-layer panoramas 
 Industrial solid state embedded Linus OS platform with an ultra-efficient ARM9 CPU 
 Fail safe – 32GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 Rugged UV and cut resistant cable with military connectors 
 Lower-profile design to increase precision through its full range of motion 
 10/100 Ethernet or transmit over 4G networks 

 
 
Low Voltage Cable 14-2 – Box 500 ft. – ECHW01146                           Offered under Special Item No. 33411 

GSA Price: $185.00 
 

 Cable Length: 500 ft. 
 Bare Copper Wire in Polypropylene Insulation and PVC Jacket 
 Temperature Rating: -20 to 60 degrees C 
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MegapixelCam 4K – ECCS99985               Offered under Special Item No. 33411 
GSA Price: $ $4,050.00 

 
Fixed position DSLR time-lapse camera with live video preview and flexible archiving 
packages to fit any budget. 

 
 24 megapixel photography, live video preview and 4K time-lapse movies 
 High quality documentation of ongoing progress and milestones with 24 

megapixel snapshots on demand 
 Utilize reliable on-board 4G LTE cellular 
 On-board data backup to provide a minimum of thirty days of on-board image 

retention 
 
 

Mobile StreamCam 4K - ECCS99279              Offered under Special Item No. 33411 

                  GSA Price: $3,595.00 

 
Features: 

 All weather outdoor enclosure 
 8.3 MP archives: 3840 x 2160 pixels 
 Live HD streaming video preview 
 Weekly 4K broadcast quality clip 
 109 degree wide angle of view 
 Automatic day and night function 
 Fail safe – 16GB on-board backup storage 
 Dependable and secure Linux OS 
 Ultra-high impact copolymer transport case 

Available Power Options:  
 Solar  
 12V DC auto adaptor  
 Shoulder strap standard battery up to 9 hour on a single charge 
 Large battery up to 30 hour on a single charge 
 10/100 Ethernet or transmit over 4G networks 
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Mobile TrailerCam Advanced: 24 MegapixelCam Advanced - ECCS99283       Offered under Special Item No. 33411  
GSA Price $33,295.00 

 
Features: 

 Telescoping up to 42’ galvanized steel mast with an electric 
extension 

 GPS 4G modem 
 Real-time remote data management 
 360 degree adjustable solar array 
 Rugged UV and cut resistant spiral conduit for cable deployment 
 Heavy duty galvanized steel construction 
 Guy wires 
 Full size spare tire 
 Low maintenance AGM sealed battery 
 75 Amp battery charger  
 Custom Branding to display your organization’s logo 

 
Camera Features: 

 Thermostatically regulated, corrosion-resistant black enclosure 
 Live steaming video preview with weekly 1080i broadcast quality clip 
 Take and share on demand snapshots: 24 MP, 13.5 MP, 6 MP 
 Digital presets and Pan/Tilt/Zoom within captured image 
 Nikon optics for superior quality 
 HDR (High Dynamic Range) image and additional creative effects 
 Maintenance-free wiper to ensure clear images 
 On-board diagnostic LED multi-color system 
 Unique double locking mount for jitter-free documentation 
 Industrial solid state embedded Linux OS platform with an ultra-efficient ARM9 CPU 
 Fail safe – 16GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 Short term power device  
 10/100 Ethernet or transmit over 4G networks 
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Mobile TrailerCam Advanced: ConstructionCam 4K - ECCS99288           Offered under Special Item No. 33411 
GSA Price: $37,795.00  

 
Features: 

 Telescoping up to 42’ galvanized steel mast with an electric extension 
 GPS 4G modem 
 Real-time remote data management 
 360 degree adjustable solar array 
 Rugged UV and cut resistant spiral conduit for cable deployment 
 Heavy duty galvanized steel construction 
 Guy wires 
 Full size spare tire 
 Low maintenance AGM sealed battery 
 75 Amp battery charger  
 Custom branding to display your organization’s logo 

 
Camera Features: 

 Local Weather Station captures on-site temperature, wind speed and direction, wind gust and severity, and 
barometric pressure 

 Thermostatically regulated, corrosion-resistant black enclosure 
 Up to 500 Megapixels auto-generated 360 degree panoramas 
 Maintenance-free digital wiper to ensure clear images 
 User controllable 360 degree robotic Pan/Tilt/Zoom camera with multiple preset composition 
 16:9 full-frame live HD video 
 Weekly 4K broadcast quality clip  
 Multi-stream H.264 and Motion JPEG  
 Automatic day and night function 
 12x optical, 12x digital zoom 
 8.3 MP archives: 3840 x 2160 pixels 
 Dependable  and secure Linux OS 
 Fail safe – 16 GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 10/100 Ethernet or transmit over 4G networks 
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Mobile TrailerCam Advanced: GigapixelCam - ECCS99284                  Offered under Special Item No. 33411  
GSA Price: $44,095.00 

 
Features: 

 Telescoping up to 42’ galvanized steel mast with an electric extension 
 GPS 4G modem 
 Real-time remote data management 
 360 degree adjustable solar array 
 Rugged UV and cut resistant spiral conduit for cable deployment 
 Heavy duty galvanized steel construction 
 Guy wires 
 Full size spare tire 
 Low maintenance AGM sealed battery 
 75 Amp battery charger  
 Custom branding to display your organization’s logo 

 
Camera Features: 

 Thermostatically regulated corrosion-resistant black enclosure 
 User controllable ultra-precise 360 degree Pan/Tilt/Zoom System 
 Live streaming video preview with weekly 1080i broadcast quality clip 
 Take and share on demand snapshots: 24 MP, 13.5 MP, 6 MP 
 Nikon optics for superior quality 
 3x Optical Zoom 
 HDR (High Dynamic Range) imaging and additional creative effects  
 Maintenance-free wiper to ensure clear images 
 On-board diagnostic LED system 
 Quarterly and on demand Gigapixel Panoramas (Up to 1,000 MP) 
 Industrial solid state embedded Linus OS platform with an ultra-efficient ARM9 CPU 
 Fail safe – 32GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 Rugged UV and cut resistant cable with military connectors 
 Lower-profile design to increase precision through its full range of motion 
 10/100 Ethernet or transmit over 4G networks 
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Mobile TrailerCam Advanced: GigapixelCam X10 - ECCS99285                       Offered under Special Item No. 33411  
          GSA Price: $49,495.00 

 
Features: 

 Telescoping up to 42’ galvanized steel mast with an electric extension 
 GPS 4G modem 
 Real-time remote data management 
 360 degree adjustable solar array 
 Rugged UV and cut resistant spiral conduit for cable deployment 
 Heavy duty galvanized steel construction 
 Guy wires 
 Full size spare tire 
 Low maintenance AGM sealed battery 
 75 Amp battery charger  
 Custom branding to display your organization’s logo 

 
Camera Features: 

 Thermostatically regulated corrosion-resistant black enclosure 
 User controllable ultra-precise 360 degree Pan/Tilt/Zoom System 
 Live streaming video preview with weekly 1080i broadcast quality clip 
 Take and share on demand snapshots: 24 MP, 13.5 MP, 6 MP 
 Nikon optics for superior quality 
 17x Optical Zoom 
 HDR (High Dynamic Range) imaging and additional creative effects  
 Maintenance-free wiper to ensure clear images 
 On-board diagnostic LED system 
 Quarterly and on demand Gigapixel Panoramas (Up to10,000 MP) 
 Daily auto-generated multi-layer panoramas 
 Industrial solid state embedded Linus OS platform with an ultra-efficient ARM9 CPU 
 Fail safe – 32GB on-board backup storage 
 Next-generation self-healing and auto-recovery technology 
 Rugged UV and cut resistant cable with military connectors 
 Lower-profile design to increase precision through its full range of motion 
 10/100 Ethernet or transmit over 4G networks 
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Mobile TrailerCam HD – ECCS99976                           Offered under Special Item No. 33411 
GSA Price: $29,245.00 

 
Features: 

 30’ telescoping mast with an electric extension 
 GPS 4G modem 
 Real –time remote data management 
 360 degree adjustable solar array 
 Rugged UV and cut resistant spiral conduit for cable deployment 
 Heavy duty galvanized steel construction 
 Full size spare tire 
 Low maintenance AGM sealed battery 
 75 Amp battery charger 
 Custom branding to display your organization’s logo 

 
Camera Features: 

 User controllable robotic Pan/Tilt/Zoom dome camera with multiple preset composition 
 360 degree continuous pan 
 18x optical, 12x digital zoom 
 Automatic day and night function 

 
 
Mobile TrailerCam Lite – ECCS09201                                                      Offered under Special Item No. 33411 

GSA Price: $22,495.50 
 
EarthCam’s lite model trailer provides self-generated solar power and wireless 
communications for rapid deployment and secure transmission. 
 
Features: 

 30’ Galvanized steel telescoping mast 
 4G modem 
 360 degree adjustable solar array 
 Rugger UV and cut resistant spiral conduit for cable deployment 
 Heavy duty galvanized steel construction 
 6V DC deep cycle flooded batteries 
 50 Amp battery charger 

 
Camera Features: 

 All weather dome housing with heater & fan 
 User controllable 360 degree robotic Pan/Tilt/Zoom camera with multiple preset composition 
 16:9 full-frame live HD video 
 32x optical, 12x digital zoom  
 2.1MP archives presets 1920 x 1080 pixels 
 Automatic day and night function 
 Fast, dependable, solid state Linux operating system 
 10/100 Ethernet or transmit over 3G/4G networks 

 
NetworkCam HD - ECCS01200                                                                          Offered under Special Item No. 33411  

        GSA Price: $2,245.00 
 

Features: 
 All weather impact resistant outdoor enclosure 
 HDTV video quality 
 5 MP archives presets: 2592 x 1944 pixels 
 Digital Pan/Tilt/Zoom within captured image 
 Automatic day and night function 
 Fast, dependable, solid stat Linux operating system 
 10/100 Ethernet or transmit over 3G/4G networks 
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Non-penetrating Roof Mount Mat – ECHW99685              Offered under Special Item No. 33411 
GSA Price: $45.00 

 
4-piece, shock absorbent, waterproof, lightweight and easy to clean mat set 
 
 
 
 
 
 
 
 
 
 
 
Pedestal Mount 24 Inch – ECHW05124-1               Offered under Special Item No. 33411 

GSA Price: $150.00  
 

The Pedestal Mount 24 Inch is a universal pedestal mount designed for use with medium 
and heavy-duty pan/tilts. 
 
Constructed from aluminum, this mount will safely support up to 125 pounds (56.62 kg). 
Optional adapters are available for various pan/tilt and enclosure applications.  
 
The Pedestal Mount 24 Inch is 24 inches (60.96 cm) in height. 
 
 
 
 
Pole Mount Adapter – ECHW05132-1                            Offered under Special Item No. 33411 

GSA Price: $59.00  
 
The Pole Mount Adapter is designed for use with wall mounts. The wall mount is secured to the Pole 
Mount Adapter by four 5/16-inch mounting studs; nuts and split lock washers are supplied.  
 
Constructed from aluminum, the Pole Mount Adapter is capable of supporting up to 75 pounds (34 kg) 
and features a cable feed through hole for easy routing of video and power cables. A block-off plate is 
included for non-feed through outdoor applications. The Pole Mount Adapter is for use on poles having 
a minimum 3-inch diameter. Mount is supplied with stainless steel mounting straps that are 28.5 inches 
(72.39 cm). 
 
 
 
 
 
 
Pole Mount Adapter – Heavy Duty-TC – ECHW05144             Offered under Special Item No. 33411 

GSA Price: $52.95 
 
The Pole Mount Adapter – Heavy Duty-TC is designed to allow an EarthCam Camera 
System with wall mount to be attached to poles having a minimum 3-inch (7.62 cm) 
diameter. The Pole Mount is supplied with three stainless-steel straps and four stainless-
steel nuts, flat washers, and lock washers. The Pole Mount is attached to a pole with the 
three straps and the Wall Mount Arm wall mount is attached to the Pole Mount with the nuts 
and washers. The Pole Mount has a cable feed through hole opening for electrical cables. 
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Pole Mount Adapter for StreamCam HD – ECHW99892             Offered under Special Item No. 33411 
GSA Price: $54.00 

 
Designed to provide indoor and outdoor mounting for the StreamCam HD and 
StreamCam HD with Audio. Pole must be 2.5-4.3 (65-110 mm) inches in diameter. 
 
 

 

 

 

Roof Mount 120-inch Non Penetrating – ECHW05145                          Offered under Special Item No. 33411 

GSA Price: $629.10 

 
 
The Roof Mount – 120-inch Non-Penetrating is galvanized for corrosion protection 
and designed for concrete block ballasts. The non-penetrating roof mount can be 
used for EarthCam Camera Systems and Wireless devices. No penetration of roof 
surface is needed for this mount. 
 
Note: Cinder block ballasts not included. 
 
 
 
 
 
SecurityCam Lite – Pole Mount – ECHW05194                           Offered under Special Item No. 33411 

GSA Price: $62.10 

Use the Pole Mount to mount a SecurityCam Lite to the pole. Stainless steel mounting 
straps are included for ease of installation. 
 
 
 
 
 
 
 
 
 
StreamCam 4K - ECCS99272                                                                            Offered under Special Item No. 33411 

     GSA Price $2,335.00 
 

Features: 
 16:9 full-frame live HD video 
 Weekly 4K broadcast quality clip 
 Multi-stream H.264 and motion JPEG 
 Automatic day and night function 
 109 degree wide angle of view 
 8.3 MP archives: 3840 x 2160 pixels 
 All weather outdoor enclosure 
 Dependable and secure Linux OS 
 Fail safe – 64GB on-board backup storage 
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StreamCam HD - ECCS33002                                            Offered under Special Item No. 33411 
GSA Price: $2,695.00 

 
Features: 

 Thermostatically regulated enclosure 
 Maintenance-free wiper to ensure clear images 
 16:9 full-frame live HD video 
 Multi-stream H.264 and Motion JPEG 
 Automatic day and night function 
 10x optical, 12x digital zoom 
 HD image sensor 
 67.8 degree angle of view 
 2.1 MP archives: 1920 x 1080 pixels 
 Dependable and secure Linux OS 
 Enhanced self-healing technology 
 10/100 Ethernet or transmit over 4G networks 

 

 
StreamCam HD Robotic – ECCS33007                                                 Offered under Special Item No. 33411 

GSA Price: $5,395.00 
Features: 

 Thermostatically regulated enclosure 
 Maintenance-free wiper to ensure clear images 
 User controllable robotic Pan/Tilt/Zoom camera with multiple preset 

composition 
 16:9 full-frame live HD video 
 Multi-stream H.264 and motion JPEG  
 Automatic day and night function  
 10x optical, 12x digital zoom 
 HD image sensor 
 67.8 degree angle of view 
 2.1 MP archives: 1920 x 1080 pixels 
 LED illuminators with beam pattern: 10, 30, and 60 degrees 
 Real-time audio support 
 Dependable and secure Linux OS 
 Enhanced self-healing technology 
 Auto-generated 360 degree panoramas 
 10/100 Ethernet or transmit over 4G networks 

 
 
Universal Pole Mount – ECHW05206              Offered under Special Item No. 33411 

GSA Price: $89.00 
 
This universal pole mount supports ConstructionCam Lite, SecurityCam Lite and other 
PTZ Dome Network Cameras.  

 Durable powder coat finish 
 Includes steel mounting straps and pendant kit 
 Quick and easy dome mounting 
 Compatible with other camera systems 
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Universal Wall / Pole Mount – Mobile StreamCam 4K – ECHW99968               Offered under Special Item No. 33411 
GSA Price: $54.00 

EarthCam provides tested and tried mounting hardware for your webcam solutions. With 
a portable mount engineered specifically for the Mobile StreamCam 4K, easily and 
quickly attach the system to a pole, pipe or wall. 
 
 
 
 
 
 
 
 
 
 
Video Coax RG-59/U Cable - Roll 1000 ft – ECAC02111            Offered under Special Item No. 33411 

GSA Price: $183.00 

 Copper-clad center conductor 

 60% aluminum braid 
 100% aluminum foil shield 
 Swept tested to 3000 MHz 
 PVC jacket sequentially marked every 1-ft for easy measurements 

 
 
 

 

 

 

Wall Mount Medium Size – ECHW05153-2              Offered under Special Item No. 33411 

GSA Price: $94.46 

 
Features: 

 Heavy duty wall mount 
 Manufactured from aluminum 
 Supports up to 75 pounds (34kg); 150 pounds (68kg) 

when used with support strut 
 Cable feed through holes (top and end of arm); 

removable plastic cap on front end 
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Services Offered Under Special Item Number 811212 
 
 
On Location Maintenance Service – Live Streaming Camera – ECSV01008   Offered under Special Item No. 811212 
                         GSA Price: $1,345.00 / year  
 
Ensure your camera’s longevity with EarthCam’s maintenance program. Take advantage 
of professional inspection and maintenance service to protect your camera investment. 
Your equipment will be routinely, inspected and serviced by an EarthCam certified 
technicians and field engineers.  
Nationwide coverage in every major city across the US. 
 

 Priority dispatch of an EarthCam Technician to your site 
 Factory specified parts provided 
 Dedicated Technical Support 
 Camera cleaning and software updates performed during all service calls 
 On location diagnosis and service for warranty repairs 
 Insured, qualified technicians and reliable service 
 Nationwide coverage in every major city across the US 
 Complete inspection of electrical components 
 Check all mounts and physical connections 
 Flexible hours to work around your schedule 
 Customer to provide all necessary/required lifts, ladders, scaffolding, etc. to safely access the mounting 

location of the System during installation and service calls 
 Travel, transportation and overnight accommodations additional if your camera system is located in a 

remote area where service by an authorized EarthCam technician is not available. 
 
On Location Maintenance Service Time-Lapse Robotic Camera - ECSV01004 Offered under Special Item No. 
811212 
                                       GSA Price: $1,795.00 / year  
 
Ensure your camera’s longevity with EarthCam’s maintenance program. Take advantage 
of professional inspection and maintenance service to protect your camera investment. 
Your equipment will be routinely, inspected and serviced by an EarthCam certified 
technicians and field engineers.  
Nationwide coverage in every major city across the US. 
 

 Priority dispatch of an EarthCam Technician to your site 
 Factory specified parts provided 
 Dedicated Technical Support 
 Camera cleaning and software updates performed during all service calls 
 On location diagnosis and service for warranty repairs 
 Insured, qualified technicians and reliable service 
 Nationwide coverage in every major city across the US 
 Complete inspection of electrical components 
 Check all mounts and physical connections 
 Flexible hours to work around your schedule 
 Customer to provide all necessary/required lifts, ladders, scaffolding, etc. to safely access the mounting 

location of the System during installation and service calls 
 Travel, transportation and overnight accommodations additional if your camera system is located in a 

remote area where service by an authorized EarthCam technician is not available. 
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On Location Maintenance Service Time-Lapse Fixed Camera – ECSV01006   Offered under Special Item No. 811212 
                           GSA Price: $715.00 / year  
 
Ensure your camera’s longevity with EarthCam’s maintenance program. Take 
advantage of professional inspection and maintenance service to protect your camera 
investment. Your equipment will be routinely, inspected and serviced by an EarthCam 
certified technicians and field engineers.  
Nationwide coverage in every major city across the US. 
 

 Priority dispatch of an EarthCam Technician to your site 
 Factory specified parts provided 
 Dedicated Technical Support 
 Camera cleaning and software updates performed during all service calls 
 On location diagnosis and service for warranty repairs 
 Insured, qualified technicians and reliable service 
 Nationwide coverage in every major city across the US 
 Complete inspection of electrical components 
 Check all mounts and physical connections 
 Flexible hours to work around your schedule 
 Customer to provide all necessary/required lifts, ladders, scaffolding, etc. to safely access the mounting 

location of the System during installation and service calls 
 Travel, transportation and overnight accommodations additional if your camera system is located in a 

remote area where service by an authorized EarthCam technician is not available. 
 
 
On Location Maintenance Service Time-Lapse Fixed Advanced Camera – ECSV01020       Offered under Special Item No. 811212 

                            GSA Price: $895.00 / year  
 
Ensure your camera’s longevity with EarthCam’s maintenance program. Take 
advantage of professional inspection and maintenance service to protect your 
camera investment. Your equipment will be routinely, inspected and serviced by an 
EarthCam certified technicians and field engineers.  
Nationwide coverage in every major city across the US. 
 

 Priority dispatch of an EarthCam Technician to your site 
 Factory specified parts provided 
 Dedicated Technical Support 
 Camera cleaning and software updates performed during all service calls 
 On location diagnosis and service for warranty repairs 
 Insured, qualified technicians and reliable service 
 Nationwide coverage in every major city across the US 
 Complete inspection of electrical components 
 Check all mounts and physical connections 
 Flexible hours to work around your schedule 
 Customer to provide all necessary/required lifts, ladders, scaffolding, etc. to safely access the mounting 

location of the System during installation and service calls 
 Travel, transportation and overnight accommodations additional if your camera system is located in a 

remote area where service by an authorized EarthCam technician is not available. 
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On Location Maintenance Service Mobile TrailerCam HD – ECSV0202 - HD   Offered under Special Item No. 811212 
                         GSA Price: $4,495.00 / year  
 
Ensure your camera’s longevity with EarthCam’s maintenance program. Take 
advantage of professional inspection and maintenance service to protect your camera 
investment. Your equipment will be routinely, inspected and serviced by an EarthCam 
certified technicians and field engineers.  
Nationwide coverage in every major city across the US. 
 

 Priority dispatch of an EarthCam Technician to your site 
 Factory specified parts provided 
 Dedicated Technical Support 
 Camera cleaning and software updates performed during all service calls 
 On location diagnosis and service for warranty repairs 
 Insured, qualified technicians and reliable service 
 Nationwide coverage in every major city across the US 
 Complete inspection of electrical components 
 Check all mounts and physical connections 
 Flexible hours to work around your schedule 
 Customer to provide all necessary/required lifts, ladders, scaffolding, etc. to safely access the mounting 

location of the System during installation and service calls 
 Travel, transportation and overnight accommodations additional if your camera system is located in a 

remote area where service by an authorized EarthCam technician is not available. 
 
 
On Location Maintenance Service Mobile TrailerCam HD – ECSV01022        Offered under Special Item No. 811212 
                         GSA Price: $4,495.00 / year  
 
Ensure your camera’s longevity with EarthCam’s maintenance program. Take 
advantage of professional inspection and maintenance service to protect your 
camera investment. Your equipment will be routinely, inspected and serviced by an 
EarthCam certified technicians and field engineers.  
Nationwide coverage in every major city across the US. 
 

 Priority dispatch of an EarthCam Technician to your site 
 Factory specified parts provided 
 Dedicated Technical Support 
 Camera cleaning and software updates performed during all service calls 
 On location diagnosis and service for warranty repairs 
 Insured, qualified technicians and reliable service 
 Nationwide coverage in every major city across the US 
 Complete inspection of electrical components 
 Check all mounts and physical connections 
 Flexible hours to work around your schedule 
 Customer to provide all necessary/required lifts, ladders, scaffolding, etc. to safely access the mounting 

location of the System during installation and service calls 
 Travel, transportation and overnight accommodations additional if your camera system is located in a 

remote area where service by an authorized EarthCam technician is not available. 
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Certified Installation Services - Premium Package – ECSS99973    Offered under Special Item No. 811212            

GSA Price: $2,925.00  

 
EarthCam supports a worldwide network of qualified installers and on-site technical 
support. Our proven standards assure you of consistent, superior installations that 
provide the foundation for the camera system's reliability, availability and serviceability. 
We manage the entire process of arranging and expediting the installation. The 
Premium Package also includes comprehensive lift rental services, with coordination of 
lift delivery to the site, set up, operation and return upon completion of use 
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Services Offered Under Special Item Number 511210 
 
Website Development - Public Webcam Web Page – Basic  – ECPS06          Offered under Special Item No. 511210 
                                    GSA Price: $1345.50  
Live webcam images enhance user experience and complex webcam 
programming is eliminated.  Includes these Features: 
 

 JPEG or High Def images from 1 camera  
 Calendar to access archives (1 image per day) 
 "Click to Control" (for MegapixelCams only) 
 Live Time, Date and Weather information 

 
Service Required: 
EarthCam Control Center Public Image Hosting or EarthCam Image Hosting and 
Management - Monthly Service - Basic 
 
 
 
 
 
 
 
 
Project Management with Progress Report Service – ECPS01                       Offered under Special Item No. 511210 
                                   GSA Price: $4,495.50 
 
Automatically Generated Monthly Reports, Image Mark-Up Tools with Video Hosting Service, bring jobsite progress 
reports to a new level. 
 
Expanded visual communication tools for your Control Center. The Notes 
is a central communication area that allows you to post unlimited 
important pictures, video recordings, and documents with comments for 
progress reports to share with clients and coworkers and project 
management. The section includes new image comparison and 
slideshow capabilities. You can mix JPG with other formats such as 
Adobe PDF, Microsoft Word, Excel, and PowerPoint.   
 
Expanded visual communication tools for your Control Center. The Notes 
is a central communication area that allows you to post unlimited 
important pictures, video recordings, and documents with comments for 
progress reports to share with clients and coworkers and project 
management. The section includes new image comparison and 
slideshow capabilities. You can mix JPG with other formats such as 
Adobe PDF, Microsoft Word, Excel, and PowerPoint. Service Required: 
EarthCam Image Hosting and Management - Monthly Service – Basic 
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Megapixel Camera Advanced Software Support Package – ECPS01109       Offered under Special Item No. 511210 
                                   GSA Price: $3595.50 
 
EarthCam's Megapixel Edition is the solution when your objective is to archive the highest resolution images of your 
project to be recorded on DVD and played back on a TV or HDTV. Offering the most features anywhere, EarthCam's 
Megapixel Edition for MegapixelCam Advanced features highest quality images along with detailed weather data that 
enable you to thoroughly document your project from start to finish. All images are conveniently provided on a DVD. 
Clients enjoy the convenience and reliability of instantly accessing high-quality archives of their investment with the 
option to email, print and save. Required: EarthCam 16 Megapixel Advanced Camera 
 
 
 
 
 
 
MegapixelCam Robotic Software Support Package – ECCS02103                 Offered under Special Item No. 511210 
                                    GSA Price: $3595.50 
 
EarthCam's Megapixel Edition for robotic camera systems gives you the 
unprecedented flexibility to take as many different high resolution shots of your project 
as you like. You can use these to create impressive DVD presentations showing both 
live and archived megapixel images on a plasma screen or HDTV. Other advanced 
features include real time streaming video and robotic movement, optical zoom 
controls, quick access to multiple camera presets and the ability to create and share 
High Definition images and panoramas.  Required: EarthCam MegapixelCam Robotic 
Camera 
 
 
Live Video Hosting and Software Service – ECAS06138                      Offered under Special Item No. 511210 
                        GSA Price: $877.00 / month 
 
Live Streaming Software Support Package and Archiving Service - 5 min - 
ConstructionCam 4K - 8MP  
 
The best way to stream live video!  

 Live up to 1280x720 video preview 
 Weekly 15 seconds 4K clips 
 One 8MP archived image every 5 minutes 
 Email, save and share content 

 
 
Live Video Hosting and Robotic Software Service – ConstructionCam HD – ECAS01119      Offered under Special Item No. 511210 

                         GSA Price: $787.00 / month 
 
Live Streaming Software Support Package and Archiving Service - 5 min - 
ConstructionCam HD  
 
The best way to stream live video!  
 

 Streams 16:9 full-frame live HD video 
 One archived image every 5 minutes 
 Precise PTZ controls with multiple preset archiving 
 Daily and monthly Ultra HD auto-generated 360° panoramas 
 Weekly 15 second @1080i broadcast quality video clips 
 Email, save and share content 
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Live Video Hosting and Robotic Software Service – ConstructionCam Lite HD – ECAS01121 Offered under Special Item No. 
511210 

                         GSA Price: $517.00 / month 
 
Live Streaming Software Support Package and Archiving Service - 5 min - 
ConstructionCam Lite HD  

 
Dependable live streaming solution.  

 Live streaming video 
 One archived image every 5 minutes 
 Pan/Tilt/Zoom controls with multiple preset compositions 
 Email, save and share content 

 
 
 
 
 
 
 
Live Video Hosting and Robotic Software Service – Mobile StreamCam 4K – ECAS01127   Offered under Special Item No. 511210 

                         GSA Price: $715.00 / month 
 
Live Streaming Software Support Package and Archiving Service - 5 min - StreamCam 
4K - 8MP 
 
The best way to stream live video!  

 Live up to 1280x720 video preview 
 Weekly 15-second 4K clips 
 One 8MP archived image every 5 minutes 
 Email, save and share content 

 
 
 
 
 
 
GigapixelCam Hosting and Robotic Software Service – ECAS01115               Offered under Special Item No. 511210 
                                    GSA Price: $1,350.00 / month 
 
Time-Lapse Software Support Package and Archiving Service - 15 min - 
GigapixelCam  
 
The ultimate in jobsite documentation! 
 

 One archived image every 15 minutes 
 Live streaming video preview 
 Ultra-precise PTZ controls with multiple preset archiving 
 Daily auto-generated multi-layer 360° panoramas 
 Email, save and share content 
 Instant time-lapse movies 
 Quarterly gigapixel panoramas 
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GigapixelCam X10 Hosting and Robotic Software Service – ECAS06127       Offered under Special Item No. 511210 
                                    GSA Price: $2,160.00 / month 
Time-Lapse Software Support Package and Archiving Service - 15 min - GigapixelCam X10  
The ultimate in jobsite documentation!  
 

 One archived image every 15 minutes 
 Live streaming video preview 
 Ultra-precise PTZ controls with multiple preset archiving 
 Daily auto-generated multi-layer 360° panoramas 
 Email, save and share content 
 Instant time-lapse movies 
 Quarterly gigapixel panoramas  

 
 
 
 
24 Megapixel Hosting and Software Service – ECAS06126         Offered under Special Item No. 511210 
                                    GSA Price: $1,125.00 / month 
 
Time-Lapse Software Support Package and Archiving Service - 5 min - 24 Megapixel 
 
When your project requires the highest quality imagery! 
 

 One archived image every 5 minutes 
 Live streaming video preview 
 Digital Pan/Tilt/Zoom within captured image 
 Email, save and share content 
 Instant time-lapse movies 

 
 
13.5 Megapixel Hosting and Software Service – ECAS01133         Offered under Special Item No. 511210 
                                      GSA Price: $810.00 / month 
 
Time-Lapse Software Support Package and Archiving Service - 5 min - 13.5 
Megapixel 
 
When your project requires the highest quality imagery! 
 

 One archived image every 5 minutes 
 3G bandwidth cellular plan included 
 Live streaming video preview 
 Digital Pan/Tilt/Zoom within captured image 
 Email, save and share content 
 Instant time-lapse movies 

 
 
6 Megapixel Hosting and Software Service – ECAS01126         Offered under Special Item No. 511210 
                                      GSA Price: $652.00 / month 
Time-Lapse Software Support Package and Archiving Service - 5 min - 6 Megapixel 
 
When your project requires the highest quality imagery! 
 

 One archived image every 5 minutes 
 3G bandwidth cellular plan included 
 Live streaming video preview 
 Digital Pan/Tilt/Zoom within captured image 
 Email, save and share content 
 Instant time-lapse movies 
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EarthCam Control Center Software – ECCS01102-7                          Offered under Special Item No. 511210 
                                   GSA Price: $3,595.50 
 
EarthCam‘s Control Center Software features extensive streaming video 
support for robotic network cameras so you can monitor your project live with 
multiple presets and real time PTZ controls. You can also create instant time-
lapse movie archives. EarthCam now supports MPEG-4 to deliver high-quality 
streaming video over bandwidths ranging from cell phone to broadband. This 
scalable technology ensures the best quality video for our customers. 
When your objective is to monitor your job site in real time and to maintain an 
archive quality viewable primarily on PCs, EarthCam's Control Center 
Software is the solution for you. You can now manage and control multiple cameras and systems – robotic, 
megapixel, solar, wireless – using one fully integrated software interface. Manage, via the cost effective public 
Internet or private LAN, the high quality video streams produced by your IP camera systems. 
EarthCam‘s Control Center Software includes unlimited technical support, FREE software upgrades, and full service 
maintenance packages. EarthCam‘s Software Support packages guarantee confidence that your camera systems are 
functioning at the highest level of performance. 
 
 
 
EarthCam Megapixel Control Center Software – ECCS02100-7                     Offered under Special Item No. 511210 
                                   GSA Price: $2,520.00 

EarthCam's Megapixel Control Center Software is the solution when your objective is 
to archive the highest resolution images of your project to be recorded on DVD and 
played back on a TV or HDTV. Offering the most features anywhere, EarthCam's 
Megapixel Control Center Software for fixed position megapixel cameras features 
high quality images along with detailed weather data that enable you to thoroughly 
document your project from start to finish. All images are conveniently provided on a 
DVD. Clients enjoy the convenience and reliability of instantly accessing high-quality 
archives of their investment with the option to email, print and save. You can now 
manage and control multiple cameras and systems –robotic, megapixel, solar, 
wireless –using one fully integrated software interface. Manage, via the cost effective public Internet or private LAN, 
the high quality video streams produced by your IP camera systems. 
EarthCam‘s Megapixel Control Center Software includes unlimited technical support, FREE software upgrades, and 
full service maintenance packages. EarthCam‘s Software Support packages guarantee confidence that your camera 
systems are functioning at the highest level of performance. 

 
 
EarthCam Control Center – Streaming Video Edition – Robotic HD – ECSS01114                Offered under Special Item No. 511210 

                        GSA Price: $4,495.00 / year 

EarthCam‘s Control Center for Robotic HD Streaming Video Software features 
extensive streaming video support for robotic network cameras so you can 
monitor your project live with multiple presets and real time PTZ controls. This 

scalable technology ensures the best quality video for our customers. 
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Software Support and Archiving Service (GigapixelCam X1)  – ECSS99112   Offered under Special Item No. 511210 
                     GSA Price: $1,080.00 / month 

All EarthCam software includes free software upgrades and unlimited customer 
support with no related hardware or labor costs. Our Software Support packages 
guarantee confidence that your camera systems are functioning at the highest 

level of performance. 

Offering the most features anywhere, EarthCam's Control Center Software 
features high quality images along with detailed weather data that enable you to 
thoroughly document your project from start to finish. All images are conveniently 
provided at the end of project. Clients enjoy the convenience and reliability of 
instantly accessing high-quality archives of their investment with the option to 

email, print and save. 

 

24 Megapixel Hosting and Software Service (24 MP/15 min) –ECAC06125    Offered under Special Item No. 511210 
                        GSA Price: $585.00 / month 
 
All EarthCam software includes free software upgrades and unlimited 
customer support with no related hardware or labor costs. Our Software 
Support packages guarantee confidence that your camera systems are 

functioning at the highest level of performance. 

Offering the most features anywhere, EarthCam's Control Center Software 
features high quality images along with detailed weather data that enable you 
to thoroughly document your project from start to finish. All images are 
conveniently provided at the end of project. Clients enjoy the convenience and 

reliability of instantly accessing high-quality archives of their investment with 

the option to email, print and save. 

. 
 

Ultra 4K Hosting and Software Service (MegapixelCam 4K 13.5MP/15 min) –ECAS01132   Offered under Special Item No. 511210 

                         GSA Price: $405.00 / month 

All EarthCam software includes free software upgrades and unlimited 
customer support with no related hardware or labor costs. Our Software 
Support packages guarantee confidence that your camera systems are 

functioning at the highest level of performance. 

Offering the most features anywhere, EarthCam's Control Center Software 
features high quality images along with detailed weather data that enable you 
to thoroughly document your project from start to finish. All images are 
conveniently provided at the end of project. Clients enjoy the convenience and 
reliability of instantly accessing high-quality archives of their investment with 

the option to email, print and save. 
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Ultra HD Hosting and Software Service (MegapixelCam 4K 6.MP/15 min) – ECAS01125      Offered under Special Item No. 511210 

                         GSA Price: $225.00 / month 

All EarthCam software includes free software upgrades and unlimited 
customer support with no related hardware or labor costs. Our Software 

Support packages guarantee confidence that your camera systems are 

functioning at the highest level of performance. 

Offering the most features anywhere, EarthCam's Control Center Software 
features high quality images along with detailed weather data that enable 
you to thoroughly document your project from start to finish. All images are 

conveniently provided at the end of project. Clients enjoy the convenience 
and reliability of instantly accessing high-quality archives of their investment 

with the option to email, print and save. 
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Services Offered Under Special Item Number 54151ECOM 
 

Archiving Service – 16 Megapixel Advanced – ECAS01103                    Offered under Special Item No. 54151ECOM 
                        GSA Price: $382.50 / month 
 
EarthCam hosts and serves complete archives of your project. You and your clients can 
conveniently view your project's archives through a password-protected website. A searchable 
calendar makes it easy to find the exact images you want, instantly. With EarthCam's Archiving 
Services you can make sure you document your project correctly from start to finish. Eliminate 
the extra work of manually saving, editing and organizing the images. EarthCam's professional 
level archiving services protects your valuable visual information. You can rely on around-the-
clock coverage to provide you with a complete database of recorded and archived images from 
your camera system. Required: EarthCam 16 Megapixel Advanced Camera 
 
Archiving Service – Megapixel Advanced – ECAS06107                          Offered under Special Item No. 54151ECOM 
                                      GSA Price: $337.50 / month 
 
EarthCam hosts and serves complete archives of your project. You and your clients 
can conveniently view your project's archives through a password-protected website. 
A searchable calendar makes it easy to find the exact images you want, instantly. 
With EarthCam's Archiving Services you can make sure you document your project 
correctly from start to finish. Eliminate the extra work of manually saving, editing and 
organizing the images. 
 
EarthCam's professional level archiving services protects your valuable visual 
information. You can rely on around-the-clock coverage to provide you with a 
complete database of recorded and archived images from your camera system. 
Required: EarthCam Megapixel Advanced Camera 
 
EarthCam Archiving Services – ECAS01100                                             Offered under Special Item No. 54151ECOM 
                          GSA Price: $2700.00 / year 
EarthCam‘s professional level archiving services protect your valuable visual 
information. Around the clock coverage provides you with a complete database of 
recorded and archived images from your camera system both online and onto a 
DVD. Upgrade any Control Center Software Edition with EarthCam's world-class 
archiving service and receive superior visual documentation of your project. Clients 
enjoy the convenience and reliability of accessing high-quality archives instantly to 
email, print and save 24/7. 
 
 
 
 
Archiving Service – Platinum HD – ECAS04100                             Offered under Special Item No. 54151ECOM 
                         GSA Price: $225.00 / month 
 
EarthCam‘s professional level archiving services protect your valuable 
visual information. Around the clock coverage provides you with a 
complete database of recorded and archived images from your camera 
system both online and onto a DVD. Upgrade any Control Center Software 
Edition with EarthCam's world-class archiving service and receive superior 
visual documentation of your project. Clients enjoy the convenience and 
reliability of accessing high-quality archives instantly to email, print and 
save 24/7. 
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Bandwidth - Wireless Data Service - 10GB – ECBD01105               Offered under Special Item No. 54151ECOM 
                     GSA Price:     $1,890.00 / year  
 
Pioneering wireless networking camera technology since 1998, EarthCam leads the 
industry with solutions for project sites that do not have an Internet connection at the 
camera location. With EarthCam, take advantage of global satellite connectivity, high-
speed cellular data networks and the latest low-cost microwave transmission.  
    

 Eliminate expense and time of installing direct cabling 
 Solutions to support both line of sight and near line of sight 
 Easily relocate portable systems with cellular wireless data modems 

 
 
 
 
Bandwidth - Wireless Data Service - 30GB – ECBD01106                Offered under Special Item No. 54151ECOM 
                                   GSA Price:     $2,700.00 / year  
 
 
Pioneering wireless networking camera technology since 1998, EarthCam leads the 
industry with solutions for project sites that do not have an Internet connection at the 
camera location. With EarthCam, take advantage of global satellite connectivity, high-
speed cellular data networks and the latest low-cost microwave transmission.  
    

 Eliminate expense and time of installing direct cabling 
 Solutions to support both line of sight and near line of sight 
 Easily relocate portable systems with cellular wireless data modems 

 
 
 
Bandwidth - Wireless Data Service – ECBD01102         Offered under Special Item No. 54151ECOM 
                     GSA Price:     $1,229.08 / year  
 
Implementing reliable network cameras over a wireless data service is 
the most difficult of all networking scenarios. EarthCam has expended a 
tremendous amount of research and development towards deploying 
successful wireless data solutions for network cameras. Let  EarthCam  
create,  deploy  and  manage  the  wireless  data  service  for  your 
webcam project to avoid potential failures  most companies experience 
when trying to utilize wireless data where most companies give up, 
EarthCam breaks new ground. Take advantage of EarthCam‘s expert 
knowledge base to create a reliable wireless data solution for your 
network camera system. We have the experience to provide your project 
with a seamless way to cost-effectively transmit video wirelessly from 
anywhere in the world. 
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INFORMATION TECHNOLOGY CATEGORY 

HARDWARE SUBCATEGORY 

SIN 811212 Hardware Maintenance Order Terms 

 
1) Service Areas  

a) The maintenance and/or  repair service rates per the contract are applicable to any 

ordering activity locations within the continental United States. If any additional charge is 

to apply because of the greater distance from the Contractor/OEM service locations, the 

mileage rate or other distance factor shall be negotiated at the Task Order level. 

 

b) When maintenance and/or repair services cannot be performed at the ordering activity 

installation site, the repair services will be performed at the Contractor's plant(s) listed 

below: 

 
650 E Crescent Ave. 

Address 
 
 
Upper Saddle River                                 NJ                                 07458 

City                                                            State                             Zip Code 

 

 

2) Loss or Damage 

When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be 

responsible for any damage or loss, from the time the equipment is removed from the ordering 

activity installation, until the equipment is returned to such installation. 

 

3) Scope 

a) The Contractor shall provide maintenance for all equipment listed herein, as requested by 

the ordering activity during the contract term. Repair service and repair parts/spare parts 

shall apply exclusively to the equipment types/models within the scope of the Information 

Technology Category. 

 

b) Equipment placed under maintenance service shall be in good operating condition.  

i) In order to determine that the equipment is in good operating condition, the 

equipment shall be subject to inspection by the Contractor, without charge to the 

ordering activity.  

 

ii) Costs of any repairs performed for the purpose of placing the equipment in good 

operating condition shall be borne by the Contractor, if the equipment was under 

the Contractor/OEM guarantee/warranty or maintenance responsibility prior to 

the effective date of the maintenance order. 

 

iii)  If the equipment was not under the Contractor/OEM responsibility, the costs 

necessary to place the equipment in proper operating condition are to be borne 

by the ordering activity, in accordance with the provisions of the contract. 
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4) Responsibilities 

a) For equipment not covered by a maintenance contract or warranty, repair service 

personnel shall complete repairs as soon as possible after notification by the ordering 

activity that service is required. Within the service areas, this repair service should 

normally be done within 4 hours after notification.  

 

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified 

service personnel then the Contractor is obligated to provide such a factory 

authorized/certified service personnel for the equipment to be repaired or serviced, 

unless otherwise agreed to in advance between the Ordering Activity and the Contractor. 

 

5) Maintenance Rate Provisions 

a) The Contractor shall bear all costs of maintenance, including labor, parts, and such other 

expenses as are necessary to keep the equipment in good operating condition, provided 

that the required repairs are not occasioned by fault or negligence of the ordering activity. 

 

ii) Regular Hours: The basic monthly rate for each make and model of equipment 

shall entitle the ordering activity to maintenance service during a mutually agreed 

upon nine (9) hour principal period of maintenance, Monday through Friday, 

exclusive of holidays observed at the ordering activity location. 

 

iii) After Hours: Should the ordering activity require that maintenance be performed 

outside of regular hours, charges for such maintenance, if any, will be specified 

in the GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016). 

Periods of less than one hour will be prorated to the nearest quarter hour. 

 

iv) Travel and Transportation: If any charge is to apply, over and above the regular 

maintenance rates, due to the distance between the ordering activity location and 

the Contractor/OEM’s service area, the charge will be negotiated at the Task 

Order level. 

 

 Yes No 

Indicate if there will be an additional charge for 
travel and transportation.  

X  

 

b) Quantity Discounts from listed maintenance service rates for multiple equipment owned 

and/or leased by an ordering activity shall be provided below. 

 

Quantity Range Discounts 

Units 0% 
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INFORMATION TECHNOLOGY CATEGORY 

HARDWARE SUBCATEGORY 

SIN 811212 Hardware Repair Service Order Terms 

 
1) Service Areas  

a) The maintenance and/or  repair service rates per the contract are applicable to any 

ordering activity locations within the continental United States. If any additional charge is 

to apply because of the greater distance from the Contractor/OEM service locations, the 

mileage rate or other distance factor shall be negotiated at the Task Order level. 

 

b) When maintenance and/or repair services cannot be performed at the ordering activity 

installation site, the repair services will be performed at the Contractor's plant(s) listed 

below: 

 
650 E Crescent Ave. 

Address 
 
Upper Saddle River                                    NJ                               07458        
 

City                                                            State                             Zip Code 

 

2) Loss or Damage 

When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be 

responsible for any damage or loss, from the time the equipment is removed from the ordering 

activity installation, until the equipment is returned to such installation. 

 

3) Scope 

a) The Contractor shall provide maintenance for all equipment listed herein, as requested by 

the ordering activity during the contract term. Repair service and repair parts/spare parts 

shall apply exclusively to the equipment types/models within the scope of the Information 

Technology Category. 

 

b) Equipment placed under maintenance and/or service shall be in good operating 

condition.  

i) In order to determine that the equipment is in good operating condition, the 

equipment shall be subject to inspection by the Contractor, without charge to the 

ordering activity.  

 

ii) Costs of any repairs performed for the purpose of placing the equipment in good 

operating condition shall be borne by the Contractor, if the equipment was under 

the Contractor/OEM guarantee/warranty or maintenance responsibility prior to 

the effective date of the maintenance order. 

 

iii)  If the equipment was not under the Contractor/OEM responsibility, the costs 

necessary to place the equipment in proper operating condition are to be borne 

by the ordering activity, in accordance with the provisions of the contract. 
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4) Responsibilities 

a) For equipment not covered by a maintenance contract or warranty, repair service 

personnel shall complete repairs as soon as possible after notification by the ordering 

activity that service is required. Within the service areas, this repair service should 

normally be done within 4 hours after notification.  

 

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified 

service personnel then the Contractor is obligated to provide such a factory 

authorized/certified service personnel for the equipment to be repaired or serviced, 

unless otherwise agreed to in advance between the Ordering Activity and the Contractor. 

 

5) Repair Service Rate Provisions 

a) Charges for repair service will include the labor charge, computed at the rates set forth 

below, for the time during which repairmen are actually engaged in work, and, when 

applicable, the charge for travel or transportation. 

 

b) Multiple Machines:  When repairs are ordered by the ordering activity on two or more 

machines located in one or more buildings within walking distance of each other, the 

charges will be computed from the time the repairman commences work on the first 

machine, until the work is completed on the last machine. The time required to go from 

one machine to another, or from one building to another, will be considered actual work 

performance, and chargeable to the ordering activity, provided the time consumed in 

going between machines (or buildings) is reasonable. 

 

c) At the Contractor/OEM’s Facility 

i) When equipment is returned to the Contractor/OEM’s Facility for adjustments or 

repairs which are not covered by the guarantee/warranty provision, the cost of 

transportation, packing, etc. from the ordering activity location to the Contractor's 

plant, and return to the ordering activity location, shall be borne by the ordering 

activity. 

ii) The ordering activity should not return defective equipment to the 

Contractor/OEM for adjustments and repairs or replacement without prior 

consultation and instruction. 

 

d) At the Ordering Activity Location (Within Established Service Areas) 

i) When equipment is repaired at the ordering activity location, and repair service 

rates are established for service areas or zones, the listed rates are applicable to 

any ordering activity location within such service areas or zones. No extra 

charge, time, or expense will be allowed for travel or transportation of repairmen 

or machines to or from the ordering activity office; such overhead is included in 

the repair service rates. 

 

e) At the Ordering Activity Location (Outside Established Service Areas) 

i) If repairs are to be made at the ordering activity location, and the location is 

outside the service area terms defined in the GSA Price list. Rates negotiated at 

the task order will apply. 

ii) When the overall travel charge computed at the above mileage rate is 

unreasonable (considering the time required for travel, actual and necessary 
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transportation costs, and the allowable ordering activity per diem rate for each 

night the repairman is required to remain overnight at the ordering activity 

location), the ordering activity shall have the option of reimbursing the Contractor 

for actual costs, provided that the actual costs are reasonable and allowable. The 

Contractor shall furnish the ordering activity with a report of travel performed and 

related expenses incurred. The report shall include departure and arrival dates, 

times, and the applicable mode of travel. 

 

f) Labor Rates 

i) Regular Hours: Contract rates shall entitle the ordering activity to repair service 

during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of 

holidays observed at the ordering activity location. There shall be no additional 

charge for repair service, which was requested during regular hours, but 

performed at the convenience of the Contractor outside the regular hours. 

 

ii) After Hours: Should the ordering activity require that service be performed 

outside of regular hours, charges for such service, if any, will be specified in the 

GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016).  Periods of 

less than one hour will be prorated to the nearest quarter hour. 

 

iii) Sundays and Holidays: When the ordering activity requires that repair service be 

performed on Sundays and Holidays observed at the ordering activity location, 

the Sundays and Holidays repair service rates shall apply, and will be specified in 

the GSA Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016).  Periods 

of less than one hour will be prorated to the nearest quarter hour. 

 

Repair Service Rates 

 Minimum Charge * 
- Regular Hours 

Hourly Rate - 
After Hours 

Hourly Rate - Sunday 
and Holidays 

Contractor/OEM Facility $135.00 $180.00 $225.00 

Ordering Activity Location 

(Within Established Service 

Areas) 

$135.00 $180.00 $225.00 

Ordering Activity Location 

(Outside Established Service 

Areas) 

$135.00 $180.00 $225.00 

 
*MINIMUM CHARGES INCLUDE FULL _1__ HOURS ON THE JOB 

 

4) Repair Parts/Spare Parts Rate Provision 
a) All parts, furnished as spares or as repair parts in connection with the repair of 

equipment, unless otherwise indicated in the GSA Price list shall be new, standard parts 

manufactured by the OEM.  

b) All parts shall be furnished at the prices indicated in the Contractor's then current GSA 

Pricelist, at a discount of_0__% from such listed prices. 
 


