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On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage! ®, a menu-driven database system.  The INTERNET address GSA Advantage! ® is:  www.GSAAdvantage.gov 

INFORMATION TECHNOLOGY 
SCHEDULE 70 SERVICES
[image: image3.jpg]HUBZone

Historically Underutilized Business Zone



[image: image4.emf]                              
Period Covered:
November 8, 2013 to November 7, 2018
Pricelist current from Modification 00 issued after date of Award.

SIN 132-51 - INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES

FPDS Code D301
IT Facility Operation and Maintenance

FPDS Code D302
IT Systems Development Services

FPDS Code D306
IT Systems Analysis Services

FPDS Code D307
IT Automated Information Systems Design and Integration Services

FPDS Code D308
IT Programming Services

FPDS Code D310
IT Backup and Security Services

FPDS Code D311
IT Data Conversion Services

FPDS Code D316
IT Network Management Services

FPDS Code D399
Other Information Technology Services, Not Elsewhere Classified

Serving the Nation’s Capital Area with Offices in Rosslyn, Irvington and Fredericksburg, Virginia & Washington, DC
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44 Corner Oak Circle, Irvington, Virginia 22480
Headquarters: (804) 435-8987         Facsimile:  (804) 435-5235
Website:   http://www.eFedSystems.com
DUNS: 18-467-6620
Business Size:  Small Business     NAICS:   541511
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CUSTOMER INFORMATION
	1a.
SIN 132-51 - 1st Year IT SERVICES ON-SITE & OFf-SIte Prices

	SKILL    No.
	GSA ITS MAS On-Site & Off-Site Prices for Information Technology Professional Services
	SIN 132-51               On-Site     ITS Prices
	SIN 132-51 Off-Site     ITS Prices

	51-001
	Program Manager I
	$128.00
	$136.00

	51-002
	Program Manager II (PMP)
	$135.61
	$137.60

	51-003
	Senior Advisor / Technical Director
	$165.00
	$168.00

	51-004
	Task Manager
	$100.00
	$103.00

	51-005
	Agile Software Developer
	$125.00
	$128.00

	51-006
	Database Administrator II
	$82.00
	$92.00

	51-007
	Database Designer / Analyst
	$114.00
	$123.35

	51-008
	Enterprise Architect II
	$165.00
	$168.00

	51-009
	Enterprise Architect Specialist
	$132.00
	$135.00

	51-010
	Functional Analyst II (CPIC)
	$128.00
	$132.00

	51-011
	Information System Planner I
	$100.00
	$107.00

	51-012
	Information System Planner II
	$137.00
	$150.00

	51-013
	Programmer Analyst I
	$89.00
	$112.00

	51-014
	Programmer Analyst II
	$115.00
	$118.00

	51-015
	Programmer Analyst III
	$125.00
	$128.00

	51-016
	Systems Analyst I
	$82.00
	$91.00

	51-017
	Systems Analyst II
	$103.00
	$105.00

	51-018
	Network Engineer I
	$70.00
	$72.00

	51-019
	Network Engineer II
	$105.00
	$108.00

	51-020
	Network Engineer III
	$114.00
	$118.00

	51-021
	Network Engineer IV / Architect
	$128.00
	$132.00

	51-022
	Subject Matter Expert I
	$99.69
	$115.32

	51-023
	Subject Matter Expert II
	$125.00
	$128.91

	51-024
	Technical Writer/Editor
	$68.00
	$80.00

	51-025
	Graphics Designer
	$75.00
	$76.73

	51-026
	Web Content Analyst & Designer
	$120.00
	$132.00

	51-027
	Enterprise Architect
	$137.00
	$141.00

	51-028
	Business Systems Analyst I / Specialist I
	$107.00
	$114.00

	51-029
	Business Systems Analyst II / Specialist II
	$120.00
	$122.00

	51-030
	Business Intelligence Specialist
	$127.00
	$130.00

	51-031
	Financial & Budgeting Analyst
	$112.00
	$115.00

	51-032
	Configuration Manager / Specialist
	$103.00
	$106.00

	51-033
	Information Assurance (ISSO)
	$124.00
	$127.00

	51-034
	Business Case Analyst III
	$124.00
	$125.00

	51-035
	Agile Developer / SCRUM Master
	$131.00
	$136.00

	51-036
	SharePoint Designer / Architect
	$130.00
	$135.00

	51-037
	Quality Assurance (QA/QC) Specialist I
	$103.00
	$104.00

	51-038
	Quality Assurance (QA/QC) Specialist II
	$120.00
	$124.00

	51-039
	Technical Training Specialist III
	$62.00
	$65.00

	51-040
	System Deployment Specialist III
	$65.00
	$70.00


1b. 
Identification of Lowest Prices
All final awarded services pricing is based upon eFedSystems Corporation’s Commercial Pricelist (CPL) First, “eFedSystems Commercial Price List (effective January 1, 2013 as revised September 1, 2013)” (Attachment 1); and, Second, the eFedSystems IT Professional Labor Category Matrix dated November 6, 2013 and submitted with eFedSystems Corporation’s Final Proposal Response (FPR) offer.  
Basic Standard Discount(s): 3.0% up to 40.27% for On-Site depending on labor category

Basic Standard Discount(s): 3.0% up to 22.67% for Off-Site depending on labor category

The price/discount relationship between the Government and the MFC will never be less favorable to the Government than at the time of award and for the life of the contract, the Government’s Basic Discount per labor category as stated above will always be, at least, 3.0% up to 40.27% for On-Site Prices and 3.0% up to 22.67% for Off-Site Prices depending on the labor category, and said discount shall greater than the Best/Lowest Rates granted to the MFC. This relationship shall be maintained throughout the life of the contract, in accordance with GSAR Clause 552.238-75 – PRICE REDUCTION 

1c.
Position Descriptions Covered by Hourly Rates/Prices
	eFedSystems Professional Labor Category Position Descriptions

	Skill #
	IT Professional  Labor Categories
	Specific IT Qualifications and Years of Experience Actual IT/EC Functional Responsibilities Including Specific Educational Degree and/or Certification

	51-001
	Program Manager I
	This position provides business, financial, technical and personnel management for effective leadership of Information Technology projects such as computer applications, systems development and implementation, facilities management, network operations, and information management studies including strategic, systems, and architectural.  Experience:  Requires 3 years’ experience that provides required knowledge and skills for project management, PMP or equivalent certification, plus 5 years of general IT experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, professional or related field, or related technical certification from an accredited technical school.  Additional years of experience can be substituted for a four year degree at the rate as provided in the Pricelist.  

	51-002
	Program Manager II 

PMP
	This project management position provides business, financial, technical and personnel management for effective leadership of Information Technology projects such as computer applications, systems development and implementation, facilities management, network operations, and information management studies including strategic, systems, and architectural.  Schedules and assigns duties to subordinates and subcontractors and ensures assignments are completed as directed. Demonstrated experience organizing, directing and coordinating the planning and production of contract/task order support activities. Demonstrated experience supporting a project office including, coordination and interface with senior levels of DHS organization including the COTR, COR and other program officials. A minimum of 2 years’ experience supporting a program office in maintenance of Enterprise Lifecycle Methodology (ELCM) projects. Serves as the government point of contact for planning, delivery, operation and evaluation of mission capabilities and program office functions.  Reports in writing and orally to contractor management and Government representatives. Provides competent leadership and responsible program direction through successful performance of a variety of detailed, diverse elements of project transitioning. Plans and directs technological improvements and project management implementation and technical approach to directly affect the task order/contract support activities. Must have experience with Federal Funding, capital planning investment control, and the Federal acquisition process.  Experience:  Requires 5 years’ experience that provides required knowledge and skills for project management, PMP or equivalent certification, and 10 years of general IT experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, professional or related field, or related technical certification from an accredited technical school.  Must have PMP Certification.  Additional years of experience can be substituted for a four year degree at the rate as provided in the Pricelist.  

	51-003
	Senior Advisor and/or Technical Director
	This project management position provides business, financial, technical and personnel management for effective leadership of Information Technology projects such as computer applications, systems development and implementation, facilities management, network operations, and information management studies including strategic, systems, and architectural.  Schedules and assigns duties to subordinates and subcontractors and ensures assignments are completed as directed. Demonstrated experience organizing, directing and coordinating the planning and production of contract/task order support activities. Demonstrated experience supporting a project office including, coordination and interface with senior levels of DHS organization including the COTR, COR and other program officials.  A minimum of 2 years’ experience supporting a program office in maintenance of Enterprise Lifecycle Methodology (ELCM) projects. Serves as the government point of contact for planning, delivery, operation and evaluation of mission capabilities and program office functions.  Reports in writing and orally to contractor management and Government representatives. Provides competent leadership and responsible program direction through successful performance of a variety of detailed, diverse elements of project transitioning. Plans and directs technological improvements and project management implementation and technical approach to directly affect the task order/contract support activities. Must have experience with Federal Funding, capital planning investment control, and the Federal acquisition process.  Experience:  Requires 5 years’ experience that provides required knowledge and skills for project management, PMP or equivalent certification, and 10 years of general IT experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, professional or related field, or related technical certification from an accredited technical school.  Must have PMP Certification.  Additional years of experience can be substituted for a degree as provided in the Pricelist.

	51-004
	Task Manager
	This position provides business, financial, technical and personnel management for effective leadership of Information Technology projects such as computer applications, systems development and implementation, facilities management, network operations, and information management studies including strategic, systems, and architectural.  Experience:  Requires 1 year experience that provides required knowledge and skills for project management and 4 years of general IT experience.  Supervised small team designing, coding and implementing systems.  
Education:  Bachelor’s Degree in Business, Computer Science, Engineering, or Information Technology.  

	51-005
	Agile Software Developer
	This software engineering position designs and develops computer software solutions to support a range of Internet-based applications. Apply the principles and techniques of Object Oriented Programming, Software Configuration Management, Agile Methodologies and mathematical analysis to the design, development, testing, and evaluation of scalable and maintainable web-based and Intranet-based software solutions. Design software solutions to solve business problems. As a Member of an Agile Team, will be responsible for participating in Release and Iteration Planning meetings with engineers and users. Employ organizational design patterns to develop application logic. Pair with other engineers to solve complex problems. Design Unit Tests as part of Test Driven Development. Work with QC Liaisons to develop Acceptance Tests. Participate in the design and development of Object Oriented Software (OOS) solutions. Coordinate the construction and maintenance of an Internet-based courseware distribution system and assist in planning for future growth. Assist in establishing and maintaining intranets and networks. Analyze, design, test, and evaluate systems such as Local Area Networks (LAN), Wide Area Networks (WAN), Websites, Internet, Intranets, and other data communications systems. Research related products and make necessary hardware and software recommendations. Analyze users' needs and design, create, and modify general computer applications software or specialized utility programs. Develop/analyze algorithms that solve programmatic problems. Employ software configuration management tools (e.g., CVS and various software SCM suites). Follow industry standard software design methodologies for development and documentation (e.g., Agile Methodologies, XP). Develop and deploy server side solutions in Microsoft ASP.Net and Active server pages 3.0 as well as Windows client applications. Develop and deploy client side solutions using DHTML, XHTML, DOM and ECMA JavaScript. Develop and deploy solutions based on XML technologies such as XPath, XSL, XSLT, SOAP and XML-RPC. Experience implementing tools and third party applications including InfoTab, Adobe Connect, Jabber and Open SSO. 
Experience: Requires 5 years’ experience that provides required knowledge and skills related to software engineering which may include 5 years of general information technology and network-related experience. With Object Oriented languages (Java/J2EE, Ruby/Rails, etc.). Demonstrate a working knowledge of C#, C++, VB .Net, VBScript, JavaScript and Java. Knowledge of design patterns, refactoring, and continuous integration. Knowledge of Agile Methodologies (Extreme Programming (XP), Scrum. 
Education: Bachelor‘s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school. 

	51-006
	Database Administrator II
	Duties:  The position provides technical knowledge and expertise in the structure, design, development, use and administration of sophisticated and rigorous databases built to support complex system architectures. Evaluates and recommends appropriate data base management systems and related products to support validated user requirements.  Prepares recommendations for improvement.  
Experience:  Requires 2 years’ experience in the design of databases and 5 years’ experience in the use of one or more database platforms.  
Education:  Bachelor’s Degree in Business, Computer Science, Engineering, or Information Technology and certification in the related technologies from technical schools.  

	51-007
	Database Designer / Analyst
	The position provides technical knowledge and expertise in the analysis, structure, design, development, use and administration of sophisticated and rigorous databases built to support complex system architectures.  Analyzes, evaluates and recommends appropriate data base management systems and related products to support validated user requirements.  Controls the design, use, view and access of databases.  Assures the data loss from accidental or intentional damage or loss.  Monitors the use of databases and develops standards, procedures, and conventions, as well as being the authority on the design and use of databases systems.  
Experience:  Requires 5 years’ experience in the design of databases and 5 years’ experience in the use of one or more database platforms.  
Education:  Master’s in related engineering, information or computer science, professional or related field or related technical certification from technical school.  

	51-008
	Enterprise Architect II
	Duties:   This position provides high-level systems design, guidance, architecture and planning for enterprise mission critical database systems for complex Federal Government resource management, logistics, human relations and other Internet-related application implementations.  Extensive experience in most current rapid development technologies and application of CASE tools.  Expert in systems architecture, multiple integrated development environments (IDE), data and systems integration, database and/or and Web-enabled/architected applications or Federal Government management and administrative systems.  Expert knowledge of Intellectual Property resident in existing proprietary government planning and budgeting systems and hands-on experience developing applications targeting Federal Government resource management, or other management or program areas.  
Experience:  Has 5 years Federal Government resource management or other program or management related experience and 10 years of application development experience. Education:  Bachelor’s Degree in Business, Computer Science, Engineering, or Information Technology.  

	51-009
	Enterprise Architect Specialist
	This position provides high-level systems design, guidance, architecture and planning for enterprise mission critical database systems for complex Federal Government resource management, logistics, human relations and other Internet-related application implementations. Extensive experience in most current rapid development technologies and application of CASE tools. Expert in systems architecture, multiple integrated development environments (IDE), data and systems integration, database and/or and Web-enabled/architected applications or Federal Government management and administrative systems. Expert knowledge of Intellectual Property resident in existing proprietary government planning and budgeting systems and hands-on experience developing applications targeting Federal Government resource management, or other management or program areas. General experience in software, systems development, acceptance testing with the design, development, implementation, execution, and oversight of large-scale information technology projects including direct experience in the design and development of integrated enterprise-wide Commercial-Off-the-Shelf (COTS) and/or Government-Off-the-Shelf (GOTS) software and hardware solutions in the private and public sector. Experience includes multiple functional models and diverse sets of applications, processing platforms, networks and legacy systems along with functional and gap/fit, package selection, business case development, migration planning, trade-off analysis. Product knowledge includes combinations of ERP, SAP, Oracle, PeopleSoft, Supply Chain and CRM products, Electronic Commerce, Content Management, Legacy Systems migration, networking, outsourcing and knowledge management products using OLAP or ROLAP tools. 
Experience: Bachelor‘s degree or four (4) years related experience plus 3 years’ experience working on highly complex, highly visible projects. 
Education: Bachelor‘s degree (or equivalent) in related business, information management, computer science, or related technical certification. 

	51-010
	Functional Analyst II  (CPIC)
	Duties:  This position interprets and defines requirements and is a subject matter expert (e.g. accounting, budgeting, resource management, human relations, logistics, enterprise architecture, engineering, information technology, communications, quality assurance, headquarters management, field operations, foreign affairs and/or congressional liaison.  Responsible for facilitating the initial planning and business case development for project adoption and selection. Help client make the wisest business decisions and objectively determine and assess the value of investments. Assists clients in establishing objective criteria (return on investment, net present value, etc.) to set priorities and funding direction for investment.  As the CPIC (Capital Planning Investment Control) Expert has work experience in the implementation and operation of Capital Planning Investment Control (CPIC) processes, and strong expertise in the utilization of Project Portfolio Management methodologies. Proven experience coordinating multiple concurrent projects and multiple organizations and knowledge of and ability to apply industry best practices for project management, change management, and business case development. Responsible for providing viewing mechanisms for decision makers to review and manage their portfolio(s).  The analyst shall be experienced in assessing requirements, evaluating current procedures, determining new procedures to meet evolving requirements, and defining new or modified capabilities in the functional area relevant to the project.  Analyzes user needs to determine functional and cross-functional requirements. Performs functional allocation to identify required tasks and their interrelationships. Identifies resources required for each task. Performs analysis to identify required tasks and interrelationships.  Possesses expert knowledge and experience in the requirements and integration. Works with engineers on systems integration.  
Experience:  The individual must have a minimum of 5 years of specific functional experience in the functional area of the project and an additional 5 years of general experience in functional areas related to the project.  Education:  Bachelor’s Degree in Business, Computer Science, Engineering, or Information Technology.  

	51-011
	Information System Planner I
	The Information Systems Planner I performs a combination of the following enterprise and resource management functions:  (a) Computer and/or Network Systems background in systems analysis, systems design, systems operations, enterprise applications, and/or systems integration; (b) Systems Integration experience in government or commercial systems integration work with major systems, sub-systems, computer interfaces conducting module and integrated systems test programs; (c) Database Systems background shall include experience in database prototyping, integration of new and existing database systems; and (d) Information Systems Planning implementing strategic planning, business process re-engineering, information engineering, migration studies, data flow operations, and related operations research including the use of CASE modeling tools such as System Architect, Design IDEF, Composer, BPWin, IEF, IEW, Agile, SCRUM, .NET and/or ERWin.  Experience:
The Information Systems Planner II must have 12 years of experience in any combination of the above disciplines.  Education:  The Information Systems Planner II (ISP-II) shall have a Bachelor’s degree or equivalent in a related engineering, business, information systems, computer science, and physical science, professional or technical field.  While a Master’s degree is preferred for this position, additional years of unique and highly relevant experience may be substituted at the rate of 2 years of relevant experience for each degree year.  

	51-012
	Information System Planner II
	The Information Systems Planner II performs a combination of the following enterprise and resource management functions:  (a) Computer and/or Network Systems background in systems analysis, systems design, systems operations, enterprise applications, and/or systems integration; (b) Systems Integration experience in government or commercial systems integration work with major systems, sub-systems, computer interfaces conducting module and integrated systems test programs; (c) Database Systems background shall include experience in database prototyping, integration of new and existing database systems; and (d) Information Systems Planning implementing strategic planning, business process re-engineering, information engineering, migration studies, data flow operations, and related operations research including the use of CASE modeling tools such as System Architect, Design IDEF, Composer, BPWin, IEF, IEW, Agile, SCRUM, .NET and/or ERWin.  Experience:  The Information Systems Planner II must have 12 years of experience in any combination of the above disciplines.  Education:  The Information Systems Planner II (ISP-II) shall have a Master’s degree or equivalent in a related engineering, business, information systems, computer science, and physical science, professional or technical field.  While a Master’s degree is preferred for this position, an additional 2  years of unique and relevant experience may be substituted per year.

	51-013
	Programmer Analyst I
	The position performs application development with current technologies including, but not limited to, Visual Basic, Visual C++, C#, SQL Server, Oracle, World Wide Web, and PowerBuilder.  Performs complete code generation from CASE tools and migration of data and platforms from legacy systems.  Experience required with Rapid Application Development (RAD) and Agile and SCRUM techniques.  Analyze computer system requirements for development, implementation, documentation and management.  
Experience: A minimum 3 years of progressive data processing and application development experience in the design and development of systems and components using RAD techniques.  
Education:  Bachelor’s degree (or equivalent) in a related engineering, business, information systems, computer science, physical science, professional or technical field, or relevant technical certification from an accredited technical school.  

	51-014
	Programmer Analyst II
	The position performs application development with current technologies including, but not limited to, Visual Basic, Visual C++, C#, SQL Server, Oracle, World Wide Web, and PowerBuilder.  Performs complete code generation from CASE tools and migration of data and platforms from legacy systems.  Experience required with Rapid Application Development (RAD) and Agile and SCRUM techniques.  Analyze computer system requirements for development, implementation, documentation and management.  Experience: A minimum 5 years of progressive data processing and application development experience in the design and development of systems and components using RAD techniques.   Education:  Bachelor’s degree (or equivalent) in a related engineering, business, information systems, computer science, physical science, professional or technical field, or relevant technical certification from an accredited technical school.  

	51-015
	Programmer Analyst III
	The position performs application development with current technologies including, but not limited to, Visual Basic, Visual C++, C#, SQL Server, Oracle, World Wide Web, and PowerBuilder.  Performs complete code generation from CASE tools and migration of data and platforms from legacy systems.  Experience required with Rapid Application Development (RAD) and Agile and SCRUM techniques.  Analyze computer system requirements for development, implementation, documentation and management.  Experience: A minimum seven (7) years of progressive data processing and application development experience in the design and development of systems and components using RAD techniques.  Education:  Bachelor’s degree (or equivalent) in a related engineering, business, information systems, computer science, physical science, professional or technical field, or relevant technical certification from an accredited technical school.  

	51-016
	Systems Analyst I
	The position plans and conducts investigations and special information management and system studies.  Performs analysis on program level information including, but not limited to budgets, technologies, program representation, and other data driven issues.  Recommends corrective actions to improve cost and schedule performance and responds to changing program and requirements developments.  Works under minimal supervision and responsible for drafting final analysis products.  Experience:  Requires 3 years relevant work experience, three years overall work experience, plus the capability to understand technical, financial, and/or policy issues in the project.  
Education:  Bachelor’s degree (or equivalent experience) in a related engineering, business, information systems, computer science, physical science, professional or technical field, or technical certification from an accredited technical school.  

	51-017
	Systems Analyst II
	The position plans and conducts investigations and special information management and system studies.  Performs analysis on program level information including, but not limited to budgets, technologies, program representation, and other data driven issues.  Recommends corrective actions to improve cost and schedule performance and responds to changing program and requirements developments.  Works under minimal supervision and responsible for drafting final analysis products. Experience:  Requires 5 years relevant work experience, eight years overall work experience, plus the capability to understand technical, financial, and/or policy issues confronting the project.  Education:  Bachelor’s degree (or equivalent experience) in a related engineering, business, information systems, computer science, physical science, professional or technical field, or relevant technical certification from an accredited technical school.

	51-018
	Network Engineer I
	This position works under minimal supervision, and analyzes complex Internet, Intranet, local and wide area network systems.  Experienced with Internet, Intranet, Extranet, .COM and .NET, Microsoft Windows Servers and/or LINUX, AIX, SUN, SAN, VMWare, and/or Cloud Computing environments and working under supervision supporting the network interfacing of database management systems and/or network content management and delivery.  Resolves interoperability problems, and configures systems to user environments in Information Technology projects.  Experience with supporting web based applications to include IIS (.NET), WebLogic and ColdFusion.  Experience building and configuring CISCO routers, servers, hardware and operating systems installation including the ability to create a single operating system image for multiple hardware platforms.  May have experience installing, configuring and administering Microsoft Office SharePoint Services (MOSS) in a 64-bit environment.  Experience:  Requires 3 years’ experience that provides required knowledge and skills for network engineering which may include 3 years of general IT / Network experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-019
	Network Engineer II
	This position analyzes complex Internet, Intranet, local and wide area network systems.  Experienced with Internet, Intranet, Extranet, .COM and .NET, Microsoft Windows Servers and/or LINUX, AIX, SUN, SAN, VMWare, and/or Cloud Computing environments and working under supervision supporting the network interfacing of database management systems and/or network content management and delivery.  Oracle and SQL Server development or administration.  Resolves interoperability problems, and configures systems to user environments in Information Technology projects.  Experience:  Requires six (6) years’ experience that provides required knowledge and skills for network engineering which may include 3 years of general IT / Network experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or technical certification from accredited tech school.  

	51-020
	Network Engineer III
	This position analyzes complex Cloud Computing, VMWare, Internet, Intranet, local and wide area network systems.  Experienced with Internet, Intranet, Extranet, .COM and .NET, Microsoft Windows Servers and/or LINUX, AIX, SUN, SAN, VMWare, and/or Cloud Computing environments and working under supervision supporting the network interfacing of database management systems and/or network content management and delivery.  Experienced with Oracle and SQL Server development or administration.  Experience with supporting web based applications to include IIS (.NET), WebLogic and ColdFusion.  Experience building and configuring server hardware and operating systems installation including the ability to create a single operating system image for multiple hardware platforms.  May have experience installing, configuring and administering Microsoft Office SharePoint Services (MOSS) in a 64-bit environment.  Resolves interoperability problems, and configures systems to user environments in Information Technology projects.  Experience:  Requires six (6) years’ experience that provides required knowledge and skills for network engineering which may include 3 years of general IT / Network experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-021
	Network Engineer IV

Network Architect
	Functions as a senior member of a team or Team Leader of Network Engineers which manages, operates and configures Microsoft Windows Servers and/or LINUX, AIX, SUN, and/or SAN based business systems supporting client server and web based applications and infrastructure. This position works under minimal supervision, and analyzes complex Cloud Computing, VMWare, Internet, Intranet, local and wide area network systems.  Experienced with Internet, Intranet, Extranet, .COM and .NET, Microsoft Windows Servers and/or LINUX, AIX, SUN, SAN, VMWare, and/or Cloud Computing environments and working under limited supervision as a task manager supporting the network interfacing of database management systems and/or network content management and delivery.  Responsible for the daily operation of a large number of physical and virtual servers, networks, storage devices in a highly available and redundant environment.  Can lead senior network engineers/architects and systems engineer knowledgeable in numerous operating systems, network types, protocols and programming languages.  Experienced with the management of Oracle and SQL Server development or administration.  Understands the delicate balances between utility and security, the importance of redundancy, virtualization, disaster recovery, uptime, and storage area network environments. Experience with supporting web based applications to include IIS (.NET), WebLogic and ColdFusion.  Experience building and configuring server hardware and operating systems installation including the ability to create a single operating system image for multiple hardware platforms.  May have experience installing, configuring and administering Microsoft Office SharePoint Services (MOSS) in a 64-bit environment.  Resolves interoperability problems, and configures systems to user environments in Information Technology projects.  
Experience:  Requires nine (9) years’ experience that provides required knowledge and skills for network engineering which may include 4 years of general IT / Network experience.  
Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-022
	Subject Matter Expert I
	Develops requirements from a project's inception to its conclusion for a particular IT subject matter area (i.e., simple to complex systems).  Assists other project members with analysis and evaluation and with the preparation of recommendations for system improvements, optimization,  development, and/or maintenance efforts in the following specialties: information systems architecture; networking; telecommunications; automation; communications protocols; risk management/electronic analysis; software; life-cycle management; software development methodologies; modeling and simulation; disaster recovery; and requirements management.  Experience:  Requires 3 years’ experience that provides required knowledge and skills in information technology and network engineering fields which includes an additional 2 years of general IT / Network experience.  Education:  Bachelor’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-023
	Subject Matter Expert II
	Develops requirements from a project's inception to its conclusion for a particular IT subject matter area (i.e., simple to complex systems).  Assists other project members with analysis and evaluation and with the preparation of recommendations for system improvements, optimization,  development, and/or maintenance efforts in the following specialties: information systems architecture; networking; telecommunications; automation; communications protocols; risk management/electronic analysis; software; life-cycle management; software development methodologies; modeling and simulation; disaster recovery; and requirements management.  Experience:  Requires six (6) years’ experience that provides required knowledge and skills in information technology and network engineering fields which includes an additional five (5) years of general information technology and/or program management and/or network experience.  Education: Master’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-024
	Technical Writer/Editor
	Duties: The position writes and supervises all documentation activities using most current documentation and publishing tools available and is responsible for preparing professional documentation formats and producing high quality final products.  Assigns work to technical writing and/or support personnel and directs their activities; reviews, edits and evaluates written materials, and prepares performance reports.  The individual should have experience in the use of automated documentation systems including, but not limited to, Microsoft Office and its application systems.  
Experience: Requires three (3) years of experience at a professional level.  Education: Bachelor’s Degree in Business, Communication or Information Technology or related technical and editorial experience.

	51-025
	Graphics  Designer

	Responsible for developing graphical content and electronic presentation materials. Significant experience with Internet and Intranet technologies. Create designs, concepts, and sample layouts based on knowledge of layout principles and esthetic design concepts. Determine size and arrangement of illustrative material and copy, and select style and size of type. Use computer software to generate new images. Mark up, paste, and assemble final layouts to prepare layouts for printer. Draw and print charts, graphs, illustrations, and other artwork, using computer. Review final layouts and suggest improvements as needed. Responsible for facilitating and maintaining graphics-support system software. Develop graphics and layouts for product illustrations, company logos, and Internet websites. Key information into computer equipment to create layouts for client or supervisor. Prepare illustrations or rough sketches of material, discussing them with clients and/or supervisors and making necessary changes. Study illustrations and photographs to plan presentation of materials, products, or services. Prepare notes and instructions for workers who assemble and prepare final layouts for printing. Develop negatives and prints to produce layout photographs, using negative and print developing equipment and tools. Photograph layouts, using camera, to make layout prints for supervisors or clients. Produce still and animated graphics for on-air and taped portions of television news broadcasts, using electronic video equipment. Knowledge of HTML, XHTML, JavaScript, GIF or JPG imaging, .NET concepts, Dreamweaver, and computer graphics. 
Experience: Requires three (3) years of experience at a professional level. Education: Bachelor‘s Degree in Business, Communication, Graphics and Website Design or Information Technology. 

	51-026
	Web Content Analyst & Designer
	Provides support for developing and providing Agency Web-site content that will motivate and satisfy civilian user's needs so that they will regularly access the site and utilize it as a major source for information, decision making and benefits delivery. Provides support for maintaining civil service handbook and policies/procedures on the agency Web; assisting in developing agency newsletter and civilian benefits communications; recommending new and innovative web uses as well as training and educating employees on the use and benefits of using the Web. Provides support in the location and pursuit of content and surveying internal customers to gather feedback for site improvement and enhancements. A working knowledge of several of the following are required, graphic design or a related field, Web-site management, web servers, intranet site structures, and Web-related software.  Designs, develops, troubleshoots, debugs, and implements software code for components of the website. Works with graphic designers and other members of a project team to develop the site concept, interface design, and architecture of the website. Responsible for interface implementation. Requires strong navigation and site design instincts.  
Experience:  Requires 3 years’ experience with required knowledge and skills for network engineering which may include 3 years of general IT / Network experience.  Education:  Bachelor’s degree in related business, information management, computer science, physical science, in a professional or related field, or related technical certification.  



	51-027
	Enterprise Architect
	Provides high-level architectural expertise to managers and technical staff. Designs, implements and maintains complex databases, access methods, access time, device allocation, validation checks, organization, protection and security, documentation and statistical methods.  Maintains database dictionaries, monitors standards and procedures and integration of systems through database design.  Develops architectural products and deliverables for the enterprise and operational business lines in accordance with the strategy and goals of the organization. Develops strategy of system and the design infrastructure necessary to support that strategy. Advises on selection of technological purchases with regards to processing, data storage, data access, and applications development. Sets standards for the client/server relational database structure for the organization (SQL, ORACLE, SYBASE, etc.).  Designs, develops, enhances, debugs, and implements software. Troubleshoots production problems related to software applications. A research, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Evaluates effectiveness. Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Acts as team leader on projects. Instructs, assigns, directs, and checks the work of others on the development team. Participates in development of software user manuals and technical reports.  Advises of feasibility of potential future projects to management. Tracks current plans that will require IT resources. Monitors and reviews the success of systems and ensures efficiency and effectiveness. Recommends future computer system technologies that will help in the improvement of business in the organization. Integrates IT solution systems for the business with the existing client systems.  
Experience:  Requires 4 years’ experience that provides required knowledge and skills in information technology and network engineering fields which includes and an additional 5 years of general information technology and/or program management and/or network experience.  
Education:  Master’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-028
	Business / Systems Process Analyst / Specialist I
	Develops formulas for calculating existing and future costs, researches current financial indices, develops estimations and details of actual cost of IT system using standard quantitative analyses. Develops and documents assumptions. Prepares investment analysis reports.  Applies the use of process improvement, reengineering methodologies, and internet-related methodologies and principles to conduct process modernization projects. Responsible for transitioning of existing organizations or project teams in accomplishing the organization’s goals or project activities and objectives through improved use of internet and other automated processes. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Supports activity and data modeling, development of modern business methods, identification of best practices, and creating and assessing performance measurements. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer. Key coordinator between customers and multiple project teams to ensure enterprise-wide integration of reengineering efforts and application of best practice including e-business practices experience.  Assists in preparation of documentation to support strategic planning, programming, budgeting, and execution, such as OMB Exhibit 300. Provides cost/benefit studies, financial analysis, analysis of alternatives, return on investment, cost estimation, present value, and other analyses in support of capital planning and investment control. Researches best practices, supports collection and analysis of data to detect trends and make recommendations. Develops and reviews business cases for IT investments. Supports IT portfolio management and governance of IT investments in accordance with DHS policies and directives.  
Experience:  Requires 4 years’ experience that provides required knowledge and skills for network engineering which may include 4 years of general IT / Network experience.  
Education:  Master’s degree (or equivalent) in related engineering, business, information management, computer science, physical science, in a professional or related field, or related technical certification. 

	51-029
	Business / Systems Process Analyst / Specialist II
	The position leads the Business/Systems Analyst Team. The individual plans and conducts investigations and special information management and system studies. Performs analysis on program and agency level information including, but not limited to budgets, technologies, program representation, and other data driven issues. Recommends corrective actions to improve cost and schedule performance and responds to changing program and agency requirements developments. Supervises and works under minimal supervision and responsible for drafting final analysis products.  Prepares investment analysis reports.  Applies the use of process improvement, reengineering methodologies, and internet-related methodologies and principles to conduct process modernization projects. Responsible for transitioning of existing organizations or project teams in accomplishing the organization’s goals or project activities and objectives through improved use of internet and other automated processes. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Supports activity and data modeling, development of modern business methods, identification of best practices, and creating and assessing performance measurements. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer. Key coordinator between customers and multiple project teams to ensure enterprise-wide integration of reengineering efforts and application of best practice including e-business practices experience.  Assists in preparation of documentation to support strategic planning, programming, budgeting, and execution, such as OMB Exhibit 300. 

Experience: Requires seven (7) years’ relevant work experience, five years overall work experience, plus the capability to understand technical, financial, and/or policy issues confronting the project. 
Education: Bachelor‘s degree (or equivalent) in a related engineering, business, information systems, computer science, physical science, professional or technical field, or technical certification from an accredited technical school. The position plans and conducts investigations and special information management and system studies. Performs analysis on program level information including, but not limited to budgets, technologies, program representation, and other data driven issues. Recommends corrective actions to improve cost and schedule performance and responds to changing program and requirements developments. Works under minimal supervision and responsible for drafting final analysis products. 

	51-030
	Business Intelligence Specialist
	This individual will provide the organization with timely, accurate analysis and profiles on the competitive landscape, general industry trends, strategies to improve revenue, and marketing effectiveness. They will collect and analyze data and input from multiple external and internal sources and organize into actionable revenue and marketing competitive information tools. Working individually and within teams, the analyst will lead some projects, prepare issue briefs and assessments on key business and research topics within both tactical and strategic frameworks, respond to ad-hoc requests on competitive and strategic issues, and communicate with all levels of leadership. In addition the individual will monitor "white space" and adjacent markets to help the organization minimize "blind spots" and identify and recommend new organizational opportunities. Manage and lead various research activities/projects. Produce intelligence reports (obtain information from internal and external sources, assess the value and write reports). 
Experience: Bachelor‘s degree plus 3 years’ experience working on complex projects. 
Education: Bachelor‘s degree (or equivalent) in related business, information management, computer science, business analytics in a professional or related field, or related technical certification from an accredited technical school. 

	51-031
	Financial & Budgeting Analyst
	Provides support in the areas of federal budgeting, contracting, billing, reporting, and financial management for IT initiatives. Analyzes an organization's performance and capabilities in areas such as order management, credit, invoicing, and dispute management. Works with customers to define and implement process, technology, and organizational improvements. Supports the definition of government financial business practices and incorporate processes into an automated solution. Assists in applying sound accounting and data processing principles. Integrates government financial business practices. Identifies potential problems and solutions through analysis and recommends solutions. Works with customers and applies best practices to effectively automate requirements. Applies applications, while adhering to established accounting principles and practices.  Analyzes user needs to determine functional and cross-functional financial requirements. Performs functional allocation and analyzes user needs to determine functional and cross-functional requirements. Performs financial systems allocation to identify required tasks and their interrelationships. Identifies resources required for each task. Performs functional analysis to identify required tasks and their interrelationships.  Possesses expert knowledge and experience in the requirements and integration. Works with engineers on systems integration. Provides daily supervision and direction to support staff.  
Experience:  Requires 3 years’ experience that provides required knowledge and skills for network engineering which may include 3 years of general Information Technology experience.  
Education:  Bachelor’s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related certification from an accredited technical school.  

	51-032
	Configuration Manager / Specialist
	Provides configuration management planning and related experience in quality assurance.  Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation.  Responsible for configuration change control. Regulates the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting.  Tracks all problems and changes in product documents and reports changes and current configuration.  Responsible for configuration audits.  Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits.  Develops and implements quality control methodologies to ensure compliance with quality assurance standards, guidelines, and procedures in a large computer-based organization.  Supports QA functions and assist in developing and defining major and minor characteristics of quality including quality metrics and scoring parameters and determines requisite quality control resources.  Establishes and maintains a QA and CM processes for evaluating hardware, software, and associated documentation and/or assists in the evaluation.  Conducts and/or participates in formal and informal reviews at pre-determined points throughout the development life cycle.  
Experience:  Requires 3 years’ experience that provides required knowledge and skills for configuration management and quality assurance plus three (3) years of general Information Technology and Network-related experience.  
Education:  Bachelor’s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-033
	Information Assurance (ISSO)
	The Information Systems Security Officer receives assignments in the form of objectives and establishes goals to meet outlined objectives.  Work is reviewed by management to measure meeting objectives and schedules.  Provides guidance to others to achieve goals in accordance with established policies.  Works on problems of diverse scope where analysis of client's data requires evaluation of various factors.  Exercises independent judgment within broadly defined practices and policies in selecting methods, techniques and evaluation criteria for obtaining results.  Ensures project schedules and performance requirements are met. Contributes to the development of organization's goals and objectives.  Decisions or failure to achieve results may cause delays in schedules. Regularly interacts with customer and/or functional per group managers.  May interact with senior management.  Interactions normally involve matters between functional areas, other company divisions or units, or customers and the company. Coordinates the activities of a section or department with responsibility for results in terms of costs, methods, and employees.  May be responsible for the technical direction, leadership, and training of less experienced staff.  Having knowledge and experience, able to handle seldom and unusual occurring job events.   Ability to complete complex assignments.  May determine methods and procedures on new assignments and provide guidance to nonexempt personnel.  Knowledge of assigned product(s), company functions, service policies and procedures and good communication skills.  The Information Assurance position has the following position duties and/or responsibilities:   Support and lead consulting engagements in one of more of the following areas: business process improvement, reengineering, and project management; IT strategic planning; IT design and implementation; strategic planning; human capital planning; and organizational design and development.  Assist with the expansion of business with existing clients and acquire new business in public and private sector organizations.  Identify potential strategic alliance partners and/or projects.  Design and develop knowledge transfer and/or training programs using a variety of delivery mediums.  Propose, plan, staff, implement and manage improvements to internal (organization) infrastructure.  Experienced in the use of EVM systems, tools and reports.  Assist with the development of new consulting products, services methodologies and/or practices; develop professional marketing and/or case study materials for publication.  
Experience:  Requires six (6) years’ experience that provides required knowledge and skills for information assurance and IT security specialties which may include 3 years of general Information Technology and Network-related experience.  
Education:  Bachelor’s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-034
	Business Case Analyst III
	Responsible for business process and change management, planning and conducting initial training and quality testing of applications. Liaison among stakeholders in order to elicit, analyze, communicate and validate requirements for changes to business processes, policies and information systems. Responsible for project planning and estimating, status reporting, employee mentoring, performance management, development process and contribution to strategic direction.  Lead development of functional requirements and design documentation, facilitate testing and training. Gathers, reviews, analyzes, and evaluates user needs. Act as a primary SME liaison between business users/BAs and IT project team. Manage user expectations and requirements scope. Lead requirements elicitation and definition. Participates in fit/gap analysis of functional requirements. Facilitate functional requirements walkthroughs and respond to Test team ambiguity review questions. Lead functional documentation design (use cases, functional specifications, reports, screen prototypes). Work closely with Project Manager, architects, developers, Test team, business users/BAs and applicable outside entities (vendors and others). Responsible for the development of user guides, reference manuals, training materials and code release artifacts as appropriate. Works with PM to ensure compliance to SELC.  Requires advanced business analysis and requirements development knowledge, understanding and experience working within a large, complex system development effort required.  Experience:  Bachelor’s degree and a minimum of 5 years’ experience working with all of the detailed aspects of requirements gathering, business analysis, managing projects across organizational boundaries, as well as the ability to quickly translate business ideas into functional requirements. Experience with Rational RequisitePro or a similar requirements management tool, is strongly desired. Must be proficient in the Microsoft Office suite including MS Project and Visio tools. Excellent verbal and written communication skills. Ability to communicate effectively with IT and business individuals and teams at all organizational levels. Strong facilitation and presentation skills along with relationship building abilities. 
Education:  Bachelor’s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-035
	Agile Developer / SCRUM Master
	This software engineering position designs and develops computer software solutions to support a range of Internet-based applications.  Apply the principles and techniques of Object Oriented Programming, Software Configuration Management, Agile Methodologies and mathematical analysis to the design, development, testing, and evaluation of scalable and maintainable web-based and Intranet-based software solutions. Design software solutions to solve business problems. The individual is a Certified SCRUM Master.  As a Member of an Agile Team, will be responsible for participating in Release and Iteration Planning meetings with engineers and users. Employ organizational design patterns to develop application logic. Pair with other engineers to solve complex problems. Design Unit Tests as part of Test Driven Development. Work with QC Liaisons to develop Acceptance Tests.  Participate in the design and development of Object Oriented Software (OOS) solutions. Coordinate the construction and maintenance of an Internet-based courseware distribution system and assist in planning for future growth. Assist in establishing and maintaining intranets and networks. Analyze, design, test, and evaluate systems such as Local Area Networks (LAN), Wide Area Networks (WAN), Websites, Internet, Intranets, and other data communications systems. Research related products and make necessary hardware and software recommendations. Analyze users' needs and design, create, and modify general computer applications software or specialized utility programs. Develop/analyze algorithms that solve programmatic problems. Employ software configuration management tools (e.g., CVS and various software SCM suites). Follow industry standard software design methodologies for development and documentation (e.g., Agile Methodologies, XP). Develop and deploy server side solutions in Microsoft ASP.Net and Active server pages 3.0 as well as Windows client applications. Develop and deploy client side solutions using DHTML, XHTML, DOM and ECMA JavaScript. Develop and deploy solutions based on XML technologies such as XPath, XSL, XSLT, SOAP and XML-RPC. Experience implementing tools and third party applications including InfoTab, Adobe Connect, Jabber and Open SSO.  
Experience:  Requires 5 years’ experience that provides required knowledge and skills related to software engineering which may include 5 years of general information technology and network-related experience. with Object Oriented languages (Java/J2EE, Ruby/Rails, etc.). Demonstrate a working knowledge of C#, C++, VB .Net, VBScript, JavaScript and Java. Knowledge of design patterns, refactoring, and continuous integration. Knowledge of Agile Methodologies (Extreme Programming (XP), Scrum.  
Education:  Bachelor’s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification.  

	51-036
	SharePoint Designer / Architect
	Using Agile SCRUM and related management expertise, responsible for designing and creating complex and sophisticated solutions utilizing Microsoft SharePoint Server 2003 in a migration effort to 2010 Windows SharePoint Foundation and SharePoint Designer as well as various other .NET components.  Utilize extensive SharePoint knowledge and experience to provide clients with high quality consulting service. Provide guidance in the application lifecycle including engineering, project planning, project management, architecture and design.  SharePoint Web Governance, testing and quality assurance, deployment and operations. Successfully engage in the full lifecycle of Analysis, Design, Implementation and Support. Support the delivery of complex services, including supporting the work of the PMO.  Requires demonstrated experience in SharePoint Architecture and Design Planning and Implementation, SharePoint Administration, SharePoint TS or MCPD, Microsoft Office SharePoint Server 2003 through 2010. InfoTab, ASP.NET XML Web Service II SQL Server SQL Server Analysis Service SQL Server Reporting Services.  Knowledge of capacity planning and able to formulate scope and scale of project. Demonstrated consulting skills in both technical and business process decisions. Proactive in managing issues and problems, comfortable with ambiguity. Skilled at tackling unusual and complex challenges, can guide and advise others. Ability to be effective in politically sensitive, high profile projects.   
Experience:  Bachelor’s degree plus 6 years’ experience working on highly complex, highly visible projects. 3+ years in SharePoint Administration and Architecture Design, Configuration and Implementation with SharePoint 2003-2010. SharePoint development experience including 2+ years of Customizing and Designing SharePoint Master Pages and custom layouts, 2+ years’ experience with customizing SharePoint site definitions. Hands-on experience with SharePoint Designer workflows and customizations. Experience managing people, projects, and public sector/government organizations. Requires a total of eight (8) years’ experience that provides required knowledge and skills for configuration management and quality assurance which may include 4 years of general information technology and network-related experience.  Education:  Bachelor’s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school.  

	51-037
	Quality Assurance (QA/QC) Specialist I
	Leads the Evaluation and testing of new or modified software programs and software development procedures used to verify that programs function according to user requirements and conform to establishment guidelines: Reviews, writes, revises, and verifies quality standards and test procedures for program design and product evaluation to attain quality of software economically and efficiently. Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform according to user request and conform to guidelines. Recommends program improvements or corrections to programmers. Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen during program test to detect error codes or interruption of program and corrects errors. Identifies differences between establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.  
Experience: Four (4) years’ experience working on complex, highly visible projects. Education: Bachelor‘s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical school. 

	51-038
	Quality Assurance (QA/QC) Specialist II
	Leads the Evaluation and testing of new or modified software programs and software development procedures used to verify that programs function according to user requirements and conform to establishment guidelines: Reviews, writes, revises, and verifies quality standards and test procedures for program design and product evaluation to attain quality of software economically and efficiently. Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform according to user request and conform to guidelines. Recommends program improvements or corrections to programmers. Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen during program test to detect error codes or interruption of program and corrects errors. Identifies differences between establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.  
Experience: Six (6) years’ experience working on complex, highly visible projects.  Education: Bachelor‘s degree (or equivalent) in related business, information management, computer science, physical science, in a professional or related field, or related technical certification from an accredited technical  

	51-039
	Technical Training Specialist III
	Develops, organizes and delivers technical training programs and related materials in support of customers and/or company employees. Works with customer and functional organizations to establishes course content and objectives. Prepares lesson plans from engineering documentation, field service requirements or software documentation. Ensures course material reflects current product features. Instructs participants in both classroom lectures and laboratory sessions. Follows up to determine applicability of course material.  Experience: Six (6) years’ experience working on domestic and international, highly visible projects.  Education:  A bachelor’s degree, or equivalent experience, and six (6) years’ experience in technical training or similar position. Department of State experience desired. Microsoft Certified Trainer (MCT) and/or Microsoft Certified Learning Consultant (MCLC) certifications, and/or their equivalents required. Requires excellent organizational skills, the ability to interact positively with a variety of clients, and solid training delivery and equipment installation knowledge. Experience may be substituted for educational requirements, and education may be substituted for years of experience.

	51-040
	System Deployment Specialist III
	Provides deployment, installation, training & support on computer systems, hardware & software onsite for designated customer and staff members. Position covers a variety of tasks for end users including onsite support. Provides systems maintenance support including troubleshooting, problem analyses and assessments for hardware and software systems and assigned projects. Makes recommendations to new end users regarding methods and approaches for using new hardware and software. Assures proper, clear, concise and complete technical guidance for use by technical installers and trainers. At higher levels will project manage customer deployments by assigning personnel and lead the team.  
Experience: Six (6) years’ experience working on domestic and international, highly visible projects.  
Education:  A bachelor’s degree or equivalent technical training, with six (6) years of experience in installation, training and support on computer systems, hardware and software.  Government experience desired. Experience may be substituted for educational requirements, and education may be substituted for years of experience.


1d.
Business Types:

	Business Type
	Description

	2X
	2X - For-Profit Organization

	VW
	VW - Contracts and Grants

	XX
	XX - Historically Underutilized Business Zone Certified

	A5
	A5 - Veteran Owned Business


1e.
Allowable Substitutions for Education, Certifications and/or Experience

The following two tables indicate the allowable substitutions of education, technical certification and/or experience which may be used to allow a specific individual to meet the job description requirements for experience and education.  This table of substitutions is incorporated into the Pricelist and permits a determination that the minimum education and experience in the position descriptions will be met when, if necessary, the equivalencies in the tables below are considered.
Additional Education in excess of requirements can be substituted for Experience Requirements:

	Required Education

Or

Certification
	Actual Education Or Certification

Obtained
	Additional Years of Experience Credited The Employee

	MA/MS
	Ph.D.
	4

	BA/BS
	Ph.D.
	6

	BA/BS
	MA/MS/MBA
	2

	AA/Tech Institute Degree
	2 Years College
	2

	HS/GED
	BA/BS
	4

	CNE, CNA
	BS in Computer Science
	2

	MCSE, MPS, MCD
	BS in Computer Science
	2

	UNIX Certification
	BS in Computer Science
	2

	CNE, CNA
	Equivalent Certifications
	2

	MCSE, MPS, MCD
	Equivalent Certifications
	2

	UNIX Certification
	Equivalent Certifications
	2

	Engineer in Training
	BS in Engineering
	2

	Professional Engineer
	BS in Engineering
	N/A


Additional Experience in excess of requirements can be substituted for Educational Requirements
	Actual Education

Or

Certification
	Required Education

Or

Certification
	Additional Years of Experience Needed For Educational Requirements Equivalency

	HS/GED
	BA/BS
	4

	HS/GED
	MA/MS/MBA
	No equivalency

	HS/GED
	Ph.D.
	No equivalency

	BA/BS
	MA/MS/MBA
	2

	BA/BS
	Ph.D.
	No equivalency

	MA/MS
	Ph.D.
	4

	HS/GED.
	AA/Tech Institute Degree
	2

	BS in Computer Science
	CNE, CNA
	1

	BS in Computer Science
	MCSE, MPS, MCD
	1

	BS in Computer Science
	UNIX Certification
	1

	CNE, CNA Coursework
	CNE, CNA
	3

	MCSE, MPS, MCD Coursework
	MCSE, MPS, MCD
	3

	UNIX Courses
	UNIX Certification
	3

	BS in Engineering
	Engineer In Training
	2

	BS in Engineering
	Professional Engineer
	No equivalency


2.
Maximum Order
$500,000 per Order
3.
Minimum Order
$100.00 Per Order
4.
Geographic Coverage (Delivery Area)

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories.  Offerors are requested to check one of the following boxes:

[X]
The Geographic Scope of Contract will be domestic and overseas delivery.

[  ]
The Geographic Scope of Contract will be overseas delivery only.

[  ]
The Geographic Scope of Contract will be domestic delivery only.

5.
Points of Production (City, County, State or Foreign)

· eFedSystems Corporation, 615 Jeff Davis Hwy, City of Fredericksburg, VA

· eFedSystems Corporation, 1001 North 19th Street, Arlington Co, Virginia
· U.S. Department of State in Washington, DC and Rosslyn, Virginia

· U.S. Department of Agriculture in Washington, DC

· eFedSystems Corporation, HQ at 44 Corner Oak Circle, Irvington, VA

6.
Discount from List Prices or Statement of Net Prices
SIN 132-51, 132-51STLOC, 132-51RC and 132-51ARRA (IT Professional Services)

Basic Standard Discounts for both On-Site and Off-Site Services (See 1b.)
7.
Quantity Discounts
SIN 132-51, 132-51STLOC, 132-51RC and 132-51ARRA (IT Professional Services)

Quantity Discount Terms:
0%

Volume Discount Terms:  
As agreed between contractor and ordering activity
Aggregate Sales:

Not Applicable
Rebate Discounts: 

None

Restocking Fee:

Not Applicable
8.
Prompt Payment Terms
SIN 132-51, 132-51STLOC, 132-51RC and 132-51ARRA (IT Professional Services)

Prompt Payment Terms:

1% 20 days, Net 30

9.
Acceptance of Government Purchase Cards

9a.
Government Purchase Cards are accepted at the micro-threshold level.
9b.
Government Purchase Cards are accepted above the micro-threshold level.
10.
Foreign Items:
Not Applicable
11.
Time of Delivery:
11a.
SIN 132-51 Delivery - As negotiated between Contractor & Ordering Activity.

11b.
Expedited Delivery - As negotiated between Contractor and Ordering Activity. 
11c
Overnight and 2-Day Delivery is offered as negotiated between Contractor and Ordering Activity.
11d.
Urgent Requirements: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12.
FOB Point:      FOB Destination (Overseas & Domestic)
13a.
Contractor's Ordering Address:
eFedSystems Corporation
Attention:  Bill Blocher

Phone: (804) 435-8987
44 Corner Oak Circle
Irvington, VA 22480

eMail:  William.Blocher@eFedSystems.com  
13b.
Ordering Procedures:

For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulations (FAR) 8.405-3
14.
Contractor's Payment Addresses:

If by EFT: (See CCR for details)

If by Check:

eFedSystems Corporation
eFedSystems Corporation
See CCR for details


Attn: Accounting

See CCR for details
5117 Sangamore Road
See CCR for details
Bethesda, MD 20819
In addition, the Ordering Activity may send Email for expedited response to Bill Blocher at William.Blocher@eFedSystems.com and alternatively you may send emails: For Civilian agencies:  Nicolee.Ambrose@eFedSystems.com, and For Military agencies:  Jason.Haines@eFedSystems.com.  
15.
Commitments, Warranties and Representations.  –  None
16.
Export Packing Charges:
Not Applicable
17.
Government Purchase Card

eFedSystems Corporation agrees to accept the Government Purchase Card in accordance with the requirements of Clause 552.232-79, “Payment by Credit Card” above the micro purchase threshold.  
18.
Terms & Conditions of Rental, Maintenance, and Repair






Not Applicable

19.
Terms & Conditions of Installation - Not Applicable
20a.
Terms & Conditions for Any Other Services - Not Applicable
20b.
Terms & Conditions Applicable To Information Technology (IT) Professional Services (Special Item Number 132-51)

NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.

20b.
Terms & Conditions Applicable To Information Technology (IT) Professional Services (Special Item Number 132-51) (Continued
1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)


a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.


b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.


c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDERS

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.


b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
4.
PERFORMANCE OF SERVICES


a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 


b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 


c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.


d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)


a.
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 



(1)
Cancel the stop-work order; or 



(2)
Terminate the work covered by the order as provided in the Default, 

or the Termination for Convenience of the Government, clause of this 

contract. 


b.
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 



(1)
The stop-work order results in an increase in the time required for, or 

in the Contractor's cost properly allocable to, the performance of any 

part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting 
Officer decides the facts justify the action, the Contracting Officer may 
receive and act upon the claim submitted at any time before final payment 
under this contract. 


c.
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 


d. 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 
6.
INSPECTION OF SERVICES


In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7.
RESPONSIBILITIES OF THE CONTRACTOR


The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY


Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional  Services.

9.
INDEPENDENT CONTRACTOR


All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.
10.
ORGANIZATIONAL CONFLICTS OF INTEREST


a.
Definitions.



“Contractor” means the person, firm, unincorporated association, joint 
venture, partnership, or corporation that is a party to this contract.



“Contractor and its affiliates” and “Contractor or its affiliates” refers to the 
Contractor, its chief executives, directors, officers, subsidiaries, affiliates, 
subcontractors at any tier, and consultants and any joint venture involving 
the Contractor, any entity into or with which the Contractor subsequently 
merges or affiliates, or any other successor or assignee of the Contractor.


An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.


b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES


The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional Services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS


For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For Time-and-Materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials orders placed under this contract.  For Labor-Hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to Labor-Hour orders placed under this contract. 52.216-31 (Feb 2007) Time-and-Materials / Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision:  


(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.  (b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 




(1) The offeror; 




(2) Subcontractors; and/or 




(3) Divisions, subsidiaries, or affiliates of the offeror under a common 

     control. 

13.
RESUMES


Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
14.
INCIDENTAL SUPPORT COSTS


Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS


The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 


a.
The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 132-51 IT Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.  The information shown in Section 1c. above

b.
Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.  The information is provided in Section 1a. above.
[End of Item 20b.
Terms and Conditions Applicable To Information Technology (IT) Professional Services (Special Item Number 132-51)]

21.
List of Service and Distribution Points (if applicable)   Applicable

The Contractor will provided services out of its offices in Rosslyn, Virginia and Fredericksburg, Virginia to any of the Ordering Activities.  In addition, the Contractor will provide services on-site at the Government (Ordering) Activities.
22.
List of Participating Dealers (if applicable) – Not Applicable
23.
Preventive Maintenance (if applicable) – Not Applicable
24a.
Special Attributes such as Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced Pollutants)  - Not Applicable
24b.
Section 508 Compliance 


Information is available on Electronic and Information Technology (EIT) supplies and services.  The 508 information can be found on our corporate www.eFedSystems.com or other locations.  The EIT Standards can be found at:  www.Section508.gov/ 

25.
Data Universal System (DUNS) Number is 16-467-6620
26.
 Notification regarding Registration in the Central Contractor Registration (CCR) 

eFedSystems Corporation is registered in the CCR in the System for Award Management (SAM.gov) 
USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION PROCUREMENT PROGRAMS
PREAMBLE

eFedSystems Corporation provides commercial products and services to the Federal Government.  We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrates our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small businesses to supply products and services to our company.

To ensure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and to increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and to increase their participation in Federal Government contracts.  
To accelerate potential opportunities please contact Mr. Don McCarthy, CEO, eFedSystems Corporation at the address shown on the cover of this Authorized Pricelist or by email at Donald.McCarthy@eFedSystems.com  or by telephone at (703) 434-0889.  
BEST VALUE BLANKET PURCHASE AGREEMENT (BPA) FOR THE FEDERAL ACQUISITION SCHEDULE

eFedSystems Corporation & 

GSA FAS Contract Number GS-35F-071BA
In the spirit of the Federal Acquisition Streamlining Act  




  (Agency) and eFedSystems Corporation (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Acquisition Schedule Contract(s) GS-35F-071BA.
Federal Acquisition Schedule Contract’s BPAs eliminate contracting and open market costs such as: the search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Acquisition Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 
This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract. The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures

Agency Name




eFedSystems Corporation
_____________________________________

____________________________________

FOR ORDERING ACTIVITY
       DATE

FOR CONTRACTOR

    DATE

BPA NUMBER _____________

(ORDERING ACTIVITY CUSTOMER NAME)

BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Acquisition Schedule Contract Number(s) GS-35F-071BA Blanket Purchase Agreements, eFedSystems Corporation agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH 

   









 (Ordering Agency).  

 (1)
The following contract items can be ordered under this BPA.  All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

	IT PROFESSIONAL SERVICES CLIN
	
	SPECIAL BPA DISCOUNT/PRICE

	
	
	

	
	
	

	
	
	

	
	
	


(2)
Delivery:  

	DESTINATION
	
	DELIVERY SCHEDULE/DATES

	
	
	

	
	
	

	
	
	

	
	
	


(3)
The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be ______________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on ___________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

	OFFICE
	
	POINT OF CONTACT

	
	
	

	
	
	

	
	
	

	
	
	


(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.  

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN) or Contract Line Item Number (CLIN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Acquisition Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence. 

BASIC GUIDELINES FOR USING THE “CONTRACTOR TEAM ARRANGEMENTS”

Federal Acquisition Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a customer agency requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Acquisition Schedule contracts.  Orders under a Team Arrangement are subject to terms and conditions of the GSA Federal Acquisition Schedule Contract.  Participation in a Team Arrangement is limited to Federal Acquisition Schedule Contractors. Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Acquisition Schedule Contractors may individually meet the customers’ needs, or -

· Federal Acquisition Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection. 
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