AUTHORIZED INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

SIN 132-51/132-51-STLOC / 132-51RC- INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D301  IT Facility Operation and Maintenance
FPDS Code D302  IT Systems Development Services
FPDS Code D306  IT Systems Analysis Services
FPDS Code D307  Automated Information Systems Design and Integration Services
FPDS Code D308  Programming Services
FPDS Code D310  IT Backupand Security Services
FPDS Code D311  IT Data Conversion Services
FPDS Code D313  Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services
FPDS Code D316  IT Network Management Services
FPDS Code D317  Creation/Retrieval of IT Related Automated News Services, Data Services, or
Other Information Services (All other information services belong under Schedule 76)
FPDS Code D399  Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professionallabor categories mustbe incidental to and used solely to support hardware, software and/or
professional services,and cannotbe purchased separately.

Note 2: Offerors and Agencies are advised thatthe Group 70 — Information Technology Schedule is not to be used as a means to
procure services which properly fall under the Brooks Act. These services include, butare not limited to, architectural, en gineering,
mapping, cartographic production, remote sensing, geographicinformation systems, and related services. FAR 36.6 distinguishes
between mappingservices of an A/E nature and mappingservices which are not connected nor incidental to the traditionally
accepted A/E Services.

Note 3: This solicitationis notintended to solicitfor the resellingof IT Professional Services, exceptfor the provision of
implementation, maintenance, integration, or trainingservices indirectsupportofa product. Under such circumstances the
services mustbe performance by the publisher or manufacturer or one of their authorized agents.

IQ Solutions, Inc.

11300 Rockville Pike, Suite 901
Rockville, MD 20852
Phone: (301) 984-1471
Fax: (301) 984-1473
http://www.iqsolutions.com

Business Size/Status: Large
Contract Number: GS-35F-0722N
Period Covered by Contract: 6/23/2003 —06/23/2018
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smallbusinessconcerns intheFederal Acquisition Service.To enhance Small Busi ness
Participation SBApolicy allowsagencies toincludein their procurement baseand goals, the dollar value of orders expected to be
placed againstthe Federal Supply Schedules, and to report accomplishments againstthesegoals.

For orders exceeding the micropurchasethreshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of atleas tthree
schedulecontractors or consider reasonably availableinformation by using the GSA Advantage!™ on-lineshoppingservice
(www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage!™ andthe Federal Acquisition Service Home Page
(www.gsa.gov/fas) containinformation ona broadarray of products and services offered by small business concerns.

This information should beused as a tool to assistorderingactivities in meeting or exceeding established small businessgoals. It
should alsobeused as a tool to assistinincludingsmall, small disadvantaged, and women-owned small businesses amongthose
considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchasethreshold, customers areto give preference to small business concerns when two or more
items at the same delivered pricewill satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery withinthe 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.
Domestic deliveryalsoincludesa portor consolidation point, within the aforementioned areas, for orders received from overseas
activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S.
Territories.

Offerors are requested to check one of the following boxes:
L] The Geographic Scope of Contract will bedomestic and overseas delivery.
L] The Geographic Scope of Contract will beoverseas delivery only.
X The Geographic Scope of Contract will bedomestic delivery only.

2. CONTRACTOR'S ORDERING ADDRESS AND PAYMENT INFORMATION
CONTRACTOR'S ORDERING ADDRESS: 1Q Solutions, Inc.
Lee An

11300 Rockville Pike, Suite 901
Rockville, MD 20852

CONTRACTOR’S PAYMENT ADDRESS: 1Q Solutions, Inc.
Attn: Accounts Receivable
11300 Rockville Pike, Suite 901
Rockville, MD 20852

Contractor must accept the creditcard for payments equal to or less than the micro-purchasefor oral or written orders under this
contract. The Contractor and the orderingagency may agree to use the credit card for dollar amounts over the micro-purchase
threshold (See GSAR 552.232-79 Payment by Credit Card). In addition, bankaccountinformation for wire transfer payments will be
shown on the invoice.

The following telephone number(s) can be used by orderingactivities to obtain technical and/or orderi ngassistance:

(301) 984-1471
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3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shallnotbe liablefor anyinjuryto orderingactivity personnel or damage to orderingactivity property aris ingfrom
the use of equipment maintained by the Contractor, unless suchinjury or damageis due to the faultor negligence of the Contractor.

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279

Block9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Number - 876875154
Block30: Type of Contractor - C. Large Business

Block31: Woman-Owned Small Business —Yes

Block37: Contractor's Taxpayer Identification Number (TIN) - 52-1840355
Block40: Veteran Owned Small Business (VOSB) - Not Applicable

4a. CAGE Code: 1L527
4b. Contractor has registered with the System for Acquisition Management (SAM) Database.
5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of order

(AROQ), as set forth below:

DELIVERY TIME
(Days ARO)
132-51 / 132-51STLOC / 132-51RC 30 days ARO

SPECIAL ITEM NUMBER

EXPEDITED DELIVERY TIME
(Days ARO)
132-51 / 132-51STLOC / 132-51RC To be negotiated with ordering agency

SPECIAL ITEM NUMBER

SPECIAL ITEM NUMBER OVERNIGHT & 2- DAY DELIVERY TIME

(Days ARO)
132-51 / 132-51STLOC / 132-51RC To be negotiated with ordering agency
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contractdelivery period does not meet the bona fide urgent

delivery requirements of an ordering activity, orderingactivities areencouraged, if time permits, to contact the Contractor for the
purpose of obtainingaccelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic
replies shall be confirmed by the Contractorinwriting.) Ifthe Contractor offers anaccelerated delivery time acceptableto the
orderingactivity,anyorder(s) placed pursuantto the agreed upon accelerated delivery time frame shall bedelivered within this
shorter delivery time andinaccordancewith all other terms and conditions of the contract.

7. DISCOUNTS
Prices shown are NET Prices;Basic Discounts have been deducted.

Prompt Payment: 0% - 30 days from receipt of invoice or date of acceptance, whichever is later.
Quantity: None

Dollar Volume: None

Government Educational Institutions: Offered the same discounts as all other Government customers
Other: None

m oo oo
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8. TRADE AGREEMENTS ACT AS OF 1979, as amended

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING
Not Applicable
10. SMALL REQUIREMENTS

The minimum dollar value of orders to beissuedis $100.00.

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order valuefor the following Special Item Numbers (SINs)is $500,000:

Special Item No. 132-51/132-51STLOC/ 132-51RC - Information Technology Professional Services

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Orderingactivities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placingan order or
establishinga BPA for supplies or services. These procedures applyto all schedules.

a. FAR 8.405-1 Ordering procedures for supplies,and services notrequiringa statement of work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS: orderingactivities

acquiring products fromthis Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:
NIST Federal Standards Index). Inquiries to determine whether or not specific products listed herein comply with Federal
Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by orderingactivities,
shall beresponded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products under
this Schedule that do not conform to Federal Information Processing Standards (FIPS) should notbe acquired unless a waiver has
been granted inaccordancewiththe applicable"FIPSPublication." Federal Information Processing Standards Publications (FI PS
PUBS) areissued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuantto National
Security Act. Information concerningtheir availabilityand applicability should be obtained from the National Technical Information
Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPSPUBS includevoluntary standards when these are adopted
for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscriptionservice
should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487 -4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products under this Schedule that do not
conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in
accordancewith the applicable"FED-STD." Federal Telecommunication Standards areissued by the U.S. Department of Commerce,
National Institute of Standards and Technology (NIST), pursuantto National Security Act. Orderinginformation andinformation
concerningthe availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification Section, 470 East
L'Enfant Plaza, Suite 8100,SW, Washington, DC 20407, telephone number (202)619-8925. Pleaseincludea self-addressed mailing
label when requesting information by mail. Information concerningtheir applicability can be obtained by writingor calling the U.S.
Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, telephone number (301)975-
2833.
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14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may be required to obtain/possessvaryinglevels of security clearances in the
performance of orders issued under this contract. All costs associated with obtaining/possessingsuch security clearances
should be factored into the price offered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this contract. Allowabletravel and per
diem charges are governed by Pub .L. 99-234 and FAR Part31, and arereimbursablebythe ordering agency or can be priced as
a fixed priceitem on orders placed under the Multiple Award Schedule. Travel in performance of a taskorder will only be
reimbursableto the extent authorized by the ordering agency. The Industrial Funding Fee does NOT apply to travel and per
diem charges.

(c) Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to obtain/possessany
variety of certifications, licenses and accreditations for specific FSC/service code classifications offered. All costs associated
with obtaining/ possessingsuch certifications, licenses and accreditations should befactored into the price offered under the
Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be required to obtain/possessinsurance coveragefor specific
FSC/servicecode classifications offered. All costs associated with obtaining/possessingsuchinsuranceshould befactoredinto
the priceoffered under the Multiple Award Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in the
performance of orders issued under this contract. Orderingactivities mayrequireagency approval of additions or
replacements to key personnel.

(f) Organizational Conflicts of Interest: Where there may be anorganizational conflictofinterest as determined by the ordering
agency, the Contractor’s participationinsuch order maybe restricted inaccordancewith FAR Part9.5.

(g) Documentation/Standards: The Contractor may be requested to provide products or services inaccordancewithrules,
regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h) Data/DeliverableRequirements: Any required data/deliverables atthe orderinglevel will beas specified or negotiated inthe
agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may provide property, equi pment,
materials or resources as necessary.

(j) Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal year. Funds may not
be presentlyavailablefor any orders placed under the contractor any optionyear. The Government’s obligation on orders
placed under this contractis contingent upon the availability of appropriated funds from which payment for ordering purposes
canbe made. No legal liability on the part of the Government for any payment may arise until funds areavailableto the
ordering Contracting Officer.

(k) Overtime: For professional services,thelaborratesinthe Schedule should not vary by virtue of the Contractor having work ed
overtime. Forservices applicabletothe Service Contract Act (as identifiedinthe Schedule), the labor rates inthe Schedule will
varyas governed by labor laws (usually assessed a time and a half of the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any orderingactivity, with respect to any one or more delivery
orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under
provisions of FAR 52.212-4, paragraphs (I) Termination for the ordering activity’s convenience,and (m) Termination for Cause (See
52.212-4)
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16. GSA ADVANTAGE!

GSA Advantage! is anon-line,interactiveelectronicinformation and ordering system that provides on-lineaccess to vendors'
schedule prices with orderinginformation. GSA Advantage! will allowtheuser to perform various searches acrossall contracts
including, butnot limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
(3) Product categories.

Agencies can browse GSA Advantage! by accessingthelnternet World Wide Web utilizinga browser (ex.: NetScape). The Internet
address is http://www.gsaadvantage.gov.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items arealso known as incidental items, noncontractitems, non-Schedule items, and items not on a Federal
Supply Schedule contract. OrderingActivities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Awa rd
Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchaseagreement (BPA) or an
individual task or delivery order, only if-

(1) All applicableacquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule
have been followed (e.g., publicizing (Part5), competition requirements (Part6), acquisition of commercial items (Part12),
contracting methods (Parts 13,14, and 15),and small business programs (Part19));

(2) The ordering activity contracting officer has determined the pricefor the items not on the Federal Supply Schedule
is fairandreasonable;

(3) The items are clearlylabeled on the order as items not on the Federal Supply Schedule; and
(4) All clauses applicabletoitems not on the Federal Supply Schedule areincludedinthe order.
18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS
a. For the purpose of this contract,commitments, warranties and representations include,in addition tothose agreed to for

the entire schedulecontract:
(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance, total system performance
and/or configuration, physical, design and/or functional characteristics and capabilities of a pr oduct/equipment/
service/software packagesubmitted inresponse to requirements which resultin orders under this schedulecontract.

(3) Any representations and/or warranties concerningthe products made inany literature, description, drawings
and/or specifications furnished by the Contractor.

b. The above is notintended to encompass items not currently covered by the GSA Schedule contract.

c. The maintenance/repair service providedis the standard commercial terms and conditions for the type of products and/or
services awarded.
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19. OVERSEAS ACTIVITIES

The terms and conditions of this contractshall apply toall orders for installation, maintenanceand repair of equipment in areas
listedinthe pricelistoutsidethe 48 contiguous states and the Districtof Columbia, except as indicated below:

Not Applicable

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available,inaccordance
with all applicableorderingactivity regulations. Such orderingactivity supportwill beprovided on a reimbursablebasis,and will
only be provided to the Contractor's technical personnel whoseservices areexclusively required for the fulfillment of the terms and
conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under anyschedulecontract to fill repetitive needs for supplies or services is allowable. BPAs may be esta blished
with one or more schedule contractors. The number of BPAs to be establishedis withinthediscretion of the ordering activity
establishingthe BPA and should be based on a strategy thatis expected to maximizethe effectiveness of the BPA(s). Ordering
activities shall follow FAR 8.405-3 when creatingand implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participatingin contractor teamarrangements must abide by all terms and conditions of their respective contracts. This
includes compliancewith Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must
report sales and remit the IFF for all products and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of
Columbiais a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with
the United States, shallcontaina clausethatno laborer or mechanic employed directly upon the site of the work shall received less
than the prevailing wagerates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Actdo not applyifthe
construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not applyto
simpleinstallation or alteration of a public building or public work thatis incidental to furnishing supplies or equipment under a
supply contract. However, ifthe construction, alteration or repairis segregableand exceeds $2,000, then the requirements of the
Davis-Bacon Actapplies.

The ordering activity issuingthe task order againstthis contractwill beresponsiblefor proper administration and enforcement of
the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination will beissued by the
orderingactivity atthe time a request for quotations is made for applicable construction classified installation, deinstall ation, and
reinstallation services under SIN132-8 /132-8STLOC / 132-8RC.

23. SECTION 508 COMPLIANCE

| certify thatinaccordancewith 508 of the Rehabilitation Actof 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the Architectural
and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility Standards (36 CFR1194)
General Services Administration (GSA), that all IThardware/software/services are 508 compliant:

Yes |:| No El

The offeror is required to submitwith its offer a designated area on its website that outlines the Voluntary Product Accessibility
Template (VPAT) or equivalentqualification, which ultimately becomes the Government Product Accessibility Template (GPAT).
Section 508 complianceinformation on the supplies and services inthis contractareavailableatthe following website address

(URL): Not Applicable

The EIT standard can befound at: www.Section508.gov/.
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24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES

Prime Contractors (on costreimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering
activity, shallfollowthe terms of the applicablescheduleand authorizationandincludewith each order —

(a) A copy of the authorization fromthe orderingactivity with whom the contractor has the prime contract(unless a
copy was previously furnished to the Federal Supply Schedule contractor); and

(b) The following statement:
This order is placed under written authorization from dated . Inthe event of anyinconsistency
between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will
govern.
25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)
(a) The Contractor shall, atits own expense, provide and maintain duringthe entire performance of this contract, at leastthe

kinds and minimum amounts of insurancerequiredinthe Schedule or elsewhere inthe contract.

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required
insurancehas been obtained. The policiesevidencingrequiredinsuranceshall containan endorsement to the effect that any
cancellation or any material changeadversely affectingthe Government's interest shall not be effective —

(1) For such period as the laws of the State in which this contractis to be performed prescribe; or
(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever periodis
longer.

(c) The Contractor shallinsertthe substance of this clause, includingthis paragraph (c),in subcontracts under this contractthat

require work on a Government installation and shall require subcontractors to provideand maintaintheinsurancerequiredin the
Schedule or elsewhere inthe contract. The Contractor shall maintain a copy of all subcontractors' proofs of required insura nce,and
shall make copies availableto the Contracting Officer upon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items any component interfaces that support open standard
interoperability. Anitem’s interfacemay be identified as interoperableon the basis of participationina Government agency-
sponsored program orinan independent organization program. Interfaces may be identified by reference to aninterface registered
inthe component registry located at http://www.core.gov.

27. ADVANCE PAYMENTS

A payment under this contractto provide a serviceor deliver an articlefor the United States Government may not be more thanthe
value of the servicealready provided or the articlealready delivered. Advanceor pre-payment is not authorized or allowed under
this contract. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51 / 132-51STLOC / 132-51R()

***¥*NOTE: All non-professional labor categories must be incidental to, and used solely to support professional services, and
cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-51/132-51STLOC /132-51RC Information
Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b. The Contractor shall provideservices atthe Contractor’s facility and/or atthe orderingactivity location, as agreed to by the
Contractor and the orderingactivity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the orderingactivity onindividual fixed price
orders or Blanket Purchase Agreements under this contract.

b. The ordering activity mustestablish a maximum performance incentive pricefor these services and/or total solutions on
individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the maximum extent
practicable, orderingactivities shall consider establishingincentives where performance is critical to the orderingactivity’s mission
andincentives are likely to motivate the contractor. Incentives shall be based on objectively measurabletasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchaseagreements, individual purchaseorders, or task orders for
orderingservices under this contract. Blanket Purchase Agreements shall notextend beyond the end of the contractperiod; all
services and delivery shallbe made andthe contract terms and conditions shall continuein effect until the completion of the order.
Orders for tasks which extend beyond the fiscal year for which funds are availableshallinclude FAR52.232-19 (Deviation — May
2003) Availability of Funds for the Next Fiscal Year. The purchaseorder shall specify theavailability of funds and the period for
which funds areavailable.

b. All task orders are subjectto the terms and conditions of the contract. In the event of conflictbetween ataskorder and the
contract, the contractwill take precedence.

4, PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the orderingactivity.
b. The Contractor agrees to render services only during normal working hours, unless otherwiseagreed to by the Contractor

andthe orderingactivity.

c. The ordering activity should includethe criteria for satisfactory completion for each taskin the Statement of Work or
Delivery Order. Services shallbecompleted ina good and workmanlike manner.

d. Any Contractor travel requiredinthe performance of IT Services must comply with the Federal Travel Regulation or Joint
Travel Regulations,as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates
will applytoall Contractor travel. Contractors cannotuse GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor, requirethe Contractor to stop all,or any part,
of the work called for by this contractfor a period of 90 days after the order is delivered to the Contractor, and for any further
period to whichthe parties may agree. The order shall bespecificallyidentified as a stop-work order issued under this clause. Upon
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receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence
of costs allocableto the work covered by the order duringthe period of work stoppage. Withina period of 90 days after a stop-work
is delivered to the Contractor, or within any extension of that period to which the parties shall haveagreed, the Contractin g Officer
shall either-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as providedinthe Default, or the Termination for Convenience of the
Government, clauseofthis contract.

(b) Ifa stop-work order issued under this clauseis canceled or the period of the order or any extension thereof expires, the
Contractor shall resume work. The Contracting Officer shall makean equitableadjustmentinthe delivery scheduleor contract price,
or both, andthe contractshall be modified, in writing, accordingly, if-

(1) The stop-work order resultsinanincreaseinthe time required for, or inthe Contractor's costproperlyallocable

to, the performance of any partof this contract;and

(2) The Contractor asserts its rightto the adjustment within 30 days after the end of the period of work stoppage;
provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act
upon the claimsubmitted atany time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the
Government, the Contracting Officer shall allow reasonable costs resulting fromthe stop-work order inarriving atthe termination
settlement.

(d) Ifa stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer
shall allow, by equitable adjustment or otherwise, reasonable costs resulting fromthe stop-work order.

6. INSPECTION OF SERVICES

Inaccordancewith FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION | - FEB 2007)
for Firm-Fixed Priceorders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS RCOMMERCIAL ITEMS (MAR 2009) (ALTERNATE |
BEROCT 2008) (DEVIATION | — FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shallcomply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this
character. Ifthe end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the orderingactivity shall permit Contractor access to all facilities necessary to perform the requisite
IT Services.

9. INDEPENDENT CONTRACTOR

AllIT Services performed by the Contractor under the terms of this contractshall beas anindependent Contractor, andnot asan
agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated association, jointventure, partnership, or corporation thatis a partyto this
contract.
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“Contractor andits affiliates” and “Contractor orits affiliates” refers to the Contractor, its chief executives, directors, officers,
subsidiaries, affiliates, subcontractorsatanytier, and consultants and anyjointventure involvingthe Contractor, any entity into or
with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity
contract, without some restriction on orderingactivities by the Contractor and its affiliates, may either (i) resultinanunfair
competitive advantageto the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in p erforming
contractwork.

b. To avoid anorganizational or financial conflictof interestand to avoid prejudicing the best interests of the ordering acti vity,
orderingactivities may placerestrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors
atanytier when placingorders againstschedulecontracts. Suchrestrictions shallbe consistentwith FAR 9.505 andshall be
designed to avoid, neutralize, or mitigate organizational conflicts of interestthat might otherwise existin situationsrelated to
individual orders placed againstthe schedulecontract. Examples of situations, which mayrequirerestrictions,areprovided atFAR
9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submitinvoices for ITservices. Progress payments may be authorized
by the ordering activity onindividual orders if appropriate. Progress payments shallbebased upon completion of defined
milestones or interim products. Invoices shall besubmitted monthly for recurring services performed duringthe preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices
stipulatedin this contractfor servicerendered and accepted. Progress payments shallbe made only when authorized by the order.
For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009)
(ALTERNATE |— OCT 2008) (DEVIATION | —FEB 2007) applies to time-and-materials orders placed under this contract. For labor-hour
orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE |- OCT 2008)
(DEVIATION | — FEB 2007) applies to labor-hour orders placed under this contract.52.216-31(Feb 2007) Time-and-Materials/Labor-
Hour Proposal Requirements —Commercial ltem Acquisition As prescribedin 16.601(e)(3),insertthe following provision:
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.
(b) The offeror must specify fixed hourlyrates inits offer thatincludewages, overhead, general and administrative expenses,and
profit. The offeror must specify whether the fixed hourly rate for each labor category applies tolabor performed by —

(1) The offeror;

(2) Subcontractors;and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES

Resumes shallbeprovided to the GSA Contracting Officer or the user orderingactivity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental supportcosts areavailable outside the scope of this contract. The costs will be negotiated separately with the ordering
activityinaccordancewith the guidelines setforth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may requirethat the Contractor receive, from the orderingactivity's Contracting Officer, written cons ent
before placinganysubcontractfor furnishingany of the work called forinatask order.
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16. DESCRIPTION OF IT SERVICES AND PRICING

a. The Contractor shall providea description of each type of IT Service offered under Special Item Numbers 132-51/132-
51STLOC / 132-51RC. ITServices should be presented in the same manner as the Contractor sells toits commercial and other
orderingactivity customers. If the Contractoris proposinghourlyrates,a description ofall corresponding commercial job titles
(labor categories) for those individuals who will performthe serviceshould be provided.

b. Pricingforall ITServices shall beinaccordancewith the Contractor’s customary commercial practices;e.g., hourlyrates,
monthly rates, term rates, and/or fixed prices.

Pleaserefer to the information provided on page #16.

1Q Solutions, Inc. GS-35F-0722N Page 11



USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

I1Q Solutions, Inc. provides commercial products and services to ordering activities. Weare committed to promoting participation of
small, small disadvantaged and women-owned small businesses in our contracts. We pledge to provide opportunities to the small
business community through reselling opportunities, mentor-protégé programs, jointventures, teaming arrangements, and
subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasingfromthese
businesses whenever practical.

To develop and promote company policyinitiatives thatdemonstrate our support for awarding contracts and subcontracts tosma ll
business concerns.

To undertake significant efforts to determine the potential of small,small disadvantaged and women-owned small businessto
supply products and services to our company.

To insure procurement opportunities aredesigned to permit the maximum possible participation of small, small disadvantaged, and
women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, tradefairs, procurement conferences, etc., to
identify and increasesmall businesses with whom to partner.

To publicizein our marketing publications ourinterestin meeting small businesses thatmay be interested insubcontracting
opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote
andincreasetheir participationin orderingactivity contracts. Toaccelerate potential opportunities pleasecontact

Lee An, Controller
Phone: (240) 221-4201

gsainfo@iqsolutions.com
Fax: (301)984-1473
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

Inthe spiritofthe Federal Acquisition Streamlining Act (ordering activity) and1Q Solutions, Inc. enter into a cooperative agreement
to further reduce the administrative costs of acquiringcommercial items from the General Services Administration (GSA) Federal
Supply Schedule Contract(s) GS-35F-0722N.

Federal Supply Schedule contract BPAs eliminatecontractingand open market costs such as:search for sources;the development of
technical documents, solicitations and theevaluation of offers. Teaming Arrangements are permitted with Federal Supply Schedule
Contractors inaccordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and savetime by eliminatingthe need for repetitive, individual purc hases
from the schedulecontract. The end resultis to create a purchasing mechanismfor the orderingactivity thatworks better and costs
less.

Signatures

Ordering Activity Date Contractor Date
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BPANUMBER____

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuantto GSA Federal Supply Schedule Contract Number(s) GS-35F-0722N, Blanket Purchase Agreements, |Q Solutions, Inc.agrees
to the followingterms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (orderingactivity):

(1) The following contractitems can be ordered under this BPA. All orders placed againstthis BPA aresubject to the terms and
conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be
(4) This BPA does not obligateany funds.
(5) This BPA expires on or at the end of the contract period, whichever is earlier.
(6) The following office(s) is hereby authorized to placeorders under this BPA:
OFFICE POINT OF CONTACT
(7) Orders will beplaced againstthis BPA via Electronic Data Interchange (EDI), FAX, or paper.
(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slipsthat must

containthe followinginformationas a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;

(f) Date of Purchase;

(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible

with the use of automated systems; provided, that the invoiceis itemized to show the information);and
(h) Date of Shipment.

(9) The requirements of a proper invoiceare specifiedinthe Federal Supply Schedule contract. Invoices will besubmitted to
the address specified within the purchaseorder transmissionissued againstthis BPA.

(20) The terms and conditions included in this BPAapplyto all purchases madepursuantto it. In the event of aninconsistency
between the provisionsof this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to providesolutions when responding
to a orderingactivity requirements.

These Team Arrangements canbe included under a Blanket Purchase Agreement (BPA). BPAs are permitted under all Federal Supply
Schedule contracts.

Orders under a Team Arrangement are subjectto terms and conditions or the Federal Supply Schedule Contract.
Participationina Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outlineon how itworks:

. The customer identifies their requirements.

. Federal Supply Schedule Contractors may individually meet the customers needs, or -

Federal Supply Schedule Contractors may individually submita Schedules “Team Solution” to meet the customer’s
requirement.

° Customers make a best valueselection.
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GSA LABOR CATEGORY DESCRIPTIONS

Job Title: Managing Director Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 1001 Revised:

SUMMARY

Individuals assigned to this position are responsible for the organization and performance of a technical operation that performs a
specific function or group of functions with revenue of a minimum $5.0M annually. The operationis typically subdivided into
programs, projects,and/or tasks headed by directors, programmanagers, project managers, and task managers as well as technical
personnel who may be assigned totechnical lead positions. Staffing mayincludeall levels of professional and supportstaff from
entry-level to specialists. Individuals maintain closeliaison with the Vice President of Operations or above regarding operations
activities and performanceandinassuming company-wideduties related to marketing, strategic planning, and budgeting.
Incumbents work independently of any direction and provide managerial and technical guidanceto management staff under their
supervision.The position requires excellentbusiness judgment andinitiativein respondingto frequent clientrequests and c areful
attention to meeting all contractual obligations. Individuals frequently interact with top management withinthe company and
within clientorganizations and mustpresent a favorable, professionalimage of the company at all times. Difficulties encountered,
whether administrativeor technical, arereported immediately to the appropriatesenior personnel.Individuals have prime
responsibility for achieving business development and financial objectives in their respective technical areas by seeking bus iness
opportunities intechnical areas of expertiseand leadingand/or participatingin proposal preparation for new or follow-on business.
Responsibilities arecarried out within the framework of company policies, procedures, and practices. Long hours arerequired during
peak periods.

ESSENTIAL JOB FUNCTIONS

1. Manages a technical operation thatis typically subdivided into programs, projects, or tasks.

2. Works closelywith subordinate managers to develop a work planfor each project that fulfills contractual requirements for
assigned projects. Formulates milestoneschedules or other documented plans. Meets frequently with managers and other staffto
review work performed and anticipated activities.

3. Provides day-to-dayleadership of the operation. Monitors performance to optimize schedules, budgets, andtechnical
excellence as well as optimum capability to secure new or follow-on business.

4. Assumes financial responsibility for the operation. Ensures that individual projects are profitable, that profitability goals are
achieved, and that contracts arecompleted within technical specifications and on time.

5. Coordinates with subordinatemanagers in maintaining frequentcontact with clientrepresentatives to identify and respond to
clientrequests andto ensure that potential sources of difficultyaresurfaced and addressed.

6. Attains revenue goals by developing effective business development strategies and winningclient proposals thatachieve
revenue objectives. Ensures that proposalsrepresentsound technical approaches and giveassuranceofa targeted profit. Is
responsibleforall proposal development and dissemination within the operation.

7. Prepares and presents required status reports including coordination of information gathering, report/graphics presentations,
agenda, and so forth, for meeting internal and/or external status review requirements.

8. Performs qualityassurancereview. Administers a qualityassurance programto ensure technical accuracy and adequacy of
deliverables.

9. Ensures adequate staffing, counsels staff on quality and quantity of work performed, provides technical guidanceand support,
prepares and conducts performance evaluations, interprets company policies and procedures for staff, and ensures that company
policies, procedures and practices arefollowed.

10. Contributes key technical expertise by servingin a technical consultantroleon other programs or functions inthe company.
May teach courses in a field of specialization both within the company and for clients.

11. AssiststheVice President of Operations or above and assumes a leadershiprolein formulatingand executing annual and long-
range business development, budget, and other planningforthe operationandfor the company. Personally participates inand may
directcorporate strategic planningactivities in accordance with objectives and plans established by the President and the Board of
Directors.

12. Ensures that EEO/AAP goals areachieved within the operation.

13. Maintains state-of-the-artknowledge regarding professional skillareas and applies expertisein solving technical problems.
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Managing Director (Continued)

14. Possesses visual acuity, thatis, the ability todiscern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

15. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
. Performs other duties as assigned.
EMPLOYMENT STANDARDS

This position requires a BS/BA degree, or the equivalenteducation and/or experience, plus a minimum 15 years of applicable
experience. An advanced degree is alsorequired. Applicableexperience must include demonstrated success in managing multiple
technical projects havinga minimum $5.0M in aggregate annual revenue. Individuals mustalso possessa minimum12 years of
experience inafield related to project assignments. Individuals will typically have progressed from a director or program manager
positionina similar company or fromthe director positioninIQSolutions.Significantexperienceina Government contracting
environment, including budget responsibility,is required. The experience must includetechnical programplanningand
implementation, contractinterpretation and administration, budget development, and administration of Government projects.
Incumbents must be ableto work independently of any direct supervision and possess excellentwritten and verbal communication
skills,strongorganization, initiative, and follow-through, and flexibility and responsiveness to changing requirements and conditions.
The ability toidentify and resolve problems ina team environment is needed. Individuals mustbe strategic thinkers who are ableto
setasideindividual preferences in formulating plans and making decisionsthatareinthe bestinterest of the organizationandthat
enableitto surviveandthrive. At all times, individuals must perform ina manner that enhances the image of the company as well as
his or her own professional reputation. Long hours are required during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Director Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0901 Revised:

SUMMARY

Individuals assigned to this position are responsiblefor the organizationand performance of a technical operation that performs
a specific function or group of functions with revenue of a minimum $3.0 M annually. The operation is typically subdividedinto
programs, projects, and/or tasks headed by program managers, project managers, and task managers as well as technical
personnel who may be assignedto technical lead positions.Staffing may includeall levels of professional and support sta ff from
entry-level to specialists. The positionrequires excellent business judgment and initiativeinresponding to frequent client
requests and careful attention to meeting all contractual obligations.Individualsfrequently interact with senior management and
report regularly to a managing director or above regarding operations activities, technical and financial performance, and
potential sources of difficulty. Difficulties encountered, whether administrativeor technical, are reported immediately to the
appropriate senior personnel. Individuals have prime responsibility for achievingbusiness development and financial objectives
intheir respective technical areas by seeking business opportunities intechnical areas of expertise and leading and/or
participatingin proposal preparation for new or follow-on business. Responsibilities arecarried out within the framework of
company policies, procedures, and practices. Long hours arerequired during peak periods.

ESSENTIAL JOB FUNCTIONS

. Manages a technical operation that is typically subdivided into programs, projects, or tasks.

2. Works closely with subordinate managers to develop a work planfor each project that fulfills contractual requirements.
Formulates milestone schedules or other documented plans. Meets frequently with managers and other staff to review work
performed and anticipated activities.

3. Provides day-to-day leadership of the operation. Monitors performance to optimize schedules, budgets, and technical
excellence as well as optimum capability to secure new or follow-on business.

4. Assumes financial responsibility for the operation. Ensures that individual projects are profitable, that profitability goals are
achieved, and that contracts are completed within technical specifications and on time.

5. Coordinates with subordinate managers in maintaining frequent contact with client representatives to identify and respond
to client requests and to ensure that potential sources of difficultyare surfaced and addressed.

6. Attains revenue goals by developing effective business development strategies and winning client proposals that achieve
revenue objectives. Ensures that proposals represent sound technical approaches and give assurance of a targeted profit. Is
responsiblefor all proposal development and dissemination within the operation.

7. Prepares and presents required status reports includingcoordination of information gathering, report/graphics
presentations, agenda, and so forth, for meeting internal and/or external status review requirements.

8. Performs qualityassurancereview. Administers a qualityassuranceprogram to ensure technical accuracyand adequacy of
deliverables.

9. Ensures adequate staffing, counsels staff on quality and quantity of work performed, provides technical guidance and
support, prepares and conducts performance evaluations,interprets company policies and procedures for staff, and ensures that
company policies, procedures, and practices are followed.

10. Contributes key technical expertise by servingin a technical consultantrole on other programs or functions inthe company.
May teach courses ina field of specialization both within the company and for clients.

11. Assists the managing director or above informulating and executing annual and long-range planning for the operation and
for the company.

12. Ensures that EEO/AAP goals are achieved within the operation.
13. Maintains state-of-the-art knowledge regarding professional skillareas and applies expertise in solvingtechnical problems.

14. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

15. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS

1. Performs other duties as assigned.
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Director (Continued)
EMPLOYMENT STANDARDS

This position requires a BS/BA degree, or the equivalent education and/or experience, plus a minimum 10 years of applicable
experience. An advanced degree is alsorequired. Applicableexperience must includedemonstrated success in managing multiple
technical projects having a minimum $1.514 in aggregate annual revenue. Individuals mustalso possess a minimum eight years of
experience in afield related to project assignments. Individuals willtypically have progressed from a project or program ma nager
positionin a similar company or from the program manager positionin IQSolutions. Significantexperience in a Government
contracting environment, includingbudget responsibility,is required. The experience must include technical program planning
and implementation, contractinterpretation and administration, budget development, and administration of Government
projects. Incumbents must be able to work independently of any direct supervisionand possess excellent written and verbal
communication skills,strongorganization, initiative, and follow-through, and flexibility and responsiveness to changing
requirements and conditions. The ability to identify and resolve problems in a team environment is needed. Long hours are
required during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Program Manager | Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0801 Revised:

SUMMARY

Individuals assigned to this position are responsiblefor the organizationand performance of a technical program area normal ly
having revenue of a minimum $1.5M annually. The program may involve more advanced or highly complex technical areas and is
typically subdivided into one or more projects with project managers reporting to the Program Manager. Staffing may includeall
levels of professional and support staff from entry-level to specialists. Program managers act as senior company representative
for projects reporting to them and interact on an ongoing basis with client representatives. Individuals areresponsiblefor
working closely with project managers and monitoring project performance to ensure that all work is performed within the scope
of the contract and in compliance with the contract document. Responsibilities include monitoring the quality and timeliness of
all deliverables, approving staff plans,andensuring adherence. to project budgets. Individuals engage in new business
development by seeking business opportunities in technical areas of expertise and by leadingand/or participatingin proposal
preparation for new or follow-on business.Incumbents operate independently and report on a regular basis toa director or
above regarding program progress. Difficulties encountered, whether administrativeor technical, are reported immediately to
the appropriate senior personnel. Responsibilities arecarried out within the framework of company policies, procedures, and
practices. Long hours arerequired during peak periods.

ESSENTIAL JOB FUNCTIONS

1. Manages a technical program area that is typically subdivided into one or more technical projects.

2. Works closely with project managers to develop a work plan for each project that fulfills contra ctual requirements for
assigned projects. Formulates milestone schedules or other documented plans. Meets frequently with project managers and
other staff to review work performed and anticipated activities.

3. Provides day-to-day leadership of the program staff. Monitors project performance to optimize schedules, budgets, and
technical excellence as well as optimum capability to secure new or follow-on business.

4. Assumes financial responsibility for the program. Maintains the program budget, schedules, and staff levels to ensure
adherence to contract requirements and achievement of profitability goals.

5. Maintains frequent contact with clientrepresentatives to identify and respond to client requests and to ensure that potentia l
sources of difficultyare addressed and made known to senior management.

6. Prepares and presents required status reports including coordination of information gathering, report/graphics
presentations, agenda, and so forth, for meeting internal and/or external status review requirements.

7. Monitors schedules and costs for assigned projects and informs appropriate senior-level management of problems/issues
related to program performance.

8. Performs qualityassurancereview. Ensures technical accuracyand adequacy of deliverables.

9. Ensures adequate staffing, counsels staff on quality and quantity of work performed, provides technical guidance and
support, prepares and conducts performance evaluations,interprets company policies and procedures for staff, and ensures that
company policies, procedures, and practices are followed.

10. Contributes key technical expertise.
11. Ensures that EEO/AAP goals are achieved.

12. Assists the company inachieving its revenue goals by developing sound marketing strategies and client proposals. Ensures
that proposals aretechnically correct and give assuranceof a reasonable profit.

13. Maintains state-of-the-art knowledge regarding professional skillareas and applies expertise in solvingtechnical problems.

14. Possesses visual acuity, that is, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

I5. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS

1. Performs other duties as assigned.
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Program Manager | (Continued)
EMPLOYMENT STANDARDS

This position requires a BS/BA degree, or the equivalent education and/or experience, plus a minimum eight years of
applicableexperience. An advanced degree is highly desired. Applicable experience must include a minimum two years of
demonstrated success in supervising and/or managing technical projects having a minimum $1.5M in aggregate annual
revenue. Individuals must alsopossess a minimum seven years of experience in a field related to project assignments.
Previous experience ina Government contracting environment isrequired. The experience must include technical program
planning and implementation, contract interpretation and administration, budget development, and administration of
Government projects. Incumbents must be able to work independently of any direct supervision and possess excellent written
and verbal communication skills,strong organization, initiative, and follow-through, and flexibilityand responsiveness to
changing requirements and conditions. The abilityto identify and resolve problems in a team environment is needed. Long
hours arerequired during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Senior Programmer/Analyst Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0719 Revised:

SUMMARY

Incumbents are competent to work on the most complex projects and function at the highest technical level of computer analysis
and design. They organize and carryout system development activities requiring extensive knowledge, creativity, ingenuity, and
judgment in applyingprinciples and methods, developing novel techniques, and establishingnew concepts. Individuals are
frequently responsiblefor instructing, directing, and monitoring the work of lower-level programmer/analysts and are evaluated
on the basis of project progress and results. They actindependently or with very little direction. Errors may causesignificant
disruptionto operations or major costs. As individual contributors, the employees assigned to this position must be capable of
independent work, concept formulation, and identification of new methods and procedures. Long hours are required during peak
periods.

ESSENTIAL JOB FUNCTIONS

I.  Plans,conducts, and coordinates major programming applications of considerablecomplexity requiring a thorough
understanding of all parameters affecting and interfacing with the application.

Provides technical guidance and consultation on complex programming applications.

Organizes and directs the execution of broad programming projects.

Provides analytical supportinthe conceptualization, development, and implementation of multiple, inter-linked programs.
Recommends and develops programming and documentation standards.

Prepares cost analyses andjustifications for programming projects.

Provides technical assistanceand direction to lower-level staff. Frequently acts as technical project leader.

Performs qualityassurancereview.

i S T

Provides instruction, training, and support to client personnel regarding implementation of programs and systems.

10. Possesses visual acuity,thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

11. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

Employees must possess a BS degree in information systems, computer science, or business administration, or the equivalent
education and/or experience, plus a minimum eight years of increasingly complex experience in programming andanalysis.An
advanced degree is highly desired. Individuals willhave comprehensive knowledge of systems (e.g., computers, operating
systems, database management systems), filestructures, fileaccess methods, input/output, data reformatting, and procedures
applicableto programming, plus considerable knowledge of several programming languages (e.g., C, C++, COBOL, HTML, Java)
related to project assignments. The ability to develop detailed and complex program designs, specifications, tests, and
documentation is needed. Previous supervisory experience is required. Incumbents must be able to work ina fast-paced, multi-
tasking environment and to establish and maintain effective working relationships with technical staff, management, andclient
representatives.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Programmer/Analyst Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0509 Revised:

SUMMARY

Under general supervision,incumbents work from specifications to develop or modify straightforward programs or to perform
systems design work related to clientprojects. Instructions and guidance are required on complex projects. Individuals generally
work under deadlines and are subject to heavy workloads. Long hours may be required during peak periods. Good judgment and
initiativeare required in problem-solving tasks. Work is checked regularly, and errors may causesome delay or expense.

ESSENTIAL JOB FUNCTIONS

1. Prepares a wide variety of computer programs, associated documentation, block diagrams,and logic flowcharts. Performs
limited systems analysiswork.

2. Conducts detailed analyses of defined systems specifications.

3. Using specified program language, converts symbolic statements of work processes to detailed, logical workflow chart and
coding. Designs detailed programs, flowcharts, and diagrams indicating mathematical computations, sequence data, and print
solutions.

4. Verifies accuracyand completeness of programs by preparing sample test data, conducting program tests, analyzingresults,
and debugging program errors.

5. Develops corrections by revisinginstructions or altering the sequence of operations.

6. Modifies existingprograms as required by changing system requirements or equipment configurations.

7. Confers with systems analysts to clarify program intent, output requirements, input data acquisition,andrequirements for
internal checks and controls.

8. Prepares complete documentation, procedures, and operating instructions.

9. Confers with clientrepresentatives in refining software requirements, defining data inputs, determining required products,
and resolving problems.

10. Provides instructions, training, and support to client staff.

11. Possesses visual acuity, that is, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data viaa computer keyboard.

12. Works well with others and handles day-to-day situations with an acceptable, reasonable approach.
OTHER JOB FUNCTIONS

1. Performs other duties asassigned.
EMPLOYMENT STANDARDS

This position requires a BS degree ininformation systems, computer science, or business administration, or The equivalent
education and/or experience, plus a minimum two years of experience in programming/analysis. Employees will have a
thorough knowledge of computer programming techniques including one or more programming languages, such as C, C++,
COBOL, lava, or HTML, related to project assignments. The position typicallyrequires strong UNIX knowledge, including UNIX
tools and operating system, as well as knowledge of RDBMS concepts and Internet tools. Familiarity with desktop applications
(e.g., MS Office, e-mail) is needed. Exposure to database tools (e.g.,, SQL) and data manipulation and dataload concepts is
required. Individuals must possess strong analytical, problem-solving, and organizational skills and the abilityto work in afast-
paced, multi-tasking environment. The abilityto establish and maintain effective working relationships with technical staff and
client representatives is necessary.

Management retains the discretion to add to or change the duties of the position at any time
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Job Title: Principal Database Administrator Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0909 Revised:

SUMMARY

Individuals assigned to this position are top-level contributors inthe field of database administration.They act as internal
consultants in providingtechnical guidance on project assignments at the highest level of technical complexity. Activities i nclude
design, development, and administration of highly complex database applications toaccommodate a wide variety of internal and
external client requirements. Incumbents actindependently and regularly provide technical leadership and assistintraining less
experienced staff. Errors at this level may cause significantdisruption to operations or major costs. Work is performed under
deadlines, and individuals may be subject to extreme workloads. Long hours are required during peak periods. Travel may be
required.

ESSENTIAL JOB FUNCTIONS

1. Usingadvanced knowledge of database engineering and administration, plans and directs highly complex database
engineering projects.

2. Plans,conducts, and directs research and/or development work on complex projects necessitating the originationand
application of new and unique approaches.

3. Devises solutions for high-level client needs.
4. Evaluates and designs highly complex systems to structure and access databases.
5. Designs databasetools and subsystems to support databasereuse and domain analyses and manages their implementation.

6. Manages database development and support using formal specifications, data flow diagrams, and other accepted design
techniques and CASE tools.

7. Estimates database development costs and schedule.

8. Reviews existing programs and assists in makingrefinements, reducing operating time, and improving current techniques.

9. Supervises database configuration management.

10. Interacts frequently with clients and top management in monitoring project progress and providinginput to database issues.
11. Monitors standards and procedures to ensure uniformity and compliance with specifications.

12. Regular provides guidance to and assistsintrainingless experienced administrators and engineers.

13. Provides technical input to proposals for new and follow-on contracts.

14. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

15. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

This position requires a BS degree incomputer science or arelated field, or the equivalent education and/or experience, plus a
minimum | | years of progressively responsible database engineering and implementation experience, including programming
experience. An advanced degree is highly desired. Supervisory experience is required. The positionrequires recent, specialized
experience in supervisingmajor, complex databaseadministration projects and personnel. Specialized experience is needed in
Oracledatabase tools, SQL, the UNIX operating system, 76L development tools, and third and fourth generation languages, or
other software related to project assignments. Individuals mustbe knowledgeable in applicablestandards. Well -developed
leadership qualities and experience are needed. Individuals musthave achieved recognized standinginthe professional field
through original contribution. They must be qualified to provide technical leadership on a project and capable of creative
problem-solving. The position requires excellent organizational andinterpersonal skills as well as strong verbal and written
communication skills. Travel may be needed. Long hours are required during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Senior Database Administrator Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0813 Revised:

SUMMARY

Individuals assigned to this position are competent to work on highly complex assignments inthe area of database
administration. Working independently or under the most general direction, they design, develop, implement, and test highly
complex databases with respect to JCL, access methods, access time, device allocation,validation checks, organization,
protection and security, documentation, guidelines, and statistical methods. Other activities includesystems master schedule
planningto assurecommunication among systems engineers, maintenance of database dictionaries, overall monitoring of
standards and procedures, and integration of systems through database design. Incumbents regularly operated under deadlines
and may be subject to heavy workloads. Errors may cause substantial delay, expense, and inefficiency. Employees assigned to this
positionregularly provide guidance and assistintrainingless experienced analysts.Long hours are required during peak
periods.Travel may be needed.

ESSENTIAL JOB FUNCTIONS

1. Analyzes and studies complex system requirements.
2. Designs databasetools and subsystems to support databasereuse and domain analyses and manages their implementation.

3. Manages database development and support using formal specifications, data flow diagrams, other accepted design
techniques, and CASE tools.

Estimate databasedevelopment costs and schedules.

Reviews existing programs. Assists in making refinements, reducing operating time, and improving current techniques.
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6. Supervises database configuration management.

7. Performs all of the general duties of database engineering in day-to-day operations.

8. Interfaces with internal and external clients on databaseissues.

9. Monitors standards and procedures to ensure uniformity and compliance with specifications.
10. Provides guidanceto and assistsintrainingless experienced analysts.

11. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

12. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
I.  Performs other duties asassigned.

EMPLOYMENT STANDARDS

This position requires a BS degree, or the equivalent education and/or experience, plus a minimum eight years of progressively
responsibledatabase design and implementation experience includingatleast one year of programming. Some supervisory
experience is desired. Specialized experience is needed inOracle databasetools, SQL, the UNIX operating system, 7GL
development tools, and third and fourth generation languages, or other software related to assigned projects. Individuals mus t
be familiar with applicablestandards.Related experience must alsoincludeknowledge of program management, systems
engineering, scheduling concepts, and database architectures. Individuals must be qualified to provide technical leadershipon a
project and capableof creative problem-solving. The positionrequires excellent organizational andinterpersonal skillsas well as
strong verbal and written communication skills.Some travel may be needed. Long hours are required during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Database Administrator Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0624 Revised:

SUMMARY

Individuals assigned to this position design, develop, test, implement, and maintain moderately complex databases and database
dictionaries to accommodate a variety of user needs. Incumbents are competent to work on straightforward programs and to
perform systems analysis work, but require instruction and guidance on more complex projects. Working with detailed
specifications presented by supervisors and other technical professionals,incumbents are expected to show judgment and
initiativein performing assigned tasks as well as to complete projects on schedule. Individuals typically work under general
direction. Work is checked regularly, and errors may cause some delay or expense.

ESSENTIAL JOB FUNCTIONS

1. Analyzes databaserequirements of assigned project(s).

2. Analyzes and determines information needs and elements, database relationships andattributes, proposed manipulation,
data flow and storage requirements, and data output and reporting capabilities.

Defines logical attributes and interrelationships.

Designs data structures to accommodate database production, storage, maintenance, and accessibility.
Tests designed applications utilizing database management software or general programming software.
Checks data for completeness and accuracy.ldentifies causes of errors.

Installs, implements, and supports systems within the user base.

Performs systems level database maintenance.
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Maintains data dictionary information, data keyword lists,and dictionary forms. May review information to be entered
into the dictionary to assure adherence to standards and to ensure that all requirements are met.

10. Ensures necessary security as specified by users.

11. Possesses visual acuity, that is, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data viaa computer keyboard.

12. Works well with others and handles day-to-day situations with an acceptable, reasonable approach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned
EMPLOYMENT STANDARDS

This is the entry-level positionin database administration. It is staffed by individuals with a BS degree, or the equivalent
education and/or experience, plus a minimum two years of related database design and implementation experience. At least
one year of programming experience is required. Computer literacy is required, including knowledge of at least one database
management system related to project assignments. This knowledge may have been gained from coursework or from on-the-
job experience. The position requires excellent organizational and interpersonal skills as well as strong verbal and written
communications skills.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Senior Web Designer Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0710 Revised:

SUMMARY

Working with limited guidanceand supervision,incumbents perform a variety of complex tasks related to development and
maintenance of corporate or clientInternet and/or Intranet sites. Activities include, butare not limited to, design, creati on,and
maintenance of Internet/World Wide Web or Intranet products and activities for an assigned project. Individuals apply
comprehensive knowledge gainedin both technical assignments andin previous tasks inthe areas of software development and
web design. Working with general guidelines presented by management and other technical staff, individuals are expected to show
judgment and initiativein performingassigned tasks, as well as to complete projects on schedule.Incumbents regularly operate
under deadlines and may be subjectto extreme workloads. Errors may causesubstantial delay, expense, and inefficiency.Judgment
and creativity areregularly exercised in problem-solvingandin providing proper adviceand recommendations. Strong interpersonal
skills areneeded. Individuals provide technical guidanceand direction to lower -level technical professionalsandinteractclosely with
users, writers, graphic artists, engineers, freelancers,and contractors. Long hours are needed during peak periods. Travel may be
required.

ESSENTIAL JOB FUNCTIONS

1. Consults with clientor company representatives in developing Internet and/or Intranet strategies, goals,and appropriatetools
to be used in developing material for the website or Intranet.

Develops and proposes short-term action plans for these strategies and goals.

Provides ongoing support to specify,improve, and implement the look, feel, and function of on-line projects.
Customizes Web-based interactivefeatures.

Builds database gateways.

Implements electronic commerce services..

Integrates commercial-off-the-shelf (COTS) software with the Web applications.

Provides functional guidanceto users.
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Analyzes website usageand proposes alternative strategies and action plans.

10. Assists inpromotingthe website.

11. AssistsinmaintainingInternet securityandapplyingInternet firewall technologies to maintain security. Ensures that the user
community understands and adheres to necessary procedures to maintain security.

12. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

13. Works well with others and handles day-to-day situations withanacceptable, reasonableapproach.
OTHER JOB FUNCTIONS

1. Performs other duties as assigned.

EMPLOYMENT STANDARDS

Incumbents must possess an undergraduate degree in computer scienceor fine arts, or the equivalenteducation and/or experien ce,
plus a minimum five years of network analysis, networkadministration, or Internet-related experience. The positionrequires
demonstrated expertise with hypertext markup language (HTML) and graphics fileformats, development tools such as JAVA, PERL,
and CGl, and databaseinterfaces such as standard query language (SQL). Individuals mustpossess graphical user interface (GUI)
designskillsand theability to work well with developers and programmers, graphics designers, and marketers in developing,
maintaining, and enhancingcorporateor clientsites. Incumbents must have demonstrated the ability to effectively translate
technical needs and requirements into programmatic offerings. They must be willingand competent to work with companyand/or
clientstaffto enableand facilitate Web outreach and communications. The ability to adaptwithina changingenvironment is critical.
The positionrequires excellentcommunicationskills,including the ability to instruct others and to explain complex technical
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subjects and processes to nontechnical users. The establishmentand maintenance of effective working relationships with staff,
management, and internal and external clients arenecessary. Long hours arerequired during peak periods. Travel may be needed.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Web Designer Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0614 Revised:

SUMMARY

Under general supervision,incumbents perform a variety of moderately complex tasks related to development and maintenance of
corporate or clientInternet and/or Intranet sites. Activities include, butare not limited to, design, creation,and maintenance of
Internet/World Wide Web or Intranet products and activities for an assigned project. Individuals apply comprehensive knowledge
gainedin both technical assignments andin previous tasks inthe areas of software development and web design. Working with
detailed specifications presented by management staff and other technical staff, individuals areexpected to show judgment and
initiativein performingassigned tasks, as well as to complete projects on schedule. Incumbents regularly operateunder deadlines
and may be subjectto extreme workloads. Errors can causesubstantial delay, expense, and inefficiency.Judgment and creativi ty are
regularly exercised in problem-solvingandin providing proper adviceand recommendations. Above average interpersonal skillsare
needed. Individuals may providetechnical guidanceand direction to lower -level technical professionals and usually interactclosely
with internal and/or external clients. Long hours may be needed during peak periods.Some travel may be needed.

ESSENTIAL JOB FUNCTIONS

Develops materials and graphics for Web home pages or Internet sites.
Codes, edits, ad posts materials on-line.

Manages on-line databases.

Designs and manipulates graphic files.

Provides functional guidance to users.

Advises internal and external users on access to various network sites.
Analyzes website usage.

Support client or company on-line maintenance and support activities.
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Assists in maintaining Internet security and applying Internet firewall technologies to maintain security. Ensures that the user
community understands and adheres to necessary procedures to maintainsecurity.

10. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

11. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

Incumbents possess an undergraduate degree in computer scienceor fine arts, or the equivalenteducation and/or experience, plus
a minimum two years of network analysis, network administration, or Internet-related experience. The position requires experience
with hypertext markup language (HTML) and graphics fileformats, exposure to development tools such as JAVA, PERL, and CGl, a nd
familiarity with databaseinterfaces such as standard query language (SQL). Incumbents must have demonstrated the ability to
effectively translatetechnical needs and requirements into programmatic offerings. They must be willingand competent to wor k
with company and/or clientstaffto enable and facilitate Web outreach and communications. The ability to adaptwithin a changing
environment is critical. The position requires excellentcommunication skills, including the ability toinstructothers and to explain
complex technical subjects and processes to nontechnical users. The establishmentand maintenance of effective working
relationships with staff, management, andinternal and external clients arenecessary.Long hours are required during peak periods.
Travel may be needed.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Systems Architect Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0910 Revised:

SUMMARY

This is the most senior network engineering/analysis positioninthe company. Persons assigned to this position possessandapply an
advanced knowledge of network/systems engineering to projects of major complexity. Incumbents plan, conduct, and direct
research and/or development work on the most complex projects necessitating the origination and application of new and unique
approaches.Projectactivities mayincludetasks atthe highest level of clientrequirements. Employees in this position are competent
inall phases of network engineering to work independently. Incumbents provide work direction to one or more lower -level
professional staff. They also spend a great deal of time advising management and clients on high-level technical problems. Close
interaction with clients is needed, and individuals may have a definite impacton future business with these clients. Long hours are
needed duringpeak periods. Travel may be required.

ESSENTIAL JOB FUNCTIONS

1. Develops andapplies advanced methods, theories, and research techniques in investigatingand solving highly complex
network/systems engineering problems.

2. Plans, conducts, andtechnically directs projects or major phases of significant projects. Coordinates the efforts of engineers and
other technical staffin performingassigned projects.

3. Conducts investigations of considerablecomplexity. Identifies risks andissues, recommends alternatives, defines and develo ps
processes,and performs quality assurance.

4. Reviews completion andimplementation of systems additions and/or enhancements and recommends corrections in technical
applicationand analysis.

5. Provides technical consultation to other technical disciplines.

6. Establishes standards for network engineering procedures. Collaborates with other technical personnel on feasibility studies and
systems planning. Confers with and advises lower-level employees on administrative policies and procedures, technical problems,
practices,and methods. Prepares activity and progress reports as directed.

7. Assistsinresearchanddevelopment to advancenew business opportunities. Participates in new business efforts by maintaining
and developing technical contacts outside the company.

8. Formulates concepts, approaches, andtechnical content of new business proposals,includingschedulingand pricing.

9. Develops and maintains technical knowledge and competence by remainingup-to-date regarding new, diversified technical and
engineering techniques and advances in the state-of-the-art.

10. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

11. Works well with others and handles day-to-day situations withanacceptable, reasonableapproach.

OTHER JOB FUNCTIONS
1. Performs other duties as assigned.

EMPLOYMENT STANDARDS

This is the most senior position inthe network engineering/analysis area. Individuals assigned to this position mustpossess BSand
MS degrees in engineering or computer scienceor a related technical field, or the equivalenteducation and/or experience, plus a
minimum Il years of progressively responsible network engineering experience. Specialized experiencemay includeareas suchas
facility, switch, and network/system engineering, planning, provisioning, and implementation; network topology design and
engineering; traffic planning and engineering;interfacing network/systems to/from transmission media;analysis of queuing is sues,
analysisand problem-solving with respect to traffic routingand flow and transmissions/systemsizing; and knowledge of protocols,
standards, andinterfaces. Incumbents must possess well-developed leadership skillsand experience and the capability to supervise
a project team of engineers and related technical specialists. They are required to maintain a current, state-of-the-art knowledge of
communication protocols, hardware, software, and operating systems related to project assignments and to the network
engineering field in general. Employees in this position havefull professional recognition plus acceptance by peers and management
as authorities in their technical specialties. The position requires superior written and verbal communication skillsas well as tact,
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discretion, and excellent business judgmentin day-to-day interactions with all levels of employees, clients,and vendors. Long hours
arerequired during peak periods. Travel may be needed.
Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Network Technician Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0508 Revised:

SUMMARY

Individuals assigned to this position are responsiblefor a variety of moderately complex duties related to network monitoring,
operations, installation, maintenance, and testing. Working under general supervisionand with detailed problem specifications
presented by supervisors and higher-level network engineering staff, individuals areexpected to show judgment and initiativein
performing assignedtasks as well as to complete projects on schedule. Work is reviewed upon completion, and errors may cause
delay and disruption of operations. Interaction with team members and with user personnel is needed. Individuals must
consistently present a professional image to the client. Long hours and on-call work may be needed. Travel to clientand other
company locations is required.

ESSENTIAL JOB FUNCTIONS

Installs network cabling.

. Performs complete system test usingvarious test devices and ensures proper working order for new or updated network
ervice.

Troubleshoots and repairs communications systems.

Moves and adds lines and systems.
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5. Recommends and undertakes directed methods to correct errors and to monitor and report results.
6. Installs and configures PCs, workstations, and peripheral devices.

7. Configures e-mail and other software applications.

8. Assists end users with problems and questions.

9. Controls assignedinventory of communication and test equipment.

10. Prepares and submits dailylogs and service reports to document work performed. Updates on-line databases as required.

11. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

12. Carries,transports, and lifts up to 70 pounds while bending and twisting the torso.
13. Uses andis ableto maneuver incidental equipment suchas pushcarts and ladders in performing assigned work.

14. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

Employees assigned to this position must possess a high school diploma, including high school level reading, writing, and
analytical skills, plus applicable telecommumcations/network courses and seminars related to taskassignments. The position
requires three years of experience ininstalling, maintaining, and testing telecommunications equipment. Incumbents must be
familiar with coaxial, twisted-pair, and fiber optic transmission, Ethernet cabling, routers, hubs, and other LAN installation
procedures related to assigned tasks. Individuals mustbe able to carry, transport, and lift up to 70 pounds while bending and
twisting the torso and to climbladders and use and maneuver other equipment such as handtrucks and pushcarts. Long hours
and 24-hour on-call work may be required. The positionrequires good reading, writing, and listeningskills as well as the ability
to interact well with peers, supervisors,vendors, and clientrepresentatives.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Principal Systems Analyst Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0908 Revised:

SUMMARY

Incumbents provideinternal and external consultingservices atthe highestlevel of technical complexity and require compreh ensive,
specialized knowledge in one or more areas of the most highly specialized technical phases of systems analysis. Acting
independently, individuals are expected to develop a new technology or provide high-level technical guidanceon projects.
Significantinteractionis needed with all levels of technical staff, management, and clientrepresentatives. There is substa ntial
latitude for unreviewed action or decision,and individuals typically provide work direction and guidanceto lower -level analysts and
engineers. Tact, judgment, and initiativearenecessaryin carryingoutwork assignments. Individuals may havea definite impacton
the company's business with key clients. Errors may causesignificantdisruption to operations or major costs.Long hours are needed
during peak periods.Some travel may be required.

ESSENTIAL JOB FUNCTIONS

1. Analyzes and studies extremely complex system requirements requiringa thorough understandingof all parameters affecting
andinterfacing with the system.

2. Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation.

3. Manages software development and supportusingformal specifications, data flow diagrams, other accepted design techniques,
and CASE tools.

4, Estimates software development costs and schedules.
5. Reviews existing programs and assists in making refinements, reducing operating time, and improving current techniques.
6. Supervises software configuration management.

7. Performs feasibility analysis on potential future projects and presents findings to management indicatingthemanner in which
solutions can bedeveloped.

8. Performs qualityassurancereview.
9. Reviews literatureand current practices relevantto performing assigned project(s).

10. Maintains and develops contacts within the scientific and technical communities thatenhance and foster the image of the
company.

11. Provides work leadership and technical direction to lower-level analysts, engineers,and programmers.

12. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate,and retrieve data via a computer keyboard.

13. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.

OTHER JOB FUNCTIONS
1. Performs other duties as assigned.

EMPLOYMENT STANDARDS

Incumbents must possess a BS degree in computer science, management information systems, or a related field, or the equivalent
educationand/or experience, plus a minimum 11 years of increasingly complex and responsible experience managing or performing
information systems design activities usingcurrent,applicable programminglanguages. An advanced degree is highly desired.
Previous work experience mustincludeadvanced programmingand systems analysis. Working knowledge of several high -level
programming languages, multiple DBMS, language parsingand translation, and advanced softwareengineering is required. Previous
supervisory experienceis needed. Individuals mustpossess well-developed leadership qualities and experienceas well as the
capability to providetechnical leadership on projects. They must be ableto coordinatethe work of programmers and lower -level
analysts, to communicate with andinstructothers, and to explain highly complex technical subjects and processes. Excellent written
andverbal communicationskills areneeded. The establishmentand maintenance of effective working relationships with technical
staff, management, andclientrepresentatives are criticalin this high-visibility position. Longhours are needed during peak periods.
Some travel may be required.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Senior Systems Analyst Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0813 Revised:

SUMMARY

Incumbents provide internal and external consulting services as top-level technical contributors inone or more highly specialized
areas of systems analysis. Actingindependently or under the most general direction, individualsareexpected to develop new
technologies or provide technical guidance on highly complex projects. Significantinteraction is needed with all levels of
technical staff, management, and client representatives. Individuals typically providework direction and guidance to lower -level
analysts and engineers. Tact, judgment, and initiativeare necessary incarryingout work assignments. Individuals may have a
definite impact on 1Q Solutions'business with key clients.Errors may causesignificantdisruption to operations or major costs.
Long hours are needed during peak periods. Some travel may be required.

ESSENTIAL JOB FUNCTIONS

1. Analyzes and evaluates major system project requirements of considerablecomplexity requiring a thorough understanding
of all parameters affecting and interfacing with the system.

2. Reviews user requirements and provides direction inidentifying problems and potential solutions.

3. Provides analytical supportinthe conceptualization, development, and implementation of complex, multiple, inter -linked
systems.

4. Defines system objectives and prepares system design specifications to meet user requirements and satisfyinterface
problems.

5. Formulates logical statements of user requirements and develops solutions through application of systems methods and
engineering techniques.

6. Reviews alternate approaches and selects the appropriate methodology.
7. Performs qualityassurancereview.
8. Reviews literature and current practices relevant to performing assigned project(s)

9. Maintains and develops contacts within the scientific and technical communities that enhance and foster the image of the
company.

10. Provides work leadership and technical direction to lower-level analysts,engineers, and programmers.

11. Possesses visual acuity, that is, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data viaa computer keyboard.

12. Works well with others and handles day-to-day situations with an acceptable, reasonable approach.
OTHER JOB FUNCTIONS
I.  Performs other duties asassigned.
EMPLOYMENT STANDARDS

Incumbents must possess a BS degree in computer science, management information systems, or a related field, or the
equivalent education and/or experience, plusa minimum eight years of increasingly complex and responsible experience
managing or performing information systems design activities using current, applicable programming languages. Previous
work experience must include advanced programming and systems analysis. Working knowledge of several high-level
programming languages, multiple DBMS, language parsing and translation, and advanced software engineering isrequired.
Previous supervisory experience is needed. Individuals must be able to coordinate the work of programmers and lower-level
analysts, to communicate with and instruct others, and to explain highly complex technical subjects and processes. The
establishment and maintenance of effective working relationships with technical staff, management, and client
representatives are critical inthis high-visibility position. Long hours are needed during peak periods. Some travel may be
required.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Systems Analyst Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0716 Revised:

SUMMARY

Individuals assigned to this position requirelimited guidancein performingthe more difficultand complex assignments invol ving
research, design, development, and modification of existing systems and subsystems. Incumbents formulate logical statements of
business, scientific,and/or engineering problems and devise procedures for solving problems through data processingsystems.
Participationisgenerallyatall levelsin systems analysisand design definition. Incumbents regularly operateunder deadlines and
may be subjectto extreme workloads. Errors may causesubstantial delay, expense, and inefficiency. Judgment and creativity are
regularly exercised in problem-solvingandin providing proper adviceand recommendations. Individuals typically providetechnical
guidanceanddirection to lower-level analysts and usually interactclosely with clientrepresentatives. Long hours may be needed
during peak periods.

ESSENTIAL JOB FUNCTIONS

1. Analyzes and evaluates user requirements by coordinating with the user to define the problem, data availability, report
requirements, and system designissues.

2. Defines systems objectives and prepares systems design specificationsto meet user requirements and satisfyinterface
problems.

3. Analyzes problems interms of suchfactors as user requirements, input data and form, output data and form, computer
configuration available, processing and turnaround timerequirements, input and output checking, and overall schedule
requirements.

4. Analyzes alternate means of derivinginputdata to select the most accurate, feasible,and economical methods. Analyzes and
recommends methods of improvingthe efficiency of existing programs.

5. Defines inputand output filespecificationsincluding file organizations.

6. Followingsystems analysis, produces comprehensive proseand flowchartdescriptions of proposed problem solutions. Using
programming background and experience, is capableof carrying projects through detailed design, coding, and checkout.

7. Defines controls, conversion procedures,and system implementation plans includinguser trainingand orientation.

8. Serves asinternal companyconsultantinareas of special expertise, giving professional appraisal where necessary andindicating
the manner in which solutions may be developed.

9. Provides technical workleadership to lower-level analysts.

10. Possesses visual acuity, thatis, the ability todiscerndetail and color variationsona computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

11. Works well with others and handles day-to-day situations with anacceptable, reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

Individuals assigned to this position mustpossess a BS degree in computer science, management information systems, or a rela ted
field, or the equivalenteducation and/or experience, plus a minimum five years of increasingly responsible, related systems analysis
experience to include extensive computer programming. Demonstrated competence inseveral high-level programminglanguages,
advanced programming techniques, multiple DBMS, and language parsingand translationis alsorequired. Experience inadvanced
software engineering and benchmarkingis highly desired. Incumbents must demonstrate the ability to work independently or un der
only general direction on requirements that are moderately complex to analyze, plan, program, and implement. Individuals mustbe
ableto coordinatethe work of programmers and lower-level analysts,to communicate with andinstruct others, and to explain
complex technical subjects and processes. Theestablishmentand maintenance of effective working relationships with team
members, management, and clientrepresentatives are necessary.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Principal Trainer/Curriculum Developer Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0808 Revised:

SUMMARY

This is the most senior positioninthearea of training. Incumbents provideinternal and external consultingservices atth e highest
level of complexity and require comprehensive, specialized knowledge in one or more areas. Acting independently, individualsare
expected to leadinnovationintrainingand curriculum development methods and procedures and provideguidance on highly
complex areas of training. Significantinteractionis needed with all levels of technical staff, management, and clientrepr esentatives,
andindividuals may function at the highestlevels of the clientorganization. There is substantial latitude for unreviewed action or
decision, andindividuals providework direction and guidanceto lower-level staff. Initiative, tact,and excellent judgment are
necessaryincarryingoutwork assignments. Individuals may havea definite impact on the company’s business with key clients.
Errors may causesignificantdisruption to operations or major costs. Long hours are needed duringpeak periods. Travel may be
required.

ESSENTIAL JOB FUNCTIONS

1. Analyzes and studies extremely complex training requirements requiringa thorough understanding of all parameters affecting
clientneeds. May applyspecialized knowledge in one or more areas.

2. Leads development of training modules and/or reviews instructional materials for highly complex, visibletrainingand
educational programs. May operate at the highestlevel of the clientorganization.

3. Conducts classroomtrainingand educational programs. Develops and implements evaluation tools to determine the
effectiveness of trainingmaterials and programs.

4. Performs quality assurancereview and evaluates the effectiveness of clienttrainingactivities.

5. Maintains and/or reviews records of training activities, employee progress, and program effectiveness. Recommends new or
alternative strategies to improve techniques and increase effectiveness.

6. Performs feasibility analysison potential future training needs and presents findings to management indicatingthe manner in
which solutions can be devel oped.

7. Maintains up-to-date, comprehensive understanding of the latest developments inthe trainingfield. Maintainsand develops
contacts within the training community that enhance and foster the i mage of the company.

8. Leads and/or participates ininterestgroups and working groups as assigned. Prepares and delivers presentations atregional or
group meetings inareas of specialization.

9. Provides work leadership and direction to lower-level staff.

10. Frequently functions as training manager for the project.

11. Formulates concepts, approaches, and technical content of clientproposals.

12. Possesses visual acuity, thatis, the ability to discern detail and color variations ona computer screen. Possesses ma nual
dexterity to input, validate, and retrieve data via a computer keyboard.

13. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.

OTHER JOB FUNCTIONS
1. Performs other duties as assigned.

EMPLOYMENT STANDARDS
Employees must possess a BS/BA degree inarelated field (e.g., education, training, psychology), or the equivalent education a nd/or
experience, plus a minimum 10 years of progressively responsibletraining experiencein subject areas related to clientneeds,
services,and or skillareas. Anadvanced degree is highlydesired. The individual mustpossess expertknowledge in his or her field
and considerable knowledge of related areas. The positionrequires excellent presentation skills. Previous supervisory experienceis
required. Individuals mustbe ableto coordinatethe work of lower-level training personnel,to communicate with and instruct
others, and to explain highly complex technical processes and subjects to both technical and nontechnical staff. The establishment
and maintenance of effective workingrelationshipswith staff, management, and clientrepresentatives are necessary. PC literacyis
needed, including demonstrated expertise intraining softwareand databases used by the client.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Senior Trainer/Curriculum Developer Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0709 Revised:

SUMMARY

Individuals assigned to this position administer, organize,and conduct highly complex trainingand education programs in tec hnical
and nontechnical areas related to clienttrainingand development. Training programs may supportdefined products or procedures,
amajortechnical area, or a particular client. Employees work independently or under the most general direction and confer with
supervisors only on unusually complex, unfamiliarmatters. Assignments arebroadin nature and usually requireappreciable
originalityandingenuity. There is considerablelatitudefor unreviewed action or decision.Incumbent are subjectto deadlin es, heavy
workloads, and conflicting demands for services on a day-to-day basis. The position requires initiative, tact,and excel lentjudgment
as well as very strong presentation skillsand theability tointeractwell with others on a day-to-day basis. Employees provide work
directionto and assistintrainingless experienced trainers. Travel may be required.

ESSENTIAL JOB FUNCTIONS

1. Surveys needs of user personnel to determine training needs. Recommends trainingplans to maximizeavailableresources.

2. Develops goals thatare consistentwith training needs. Verifies the content of training programs by coordinating with experts or
conducting pilottests.

3. Plansanddevelops curricula and prepares instructional materials. Ensures the technical accuracy of training materialsand
reports.

4. Works with the project manager and/or clientrepresentatives, as needed, to coordinatetiming of trainingand requirements for
attendance. Supervises the coordination of recruitment and logistical concerns for training events.

5. Conducts classroomtrainingand educational programs. Develops and implements evaluation tools to determine the
effectiveness of training materials and programs.

6. Maintains and/or reviews records of training activities, employee progress,and program effectiveness. Recommends
alternativestrategies to increase effectiveness.
7. Coordinates with staffin updating course documentation on a continuous basis to ensure timeliness and relevance.

8. Recommends outsidetrainingsources as needed. Supervises outsidetrainers and consultants and evaluates their effectiveness .

9. Participatesininterestgroups and working groups as assigned. Delivers presentations atregional or group meetings.

10. Provides work leadership and direction to |ower-level staff. Evaluates the effectiveness of their training presentations and
programs.

11. Possesses visual acuity, thatis, the ability to discern detail and color variations ona computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

12. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

Employees must possess a BS/BA degree ina related field (e.g., education, training, psychology), or the equivalent education and/or
experience, plus a minimum eight years of progressively responsibletrainingand curriculum development experience in subject
areas related to clientneeds, services,andor skillareas. An advanced degree is highly desired. Employees must have demons trated
excellent presentation skillsin developingand delivering training modules in similar technical and nontechnical areas. Previous
supervisory experienceis required. 'Individuals mustbe ableto coordinatethe work of lower-level training personnel, to
communicate with and instructothers, and to explain highly complex technical processes and subjects to both technical and
nontechnical staff. The establishmentand maintenance of effective working relationships with staff, management, and client
representatives arenecessary.Strong writing skills arerequired.PCliteracyis needed, including demonstrated expertise intraining
software and databasesystems used by the client. Travel may be required.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Webmaster Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0711 Revised:

SUMMARY

Under general supervision,incumbents perform a variety of moderately complex tasks related to achieving overall technicalintegrity
of a company or clientwebsite. Activities include, but arenot limited to, maintainingand upgrading hardwareand software,
administeringservices, troubleshooting, maintaining equipment and logs, and ongoing monitoring of the site for performance.
Individuals apply comprehensive knowledge gained in both technical assignments andin previous tasks in the area of systems
technologies. Working with detailed specifications presented by management staff and other technical staff, individual sare
expected to show judgment and initiativein performingassigned tasks, as well as to complete projects on schedule. Incumbents
regularly operate under deadlines and may be subjectto extreme workloads. Errors can causesubstantial delay, expense, and
inefficiency.Judgment and creativity areregularly exercisedin problem-solvingandin providing proper adviceand
recommendations. Above average interpersonal skills are needed. Individuals usuallyinteractclosely with internal and/or external
clients. Long hours may be needed duringpeak periods.Some travel may be needed.

ESSENTIAL JOB FUNCTIONS

1. Serves ason-siteadministrator for a company or client website.

2. Maintains and upgrades hardwareand softwareincluding websitetechnical architecture related to hardwareand
telecommunication connectivity.

Administers e-mail, chat, and FTP services.
Communicates router configuration changes.

Troubleshoots system errors and bugs.

3
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6. Maintains servers.
7. Creates monitoringreports and logs.

8. Ensures functionality of links.

9. Monitors sitefor acceptable performance and user accessibility..

10. Establishes backups.

11. Monitors sitesecurity.

12. Provides functional guidanceto users

13. Advisesinternal and external users on access to various network sites.
14. Supports on-linemaintenanceand supportactivities.

15. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

16. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.

OTHER JOB FUNCTIONS
1. Performs other duties as assigned.

EMPLOYMENT STANDARDS

Incumbents possess an undergraduatedegree in computer science, or the equivalent education and/or experience, plus a minimum
two years of experience insystems technologies, including, for example, network analysis, network administration, or Internet-
related experience. The position requires experience with hypertext markup language (HTML) and graphics fileformats, exposureto
development tools such as JAVA, PERL, and CGl, and familiarity with databaseinterfaces such as standard query language (SQL). The
ability toadaptwithina changingenvironment is critical. The position requires excellentcommunication skills, including the ability
to instructothers and to explain complex technical subjects and processes to nontechnical users. The establishmentand
maintenance of effective working relationshipswith staff, management, andinternal and external clients arenecessary. Long hours
arerequired during peak periods. Travel may be needed.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Website Document Specialist Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0711 Revised:

SUMMARY

Individuals assigned to this position are responsiblefor a variety of moderately complex duties related to converting hard copy or
soft copy documents to a visibleformat using hypertext markup language (HTML) and a variety of text editing programs.
Individuals mayalso operate word processing equipment and software to produce or maintain high-quality documents, reports,
proposals,and correspondence. Working under general supervisionand with detailed problem specifications presented by
supervisors and more senior technical staff, individuals areexpected to show judgment and initiativein performing assigned
tasks as well as to complete projects on schedule. Work is reviewed upon completion, and errors may cause delays and
disruption of operations. Interaction with team members and other technical staff is needed.

ESSENTIAL JOB FUNCTIONS

1. Converts hard copy or soft copy documents to a visibleformat to be imported to a client website. For hard copy materials,
uses OCR technology and then inputs final product into hypertext markup language (HTML) format. For soft copy documents,
opens documents and then copies and pastes or converts to HTNIL template.

Ensures that documents conform to styles of existing website.

Checks for spellingand other editing.

2

3

4., Checks website links as required.

5. May convert documents to PDF.

6. Works incodes or text editor programs such as FrontPage and Dreamweaver to modify final text.
7

. Uses graphics and word processingsoftware to produce or maintain high-quality documents, reports, proposals,and
correspondence, some of which may be complex.

8. Corrects, updates, or revises final copy as required.
9. Submits periodicreports on workflow activity as required.

10. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

11. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.
OTHER JOB FUNCTIONS
I.  Performs other duties asassigned.
EMPLOYMENT STANDARDS

Employees assigned to this position must possess a high school diploma, including high-school level reading, writing, and
analytical skills, plus applicabletechnical trainingrelated to task assignments. The position requires two years of experience in
HTML codingusing a variety of text editing programs such as FrontPage and Dreamweaver. Individuals mustpossess expert
knowledge and demonstrated abilityin HTML 3.0 or 4.0. Experience in JavaScriptand/or database management systems is highly
desired. Incumbents must also possess expertise in word processingsoftware utilized by the clientor the company (e.g., Word,
Excel, PowerPoint), includingall formatting functions essential to proper document form. Excellent knowledge of English
grammar, punctuation, and spellingis needed. Long hours may be required to meet deadlines. Individuals mustbe able to
interact well with all levels of staff.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Senior Technical Writer Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0706 Revised:

SUMMARY

Incumbents work independently or with the most general direction in developing and preparing a wide range of highly complex,
specialized technical publications requiringin-depth knowledge and understanding of the subject matter and allied fields.
Publications mayinclude technical reports, summary reports, newsletters, abstracts, research publications, monographs,
multimedia materials, trip reports, media advisories, scripts, training materials, proposals, public relations materials,and other
technical information. Working with detailed specifications presented by supervisors and other technical staff, individuals are
expected to show judgment and initiativein performing assigned tasks,as well as to complete projects on schedule. Appreciable
ingenuity and originalityarerequired, and there is wide latitude for unreviewed action or decision.Considerable interaction is
required with employees outside the department or project, and excellent interpersonal relations must be maintained with all
levels of management and staff. Individuals typically provideguidance and direction to lower-level staff. Long hours are needed
during peak periods.

ESSENTIAL JOB FUNCTIONS

I.  Collects, organizes, and develops information required to produce a wide range of complex technical publications including,
for example, technical reports, summary reports, newsletters, abstracts,research publications, monographs, multimedia
materials, trip reports, media advisories, scripts, trainingmaterials, proposals, public relations materials,and other technical
documents.

2. Interacts with technical personnel to assemble information required to write text.

3. Prepares outlines, writes text, coordinates layouts, and assists in organizingthe final product. Ensures adherence to
standards and schedules.

4. Recommends overall organization and layout, mode of presentation, and publication methods. Develops a publication
concept for the best communication of subject matter.

5. Reviews technical literature prepared by other staff members for content, coverage, and technical clarity.
6. Updates existing document as needed.

7. Assistsinproofreading and editing technical documents.

8. Participatesinclient review of technical documents.

9. Provides technical guidance and direction to lower-level staff.

10. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

11. Works well with others and handles day-to-day situations with an acceptable, reasonableapproach.

OTHER JOB FUNCTIONS
1. Performs other duties as assigned.

EMPLOYMENT STANDARDS

Individuals assigned to this position must possess a BS/BA degree inan applicabletechnical field, or the equivalent education
and/or experience, plus a minimum eight years of technical writing experience. Incumbents must have previous experience with
and possess expertise in the types of technical documents and subject matter to be assigned. Government contra cting or other
consulting experience is highly desired. The position requires excellent written communication skills,including expert document
organizationabilityand flawless English grammar, spelling,and punctuation as well as proficiency with GPO style. PCliteracyand
demonstrated competence with one or more word processing and desktop publishingsoftware packages adopted as standard at
IQ Solutions or the client are needed. The positionrequires initiative, dependability, detail orientation, and dis cretionin dealing
with sensitive proprietary or client data. Long, irregular hours may be needed during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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Job Title: Technical Writer Status: Exempt
Job Group: Technical Operations Date: 07/00
Job No.: 0813 Revised:

SUMMARY

Incumbents collectand organizeinformation required to prepare complex technical publications. Assigned documents may includ e
technical reports, summary reports, newsletters, abstracts, research publications, monographs, multimedia materials, trip rep orts,
media advisories, scripts, training materials, proposals, public relations materials, and other technical information. Workin g with
detailed specifications presented by supervisors and technical staff, individuals are expected to show judgment andinitiativein
performing assigned tasks, as well ask to complete projects on schedule. Incumbents typically work with very limited guidance and
direction.There is significantinteraction with employees outside the department or project, and excellent interpersonal relations
must be maintained with all levels of management and staff. Some technical guidance may be provided to lower -level staff. Long
hours are needed during peak periods.

ESSENTIAL JOB FUNCTIONS

1. Works with editors, illustrators,and technical staffin preparing drafts for major publications projects including, for example,
technical reports, summary reports, newsletters, abstracts, research publications, monographs, multimedia materials, trip rep orts,
media advisories, scripts, training materials, proposals, public relations materials, and other technical documents.

Analyzes requirements and develops source material. Consults with technical staff as needed.

Prepares written text as assigned. Ensures adherence to specifications.

2
3
4. Provides guidanceanddirectioninthe areas of quality, graphics, coverage, format, and style.
5. May providework direction to lower-level staff.

6. Coordinates layoutand organization of materials accordingto prepared outlines and specifications.
7

. Possesses visual acuity, thatis, the ability to discern detail and color variations on a computer screen. Possesses manual
dexterity to input, validate, and retrieve data via a computer keyboard.

8. Works well with others and handles day-to-day situations withanacceptable,reasonableapproach.
OTHER JOB FUNCTIONS
1. Performs other duties as assigned.
EMPLOYMENT STANDARDS

Incumbents must possess a BS/BA degree inanapplicabletechnicalfield, or the equivalent education and/or experience, plus a
minimum five years of experience in developing technical documents related to projectassignments.Individuals mustbe familiar
with the technical topics to be assigned. Government contracting or other consulting experienceis highly desired. The positi on
requires excellent written communication skills,including expert document organization ability and flawless English grammar,
spelling,and punctuation as well as proficiency with GPO style. PC literacy and demonstrated competence with one or more word
processingand desktop publishing software packages adopted as standard by IQ Solutions or the clientareneeded. The position
requires initiative, dependability, detail orientation,and discretionin dealing with sensitive proprietary or clientdata. Long, irregular
hours are needed during peak periods.

Management retains the discretion to add to or change the duties of the position at any time.
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GSA LABOR RATES - SIN 132-51 / 132-51STLOC / 132-51RC

Contractor Site

GSA Labor Category 06/24/2013 -|06/24/2014 -|06/24/2015 -(06/24/2016 -(06/24/2017 -
06/23/2014 | 06/23/2015 | 06/23/2016 | 06/23/2017 | 06/23/2018

Managing Director $224.24 $228.72 $233.29 $237.96 $242.72
Director $141.22 $144.04 $146.92 $149.86 $152.86
Program Manager | $135.19 $137.89 $140.65 $143.46 $146.33
Sr. Programmer/Analyst $149.22 $152.20 $155.24 $158.34 $161.51
Programmer/Analyst $88.73 $90.50 $92.31 $94.16 $96.04
Principal Database Administrator $149.33 $152.32 $155.37 $158.48 $161.65
Sr. Database Administrator $93.78 $95.66 $97.57 $99.52 $101.51
Database Administrator $92.89 $94.75 $96.65 $98.58 $100.55
Sr. Web Designer $125.91 $128.43 $131.00 $133.62 $136.29
Web Designer $76.31 $77.84 $79.40 $80.99 $82.61
Systems Architect $148.20 $151.16 $154.18 $157.26 $160.41
Network Technician $39.63 $40.42 $41.23 $42.05 $42.89
Principal Systems Analyst $148.17 $151.13 $154.15 $157.23 $160.37
Sr. Systems Analyst $149.22 $152.20 $155.24 $158.34 $161.51
Systems Analyst $104.19 $106.27 $108.40 $110.57 $112.78
Principal Trainer/Curriculum Developer $183.15 $186.81 $190.55 $194.36 $198.25
Sr. Trainer/Curriculum Devel oper $136.12 $138.84 $141.62 $144.45 $147.34
Webmaster $93.78 $95.66 $97.57 $99.52 $101.51
Website Document Specialist $79.52 $81.11 $82.73 $84.38 $86.07
Sr. Technical Writer $115.53 $117.84 $120.20 $122.60 $125.05
Technical Writer $93.09 $94.95 $96.85 $98.79 $100.77
Government Site

GSA Labor Category 06/24/2013 -(06/24/2014 -|06/24/2015 -(06/24/2016 -|06/24/2017 -

06/23/2014 | 06/23/2015 | 06/23/2016 | 06/23/2017 | 06/23/2018
Managing Director $165.35 $168.66 $172.03 $175.47 $178.98
Director $104.14 $106.22 $108.34 $110.51 $112.72
Program Manager | $102.68 $104.73 $106.82 $108.96 $111.14
Sr. Programmer/Analyst $113.34 $115.61 $117.92 $120.28 $122.69
Programmer/Analyst $65.43 $66.74 $68.07 $69.43 $70.82
Principal Database Administrator $110.11 $112.31 $114.56 $116.85 $119.19
Sr. Database Administrator $69.15 $70.53 $71.94 $73.38 $74.85
Database Administrator $68.50 $69.87 $71.27 $72.70 $74.15
Sr. Web Designer $92.85 $94.71 $96.60 $98.53 $100.50
Web Designer $56.27 $57.40 $58.55 $59.72 $60.91
Systems Architect $109.28 $111.47 $113.70 $115.97 $118.29
Network Technician $29.21 $29.79 $30.39 $31.00 $31.62
Principal Systems Analyst $112.54 $114.79 $117.09 $119.43 $121.82
Sr. Systems Analyst $113.34 $115.61 $117.92 $120.28 $122.69
Systems Analyst $76.84 $78.38 $79.95 $81.55 $83.18
Principal Trainer/Curriculum Developer $135.07 $137.77 $140.53 $143.34 $146.21
Sr. Trainer/Curriculum Developer $102.61 $104.66 $106.75 $108.89 $111.07
Webmaster $69.15 $70.53 $71.94 $73.38 $74.85
Website Document Specialist $58.65 $59.82 $61.02 $62.24 $63.48
Sr. Technical Writer $85.18 $86.88 $88.62 $90.39 $92.20
Technical Writer $68.64 $70.01 $71.41 $72.84 $74.30
Note:
Rates include 0.75% IFF.
2.0% annual escalation
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